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Abstract 

The purpose of this research was to study the level and the relationship between 

the change leadership and the results of Internal Quality Assurance and guidelines for 

Leadership of School Administrators under the Office of Phitsanulok Primary 

Educational Service Area 3. The samples 322 people who were 32 school 

administrators and 290 teachers. The instrument was the 5 ratingscale questionnaire 

whit reliability of 0.98. The data were analyzed by using mean, standard deviation and 

Pearson's Product Moment Correlation Coefficent. 

The findings were as follows: 

1) The level of school administrators' change leadership under the Office of 

Phitsanulok Primary Educational Service Area 3 overall was at a high level and when 

considering each area it was found that the highest mean score was connection 

linkage, secondly, the ethical goal and the lowest mean score was knowledge building 

and sharing. 

2) The results of Internal Quality Assurance and guidelines for Leadership of 

School Administrators under the Office of Phitsanulok Primary Educational Service Area 

3 overall at a good level and when considering each area it was found that the mean 

score of the standard on education management was the highest and secondly was the 

measurement standard and the least mean score was the standard learner quality. 

3) The relationship between change leadership and the results of Internal Quality 

Assurance and guidelines for Leadership of School Administrators under the Office of 

Phitsanulok Primary Educational Service Area 3 was significantly different at .01. Mostly 



they were at low levels and positive relation. When considering each relationship area, 

it was found that the relationship between change leadership was positively correlated 

with the results of quality assurance; secondly, the relationship building was correlated 

with the results of quality assurance and the connection linkage was the least correlated 

with the quality assurance. 

4) The guidelines for relationship between the change leadership and the results of 

Internal Quality Assurance and guidelines for Leadership of School Administrators under 

the Office of Phitsanulok Primary Educational Service Area 3-should be in these areas: 

the administrators should be role models in ethical goal especially in reduction, 

abandonment and eradication of misbehavior; understanding in the change, the 

administrators should be open- minded and accept the occurring change, readjust the 

updated situation and promote the new ideas in confronting the changing problems; 

relationship building, administrators should build up morale support to working staff, 

staff recognition and rewarding should be implemented and interpersonal interaction 

sociably and care for staff is a must. 
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~ii1::uu\11uu1::nuT1w.111w L vt ei 'l,,; i:.1an11u1::nuT1w.111wn11fln1Y1 Luu i.u~111LJ1V1111 £J"ll ei\I , , 
n111.J n11.Jn11fln1Y1 ei £11\1 iiu1::ffY1n111w au i.iLLri n11vr~u 1T1 w.111w ~L1£Ju t ,_;Lflu11u1Ytf~ 

:.J~ , ~ , 

ff11'1.J1tU J\li1\ln1 £.I ~ ~ 'l~ «~u""ruru1 Tl1111i'LLa::TI W.1!'1111 ii~1£Jli1111 LLa::1~'1.l.li1111 L 'U.TI11~11\I \I .,., \I .. 

il1~ ff11111Il El £li111nu ~5u i.i El £l1\liiT11111ff"lJ ~'l.J1'Vl11t1\IL 1£JULUU~it1 LLa::LU'U.Tl'U. ~Li El 
~ ~ , ~ ~ 

1.11:: t£J"lfit'l ,,;T11iin11-;l~m1fin1Y1 i.i El £11\111'1.J~'U. ffTI\1'111113.Tu h 1,,; n'LI'Yln ~1 £.I LLa::~1nu""ru'V11 
~ , ., 



~ ~ 

f11 '11.j!'L'M ~ '11.LN~ t. '!1-"1.::~m l.'131'11.~ L'l1.~ ... Mf1k L\\ '11.fl& 1 I.'!. lt.Llt1.~rr._t;113 ~ 
~ ~ 

_tt.IT.fll ::tf1.'11.G1::&u•r.u~tLUUL&~i~~t-:I '11.fl& 11.'t 1 tLlt1.~rr._t;1 l.'13 lt.L\\_t;1::t.Ll11l~M1l.'~tLUl.'LU.t.'11.11::~11 
~ b 

l.'~f111'11.fl ~ f11tLUL\\_t;1 ::t.Ll11.'L~lt1.::tjl'l1. ... Mll» llLt.ijl.'~rr.LtU. LHU~'l1.LUM'l1. t fl Ll1MLl1'11l ij'l1.,..U::tf1 
~ ~ ~ ~ 

tLU~ t-:1 rr.LtU. '11.fl&1l.'t1 tLlt1.~11_t;1 l.'13 rt.l.'~f111'11.fl ~f11tLUL\\_t;1::t.Ll11.'~rr.LtU.it t 13~1'11.13M _t;1tij::~11 
~ b 

LHU~'l1.LUMtLlt1.~rr._t;11.'13rt.'11.» 1~~1lLt.ijllL~ £ ~rt. 1 u~1 m.iot~LHU~llU::tf1LHU~tLU~ '11.}\~rt.1 
b ~ 

'11.Ll.'U_!L4l ~...Ul.'»'11. t '11.fl&1 l.'t l L'l3rt. LHU~'l1.LUM'l1. t fl Ll1MLlJ'l1lij'l1.,..U::tf1tLU~t-:1 rr. ... u '11.fl&1l.'t1 tLlt1.~rr._t;1 
~ ~ 

l.'13rt.l.'~fl.11'11.fl~f11tLUL\\_t;1::t.Ll11.'L~lt1.::tjl'l1. ... Mll»llLt.ijLHU~::&~&t'11.MllLt.ij!Jl.'~LHU~_t;1 

(gggz;iJ 1£ ~rt.1 U~tmH~LHU~llU::tf1 

LH U~tLU ~ '11.}\ ~ rt.1'11.LI.' U ,!LL~) tt,ij ~Lµ. 1'11.fl& 1l.'t11.'13 rt.MLl1'11l ~'11.,..U::tf1'11.Ll.''11. '!J 1 L~tLU 
~ b 

'11. tilt.~ '11.l~!JLllL,lfo 1tLU'l1. t U.Lrr.U.rr.!Jfl 13 ~fik '11.fl& 11.'t 1 tL1t1.~rr._t;1 L~rr.MI.'~ '11. t flLl1LHU~tLUMLlJ'l1lij 
b 

'11.U1::tf1.tLU'l1.L!1 fil~ '11.fl& 1 l.'t l L'Lrr.~11'11. t fl Ll1MLl1'11l ij'l1.,..U::tf1'11.LL'rr.rr.::ttLU'l1.'!J 1L~::~11'11.t-:1111.'Lt. 
b ~ 

tLU '11. t U.Lrr. U.rr.!J ~~ ij ijrr.'11.G1 l.'~'11.fl&1l.'t1 tLlt1.~rr._t;1 ~t fl Ll1'11.Ll.'tLlt1.~rr. ~,..&~LU!Jt.L~ Ul.'~'11.fl& 1 l.'t l 
b ~ 

I.'~ '11. tfl Ll1LHU~tLUMLlJ'l1lij'l1.U1::tf1tLU'l1.L!1 OS ::~fl 13£-[ll ltl. t '11.t.~'11.fl&11.'t 1 L~rr. M'tl. tfl Lll 
b 

LHU~tLUMLlJ'l1lij'l1.U1::tf1tLU~t-:1'11.Ll.'flLttLUUL&::~11 £SSZ "16"M £ ~rr. ... rr.~~L.IT.1.')11.11LHU~tLU 
,. ,.. .,. I\ .. " 

~rururr..1T.Lt::tM::~11 ~SSZ"l6"M '11.L~'l1.M'l1.rt.LHUl6tLUt~MU~lt1.l.'13rt.ijl.'M::trru~t.llL~::m.iotu~mij .,... ..... l' :: ., ..... ,9 1· ..... .... 

b • ~ 

ll1t1.t'l1.flt 1U'l1.MLlJ'l1lijL'l1.~Ml3M 1'11.L~'l1.M'l1.rt.LHUl6tLU~&tLU'11.tlllijLM&UtLl11ll.'.tr.'11.flt 11.'tl gg ~ ..... .. ... ... I"' ..r ~ ... .... .... 0 .. .. ,.. .. 

b 
'11.t.'11.L&~Ul.'M'l1.1'11.flt1L'tlll £ ~rt.1 u~1mHMLHUl61lU::trrL.iotUl6tLUU.'11.M~rt.1'11.Ll.'U'l1.~ 

o .......... 1, P' P' w P' 1· ., r- r ..... o 

rr113~MLl1.!l~::trrllU.LHUl6tLU 1•r,. I W W 1·,,.,.. p 

b ~ 

~ ,..&tLUrr. rr.::t!J'tl.fl& 1l.'t1."1. t 13~1 LHU~'l1.LUM'l1. t fl Ll1MLl1'11l ij'l1.,..U::tf1tLU'l1. '!J 1L~tLUl3~13 j1 ~L \\,t;l 

::t.Ll1!Jl.'13~::&1.'~LHU~'l1.LUMtLlt1.~rr.~ (_tt~k'tl.1313 : vggz 'LHU~tLU'l1.L~t~Lll::~11tLUL.IT.~U_tL4l) 
b ~ b ~ 

~'11.lt1.Llf W11.,tt 1~& Llll.IT.Jf1 fl Lll1t1.L_cr.rnttrr.tLU~f1k L\\~'11.fl&1 l.'t l L'11.~,tAtLU'l1. tL'LU.t. '11. 11'11.~11.'~ 

ll~M1l.'~tLUt~Lll'11.L~::~11'11.fl&1l.'t1.,'11lHU~ ~ ~ l.'13 rt.fl Lllltl.llLt.ij&t L,lf-1 fi1::~11'11.&1 ~.!f-~ _11lHU~ ~~ !J 
b 

fi1L',!H1.fl&1 l.'t l LHU~'tl.LUMl.'13lt._11lHU~~~'l1.L~l3Ml.'fl~1fik 13~ L',!1.lt1.!J~llMl.'13it ~ktLU.!1-t~MLllM 
~ ~ b 

'11. t~ 13 fil ::~11.t.LUl.'13 ~llLt.ijf1,..Ul3Ml.'fl~1 fil ijlJlf1'11ltL.!lLM _11ltUf113 13Ml.'fl~1::~11fl...,l1~13 ~ f11lLt.ij 
~ b 

!Jfil::~11 l.'ij1Wfil l.'t 111.'Gi11 fil '11.fl&1tLijLl313 ~ £-'11.fl&1tLUl.')11. 111lijl.'»'11.G1 LRU~'tl.LUM it t '11. '11.M rr.,!1.M 
~ 

lltM11.'M 1.'LtMtLUllLRUl6'11.LUMt'l1.flt1tLUl.'lt1.111lijl.'Ml.'LtMtLU'l1.L~ llt.t'l1.t.Mllrr.rr.11tLlt1.trr.tLU 
W I ,.. ll=f' p ,.. JI=" I ..... "" ,.. I IJ=ll' W 

b 

LHU~11.LUMtLUllttU::'l1l ijrr....,Ullt.~ '11.Ll.'L!,AtLU&~ 14l it t '11.Ll.'L!,A::&~ ~_!Cl.'fillLt.ij ~~U~1it t '11.13MtLU 

s 
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1. L vh1fln1Y11::~u1111::~il 1fiT'HU ~ tl'l.ULU a\l"ll El\! ~lJ1~11fffl1'1.LflnH1nlJ 11.mn11 
~ ~ 

1.l1::nufln1.111~111 t1 'l ua-ri1uflnH1 i'1n" Wi\trn1u ~u ~m1flnH11l1::ri 3JflnM1wHm tan L "ll" , , 
3 

AA ..., 'l .. ...,...,0..., .fd d 
2. L~ElflfiH111·lan11U'l::n'l.LflnlJ11~111tl 'l.Lfffl1'1.LflfiM1ff\lfi~ITT'l.Ln\11'1.L~Wnn11flnH1 , 

U'l::f13JflfiH1WHnl.fan L"ll'1 3 , 
3. L v; Elfln H1fl113Jff3Jvi'l.Lm::w:i1\11111::~iL 1n11LU ~ tl'l.LLLUa\l"lJ El\! ~u1~11fffl1'1.Lfln H1 

~ ~ 

nu~ am11.l1::n 'l.Lfl nl.111~111 ti L '1.Lfffl1'1.LflnH1 ff\ln'1 Wi\tn\11'1.L vf u ~n11flnH11l1::ri 3JflfiH1 , 
wHmtan L"ll'1 3 , 

... .K 
1. "1JEllJL"ll'1~1'1.LL'l.LEl~1 

'l un111-;lt1flf.,,d3.i.,,flnH1f1113.1ff'3.1viulf1111::~iL1"11 EJ\I ~u1~11 t ,..,, L~t1u'113J LL u 1~~ , ~ ~ 

1111::~il1n11Ll.l~t1'1.LLL1.la\1"1JE1\l~aLLa'l.L ~1'1.L 1u 5 i1'1.L 1.l1::nt1ui1t1 1) Lif1~3.11m~\l';J7t1li'l'l3J 
~ ~ 

(Moral Purpose) 2) f111m1i1hn11Ll.l~t1'1.LLLUa\l(Understanding Change) 3) n11a-i'1\I 

fl113Ji3Jviulf (Relationship Building) 4) n11a-f1\ILLa::LLU\IU ... '1.Lfl113Ji'(Knowledge Creating 
~ 

and Sharing) 5) n11~rf1\l';J~L~E13J~E1(Coherence Making)nu~an111.l1::nuflm111~111t1'lu , , 
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4) 1111i11:11.1.i11.1.a'i'li~"nHm"l.lE1\la'r111.1.flm~n 5) 111'i11:11.1.i11.1.1111i11m1ft\1La'111 "1.JEJ.\I h.\IL1a1.1. 

'l 1.1.i.\ln~ITTun.\111.1.vf 1.1. ~n11flnH11.h::ri11flnH1wHni.fan L "1.l'i'l 3 • 
2. "1.l Elm "1.l'i'li1m.h::inn1LLa::mi11i1 El £i1\I • 

2.1.2. f!7i:l'a'El'l.I. -;!11.1.11.1. 1,528 fl'l.I. 
'11'11 

2.2 na11 i1 El £i1\lliLLri i:l'u1Vl17L1.\IL1a1.1.LLGl::f!1i:l' a'El'l.I. 'l 1.1.i\lrl~ff1Un\11'1.1. vf 1.1. ~ 
• 'II '11'11 

n11flnH11.h::ri11flnH1wHni.fan L"l.l'i'l 3 -;!11.1.11.1. 322 fl'l.l.th::nE1ui1a • 
2.2.1. i:l'u1vi11h\IL1a1.1. -;!11.1.11.1. 32fl'l.I. 

'II 

2.2.2 f!7i:l'a'EJ'l.l.-;i11.1.11.1. 290 fl'l.I. 
'11'11 

t~ a'liLnni.'Yiri1V1'1.1.~"1.J'l.I. 1~"1.J El.\ln a 11 i1 El V1\l L~ a'l i'i1111\1"1.J El\! Lf!7siiLLGl::11 ElfLLn'l.I. (Krejcie& • 
~ A 'l -Morgan, 1986 : 345 El1\lfl\I 'I.I. '4IlJ"l!'11 fl7a'::El1~, 2554 : 199) 

3."1.JEllJL"l.J'i'li1'1.1.i1LL1.h/i1LLth~flnH1 
i1LL1.h~flnH11h::nE1ui1a 
3.1 1111::i:l'i.'hn11Ltl ~ a'l.l.LLtl Gl\l'i1111'Y1{1H~"l.J El.\!~ a LLGIU"l.J El.\! i:l'u1vi11t1\1 L1au 

'II ~ 'II 'II 

tl1::nE1ui1a 1) L,j1vi111mi.\l-;i1ali1111 (Moral Purpose) 2) f!11mii1'l-;in11Ltl~a1.1.LLtla\I 
(Understanding Change) 3) n17ITT1.\lfl1111i11vr1.1.n (Relationship Building) 

4) n17a'i'1\ILLG1::LLti.\ltl .... 1.1.f!1111i'(Knowledge Creating and Sharing) 5) n17a'i'1\l";J'i1L~El11~El 
'II • 

(Coherence Making) 

3.2 i:rnm1tl1::n1.1.f!n1.111w111a'l1.1.a'ri11.1.flnH1'l1.1. 7EJuu 2555 tl1::n E111i1 a • 
.., """-' ., ._, A ..., 

1) 111'i17!1'1.1.~11.1.~ni.111w ~L 7a1.1. 2) 1111i11:11.1.~11.1.n11-;i~n11flnH1 3) 1111i11:11.1.~11.1.n11 

a-i'1.\li.\lfl11LL'Vi\ln11L1a1.1.f 4) 1111i11:11.1.i11.1.a'i'lanHm"l.JE1\la-ri11.1.flnH1 5) 1111i11:11.1.i11.1. 

111'i17n17Gf.\I La'111 

... ..... tf 
'lUJ1&1AYf'YILQYf1t 

1. 1111::i:l''ll1 vi111an.\I f!1111ITT1111ri"l.lE1\llJflfla~'l"ll'']'Yl~wa t '11'11'11'11'l~lJflfla51.1.vi7Eli:l' 
'II • • 'II 

i111tl~u1l\111.1.L~ 11'l-;i 'l 1.1.n11tl fitl'~.\111.1. J\l'Y11\ln1 mLa::~ 'i1 h iifl1111a'11111rin1::~1.1.~.\IL-;J 'l ~ 

Uflfl a 51.1.L ~EJti El a El 11fu iitl;; i11vr1.1.1f~n1::i1.1. 'l ~di~fl1111w m a111'l ~i:l'i111.\111.1.Ln~ f!1111 
• ;.J • 'II 

111fl11ii'l-;i 'l 1.1.m1't11.\11ui111n1.1. L V: El 1 ~.\11uu11a1i11111'1i1ritl1::a'.\1~"1.J E1\IE1.\l~n1i111n1.1. 
'II • • 



8 

2. 11T1:: ~it 1 n11 Lu~ EJ 'I.I.LL u a.,, "ll a.,,~ u1'VI 11h.,,L1 EJ u. 'VI 111 EJ i1.,, a.,,~ u 1::n El u "ll El.,, 
'II 'II 

Wfl ~n1111n11it 1 fl rni'n'J!trn::"ll El\! ~1J1'Vl11'L ~a ffi'1\11illU.1i1'1'11TI11'LU ~ llU.LLUa\l 'il111 LL U.1~ 'ii 
q 'II 

"l.la\I Fullan u1::nau~1EJ 5 ~1U. ~El 1) LJ1'V1111mi\1';11llll1'1'11 2) fl11m"ll1hn11 

LU~EJU.LLUa\I 3) n11Hi'1\lfl1111im-i'u.lf 4) n11Hi'1\ILLa::LLti\lu""u.fl1111i' 5) n11Hi'1\l';l'il 
'II q 

' .. ' L "lfall'il a 

2.1. LJ1'VI 111 m i\l';J1EJ1i1'1'11 'VI 111 EJi1\I n11~ ~u1'Vl11'~'il du. t U.';11'1ll11"lf1iiw 
'II 

UD1J"li\11U.~n~ a\11'1'1L11 uul 1 LLa::'Ylu.n a1 iiL';l'il~ ~~ ~1. U.TI11'1J1'Vl11'TI11'i'iln11flTI 'l!l-1 

UD1J1l'ilU.LUU.LL1JlJ a E.i1\I~~ la.i L~ ll1"1l a\lnlJ au1ll~"llii1nn111. U.TI11'fl1'a\l'ilU. fl'la\lfl'!.I. fl'la\I 

\11'!.I. 'V11TI Lrl E1iin11i'il {iu, hfi ff11111'fl i'il {iu, \';! l~L~'il"ll1 'ii LL~fi EJ\lfl\1~1it\li1\I ~a~ 'il111 ll1~1U. 
fla1i1111LLa::';J1EJ1i1'1'11';11llll1'1'11 ii fl1111fn 1. U.\11U.Lrn::ii fl1111111fl11 iiL';J ~ a\11u. ~'Yl1 'Yl1\11 u. 

'II 

tui\I Lff ITT1111'fl'il1'1';Jffaul~ LLa::Lflu. ~l 111\1 h"ll a\l~i111\11u. 
'II 

2.2 fl1111L ci1 L';JTI17LU~ EJU.LLUa\I 'Vl111 EJi1\I n11~~111'Vl11LiJ'il L';J EJ a11fun11 
'II 

U..I u 'I ..: ..I A .r :"I t 'I ., .,.. A ..I 0 A 'I 
L a [JU.LL a\I L U.ff\IYl';l::Ln'il"l.IU.Lu'il an1ff L'Vl~11fl1111~'ilYILL'ilTI'il1\ILLff'il\I aEJTIYl1\lfl11llfl'il L '!.l.TI11' 

'II 

LU~ ll'!.l.LLU a\I ff1 ll11'fl LLTI,"lJU .... ty'Vl1fl11lliJ'il LLcl'\1~1\16) L ~ ait 1 lu~n11L u~ EJU.LLUa\1~1 [J iu.~1fi 
t'il EJTI11''Yl1\11U.';l::~'ilii au1:: lll"lfui*1u. 7111111 ffi'1\I LL 1'\l';l\I hn1::~u. 1. i TI11'LU ~ EJU.LLU a\I LLa:: ii 

'II q 

fl1111'VIUTILL ii. 'I.I. a~mu, L ~a L iLn'ilTI11'LU~ EJU.LLUa\I iim1u1::ITTU.\11U.nlJ~eiu.L ~ a'Vl1Yl1\I La an 
'II 

1. idi 'ii TI11'LU ~ ll'!.l.LLU a\I iifl1111L ~a du. L '1.1.'il U.La\I ff11111'fl ufu TI11'\11U. 'Y11 l~Lrl mn 'ii n11 
.a .... ..- ....... 11.:...1.,,r ""'.l ..... .I 

LU a EJ u. LL u a.,, LLa:: 11fl1111n1:: 'ii a,. a1u. LLa ::-;i,-\I ';!\IL u. ff \!YI Ln 'il"l.I u. w 1a 11 YI -;i ::u111 Lu a EJ u. n11 

unu1l\11U.a E.i1\liL vi1'Yi'U.fffl1U.TI11'nLLLa:: wi'a11~-;i::i*\1Lff111 LL U.1~'il L'Vla.i 6) L ~a~-;i:: liLn'ilTI11' 

LU~ EJU.LLUa\llut u. fiflYl1\I~~ 
""' .., ._, I' A .l "' A Al "' .._. A .l 

2.3. TI11'ff1'1\lfl1111 ff11WU.1i 'V\111 llfl\I TI11'YI ~1J1''Vl11'11TI11'ff1'1\ITI a ll1ntll 'il1'YI 
'II 

~ iii*1u. 11111. u.n11'Yl1\11u.LLa::iifl1111 Luu. ti1V1tt.,, 'l-;i L~ EJ1nu.ii1nm1'Yl1\11u. ~la.isiu'li'Bu.L ~El 'l i 
~i111\11u. 'Yl1\11 u.u1::Hu ~a H-u 1-;i Hi'1\l"ll1ru fh Lf.,, L';J LLri ~i111\11u. Hi'1\11111mmflL u.n11'Yl1\11 u. 
'II ~ 'II 

a E.i1\I Luu.nu.La\! ii fl1111~1.,,'Vl1 Li a a1Y11'LLri ~i111\11u. iin11ff111-;ifl1111 ~ a\ln11fl1111 riu'il 
'II 

ri au. ~';l::iin1111au'VI111 EJ\11u. nn~f.,, L ~a L ~11u1::iinn111wLLa::u1::Rnn~a"l.IEJ\l\11u. 1111i1\ln11 
q 

L i~1 LL u.::it1 "lh m 'Via a L U.TI11'UDU1l\11U. ff\1Lff111 L i~i111\11U. l~tJ7::fflJ~aff1L1-;i L '!.l.TI11fi1\11U. 

L w11::';11nfl1111ff1L1-;i"ll a\IYITiflU.~ a~1111ff1L1';1"11 t1\l\11U.LLa::Hi'1\lfl1111L~adu.1. iLLri ~i111\11u. 
q 'II 

2.4. n11Hi'1.:ma::m..l\lu""u.fl1111i' 'VI 111 EJi1\I n11~ ~u1'Vl1111 au'V\111EJ\11U.1. i 
'II 'II 

~i111\11U. VITI flu.ii ff1U. L u.m1fu tl'il".lf alJ iim1'ffU1J HU U.LLa::i*\I Lff111 'l i ~i111\11U. 
'II q • 'II 
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th::«inrn ITT L 1~ 1'1 £Jft\I LLTI2J 1 iK~i12J\11U i.iflm~n1iinT~·ii1\11u~1n~~1h::«1.J ~a ITT L 1~ 'l unT~ 
'II 'II 

ii1\11u iin11ft'1L«~2J1iK~i12J\111.1.'\.l.1iiin111v12.i6J 2J11"lf1 un11w~u1\11u~i.ifu el '1"1HJ1.J 
'II 

«U1.J «u u 1 iK ~i12J\11u i.iLLH'1\I t1t1n1 un11~'1~L~2J «i'1\I «11~ ~ a\11u ~'VI a1n'VI a1 £J «U1.J «u u 'l iK 
q 'II q 

~i12J\11ULiw~U1'1ULtl\I L°.dU n11tlnmn2J n11flTI1Y1'1\11U~1nLL'Vl~·:Jn11L1£Jui'~1\l 6]LLa:: 
'II 'II 'II 

' 
2J t1u'VI2J1£J\11u1iK~112J \11u1'1 £J fi1U\In\I~112J LL" n <;i 1\11::'VI11 \11.J ~~a ii n11t1~1.J1 £J ~ t1 

'II q 

~112J'Vl2J1m::'Vl11\ln11U~1.J1i\11U1 iK ~i12J\11UL "li1 'l ~ti r.i1\la:: LEJ £J'1cl1U~ 

2.5 n11«i'1'1~'1L ~t12J<;i t1 V12J1£Jn\I n11~~1.J~V111iin11LLamiJ~E.J'U.L1£Ju i' 
q 'II 'II 

rl1.J'VI '"1 £J\11U ~ L fl m"li ti\! iin11«i'1\I L~~t1"1i1 £J LLa ::iin11'Yl1\11ULUU Yi 2J Lff£J «a::iJ1:: fo"lfi! Gt1ui1 

L vt t11.J1:: 1£l"lfi!Gt1u 112J H12J11t1 L"li1n1.J"lf2J"lfU i.iLUUtl r.i1\1~1 iK~112Ji12J iit1n1.J"lf2J"lfULrlt1 ii 
q q 

fan1« L vtt1«i'1'1~112J~u1~ 1iKnuu~~a111£Jut1n ~ii&t1u i.i&t1uLff£J £Jt12Ji'u~112Jfi'1 L ~u ~ 
q 'II 

LL'1n<;i1\I L vt ml12J1'\.l.12J11.Jfu1"lf1 un11ii1'11u iin11LL«'1'1t1'12Jn11m ii~112J L ~mi'U.1 un11 
q 

UD1.J1i\11Utl r.i1\l"lf '1 L ~uii1iii1111::'1'11\I tl112J m LLa::ii~112J LUUU1::"lf1~UL'1 £J 

3. ~ an11iJ1::numll.111vun £J1 u V12J1 £Jn\! ~::LL u un11iJ1::Lilu2J1'11~1un11 
q u 

iJ1::nu~nu11Vi1l1£J1uh\IL7£JU,.r\I 5 2J1'11~1Ufltl 1) 2J1'11~1ui1u~nu11Vi~L7£Ju 
q u u q 'II 

.... ..... ,d: 11&1 .... .... I .ml .... 

2) 2J1'11!1U'11Un11~'1n11flnH1 3) 2J1'11!1U'11Un11ff11\lff\1~2JLL'Vl\ln11L1£JUi 

4) 2J1'11!1Ui1Uel'1 in Hm"ll ti\! «t11Ufln 1Y1 5) 2J1 '11!1Ui1U2J1 '11n11ff \I Lff~2J 1'1 £J 

~ m::n112Jn11iJ1::Lilu2J1 '11~1un11iJ1::nu~ m111Vi111£J1ul1\1 L1£Jui\ln'1i1un\11uL "ll "vf u ~ u q 

n11flnH11.J1::t12JflnH1~Hmlan L"ll'1 3 
q 

~m1i112J~~£J1i112Jii~'1 i1ii.n 1 un11t1u fn,;"LLa::w~u1i\ILL 1'1~t12J 112J,.f\lii~112J«12J11t1 'l u q q 

A A '.... ' Allil! .... A.. .Clll .ail .... A I .d .. 
n11~'11 L~11::V1 «'1 L~11::V1 2J ~a «2JfJ'Yl1i'Yl1\ln11L 7£JU~\I LLa::2J'Yl flU~ '1'Yl1\11.J1n '1 t1 n11fln H1 'lf \I 

Luu~ a 1 un11iJ1::nu~ m111Vi111£J'lul1\1L1£Ju ~LR £J1"1i t1\lnun1::u1um1,J'1m1flnH1 L ~ t1 ~~" 
q 

' 
3.3 2J1 '11~1ui1un11w~u1"lf2J"lfULL ~\ln11L7£Ju i' V12J1 £Jn\! Tl1 L'4~ £J ~ an11 u q 'II 



9»111 ~...c-1n1iL~ ::~m llL.r.~rrn • .r.M13lliL~ f3U.'L_.f.ijtl.13ll1L~ .r.Lu::.r.~~L.IT.13ll1L~f3t~l113U::.r.f1 

b w 
~,II'. £ ~IT., u~1mRMLRUJ61lU::.r.rrLRUJ6.f.LUU.tl.M~IT.it1., tl.L~tl.Mtl.IT.LRUJ6.f.LUl1~::.r.LRUJ6.f.LU f" "" .,. 1· .,. !"' K It K ~ .,. ,.. .,. 

~ ~::~ii.r.L'-1..f.11U.L ti. '-1.llLR UJ6.f.LUU. ti. M~ IT., 11~::.r. tt., .f.LU.llLR UJ6n.r.u.::.r.u~l3 IT.LR UJ6.f.LU~LU. 
..... .. r=' .... "' F' r",f' ..... " .. F' p 

b 
tl.L~f3tj1.'-1. ~~f3Lll'-1. £ ~IT., u~1mR~LRU~llU::tf1LRU~.f.LU~tl.}\tl.L~U.!1-L~ 'L 

b 
£ ~IT.1 U~111lRMLRUJ61lU::.r.rrLRUJ6.f.LU ! .. F' ,. F' 

n. n. n. 
~ti.}\ tl.L~U.!1-~~,..U~_!1tl. t tl.13».f.LUtl.1'3~1.f.LU~~.f.LUtl. t~L,!\'-1.L!,A~_t:I ~~1'3 Llllr1. tl.13»,t:l.f.~ ·g 

b 
£ ~IT., u~rmRMLRUJ61lU::.r.rrLRUJ6.f.LUU.tl.M tl.L~Utl.Ul ~U~»tl., tl.1'3.f. i~.r.1 ... .,. 1· .,. !"' K ,.. • ,.. ,.. It ,.. 

n. n. n. 
.f.LUf3t tl.L~_t:l~j1.'-1.11L~tl. t .f.LULRU~l3&'-1.~j1.'-1. 11L~~.f.L~_t:I ~~f3Lll'-1. tl.f3~i~.r.1.r.L'-1.~l1_t:I ·g 

n. ,. 
Ltl.~M~LU.t ti. 11~11.'-1.LULllU.f. 1111~11.13 ij £ ~U»~LU.fllijUl 1'311. 

.... 0 ........ I WW .... 0 .... 

n. b 
ll::~iiut 11~.IT. 1.lltl. Mil» ll LtijLijll U,ij £ ~IT. 1 u~1mR MLRUJ61lll::.r.rr LRUJ6.f.LU U. ti. M tl.L~Utl.L» 
JO .. , ........ '"'r"' .,, ., ,. F' t=",f' ,..o 

b n. 
~ U~» L~ UJ6tl.LU»tl., f3 Lll MLll11l ijtl.U::.r.rr.r.LU~ 1':111 ULR UJ6tl.LU».f.L'-1..f.111':1 ~13 IT.~~ IT11tl.f3 ~rt1 .... .... .. It .... 1 • .... .. .. ,.. 1 • ,-1 • 

n. n. b 
.f.LULt1-,t:i::tLll~L~'-\::.f.jltl.,..Mll_!11lLtijjl-::L.r.ij1~.f.LU~l':I L'tl-1'3~~ ~.f.LU ~~1'3 Lil'-\ £ ~IT., u~1 mR~ 

b 
LR u~ ll U::.r.f1LR U~.f.LU ~ti.}\ tl.L~U .!1-L~ ~ ,..U~,!1 LR U~tl.LU»tl. i f3 Lll MLll11l ~n,..u::.r.f1.r.LU ~ 1':111,..U 

n. n. 
LRU~tl..LU».f.L'-1.~11,t:I ~13 IT.~~ f11111.f3 ~ f11.f.LUL't\,t:i::tLlljltl.~ll_!1llLtijll~»1~~~LU.tti.11 'v 

n. b 
tl.IT.~»MLll11l ijl1~::.r.Uf3'-\1 LRUJ6tl.LU» K ,.. ,. It .,. 

"'Ii b ll~»1 ~~::~rn Ltl. ~ ... Ml3~ 1 LRU~.f.LUf1.r. ... f1nU.ttl. 1111.,!\, ~~1'3 Ll1f31 tl.llL~ll.r..r.u~y~~.r.LU.f.LU 

ti.\ LRU~tl.Lll» ~13 IT.ll.f.LllUlllLtij ~~1'3 Lil'-\ ll~1 ~~.f.LU.f.~ Llltl.L~t1.Li.r.~Lll'S'£ 

~tl.'-1.L~ 

b .. b 
~ti.,!\ 1 ~ ~::~11 LIU.IT.~f1 _ttl6,..U.f3_!1~1lL~ f3 Lll'-1.Li11 ~.f..f.11i\ t LRU~tl.Llll:1~13 IT.tl.~1::11lRU~tl.Gi::.r.f1 

.f.LU~l':I ~13 IT.1'3 ~m Lij ~llf3 Lil'-\ LRUJ6tl.Llll:1~13 IT.11lRU~~l3tl.L~t1.Li.r.~Lll v'£ r=' I p p ,/I .... .... " 

b 
tl..IT.ll.IT.~13IT.~113 M~Mll Ltij~l3tl.» 1113 ~.f.LUl1Utf3 U1 It .. ,.. !"' 

b b 
~LR U~tl.LU»tl. \ f3 LlJMLll11l ijt1.,..u::.r.f1tLUtl. t ~ l':ltl.G1~~tl.1'3~1 ~.r.1 Ul3tl.f3 LlJ::~11tl. tf3 Lll~~U. tl..IT.ll.IT. 

oi: 
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1. 'Y1 11 'l.J 1:: i 'lJ ll 11 :: ~ U 1 n 11 LU ~ £.I 'U. LL U a \I n 'lJ ~ a n 11 U 1:: n 'U. fl rn ll 1 'Vi ll 1 £.IL 'U. 
~ q 

2. 'Y111u ~ar.11iJ1::nuflrn111'VinTlflnlY1111 £JL uL'fri1ufinlY1"11a\!t1.,, L~£Ju t ui'1n~ 
q 

o ..,. .k ..I "' .1 "' ... T ITT'U.n\11'U.L "llYl'Vi'U. 'Yln11flln1Y1 u1::mJfllnlY1'Vi1Ynl. Lan L "llYI 3 
q 

3. 'Y111'l.J fl113J i3J vrwtf1::~ 11'11111:: ~ U 1 n11L iJ ~ £.l'U.LL l.Ja \In 'lJ ~a n11U1::rl'U.fl nl.111 'Vi 
~ q 

L"llYI 3 
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1.1 Tl113.l'V1111£J'ilfl~ll11:~,:b 
'U ... ... 

1.2 LL'U.1Tl~fl{lH~ 
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' ' 
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6. n1EJrnm1~~ 1. "U.~1"U.ii't1 
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., 0 

1.1 fl113J'Vl3J1ll1.lil\11l11t~1'1 

-imffnf Yfl'Vlllfl1 (2549 : 8) mh1i1 n11::~'\.hdhm1::u1u.nTl l u.nTl-in 
~4 'IJ 

tU!Ul1U'U.~ L1El'U.'i11'Vlrl1\I (2554 : 22) na11i1 fl11::~U1LU'U.YH'J~n77ll"11El\I 

~u1fi LLff'il\I El ein t 'U. 1tl LL'l.J'l.J"ll El\ITI1::'1.J1'U.TI17"11El\ITI17iiei'Yl~Wa1ua..iit11n1::iu. Wfl ~n11a..in11 v 'IJ , 

't11..11'U. l ~"lh £J L 'VI a El LLrl ::ffU'l.J ff'U. u. l ~tl 1:: ff'l.J ~ 11 ll ~1 L ~';) l u. n11tl nu~ \11'U.L~'LI77rl 'il1 ll 
, ~ q 

ffL'YIW W\lflfl~i~i! (2547 : 4-6) Liff1tl71'l.J71ll~11ll'Vlll1£J"llEl\ll111::~il1 , , 'IJ 

'il1llfiiim ~~11ll'Vlll1£IL1'Lrn::'tilii1LL 'U.TI~11ll'Vlll1 £J"11El\lfl11::~il1eiein LU'U. 12 naa..1~-11-d' 
'IJ v , 

1. n11::~il1 l u.~nu.::fiL uu.n11::u1u.n11"l!EJ\lnaa..1 (Leadership as a Focus of 'IJ 4 q 

Group Process) 'il1 ll LL 'U.1 ~'ildri1'VI 'U.'il ~1 LL 'VI U\1"11 El\I ~'11 LU'U.';) 'ilfl'U.Vn rl1\l'Vl1ei-;i 'ii LLn u.n rl1\l"ll El\I 
'IJ , 'IJ , 

fi-;in11a..in a llU£J1llfl11::~il1'il1ll LL u.1d~-11~n';)::ff::'Yi El'U.~U1 LU'U.';) 'ili1 ll"ll El\I ~11 lli1 ll ij EJ';)1n 
q 'IJ 'IJ q 

u~~ a~1-11 ') t u.naa..1fiii~11a..1 LL'iln~1-11nu. , q 

.,. l ~... ... ... 
2. n11::~u.1 u.;;1u.::'YILu'U.'l.J~an111wLLa::~a"llEJ\l'l.J~ann1w (Leadership as a v 4 q , 

Personality and Its Effects) ~1U£nll~1\l ')"11El\lfl11::~u1'i11llLL u.1d'Lt1u.l'Vlqj-;i:: l~~11ll'Vlll1 £J 

l111::~'111'il £J fi'il'VI ani1u.mii.an~m::tl1\ILL~\I (Personality Attributes) 'Vl1El~ntffll1.J°'iifiLfl'U. v q , q 

';)'ii L~'U."11 ei-11i1 ~'11 Lei-11~-11 a-1a..111ri'Yi1 t ~ ~5u.L~ a..i \-;itl 1iu"'iin11n-;ifi'tifua..1 eiu'V\a..11 £J l ~u11a ~a 
, 'IJ 'IJ ~ q . "' ITTL7';) 

3. n11::~u11.u.;;1u.::fiLflu.n11n1::'tl1V11eiwti~n11a..1 (Leadership as an Act v 4 . 

or Behavior) LU'U. itma..ifiiiLL 'U.1~'i1L 'I.tu. Wfl~n11a..1V11eim1n1::'tl1 L u.Lt1'U."11El\l~u1fiii~a l ~Ln'il 
v 

w ti~ n11a..i'V\ 1ei n11n1::'tl1;f u. l u.u ~~a 5u. n a..i ~-11n11n1::'Yi1"ll ei-11~u1i1 a..i nu ~5u. l u. n11 
q v v 

~1 Lit u.n11'1.tll u. ii fl'Yl1\I L~ £J1rl'U.fi1U£J1 ll L 'VI a1ii'L U'U.~11 llW £11 £11 a..ivi-;i::'V\1 ~1 'ii El'l.Ji1~il1'11 v 
ei::h 

4. fl1'l::~il1 'lu.;;1u.::fiLu'U.L~~ei-11ijei lu.m1u11aLJ1V1a..11 £J (Leadership as an 'IJ 4 q 

Instrument of Goal Achievement) ~11ll'Vlll1£J"llEl\ll111::~u1'i11llLL'U.1itL~Eli11111::~ii.1Ltlu. 
'IJ v 

LL 7\l"li'l.JL~ ~ El'U.ITT~rufi"lh £J 1. 'U.n11';)\I h LLa::m1tl1::ITT'U.\11'U."ll El\I El\l~TI11L yj El 1. ~ 'l.J71rl L J1'VI 3..11 £J ., v q 

5. n11::~u1lu.i1u.::Li]u.~afiLn'il;fu.-;i1nn11tlDia..iviwif (Leadership as an 

Emerging Effect of Interaction) LL'U.1~'i1"11El\1~11ll'Vlll1£Jfl11::~ii.11. u.naa..iifiliL ~eii11111::~u1 
'II q 'IJ 
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LUUL'V\'1 (Cause) 'l'i1liLn'1nTlnl::'l'i1"11a.:ina11LL~1111::~il.1Lflu~-rn (Result) ~Ln'1ifw;i1nnTl 
1 1 ~ 

tJ 1i imti'uf1::'V\l1.:I 1rn1iin"ll a.:in a 11111n n11n a111'1 V «11.Jita1111111::~il.1n a11ii'L ~Ell11111:: :.I 1 1 ~ 1 

~il.1Lflumrn~ai.:i~.:iam.:ia'1111m (Effect or Out growth) ~Ln'1ifu';J1nn11tJDi11l4"uf"11a.:1 
tJfl~n~luna11 

1 1 

6. 1111:: ~il.1 l u ;nu::~ LU Ufl 1111 LL'1 n ~h.:i"ll a.:i 1J 'Yl 1J1 'Y1 (Leadership as a 
~ .. 

Differentiated Role) Luun~11"11a.:iitm11~ii~u!1u111';J1nmr1YD1J'Y11J1'Yl (Role Theory) ~.:iii 
111111 a.:111 «111iin"ll a.:11::uu'Y11.:i i.:ifl 11';J::iiu'Ylu1'Yl~ LL'1n~h.:inu'1111f111 mh Luu~ an11'1'i1 l i 

1 

1::uu i.:i~rn L';J1ruri11'Vlil'11111::~il.1 Lfluchu wd.:1"11 a.:11::uu i.:ifl11i.:ina11~rh'Vlu'1l1 a r.h.:i .. ~ 

-i'1 L';JU L ULL~fl1111 i El.:ln11LLGl::1J'Y11J1'Yl~ LL'1n~1.:I nu LU 1::1J1J i.:ifl 11 «111'~n LL~ a::flUiitJ'Y11J1'Yl 

fu ~~11au.:11u ~ '1U lifu11 au'Vlm m yj al iu11a Lll1'Vlm a"ll a.:ina111111::~it1ii'~.:i LUUtJ'Y11J1'Yl~ 
1 1 ~ 

-~ A A.., A.., .., I .... 

Ln~"lJU';J1nn111J1nl.1n111J'Y11J1'Yl"ll El.:11Jflfl£l ElUL w El ~1.:lfl1111 L ';J1tUn11'VI U1 LLn1::1J1J «.:!fl 11 
~ 1 .. 

7. 1111::~il.1lu~1u::~1i.:ii1u 1f11.:1«i'1.:i (Leadership as the Initiation 
~ .. 1 

Structure) nflu::1111::~il.1lULLu1ii'L ~u 11Lflun1::u1un111L~11LLa::~11.:ifm~n1fl1.:i ri1.:1"11 a.:i 
~ 

tJ'YltJ1'Yl LLa::1tJ LL1J1Jf11111 i11l4"uf"ll a.:iu'Y11J1'Y1~1.:i 6)iim11::u'V\ 11'1~"11 a.:11111::~\l,1 l un11'1'i1 l i 
~ 1 ~ 

1::uun11i~ iu L';J~1.:i 6J~Li~ ~nnun11tJDu°i.:11uLflu ltJ a cl1.:iiitJ1::~'Yln~ a'11111fl1.:i «i'1.:in11 

1J1'Vl11"ll El.:! El.:! ~n11uan';J1niltl'.:1iina11itm 111111:: ~il.1~ iinfl'Y11.:IU.:1~1.JL ULL U 1'Y11.:I ~ L ff a1nu 
1 ~ 

L~El·mTlLif°Ei'Ylnwam1l"ll'rl1u1';JLLa~n11'1'i11iaa11tJDu"i1'1111 
8. 1111::~il.1lu!1u::LUUflatJ::~ri a liLn~n11f.iuaa11'1111 (Leadership as 

The Art of Inducing Compliance) Lfluna11"11a.:iitm11~11a.:11111::~il.1luLL~n11'V\aa'Vlaa11na11 
1 ~ 1 

L "li1 nu L ';J '1-;i1U.:lfl1111 i El.:! n11LL£l::fl11111.J111t1U1"11 El.:! ~il.1111111 El.:l"ll El.:! n11LUU~i'l.1~fi El L 'iL fi '1 
~ 1 ~ 

n11fiua a11 '1111 LLa::Lflum1l"lnl'Ylnwa1 uin'!Yni.::n fl'Y11.:i L~ m fi a';J1n ~it 1i1.:i ~ '11111'1 a l1i «uh 
~ ~ 

~a f11111 i a.:in11"ll a.:i ~ ;i111itm 111111:: ~il.1~.:111 a.:i ~il.1 L flu~ fl11Jfl 11'Y11.:I i.:i fl 11 ~au fl fl a rlu 'VI ~a 
~ ~ ~ ~ 1 1 

1111::~\l,1LUUflatJ::~ria1 iL fi~n11fiua a 11~ ITTiua a 111.J 1iu111 ui.:i~ ~il.1i a.:im1 
~ ~ :.I ~ 

9. 1111::~il.1LU!1u::~Lflun11l"ll'a'Ylnwa (Leadership as the Exercise of 

Influence }~111 "El 'Y1 nw a "(Influence} "ll El .:iii. V111na11 ilii fl1111'VI111 a~ ilL °Ii L fl U n11fl 1El 1J ~1 
1 

(Dominance) n 11 fl 1 lJ fl 11 (Control) 'VI~ a n 11 u 1J tl' .:i fl°' 1J 1 ii a .:i fi 1 '11 11 (Forcing of 
1 

Compliance) LL~ El cl1.:!L~ LL~iifl1111'V\111 Vn'l1.:I~ Luun111 "ll'fl1111W m a111i1 V11'Yl::n11LLGl:: 

n1::tJ1un11Sa ITT1 L iLn~ n11L ~ Ufl ~El V'1111'Vl~El LUUn';Jn1111i1Ufl1111i11vrum::'Vl11.:I 1Jfl flGl~ 
1 

a'11111t1fi El L iLfi'1fl1111i111ii El L Un11Ll.J ffLif 1'VI 111 V Lrl El flUL 'VI a1if UL~ U vf El.:! i1 V'Vl~El ii fl1111 
~ ... 

.,, I .... ., I .... 

~rn.:inTlL 11u u u~1m11unu 

10. 1111::~il.1lu;nu::~Lflu11.JLL1J1J"llEl.:ln11';J.:1h (Leadership as a Form of 
~ ... ~ ~ 

Persuasion) itm111111::~il.1'1111LLu1ii'«::'Yiaui1.:in11';J.:1 h~rlui1 ai~n11 l "ll'L 'V\'1 L "li~a a cl1.:i 
~ ~ ~ 1 

'Vli.t'n LL ii. UL yja 1 iLn'1n11L ~U~L ~U.:1111'1111'1'1.l. 
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11. 1111:: ~ ih Lu ;;1u::fl11 ll ill Wu tt"lJ El -ii a 1u1-;i (Leadership as a Power 'IJ ... 

Relationship) Lflun1i-\lt11111111::~i.t1~mn-;i1mJ'Yl1J1'Ylmilia1u1-;i L~H'.J French LLa:: Raven 
'IJ 

(a1-i11utn'Yl'Vi 'Vi-il~fl11~i!. 2547 : 5) lc;i1~um111111::~i.t1-;i1mL~llll"lJEJ-i1fl1111i11vruf"lJEJ-i1 , 'IJ , 

0 I .I A J' I A I I ...... &.t C' O I 

El1'"1';) LL1J1J c;J1-if ~'YI Ln c;J"lJ\l, i-::VI 11-il 9ll1"1fTI"lJ El-if TI all L "lf'ijfl 11 ll ffll 'ViU 1i"1.I El-ii El1U 1-;ii-::VI 11-il 1J fl fl a ) , , 
(Interpersonal Power) L fl U ~ a~ L fi c;J ';J 1 TI a 1U1 ';J 9i 1-il ')Li LL ri a 1U1';J-;i1 TI TI 17cl1-il a -ii 

(Referent)a1u1-;i-;i1nfl11llL~E..11°1f1ty (Expert) a1u1-;i-;i1nn1i-L~i-1-i11a (Reward) a1u1-;i-;i1n 

n1i-u-ilfl°"1J (Coercive) LLa::a1u1-;ic;i111nDV1ll1£J (Legitimate) Lfluiu 

12. 1111::~'\.\11 U!1U::LUUTI17~ ffll~ITTU"lJEl-il El-il~th::nEJ1J9i1-i1 ') (Leadership 

C b. t• f El ) .. "' 0 ..r .. ~ as a om ma ion o ements UE..11 ll"lJ El-illl11:: ~'" 1Cil1llLLu1ULTic;J"lJU';J1TI n1i-~ Hll ~ «1U 
'IJ 

it £.11 ll 9i1" ') 
....... C' A I I • .I 
i-c;ic;ini-m ';J-i11fl1a (2550 : 14) na1111 fl11llH1ll17nwrnni-::uTt.Ln1i-'YI 

1Jflfl aiia'Yln'Via9i El1Jflfla 5u Vl1Eln a llfl\l, ITTmi-nni-::iU';J-il L';J 1 ~1Jfl fla 5uL ~Elri El £.I El lli'U LLa::rh , , , , 'IJ _, 

'I ... - ..I ~ 'I ..I • 'I ... ."I ' ... 
L VI Lnc;Jf111ll'Vi £.11 £.11ll LLa::fl11ll ITT ll17{l'YI 9-il"lJU L t.LTI17'Yl';J::'Yl1 L VI ui-i-a Lu1Vlll1 £.171llTIU 

'IJ , 

9l1Vll-il EJ1Lfmy1~ (2551 : 11) na1111 1111::~U1LUUfl11ll91ll17ni1u 

a'Yln'Via9iEJuflfla 1 un am~ EJi.11 lu a-f11111H1 L ~-;ic;i1m1l1111111 £J 1 ini-::u1un1i-£-i1n1i- n1i-ii , , 'IJ 

a'Yln'Via9i EJ~5u n1i-iii.J~i11wuftc;i mh E.J'YI EJc;JLL u1fic;i lu~n1i-iJBu1i i-ilif um-;in a11 li11 

1111::~i.t1Lflun1i-iiiJ1i i11wuf~la.ivi E.Jc;JU-it"lJ EJ-ilni-::u1un1i- 3 EJ F.i1-i1 ~ii~1111 Lfi £.11 L ilEJ-il LLa::ii 'IJ ;.J , 

a'Ylfi'Via9iEJllU LiLLri ~U1 ~c;J1ll LLa::HmUn17nL elUU1LUHn171J77a~aff1L~';Jc;J1llL,J1Vlll1£.I 
'IJ 'IJ 'IJ , 

EJc;Jll wunfn,; (2553 : 14) na1111 1111::~U1LUU'Vi{]~TI'l"7ll~~1J~V11'l"LL9Cil-il , , 'IJ 'IJ 

El ElTill1 Lc;J £J1nn1,-9i1-i1~L~El1 ~~1iu-ilfl°"rnTruir11111EJ ~i1ll-i11Uiifl11ll c;J'l"::VIUTI LLa::ll El-ii L ~'" ) 'IJ .. 'IJ 

fl11 ll ITT fl°" ru"lJ El-ii -il1Ull1 n n11 ui-:: foiri! "1.1 El-ii c;J UL El-ii LL a:: ITT ll1 'l"{l 'th n-;i TI'l"7ll"l.I El-if TI a lli1lln1J 1J fl fl a .. , , 
1 UEJ-il~ni-li L ~ EJ-in~-il~11u 1 ~'Yi1-i11Ui1llrlUL ~El 1 ~1J'l"7~lc;J~U'l"::«-iltf"lJ El-ilTI~llc;J1llL1l1Vlll1 £.I 

-;i1nf11111111111£.1"li1-i1iu 9,-iJli11 1111::~'\.\1 vi111£.1ii-il fl11llH1111i-n"l.IEJ-il , 'IJ 

Uflfl a.m ir7i'Yln'Vi a 1 it11it111~Uflfla5u vi1EJ~i111iJ nu1i-i11uL~111-;i 1 um,-iJ1iu1i-i11u -rf-il'Yl1-iln1 £J , , 'IJ ;.J ;.J 

LLa::ij c;i 1-;i iifl111191111i-nn,-::iu-;i" h 1~Uflfla5uL ~Elri El £J EJ11i'u iiiJ 1i i11wuf~n,-::iu 1 ~Lnc;i , 'IJ , ;.J , 

f11111'Vi m £.11111~~i111-i11uLnc;if11111111f111ii1-;i1 un1,-'Yi1-i11u i111nu L v:J El 1 ~"1uu,-,-a c;i111 
'IJ 'IJ , 
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,_ ,;t ""o 1.2 LL 'Mi'Jfl"1LLa::Ylf)1t!Jfl1'J::~'Mi1 

n11flnH1Lfl£J1nu1111::~ii.1ii~113.1-;!1Lih1.iel.\lflnH1LLU1~~LLa::'Ylfl~Dll11:: 
"'• ..I ..I ... .d .. "" ...... ..f 
~U1'Yl Ln £11"1.1 el.\! 'IJ.\13.J LL U 1~~ LLa::'YlflH!J ~.\IU 

«llu°'li"l.I el.\ln11L flu~ii.12.i.\lfln H1'Y11.\li1 u Vi ti~ n77ll"ll el.\! ~ii.1 1i.\lflnH1'Y11.\li1u«ri1u n11m 
'IJ q 'IJ q 

-;iun1::,f" «ill11f111u11 ll L flu 'Ylfl HDLi 3.11n m £J el r.J1" 't 1n ~13J~113.1 Lflu~ii.1~ ~Luu rl £J el 3.1fu 

il'ti-;J1n~ L Yi £J.\l'YlflHDL~'YlflHD'Vli1" L 'Yhif u n11flm~n'Ylf1HD ~ii.1 LLuu9i1" 6.1 't1i't~1 i ~h ~ elu~ 
~1£Ji1 LL9in11flnH1'YlflHDL Uel~~';J::LfluiJ1:: 1£J"lfru iLLTi~u iu 'VI a.\IL yjel 'tiii.1LLu1~il3J1U~1J1i 

.d.., .... 1 ' .. .... ."I ..... ...t 
~13J~113JL'V13J1::tl3J 'IJ{l L~~un11LL1J.\l'YlflH!Jll11::~U1elelnLuU 3 'YlflH!)~.\IU 

~ait Theoty) LLu1~~Lfl£J1nu~ni.anHnt::"llel.\l~ii.1Ltlu 
LL u 1~~ LL1J1J Lfh LUUnTi~n,;1Lrf £J1rl1J ~ii.1 £]~ L~ll LL 1n~.\ILiLL u 1~~';11n'YlqH~LL u 1 ~~~fl" 

'IJ q ~ 'IJ 

fl.\! L 'VI qj (Great Man Theory) L U«3.J£Jn7mLa:: h3.Ju 1u11ni. 'Y1 flHfi ~ ntanHnt::i:t-;i:: el nu1 £J 

~ni.i'nHni.::9i1.\I 6J "1.1el.\l~ii.1~iJ1::«u~113Ji1L1-;i~flnH1ii.\lu~~n111Vi"l.I el.\l~ii.1 t~ £Jii «llll~;r1u 
q 'IJ q 'IJ .. 

11 ~ii.1-;i::ii ~min Hnt::~ LL~n 9i1.\lnu 'tiJ-;i1n ~u ,f 1 6J 'tiJ LLa::~113.1 ITT ll11fl~L~H~Ueln L 'VI Uel ni1 'IJ q 

~ ~1 ll ~ ni.tf n Hnt::"l.I el.\! ~ii.1~Vi1JL "lfu ~ii.1-;i::i el.\lii tf n Hnt::'Y11.\I «17::~~ ii «~iJ ... ruru1 LLa::u fl~n~ \I .. 'U \I .,., .. 

LL9i-;i1nn11fln~1L~el.\l~ii.1Viui1m1 ti~113.1ff1~runutf nHnt::"ll el.\l~ii.1aiii.t'el £Ja.\I 'Yl1tiLLu1~ii 
'IJ ... 'IJ 

i1UflnttfnHnt::"l.lel.\l~U1LUU~£Jel3Jf1JL~el£J3J1,.\ILL9ii1 ~-~- 1904-1948 'ti~UVi1Jflnti'nHnt:: 
q 'IJ q 

1.1 iiLL 1.\lil1J «.\I (Drive) 'VI 3.11 £Jii.\I ~ ni.anHnt::~~ii.1LUU~iifl113JVi £J1 £J1 lltl.\IL U 
'IJ q 'IJ 'IJ 'IJ 

m1'Yl1.\11uu11a ~ail L 1-;i«.\l«il iifl113Jn1::~ el1elfu Vim mll'Yl1.\11U ti ITTL 1-;iLLiTi1-;i::ii elU «77fl 
q 'IJ q q 

iJ ... ru 'V\1 ii fl 113.J ~ il~L ~ll tu 'VI a1 £J 61iJ1:: Lll 'Yl fl 113.J i el.\lnTlU 1::«1J fl 113.J ff1L1-;i"ll el" ~1J~'VI 11 ... J 'IJ 

1.2 ii LL 1.\1';1.\I L';J «.\I (Leadership Motivation) ~ii.1~fl.\!1 'VI ni 't1i L Yi £J.\I LL9i ii LL 1.\lilu 
'IJ 'IJ 'IJ ... 

... ' I ..,,, I ,al ..... 0 ,Clll 0 I 'lofl 0 ,di 

L 'Y11U u LL~llfl11 ll ~ el.\ln11mu1-;i L'i'.\I "lf el1J'Yl-;J::u13.11nn11~13J fl113J ~ el.\ln11el1u 1-;i fl el fl11 ll 
'IJ 

Vim £J13Jiia'Ylnvrn L 'VI i'Lel ~5uLLa::ii a1u 1-;i 1 un11'Yl1ti~5u£Jel3.1fu 't 1'11" h LLa::n11'Yl1.\11u 1 i 
'IJ 'IJ 
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1.3 ii'1113J~El i~ tf (Integrity) 'VI 111 £Jtl.:t ~u 1fiii mu an Hnt.::fifl1 ~1 ll fiw ~ ll' 
~ q ~ 

i'nH1~1af uityty1L~a'Y11 lidi~'11111i. i11.:11" (Trust) '1113.l~ai~ tf (Honesty) 'Yl11i~5u 

L ~aii El (Credibility) 

1.4 ii '1113.JL ~El af u tu~ 'U.LEl.:t (Self-confidence) 'VI 111 £J ii.:i ~'ll 1ii'1113.lafuh1 u 
~ 

~ 'U. L El .:tif El 1.J fl1.:t1 'U. .yj n1'Y11 £J '1113.l a'13J11rt L °li'U.L ~El af u-:i1f11.:t1 'U. Li ~1 L ~" LLaj'-;i1":: ii m.J a'11'1 
q 

i~ iu t" i.~1 ua'n1w'11111i.3.i LL ii. uau"ll a.:i a'rt1un11mi1£J'11111afu1" t u~uLa.:i 
1.5 ii'11111itwn1.:1151fi" (Knowledge of the Business) 'V13J1£Jtl.:t ~'tl1ii'11111i' 

~ q ~ ~ 

1 uL ~.:imfi" L "liua~ITT'Vln1111 n11LLii.:i"JJuL 'Yl'1Lu1a fi9i1.:i ') ~'ll1LLff1.:t'Vl1'11111i'iraun11L1£Ju i' ii 
q q ~ ~ ~ 

'11111Lua £J1ua1~ ii'11111n11'Vl'll'1 l ua1ifwa'.:t ii'11111L ~mir1ru1 uL~a.:i LR mii a.:i 1 un11Yi1.:11u 
~ v 

"ll a.:i a.:itfn11 «1u'1nt.a'11u1i1~£J~1 '1.tl~Y111 i~'ll11h::a'1.J'1113JITTL ~" 1 un11Yi1.:11u i.imi 
q ~ 

5 iiflnH::n1.:i i.:1'111ii«1wt1111 ui.:1'111 LLa::tlfu i11 iL ii1nu i.i~nrn.J'1'1 a9i1.:i 'J LL a:: 

6 ii'11111tl111nu1rl":: ii ffrt1 u::~h LL 'VI i.i..:in1.:i i.:1'111 ~ ~ 

flnt.anHnt.::"lJ El.:t ~'111 L 'VI L'41d'LuuanHnt.::~,j1LU'U.LLa::ii'1113JITT~ru9i El '1113.l LU'U.~U 1 a'1ll17rtfl1 
q ~ v ~ 

1 iii'if u '1.i iii.iii111 LL9irh Lit~ ITT m1n ~n i.ii.:iif u~.:i,j1 Li1ui a.:i 1 iLn~if u 

(-;-~-~~~ehavioral Theory) LUU 'Yltl HD LR £J1nun11::~'tl 1 LU'U. 
~-~~---·---

.... ... 0 .J .. ti .... .... 4 !'I .. .. .... .. 'I ., 'I ... 0 !'I Y-ltl ~n773J ~'U.1'Yl3J 7::a''Ylll1l1Y-l 'll.:t Lu'U.fi17fln 1!1-1rt.:t1rt'Yl1.:t L 'U.fi111'111LLa::n11L1f El1'U.1" Lu'U.LL1.J1.J 

LLi:.l'U. y.iq~n1111fi ~'111 l"liL ~ au11aL,j1,., 111 £J"ll a.:in11Yi1.:11u fi i a.:in11 n11finH1n1~'tl1 L i.:i 
~ q ~ 

y.i ti~ n1111'1.iLLrin11~n H1Y-ltl ~n1111"11 a.:111'Vl11n £J1a£J 1a111a n11fin H1Y-ltl ~ n1111"11 a" 

3J'V11i'Yl £J1a£J fi17flfil!l-1Y-l{l~fi773J"ll El.:t3J'V111'Yl £J1a£JiiiLLn'U. (L 'U.~fvint.nt.1 £J11711f, 2549: .. 
49-50) '1El 

2.1 n11flfiH1Y-l{l~fi113J"llEl.:t3J'V111'Y1£l1a£J La11 LEI Y-4U11ii~'ll1 3 LL1.J1JflEl 
~ 

1 ~'ll1LLurni:.i~"m1L 'Vlila er~it£J11 Luu~'ll1 Lmrni:.i~"n11 ii~af u 1 u~mLa.:i 
~ ~ 

Luu,., ~'n ,-111~1u1" i~ iu 1 u i.1nu ~uLa.:i 1~ £J £.:im11 i y.iun.:i1uLflu~tlDu1i LL nu 
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2 ~111LL1Jrn.h::"lf1~1n91t1 (Democratic Leadership Style) LU'U.7tlLL1J1J 
~ ~ 

n11::~l1Trtfl11Jfl3Jil'E1 t1 Lfl'11E1n1a-t ~~·h;ir..,fl°"uuru"lf1iiL«~111w ii fi'1u.'f13.1 t u.m1i~ iu. t~ ii 
~ , ~ ., 

n11n1::~1t1Ei1u.1~ t~wun..11'U.LL«'1'1fl113Jfl'1L ~'U.LLa::ii~m:: t u.n11ti1..11u. 

3 ~111LL1J1JL«~ilt13J (Laissez-faire Leadership Style) Lilu.n11tlaE1t1L~ 
~ 

wun..11u. ti1..11u. 'i El rl1'1iiLa-1111wL~3Jri1'1 t1 ~111~::'3.i Lri t11i EJ'1LU'U.L ~ t1'1 ~'1 LLa El rl1'1~1.,i 6J '3.iii 
~ ~~ 

n17fl11Jfl 3J LU'U.fi17;EI ff17LL1J1J LL" 1711J7::'Vli1'1 a'3J1ini1 tln'U. ti1 t ~1J1'1fff.,iwun'11'U. '3.i , 
«13.JTHl 'Vl1"li El a-11niLLa::E11~ Li) '1 fl113Ji''1 LLrl'--1 ~1n n11n11fln 'IY1W 1J 111111::~.U, 1LL1J1J , ~ 

l.h::"lf1~U,91t1Lilu.riw'1WEIL~LLriwun..11'U.3J1nni1~ll1LL1J1JL~~~n11 
~ 

2.2 n11fln'!Y1W{l~n773J"llEl'13J'Vl11'Ylt.11;tl1El,lf1EI 'i-;i1LL'U.fiW{liln113.11111::~ll1 
~ 

EIElnLU'U. 2 ii~ flEI 

1 i1u.fi~i'3Jwu.tf LU'U.Wfl~n113.1.rf ~111,iLL«'1'1E1E1n9iE1~~13JE1rl1.,i-i~L~u.fi 
~ ~ 

3.i.,iL il'u.f\113.1«1L1~9113.19113.Jf\113.12-i'1'VI 3.11 t1"1IE1'1 EJ..1~ n11 'iLLriw{l~n113Jvf Lri t11".liEJ.,inun11 
~ , 
.... 1 .., ~ 0 .... .ml..- 0 

~'1n11 f\7'1 «71'1'11'U.LLa::EJ'1fl n11 n11n1'VI 'U.'1fl rnan'!Ytu.::..11u. 'YI 91 E1'1n11 n11n1'VI U.'11J'Yl1J1'YI , 

n1::u1u.n11ti1..11u. Lilu. Wfl~n113J"ll El--1~111.rf3.i.., L il'u...11u. vf «1L1~ 1'1 t1 ~ '113J~.,itl1iu"li.,i1u.ii 
~ , ~ ~ 

1Eln1a-L1t1ni'E1'1L«u.m~ EJ'U. '"llfi1'16J 'iil'EJ t1mn 

2 i1u.i'i917i°3Jwu.tf Lilu.w {l~n113.1vf ti..1u EJnf\113.Ji'Sn '19i E1n11fui'"ll EJ..1 
~ ~ 

~u1fiii9iEJ~9113.1 tu.LL~t~n11t1E13Jfutu.f\113Jfl'1 f\113.Ji'Sn a-i'1'1f\113J,111..,t~fiE1nu. LL«'1'1 
~ ~ ~ 

fl113J~'U."lf3J LLa::fu v.r..11JruV11"ll EJ..1~9113.J El rl1'1i'1L~ 1'1 t1n1::~u. t ~iin11;E1 a-11vf.., «EJ'1'Yl1'1 ., ~ , 

2.3 n11fln'!Y1W{l~n,-13J~ll1"11E1'13J'Vl11'Ylt.11;t1i'iiLLnu. miJw{l~n,.,-3.1 2 LLuufiEJ 
~ , 

1 Wfl~n,.1mLuu3.i..1 ~a~~'1 Lilu. Wfl~n113Jrf L~t11nun1::u1u.n119i1..1 6J.yf , 
111 'iJ i:f~ a~~91"11 E1'1'11u. Lilu.n11n1'VIU.'13J1911;;1u...11u. fiL i3J'11'1 n11i''1 LLti'1..11u. n11E1~u1 t1 

~ ~ 

.ff u.'1 EJ'U. t u.n11ti1..11u. 1~n11ti1..11u.~ El..11.J~u'119113.1113.1vf..,n11 t i1~n11ilL 'Ylfl 9111~ «EJ1J'11'U. 

"11 EJ..1 «3J1in LLfi a::fl'U.El rl1'1 tn ~i'1 
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mii'1'1ui111tun11nTV\U9lLJ1'V\3J1Un17'Yi1\11ULLa::i91HUL~L~mnim11'Yi1\11U ~'ll1LLff91\IElEln 
'II 

i1um1i.111\IL~LLa::Lm7vnl'urla~anunu~~nm~a"li1u~\IL~ti~91111i.i~a~~91aan111ff\I 
'II 'II 'II 'II 

(~~j l~;~ f] H ~ i1 ~~Transformational Leadership 

Theory) LUULLit1fi91ffi.ifum1vr~u1ifUT~£l~L~ff'V'lEl~Li.taf (Kouzes Posner,1995) i.iff1U 

LLU1~91~\IU7::naui1u 5 anHnt::;le:i 

3.1 iifl113J'Yi1'Yl1 ut un1::u1un111J1'V117 ~'ll 1~::i El\! iifl113Jn a1 ff~:: 
'II 

L~iqifl1111Lau_,~1\l 'J 191u~'ll1~::ia\1Luun11L~ityarl1\1Luu1::uu hititLiu\ILmuH'fit11'Yl1\I 

3.2 n1::iu t iLfi 911 iunt11tl' i111nu tu a\lff n1 n11ff ~'111 ii ft1111 
q 'II 

a rl1\I Luu 1::uu ~uITTm1ci'll11 iunt11iftu ~m1unu11~uLfi9l ~a ITT L ~~ t ua\lff n1 

3.3 ffi'1\Iff77ff'V'lf]~n773.l tun 11'Yi 1\11utinuff3.l 1 in ~:: i El \I ii 
ft1111 ff11111ci t un11'Yi1\11uLuwn11 iifl1111 ff11111ci t ui1u~1\I ') t un11ffi'1'1ri11 LL a:: ~n h 

'II 

ri11'11u tiLn9lfl1111i111ii at un11'Yi1\11u 

3.4 LuuiuLLuutiLLnffmin t ua\lffn1 'V'lf]~n1111ff LLff9l\I a an"ll a\! ~'111 
'II 

~::i El\! El VL Uff1U911'Ylnf!U L UEl\lff n11LLa::iiLL U 11 u11ff~::LUUiitLL1J1J"l.I El\l'V'lf] ~n773J"ll El\11Jflfl a 
'II q q 

rf\l'VI a1 U ~'\l1~::i El\liifl113J7::aJ917::1\I L Un17LLff91\I El ani\lff L 'V13J1::ff3Jn1Jn17'Yi1\11UL ~El Lui.ti\! 
'II 

-I AA -=t 'II I flff3J1"1fnLn91n17L 7UU 7LLa::un u El\! 
'II 

3.5 tin1a\IL~LLa::ffU1Jffitit'1'\ILff111~1iu\1~1JUru"lf1 n11fi~'ll1tim,-
q 'II v 'II 

~i13J\11U LLff91\lfl113J fiu~foa::ffi'1\lfl113JU7::n1J t~ fl113J111fl1lilL~ t Uff3J1inri11\11U 1111tf\I 
'II 'II 

~\I ht un11'1l1 LUHfl113JITTL ~~erufi\I t 'VI nJ 
'II 'II v 

mui.ii1 1111::~'1l 1i\ln L'l11 LUUanHm::ff iit ui1~'ll1 LLa::LUU 'V'lf] ~n1111ff 'Yi1 t i~'ll1 
q 'II 'II 'II 

ITT1111ci'll1 i.iJiJ fiu1it um1u1V111\11u i.i a rl1\lu1::ff1Jft1111ITTL1~ 
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l.Jfl~nrnw 'Yi'nH:: inHni.::'Y11.\ln1£J.n1wLLa::5u')rif'f,urn~ai.iflfla5u iifl11miuh flf'Ylli1 

LLa::£Jmia.\I 

2. 'Ylt)Hflfl1111Lflu~il1Li.\IHtnunTnU: wri~n1·rn~il1ii 4 1h::m1 i.,,d 
~ . . 

2.1 ~U1LL1J1J1J.\ln17 • 

2.3 ~U1LL1J1Jiif'f1ui111 • 
' 2.4 ~ilTthi.\lfl1111ITTL 7-;J . , 

3. wri~n1111~il1fl1mLu1fifl"lleJ.\1£Jfltf ii 3 l.h::L.n'Yl~a . , 
' ... .. ... 

3.1 Wt) fln7711'Yl L 'U. 'U..\11'U. 
- .; .... .,., ..., ft 

3.2 Wt)fln7711'YIL 'U.'U.fl1111ff11W'U.1i 

3.3 wri~n1111rf L il'Ufl111JLtl~£J'U.LLtla.\I 

«11fifl u1.,, 111 (2546 : 230) na11i1.\l'Ylt1HD.n11::~i:t1l1i"d . . 
1. 'Ylt1HD~ni.inHni.::"11a.\l~il1 (Trait Theory) ~'U._!1U"llu.\l'Ylt1HDdL~a11.n11:: 

.... 0 -=1 • .r I ._., 11.J tJ.1 a,,, A Q,.11 I ..., 

~'U.1'Ylfl"ll'U.El£Jnuflni.anHni.::fl1um£J.n1w ff.\lfl11 Uflan.n1w LLa::flni.anHni.::«1Ufl1"11El.\11Jflfla . . , , , , 
LU u ~1fl°"ru L itu 1tli1.\I «~tl"'ru ru1 a tlit i£Jh fl a «"1111 L~El mflu Lflu~u ~il1-;J::~ a.\I ii 

., " .,., 'I "" cu 

2. 'YI t1HD~an7::'Yl u 1::V111.\1 ti fl fl a LLa::«rnu n11m (Personal and Situation 

Theory) .n1 £J'VI i.\lfl 1930 il'n'Ylt)MDl~L~1l~'U.flnH1LR £J1rl1Jfl1111iit11::imn.n1w"11 El.\l.n11::~il1 
'I .., -1.c:il .... .... ,k .cil.J"Aill A I .... t.lo .., .:ill 
Lua n Hnl.::'Yl 11fl1111 'llu'll a u111 n"l! u 'YI ri HTl 'U.11LLu1flfl11 fl ni. an Mnl.::"ll El.\!~ u 1-;J::fl El.\111 

~ , . 
fl1111 i11fiulfnu fftn'U.n11m ~.\l';l::Yh l ~L nfl.n11::~il1rf iit11::~'Yln.n1w • 

41111 .... .... ft .... • • 
3. 'Ylt)Hl)fl1111ff11W'U.1iLLa::fl1111fl1fl'Vl1.\I (Interaction and Expectation Theory) 

LL'" 1fl1111 flfl"ll el.\l'YJf'l H;; UL it UL ~tl.\ln a 111Jfl fl a L U'U.~1fl ru /.,,El ti1J'U.ff1111 ~~1'U. ri11.n11:: ~ il 1 Ln fl •1 :c,i 'I 1 .., " • ... 

';l1n 'Vi t) ~n7711"11tl.\Ina11 LLa::fl 1111fl1fl'VI1.\1"11El.\lna11rf L ~tl111J fl fl a lfl -;J::U 1n a 11 l ~1J77a , , , , , 
L~1'VI 111 £Jl~~ri fffl ff111infl'U. 'VI ii.\lfl'U. Lfl"ll El.\ln a11tl1';)-;J::Li]u~il1 l~ 'Vl1n1J flfl a~uii inHni.:: , , . , 
L 'Vl111::ff11 LU'U.~°1L ~111J'Yl1J1'YIU1n a11 LLa::1J'Yl1J1'Yl L 'VI a1~ uti a11if ua ti nu fftnun11m"11El.\lna11 LLa:: . , . , 
Lflurt£Ja11fu"lla.\lna11 4 'Ylt)H;; 3 t1"'-;J~£J (Three Factors Leadership Theory) iT-;J-;JUUUn , ~ , 
'Ylt1HDl~~nH1 El.\l~tl1::nau"ll El.\l.n11:: ~il1 l u 'VI a1 £J ') ~1u LLa::L«umm::11n11viftfu1'YlqHfi 

..,0 ::, .., .... ft .., 'I .... .., .r 
.n11::~u1u u«.n1w LL 1fla a 11'Yl1.\llil1Ufffl1Un11ni.fl11fl a.\1"11 £J1 £J"ll au L "ll fl L 'VI n11.\l"ll'U. fl1111 • 



T11~V12.11 V"ll tl.\I ~~12.1V11a ~a ril~u.\l~uuru"lf1 LLa::LL ,."~" 'l~ 1 un1i-'t11.\11U"11 tl.\ln ~2.1iiT1112.1 Lh~ru 'IJ 'IJ 'IJ ., 'IJ , ., 
o .... ~o 

ITTV11uni-::u1umi-n11::i:.iu1 
'IJ 

~1mL u 1fi~i"n~11ff1ul~11 'YltJHfin11::~i.i.1 vf ui1u"11 tJ.\l'YltJHfidL ~a11n11::~i.i.1 

ri~ifuarinuT1ruinHru::~1un1an1w i.\ITlll 1JT1~nn1w LLa::T1ruinHru::fhui1"11tJ.\llJT1T1aLflu 'IJ , , , , 

ITT~ ruiiLL u 1fi ~Lu~ a ULLU a.\I L ii.a.\1~1n ffll1WT1112.1 Lu~ auLLu a.\1"11 tl.\I fftnu n1i-nfo 1~ i a 2.1 YI ffi'1.\I ., 

LL,." i:.i i niu J.\1~1nn1 at ua.\lfin11Lrn::~1nn1 au an a.\lfimi-a ri ~a a~ L 1 a1'Vl1a LL~ ni-::..r.\1~1n 911 
'IJ 

1 ' .i=ii.. d A A t A - tel .... '~ ~ u Tl a1ni- b ua.\ITI m1 'YI 2.1 i:.i an1::'Yluri.\lui-::ff'Yl irn1w un1i-u 11 u 'il.\11U 'VI u1i-a1c;iriui-:: ff .\I Tl'Yl.\I ffU 1 ;.J 1 , 

J";i 'YltJ H~ c;i12.1 trn1un1i-ni: ti a11 LUU 'YltJ HfiYli.i.1u ... ~-;la i" LL 1 c;ii a ll"ll tl.\I ~i.i.12.11~~11m 111 ii 
T1112.1 Lh~qi~ aT1112.1thL1~"11 a.\I a.\lfin1i-L Vi a" l ,-Ju if ua tjnu ffri1un1i-ni:LL 1c;i i a2.1rf e'l1u 1 at~ 

~u1V111wi2.111riLLff'il.\laanii"n11::~i.t1Yliiui-::m-inn1w 
'IJ 'IJ 

... 0 

1.3 unu1n1111::snn ... 
m::fl'n~ .. "lfU::1J1.\ILLn1 (2556 : aaulau) n~1111 1J'Yl1J1'Ylll11::~i.i.1u1::nau~1a 

'IJ 
' 1. n1i-ii1'VI u~ LL u 1'Yl1.\l'VI in (Pathfinding) ~i.i.1T11i-L72.1 ~u~1 an1i-ii1V1 u~ 

'IJ 

L,j1'VI 2.11aLLa::LLu1Tl11ll fi~Ylir~ L~U 1J'Yl1J1'Yl 91.\ln ~11~::"li1 at ~~i.i.1 ffi'1.\I LLi:.JU.\11'U.LLli LLlJ 1J 
'IJ 

(blueprint of action) YI~" El tj 1J u vf u J1 U"ll El .\!'VI in n1 i-n El u ~::a" ii El u ~ u~ 'il1 ll LL i:-1'" LL a:: 

uan~1nJ u lli L Vi a.\I LL~~ a.\li'ii"innT~·ii1V1u~fifl'Yl1.\I LLa::LJ1V12.11 m 'Yhif u LL~ ~i.i.1i a.\! l~fu 
'IJ 'IJ 

n TlffUlJ ff'U. u LL a ::Tl 112.1 li "~u ~1 n w u n .\11 U tu n1 i-u i-i-a ii" L,j 1'VI 2.11a~1 a ~ i.i.1 ~ tl.\I ii 1 , , 'IJ 

T1112.1wi2.11i-rii.i.1'l~i:.1"5uiifi'1ui12.1'lumi-ffi'1.\lvruirn~ (Mission) iia'tiflu (Vision) LLa::Sawii-
'IJ 

a ri1"ir~ L~u ~i.i.1~a":fft ~L ~un.\li:.1aui-da"lfuftwurn1u~::l~fu~1nT1112.1LhL 1~ t uau1T1c;i 
'IJ 

1.1 n1i-ffi'1.\li-::u u n11't11.\11u YI iiui-::i'Ylni:.i a (Aligning) n1i-fff1.\li-::u u 

mi-'t11.\11u YI iiu1::i'Yl ni:.i a'VI 1a n11't11 t ~ a.\lfin1i-~h Lit u lut u fi fl'Yl1.\I L ~ a1nu ~ ami-a" ii a ffTI.\I 
&..o.cilo ,¥1~ -Id .... ~ ' .ell OA ..,'l LLi:-1 u 'VI an 'YI n1'VI u~"llU U"llU~ au 'Yl'VI U.\I 'YI ni-::~lJ"lfU"ll tl.\I tl.\I Tl n1i-T11i-2.1 n1i-~1 Lu un1i- bU u , 

Yi fl'Yl1.\I L~ V1 nuL y:j El ui-i-a1 'ii fl ui-:: ff.\! fi'L~ V1 nu ~i.i.1 tl'.\I ~ tl.\I LU~ a ULL u a .\li-::1J1J n1i-ll1.\11 U , , 'IJ 

.ff u~ aunTl't11.\11u LL a:: 1T1i-.\lffi'1.\I a.\lfin1i-'t11.\11u t ~ fftl~Tli tl.\lnu~~ il.\l'Vlll1 V"ll tl.\I tl.\l~n1i-Yll~ , , 
11.\lli 

2. n1i-2.1 aue'l1u1~ (Empowering) 'V\1-fl ~i.i.1iin1i-2.1 au e'l1u1~ 'l ~LLriwun.\11u 
'IJ 

a rl1.\I ~1 "-;l"~::'t11 t ~ ui-i-m n1fl 'l un1i-'t11.\11uiiT1112.1l111.\1 t~~" nu LL a ::nu n1i-Sa wi11::V111.\1 

lJTITla LLa::i-::'VI 11.\1 n ~ ll L ii ~ui-::i'Ylni:-1 a LL a:: Lii ~ i:-1 a iw fl 'VI li 6"1YI ffi'1.\I ffi-i-fi LLa::WUn.\11'U.Wl 2.11i-ri , , J 

LLff~.\ITl11llfi~ L ~ ULLa::fl'n Vll1W"ll tl.\I 'ilU L~ El V1.\I a ffi-:: i.\IJu~i.i.1 ~ tl.\I ffi'1.\I ffll11::Yl~::ni-::~u 'IJ , 

n1i-ffi'1.\I Lff7ll LL a ::u a~ u ~El a Tl 11llfi~1L ~ll ffi'1.\I ffn~ Tl 11llff12.11i-ri ~ LflH LU Vi 1:: 911 

T1112.1wi2.11i-ri LLa::fl'n rm1wYlii a ri'l uuT1T1a'YlnT1u 'IJ , , 
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3. nT"rn'"l1-ili1LLU1J (Modeling) ~'ll1ia-il«i'1-i1fl1111ii.1L~aih1ia-iliiT1nHnJU1i 
~ , 

"1J El-ii~'" 1fi ~ i1 r.J n a11~ El i El-ii L "ll1 L';Jn-ilTl1111 i1 Tl°"ru "1J El-illil a r.J1l1W1::'VI 11-ilTI man ~ru,:: 
~ ., , , 

(Characteristics) n11T11111i'fl1111 ITT11TH1 (Competence) 
~ 

cl'!U11U'l.Ul L1ElUlil1'VIG:i1-il (2554: 29) na1111 1J'YllJ1fl1l11::~'1l1LUUnT~ 

LL«lil-il a an'11-ilwt'j ~n1111V11a11Y1111Y1"1J a-ii LL~a::Tiu if uiit:J an1::Y111 ~a a-i1~n11J-ili'u lc;i r.J Lu w1:: 

nu ~'tl1V17a ~1J1'Vl11 n11LLfflil-il aan'1f-i11JfllJ1flTl1111LUU~'ll1i1u~1-i1 ')ff-ii t:Ja Li El-il~n111h::«U 
~ ~ ~ 

T11111i1L7-;i-;i1nn111.h::wri~tl nu1i ~'ll1 a-il~n11~iiT11111 «11111ti LUULLuu a rl1-i1fi~ Lilu~ :.J ~ ~ 

L-li1ti-i1~lil l-;i Lrn::ii1 l i~EiuLm1w flfmn wfa11fi-;i::tl~u1ic;i111i1 r.JT11111L~11l-;i 
1m"lf"lf1 aunatl1::L«1~ (2551 : 15) na1111 1l11::~U1LUUn11t:JaniuL~lJTITIG:i , ~ .. ~ , 

LL«lil-il a an rt-ilW ri ~ n7111i1r.JTl1"111L~11h l u n11tl DU~-il1UL rt al i -il1ui1L7-;iu 11~ c;i111 

1c;itit11::«-il~fin1V1uc;i l 1 lc;i r.J ~'ll1-;i::Lilu~ri a liLfililLL 1-i1uuc;i1a l-;iV1i'a-;i-i1L';JlJT1Tiarf"V111c;i l u , ~ ~ ~ , 
El-ii~ n11 L rt El L ifl n TIU1i17::'VI Un fi-il LJ1V1111r.Ji111 nu LLa::111n Ltl n11i.f u1111:: ~U1~ -ii , ~ 

tl1::naui1r.JT11111r.J~n1111 iirln~::lum1u1V111~rlu~aLV1c;in11marl1-ilii1i'r.Jnflui1r.J , 1 
Q,,I .... A _,, A A fS' .... A CLo<I fS' 

«11V11-i1 a1amy1c;i (2551 : 17 a1-i1a-i1-;i1n W7f1Wr.J ar.Jr.J111wun, 2547: 68) 

na11fi-i1 1111::~'1l1iiunu1'Yl~LLtl-i1arl1-iln1'1-il ')ElElnLUU 4 tl1::m1 
~ 

' 0 .... .., 0 A .,, """' 0 

1. n11n1V1UlilLL U1fl1-il'Vlan (Pathfinding) f.!U1Tl11L 111c;iuc;i1 r.Jn11n1V1uc;i 
~ 

L,j1'VI 111r.JLLG:i::LLU1Tl1111 ~c;ifieic;i L';JUlJfl 1J1fli-iln a11-;i::"li1 r.JL i~'tl 1 «f1-il LLt:JU-i11ULL3J LLlJ 1J 
~ 

(Blueprint ofaction) ~l-ila~uuvfu!1U"lJEJ-il'VIL~'nn11riau-;i::a-i1iiatl~u1ic;i111LLt:JU uan-;i1nifu 

laJ L w r.J-ilLL~ i El-ili'n-il1~n11n1'VIUlilfi fl'Yl1-il LLG:i::Lll1'Vl111 m ri1i.f u LLfi ~'ll1i El-ii lifun11«U1J «U u 
~ ~ , 

LLa::T111113J-i1du-;i1nwurn1ulun11u11ati-i1Lll1V1111r.Ji1r.J ~'ll1ia-iliiT11111«i1111ti'll1l~t:Jeiuii , , ~ ~ 

ft1ui111lun11«i'1-i1~unn-;i1i'r.JnflULLa::iaITT1arl1-i1-lc;iL-;iun-i1T11111LLlilnfi1-ilLLa::t:Jath::lr.J"lfu 
fiw'll'n-i11u-;i::lifu-;i1nT11111iiL ~-;i l uau1f!c;i 5n,f-i1tl'-i1ITT1111tith l iwun-il1uiiLL 7-il';J-il l-;i LLa::-mn 

~ ~ 

~uLiunufiflf11-il LV13Ji'ti1 r.J 

2. n11«i'1-i11::uun11il1-i11U ~ iitl1::ifl ~t:J a (Aligning) n11«i'1-i11::u u n11 

'Yi1-il1U fiiit11::ifl~t:JaV11am1i11 Li El-il~n1~1 L itu LtlL U fiflfl1-il L~ mnu ~ an11a-i1ii'El fff1-i1 LLt:JU 

'VI a""n~n1V1 uc;i'if u l wf uc;i au ~'VI it" Y1n1::iu-iu"ll a-ii El-il~n1f!11iin11~1 Lit un11lt1l u fi flf11-il , 
L~ r.J1nUL rtau11aic;ititl1::«-il~L~ mnu L U~1U::~U1i El-i!Ltl~ r.JULLtl£:i-i11::1J1Jn17'ti1-i11U .ff uc;i ElU , , .. ~ 

n11il1-i11uLLa::lT11-i1«TI-ila-il~n1li«ac;iT1aa-ilnu-;ic;i3J-i1V1111r.J"lla-i1a-il~n1fi~i11-i1l1'LLa1 , 1 

3. n1111aua1u1-;i (Empowering) V11n~'ll1iin1111aua1u1-;iliLLriw'll'n-i11u 
~ 

a rl1-i1-;i1-i1i-i1-;i::'Yi1 l i u11m n1fl l un11il1-i11uii T11111l111-il l-;i.Jf-ilnuLLa ::nu n11ia «i11::V111-il 

lJTITI a LLa::1::'VI 11-iln a11 Lfi c;itl1::ifl~t:Ja LLG:i::Lfilil t:J aawfl 'VI 3J 6'1fi «f1-il ff11~ '1f-il111-;i1nn11fi q , J 

«m-nn"lJ El-iln a 11'VI i'awUn-i11UITT 1111tl LL ff Iii-ii Tl1111~1il L ~ULLa::in r.J1l1W"ll El-illi!U Li El rl1-il a ff1:: Llil r.J 
q 

~U 1 i El-ii fff1-il ff 1111::fi-;i::n7::~U n11fff1-il Lff111 LLG:i ::ti a Iii ti a El r.J Tl 1111 ~ c;i1L ~11 «f1-il ff11~ 
~ q 
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fl111l L'f11l17rtoWLflHLil. vn:::i1 fl111l L'f11l17rt LLa:::fl'm.1111wrl ii m.J'l Utlflfl a'Yl nmi. 1~n11U,-i::: 
'II , , 

~1u'li~flflL'lITT1l11riu~t11i'Vlu1~i~fi_,;fu'lua'1~n1 
4. n17L'fi'1'1Yl1 LLtl ti (Modeling) ~1 L';J"ll a'1n11Lu u~ii.1fi a i D'1 H'i'T'1fl111l 

'II 

i.i1L:Aai1aLw11:::LaJLWU'1LL~i'i1,-i:::ia'1u1it11i'Vlu1rlar.i1'1L7LrhifuLL~~ii.1EJ'1ia'1iiflnLH'1lt11i"lla'1 'II ;.J 'II , 

~ii.1fl ~ i1 Un a11 fi a ia '1 Li1 L';J ii '1fl 111l ~1fltu "lJ a '1~ a U 1l 1W 7:::'VI 11'1 fl UL Lf n HW.::: 
" ., Ill " 

(Characteristics) rltlfl111li'fl111lITT3J17rt (Competence) L w11:::LaJi1t1flfla,-i:::iifl111l ITT m1ri 
'II , 

... 'l !!\II ' ·"' .... ..I ...... 'ii... .1 ... .... .I LWU'1 ~n L1lITT1l11Cl';J:::LuUi:.IU1'YlLL'Yl';J7'1 L~ 'Vl1nuTifl';J1n'D''1flnLL'lnHW.:::'YlL 'Vl3J1:::L'f1l 
'II , . ..... .... A I I .,0 .. ... .... 0 .ala 

H'1l'V11'1 maunn~ (2551 : 18) na1111 t1'Ylt11'Y11111:::i:.iu1 1lflnLL'f1lt1~"11a'1i:.1U1'Yl~ 
.. 'II , 'II 

ii n11L'fi'1'11:::t1 t1 n11ri1'11u fl iiu1:::i'Yln111w iin11L'fi'1" L'f 1111::: 'l un11H"i'1" LL'f71lfl1111ITT1l11ri 

LLa:::fl'nu111wfiiiar.i'lut1flfla'YlnfluITTm1riu1it11i'Vlu1~i~fi_,ifu'lua'1~n1 'II , , ;.J 

,-i1nt1'Yltl1'Y11l11:::~ii.1i1'1iU H'1ulii1 tl'Ylt11'Y11l11:::~ii.1 i D'1H'11l17rt9i '1 ~a aa L'f'l1 'II , 'II 

a r.i1'1iiu1:::i'Yln1l1W L yt a L'fi'1'1fl111lL ii1 L';J LLL'l:::fl111l im~"'uffi~1l1UL una1l '1L'l8~';l'\.l.LU'1n11'1 , 
LLa:::ft1~-:,fl111lfi'1 L ~u,-i1n L'f1l1in Lrn:::t1flfla 5u 1'1 u Luu~ii.1 'l un11H"i'1'11:::t1t1nTl"°ti1'11u 'l" , 'II 

a'1~n1Luu~ii.1 'l un11n1V1u'il L,j1'Vl1l1 a Lil'11an1 L'fL i~i11l'11u Liri1'11ua r.i1'1eia-1:L V:a 'l i 
'II 'II 

..,, '1!"1., a .., tr r C .I 'l""'"' .lo ..,., ~.t' .... o .., 
i:.1111l'11U L'1 L '1ffl111lfl'il H'11'1L'f11fl a U1'1 L'il1l'Y11l1 u '1LU1'Vl1l1 U'Yln1'VIU'1 L 1LLL'l:::'Y1'1U~i.n;i:::~8'1 
'II 'II 

LUULLtltl a r.i1'1fl ~L yt a L i~'f11l'11ULfi'1fl111laTU 'l,-i LLL'l:::L~1lL';J L un11ri1'11U L yt avr~ U 1 LL a::: 
'II 

ufrn . .h" 'l i n11ri1"1" 'l una1liiu1:::i'Yln111w , , 

2.1111~n11Lt.J~m.un.la'1 

~11&1"M&11un11::~\l1n11Lt.J~u"ut.Ja" 
\ALtlH' (Bass, 1985 : 10 el1'1LU f<il9in1m -;J'11fl1a, 2548 : 11) na11ii'1 n11:~ii.1m1 

'II 

Lu~ uuLLU a'1i1 Luu w q ~n111lrliiei'Ylnw a~ a ~'il11l'l ia.l'1fl111l L'fu 'l-;i Lu Ha'1~n11Lrn:i'1fl 1l 
'II , 'II 

1l1nni1'ilULD'1'Vl1a L ~ULLflYl11'1u~ii.1,-i:::1."lina U'Ylfun1:::it119D 1l11:::LLL'l:::D'11ln11mii 8'1 'II , , , 

., .I ., ..... GJ _.. ..... I • 

i:.i Ln U1"11 a'1nt1 i:.ia L'f1lt]'Ylli (achievement) n11t111a L'f';J';J:::LL 'Vl'1'ilU (self-actualization) fl111l 'II , 

..... ft ...... A .al 1 .... ..I I .... 

i:.11H'n (well-being)"ll D'1H''1fl1l D'1fln11 LLa:::i:.i au 711lrt'11l LLU1 U1l'Yl-;J:111 un1:::'ilUfl111l'Vl1l1 u , 'II , 

"ll D'1'11u 'l wii1 'il"ll a" ~'111l'l i H''1if um,-i,-i:ifii.1V11a L ii1 Lu iia-1u i11l 'l unTlvr~u1fl111l i a'1n11 
'II 'II 

... 'l ... ,¥ ... 'Y11'1flL'lli111l 'VIL'f'1"11U'11U 
'II 

Vm;rn11i.twn L1au~1'VIL'l1'1 (2554 : 43) na11ii'1 n11:::~ii.1n11Lu§auLLUa'1i1 LUU 
'II 
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f~~ni-m ';l-\11~na (2548 : 8) mh1i1" .n11::~it1n1i-L1.l~m.rntla-\li1 Lihi.i-::~1.J 
'II 

Wt"J ~ ni-i-2Jfi ~it 1 Lrn~" 'l iL ~ umi-i'~n1i-V17an1i-Vi1-\11u. Liluni-::1nu.n1i-fi ~it 1iiEi'Yl~W a Yi a 
'II 'II 

~i12J-\11i.t.'V17a~~12J t~£Jn1i-Ltl~£J'U.ff.fl1W'Vl7aLtl~£J'U.LLtla-\lfl112JW£!1£!12J'lltl-\l~i12J-\11U'Vl7a~ 
'II 'II 'II 'II 

~12JL i H-\lif u.ni1fl112Jw mm 3.1fif11~wr" w~U.1fl112J H12J1i-ri'll a" ~i12J-\11i.t. 'Vl7a ~ ~12.!Ltl ~ 
'II 'II 'II 'II 

.... .a 3 ....... 3 O'l""" .... n A A ........ ~ I 
i-::~lJ'YI H-\l'llU.LLa::2Jffn £J.n1w2J1n'l!i.t. 'Yl1 'VI Ln~fl112J~i-::'Vli.t.ni- u.n1i-n';J LLa::1H£J°r'lffi.t.'ll a-\lna 2J 

'II 'II ~ 

';J-\IL';J'li~i12J-\11i.t.'V11a~~13.l2JEl-\ILnaLnu.ni1fl112JHi.t.'l';J'lla-\lw1nL'll1Ltl~tl1::1£J"lfu'lla-\lmi2J 'V17a 
'II 'II 'II 'II , 

1H.nru. mn1a1u. (2551 : 15) mh1i1 .n11::~it1mi-Ltl~£JULLUL'l-\1Ji.t. ~it1';J::iin11cl1£J 
'II 'II 'II 

tauV1u1fifl112Ji'lJ~~"lfalJ Ei1u.1';J~ITTfl°"ty LLa::'lli'~"limhn~m1fi1"1wrtliJ-;i1Lilu.aanlt1 ~it1 
iin1i-~ LL a Hau 'Yim~:: 'l iLLn ~~12Jfiii fl113.1-;i1 Lilui a" LLn1.l .... ruV11 i a-\ln11n111L~3J n1i-n1::Yl'u. 

'II 'II ., q 

n11ii~1u.i12J'l u.n1i-i~ ~u L';Jfi"1fl°"ru n1i-ni-::Yl'un1i-LL "li-\l"lli.t.fl113Jfl~ n1i-~i-::'V\un 'l wn El2J afi 
., q 'II 

' " .... 
L fi £J1"li El-\ln1i-~" L H12J fl112Ji12J !i a LLa::n1i-fi1-\11i.t.Lil u fi 3Ji-12J'Yl-\I ~" Lff12Jn1i-LLn1.l ru 'V\1 LLlJ lJ ., 

. ~1nitm2JYi1-\I 6)L'Vl~1ii ~"ffltllii1 .n11::~it1m1LU~£JULLtla-\I ~a Wt")~ni-72J'lltl-\l~it1 
fiiiEi'Yl ~w aYi an1i-1.l~lJ~-\11i.t.'ll a-\1~ ~1~fi11 i ~~12Jiifl112Jw m £J12Jtl~lJ~-\11~~12Ji1 £Jn1i-fi1 -

I 'II 'II 

i1 Lili.t.LLlJlJ a cl1"fi~LLn ~~1~ Hi'1" LL ,-..,u-u~1a L';J 'l un1i-Vi1-\11u. Hi'1-\lfl11mmwu. 'l un1i-
'll 'II 

LU~ £Ji.t.LLtl a-\11~ri1.li-::H-\l~LLa::n a £J'Ylf'll a" a-\l~n1i- t~ £Jmi-L1.l ~ £JU.H.n1wV11a Ltl ~ £Ji.t.LLU a-\lfl112J , q 

w ~1£J13.J'll a" ~i12.l-\11 u 'l i H-\lif u ni1 fl112J w £J1£J12J fl fl1~ 'VI 1" w~ u 1fl112.l H12J11fl'll a-\1 
'II 'II 

~i12J-\11U LU ~i-::ilJ fl H-\lif'U.LLL'I ::ii fl'n £J.fl1W 2J1 nif'u i-1 mf-\lni-::Yli.t.~ ~12J L iL fi~ fl112J fi ~1L ~2J 
'II 'II 'II q 'II 
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«i'1'1 «11~LLa::iJ nu1i ~ml' ~n 3J 1'1 EJ~1U'1i1'1fl113JLL'1n~1.\11::V111'11J flfl a ~'1-ihtiJ '1n11vrftl'U.1 :.J 'IJ q 'IJ 

fl113JITTm1ri 'l "U.m1iJ nu1i.\11'U."ll a.\I ~~1 ail iiiiJ1::i'Ylfi1nw LLa::iJ1::i'Ylfii:.ia «'1if 'U. :.J 'IJ 'IJ 

~ ... ... .. .... ... 0 ti.. ti 
\__:=:fL~~!'1~-!1~!J!L_~~~~~~~_::~~1_n1'n iUl\UL ih1 

l "U.n11fln1Y11111::~it 1 ii'1 L 't.t"U.n11flmy1n11n1::ii1"1l El.\! ~it1 1'1 EJ1::rnL11u wq ~n11ai 
'IJ q 'IJ q 

ilin11ff ~it 1 La1ai1 l ir1 iL 'VI ai1::n11'11'U. LLa::wf1~n11ai"ll a" ~~1 ai 'i1'1iiuniir1n11LLa::u ni-;J EJ 
'IJ 'IJ 

'VI a1 EJ'Yi1"U. liii1n11fln1Y1l1Lu"U.,j1"U.1 "U.mn LL~ R1'VI fun11i,JEJd'-;i:: mfl' EJ LL 'U.1~'11111:: ~it 1n11 
'IJ 

.I.. .I • .4 "" .. "' _. .., ,..f 
Lua EJ'U.LLua.\I (Transformational Leadership) '1f.\13J.\11'U.1-;J EJ3J1nai1 EJ'Yl «'U.11 «~ 'U.'Yl{l lY!)'U.LLa:: 

V'U.a"U.11'Yl fl lY;:iiITT ai11riit 1 liJiJ1:: EJ n ~1 irii .ITT aiTrnvrftl "U.11111:: ~it 1ii'l'11 'U. 'YI n a.\lff n11Lrn:: :.J q 'IJ q 

L 'U.U7::L 'Ylfl~1.\I ') 71 aii1'1u7:: L 'YI fll 'YI EJW1J11 LL 'U.1~'1 L~El.\ll111::~u1n11LiJ ~ EJ'U.LLU a.\I ITT3J17fl 

iJ1::EJn~1 -lnu a.\l~n11 1'1 EJ Lu w1:: l "U.mfi-;i a~ «1V1 n11ai "U.an-;i1nii1111::~u1n11LiJ~ EJ'U.LLua.\I q q q 'IJ 

a" iia'Ylnw a~ aiJ1::i'Ylni:.1 a"ll a.\I El'1~n11 i:.i am1iJ ~u°li'11'U."ll eHn ~ ai 5ni1 EJ (f~ ~n1m -;i.\lifl1 a, 
"'4 .. ... .... ..r 

2550 : 16) 'n.\13.JTI EJa::LEl E.!'1 '1.\l'U. 

... ...
0 ti.. ti 2.2.1 Ylt)1t!JflTU:~\L1TITn iUl\LLL il'1'!1ih1Burn (Bum's 

Transformational Leadership Theory) 

L 'U. 'YI fl 1Y~ n11::~it 1n11LiJ ~ EJ'U.LLua.\I '1 El'U.L ~ai i"U. lifun11vrftl "U.1ai1-;i1 nn11i,JEJ L ii" 

1J77EJ1EJ~it1'Yl1.\ln17Liia'11'1EJ Lflf'U. (Burn, 1978 cited in Yuki and Fleet, 1992 el1.\ITI.\IL'U. 'IJ 

f~~n1nt -;i"ifl1a, 2550 : 25) a~111EJn11::~it1l"U.Lii'1n1::111"U.n11.yf~ii1iia'Ylnwa~a~'11ai 
'IJ 'IJ 'IJ 

LL a:: L 'U. 'Yl1.\ln aun'U.~'113.JTiff.\I B'Ylfiwa~ Eln17LLn, "1JWfl~n773J"lJ El.\! ~U1 L 'rl'U.Lii EJ1rl'U. fl11::~u1m1 
'IJ 'IJ 'IJ 

LU~ EJ'U.LLU a.\I ai El.\! li J" L 'U. 1::iu LLfl uff LU 'U.n1::u1"U.n11.yf ff .\I B'Ylnw a~ a iJ; L -;inu fl fl a (individual) 
q 

LL a:: L 'U. ,-::iun11'1ff LU"U.n1::111"U.n111. "U.m1 l "Jia1"U.1-;i Ly; a L iJ ~ EJ'U.LLu a" i'1fl3J Lrn::u~ii.J «ri1u"U. l 'U. 

'Yl{llY;:"lJ El.\! Burn ~U1n11LU~ EJ'U.LLU a.\IW EJ1 EJ13J EJn1::i11"1J El.\lfi17~7::'Vluni'"llEl.\I ~~13.J 1~ t1n11 :.J 'IJ 'IJ 'IJ 

EJn1::irnL 'U.1fl113J ~'1LLa::~hilEJ3J'Yl1.\I flali11ail i «'1if 'U. L °lf'U. L 'U.L~El.\I L«i' n1w fl113J a ~li11ai 
'IJ q 

fl113JL 'Yi1 L Yi EJ3Jrl'U. i'U.~fl1W LLa::3J'U.1YEJli113J 1'1 EJlii ~'1~13.J El113JnL L "li'U. fl113Jn a"'1 fl113JL ~'U. q 

LLrii1 fl11aia-;iu111YEJ1 ~u1-;i::ii1'li~~1ain11if"U.-;i1n "i1~'U.L'U.'Yln ')1'U." (everyday selves) 
'IJ 'IJ q 

liJ« "i1~'U. ff iin11" (better selves) l~rniiLL 'U.1~'111n11::~u1n11LiJ§ EJ'U.LLUa.\I a1-;i-;i::iin11 
'IJ 'IJ 

1 ~ ... ~ !-'! .. l 0 • .. ."I "0 .. ., 
LLff~.\IElEln '1EJi:.J L~n L'1 L'U.El.\lflfi11 'U.'Yln ')~1LL'V\'U..\I '1f.\1El1-;J';J::Lu'U.i:.J'U.1'V\1Eli:.1~13J LLa::a1-;i-;i:: 

'IJ q 'IJ 'IJ 
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1. 1111::~'ll1n11LLamtli£Ju (Transactional Leadership) d]utlnii1vruffl~'ll1&1~~El . ~ . 
nu~ ~13.J L vj El LL an Ltl § £J'U.~.rntl1:: 1£Jin!~'1rl'U.LLa::nu ~U T;J:: L "lf11'11a L vj El~ EltJ a''U. El'1fl113J • • 
i El'1n11Lrn::L Vi mLan Ltli £Junufl11aJ ITT L 7~ l un11n1'11u ii EJi1 ~'1.i.1 LLa::~~1aJiifl11aJ i El'1n11 • • 
El ~LU i-::iu.ff uLL i-n ~11 aJ 'Yl fl H~ fl113J i El'1n11Li] ua1iu.ff wn El'13.11 « taf (Maslow's Need 

Hierarchy Theory) 

2. 1111::~'1l1n11Ltli£JuLLtla'1 (Transformational Leadership) ~'ll1~::~1::wunii'1 • • 
fl11 aJ i El'1n11Lrn:: LL,."~" l~"ll El"~ ~1 aJ ~'ll 1 LLa::~ ~1 aJ iitl Ji iaJvrufn'" l ui'nHrn:: £Jn1::iu fl11" . . . . ~ 

i El'1n11'11'1nULLa::nu ri Ell iLfi~m11Ltli £Jua-111·,·nf"«El'1~1 £J ~El Ltli £Ju~~1aJL id]u~'ll1n11 • • 

5 a'1111W fl113J [J &'i1i113Jfl113J L«aJ Elll1fl ii.i.&1111w LLa::~'Yl~aJ'U.H£J1i'l13J 
~ ~ 

3. 1111::~'1l1LL1JtJ~1£J1i113J (Moral Leadership) ~'ll1n11Ltli£JULLtla'1~::Ltli £J'U.LU'U. • • 
~'ll 1 LLU u~1£J 1i113J El V1'1 LL ti ~1" Lrl El ~'ll 1 li [J ni-::iu fl113J tli-::w ri ~ LLa::fl113J tl111ri u 1 L ~" • • 
~1£J1i113J"ll El'1rf'1 ~'l.i.1 LLa::~~13JL i «'1if 'U.LLa::ri Ell iLfi~n11Ltl i £J'U.LLtla'1rf'1HEl'1~1 [J el1'U.1~"1J El'1 • • • 
~'ll1~::Ln~if uLrlEl ~'ll 1'111 l i~ ~13.J Lfi~fl11aJhiW'1W El 1~~ El H111W L~aJ'ri1 l i~~13J Lfi ~fl113J • • • • 
'll~ LLrj'11::,.,i1'1fhit£J aJnu1~tl nu"ll a-i'1"~~ i1\tn l i ~ ~1aJ Lfi~fl11aJ i El'1n111 u i-::iu.ff u fl«" 

~ . . 
ni1L~aJ~1aJa1iu.ffufl11aJiEl'1n11"1JEl'1 ma-ta (Maslow) ,_,7El1::ium1~~11ni.1~1£J1i11aJ"llEl'1 
Kohlberg LLa1~"~1Litum1Ltli£Jua-111wn1li~'ll1LLa::~maJltla-~~3.i",_,m£Jfla-"if'" . . . , , . 

a-1111::~'ll1rf" 3 a°'nHtu.::~13J'Ylf]H~"llEl'1 LiHu (Burn) iia°'nHtu.::LU'U.LLn'U.~mttEJ'1 
1111::~'1l 1n11LLan L tl § £J'U.El £Jtl a1 £J H~"ll El'1 LLn'U.~1 '1rl Wn13Jrl 1J1111::~'1l 1n11Ltl § £J'U.LLtJ a'1~ '13.i'1 . . , . , 
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Q .. ... 0 ti~ ti . V 't1f11!t!Jll11:a~1"1n11"L iU11"LL ft'1!1il\1Bass (Bass's Transformational 

Leadership Theory) 
..... A fl' A I A A ~ G; ... 0 

'Hlfln'HU ';J\11f'l1a (2548 : 30) na11tl\ILLU1'1f!Ln£J1mJ1111::J:.l'l.l.1n17 
'II 

Ltl ~ E.JULLtl a\111 L \lift El'l.l.L ~11 iu"ll El\l'Y1{11YD1111::~it 1n11Ltl ~ E.JULLtl a\l"lHl\I Bass 1 uil '1. fl. 1985 

LiL«Ut11111::~ii.1 2 LL1J1J fit11111::~ii.1m1LU~£JULLtla\I (Transformational Leadership) LLa:: 
'II 'II 

1111::~ii.1LL1J1JLLamtl~£JU (Transactional Leadership) ~\liia°"n1Yni.::Lilwvrn1fl7 (Dynamic) 
'II 

fiii'11111c;i El L itEJ\lrlUfl1117tl LL1J1J1111::~it1n11Ltl ~ E.JULLU a\1-;i::ii '11111<ii El L iit1\l';J1n 1111::~.U, 1 
'II 'II 'II 

~ .. !'I .1..I ..:..1... ' ..I"" ..... 1..I tl ... _, 
H\l"llW.11\1 LuUn17LLan LlJ a E.JUH\l'Ylfl EJ\ln11n EIU 'YI';):: L "lf1111::i:.JU1fi17LlJ a E.JULL a\11111::i:.J ~ 1n11 
'II 'II 'II 

Ltl ~ E.JULLU a\l-;i::"Ji1£JL~11 LLa::tJf11tJ1\ltJ1:: i'Yl n111W L wff u ~ H\lni11111::~ii, 1LL1J1J LL an Ltl ~£JU 
q 'II 'II 

.... ' • 1..I ... '1 ni.an1Yni.:: 11\ln1::1num1LLamu a £JU'11111flfl 
q q 

LUULL1J1Jfi El£JW~U1 El F.i111 £J Liff111W 
'II 

m1ff Lilun11f! El1Jff'l.l.El\I (reactive) 

-i:.Ja~li 
... 'I ... ..r .... 

-Luu L un-;in1111".lf11'Y1111'Yl".lffl L -;iu 

fl7::'VIUn 1 Ufl1111i El\ln11'i~m7LL1J1J 

' 
i:.JLiU\1~1JUtlJ".lf1 -LLR'1\l'Vl1'111112.IU'1\IL U\l.'11111 'II .. 

~\1'11111 im4'uf'11111~fl L U'l.l.LL1J1J 
q 

Lu~ E.JULLtla\I 1fl E.JiuL ii\1Lnfl'2tu-;i1n 

1m1~m1cl' Li]ua°"n1Yni.::n11~L~11 
(proactive) 

-m1L~U'1ni.fi1 (111£JLU) 
q 

A Q..O ..... ti' 
-1ff£J'Ylf'IU 

-LUU fitJ~n1Y1 i:.J,,n«EJULLa::'17 
'II 'II 

iin11n1::-;i1£JE11u1-;i1 °lXLL<iia::11'1'1 a 1~e11u1-;i 
q 

i~iut-;i L -n1n..,i.iJ1 £J 

LUUi1 El £i1\l"ll El\1'1 nl.ITT1'11 
q 

fi111: Mosley, P. and Megginson (1996 a1\ln\ILU ffl~n1rn -;i\lif'l1a, 2550 : 45) 



ue:imnnif u,Bass) tl'..:1Lin£i11il..:11111::~1l1nTntl~E.J'U.LLtla..:i-:i1Li1uft1u"lJE.l1E.J"llEJ..:1 
1111::~1l1nTrnanLtl~E.J'U.Lile:i..:i-;i1n1111::~1l1nTlLLanLtl~E.J'U.';J::LU'U.LuYn::L~E1..:lnTli'~n11'V17e:i 

~ ~ 

• 1..1 A ... .k , ., • ., , ., A • 1...1 .J' , ,k d 
nTma n Lua E.JWl1..:i Ln~"ll'U. 'l::'VI 11..:i ~u 1 ~1111..:11'1.1.LLa::~ ~111'11..:ln11LLan Lua E.J'U. u-;i:: e:i m.J'U. ""u;;1u 'YI 

~ ~ ~ ~ ... 
~u1 rm L fi E.J..:i'V'l ~fl E.Jnu 11iifl1111 i El..:in11e:i:: hiim11::u L~ e:iu L "ll LLa::11..:11aff ~~111 LLa::~i111..:11u 
~ ~ , , ~ ~ 

-;i:: 1ifrni1'V'l1n L "llTrh 1 u~..:iff i e:i..:in11~1 L ~-;i LL~1111:: ~u1m1Ltl ~ E.J'U.LLtl a..:i-;i::tl nu1i~ mf i111..:11u 
~ ~ . 

1-it1..,runnLLa::m1~1it..:iil..:itl;L-;inrn1fla .. .. , 
~~2ass, 1999 Ei1..:iil..:11u f~~n1m -;i..:i1fl1a, 2548: 27) lin£i11-:i11u"li1..:i 2 

'YI flTnlYfl ~1u111'YI ti lY~ 1111::~1.i. 1n11Ltl ~ E.J'U.LLtl a..:i 1ivr ~ u 1Li1u11.I Li1u i1..:iif u t~ E.Jn11 ~ ~ . 
fin 1Y11i'E.J111J1111i El 11 a vrfil 'U.1 LLa:: ~ n El1J111';11 n'YI n1::i 1J L 'U. El..:1 ~n11LLa:: i..:i fl 11J..:in1J ~it 1 'YI n 

~ , . , 
,-::iuffl~iit11::i'YIB111'V'll~iin-;in1111lt1-;iufl..:i~u1ffiit11::i'Yln111'V'lft'..:1iifl1111n1::~e:i1e:ii'u"tf..:i1u 

~ ~ 

1111::~U1'V'l'VIEl..:l~t11::ne:iu (Multifactor Leadership Questionnaires: MQL) fift'i'1..:1LLa::vrfi1u1 ~ , 
t t ·t !'1 "• ...1 .... 1 .... .. 'I" .. 'I ~ E.J LL1Jft' LL a:: El 1a El (Bass and Avolio) Lu'U.ll11::~'U.1'Yl11u1::ft''Ylllll1'V'lLLa:: L'Vlfl1111'V'l..:I L';J 

~ 

111 n n-:111111::~u1 LLU u LLan L ti~ E.Juii..:11u1i E.J L i..:i tl1::in ,;LLa::n11fin 1Y1 L i..:i'YI ti lY~-;11u1 u111 n 

LL«~..:i l iL ~ u 111111::~\i. 1m1Ltl~ E.J'U.LLtl a..:iiiEi'Yln'V'l a~ e:in11L ~ 11 ~ an11tl nu1i..:11u"11 e:i..:iu fl fl a LL a:: 
~ ~ , 

" "ll e:i..:i e:i..:ifln11 

LL1Jft' LLa:: El l1§le:i (Bass and Avolio, 1990 Ei1..:iil..:ilu ·nfiE.J1~ -;!1u..:in11, 2551 : 
~ 

38) lithn11tlfut11..:i'Ylti1Y~L 'VI~ L ~11 L~11 e:i..:i~tl1::nE11J"ll e:i..:11111::~1l1n11Ltl~ E.J'U.LLtla..:i t~ E.J LLU..:I , . ~ 

."'I "·I ., .J' e:ie:imu'U.4 El..:lflu1::ne:iu~..:iu 

.:=IA A -., tf • • 4 'IJ .llid 1. n1111El'Yl1i'V'la~1ue:i~11n11ru (Idealized in Fluence) 'Vl'lE1n11ft'11..:iu1111 , 
.. .. .I .... Md .... ' ' .... 'l .... -I' 0 'l ..,Md (Charisma) fl E1'V'lti~n1111'Y1 ITT1111rm1::~uri11111«n~1ue:i1111ru"11 e:i..:1~~111 L 'VI ft'..:l"ll'U. 'Yl1 L 'Vl'lft'n , ~ ~ ~ ~ 

~ nvru~ El ~U1~U1n1::ii1~'U.LU'U.LL1J1J El r.i1..:1 LLri ~ ~111';1'1.1. ii1 L i~~111i e:i..:in11L~ E.J'U.LL1J1J ~U 1 
~ ~ . ~ ~ ~ 
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2. n11td\i1LL'l\IU'U.•na'l-;i (Inspirational Motivation) fiEJn1,-ff~tt1aEJti~•n3J 
'II 'II 

'Yl'l1uii'1fl113Jfl1f!V11""" LLa::a-i'1'1 LL 'l\lfl a 'l-;i-;i" h 'l i ~ ~13.1 ~nwu.i El L~1VI 3.11 mrn::ii t'f1u 713J 'l u 
'II 'II 'II 

1 i£J't1fl'l1""11 B\I EJ\l~n1,-a-n"f1113.1fi'Tm £J 'l um,-'Yl1\11uL v; EJ 'l i'Yl1\11uu,-,-a L fiuL~1V13.11 £Jfin1V1 'U.fl • 
H'1Lm3Jn1,-'Y11\11'U.LU'U. fi3.11'1 £13.i\IL itum1u1·rn~ath L ~-;J"lJEJ\lmi3JR3JT~nmnn-hm1n,-::'Y11 L v; El • • • 
th:: t £J"ll'U"ll EJ\I ~'U.LEJ\I a-i'1" f1113J-ifl L -;iu 'l un1,-~EJ ITT'li u-;i ::'Yl1 'l i EJ\I ~n1,-L -;i~tyn11V1it11.h::a-u 

fl113.IITTL~-;ili 

3. n1'ln1::iun11'lir1.rrunn (Intellectual Stimulation) fiEJn11ff~tt1n,-::iu'li 1 .,., .. 11 

~ ~13.1 Lfi fl fl113J ~ fl1L~3J LLa::ii fl113J 3J1'U.::W £11 £J13JL 'U.n11a-i'1\I R'l'l~i" 'l VI ii') ff-ii LR13J LLa:: 'II 

a-ttu "'" '"'l i ~~13JV11'Yl1" El Bn 'l un1'lLLn1rruV11i1£JLL'"1'Y11" 'l V13.ifu~":,1!""n1V11 LLa::"li1 £JV11V1 '"'Yl1" 1 v ., ., 

"11El\1~~13.IL3.iLV1~El'U.nuf1113.1~~"11El\l~tl1 
'II 'II 

4. m1fi1it'1ii'1ti~n-;inuf1fla (Individualized Consideration) fiEJWf)~n'l'l3J"lltl\I , 
..,0 .; _.I ..... 'I .... ..... Ill 'I lllo -.,, 'I ..,Al .; ~ A 

~'" 1'YI Ln £J1nun11 L VI n1'lR'U.1J R'U. un11n'l::~'U. L VI n1 a\I L';J LLa::n11Lu'U. w La £1\IRtl'U.LL 'U.::'1fl ~13.1 
'II • • -

fl LL a LLri ~ fl13J3J El UVI 3.11 £J\11'U. ff ii mu.Ti1 Lu un11n1'Y11£Jfl113.1ITT3.11m~ w1::uflfl a LL a:: L v; EJWftl'U. 1 'II 'II • , 

fl113J R13J11tl"ll tl\I ~ ~13.1 LL'1 a::fl'U. 'l i El r.i'l u 1::iu R\lif 'U.L 'l'hfi-;i::ITT 3J11tl'Yl1 L~Lfl £J ~tl.1 'l i fi1 LL u::tl 1 
'II 'II 'II 'II 

'Yl1\11'U.LU'U.i'U. 

/£Jfln (Yuki, 1998) l'1ITTtlLL 'U.1tl~u1ithV1fum1LU'U.~tl1m1Ltl~ £J'U.LLtla..1lf i'1d v~ . ... 
1. 1 im1fli11 ~iif1113J-ifl L';J'U. L 'U.L i'1fl113JV1m £J LLa::f1113.1ii.1 "'" 'l-;i1 i£J't1fl'l1" ff ii 

fl113J-ifl L';l'U. if ui El\! a-13.111ti ~BU l'1i1 EJ\l~n11i EJ\l'Y11EJ::L1V1~El '1EJ\ln11LU'U.EJ::l1a-13.111ti-i'l ~ .,.. ~ ~ 

~ tl'U.L ~ 'U.L tl1V13.11 £11 ~tl tl,-:: "" ~ wi'EJ 3.l'tf\I ~1iu fl113J i1 ~ ru ri El'" VI a\1"11 tl\I El\!~ n11i1 ii El:: L 'lU1\I 'II • ., 

fl113J-iflL';J'U. 'Y11 'l ~~~13Jiif1113Ji1ni13JL 'U.L~1Vl3J1 m~ £J1rl'U. 
'II 'II 
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2. Eln1n£J1nnTlrtITT3JTH11J1"1"a1ti£Jfifli!~ii.1-;i1LU'U..i'EJ.\l'Y11l~~'il13JL~'U.~~.\111 , ~ ~ 

1 ti£Jfi f!i! if 'U.iif1113J L iht l1J'liLLa::~u 1.i El.\! ITT 3J11"t'I L ~El3J L£J.\ln a £J'YI tfnu1 i£Jfiflm ~ L'fEl 'ilf'I a El.\lrlU 
~ , 

L'il£Jna~Y1tfif '"Yia"u1hh.l~u1iliar.h'1LL'1~~" 

3. LLL'f'il.\I El an El cl1.\laT'U. h LLa::aJ El.\! L ~UL VI 'il n11ml ULLJu1n f1113J at'" h LL a:: , 
flflUf'l&iL i.\lu1n"ll EJ.\I ~ii. 1ITT m1mLL'f'il.\I a ani1 £J~1Vi'il LLa::m1n1::'Yl1 L'il £J LU Vi1::"lt1.\lrt Yi EJ.\I L~iru 

~ ~ .. 
1111::1 nq'il ~u 1 Yi El.\IVI §n L~ £J.\lnTl l i'~1Vi 'ilrtLLL'f'il.\I El ElnTI.\lf1113JLa.i LL i.tl~n11a.\I LaVl7EJ ~1Vi 'il 'l ULLJ 

~ ~ ~ 

Vl7E> L U1l11::rtfiaJ.\11UL n'ilf1113J'1 Elt'I El £J"ll1'ilf1113J aTu l~ 

s. L'fi'1.\I 1an1a-l ~Viuf'1113.1Lt1L1~i.\ILL~h::£J::LL 1n L~aJ LL u::u1-:l1.\11u l'iln 'il1aJrtii 

f111 aJ'11Y11 £J L'f.\lf111Lwn cl a £J a an Luui'u V17a Lu'".ff '"'il EJ"U.Lan ')rtiiLtl1V13.11 £J1::£J::i'" rtla.i mn 
~ ' 

aJ1mrn L Vi11::f'l"U.'1'1'" l VI niVi a l~rt~::'Yl1.\11u rt'il"U.LEJ.\I L ~u 11iitan1a-1h::a-u ~a ITT L 7~V17an1 Ln 'il .. 

Uf'lf'I aif un~::L ~aJf111aJ aiu l~ l "U.'il'U.LEJ.\laJ1nif uLLa::iin1a.\l L~Vii'aaJrt~::L~iru.\11u rt'11Y11 £JaJ1n , .. 
..:. .r 
£J.\l"ll'U. 

6. 'f13.1fiu~LLa::ua EJ.\lf1113J ITT L 1~~u1Yi a.\lfm~11::iuf'111aJVi £J1 £J13J"ll EJ.\I ~'il13J 
~ ~ 

hi'l ~ ri'ilri a £JV17EJa'iluEJ £Ja.\I Einrf.\l.i EJ.\IGf.\IL~aJ l ~iif1113JVi m £J1aJmnif uL rt Elf1113J~ a L iia.\l"ll EJ.\I 

.\11u~u1~"Yi a.\liin~n11aJ LL'f~aJLL 1.\lu1.\la cl1.\I L "lt"U.n11ua EJ.\lf111aJ ITT L 1~ L .y; a a-i'1.\lf'111aJ ~nwu 'l'" 
~ ~ 

El.\lfln11"LLa::a'TI.\lf1113J L °liaJ LL ii.\! l ~ nufiaJ.\11 U 

1. n11 l i'n11LLL'f'il.\IV17an11n1::'Yl1 Li" tiruam~mL .y; a L uu~1it£JaJrt Lt1fl'run11 .. .. 

8. ii. 1Yi1 £Jn11"LUULL1J1J El cl1.\I ~U1 Yi El.\! LLL'f'il.\li1 El ci1.\l"ll El.\IVi{l &in113Jrt L VI 3J1::L'f3J 
~ 

l ~~ 'il13J L ~'" 'l un111.l~u°i.\11'U. l uii1'il1.11::-;i11'U.EJ cl1.\I L'f~1 LL'f3J El LLa::LU'U. liJ 'il13Jli1"1"3J"lf1&ii.\I 
' 

LLU1~'ilfi11 "m1n1::'Yl1i.\ln-:l1~1Vi'il" 
~ 
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9. 1f EllJ e'i1u1~~111ffu el~"lft11J 1. unTni'~ iu 1.~'Vlm uii"n11"n~::~1ut31u1~n1,­
i~ iu 1. ~ 1. °"'mi~ ~n 1f 1. u.11,-La t1 n11in1,-'tl1"1u~1 u i1 Lt1"1"111rf" t1nu1un1,-f{1.°"'~m11~~1,-ru.1 

~ ~ 

i~ iu 1.~nuLEJ" 1. un11"'Vl1n a u·mff{ L 'VI 1f1::~1f L vl t1u,-,-a Lif 1'VI 1f1 t11"11f ii"n1,-f{ ~'ll 1n'l::~u 1. °"' ~ , , ~ , ~ 

~11l'V\1'Y11" El tin 1. 'U.n11"LLnu'""qi'Vl1~1u~'U.LEI"1~ m ~ 1f ~1111 LU'U.Ei ~1"::'Y11"~11ll~~1. ""nu~ ~11f 
111n fi";f '"LLa:: tl'"'Vlm t11"11f n"m,-i~'Vl1'Ylf~ mn,-1. °"'mi ~~11f t1 rh" L w u"~ t1 

~ 

"' .. ~o U.:I U •. I 3. LLWJfl(;lfl'11t!Jfl1'Jt~"1fl1"'iL iUl"LL ih1!1tl'1lJiULft" 

waLLau (Fullan, 2004 : 3) L~'ll1L~ut1n'lt1rnLu1~~"1lt1"1111::~u1n11"LiJ§uuLL1.la"ff 
~ - ~ 

Lfluu'""~~iruii a'""myru.::wLfll!f.y{ LL~~" 1. °"'L ~'"ti"n1,-a L i1'Vl1nu 1.'" 'Y11"'Yl'l1Y11.y{ i" t1 cluu;;1uLL vi" , ~ ~ ~ ~ 

~111li'LLa::n a ti'Ylfri~::ih u 1. ""~'ll 1 Li:.l~tlJ'VI u1n 1JU .... tll'V\1.y{ ii~111f-iu'lit1u L~ 
'U .. 'U ., ., 
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...... ,, 
f'!<J1i.im'~(;l!lffi~'l..I 

(Enthusiasm) 

m1~L"li1'l-;im1 

LU~ tl'ULLUGl\I 
(Moral Purpose) 

(Understanding Change) 

(Coherence Making) 

'Vii~ ( Engry) 

L'fm~n ( Member) 

..... 
~aawn( Result) 

.. 
'Y13J1 : Fullan, M. 2004 : 3 

TI11RTI\ILLa:: 

LLtl\lt1\4m1~i' 
'II 

(Knowledge Creation 

and Sharing) 

111r.J'UBnLLGI:: 

mt.11.'" 
(Extemalintemal 

Commitment) 

(Relationship Building) 

f'l'J1i.J'li11'~ 

(Hope) 
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WiilLLiilU (Fullan) i.imh1ii.mTntl~£JULLtliil'11111:~ii.1 5 eh'l~tl1:m1ui.imi • • 
1 LJ1'V1111mii'1-;i7£Jti7711 (Moral Purpose) m1tl~u1i°1JE1'1~ii.11~mn111i'1'l-;J-;J:a-i'1'1 

iii~ L ii'1u1n 'l iLLriwiin'11Uiiln~1LLiil:i'1Ti11-if '1 Lilui'1fi ~ii.1 i EJ'1tl fiu1i El tl1'1'VI ~n L~ £J'1 i.lii.iJ'1 . . ~ 

L vt El 'l i n11ii.1'Yl111niil1'1n11Ltl~ £JULLtliil'1 Ln~tl1:i'Yln~ iil LJ1"V1111 £Ji'1m~11~"' Lilui'1,J1 Lilu~ El 

n11ii.1E1'1~nTrnn LL vi'1i.tl«~iilITT L ~-;J 'l u 1:£J:m1 , . 
uEJn-;J1ndtl''1ii~fitiT11111'V1111 £J°ll E1'1~1i1 -;J7£Jn1111 i.1'Vliil1n'Vliil1 £J -if '1i.imh1 i.1i'1d • 
tlTI"lrtlJ1 nLf1~-;ity (2548 : 42-45) '1.imh1i.ii1 -;i7£Jn1111 'V1111£JTI'1 T11111 

tl1:wq9iauw'1tlfiu1i~El~ULEl'1 m1u LLiil:i'1Tl11 L vtEJriEI 'l iLn~Tl1111L';l7tui'1L~El'1 Ln~llff°ll ~ . .,, , 
,,¥ 1 .... A .... °lJU Uff'1Tl 11 LLiil:H111"lrn°ll El'1 ff'1Tl11 

'Vl£Jmui1 n11iil17L~"lr ( 2549 : 26 ) '1.~1iT11111'Vl111£J'l.ii1 ~1i1-;i7£Jn1111 

'V\111 £JTI'1 LL u 1tl fiu1ifi~'111f{ln i El'1 LLiil:L 'Vl111:ff11';)7£Jm711ITT'VI i'1J1JTlTliil ~tl fiu1i'11ufi El 
~ . , . ~ 

ifi'Yl1'1tl~u1irl\]ni El'1 mm:a-11 ~'1111 111 £J 'lin1E1urlrh'Vlu~ i.1-if '1-;i:i E1'1tlfiu1i'11u if UL ii u i.tl 

El tl1'1iitl1:i'Yln111wri El 'l iLn~m1£J El 11fu i1'Vlfu-;J7£Jn1111"1l EJ'1 ~u7'Vl11ii«1uth~ru 4 "li El~~ . .. 
fiEI ~El~ULEl'1 ~EJ'Vli.i.1£J'11U ~mvjEIUi111'11U ~El~U'1~1JUtu"lr1 'Vli'El~1iu'1~1JUtu"lr1LLiil: 

'II ., " ., 

~El i'1T111 LLiil:~ EJtl7:"lr1"lrU 

1. 
- A A ~ 2. 11Tl113JL11~~1n7tu.1 £J~W7'Vl111'Vl17 4 LLiil:'Vliilnti1711'Yl1'1fl1HU1 , 

3. tl1:w tl 9i '1ULU ULL1J1J El tl1'1rl ~ ~,. '1L1 iil1 i.li tl'n £J Eln,tEI 1 n'1 LL~'1n1 £J 
... ... 
L 7£J1J7El £J 

4. i'1ifuE1tlLuT11111£J9im111LLiil:LiT11111LH11El111Tl~El~1iu'1~1JUru"lr1 . , . .. 
5. W'1'Vldu~m~n'Vl1T11111i'E1tlLa-11mvtE1'liLilu~'Ylua-2.l£J • • • 
6. i.li'li'niili~i'EJEi'YlnWiilL vjEl'Vl1tl1:1£J"lrUff1Ui1 

1. w'1fn~1T11111iu"1JE1'1~1iu"'~uuru"lr1 . .. 
8. w'1fu ~~"lrEIU'Yln i'1'Yln El tl1'1fi Ln~if u 'l u 'Vli.i.1 £J'11 £J i.litl .... ~T11111fu ~~"lrEJU i.tl , , 

'li~11u • 
9. W'1 E1~'Ylui1 £JT11111 Lrl EJn Lflu~ E1~1w~fi,r~ LLri'1'Vl1El '1.a.i Liluii~,-• 
1 o. w'1Lm 'l';J 'l«~LLt:mnif ff°ll°ll El'1~1iu'1~uuru"lr1La-11E1 . , , . "' 
11. W'11:1'1~1w~ i.a.i~~1T1u5u~E1'Vl,t1T1uJ'1'Vliil1£J . , 
12. W'1'1~L1UEJ1J1£J11°1JJ'1tl1'1 au-;i:.Yh 'lii'1Tl11i''1Ln£J';J , 
13. w'1a-111weiE1u founu~1iu'1~uuru"lr1LLiil:uT1Tiiil~1 i.tl , . "' , 

~ .a. A. Q..11 ~ 
14. '1El'111Tl1111'1fEIH~£J 

15. LliITT1'1Tl1111L~El'1i'EIU L iLLfi'1ULEl'1LLiil:~11u • 
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,,1nih.1111~1.\16)L'Vla1ii' ~"L;'1tlLi11 Lll1V1mmi.\l,,1£J1i112J (Moral Purpose) 'V12J1£Jn.\I 

n11fl~u1V111fj~af 'I.I. t 'l.l.,,,.,.£111"1f1iiv-i tlnu1i.\11'!.l.riniei.\111~ L 11 d'u'1 LLa::'tl'l.l.L 1fn iiL,,Ylfl~fl 
'II ;.J 'II 

m 'l.l.n11u1'Vl17n11,)~n11fin"1Y1 tl ~u1i Yl\l.LU\l.LLlJlJ El tl1.\lrl ~ Li.IL~ £11ii El.\lrllJ El1J1£J3:!"11 ii1~m1 
t 'l.l.n11f11ei.\IY1\l, f11ei.\lfl\l, f!1ei.\l.\11\l. V11mrl eiiin11i~i'l.l. hn L;'1m1ri iYli'l.I. t,, LiL~~"ll1~ LL~n 

.... 0 A -=I .I ..,, - A A 41:11 .... '1 .111111 

£1.\1 fl.\lfl1'!.l..\lt1.\I ~a 'Y1Y1111111~1'1.1.fla1i772J LLa::,,1£11i1111,,1£11i1111 2Jf!11111n L 'l.l..\11\l.LLa ::11 "11111 

111"1.niit,,~ ei.\11\l. flrh 'ri1.\11'!.I. 1tli" LL;' L;'11111riY111,, L;'eiu Li LLa::Lu\l. fl't 111" t,,"ll ei" ~i111.\11'!.I. 
'II 'II 

L;'!l1Y-l ti El'!.!. LF.J'l.l.~ ei ~i111.\11'!.l.LLa::uflfl a..Z1 Ltl 
1 'II 1 

2 fl112JLii1t,,n11Ltl~£J'l.l.LLtla.\I (Understanding Change) fl112JLii1t,,n.\ln11 

Ltl ~ tJ'l.l.LLtl a.\111 Lu 'l.l.~"fl-;]1 Lfl'!.1. i1V1fu ~\l 11Y1 ri tl1::L;'.\l~L i.\1,,1£11i1111rl n a11 Ltlii1" ii.i. V11 n 
'II ~ 

tl11fl,,1n "11111 L ii1 t,,n11L tl ~ F.J'l.l.LLtl a.\I m,,u 1 Ltl fffl1111 ti.\! £11 mhu1n 'ti "11111 L ii1 t,,n.\ln11 
'II 1 

Ltl~F.J'l.l.LLtla.\lrli1iruY112JLL'l.l.1~~,,El.\IWaLLa'l.I. (Fullan, 2001 Ei1.\IL\l, LR12Jfln~ .. 1fl1a1111m. 
.. 'II 

2547) tl1::neiui1£J 

Phase 1 1 L~2J'ii'l.I. {Initiation) 

2 Lfl§ei'l.l.fi (Mobilization) 

3 aeimLlJlJ (Adoption) 
~ 0 ."I ...... 'I ... tJ"" ti ..I !'I ..: " ~ ,,¥ '"' 4 ..I t1.\l 1'12Jfl1 Lu'l.l.n11Ylfl ff'!.!. L,, £J El2J71JnTlL a t.1'1.1.LL a.\l'll'.\I Lu'!.!.,, fl L 12Jfl'l.I. t1.\l\l,~1n L 712J L1'11l1'r-l'Yl,,:: 

1 

LU i t.1'1.1.LLU a.\I L ~2J'ii'l.I.,,:: L1liit1""ru~1LL~~1nL11t1ntl.\lfl1J L iLtl i £1'1.1.LLU a.\I L~2J'ii'l.l.,,::L fifltJ""ru~1fl'l.I. mfl £J 
.. 'II .. 

..: ..I !'I ti... ..I 'I .. ... 'I .. ..I ti.I ti ... ~ ... ..a ..a ... ... •1 ff .\!'YI Lu 'I.I. ty~1 t1 '!YI L 'I.I. 1:: £J:: LL 7n fl ti fl112J L "ll1 L,, L 7tl.\l 'Yl,,:: L a £1'1.1.LL a.\I fl.\! 'I.I. '1.1.~'YlL n £11"11 ti.\! YI tl.\1111 

fl112J L "li1 h L~t1.\lf1,,:: Ltli £1'1.1.LLtl a.\lri ti 'l.l.ii1 '111 L "li1t,,1t1m a-m7£J t111fum1Ltl i £1'1.1.LLtl a.\I,,:: LU 'I.I. Ltl't'ii 

tl ..a ti • ... ,.,ti ... • t.11nn1::u1'1.1.m7L a £1'1.1.LL a.\l,,::fl1L '!.!.'I.I. L fl1 £Jfl113Ja1u1n 

Phase 2 n17~1L U'l.l.n11Ltl~£J'!.1.LLtla.\I (Implementation) 

Lrl ei L ~3.J 'ii'l.l.'ii1 £J fl113JL11 L ii1 t,,n1,-c;i1 Lit 'l.l.n11Ltl~ £1\l.LLtl a.\l~.\I L ~ £1'1.1. Ltl'VI ll~ t 'l.l.tl1::L 'Ylfl ei L3J1n1 

n11Ltl ~ £1'1.1.LLtl a.\l 3Jn Lfi~,,1n ei1 L;'1 L;'3i°'f!1~.\I Li.I fi ei £J iit1""ruV11LLa::L;'11111rifl,,::ll1f!112.1 ~YI ffn11 
.. 'II 

tl~u"'ii't'iii.\lif 'l.l.tl ... ty'V11 i1 flty"ll El.\! n1::u1'!.l.m1L ti~ £1'1.1.LLtl a.\l;i El'Vl1n L "li1 t,, '111fl1.\ln'I.I.1 'I.I. Phase 1 

L'rl'!.1. Job Description nu Task Description LU\l.fl\l.a::L~El.\l'Vl1m"li1t,,11LU\l.L~tl.\IL~£11rl'l.I.,,:: 
Lfi~tl ... ty'V11~ Eln11~1 L \t 'l.l.n11Ltl ~ £1'1.1.LLU a.\l'tl'l.I. fi 

Phase 3 1 1im1Ltl~£J\l.LLtla.\1~1Lit'l.l.Ltlt1tl1.\l~mdt1.\I (Continution) 

2 V1aei111111n11Ltl~£J'l.l.LLtla.\IL"li1ff.\11\l. (Incorporation) 
'II 

3 1 i m1Ltl~ £1'1.1.LLtla.\I LU\l..\11'!.I. fit1~u1itl1::-;11 (Routinization) 

4 1 im1Ltl~ £1\l.LLtla.\I ~":ii1ei tit 'l.l.L;'t11tl'l.I. (Institutionalization) 
'II 

tl1::L~'l.l.iif!ty;iein11 ti n11Ltl~ £1'!.l.LLtla.\1~1 L it'l.l. 'ttl t1 tl1.\I~ m dei.\IV1aei2.1112.1n11Ltl~ tJ'l.l.LLtla.\IL "li1 

ff .\11'!.l.n a1 £J LU'l.l..\11'1.l. flt! nu1itl1::-;11 LL a::~-:, i1 ei tll \l.L;'t11tl'l.l.LL~tl ... ru'V11Yiv-iu;i ei 
'II ;.J 'II ~ 
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n17L u ~ £J'U.LLU fh'I L1i ~-:, 'il1 a F.Jl 't.l.ffrt1tl' 'U.Lrl a ~ii e11'U.1-;i LU~ £J'U.LL '"1~~ ITTflrufi El'rh a FJ1.;i h~.;i-;i::'Yl1 . . "' 
'I ""' .cl .... .... 1'1 .cl ~ I .......... .cl 
L ~ n17LU a £J'U.LLU a.;i ~" ~11a£JL'"1::u1m1::u1't.l.m1Lua £J'U.LLUa.;i'Yl.;i 3 1:: £J::LL~ a::1:: £J::11u-;i-;i £J'Yl • 
&f .;i ~an1::'Ylu111n111 £J<il.;iif '"~"iim1 l ~-ii a3Ja cl' a't.l.mruLi~aa~ L 1a1 t~ mL~a::u;i'£Jii~an1::'Ylu • 
~.;in 'U.LLa::n 'U.~a arnf"ll a.;in1::tJ1'U.n17L U ~ £J'U.LLU a.;ifi El n17L ~£J'U. f"ll a.;ii.t'n L ~£J 'U.LLN ::U7:: i'Yl nrnw • .... 
"11 El.;! EJ.;jflfi17 

'U.El n-;i1 n i{ rJ\I iii.t n i"111n11n a11 n\I fl113J~ 3.11 £J LLN ::fl113J &hfl ty fl 113.1 L -ii1 L-;i n17 

LU~ £J'U.LLUa\li.;id 

tJElff'il'U. (Boston College, 2009 : Online) na1111-:h ~\l1n11LU~£J'U.LLUa.;i LU'U. • 
7U LLtJtJ"ll El\l~U1 []fl l ~1i~.;ii.tu11 ffEl~fl~ El\l L 'U.£JflU rhuriiin11vi'G1'U. 1flnL111W"ll El\l~a ~a~ LL a:: • • , , ::w. , 
n11u7n11a FJ1.;i ~ m \f.a.;i ~" ~\l.1-;i::i E1\liifl11:1JITT :1J11ri L 't.l.n11~ ET.;ii'LLa::m~m1m1'U.El'U.1fl ~Li • • 

• • ., "' "' ~ "" ~ 0 '1. I ' fr' 'I • I~ • I "' "" El rJ1'1LL3J'U.u1 3Jfl113J~~'Yl"11~ L';J'U. 'Yl'U.11Jflfln17 LuffEl\lfln17 L 't.l.n17Lua £J'U.LLua\I ~1 £Jfln £J111W , . 
LLa::ff:1J11ri'U.:: L~ :1Jn1a.;i f111:1J ITT1111ri 113.1vf.;i L i.t 't.l.m1u ~lu LLa::wan tu:1J~i'a £Jmfl~a.;i a'1~n11 
riu ff'U. 't.l.n11ti1£Jta'"1~'U.li713JLL'" 1 l ~3.1 iifl11:1J ITT1111ri L 't.l.n11LU~ £J'U.LLUa.;i ITT:1J11ri ~fl113J , 
L-ii1l-;iL~a.;i~1"'J1i a FJ1.;i11~ L 11 iifl11:1J~~ffi'1\lff11~ ff1:1J11riu1::~nfiinn11~1" 'l L V:a l ~ 
a.;i~n1u1::fftJ~NITTL1-;i ~\l.1-;i::iiLL~'U. L'U.L-;J t~ £Jfl7EltJfla3JL'U.L~El\IL ~3.1 ')riLu'U.L~a.;ifi1'Yl1 £J LL~ . , 
::. ..J' 0 .. .. ..I ' '1.1..J'., 

'Yl\l'U.fl11fl1'U.'1fl.;!L 7El\l~El Lu'U.~1 £J 

1. a.;i~n1rliiu1::i'Yln~ a-;i1 LU'U.i a.;i\l1n11Lu~ £J'U.LLU a\1:1J1nni1u~ a £JL ~n11 
LU~£J'U.LLUN\IU1El\l~n17 

2. ~\l 1i El\I iifl113J ~~1L ~3J ffi'1\I H71~n11L u ~ £J'U.LLU a\I t~ £J mi £Jfl113Ji13J ii El LL a:: • 
f1113J L "li1 l-;i LLa::nfl'U.fl~ri~"ll a.;i ~ridfo1-ii a.;i • 

._I .cl.m .I .., 0 d A I .... l'°.cil .... 
3. n17LU a £J'U.LLU N.;!'Yl~'Yl "~ ~ El\lfl1'U..;lfl.;jfl nLfl1"11 El\l'Yl7W mn73JWM£J'Yl "''" tJ "''"'" , , , , 

n17U~tJ1i\11'U. L~ mn~l\lfl113J ff3Jvi''U.f'Yl1\ltJ1n LLa::mi-aa ITT7El FJ1.;i~ El L \f. a.;i"lf~ L ';J'U. 
' 

4. ~\l 1ui'u U7\I 1fl7\I ffi'1.;i a.;i ~ n17 L ~L -ii mL -D'.;i ffi'1.;if1113.I 3.1.;i if 'U."11 EJ...1 u fl a1 n ,-• , , , 
.... .... .al ""' ............... 

ITT1'1fl113J11n~"11EJ'1anm LLa::fl113Jff3JW't.l.lintJ"l13J"l1'U. . , 
Employee Development Services. ( 2009: Online) Lina111111~\l1£Jf1L~1i . , 

.cl .... ~ .... .I "".¥ 
L n £J1nu-;i~ L 73JYl'U."11 El\ln17LUa £J'U.LLUN\1~'1'U. , 

1. L -ii1 l-;in.;in11LU ~ £J'U.LLU a\I t~ £J 3J El.;! L ~ 'U.n\IU7:: L£J"l1Ufl113J H1flqj"ll El'1fl113J 

-;i1 LU'U. Yi i EJ.;1 LU~ £J'U.LLU a\I ift ~L ~'U.n\lfl113J~3J L ~ a1 fl113JLL~n ~1\1"11 El\l~tJ1~11nu ~\l 1i1'U. • • .... .... .... 
'Yl n H:: LLN ::n1::u1 '"'Yl fl'U. 

2. ffi'1\lf111:1Jiinri~l '"n11LLnu""nm1 L~a\ld...1~1'" ~1::~i.tnn.;if111:1J «1fl'rul'" . "' "' 
L~a.;i L i.;1~1'" L~ am~~ ~ari~LLa::wi'a 3.1\';Jn'"u 1iu1i.;i1'" i-1:1Jn'1n1~'"~ £J'Yl1ifl1H~f«1~i'u , ::w , 

' ' QJ 0 A. I I ""' .... A.al.cii1 Q.I 

£Jn7::~1Jn11'Yl1.;!1'U."11El\IL7El\I L 7\IYl1'U. LLa::ITT1\l'Ylfl'U.flYl'Yl~713Jn'U. 



36 

3. «i'1'1fi11.:nuhmTHU~LJULLUa\11~H.Jn11Will'l.l.1fi11\11U «i'1\1'11111Lii1 'l1il LL a:: 

W'l'ltu. u 1UYllJ1'Yl 1 un11fi1\11Wll el\lfi11\11U 

4. W~U 11 ia'Yl flU"lHJ\ln11Ltl~ LJULLU a\I il'l::~ it'nTI\1'1 tu.fJ1"11 El\11 iarl~u LL a:: 
q 

,-::u"ll EJU"lh ti"ll EJ\11 ia'Ylflu w11ni. u~urn lYtu.::1 ia'Ylflu ~ L "limL ~" LLa::1::u EJ\l~tl1::n E1u~"lf1 a 
q q 

ri1'11ia'Ylflitl~iitl1::ifln~rn 

Morse ( 2009: Online) n'411i1~'ll1'111«iXu«uun11Ltl~auLLtla\ln11tlnu9i\11u 
• q ;.J 

t~ LJ i.3J'11ii.\I LLlJlJ LLf.JU111nit'mrn::ii'11111i'L "li1 l;i L fl LJ1rllJ'1 tu.111W"ll El\1'11111 LLiln ~1\1 ~111 «i'1\I 
• q • 

'11111LLiln~1\li1un11u1~11LLa::i'~m1 L~11e11u1-;iLLa::n11ii{f1ui111'l~nuuf!a1n1-rf\li1u 
q 

n11'iiil iu 'l-;i LLa::n11i111nutlDtJ~\11u 'I. ui1u~1\I ')'I. uni-::u1un11ri1\11u t~ awi!lu 1~ il 

1 ru ru1 tu.'111111''11111 «11111ri tlfutl1'11nn11LLa ::ni-::u1u n11fi1\11u n 11-rf\l u11r.n n1 fl 'I. u .,., .. 1 

mi-fi1\11 ULLa:: ri1\l '11111tl1::'Ylu 'l-;i 'I. umi-tlD u"il\11 u 
0.... d :;~ I '11 ....... ..r 
ITTUn\11Ufltu.::n1111m1m1flnH1"1JUWU,!1U ( 2550 : 3 -26 ) na11 L1il\IU 

1. m1u1~11i'~m1«ri1ufln1Y1il1111111n-;iii'11111~ fj~~ ~u i.3.lfl\I LLa::i.3.1 
q 

2. ui-1mn1fl'l Un11Yl1\11ULUULLlJlJLU~ i.3.1 Lfli\lflf~';JULnu i.tl 'I. ~11 ~un 
'I. tl ... - 'I." .I 111W umi- !llJ~\11U111LJ il"lJEllJL"llil'YIL ~111::«11 

3. Lilil 1Elm«'l~tlfiu1l\11uLfiun1EJu~i'EJu fou1 ai.i TI1\11U ~u«i1111ri 
Wi11U1\11u'lu~it'1~~Ln~tl1::i'Yln111w111nifu 

4. iin11u1~11i~n11f!1111L~LJ\l~~\lff\li:.Jan11tlDU1l\11U'Yl1\IU1n111nni1 
'Yl1\lau ~1~ fuwill u 1'1ni.111wn11fln1Y1LLa::n11L1au i'"ll EJ\I ~L ~au111nni1i:.Jatl1::1r..r"ll'i!i1u 

q • • 

5. n11willu1m1flnH1«im1ri 'l"1l'1nm1~~a1n~a1 a ~1mflu1nn11~m-;i 
L ~ 11'1 n1.111w~i'EJ LLntl ... ru~1m1u1~11i'iln11i.i~ni11nL~11 

q ~ 

-;i1nn11flnH1LEJn«11«1tl i.ii1'111m"li1'l-;in11Ltl~auLLtla\I ~El n11~~u1~11 Lil~ 
q • 

'l-;i LJ E111fun11Ltl ~ LJULLUS\l L ui\l~';J::Ln~if uLil~ 1Eln1« 'I.~ ~ii'11111fl~~LL~n~1\I LLff~\I El Eln'Yl1\I • 
'11111 fl~ 'I. u n1 'l'Ltl ~ LJ u LLtl a\I ff11111fl LL n1. "11ti ... Ill~1 '11111"11 ~LL tl' \I ~1\1 ') L ~El 111 i.tl ~n1,. 
Ltl~ LJULLtl a\li1 LJ iu~1n 1~ LJn11Yl1\11U-;J:: n~n E1tl1::1t1"1l'Uff1U 11113J1 ITT1\I LL 1\1';1\I hmi-::~u 1 ~ 

• q 

n11LU~LJULLUS\I LLa::ii'11111~it'mL il.u El~'YIU L ~El 'l~Ln~n11Ltl~LJULLUa\I iin11tli-::ITTU\11U 

rllJ ~UL~ El~1'Yl1\I La Eln L ~Lfiiln11LU~ LJULLUS\I ii'11111L ~mf u L Ui'IULEl\I ff11111flUflJTI11\11U • 
fi1 LiLrl El L fi il n11L tJ ~ LJULLU a \I LL a ::ii '11111 n1::~ El i'ElfULLa ::-;i1\li'\l L ui\I~ L fi ilif u Vi i'El 11 ~ -;i:: 
tlfu Ltl ~ aun11tl fiu~\11UEJ ~1\lfL 'Yi1'Ylu«ri1un11nfaa:: wi'EJ 11~-;J::ff\I L«111LLu1flil 'I.~ 3J ') 

L ~El~';!:: 'I. ~Lfiiln11LU~LJULLUa\li.tl'l u fifl'Yl1\I~~ 
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3 nTH(i'1~fl113Ji3Jvruf (Relationship Building) 1.J~i£Jfi'1'~~a~EJfl113JITTL1"il"llEJ~nTl 
L ~3J iunT"nu § £JULU § £Juui-::n1i-V1 rt~'1 EJn1i-a-i'1~f1113.1 i3Jvruf i~if u~'ll 1~~i a~ L ilu~ a-i'1~ 

'II 'II 
.... LI C"'Al.i=ll A I I fl113J a'3JW'U.1l'YI~ LGlfl'l::'Vl11~fl'U.LLa::n a 3J 

q 

fiWU \tauwmu. (2545 : 35) na11i1 3JWlf£Ji3JvrufLU'U.L~El~'l1Trli1i1£JWti~n'l'l3J 
q q 

"1J EJ~Uflflafi3.11 Lrl £J1ii a~nu 1. un1i-'ti1~1u 1. uEJ~fi'ni-'Vl7EJ'VI tl.1 £J~1u L vJ El 1. ~n1i-'ti1~1u~1 Lit u lu 
q 

li mh~11u~u fl113J i1fl' ru"1J EJ~3J U 1Y£J i3Jvrufl u n1i-Yi1~1 uii ;i a a-i'1~f1113.111u~u 1. u n11 ... q 

Yi1~1wi13Jnu ri1~fl113JL ii11."ileru~LLa::f1113JITTtl'flfi riEJ 1. ~Ln~fl113.1fn Lfliua::f1113.1Lh L 1"il 1. u 
n11Yi1~1'U. i13Jn'U. LU'U.U;i£Jfiit1£JLvi3J ~a~ a~ LLGl::LU'U.Lfl~El~ii EJ°lt1£J1. un1'lLLnU .... llJV11 LLGl::"1Ji~ 

... ., 
fl113J"ll~ LL£J~ 

'VI a"'n'll EJ~3JU1Y£J i3Jvru1f;i El n11.i EJu a-uEJ~fl113Ji a~n1i-"1J EJ~3Ju1Yu 1~ £J1.ifvi Lfnu nu"li q q ;.J 

fii1Ldm11i EJ~n11i~ i.~ ~11uiiiif1113Ji EJ~n11i~if uL "ltunu '1'1u 1. ui1u~.i L"ilm~~~vi Lf nfii1 
'II 

L El1L"iJL"1113.11 LL"iL"il L i-1 1~ £J 3J'U.1Y£J i3J vru1fif uLrl £J 1"1i El~ fl1 a-.if a-1'111 ~1~ 6J L "ltu i'YI £J1 fl1 a-.i f 
q 

C"' A A A A ... I I n1'lLLW'YI £J "ilY11'YI £J1 "ilY11 LflTI::'V\ LLGl::fl113J LL.in Yl1~'l::'Vl11~UflflGI 
q 

n11ITT1~3J'U.1Y£Ji3Jvru1fif u l1i1. °ltL~El~ £J1n Ld EJYi1liLLa1"il::~1u1£JU1::1£J"lri11 ~ nun1i-
q 

~11~if1.i fl1EJUfli'1 LLa::mi-Yi1~1u ITT'Vli'u 1. ui1un11'ti1~1u if uii"li Eififl111JDu°ll~ a 
n1'lffi'1~ 3J 'U.1Y£J Lt3Jvru 1fnu L vJ El'U. i13J ~1 'U. n11ffi'1~ 3J'U.1Y£J i3Jvru 1ffi '1nu U fl fl a L 'U. 

q q q 

... .ail ... I -I 0 .... • "' .. .!. .. .., .... A I 1. 'l ' 
El~fl ni- 3J El~fl ui-::n EJU'YI ff1fl ru fl El n11a-11~f111m"lfEl3JU L 'VI nm w EJU i-13.1~1 u nTHEl1 "il a-., 

L YiEiui13J~1u n111Ji'ui1LEJ~ 1.~L "li1 linm Yiaui13J~1u 
A ,..,.. .. "' .., .... .... .a ... ..., A 

n11fl1U ~ 3JWfJ .ini-i-mLa:: L "il YJ'U.1'l3J tu.~ El'U. L3J El YI El~ n11ffTI~ a'3JW'U.1l111 W'YI ~nu L w El 'U. 
i13.1~1uiii~fifl11i El~11Du1i~ El n11a-i1~fl113.11Ji-::'1u L"il 1. ~nm vJ EJu i13.1~1u n11rl1~f1113.1 
Luuil .ii- 3J EJ~V11'1'1u'1LLa::£Ja3.1fu fl113J a-13.111n"1J a~ L vJ au i13J~1u ~htt~tl~ Lffll ai1 L vJ au 
i13J~1u 'YlnfluLilu~iif1 tu.fh m1l~'Vl7EJ~~~ EJ~1u l1ifl1i-1. '*l~w~ ~hunuflu5u 

q 'II q 'II 

1~n11a-i'1~La-tl. V11 uuflan111w n1i-LilufluiiLa-tl. \("il::°lt1 £JL ~Uflflafi El rhauii1~ a mn 
q q 'II 

L ii13.11if~ Ln a LLGl::U111rt'U.1"il::i13J~1ui1 £J n1'lffi'1~ La-ti.\( ff13J11rt'ti1 l~L~ £J n11L,Y,i1 Lii£J~ 
vi7af11w~ n11LLa-~~ El an'Yl1~i1~n1 £J n1i-1. i11TJY1n1 £JfiL V13J1::a-3J n11vrGJu 1uflan111w 1. ~ 

'II q 

ff~1~13J n1'lLL~~n1£JL ~L 'V\3J1::ff3JnumaL 'Ylfl::LLa::n11iifl113JaTU L"il 1. 'U.Yl'U.LEJ~ 
a-~1u a-'Yl~La~mi-ni. ( 2543 : 1 a3 ) lina11 lti1 llU1YuLflu ~~fl1a-.ifmi::f;au:: 1. u 

q q q 

n1i-ri1~rn7aJfl113Ji3Jvru1f eru'1i-::V1i1~uflfla Lrn::'Vl7EJi-::V1i1~na3J 1~£JLiLL1~"il~L"iln1::iu 
q q 'II q 

1. ~L n~ fl11lli13J ii Eli13J h 1. un1i-EJ ~i13J n'U.LLGl::'V11Eli13Jii Eli13J L"ilnUUDu'1iwit1Yin1i-~1u 1. ~ 
0 "' .., .111111 -ITTL 'l"il~1 £J~ LLGl::3Jfl113Jff'll 

q 

3Ju1YuLflui.i1 i~fl3J~1 Lflui El~ L rl £J1"1i El~ LLa::i3Jvrufnu L v:J EJu3Ju1Yui1 £Jnu u1~fluii q q 

W'lff1'l1fl1 u n1 'l~ ~~El a-i'1~La-73.J3J 'U.1Y£J ff3J vru 1fnu L vJ El 'U.3J 'U.1Y£J1 i~ 'ti1 L ~ U'l:: RU fl 113.J ITT L 1"il L 'U. 
q q 
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if191i;f1ui1 ~El iifl1El1Jflf1~ iiL~El~ L°1i1L';J~\ln\l.LLa::nu nwun1Jfl1111~Li el'U.';J::Gf\l~a , 
~LLa::ffi.t'u ff\!. um1ri1\I Lm1111w1~m i11~u1fl. un111.J 1iu1i'VI il'1~n11\11u 'tii1 r.J , , :.J 

0 I I I ., .... .... S".... -=iii I 

t11u1r.J LLff\lff11\I ( 2540: 105) na1111 n17ff71\lfl1111ff11wunt1u~1::V111\I 

'I .- 0 ... ..,J' 
1Jfla1n1 L'U.El\lfln11 EJ1';1~1L uum'1~\l\l. , 

""' 0 ........... .11111 I ..... I 0 ..... 

n17ff71\lfl1111 ff1W\l.1l"t1\l.~1::V111\11Jfla1n1nu L w t1u 1111\11u n17'Yl1\11\l.n'I.J L w El\!. , 
i111\11u i t1\liin11"1f1 r.J L'V1 a mrf t1nanu 'l un11'Yi1\11u n7::fi191u 'l ~Luu ~L ~t1ti t1 't 111\1 L';J 'ti 

'II 

U 1fl1J 'Vl1ff111fl11 il.1fn Lfl i LLa ::il.1 i.tu ti El 'l \l.1::'VI 11\1 L ~El \I. i111\11ui1 [J nu n17ffi'1\I 

fl1111 i11~uf autl um1'Yi1\11u i111nrn ~ t1u i111\11u ;..,d' 
1 . 'l~fl111JLUl.4ii911 t~r.Jn11~~'iit1fllJ'Vl1ff1l1fl11WlJU::w~flr.Jff\l.'Yl\l.1nu n111'Yln"lf~ 'II , , , 

nu LU'U.fi~~ 'l~~hLL u::'ll.1 'l~f111.J7m!!-1 'l~n11if'l11 'l \l.LL\l.1'Yl1\lfl~'l \l.'Yl1\lffi'1\lff11~ L~LU\l. 
'II 

1.11:: tr.J"lfULLriL ~Bu i111\11u 'l ~fl1111i111iit1 LLa::ffi.t'u ff\!. u 'l un11i111nu 'Yi1\11\l.';J\l.LUu~ a i1L 1';) , 
... ... 
~1[]~ 

2. 'l ~fl1111-;J1\lh t~ r.Jiifl11111.J111nu1~ 'Vl1\l~'ii m ~t1ui111\11ui t1\ln11 hfL ~El\!. 
i111\11uiifl1111i1L1-;J 'l un11~1 L iluii191 'l u V1'11'1~n11\11u Lrl m ~ EJ\l. i111\11u 'tifufl11mhL1-;J 

L 'U.V1'11'1fln11\11\l.n LLff~\lfl1111 fiu~'l ~fi1a\IL';J L ~El L ~El\!. i111\11'U.iifl1111'Yln"lf n"lf1 r.J LLn1"11 , 
iJ ... tyV11 'l ~f11LL u::'ll.1 Luu~fl t1 r.Jua t1u"111qi'l ~ri1a\lh1ff~1 Lff11 t1 Lrn::ufiu"li 91\l.~~'ii m ~ t1u 

i111\11\l.Lff11 Eli'U.Lff11 E!Ua1 [J tf\lfii El'VI '11'1 LLa::alJ'VI a\I 

3. 'l ~Lfi m~L ¥lt1u i111\11u t~rnn11fluV11ffmfl11nrn ~El 'l u~1u::L 'Yi1 L 'Yi r.J11nu TI' t1 r.Jn .. 
TIE![] t11ir.J Y1\IW1°1f1 m 'VI at1n\l.91a El~L 1a1 '1.3.it11~ Lri\l'Vl7t1n1::'Yi191\l. L ~L 'Vlilt1ni1 'Vl1El r.Jn91'U.ii11 

'Yi1'U.';J\l.LU\l. ~il.1i1mru 'Vl7t1'Yi1 'l ~L ¥1 El\!. i111\11\l.L fi~fl1111itfo ellJ El1 []"111 []'VI '11'1 ., 'II 

4. 'l ~n11r.Jn F.it1\lff17Lff1ruflrn\1111fl1111~Lrlt1iitt1n1ff L ~m vf t1ui111\11u 'Yi1fl1111~ ., , 
'VI 7t1iJ1:: fflJ ~a i1 L h 'l u n11'Yi1 \11 u 'VI 1t1iifl1111i'fl1111 L ~ r.J1"1f1 ru 'l u 'Yl1\l L~ L 11iEJ\I"lf1 r.J 

'II .. 

ffUlJ ff\!. ui*\I Lff111 t~ r.JnTm ~11 r.Jn F.i EJ\l"lf11 L "lf r.J ff77Lff1rufl nL\1111 fl1111~"11 EJ\I L ~ EJ\l. i12J\11u 'l ~ , .. , 
LUU ~1.J11n n LLri ~U\lfllJUru"lf1 LLa::L vf EJ\l. i111\11ui1 r.Jn\l.LLa::u flfl avf1 'tu Luun11H\I Lff711 'l ~ 

~ • u ~ 

L fi~"ll1run1a\l L';J 'l un11'Yi1fl1111~Lf1JLU .. 
s . ffuu ffu u 'l ~Ln~fl1111n11V1 '11'1 Lrlt1 iitt1n1 ffLLa::ii ~1 LL 'VI ii.\IV1'1l'1~L 11-;i::i t1\l"li1 r.J , 

ffUlJ ff\!. \l.L yf El\!. i111\11\l. ~LU'U.~iifl1111i' fl1111 ff11J11tl ii'Ylm!!-:: LLa::iJ1::Hun11m iifl1111 
, 'II 'II 

fu t°l~"lfEllJ L \l.n11fi1\11\l.H\I ii ~a\11\l.~L~\l. ii fl rnanl!l-nL::LLa::fl nLff111J°iL 'VI 1J1::H11 t~ EJLff\l.El~El 'II , , 

'l~~U\lfllJUru"lf1Lifu'YITilJLLa::Luu~~-;i11rn1'iit1LU 
'II .. 'II 

6 . 'l ~ n11LLti\liJ ... ui\l"ll EJ\191111 fan1 «au«11 fl17 LUU n1i-'1~ ff77LLti\lu ... ui\l"ll EJ\I fl LU u 

Lfl~El\l L "Ji«EJ r.J "11 t1\1~1::§n "11 t1\1~1n 'l u fan1 «91111q~n1aLLa::L'Yl~m1a L ~mLff~\lfl1111 iiil1 \';! 
'II 

fl1111vl1\l Lr.J 1::§nii\IL ~t1ui111\11u 
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7 . Li fi11"1f'UJ L 'VI a mLa::ff..1 L~71::~Ld el£i~113J'Yln"lf n17 L i~113J"lf1 £JL 'VI amLa::n17 Li , . 

~113.1 ff..1 L~11::~mi L ~ el'U. i111.:11'U.Ldel~111~n'Yln"ll1i r.nn i!uli11 LU'U.n111. i~v1..i'Yl1.:11.~ L ~el , 
-ir1£JL'V\ael1. i~1LL 'U.::ibtl~m~n 1.i"111'qJn1a..i i.~ 1. 'U.m1Lmi"llt1"'qJ'V\1 

.,., - I I ..... .... ..... tt • • A 
ff'U.'U.'Yl1 fl7~nna (2546 : 165) na1111 ff..1~3Jff3JW'U.li (Social Integration) 'V13J1£Jtl..1 , , 

m1~ ~ti nu1i.:11'U.LU'U. ~ £J elufu"ll el..1 ~i13J.:11'U. ~'Yi1.:11'U.iiu11mn1fl"ll el.:1~113.1 LU'U.il~,- ii~1111 v ~ v 

EllJ B'U.Li el el1'Y17tl71fl~1nn11LLU..1 LLE.Jn L U'U. 'Vla.i L 'VI a1 ~u nu1i.:11 'U. Lifum1£J ellJi°'lJ LLa::ii1 Eln1 ff , v v ~ 

ti D i"vr 'U.i'nu ~11 'U. 

~1nn11~n!;.1Lelmn1~tlli11 n11fff1.:1~113Ji11\4''U.n 'VlmE.Jil..i m1~~u~V111iim1 , v 

ri1..ina E.J1mil ~,.~~ ii ci1'U. i1111. "U.n11'Yi1.:11'U.LLa::ii~113.1Li~'U.ii1V1 it..i i.~ L~ mn"U.ii11in11'Yi1.:11'U. 

~laJ-iu'li'el'U.L ~el 1. i~i13.1.:11'U. 'Yi1.:11"U.tl1::~m ~a ti1L1~ ffi'1.:1"111'run1a.:11.~ LLn ~i111.:11'U. fff1..i v ., v 

u11£J1n1fl1. 'U.n11'Yi1.:11'U.El ti1..i Lfl'U.n'U.LEl..i ii~1111'Vl1.:1V11 Li el m'Yl1LLn ~i13.1.:11'U. iin11ti111~ v 

~ 113.1iEl..1n17~ 1111 tl i!~ fi el 'U. ~~::ii fi173J el lJ 'VI 3.11 £J ..11 'U. 'YI n ~ f..i L ~el L ~ 3J U 1:: i'YI n 111 W LLa:: , 
tl1::i'Yln~a"11El.:1.:11'U. 1111il..in111. i~1LL 'U.::ib "li1m 'VI ael 1. 'U.n11tlDu1i.:11'U. ci..iLtn3JL i~i13.1.:11'U. Li 

tl1::fflJ ~ ati1L7~ 1. 'U.n11'Yi1.:11'U. L w11::~1n ~113.1ti1L7~"11 el.:l'Yln~'U.~ el~113J «1L7~"11 el..1..11'U.LLa:: , 
ri1.:1~1111 L ~mr'U.1. iLLn ~i13J..11'U.11'Yln~'U.ITT 3J17ti'Yi1..11'U. 'l i lJ77a LJ1'V\ 3J1 E.JLi v , , 

4 n11fff1.:1LLa::LLti..it1"''U.~1111f (Knowledge Creation and Sharing) v-laLLa'U. l~1i v v 

LL 'U.1fi~ l 111 1. 'U.i..i~ 3J LL 'Vl..i el..1~~113.1f~'ll1 i el..1 fff1..i LLa::vr~'U.1 el..1~~113.li'el rh..i~ el L iiel..iJ..i vv v 

~1111i'111 £J L 'U.LLa ::111 E.J'U. el n el..1~ n11v-l a LLa 'U. Li el nu1 E.Jtl..1 ~113.1 i3J\4''U.fel rh..i 1.n ai~1::V111..i v v 
ff ~ .I I .., .,_ .,, .... ff -1.1. t.i' I ca,..o .., 

el ..i ~ u 1::n el u 'YI ..i ff13J 'YI n a11 LU"ll1..1 ~ 'U. nu el ..i~ u 1::n el u 'YI ff~ el n11ff11..i LLa:: LL u ..i u 'U.~ 113.1 ,-
v . ... 

na11~El 

u1::n11LL 1nu~ ~a~:: laJ ffaJ~11. ~ 1. 'U.n11LLti..it1"''U.~113Ji'V11 n L "111tl11fl~1 mi~E.J li773J u1\I , v 

u1::m1~ ffn..i vr 'U.li:: 1. 'U. m 1'Yi1.:11'U.i111n 'U. 

u1::n11~ ff el~lJ ~~a~:: laJ LL ti ..it1"''U.~1111fV11 n tl11 fl~1 n n11fui'il \I w a1~7"11 El ..in1 ,-, v v 

LU i E.J'U.LLU a.:111 LU'U.~.:l~LLan Lui E.J'U.L ~E.J'U. fn'U. Li v 

U7::n17ff~fi1E.J,j'el3Ja~LaJ£i ~113.1 i3J\4''U.nrl'U.~::'Yi1 Li ITT'lff'U.L 'YI fl"ll1~~113JW El ~n a11 an , v 

iX £J 'VI if...i ~el n11 Lui £J 'U. ff17ff'U. L 'YI fl 'lu a-~ 113.1fLU'U.n1::u 1'U.n11'YI1\Ii\I~3J sit ..ii El ..i el1 fl' £J v v 
..... ..... ft.l.4dl I ..... 

~113.1 ff3J W'U.li'YI ~7::'V\ 11..1 n 'U. 

Ei ff7:: \4'~'U.~fi!;.1 ( 2546 ) L~L i~113J'VI 3.11 E.J11 n11LLti..iu"''U.~113.1f1::V111..in'U. L 'U. 
v 

el..i~n,- 'VI 3.11 E.Jn..i n1111 £J..11'U."ll el.:1wi!n\11'U.n\IWfJ ~n113J"ll el.:l~'U.Lel..1 L 'U.n11LLti..it1""''U.~113.1f~ 
v 

L ~ E.J1i El.:lrllJn17°Yi1'11'U. LU ciL ~ el'U. °i13J..11'U.111 £J L 'U.el.:l~fi11L~ £J1rl'U. U7::n EllJi1 £J v 
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1. n11LLti'1uu~r:na.ii'~LU'U.a1r.ianMmam~n (Explicit Knowledge ) 
'IJ 

fi El fi11LLU'1 u""'U.fl11 a.if~ L fl 'U.a1 r.J anMman M1~L~ r.J1°1i El'1n'l.Jn11Yi1'11'U.LLfi L vJ El'U. i111'11 'U. LL a:: 
'IJ 

LU'U.n11LLti'1U ... 'U.fl11llTI~r.im1iawni1r.i111M1w~ 
'IJ 'IJ 

2. m1LLti'1U ... 'U.fl11lli'~lajLfl"U.a1r.ianMmanM1 ( Tacit Knowledge ) 
'IJ 

fi a m1LLti'1U ... 'U. ~laj «1 m1ri LL«~'1 a an111 Lfl"U.a1 r.ian MmanM1'Vl1a mn~-;i::ia«11~1 r.i111M1 

w~ Lfi ~;f 'U. L 'U.n1::'JJ1'U.n11il~ LnaTn1'1i'1flllL 'U.El'1~n11 u1::n a'l.Ji1 r.in11LLti'1U ... 'U.fl11ll1 
'IJ 'IJ 

1::'VI i1'1n'U. L 'U. u Dill vi"U.f a rl1'1 laj L fl 'U. 'Y11'1n11 'l "U.n11Yi1'11'U. LLa ::n11LLti'1U ... 'U.fl112.1fl 'U.~11 
illW'U.ti111Wfi111;'El'U.'11'U.LLa::m1~ni'~'11'U. 

w1n~1 1Liir.J1U ... qjty1 (2547: 43 - 47) L~L~fl11aJ'VllJ1r.JL1i'1ii 
1. n11LL«1'1'Vl1fl11aJi' ( Knowledge Acquistion ) El'1~fi1fl11LL«1'1'Vl1 

'IJ 

fl11lli'~iiu1::1r.i~·tfoa::ii~a~ an11~1L it 'U.'11'U.-;J1n LL 'VI fi'1 ~1'1 'Jtf'1111 r.i L 'U.LLa::111 r.i-uan El'1~n1 
'IJ ... ..r 

~'1'U 

1.1 n11LL«1'1'V\1fl11lli'LLa::71'JJ11llfl11lli'';J1nLL'Vlfi'1111 r.i'l 'U.El'1~n1 
'IJ 'IJ 

(Internal Collection Knowledge) fl11llITTll11flL'U.n11L~r.J'U.f"11El'1~flfla~1'U.L'VlqjL'U.El'1~n1 

na1 r.i Lfl'U.u;i'r.i i1f1ruu1::n11'Vlii'1 i1'Vlf'l.Jn11L ~llfl m~h 'l ~ El'1~n1 m1Lill1~'1"li a2.1 afl11lli' 
"' , 'IJ 'IJ 

~1'1 'J -;i1n111r.i'l'U.a'1~n1ITTm1ri'Y11lifia n11'l~fl11llfn'J.Jwit'rn1'U. L°li'U. n11«EJ'U.'11'U. n11 

~n El'l.J1aJ n11ill ll'U.1 n11u1::~11 LL«~'1 ~a'11'U. n17L~r.J'U. f-;i1nu1::«'l.Jn11n!~1'1 Lrn::n11a'1 , 'IJ 

ij ElUD111in11~1 Lit 'U.n11Lu~ r.J'U.LLU a'1 L 'U.n1::'JJ1'U.n11uD'JJ1i'11'U.~1'1 ') 
1.2 n11LL«1'1'V\1 LLa::11'JJ11llfl11lli'';J1nLL 'VI fi'1111 r.J'U.Eln 

'IJ 

( External Collection of Knowledge ) n11Lfl'U.~ll1'l'U.m1LL°1i'1il'U.111r.i'li«111wLL1~aalJ~ 
'IJ 

LU~ r.J'U.LLUa'1LU a rl1'111~ L ~1 a'1~n1i a'1ii1ir.i'Ylfllun11'1lna L vJ auf'JJU1'1 ~a'11'U.LLa::«i'1'1 'l ~ , 
Lfi~ fl11 ll+i~ L 'VI aj 6J a rl1'1 «~1 L«ll m w11::n11LL °1i'1il'U."ll El'1 El'1 ~n1 i El'1 a1fl'r.i fl11 llfl ~ LLa::n11 

«f1'1 «11~i Elli a «11«'U.L 'Ylfll';J1fi «111W LL 1~ a Elll111 r.J'U.Elni1 r.ii~n11~1'1~fiElfi11l"lf2J1~1;i1'U. 
'IJ J ~ 

LU7r.irn Yir.i'JJ n'JJ El'1~n15'U.n11-;i1'1~U~nM1n11LiJ~f'JJ°1i11«11';)1fi'VI a1n'Vla1 r.J ia a1Yi ia 

i '1 w lJ yf 'lJ 'Y1fl112.J 1'Yl1'Yl fllU L fl 'U. i 'U. 

2. n11rn'1fl11lli' (Knowledge Creation) m7LL«1'1'Vl1fl11lli'if 'U.Lfl'U. 
'IJ 'IJ 

n11ufu 'l "lf fl112.1iL~ r.i,r1 lu LL~m1ri1'1 fl11lli'Lfl'U.i'1~ ITT1'1 «11~;f 'U. L 'VI aj n11«i'1'1 fl112.1it 'VI aj 
'IJ 'IJ 'IJ 

L~ r.i1ia'1n'JJ LL 1'1~an.l'U. n11'VI d'1i'LLa::fl11ll Li1 'l-;i a rl1'1an4''1~Ln~if 'U. L 'U.LL~ a::'l.Jflfl a n11 
'IJ , 

«i'1'1fl11 llit 'VI ajfl11a rl111r.i'li'Vlu1 r.i'11'U. 'Vl1afl'U. L 'U.a'1~n1 ~'1'VI ll1 r.ifl11lli1'Yln 'J fl "U.«1 ll11ri 'IJ 'IJ , 

Lfl'U.~ITT1'1fl112.111.i1u LL'JJ'JJ~1'1 ')LL a:: L 'U.m1«TI'1fl1111i'if 'U.t.h::n a'JJ i1 r.J'l.Jflfl a 'l ~fl112.1i'~ ~ "U.ii 
'IJ 'IJ 'IJ 'IJ , 'IJ 

a rln'JJ ~'U. L °li"U.m1th r.i'Yl a~fl11 a.ii'-;i1nm1Yi1'11'U. i111n"U.a rl1'1 'lna~~ m1ll 1fl112.1i'~ a'1~n1 
'IJ 'IJ 'IJ 'IJ 

ii El rl ~'U.1n L i1n'l.Jfl11aJi'"ll El'1 LL~a::'l.Jflfla L vJa 'l ~Lfi~fl11lJTI 'VI ajLrn::iin11LLti'1U ... 'U. ,r1yf'1 El'1~n1 
'IJ 'IJ , 'IJ 

fl11lli'~li-;i1nn1111lJ11ll LLa::i'1 Lfl11::~fl11lli'~iia rl L"li1i1 r.in"U.1u LL'JJ'l.Jda1-;i1i11n~ a rl~ 
'IJ 'IJ 'IJ 'IJ 'IJ 
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T111ui'rlii ei r.i LLLf1w.n3Ji'rlLnY1;f uLtlunTm1 £J 'l u 1YI £J Hm~n"ll EJ\I EJ\lfln1~u -wrnL u 1'Y11\l LiLEJ\I 
'II 'II 'II 

LLa:: ii fi ';I ffl13J 3.11n3.11tirlEl\Ifln1ff13.111fl ~1 Lit 'U.\11 'U. L ff El Hf1\I Tl 113Jfn11L 1£J'U.i"[YItin11 
'II 'II 

tlDu1in11LLntl .... ty'Vl1 ei rl1\I LU'U. 1::uum1'YIY1 a EJ\I 6i1_, L tlum1Hi'1\I LL 1\1~\l L-;i LLa::1eim HITT'VI i'un11 

L 1£.J'U. i'n11L 1£.J'U. f-;i1ntl1::H'l.Jn11nL Yi ~1'U.3J1 L 'U.El~ Yl 
'II 'II 

3. n11i'Y1 L n'l.JLLa::n11~'U.~'U.Tl113Jf L 'U.n11i'Yln11T1113Jf El\lfln1~ El\! 
'II 'II 

fl1'VI 'U.Yl i\I i1i ru rl-;i::Ln'l.J L 1LU'U.T1113Ji'LLa ::~ El\1~';111tu. 1 fl'1inn11 L 'U.n11L n ufn 1fl LLa::n11 
~ 'II 

'"13.11 t ,n ~L nYltl 1:: 1£J"lfUY113J T1113J ~ EJ\ln11"11 El\! El\lfln1 ~El\! L nui'n 1!1-1 i_,fi El\lfl n1L 1t1ffl1 LU 'U. 
..,.1 .. .1 -11 .. Al t.I t; _,,, AGJ 

T1113J1'YIY1'Yl«Y13J11-;i::Lu'U."11ei3J a H11t\''U.L 'Ylfl Y1 a ElYl';J'U.~a a-::r1 eiunau n1n-;i £J Lrn::n11'Yl Yla EJ\I 
'II , 'II 

n11i'Y1 Lnm~ £11-li ei\lnu ~1'U.L 'YIT1 itT1 L "liun11uwnmtlu;nuii ei 3Ja 'Vl7ein11uwn m flua1 £J 
... 'II 

"" .,._, ..I""' ~ ..I ..I t; ..... ....., .... I t.I 

a n~mei n1!t1'Yl"lfYI L -;iu 113.J'Yl\IYJ m t11"11EJ\lnun1::u1un11'Y11\l3J'U.1!t£JY11 £.Jnu L "lf'U. n11a-11\I LLa:: 
1 

n11-;iY1'4i1"11 EJ\ltl .... -;i L-;in u TIT! a LU'U.~'U. t_,\'tn11H::«3JT1113.1f EJ\lfl n1T111~1ii.\ltl\I i_, ~1\1 si ~ ei 
, 'II J 

1'11 \I «i'1\I LLa::n11i'Y1Ln'l.JT1113Ji'T111Lfl'U.1::'1.J'l.J rl ff13J11fl ~'U. 'V\1 LLa ::«\13.J El 'l.J L~ El rl1 \!fl n ~El\! 
'II 'II 

11Y1L11i'Y1 l ~iin11'4i1LL unn £Jn11~1\l 6) L "liu iim il-;i-;i1\I u fou1 £J'V11eiif uY1eium1tlDu1i\11u vi 
El rluu vf u~1'U.Tl113J'4i1 LU'U. t un11L 1t1'U. i'ei1fl' £Jn11i'Y1n11r1 t\'13J11fl "\13.J EllJ t ~nu ~1 il'l~ El rl1\I 

'II ... 'II 'II .... .., ..... ..... .., 
"lfYI L -;iurinY1EJ\l'Yl'U.L1 a1 LLa::L 'VI m::a-3Jn'l.JT1113J Y1 EJ\ln11 

'II 

4. n11ti1 £.J'YI EJY1T1113Ji'Lrn::n11 li't11:: fo"lfu iiT1113.1'4i1 Lfluth'Vli'u EJ\lfln1 
'II 

.ii .- "' !M., .. ..r .ol .. ' 'I"' 1 .-L 'U.El\1';11n El\lfln1';1::L 1£.J'U. 1 LY1Yl"ll'U.L3JEJT1113J3Jn11n1::-;i1 mLa::ri1 £.J'Yl EJYI LLa::n11 L"lfth:: tl"lf'U.';11n 
'II 

Tl 113.Jf Lfl 'U.L ~El \I f1L~£J1ii El \I rl'l.J n a Ln ~1'U. El LanYJ 1El it n I 'U. El n-;i1n \{ n11LT1 ~El 'U. rl"ll El\! 
'II 

«11«'1.1.L 'YI fl LLa::f'l113Ji'1::wh\11Jf'lf'l a'V\ d\l Ltl tJ\l 5n'l.JT1Tl a'V\ ;:t_,J 'U.LU'U. '1.t11Y1 £Ji\! t ';) LLa:: '1.2.i /_, t-;i6i1_, 
'II 1 , 

n11ti1 t1'Yl EJY1 f'l113Jj[Y1 £J /_, h iiili~1\l 6) L "liu n11aei H11~1 £Jn11L ii £Jun11uu tinn1111 t1\11u 

';IY1'V\3J1t1"1i11tl1::n1fln11~neiu13Jn11tl1::"1f3Jn1t1lun11«1tl"li11ITT1 n11SeiITT1n1t1L'U.EJ\l~n1 , 1 

n11Lrl tl3J"lf3J\11'U.~1\I siriiYI Lflum~ 3J Y113Jf'l113J'4i1 LU'U. n11'V\ 3J'U.L 1 £.J'U. n11L ti~ £.J'U. 1::u 'l.J\11'1.1. J , 1 

~hun11th t1'Yl EJY1T1113JiLY1 £.J'l.2.i/_, l-;iJu Lllui\lr1LnY1;f u 1Y1 t1 ei1-;i-;i:: '1.2.ii'i1V11ei Lflun11L 1£.Ju i' 
'II 'II 'II 

ei rl1\l L2.i Luu 'Yl1\I n11ri Ln Y1if u l u 'VI \l'1rl.Yhtlutl1::-;i1 ei r.i1\l L2.i iiLL'l.J u LL~ u L "liun11'VI 3J "U.L 1 £Ju , 
tl1::H'l.Jn11nt 'Vl7El L~El\1111~1\l 6)riuh~Eln'U.m f'ltu.::'Yi1\11'U.Lf'l1EJ"li1t1rl'11lLU'U. Yl1\lfl11 

ii1fi-wtl' in1iu (2547: 52-53) '1.~mh111 fl11LLU\ltl .... 'U.f'l113Ji'LU'U.fl11U1Tl113Ji'rlii 
'II 'II 

El r.il 'U.LL9i a::'l.Jf'lf'l a 3.11L"lftJ1::1 £.J"lfU Lfl'U.LL 'U.1'Yl1\lfl11i'Yln11f'l113Ji'l:YI £Jn11«f1\I LL 'VI a\ln11i'Y1n11 
'II 1 'II 

f'l113Ji'LLa::~~u1ilin11L ii1tl\lf'l113.1f1~ ei rl1\111Y1L11LLa::iitl1::ifr1nn1-w1YI £Jif uY1 ei u~ ei n11 
'II 'II 

i' YI 'VI 1'VI7ei n 11a-i'1\ITl113.1i'Ltiun1::u 1un11~ ~ u 1LLa::n11a-i'1\I f'l 113.1 i'-;i1 n 'Yi' n ~::LL a:: 
'II 'II 

f'l113J i3J~u1h::'VI 11\lf'l u 'l uei\I~ n1Lfluifnn11~~ u 1T1113Jf"ll EJ\I LL9i a::uf'l f'l al utf n ~m::"ll EJ\I 
'II 1 

n1::u1un11LLa n Ltl ~ t1utl1::a-u n11m1Y1£Jn111::Y13J T1113J fi YI n11LLa n Ltl ~ tl'U.f'l113J ~YI L ~ u 
7::'Vl11\11Jf'lf'la L Un a3J1~i'l.JT1113Jf"ll El\ILL~ a::'l.JT1f'la ii'VI a1 £J1::i'l.J L °li'U. f11EJ::L1 i'11'Yi1Elth\IL1 

1 1 'II , 'II 'II 

f11'Yi1 L3J LLa::'V\1'Yl1\I Lm1 "1111'Yi1 L3J~\I LU'U.EJ rl1\IJ u n11LLU\ltl .... uT1113Ji'Ltluif uY1 eiu~ EJ3J1 L 'U. 
'II 'II 
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nTnl 1 Ltnfl11 "i'rl «i'1.\l L 1l'l1atl'"Ut fin l 1 a an"1 L~ £J LL wi'l "'LU'Ut rifui'LLa::LL wil'I a1 £J L 'UteJ\l~n1 
'II 'II 

LLa::n11'lilll1an11L "li1n.\lft11"i' LU"Utn11'l ifl11"it 'UteJ.\l~n1'11mn"Ut"li a" a 111mn11" 
'II 'II .. 'II 

LelnITT7 n17«'Ut'Yl'u.1LU'Utn17~«"~ITT'Utfl11"i''11nLLl'\a.\1~1.\I ') 
'II 

"Utan'11niltl''1lina11n.\lfl11"Wifl°"ru"lla.\lm1LLti.\ltJ ... "Utfl11"flii"il ., 'II 

1. Lft~a"Uttl'1 £Jft11"i'rliia ti'l "Uti1uftftaHa\l~n1 nTrnti.\IU ... 'Utft11"i'"li1 £JL "Utn11 
'II 'II , 'II 'II 

L ~a" fo" ft11" i"vi"Utf1::w:i1.\11Jftfta LLa::a.\l~n1 L 't.1.n17Lfl~ a"Uttl'1 £Jft11"i'rlii a ti'l "UtiTI.Jftfta « , 'II 'II , 'II 

2. <th'l"'Ln~"Ut1~n11" '11nn11tJDi"vi"Utf1::lll'l1.\l~flfta rliifl11"l'!a1l'!a1£J 
LLa::ft11" LL~n~1.\lrl'Ut L 'Utfl11"i' '1::"1i1 mnl'u«"Ut "Utt"' el.\l~n17L n~'Ut 1~n77" 'II , 

3. «i'1'1fl11"LiLtJ7£Ju'l "Utn11LL,i\l,r'u.LLa::u11a ~a i1L1'1'Y11.\11f7n'1 '11nn11rl , , 
Ufl ft aii ft11 "i'ril'I a1nl'I a1 £J71" n't.I. .Yh 'l "'fl11"i'nnii.1"1 i'1 Lfl71::~ na1£JLU'u.LL'I.I.1~ ~ L l'I a.iri 

, 'II 'U'U 

"li1 £J ri1.\lft11 "liLtJ7£Ju L 't.1.m7LL ,J.\li'"UtLLa::u11a ~a'Y11.\ln1n'1 a ti1'1iitJ1::ivln1n'V'l , , 
4. "li1 £Jn1::'11 £Jfl11"~~ L~ £J1nu"Ut 1~n11" LLa::f111"~~ «i'1.\1«11~111 £JL "Utn11 

·.i' ... !'I ..l-¥.1 t .... ... ...... LLlJ.\l u 'Utfl11"7'UteJ n'11n Lu"Utn1::u1"Utn11'Yl La a u7:: £Jirw;1 a n11::u1"Ut n17'1~n11ft11 "7LLa1 
'II 'II 

m1LLti.\ltJ ... "Utft11 "i'tl''1iifl11" ITT fl°" ruriL ~'I.I. li a ti1.\l"lf ~ L '1'1.1. fl am1n1::'11 £J fl11 "i'L ~a ri1.\lft11"i' 
'II ., 'II 'II 

'l "'nuuftflarilifu ITTm1nii.1 ltJtJ1::£Jn~1ir1 "Utn11fi1.\11'Ut «i'1.\I «77~'1.1. 1~n11" LLa::«i'1'1 , , 
fl11 "'iLtJ7£Ju L 'Ut n17LL ,J.\li''Ut 6i1\lft11 "i'Lrl a L n~m7th £J'Yl el~l'\ ~a LLU.\I ul.tf111"fttJ ffel.\I fl n7m7 

'II 'II 'II 

'1::fi1 'l "'fl11"i'if 't.l.~17\1atiLLa::iin11vi'i11"Ut1ii.1 ltJ'l ii~ a ltJ t~ £JL1i «rul'l1 mrl au ft ft a a1 a anl'! ~a 
'II 'II 'II"' , 

~'u.'11nft11"LU"Ut«min"lla.\la.\l~n1 

'11nn11finlY1Lan«11i'1na11«1tJli11n11«i'1.\ILLa::LLti.\11T"Utft11"i'flan11rl~u7l'!11 
, 'II 'II 

"au l'! "1 £J .\11 'Ut 'l"' ~i1 ".\11'1.1. 'Y1 n fl 'I.I.ii «1 'I.I. L 'Ut n11fu ~ ~ira u ii n17«il' u «'I.I. 'I.I. LL a:: Gt \IL «7" 'l"' 'II , , 

~i1 ""1"UttJ1::«u ~a i1 L ~'1 t~ £J H.\lrn7"'l "'~i1""1"Ut lifin1Y11nn11fi1.\11"Ut'11n ~ritJ1::«u 
'II 'II 'II 

~a i1L1'1 'l "Utn11fi1.\11"Ut iin11«" L«7" 'l "'~i1""1"Ut ii.11nn11 'l lll ii 'l "1'lm"Utn11vi'i11"Ut1.\11'!.I. rlli 
'II 

fu ~ ~irau «il'u «'I.I. 'I.I. 'l "'~1'1".\11'!.I. liLL«~.\I a an L 'Ut n17~ ~7L~" «i'1.\I «77~ ~ a\11'1.1. ril'I a1nl'I a1 £J , 'II 

«il'U«"Ut 'I.I. L "'~1°1".\11'1.1. Livi'ill'u.1~'1.1.Lel\I L "Ji'Ut n17~n el1J7" n17fln1Y1~\11'u.'11n LL l'\ a\ln17L1£J'Ut 'f 
, 'II 'II 'II 

~1.\1 ') LLa::" ellJl'I "1 £J.\11ll. L "'~1°1".\11'1.1. t~ £Jfl1U.\ln.\lfl11" LL~n ~1.\17::l'l11.\11Jflfl aiin11a n111 £J ~a 'II , 

fl11"l'I m £J7::l'l11\ln11tJDU1i.\11'Ut 'l "'~1'1"\11'1.1.L "li1 L '1 a ti1.\I a::L Ei £J~TI1"Utrl 
5 m1«i'1.\1'1~L ~a"~a (Coherence Making) v-lmLa'Ut lian111£J11n11'Yl::a ~1'1.1.fffl11" , 'II , 'II 

eiu'll'a"Utiu «"Ut~ii.1rliiu1::i'Yln~ a i a'1iifl11" a ~'Yl'u.L v; £J\IW a~ aft11"ft a" Lfl1aif "Ut liLLa:: 'II , 

ITT"11n~'t.l.l'l1'1~L~a"~a'l"'Ln~ft11"ri1'1m1~ati1'1~mda\l"Utan'11niltl'.\IITTm1n~'111m1li , 
11a.\l~tJ1::n arn·f.\1"'1"11 a\11111::~ii.1n11LtJ ~ £J'u.LLUa.\I LU"Uti.\lrl11" a tiL "Utflm~nMm:: 3 1h::n11 

'II 'II , 
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rJ1 mh1n nL Vi £1\1L~flITT1111"'1ff ';J ::f'IJ ii el Li 

m111cl ri1'Yl£Jviu ( 2548 : 68) mh111 m1ri1'1Lfl1a"li1£1 ~a n11"LL«1'1'Vl11an1a-ff 
'II 

';) ::f';) n n'IJ 'LI fl fl iil L 'VI a.i LL iil:: «i'1'1fl1111 i11 fi'u fff ~ n'IJ 'LI fl~ iil ft L ~\I fi' n 11mf..'.In11"f n ~1 
'II • • 'II 

~1111 i11viufe1u~n'IJ 'Uflfl iil ~1\1 ']ft Lfi £11°1i el\! LLiil::La.i L ff £11°1i el\l L U«1 £1 a1ifw n11"ii Lfl1a"li1 £Jft • 
ffl1'1"1111'1cla11-;i::ii 1"1'1ua-u'IJ a-u u L ~~1'VI u 1\11ua-11111ni'~ n11"'1J~'V111""1.I a\I ~u1h::«'LI ~ iil i1L1-;i • 
i.iLi'.1ua cl1\I~ i.3.111 a-111n~m~1a"li1 £1-;i::111-;i1nrn £IL u 'Vl1a111 £Juan a\l~ni- L vn1::n11ii 

L~7a"li1 £1-;J::ii1 L ~~1'VIU1\11Uff11111"t'l"l.I a~1111'7i1 m 'VI a a "l.I a"li Elli iil 'Vl7£l"ll£lfl1111i111ii8~1\1 ') 
'II 

-;i1m~1'a"li1 £1"1.1 El\191UL£J ~i.i t~ mu vhiia11iilffi.a.i Lfl~L~ £1~ awitni-ni.iru ~.,,,j a111ilfti.i-;i::ii1 L ~ 
'II 'II 

~1'VIU1\11uwi1111nil.1111 L-i1h::n El'IJ L un1111\ILL~u LLiil::ri1V1u~niil £J'Ylfil un11'Yi1\11i.t ~\l"l.I a\I • 
91UL£l\I LLiil::"l.I a..'.I iilnUa\l Lu fi11i.i 

'II 

«UU'Yl1 Liil1'VIUWn ( 2540 : 60 ) L~~111l'V\111£JL111 na11"1.1el\l'IJ~m;iftii1\11U • • • 
i111nu iii.I ni11viufnu 1::V111'1a-111~n L una11 ih £Jnu ii1'11UL ~a L ~'LI,.,.iil Lif1V1111 £J L~ £11nu ;.J • • 

a cl1..'.liitl1::i'Y1~111w LLiil::~i111fi11 ~1'1ii~1111wa L-;i L um1ii1'11u if u 
'II 

' __ .. I I .al I ..,, A 
111111ni. 911::niil«t'J~~ ( 2549: 7) niil1111 n11"'Yl'IJ~~iil1111111niil11ni.t Lwa 

'II • • 

i111ii £1 L un11n1::ii1 i\l'Vltt\I i\l L~ L ~ i1L1-;i iil a1\li1 £1~ L~ £1n11i111ii anu 1h::«1i.t\11UnU • 
a.i..'.l~\lfln £1111wff ii-;i1n'Ufl ~ iil LL~ iil ::~ Ull1 £IL un a 11Elan111'7i1 £JnU~1 Lit ufi-;in1111't 'i'LI1"1"iil • • • • 
Lif1'VI 111 £1 L Un11"L flu~U 1n11"LU ~ £1ULLU iil\I ~'IJ~'V\11"i el\l'VI U1ftL U n11ifu 1tl1::wq ~ti nu1i 91U 

'II 'II ;.J 

LilULL'IJ'IJ a cl1\lff ~ «i'1'1~1111 L "li1 L';J «i'1'1LL1"\IUU911iil L';J «i'1'1~1111~nviuLrn::ni-::iuL'i~91111 
'II • 'II 

911"::'V\ unii'1n11"Ltl ~ £1ULLtl iil\ln11'Yi1\11ULLiil:: ~ iilni-::'Yl'IJ ~1\1 ')ff Ln~if uLLiil::~1111-;i1 LU u ff ff1U 
"'.10;0;L"'0;0; .1..I .I ..! .. .KL tt "' 0 .1..I .I 1"1"1ffi11"91 £l\lu1"'1J911 'VI 'YIUn'Un11"Luiil £1ULL1J iil\l'YI Ln~"l.IU U£l\l~n111111::~u1n11Lu iil £1ULL1J iil\I 

'II 

.... .... ..i.... L"'..... 0 t .1..I .1 LlJ u wt'] 91n1"1"11'YI~u1 LL«~ \I a an 'VIL 'VI u t1 \ln11"'Yl1\11 u ~ £1L 1J iil £1 ULL lJ iil\I fl 1111 w £11 £1111"1.I a \I 

~'f111\11U L 'i ff \l;f U n11~1111W £11 £1111ft ~1~'VI 1'1 fi'~ U 1fl1111 «11111"'1"1.I el\! ~'f111\11U LU ff 
'II 'II 'II 'II 

~1111«1L1-;i"ll a\! a\l~n11 LLiil::~il.1 wi1111n ';l\l L';J L 'i~ 91111 Ln~fl1111911::V1un LLiil::';l\l L';J 't 'iii1'11u 
'II 'II 'II 'II 

a.i..'.I L fi~tli-:: foirit'l ~LLrl el\l~ni-a cl1\I «'1 «~ 
• 'II • 

_J IW "' ... I fil'l13J n1 fit tu11 £h1 TI1"iill"i1'1;! GIL !f £1 IJ GI £1 ., . 
;.,,ff na11111 LLi1 m1ii1\11ULUWn11 n11"iiL~1a"li1 £Jff~ ii~1111ITT L 1-;i~ a el\l~n1"LUU 

a cl1\1111n L w11::uan-;i1n-;i::ih £1th L 'i191ntli-::«'1~"1.I a\I a\l~n1i.i'IJ11iil Lif 1V1111 £J LLa1 rr.,, Lilu • • 
a\I ~tli-::n a 'LI ITT~ ruff ii~'Yl~w iil ~ a'IJ11mn1 ~'tu m1ii1'11 u ., 

.... .... ' I d 0 ca,.. 'ii A I I 

~UU'Yl1 Liil1'VIUU'YI ( 2540 : 64 ) niil11'1\lfl113JITT~'lJ"l.lel\I n11"ff1"1\1Lfl1"el"l.11£111 

1. \11U'IJ1\la cl1..'.li.a.iwi1111n'Yi1L'iITTL1-;i i.ii1 £I fl UL~ £1\lflUL~ £11 

2. 'Vli.i.1 £1\11Uii'11ULi\1~1U ff ia..'.11"::~111.Jfliil1n1" L ~a".d1 £JnUtlD'LI1i'11U 't 'i 
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~1£1 
4. -il1i.t'IJ1-il El cl1-il LUi.t-i11i.1. ~ ii'VI a1 FJ'VI i.l.1 FJ-il1i.t ii.J ~91·.1rnu ~"Iii El-iln17fl113J 

'f13..1ij mnnrm ~1 FJ~L~ a1"li El-ii El cl1-il';J1-ili'-il • 

LLa::L,j1'11\3J1 £J L '11\3.i 

.... .... ... 
ft\Hi::Nnft\Hlil'l'l&Un~n (Member Commitment) .. 

-;i1nrnr-itl1::n El'IJ 1 LLff91-il 1 iL ~whm1"llu Lfl~ Eli.tffmin".llEJ-il ~il.1191 an11ffi'1-i1 
"' ........ ..1 ..... ~ti"' ........... 'I '"""ti. Wi.Lti::i:.Jn'V'li.L'll\3J1 £Jtl-iln17'Yli:.li.L1LLa::ff3J1-nn 7'1Jfl113Jfl91L 'Vii.LL ".111'11\1ni.t111 [J L una3J8D'-il L'" 7::L911-L "' "' . 

i-il n a11 El Tfn1ff (Argyris, 1999 : 40 - 41) l'ii'Lffi.L El LL u::i1 WU ti:: i:.l n Wi.L".11El-iiffll1i n 
"' 

tl1::n t1u'ii1awuti::i:.inwi.1.111a1 i.tLLa::wuti::i:.inwi.1.111ai.1.t1n191 awuti::i:.inwi.1.111 ai.1.t1n111111 aii-il 
"' "' "' 

n11n1::'iii.1.-;i1nn11';J°"91n11Li-ili.1.lau1aLLa::n11tlfiu1i~"rhLiffminu11ai:.iathL!-;i".llt1-il-il1i.t~1u 
• ;.,I • 

wuti::i:.inwi.1.111 at u l'iii'u E°i'Ylnwa-;i1nwa-i1"llu111FJ1 w.11 El-ii ffll1in 1 un11u11a i:.iai1 L ~';J".11 t1-il-il1i.1. "' . 
191 £J ii i:.l a71-i11a ~ El'IJ LL 'YIU i.l.Elfi';J1fi ilLLa1 El1'fn1ffEJ-il ff7tl 5 ni1 Ld El ii n17n1'11\ i.t911 ~ tltl7:: ff-ii~ • • 
L,j1'VI 3..11 a LLa::iu~ t1i.1. n11Yi1-i11i.1. 1 ~u11a i:.i a «1 L ~-;i Ld mf u wu1i:: i:.inwu ~~11-il El cln ~ EJWi.tti:: . "' "' ' 
i:.inwi.1.111ai.1.t1nil'i.1.Lt1-i1 
"' .... ~ 

N&Utft6 (Result) 

i:.l a awf-;i1n1111:: ~il.1 n17Ltl ~ FJi.LLLtl a-ii~ iitl1::i'Yl ni:.i a LLa::Wi.tti:: i:.!TIWU".11 El-ii 
"' "' ffll1in~ El Ln~i"~~ll1nif i.1.LLa::Lfi~i"~ La1 a~il'El FJa-il 1 uu1u'Yl'Yl1-ilti7n-;ii"~~'Vlll1 aii-ilfl113J • 

L-;i7ru-il t1n-i113J'Yl1-il Lfl71Y~n-;if!113JW-i1W El L';J".11 El-ii ami1wil'n-il1i.t~ a EJ~-;iu 'Yin ~1 FJii thiln 1 u n17 w • ~ ~ 

ffi'1-i1i-i1~1imu.fi11 i nu i-ilfl 3J 1 uu1u'Yl".ll El-ii 17-il L 1aui-il~~'VI 3..11aii-ilil'm1auii i:.i a illt]'Yln~-ilif i.tfl7 . "' "' 
..0 ,¥ ""'•' ..0 I I ,¥ A 'I.... ... 
ll~ ni.111w ll1n".lli.t~ un fl7El-il LLa::~llifi.tll ff1i.t 71 ll mn".lli.t~ a El91';Ji.t w ti~ n113Jn11Lil'L1 a1nun11 

L 1FJi.tfl113JW-ilW El L';J LLa::fl113J n1::~ El~Eli'i.t ~ 3.i-il ~fl113Jn11'11\ it 1".11El-ilUnL1ai.tLLa:: 1 i.L".11 ni.:: L~ £11 nu . "' 
i-il La1~a91a-iiL1-L ,f-il ff El-il'IJ7'1J 'YI n ~El fl113J all L 'II\ a 1L1-L n17Ltl ~ £J 1-LLL ti a \I a~ a \I WU TI \111-L l 'f 
ffll77tl1l1Wa~a-il-i11i.t ~LL~nn1::-;i1a LUi.t~1u iJ l i'-i11i.1.n11tl1::ITTi.ta9la-il ~a EJ91';J'!-Lfl113JW a1 a111 

LLa::'YlfW FJ1fi7~ ffnJ Ltl a1n a91a-il L ".lii.tni.t "' ... 
-;i1mt1n ITT1ff1tll'iii1 n17ffi'1-il';J91 L ~t111Yi El 'VI ll1 aii-il n17~~u1V1111in11Lrnmtl~ au . . "' 

L1au i'nuv1i.l.1 a-i11i.1. ~L~ a1"li EJ-iliin11ffi'1-i1Lfl1a"li1 mLa::iin11Yi1.:i1i.1.Lfli.t fi11 Liaffa::tl1:: 1airll' 
"' 

Lt1ui1L~m.J~::1 !.l°lfuLt1u ~1s.i Wl m~ri L 'li1nt1°1f 2.1°1fu 'L~Lflutl u1"3~1 ifl11s.i~1 s.iij tlnt1°lfll°lfmd tl • • 
iitan1 ff L ~ t1ri1.:i~113..1di.1. 1-;i 1 i nuu~~a111 au an ~ii ~11-L l'ii ~1i.tLia FJ t13Ji'u~113..1f191 L ~'" ~ . "' 
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1::uun11tl1::nufl nL!l1rm11fln H1111 r.i 't ua-ri1uflnH1 L flu 1::uut'I a-ri1ufln 1!!-1i13Jn u 
q 

"lf3J"lfULLa::'VI ii. 1 r.1'11U ti Lfl r.11i El'1111 rJ hin11ri1nu c;i LLa LLa::a-uu L'fU Uff'1 LL'f73J'll El'1'VIU 1 r.1'11Uiu 
q 'IJ q 

i'1nc;i L vi t1 L'fi'1'1fl113Jdu 't~rii'1m.iuu ~u;nu'll t1'1'VI a""n1"lf1 ii t13Ja'Vlin~1u t'lc;i11~ L'ftllJLiLLa:: 
4ll " 4U • 

n11ii Gt1u i13J'll t1'1'Yln ~1 r.it'ILfl r.11"li t1'111 ~L 7r.iu 'Yin flu~:: lifuu7n11i1u n11flnHTrtiiTl nL111W 
q 'IJ q q 

A A .... ..- .... .&.. ff ..lo L 
~1n L'ftl1Uflm~n L w EJWfi!U 1'1113.11 fl113J ITT3J11mLa::mitanHm::'Y1W'1tl1::L'f'1fl'il13J'Y1 n1'VI uc;i u 

'IJ q 
.... .. ~.r .... .. ..... .r 

3J1911~1U'VlanL'f~l1nTrnnH1'lJUWU~U W'Y11ifln11"lf 2544 LLa::m911~1un11flnH1LLa::911'U'1"lf • 4U • • • 
..I tl a ...., A ~t¥ .I 

L wt1n11 1::L3Ju~mn1w111 r.iut1n 1::91un11flm~n'lluwui1u 1t1'U'Y1L'ft1'1 (w. fl .2549-2553) 

3.1 A'J1&1\UJ1!ITI1"iU"i::TitUUlLfl1'Wfl1ll114 • 
*li rJ lifln H1 ~Ufl11 Ltln ITT1LLa ::'11U 1ir.i ti L fl r.11"li El'1rl'U n11tl1::n Ufl nl.111 W 
'IJ • 

111r.i'tulii'1d 

n1:: 1tlJL~7ty (2550: 47) Lifl113J'V13J1r.l'llEl'1n11U1::nu~m111wn11finH1111r.i'tuli 

11 'VI 3J1 r.iii'1 n11tl1::Liiu~rn LLa::n119i c;i9113.19111~ L'ftl u" m111w LLa::3J1911~1un11fln1!1-1'll t1'1 
q ... 

L'ftl1UflnH1~1n111r.i'tu1c;i r.ii1'Uflfl a'lJ El'1L'ftl1UflnH1ttuLE1'1'Vl~EI1c;i r.l'VIU 1 r.1'11Uiui'1nc;it'lii 
q 

' ~ ~ .. o ..., A ..., 
'VIU1'Yln1n'U'ilLLaL'fmUflnH1UU 

'IJ 

i1un'11wi'u1t1'13J11il1!1ULLa::tl1::Liiu~m111wn11finH1 (2547: 55) h11i 

fl113J'V13J1 r.i'llt1'1'11utl1::nufl m111wn11flnH1l111 fi t1n11-W~u1flm111wn11flnH1 't ~Luu ltl 
q q 

9113J~'il ii'1'VI 3J1 rJ 'VI ann11LLa:: LL U 1'Y11'1n11,Jc;in11fln H19113Jti fi1'VI uc;i l 1l U W1::11'2JU ru ru9i . . ., .., 

n11flnH1LL~'1"lf19i W'Y11iin11"lf 25421c;imit'umi-L7r.iui'Lvit1-W~u1~L7r.iu'tiiiflmin1Ym::t'lw'1 
q 'IJ 'IJ q 

tl1::L'f'1~ fit1 LUUflU~ iifl113Ja-13J11ri (Lri'1) LLa::iifl113JL'f'll iin11ic;in11L7r.iun11L'faut'ILitu 
q 

~L7 r.iuL flui1fi' ru Lrn ::iin11u7"V111ic;i n11113J J'1n11'Yi1'11UL flu fl m111w c;ii-1~ L'ftl'U '1.iLLa:: L flu 'IJ ., q 

1::uu fl1'U1'1~1 (POCA) 1c;i r.i L'fri1uflnH1 i a'1iin11tl1:: Liiufl m111w111 r.i 'tu 'l iL fluGt1 u wt1'1'll t1'1 
q 

n11'U7'Vl11LLa::n11ic;in11L~rJUn11L'fEIUEI £11'1~ El L -dt1'1'ila ac;i L 1a1 L ~ t1'vifi!U1flnl.111W 'l iLUU ltl 
q 

... 't ... ... .J ... c;i13.1 m911~1ULLa111 r.1'11 u~rn 'VI~ m r.11'll t1'1'Y111u 
... 'IJ 

n13J ff'1 LITT3Jn11tlnf11a'1Yi t1'1~un1::'Y111'13J'Vl1'il l 'Yl r.i (2549 : 1) lc;i"'l i fl113J'VI 3J1 rJ'll t1'1 

n11tl1::nufl m111w n1i-fin H1 '1.111 'VI 3J1 r.iii'1 3J1 afi~n113J'Y11'1i"l1'1 n11LLa::'Y11'1 n11u7"V111 
q 

,Jc;in11t'I iin1111'1LL~U~1'1'VIit1 LLa::iin11tl1:: L'f1Ui3Jviulfa ti1'1ii1::'U 'U L ~El Yi~:: L'fi'1'1fl 113J 

du 't~ri L'f3J L 'VI c;i L'f3J ~ a11 ~L 7r.iu~::ii fl113Ji'fl113J L'f13J11tl LLa::fl man Hm::au W'1U1:: L'f '1~9113J 
q 'IJ 'IJ q 

3.11911~1un11flnH1rin1"V1uc;il1 ... 
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i'1 LLn1LL~'1 { ei1'1a'1~1n«1111i «3.lau«au,2549: 13) tina11tl'1n111.h::nu • • 
mu.111wn11finH1111 £J 'l u ~a n1::u1un11u1'Vl11i~n11rtiin11iJfrn.h'1Will'U.1 a £i1'1 ~a L iia'1 • • 
L vi E!Will'U.1 ~L7£J'U. L ~iifltu.111W ~'1LU'U.1117n~rt«TI1'U.flfiH1i El'1ii1 El £i LLi1 n11iJ1::n'U.fltu.111W 

'II • 'II • 

~'1L1iL"liL~El'1 LLiJan 'l 'Vla.i LLa::La.i'l "lin11iJ1::Lii'U.L viaiJ1::Lii'U. '1.a.i L i.i:un17ITT1'1LE!n ITT'l LL1J1J1°'~'Vl7El 
LLuuiJ1::Lii'U.LU'U.~1u 1u3.11n LL~ Lflun11iJ1::Lii'U.L vi awillu11~ £J Lit 'U.~L 7£JuLfluff1fl°"ru 

'II .. 

ff111ru ~'1aua (2553 : 14) i.~'t~fl113J'Vl3J1£J"11a'1m1iJ1::nufltu.111wm1fin'IY1 ., . . 
111£J'l'U.'1.111 Lflun1::u1"U.n11iJ1::Lii'U.LLa::~~~13J ~11~«El1Jfl tu.111w LLa::3J1 ~1~1um1finH1 . ... 
~1n1Jflflarn £JL u'V17El'VIU1 £J'11uiui'1n~Yiiim1wil1u1 iJfuiJ1'1a £i1'1~ m iia'1 iim1~1L ilu'11u • • 
L"U.anHtu.::"11a'1n11~«3J~ITTu1::V1i1'1n1::u1un11i~m1L7£Jum1«au~13.1iJnii"11a'1 

HTI1'U.flfiH1 1~ £Jii1~tiiJ7::«'1fiL vi ElWill'U.1~L7£J'U. 'l ~ii fl tu.111W El £i1'1~ m iia'1 ~a El~ na1 'l ~Li~'U. Yi 
• 'II • 

£J El 3JflJ"ll El'1"11'3J"ll''U.LLa:: ff'1fl3J • 
~1nn11fin H1fl113J'VI 3.11 £J"ll a'1n11iJ1::nufl m111wn11finH1111 £JL 'U. «1iJ'1.ii1 n11 • • 

iJ1::nufl m111wn11finH1111 £J 'l u 'VI 3.11 £JTI'1 Lflun1::u1un11iJ1:: Lii"U.LLa ::ii~ ~13.1 ~11~ «au • 
fltu.111WLLa::3J1~7~1'U.El £i1'1~m iia'1 L via 'l~ HTI1'U.flfiH1 '1.ifu3J1~7~1'U.fi17flnH1Yin1'Vl'U.~ 1~ £J . ... ... 
... ~ 'l ..I ..I _.. ... .. !1 ..1... 'I ... 2.1u fl fl an'1111 £J 'U.LLa::111 £J uanmn £J1"11 a'1nu «TI1'U.flnH1 Luuu fl fl an 2.1u1nu1n L un11~ ~ • • 
n1::u1'U.n11L1 £11.l. fi17HEl'U.LLa:: «°L!U H'U. 'U. 'l ~ HTI1'U.fln H1iin17-;}~n11L 7£J'U. fi17HEl1.l.L vi El will \l, 1 • 
~L7£Ju 'l ~u11a ~12.1m~1~1un11finH1Yin1'Vl1.1.~'1.1 
'II • ... 

3.2 Vl~flfl1"iff1ADJ11Eh1fl1"ith::n\HUllifl1ftfl1!1,\UHl1"ffn'Wl .. . 
i1°L!n'111.1.fltu.::n112.1n11n11finH1LL~'1"11'1ii (2543 : 11) '1.in1'Vl'U.~'Vlann11 

Wifl°"ru"llEJ'1n11iJ1::n'U.fltu.111W111£JL'U.HTI1'U.flnH1L1ii 3 iJ1::m1i'1d ., . 
' .1 .... 'I • ..I .. ' .... 1. ~~2J'1'V12J1£J"l!El'1n11u1::n'U.fltu.111w111£J L'U. fl El n11'Yl«TI1uflnH1112.1nu • • • 

Will"U.1iJfuiJ1'1fl tu.111w'l ~Lfl1.1. '1.iJ ~12.12.11~1~1un11finH1 '1.1i'l '7in11iu ~~'Vl7aii1 'l ~ufl a1n1 
.. .. "' 1 

L~£J'Vli.i:11~ £JiiLJ1'Vlm £Jff1fl°"rua£irt n11willu1 'l ~Ln~if unu~L7£Ju 
., 'II 'II 

2. n11Yi~::~1L itun11'l ~u11aLJ1V12.11 £J~12.1il a 1 ia'1'l~n11iJ1::n1.1.fltu.111w • • 
d ..... A A... o 'l n11fln H1 Lu 'U.H1'U. 'VI 'U.'1"11 E1'1n1::u1un11u1V111~ ~n11LLa::n11n1'11'U."11 El'11Jfl a1n7'Yl nfl u u • • 

«ti1ufin H1 '1.a.i'l "liL flu n 1::u1 un11Yi LL£J n ~1 'U.2.11~1 n n11~1 Lit 'U.'11'U.~12.1 iJ n ~"11 El'1 «ti1 ufin H1 

1~ £J 11'1 LL~ u Will 1.1. 1 LLa::LL~uiJ fiu~n11rtiiLJ1'VI 2.11 £Joi~ L~u ~1 Lit u'11u~13J LL~ 1.1. iin11 

~11~ «auiJ1::Liiu~ a LLa::willu1ufuiJ1'1 a £i1'1 ~a L iia'1Luu1::uurtiifl112.11ui'1 L«LLa::ii~~ ff1 iln • 
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n111.h::n'U.Ti ni.111w n11flmy1 L~ a1"li eh1nu n11~1 Lit "U.n11rt «1~ru 3 .ff '"ii t1 "U.i'1d' • w 
0 ..... A I A 

(ITT'U.n'11'U.T1ni.::n1111m1n11flnH1LLV1'1"11'1~ 2543 :7) 

1. n17T111JT111Tlnl.111W (Quality Control) LU'U.n17fi1Vl'U.'1111~7;i1'U.Tlnl.111Wn17fln'!Y1 . . ... . 
L vi El t,.; LHl1'U.fln H1 ~a El '1';) '"VI u 1 £.1'11'U. rt L ~ £.11-li El-'! t iLU'U.L,j1VI 111 £.I LL a:: LU 'U.LTl~El'1 ij El t'" n17 

Wfil 'U.1-if '1VI a m.J 1iu~hi~1hJ111~7;i1'U. -;i::n1V1'U.'11'1 £.I El-'!~ Tl ni.::u TIT! a ~L ~ £.11"11'1tu VI 1EJ ~ii 
;.J "' 1 1J "' ftJ 

i.h::ffun11n1 

2. n1Wl71';JffEJ1JT1nl.111W (Quality Audit) LU'U.n17~71';JffEJUn11~1L U'U.'11'U.LLa::~'1~111 • 
~rn n17~1 L \t 'U.n11i'~n11ftn H1i1 LU'U. lu ~111111'17;i1'U.Tl ni.111wn11flnH1rt n1V1'I.I.ii111nuEJ £.I ... . 
L Yi £.J'1l,. LLa::ii.ff 'U.~ El'U.n17~1 L \t 'U.n11rt-;i::'Y11 t ,.;L ~Elii El liVl1El l2.ii1n11i''1n17fln H1';J::LU'U. lu 

' ... El £.11'111Tlnl.111W • 
3. n 111.J 1:: Lii 'I.I.Tl ni.111 w (Quality Assessement) L fl 'I.I. n 111.J 1:: Lii 'I.I.Tl nl.111 W 'll El '1 • • 

ffti1"U.ftnH1 li1 auT1a1n1'll E1'1«ti1"U.fln H1V11EJV1u 1 £.J'11'U. rtn1nu'1LLa t 'U.L 'll'1~'U. rtLLa::wi.l.1 £.J'11'U. . ~ 

" .......... 'I ' ..1... " ..I • .... .. il'U.ff'1n'1 L 'U.ff1"U.na1'1f11IV1 'U.1flmnu'1 LLa fftl1'U.flnH1 
~ 

~ .f'I • I A .f " ... • ' !'I 1 ... f1'1'U. L "U.n11~11-;i «El u LLa::ui-:: L11'U.T1 ni.111w'U. -;i::~ E1'111n11n1::f11 El £.11'1Lu'U.1::1J 1J ii a 11 • 
nlJ L nni.'YiLLa::LL'U.1f11'1n17~1L it"U.n11rtii'1 L';J'U. iimi-'111 ~rnn11~1L it"U.n11u1::Lii'U. t'" 'Y.!nif 'U.~ EJ'U. 

111 t -iL vi E1n1111'1 LL~'" EJ EJn LL1Ju LLa::n11u 1iu1iL viEJ l,.;'Lii'1n11ui"'uu1'1w~'"1Tini.111w EJ ci1'1 :.I • • 

<iimiiEJ'1 (Continuous Improvement) 

«Ti!nf1'1«EJUf11'1n11flnH1 (2553 : 113-115) lin1V1'U.'1V1a°"nn11EJEJnLL1J1JLLa::n11 
o A ., .I ..., A \1.,,...,.~ 

'11 L 'I.I. 'U.'11'U.'11'U.n17u7::n'U.Tinl.111Wn17flnH1 L 1'1'1'U. • 
1. T1n1.111wn11flnH1 t "U.u7ufl'll E1'1n11u1::n'U.Tini.111w-;i::L u"U.n11ri1'1T11111fi_, • • 

w El t-;i t ,.;'nu~u7111Tivf'1111 at 'U.LLa::111 £.J'U.Eln 
~ 

'°" ... fill I&' .,!. 'I -1. ~ I 

3. n11u1::n'U.Ti ni.111wn11flnH1 Lu'U.n17ff71'1fl111111'U. L';Jfl ~_.,El £.JU'U. 11n;;1'U. . ~ ... 
'ti El'1VI an1"11'1 VI an ;i1'U.-li ti L n-;i-;i7'1rt ITT 1117'1'171';! ffEl1J lin1::1J1'U.n17iLT171::~LLa::l.J1::111 a~ art ... 
:'I• ".... " Lu'U.1fl £.11fl1 «'17 VI ani111nfl1 ff'17LLa::T11111 ff11 L Vl'1 ff11 ~a • 

4. m19111-;iffEJu m1i'i1LLa::n11u1::dj'"~a t "U.u7ufl'llEJ'1mi-ui-::n"U.Ti m.n1w ii • 
';J'1U7::«'1~ «1~ru L vi El t V11.i111~'1°1i El11 a ET El'U.n au i1V1i"'ut "ll'L 'U.n1711'1 LL~'U.L vi E1n11ui"'uu1'1 
1 QI .. 1 

T1n1.111wEJ ci1'1<ii m iiEJ'1 iil-iin11i'utl'1V11Eimi-i'1 i"U. l-;i l,.;'11'11°"aV11EJa'11 f!H • 
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.. ... 
5. fl m111w"ll e:i \I nTrn em LLlJ u (111 'il"Hi1'U. nTn'lm~n VI sm awrna: LL~ u nTnrn u) 

q ... 'II 
0 • - .,,, .. 

LLa:n1:u1unTrrn\11u (m7L 1£Jun11a-e:iu n171J7Vl17VI an «'il7 fl7LLa:u f1a1n1'Yl1\ln11flm~n) 
'II 'II q 

LU'U.e:J\1~1.h:ne:iutifl'rurii.t1'l.lHm1vi~u1f1m111w~L~£J'U. 
... 'II q 'II 

6. n17U7:n'U.flnl.1l1Wn17fln'lf1LU'U.fl1111~1fltu"lle:J\ln17Hi'1\lfl1111i' 'YlnH: 
q ... 'II 

LLa:f111112iu 1~ LLrilJfl a1n1riLi'i £J1°1i e:i\IJ\1111£.I1 'U.LLa:1l1£.l'U.e:Jn fft'l1'U.fln H1L vi El a-i'1\I te:in1 a-1 ~ 
q 

L n'iln11ii H1'U. i111 El r.i1\I iil.l1:i'Yl~1l1W LLa:l.l1:i'Yl~~a 

1. n11l.l1:nufl m111wn11flnH11 ~ f11111 ~1fl°" ru ~ e:in11l.l1:ITTuf11111 i11viutf q ... 

.k ..I .. ... ... 
L "lJ 'ilW'U. 'Yln17flnH1~\IVl1 'il 

8. 1111:fl1111LU'U.~U1LLa:fl1111 Le:J1~1\I Le:i1-;l\I (Commitment) "ll El\! ~lJ1Vl17 
'II . 'II 

«'11\1.fln H1 LLa:n11n1:~1£Ja1u1~f11111i'u el 'il"lrnuriL VI 111:«11 L flul.l;-;1£.1 ti fl' ru"ll e:i\ln11l.l1:nu ., .. 
fln1J11wn11flnH1 

q 

~1Un\11uf1m:n1111n11n11flnH1.ffuvfui1u (2550 : 3) 'iri1V1U'ilV1ann111un11 

~1LU'U.n17U7:n'U.flt'\.IJ11Wn17flnH1 ii 3 l.l1:n11fie:i 
q 

1. n11n1:~1£Ja1u1~ (Decentralization) 1<il£J1~«t'l1'U.flnH1iiaa-1:LLa:f11111 

fl~ e:J\I LLfl Lh 1 un11u1V111 1111i1\ln11iY1iu1~ J\li1un11u1V111\11u1"11'1n11 \11Jl.l1:111m 

lJfl a1n7LLa:'Yli'w mn1 n11-;IY1 ~" a1u 1 £Jfl1111 a-:Y11n LLa: 1 ~a a-1:LLri ~ a-e:iu 1 un11-;l'iln~n1111 
• 'II 

L vi e:ivi~'U.1n17L~£.l'U. f"ll El\I ~L ~£.l'U. 1 ~lJ77a 'il111~Yl1i\IVl111 £.l"ll El\IVI anff'il7 'ila El'il~'U. 1 ~ fft'l1itflnH1 
'II 'II q q q 'II 

ff11117t'll.li'u U7\I 'ii 'U.Le:J\I i'u el Yl"ll'EllJLLa :n11-;IY1n17fln H1 'i ffe:J'il fl a El\lrllJ a-111wvf u Yi fl1111 • ... ... 'I... ..I 
'ii e:i.:tn17"ll El\1"11'11"ll''U.LLa:a-\lfl11LVI111n'Yl «YI 

q q 

2. n17LU'il 1e:in1a-n11iiH1u i1111 um1i11.:11u (Participation) 1<il £J 1 ifwt.l.1 £.1\11\1. 

J\1111fli'~ 111fl Le:in"ll'u e:i.:i~n11lnfl1e:i.:1H1wn e:i.:iriu ~l.l1:n e:iun11 l.l"l!'ii.£Juflfla 11 iil.l ... ru ru1 
• " " 1 \I .,., 

'Yi e:i.:iriu V1~e:il.l11"11'tY"11'11U1'U. L i1111ii H1'U. i1111 un11LU'U.fl m:n1111 n17/fl m:i11.:11u"ll e:i.:i 

fft'l1'U.flnH1 'ila e:JYl~'U. i1111l1fl1liih 1 'U.fl1111~1L1~"lle:J\lfft'l1'U.flnH1 J\I L vie:il.l1:1£.1"11'U~ e:in11-;IY1 
'II 

n11flnH11<il m111 

3. n17LLHYl\11l17:i'uel'il"ll'EllJ~'il71~ffe:JlJ'i (Accountability) 1Yl'U.fft'l1'U.flnH1 

LLa:flm:n1111n11a-t'l1uflnH1i111nuri1V1'U.Y1 LJ1V1111 £J (Goals) LLa:~YI Li.tu vii e:i.:in11vi'GJ u 1 • 
• ::: tlflli I .., .,., 0 .,,, A 

(Focus Areas) 7111'Yl\111n111111nu~Y1'Yl1LL~'U.WGJ'U.1«t'l1'U.flnH1 (School lmprovementPlan) 

La El n £.l'Yl1ifl1H<ilfn11vr~u11~LVI111:«11LLa:ITT1117t'lfl11 ~L nYI ~a El r.i1\I LU'U. 7Uli7711 fft'l1itflnH1 
q 'II 

~:i El\IU7:"11'1 i11viutf LJ1Vl111 £.I LLa:~ 'ii LU 'U. .yj Yi e:J.:tn11vi'GJ'U. 1 'il a e:JYl~'U.LL~'U. vi~'U.1 fft'l1'U.fln H11 ~ 
q 

'Yin ~1 £.1'.ii'ui' J.:i L vi e:i Lfluiruru1l.l1:"11'1f111LLa:Lvie:i1 ~'Yin ~1 £J~L~ £.11i e:i.:iiififl'Yl1.:in11i11.:11u ~ 
1 " u ., 1 
Q..I I .... .i:;I .... 

"ll'YI L ~\l,ffLU1VI 111 mYI £J1n'U. 
'II 
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trn.Jlii1 nTn .. h::nufl nl.l11'VU11 £JL ULUUVI u1ff "ll EhnJ fl a1ff~'Ylnflu l UL'ffl11.l.fln'JY1 
1 1 1 , 

1~w1 un11~1 L itu-:nuiB.\IL ~~ff Lrl £J1ilB.\I L"liu ~L1£JUfltu.::n113Jn11L'ffl1Uflnlfl "lUJ"lfU 
~ ~ , 

L"ll~vfuffn11fim~n L~mil1miithulum1n1viu~L~1vimr..1 11.\ILL~u ~~~13.Jth::Li:iu~a 
L ~ t1vi'ftlu11.Jfm .. h.\I ~an.Ju L ~ a'fl1Uflm~nii fl nl.l11W LL a:: ~lJ1V111$ B.\liil111::~'1l 1 LLa::n11 , , ~ ~ 

n1::';11 £J fi1U1';Jfl113JflJ t'.l~"lfBlJL~nlJUfla1n1'Yl1.\ln11fln'lY1'YlnflU rf.\IV\3.J~dL ~a L ~~L1£Ju , , ~ 

lii'um1fin'lY1ff ~iiflmn1w LUU '11..l ~13Jfl113J i t1.\ln11"ll B.\I ~1..lnfl1B.\I i'1fl3J LLa::l..l1::L 'Ylfll"lf1~ , ~ 

3.3 ,. :: tJ tJ tl,.:: n \Ul nL n 1 ~ n 1"iffnH-1n1 EJ, tUf" 1" An H-1 (Internal Quality 
1 

Assurance System) 

thitnitL 'YlfllLLa::vi'ftlu13J1~1!1un11fin'lY1 (2546 : 21) n~11n.\11::'1.Juth::nu 

fl m111wn11fin'lY1111 £J l u«ri1ufin'!Y1i1 «ri1ufin'!Y1';1::$ B.\l,r~ 1 ~ih::u u n111..l1::n Ufl ni.111 w , , 
n11fln'JY1l11 £JL UL'ffl1UflnH1 L ~El «i'1'1fl113Jdu h 1 ~mi ~ff Lrl £J1"li B.\111 ~L7£Ju 'YlnflU';J::Lii'u 

~ ~ , 
.. ..;..,. ... ..I "' ., "' ..1 .. 

n11flln'!Y1'Yl3Jfltu.l11W';J1n«fl1UfllnH1 L WBWftlU1fl113J1 fl113JL'f13J11flLLa::flmanHtu.::'YlW.\I 
1 ~ 1 

l..11::«'1~ ~13J3J1~1~1un11finH1 LLa::i1ti.\14 L ~El n11U1::L3jufl tu.l11W 111 £JUEi n· 1::.lu 
0 , 

.. :; .k ..I ..;. l "' .. :; .k 
n11flln'JY1"llUWU!1U 1BlJ'YlL'fB.\I (W.fll.2549-2553) 'Yln1VIU~ uvian~~1n11fl!nH1"llWV-11.l.!1U 

W'Yllifl'n11"1f 2544 1::uun111..l1::nufl m111wn11fin '!Y1111 £J l u«ri1ufin 'IY1 Luuthwv1i1.\l"ll B.\I , 1 

nT1u1vi11n11fin'!Y1 IA.\! Lflun1::u1un11vi'ftlu1 fl m111w n11fln'JY1 El ti1'1 ~BL dt1.\I 1~ r..11 ~ , 
«ri1 ufin H1 v~vi a"'n n11ii thu i13.J"ll B.\l"lf 3.J"lfULLa ::vi ih £J .\11'1-1. ff Lrl r..11"li B.\11~ £J n11~.\I L«~ 3J , 
«iU«UULLa::n1nu ~LLa"llB.\IVli.i.1£J.\11UiUi.\ln~ 1..l1::nt1ui1£J 

1 ~ 

1 n11,J~1::uuu1vi11LLa::«11«uL 'Ylflli1r..1n11'Yi1,J~1fl1.\I «i'1.\ln11u7vi11 
"' , ... .k ' A ... .. ' ' .... .1 "' "' '"' _I ..I ..I ... 
';J~n11 VI LB El~ t1n11.,11 Lu U.\11'1-1. 'Ylnfl'l-1.3.J «1'1-1. 113.J LLa::3Jn11u1::"lf1 «3.JWUlinlJ'Ylmn £J'Yl Ln £J1"ll El.\! , , 
LL~.\li.\lfltu.::n113Jn11L ~ Bfl1VIU~ LL u 1'Y11.\l L ~fl113J L ~ULLa::"li EIL«UB LL u::LLa::LL~.\li.\lfl m::Uflfla , 
'Yi1n11~11';1 «BU 'YI lJ'Y11ULLa::11 £J.\11Ufl tu.111 wn11fin H1 LLa::,J~ l ~ii"li B3J afh y; £J.\IW Ell un11 , ~ 

0 - .... .. • 0 0 • ..., .... ' - ..., 
~1L'\.l.U.\11UWftlU1flml11Wn11flln'lY1LWBU13J1n1VIU~1«£J'YlfllU l111n';JLLa::LL~UWftlU1 

1 

2 n11Yi'i11u13J1~1~1un11fin'!Y11~ m.i.\I L uu3J1~1~1u ~ an11L ~r..11.1. i'"ll B.\I 
... 11 " .... ' ., ' ... _. .:C Ill .... I .... .. Q,,I 0 

~L1£JU'Yl«B~flaB.\lnlJ3J1~1~1U"lf1.\l"lfU'YlV\an«~1n1VIU~ 
~ 0 ~ 

3 n11,J~'Yi1LL~u vi'i11u1flm111wn11finH1 $1 r..1n11i~'Yi1LL~ut1 ti1'1Lilu1::uu 
1 

.k ... .. _._, ... .'I ' ., ... -..1 ..... 
WU~1U"llB.\l"llB3Ja«fl1Uflln'lY1 611'.\lu'j::nEJlJ~1£J Lu1V\3J1£J £J'Yllifll1L'f~1 LLa::LLU1u1l1J~'Yl"lf~L';JU 

0 ~ , ~ 

<( ..... ... ..I !'I ' .1 ..... ..... .. !'I 
«3.JUltu. fla BlJfla3Jm1wftlu1'Ylnn";Jn113J'YI LuU«1uu1::n BlJVI an"ll B.\ln11';l~n11fl!n'JY1 LL a:: Luu 

~ , 1 

ff £J t13Ji'ui13J nu"ll B.\l'YI n ~1 £lff Lrl r..11il t1.\l'll 1'Ll..ll..l1iu~ L ~ B 1 ~u11a ~13.J L~1vi 3J1 £J"ll t1'1 LLli a:: , ~ 1 
A .lo I ........ _ ......... , .... A ~*' 

n";Jn113J'Y!n1viu~t1£l1'1«E1~1unu1«£J'YlfllULLa::m~1~1uvian«~1n11fllnH1"lluwu~1u 
0 ~ 0 

4 n11'11LUU\11U\;111ILL~'IU'ii!U1flil41l1Vin11~n1i11flE.Jn11n1nlJ 9i9lf!1&J , 
n11~1L itu'11ut1 ti1'1'1 BL da.\l l ~u11a L~1vi3J1 £J~13JLL~u wftlu1flmn1w«ri1ufim~nff n1viu~ 'L 1 , , 
1~£J,J~'Yi1LL~UUDU1in111..l1::-;11i]ff"lf~L';)Ufl1BlJfl~3J.\11W1fl1.\ln11"llEl.\IL'ffl1Ufln'lY1 



so 

A •I ., 
5 n11'11"HI ffCl'U LLGl::'Yl'U'Yl1Ufl {U,fl1'Vin11fln'l~i'1 -;i::u1::n Cl'U~1 £Jn11'111';1 ffCl'U • 

LLGl::'Yl'U'Yl1Ufl1£.ILu1~ t.l'U fl a1n1 L Ufffl1Ufln'lfl~h Lit Ufi11LLa::n11'111';1 ffCl'U LLGl::'YllJ 'Yl1U';l1n • ' .,, ........ 
"'U 1 t.1'11U'1Uff'1n'1 

6 n111h::djufl mnTrm11flm~n 1'1 m.i'1 L i.tun11u1::Lijui:rn illf]'Yln";i a" • • .... I I I 

~L7£JUL U 1::iu'lfwnLflui1iJ1:: fofl L'iiLLri U1::flllfln'lflUfi 3 LLGl:: 6 aJl!'t.lllfln'l~flUfi 3 LLGl:: 6 .. 
Lu 1"1f1 LLnU i1ll1'1 £.1 L iLL'U'U'Yl'1 ffCl1J111'11~1U -;i1n"' U 1 t.1'11Uff1UnGl1'1i1 llrl1J 'iiui'1n '1 .. 

,k .J 0 A 

(L'il'1WU'Yl) '11LUUn11 

1 n1111 t.1'11Ufl mn1wn11flm~1u1::~1il L ii un11ii.1-li ci ll a i:rnn11u1::Liju . .. 
ll1'11~1Ufl {U,fl1W n11'111';1 ffCllJ LLGl::'Yl1J'Yl1Ufl1 £.1 L ULLGl::fl1 t.IUElnll1U1::3J1 Gl11 t.1'11Ui:.l an11 .. . 
fiftl U 1 fl nl.fl1W U1::~1 U n11fln H1tB'1-;i::ii.1 LUL i"Li~ U oii Elli Gl th"' fun1111'1 LLi:.l U Yiftlit 1 fl nl.fl1W . .. . 
9ici i.u 

Hri1uflnH1i1ll nu"lfll"lfULrn::"' i.i.1 t.1'11 u ii L fi t.11-li ci'1n1 t.1 L'iim1ri1n'U '1 LL a LLa::Hi!'U Hu u«" Ltnll . .. . 
'ii Cl'1"'U 1 t.1'11U'ii"Ui'1n~ L rtci ffi'1'1fl11llaTU L-;iiil'1 Cl V'UU vf u~1U'il Cl'1"' a""n1"1f1 -ii Cilia"' an~1u ii 

'LI '° .. 41 

'111';1ffCl1J L'iiLLGl ::n11ii ff1U i1 ll'il Cl'1 'YI n ~1 t.1ii L fi t.11°!i Cl'1 1~ £.I iin11i'11::1J 'U'11U iJ1::n Ufl nl.fl1 Vi • • 
n11flnH1iiiiiJ1::i'Ylnfl1W 

4. LL14'Jff~LLft::'M~flfl1"i1Jeh1fl1"ith::n1.u;1mn1'1TI1"iATI1t1fl1U11utn1"ATI1t1 • 

LL a:: L flu"' a""nu1::riu 9i ci ~L7t.1u~u nfl1El'1"1fll"lfULLa::i'1fl ll11 Hri1uflnH1 ITTl111rii'1 n11fln H1 .. .. . 
i.'ii a ti1'1 iiu1:: i'Ylnn1w~i1L1-;in11fln H1 iifl mn1w '1111111 '11~1u"' a""n H'111~ t.1 Hri1ufln H1 'ii ci" .. . .. .. 

.... o .... d o A .... 

';)~'Yl1 LLi:.l u Wftl u 1 fl {U,fl1W n11flnH1 ~1Luun11W91JU1 fl {U,fl1W '1111 LLi:.lU'111';1 ff Cl 'U LLGl ::'YI 1J 'Yl1U • • 
L rt aiJf1JU1'1fiftlU 1 LLa::i"~ 'Yl111 t.1'11Ufl nl.fl1W iJ1::~1u1~ t.1~1 L \i U'11U i111rlU 'ii Cl'1 fl nl.::lJ fl a1n1 • • • 'I ... .,...i., 1..... .¥..I ... ... .-...1'1 
L Ufffl1UflnH1"1f11"1fULLGl::i:.JLn t.11'il Cl'1 '1 t.lff1Un'11UL'il'1WU'YlnTlfln'lfl111J'Yl'U1'Yl"'U1'Yl L un11 . .. 
'111';JffCl'Ui:.lGln11~1LitU'11Um1u1::nuflnl.fl1Wn11flnH1fl1£.ILUfffl1UflnH1'iJCl'1fffl1UflnH1 • 
L ui'1n'1tB'1Lflun1::'U1um1"'\1" L un11~1L itu'11UL rta~~'111111u1111-li m.rnn11~1 Lit it'11ULLa:: .. 
i:.l an11~1 Lit U'11 U'il Cl '1 fffl1Ufln H1 '1111 LLi:.l U ii fi1"' U~ L iL rt Cl W ';111nl. 1U1::i'Yl nfl1 Vi LLGl:: 

iJ1::i'Ylni:.l an11~1 Lit U'11ULLa::n11LUU ii £.I Cl llflJ'il Cl'1 ~iiLfi t.11°!i Cl'1yf'1 L U"lf11"1fULLa::i'1fl lli'1if u .. . 
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LLi.i.1~~ti.i.nTlth::ni.i.flni.11Tv-1"11a-il«ri1i.i.fln~1~"il::il.1i.iJti'vr~i.i.1n-l::u1i.i.m1iJ1::ni.i.flm111w 
q q 

... ... .., J' .. 
n1wrn~111~"'" (n1111"1nn11, 2532 : 6 - 9) 

1. n11V~~L7£Ji.tLUi.tfli.tEJmn-il"11El-iln11vr~i.i.1 (Child-centered development) LUi.t 
'II 'II 

LL i.t 1 ~~~ii-ii Li ~L 7£Ji.tLU'!.l.fli.tEJna1-il"ll El-iln11L 7£Ji.t i'J.;i iJ1-i1 LLa:: a~iJ,-::1 £J'7fi! ~"il:: L n~if i.tnlJ ~L 7£Ji.t 
q 'II 'II 'II 'II 

.!'I • .., ... ..I .r ' ... !:WI" 
Lui.tITTfl'!JLLa::11fl1111L '7fEIW'!.l.!1'!.l.11fJnfli.tITT111'lm'l£J'!.l.J L~ (All can learn) 

2. n11L i«ri1i.tfln ~1LU'!.l.!1'!.l.1 i.i.n11u7V111i'~ n11 (School-based management) 

LUi.tLL '"1 ~~~ii-ii 1 i «ri1i.tfln~1ii ehi.t1"il 1 i.i. n11i~ ii.i. L"ilu1V111i'~n11fln ~1 i.ii1 £J ~i.tL El..1 t~ £J ii 
q 

fl rn::n1111n11«ri1i.i.fln~1 L "li1111iichi.i. i1111 i.i.m1i'~n11fln ~1Lvtmia1iLn~iJ1::1£J'7fi.t'«-i! «~~a 
'II q 

3. n11iiti1i.i.i111LLa::n11i111fl~i1mh (Participation and collaboration )LUi.tLLi.t1fl~ 

~ii-ii 1 i 'Ylnfli.t 'Yin tiii.t"ll a,1 R-ilflll L "li1111 iiti1i.i. i111fu~~'7fE11J 1 i.i.n11i'~n11fln~1 
q q q 

(All for education) L vta LiLn~iJ1:: fo"lfi.t'«-il«~nu'Ylnfli.tLLa::i-ilflllL 'Y1£J t~£Jti1i.i.1111 (Education 
'II q q 

for all) 

4. n11n1::"il1£JEl1i.t1"il'Y11'1n11fln~1 (Decentralization of education) 

LU'!.l.LL '"1~~~ii'1n'l::"il1£JEl1'!.l.1"iln1'li°'~ nTlfln~11 i nu ~~ii ti1i.i. i.i ti1i.tL tfonum1fln ~1~'1 L Ui.t 
• 'II 

~~EJciLnai~~L7£Ji.i.111n~«~;JEl «mi.tfln~1~iJnfl1EJ-i1LLa::'7f11'7fi.t 
'II 'II 'II q 'II q 

5. n11LL«~-ilfl1111f1J ~ ~'7fEl1J~ ~11"il «ElULi (Accountability) LUi.tLL i.t1fl~~ ii'1L i 
q 

«t11i.tfln 'IY1 LL«~-ilfl1111f1J ~ ~"lf El 1J ~ Elll11::'V\ i.t 1 ~1 i.i. n11i'~n11flm~n LLa:: LUU 'VI am .. h::ni.tLLa:: 

a-i'1..1fl1111L~Eld'"11 «ri1i.tflmy1 «11111rii'~ n11flm~n li El cl1-i1 iiiJ1::i'YlR111w ~L7£Ji.tii fl m111 w 
'II q 

li 111 ~1~1i.i.~111 ~ n1V1i.i.~wi'El11J.;i11£J'11i.t1 i ~L fi £J1"1i El-il'Y1111J 91 a El ~"il '"wi'EJ 11fun111h:: Lili.t 
0 'II 

"il1n a..1 ff n1111 £Ji.tEl n El cl L«ll El n11iJ1::ni.tfl ni.111wn11fln '!Y1if i.i.~u7V111fl1~L 7£Ji.i.~u n fl1El-il 
'II q 'II 'II 'II 'II 

'7f11'7fi.tLLa::'VI i.i.1 £J-i11'!.l. ~ L fi m"li El-ii fl11L "li1111ii1J'Y11J1'Yli111ni.i. 1 i.i.n11u1::ni.tfl mn1wn11flnN1 Li 
q q 

°1i'Eifi~L~i.i.1i"li'EJ11a~ai.i.niun1nu«ll'u«i.i.i.i.n11vr~i.i.1m1~~911mrnm1u1::Lili.tLLa::il.1~an11 
'II q 

U1:: Lili.t i.uvr~i.i.1iJfuiJ1-i1i111~~i111'Yhi111 L iLLa::i111Lif°1iEl11 a L yt Elrl1'VI '!.I.~ LJ1'VI 111 £Ji°'~'11 
q 'II 

LU.JU vr~i.i. 19111"il ffE11JiJ1:: Lili.t~ a LLa::iJfuiJ1-i1 «t11i.tfln ~1 ~a El ~"ili.t Li fl1111°1i1 £J L 'VI a El ffU1J ffi.t i.t q q 

°""" A, 'I.,_ A A A o °""' 
'Y11W £J1n1L w El L 'VI «ri1i.i.tirn'!Y111fl ni.111w LLa::111~1~1i.i. n11tirnN1(«1i.tn-il1i.tfl rn::n1111nr11 q 0 

... ' .. n11tirn'!Y1LLV1-il'7f191, 2550 : 29) 

i.tEln"il1n LL '!.I. 1fl~c;l.;in a11 LLa1 tl'-i! ~ff1'!.l.L °1i1n1J 1fl1-il «i'1-il"ll El-il1::1J1Jn1'llJ7::ni.tfl Ul.111W 
q 

n11fln N1 3 El'1fl' iJ1::n EJU ;I E1n11Ti1u flllfl ni.111wn11fln N1n11~11"il «E11J'Y11J'Y11i.tufuu1-i1 
q q q 

fl ni.111 w n11fln N1 LLa::n11u1:: Lili.tLLa::fu 1El -ilfl ni.111w n11fln 'IY1"11 El..1 «ri1 i.i.fin N1 t~ £J ~ 
q q 

«ri1i.i.fln 'IY1'Yl n LL lii-i!"il::~ El-ilvr~ '"11::uun11iJ1::ni.i.fl ni.111wn11fln 'IY1 t~ £Jn11«i'1-i11::u u n a i.n 
q • 

V17E1n1::u1i.i.n111 i.i.n11u7V111i'~n11fln~11 iiifl ni.111wli111911~1i.i. ~n1V1 i.i.~i1£JLL'"1fl~1 i.i. 
q 0 
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n111h::n'l.l.flnl.111'Vm11fln lfl L ~El L'fi'1\lfl112Jdu l~ m;i::LUU 'VI amh::nu~ El ~\if [J1ii El\! LLa::~ii 
• 'II 'II 

ffl\l.Lia-1uLi[J 

4.2 fl1"iU"itrl'lUUlUl1'Wll1ll114ftn114ffm.!1·1 • 
• 1 ... ... l ... ."I I( n11u1::n Ufl ni.111wn11fln1Y1111 [J utnnufln 1Y1Luu1::m.J [J'Yl 1ifl1 L'f'il1LLa:: • • 

n a Ln iiu Lfl §BU l i Gffl1Ufln1Y1Wft!U 1 tuii1..i'VI U-1 B th..i~ BL dEJ..iuu vf u;;1un11ii a-1u i12.l"ll B\I ... 
~Lrl [J1ii B\I L'il [J Gffl1Ufln1Y1 L flu wt.i.1 [J1.Jfiu'll..i1u'i112J"ll Bl.J"li1 [J1111n~ LLa::i EJ..ii''il1::u u..i1u 'VI 1B 

11..i LL~u..i1u l iif'il L~uLflu~l.J1i112.1 L'f::'il1n l un11tl 1 LiJiJfiu~itL 'Y1 fl~'il 'il12.1 'iln~ «au ua:: 

1.J1::d:iu~a~-u~a..i1u Li2.11'i11;;1u \i.1 L ~Bii B L'fi'1..ifl112.1du l~ l iLLrii..ifl 2J'V11B ~iia-1u L~Li[Ji1 
... 'II 

Luua-1u wd..i"ll EJ..in1::u1un11u1"V111n11fln,y1fli EJ..i~1 L ilun11EJ [j1..i~ BL ilB..i L'il [JiinT1i'ilrh 

TI [J..i1un111h::nufl m1nwn11flnH11.J1::,,J1u L«ua~ B'Vlu 1[J..i1uiui..in'il'VIu1 [J..i1u rlL rl [J1"li EJ..i • 
LLa::Lfl'il L~ [J~ B Gf11i11m"lfuL vf Btl.1 LU a-n11wftlu1fl m111w LLa::2.11'iln1un11flnH1 LLa::L ~ B 

'II • ... 

i"lf1 n11LL a::'Y11..i n11u1'VI 11n11i'il n11rl ii n1n1 ..i LL~ u~ 1..i'VI u 1LLa::iim11.J 1:: L'f1 ui2.1 w i.tnB cl1..i 

LU u 1::u u L ~ B fl~:: «i'1..i fl112J du l~ fl Gf2J L 'VI 'ii Gf2J ~a 11~L1[.I u ~::ii fl 112.1 i'fl112.1 Gf12.111ri LL a:: 
• 'II 'II 

.., ..I "' •I ff" "' ..1111 " • 'Ill " fl man ,yni.::'Yl w ..i u 1:: ""fl 'i112J 2.11'ii1;;1u n11fln H1'Yl L'il n1'VI U'il L 1 n11B B n LL u u LLa ::n11 . ... 

0 .. .I .., "' "' .., ' '111.1.f 0 .., ,K ..I "' 'il1 L i.tun11u1::nufl m111wn11fln ,y1~:: [J 'il'VI ann11'il B LuU(Gf1un..i1uL "ll'ilWU 'Yln11fln1Y1 • 
1.J1::ri2.1flnH1wHm1an L"ll'il 3, 2556) • 

1. flnl.111Wn11fln1Y1 l Ul.111.J'Yl"ll B\ln111.J1::nUflnl.111W~::L UUn11ffi'1..ifl112J~\I • • 
w Ell~ l i nu ~u1111mf..i111 [Jl ULLa::111 [JUBnfl ni.111w111[Jlu'VI2.11 [JTI\lfl112Ji'fl112JITT2J11fl LL a:: 

'II • 'II 

1:: ~ lJ 2J i' w 111 fl ( Macro socio-economic level) ~ ..i 'VI 2J 1 [J ii ..i fl 112.l i' fl 112.1 Gf12J 11 fl LL a:: 
'II 

fl manHm::"ll B\I ~L 1[.IU fl,,]1 LUU~ Elfl112J El cl1EJ 'ii LLa::n11rl1..ifl112.1dufl\l'Y11\I Lfl1,y;;fi~n11L~ El\! 
• 'II 'II ... 
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4. nTl'il'l'l';) «EJlJ nTI1'il Lrn:1h: Liiu~ a 'l uu7u 'Yl"ll EJ·rn11tl1:nufl nunw ij • 
';:J'iltl1:«..i~i1firu L rt El 1 'Vl1i111~..iimJ a tl'EJ-unau i1V1i'u'l i'l.un1111..i LL~UL rt EJn111.li'utl1..i 
• ., \I • 

0 ... .. ""' .. LLa :n1:u1un11'Y11..i1u (n11L 1 EJ-un11«EJ un11u1V111V1 an «'il'lfl'lLLa:ufl a1n'l'Yl1\I n11fln 'l!l-1) 
\I \I • 

LUUEJ..i~tl1:n Eiui1firurf 1l1 ltl L'ffi11viftlu1fl nunw ~L 1EJ-u 
., \I • \I 

Ln'iln11iiH1ui111EJ~1..iijtJ1:h!~1nwLLa:tl1:hl~~a 

1. n11tl1:nuflmn1wm1fin'l!t1 'l ~fl1111«1firu9i Eim1tl1:ITT-ui11viwifn1 EJ 'l'" . ., 

,k ..I .. .... .... 
wu 'Ylm1fln'l!t1';:J\l'Vl1'il 

8. 1l11:fl1111 LUU~1l.1 LLa:f11111 LEJ1';:J7\I LEJ1i..i (Commitment) "11 EJ\I ~1J7'Vl11 
\I \I 

«rnufin'l!l-1 LLa:nTm1:';:J1 EJ a1u1';:J f11111i'u tl'ilirnurf L 'VI 111:«11 L uutl;';) .... EJ i1 i ru"ll EJ..in11tl1:nu ., .. 
flntfl1Wn11fln'l!t1 • 

4.4. tJ YI tJ1YI M"1~!1 ih1N'u';-M1'Hffl1,..An1t1,,.. TI1"iU "it "'"A nLfl1'W n1 u1,.. 
~ . 

a1u 1 EJfl1111 «:'il1n 'l ~ fi1tl7n'l!t1 LLa:'il Lrn 'l \·mn11tl1:nuflmn1wm1fin'l!t1rf 'Yin ~1 EJ L i1111 ij 
\I • • 

H1'U i1111'il EJlJ'YllJ1'Yl"ll El\! ~1J7V111Ju';:J:i El\! LU'U~1l1LLn'U 'VI an 'l u 'Yin.ff u'il El'U"ll El\ln11~1 Lit un11 
\I \I • 
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ft'n1uf;m~•1.Ji..,tun11vifllu11::111m11th::nufltu11TrmT1fln'!Y1tiai1Lfluviu1vi"llt1..111fla1n1 , , 
111[JLUft'TI1Ufln'JYTYJnflU112J~~riLfi[J1iiEl'1111[JUElnffn1Ufln'JY1 

, \I 

... .... • " 'I. ... ... 4. L~1[J2Jn1111'1 LL~ULLa::~~l'Yl11::1JlJ"ll El2Ja ITT1ft'UL 'Ylfl111 [J Uft'TI1Ufln'JY1cif..1 
\I 

i1il'n..11Ufltu::n1111n11n11fln'JY1LL'l-i..1"1f1~ (2545: 39) ft'1tlL~ElUL"llri~:: , 
U1 i.tla-fl112J i1L7~ L un11tl1::nUflnL111~111 [JL Uft'TI1Ufln'!Y1i1 LL~n11tl1::nUflnL111~111 [JL U \I , , 

'I. ... .... ..r 
Uft'TI1Ufln'!Y1~'1U 

1. [J'Yllifl1ff~f 1111::~U1"ll El..1 ~1J1Vl11~1J1Vl11ft'TI1Ufln'!Y1~ El.:ILUULLnU VI an LU 
, \I \I \I 

111 [J 'I. Uft'TI1Ufln'!Y1 LLa::lJfl a1 n1ri Lfi [J1ii El..1111 [JUElni111nu 'Yi1..11ULU u fi 2J L ~ t1'Viftlu11::1111 n11 , 
tl1::Li:iu~ULEl.:l"llEl.:lff{l1Ufln'!Y1L~~ff2J~ITTUrllJn1111.:ILL~Un114i1Lilu.:11uLLa::n11tli'rn.h.:iL~El , 



b n. 
'11.,tl~l'll rm~ 1J1. t '11.L~'tl.U, L~.r.LU::~im ira LlJMLLJ'11lij'tl.,tJ::.r.~.r.LUrr.rr.::.r.L'tl.1'8,..MlLU!JJ1. t ~11l&rf.,tJLµ 

'11.L»::.r.~.r.LU'tl. t~L~Ul'.,~'tl.G1C3~1'11.L~L!;A,::'11lij(3~"1..r.Lure.r..r.u::'11lij!JJ\ t ra Ll'C'-1.rf.(3 l'C.f.l'.,ij~~'tl.L~'tl.11', L~ 

lLU'tl. t &t ~,..rereLC,ij:;~,, MLLJgu.~::.r.~L&Y1J1. t (3~, rr.rr.::.r. 't1.G1 ~LP C3'11.L~'t1.n, L~lLUl'CLl~L&~rr.,tJLµ::~11 
n. b 

'tl.L»::.r.~.r.LU'tl. trr.C3Jl.l&t1 rf.J.,t:l !J~C3 ~'tl.G1 L~re~ 't1.G1'tl.L~L!;A. '11.,tJl'C t~~LRU~'tl.LU»~C3 IT.lUL~ ijrf.!'l l&l 
b n. b 

'ti. t l'l LLJM.LLJ'11lij't1.,tl::l~lLU'tl.1: 1L~lLU'tl. trr.C3Jl.l&t1 rf.J.,t:ll&'tl."1.LµtLU}l&»U~.!lU.l'l "'7 
n. n. 

ree,~ '11.t~!JLllLffe 1::~11 ~LP C3 rr.m1'11.G1'11. .k1.1'tl.~ Ji. t U,!t "1.::.r.L& reLtij~l&»11 ~(3 ~ .IJlL'-1.~rr.,t:i ra l&l 

(, ~LL& C3 re ~.r.L» um UL&t 'ti.I'll 1.r.Lu::~11 re.r.rr. C3 UM~& 11.o;.re.ir.::.r.rt 19&.f.LU ra l&lLR U~'tl.LU» ~(3 IT.lULt:1 ij h 
I •• ,.. p • ~ 1•,_ p 

n. b 
rf.,tJJi. t &t L,!t 1 reLtij_}reLtij:;~11 U_!1."1.::.r.L& l'CLl'.,ij~Lj.»~C3 ~'tl.G1 L~~~l'l t~'tl. tl'l LLJMLLJ'IU ij'tl.,tJ::.r.~ 

n. 
lLU'tl.trr.::.r.urr.,tJW ~ 1 &t Lffe 1 re Ll'.,ij_}re Ll'.,ij!J~C3 ~::&'11.JtUL&UC3't1.re~1 re~ i::.r.LLJ'tl.G1 ~ '11.L~V. trci ~(31'11. ~ 

n. 
~ L !l 14 'ti. t 'tl.L~C3 ~ .IJ~C31'11.l&'tl.!J1 :;.r.~.r.Lu q,&t Lffe, re Lt ij_}ft Ll'.,ij!J ~(3 ~::&~,..u. re e,.r.~ LJl.~ u., ::.r.~:;~11 
' " ,. n. It .. 
LR U~'tl.LU» ~C3 IT.l& ijL'tl.C3 C3 l& Ill ijL» re Ll'.,ijre:;&~Jlt'tl.l'll 1 H ~C3 IT.MLLJ'IU ij:;~11 LRU~'tl.LU» ~C3 IT.MLLJ'IU ij 

p I '1t 0 p ,. fl::I',.. p 

b ,. 

'tl.L~L!;-4.t.Lu MLLJ'l1l ij L '11.1'8,..MtLU'tl. t 'tl.G1 L~re Ltij !J ~~~'ti. G1 L~~C31'tl.L&'tl.!J1::t~tLu ~C311.ru ~ Ltl re Ltij 
b 'ti.» 1 ~(3 re:; ~11 u ,!\ "1.::tl& re Ll'.,ij !: ~(3 ~::&re~ 'ti. t '11.ij u u. '11._!1.~'k ~ilo 11re_v.1 ~re~ 'tl.G1'11.L~L!;A.lLU!J::& 

" ' n. b 
LRU~'tl.Lllil U.lLU&, LIT. ire Ll'.,ijtre Ll'.,ij:;~11 U'tl. "1.::tl& reLU~~LtillLUtl&» L~.!lU.l'l "£ 

p ?" ",.. ,.. ,.. ,.. , 
n. 
pC3 

b n. 
~_.!l'tl.L~re ~:;L.r.M. 1~k~k C3~tLU'tl.11' 1 L~~_.!l .l}'tl.ij~Lrf.lUL~ ij rf.C3~ "1.t.L'-1.~rf.,t:''tl.l'l ~~1::&~11 ~~'ti.~ ~_.!l :;~m 

b 
~(3µ, C3 ~reLtij!J'tl. t ra LlJMLLJ'11lij'tl.,tJ::t~tLUJ1. t L!;-4.::&.IJ~ilo 11re,lf-1~re~ 'tl.G1'tl.L~L!;A.tLU!JLRU~'tl.Lllil 

b n. b 
UL'-1.~~l'.,l'l ~1 l&l&lfC'k ~LU.Ill'.,~ 'tl.C3~1!J::L.r.M. 1 &t ra Lrf.»'11.~ rr.C3 U!£-tUL~ijrr, Ji. t L!;-4.::&re~ 'tl.(}1'11.L~LL.ttLU 

n. b 
'11.,t1::~11'11.,tJ~~l'l~LC3LM~~:;m1C3~L"1.LRU~~'tl.l'l~~1u~11_}'11.l'l~11'll&l~.r.~rr.J.~L'tl.itj,..M.:;~i1LL4't1.,tJrlqr. 

l'.,~,, ~C31'11.l&'tl.{!1::t~.r.Lurr.m1 UC3 C3'11.L~L!;A.lLU'tl.H11 ~Ll'.,l'l Lre"1.L~1 l&'tl. "1.Lµ'tl.,tJre l'.,~~(3 ~::&l'l l&l t.LU~C3 ~ 
" 

~ b 
~LR U~tLU'tl.UtL&Lre (3~"1.l'l Lre "1.L£L1~tlrf.Ji.tC3~1'tl.~'tl.G1'tl.rl~1 U_!1.::~rn re.r..r.u&ytL'-1.~rr.'tl.L~ 

lLULJl.~ '11.L~~LU. 'tl.G1::&L~fCk LRU~'tl.Lllil~C311.(, ~L~&yt.LLJ~L~'-1.::t~l'll reC3~ 1reLtij!J:;~11~C3lJ.1 C3 ~ 
b 

~Lp C3'11.,tJ re t~ 'tl.L~L!;A.~C3 ~::&'tl.ijUU.~~C3~1'11.G1 ~11 L!;-4.~L~'tl.ij~L~ rr.mmL~'tl. 11-1L~lLU'tl.(}1V. t(S 
b b b b 

:;~11::LM. 't3m l&l~'tl."1.re~Ul&, re~UC3l"1.~'tl."1.'tl.ijl&,'tl.ij~(3IT.~C3.r.1't1.f"l1,0;., reLRU~'tl.Lllil'tl., '11.ijUU.tUL~~rr. 
,.. ' It ' ... f" It l"' ..... ' loW IP' " 

b b 
~ C3 IT.~ C3t 1'11. f"l 1'11., ra LLJ M.LLJ'IU ij'tl. u:;.r.ITtLU re u. 'ti. f"l 1'11.L~LU.lLUl l&il L~.!1 u. ra ·z l"' ..... lo .... 1 • .. ..... • , 

b n. 
~C3lJ. 1 C3 ~reLtij!JJ\ t '11.L~'tl. 11' 1 L~t.LU'tl. Mrf._!1.»re~i ~~:;~11 ~11 l&rf.,tJL~ 

,. n. 
re LL& l&~ r3 C3 ~'ti.~ ~11 ~~rel'.,~ 'ti.I'.,~ !JlLUl&l-lL'-1.~rr.LreL_v. 1 fll,..ijLtl re Ll'.,ij'tl. », ~(3 ~::&.r.L'-1.~rr.,t:i &~ 1 Ltl Ji. t 

" b n. ,. 
qA.::&Ll!ll LL& .IJL&t rr.mm ira LLJMLLJ'IU ij'tl. »:;.r.~.r.Lurr.rr.::t.,¥-t ::&L~fC'k &~, Ltl re Ll'.,ij~ ~k L\t::&~ru ~Ltl 

SS 
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s. [J fl 1ifl1 R'ilfn1111\I LLi:.i i.rna ::n11rhnu 'ii LLa n11vi ft! u 11::u u n111.l 1::nu , ~ 

~nLn1vm1 [JL u,J1Lilu'iiB'1iin1111\ILLi:.IULLa::m1fi1nu'ilLLariLilu1::urn viB 'l iiim14i1L itu..i1u Yi , ~ 

ITT 1111n 'il EllJ RUEl\1~112.1 'ii El\ln11"11 El\I ~Yi L Ti [.11,j' El\I ua::Lilun111::'il 11n11ii ft1u'i12.1'11 n fl n ~1 [J 
~ , 

L ~ t1"li1 [Jnu 'Viftlu1~ru.11T'r'l"11 El\I Hn1ufinH1 'l iLilu Ltl'i112.1 L,j1V1 m [Jrli;i El\lm1 , 

5. aJ1fl1,!1\ttTI11ATI1t1i"'"!1\ttn1u1\ttftTI1\ttffTI1t1 

ll1'iJ1;j1Un11ftnH1 Liluii Elfi1VIU'i1Lfl mnu~ru.a°"nHru.::fly;\lth::ff\lfi°L vi Cl L-lLilU VI an LU .. , 
n11L fi [JlJ L~ [J\I H'lwi'un11ft\I Ltn11fi1nu 'ii LLa 'il11'1 RButl1:: Liiui:.i a LLa:: L vi Bn11tl1::nu~ ru.111 'V'l 

~ , 
n11ftnH1ii~112.1H'lfl'qiLLa::,J1Lilu2.11ni1wi'un11i'iln11finH1ri'liV1anm1n1::'11£Ja1u1'1Ltl 
FJ\I ffl'l1Ufln l!l-11'il [J.yi ffl'l1UflnH1i''il Vi1V1 an ff'il1LCl\I LLa::u1V111n11 L-JV1 an ff'i11 L iL VI ll1::ffll 

~ ~ 

REI 'ii~ i Cl\I n lJ ff1l1 Wtl ... tyV11 LLa::~11 ll i;j Cl\I n11"11 El\lfi El\lriu f!~\lfi1VI U'il 2.11 'il1!1Un11flfi l!l-1"11 Cl\I 

".IS1ii L vi Cl Liluii Elfi1VI U'il Lfl [J1nlJ~ ni.anHru.::~ ru.111wrlv;\ltl1::ff\lfi°LLa::111'i11;j1U fl 'ii EJ\ln11 'l i . . .. 
Ln'il;f U 'l Uffl'l1UflnH1flnLL vl\I LLa:: 'l "lf'Lilu VI an 'l Un11L fi [JlJL~ [J\I ITTV1i'un11ft\I LITTllLLa::fi1nu'il LLa , ~ 

n11'i111'1ffEllJn11tl1::Liiui:.iaLLa::m1tl1::LiiuLLa::n11tl1::Liiu~ni.111wn11finM1'11n111'i11;j1u . .. 
n11ftn l!l-1"11 El\l".IS1 ~ i1i.t'rn1u~ ru.::n112.1n11n11fin l!l-1.ff u ~U;j1U l'iii.t 1ftm1tl 1iu1i'l iLfi 'ii i:.i a L vi El .. ~ :..I 

... ... 'l"'"' t 'OJ '1 .:,_41=1 [Jn 1::'il lJ n11fln l!l-1"11 Cl \IU1::L fl fl VI Ln 'ii tl1:: [J".ISU nu tl1::".IS1".ISU L fl [J fl n ~ ULLa:: L w ll"ll 'il , 
~11 ll ITT2.111n 'l un11LL "li\l"llu"ll Cl\ltl1::L flfl t'il [Ji.t 12.11i''il Lilu2.11'i11i1 un11fim~n.ff u vf ui1ULLa:: .. .. 
111'ii1i1 un11fin H1tl ;ill 1[.J tl1::n1 flL i ff{l1UftnH1fl n LL vl\I fl Lil 'ii ffClU 1::iu i\I n fi11 'l °1f L ii u .. .. , 
tl
., 'l ""' d .., o A ~ ,,f 

L 1V12J1[.J un11WftlU1LLa::ff{l1UflnH1'ilEJ\IU1ll1'il1;j1Un11flnM1"11UWU;j1ULLa::ll1'il1;j1U .. .. .. 
n11ftn H1tl :111 [J 'il1ll tl1::n1 fl Lil UL,j1VI 2.11[J'lun11vift!u1 Rn1 ii.fin H1 i1i.t' n\11u L "11 'il vf u Yi 
n11ftnH1tl1::n11ftnH1YiHtu.1an L"ll'il 3L'iifi1VIU'illl1'i11i1Un11ftnH1'il12JlJ11JflLLa::~1111 . .. 
'ii Cl\ln11"1J EJ\l'Yi El\lriu t'il [Jn11fi1VI U'il 2J1 'il1!1Un11ftnM1"11 Cl\I ff{l1UftnH1 ffCl'il~a El\lnlJ ll1 'il1!1U 

A A A ~tk ..., ft A t o 'l.., n11flnH1"11Cl\l".IS1'illl1'il1;i1Un11flnH1"11U'ViU;j1ULLa::LClnanHru."11Cl\lff{l1UflnH1 'iJ[Jn1VIU'il VI .. .. 
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' ' ' . ~'ULB.\IB £11.\l~EIL 'UB.\I 

...I .,... ... 'I ... • .... ... ., ' 
111~'Hi1'U.'Yl 4 i:.JL'HJ'U11fl1111ff1111'Hl ~un1,-fl~Br..l1.\IL1J'U,.::lJ1.1 fl~ff,.1.\lff,.,.fl 

.. 'II 

i~iuh1LLnt1""ruV11Bcl1.\liiLV1~i:.Ja 
"' ' 

111~,-;nu~ 5 ~L1vuiifl1111i'LLa::fi'n~::~,J1Luu~111V1inff~,. 
.. 'II 'II 'II 

111 ~,-;nu ff 6 ~L 1vuiifi' n "M:: 1 un1,-l'i1.\11u fn n1,-l'i1.\11U ff1111,-n l'i1 .\11U .. 'II 

i111nu~uliLLa::iiL1il~fl~ff~9iBB1ifViff1il1~ 
'II q ., .... ... ... .... .r 
2. 111~,-;nu~1um,-1il~m,-..im~n 11 6 111~,-;nu ~"u .. .. 

111 ~,-;nu ff 1 fl,.tl n1.11l.\11u~1111.1'Y11.11'YIV1'll'1ff B cl1.\liitl,-::i'Yl~111Vi LL a:: Lfi ~ .. 'II ;.J 

111 ~,.~1u ff a ~1.11V11,-t11i1.11l.\11u~111u'Y11.11'YIV1'll'1ff B cl1.\I iitl,-::ii'YI ~111 Vi LL a:: .. 'II ;.J 

Lfi~tl,-::i'Ylni:.Ja 

111 ~,.~1u ff 9 fl m::n,-,-11n1,-ffri1ufim~n LLa:: ~tlnfl,.B.\I "lf11"lfutl 1iu1l.\11u~111 
.. 'II ' ;.J 

1.1'YIlJ1'YIVIi.t1ff El V1.\I ii ti,-:: i'Yln111Vi LL a:: L fi ~ tl,-::i'YI ni:.J a 
..d d .. ._,, Cl; .. t.I A 

111 ~,.~1u 'YI 1 o ffri1u..im~111n1,-1il~V1 an ff~,_n,-::1.11un1,-L ,-vu ,.LLa::mm,-,-11 
.. 'II 'II 

.... ..,.. I ... 

Vi ft! U 1 fl tu.111 Vi i:.J L ,-VU El £11.\I,-Cl1.1~1 U 
q 'II 

111~,.~1U ~ 11 fffl1Ufln"M1iin1,-i'~ff111ViLL 1~~ 811 LLa::m,-1.11n1,-ff "" Lff111 L ~ .. 
...I • ... ... ti .... 'I ... ...I 

111~,-~1wn 12 ffri1u..in"M111m,- ,-::nuflm111Vi111v ~ U'il B.\lffri1u..in"M1~111'YI .. ' 
n1V1u~ 1 un£Jn,-::'Yl,.1.\I 

.... .., ..,, . .. .... .. .... ~ 
3. 111~,-~1U~1Un1,-ITT1.\lff.\lfl11LL Vl.\ln1,-L ,-vu,- 11 1 111~,-~1U ~.\IU 

.. 'II ... 

111~,.~1uff 13 ffri1ufin"M1iin1,-ffi'1" L'f.\1Lff111 ffUlJffUU L~ffri1ufim~1Luu .. q 
.... I Q .... 

ff.\lfl 11 LL Vl.\ln1,-L ,-vu,-
'II 

., .... .... ' ... ... .... .r 
4. 111~,.~1u~1uB~an"Mtu.'ilB.\lffmu..in"M1 11 1 111~,-;nu ~"u .. .. 

111~,.~1u ff 14 n1,-wi11u1 ffri1ufin"M11 ~u,.,-a LJ'1V1111 v~1111 i'vfi'..iu tlf"lfru1 .. q ., 
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... ... ... ... " 6. '11WJ;t!l't1Lnll'Hlil'1 

6.1 "1"!J\i'g111u1\nh::mA 
a-1fl1 L'11tynaJ (2552 : 79) lifln"JY1fl1111ii1vt'u1h::'Vl11.\11111::~'\'.i.1n11 

Lt!~ EJULLU a.\lrl1J1.J'Yl1J1'YI ~1J1'Vl11a't11Ufln 'lY11~ EJL m 1.\1 L1EJULU'l.l.~1W1l El.\I i1Un.\111.l.L 11 ~vf u ~ • • 
n11fln'!Y11::EJ EJ.\IL "11~2 wu11~u1"V111a-ti11.1.fln'!Y1'I.u11.\1 L1EJ1.1.1::iuiJ1::ti11fln'!Y1"11EJ.\I i1un.\111.1. • .r ..I .. 1 ''I. .... ., 1 .. ., ., fl" 
L11~wu rin11t11n'!Y11::r.J EJ.\I L"11~2 ~ E.17111 El EJ u 1::~u111nrin~11.1. ~ EJ11~11.1.n11n1::~1.1.L "11'11 . , , 
iJ .... runniifl::LL u ua-.\1 «~ 1EJ.\la.\1111f1 E1i1 un11fhit"ii" LEJnu fl fl a i11.1.m1rn.\I LL 1.\lu1.1.~1 a 'I. -,i LLa:: 

.,., .... 'I 

i11.1.n11ri1.\lu11ii~111a1iu LLa::fl1111im~'uif1::'Vl11.\11111::~'\'.i.1n11LtJ~EJ1.1.LLtJa"nuuriu1ri • 
~1J1'Vl11«t11Ufln'lY11~EJ'l.m1.\IL1EJULU'l.l.~11.l.El.\IITTUn.\111.l.L"ll~n11fln'!Y11::EJEJ.\IL"ll'121~EJ1111LLa:: • • _, .. '°" .,.- ... ..., I .. LI o .... AA.i=l .._, 
TI EJ~11.l.11fl1111a'11WU1inll. 'Yl1.\11J1n El E.11.\1111.l.EJITTfl11J'Yl1.\I a't1~'Yl1::~1J .05 

LITT1an'!Ym 1«11::rlYi (2553 : 95) lifln'!Y1fl1111i11vt'uif1::'Vl11"1111::~'\'.i.1 • 
n11LU~ EJULLU a.\1"11 El.\I ~1J1'Vl11«'11nuiJ1::i'YI n~a"ll El.\I 11.\1 L1t11.1. 'I. ui.\ln~ i1Un.\111.l.L 11 ~vf u ~ • 
n11fln"JY1"11'au1L "11 ~ 1 wu111111::~'\'.i.1n11LiJ ~ EJULLtJ a.\1"11 EJ.\I ~u1"V111a-~1nuiJ1::irin~·rn"ll EJ.\I , . . 
11.\IL1EJu'lui.\ln~i1un.\111.1.L"11Yivfu~n11fln"JY1"11'au1L"11'1 11~EJ1111EJEi'l.w~::iu111nL1EJ.\1~111 , . 
fi1Lu~EJ-,i1n111n liJi.tEJ EJi.\ld' i11.1.m1Lflu~ri1.\ILL 1.\lu1.1.~1a 'l.-,i i11.1.n11rn.\lu11ii i11.1.n11Lflu • 
~fhil.\lii.\ln11LfluiJ;L-,inuflflaLLa::i11.1.n11Lflu~n1::~1.1.ri1.\ltJ .... ruru1~111a1iu Lrn::tl1::i'Yln~a . , . , .,., 
"11 EJ.\I h" L7EJu 'I. ui.\ln~ ti1un.\111.1.L"11~vf u ~n11fln'!Y1"11'au7L"ll~ 1 1~ E.11111Elrl'l1.1.1::iua.nn 1'1 EJ , . 
L7EJ.\la1iufl:: LL 'I.I. 'I.I.Lu~ tJ a'.\la-~f1 El i1Ufl1111 «11111'1 L 'I.I. n11LLntJ .... ru'V\1 L 'I.I. h.\I L1tiu i1wrf ii . , ., 

fi1 Lu~ tJ ~1 «~f1 Eli1Ufl1111 ITT11Trn L UTI11~§ ~Un L1t11.1. L ~ij ~a im]'YI nfi1.\ln11L1EJUa'.\I {(11.1. , . 
fl1111 i11 vt'u fi::'V\ 11.\11111:: ~U 1 n17LU ~ EJULLU a.\1"11 El.\I ~ u1'Vl11«'11ii fl1111 i11vt'ufi'Yl1.\IU1n n lJ • • 
tl1::i'Yln~a"11EJ.\I h"L7t11.1.'l.1.1.i.\ln~i1urn11.1.L"11Yivfu~m1fln"JY1"11'au1L"11'1 1 EJrl1.\liiuEJi1fl'ruri1" , ., 
... ..1 

«t1'1'YI .01 

a-11'Vl1" E11aEJty1~ (2551 > lifln"JY1fl1111 i11rf uif1::'Vl11.\11111:: ~ii.1"11 EJ.\I 

~1J1'Vl11a't11Ufln 'JY1rl1J ~an11iJ1::n1.1.fl nl.111W111 EJ L U«t111.l.fln '!Y1 i.\ln ~ i1U n.\111.1.L 11 ~vf u ~ . , 
A .111111 .d •"'A A ... n11t11n'!Y1w1::1.1.fl1t111EJ EJ1iEJ1 L "11~ 1LLa::L "11'1 2 ~an11t11n'!Y1wu11~u1"V111a-ti11.1.fln1Y1111111:: , . 

~-u.11~ EJ111W1111ElEil'I.I.1::iu111n LLa::Lrlm~'111nl.1LU'l.l.11 EJi11.1. wu11 ~U1'Vl11«TI1Ufln'lY1ii • • • ' ..,0 d. .. 'llo A ...,0 a I I I ..., A 

1111::~1.1.1111nri «~ fl El 1111::~1.1. 1'Yl1.\1'11EJ1i'l1mLa::1111::~1.1. 1n1111 a-1wn11 a-11.1.~u1"V111 . , . . . 
a-ti11.1.fln"JY1ii1111::~'\'.i.1 EJ Eil u ,-::iu111L1EJ.\la1iu-,i1n111n liJ'Vl1uEJEJ~EJ 1. 1111::~'\'.i.1 LL ~"n11 • • • 
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Ltl~E.l'IULtla.:i 2. 1111::~'1l1'Y11.:inTnn1u 3. 1111::~'1l1nTl'U1'VITl'i'~nT'j Lrn::4. 1111::~'1l1~ • • • 
i El.:J n11LL ntl""ru 'V\1 LLa ::1111:: ~'ll 1"11 El.:J ~U7'V111a't11'U.fln'Jflnll i:.l a n11tl1::n'U.fl nt111W111 E.I L 'U. 

., • • q 

«TI1i.Lflm~n iiri1111 ii1viufnua ~1.:i iiit'E.1 ti fl ru'Y11.:i a-nil~1::iu .o5 1~ E.1iifl1111i11viufil'U.1::iu ., 

tl1una1.:i (y = .578)LLa::i1LLtl1~.:ia-a.:iiifl11mLtl1tl11ui111nutl1::111rui'aE.1a:: 33 

A "" I ti 6.2 \11\41;J!JGl"h1 ,-::mfr 
1a (Rulh,1985: 3216-A 81.:iii.:11.wi'.:ia-11~ Ln~fli', 2550: 61) ti·rhn11ii'E.1 • 

..I .I ' "" 1 .,. 1 "·I 0 ,_ .. "" ' t1"" .., ..I ' L !If .,. L1El.:J'Y!';J::"ll'1E.IWGl'U.1 1.:JL1E.l'U. 'VllJ1::a'Ufl111JITTL1';) i:.ian111';JE.IWlJ11 ';J';JE.l'Yl';J::"ll'1E.I 'VI L1'1L1E.l'U. 

tl1::a-Uf1111l ff1L1';) 5 i1'U. tiLLri fl1111'Vl1.:J L'U.fl111l ff1L 1';)"11 El.:J.:J1'U. 1111::~'1l1"11 El.:J ~'lJ~'V\11 • • 
u11mn1ft"11a.:i11.:i Li'E.1uLl11'VI 111 E.1'Yl1.:ii"ll'1n11"11a.:i11.:i L i'E.li.LLLa:: 1t11LLn111n11tl1::Liii.Li:.la 

fil.-;J (Kijai, 1987: 329-A a1.:ifi.:JL'U.'l.:JITT1~ Ln~fti', 2550: 61) tivhn11ii'E.1 

..i .... 1 ... ..ltl • - t1"" .... ,,k ti 111 " ' L1El.:J an1!tnt::"11El.:J 1.:JL1E.l'U.'YI 1::a-Ufl111JITTL1';J';J1n ';J';JE.IW'U.!1'U. 5 1::n11 L~LLn 'lJ11£.11n1ft 

"llEl.:J 11.:1Li'E.1u 111WW-;JU"11a.:i11.:1Li'E.1uf11111 LU'U.~'ll1'Y11.:ii"ll'1m1 ri1111ITT1111TI L um1fi~fi1u 1ru • 
LLa::f11111 i11viuf1::V111.:itl'1unu11.:i Li'E.1 u i:.i an11i,JE.1wu11f11111Lflu~'ll1'Yl1.:ii"ll'1n11"11 a.:i • 
~u~V111iifl1111i11viufnufl1111tlL 1';)"11a.:i11.:1Li'E.1ua-.:in11tl;iu6u 61 • • J 

'ti' ' 111"• ....... ..i lf11L El1LLa::-;JEJ'Vl'U. (Harper and John ,1999: 189-A) L~'Yl1n111'1E.IL1El.:J 

n11fln1!!-1u'Y1u1'Yl"11a.:ifi11.:i1u1. un11tl1::nuflru111w"11a.:in1111.:i LLi:.iu viftlu11. u 11.:i Li'E.1'U.3.l1iE.1112 
q 

1. n11tl1::nufl ru111 W"ll a.:i n1111.:i LLi:.l 'U. vi GI u 1Lfl'U.LL1.:1 n1:: iuti1 'VI i'u n11 
q q 

ti .I ti ... 1 " ... :: 1 ... L a E.l'U.U a.:i'Y111.:11un1111.:1LLi:.l'U. ri1.:ia-11.:1LLa::'Y111.:i1un1111.:i LLi:.iun1::u1un11'Y1.:i 2 1.:1L1E.1'U. 

i:.i an11Ltl ~E.l'U.LLtla.:i 1. u 1::iu~ a-.:in111. 'U.LL 1~1.:if11LLa::n117L~11n11viftlu11. u«1u"11a.:ifi11.:i1u1. u • • 
h.:iLi'E.l'U. 

2. ~ ei1u 1 E.1"11 a.:i LL~a::a-TI1i.Lfln1!t1 tiTinuu Vint 111 LU'U.Uflfla~t~1 ~ f11111 
• • q 

i1113j El 1. un11'Y11.:11'U.LU'U. fi11 LLa::m111.:i LLi:.l'U.1:: E.l::E.111"11El.:J11.:iLi'E.l'U. n11L~11i'U."ll El.:J~eJ1'U.1 E.1n11 • 
t i.LLL ~a:: «TI1i.Lfln1fli.f uii n1111.:i 1fl1.:i a-i'1.:i LLa ::n1::1.nu n11ri1u fit tin u f11111i1113j El"ll a.:i • 
fl111l i11 Yiu m::'VI 11.:i fl1111ITT3.Jri fil 'U. fi 11.:11 'U.LLa::11.:J LLi:.l'U. 1:: E.I:: E.111 

3. LL1i'i1n11tl1::nuri ru111w LLa:: 1fl1.:in11n1111.:i LLi:.iun11viftli.L 1'1::w i'a 11 
q 

ITT'Vlfu t un11'Y11.:i1u LL~L utl'.:itaJti «.:i i:.ian1::'Ylutt1ii.:1L~E1.:1L 'Ylfl 1 u fo a'Vlan"ll a.:in11a-t1'U.LLa::n11 

i'~n115u 'J"llEl.:J h.:iLi'E.lu 

4. ~ii«1u i1111. u.:i1u ii'E.1U'1::iiri1111~~ L ~u 'Y11.:iu1n di E.11nutl1::a-un11n! • 
n1aun11'Yl1.:i1u"11 a.:in11viftlu111.:i L i'E.1u 
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7. n~uULL"'JA{;l,""1"i;l'g 
~1nn11flm~11i'£J~f"dwhii1i.in1V1u~n1auLLu1~~LR£J1nu~1111i11vium::'Vl11" 

'II 

1111::~tl1n11Ltl ~ £JULLtla'1"1l a" ~u1'VITl"nu ~am1tl1::nu~m1nvm1 £J l ua-ri1ufln-1Y1LLa::LLu1 
'II 'II , 

'Y11'1n11Gf'1 La'1111111::~tl1"11 a" ~u1'l-i11t1" L ~£Jui'1n~ thun'11UL "1l ~~'" Yin11flm~1tl1::mJfln l!l-1 
'II 'II 

~l!tmlan L"ll~ 3 t~wijn1arnLu1~~'1"d , 

. 
'10 'l.J"' tJ """ 1 ... ~am1tl1::nu~mn1vm11111£Jlu tn1::~'l..llfl1ll ?'W'l..IU ll.:J'IJV.:J~'lll'Hll HlW'l..I , 

tJ1::f1V'lJ~1f.I a-ri1uflnl!t1lu1auil 2555 1h::nm.Ji1£J 
... 1. m~1;r1ui1u~m111w~L~£Ju 1. LU1'VI m £J L ~"~~£Jti7111 (Moral Purpose) ... , 'II 

~1111 L "li1 l~n11Ltl~£JULLtla'1 2. 
... .... ... 

2. m~1:1u~1um1~~n11~ml!t1 

(Understanding Change) ~ ~ 3. m~1;r1ui1um1ri1'1i'1~1ILL~'1m1 > ... 
""' .... .... ff • • ... ,. ... ... 

3. n17a-11'1~1111a'11WUti (Relat1onsh1p L1£JU1 
'II 

..,, .... .... C' .. 

Building) 4. m~1:1u~1ua~anMm"1lE1'1a-muflnl!t1 

4. m1ri1'1 LLa::LL1..i'1t1""u~1111i' (knowledge 5. m~1;f1ui1um~1n11Gf'1LITT11 
'II 

... 
Creating and Sharing) 

5. n17ITT1'1~~L~Elll~El (Coherence Making) , 



..; 
tJ't1't1 3 

~ .:I ~ .., .,_O -.., GJ ~ I 9.lo 
!ltU'I il1Ul 1 fl'I fl1t1"i::et U fl11 ::N"1 LLiU::fi1111J iUJYU.Ui"U::\'111'1fl11 ::N"1 fl1"i .. .. 

Lt.Ii EJ"LLU ft'1!1 il'1 UU~\'11"iT"i'1 L~EJ" nu N ft n1"it.l"i::TI"fil mn1w fl1"iff fl H-1111 u1" .. . 
ftn1"AnH-11~u~.ffu~aui~d 

1.1 1.h::"lf1n1m~::mfa1i1ati1~ , 
1.2 LT1~a~iiari1."lf'tum1Lfiu11u113J"lim.1a 

'II 

1.3 m1Lfiu11u113.1°1ia3Ja 
'II .. ,., 

1.4 m11LT111::V1"11a3Ja 
'II 

1.5 a-ii9lri1.-Kl.un111LTITI::~"lia3Ja 
'II 

1.1 1.h::"lf1n1LLa::na3Ji1ati1~ • 
1. 1h::"lf1n1'1iLLri ~u7V111 h~ L1uuLLa::T11~a-au'l ui~n~ ~1un~1uvf u~ 

'II '!I'll 

n11finl!t11h::t13Jfim~nvhrn1.1an L"ll~ 3 -;J1u1u 1,693 T1u1.h::naui1u ~u7V111h~L1uu 
• 'II . ., . ';11U1U 165 TIU LLa::T11i:.ia-au ';11U1U 1,528 TIU 

'!I'll 

2. na3Ji1ati1~LiLLri ~'l.J7'Vl11h~L1uuLLa::T11~a-au'lui~n~ITTUn~1uvfu~ 
, 'II 'II 'II 

n11finl!t11.h::t13Jflnl!t1Wl!ttu.lan L"ll~ 3 -;i1u1u 322 T1u1.h::naui1u ~u7V111h~L1uu , 'II 

-;i1u1u 32 TIU LLa:: T11~a-au-;i1u1u 2901~u'limni.'Yin1V1u~"11u1~"11a~na3Ji1ati1~ l~u'li 
'!I'll , 

~171~"1Ja~LTl7';J~LLa::3Jaiimu (Krejcie & Morgan, 1986 : 345 el1~tl~LU 
uru"lf3J t111a-::a1~. 2554 :199) 'Lina3Ji1ati1~-;i1u1u 322 T1ULLa::LyJa1.V11i"limrnna11 ,.. , 'II • 

.,., I 0 .::ii ..., .... ., .... .... 0 .... z .J A 
~1aU1~';11U1U 322 TIWYl3J1';11n i:.l'l.J1'V\11LLa::T11i:.ia-au a-~n~ a-1un~1UL "ll~WU flfi17fln1!1-1 

'II '!I'll 

1h::t111flnl!tTWMtu.Lan L"ll~ 3 ~~L"lf°1nn11~3JLL'l.J'l.JLL1.J~-iu~13JEl1L1rn~atiLUITTUn~1UL"ll~vru~ , , 'II 

n11flnl!t1th::t13Jflnl!t1th::t13JflnM1wMni.lan L"ll~ 3 LUUi1UL fiuui~~1u1.h::3J1ni. LLa::na11 , ... . 
.... I "' I I I ~ .... .r 
~1am~ LLa1a-3.1am~~1u ~13.l"llU~au~~u , 
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1. LLti\li111"1fnTrn1i\ln'ilH1Un\11UL"ll'ilvfu~nTlflm~T1.h::mJfln1!1-1~1Ytufon L"ll'il 3 
'II q 

m:imilu 4 B1L1Hl LiLLri ehLlHJUT11lm..1 Ei1L1Hl"lf1~'il1::n11 a1LllElV'l1'Vl:IJ~11:1J B1Ll1Eli''il 

1rnnf ihh::"lf1n1 1,693 TIU 

2. ri1V1u'il"11U1'il"11EJ\lna:1.1i1EJE.i1\l-;i1m.h::"lf1n1 1,693 TIU 1'ilmiJ'il'il111\1"11El\I 
q 

LT11si'fLLa:::1.1EJfLLnU (Krejcie & Morgan, 1986 : 345 a1\lil\ILU ~ty"lf:IJ fl7a-::EJ1'il, 2554 : 199) 

Lina:1.1i1EJE.i1\l,J1u1u 322 TIU 
~ 

3. LLti\I i'il ~1una:1.1i1 El Ei1\l 'il1 :I.I a1 Lll El~ El EiL UITTUn\11UL "ll'ilvf u ~n11flnl!l-1 
q 'II 

1h::n:1.1fln'!Y1~1Ym1an L"ll'il 3 Tit1a::L5£J'ili\l'il111\I 2 , 

a1LllEl 

1 55 484 11 93 

2 30 259 6 49 

3 53 507 10 96 

4 27 278 5 52 

165 1,528 32 290 

1.2. LTl~El\liiEJri'l"lf't un11i,J£J 

1.2.1 LTl~El\liiElm"lfL un11i,JmiJULL1..l1..la'El1..ltl1:1J i\lil 

'ii EJwri 1 LUULL1..11..1 «EJ1..1ri1:1.1 a-ri1u111V'l"11 El\! ~1..17V111 h\I L1t1uLLa:: 
'II 

T11~ «EJU 1. ui\ln'il"1un\11u vf u ~m1fln'!Y11.h::ri :1.1flnl!l-1~'!Ym 1an L "1l 'ii 3 
'11'11 q 

'ilElU~ 2 LUULL1..11..1a-EJ1..1ri1:1.11111::~ihn11Li.l~t1uLL1la\I ,J1u1u 47 iEJ 
'II 

... 
LU1'Vl:IJ1£JLi\l-;i7£Jm"1:1J 

... 0 

"1JEJTl1fl1:1J i.J1::nEJ1..1i1t1 10 

Tl11:1J Li11.-;in11Li.l~t1ULLUa\I i.J1::nEJ1..1i1£J 10 
... 0 

"1JElTl1fl1:1J 

i.J1::nEJ1..1i1£J 10 
... 0 

"llEJmm:1.1 

n11ITT1\I LLa:: LLti\IU .... UTl11 :1.1i' i.J1::n EJ1..1i1 ti 8 
... 0 

"11El'11fl1:1J 
'II 

' 
m1rn\l';l'ilLi1EJ:1.1YiEJ i.J1::nEJ1..1i1£J 9 iEJfi1m:1.1 , 

iia°"n'!Ytu::LUULL1..11..l:IJ1'il11U1:::1.11mTi1 (Rating Scale) 5 1::i1..l'i11:1JLL1..11..1"11El\I 

(1..1ru"lf:1.1 fl1«::EJ1'il, 2545: 102) ~Elmn~«'il :1.11n i.J1una1\I UEJ£J LLa::uEJti~«'il LLa::1.~ 
~ ~ 1 1 

C".imlo ..,..,GJ-f 
Tl::LL'U.U'il1:1JLnnL'Yl'Yln1VIU'il n'il\IU 
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. ... 
5 Al .... ....0 -fl :: LL 'U. 'U. 'V\2J1£Jtl.:J 111:: ~l'l.J n11:: i:.i u 1111 n 'YI«~ 

'II , ... ... ..... ... 0 

4 fl:: LL'U. 'U. 'V\2J1£Jtl.:J 111::~'1.Jn11::i:.iu1mn 
'II 

3 
... 

ih::i'l.Jn11::~ih1humn.:i fl:: LL 'U. 'U. 'V\2J1£Jtl.:J 
'II 

2 
... ... ..... ... 0 ... 

fl:: LL 'U. 'U. 'V\2J1£Jtl.:J 111::~'1.Jfl11::i:.J'U.1'U.El £J 
'II ... ... ..... ... 0 ... ..I 

1 fl:; ~L 'U. 'U. 'V\2J1£Jtl.:J 111::~'1.Jfl11::i:.J'U.1'U.El £J'Ylff~ 
'II , 

. 
~1Ju;J'tllJ~C.J~mnh·~riuriru111wi.;Lri1'tl-:iil'tlLiluLL'l.J'l.JUUiin;t'tllJ~C.J~n11tJ1~riuf'1ru.n1w 

.. 4 .. Cl 

n11111ui. u~ ci 1u~ nM1l u1'tl'l.Jll 2555 "ll EJ.:i t 1-:i L 1£Ju t ui.:in~ ~hun.:i1u vf u rf n11fln H1 

tJ1::n11flnH1wHmlan L"ll~ 3 rf EJciLu1tliiEJ11a'Y1~£Jflii tl1::nEJ'l.Ji1£J 
, 'II 'II 'II , 'II 

1. 111~1;i1'U.i1'U.flnL/11W~L1£J'U. .. , 'II ... ..... ... 
2. 2J1~1;i1'U.~1'U.n11';J~n11flnH1 .. 
3. 111~1;;1ui1um1ri1.:ii.:ifl11LL~.:in11L1£Jui' 

.. 'II 
.... ..., ..... ff .. 

4. 111~1;;1u~1'U.EJ~anHnL"llEJ.:J«n1uflnH1 .. 

. ... .. .. 
1.2.2 n11ITT1.:1Lfl1El.:111El 

m -(L 'U.n11i,J£J ii.ff u~ El'U.n11ri1.:J LLa::~11';J ffEl'l.Jfl ULl11W Lfl~El.:J ii El i.:iii' , 
:: ..I ... .. ..... ... ... ..I ..I ... 

"ll'U.'YI 1 flnH1LElnITT111£J.:11'U.n111';)£J LL'U.1fl~LLa::'YltlHlJ'YILTI£J1"llEl.:J 

n'l.Jfl11::~'1l1"llEl.:l~'l.J~'Vl11fftl1'U.flm~nLLa::n11tl1::n'U.flnLfl1Wfl1£JL'U.fftl1'U.flnH1 
'II 'II , 

... 
LLa::m1.:i LL'l.J'l.J ffEl'l.Jtl111 

.ffurf 3 'll1LL'l.J'l.J«EJ'l.Jrt111rftlf'l.JLL~1L«'U.EJ9iEJEJ1';J11tl'rft11nH1 

i'YI £J1it wulf L ~ EJ~11';JffEJ'l.Jfl1111fl1El'l.Jfla 11"11 EJ.:iii EJfi1n111 f11111 L 'V\111::«11"11 EJ.:itl1111 mfi1n111 , 
fl1111"Ji'~ L ';) 'U."ll El.:11'11 H1 LLa ::1tl LL'l.J'l.J"ll El.:I LL'l.J 'l.J ffEl'l.Jtl111 LL~1'\l 1111tlf'l.Jtl1.:i ~111 fi1 LL 'U.::U 1"11 El.:I 'II , 

El1';J11tl'rf t11nH11'YI mit wulf 

.ff u Yi 4 'll1 LL'l.J'l.J ffEl'l.Jtl111ritlf'l.Jtl1.:i ~111 fi1 LL 'U.::U1"ll El.:J EJ1';J11tl'rh.J7n H1 , 
Lff'U. El L ~ ~L ~ £J 1"lf1 ty ~11';JffEl'l.Jfl1111~1-:i Li .:i Lii' El 'V\1 (Content Validity) 11ii El fl 1111 L 'U. 

.!'! 0 ..I ... ,¥ ... ......1111- .. .. 
LL'l.J'l.JffEl'l.Jtl111Lu'U.fl1tl111'Yl~1.:J \Jn~ El.:J LLa::fl1El'l.Jfl~11L 'U.El'V\1L "lf.:l'YltlHlJ'YI L~flnH11 LflTI::'VI LLa:: 

rl1'Vl'U.~' 1LU'U. ii.£J111iwi1L\l, W1::'Vli'El lli t~£J~L ~£J1"lf1ru,J1u1'U. 5 'Yh'U. iin £J'U.111i.:i91EJ ltlii' 
'II .. 
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....,._,Ad A .... GJA 

m1-;iY1tJtu.'YIY1fln'l!t1 3J'V111'Y1£n,Hn1"1!'11!JV'l\Jaff..:J'1713J 

1.2 Y11.1f'turu.1"1l'm 'lun'Vla1u ~1LL'Vli.i...:J '111°'1'111u1ITT"ll11"1l'1vfu~1unTlfln'l!t1 u , • 

mu.::'17fl1 a'Yl7 3J'V111'Yl r.mr tn1"1l'n nwu a ff .\I '1113J , :w • 
1.3 Yl7.EJYJatf 1°"..:Jfl1'1tu. ~1LL'Vli.i...:J El1';117tf1h::,j1'1tu.::'17fl1ffYl7 , . , 

3J'V111'Yl ma£JTI"ll'n!JW\ja ff.\1'1TI3J 

1h::Lfiu~rn 

1.4 u1m.h::n1u 'f3.1ff'3.1'Ji1 

1.5 't.1.1.\1 L U11UYI tf LLL'f.\l't.1.1'1 

'11 LLtJtJ a'El1.Jtl13J 1L'171::'l{Yl1.\I L i..:JL UEJ'V\1"11 El.\! LTl~El.\I ii EJn111i'£J tYJ ma Elni Elfl1'113Jfi iifi1 {IOC) 

i..:JLL~ 0.60 ifulllLUULL1.J1.Ja'El1.Jtl13JLUn171i'£J li~rnm11L'1TI::'l{ IOC El£Jfi 0.60 -1.00 • 
-iufi 5 '11LLtJtJ a-EJuti13J3J11.lfu1.l1..:J Yl13Jfl1LL u::'11"ll EJ..:J ~L ;ir.11"1!'1ru 

, • u 

.. ..1. ,.. ..i .. 'l ... "' La'UEJEJ1';)17£J'Ylu7n'l!t1L WEJV'l';J17tu.1 '111'1113JL '11\U"ll'EltJ 

-iu Yi 6 u 1 LL tJ tJ ff El tJ tl 13J l U 'Yl YI a El .\IL i (Try-Out) nu ~1J7'11117 • 
fftl1Ufln1!1-1 LLa::'17~a'ElUL ui..:JnYIITTUn.\11UL"ll9lvf u fin11fin1!1-11.l1::ti3Jfln'l!t1Wl!i'tu. tan L "1191 3 Yi .. , 
hi'l"limi3Ji1 El ti1..:J,j1u1u 30 '1UU1~rnm1nY1aEJ..:Jm 'l°1l'1L'171::'l{'Vl1fi1'1113JL ~EJdu (Reliability) , 
tYJ r.in11'1111fi1i3J1.l1::in~trn im~"utf aarh {Alpha Coefficient) LLa::lifi1T11111 L ~EJdwn~..:J 
uurn rhnu .sa 

1. 3. n11Lnu11u113J°liEJ3Ja • 
'lum1Lnu11u113J°liEJ3Ja W)ir.1~1Litum1i..:Jii' • • 
1. 'Yi1'Vlit'..:JiEJ"ll EJT1113JEJULT111::'l{ ~1it'n..:J1u1h::a-1uuru.4i9lfln'l!t1~1 L ilun11 , 

.,.,. .ol !'I "' "' 'Ill.I ... "'.. • .,. ,¥..I .. El EJn'V\U.\l a'El L Vi El"ll El'11111 EJULTITI::'VI L Un17LntJ"lJ El 3Ja LlJ £J.\I ~tJ7'11117ITTUn.\11UL "lJ9'1ViU 'Yln17fln'l!t1 , . . 
1.l1::ti3Jfln1!!-1w'l!tru.tam "ll~ 3 L v:iEJ"lJ EJT1113Ji13JiiEJ 'l un11~..:JLLtJtJ a-EJuti13J'l \f mi11i1 El ti1..:J'l u , , 
n17fln'l!t1 ~..:JliLLfi ~tJ7'11117 h..:JL1£JULLL'l::'17~a'EJU"ll El.\! h..:J L~£JUi..:JnYI ~1Un.\11'U.L "ll~vf 'U. fi • •• 
n17fln'l!t11.h::ti3Jfln'l!t1w'l!tru.lan L"ll~ 3 , 

2. ~1-;i' r.1'11'111 it'..:J iEJ"ll EJT11111 EJUL'171::'1111'" n11Lnu11111111"li El 3J a-;i1 n ~1,r n..:J1 u . , . 
1.l1::a-1un11i'Y1u man ~fin'l!t1 11'11111'Yl r.11 ar.111"1!'.rl nwu a ff..:J'1713JTI..:J ~ Ei1u 1 r.in11L"11 ~ vf u fi 

~ . . 
n11fin'l!t11.l1::ti3Jfln'l!t1W'l!tru.lan L"ll~ 3 fiLuua-ti1iLfi'l"ll'°tum1fin'l!t11i'r.i tY1r.1~1i'r.1~1Lilun11 , . 
LL';ln LLtJtJ a'El1.Jtl13J LLa::~h Lit Un17L ntJ711.J713J°li El 3J ai1 £J ~ULEJ.\I LLa::'Y11..:J lU7'l!tmtf tYJ £J ~..:J lu • 
,j1u1u 322 mTu li~um 322 mTu ~YILUUi'EJr.ia:: 100 
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A S'° I -=ii I -=ii "0 
1. 1LflTI::~T11LuamLa::a-1i.mn.hnm.uJ1~·Hni.t."11a~1111::~i.t.1 

... 'II 
A ft .... CIJ I' I .,_o " A d ...., 

2. 1 LT111::~T111aiffaJ'Vii.t.m::~11~1111::~i.t.1"11 a~ ~u1~11a-TI1i.t.flmf1n-u ~am1 
'II 'II 

.I .., 'l "' ........ o .... ,K .J "' .I "' .,. 1 u7::TI'U.TI nL1l1'Vi1l1 ii L 'U.fftl1'U.flTI'JY1 ff~ n ~ ITT'U.TI~1'U. 'Vi'U. 'YlTI11flTI1f1u'l::tl2JflTI'JY1 'Vi lfnL an L "11 ~ • • 
3 1~ ii1iifl1 iaiu1::i'Yln'a-~ iaiwwrrLLlJlJ L Vi iifii.t. (Pearson's Product-moment Correlation 

Coefficient) 

3. i.\1 ~arf1~iu1LTl71::~LU~iiu L fi iiunu mmsnn17LLUafl112J~2J1 ii L v1a~1 
7::i1JTl112J iaiwi.t.f1::~i1~1111::~i.l 1"11 El~ ~1J~~11fftl1'U.flTI1.f1nlJ ~ an11u1::ni.t.fl nL1l1'Vi1l1 ii L 'U. 

'II 'II • .. 
fftl1'U.flTI1f1 

mm'Yl1i.t.m1~-;i11ni.1T111aiiaiwi.t.f fl1iaiu1::i'Yln°tmiaiwi.t.f <r> i~il 
0.81 - 1.00 

.. 
~miitl~ 

a ..., ..,., ft ..., 
aiT111 ai a-ai 'Vi i.t.lii-::~ u a-~ m n 

'II 

0.61 -0.80 
.. 

~miitl~ 
- .... .... ft .... 2JTl112J ff2J 'Vi 'U.li1::~1J ff~ 

'II 

0.41 -0.60 
.. 

~miitl~ iiT111aiiaiwi.t.n::iuu1i.t.na1~ 

0.21 -0.40 
.. 

~ai1iitl~ 

0.00 -0.20 
.. 

~ai1iitl~ 

--~~ - "" ...... -r fftl~'Yl L"lf L 'U.n111Lfl71::~"1182Ja2J~~'U. 
'II 

1. a-n9ivfi.t.i1i.t. 1iLLTi fl1i'am~:: fl1Lu~ii LLa::Gt1i.t.Ldii~Lui.t.ai1~1i1i.t. ... ... 
2. a-ii 9irf tir~1fl1fl11 ai iai wi.t. f1::~ i1~1111 ::~i.l1"11 a~ ~u~~11 

'II 'II 

fftl1'U.flTI 1f1n1J ~ an11u1::ni.t.fl nL111'Vi 111 ii L 'U.fftl1'U.flTI1f1 fi El f11 iaiu1::i'Ylfff~ iaiwi.i.fLLlJU • ... , .... 
L'Viii7ff'U. (Pearson productmoment correlation coefficient) 

3.n11Lnu11u11aioffaaia 
'II 

4.n111LflTI::~"liaaia 
'II 
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I ~ ...... 1. TiiU.IJIL'M'!IOIJa 
• 'II 'II ,,,... ..... 1 ... '1 .... .... • .... ..r ..I .. ti .. 

~~LLmrn1'\.t1 rm1".i ".i\IL ".itl'\.H '\.U~'\ln~ITTUn\11UL"l.l~'Vi'WYln1".if"ln'JY1 ".i::mJf"ln'JY1 
'II 

wHm1an L"ll~ 31~t1n1,-Laanmfa1m~"limrnLLurn-;i1::-;i\I -;i1wrn 9 flu ihiiln1,-finM1'1i~1 
• • 'II 'II • 

ni1,-::iut11ruru1 ln Lrn::iit1,-::1rnn1".fm1 un1,-u1~1,-i'~n1,-finH1111,1ii.t'mmi1 1 o fl ~\Iii .. "' 
".i1 tl~Eli\I~ El 'tld 

1. U1tl~1".i\lfln~ .. Jiufl\I ~1LLWl.i.\I ~tl1U'H.Jn1'l'h\IL7t1uu1u~UEJ\ln1::'Yi11 
'II 

2. U1tllf1".i\lfln~ .. lJtlJL~El\I ~1LL~U\I ~tl1U1tJn1'l'h\IL7tJU"lf11"lfU 8 11'JY1l{ 
1 u .. 1 w 

4. u1t1'YlaL-;i f"l7'Vi1~11 ~1LL~i.i.\I ~a1u1t1m1h\IL1t1utl'1utl\I 
'II 'II • 

5. u1t11111U"lftY ~1::L~tyLLa'\I ~1LL~U\I ~a1u1t1n11h\IL1t1w~11"lfu1~cl1u 

"1.l1~(tl1::"lf1una) 
• 'II 

6. u1mi~"lf1t1 tl1L~u ~1LL~'i.i..,i ~a1u1t1n11h\IL7tiu1~1\1'3-i'LLTiu 
'II 

7. U1\1';11tyty1 'YIEJ\l~a1 ~1LL~U\I ~a1u1t1m1h'1Li't1u1~a'U111,"lftl 
' 

8. u1t11u-it1 El\ILBtl11 ~1LL~U\I ~a1u1t1n11h\1Li't1u1~tn111TI11 
'II 

9. U1tJ~1-itJ TI"lfzln~ ~1LL~U\I ~tl1U1£Jn11h\ILi'£JUU1UflaeJ\lii1Lil£JlJ 
'II 

2. Lfl~o'1iioil1lt1.m1"i1i!.I 
LUULLuuuu tinn11a-u 'YIU 1n ~11"1.I EJ\I ~'Yl1\lfl m 1iil ~\1\11 i:.J an111'1£J t wff u~ au vi 

• 'II • • 

1 vi'V'lui11111:: ~\l 1 ii fl1111 im~'ulfa-\1 a-~nu i:.J an11tl1::nufl m111'Vin11finH1111 £JL i.1.LLa1 
'II 'II • • 

W';111tu.1°1ieJfi1tl111~11111£J°1ieJi1U1111::~\l1i1u,_f uviii~1Lu~£Ja'\la'~ 3 BUitJLL1n 111fi1~U~ 
'II 'II • 

Lilu"li afi1ri111L v: El ff\I La-1111111::~\l Ttf\ld 'VilJi1iiVi £1\11111::~\l 1 3 i1U viii ~1fl1111 i11 viulfii 
'II 'II 

il'm~1fi'ru'Yl1\la-fl~vi1::iu.05 i\IJ.i.1.~\lii"liafi1ri111 15 "lia t un11a-u'Ylu1n~11 a-1L ~~viLaan"lia .. . . 
~1tl111ftii~1Lu~tla'\la'~ 3 BUitJLL1n111L V:a L~n11/\1~1tl111iifl1111-i~L';IU 

'II • 

3. TI1"iilf-i'1'1Lft~D'1iioil1lt,..n1"i1i!.I 

ITTi'tJ~1Lii.Un11LnlJ11lJ1111°1iEl11 a L Un1'l'ii'£J L "lf°1nn11a'U 'YIU 1n a 11 (Focus 
'II 'II • 

1 ......... .... J' 
Group) ~tl1111in1'l~\IU 

1. i:.J1i't1"1.I a~ ,r.,, Ha-;i1n ii1il'n.,i1utl'l::a-1um'li'~u m&fi ~fin H1 11~1i'Yl ma£J 
'II 

11"lfzl1lWlJ a a'\lfl1111W'!Ytu. 1an n\I ~'Yl1\lfltu. 1iii L yJ El"l.I Elfl1111i111ij El t un1'li'~ a'\I. 'Yli.l.1n a11 L v: El 
;.J 'II • 'II • • • 

~1LLu1'Yl1\ln11ff\I L«711fl1111i11~u1f1111::~\l 1n1"l"Ltl ~ tJULLtl a\1"1.1 El\I ~u7~1'la'tl1Ufln M1n lJ ~a 
'II 'II 

n11U".i::rlUfl nl.111'Vi 111 £J L Ua'tl1Ufln 'JY1 L Ui\ln ~ ii1U n\11UL "1J ~vru vi n1'lfln 'JY1U'l::tl 11 fin 'JY1 • 
wHm1an L"l.I~ 3 • 
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2. i:.ii·;ii.1"11 E1fl1111i111iie:r;nn ~'Yl1''1flru.1flil un11'1~ a-u'Ylu1na11 L ~ EJ'V\1LLu1 'II 'II , , , 

'Yl1'1n11Gt" La-111f11111imii"ulf1111::~'1l 1n11Ltl ~ r.JULLtla..1"1.1 El..1 ~u7V111a-tnuflm~nnu i:.i an11 
'II 'II 

tl1::nuftn1.111w111 r.J l ua-n1ufln H1 L ui"n~ ttnt'rn1uL "ll~vf u ~n11fin H1tl1::n11flnH1vhsru.1an , , 
L"l.I~ 3 

rt "' 4. TI1"iLTI1J"i11J"i1lJilil&li't .. 
i:.i1'1r.J~1L itun11Lnu11u1111"liE111a l un111-;lr.J 1~r.Jii1nm1i"il 
'II 'II 

1. ~1-;ltJ"l.I El 'VI"'" iEJ ~1 n ~1'\l' n..11uti1::a-1 u n11-;l ~ u ru.cii ~ fln H1 
'II 

11'Vl11'Yl !J1tftJ11"ll'n11WlJ a ff'1fl1111WHnl.1an L ff'l.LEI ~lJ7'Vl11n11finH1 ~lJ7'Vl11fftl1'1.LflTI H1 LL a:: ;w 'II • 'II 'II 

... - .. ..i '"' .. ... .... .. i:.l'Yl1'1fl nl.1~'Yl1'1n11flnH1 L w El"l.I Elfl1111 El'l.LLflTI::'VI L un11LnlJ"l.I Elli an11ff11111Hnl. 
'II • • • 'II 

.,._,,,..,""" ' I """A d .=I 2. i:.11~!J L~"l.1Elfl1111El'l.l.Lfl11::'V\a''l.L'Yl'l.L1na11 i:.llJ'l'V\11fftl1'1.LflTIH1 'Yl 'II , , 'II 

Li1ui:.i'ti"liE111alun111~tJ 1~r.Jn11a-u'Ylu1na11 lu1u~ 25 91a1f111 2557 iE1'1tl1::"11'11 h'1L7r.Ju 
'II 'II • • , 

1911..11u El. w1'Vl11w1111 ~.wHru.1an 1~r.Jn11a-u'Ylu1na11 ii~L"li1i111ff.,,iu -;i1u1u 5 flit 
• • 'II 

Gf'lu 5n 4 flu liiITT1111n111i111a-u'Ylu1na11l~~"l*1nm-si11111HmLL'Ylu • 
... ""' 5. TI1"i1Lfl"i1tMilillJi't .. 



~ 
lJ't1't1 4 

... .. .... .... ' ' ... • tl..I ti fl£l,.U1 2 ~an1'lflnl~1fl113J1'0J~Uln'::'Vl11'11l11::~U1n1'lL aEJULL a'1"1JEl'1 
'II 

~U7'Vl1'lfffl1Ufln lflnU ~ anT1tl1::nufl nL1l1~ 1l1 EJL Ufffl1Ufln H1 H'1n~ i1il' fi'11U vf u ~ 
'II • 

n11flnH1tl1::rt3JflnH1WHnt.Lan L"!l~ 3 • .:ii A t A ..._, ._, ~ ._, o 
fl a,..,., 3 ~a n11fln H1LLu1'Yl1'1ff'1Lff13Jfl113..1 ff3J ~ Uli n11:: ~ u 1 n11 

'II 

Ltl~ EJULLtl a'1"1J El'1 ~U7'Vl11fffl1UflnH1nU ~an11tl1::nufl nL1l1~1l1 EJL Ufffl1Ufln H1 i'1n~ 
'II • 

Lhil'n'11wvfu~n11flnH1tl1::rt3JflnH1WHnt.Lan L"!l~ 3 • 

... ~ .... ... 0 ti... t.I ... ... ~ .... 
fl£l1.n'I 1 NftTI1"it'ITI1t1"itilUfl1"U::N141TI1"iL ft!.114LL ft\1'!1£l\INU"i1'11"ifttl114t'ITI1t1TIUNft • • 
n1"it.l"itn"Uftmn1wn1!.11,..ftn1,..Anit1i\lni181...tn"1"'"iln1"iAnit1t.l"itt11.1An1!t1 • 

~an11flnH11::iun11::~i.i.1n11Ltl~EJULLtla'1"1JE1'1~u7vi11a-ri1ufinH1nu~an11 
'II 'II 

ti .... 'I .. .... .... • .... .r ..I .. ti .. .... ,. 
1::nUflnL1l1~1l1 E.l L Ufffl1UflnH1 ff'1n~ ff1Ufi'11U ~\I, 'Yln1'lflfiH1 1::f13JflfiH1~HnL Lan L "1J ~ • • 
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1una1#u 6J 
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lJ'YllJ1'Yl~L "111 lYifu ~"ii ti11 Li1un11".li1£J 'li 
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nUL vtmrntJ1:: fo"lfi!a''1a'~"ll El'1a'tl1Uflm~n 

• q 

'11U1J1'1El£i1'1hiITTm1"nrhL~ITTL~~,~~1r.JflU 
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q • 

ri1'1fl1111L ~eiaiu 1. un11tl~u1i'11u ff.;~ L~u LL a:: iim1ri1'1fl1111af u i.~ 'l ~nu~flfla111 r.iuein 
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i'1 L~7'1n17 a~ a:: Lan t1u1£J11"11 LLa::iin17tl7::Liiut1E.i1'1~m rtt1'1 

q 

4.1.3 fmLa::flf'Yl1i1LUt11;iw i'1'l-;itlfiu1i'11ULU'Vlil'1~ 
4.1.4 ii~1111nri:: t1~ITT'VI:: tlfiu1i'11u1~£Ja~'Vlin~atl.,.::1ri~uft1u7111 t1fifl q ;.J q 

~UL ~n1J'11U a~af u L t.i.nD.,.::Lifou 'Yl1~u L ~LUU~ULR3J t1it.i. LR3Jt1tla1 £J ~17'1;ii~i1 £Jn17 Li 
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5. ihJU'l~HJi3Jviuf~~ £JEJ3Jf'lJY.f'.\l~l113Jfi~L~U"11El.\ler5u na1i~iul;i ii , ~ 

fl113JLieim'Y17 iii.h h Lfl~ l-;in11-11 Lff£Ja-a::~m rleiui13.1-111u a-i'1-11f!f'Ylli1 fl113JL~miul~LLfi 
~1iu-11fl'uuru"151uei n-;i1nii'fl11ii f1113.1 ii-11aTu l~'Vl1f1113Ji'LLa::L 'Ylflitfl 1nn11 t 'Viii 6J m LL u 1ti1iu1i 
~ ., , ~ ~ 

t ~LLfi ~1iu-11fl'uuru"151 ei r.i La-3.I ei 
~ ., ~ 

6. 'Yi 3JL 'Y1 fl113J ff13J17fl L Ufi17vi'ftl U 1 El-llfi' n7 L~ £J lii'Vl1°"-ll ~a~ El'lJ LL 'YIU n a1 , 
i~tiu l-;i l u-111u iin111it-;id'£J i-11-111uei r.i1-111eiuf1eiu iifl113Jii\laTULL i.i.1LL i.i. LL~i'infi~'VI r.iu , ~ , 

4.2 LLU1'Y11\lvi'il!U1 i1Ufl113JL-li1L';Jn17Ltl~£JULLtla-11 LUtl7::L~U eru7'Vl17iiTI17Lfl~\';J 
~ 

£Jei3.1fun11Ltl~£JULLUa\llui\l~-;i::Ln~'1fu iim1ufrnu~£Jun11'Yl1\11uLrleil~'Ylu~eia-ri1un11m 

Ju 6) LL a:: iin11~\1Lff73J LL u 1fi~ t 'Viii 6) t un11L~iity'Vlil'1n'lJU ... ty'Vl1~Ln~if u-;i1nn11Ltl~ £JULLU fl\I 

U,,, ., ... ..r 
ITT L~~\IU , 

L -li1 L';Jli773J"1519i"11 EJ\I LU~ £JULLUa\I n1::u1un11Lu ~ £JULLU a\I 113.1£1-11u'Ylu1'Yl 

"11ei-1191ULEJ\I l un11ri1\lfl113J LU~ £JULLUa\I 

ii1'VI u~ L,j1'Vlm £J l ~-ir~ L -;iu t~ £J L,j1'Vlm £Ji.f u~ EJ\I LUU 1um13.1 
~ 

i13Jlun11u7V111i'~n11 t~£Jn11l~~1u1-;ilum1i~irn'l'1luu1\IL~EJ\19113Jf1113JL'V13J1::a-11 

4.3 LL U1'Y11\lfi17-vril!U1 ~1Ufi17fff1\1Tl113Ji3Jvruf LUU7::L~U eru7V111iin11a-f1\I 
~ 

"" 0 "" IJ I ti I lill I IJ ti "" lill ti "111ru n1 Gl\I L';l LLn ~113J\11U3Jfi11ElnEHl\1"11'3J L if El n11 L 'V\11\11 a 11fi17L'n1\l'lJ77El1TI1 flfi17 ., ~ 

~1L ii.U\11\l. iiuni3.1viutfeir.i1\ILUUnULEl\I LLa:: iifl113J°Vi1\l L£J LiEJEl1'Y17LLneri13J\11U a-1tlli 
~ ~ , 

LLff~\lfl113JffUL-;JLUi1'1Jflflfl ..f\IL~El\l\11U L~El\1~1ui1 fl7El'lJflf1 L°ltU -;!1 , 
1uLn~ ti i'i1irnu ei::hlii'n'eiuei::h 

~ 

duij ei L -li1"1t1 £Ji1 £Jfl113J L~3J 't -;i Lrl ei ~1~u\lfl'uu ru'n'1 iiu ... ru'Vl1 
~ ., ., 

iifl113J-;J1\IL-;J fl3JLL~3J liiLffLLri\I 

i'~n-;in113.1~ ri1\lfl113J i3Jviufe1ufil u t 7\1L7£Ju 

£Jn r.iei\1"153.IL 'n'£J L ~eiaf u 'l ui1 L"111 

lii~~9i~n'lJ~1LL'Vli.i.\l'Vlil'1m~fl113JLUUnULEl\13J1n~«~ , 
4.4 LL U 1'Y11\lfi17vi'il!U1 i1Ufi17fff1\ILLfl::n17LLU\IU ... Ufl113Jf L UU1::L~U eru7'Vl17ii 

~ ~ 

fi17ffU'lJffU UL ~eri13J.\11U l~vi'il!U191ULEJ\I L°ltU fi17~n El'lJ73J fi17~n'lfl~\11U';J1nLL 'VI a\ln11 , ~ ~ 

L7£Juf ~1" 6J iin113J eiu'VI 3.11 £J\11u 'l ~i13.1u~u1ifu el~irnunwrJnflu LLa::iin11~-11La-73J 't ~ 
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~i13J\11'U. i.ifim~111i'Yi1\11u -;nn ~~1h::"u i:.nu~1 L ~"ii LLa::"itu "'" u 'l i~i13J\11'U. i.iLL&f~\I a an 
~ ~ , ~ 

1. un111L ~3J "i'1\l "11~ i:Ja\11'U. ~ 3J au'VI 3J1 £J "11.li.ii"d , 
'l V11am "rn1 a1n1i.iYt ""ili!Slii a<;iuLa\I , ~ 

£Jt13Jfu'lu~113JITT3J11n~t1\lu~a1n1 , 

A ... d .. 1 0 " A 0 .. I ' .... flfilf1LL'"1Yl1\l'i\11n i:JYlu1::"1J i:JL'IITT L 7'i\l L Vi El'U. 13J1 u1:: £Jfi<;)fi1J i:Ja\11'U. ~El\! <;l'U.LEl\I 
~ , 

A J' 0 ~... .., 

<;iifiJ imu::n11Y11\11'U.Y1\1~1uu1n LLa:: ~1uau 

~1'U.1£J~113J&f::~1m~t1\l~El\IL YI~ 1 u1afi 

' 
4.5 LL u1Y11\lm1vi~u1i1um1m1\l'i\l<;lL iiaiJ~ a 1. u1'1::L~u ~u1V111iin11"i'1" , ~ 

L~1ei"li1 £J~~ iin11'Yi1\11uLtlu riiJ iim1m1\1~113JL ~miu 'l um11.l~u1i\11u ~-i<;iL'i\l'U. LLa:: ii 
n11m1\1~11iJi.i'u L'i\l L inuu~~a111 £Juan t1\l~n1~ii~1u i.i~1uL~£J ITT1'i.ii"d , ~ , 

n11ITT1\IL~1El"li1£J ihi.ILL1Jrn~1a"li1£J 4 ifu<;lEJ'U. ;la n11ITT1\IL~1El"li1£J n11 
~ 

1'1:: Lii'U.~113JV'li'El3J L~1a"li1 £J m1~1 Lit 'U.\11'U.L~1a"li1 £J LLa::n11<;l11'i\l ~~ <;l13J LLa::i.11:: Lii'U.i:Ja .. ' 
\11'U.~ El\! L~1El~1 £J 

Ad.., I .... 

Yln~'U.3JLU1'V13J1£J113Jn'U. , 
'li~i.Jn~1t1\I if3Jif'U.L°li1iJ1ii~1ui13J 

~ , 
£JEl3Jf1J~113J~<;lL ~'U.~ El\l'Vli.i.1£J\11'U.~1\I ') L vf t1ii.1mi.Jfui.J1\I vi~'U.1~ El LU , 

ail1l·11uNa 
'i\11n i:J a n111i £J L~El\lfi11fln 1f1 ~113.J iiJ viun::'VI i1\l 1111:: ~ U 1 n11L iJ ~ £J 'U.LLU a\! nu i:J a 

~ 

n111'1::nu~ m111V'l111 r.i 'l u&fn1ufinlf1 LLa:: LL'" 1Y11\ln11~" LtniJ1111:: ~ii.1~ El\! ~u1V11111" L 7£Ju , ~ ~ 

i\ln~Wiitrn1uL~<;i~u~n11finlf11'1::niJfinlf1Ytlfm1an L~<;l 3 i:Jiir.iii.1L"uan11aii1'11r.i , ~ 

.... .., .., .f 
i:JL'l"ll El\lfi111'i\l £J<;l\l'U. 

1. ~u1V111 h\IL7£Jui\ln<;i~1itrn1uL~<;i~u~m1finlf11'1::niJflnlf1Ytlfm1an L ~<;i 3 
~ , 

ii1111::~ii.1n11L1'~ £J'U.LL1' a\11~ £J111Vi113JV'l1Ji1ar.i'lu1::iu mn El1'i\l L iia\1~1J1V111Ltlui.J;i£J 
~ ~ ~ 

Wi~ru'lum1"1luL~§aun11u1V111i'~n11Lda~u1V111ii1111::~ii.1 ii~113Ji'~113JITT3J11n ., ~ ~ ~ 

n11u1V111i~n11i.f unu11aLJ1V1m£J ~\l&ft1<;l~~t1\lnu\11u1ir.i~a" aua 1"111111~ ( 2549 : , , 
55) ~i.i'Yi1n11fin 1f1 L ~t1\11111::~ii.1~ El\! ~u1V11111\I L7£Juif u ~u;;1u 

~ ~ a 

i\lrl<;l~1Un\11'U.L"ll<;l~'U.~n11flnlf1U11~'U.1J7 V'l1Ji1 ~113J~<;lL~'U.~El\1~1J1'Vl11LLa::~1Lflmnu , ~ ~ 

1111::~ii.1~ El\! ~u1V11111\I L7r.iuif u ~u;;1ui\ln<;i ~1Un\11uL~<;i~u ~n11finH11'11~uu71<;i £J 
'\I tU a q 

111Vi113Jatj'lu1::iumn LLa::uan'i\11ndtl'\l&fEl<;l~~t1\lnu"3JV11\I a1~£Jty1~ (2551 : 53) i.i 

fln 1f1 ~113.J iiJviu1h::V1i1\11111:: ~ii.1~ a" ~u1V11111" L 7r.iun\.1 i:J an111'1::nu~ m111V'l 111 r.i 'l u 
~ ~ , 



102 

A ...., .,., 0 Q,; .r ~ A #lit I 

tHl1'U.fln1flff'1fi~ff1'U.fi'11UL"l.l~WU'Ylfi1'HllfiHTV·n::U'11fl"HH.Jtitl1 L"l.I~ 1 LLa:: L"l.I~ 2 W1J11 • 
~u1'Vl11t1'1L1uuii1111::~il1 t~ u111w11aJa ti'l u1::irnnn LLa::tl'" fft1~'1it1'1nu'11uiii.1i.1 El'1 
'II 'II 'II 

i'1'U.111 1~~11'1fl ( 2551 : 54 ) ~li't11m1flnH1L~El'11111::~il1m1Ltl~UULLtla'1"1.1El'1i:ru1'V\11 
• 'II 'II 

h'1L1uu i'1n~i1i!n'11UL"ll~vfu~n11flnH1u::Li'1L'Yl11 L"ll~ 1 t~u11aJati'tu1::iu111n i1u 
'II 

ti ... 't ............. J'.J ... 2. i:rnn11 1::n 'I.I.fl nl.111W111 u '"fftl1 Ufln H1 ff '1 n ~ ff1 '"fi-'11 U w u 'YI fi17fln H1 • 
tl1::ri3JflfiH1WHnL tan L "11~ 3 't Ull1W113J El ti'l'" 1::iu~~ El1';1Ldt1'1';)1fi~~1J1'Vl17iill11::~il1 

• 'II 'II 'II 

ii1 itirlflU ii'1113J 1i'1aTULLa::L ii13J1 ii Gf1U i13J 't Ufi11"1.11J Lfl ~ EIU '"fou1 mLa::n a ti'Yl1f~1u n11 • • 
y;'ftf 't.1.1'1 nL111W'Vl~Elfi11tl1::n'U.'1 nl.111Wi1 U~ULEl'1 iin11ia ITT1U fou1 U El ti1'1ri1n'1 L 'U. 'Y1 n1::iu • • • 
uf!a1n1Lfi~'1113.1f '1113.1 L ii1 't-;i iiL-;i~fl~~~~ am1tl1::nu'1ni.111w -i1'1HEl~'1i a'1nu'11u 1i'u 

• 'II • 

"l.IEl'1 iln~ LL1~11 LLaJ (2556) ~liflnH1tl;i'u~ "" ~a~a'111aJi1L ~-;i 't un11tl1::nufl ni.111w , 
111u't u ~u1ni.1n11nt1'11utln~ wt1i1tl;i'u~L'f'1~a~ El'1113JITTL ~-;i 't um1tl1::nu'1 nl.1l1w111 u 'tu 

'II • 

~t11ni. 1n11nu'11utl n ~'liLLri tl;i'u i1uu7u 'Yl"ll El'1 fi'ri1ufln H1 tl ... -;i,r u i1u~ t17'Vl11 tl ... -;i,J ui1u 
'II 'II 

flni.inHni.::"1.1E1'11J'1a1n1 tl;-;i ... ui1u1::umnuiiaaJa LLa::tl;i'ui1un11iaITT1111u'tua'1~n1 't11 
• , ... 'II 

'ti ~an11tl1::nuflnl.1l1w111 u't uHri1uflnH1ati't u 1::iu~~ uan-;i1nd' rJ'1ffE1~'1iE1'1nu , 'II 

ui-;inun Lia1'1fl' (2546) ~flnH1tl;i'm~1~ru~L'f'1Lff7aJn11~1Lilun11tl1::nu'1ni.111V-1'tun~aJ .. , . 
tl;i'u111 u 't '"liLLri n11~ ~1J1'Vl17ii'1113J'Yi 3J L 'YI ffU 't-;i 't~ L1uu fl'f'1 't iin11t17'Vl11LLtltl ii ~1'U. i13J 

'II • 'II 

LLa::n11u7'Vl11LLt1t1 L iiaJ-'11~ 't11 'ti~ an11tl1::nu'1ni.111w111 u't uHri1uflnH1 '1.tl't'" ii fl'Yl1'1 • .. ... 
Ltrn1nu 

3. '111aJiaJvru1f1::'Vli1'11111::~il1n11Ltl~ uuLLtl a-'1"1.1 a'1~u7'Vl11t1'1 L1u unu ~a 
'II 'II 

ti 1::nU'1nl.111W111 UL 'I.I. fftl1Ufln H1"1.I El '1t1'1 L1tiu i-'1 n~ thin '11 UL"l.I ~ff 'I.I.~ n17fln H1 • 
tl1::riaJflnH1wHrntan L"l.I~ 3 ii'111aJimii'u1fnuati1'1iii!ui1~ruffii~~ .01 -i1'1LU'l.l.Ltl~13J , .. 
ffaJ 3.1~~1u ~I" '1. -n~ uii'1113.1 iaJvrufnu 't uL i'1u1n a ti'l u 1::iufi auii1'1~1 L ila'1-;i1n i:ru7'Vl11 

... 'II 'II 

LUU1J'1'1 a~ i1~ ru 't un11u7'V111Hri1uflnH1 -i1'1'Vl1n ~u7'V111~ii1 iurlflu ~n11'1 lna Lflu~ii , ., 'II 'II 

'1113.J f '1113.J ff13J 11tl L ,j 13.J 1 ti fi U~ '11 'U. ~ U1'VI 11~ 'I.I. n ';I:: 'tl 1'11U1J 17a L iJ 1'1113J 1£.IEIti1 '1 ii 
'II ~ 'II , 

tl1::~'Yln111w tl'1~'" 't um1't11'11UL ~El 't 'l-f ~1 L "U'11Utl1::nu'1 nl.111Wll1 u 't Ufftl1UflnH1';1:: li ~a , 
1::ti'u 't~~uti a 3.1if ua tinu1111::~il1n11Ltl ~ uuLLtl a-'1"11 a" ~t11'Vl11n11fln H1 -ii" ff El ~fl i a'1nu 

'II 'II 'II 

'11U1i'ti"11El'11JIDL~El Lffti'11~u:: ( 2546 : 88) ~LiflnH1L~El'1 1111::~il1i1uiir1n11"1.1E1'1 , .. 'II 

~u7'V111t1'1L1uu ~ii~a ~ t1'1ni.111w n11fln H1"1.I El'1t1'1L1uuilnu3JflnH1 i'1n~n13Jff1ii' ru fin H1 
'II , "' 

i'-'1'1111~ L wir1u1 wt1i1 '1113.J iaJ-.4'u1f1::'Vli1'11111::~il1i1u 1ir1n11"1.1 E1'1~t17'Vl11h"L1uu ~ii 
• 'II 'II 

~a~ t1'1ni.111wn11flnH1 t~ u11aJii'111aJ iaJvrutfl u 'Yl1'1t11n a ti1'1iii!u "1~ru'Yl1'1 ffii ~~1::it1 , ., 

.01 LU't11'U.El'1L~U1nU '11U1i'ti"11El'1ilii~ aff1::na ( 2549 : 64) Li't11n11flnM1L~El'1 • 
'1113.1 iaJvru1f1::'Vli1'1u'Ylu1'Y1"1.1 a" ~u7'Vl11t7'1L1uunun11~1 L n un11tl1::nu'1 ni.111V-1111 u 'l u 'II , 
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.......... 0 .... ~.::il A A I &.,oQ,,,116' 

"fl1UfllnH1 "\ln'il"1Un\11UL'll'ilWU'Yln1'1fllnH1u::L'7h1L'Y111 L'll'il 1 W1J11Tl1111~11WU1i 

1::V111\1 u 'Yl U1 'Ylii el \I ~u1'VI 11nu n11~1 Lit u n111.h::nuT1nunw111t.11 u "ri1 ufl n H1 ii . , 
T11111i11viutfnu 1 u 'Y11\lu1n mh'1ii'ltm~1~ru'Y11\l"ii~rl,-::~u .o5 uelmnn'ii\11u 1i't.1ii el\! .. 
'Y11\li'Yltf LV1ael\l~-im1nt"11 c 2554 : 80 ) rlli'Yhm1finH1L~el\I T11111i11viutf1::V111.:iu'Ylu1'Yl 

iiel.:i~u1V111t1\1 L7t.1unum1~1 L ii.un11tl1::nuT1m111w111 t.11 u"ri1ufinH1 i\ln'il ilitn.:11uLii'il . ,. 
~urln11flnH1tl1::ri11finH1u::Li.:1L'Y111 LiJ'il 2 wu11 iiT11111i11viutfnuLu'Y11.:iu1n m.h\lii 

.... 0 .... ... ... .I .... I A=lt Q,,,11 

Ut.IITTTlnJ'Y11.:l"fl'il'Y11::'il1J .05 L"lfUL'ilt.11nu ., 

4. 1 ua-1uii el.:ILL u 1n11vr~u11111::~i.i.1n11Ltl ~ tJULLtl a\lrlli~1nn11ii't.1 wu11 • 
1111:: ~i.i.1n11L ti~ t.I ULLtl a.:i i1U n11"i'1.:1T11111 i11 Yiu tf iia'Yl~W a Yi el 111 'il1i1Ui1UTI tu.111W . ... , 
~L7t.1u el1~Lilel.:1~1mrlel~u1V111i'itlfii11viutfr!~ iiT11111LflunuLel.:1 i111~u11mn1flllum1 • • w 
il1.:11uLuultlm.h\liiT11111~ LLa::a-.:ii:.ialtltl'.:i~L1t.1u ~""el'ilTlael\lnu fi"lfii LLa:: L'il11i.i.1 (eJ1\I , . 
d 'I A .... I' 'ii .,.. .... .... I' I ... O ti.I ti 
fl\! Lu flllln~ ITTU"'ilt.I 2547 : 33 ) L'ilflnH1Tl1111"11WU1i7::'Vl11\11111::i:.iu1n11L a £.IULL S\I , , . 
nun11u1'Vl11\11U i"lf1n11 w u11 ~u1flL~t.1 a-a:: i:-1 atl1::1t.1"11Uil el.:l'ilU n11 L "li1n\I~ 'ii L~il el\!~ • • 
'il111 n1::iul~amtel\IL~UT1tu.~1i1el\IT11111iiel'il1IT1~ ~n~.:iwmm11Ltl~t.1ULLtla\IL~'ilfl~ T11111 , . , , 
L ~el'll el.:! i:.i1iu.:i~rnJ tll"lf1 L ~Lfi'iln11t.I el11f1J LLS::Yh\11U~U1J11S L~1'VI 111t.1i111nu1111~.:IL'f \I i:-1 a . ., , 
Yieln11u1V111i"111n11 ueln~1n'iitl'\la-el'ilT1ael\lnu i\IT111 t 'Y1tl1u'Ylf (2536 : 111) rlliflnH1 , 
• ..., .... I' I A Q,,,11 A 'l 'l tf'f 11=11 

L'lel\I Tl1111"11WU1i1::'Vl11\11J11t.11n1fln111J1'Vl11n1JTl1111W\IW el L~ L U\11U'llel\lel1~11tl L 1\IL 1t.IU 

t 1\1L7t.1UaJlit.I 11fin H1elr.J1u1::iut11un S1\I LLS::Tl1111W \IW el h ii '1113.J i11viun'Y11\IU1nnu • .. 'ti .:.... .., .... - I' ..... u11mn1fln11u1V111'Ylnel\lfl 1::nelu Ueln~1nut.1\l"el'ilT1Sel\lnu 111u'Y11 LL'll''ilU (2543 : , 
125) flliflnH1L~el\I n11flnH1Tl1111 i11vium::V111\1"111W LL 1'ila ela.J L Ufi11'Yi1\11Url1JTl1111W\I 

w el h l u n171'i1\11U'll el \ITl1 1 u i\I n'il ~1U n \11un11tl1::ri a.I fin H1i'\l'VI 1'il vi\1\11 w 1J 11 • 
"111WLL 1'ila el a.IL un11'Yi1\11ULLS::Tl1111W\IW el 1~ 1 un111'i1\11U'll el\ITl1i'iTl11a.Jia.JviutfnuL i\11J1n • 
"111w LL 1'ila el11l un11'Yi1\11u"11111ri'Yi1u 1t.1T11111w\lwel1~ li ~el "111w LL 1'ila el a.1 i1un11 

i''iln11L1t.1un11"elu i'iehu1~'Yi1u1t.1T111a.1w\lwel 1~ lii'el t.1a:: 6 LLa::"el'ilT1ael\lnuff1m , 
fnli1111 (2534 : 198-202 e11\ln\1Lu ",-iu iLfllHa1 2549 : 35) n~1111uT1§nn1wi1el\I , , 
~i.i.1~::"1i1 ma-111"i'1\IT1 mLf mfm::iiel\I ~i.i.1 "1tlli11 n11iiT11111 "11111rii1ut1""'ru ru1 ~el 
'll 'I 'll " " ., 

ITTa.111m"li1 hi\1Yi1\l ')li iilV11w1u i'ieltlii.it.1i.i.1t.1nr.lel\I 'Yi1 L~Lfi'ilT11111tl1::'Yiul~ , 
1uatlfi1mT111a.1tl1::wq~LLa::~ali1111~11t.11 L"liu "111weielufou T111a.1~eli'ilEf , 
Tl1111Ei elU 'l.tellltlelll'ilU 'Yi11 ~Lfi'ilTl1111flf'Y11i1LLS::L~11L~1 um1'Yi1V1i.t1rl 
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... 11DLff1.UlLL":: 
-;:nnn11fln H1T11111i11viuf1::'11111.\l1111:: ~i'bm1Ltl ~ tJULLtl a.\lnu ~am1tl1::n UTI ni.11Tvm1 tJ Lu 
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40 ~u1'Vl11iin11a-fl'1 L'17e:i'li1 £1~~ iin11'Yl1..11uLflu fi 3J • 
41 ..., .. All All 1 11"1 ..... 1 f( I i:..iu1'V\113Jn11La-£J a-a::tli-:: £J".1rua-1u911 L vrntli-:: £1".lrU"ll EJ..1a-1u113.1 • 
42 ~u7'V1111. ~'1113Ji13J 3j e:inu"lf3J"lfuLLa::L "li1nu"lf3J".1ru liL flue:i ci1.;i~ • • • 
43 ~u1'V111iin11a-f1.;1'1113J du 1. -;i 1. ~ nuuf! a111 £Juan EJ..'.l~ni-• • 
44 ~u1'V111£J e:i 3.1fu,,.J":, '1113.J ~ 91~LL9\n ~h.;i"ll EJ..1 EJ..1~ni-5mLa::il13.11 • 

tli'u 1. -Kl un11'Yl1.;i1 u 
45 ~u7'Vl11iin11LLa-~.;i 1. ~ a.;i~ni-5uL ~un.;iLL u1~~ C' 

El~3Jn11nl. • • 
46 ~u1'V111ii1~1111::·m" m13Jn! LLa:: ii'1113J Lflutl1::".1r1ntll~w • • 
47 ~u1'Vl11iin11a-i'1.;i '1113.J L ~a du 1. un11tl~u1l.;i1ua ci1'1-i~ L ~u 
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...; 
L"Hh1 

T1113Ji3Jvriuf,-::vi·hun1::~thn11'Lu~t1uLLu&h'l'7le:i.:i~u7vi1,-riu~1:m1,-iJ,-::nuT1ni.111'V'lm1'fln'IY1 
'II 'II • 

n1t11. u~ri1ufln'!Y1'7l e:i.:i 1,-.:iLi't1u1. ui.:in~"1t!n.:i1uL '7l~~wrim,-fln'!Y1l.J,-::ri3Jfln'!Y1~"1Yni.Lan L '71~ 3 • 
... ... ct I ... 

•"ithrn 
... 

tltl A:::LL""A113JA'91L\'l"'!ltl'l1 "i13J A1L~iUJ t1m•"ELL"::: • ... ... ... ... 
~L!f!l1!f1'Y At LL"" ti tl'l1 Fl L!f !11!f1 tu .. .... 

flU TIU TIU TIU TIU 

~ 1 .al .al .al ~5 'YI 'YI 'YI 

2 3 4 

1 +1 +1 +1 +1 +1 5 1.0 'l·tli 
2 +1 +1 +1 +1 +1 5 1.0 'l-tli 
3 +1 +1 +1 +1 +1 5 1.0 'l-tli 
4 +1 +1 +1 +1 -1 4 0.6 'l-tli 
5 +1 +1 +1 +1 -1 4 0.6 'l-tli 
6 +1 +1 +1 +1 +1 5 1.0 'l-aii 
7 +1 +1 +1 +1 +1 5 1.0 L-aii 

-
8 +1 +1 +1 +1 +1 5 1.0 L-aii 
9 +1 +1 +1 +1 +1 5 1.0 L-aii 
10 +1 +1 +1 +1 +1 5 1.0 t-aii 
11 +1 +1 +1 +1 -1 4 0.6 L-irii 
12 +1 +1 +1 +1 +1 5 1.0 1.-aii 
13 +1 +1 +1 +1 -1 4 0.6 'l-aii 
14 +1 +1 +1 +1 +1 5 1.0 'l-aii 
15 +1 +1 +1 +1 +1 5 1.0 'l-tli 
16 +1 +1 +1 +1 +1 5 1.0 L-aii 
17 +1 +1 +1 +1 +1 5 1.0 L-aii 
18 +1 +1 +1 +1 -1 4 0.6 L-aii 
19 +1 +1 +1 +1 +1 5 1.0 L-aii 
20 +1 +1 +1 +1 +1 5 1.0 1.-aii 
21 +1 +1 +1 +1 +1 5 1.0 1.-tli 
22 +1 +1 +1 +1 +1 5 1.0 H1i 
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~------------~--~--. ----------~ 

fl::LLUUT111:1J~~L1~uiieh1 11:1J ~1LU~£.J ITTtl~~ "lim~umLu::11e:h1 
' ..... i:.JL".IH..l'l"lf'llli 'IJ ., 

23 +1 +1 +1 +1 +1 

24 +1 +1 +1 +1 +1 

25 +1 +1 +1 +1 +1 

26 +1 +1 +1 +1 +1 

27 +1 +1 +1 +1 +1 

28 +1 +1 +1 +1 +1 

29 +1 +1 +1 +1 +1 

30 +1 +1 +1 +1 +1 

31 +1 +1 +1 0 +1 

~ 

fl::LL UU 

5 1_0 h'Li 
5 1.0 h'Li 
5 1.0 h'Li 
5 1.0 'l"lf'Li 
5 1.0 h'Li 
5 1.0 h'Li 
5 1.0 'l"lf'Li 
5 1.0 'l-rti 
3 0.8 h'Li 

' ... .. 
~L".IW1"1f1tll 'IJ ., 

t---+--+--+---+-· --t---t-----+------+---+---------i 
32 +1 +1 +1 +1 0 4 0.8 h'Li 
33 +1 +1 +1 +1 +1 5 1.0 h'Li 
34 +1 +1 +1 +1 0 4 0.8 h'Li 
35 +1 +1 +1 +1 +1 5 1.0 h'Li 
36 +1 +1 +1 +1 +1 5 1.0 'l"lf'Li 
37 +1 +1 +1 +1 +1 5 1.0 'l"lf'Li 
38 +1 +1 +1 +1 +1 5 1.0 'l"lf'Li 
39 +1 +1 +1 +1 +1 5 1.0 'l"lf'Li 
40 +1 +1 +1 +1 +1 5 1.0 'l"lf'Li 
41 +1 +1 +1 +1 +1 5 1.0 'l"lf'Li 
42 +1 +1 +1 +1 0 4 o.8 'l"lf'Li 
43 +1 +1 +1 +1 +1 5 1.0 'l-rti 
44 +1 +1 +1 +1 +1 5 1.0 1-rti 
45 +1 +1 +1 +1 +1 5 1.0 'l-tli 
46 +1 +1 +1 +1 +1 5 1.0 'l"lf'Li 
47 +1 +1 +1 +1 +1 5 1.0 'l"lf'Li 
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Tlll 

5 5 4 5 5 4.8 

2 5 5 5 5 5 5 

3 5 5 4 3 5 4.4 

4 4 4 5 5 4 4.4 

5 5 5 5 5 5 5 

6 5 5 5 4 5 4.8 

7 5 5 5 5 5 5 

8 4 5 5 5 5 4.8 

9 4 3 3 4 4 3.6 

10 4 4 4 5 5 4.4 
1----+--------··l---------+--------+------+---------11-----1 

11 4 5 5 5 5 4.8 

12 4 5 5 5 5 4.8 

13 4 5 4 5 4 4.4 

14 4 5 4 5 5 4.6 

15 4 5 4 4 5 4.4 

16 4 5 5 5 5 4.8 

17 4 5 4 4 5 4.4 

18 5 5 5 4 4 4.6 

19 5 5 5 5 5 5 

20 4 4 4 4 4 4 

21 5 5 4 4 4 4.4 

22 4 4 4 5 5 4.4 

23 4 5 4 5 5 4.6 

24 3 4 4 3 4 3.6 

25 4 5 4 4 5 4.4 

26 4 5 4 5 5 4.6 

27 4 5 4 4 4 4.2 

28 4 5 4 5 4 4.4 

29 4 5 4 5 5 4.6 

30 4 4 4 5 5 4.4 

31 4 5 5 5 5 4.8 

32 4 5 4 5 4 4.4 

TilJ 4.25 4.75 4.34375 4.59375 4.6875 4.525 



DESCRIPTIVES VARIABLES=al a2 a3 a4 as a6 a7 a8 a9 alO all al2 al3 al4 alS 
al6 al7 al8 al9 a20 a21 a22 a23 a24 a25 a26 a27 a28 a29 a3 

0 a31 a32 a33 a34 a35 a36 a37 a38 a39 a40 a41 a42 a43 a44 a45 a46 a47 
/STATISTICS=MEAN STDDEV. 

Descriptives 

[DataSetO] 

Descriptive Statistics 

N Mean Std. Deviation 
a1 5 1.00 .000 
a2 5 1.00 .000 
a3 5 1.00 .000 
a4 5 .60 .894 
a5 5 .60 .894 
a6 5 1.00 .000 
a7 5 1.00 .000 
a8 5 1.00 .000 
a9 5 1.00 .000 
a10 5 1.00 .000 
a11 5 .60 .894 
a12 5 1.00 .000 
a13 5 .60 .894 
a14 5 1.00 .000 
a15 5 1.00 .000 
a16 5 1.00 .000 
a17 5 1.00 .000 
a18 5 .60 .894 
a19 5 1.00 .000 
a20 5 1.00 .000 
a21 5 1.00 .000 
a22 5 1.00 .000 
a23 5 1.00 .000 
a24 5 1.00 .000 
a25 5 1.00 .000 
a26 5 1.00 .000 
a27 5 1.00 .000 
a28 5 1.00 .000 
a29 5 1.00 .000 
a30 5 1.00 .000 
a31 5 .80 .447 
a32 5 1.00 .000 
a33 5 1.00 .000 
a34 5 .80 .447 
a35 5 1.00 .000 
.. ~i:: i:; 1 nn nnn 



Descriptive Statistics 

N Mean Std. Deviation 
a37 5 1.00 .000 
a38 5 1.00 .000 
a39 5 1.00 .000 
a40 5 1.00 .000 
a41 5 1.00 .000 
a42 5 .80 .447 
a43 5 1.00 .000 
a44 5 1.00 .000 
a45 5 1.00 .000 
a46 5 1.00 .000 
a47 5 1.00 .000 
Valid N (listwise) 5 



• 
Correlations 

QA1 QA2 QA3 QA4 QA5 sum1 
QA1 Pearson Correlation 1 .314** .436** .536** .456** .116* 

Sig. (2-tailed) .000 .000 .000 .000 .038 
N 322 322 32~ 322 322 322 

QA2 Pearson Correlation .314** 1 .276** .100 .110·· .217** 
Sig. (2-tailed) .000 f .000 .073 .002 .000 
N 322 322 322 322 322 322 

QA3 Pearson Correlation .436** .276** 1 .296** .232** .169** 
Sig. (2-tailed) .000 .000 .000 .000 .002 
N 322 322 322 322 322 322 

QA4 Pearson Correlation .536** .100 .296** I 1 .448** .093 
Sig. (2-tailed) .000 .073 .000 .000 .096• 
N 322 322 322 322 322 322 

QA5 Pearson Correlation .456** .110·· .232** .448** 1 .061 
Sig. (2-tailed) .000 .002 .000 .000 .272 
N 322 322 322 322 322 322 

sum1 Pearson Correlation .116* .217** .169** .093 .061 1 
Sig. (2-tailed) .038 .000 .002 .096 .272 
N 322 322 32~ 322 322 322 

sum2 Pearson Correlation .118* .159** .. 134* .086 .088 .669** 
Sig. (2-tailed) .034 .004 f .016 .123 .113 .000 
N 322 322 322 322 322 322 

sum3 Pearson Correlation .269** .221·· .222·· .261** .123* .597** 
Sig. (2-tailed) .000 .000 .000 .000 .027 .000 
N 322 322 322 322 322 322 

sum4 Pearson Correlation .031 .063 .090 I .025 .020 .453** 
Sig. (2~tailed) .584 .258 .108 .649 .723 .000 
N 322 322, 322 322 322 322 

sum5 Pearson Correlation .086 .050- .097 .069 .017 .317** 
Sig. (2-tailed) .125 .374 .083 .220 .758 .000 
N 322 322 322 322 322 322 

Total Pearson Correlation .156** .183** .181 •• .134* .079 .787** 
Sig. (2-tailed) .005 .001 .ooi .016 .155 .000 
N 322 322 32 322 322 322 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). f 
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" 

Correlations 

sum2 sum3 
QA1 Pearson Correlation .118* .269** 

Sig. (2-tailed) .034 .oocf 
N 322 322 

QA2 Pearson Correlation .159** .221·· . 
Sig. (2-tailed) . 004 .000 
N 322 322 

QA3 Pearson Correlation .134* .222·· 

Sig. (2-tailed) .016 .000 
N 322 322 

QA4 Pearson Correlation .086 .261·· 

Sig. (2-tailed) .123 .000 
N 322 322 

QA5 Pearson Correlation .088 .123* 
Sig. (2-tailed) .113 .027 
N 322 322 

sum1 Pearson Correlation .669** .597*. 
Sig. (2-tailed) .000 .000 
N 322 322 

sum2 Pearson Correlation 1 .s1s·: 
Sig. (2-tailed) .000 
N 322 322 

sum3 Pearson Correlation . 575** 1 
Sig. (2-tailed) .000 
N 322 322 

sum4 Pearson Correlation .658** .549** 
Sig. (2-tailed) .600 .000 
N 322 322 

sums· Pearson Correlation .425** .423** 

Sig. (2-tailed) .000 .000 
N 322 322 

Total Pearson Correlation .860·· .797*~ 
Sig. (2-tailed) .000 .000 
N 322 322 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

sum4 
.031 
.584 
322 

.063 

.258 
32f 

.091' 

.108 

'322 
.025 
.649 
322 

.020 

.723 
322 

.453** 
.000 
322 

.658** 

.000 
32i 

.549 .. 

I .ooo 
322 

1 

322 
.494** 

.000 
322 

.802·· 
.000 
322 

sum5 Total 
.086 .156** 
.125 .005 
322 322 

.050 .183** 

.374 .001 
322 322 

.097 .181** 

.083 .001 
322 322 
.069 .134* 
.220 .016 
322 322 

.017 .079 

.758 .155 
322 322 

.317** .787** 
.000 .000 
322 322 

.425** .860** 

.000 .000 
322 322 

.423** .797** 
.000 .000 
322 322 

.494** .002·· 

.000 .000 
322 322 

1 .667** 
.000 

322 322 
.667** 1 

.000 
322 322 
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Correlations 

QA1 

QA2 

QA3 

QA4 

QA5 

Pearson Correlation 
Sig. (2-tailed) 

N 
Pearson Correlation 

Sig. (2-tailed) 

N 
Pearson Correlation 
Sig. (2-tailed) 
N 
Pearson Correlation 

Sig. (2-taiied) 

N 
Pearson Correlation 
Sig. (2-tailecl) 
N 
Pearson Correlation 

Sig. (2-tai!ed) 

N 
Pearson Correlation 

Sig. (2-tailed) 

N 
Pearson Correlation 
Sig. (2-tailed) 

N 

Pearson Correlaiion 
Sig. (2-tailed) 

N 
Pearson Correlation 
Sig. (2-tailed) 

N 
Pearson Correlation 

Sig. {2-taiied} 
N 

sum2 
.11a· 

.034 
322 

. 159" 
.004 
322 

.134" 

.016 
322 
.086 
.123 
322 
088 
.113 

322 
.669 .. 

.000 
322 

322 
.575 .. 

.000 
322 

.658 .. 

.000 
322 

.425" 
000 
322 

.860" 
.000 
322 

sum3 
.ze9·· 

.000 
322 

.221 ·-
.000 
322 

.222"' 
.000 
322 

.261 "" 

.000 
322 

.123· 

.027 
322 

.s9r 
.000 
322 

. 575 .. 

.000 
322 

322 
.549 .. 

.000. 

322 
.423" 

.000 

322 
.797 .. 

.000 

322 
••. Correlation is significant at the 0.01 level (2-tailed}. 

~.Correlation is significant at the 0.05 !evei (2-iaiied). 

escriptives 

F: \llllll. :5ci-J 

sum4 
031 
.584 
322 
.063 
.258 
322 
.090 
.108 
322 
.025 
.649 
322 
.020 

.723 

322 
.453" 

.000 
,. 322 
.658 .. 

000 
322 

549 .. 

.000 
322 

1 

322 

.000 
322 

.802" 
.G'DO 
322 

sum5 
.086 
.125 
322 
.050 
.374 

322 
.097 
.083 
322 
.069 
.220 
322 
.017 

.758 
322 

.317'' 
.000 
322 

.425~ 

.000 
322 

.423" 
.000 
322 

.494 .. 

.000 
322 

322 
.667" 

.000 
322 

:-... ..;...t.: s:_1rn . .:... 

Totai 
156 .. 

.005 
322 

.183 .. 

.001 
322 

.181 .. 

.001 

322 
.134" 

.016 
322 
.079 
.155 
322 

.787" 
.000 
322 

.860~ 

000 
322 

.797" 
.000 
322 

.802" 
.000 
322 

.667" 
.000 
322 

1 

322 
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Descriptive Statistics 

N Minimum Maximum Mean Std. Deviation 
322 3 5 4.02 .566 
322 3 5 3.97 .716 
322 3 5 3.92 .588 
322 3 5 4.19 .589 
322 3 5 4.05 .599 
322 3 5 3.90 .600 
322 3 5 3.97 .626 
322 3 5 3.93 .685 
322 3 5 3.85 .678 
322 3 5 3.87 .604 
322 3.00 4.80 3.9655 .41479 

Valid N (listwise) 322 

ESCRIPTIVES VARIABLES=Bl B2 B3 84 BS 86 87 B8 89 BlO sum2 
/STATISTICS=MEAN STDDEV MIN MAX. 

escriptives 

F:\111111.sav 

Descriptive Statistics 

-~------ inimum Maximum Mea Std. Deviation 
322 3 5 3.97 .600 
322 3 5 3.86 .587 
322 3 5 3.58 .581 
322 3 5 3.92 .618 
322 3 5 3.92 .613 
322 3 5 3.79 .629 
322 3 5 3.79 .626 
322 3 5 3.91 .711 
322 3 5· 3.95 .807 
322 3 5 3.95 .755 
322 3.00 4.80 3.8637 .42000 

Valid N (listwise) 322 

SCRIPTIVES VARIABLES=Cl C2 C3 C4 CS C6 C7 C8 C9 ClO sum3 
/STATISTICS=MEAN STDDEV MIN MAX. 

escriptives 

ataSetl] F:\111111.sav 
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. Descriptive Statistics 

N Minimum Maximum Mean Std. Deviation 
322 3 5 3.97 
322 3 5 3.66 
322 3 5 4.12 
322 3 5 4.12 
322 3 5 4.10 
322 3 5 3.63 
322 3 5 3.77 
322 3 5 3.78 
322 3 5 3.79 
322 3 5 3.78 
322 3.00 4.80 3.8720 

Valid N (listwise) 322 

ESCRIPTIVES VARIABLES=Dl D2 D3 D4 DS D6 D7 DB sum4 
/STATISTICS=MEAN STDDEV MIN MAX. 

escriptives 

F: \111111. sav 

Descriptive Statistics 

N Minimum Maximum M n St . 
322 3 5 3.85 
322 3 5 3.77 
322 3 5 3.81 
322 3 5 3.77 
322 3 5 3.81 
322 3 5 4.14 
322 3 5 3.76 
322 3 5 3.58 
322 3.00 4.88. 3.8129 

Valid N (listwise) 322 

SCRIPTIVES VARIABLES=El E2 E3 E4 ES E6 E7 EB E9 sums 
/STATISTICS=MEAN STDDEV MIN MAX. 

escriptives 

F:\111111.sav 

Descriptive Statistics 

N Minimum Maximum Mean Std. Deviation 
322 3 5 4.01 .728 
322 3 5 4.22 .658 

3 322 3 5 3.88 .663 

.694 

.650 

.516 

.645 

.734 

.713 

.629 

.662 

.612 

.699 
.36305 

viation 
.708 
.661 
.673 
.657 
.577 
.665 
.720 
.530 

.37639 

Page 5 



Descriptive Statistics 

N Minimum Maximum Mean Std. Deviation 
322 3 5 3.92 .547 
322 3 5 4.03 .598 
322 3 5 3.95 .542 
322 3 5 3.96 .597 
322 3 5 3.99 .547 
322 3 5 4.03 .531 

sum5 322 3.00 5.00 3.9993 .36626 
Valid N (listwise) 322 
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..I "lfEl-a'niil , 
1u L~EIU ihn~ 

' ...... 
a-ri1wmn~ 

ff mhJ~'1UU 
'II , 

'11LLWU.'11j~'1UU , 

.I .._ "" u1::1'ilnTlflm!l-1 

VI.fl. 2532 

VI.fl. 2536 

VI.fl. 2540 

VI.fl. 2543 

VI.fl. 2547 

VI.fl. 2557 

152 

U1'1U1ty~1 elEl'l.l.~1'1 

20 Vl{]Mll1~Ul 2526 

a1 Lil EJUffl' 'YI £J i''1~1~wMm1an , 
491/32 mJ 2 '1Tua1'1umLau a1Lllt11'1'YIEJ'1 i''1~1~wMmfon 'II , 

ffj flfl.1 h'1L1£Jutl'1wn1'il::L~£JU(aa'."111J.LUl'Yl1U''nnTrnUTI3Jrl 'II , , 

U1::f13Jfln'l!l-1'il EIU~U 11'1 L1£JUU1U i1 £J~lui'1 
el1LllEIU'11,'1'1£J i''1~1~wMmfon , 
1h::riaJflnM1'il EJUua1£]11'1 L1£JUU1U i1 £J~Ui'1 
a1 Lil EJ'l.l.'11' 'YI £J i''1~1~wMm fan , 
ll1i£J3Jfln'l!l-1'il EIU~U 11'1 L1£Jufl1Eiu '1'111fi'il tJW'YI £J1'13J 

a1 Lil au'11' 'YI £J i''1~1~wMm1an , 
ll1i£J aJflnM1 'ii auu a1 £J h" L 1£Jufl1au '1'111fi 'ii tf w'YI mfl aJ 

a1Lllt1U'11' '1'1£J i'"~1~wMm1an , 

aJ~11'1'1 m;£J11"1f n!JW\ja a-'1'1113..1 

'11fl1 ~'il1aJ~1u m&l1 'ii (a-1"Inn11u1~11n11flnM1) aJ~1; £J11"1f n !J 
wua~'1'1113J 

'II 




