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Title: A Study on Relationship between Change Leadership and the Results
of Internal Quality Assurance and Guidelines for Leadership of School
Administrators under the Office of Phitsanulok Primary Educational
Service Area 3

Author: Ms. Parinda Onduang

Advisor: Asst. Prof. Dr. Nikom Nakai

Abstract

The purpose of this research was to study the level and the relationship between
the change leadership and the results of Internal Quality Assurance and guidelines for
Leadership of School Administrators under the Office of Phitsanulok Primary
Educational Service Area 3. The samples 322 people who were 32 school
administrators and 290 teachers. The instrument was the 5 ratingscale questionnaire
whit reliability of 0.98. The data were analyzed by using mean, standard deviation and
Pearson’s Product Moment Correlation Coefficent.

The findings were as follows:

1) The level of school administrators’ change leadership under the Office of
Phitsanulok Primary Educational Service Area 3 overall was at a high level and when
considering each area it was found that the highest mean score was connection
linkage, secondly, the ethical goal and the lowest mean score was knowledge building
and sharing.

2) The results of Internal Quality Assurance and guidelines for Leadership of
School Administrators under the Office of Phitsanulok Primary Educational Service Area
3 overall at a good level and when considering each area it was found that the mean
score of the standard on education management was the highest and secondly was the
measurement standard and the least mean score was the standard learner quality.

3) The relationship between change leadership and the results of Internal Quality
Assurance and guidelines for Leadership of School Administrators under the Office of

Phitsanulok Primary Educational Service Area 3 was significantly different at .01. Mostly



they were at low levels and positive relation. When considering each relationship area,
it was found that the relationship between change leadership was positively correlated
with the results of quality assurance; secondly, the relationship building was correlated
with the results of quality assurance and the connection linkage was the least correlated '
with the quality assurance.

4) The guidelines for relationship between the change leadership and the results of
Internal Quality Assurance and guidelines for Leadership of School Administrators under
the Office of Phitsanulok Primary Educational Service Area 3-should be in these areas:
the administrators should be role models in ethical goal especially in reduction,
abandonment and eradication of misbehavior; understanding in the change, the
administrators should be open- minded and accept the occurring change, readjust the
updated situation and promote the new ideas in confronting the changing problems;
relationship building, administrators should build up morale support to working staff,
staff recognition and rewarding should be implemented and interpersonal interaction

sociably and care for staff is a must.
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TMEMNIRTIseunIlsEAwNAIEIMMI@nmaamdne Tns@nmn 2555
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Sonadninnunatunnisdnelazoadnmn

4

TsaSou finespududidon  [naspudmdiSon VINTPIURIUEIAN | nspudaanel | unesgiumssnsiy ™
1 5 5 4 5 5 438
2 5 5 5 5 5 5
3 5 5 4 3 5 44
4 4 4 5 5 4 44
5 5 5 5 5 5 5
6 5 5 5 4 5 438
7 5 5 5 5 5 5
8 4 5 5 5 5 438
9 4 3 3 4 4 36

10 4 4 4 5 5 44
11 4 5 5 5 5 48
12 4 5 5 5 5 48
13 4 5 4 5 4 4.4
14 4 5 4 5 5 46
15 4 5 4 4 5 44
16 4 5 5 5 5 48
17 4 5 4 4 5 44
18 5 5 5 4 4 48
19 5 5 5 5 5 5
20 4 4 4 4 4 4
21 5 5 4 4 4 44
22 4 4 4 5 5 44
23 4 5 4 5 5 46
24 3 4 4 3 4 36
25 4 5 4 4 5 4.4
26 4 5 4 5 5 46
27 4 5 4 4 4 42
28 4 5 4 5 4 4.4
29 4 5 4 5 5 46
30 4 4 4 5 5 44
31 4 5 5 5 5 48
32 4 5 4 5 4 44
kptll 4.25 4.75 4.34375 459375 4.6875 4.525




DESCRIPTIVES VARIABLES=al a2 a3 a4 a5 a6 a7 a8 a9 all0 all al2 al3 al4 al5
alée al7 al8 al9 a20 a2l a22 a23 a24 a25 a26 a27 a28 a29 a3
0 a3l a32 a33 a34 a35 a36 a37 a38 a39 a40 a4l a42 a43 a44 a45 a46 a4’
/STATISTICS=MEAN STDDEV.

Descriptives
[DataSetO]
Descriptive Statistics
N Mean Std. Deviation |
al 5 1.00 .000
a2 5 1.00 .000
a3 5 1.00 .000
a4 5 .60 .884
a5 5 .60 864
a6 5 1.00 .000
a7 5 1.00 .000
a8 5 1.00 .000
a9 5 1.00 .000
a10 5 1.00 .000
at 5 .60 894
at2 5 1.00 .000
al3 5 .60 894
al4 5 1.00 .000
at5 5 1.00 .000
alé 5 1.00 .000
al7 5 1.00 .000
at8 5 60 .894
at9 5 1.00 .000
a20 5 1.00 .000
az21 5 1.00 .000
az22 5 1.00 .000
a23 5 1.00 .000
a24 5 1.00 .000
az25 5 1.00 .000
a6 5 1.00 .000
az27 5 1.00 .000
a28 5 1.00 | .000
a29 5 1.00 .000
a30 5 1.00 .000
a31 5 .80 A47
a32 5 1.00 .000
a33 5 1.00 .000
a34 5 .80 447
a35 5 1.00 000
a?hR [ 1NN nnn




Descriptive Statistics

N Mean Std. Deviation |
a37 5 1.00 .000
a3g 5 1.00 .000
a39 5 1.00 .000
a40 5 1.00 .000
a41 5 1.00 .000
a42 5 .80 447
a43 5 1.00 000
a4 5 1.00 .000
a45 5 1.00 .000
a46 5 1.00 .000
a47 5 1.00 .000
5

Valid N (listwise)
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Correlations

QA1 QA2 QA3 QA4 QA5 sum1

QA1 Pearson Correlation 1 314" 436" .536™ 456" 116"

Sig. (2-tailed) .000 .000 .000 .000 038

N 322 322 325 322 322 322

QA2 Pearson Correlation .314™ 1 276" .100 170" 2177

Sig. (2-tailed) .000 ‘ .000 .073 .002 .000

N 322 322 322 322 322 322

QA3 Pearson Correlation 436™ .276™ 1 .296™ 232" .169™

Sig. (2-tailed) .000 .000 .000 .000 -.002

N 322 322 322 322 322 322

QA4 Pearson Correlation .536™ .100 296™ o 1 .448™ .093

Sig. (2-tailed) .000 073 .000 .000 .096

N 322 322 322 322 322 322

QA5 Pearson Correlation .456™ .170'* 232" 448" 1 .061

Sig. (2-tailed) .000 .002 .000 .000 272

N 322 322 322 322 322 322

sum1  Pearson Correlation 116" 217" 169" .093 .061 1
Sig. (2-tailed) .038 .000 .002 .096 272

N 322 322 32} 322 322 322

sum2  Pearson Correlation 118" .159™ 134" .086 .088 .669™

Sig. (2-tailed) .034 .004 ‘ 016 123 113 .000

N 322 322 322 322 322 322

sum3  Pearson Correlation .269™ 221" .222™ 261" 123" .597™

Sig. (2-tailed) .000 .000 .000 .000 027 .000

N 322 322 322 322 322 322

sum4  Pearson Correlation .031 .063 .090 .025 .020 .453™

Sig. (2-tailed) .584 .258 .108 .649 723 .000

N 322 322k 322 322 322 322

sum5  Pearson Correlation .086 .050 .097 .069 .017 317"

Sig. (2-tailed) 125 374 .083 .220 758 .000

N 322 322' 322 322 322 322

Total  Pearson Correlation .156™ .183™ 181" 134" .079 787"

Sig. (2-tailed) .005 .001 .002 .016 .165 .000

N 322 322 327 322 322 322

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

sum2 sum3 sum4 sumbS Total

QA1 Pearson Correlation 118" 269" .031 .086 .156™
Sig. (2-tailed) 034 ood* 584 125 .005
N 322 322 322 322 322
QA2 Pearson Correlation .159™ .221': .063 .050 .183™
Sig. (2-téiled) .004 .000 .268 374 .001
N 322 322 32 322 322
QA3 Pearson Correlation 1347 222" .09% .097 181"
Sig. (2-tailed) .016 .000 - .108 .083 .001
N 322 322 * 322 322 322
QA4 Pearson Correlation .086 261" 025 .069 134"
Sig. (2-tailed) 23 .000 .649 .220 .016
N 322 322 322 322 322
QAS Pearson Correiation .088 123" .020 .017 .079
Sig. (2-tailed) 113 .027 723 758 .155
N 322 322 322 322 322
sum1  Pearson Correlation .669™ .597"‘ .453™ 317" 787"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 322 322 322 322 322
sum2  Pearson Correlation 1 575" .658™ .425™ .860™
Sig. (2-tailed) .000 .000 .000 .000
N 322 322 32 322 322
sum3  Pearson Correlation 575" 1 .549 423" 797"
Sig. (2-tailed) .000 .000 .000 .000
N 322 322 ‘ 322 322 322
sum4  Pearson Correfation .658™ .549™ 1 494" .802™
Sig. (2-tailed) .000 .000 .000 .000
N 322 322 322 322 322
sum5'  Pearson Correlation .425™ 423" .494™ 1 667"
" Sig. (2-tailed) .000 .000 .000 .000
N 322 322 322 322 322
Total  Pearson Correlation .860™ .797"‘ .802" 667" 1

Sig. (2-tailed) .000 .000 .000 .000
N 322 322 322 322 322

**. Correlation is significant at the 0.01 level (2-taileq).
*. Correlation is significant at the 0.05 level (2-tailed).
V
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Correlations

] sumz2 sum3 suméd sums Tolai
QA1 Pearson Correlation A18° 26597 031 086 156"
Sig. (2-tailed) 034 .000 584 125 .005
N 322 322 322 322 322
QA2 Pearson Correlation 459" 2217 0683 D0 1837
Sig. (2-tailed) .004 000 258 374 .001
N 322 322 322 322 322
QA3 Pearson Correlation 1347 2227 .080 087 1817
Sig. (2-tailed) 0186 000 108 .083 .001
N 322 322 322 322 322
QA4 Pearson Correlation .086 2817 025 .068 1347
Sig. (2-tailed) 123 000 649 220 018
N 322 322 322 322 322
QAS Pearson Correlation .088 123" .020 017 079
Sig. (2-taiied) 113 027 723 .758 .i85
N 322 322 322 322 322
sumi  Pearson Correlation 669" 597" 4537 3177 787"
Sig. (2-tailed) 000 000 000 000 000
N 322 322 322 322 322
sumZ  Pearson Correlation 1 5757 658" 4257 8807
Sig. (2-tailed) 000 000 .000 000
N 322 322 322 322 322
sum3  Pearson Correlation 5757 1 5497 4237 7977
Sig. (2-tailed) .000 000 .000 .000
N 322 322 322 322 322
sum4  Pearson Correlation 658 549 1 4547 80z~
Sig. (2-tailed) .000 000~ .000 .000
N 322 322 322 322 322
sum5  Pearson Correlation 4257 4237 4947 1 8677
Sig. (2-tailed) 000 000 000 000
N 322 322 322 322 322
Total  Pearson Correlation .860"" 797" 802" 867" 1
Sig. (2-tatied) .000 .000 000 .000
N 322 322 322 322 322

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant ai the 0.05 levei {2-{ailed).
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Descriptive Statistics

. N Minimum | Maximum Mean Std. Deviation
A1 322 3 5 4.02 .566
\2 322 3 5 3.97 716
A3 322 3 5 3.92 .588
\4 322 3 5 4.19 .589
\S 322 3 5 4.05 .599
\6 322 3 5 3.90 .600
\7 322 3 5 3.97 .626
\8 322 3 5 383 | 685
\9 322 3 5 3.85 678
\10 322 3 5 3.87 .604
um1 322 3.00 4.80 3.9655 T .41479
‘alid N (listwise) 322

SCRIPTIVES VARIABLES=B1 B2 B3 B4 B5 B6 B7 B8 B9 B10 sum?2
/STATISTICS=MEAN STDDEV MIN MAX.

2scriptives
ataSetl] F:\111111.sav

Descriptive Statistics

, N1 Minimum | Maximum Mean Std. Deviation
1 322 3 5 3.97 .600
2 322 3 5 3.86 .587
3 322 3 5 3.58 .581
4 322 3 5 3.92 .618
5 322 3 5 3.92 613
6 322 3 5 3.79 .629
7 322 3 5 3.79 .626
8 322 3 5 3.91 711
9 322 3 5 3.95 .807
10 322 3 5 3.85 .755
Im2 322 3.00 4.80 3.8637 .42000
?lid N (listwise) 322

SCRIPTIVES VARIABLES=Cl C2 C3 C4 C5 C6 C7 CB C9 C10 sum3
'STATISTICS=MEAN STDDEV MIN MAX.

scriptives

taSetl] F:\111111.sav
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. Descriptive Statistics

. N Minimum | Maximum Mean Std. Deviation |
1 322 3 5 3.97 694
2 322 3 5 3.66 .650
>3 322 3 5 412 516
4 322 3 5 412 645
5 322 3 5 4.10 734
6 322 3 5 3.63 713
7 322 3 5 3.77 629
8 322 3 5 3.78 662
9 322 3 5 3.79 612
10 322 3 5 3.78 .699
um3 322 3.00 4.80 3.8720 .36305
‘alid N (listwise) 322

SCRIPTIVES VARIABLES=D1l D2 D3 D4 D5 D6 D7 D8 sumd
/STATISTICS=MEAN STDDEV MIN MAX. '

2scriptives

ataSetl] F:\11111l.sav

Descriptive Statistics

_ N Minimum | Maximum Mean | Std. Deviation |
1 322 3 5 3.85 .708
2 322 3 5 3.77 661
3 322 3 5 3.81 673
4 322 3 5 3.77 .857
5 322 3 5 3.81 577
6 322 3 5 414 665
7 322 3 5 3.76 720
8 322 3 5 3.58 530
im4 322 3.00 4.88 || 3.8129 .37639
alid N (listwise) 322

SCRIPTIVES VARIABLES=El EZ E3 E4 E5 E6 E7 E8 E9 sumb
/STATISTICS=MEAN STDDEV MIN MAX.

scriptives

1taSetl] F:\111111.sav

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation

322 3 5 4.01 .728

322 3 5 4.22 .658

|3 322 3 5 3.88 .663
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Descriptive Statistics

| N Minimum_ | Maximum Mean Std. Deviation
4 322 3 5 3.92 547
5 322 3 5 4.03 .598
6 322 3 5 3.95 542
7 322 3 5 3.96 .597
8 322 3 5 3.99 .547
g 322 3 5 4.03 531
um5 322 3.00 5.00 3.8993 .36626
alid N (listwise) 322

Pagc 6



ManNnwIn



%a-aqa
7% 1eau e
FOUNLAS
A [ ~ L
Nog U

a9 q
@‘humimJilqu”u

Uszi@msdnmn
W.¢. 2532

W.¢1. 2536
W.q. 2540
W.f1. 2543
W.¢1. 2647

W.¢1. 2557

152

o)

1)
35'
me

sz

2

whlTge dauas

20 WOWMAYN 2526

sunauasing damdaRuulan

491/32 wy 2 duadiunudu dunadines Tmiafumlan
A3 AFL.1 lnSawhudranfou@asuaymadnmsguaud

D
s

Uszoufnmaandn lsasouwnuniufuas
sunaunting dmdaRwnlan

v
s

UsznufnmasntaslsaSouthuiiodnas
gunauasing dmdaRwmlan
droudnmaeuwdu saSouaddunnfiadfineay
gunauasing  dwmiaAumlan

drpudnmaautans saSouaddunnfasineay
sunauasing  dmiafsalan

aymaaiiudia (@uimwing)

WM ININRENTAYRUARINTI

ATFRATUMITIUAS (R12INTUTAITNIANM) AMAETITNY
RUAEINT





