
d 
'lJflfl 4 

n11~nH1iit1L~Eh1 Tl1111fl~L ,.;U"llt:h'llh::"ll'1"ll'U~tln11L~ani..i~1111"Jl'm1i..i~1~ ,, 
n1rnf'inH1i..i~1~Vi~~1 ITTit1lYi'iburna~am1iLTiTI::\{'lim.1a lu1u"11a..i~111..iu1::namh ,, ,, ,, 
u11t11t1~111~1iu 1~tiLLti..immLi]u 4 ~au i..i~a'tud fia 

~aufi 1 1LT111::~'1it111ari1'1.u"11a..in~11i1mh..i liLLri i1LLu1~a-1:: Yi'1uim~m1.::1hu ,, . 
1.JT1Tla"llt1'1~Li'lit111a u1::nt1ui1t1 LVi~ El1tl Rfl1U111Viff111R 1::iun11~nH1 a1ifViLLa:: . ,, ,, . 
11 ti Li L UULL1.J1.JRt11.Jm11inHm:: liL~t1n~t11.J (Checklists) 

~EJU Yi 2 1LT111::\{T11111f'i~ L ,.;U"ll El'1U1::"ll'1"ll'U fiii~ Eln11L~ ani..i ~1111"ll'n11i..i~1~ ,, 
J..i~11~ 4 i1u l~LLri i1um1vi~u1 i1um1n1::';J1t1Ei1u1';JLLa::m1ii((1ui111"11a..iu1::"Jl'1"ll'u 

... .... A ca,.. ... 

mun11';J~u1n11a-11i11m::~111~an (NPM : New Public Management) LLa::mum1 
A I .... _ .. 

U1~11'11ULL1.J1.J11'1~aR11fl'Ylli • 
~ fJU .yj 3 1LTl11::\{L u1tJ1.JL fi t11.JJ';Jit1fiii ~a~tJTl1111fl~ L ,_; U"ll fl'1U1::"Jl'1"ll'ULfl tl1rl1.Jn11 
" A ._., ""' ._.. .... .arlA -.. "" AA 

rnan~..i~1111"ll'm1';J..i~1~n1m~nH1';J..i~1~Vi';J~1 ,, 
~au Yi 4 Lilu~1ri111u a1 m iJ~ LL«~..iT11111~~L ,.;u"ll EJ'1u1::"ll'1"ll'u~ mm 1Y11..iT11111 

Luu'tu'l.Y!"11t1..i~i1fi111';J1nm1L~EJni..i"11a..ith::"ll'1"ll'u1~t1~1'1 ,, 

...... ~'>~ ... ~--ft&lCAfl L!i L1.Ul11''JLf'l"i1::~11tuJa .. 
l un11iLT111::\{'1it111a ~1it1lin11~1u 1mi1t111.hLm111T1t111Vi1L~t1fft1L ~';J1U 1~ tJ ,, ,, ,, 

lia-ii~~1'1 ') i'ld 

1. ffniLifn,11m"1 'tiLLn 

1.1 Ti1i't1t1a:: (Percentage) 
I -I -

1.2 mLuatJ (X) . . .. 
1.3 R1UL1.Jtl'1L1.JU111~1!1U (S.D) 

2. ffniLif'1il'MllJ1'Mi liLLfi • 
2.1 Ti1a-ii~'Yl~REJ1.J (t - test) 

2.2 Ti1a-ii~'Yl~REl1.J (F - test) 
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... ... ... 
rm n1 ·r1 LR"i1 ::111'!1 f.l aJ a .. 

(;lf.l1"rl 1 1Lffn::~iimJari1"ltl"1rn~mhJi1mh~ l~LLn i1L11h~Ln:: ~1uam~nu.::ij1u 
'II , 

UT1T1a"1Ja~m~iim.rn 1h::nau~1a LYrn a1a Hri1i.m1v-aurHi 1::iun11flm~n a1iivrna:: 
• 'II 'II , 

11al~ LUuLL1JUHaum11amtru.::l~L~anc;rnu (Checklists) 

0 ... 
L 'Vifl ';11U1\I. 1aaa:: 

"lf1£J 203 50.8 

\llru~ .. 197 49.3 

'l"111 400 100.0 

'1Tl1~ 2 LLH'1~~'181JLLlJlJHtllJt11111'1£JLLU~'112JL 'ViflLLi1 Y-llJi1 L \Alfl"lf1£J111nni1L y.jfl 
'II 

\llru~ ~'1Lilwfaaa:: 50.8 ,-a~a~mfimY-lfl\llru~ ~~Lilwfoaa:: 49.3 ., ., 

,J1u1u ... ma 'l"aaa:: • 
18-30 132 33.0 .. 

31-40 110 27.5 

41-50 98 24.5 

51-60 47 11.8 

:~LL~ 60 flifuhJ 13 3.3 

'l111 400 100.0 

m'l1~ 3 ~'1e:JlJLLUUHauri111 LLU~~111a1mLi1 Y-1ui1 mi11i1mh~fiiima 18-30 il 'II , , , 

ii,J1u1u111n-riH'1 ~'1Lilufaaa:: 33.o LLa::,-a~~111a~111'1111~1~u~a milwrl1~a1a 31-40 il 
• 'II • 

~~d'.]ufaaa:: 27.5 "li1~a1a 41-50 il ~~nilufaaa:: 24.5 "li1~a1a51-60 il ~'1Lilufaaa:: • • 
11.8 LLa::"aaff H~fia"li1~ma :~LL~ 60 ilifultl ~~d]ufaaa:: 3.3 , , 
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,j1U1U 
... 

ffn1U1l1l'Hf111ff 1EHJa:: 

1H~ 146 36.5 

ff2J1ff 220 55.0 

\: :,~::~~~-~STl1'1 34 8.5 
.. 

1111 400 100.0 

~111\1 4 LL«~\l~~tllJLL1J1JfffllH113JLLU\1~111Hfl1U1l1Wff111HLLtf1 W1Ji1Hfl1U1l1W 
~ 

ff111H~ii,j1u1umn-YiH~ ~tl Hn1U1l1WH111HLLLf1 fi~d]wfmrn:: 55.0 LLa::1tl\1£1\13J1~111~1i1J 
1 

flt) ffn1U1l1W tH~ fi~Lflwfmrn:: 36.5 LLa::Hfl1U1l1W'VIJJ1EJ/'VIE.i1i'1'1ii,j1u1uil'm.1~H~~~Li1u 
1 ... 

1aaa:: 8.5 

.. .. . ... 
1::~un11~n-M1 ';J1U1U 1aaa:: 

1.h:: fl 11flfi M1 90 22.5 
..., .cl A( I 

111rn11~nM1/L 'YI arn 'Yl1 152 38.0 

a mfium.11/L fforn 'Yh 1 .... 51 12.8 

1firuru1~1 ., .. 93 23.3 

H.\lni1tl1ruru1~1 
~ ., ., 14 3.5 

1111 400 100.0 

Yl111.\I 5 LLH~\l~~tl1JU1J1Jfftl1Jn111UU.\IYl12J1::ium1flnM1LLLf1 wui1 1::ium1flnM1 
~ 

~ ii,j1u 1u111 n~«~ '1 tlJJliE.12.lflmfl/L ti am 'Yh fi~ Li1u i'a aa:: 38.0 
1 

;latl'iqJty1~1 ~~Lflwfaaa:: 23.3 tl1::ri2.1finM1fi~Li1ui'aaa:: 22.5 

fi~Lflui'aaa:: 12.a LLa::H.\ln11tl1ruru1Y11 fi~Li1wfaaa::3.5 
~ ., ., 

1tl.\1£1.\12J1~111~1i1J 

autl1ruru1/L fiarn 'Yh 1 ., ., 
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• 

.. 
tn"lfl'l lii1u1u fam:;i:: 

70 17.5 

99 24.8 

.... A I ._, 

fl1"l.11 w1rm-,i "1u~1 44 11.0 , 
77 19.3 

62 15.5 

..I 
El'U.~ (1::1J) , 48 12.0 

400 100.0 
. . 

.... I d "' I ,:t -=tQI 0 .ciil 
~111\1 6 LL"~\li:.l'il EllJLL1J1Ja'El1Hl1:1JLL1J\l'il11l El1"1f't'lLrn1 l'l1J11 El1"1fl'l'Yl1J-,i11.1. 1U1l1n'Yl "'ii 'II , 

~mnH'il1n1111 ~'ilLflufm.1a::24.8 1a\la\lm'il111~1i1J~a 't'lun\11u/ani1\ILEJn"lfu ~'ilLUu 
'II 

fmrn:: 19.3 i'1Ji1.,,,r1ltl~~Lflufmrn::17.5 11"1fn111i'iiITT'Vlfi-;i~'ilLuufa£Ja::15.5 5u~ 
(um1£JwunflnH1) ~~Lfl1.1.fa£Ja:: 12.0 ~1"111£J/mn-;iL'i'1ui1 ~~Lflufa£Ja:: 11.0 , 

11£Jli ,)11.1.11.1. 
... 
1a£Ja:: 

i!a£Jn-11 1,000 25 6.3 

1,001-5,000 52 13.0 

5,001-10,000 164 41.0 

10,001-20,000 115 28.8 

mnn11 20,000 1J1nif1.1.ltl 44 11.0 

1111 400 100.0 

'i1111\I 7 LL"'il\1"1''i1El1JLL1J1J"El1Jt111JLLU\l'il11l11£JLiLLa1 l'l1J11 11£Jli~iilii1u11.1.2nn 
'II 

~~'ii ~a 5,001-10,ooou1'Yl ~~Lflufa£Ja::41.0 1a\la\12.11c;i12.1~1iufia 11£Jli 10,001-20,000 

1J1'Yl ~'i1Lflui'a£Ja:: 28.8 11£Jli 1,001-5,000~'i!d]ufa£Ja:: 13.0 11£Jli 111nni1 20,000 

u1'Ylif1.1.ltl~c;iLflui'a£Ja::11.o 11£Jliua£Jni1 1,ooo~~nflui'a£Ja:: 6.3 
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• 
Gle>'U~ 2 1LT111::-.{f11111~~L~Wllti\11h::'Jf11n1.~ii~am1L~tini-il~i111'Jfn11i'-il'Vll~ 

'II 

J\l'V\11~ 4 i1ll. liLLfi i1ll.m1vifilll.1 i1um1n1::111mhi.n11ua::m1ii'1'1wi111'tla\11..h::1n1n1. 
.., CL;' A .... • .... 

~1ll.n11~~u1m1ITT1l11ut::~111'V\an (NPM : New Pubhc Management) ua::~1ll.n11 

~1TI\I 8 LL«~-ilfi1LU~U (X) LLa::'1'1ll.LflU-ilLU'U.111~1J1ll. (S.0.) fl1111~~L~ll.'t1El\11..h::'Jf1'Jfll.~ii ., ., ' .. .... ..,, .... .... .... .... 
~Eln11LGlElfi~\IJ:.11111'Jfn11~\l'V\1~'Yl\l'V\11fl 4 fl1ll. 

'II 

., - S.D. ui.J·nrn 1Jtlfl1111 N x 
1. i1ll.n11vi'G1ll.1 400 3.49 .94 t.l1ll.na1\I 

2. i1ll.n11n1::~1 ut11ll.111LLa::m1ii'1'1ll.i111 400 3.43 .96 t.l1ll.na1\I 

'ti El \I t..h:: 'Jf1 'Jfll. 

3. i1ll.n11i'~u1n11tntn1m::~111V1Lfn 400 3.41 .96 t.l1ll.n a1\I 

(NPM: New Public Management) 
.... A t .... a' 

t.l1ll.n a1\I 4. ~1ll.n11U1'V\11\11ll.LLUU11\IJ:.la«11rin1l 400 3.42 .95 , 
'i'Jll 400 3.44 .91 1.h"Una1'1 

111n~111\I s ~ui1 T11111~~L ~w11ti\11.h::'Jf1'Jfll. ~ii~tim1L~tinl-il~i111'Jfm1i'\l'Vll~ 
'II 

J\l'V\11~ 4 i1ll.miLll.1::irn.hll.na1\liiTi1Lu~u (X = 3.44, s.o. = .91) ua::Lrlm~1111m1LUll. 
'II 

.... .... .l.m. I _. A .... ._, jllll( 1 ..I -
11U~1ll.~1ll.'Yl11fl1Luau«'1«~flti mll.n11~filll.111mm1rn (X = 3.49, s.o. = .94) ua:: 

'II , 

1El\I a \1111 ~111 ~1 iu f1tii1ll.n11n1::111 u t11 ll.1~ Lrn::n11ii «1wi111'tl EJ\lt.l1::'Jf1'Jfll. iiTi1 m~ u 
- .., A I .... Aff'.t:lil I ..I -

(X = 3.43, S.D. = .96) ~1ll.n11U1'V\11\11ll.LLUU11\IJ:.la«11f)l111' 11fl1mau (X = 3.42, S.D. = , 
I 

.95) LLa::i1ll.m1i'~u1m1tn1l11m::~111V1in (NPM : New Public Management) iiTi1Luau 

(X = 3.41, S.D. = .96) 
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• 

S.D. LLt.lnrn 
1. rl1VIUc;JLJ1vimmLfl::1it1nflur1'lfc;iL';)U 400 3.54 1.01 mn 
i111nu1h::"IniJu LrjmhliJa-m1Yi~u1r1 .. . 

O; .. E.1'1 tlU 

2. m11i'1L ituri'i11u1tuu.n1'Yiiiic;i"1.1a'1 , , 400 3.51 1.02 mn 
1.11::"1J1"1Ju'YlnAulimiil iiLnJ m.h\ILLn-;i1\I , .. , 

1.08 mn 

4. n11LUu~f1£iA1111fic;i1L~1lri1'1ffl1ALU 400 3.50 .. 1.06 mn 
i'1LV11i') ITT1lTH1U1L'YlA1u1fla LLfl::A1111i' .. 
LV11i ') mth::t1M1LiLnc;i1.11:: foiJu~am1 , 

5. L~'1L ~Ufi\1111:: foiJU"l.leJ'1a-1u1111LLfl:: 400 3.44 1.06 thunfl1\I 
ITT 1111fl L iJ1 n'1'Yll'Yi t11n1li el £i1'1ii el mii'Yi 

6. n11LUU~lhf1iiA1111na1fic;i na1th .. 400 3.53 1.10 mn 
na1ic;ilffi\-;i LLfl::na1fu~c;J"1JeJULUi\lf1n1 
LUULLuua£i1'1r1filinu1.11::iJ1"1Ju 

7. m1Lih1.~fiiiu'Ylu1n 1um1m·::iu1 i .. , 400 3.45 1.11 
1.11::iJ1"1JuL i1111 ii a-iu i111 l u 'Ylnfi-;inl111 , 

"i"UJ 400 3.49 .94 

-;i1nc;i1l1\I 9 'YiUi1 A1111fic;i L ~u"l.I a\11.11::"1J1"1Ju~ ai1um1Yi'i11u1a£ilu7::irn.hun fl1\I .. 
iifi1LU~tl (X = 3.49, S.D. = .94) Lrn::t'1vifrnrnmlW';J1'ltu.1LUUl1tl"Iia tl1LU~tlff\lffc;J .. , 
~a n1viuc;iLJ1vi111 mL~::i it1nfli1' fi-ic;iL-;iu i111nu1.11::iJ1"ll'u L rjau1 l11 a-n11vr~u1r1 tf.,, fiu .. 
iifi1Lu§t1 (X = 3.54, s.o. = 1.01) Lrn::1a\l~\1111c;i111~1iu flam1Li1u~ii.1fiiiA1111na1~c;i .. 
na1th na1ic;i ifu \';! Lrn::n a1fu ~c;J"lJeJUL U~\lfin1 LUULLUU a £i1'1f1fil i nu1.J1::"1J1"1Juiifi1 LU~ ti 
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(X = 3.53, S.D. = 1.10) n113.i\ILUUWill'U.1~HlU11'V-lif1~"11eh1th:"lf1"1fU'Ylnmt'liar.i~ ii~°ll , , , ,. , 
ar.i1\ILLtl';Jl\liifl1LQ~tJ (X = 3.51, S.D. = 1.02) n11ff\IL~l11Lrn:~i.ru~u'li1h:"lf1"1fUiifl1111 , 
fn Lfli~1Ji'f!~1ha.J~a\I Lrn:iin11'rl1m'Vl~mfian£inu.iifl1Lu~tJ (X = 3.50, s.o. = 1.oa) ,. 
n11Lilu.~~iiffn11fi~1L~11~i'1\I ~11f!1u;\l L 'Vl1i G"I ~1m1nii.1 L 'Ylfl tu fafi ua:fl1111i'l 'Viii 'J m ,. J ,. 

1h:tJn~1iLn~1h:fo"lfu~an11wi11u1iifl1Lu~tJ (X = 3.5o. s.o. = 1.06) m1Luu~~ , .· - ,. 
iiu'Yl lJ1 'Yl L un11n1:Yi'u L i1h:"lf1"1fUL ii1111 ii ff1U i111 Lu 'Yl n n-;i n111111 El\lfi11Wil!U1ii'fl1 Lu~ tJ , , 
(X = 3.45, S.D. = 1.11) Lrn:La\IL~Uil\11.h: 1tJ"lfU"11El\lff1U1111Ua:ITT1111mii1il.J'YlfY-1mn1lYI 

' 1 A .. A1 A -

EltJ1\111ElEl1"1f'V-111fl1LUfltJ (X = 3.44, S.D. = 1.06) 

~111\1 10 LL~~\lfl1Lu~tJ (X) LLfl:ff1ULfitJ\ILlJU111~1!1U (S.D.) fl1111fi~L~U"11El\11.h:"lf1"1fU 
~aYl1um1n1:-;i1tJEi1u1-;iu£i:m1ii'H1ui111"11a\11.h:"lf1"1fu 

... 0 ... 

~1"TI'l'in'i::\11t1ei1"1\ILLa::n1n1 

if 'l WJ'UJ'll eJ'11h::TJ1TJ" 

1. H\IL~111'li1h:"lf1"1fuiiH1ui111'lum1 

fl1'VIU~ufou1tJLL£l:11\ILL~UWil!U1L~1H~n-;i ... 
LL£i:i.Jflmf..,'lu1:iuin~LL£i:1:iuna\lftu 

2. H\IL~111Lrn:~i.ru~uu.m1iiH1ui11111a\I , 
1h:"lf1"1fu.'lum1i~~u'l-;i'Yl1\lm1Liia.J m1 

.... 0 .. 

fi11';l~'Yl1lJ1fi11ITT~11nt:: 

N 

400 

400 

3. ff\ILITT1ILLa:tfi!u~uu'li1h:"lf1"1fUL~,"lf~'Yl~ 400 , 
L~an:.., 1~ltJtf';)7~LLfl:L ~tJ\lm111 

1 

4. ff \I Lff711Li1.h:"151"15Ui.i'f!1111 L ii llLL .n\l'Yl1\I 

m1Liia.J uGi:i~ 'liiim1ii'H1ui111'Yl1\1111f! 

1.h:"lf1i.Jfl11111nif u 

400 

5. H\I L«711LL£i:«i!u ~u un11ii1L ii. 'U.n11"11El\I 400 , 
mi111.h:"151"15'U. 'l u~nHnt::Lfl~a"li1 tJ'Yln11.l LLuu , , ,. 
L ~a 'l iITT1111mLff~\lfl1111fi~L ~ULLa:LffUEl 

" 'I .f ..; fl1111 ~ El\ln11°11 El\1"1511"15U LU 'V-IU 'Yl , 

S.D. 

3.46 1.06 1.l1un fl1\I 

3.42 1.03 U1Ufifl1\I 

3.43 1.15 U1Ufifl1\I 

3.39 1.06 

3.42 1.11 U1Ufifl1\I 
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6. ff..:ILff7mLa:: 'lim1~mflu.ri1h::"ll'1"ll'uri 400 3.50 1.08 mn 

L~t.nntJn11~~u1m1Liit1..:iu.a::m11.Jnfl1t1..:i 
'l u 1::tJ t1tJ1.J1::"l!'1RiJ'l.~£J auiiw1::1rv11n,;'~7rf 

'Y11 \I L fl U iJ 1:: 11'11 • 
7. H..:ILff711'liiJ1::"l!'1"lfuL1i1miirbwi111'lu 400 3.41 1.11 iJ1una1..:i 

fhm1111~1..:i ') iit1..:imwri11u1 l~m~11i..:1LL~ 
m1iiH1'\.d111'lum1LLff~\lfl11ll~~L~U i111 

·-

fur i111i~th1.hi i111ftJil~"ll't11J LLa::i111 
'II 

~11'1fftl1J 

~'UJ 400 3.43 .96 1.h"mn'1 

'11n~nn..:i 10 W1Ji1 ~113J~iilL ~UiJEl\IU1::"l51"l!''U.9iEJ~1'U.n11n1::'11£Hll'U.1'1LLa::n11 

ii«1ui111"llt1..:i1h::"ll'1"l!'u. m.i'lu1::itJiJ1una1..:iii~1Lu~£J (X = 3.43, s.o. = .96) LLa::ww1frnrn 
'II 

n11~'111m1Luu11 £Ji t1 ~1 m~ £J «..:i ff~~ t1Gt..:irn711ua:: 'l i m1~nH1LLriiJ1::"lf1"l!'u riL~ £J1ntJn11 
'II • 

~~u1n11Lii tl\I LLa::n111.Jnfl1tl\l L 'U. 1::1J tl1JU1::"lf1iu'l.~ [J auiiw1::11'V11 nM'~7rf 'Y11\I LU'U.U1::1J"ll • 
ii~1Lu~£J (X = 3.50, s.o. = 1.08) 1t1..:ia..:im~111~1itJfit1 «..:iL«111'l~u1::"l!'1"ll'uii«1ui111 
'lum1n1'Vlu~ul£JtJ1mLa::11..:1LLi:.Ju~~"1Lf'l1H;jfi'1LLa::i..:1~tf..:1'lu1::itJ"ll'1~LLa::1::iunt1..:iflu ... 
ii~1LU~[J (X = 3.46, S.D. = 1.06) «..:irn711LLiil::ffU1Jff'U.'U.Liu1::"l!'1"l!'UL~i.ii'YlnL~Elni..:i 1~[J . . 

' ' A .:ii .d1 .a - I A .... .:::il1 I 

ff'11~LLa::L'Y1£.J\lli113JllfllLUa£.J (X = 3.43,S.D.= 1.15) ff\1Lff111LL£l::ff'U.1Jff'U.'U.n11llff1'U.113Jiltl\I • • 
iJ1::"l!'1"l!'u 'l un11i~ iu L '1'Y11..:i m1d'.i t1..:i m111..:1LLi:.JU ~ill'U.1'Y11..:I Lf'l11f;jfi'1LLa::i..:iflll 1111tf..:in11 .. 

' .... 0 A 41 .:::ii - I A .... 0-, 

'1~'Y111J1n11ITTli11nt::llmLua£.J (X = 3.42, S.D. = 1.03) ff\ILff13JLLa::HU1Jff'U.Un11~1LU'U.n11 • 
"llfl\ln ~1JU1::"ll'1"lf'U. 1 ua"nHnt::Lfl~El"lil £J'Yln1UU.1J1J L fit1 'l iITTll11flLLfffl\lfl11ll~~L ~uu.a::Lff'U.tl 

• • 'II 

... 1 ,¥ ..1 ... ..I - ' .. 'l"-1 ... 
fl11ll~tl\ln11"lltl\l"lfll1l''U. 'U.WU'Ylllfl1LU~W (X = 3.42, S.D. = 1.11) ff\1Lff1ll 'Vlu1::"lf11l'UL"ll1111 • 
ii «1u i111'l ufi'1n11119i1..:i ') '1rn..:in11~illu1 1~ m ~11l..:iu.9i n11ii«1u i111'l un11u.«~..:1 '11111 

~~L~ui111fuf i111i~iUL'1 i111fuil~"lftl1J LLa::i13J~11'1fftl1J ii~1Lu~[J (X = 3.41, S.D. 
'II 

= 1.11) LLa::ff\ILH111'liiJ1::"lf11l'Uiifl1111Li11uii..:i'Yll\ln11Liit1..:i LLa::i~ 'liiim1ii«1ui12J'Y11\I 

111fl1h::1l'1i..:lfllllllnifu ii~1LU~[J (X = 3.39, S.D. = 1.06) 
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m'l1'1 11 LLff'1'1fi1LU~rJ (X) LL~::Gf1\l.LrlrJ...1LUIU.11~1!1U (S.O.) fl1111~'1L~Wlltl...11h::"lf1".i5\I. 
~ai1um1i~111m1ITT1i1'ltu.::fl111'Vl;n (NPM : New Public Management) 

(NPM : New Public Management) 

'l ..... ... l ... .I' ~ 
'Vl1J1n11ITT1i11W.::~1U fl'l'1ITT1'1W'U.i1\I. Yl'1 .. 

ITT1i11mtll11T1L'rlu '1.v-l~1 ii1tl1::tl1 mm 
"' 

'VIUYl1'1 ITT1i11mtlm1 L'rl'U. h'1L1rJu 
"' 

h...1Wrl11J1a t1V1'1fi1i1'1 

N X 
400 3.46 

2. ~T11111n1::~a~ai'u 1i'1tl'u 'Yl11Ln LL~:: 400 3.42 , , 
Lifoa~:: 'lum1i'1 'li111m1ITT1i11m::qia 

tJ1::i51".15U 
.d ._, .,, R 

3. rJ'1'Vlan"llB'1T11111rin~a.,, a::'11n 11'1L11 400 3.46 
"' 

LLa::f111fi1 auil1'1.tlGttl1:: foi5Uff'1ff~ , "' "' , 

.:if I 1 I QI "" 

fl \1.11 EW tl rJ1 '1 L 'YI 1 L 'YI rJ 11 n U 
"' 

5. n11Lq}1rJ11fl1111Wi't111'lu'Yln ') Yl1U L~tl , 400 3.39 

Li 1J1n11ITTli11CU.::qj BU1::"lf1"lf\l.L Tl'1 

tl1::ih1n1nwLLa::tl1::it'Yln~~a.,,a~ "' , 

7. m1'liT11111tifi'ru~1um1i~1::Lu£J1J"lf1l"lfU 400 3.36 w , 
..... ..... #II ... 

ff'1fl11 LL~::1n 'lt1fl1111 ff...11.JL l£J1J1tl £J 

't'UJ 400 3.41 

S.D. LLth~rn 

1.04 tl1'1.1.mn'1 

1.05 

1.11 

1.07 

1.10 

1.09 

1.08 

.96 

-;i1n~111'1 11 W1Ji1 fl1111~'1L~U"lltl'1Ul::'J:f11fUqiaYl1unTl"iY11J1n1lff1li1lUl.::~n11 

'Vl;n (NPM : New Public Management) aEJ'lu1::i11tl1un~1'3~fi1Lu~£J (X = 3.41, S.D. "' . 

= .96) LL~::tiwi'rnrnm1w-;i11m1LfluTirJiit1fi1Lu~£Ja...1a~flefl~'Vl;n"llt1...1T111i.irinYi'e...1 a::~1n "' , "' 
11'1L 11 LL~::f111fi1 auil1'1.tlGttl1::1£l"IrUff...1ff'1 ~fi1Lu~rl (X = 3.46, S.D. = 1.11) 1t1'3a...1111 , "' "' , 

• 
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• 
~1ll ~1i11~ an11~1:V1 Un LU~: lHh l m~Eh'l'tlfl>lfi11li111m1H11l11nt:i1u lfl1>1Hf1>i~'U.!1\\ 
J>iITT1l11nttll1wlL"lt'U. lwvh J1t11:tl1 fl\\WVIWY11>1 ITT1i11nttlm1 L'1i\\ h>iLl(J\\ h>ivm1111a ,. ,. 

ati1>1,r1tl>1 ii~1Lu~(J (X = 3.46, S.D. = 1.04) m1lifl11llLi1~'lJi1~n11H>JLH1ll~nlJ11'Vi 
;51~ L"ltu n11iilm1~m.ti n11li111m1a1ITT1mtf11 ati1>i,r1n>iii~1Lu~(J (X= 3.43, s.o . • 
= 1.09) iif1113Jn1:~a~afu ij>iifu fi11Ln LLa:Lifoaa:lun11i~li111n11H1n11m:9ia 

• 1 

~1:"1f1"1fuii~1Lu~tJ (X = 3.42, s.o. = 1.05) m1LilltJllf11111wfa11lwnn '.I ~1'U. L yja • 
l i111m1ITTITT1m:9i m.h:ii1"1fuLfiiltl1:innn1wLLa:1h:innm~H>iailii~1Lu~(J (X = 3.39, ,. . 
s.o. = 1.1 O) m1lifl11llITT~ru9iainnLrn:La1111w~nnfluiiatiati1>1Lfi1L fitJ11nu ii~1Lu~tJ ... 1 ,. 

(X = 3.39,S.D.=1.07) LLa:m1lifl1111ITT~rui1um1ii11:Li:fom:lll"lfU i>iflll LLa:fnH1fl1111 
... 1 

A:t .,, id; I .:Ii -H>l1JL1tJ111EJ(J11fl1LUatJ (X = 3.36, S.D. = 1.08) 

.... .... I ..... .,( - s.o.u1hua (;'11" n1"iU"iMTH1"LLUU~'1 u a «aJ rin 6 N x 
,al .... a...i A ... t5 

1. lln11W~\\11:111111lfi11fl~LL11111Lfl11:VI 400 3.49 1.05 1huna1>1 
iifl11llfl~1L~11Hf1>1H11~ LLa:flil El ti1>1LU'U. 
1:1111 

2. iifl1111L"li1 l~wri~n11l1"11EJ>ifl'U. lia ti1>1 400 3.42 1.05 1huna1>1 
"lf1ruua1~ ITTl111m"li1l~~~LLii>i~~aau'tla>1 

... • 1 

' ' ., El>lfln11 ~ 

3. f'1uf11111fl~ fl1111Lfl§aulv11"11EJ>ifl1111 ,. 400 3.45 1.04 tl1una1>1 
ia>in11"11a>itl1:ii1"1fu 

4. iim1LLnt1"tyvi1Luw1:vii!1liati1>iii 400 3.37 1.05 tl1una1>1 
tl1:inn111wwi'a11J>iiim1tlf11i1Lrn:i>i 
f11liati1>1Luuifoa1;iw 

s. Luu~iif111111a11i'luHmun11m J:, ,. ,. 400 3.36 1.08 tl1una1>1 
111 tJ l uLLa:111 tJuan a>i~n11L ilua ti1>1~ 

6. iif11111L"li1l~H1111:"11a>in11fi1>11u11 400 3.42 1.06 1.huna1'3 
ti au ii'fl11~:Lilu ltll u 1tl u1111 l~ ,. 
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• 
ail O A._, LI' t( .... A I A 

7. llnTm1'VIUil'HU.l'Yl"'U Vmllml fl1U£.lll 400 3.42 1.07 ihumn'1 
.... ... J iJ ... ..I 
1~U1l'f'53.Jtl'1fln11LLl:l::L 1 1::R'1Tl 'YI 

., .... ... ... 
ff ti" Tl a a" nrnmun a £.l'YlniJ t1'1 t1'1T1m1 , 
8. ni1L~ih1.1vii.t'1n1..11fom1LLa::a'1iimmL"ll .. .. 400 3.46 1.10 iJ1una1'1 

.... ., 
tJ ruvn\! ua £i1'1 tiil'YIULLa::ii ff~ .. 

1'11.J 400 3.44 .91 1hw.na1-3 

,-i1 n il111'1 12 wu11 Tl11 ll~" L ~ wn t1'11h::ir1"1!'u~ai1 un111..11vi11 '11it.LL1..11..11i'1 , 
~aim1'Ylnatjlu1::i1..1t.J1una1'1 iifi1m~£.1 (X = 3.44, s.o. = .91) LLa::tiwi"1..1~am1~,-i11m1 
L flu 11 £.Iii a Ti1 LU~ [J ff""" fi a iin11vi ~ u 11::1..11..111fn11fiil LL1..11..11 LTl11::~ii Tl11 ll fi illL ~ll \I , 

Ri'1'1ff11Tl LLa::fiil a£i1'1LUU1::1..1uiiTi1LU~£.1 (X = 3.49, S.D. = 1.05) 1t1'1a'1m"1l1~1i1..1fia 

n i1 L ~ityvi i!1nrn..l .... 'lJvi 1 LLa::a" ii mm'L "111rty'Vl1~ ua £i1'1 a il'YI uLLa::iiffiiii Ti1m~ LJ (X = 3.46, 

s.o. = 1.1 O) i'rluT111lJ~il T111mfl~au L'V11"ll t1'1T111lli a'1n11"llt1'1i.h::ir1iruiifi1Lu~ LJ 
\I 

- All 0 A ........ t( ..., A I .. .... t( 

(X = 3.45, S.O. = 1.04) lln11n1'VIUil1ff£.l'Yl"'U WU1in'1 Tl1U£.lll 1~Utr11ll tl'1Tln11LLa:: 

LJ1t11::ff'1Tl fifft1ilflit1'1rl1..IU~Una£.1'Y11f"llt1'1tl'1Tln1'l"iifi1LU~[J (X = 3.42, S.D. = 1.07) , 
... ., , • ' ~ ."'I 111 • 1l ti ~ ... . ..I -lJTl11lJL "111L'1ff1111::"1lti'1n11'Yl1'11U11WI tl'U.UTl11'1::LuU LU 'U.1 U1..11..I L"llfl1LUa£.I (X = 3.42, 

\I 

S.D. = 1.06) iiT111llL-ll1 hwq~n11ll"lltl'1TIULia£i1'1'7f1ruUa1il ITTll11tlL -ll1 L'1'1WILLii'1'1ileltl'U. ... , , 
"11 tl'1 t1'1Tf n11liiifi1 LU~ [J (X = 3.42, S.D. = 1.05) iim1LLntl"'tyvi1 Lu w1::wi.t' 1 li a V1'1 ii 
t.J1::Li'Yln111wwi'a11rf"iim1tlf1..1i1LLa::i"fulia£i1'1LfluiiamiiwiiTi1Lu~£.1 (X = 3.37, s.o. 

= 1.05) LLa::Lflu~iiT1113..11a1..1i'l uffri1um1n! J'1111£.1 l uua::111m.1.an t1'1Tf n11Lflua£i1'1~ 
\I \I 

.ell I ~ -

11T11Lua£.1 (X = 3.36, s.o. = 1.08) 
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GI e:n~fl 3 1Lffn::\fLu1EJUL fi E.11.Jlj~,j'EJfiiif.I~~ El~11ll~~L ~U'il El\IU1::"151'!fULfl E.11rl1Jn11 

L~ Elni\I ~1111'!fm1i\l'V\i~n1ti1flimfli''1'Vli~Vi~i11J\l'V\ll~ 4 iT" '1.iLLrii1un11viillu1i1 u 
'II 

n11n-I::-,i1EJ81 U1'1 LL~:: m1ii ih u i1 ll"JJ a\I iJ 1::iJ1'!fui1u n11i~ u!n11~11i11 ru.::'il1 ll 'VI~ n 
• ._, A I CV AC' 

(NPM : New Public Management) m1:::~num1u1'V\11'11ULL1J1Jll\lf.l~~llt'J'Ylti , 

95% Confidence Interval of the Difference 

F Sig. t df Sig. (2-tailed) 

.001 .977 .069 398 .945 

.069 397.331 .945 

2. i1um1n1::-,i1£.181u1'1LLa::m1 .130 .719 .404 398 .687 

ii "1U i111°1.1 El\IU1::'!f1'!fU 

.404 396.610 .686 

" ... .. 3. 'il1un11-,iqiu1n11ITT1i11ru.::: .109 .742 -.137 398 .891 

'il1ll'V\~n (NPM : New Public 

Management) 

-.137 397.973 .891 

4. i1Un111J1'Vl11\11ULL1J1JJ.i..'I .011 .915 .135 398 .893 , ... ... ~ 
f.I~ "llt'J'Ylli 

.135 396.966 .893 

.022 .881 .124 398 .901 

.125 397.409 .901 

'11n'il111'1 13 W1Jl1 L w~fiLLYin~1\lrlU'il El\IU1::'!f1'!fU9i m fl E.11 rl1Jn11L~ El nl\I ~11 
'II 

11'!fn11i'..'!l'li~n'lmfllnM1i'1'V\i~~~'il1J\l'V\11~ 4 i1u '1.iLLrii1un11vii11u1i1um1n1::-,i1 EJ 

81u 1-,i LL~::n11ii ft-1u i1 ll'il C1\lu1::"11'1'!fui1um1i~u1n11ITT1i1'lru.::Y1111'V\ ~n (NPM : New 

Public Management)LL~::i1un1'lU1'V\11\11ULL1J1J J.i\I r.t ~ i11 t'J'Yl ~11iii ~1111LLYin9i1\I nu El £l1'1 L1i , . 
... .... 0 .... --- .... llUtl ITT~ t1J'Yl1'1 "fl 'il'Yl1::~1J 0.05 ., 
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Sum of 

Squares df Mean Square F Sig. 

1::'VI 11,m ~ 3J 35.334 4 8.834 9.840 .026 • 
n1t11tm~3J 321.885 395 .815 • . -

113J 357.219 399 

95% Confidence 

Mean Interval 

Difference Lower Upper 

(I) il1tl (J) El1tl (1-J) Std. Error Sig. Bound Bound • • ·-. 
18-30 31-40 .44459 .11654 .000 .2155 .6737 

. 
41-50 .55959 .12037 .000 .3229 .7962 

. 
51-60 .89877 .15334 .000 .5973 1.2002 

i-11u.~ 60 ilift1.i.u .40193 .26241 .126 -.1140 .9178 . 
31-40 18-30 -.44459 .11654 .000 -.6737 -.2155 

41-50 .11500 .12539 .360 -.1315 .3615 
. 

51-60 .45419 .15731 .004 .1449 .7635 

i-11u.~ 60 ilif'" i.u -.04266 .26475 .872 -.5632 .4778 . 
41-50 18-30 -.55959 .12037 .000 -.7962 -.3229 

31-40 -.11500 .12539 .360 -.3615 .1315 . 
51-60 .33918 .16017 .035 .0243 .6541 

:; . il x i.u i!.\ILLil 60 im -.15766 .26646 .554 -.6815 .3662 
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. 
51-60 18-30 -.89877 .15334 .000 -1.2002 -.5973 . 

31-40 -.45419 .15731 .004 -.7635 -.1449 
. 

41-50 -.33918 .16017 .035 -.6541 -.0243 

i'1LL~ 60 ilif'uliJ -.49684 .28288 .080 -1.0530 .0593 
,, 

i\ILL~ 60 ii 18-30 -.40193 .26241 .126 -.9178 .1140 

ifuliJ 31-40 .04266 
... 

.26475 .872 -.4778 .5632 

41-50 .15766 .26646 .554 -.3662 .6815 

51-60 .49684 .28288 .080 -.0593 1.0530 
I iaf .... O .... AA -I -.,, 

*. EH.l1\12JUtla'1fllli'Yl1'1LUWl'Yl1::Yi'lJ0.05 . .. 
\11fi "111'1 15 vnr.h fi11LU~tllJL fl [J1JU ... \lit1i1ua1t1YiLL"nil1\lrlU"llEl\IU1::in"ll'U~ El • 

"' ..... 4ICll I ._, """.if A 
fl1'Min11\1Wl'Mi12Jfl112JLLY!n"1\lfiU~'1U flEl 

01u 1s-3o ilnumt1 31-40 ii nua1t1 41-50 ilLLa::numt1 51-60 ii • • • • 
01u 31-4oil nu18-3o ilLLa::numt1 51-60 ii • • 
01u 41-50 ii nu18-30 ilua::numt1 51-60 il • • 
01u 51-so ilnu18-3o ilnua1t1 31-40 ii nua1t1 41-50 i11Yit1iiT1112JLL"n~1\lnu • • • 

"111\1 16 a flu1 t1T111 mL1.J11.Jnu"11a\l"lla2J a L Ti £J1 nuT1112.1~ ~ L ~U"ll a\11.J1::"l1'1"l!'u~ a i1u 
~ 

m1n1::\11 tJ Ei1u1\ILLa::n11iiLt1u i111"11 a\11.J1::"ll'1"l!'u,J1LL un"111 m t1 • 

Sum of 

Squares df Mean Square F Sig. 

1::'Vli1'1fi~2J • 35.334 4 2.834 7.437 .042 

111t1lun~2J • 321.885 395 .748 

112J 357.219 399 

\11fi"111'1 16 V11Ji1 a1t1YiLL~n~1\lrlU"llEl'1U1::"ll'1"ll'U~Eli1un11n1::\11tlel1U1\l LLa:: • 
m1iiLt1ui12.1"11a'11.J1::"ll'1"l!'u iiT1112Ju~mii1'1nu aci1'1iiumtuirun1'1«fi~Yi1::iu o.o5 .. 
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c;i111'1 17 Ltl1t1rn ti t1rnJ~iEJ'Yiiifl1111LL'ilmh'1"1l Eh'lt°i1 Lu~ FJ'tl Ehn.h::°11'1°ll'u'1 E1~1un11n1::~1 FJ 

e11u1~Lrn::m1ii81ui1l.l"1JE1'1tl1::°11'1°11'u ,J1LLuni11l.lmt1 
~ 

95% Confidence 

Mean Interval 

Difference Lower Upper 

(I) il1U (J) il1U 
·-

(1-J) Std. Error Sig. Bound Bound ' ' . 
18-30 31-40 .48853 .12000 .000 .2526 .7244 . 

41-50 .46592 .12394 .000 .2223 .7096 . 
51-60 .86186 .15788 .000 .5515 1.1723 

--
~ ' il.f ltl 

. 
'il'1LL'il 60 "1JU .60631 .27019 .025 .0751 1.1375 . 

31-40 18-30 -.48853 .12000 .000 -.7244 -.2526 

41-50 -.02261 .12911 .861 -.2764 .2312 . 
51-60 .37334 .16198 .022 .0549 .6918 

~ ' il.f '1.tl 'il\ILL'il 60 "lJU .11778 .27261 .666 -.4182 .6537 . 
41-50 18-30 -.46592 .12394 .000 -.7096 -.2223 

31-40 .02261 .12911 .861 -.2312 .2764 . 
51-60 .39594 .16492 .017 .0717 .7202 

:._, LL'1 60 ilif'u Ltl .14039 .27436 .609 -.3990 .6798 . 
51-60 18-30 -.86186 .15788 .000 -1.1723 -.5515 . 

31-40 -.37334 .16198 .022 -.6918 -.0549 . 
41-50 -.39594 .16492 .017 -.7202 -.0717 

~ ' il.f '1.tl 91'1LL'il 60 "1JU -.25555 .29128 .381 -.8282 .3171 .. . i..i LL '1 60 fl 18-30 -.60631 .27019 .025 -1.1375 -.0751 
ifu'ltl 31-40 -.11778 .27261 .666 -.6537 .4182 

41-50 -.14039 .27436 .609 -.6798 .3990 

51-60 .25555 .29128 .381 -.3171 .8282 
' I ...... 0 .... AA41111 .... 

*. El F.11'1 llUUITTfl tu'Yl1\la't19l'Yl1::'i1U0.05 . ., 

• 
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• 

'11n.-i111'1 17 vnrh n11L tJ~urn iiumS''1iui1i.rn1 u~LL.-in~1'1nt.L'llt1'11.h::"lf1"lfu~ a 
q 

"" o .::1111 I ti -=ii 1 ..., .,.f. c;i114n1"in"i::'11uo1"U1vLLa::n1·u.1a-·n,"i·u..,1eh1 "i::1f1Tl'U 11fl1111LL~n~1'1nt.L~'1\L flt.I 

01U 18-30 ilnUtl1U 31-40 U rllJt11U 41-50 Urlut11U 51-60 ULLa::nua1ui'1LL~ 
• q • q • 

60 ilifuitJ 

01u 31-40il nu1a-3o il Lrn::numu 51-60 il • • 
01U 41-50 ii rllJ18-30 U LLa::numu 51-60 U • • 
01U 51-60 ii rllJ18-30 U rl1Jtl1U 31-40 U rl1Jtl1U 41-50 U • • • 
01u~uc;l 60 ili"ltl nu18-30 il 1~uiif11111LL.-in~1'1nu a[j1.,,iiumhflw'Yl1'1ifii~ . ~ . ... .... 

Yl1::~1J0.05 

.-i111\I 18 anu1 Ufl1111 LLU1U11U'll tl\l"li a11a Lfi U"lrl1Jfl1111fl~ L ~ \L'll tl'1U1::"lf1"lfU~ai1un11 
'II 

i~u1m1ITT1i11m::~111~~n (NPM : New Public Management) -;i1LL\Ln~111a1u • 

Sum of 

Squares df Mean Square F Sig. 

1::w:i1'1n~11 35.334 4 1.948 1.629 .214 • 
rnulun~11 321.885 395 .937 q 

1111 357.219 399 

'11n ~1111\1 18 -wui1 tl1 U~LL~n~1\lrlU'll tl'1U1::"lf1"lfUii ai1un11i~u1m1ITT1iTHit:: q 

~111~an (NPM : New Public Management) hiu~n~1\lnu a[j1'1l1iiiuuff1fl~'Y11\lifii~ . .. .... 
n1::~u o.os 
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• 
~111-\1 19 t1n1J1 EJ Tl1111LL1htl-n'1.tiHl.\l'JituJa Lfi EJ1rl1Jfl11llfi~L ~ U'il tl-\IU1::11'1"ll'U~ ti iJ1u ,. 

A I U ..... 

n11"1J1'V111"-\11ULL1J1Jll-\li:.taallfll'lml1UUn~1llt11EJ 
• 1 

Sum of 

Squares df Mean Square F Sig. 

1::'Vli1'1mill • 35.334 4 3.563 2.804 .063 

111 EJ l umfa1 321.885 
1 

395 .937 

1111 357.219 399 

';11 n~111-\I 19 Vi1Ji1 tl1 EJ~LLi!n~1-\lrlU'il tl-\IU1"::11'1"ll'U~ ti il1un11u1'V111:\11ULL 1J1J 
1 

1i'1i:.1~imrnn,1iLL~n~1-\lnu m.l1'1l1iihti.1i1fl'ru'Yl1'1aii~.Yb::iu o.o5 • w 

Sum of .. 

Squares df Mean Square F Sig. 

1::V1i1'1nt-i11 • 13.743 2 6.646 7.942 .031 

111EJlunt-i11 343.477 
1 

397 .832 

1111 357.219 399 
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Mean 95% Confidence Interval 

(I) fffl1'1.l.fl1W (J) ffmu111w Difference Lower 

ffll1ff ff111ff (1-J) Std. Error Sig. Bound Upper Bound 

lH~ 
. 

Hll'lH .34911 .09929 .000 .1539 .5443 

-.,Jj1w-.,a1i'1..i 
. 

.52279 .17712 .003 .1746 .8710 

lHil 
. 

Hll1H -.34911 .09929 .000 -.5443 -.1539 

""'"1 [J,.., a1i'1..i .17368 .17140 .312 -.1633 .5107 

..,Jj'1£Jt..,a1 ta-~ 
. 

-.52279 .17712 .003 -.8710 -.1746 
... 

11.\1 H1J1ff -.17368 .17140 .312 -.5107 .1633 . 
I ,;:ii .... 0 .... --- .... *. tl £11.\l llit.£1 ITT fl qj'Yl1..1 Ht'li1'Yl1::~1J0.05. 

-;nni1111..1 21 W1Ji1 n17LtJ1£Jrn fi£J1JtJ..,~-;)[J~1Ufft'l1U111Wffll1HriLLi1n~h.\lrlWl.ltl.\I 

'111 llfi ~ L ~ uii a '1tJ1::"11"1"1!"u~ a n11L~ an i..i t:ri111"11"n11-;l.\I.., 1i1n'lril+in1Yi-;l.\I-., 1~-v:i~ i11~1" 
'IJ 

Q..f ,;if 1 ........ J' A 

n17Ttc;)l141llT111llLL~n.i1..inu~..iu Tia 

ff n114111Tt Lffft rl1J ffmu111w Hll'lff mi::n1J «mu111wmr1 [J/.., a1i'1'1 

ffn114111Ttff1J"iff rl1JHtl1U111W lH.i 

«mu111w-.,Jj1w..,a1i'1'1 n1J«mu111w l«.i l.i£J~Tl'n11LL.in~1..inu aa1..i~u£JH1~ru ., 
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Sum of 

Squares df Mean Square F Sig. 

1"::'VI i1'1m~3J 13.743 2 2.871 7.309 .024 
q 

111£J'lun~3J 343.477 397 .835 
q 

1"13J 357.219 399 

~1n91111'1 22 vmi1 i;nnu11Trrn·3J1HfiLL9lnc;i1'1 nu"ll t1'11h::i51"1fuc;i ai1un11n1::~1 £J 

el1'U.1~ LLa::n11ii ~1U i13J"ll tl'11.h::"lf11f'U.ii '1113J LL9ln c;i1'1 rlU ti r.i1'1 iiit'm~1fl rurt1'1 Hfl iifi1::iu ., 

0.05 

... 
• .... .... t .... .... .=till .... .... -- .., 0 

n11Lat1n9!'1~1111"1fm1~'1'Vl1~n1mf'lmy1~'1'Vl191W~9119l1un11n1::~1£Ja1u1~LLa:: 
'II 

m1ii~1ui13J"llt1'11.h::i51"1fu -;i1LLUn9!13JHri1u111WH3J1H 

Mean 95% Confidence Interval 

(I) fftl1'U.111W (J) fftl1U111W Difference Lower Upper 

ff3J1ff ff3J1ff (1-J) Std. Error Sig. Bound Bound 

1H91 
. 

ff2J1ff .34394 .10174 .001 .1439 .5440 

'VI ~1 W'VI r.i1 n-1 . 
.51186 .18149 .005 .1551 .8686 

1H~ 
. 

ff3J1ff -.34394 .10174 .001 -.5440 -.1439 

'VI ~1 £1/'VI r.iTI1'1 .16791 .17563 .340 -.1774 .5132 

'VI ~1 £1/'VI r.i1 1H~ 
. 

-.51186 .18149 .005 -.8686 -.1551 
., 
11'1 ff2J'lff -.16791 .17563 .340 -.5132 .1774 

' • _...... 0 ..... -- .. .... •. a tn'12JU£J ITTTltyrt1'1 Htl9lrt'l::91U0.05. 

~1n9!111'1 23 wui1 n11L 1.l1£Jrn fi t1ul.l..,~-;1£Ji1uHri1u111wH111Hfi LL9ln c;i1'1nw1rn'1 

'1113J~~L~U"llt1'11h::"lf1'1Juc;iam1L~ani'1~i111"1fn11i'1'Vl19ln1nlfim~ni'1'Vl191~~9l'l~114n1't 
'II 

0 ... I tJ 41111 I ..... ..,J' .. 
n't::v1Uil1141vLLa::n1'tlJft114't'UJ'IJil'1 't::W1!r14iJTl1111LL9ln911'1nU91'1U fltl 

ftfl1141l1yttft(;I rl1Jfftl1'U.111Wff111ff LLa::rl1Jfftl1'U.111W'V\~1W'Vlr.iTI1'1 
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ftfl1lU11TUUl"ift rlUtHl1U111'Vi fo·~ 

~Tl1 '\.l.111 'Vil'I i.i1 tl/'V\ r.hfr,i rl ULU11U111'Vi1 «~ 1 ~ti ii ff'.11 ii LL YI n ~h.,i rl U mh.,i iiut1 ff1 ~ ru .. 

YiTn.-i 24 afiu1 t1fl11mLtln.Jnw1.1eHilailri Lfi[J1nufl11i1~~ L ~u11a.-i1.h::"1!'1irui1unTl' 
~ 

i~u~mlft'11iT'HU::Y11il'Vl~n (NPM : New Public Management)1i1uunY11il 

Sum of 

Squares df Mean Square F Sig. 

l::wh'1 mi ii 13.743 2 4.891 7.195 .046 , 
111t1'lun~il , 343.477 397 .538 

l1il 357.219 399 

-;i1nY1111.-i 24 'Viui1 «mu111'Vi«il1fffiuYimh.-inw1rn.-i1h::"11'1"1!'u~a~1un11i~u~m1 
ft'11i1lm::~1il'Vl~n (NPM : New Public Management) iifl11ilLL~n~1.-inu mh.-iii\t'[Jffi~ty 

' 
'Yl1'1«ii~ih::iu 0.05 
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ITTli11ru.::~13JlHfn (NPM : New Public Management) ,j1Lmn~13Jtlfl1\l.111W 

tl3J1tl 

Mean 95% Confidence Interval 

_(I) tlfl1\l.111W (J) tlfl1\l.1l1W Difference Lower Upper 

tl3J1tl tl3J1tl (1-J) Std. Error Sig. Bound Bound 

Ltlil 
. 

tl3J1tl .34394 .10174 .001 .1439 .5440 
. 

V\Jj'1£J/t-H.hf1~ .51186 .18149 .005 .1551 .8686 

Ltlil 
. 

tl3J1tl -.34394 .10174 .001 -.5440 -.1439 

VI 3J1 tJ/'V\ t.hf1~ .16791 .17563 .340 -.1774 .5132 

'VI 3J1 tJ/V\ r.i1 Ltl~ 
. 

-.51186 .18149 .005 -.8686 -.1551 
... 
11~ tl3J1tl -.16791 .17563 .340 -.5132 .1774 

I .Cll .... 0 .... AA .a .... 
*. ti £J1~ 3J\l.£J ITT flW'Yl1~tlflil'Yl1::i11J0.05 . .. 

'11ni1111~ 25 w11i1 n11Ltl1£Jrn fi £J1JJ'1,r£J~1utlri1u111wtl111tl~LL~nii1~nw1.1 a~ 
tl1::°ln°lm~an11L~anl~~i111°15n11,J~'Vl1'iln1nlflin1fl,J~'Vl1i1Vi~~1~1"n1·H)~u~n1"i 

'II 
....., ..i t ........ .f A 

81il1"inL:::G11aJMirn (NPM : New Public Management)3Jfl113JLL~n~1~nu~~u flt! 

8TI1\4tll1'W L«~ rl1J tlfl1U1l1Wtl3J1tl LLfl::rl1J tlfl1U1l1W'VI 3J1 r.J/'VI r.i1'f1~ 

ffU1\4tll1'W'1faJ"ift rl1Jtlf11U1l1W Ltl~ 

tlfl1U1l1WVlii'1£Jl'Vlr.i1i'1~ rl1Jtlfl1U1l1W Ltlil Li1£Jiifl1111LL~n9i1~nu ar.i1~iiumhfiru .. 
' ......... .... 

'Yl1~ tlfl ~'Yl'l::~llJ0.05 
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Sum of 

Squares df Mean Square F Sig. 

1::'Vli1.:irnh.1 13.743 2 1.231 10.789 .012 
1 

1nr.11un~1.1 343.477 397 .974 
1 

111.1 357.219 399 

Mean 95% Confidence Interval 

(I) «mu111~ (J) «mu111~ Difference Lower Upper 

ffaJ"jff ffaJ"jff (1-J) Std. Error Sig. Bound Bound 

1«~ 
. 

ffaJ''rn .34394 .10174 .001 .1439 .5440 

'V\~1 r.i/"" r.hi'1.:1 .51186 
. 

.18149 .005 .1551 .8686 

1«~ 
. 

ffaJ"jft' -.34394 .10174 .001 -.5440 -.1439 

""~1r.l/""thi'1.:1 .16791 .17563 .340 -.1774 .5132 

""~1w""ci1 1«~ 
. 

-.51186 .18149 .005 -.8686 -.1551 
., 
TI.:! ft'aJ"jft' -.16791 .17563 .340 -.5132 .1774 

' I ,,::iii-.,, 0 ._, AA..::11 .., 

•. a m.:111ur.1 HiflllJY11.:1 «fl~Y11::~uo .o5. 

'11n~111.:1 21 ~ui1 n11Ltl1r.irn fir.irnJ''lir.1~1uHri1u111~«111H~u~n~h"n"irn.:1 

tl1::iniru~ a n11L ~an l.:i ~ i111irn11i""" 1~n1nlt1n1fli""" 1 ~ ~~ ~,.~," n1<tu';-\111''11" ,. 
I .... .(.. ' ., ... ~ .. 

UUU~'1 ~UHU.l&')Ylfillfl11llLL~n~n.:inu~"" flEI 

i"11141l1'1 {«~ nu fffl1'U.111~ ft'aJ1ft' LL~::nu ft'fl1'U.111~°"' ~1 W°"' £hi'1.:1 

ifTI1'Mlll1"ftlJ"iif n1Jfffl1'U.111~ 1«~ 
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fffl1U1l1W'Vlii1t1/V1r.hf1-J nUHfl1U1l1W 1H'il 1~WiiTl112JLL'iln~1-JnU a£i1-Jiium~1~ty 
' AA.al .... 

't11'1 fffl 'ilYl1::'ilU0.05 

.... D .... A 
W~U1~1LLUn'il12J1::'ilUn11flnH1 

Sum of 

Squares . df Mean Square F Sig. 

1::V1i1-Jmh..1 4.285 4 2.671 1.199 .311 , 
111t1Lun~1.1 352.935 395 .978 , 
112J 357.219 399 

~1n'il111-J 28 wui1 1::iun11flmfl~LL'ilfi~1-Jnu"tla-J1h::ir1iru~a~1um1w~u1 
hiiiT1112JLL'iln~1" ari1-Jl1iiiumh~ty't11-J«fi~~1::iu o.o5 

'il111'1 29 anu1 £.ITl112JLL1.htl11u"lla-J,j'a2Ja Lfi £.11rlUTl112J~'il L ~U"ll a-Jtl1::'7f1'7fU~Cl~1Un11 'II . -

n1::~1 ti B1U1~ LLa::m1ii ff1U 'f12J"ll Cl'11h::'7f1'7f1.l.,)1 LL Un 'il13J''j::iu n11~n 1Y1 

Sum of 

Squares df Mean Square F Sig. 

1::V1i1-Jn~1.1 , 4.285 4 1.572 1.490 .204 

111t1Lun~2..1 352.935 , 395 .721 

112.J 357.219 399 

~1nfl111-J 29 wui1 1::ium1flnH1~LL'iln~1-Jnu"lla-Jtl1::ir1iru~a~1um1n1::~1t1 
a1u1~ LLa::n11ii ff1U i1 ll"ll a -Jtl1::ir1iru li.i iiT1112..1 LL'il n ~1" a £i1 "lii iiumh~ ru't11-J «fi ~~1::i u .. 
0.05 
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91111" 30 t1nu1 r.Jff1111LL1h1.hTu."1.1t1'1iit111~ Lfir.J1nufl1111fiY1L ~'""LI t1\11h::"ll'1"1!'u.J t1"11um1 
'II 

i.-iu1m1ff11i11W.::91111'Vlan (NPM: New Public Management) '11LmnY11111::iu 

Sum of 

Squares df Mean Square F Sig. 

1::'V1l1\Ina11 4.285 4 , 4.671 1.918 .107 

n1r.Jtuna11 352.935 395 .839 , 
1111 357.219 399 

-;nnY1111" 30 wu11 1::ium1~mflriLLY1n.J1\lnU"1.1t1\11.h::"ll'1"1!'u.Jt1"11um1-;l91u1n11 

ff11l11W.::91111'Vlan (NPM : New Public Management)Lii"fl1111LLY1n.J1\I mh\!Lii"i.t'mh~cy 
' AA..:::rf Loo 

'Y11\lfffl9l'Y11::911.J 0.05 

m11" 31 t1nu1 r.JwnmLiJ1tl11u"1.1t1\l-ll t111~ Lfi r.J1nuff1111fi91 L ~'""LI t1\ltl1::"1!'1"1!'u.J t1"11un11 
'II 

A t ._.. A.lf'o -., .d 
U1'V111\11'u.LLUU3.!\l~~ff11tl'Y11l -;J1LL'u.n911111::91Un11flnlfl 

Sum of 

Squares df Mean Square F Sig. 

1::"V1i1\lna11 4.285 4 , 2.637 1.691 .151 

ll1ULUna11 , 352.935 395 .947 

1111 357.219 399 

';)1n91111 \I 31 wu11 1::iun11~n'M1riLLYI n .J1\I nu"l.I ti\! U1::"1!'1"1!''u..J ti "11 '"n11 

u1'Vl11\11ULLUUii\I~ ~ i11n'Yl R .. lii "fl1111 LLYln .J1\I ti r.i1\I lii"ur.J ITT~ tlJ'Y11\I aii~fi1::iu 0.05 , •1 ~ 
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Sum of 

Squares df Mean Square F Sig. 

1::V111.ma1.1 19.735 5 1.142 1.608 .314 , 
111t.11.una1.1 337.484 394 .784 , 
111.1 357.219 399 

111nYJ111\I 32 'l"llJ11 a1ii'!Al~LLY1n~1\lrl'U."ll El\11.h::"lf1"J1U~ El~1Un11Wi11U1 hiiifl111.I 

LLY1n~1\lnumh\IL1iiiumhfi'run1\1Rii~~1::iu o.o5 .. 

Sum of 

Squares df Mean Square F Sig. 

1::'V\ 11\1na1.1 , 19.735 5 4.163 1.835 .140 

1n£.11.una1.1 337.484 394 .142 , 
111.1 357.219 399 

111nYJTl1\I 33 wu11 a1iiw~uYJn~1\lrlU'ilE1\11.h::int!"u~a~1um1n1::111t.1ei1u111LL~:: 
n11ii ri-1u i11.1'il E1\lth::"lf1"1fu 12.i iifl111.1 LLY1n~1\lnu a ti1\I 't1iiiumhfi'run1\I ~ii~ib::iu o.o5 .. 
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iY1u1m·n:nli11m::m1l'Vl~n (NPM : New Public Management) '11Lmn'111J .. 
tn"lfW 

Sum of 

Squares df Mean Square F Sig. 

1::w:h \In a 1J 19.735 5 2.631 7.688 .031 , 
111aluna1J 337.484 394 .947 , 
111J 357.219 399 

"1n'1111\I 34 wui1 a1iiw~LL'1n~1\lnwlla\11h::"lf1"lfu~aii1um1i'1u1n11wili11m:: 
'111l'Vl~n (NPM : New Public Management) iifl111JLL'1n~1\lnu m.i1\liiuaR1fl'cyr11\l~TI~ 
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• 

ITT1fl"HU.::~111vnfn (NPM : New Public Management) ,j1LL'U.n~111miiw 

.. 
(J) El1"lfl"l 

' ... 
Bit') (1::u) 

1 

Mean 

Difference Std. 

(1-J) Error Sig . 

. 11690 .14578 .423 

.11113 .17960 .536 

-.32301 .15417 .037 

.12600 .16281 .439 

-.57474 .17495 .001 

-.11690 .14578 .423 

-.00577 .16914 .973 

-.43991 .14185 .002 

.00910 .15119 .952 

95% Confidence 

Interval 

lower 

Bound 

-.1697 

-.2420 

-.6261 

-.1941 

-.9187 

-.4035 

-.3383 

-.7188 

-.2881 

Upper 

Bound 

.4035 

.4642 

-.0199 

.4461 

-.2308 

.1697 

.3268 

-.1610 

.3063 

-.69165 .16419 .000 -1.0145 -.3688 

-.11113 .17960 .536 -.4642 .2420 

.00577 .16914 .973 -.3268 .3383 

-.43414 .17642 .014 -.7810 -.0873 

.01487 .18402 .936 -.3469 .3767 

-.68588 .19484 .000 -1.0689 -.3028 

.32301 .15417 .037 .0199 .6261 

.43991 .14185 .002 .1610 .7188 

.43414 .17642 .014 .0873 .7810 

.44901 .15929 .005 .1358 .7622 

-.25174 .17168 .143 -.5893 .0858 
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-.12600 .16281 .439 -.4461 .1941 

-.00910 .15119 .952 -.3063 .2881 

-.01487 .18402 .936 -.3767 .3469 

-.44901 .15929 .005 -.7622 -.1358 

-.70075 .17948 .000 -1.0536 -.3479 

.57474 .17495 .001 .2308 .9187 

Ln1Y~1nrn1 .69165 .16419 .000 .3688 1.0145 

~1"111 U/li1fh1 a1ui1 , .68588 .19484 .000 .3028 1.0689 

.17168 .143 -.0858 .5893 

.70075 .17948 .000 .3479 1.0536 

. .. - .... .. .... ..,, .... .... ..... .... .... -- "' .... -L n £.11 n 'LI n11L a t1 n il.\I ~1111ifn11~.\l'VI 1il n1m~n H1~\l 'VI 1 ii~ ~il1il1Un11~ il'U1n11ITTli11m:: 
'II 

.... Q I ........ ~A, 
~111'Vlan (NPM : New Public Management) 2Jf11111LL~nil1·.mUil\IU flt! 

i'u'11'1rT'l lt1 n'LI~Un.\11U/ami1.\ILElnifU LLa::n'U~U ') (UnL~£JU/UnflnH1) 
'II 

ci,... ... """ ci,...d_ GJA ..,A: 
LmtG1'ifl'i'i3J nur~un,nwan~1\1Lt1niru LLa::n'UEJU 'J (um 1£JU/un~n1Y1) 

'II 
.,,., A. I ._. ..., ..., """ ..., Al, ..., d .., A 

fl1111u/1>'in;Jft'l"CJ1'l n'U~Un\11Wan~1\1Lt1n"15u LLa::n'U au') (um 1£.1Wun~nH1) 
• 'II 
... A. A. .... .... .., ................ .. 

'i1wn1'i/'iti'lft1Mn;, n'LI~urn1wan~1\ILE1n"15u LLa::n'UEJU') (unnm.1Jun~nH1) 
... 'II 

~" 8J (\l'm~u"1\l'nffmt1) n'Ufrni1.\lti1'1..I nmnH~1n1111 n'LI~1"ll1U/li1n~a1ui1 , 
LLa::nun"15n111fi1ITT'Vln~ 1~£Jiif11111LL~nTi1\lnu t1E.i1\liiumhirun1.\l~nii~1::i'Uo.05 • w 



• 
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~111'1 36 aRu1 t1ffn11u1.h1h1u"11 a'1ia i.rn Lrl mnuf111a.ifi9l L ~",, t1'11.h::"ll'1°11"u.~ai1un11 
'II 

A 1 -... AC' o 4Cil 

U1'V\11'11ULLUU1J'3~UUUlfll'l1i' '11LLUfi~1lltl11f'W 

Sum of 

Squares df Mean Square F Sig. 

'l::"' i1 _, n ~ ll 19.735 5 4.492 2.500 .054 • 
111t1lun~aJ 337.484 394 .936 • 
'l12J 357.219 399 

'11n~111'1 36 'W1Ji1 a1iiV'l~LL~n~1'1rlU"11tl'11.h::"ll'1"ll'U~tli1un11u1"'11'11ULL1JU 
li'1~·rniaJn'tln''1.J.iijfl1111LLfln~1'1nu a£i1'1'1.J.iij'!!mhfl°"ru't11'1~iiii~1::iu o.o5 . ., ., 

~171'1 37 tlTIU1 £.lfl11llLL1hth1U"11tl'1itill~ Lrlt11rl1Jfl11llfi~L ~U"tl tl'11.h::iJ1"ll'U~tli1Un11 
'II 

wGJu1-;i1LLUntl1l!11t1'1.i 

Sum of 

Squares df Mean Square F Sig. 

1::"' i1'1 n ~ ll 19.099 4 • 1.893 2.578 .054 

111t1lun~ll 338.121 395 .427 • 
11ll 357.219 399 

-;i1n~111'1 37 V'l1Ji1 11t1'1.i~LLY1n~1'1nu11a'11.h::"ll'1"ll'u~ai1um1wGJu1 '1.J.iijT111aJ 

LL~n~1'1nu a£i1'1'1.J.iij'!!t1ff1fi'run1'1~ii~~1::iu 0.05 ., 
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m"j1'1 38 a~u1£Jf11111LL1.htJnu°l.Ja'1iia11~ Lfl£J1nuwn11~~L~U°l.la'1tJ"j::1n1m~ai1un1"j ,. 
n"j::,-i1£Ja1i.n;m~::m"jiiff1"i11111a'1tJ"j::1n"ll'u '11LLunm11"j1£Jti 

Sum of 

Squares df Mean Square F Sig. 

"j::'Vli1'1mi11 19.099 4 3.389 1.830 .214 • 
111£Jtumi11 338.121 395 .362 • 
"j'"JlJ 357.219 399 

,-i1n~1"j1'1 38 wui1 "j1 £JLi~LL~Mh'1nU°l.J E1'1U"j::"11'1"11'U~ ai1um"ln"j::~1 £J a1u1~ Lrn:: 

m"jiiff1ui111°1.Ja'1tJ"j::"11'1"11'u 'l1lfl1111LL~n~1'1nu mi1'1'l1liiumhfl°"run1'1Hilfi~"j::iu o.o5 .. 
~111'1 39 a~u1 £Jf11111 LLU"jtJnu°l.J a'1iia11~ Lfi £J1nuf11111~~ L ~u°l.J a'1tJ"j::"11'1"11'u~ai1un1"j ,. 

i~u~m"jITTtrnm::~rnJ'V\an (NPM : New Public Management)'11LLUn~111"l1£J'li 

Sum of 

Squares df Mean Square F . Sig. 

"j::'Vl11'1mfa1 19.099 4 • 1.792 2.740 .063 

111 £J 'l un~11 338.121 395 .162 • 
"j'"J11 357.219 399 

~1n~1"j1'1 39 wui1 "j1£JLi~LL~n~1'1nU°l.lt1'1U'l::"11'1"11'u~ai1um'li~u~m"jITT1J1"jnt:: 

~111'Vlan (NPM : New Public Management) 'l1lfl1111LL~n~1'1nu mh'1L1liiumhfl°"tyfl1'1 
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Y1111.:1 40 afiu1 t1fl11aJLL1.h1h11.1."11a\lim.1a Lfi t11nufl113JflflL ~u"lla\11h::"ll'1"11"u~ ai1un11 
'II 

u1'Vl11\11ULLUU1i\l~ai3Jt')'YITI~1LL'\.m9l13J11t1Li 
1 

Sum of 

Squares df Mean Square F Sig. 

1::w:h.:1 mfa.1 19.099 4 2.569 1.498 .147 
1 

111t11umh.1 338.121 395 .947 
1 

113.J 357.219 399 

';11 n Yl111\I 40 W1..Ji1 11 t1LifiLLfl n ~1\1 rlW'll El\lth::iniru~ ai1un11u1'Vl11\11'\.LLLUU 

~.:i~aillq'Yln'hifl113.JLL"nqi1.:inu ar.i1.:i'l.1iiii.tmh~ty'Yl1.:1~fi9itf1::iu o.o5 

..I !'I 'ii 'ii" .,, ..I ... :; 1 
c;i inUI 4 LLU 1'1113.J Lu'\.HU L~"ll El\1~11'Yl3J1';]1fin11La an"\1"11El\11.h::"11'1"11'U ~ti"'" 

'II 

fl113.Jfl~ L ~ u1.1 a.:11.l1::"11"1iru~ a LL U 1'Yl1\lfl113.J dlu 'lu'li"ll a.:i ~i1fi m-;i1n m1L~ an l.:i"ll a.:i 
'II 

1.l1::"11'1"ll'u 1~ ti "1 .:iw ui11.l1::"1!'1"11"u 'l.-i'Lrn"\lfl113.Jfi"L ~ u i1 V11n n11L~El nl" ~i1tf 3.J1-;J1n 
'II 

1.l1::"11"1"11'u 1" tl"1\ILUU Ll1Li-;i1" rifi ai1Lflun1::u1um1ITT~ruti-;i::th1il11::"11'1"ll'u1 u 'Yi' a.:iriu 
"' 

... Q,, _-;...: · ..• 

n11Lij El\I LL 'YI 'I.I." 'I.I. LL~ ii'1 El U1\IU ufi "13.J n1:: LL~ El\I i\lfl 3J L UU";J";JUUnLiiiflU 'VI a1tin~3J qj1.:1 LL~~\I 
1 1 

A R A 'A. 'td. ..:::& .Cil .::ii A 3 A ~ t,.i 1 

fl113.Jfl"L 'VIU LL a:: 1w1 n~1-;i11ru.ri.:1 ~a" ~a L~tl Y1-;i::m~"llu~13.Jl.l1 L w11::n11HrnnYJ.:1 ~11 
'II 

fim-;i1nl11::-n1"11"u 1~ tl"'"tf u L1iLflmn~if ull1riau 1 ul11::L 'YlflL 'Yltl i.:itXu V11nn1::u1un11d' 

-;i::Ln~ ~a 'li-,i1.:i 1 u 'Yl1\IU i]u~ ~.:1iif1111.1'11Lflua £i1'1fl.:1 ~a'1f1n1lln111flLhu-,i::i a.:iiin11Yi1 
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