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a1'Mi1v11a\lilf3J1trnna\la1ilf1"im~·1~"u~" 'Vl3J1£Jtl-il ff1l11!'nna\lt11ff1i-nH1'ilULL<ilU 

'Vl1a El ff. if uii El L uurf "lh £J L 'VI~ El L i1"t"l ltn\11urJ1 m.Jnfl7El-il <il13.l"r'l"i::71"lfUruru1i n El-ii El1ff1fn1"1 
'II ..... 

~ULL'ilU 111<i111 16 (2) fi1'VIU'i1Lina-ilEl1ff1fnH1~ULL'ilU ii'Vlil'1fl 'Yi1'Vlil'1fifnH1fl113Jff-illJ111£JLU 

na-ilfli111nu"t"lUn-il1u~1 vtlnfl7El-il 'V17El~171';J LLiil:3J1<il71 29 7::U'Vl\l'1fl'Vl1tiff111'1fnna\IE11 ff1 
q 

fnH1~uLL'ilu l u i-::'VI 11-i1'Yi1mi-<il111'VI it 1ftl iii a11 LUUL i1wu m1ur.l1 m.lnf11EJ\l'VI1a~1i-1';J ~\l';J::ii 
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rl1U1~'i111lfi 1l'V\1J1tl Vl7tiW'il l Vl°'L°1i1h~1tl6) ff111~fifitl\ltl1R1fnM1~ULL'ilU nfit1~"1f1m Vl~tlL;)1 ~ ~ ~ 

wi!m1u'il1111h::111~nlJV1mt1ilj-ri~Tnu.1m13.1mqi1 m'il11 17 

tl-a::fv1f%ri~1~11'1:: l~i"u 

1. 'Yi11 Vl°''Yl11uii" R111w1rruV11 u~::1111n~"ll ti\ln a\lt11 R1fnM1~mL'iluviam11 Vl"uim1 ... 
l.h::in"ll'u 

2. rh LVl°''Yl111Jfi11Ltl1t1rn fi tJUtl;-;)tJ~ ""~~vi ti ff1l1WU ... ru'V\1LL~::1111n~"1ltl\lfi tl\lt11ITTfnM1 ... 
~ULL'il uvi am11 VI" uim1tl1::"1!'1"1!'u 

3. 'Yi11 Vl°''YlTIULL UTYl1\I 1um1tl~u1i\11U 1 Utlit.1fl'il"ll B\lfiB\ltl1R1fnM1~ULL'ilU 



I ... 
'lJ't1't1 2 

A .. .,; .,; IV 
1. u." 1 f>l ~ u.a::n fl lt!Jmmrnrn\l 

.. ..i..i ... "" 'l'l • 1.1 'Yl{)HlJ'YILntJ1"1JEh1n1.JLL1"\l~\I ~ Un11"'Yl1\11U 

.. 'l .. ... .. 
1.2 'Yl{)HlJLL1"\l~\I ~"1ltl\1Le'ltl1"'l!'L1.J1"nLLiil::tlru.:: 

1.3 'Yl{)HDU1"-11~-11h"llt1-ll"llt1-112.11Rfaf 

1.4 'YlqHfifl1111ia-11m,-1h::Rt.Jm111£hL1~ .. "" 1.5 'Yl{)HlJfl'l13Jf11~'V\1\I 

1.6 LLU1fl~Lfl£nrl1.Jff111Vil.rl!J'Vl1 
1. 7 1.h::11iLLL'l!:TI1L it~"1Jtl\lff2J1inml\ltl1R1fnH1~UU~U. 

1.8 L 'YltlitflUL'l::~~1'Yl m 'l um,-'l 'VI°' u7m,-1h::in"ll'u 
id. .dd "" "" A ._., A 

1.9 filJ'Vl3..11£JUL'l::1"::L1HJ1.J'YIL nt..11"11 tl\lfi1.Jff2J1°.lfnn El\! tl1 ITT1"nH1~ULi~u. 

1.1 o m,-i~a-11tf m,- 1t11"-11Ri'1-11 UL'l::H1 £Jm,-tl'-11fiuuru"ll'1"1l a-11na-11 m H1fnH1 .. 
AQ...o.:il.d t-' 

2. \11"1\IUYILnEJ"ltlfl\l 

3. n"iauu.1n~~'l.'Min1"lhiu 

A ~d d I.I 
u." 1A~ ua::n fllt!J'YI Ln u11.1 E\l 

'Ylfl'ltnfitri u1i f)\j nmL "i'1'2'1 L\l L 'MiTI1"ifl1\l1'Mi 

.. 'I. ' A ' ... A 'l .,j1 ' 'Ylfllt!JLL"i\1'2" \ILe:Jfl"i'lfLtJ"imta::f>lm:: (Herzberg, 1959m-11ri-11 u. LUty~1"1"UI. "ii' u, 2546 

1iLHUEl'Yl{)HDLL1"\l~\lhi1h::naui1£J 2 11;i£J'Vl;n ;)a 
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1 .1J~im1\I hi (Motivation Factors}Lilui\lif Rf1\lm13J~\l'VHJ h LU\11\1.L ~'LfiY1if u~\l,,::'li1£J v 

l iuflflflfn LLfl::"lft11J\11u fttl 1iu1i a ci LLfl::n1 l iu flfl fl l ua\ltf n-ltl 1iu1i\11u li a ci1\I iitli-::R'Yli111-w q ;.J v q ;.J 

tli-::n au i 1 £J fl 113.1 ~1 L ·h l u n1 i-n1\11" n1i- £J a 3J fu ,r u ri a in 1fm::\11 Ufl113.1f u ~~"lf au 

f1113Jrl11'VIU1LU~1LL'Wl-i.\I 1am'1'L,,7rulu\11\l, ~\lii1"1£Jfl::L5£J~~d ;ia 
"' 

1.1 fl113J~1L'hLunTlTI1\11U 'V\3J1£JTI\I fl113J~1L7,,ff3JlJ1"m1un1i-n1\11U 
v 

m13JR1ani-rilumi-Lm1"1ltl .... ru'V11 fl113Ji~L,,U"lltl\l\11U nTrna\IL~u~fl\11\1. LUUfl113JITTL7,,~1~li ., 

,,1nmi-tlfiu1i\11U liY113J LJ1'VI 3J1£Jqi13.1fi1'l'IU'ilL 1 fl1 fl113Jff1 ani-ri l umi-un1"1ltl.,qi'V11 L umi-

tlfiu1i\11u LLfl::m13J-wahlu~flmi-tlDU1i\11u,fu, 
..,....,. d ._,A~"".., o« 

1.2 mi-£Jt13J'luuu1rn 'V13J1£Jrt\I mi-£Jt13J1"1J'Vl1"EJL'l'IUY11£Jnufl113Ja-11i-,, mi-mi-

~ifumi-"lfl!L "lrn £Jnci a\I ;tu"lfaJ Lilaih1 1111\1 hi l u~fl\11U.'Vl7ami-~1L ilu\11u,,1n~tl'\lfiuuru'l51 v .. 

LLfl::Uflfl ~~" 6J ~\lrl'1V11n hilifun11£Ja 3.1fui.turi a fh1::ri1 l iLn~n1i-hi m1aJfu n1i-lifmh q 

~1'VIU~L~£Ju 'Vl1ami-mh11 'Yl1f 
._, d ,::I. o A o ~~-~..,4_. 1.3 fln1fm::\11U 'V13J1£Jrl\I mi-~\13Jani-::'Y11'Vli-t1mi-'Yl1\11muwlfuLu\UlU llf\lll 

ii1'VI "~ L 1~1'1'11afi,,1qi,- 'l'I 1a v~'VI rlu li a1,, iim1Rf1" ai-1ff "1" llii1,,::Lu ""1"~1 £J'V17a\11~mn q 

LUU\11u fi"ll"1u 1itlDu1illiu1 Lil a L ui.t\11u ~ ~" LH13J~ am1aJfic;i11 ~3.J Hf1-.1"11tf LUU\11\1. ft ii~mfi1 
713J~ITT3J11"r1Ufi1J1i·:l1\I. li ffll1J1"tU 'VI 7BTI1'11\l. liLa-7-;iiu L \l.L 1~1 auiu 

1.4 fl11llfu~Yt"lfau 'V13J1£JTI-.1 mi-i~~1iu"lla-.1mi-n1-.11uliLa-.1 fl113Jl..,l-;i 

fl11 i.1fin l uei1u1,,w1l' 1ft m1aJfu Hvi"lfau Ytfl ac;i-;iuilff'l:: l umi-iJfiu1i'11u 

1.5 T111aJn11'1'\u1 lu~1LL'VIU-.1 'Vlll1£JTI\I ~fl '1'17ami-lla\IL ~umi-1tl§tJuu1.la-.1 l u 
"'0 •'I ..i. t 'I "' 0 •'I .... ..i ..r ff111'W"lJEl\11Jflflfl 'V\1EJqJ1LL'Vl\l.\I L \l.'1'rl1\l. fl'Yl1\11\l, Eln1ff L \l.n11"LflEJ\tq]1LL'Vl\t\I LU'l::YtlJflff\l"ll\l. 

q v 

1.6 1amaL,,7ruLi.t\11U 'V13J1£JTI-.1 nTl~lJflflaiitamHl~fum1..i'9i1u1T1113Jf 
.. q v 

fl113J ITTani-mLfl::Tin1f::L ~ 3.1if u l u 1"lf1if-w,,1nm1tl fiu1i \11\1. YI~ a~,,u Lam al umi-fin1f1~ aaui-ll 

Yl\11\1, 
v 

2. ihi£JJ1,,u (Maintenance Factors) Lilutl"',,,r£JftJa..,nufl113Jlli~\l'WEl h l umi-th\11\l. q 

LLfl::Lilu1J~i£Jfiih £J 1 i~flflfl rJ\lfl\ltlfiu1i'11u liYtflBYIL 1fl1 1.l1::naui1 £J L~m~amLfl::a1a-~mi-
fl 113J im•rwrh::'VI 11 \llJ fl fl a mi-tl nfli-a.., ir..,fiuu ru"lf1 u t £Ju1 mLfl ::m1u1'1'11i-\11u q .. 

;.., LL1~iall 1 U.n11"TI1\11U. '1'rl1\l.111'W"lJEl\11"lf1if-w f1113J~\l.fl\I 1 umi-tl fiu1i\11\I, if1q)fl113JLUUEl~ 
t -..,da, A ...,Jo' 

ff1\tq)1 '1f\13J'j1£Jfl::LEJ£J~~\l\I. 



13 

A A ""A d o .... 2.1 L\IUL~Elu.LU~::ff1ff~n11 'V\2J1tlfl\I ~Hl~EllJLLVl\.L\11fin11'Yl1\11\.L LL~::n11';J'ilff71 

i\1~1\16).;t~..,Lff13Jff1l1'V-ltn13JLU\.LEl£iLLrtLi1'V\U1ffiu.wU.1u\11\.L L°ll'U. fhi1'1 L~\.LL~El\.L fl1~EllJLL'Yl\.L 
'U 

l; -...-. al 1 ,.,. ,d. A d :: A .S ..., ..J. 
11:1.l'Yl\I ff1 ff~n11 u7:: tJ°ll"\.LLnEln ~ El\.L 6) ~13Jtl113J L 'V\2J1::ff3J°ll El\IL\l\.LL'il El\.LLrn::°ll\.LL\l\.LL'ilEl\.LfilJ\11\.L 'YI 

'U 

2.2 m1aJi:1..1viu.f1::w-:i1'1~flfl~ Vimuil.:1 R1l1'V-lfl113Ji:1..1viu.f m1iiiJfii:1..1viu.f 

Tl1J1Jflfl~5u. OI liLLri~u.:1f!°"'uuru°lf1 L ~ El\.L i13J\11\.LLL~::i:.i1iu-.'lf!°"'1JUlli°lf1 1 \.Lffmu.n11m~1\I OI m1 
• J \I el \I "' J 

i1:1..13jaiJfiu1i'11u. m1ii1m'V\~El m1RuuRi:u. m1tl7mflVi17a 

2.3 m1tlnT11a\lu-.'lf!°"'uuru°lf1 Vim uii.., R111'V-lm1tlnme\lu-.'ltl'uu ru°151\11u."J.1 e\I v v 

2.4 u.lt.1tnt.1LL~::m1u1Vi11\11u. 'V\mt.1il'1 m1JJITT:1..111rilu.m1i'il~1irn'Vl'ilm1m • 
~1'1 'J °l!El'1m"TI'i1'11u. ifi.rn::riau. h~"'t ~u.il-.'lu. 1uu1 tJ°ll El-.'IVii.i1u\11u. m1u7Vi11\11~ n11i'il1::uu-.'l1u. 

"J.1El\l~U\ltluuru°lf1 m1Lil'il 1amR1 ~ii G{1u. i1JJ 1u.m1n1Vi\.L'il\.L1uu1 u 
'U v 

2.5 i\ILL1'il~tl3J 1 u.m1'Yi1'11\.L 'V\2J1 t.1ii'1 fffl1'V-IL 'V\1J1::ff3Jl u.m1fi1\11\.L ff1l1'V-lfi11 
• ..lfl '"' . WI'-', ., ..1. .d "' ..t 'I'-'"' tJ ' 'Yl1\11\.L'YIL \.L'il1\.Ln1t.11l1'V-I L'ilLLnff1l1'V-ILL1~Hrn3J fffl1\.L'Yl'Yl1\11\.L Lfl1El\13JEILfl1El\I L"Jl" 1ff'i1El n1rn •• 

fl113J R::'il1n RU1 ut u.m1'Yi1-.'l1u. i.., ci1u. 1t.1T111:1..1R::'il1n1u.m1tlfiu1i-.'l1u.~1\l6) 'il~El'il';J\.Lfl113J 

RJJ'il~°l!El-.'lifi:1..11rn-.'l1u.nu~1u.1u.uf1~1n1 • • 
2.6 fffl1\.L1l1'V-l°l!El\li"l!'1:Ji'rl 'V\3J1Ufi'1 ~TU:: fftl1\.L1l1'V-l°lltl\11Jflfl~l\.Li-.'lflll 1'17El 

~ . 
.. "''I .d "'!'I .... ., ..t ..IU 'ti •'I'-' fftl1\.L1l1Vl°ll El\11"ll'1°15YH UITTtJCi11fl\.LEl\.L 1'11ElLu\.Ln1111J1';J1n1.Jfl~tl\.L 'YlL \.LEl\lfl 1::ml1.J'Yl1L1'11Jflfl~ 

• 'U • • 

i'iin~ tl\11\.L 1 ifltu.fl1LLTI\11\.Lfttl1iu1i 
'U • ;.J 

2. 7 T1113..1af uf1'1 L u.m1iJfiu1i-.'l1u. 1'1111 uil-.'I T11111fifoftii~am1tlfiu1i-.'l1u. 1" 

i1u.m1:1..1afu.fl-.'I1 uc;i1 LL'V\ i.i.:1 Lrn::fl113Jtl~ El'ilJltJ 1 u.m1iJfiu1i'11u 

2.a :n1~m13JLi1ua Ei~1u.i1'Vl7aR111'rlm1milu.t1u Vimuii.., Rmum1mfi'Yi1 ti 
'U 'U 

1.Jflfl ~iifl11:1..1i'~ni1~ Vi7a hi~1u°li1'1L1 ~1ftii'Yi1-.'ITU R111vifl11 milut1 Ei'Yl1\lfl1ElUflf1 Lrn:: 
• 'U 'U 

~1ui1 tJUL da..,m-;i1nm1iJfiu1i-.'l1u 

&'f"jtl fi1'j';J\I h Lilum1ihiJ.,-;iit.1~1\l 6) ftti1ULL1"\l';J\l L';J2J1i:.J iniu1 iuflflmLff'il\IYHl~n1"73J 
• 'U 'U • 

mh..,iinfl'Yl1'1 L ~au1·n~-;i'il1i'1Vim ufti a'1m1 -;i::t ~ u ii11~iu~1-;iu i1i1°li~..,-;i..,1-;it1fi1 t i~~i:.i~'il 
• • • • 'U 

L ~11.f u LL~-;i::ti1uiian1Vi\.L'iltd a-.'liuL ~ ei,jei..,nu i1i1 iflu. l!ivrn h 1 u..,1u fin1a UL rhif u.Lt1.:1 m1 
'U 

fiu 'Vi u i..,\i1tl' ru-;i1 n m1fln:it1°ll El\IL irnf'lf dHn fi atl""'-;iiufi L 7un11 t1"'-;iiu J1-;ii.t if u. -;i::ii i:.i~n1::'Yl u~ ti 
v • 

m1JJL1i'Viei h 1u..,1ufirh J..,dt1°"'-;iitJJ1-;iuLiluL Virn1iian1ViU'ilLif a..,iu L ~aJa..,nu. i1i1 iflu'Via h • 
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l ""1"L 'Yi1if \l.LEJ.:1 ft1"J-;iiv-;i" h hilid]mn L 'Vl'ilrf Yi1 l imun'ilfl1111laJ~ ei h l ""1" rf Yi1 u~-;i:: 
'U • 

d]mJ~ivrf m::i"'Vl7ei-;i" 1-;i liflmn'ilm111 
• 'U 

~El h L \l..:11\l.rf Yi1L ·rhif \l. i'1if it °limrn 11~i;nurf R1fl°'ru"IJE1.\I LUElf'lHUfn nfiei i.\1-;J.\ll-;i-;i:: 
"" ., 'U 

riei l~Ln'ilm111~.:i~ei h 1 um1tliju1l"1u 

rtf)'M-iht"i'1\1'1L\lt1£h'l3J1illfa1 (Maslow, 1970 ei1'1TI.\1Lit Gfi't1r.J<i11::na t111t1111it::, 2547) :w u 'U 

l'ilL ~LL u1t1'ili1 ~tl n111i.\11u-;i::tln-;i.:ih 'Vl1ein1::i"l iYi1'11it L vtt1 aiit1.:i'ilt1Utl1111it1.:im1 
'U:w 'U'U • 

111.:1 ti th.:irf ti £i111 tJ L \l. 1'il r.Jl, a'3J 3J~;)1itLfi r.J1rllJ~tl~fi713J"lf El.\13J\l. Hrfl f i.:id 
'U "" • 

1. fl\l.'Ylnfl\l.iim1iiiei'1m1LLa::m111ia'1m1d -;i::iia£i'ilaEJ'ilL1a1l1ii""'il 
• 'U • 

2. m1iiia'1m1rflifum1'ileiu~uei.:1LLi1 -;i::l2.il"liLL1.:1-;i.\ll-;it"l'Vlfu~q~nn119ialtlan 
'U 

3. m111it1'1n17"lfEJ.:lflit -;i::iiinHm::d]"a1iu.ffu -;i1n~1l1hi11a.:i 'il111a1iufl1111t"lf\ru 'U ., 

Lrl Eli El.\ln17.ff \l.~1 lifum7'il EllJ a'il.El.\I LLtl1 m111i EJ.:lnTlrf Gf.\l;f \l..ff \l.~ El ltl n-;i::'il13J111111 Gffa{ 
'U 

li~inHm::11t1.\lm1-;i.\I hi1 m1-;i.:1 h-;i::LU\l.'i113Ja1iu.ff ii.11a.\lm111i 8'1n17(hierarchy of need) 
• 'U 'U 

, a A A , _ _.. o ...., J:~ 

8tl1'13J1::LlJr.JlJ 'lf.\ILLlJ.\188nL1Jil. 5 a1'illJ'il.\lil. 

1. m111ia'1m1m.\111.\lmr.J (Physiological Needs) Ltli1.tl1111ia.:im1.ffwrfii.i1w118.:1 

3Jil.HEf ua::Lil\l.i.:1-;l1Lili1.ftGf'ilL\l.n11~17'1ii1'il liuri 81'V\11 81n1fl ft8£iEl1fftJ Lfl~t1.:i'll.:1V:11 
• • 'U • 

mfnH1 hfl fl1111ifl'1n11n17l4'm.Jaii. LLa::m111i8.:ln11fl1'1L~fl i.:1L'Vl~hd&t1\l.u9id]\l.i.:i-;l1LU\I. 
"1'Vlf1111wifuflnfl\l. rtiii'L ~71:: m111-;i1Lilwrf-;i::it1.:i~11.:iii~ 8£i Yi1 l ~11uHEf-;i1Li]ii.i8.:1 L~'Vl1i.:i 

Ill Ill 'U 1 

L "V1a1dm'il e11Jaua.:1Deiui.:i ~ii.L'il i1 m 'Vl~~rni'1na11';J::dfa lii1 l "n1tih.1~HEf111'ili.:ifi1.:i 'J'ln 
a£i1.:iu&t1 m1'ilE11Jai1.ei.\lm111iei.:im111ei.:ii1.:imv ';J::Li1ii.i.:i'Vltt.:iffi"lf';J'1Li11il.Hr.J1i i1t1£i1.:1L"liii. 

'U • 

ti111\l.HEf ei Eil ii.a111~rt EJ'il ei mn LLi1 tl1111i ei.:im1i" LL 1n"llt1'1 iiii.HEf n LU'l4fl1111ia.:im1 i.:imh1 
• 'U • 

3Jil.HEf i::iim111i 8.\ln11 L ua1iu~ El ltlnfi El Lrl Elfl1111i 8.:ln11"lfii'ildlifu n17'il fill airn.:iui1 11\l.HEf • • .. ... d .r ... d d .... "" , .. .. .. .. • ... • 'ii ....... 
-;i::11tl1111'il t1'1n11'Yl a".\l"llitfl1.\l'il1it'Yl m v1n11';J'il L';J 'Vl1t1fl1111iinfl'iln'il m11 ei11.:imv L'i1111m1 

'U 

'iltllJ ""El" LU\l. ft L 7vui'a mLi1 

2. m111ia'1m1m111tlaei'il.rir.J (Security Needs) LU\l.fl113J..rnnftia'1m1fl1111~il.fl.\I 
'U 

tlaa'il.rir.J 1 uiii'il rtitJ;';)UitLLa::eiu 1fl'il ~.\11111 ii'1m111n11'VI il'1Lrn::m111811 ~" h tl1111i ei.:im1 • • 
"lfii'ildm-,:ii"Ln'ilL~ii.li';J1nmrnftflit.\11\l.lifu11vlirfLYir.J'1~t1"1'Vlfuin'Vl1i.:irf-;hLU\l.R1'Vlf1111.:i 

... .. 0 .. "' .. 'ii .... "I ... tl .... .-d "" ..t m r.JLLa1fl '14.\11itn';J::'Yl1n118 El3J L.\IUL ~Elli nLIJULfl18.\I 1::nitL 'Vl'iln11nt 'YI 81';Ji::Ln'il11\l.LLa::n7::fllJ • 'ii !'I 'ii ... .... • 0 .... .r .. .... ..t ... , ... ... .. .. 
11r.J L'il L it8"1fl'il L'il flit.\11U'il'1na1181i';J::fl1.\11\l.'Vl\l.nilit'V\18"llr.J\l.1l\l, L ~8 L'Vl\l.1r.Ji1.:IL 'Vl\l.fl113J'il 
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m111'1rn1J'llEl\l'il\l.LL~::i1\IL "1J1~ El Ltl Vl7amrn riflU\11\l. Llim.l.l,, l um111Lli dufl\l L umrnif ri1\11\l.L~1l 
Lin-;i::V11'Y11\1Ltl~t1u\11u '1.tl miu11f'Yl l ~liffi im111dufl\ILLriL 'll1mnn-l1 

'II 

"" .... . . A "' "' 3. fl111l'i1El'1n1"l"'Y11\lff\lflll (Social or Pelonging Needs) urnm111'i1E1'1n1"l"'Y11\l'il1U 

i1"11n1 t1 LL~::f111 in.J ~ a.-in t1'1.ifu m1c;i au RU.a'1LLtf1 wn aJi a'1m1'Y11"11i1ui'1fl11n-;i::L~11 Luu 

i'1-;i"11l,.,ft~1flru ~avn1~m111"1Jt1'11JflflaLuum111ia'1m1fii'1fl11t1a11fu'ilu.L°1i1Lilu.R111~n '1.ifu 
'II "' , 

m1t1a11fu-;i1nflu~u 6.1 '1.ifum111Luu.3j'il,- LL~::m111fm1m ~au i111"111u ati1"11L1n~m1if flu.L11 

ITT1111mii1R111f111V11mii1mim~au.~'1L~ifu Lin-;i::ia"11ii1i1liLuuftt1a11fu'lla"11a111inV17aV1li 
, 'II 'II 

~m 'I. ui.Jfl11Jui1t1 f11111ia.Jm1i1ui.Jfl11dt1n~3Jn,.,::Lih~ '1.tl'I. u.1tl"1J E1'1f1112.1ia.Jn1i-l uu~~ 
'II 

ria 'I. iLn'ilfl112.1f~mLri'ilULE1'1i1Lilu~fiiim111~1flru~ ai'1fl1l LLa::iiuflfla~1'16J l ifl112.1fn Lfli 
'll " ., 'I 

Vl7EJ'nEJ1JViEJ'ilU V17aa1,.,-;i::n~11'1.ii1 m1:1..1ia"11m1lwffud'Lilufl112.1ia'1m1'Y11\li1u~'ilh111n 
.r 
'll\l. 

4. f1112.1ia'1m1ft,.,::lifum1t1ntia.Jlui\lfl1l (Esteemn or Status Needs) f1112.1ia.Jm1 
.f.r:::i o ..., 1 A ... .NA A A 
\l.1lfl112JITTfltlJ:l.11n'ilEJn11"1J"l"Vl11"\11U fl112J'i1El\ln11"\l.2J 2 '11'\l.'il flEI ., 

... d '11 ....... • l .... d .... ... "" .. 4.1 m111'ila\lm"l"'Yl';l:: i'i11umi-t1nt1a'1 ua'1flll ,.,::mt11num1ll'ilE1\ln17 '!fmfft.t\I 

m1iiamun1Vi'Y11.Ji'1flllfi~ iifl1111f~ni1c;iu.Luut1flfl~ITTflru lifufl113.1auh u:nh la LL~:: 'II , ., 

... dA ~ ... d'VI ....... o f:t ... 
4.2 fl111J'ilEl'1n1"l"'YIElff"l":: LJJ\l.fl113J'iltl'1n1"l"'Yl L'il"l"1Jfl111Jff1L"l"';l 'ilEJ\ln17n17 

aiiirnuu L~aduluf1113JITT3JT'jfl'lJEJ\l'ilULEJ\I ia\lm1m1lliiiia,-:: iiLa-1n1Vi , 
... d ..,....... o f:t d A !Ii 

5. fl113J'ilEl\ln1"l"'Yl';l:: L'i171Jfl113J.ff1L"l"';l'i1111fl113JU.nfl'il (S-Actualization Needs) Luu 
... .... .d .. "I ... d d A O d l .::. I ~, 

f11111c;i a\lm11::'ilu a\I a'il '11''1 Lu'Ufl111l'il a\lm1mnn 'Yl';l:: Ln'ilf11111 a1 L ,.,., '"'YlnH\l'Ylna t11\l'Yl\I '" 'II • , , 

., .... .. .d ."I ., d , '11., 
'i11Uff1'U'il1LLa::a1'!5Vi '11''1 LJJ'Ufl113J'il El\ln17'Yl tl1nLLnn1"l"LITT::LLff1\IV113J1 L'il 

a1t.1 -;i1n'Ylt']H~"1la\lma t~1 LLa'il\l L iL ~'" i1m1lli a\lm"l"'llEJ\lfl'UL 11-;i::sd1'1l'aunua1-;i 
., , .d .... '11 , '11. I ., , ...t ., ... .r VJ ..,.. ...t ., :: 

'ilEl\ln1"l"EI £.11\IVl'U\I EJ1';) U\I L3JV12J'il UJ fl111J'il rl\ln1"l"EI £.11\1 tl'Umn'il"1l'U3J1 L'ilElnL:l.I tlfl112J'il El\ln171J'U 

V1d.J iifum1c;i au aua\I LLft1 m11.1i a\lm7lu1::iu a"if'" li.Jn,.,::tl71n 11 L~wic;iif u l uf1112.1f~n'll EJ\I 
'II ~ 'II 

flu LLa::Lrlafl1111ia'1m11::.-i .... u L'il lifumw1 arnrna\1-;i'" w ah LLft1,.,::rJ'1fl'3iiEi'YliVi~ ati'I. ui1fluan 
'II 

ailiv.2.1'il ltl fl113J i a\I m1"1J a-ifl'U L 'ULL~ ~::1::iu ~\!mu L ~ t11 n'Ua ti Lall ai"J'" l un11u1V111 
'II 

~u1V111V17a~il.1 EJ\I ~n,-,.,::i t1\lf11il.Jii \lf1111.1 ~1flru l UL~t1\lf11111i a\I m111 E1'11Jfl~1n1n1t1 l u 
'U 'U " 'I 

VI ii, 1 tl\11'U El ti L ffll El LL ~::Vi E.11£.113J VI 1 ~\I ';l\l L ';l rt,.,:: ff').l, a \I fl111l i a \I n11""1J El\l 1J fl ~1 n"l"LL~::-;i \I h l i 
'II 'II , 'II 
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I I ff' I .c:I .... ,di ..... I d .... I Q.oo ... 

,2548)mnr:n 3Jit'l!ttJ'Ylnflu~n.:13Jfl113J~ehmTH'V\arnun-u LL~-;i::3.13.11m.i.atJ~1-inu m13.1~a-im1 q q 

LLU'1e:JtlnLUU 3 ii-ii.~ 

"" ..., """ ' .. RI .., d .., ..., 2. fl113J~a-im1R1mrnrmli(Need for Affiliation) Luum111~a-im1'Yl-;i::R11-itr:nmn 

l11~7~~ LL~::fl113Ji1WWlh::vii1-inu LL~::wN-;i::lifumi-iiii'1 hVl8ULL'YJU';J1nUflflfl~U ') • 
3. m111ia-imi-i1um1lli1L1-;i(Need for Achievement) LUUfl113Jia-imi-ff';J::th::Ru 

fl1111ITTL1';) 1 umi-th-i1ul vi1i~rn~i1 tJ~itLa-i Uflflflfiiifl113Ji a-imi-i1u d-;i::i a-in1'Yl1tJ ii-au • 
..I 1 .. ...... .. ... 1 0 .. ..1~1 'ii"!'! 0... ' Lfftl-1 'nfl 1Lfl71::'V\tlnrvn LLf!::tli-::L11utlruv11 -;J::ffUL';Jfl113Jff1L7';J'Yl~'1 L';J L1LuUITTflru3J1nm1-;i:: w w ., 

nq'.tt~F1113JF11~M1''1 (R111~ ~anm11f!1u, 2546, Ei1-iluR11Lnt1i-~ i-i"ll".1111.2546) ~ . . 
aiu1rrh n1i--;i-ihLuu~f!"lla-im13..13..11nil'av ffuflflaiifl113Jia-imi-~ai-it~i-ivid-iLrn::mi-v • 

fl1~fl::L u"l!a-iuflflaif u ~ am111ib-;i::u1u"llrHmi-m::ti1ft-;i::u1 Ltl"i_.,,f" R8Yiflaa'1nuria R1R&i .. • v 

~1fil"lfv (2540, 81-iii-ilu tl7"1f1 R1mh::LR1!. 2548) n~11i1m13JmYi'Vl1-i"lla'1flitEiamLYin~h-i 

nua an Ltl L ~71::flUL i-1iifl113Jfivtu.f!::fl1111i8'1n17U.'iln~1'1rlU n1'1LLffYl'1~q~mi-11ff u ti-;i1-iiia-i 

Uflfl ~ Ei 8 3J ~nwua Ein 1Jfl113J'VI 1_,,, El'1 m3u 41_, ii ai1 LUU~1 tJ ~mu ii.a m.h tl'V\ it-i LLfl::~ nviua Einu • v v v v v 

fl113Ji 8'1 n17ff1U~1"ll El'1'il UL a-iff L7tmi1 Uflfl a 5n~1 tJ'V\ rt_, ~_,,r u ~fl~ n7711'il13J1JYIU1'Ylif LLffYl'1 
q 

aan3J1~'1LUUn17~ff3J~ITTUrlU7::'Vli1'1fl'l13Jfl1'il'Vli1"11El'1e:J'1fln17LLfl::"lle:J'1Li1"lle:J'11JYl1J1YI 

tf':iU ';J1nnq 'l!ti'lrirfi'mh181-i L 1"1i1-iiu a1uLfi £11-ii 8'1 LL~::i3Jviufnumi-1ir.J L~8'1 fff11~ • :.I vv 

t1'"'ru"V11"11E1'1R111inll1inna'1a1ITTfnH1~uLLY1U. ~ami-liu1mi-1h::"ln-nu : n1rnfinH1na-ii'a£1 ., 

El1ITTfn'l!t1~ULL'ilULU~urii-i'Vl1Yi~~'il1 i1£J~i'u 41-iITTitJU1'Ylfl'l!tfifiL~tJ1iia-iLtltli-::tin'il1inu v :.I q 

~rnmi-iimLa::u1 LRua l uu'Yl~ a Ltl 

... ~ ... _ ... 
LL'" 1FI~ Lm.11 nuti1111't'hJ ru\'11 ., 
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L'VI" rhflti1..:ih ~..:irh li~flflGI l"i..:ifl11if" 6) iiR111wt1"'ty'Vl1"1Jfl..:lfl"l "i..:lfl11LL91rnh..:in" LU m1 

LLR91..:I ff111WU.,lli'V\1Lil"~"fl1lJflrllJ ff111W (Status) "llfl..:llJflflGI LL~ii"li fl i..:i L n9111 ff111W111Wfl 
... 'II • 

L 'Viii fl"nm~fl~1..:in"~1..:1111 fl ~1 u.R111wif" m1iJBu1i'VI u1~91111 R111w111wV11fllJ'YllJ1'Yl"ll fl..:ILL~a:: 
ufltrn fl1-;i-;i::'1.aJ L 'Vliiemn" '1.ffi..:irh 1 iL ,-111 fl..:! L ~"m111u91n~1..:1"1J fl..:llJflfla '1.Yi • • 

~11 aJ'Vi aJ1 ti'!I e:h'l a rnvnT iyvn 
fi1-;i1 "ff111WU.,lli'V\1" L9iii~-J°'l ifl1111'V\111tHLYln~1..:lrlU. Li.Jl "'VI a1 £.J'Ylfm:: ~i{ 

... 'II 

R11w..:iif m,;.11i" (2543) fl~u1mfitJ1nuR111w1Ttyv11l111 R111wtl"'ty'Vl1 'Vl1l1£.JTI..:1Lil"~ila11f! 
fl1111mn~1u1n fl1111Yi1"'Yl1" 'Vl1flm111'Yi1'Yl1£.J 'Vl7milu.am"m·uu.1916J flYifl..:iiim1LLnil"'ty'Vl1 

ai..:in11LLniJ"'ru'V\1-;J::fui'J.9i-;i1nH a Lf w lI"ll fl..:ln11LLn1rru'V\1'VI 1fl H Gl..:11"flU1 LU L'f191flU1::R..:lfl'VI7fl 
., \I ., \I 1 

Lii1'Vl111U il1::L~"u""ru'V\1LLR91..:ITI..:l'Yl1..:I flflnfl.r fl..:ln11 fl1lJflrl1Jfl11111JnWifl..:i "lifl ff..:! itJ 'Vl7flm111 
... 'II 

'Ill ' " ...I. I .f .d ""' ""'I " "" '·I 0 
" tJ"" ' L11fffl91 fl a fl..:l'Yl u71 n !J"ll" ".U..:1"1191"1111..:13J L 'VI Ha aw 1iu7:: fflJH a ff1 L 'HI ff 111 W"ll fl" qj'V\1 LLlJ ..:191111 

in,;.m::rr1lumw1::fi-;i l91u ~LYlflf 91fmnflf (Peter Drucker) LLti..:iLi]" 4 tl7::L11'Ylliuri 
. j T " "' "" .f 'Ill " • ~ 'Ill. I T .,..,i ...I " " 1. R111'Vi lJ lli'V\1 L91 ULL 'YJ;)1..:l-Ln91"1J" L911J fl mrn::'Yl1 LlJ'VI a1 tJ Lfl m ff H'YIL n U1"1J fl..:I fl1';) ff71..:I 

... 'II 

U.Umh a fl..:! L 11 ffllJ ii fl rllJ u""ru'V\ 1 u"'ru'V\ 1~..:I ITT3J17fl LLn,91"[91 U~1 tJ ., .. 
2. a111wu""'iy'Vl1rr1'1.iJ LL~Lu w1::n-;i t "ffm"m,-nl'Lflm 'Ylfl - LrlmLuu-;i1afl..:ii1'Vliui'uiifl 

nuu"'iy'V\1 '1.ii ff111Trn LLn,"llLi -;i1Li1u..rfl..:iiim71Lm1::i{L ~3JL~11L 11 mLn,"llU .... qj'V\1LU"L~fl..:I6]Ltl 
.r .... ..r .. .r :- 'Ill - • .. 'Ill • "' ... uru'V\1 an,;.m::"fl1-;J L n9l"ll""D'1 L91 flflLL91TI ua::Lfll.191';):: L11 L 'V\11 flu.nu. ., 

3. u"'ty'V\1 LU w1::n-;i hrnLL 'Yi-;i1\I - 71UGl::Ltl £.J91"1J fl..:IU.,qj'Vl1LL91fi~1..:l';J1fiU~qj'V\1 ~u.191 uifu.L ~\I 
Ln91;1" '1.Yi°ltfl u Lrn::i fl..:im1n111 Lfl11::~ fl ti1..:i a..:i Lrl fltl"'ru'V\1 '1.ifun11Lrni "1l fl1-;i;i:: '1.ii L fi91iJ .... ru"V11 'II ., ., .... 
LLlJ 1JL913J fl n 

.... ~ 'Ill ...i... 'Ill ., • ., ."I ., 1 . ."I .... "' ., ~ 'Ill ...i .. .r 'I 
4. uru'V\1'Yl1 Ltl'Ylfl91 na1..:1"V1"1Lu"tlruv11 'V\11 - Luu.mnu11t1uru'Vl1'Yl1 Ltl'Y1-;i::rn91"1J\HU. ., ... ... 

LL" fl"1fl91 l91ml'f1Lfiu1"lit1..:i LLajt1""'ru'V11if" -;i::£Tu'1.3.!Ln91 'II ., 

iJ1::L1l'Yl"ll El..:I LUl1WU.,qj'Vl1LL1J1J9113J11n!1U.fhL ii,91 l~w LLYIL iiua L 'Yl £.J1Q (Daniel Theyagu) 

LLU\ILil" 4 U7::L1l'Y1LiLLrl 
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.nu '1£i'1i'1mh1 
... -=' ... ... d ... 

4. tlru'V11'Yl111-;i1nnTrnnl"11tlruv11 - Lflutlru'V11'Y1-;i1Lflu ia'1i.if1Jm1Lm1"11tlru'V11 'Vl1n ., ., ., ., 

Lnlil4ullil1uau1T1'iltl1::m'Yl"lla.:11J'ru'Vl1LLti.:1'il111m111T1.:1ati l1i1t.1';JLL1u (Juran) LLti.:iLilu 2 t11::L11'YI 
v v v 

LtlLLfi 

4.1. R111Vitl .... qi'Vl1flf-ifl111 - Ln'ilifui.a.iuau i.a.iITT1111Tim'ilm1m1i LL~R11111TI 
th' "'tl .... qj'Vl1'Vlll'il i.tli.i 

ti ... .r ...... .r'il... ~ ... !ololl" 4.2. ff111'Vi tu'Vl1L1B1\I - tn'il"lJU Llil'ilGlB'ilL1fl1 ITT3J11tlfl11ilfi11nt. Llil EJ1-;JLLn L"ll 'VI v 

'Vii.Iii ltli.a.ii.iu~ ITTll11tl a'ilf111111uu 1'11 "'uana'1 ii 
1 

t.l"i::-iiua::1hti'l>~t1eh1toJ1tino1i.'f1fnM-1~"u~" 

1. fi1Lit'il"lJB\lff3J1inm1.:ia1ITTfn'lf1~ULL'ilU 

LL3J i1nuflnm11-;i1ni'Ylifla11 ih\tR'il 4i'1LUU\l'iln1 L ii.Yi"ll a.:i Rm in n a.,, en ITTfnH1~uLL'ilu 
1 1 

"1::'\11 ll'il Ltl"11m.h::L 'Ylf'll 'YI u LLif 1 LL~ ffll1ifnn B\I B1ff1fn'lf1~ULL1i1Utl'\lfl'1i a.:ifu~'il"lfB1J1111n\I an 
'VI £i1 utl1::m1 11il um rn::i1um1fnH1T11111ff\I1J L 1uui'B U"ll a.:i tl'1uLij a.:i T11111-;i1 Lilui B'1 ij fi1 ;.,, 

"" A od :Io ._.ti • ..:, .r..i 'ti 1 ~ ... ._.ti .. , ... nB'1El1ff11n'lf11il'U.LL'ilU 'D'\1Luuma'1 1::"11tl'U. UVnt'Ylff13JTrnna 1:: U"l!'UL'VITI1J 1::L'Ylf'l"l!'1'il Iii 

-;i1u 'lU3J1TI '""1111 L ~ 'U."11 B\l'VI \l.1 U\11'U.~1\I ') ffi.iLLfflil'1LL u 1fililffU1J RU UTI11"ll a au11~tlfun1a1J 
1 1 

el'1i111fi1a'1°llt1.:1R111in na.:ia1R1fnH1~uLL'ilu lui.:i'Vli'il u::a1 t1""'il'il1u LLa::u11i11R l"'nu 
,.! .d "" .. ..I od .. A 1 <( 

flnt.::n1111m1naun1t1\IL 'l"B\ILffUBflnt.::1\illU'il'l" flnt.::'YI 1 '1!''111 'rHILBn "1!'1Gl'il U\I ';JU'Ylll 1B\I 
~ 1 

.... .. !'I .1 ' ..I 
U1UTI1!3JU'il'l"LuUu1::1l1U ('U.ff.lil1U3J1n'YI U'l". 0504/6738. a1. 23l'-l.fl. 46) 

i. n .r..i........ ~ ......... 'ii• 
1.1 TI1::'Yl71\13J'Vl11il 'YIU fftl1Un17nt. 'U.l'-l'U.'Yl';J'1'Vl1'il"l!'1ULL'ilU111fl L'il£1'13Jfl113J Lll 

R'11J1 u1::iu'Vla.itl'1u a1L11 a :A.:iij Rminna.:i a1ITTfnH1~uLL'ilULuufi1a'1'VlantJ7::-;i1~uff m7 v 

L ~ll a'il11TI1a'1folfl n B\I B1ff1fmf1~'U.LL'il'U.LU'U.n17fl'1'YIUifff11ti1 L tlt1\1';11n n B\I B1 ff1fn'Jf1~ULL'ilU 
1 1 

R11111Tifn1f1Rmum1m Lrn::~nn1i.,,tJ1::"Ir1"l!'u ti L 'Vl'il~affi.a.ilmihn~u el'il71n1if.,, L ita.,,-;i1n 
1 
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... ... 'I !"'! ' .... .r d..i 'I ... ... ..I ... 0 ... 'I .r d 
';J.:1'1'11~"11'1 £JLL~Ufl1fl L~ L11L '1'111 tl'UWWYHlU L U~1Ufl1'li1LLfl::1~Ull1111n11Lml £.ltl~11n1fl.:I L UWWr'I 

~u l1h..Jfiu1i.:11ut11-;J l2.i L<ii11 hi ua::Hf1.:11.1 ... ty'l'l1 li 

1.2 n1::'t111.:1m1fla.:1 '1'11niifl1111~11iluit1.:itlfrn ~11a~11n1i.:1waH111innt1.:1 
tl1 ff1fn'li1~ULL~U l m).:iwr~in El LL~Ufl1fl li fl11LffUEl l iijm1"11'::flt11fl1.:1n111mtEJntt11 mi EIU , 
o A .... A A CLo- 1:1 d .... ,d .... If' 
n1'1'\U~"lltl.\lff111"11'nnt1.:1tl1ff11n1fl~ULL~U ~111ll~flnt::1~ll\l,~"j L11tl1Wt1 15 fillfl1WU1l 2545 .. , 
L de:i.:1-;i1n e:i1-;Jii m1a1 e:i e:im ~ e:i l i~'YliLmtE.Jmri e:iuriTv1 "~ i1tf 1111 H1i'm L 'l'l2-itl1::n t1unu a~·nn1a.:1 
wa H111inne:i.:1e:i1ITTfn'li1~uLL~uliiJfua~a.:1~111LJ1'1'\111EJft11~flm::f~11w;1ii.:infi11ri1'1'1u~l1 ... 

1.3 th'ltmrn.h::111 nt li Ll.:J L i1mt 1rthl~11';J fftll.J,j' El L n-;i-;i7.:i L ui.:i'l'l1~"1f1£.ILL~U 
fl1"l~iLLi1tl11n!J11 £1.:i iifl1111,j1 Li] u l un11 l in1a.:iw a Hm~n n t1.:i t11 H1fn'li1~u11~u -i.:i iifl1111 

L ,J1hi"llUl.J1l1711 L UEJ11U7::L vnll ri t1.:iflu ~.:I t'f3Jfl17LffUtlfl m::f~3J u~iW';J11nt 1tlfun1au elilTifi1 a.:i .. 
Luun1mWLfl'liLuil.:iuiJ1::111m 2547 Lrn:: 2548 hwluil.:1rn.h::111mil 2547 n111m1iJnma.:i 

EJ1';JW-;J11m1 L ~ u~~1 u-;i1n.:1111.h::111mtJnqj LLa::Laua"ll al.:i.:1ui11::111mi1'l'lfu~1 L itun11 l u 
fl.:1ui11::111 m 2548 ~a liJ 

1.4 11fifl m::n1111n11w-;i11m1niu n1t1.:i L ~ uH11f111au119i m1tlfu Lil~ uu , 
a~Tirha.:iwa a111inna.:it11ITTfn'li1~ULL~U L ~11 Lfi11~111,JmaUEJ'lltl.\ITI7::'t171.:111'1'11~ L 'YIU 1~u l 'i 
n111m1tJ nfl1El.\IW';J11nt1tlfua~ a~11n1a.:1ft-;J::"JJ m ~11Liiifl1111L'I'\111::a11 L fi1rf ~1d]u Lrn:: 

w-;i11m1 l i a111inna.:1ma1fmt1~u11~uiJfiu1i.:11u l i~1.:1nu'l'\u1rt l~ul 'ii1'ltn.:iui11::111m 

a'lturnu.:1ui11::111m~11itum1'luil 2547L1a::2548fl1EJ'l'la.:iil.:1m.h::111ml'iw';J11m1m111~1Luu , 
' .d ._, o ..., ... .... A A' .-( .... d. 

"JJa.:iamum1mLLa::ma£Ja~11ma.:ivrn a111"1l'nna.:ima11n'li1~m1~u -;J1n'l'la1UV'IU't1LL~::fl~Lat1n 

tJflflalurfuf1111Lilua111inna.:ima1fn'M1~uuf!wn11TI~.:il'ifu,Jai.:im~"JJa.:1n1::nn.:1m1fla.:il'i • 
.I .. ....,. .. ... "' A "" d "' < 'I A ., ' l 

"Jf::trnn11u1l1.J~~1ll11~flnt::7~3J'U~7 L11tl1U't1 15 n11fl1W'Ull 2545 L'UL1tl.:lfi17L"JJ17111 fl7.:ln17 ;.J .. • 

miumri aun1'1'\u~"JJ a.:ia111inna.:i m a1fn'li1~u1L~u a~a.:1~111 LJ1'1'\111 u LLa1fl m::f~11u~i ... 
e..A A A ..:. .. 

au11~~11111~"11El.\lflnt::n1111m1w-;J11m1nauma.:1 L11t1 13 wq'lifl1flll 2546 • 
2. fffl1UnTlmtl""-;i';JU'U"lltl.:Jff111inne:i.:it11ITTfn'li1~ULL~U • 
tl;-;JuuHminn a.:i t11H1fn'li1~uLL~u litlfiu1i'l'lu1flff 11nufi1 l i-,i1 t1"1lt1.:if~u1aL w11:: 

• ., • 0 

Li]un a.:in1 a.:1tJ7::,j1flu fh.\11\l. Li'l'I a1 EJ1tl LLtJrnf.:i EJ111U1ULila.:i ff.\llJ ua::Lrl Cl Lfl~flnff.:lfl7111TI'fh ,, 
m11uwnn,;rfurta1u'l'\a.:1 °li1EJL'l'l~mha"".:1TI'l'\11lia~1.:1~ H111innt1.:ia1a1fn'M1~uu~mlifu 
cl~11fi1~ tll.JLL'YIU flua ti 111n d1m fl t.11.Jnl.Jn a.:ifi1i.:15u ')-;J::L ~ U Li11 cl~11fl1fil tll.JlL'YIU.ff U~1 L vfo.:i 
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1 u.tl""';l';JUU. liLLfi m1fnH1f11111tla a~ilul u;i1V1ua::nfw rj°iw.1.1a~tl1:::"D"1"1fu m1Ja~nu.ua::: • 
tJ11utl1111m1anaaui~lJjfi1a1m.h m,-aufnlinfwmm11,-,-11"1f1~LLa:::i~LL1~aa11 m,-Ja~nu • .. ... .... LLa:::tJ1111 tl,-111 m rnw~ ~ m1tl 1"1U tl1111 a1111R ~ fl1"13J m,-t.1 a~ n U.LLa::tJ,-1rn.h13J m"D"ru1 m,-11 . ., 
n11"~1L it U.n11"(911111fl1"~n11" Elff. nzltJn11"°.d1tJL 'VI~ B~tl7:::fflJEl1J1izltJ m,-J El~ LLa:::1J1"1L 'Yl1ITT1i11"rn 

'II 'II ., 
.... .......... .... Allill .., 6" 0 ........ ._ A tf' .d 11 tJElflfl11 tJ mnnH1m111ff~UL1"t1111a tJfli.ttJaw tJww1::(9)1'VlunnnHrn11"D"u.L 1flu. amu. n11"D"m1" 

'II 

Liu.n1~fl 11u.1f111 LLa:::amwrb1"D"m,.~u. "J m1Li:.J mL wiiJ,-::"D"1itJl(i) tJm,-viw.iu.1fi a~fluV1111 
1fl1~m,. aa.i11viufm,-L~1(911"1';JLLa:::m,-if a~nu.tl1:::Lnfl~111LLu.1n1t1LL~u. m,-i:.Jiniu~awaw 

'II 

m1au11R1tu.~1 tJ'Yl'V\1,-1 u.m,-if a~nu.tl1:::L 'Ylf'I ~rn a~r;mm,-t.lfi111i1111n';l~u. "J V1111u 1mn EJ"lla~ 
f;i-111a Lrn::m:::n11~11'V\1~ l n a .. 

~umf L'il1qi~rif (2548) li'Y11m,-finoi;.1 L~a~Rmwt1"'qi'Vl1"1Ja~Rminna~a1a1fnM1 
~mLVJU.~am,-tlfi111i'Vlu1rtL11"a111 : m&.finoi;.1na~fam:rnnfnM1~u.LL~u.ehL11a111~w~ -;J~'Vl1~ 
a11n1tlTim1"L~i:.Jaa1"1.J"lla~m11-;lt1~if na~E11ITTfnM1~mL~um1lia1m,-iJ,-:::"lf1i11viu.fL~tJ1n11 , . 
1J'YJ1J1'Yl'VI U 1rt"1J El~ am inn El~ El1 ITTf nH1 ~ U.LL~U.Elth~ ~ E1L rta~ n11"fff1 ~ fl11111l1fl11 ij1 \I LLfi amifn 

'II 

n a~ El1ITTfnM1~mL~m1 u.Rm u.111w"ll a~flu m,-tlfuiJ,-~ a1a~ m,-m,-31LLi:.Jui~1 in1 i~w art-ir~ L "" • 
lJ.ifl11u1a111inna~a1R1fnM1~u.LL~u. ltlh't u.'V\u1ft5u.ua::futlna11,-11L rJa 1iLn~fl1111~uh 1 u. 
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nTlU 1iu1i'VI 'It 1fl Ut1mnnUa111inn ti\! tl1 a1fm;-1~ULL~U£i'1fl'12if111 lJf~n111fl11 ijl '1 CilUL ti\! iim1 lJ 
;.J 'IJ 'IJ 

t-invi'u~lil~w;i t1t1'1~nTlLLa::i'~ndufl'11 w~ililLrl a mil un ti\! t11a1fnH1~uLL111u 
'IJ 'IJ 'IJ 

11ua L~\la'Yln' (2553) Li'Yi1nTlfiinH1 L~t1'1m111w'1rrnh~ff~·1£.1Li"llt1.:ia111innt1'1 
q 

a1a1fnH1~mL111u : n-nllfin 1 UL"ll~i'1'Vl1111awu~ t-iaa1iJ"JJt1'1m1ii£.1i.:ida111innt1\lt11 ITTfnH1 
q q 

~ULL111uii"111rui1ufl1111w.\lwt1h1 u ,-1 £JLiLLa::a1a~m1a t.i1 u1::iu~11111£.1ii"ll1rui1uw.\lwt1 h.:11u 
~ 'IJ ~ 

a\! a~ a111in n CJ.\! a1 a1fn H1~uu~utl'.\I L ~u11.\11ud'dfoa1;iwflii fl11 mi.\lfl.\I LLa::ihfn~'f'l1 
'IJ q 

f11111i11viwih::'Vl11.\li:l'U.\lf!°'lJUlli"lf1rllJ&flJ1innt1'1tl1ITTfnH1~ULL~Uiiim~HlL::t-ialJt-iITTUlum1ll . ~ 

!'I .... ., !'I ..i_., ., ... .r""' .r .. .... ......: ..1., .1 ..... 1 "' Luu u1tJmrnnut1.\I LLa::f11111 Luu w Luu ut1.:i 11m111 mm w m nan a'D".\lnuua ::nua\l'Yl~ ti\! u71Ju1.\lfl a 
'IJ 'IJ • 

..: .I ' .I .... "' ' 'I "!'I ..I .., .I ' d a.\! fl umnma::m1u1::"lf1 a11wu11f.la.\11u L 'VI Luu 'Y1 £J tllJ7lJ"ll t1.\lu1::"lf1"lfuLLa::'V\ u 1£.1.:11ut1u • 

lll,.tJ iJ .... -;i-;iuua111inn ti.\! t11 a1fnH1~uLL~u tl'.:iiiiJ .... ru'V\1 t1t.i'Vla1tJi1u -;i1nn11iJ1iu1i 
• .. ., 'lJ w 

n11n-;i fi£i...,La.ifl1t1ufla11 L°ltu aiJn1m Lfl~a...,ija a1a~m1~1.\I 'J fitl'.\!LliL'Vl111::a11num1'Yi1.\11u • • 
~..iii m1L 1un-i't1'1 a t.iti a £Jflf,, l '°'tl'u.\lf!°'uu ru"lf1'YllJ'Y11U LL~LllLifufl1111 au l-;i L rhfifl17 f-11i£J~'11i 

... \I " " 

fim.~1-iiafi~L ~U"lltl.\I a111inna..ia1a1fnH1~uLL~u L i4a l'°'LLa~\ltl anil.:ifl1111~n f11111ia.:im1 
'IJ 

luLL9ia::i1u Li1uat.i1.\lhu1'1 
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n,-mm 'U'l"\Pln1,-1,J'u 
i iim1iir.JT1f.,,d ii n1au LL ii 1 LL~~'1TI'1T1113Jillviu.1h::V1i1'1~1 LLu1~u.nu~1LLu1mll 

.... . "ii., x 
91'191 El LUU. 

.... .. 
1::9lum1f'lmfl 

~rnu.rnw ~2.11~ 

El1tlTI".!5n11 • 
11t1li 

A """ A I t'l3J11f n n iHI a1 u1,-n tt1\Pl'UU\Pl'UCR a n1,. 

t..t:u'7n1,-1.h::1f11f'MI 

.. 'I i _, .. - ., .J fl113JW'1WCJL';J U.n11u!)1J9l'Vlu.1'Yl 

'1mh·::m m 
~mwLn<11aa3J111£JLita'1fim 

uu.1'Y11'1m1ufuu1'3 l iiau.1f19l • 



'11.~ 6LL '11.t'l1.L~'l1.,!1LjAU.~~~ ,. 
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t1.L'~ mH.m'..~ttlit.LU 
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.t.LU'tL 1 Lls1.fuj1M.LllM C-lJf1L.t.U.~ L 13~1 C-.t.~ll~l '11.LC-!i,.f1gf1~::'11.Li't1.1 .t.~~~~ .... tld.L"_..& '11.~11'11.~LHU_f.~ Ll3 
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~ ~ 
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b .. .. 

L6Pl .U.L.t.U~.!lU.M 't1.~11'11.~LHU.t.LMLl3C-13U~llllllll.11.L.t.::.t.M. £. ~ "£ .... -.... ~ .... 
'11.~11'11.~LHUJ.~Ll3C-13UC-1311.~~.t.LU~n~t.t.LUllLllll1'11. z· ~ "£ 

C-1311.tflU1 ,. p 

U..t.LM.t.LtfC Lt~U.11::~11't1.~11'11. ~LHU.t.~ Ll3 C-13 U C-1311.U.L'l1. ld.&U.t.Lll~f1(i n .t.~&M~t ld.C-&C-U.U. 't1.M '11., ~M p "=" ..,. F' ,. • ...._ w I • •• ,.. .,.. ;: F' ,r I. 
b ... .,. 

C-~L!;!rell~1&t.t.~.t.LU L't1.re~re.11.::.t.f1 '11.LC-!,_11!;!f1.t.LU't1.1..ID.t.LUf1M::.t.f1~Lf1~_f.L"l311.llLllll1'11.fCL~~L!lld. 

&y.t.Lll!i,.llgfl~ b C-L~~'l1.}1.'11.1~Ll\ls1.L~1C-1311.'11.~ 1~~fCLt~ L.l1.fu..,.11n .... ~C-jl~L"l31l.llLll.t..t.llL~ ll_..&~'t1.LC­
.t.L~Ul31::~11 ~Lni_:llLllll1'11. llu.i~Lld.fCc-t.t.u.::wc-13U.llL111ll't1.~~L~ 111l!J1::.t. ~T£ 

b C-L~.t.~Ul31UL&~~l311..t.~Ul31 ' ,. 
ret.t.11t.t.LHU~.t.LU't1.~1 (40Jeasa~ A.J~uawnooa) .t.LMUl3rn~l3U.UL&LHU1'.t.LU -~ ,. ... 

'11.rl, 131~1:-~ ..r'l "LI, ' ... 
b ~ b 

~llm::~llL.t.fCll~l Lld.13't1. 1L"LU.U~re~reLt~::m1 HU&::.t.nc-.11.rnre13u.~, Id., BM, MLllm~c-.11.1::~11mLre.t.n 
f:l" JI:' ,f' P' I .JI .... r• 'Cl" ,.. .... I.ti I. p .::::r -·· 

c-g. rn_..&~'11.LC-'t1.~1C-~ .t.~~~~ .... tld.C-_..&~'11.~ '11.1 't1.~11'11.~LHUJ.LYLl3 C-13ULHU~1!2.t.U '11..11.L.11.::.t.f1.t.LU~l1,.ls1.1 
b .. 

.t.LUB~ '11.~11'11.~LHUJ.LMLBC-13 uug.LreMC-1311. '11.Lc-L!A.t.LU'tL 1 ~.t..t.~f113::~11 Llil.lll,,,flMLllMC-13~1 

fl&l'...tLUt1.t1.1L~fH'.. ,.,, ~ ~ 0 ):::::r'=7 

£ LU.f.ll ... I 
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1 ia~1~111\ltl1L -7';11tl"L1a\l"Taro Yamane"~1::ium1ll L ~aaf uL ~aaf u 95 % LLGl::ti1::im111ll 

'II 'II 
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'II q 

.... A ~ I .... ..... .... ... ... Q..ot ... I A ... A .i=l.a 
fl1a11n1f1~i.tLL~i.t~\ILL<il ~U\lf'IU mi-n fl\17fl r.1 ~U\lf'IU'VI ll LLGl::am°ll'nn a\I fl1 a11n1f1~uLLvm m.1 tJfl 

'II 'II 'II 
..!. ... 0 ...... A 'I ... d" dd A :: ... .a ........ 

'VI ~uni.tGl\lll1<il1llGl1~1JL Vi fl b 'Vlmauf'IGlll'Vii.t l'll'l';J::fln 1f1fl\l'Vlll <ii 12 n a\11amLGl:: an 1 nfl\IU\lf'IU • 



38 

2548) 

n= N 
1+ N(e) 

n = 779 

1+779(0.05)
2 

= 262.54 -263 

"llU1~"llt1\ltl,-::inm~1mh\I = ,J1u1utl"l::"lflm~1ati1\l~'Vl11~ x ,J1u1u.a-111'7inna\lm~fmt1 

,J1u.1 m..h::"ll'1 mrl\l'V\11~ 

779 

Lrl a hi"llu1~tl1::"11'1n-1~1 a £i1\l"llCJ\I LL~L'l::na\lfm.11irhm"lH11i'1 a ti1\I LL1.11.1~1 u (Simple 
' 

Random Sampling) 1~t1m"lirnnnn (Lottery Method) ~111utyih1t1~aa-111iinna\la1a-ifmfl 
~ULL~'U.LL~ L'l::n El\lfEJ ti ~ e:J 1tJ 

n1'1~'i\ii1t ~\I ~HlL111'W 
' 

n11"1"11J"l13J"li El 3J L'l L um1iit1 L ii\I fH\t111'rdlmim ';11::-;J\I n1'V1 'U.~1.lfl fl L'lm i'"li Cl 3J L'I fi El 
'IJ ' 'IJ ' 'IJ 'IJ 

.... A ..,-J .d O .:ii .... .... A .... A O 

i:.l'Yl"l\lflnl.1~LLL'l::m "ll'tl1"11'1ru'l1\l'Y11\11UL nt11"ll El\lnl.l "3J1"ll'nn El\1El1ITT"ln'lf1~'U.LL~U-;J1U 1U 15 flU 
\I , , 'LI " 
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t11,nfmfl~ULL'i1Ui..:J'Vli'il~~'il1"-;i1u1u 1 U1£.I ~°li1£.1-i1'VIU1~1 £JB1\.L1 £ln11"n El\lt11"1fnH1 
'IJ ... 

~ULL'il\.Li..:J'Vli'il~~'il,.,,1\.L 1U 1 "1£1 ~U\lf1umi-nt1\lft1 EJEJ1"11mf1~\.LLL'il\.LB1Lfle:JTI\I 12 nt1\lft1£1 
'IJ 

-;11u 1u 12 u1£1 LLa::~1Liiumi-Lnunui-111imrnL i..:Jflrn111w 1'il£J liiimi-ii11111HuL i..:Jan(in-
'IJ q 

depth interview) 1'il £Jin1frn::~hm11-;i::a..:Jan l u 11 £Ja::L5 £J'i1°1JEJ\I uvl a::ti1m11rf fi\.Lwu-;i1nm1 

~11"1 \lfl1111 fi'il L ~ u 'VI ITT\11 n i.~~·rnmi-1 Lm1 ::'If "Ji t111a L i..:Jt11m rnLif a..:Jviu 
'IJ 

L~~ tl\l jj El f1t m 'Ml nT~1.Ji.1 
.. .... ... ti.. ... "' .Jl "" .... .... .... .... l ... ."I ... "' l 1. n11"1\lm 'lf\I 1"111 nl.Lfl1"tl\11J tl'Yl 'lf L Un11"1\l £1~1\l £1 'lfLLlJU "tltltl111Lu\.LLfl7tl\111 a ii.mi-

'IJ 
~ " .J " .f 1 .I .... o \'J ... A ..., ti 5"'.J ... A ""' ..., Lntl71U7111°1JEJ1Jl'l'Yltn1\1°1J\.L 'il£Jl1°1Jtlfl1fl111 L'ilfl1"EJUfli'l1lfl\11'iltl i-::"\lfll1'ilEJ.\ln171,,£1Ul'l::l'lnHrn:: 'IJ q , 

"111Yitl .... ru'V11 ua::1111fi,,,, EJ\l "minn EJ\I t11 "1fnH1~ULL'ilii.vl ami-1. ~ u1mi-1h::'lf1'lf\.L~1 Lit \.Ln17 6 ., 

~1\.L 1'ilmLti\I LUU2'il EJ'l-1.~\ld 

'ii e:J\.L rf 1 uuu "aum11fl ruin Hrn:: ti1ii.11nflu L'il°'LLriL Yift, a1£1, m £JTI'lfn17. "mii.111Yi "",."· q • • , 

m1finH1, 71 £JLi, inHrn::m7a tia1tf £11. ii.mt111flf1 ,a1ifwL"711, n178 ann1tf\lmll, m7~11 
'IJ 

... ... .. .J1 ~ ... ... 0 ... 1. ' ' ... ... .J 0 1. ~ Lfl7tl\l'il1lLLa an mm a/"1111'1'11" 'ilm 'Vl~'ilt11JTI1Lmt1\l'Vlll1LJTin U'lftl\111\l'il11l'i11rnannm'Vl\.L'il 'VIL'" 
'IJ • 'IJ 'IJ 

UU1J"tl1Jtl13J 1~minHrn::~hm11LUULLlJ1J l ~L~tlfi'iltllJ (Multiple choice) 

'ilt1\.Lrf 2 LL1111"aum11"111wtlty'lll1LLa::1117fi,,,,a\lnt1\lm"1fnH1~\.Lu'ilii.vlam,-1.~111n17 
tli-::'lf1'lf'l-I. Liu rii1ii.tlru'V11n11"°1J1'il i\I EJtl mmua::tn11i£l'YI 1 TI tlmrn1 \.Ln17U nu1h'l 1l' 1rf tl'1\.L1.lflft 1'l 

., • 1 • w • 
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i11-1.m7fn.H1w £11111a LLa::i1uf11111m'il'VI 1..:J l umi-fi1..:J1\.L 1. UEJU1fl'ila°"nHrn:: Luii.uuu aatJri111 

LL1J1.IUL'l1£JU'il (close - ended response question) LL1J1J111'i111ITT'l-I. (Likert Rating scale) LLU\I 

i-::'il .... 1Jft111lfi'i1L~ii.aamtlii. 5 i-::~u 1'i1£J"mi-n1'VIU'ilfi11::~rn1::Lmu'il{IU 
.... 

7:: lPl 1J ~:: tL '"'" ' .... .... 
tn nL'YI n171lPl 7::lP11J 

5 ... .J 'Vlll1 Eltl\I mnTI"'il , 
4 ... 

'1'1111 £ltl\I mn 

3 .. 
tl1una1\I 'l'lll1£Jtl\I 

2 
.. ... 'l'lll1£Jtl\I UEJ£J .. ... .J 1 'VI ll1 £1 tl\I UEJ£l'Yl"'il , 

~ Q,,.o ..... Q,,f ti mm'fln171lP17::lP!ul'!'ltL 7 

m,, .... £JL'i1L~fl::uu\.Luu.:ii.i s 1::'il .... U'i1111mrn'tfrfi.ifi1m1~"11rn1Lrn::i.if11u1rn'Vl1fl1111 'IJ 
.... .... ~ .... .J' 

n11\1"1.IEJ\ltl\.L'i11"111fl'lf'l-I. (Class lnterval)'il\IU 
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40 

-;i1nLnrn'ti"~ .... ..:imh1i1..:i~u.ITT3JT'HlLLU~m111'V\3J1£.11::~1Jfl::LL'UU.Li~..:id 

1.00 - 1.80 
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= 
= 
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= 

1::~ull1u.mn..:i 
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a1wifn 'lf1~uu~u~ ami-1iu7m11l1::"J51•n"i.t1 UL 'il~i..:i'VI 1~fi~qi,-
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3J'V111'Ylt.nitJ~lJG'l~\IA113J 
'IJ 

2. ~,..hr~ u~f~ Yi1LL 'VI U\I El1";111"Vl.h::~1'V\ in ~vi,-f~1.h::f11 ~'Ufl1~Vl1"3J'V\1Umsn~ 
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'VI 3J1 u tl\l~"ll'U.fl1111~EIVlfl1'I El\11"::'VI 11\ILA1El\l 3J an u1vi n u'l::~\I fl 

q 

A - - ... .d I 'V\3J1 tJtl\lfl::LL" U.m111flVl L 'VI Wll El\lm 'lftJ1"151UJ LLVI 1'1!'.fl'U 
'IJ ., 

d A ~ ""d 
'V\3J1 tJtl\I~ £11"13.J'll El\lfl!'.LL 'U U.fl113Jfl~L 'VI U'll El-\le.J L "l!'a1"151UJ 

'IJ ... 

i1 'Vlfu L n m't11u.n1,-~-;i17m11~ fi1 i"ll'ilT111ii ff El Vl fl i El\I ~-;i1,-m1-;i1 nfi1 i°'"ll'Ufl113J 
ffEl~flaEl\l(IOC) ~~El LtlU 

iiafi1ri13Jffiifi11oc i\ILL~ 0.50-1.00 iiA1fl113JLfftJ\IV11"\IL"ll'1.i 

iiafi1m3Jfliifi11oc ~1ni1 o.50 ia\ltlfutJ1..:itl'\lh1.iiLi 
q 

-;i1nif-uLiri1m1'Vl1fi1i"ll'ilm13J~t1Vlflat1\I (Index of Congruence : IOC) 1VltJ'Ylniia 
1 

fi1m3JLifi1i"ll'itm1ii ~El~fli a..:ili LL~ 0.50 "u Ltl LLGI:: 1 um1flnH1fli,d'Lifi1~"ll'ilm1ii 
fft1Vlflaa..:imh::'V\i1\I o.67 - 1.oO~\liiA1fl1111L riii\1~1"\l h1.imi::Litlfutl1\ILLn1.'lliiafi1rn3Jvi13J 

'IJ q 

fl1 LL u.::it 1'll El\ltfL ~tJ1"ll'1 UJ LLGl::L ~U.El El1-;J17EJ fitJ7n H11't1 mit Y-IWITV111-;J ~EllJ fl113J L ~tJ1Ji't1tJfi EIU. 'IJ ... 

ii.1 LU't1Vl1'1 a\I h1~mfi1 roe LL~ £1::fi1m3.1-;i::LLffVl\le.J£1Lumfle.J-u1n 
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.d ~ 1 0 .d 1.4 nT'l"'Yl~HH11Jf1113JL 'lrtl 3JU (Reliability) "ll tl-\1 LLlJU fftl1Jtl13J WI £JU 1LL1J1Jfftl1Jtl13J'Yl 

tlfrn..l1'1W1111fi1LL u::it 1 "ll EJ-\1 EJ1~Tnf rf tJ1mfl '1.tlinm111 L ~ElaTi.t"ll EJ.\ILLUU Rt1um11 1WI rm11it 1 • 
LL1J1Jfftl1Jtl13Jftuni"llt1frn..l1.\I L 1riuf t1mLi1 LU't'IWI t'l EJ-\1 l i (Try out) nlJ1Jflt'l1n1ftiitfnltm:: ln iLfi £.1.\1 • • 
nutJ1::'1r1 n1c;l1 El r.l1'1fi'Yi1 m1ii£Jflf-,if ,j1u, 1 U 30 flULLt'l::U 1-ii El3J t'l3J1'V11fl1fl113J L ~t1aTui1 £J 

'U 

fl E13Jfi1 LWI ail WI £J 1 'lrLU7LLn73J ii L 7~1tJi1'v1fm1u 1i£Ji1ui'1fl:1Jf11 RWlilWI ri1D'm7'V\1fl1 i11tJ1::~'Yl~ .. 
'IJ 

LLElt'lW1 (alpha coefficient ; a ) "llEJ-\1 Cronbach i1'Vlfrnrnm7't1WILlEJ1Jf1113JL~EJaTw11t1.\I 
LLuuRautl111tJ11n~:rhlifi1fl11:1JL~a3iut ti1nu o.9457 '1f '1mnn11 o. 7 LLRW1'111uuuRaum:JJ3j 

fl113JL ~mf u 1. u 1::c;iurf ua11fu LW1°i'1it1 ltJ1. -iLUULfl~EJ.\lii El 1 um1nu1111ia3Ja 
'IJ 

Llf1'1 LLlJ u REJu tl1111.h::n t1um1i:JJ111ltrn-;i1n i:.i t'l m1finlt11::c;iufl11:1JfiW1Li'"1 uR111w 

tJ .... ru'V\1 Lrn::1111n-;i"ll EJ-\1R3J1inn8'181 R1fn lf1~ULLWIU ~1n"li8fl 11:1JW1111rf1::c;iu fl1111fi WI Liu rf 3j ., 

~ ... 
n1"iLn1J"i11J"i1aJ'lle>aJa .. 

m1Lnu11u1111'7ia3Jt'lflf-,d~1imLtl'1m1Lnunu1111"1ia11t'lLuu 2 1::u::~d 
'IJ 'IJ 'U 

"i::v::fl 1 m11imi'1tJ7mmm1LL-;imL1JlJR8um11ii~1Litum1~d 
.... A .,, ~ ., D A .... A ., 

1. flWILt'lan~'lr1mnu"lla:1Jt'l-;i1u1u 13 flU. (Rmirnn8'1EJ«11nlt1~u.u~u. n8'17aua:: 1 flU) 'U 'U 

ifLL";l.\ILfi £.11tl1Jn11L nuia3J a LLfi ef ib lJ Lnui El3J t'l Lrn::'t1WI ff81J'Yi1fl113J L i1 \-;i L ~ W17'1 nuLrn::miu~-\1 Li 
'IJ 'U 'U 'IJ 

'Yi1 n17LL-;) n LL'IJ'IJ ff81Jtl13J 1. ~Wl1:IJ1h::'lr1n1c;l18 r.J1.\lrf 3j71£.l~El8 rJ LLiT'll 8.\1 LL~ a::n EJ.\lf 8 mrn::lifu 
'U 

... ... 0 

UU1Jiol81Jfl13Jnt'l1J3J1fl"j1Jtl1U~1'u.1U 265 'lrWI • 
2. ~1iuit1LL1J1JLl81Jt11:1JrfLifun;1J:IJ1~'Vl:JJ~ :IJ1W171-;)ffEJ1Jfl113JLl3J1J"jrn"lJEJ.\ILL1JlJLlEl1J 

'IJ 'IJ 

tl13JW1Ji1 LLlJ1JLlEllJtl13Jrrtifunauf'iu1113jf1113JLl:IJ1J7rnfl71J01U~ 265 UUU~°1ir.J~'11l1LLU1J 
'IJ 'U 

Llaum11~V111W1 mn1num1t'l'11i'Lluuu Raum:JJ ua::W111-;i 1 ~fl::LLu u.l uGi1u rf Luufi1m:JJ Lfi £.11 

nu ff111Wtrru'V\1 Lta::1111n-;i"ll El-\1Rminn8.\181ff1fnlt1~1.l.LLWIU~8 m1liu7m1tJ1::'1r1'1r'u.LLi1it1 LU "' 
~1LUUm71Lfl71::i{i8:1Jt'l~EJLtJ 

'IJ 

3. afi~ftH'lum11LT111::i{ia11a 
'IJ 

3.1 n11'1Lm1::~'7i 83Jt'lrf U~1UL fi£.11nutJ;-;)£.1Gi1UlJflflt'l"ll 8-\lef WI EllJLLl.JlJ ffEllJtl13J l"lf1D-
~ a • ~ 

fi1u1ml~r..m-;imL~'1fl113Jfi (Frequency) Lta::fi1f8ua:: (Percentage) "llEJ.\lefW1EJl.JLLUl.Jff8l.Jm:JJ 
'U 

,j1LLUnW113JLWt11, 81£J, Rmu111wR111R, m1finlt1, mifwLtn:JJ, 11£.1'1.i, m1ar.Ja1ti'rilu.m8Uflf1 
, 'U 
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3.2 i L fl"I1::i(i fl ll iii fffl1W trru'V\ 1 LLiil::fl1"Iflvil Eh'l ffll1inn fl\! fl1 ITTf n H1~ULL<i1U~ flfi1"I 
'II "' 

1Vl"u7m11h::"J11"J1u1 UL "1.l~r;i\l'Vli<ilYJ~<il"I 1 "111itl1::111ii1~ iii 'Y11\I aii~ L i'1w11rn u 11<il vu1ia11 iilfi 
'II 

(Mean) • • ..I 
LLiil::ma1um E.l\ILUU 

ll1<iJ"i;j1U (Standard Deviation) 1<il E.ln1"IU 1 LffUEJi Elli iii 1u71.l LLUUW11TI\lf11Utinum1u11r.n EJ LLiil:: ff"IU 
"' 'U 'U \I Cl 

t-Jiilm1iiE.J 1wivm1ri1'V1uwim11 ifl::LL UU~1WI flUilfJ\ILLUU fffl1Jf11aJ (~ qj"J1llfll7a::a1wi. 2553) 

irnn-v1nd'tl'"'jjm1liaii~au111ulum1iLfl11::i('V\1m111i11vi'wf1::'Vli1\li'1utl1fiam1'Ylwiaauti1 • 
fi (t-test) ITT'Vlfui'1LL1hiufijjm1ut.J\lmi11Luu 2 n~11ua::'Yl<ilffEJUti1Lar.J (F-test) ITT'Vlfui'1LLtl1 • • ..i.. • • !'I • ..f 111. r fllln1"ILLU\lfit'lllLuU 3 niillliJU LU • • ..l .......... 

"itU::'t1 2 fi1"i1~m~'1~UlL1l1W • 
mi-an1wtl ... ruv11 LLiil::n11n-viia\I a111in n EJ\I a1 ITTfnH1~ULL<ilufi am11 'VI°' u7mw1::'lf1'lfu "' 

1 UL il<ilW'V11<iJYJ~wi1~1-;iv'li~1 LU um1i'\lif 
'II 

1) ai'1\I uuu aaum 111.h::n aum1i11 n1Hmv1nt-1iilm1flnH1 ff flTr4tl ... ru'V11 ua::atl a11fl~ a 
"' , 

m11'Vl°'u7m1tl1::"1f1'lfw;iiniafl1111wi111fi1::i'um1lltiV1L~ufi"fi1m~E.J<il~LLfitl1unii11\lii1\lll1';JUii\I 
... d !'I ti R .... < A 1 ... .... ... 

UEIE.Jflff<ilLuU. "I::L<i1Uffllfl1Hnl.LWEl'V\1LLU1'Y11\I UTI1"IW911U1flrnfl1W'lf1<il"l.lfl\1Hff\1El1E.l 
• , 'II 'II • 

2) il1LmuarJum11tl1::naum1i11111Hm<i1111ia 1) -i1"'jj1.h::L~ui11n1HmtJflflii1u1'Vl°'imrn 
• 'II 'II 

Lau.a El1';J1"Iuflt11nH1L ~ fl"llfl~1LLu::u1LLiil::tlfutl1\lrlE1Uff\I 1 VI" lJflfliilHL 'Vl°'i ElaJ iii 
, , 'II 'II 

3) R\ILLtJuaaur11111h::naum1i11n1Hrn1'Vl°'uflfliilHL 'Vl°'ia11ii11l1u1u 15 flmh::naui1E.J 
• 'II 'II 

., .... .... t.I ._.. A ._. ... AA O ., I ., ... ... 

~1.J\lf11Jfi1"In El\l"IrlE.lfl1 ff1"InH1<ilULL<ilUv\l'V\1VIW';J<il"Iv1U. 1U. 1 "1 EJ U'!f1 tJH1J\lf11Jfi1"Ififl\IEl1 ff1 
'II 'II 'II 

fnH1~ULLVIU.i\l'Vl1<iJYJ~qi1-;l1u1u 1 U1E.J iJi'1'V1U1~1E.JB1U1E.lfi1"Infl\IEl1ff1fnH1~'1.ULVl"'i"''Vli<il 

1 iiJV11i( 

4) i11n1HmUflfliilHL ii Elli a 1<il vl °1fLfl~El\I~ at.l7::n rJui1 EJLfl~a\luufin L~E.J\I 1 i~1'Vlfu • 'II 'II 

... d. ...d .......... ., -l'W)., .... ' 
uu 'YlnLRE.J\lm1au. 'Y1U1 a11viuu fin ua::u1nm L w auu fln'7lflll iil'Yl LV1v1nm1a11n1Hrn 

• 'II 

5) i Lfl71::i( fffl1WU ... ty'V\1LLiil::fl1"Iftv"ll fl\! a111-nn El\! fl1a1fn1fl ~ ULL<ilU~ El n1"I 1 'Vl°'u7m1 
·' 1.r..1 ........... 1 ,., .. , .. .f, ·' ..I 
u"I::'lf1"1fU "WU 'Ylv\l'V\1<i1Wv<il"I <i1 EJ L 'lfn1"I1 Lfl"I1::'V\ L 'll'\IL Ufl'V\1 L ""Iuil fl\IW11"I1\ILLiil::LLvnLLv\lfl11 llfl 

'lf 

Lfi v1nu an1wl1 ... ty'Vl1 LLiil::1117nv"l.I EJ\I a111iinn rJ.\I a1 a1fnH1~u.LLviufi a m11 VI" u1m1l11::'lf1'lfu 



I ... 
'iJ'Yl'YI 4 

n11~n M1iir.J L ~chi Li111w1rruv11 LL~::1111n'1"1J a\ln a'1 a1 Li1fn M1 ~uLL'ilit~ an11 ., 

1iu1m11h::"ln".lm : mm~nM11itL"1J<ili'1Vll~~~<il1i:.Jlir.JLiU1LLiitm·rnm1iLTl11::i.{,jmrn lit 
~ ~ 

1U"llel'1<il111'11.h::nmJA1lJ1dr.J1r.J<il111~1ilJ 1~mLU'1elelnLUU 4 <ileJU i'1~ai.ud ~a 
~ 

'ilawrl 1 1Lm1::i.{"li'a11a..f1i.tJ"1Ja'1na11i1e:ir.h'1 i.imi i1mhaITT:: i1ua°'nMm::'1'1u 
~ q 

UT1Tla"lla'1i:.J1i"li'e:i11atJ1::ne:iui1r.J LWfl e:i1r.J «rnu111wLi111a- 1::ium1flnM1 miiwLLa::TIEJLi 
q ~ ~ q 

LUULLuua-e:iuri111anMm:: 1 iLaan<ilillJ (Checklists) 

<ile:iufl 2 1LT111::i.{,m1wu"'ruV11LLa::1111n'1"llt1'1nt1'1t11ITTfnM1~uLL'ilit~an11'liu1n11 ., 

U1::"151"15U : n1mflnH1LUL"ll<ili'1'Vll'il~~<il1 
'ii au fl 3 1LTlTI::i.{LtJ7EJrn fivutJ;iufliii:.Ja~t1Li111wu"'ruv11 LLa::1111n'1"1lt1'1nt1'1t11ITT ., 

fnH1~ULL~U~tlnTlLiu1n11tJ1::"151"15U : n1m~nH1 'l UL"ll<ili\l'Vll~W~<il1 

~rnufl 4 dh1.fi1ri111tJa1 mil~LLff~h1T11111f.~L ~u ~au u 1r11'1 'l un111JDU1i'11u lu 
tl\l.1Tl<il "1Jtl'1ntl'1tl1ITTfnH1~'LUL<ilU: n1tii.flinH1LUL"1J'ili'1Vll~W~<il1 

«nilfiitiliun"i~LR"i1::1'tiaaJa 
" 

1 unTliLT111::i.{"li'a11a i:.i1ir.J1in11fi1u1mi1u 1u1Lm111T1a11w1 Lt;tt1fH1L ~'11U 1~u 
~ ~ ~ 

'li«ii~~1'16) i'1d 

1. «nilL~\IW"i"im"1 i.imi 

1.1 ~hi'm.1a:: (Percentage) 

1.2 fl1LU~r.J ( X) 
' 1.3 H1ULUr.J'1LlJU111<il1~1U (S.D) 

2. «nilL~\JD"aJ1" i.imi q 

2.1 fl1Lifi~'Yl'i!LitlU (t - test) 

2.2 fl1Lifi~'Yl'i!LitlU (F - test) 
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... '" ~a n1·r1 L~"i1t'H'21 il aJa 
" 

'ilauri 1 1LT111::\{imrnrf1ltlirn..:imh.1i1ati1..:i l~un i1LLtl1~hn:: ~iu;m~m1.::~1u 
'IJ , 

Uflfla"lla..:imiim.rn tl1::nau~1t1 Lwfl a1t1 ~ri1"U111win11~ "j"::iun11ftnH1 a1irwLLa:: 
, 'IJ 'IJ , 

11t1l~ LU'l.l.LL1J1J~fl1JmllLfnHrn::1iL~fln'ilfllJ (Checklists) 

°lf1 ti 219 84.0 

44 16.0 

11ll 263 100.0 

'il111'14LL~'il'1~'il81JLL1J1J~El1Jfl1ll lliltJLLU'1'il1llL WflLLLf1 wu11 LWfl"ll'1tlll1nn11L Wfl 
'IJ 

'VIID..1 ~'i1Luwfat1a:: 84.0 1a..:ia..:imf1mw~"ll'1t1 ~'i1Li1wfat1a:: 16.0 
"' 

. ... 
fl1£J ~1'1.1.1'1.1. 1at1a:: , 
17-25 13 4.9 

26-35 22 8.4 

36-45 157 59.7 

46-59 71 27.0 

11ll 263 100.0 

'il111..:i 5 ~'ilfl1JLLU1Jfffl1Jf113J LLU'1'il1llfl1mL~1 wu11 n~lli1ati1..:ifiijfl1t1 36-45 i]ij 'IJ , , , 

,J1'1.1.1'1.1.3J1nri~'il ~'i1Li1wi'at1a:: 59.7 LLa::1fl..:i'il13Ja..:im'il1lla1iufia fluluih..:imt.1 46-59 il , 'IJ , 

~'ilLU"Ufflt1a:: 27.0 "Ji1..:imt1 26-35 il ~'i1Li1'1.1.fflt1iil:: 8.4Lrn::i.iflt1~~'ilfifl°li1..1fl1£J 17-25 il ~'il , , , 
LU'l.l.i'at1a:: 4.9 
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'11'1.l.'lU 
... 

fftl1U111'YHUJ'Hf ·n:rna:: 

1ffYI 24 9.1 

ff111ff 232 88.2 
., 

5 1.9 'V\111£.l 

VI El1f1.\l/LLUnnut1 El 2 .8 ,, 
1111 263 100.0 

Y1111" 6 LL&l~" ~YI arnLuuffaum 3J LLu" ~111 ffri1u111w Gl11·nrna1 wui1ffri1u111w ,, 
ff3J1ffriD'11u1umnriHY1 fia ffmu111'Yiff3J1ffLLa1 fi~Luui'aua:: 88.2 ua::1t1'1a-3111Y1111~1iu , 
fia ffrt1U111'Yi 1a-Yl fi~Luui'm.ia:: 9.1 LLa::Glfl1Ull1'Yi'Vl3T1ttfl~LUU i'm.ia:: 1.9 1*1itffmitll1'Yi 

V1ti1f1\l/LwnnuaElD'11u1wil'attria-~fi~Luui'atta:: .8 ,, , 

... ""' '11u1u 
... 

1::Y1un11f'!n"M1 1m.ia:: 
o , ._... A 

185 70.3 ~1n113Jnt111f'!nH1 

... ""' 65 24.7 1Jlitl11f'lnH1 

1J1tmll1YI1 12 4.6 "' ., 

ff '1 ni11J1nrn.11 Yl1 1 .4 ,, ., ., 

1111 263 100.0 

"" t Q...r A ..,. t ..., d 
Yl111'1 7 LL&l~'1i:.JYIEllJLL1J1JffEJ1J{l11JLL1J'1Yl1111::~1Jn11f'ln'M1LLi:l1 'Yi1J11 1::Y11Jn11f'lfi'M1 ,, 

ri D-;hu 1 u111 n riff YI fi a ~1 ni1tl'ntt11 ~n H1 ~YI L i1u i' a tt a:: 70.3 1 EJ-3 a" 3J1 ~111 ~1iu fi a , 
tl'nt111~nH1fiY1LUU i'a tta:: 24. 7 1J1ruru1Y11fiY1 LUU fatta:: 4.6m~::ff'1ni1tl1ruru1Y11fi~ Luui'au 

QIQI 1J W41 

a:: .4 
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.. -;i1u1u ... 
El1"1l'W 1m.rn:: 

la.ili1h::n m.J a1i1w 71 27.0 
,, 

12 4.6 m".ll1r.1 

Ln'IY'il1n113J 173 65.8 
.... ,, 
j1.J~1\I 4 1.5 
..l 
eJU') 2 .8 

113J 263 100.0 

' ' t; 1 A t; 1 ~ A.::t o d 
'il111\I 8 LLLl'il\li:.l'ileJ1.JLL1.J1.JLleJ1.Jfl13JLL1.J\l'il13Jtn"lJWLrn1 W1.J11 eJ1"1l'W'Y13J~1'\.t1U3J1n'YILl'il 

'II q 

fimn'JfY11n113Jfi'ilLuufmrn:: 65.8 1a\la\lmY1111~1iufia la.il~1.h::naua1ilwfiY1Ltlufaua:: 

27.o ~1".lJ1t1fi'ilLflufat1a:: 4.6 frni1'1fi~Lflufat1a:: 1.5 Elu') (inn~Gt1ui1) fi~Lilufm1a:: .8 
q 

11t1li 0 ... 
~1U1U 1t1t1a:: 

8,000-9,000 5 1.9 

9,001-10,000 13 4.9 

10,001-11,000 67 25.5 

11,001-12,000 89 33.8 

12,001 u1'Ylif u ltl 89 33.8 

113J 263 100.0 

'il111\I 9 LLLl'il\l~'il arnLuu Llt1t.Jm3JLLU\l'il13Jnt1liu~1 wu11 11t1li~iN1u 1u3..11n 
'II 

~Ll'il ~a 11,001-12,000 t.J1'YI ua:: 12,001 u1'Ylif u ltlfi'ilLuufat1a:: 33.8 1a\la\1111Y113J~1iu 
q 

~a 11r.ili 10,001-11,000 U1'YI fi'ilLUufat1a:: 25.5 11r.ili 9,001-10,000 u1'Ylfi~Lflufar.ia:: 

4.9 ua::11 r.ili 8,000-9,000 t.J1'YI fi~nflufewa:: 1.9 
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'iltiu.~ 2 iL'1'n:::~1.unvnJ""qJV11LLL'l:::111dn-;i"lla.Jnt1.Jt11~1fm~n~u.LL~w1\anT~l~~·u1nT~· 
1.h:::"l51"15U. : ndrn~mflLU.b"ll'ili''1'Vl1~~~'ild J.J'V\3-1~ 5 ~1'1-l. L~bbrl ~1U.fl113J~'1Vitlh ~1'1-l. 
~111Y-1LL1~Lf a3-1111LJ'l u.a.J~nd ~1U..Ju1.h:::3J1rn ~1U.LLU.TY11.Jn1dufrn.h.J 'l u.aU.1'1'il LLL'l:::~1u. , 

'il1d1'1 10LL~~'1~1LU~LJ (X) Lbt'l:::Gi1u.LflLJ.JLUU.3J1'ild!1U. (S.D.) ~1l1Y-IU .... qj'V11LLL'1:::1l1dn-;i"llti'1 

na.J a1~1fn~1~u.LL~u.~an1d 'l iu1n1dud:::°l51"15u. : ndrn~n~1 'l U.L"ll'ili.J'Vl1~~~'ild 
., 

'Yi'.J'V\3-1~ 5 ~1'1-l. 

ii- S.D. ut.l·nrn 'llilA'J13J N x 
1. ~1U.'1113J~'1V'ltl h 263 3.61 .33 3J1n 

2. ~1u.~111Y-1LL1~Lf a3-1111LJ 'l u.a.J~nd 263 3.63 .41 3-11n 

3. ~1u..Juud:::3-!1rn 263 2.39 .20 
., 

U.EILJ 

4. ~1U.LLu.Trn.Jn1diJfuiJd"'l"a"1'1'il 263 3.26 .31 iJ1u.nt'l1.J , 
5. ~1u.n1d~f1.J"ll1run11.f" h 263 2.51 .36 iJ1u.nt'l1.J ... 

"i'J3J 263 3.08 .24 t.l1'Mimn\l 

-;i1n 'i11d1'1 1 OY-l u11~1l1Y-l u""ru 'VI 1 bbt'I :::111dn-;i"ll ti.Jn ti.J t11 ~1f n ~1 ~ U.bb~ u.~ a n1 d ... 
'liu1n1dud:::°l51"15u. : ndni.~n~1'lu.L"ll'ili'.JV11~~~'ild J._,'V13J~ 5 ~1" ml'lu.d:::iuiJ1u.nL'l1.Jii 

'IJ 

~1LU~LJ(X= 3.08, S.D. = .24}LLL'l:::Lrla~-;i1drn1Luu.d1LJ~1u.~1u.~ii~1Lu~LJ~.J~~fia ~1u. 
'IJ , 

~111Y-1Ln~Lfa3-1111LJ'lu.a.J~nd ii~1m~LJ(X= 3.63, s.o. = .41}LLL'l:::dt1'1t'l'13J1'i113Jfhiu fia~1u. 

'1113-1~"Y-1ahii~1Lu~LJ(X= 3.61, s.o. = .33) ~1u.LLu.1'Yl1.Jn1diJfuiJd"'l"a"1'1'ilii~1Lu~LJ , 
(X= 3.26, S.D. = .31)~1u.n1d~f1.J"ll1qJn1i.f.Jhii~1bQ~LJ(X= 2.51, S.D. = .36}bbt'l:::~1U. 

'11Jud:::3-!1rnii~1Lu~LJ(X= 2.39, S.D. = .20) . 
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~171.\1 11 LLH~.\1~1LU~E.J (X) LL~::iifT1.uflE.J.\ILU'IUJ1~1~1U (S.0.) ffTl1WU .... ty'Vl1Lrn::1117n~"lJEl.\I 
nEJ...1 El1 H1fn'M1~\tLL~U~EJn111 ~u~m11.l1::"1f1°1l'U : n1rn~mfl 1 UL"ll~i...1Wl~Vi~~1 

i1UTl113J~...1VHl h 

1. 71E.JLiL~UL~EJULL~::fflff~mwh...16)~ 
1ifu 

N 

263 

x 
2.89 

2. Lifum1E.Jn£la-11V1~E1Lifum1E.Ja3Jfu~1n 263 4.37 

1.h::"ll'1°1l'U 

3. Tl113JITTL ;:~ 1 Un11ll1...11U/ m11.li)u1i...11U 263 4.27 
I ..... At" 

LL1J1J~...1 ~a ff3Jf)'Ylli 

4. ,)~LLU...1...11itliif~L~W ii1:1.J1J.\11U~iinTI 
11...1LL™ LLti..mwi'uif ~LW 

i13J...11U 

263 4.28 

263 4.28 

6. ~1.ln1m~1..., 6Jlum11.lfiu1i1111n~ii 253 2.90 

L VJE.J...1WVLLa::L V\ll1::ff3J l itm71.li)u1i'VIU1~ 

7. "J1~LTl~EJ...1LL1.J1.J lum11.lfiu1in11n~ 263 4.20 

8. TJ1111ii"lla...1nTrn£ln1E.J111 263 2.91 
'II 

113.J 263 3.61 

S.D. 

.57 

.66 

.63 

.64 

.64 

.79 

.60 

.40 

.55 

.73 

.33 

mn 

mn 

mn 

3J1n 

3J1n 

1.l1una1...1 

1.l1una1-11 

1.l1una1...1 

mn 

~1n~111-11 11 wu11 H1nwu"'ruV11 LLa::n11n~"ll ei...1n EJ...1 a1H1fnH1~ttLL~u~ an11 ., 

1iu1m11.l7::°1l'1°1Ju:mrn~nH11uL"ll~,r...,Vlf~Vi~~1i1um1m~-11wahatilu1::iumnii~1Lu~E.J 
'II 

(X= 3.61, S.D. = .33)LLa::~1V1fui:.iam1Vi~11rn1LilwnE.Jiia ~1m~E.JH...1H~fia 1ifum1E.Jn 
'II 1 

ciEJ...1V11a1ifun1wm.1fu~1n1.l1::°1J1"1l'uii~1m~E.J(X= 4.37, s.o. = .66)LLa::1a...1a-11111 

~13.J ~1i1J fi a,J~ LL ti .\1.\11\t l i ir~ L ~ U/ ii1:1.J1.J.\11U~ ii mm.\ILLi:.l\t uti...1.\11'1.trl ui~L~\t LLa::Tl 113.J im~'" 1f 
nurJu...1~UUty°ll'1/LyjEIWl13J...11itii~1m~E.J(X= 4.28, S.D. = .64)Tl113J~1L1~1um1n1...11U/ n11 

1.lfiu1i-111ULLU1.J~...1 ~rn i11q'Yln .. ii~1 Lu~E.J(X= 4.27, S.D. = .63)"l!~LTl~El...1LL1J1.JL un111.lfiu1i 

1111n~ii~1m~£J(X= 4.20, s.o. = .60)'Yhuii~'Ylrr1unTnnii~1Lu~E.J(X= 3.48, s.o. = .73) 
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ft1111thiehmTrnrlLTH.n11ii~1m~£J(X= 2.91, s.o. = .40)alln1cl~h\I "JLUnT~llnu1i1n1n-;iii 
'IJ q :.I 

L Vi£J\IWmL~::L Vl111::«11L um1ll!]u1iV1u1~ ii~1LQ~£J(X= 2.90, s.o. = . 79}11£JLYi'L~\l.L~ El\l.LL~:: 

«1«~n11~1\I "J~LL~::i'~1~iiel1V111°1lnt::Elrlnw111ii~1LU~£J(X= 2.54, s.o. = .55) 
'IJ 

m11\I 12 LLff~\l~lLU~ £J (X) Lrn::Lt1uLfl£J\IL1J\l.1l1~1,!1'1.l. (S.O.) ff1l1WU ... qjVl1LL~::1n1n-;i"1Jel\I 
n El\I a1 «1fn~1~uLL~u~ am11 ~u1m1ll1::°ln°lm : n1m~n-M11 UL "ll~,r\l'Vll~w~~' 

Yi1u«111w LL 1~ia11111£J1 'l.l.El\I ~ m 

.i:::rl ~ .... .:ill 

1. ffrl1\l.'Yl~\lnfJ\11el£J':I 11fl1111L'V11J1::ff11 

wfa11~-;i::lliju1imt1~ 

2. «::~1n ff111£J1 um1ri1-:i1u . 
... 4CI ,:ii I O 

«111wLL1~rn a 11'YI11 ~~qi Elflm'l1\11\l. 

3. ft1111ff::~1n1un11~~~a\11unu 

ll1::1n1m 

4. n11i.Yifufl1111i111iia1um1llDu1i-:i1u . ... ' '11nL WB\l.1111\11\l. 

5. i.Yifuft1111La11'11tt~LL~-;i1n 
'II 

N x 
263 4.61 

263 4.60 

263 4.61 

263 4.38 

263 4.16 

6. 1vi'Lan1ffL\l.n11LL~~\lfl1111~~L~U Lrn::ii 263 3.68 

am:: 1 un11~qim1-:im1~ llfrnh-:im1 , 
'f11\11U 

7. iiri1&r-:iw~~LVi£J-:iwa1um1tlDU1iV1u1~ 263 2.52 

8. iialln1mLfl~a-:iiia~wfa111um1n1\11u 263 2.29 , 

.::ill .., .., .., .ail .., 
10. 1JITT£Jn111J\lfl1J1JDJ"ll'1'Yl"ll'~L'1U 263 3.33 

"' 
1111 263 3.63 

S.D. LLU1~~ 

.51 

.53 

.51 

.70 mn 

.59 mn 

.71 mn 

.80 

.58 

.55 

.77 

.41 mn 
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1::~m.nniiTi1m~u(X= 3.63, S.D. = .41 )LL~::ITTV1iim~m1Vi~11m1LUU.11UiiEl Tl1LQ~U",Hrn 
'IJ q 

fimnnu. ~i"n El\l'lElU"1 iiA1111mm::":1J"r'flEl:1J~~::tliJu''liwit1~ LL~::A1111"::~nn l u.m1~~~ El 

'11Unutl1::'7l'1"lrU.iifi1LU~U(X= 4.61, S.0. = .51)1El'1~'13J1~111~1~UfiEl "::~1n"u1ulu.n11 

'Yi1'11U "1l1WLL1~GfEl:1J~ii~~~Elml'Yimu.iifi1m~u(X= 4.60, s.o. = .53)n11i.ifUA11:1J 

i111ii Ell u.m1tlDu1i.;i1u.~1n L vJ ElU. i111'11u.iiTi1 m~ u(X=4.38,S.D.=. 70)i.ifu A1111 L ml~ LR 

~LL~~1n~u.;iiuuru'7f1iiTi1LU~EJ(X= 4.16, S.D. = .59)LVILEJm "l Un11LL"~'1fl11:1J~~L ~u LL~:: 
'IJ 'IJ ... 

iia"1::lu.m1~~~-r1..,~11~ tlfutl1'1m1'Yi1'11uiiTi1m~u(X= 3.68, s.o. = .71)ii~1un11 
q 

U'1iUU'lJ'7f1.yt,r~L-;iu iifl1m~u(X= 3.33, s.o. = .77)iirhi'1w~ftL YJu'1WEl l u.m1tlDu1iwit1~ 

iifl1LU~U{X= 2.52, S.D. = .80)iiEltln1mLA~El'1iiEl~Wi'ElJJL'U.n11'Yi1'11uiiTi1LU~EJ(X= 2.29, , 
s.o. = .58)LL~::iimuvnu::lum7ElEln1.lD1J1i'11'U.d.."1~1uiifl1LU~U{X= 2.13, S.D. = .55) 

~171'1 13 LL~~'1fi1LU~U (X) LL~::R1'U.LrlU'1L1JU:IJ1~121u (S.D.) ~111wt1"'qJV11LL~::1111n-;i'7JE)'1 
nEl'1 El1ITTfmfl~ULL~U~ Eln17 L"'u1m1tl1::"D'1"D'U : n1tl1~m~n t UL '7l~i'1V11~Vi~~,. 

i1U'1Uth::m m 

1. n11U1V111i~n11-rf1i.tl 263 

2. n11i~sii'm.1tln1m~1" ~' '1utl1::mm 263 q 

l .., ..r . .. 
un17';JfflElU1"LW E.l.J'Vi El 

3. n11fnH1wmu1~ LL~::"1~~n11~1'1 ~ 263 .... 
a.IL W E.l'1'Vi El 

4. L~UL'1ElW Tl1~El1JLL'Y1U.yti.ifu 

5.'1utl1::111mtun11m!ui;rn~nEllJ71J , .... 
'Y11J'Y11U2JL'ViE.1'1WEl LL~::L 'V\3J1::~:1J 

263 

263 

6. ~h~nH1Lfl1L1EJU1J~1L Viu'1WElrllJ"ll1W 263 
q 

263 

x 
2.97 

2.59 

2.03 

2.03 

2.05 

1.96 

2.37 

S.D. 

.36 

.52 

.26 

.24 

.25 

.40 

.51 
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8. f11ii13Tu.L4mw~~'lunTrnarnn1~~n1 263 1.94 .38 

~i111a~lJL1t.111faa'lunTn.Jiju1iV1i!1f1 

9. fi1~~Lfl~tl~LL1JULU.nTn.liju1iV1i!1~ 263 4.04 .78 mn 

lifunTrn1XuauttLWt.1~wa , 
" u.m..1 10. aiXuau.u.nT'5flmflL~1L1t.1u.V11ff"n11f 263 2.00 .48 

, 'II 

~ ~ a Lo A 

L W11"1.IU.LWtlW~U.1flm111W"l.lfl~ff111"15n , 

263 2.39 .20 

~1n~111~ 13 WU11ff111 WU..,nJVl1LLa::llT'5fl~"l.I fl~nil~ tl1 H1fn H1~ULL~U.~ tl nT'5 ., 

l iu1m1l.11::"1f1"1fu : n1mflnH1lm"1.l~i~V1i~Vi~~1i1u~ul.11::111urnri1u.1::iui!a aiifi1m~a 
'II 

(X= 2.39, s.o. = .20)Lrn::wrnfui:.iam1~~11m1Lflu.11aiafi1m~aa~a~fiafi1"1f~Lf!~a~LL1JU 'II , , 

lun11l.lijlJ°'iiWtX1ti liflJn11ffU1Jffl,tULWE.J~Wfl iifi1LU~E..l{X= 4.04, S.D. = .78)1a~a~m 

~111a1iu~am1u1V111i~m1~1ltl iifi1Lu~t.1{X= 2.97, s.o. = .36)m1i~4'aatln1m~1~ "JI , 
~11tl1::mmlun11i~ari~LWt.1~waiifi1Lu~£J{X= 2.59, s.o. = .52)fi1a1V111"1Jm::ariL11m11ii ,, 
LWtHvrniifi1m~t.1{X= 2.37, s.o. = .51)~ul.11::111mlum1ml'umi.Mnm.mJ'Yl1J'Yl1i.t.iiLwt.1~fl , . 
ua::LV1111::a11iifi1Lua£J{X= 2.05, s.o. = .25)n11fnH1wm111a LLa::aia~n11ii1~ "J ii 
LWt.1~waiifi1m~t.1{X= 2.03,S.D.=.26)L~m~au/ fi1~B1JLL'Ylufilifuiifi1m~t.1{X= 2.03, s.o. 

""" A 'A ..,~ .f A.... A ll::::ill = .24)auuauun11~nM1rn1L 1auV11~11111LW1l"1Ji.t.L wawiilu1~m111w"1Ja~a111"15n aa. a-t , 'II , 

fi1Lu§a{X= 2.00, S.D. = .48)fi1~nH1L~1L1£JU1J~"jLWE.J~wanlJa111w1.1;,nru iifi1LU~E..l{X= , , 
1.96, s.o. = .40)LLa::fi1J13TuL 4m w~~ l um1aan~11~~11f!11a-ta~rn1aui'a£J1um1tlfiu1i . . 

.... .aid I ill::::ill -VIU1'YlllmLua£J{X= 1.94, S.D. = .38) 
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~111\1 14 LLH~\lfl1LU~U (X) LLa::G"f1uLflU'1LU\UJ1~1!1U. (S.D.) HTl1'Yn.J"'qivi1ua::1111fi~"lltl\I 
nt1\lt11H1fm!t1~uLL~u'iian11liu1m11h::"lf1".lfu. : n1filflnH11u.L"ll~i-ivi1~w~~1 

~1U.LL u 1'Yl1-im11..lfmh-i l uau.1fl~ , 

~1U.LL u. 1'Yl1'1m11..lfu1..l1'11 u.timfl~ N - S.D. LLU1f.l~ , x 
1. Lfl~t1'1iiElLfl~tl\I 1°1ffirJUffaJU 263 2.97 .43 1..l1un~1'1 

2. ;J1U.L~U.L~tl\.I, 263 2.39 .61 
... 

u.t1u .. 
3. i~LLU'1H1 u-i1u.1 iLuu. W1l113J3J1n;f u.ni1 L~3J 263 3.56 .57 3J1n 

'II 

' .. ..... .... .... 4 0 .,, 
4. n111J'1fl1J1JDJ"lf1'Yl'D'1'D'tl\.I, 263 2.78 .50 1..l1un~1-i ... 

5. t V\Ltln1HLLH~\lfl113J~~L ~u'iian11u.nu"'qivi1 263 3.00 .53 1..l1umn-i 

'ii1'1 ') 
' 

6. HTl1'Ym11fl1'11Uiifl113JflJ ~~"1fEllJ"ll ti\! L ~ El'U 263 3.28 .66 1..l1un~1'1 

i13J'11U. 

1. iitam~n11wu1 l um11..lDu1i'11u 263 3.42 .74 1..l1un~1'1 

8. iifl113Jdi.tfl'1Lu.n11fi1'11i.t 263 4.14 .62 3J1n 
.a a .ala .,, G.<o ..., cv a 

263 3.86 .80 9. 3Jn11UL 'Ylfl'11U'Yl~-,i1mm'1fllJ1Jfil"lf1 u.~::3J 3J1n 
'II .. 

fl113Jflf'Yl1l1 t u.i1~u1vi11 
'II 

113J 263 3.26 .31 1..l1una1'1 

-,i1n ~111'1 14 wui1 H111 w1..l-...ruV11 LLa::1111fi~"ll a-in t1-i a1 H1 fn H1~U.LL~u'ii a n11 ... 
tiu1m11..l1::".1f1"1fU. : n1ruflnH1LUL"ll~i-ivi1~w~~1 ~1'iULU1'Yl1'1n111..lfu1..l1'1LUEIU1fl~Elrilu 

, 'II 

1::iui.J1u.na1-iii~1m~u(X= 3.26, s.D. = .31 )u~::Lt1vifuf.lam1w~11m1Lflu.11u"liafi1m~u 

H'1H~ fiaiifl113Jduf1'1 lum1fi1'11u iifi1m~u(X= 4.14, s.o. = .62)1a-ia'13J1~13J~1iufiaii 
'II , 

n11itL 'Ylfl'11u.ri~-,i1mfu'1fiuuru".lf1 Lrn::iifl113Jflf'Yl1l11u.i1~u1vi11 iifi1m~u(X= 3.86, s.o. 
'II ... 'II 

= .80)i~LLU'1ITTU\11U.LiLUU.1U1l113J3J1n;fu.ni1L~3Jiifi1m~u(X= 3.56, S.D. = .57) iilamH 
'II 

n11viu1lu.m11..lDU1i'11U iifi1m~u(X= 3.42, S.D. = .74)~111wm1fi1'11Uiif1113Jfu~~"1fEllJ 

"11El\IL~tl\.l,i13J\11\.l,iifl1Lu~U(X= 3.28, S.D. = .66)LVILEln1~LLH~'1fl113J~~L ~u.'iiam1LLn1..l"'qivi1 

'ii1'1 ')iifi1m~u(X= 3.00, S.D. = .53)Lfl~El'1iiElLfl~El'1Lifi'YluH1i'uiifi1m~u(X= 
'... ' ca,... .... .... ,ct O Ii" #II I .ell - A 4 .::C 

2.97,S.D.=.43)n111J\lfl1J1.Jqf"1f1'Yl'D'1'D'ElU3Jfl1LU~U(X= 2. 78, S.D. = .50)LL~::!1UL\IUL~EIU.3J 

' 
fi1Lu~U(X= 2.39, S.D. = .61) 
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~nn\l 15 LLff~\JTilLU~EJ (X) Lrn::~"'"J\UriEJ.\JL1J\U.11~1~1'U, (S.D.) ffll1WU .... qj'V\1LLa::1111n11"1.lt1.\J 

nt1'1t11ff1fm!l-1~uu~u~am11iu1n111.l1::in"lfu : n1m~nH1LuL"ll~i'1'Vl1~~~~1 

~1Un11ri1'1"1.11rufi1i'1 h ., 

~1um1fff1'1"lli'run1i'1 h N - S.D. ul.l1~a ., x 
1. ~1um1ffi'1'1"lli'run1i\l 1'i! 263 4.49 .64 :inn 

"' . ... 
2. n11L~t!U"liUL~UL~tlUTl113J~fl113J°lft11J 263 3.60 1.05 :inn 

3. iiL~utuuffl.l1::,J1i1 263 1.75 .76 
.... 'U,tl[.J 

4. ii1ua1'VI v~vim.i aul.l1::~1 i] 263 2.00 1.09 
... 

'U,tJ E.J , 
5. iiTi1fnH1wv1u1afl1t1ufla3J~'1fl~13J11~1 263 1.62 .57 

.... 
'I.I,£) E.J , 

1J~11111£.Jl , 
6. iiL~'U, 'YIUn11~nH11J~1~L1£.JU~Lflul.l1::~1 263 2.08 .66 

... 
'U,tJ E.J , , 

'Ylni1 , 
7. iinT'H~''1Lff13Jt11ifWL ~tl'V\111£.Ji.iL ~3JL~3J 263 2.22 .73 

.... 
uau . 

8. ii"lfqjLf11t1.\JLL1J1JLL1Jn'Yln 6 L~tl'U, 263 2.51 .70 l.l1una1'1 , , 
. ..r . 

263 2.39 .69 
... 

9. fl1£11'V\11ffl1J 3 3JEl"l.ltu::t!E.JL11U13J UEJU 
'II 

113J 263 2.51 .36 1huna1'1 

111 n wi111.\J 15 wui1 ffll1 Vil.l"'ru 'Vl1LLa ::1111n11"1.I tl.\J n t1.\J a1a1fnH1~uLL~u~ a n11 ., 

1iu1n111.l1::"lf1"lfu : n1m~nH1 t 'UL "1.lwii'1'Vl1~Yi~Yi1~1"m1fff1'1"1.l1ruri1i'1hrntit"1::iul.l1u ., 'II 

na1'1iiTi1m~EJ(X= 2.51, S.D. = .36)LLa::ITT'Vlfrnrnm1~1111ru1Lfl'U11£.J"liBTi1LU~U~\1ff~ ~El 'II , 

~1Un11«f1'1"1.11qjri1i'1hiiTi1m~u(X= 4.49, S.D. = .64)1tJ.\Ja.\J3J1~13J~1i1J~tln11L~tJWffu . . 
-. do ci 1111111 ,:::ii - a A d -' 
L.\JULW!tl'Ufl113JYlfl113J°lftl1J3Jf11LU~U(X= 3.60, S.D. = 1.05)3J"lf~Lfl1El.\JLL1J1JLL1ln'Yln 6 LW!tl'U,3J , , . ... . 
Tiim~E.J(X= 2.51, S.D. = .70)Ti1t11'Vl11fl11J 3 iit1"llnt::m.iL11E.l13JiiTi1LU~EJ(X= 2.39, S.D. = 

'II 

.69)iin11~'1Lff13J t11iiwL ~tl'V\111£.JliL ~3JL~3Jiiti1m~EJ(X= 2.22, S.D. = .73)iiL~'U, 

'YlUn11~nH11JW11~L1£.JU~LU'UU1::1ii1'Ylni1iiTi1LU~EJ(X= 2.08, S.D. = .66)ii1'Ua1'VIE.J~vrn~tl'U, , , , , 
l.l1::1ii1i1iiTi1m~u(X= 2.00,S.D.=1.09)iiL~'l.t1uuffl.l1::1ii1i1iiTi1LU~EJ(X= 1.75, S.D. = .76) 



55 

vi111" 16 aD-u1 r.JT111a.J LL1h1h1u"1J a'1iJaa.J~ Lfir.J1nuu"''1ir.Jfiiii:.J~~aT111a.Jfi~L ~"~ munw 
'II 

u"'ru'V\1 Lrn::1111n'1"1J tl'1fi tl'1 tl1 ~1fnM1~\l.LLVl\l.~ tlfi11 L ~u1n111.J1::"Jl'1'7f\l. ... 

95% Confidence Interval of the Difference 
., 

"1Jtlfl113J F Sig. t df Sig. (2-tailed) 

.... ... 1 V11\l.Tl113JW'1Wtl '1 .507 .477 2.611 261 .010 

2.433 57.822 .018 

i1U~ll1W Ln~~ tl3Jll1[J1 Utl'1~n1 3.043 .082 -5.955 261 .000 

-6.289 65.037 .000 

i1U'1U1.h::3J1lli .084 .772 2.127 261 .034 

2.038 59.178 .046 

i1uuuTrn'1n11ui'uu1'1luau1T1vi 2.397 .123 .265 261 .791 , 
.237 55.999 .813 

i1Un11~TI""ll1run1i'1L'1 8.695 .003 -3.275 261 .001 ... 

-2.768 53.862 .008 

113.J 2.721 .100 -1.735 261 .084 

-1.768 62.655 .082 

'11nvi111" 16 wui1 L w~fiLLvin~1"nuiiT111a.JfiviL ~"~a ~111wu""ru'Vl1 Lrn::1111n'1"1Jtl'1 ... 
na"m~1i'nM1~ULLV1U~am1L~u~n11u1::ir1iru : mmflnM1LUL"1JV1i'1'Vl1~w~vi1rf'1'Vl3JV1 5 

i1ui1ufiLLvin~1"n" iii"d'~a i1un11~i'1'1"1Ji'run1i'1hati1'1iiumi1fl'rul11'1~i1~fi1::iu ... ... 
0.05 
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qi1:1Jtntl , 

Sum of 

Squares df Mean Square F Sig. 

Between Groups .943 3 .314 2.787 .041 

Within Groups 29.203 259 .113 

Total 30.146 262 

neh'lt11a-1fnH1~irnqiu~am1l~u~n111h::"lf1"lfu~1uf111:1J~-11vrnh~1LLUnfl1:1J 

tntl , 

95% Confidence Interval 

Mean Lower Upper 

(I) a2 (J) a2 Difference (1-J) Std. Error Sig. Bound Bound 
. 

17-25 26-35 .23566 .11747 .046 .0044 .4670 

36-45 .01754 .09691 .857 -.1733 .2084 

46-59 .04540 .10130 .654 -.1541 .2449 . 
26-35 17-25 -.23566 .11747 .046 -.4670 -.0044 

. 
36-45 -.21812 .07644 .005 -.3686 -.0676 . 
46-59 -.19027 .08193 .021 -.3516 -.0289 

36-45 17-25 -.01754 .09691 .857 -.2084 .1733 
. 

26-35 .21812 .07644 .005 .0676 .3686 

46-59 .02786 .04802 .562 -.0667 .1224 
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46-59 17-25 -.04540 .10130 .654 -.2449 .1541 
. 

26-35 .19027 .08193 .021 .0289 .3516 

36-45 -.02786 .04802 .562 -.1224 .0667 

' I ,;:alQ..t O ..... AAAi Q..o 

*. fltl1\13J'l.UJITTT1qj'Y11\lfftllil't'n::lil1.J 0.05. 

'11nlil111\I 18 "Wu11 n11btJ1t1rn fiE.JutJ;iE.Ji1ufl1 E.J~LL<iln'ih\lnu."llfl\ITl'J13J~lilb ~U~fl 
q 

H111"W1J'ruV11LLa::1111n'1"1l fl\ln fl\! m H1fm~n~uu~m~ flm11 iu~n111h::"ll"1"1l"u. : n1mfln1!!-1 Lu ... 
L "lli!i'\l'Vlililwijlil1i1u.T1113JW\l'Vi fl h iiTl113JLL~n<ih\lnUi\ltt fi fl 

mt1 17-25 ilnumE.J 26-35 il 
q q 

fl1tl 26-35 Un1.Jfl1E.l17-25 U nu 36-45 U Lrn::nu 46-59 U 
q q 

fl1E.l 36-45 il nu 26-35 n 
q 

fl1U 46-59 i] nu 26-35 ilt~rniim13JLL<iln~1\lnu. m.i1\liht'mniru't11-11a-fi~~1::iu 
q ... 

0.05 

fl111-ll 19 fln1.J1 E.lTl'J13J LL1.h1..h'JU "1J fl\l"li fl3Ja L~ E.J'Jn1.JTl'J13J~li'IL ~U~ fl ffll1'Vi1.J'ru'Vl1LLa::1111fi'1 
~ ... 

"11 fl-II n fl-II fl1H1fn1!!-1~uLL<il u~ flm1liu~n111h·::"ll'T'lfu~1uH111mL1~a a11111u l u 

Sum of 

Squares df Mean Square F Sig. 

Between Groups .943 3 .314 2.206 .052 

Within Groups 29.203 259 .096 

Total 30.146 262 

'11nlil111.\I 19 'WU11 fl1 ~~bbliln<ih-llnU."llfl.\ITl'J13J~lilL ~'"~ Bffll1'YH.l .... qJ'V11Lrn::1111ii'1 

"llfl.\ln fl\! fl1 H1i°'n1!1-1 ~ULL<il'U~ fln111 iu~m11J'j·::"ll"1"1l"Ui1Uffll1'Vi LL 'Jlil~ fl3Jll1 E.JL Ufl-l!Tln"l hi 
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"1Jehmeh'lt11infm!l-1~uu~u~am11~u1n111.h::"151"15ui1u'1rn.h::mm~1LL't.l.n~13J 

EJ1[J 
q 

Sum of 

Squares df Mean Square F Sig. 

Between Groups .943 3 .314 1.400 .218 

Within Groups 29.203 259 .127 

Total 30.146 262 

-;nn ~111\120Y-1ui1 t11 ari LL~ n~1"n'" "11 EJ\I fl113Jfi~ L ~'"~a H111Y-1tl .... ruV11 Lrn::1111n~"ll ei\I , ., 

n El\I El1H1fnH1~1UL~'t.l.'1 t1n11 l ~u1n111.h::"151"15Ui1't.l.'11JU'i::3J1 ru. lii LL~n '11'1nU mh'1ii 

~111\1 21 el~1J1 [Jf1113JLLU1U11U"ll El\li El3J~ Lri [J1rl1Jfl113Jfi~L ~u~ EJH1l1'V-IU .... Ill'V\1LL~::1111n~ 'II ., 

"llt1'1n t1'1 t11infnH1~ULL~u'1t1 m1 l ~u1m11h::"151"15ui1uu "TY11'1n11'1..Jfu'l..J1'1 l" , 

Sum of 

Squares df Mean Square F Sig. 

Between Groups .943 3 . .314 2.510 .054 

Within Groups 29.203 259 .096 

Total 30.146 262 

~1n ~111'1 21 'V-11Ji1 El1 ariLL~n~1'1rl't.l."1J El\lfl113Jfi~ L ~ u~ El ffll1'V-IU .... Ill'Vl1LL~::1111n~ , ., 

"11 t1'1n a\I t11 ff1fnH1~t1.LL~u'1 an111 ~ u1nT~'l..J1::"151"lrt.ti1uLL'" TY11'1m1'1..Jfu'l..J1'11uau1fl~ hl , 
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'i1111'1 22 afiu1 £JffJ13JLLthtlnu"l.la.\l"lia11a Lfl£.11nufl1111fi'1L ~u~ a~111wt1"'nnnLLa::1111n~ 
~ ., 

"1.1 a" n a" a1 Gi'1fn 'lfl~ULL'1 u~ anTl L iu1m1tl1::°151°ll'u~1um1Gi'f1.,i"1.J1ruri1~"1 ~ ., 

Sum of 

Squares df Mean Square F Sig. 

Between Groups .943 3 .314 1.371 .060 

Within Groups 29.203 259 .127 

Total 30.146 262 

~1n'il111.,i 22 wui1 t11£JfiLL'iln~1.,inu"l.la'1fl113Jfi'1L~u~aGi'111wt1"'n1vi1LLa::1111n~ . ., 

1.1a.,ina.,ia1ITTfnH1~mL'ilU~am11iu1m1tl1::°ll'1°ll'u~1um1fff1.,i"1.J1run1~.,il~hiLL'iln~1"nu ., 

'i1111" 23 afiu1 £JTl113JLLtl1tl11u"l.l a.,i"li a11a Lflu1nufl1111fi'i!L ~u~ aGi'111w1.rruvi1LLa::1111n~ 
~ ., 

"1.IEh'lnEl.\!El1ITTfnM1~ULL'ilU~am11iu1n11tl1::°151°ll'U~1UTl111l~.\IWEIL~-;i1LLUn'113J 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 3.781 3 1.260 1.380 .210 

Within Groups 26.365 259 .102 

Total 30.146 262 
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"1Jeh'lnEh'IEl1~1fmfl~ULL~'\.t~Eln111~u1m11.h::"l51"15\l.~1U~Il1'V-lLL1~~El111l1tlLUEJ\lffn1 

;i1Lmn~111~rn'U1l1'V-l~111~ 

Sum of 

Squares df 

Between Groups 3.781 3 

Within Groups 26.365 259 

Total 30.146 262 

Mean 

Difference 

(I) a3 (J) a3 (1-J) 

.29497 

-.55667 

~ti1f1\l/Lmnnumi .18333 
'IJ 

-.29497 

... 
~111£.1 -.85164 

f ., ca,.. I 

~t1111\l/LLt1nnuat1 -.11164 
'IJ 

mf1a .55667 

.85164 
. 

~ti1f1\l/LLrmnum.i .74000 
'IJ 

Mean Square 

1.260 

.152 

Std. Error 

.08357 

.19160 

.28685 

.08357 

.17617 

.27678 

.19160 

.17617 

.32609 

F Sig. 

11.479 .023 

Sig. 

.000 

.004 

.523 

.000 

.000 

.687 

.004 

.000 

.024 

95% Confidence 

Interval 

Low~r Upper 

Bound Bound 

.1304 .4595 

-.9340 -.1794 

-.3815 .7482 

-.4595 -.1304 

-1.1985 -.5047 

-.6567 .4334 

.1794 .9340 

.5047 1.1985 

.0979 1.3821 



'Vlr.l1f1\I/ 

Lmnnuar.J 
'II 

-.18333 

.11164 

61 

.28685 

.27678 

.523 -.7482 .3815 

.687 -.4334 .6567 

-.74000 .32609 .024 -1.3821 -.0979 

' I A Q,..o O 0.... AA.:::ili ca,.. 

*. m.l1\13JU£.1Gf1flfil'Yl1\1Gffl'1'Yl1'::~1J 0.05 . ., 

'11n '111'1\I 25vmi1 nTH 111£.Jrn fi £.11JU .... :Ui£J~1Utffl1U111W ~3J1'Gf~LL'1n ~h\I rlWl.I El\I 

ffl13Jfi~L ~uc;iai1Utf111WLL 1~Gf El3J111a1 UEl\lfln1'iifl113JLL~nc;i1\lnU~\ld ti El 

Gffl1U111W 1Gf~rlUGff11U111v-IGf3J1'GfLL~::nutffl1U1l1Vol'V\"1ll 

Gffl1U111WGf3J1'GfrlUHfl1\tll1W 1a-~LL~::nUHfl1M1W'V\"1tl 

Gffl1\t1l1Vol'VI "1 ti nrnnn \t1l1W 1Gf~ nu Gffl1\t1l1W Gf3J'la' LL~ ::nu Hfl1\t111W'VI r.J1f1\I/ 

Lmnnuar.Jl~wiifl11aJLL'1nc;i1\lnu mh'1iiut1Wi~ru'Yl1\ltffi~~'l::~u o.o5 'II ., 

"1.1 B\I n B\I t11 tf1f n H1~ULL~ uc;i a ff1'l L ~u~n1'l1.h::1nirui1 u\l rn.h::a.n ru.1i1 LL un '113.J 

Gffl1\t1l1Wtf3J'ltf 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 3.781 3 1.260 1.150 .064 

Within Groups 26.365 259 .152 

Total 30.146 262 

'11n~111\I 26 wui1 ~ri1u111wtfaJ'ltf~LL~n9i1\lnu"1.1a\lfl113..1fi~ L ~uc;i a tf111wt1"'ru'V11 ., 

LL~::111'ln:u"1.1 t1\ln El\I en tf1fnH1~uLL~uc;i am'l 1 ~u~n1'l1.h::ir1irui1u\lutl1::3..11ru. '1.3.i LL'1nc;i1\I 
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<11111.J 27 a~u1 t1T111mL1hthT1.t"ll a.Ji a1lri Lfi v1nuT11111~<11L ~ uY!a ~111w1rru~1Lrn::1n1fi~ 
~ .. 

"lltl.J n a.J a1 ~1fn1Y1~'1.tLL<i1'1.tYI am11iu1n111h::ir1iru~1ULLu1f11.Jn11tlfrn.h.J 1 u , 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 3.781 3 1.260 .515 .672 

Within Groups 26.365 259 .037 

Total 30.146 262 

~1n<11111.J 27 wui1 ~ri1u.111w ~3.11~riLL<11nYl1.Jnu"ll a.JT1113.1~ <ii L ~uY!a a-111wtl ... qJ~1 
LLri::1111n~"llt1.Jn El.J El1 ITTfnM1~\.LLL<ilU.Yl Eln11 t iu1n11tl1::"11'1"ll'U.~1\.LLL U.1fl1.Jn11tlfutl1.J t" , 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 3.781 3 1.260 .386 .763 

Within Groups 26.365 259 .136 

Total 30.146 262 

~1n<i1111.J 28 wui1 Lltl1\.Lll1W tl3J1~ri LL<iinYl1.JTiu. "11 El.JTl113J~<il L ""u.Yl El a'll1WU ... Ill~1 .. 
m~::1111n~"1I a.Jn a.J a1ITTfn1!1-1~\.LLL<il uYI a nTl 1 i u1n111h::ir1"l!'u.~1u m1a-f1.J"lli' ruii1Lf.J1 ~ lli .. 
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Sum of 

Squares df Mean Square F Sig. 

Between Groups 3.041 3 1.014 1.686 .062 

Within Groups 27.105 259 .105 

Total 30.146 262 

-;nn\fnn" 29 vmi1 ,-::ium1~n'M1~u\fln~i1Mi'u"ll fl-\IT11111~~L ~u~t1a-111w1rru~1 ., 

Lrn::1111n-;J"lJ fl-\! n fl-\! tl1 a-ifn'JY1~ULL\91U\91 flfi11Liu1m11.h::in"lfU~1Ufl11 aJW.\IW fl h liiiifl113J 

LL\fln\9\1-\lnuflti1"liiiiuuthft°'run1-\la-ii~~1::iu o.o5 
"' 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 3.041 3 .598 .621 .114 

Within Groups 27.105 259 .165 

Total 30.146 262 

Lrn::1111n-;J"lJ fl-\ln fl-\! fl1 a-ifn'JY1~ULL\91U\fi fln111iu1n111.h::"lf1"ll"U~1Ua'111WLL1\fla fl 11111u1 u 

fl-\Jffn1 i.iiiiT11111LL~n\fi1-\lnu flti1'1i.iiiiuuITTTl°'run1'1~ii~~'::iu o.o5 
"' 
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Sum of 

Squares df Mean Square F Sig. 

Between Groups 3.041 3 1.014 1.726 .162 

Within Groups 27.105 259 .040 

Total 30.146 262 

Lrn::111"l"n~"l!a-11na-11el1~1f'mj1~uu~u~elnT~liu~n111h::"lf1"1fu~1u-11u1h::anrn laiiifl1111 

u~n~1.\lnu mJ1-11l2.iiiirvti~ru'Yl1-11«fl~~1::iu 0.05 ., 

~111.\1 32 eln1J1tlfl1111LL1.hl.h1W1.ltl.\l,j'el11~ L~EJ1rl1Jfl1111fi~L~U~el«ll1'Vi1.J'ru'Vl1LL~::ll11n';J 
~ ~ 

"ll el.\! n a-11 el1 «1f'n 'lfl~ULL~ u~ eln11liu~n111h::"1f1"1fu~1uLLu1 'Y11.\ln11i.Jf'rn.h .\I l u , 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 3.041 3 .372 1.854 .110 

Within Groups 27.105 259 .096 

Total 30.146 262 

~1n m11-11 32 Y-1u11 1::ium1~n'Jj1~LL~n~1.\lnw1.1 a-11fl1111fi~ L ~'"~ a«111Y-1U ... fl!'Vl1 

Lrn::1111n~"ll el.\! n tl.\I 81 ~1fn'Jj1~ULL~U~ eln11Liu~m1i.J1::"1f1"1fU~1ULLu1'Yl1.\ln111Jf'ui.J1.\l Lu , 
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Sum of 

Squares df Mean Square F Sig. 

Between Groups 3.041 3 .088 .646 .586 

Within Groups 27.105 259 .136 

Total 30.146 262 

";J1nY1111.:1 33 y.iu-J1 'i::iun11flmfl~LLYJn'11.:inu"JJCl.:lfl113Jfl~L i:;u'1 munvnJ'nrv11 ... 
LLa::1111n";J"JJEl.\lnD.:1mwifnM1~mL~u'1Dm1'liu~m11h::ir1irui1um,-ri1'1"111ruiha'11.";Ji.1iii 

"' 

"11 El.:in El.:! El1 ~1fn M1~uu~u~ Dn11 'l iu~n111h::ir1irui1uf1113J~.\lw El L";J-;11LL un~13J 

mify.i 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 4.447 5 .889 .893 .130 

Within Groups 25.699 257 .100 

Total 30.146 262 

";J1nY1111.:1 34 y.iu11 miiwriLLYJn ~1.:inu"ll fl.:ifl113.1~~ L ~ it'1 fl ~111wtrrui·nLLa::1111n";J ., 

"11 El.:in fl.\! m ~1fm~n~itLL~it~ am1 'l i u~nTah::ir1irit~1itf1113J~'1w fl h i.a.iiifl113JLLqin'11.:inu 

mh.:ii.1iii'lt£JLi'i~ru'Yl1.:1~fi~~1::iu 0.05 
"' 
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Sum of 

Squares df Mean Square F Sig. 

Between Groups 4.447 5 .852 .433 .152 

Within Groups 25.699 257 .157 

Total 30.146 262 

"11 El\ln El\! El1 «1fnM1~ULL~U~ an111 ~u1m11.h:"l51"lfU~1U«1l1W LL 1~~ El 3J1l1a1 UEl\lfi'n1 hili 

f11111LL~n~1.:inua£h.:ihiiii!aWi~qi'Yl1.:1«ii~rl1:iu o.o5 

~111.:i 36 aD-111af111mL1.h1.h1wna.:i'iam;i Lfla1n11Ti1111~~L~u~a«111w1rnnnLLa::1111n~ 
'IJ "' 

"ll a .:in a.:i a1 «1fn M1~ULL~u~ a mil~ u1n111.h:"lf1irui1u.:irn.h:111 rn'11 LL un~111 .. 
El1"lfW 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 4.447 5 .268 .357 .064 

Within Groups 25.699 257 .036 

Total 30.146 262 

~1n~111\I 36 wu11 e:i1iiwrlLL~n~1\lnu"11 a.:1Ti1111~~L ~ u~ a «111'Y'ltl .... qiV11LL~::1111n~ 
"11 El\ln El\! El1«Tln1!1'1~ULL~U~ El m11 ~u1m11.h:"l51"lfll.~1 U\11JU1::3J1 rn taiij'1113JLL~n~1\lnU 

mh.:itaiiiuaWifi'qi'Yl1.:i«ii~rl1:iu o.o5 
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'1111\1 37 Elfit11 [JTl113JLLlhU11U'llEl\l"ll eHJ &'! L~ ff'lntJff'n 3Jfi'1 L ~U~ munwu"'UJV11Lrn::fl11Thl 
'II ... 

'ii a\ln El\! a1a-1fnM1~ULL'1U~ an111Vl°'u1n11l11::'7l'1'7l'u~1uLLu1'Y11\ln11ufuu1\l Lu , 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 4.447 5 .135 1.362 .239 

Within Groups 25.699 257 .099 

Total 30.146 262 

-;nn'1111\I 37 wu11 e:nifw~LL'1mh\lnui.1a\IT11111fi'1L ~u.,i EJ a-n1w1..rruV11LLa::n11n-;i ... 
'llEl\lfifl\I t:11ITTfmfl~ULL'1U~EJm11~u1nTlU1::'7l'1"15Uvl1ULL u 1'Yl1\ln11Uf1Jtl1\l L UElU1Tl'1 hlii , 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 4.447 5 .196 1.460 .203 

Within Groups 25.699 257 .134 

Total 30.146 262 

-;nn '1111\1 38 wu11 a1iiw~ LL'1n~1\I nu'll El\IT11111fi'1 L ~u~ a a-n1w1..rwV11LLG'l::fl11n-;i ... 
'ii a\ln EJ\I t111.nfnM1~mL'1U~ t1n111 Vl°'u1n1'ltl'l::"151'7l'u~1um1a-f1\l'lli'wn1i.r\l t-;i 't~iiT11111 ... 
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"11 El\! n El..1 El1~nfn1Y1~'1.l.LLV!U~ an Tl 1~lJ~nTnJ1::°D'1"D'Ui1UTl113J~\IW El L ';1'11 LL UnV!13J 

11£Ji.i 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 6.710 4 1.678 18.469 .012 

Within Groups 23.435 258 .091 

Total 30.146 262 

'il1TI'1 40 Ltli'£Jrn fi £J1Jtl;iu~iiTl113JLl.'ilfi~1'1"11El\ITl113J~Vl L ~U~Eli1UTl113JVi'1WEI t-;i'11LL un 

'il13J11£Jli 

95% Confidence 

Mean Interval 

Difference Std. Lower Upper 

(I) a6 (J) a6 (1-J) Error Sig. Bound Bound 

8,000-9,000 9,001-10,000 .18615 .15860 .242 -.1262 .4985 
. 

10,001-11,000 .35642 .13972 .011 .0813 .6316 

11,001-12,000 -.05775 .13852 .677 -.3305 .2150 

12.001 111'Ylif u i.iJ .14225 .13852 .305 -.1305 .4150 

9,001-10,000 8,000-9,000 -.18615 .15860 .242 -.4985 .1262 

10,001-11,000 .17026 .09134 .063 -.0096 .3501 
. 

11,001-12,000 -.24391 .08949 .007 -.4201 -.0677 

12,001 U1'Ylifui.iJ -.04391 .08949 .624 -.2201 .1323 
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. 
10,001-11,000 8,000-9,000 -.35642 .13972 .011 -.6316 -.0813 

9,001-10,000 -.17026 .09134 .063 -.3501 .0096 . 
11,001-12,000 -.41417 .04875 .000 -.5102 -.3182 

12,001 u1r1ifult1 
. 

-.21417 .04875 .000 -.3102 -.1182 

11,001-12,000 8,000-9,000 .05775 .13852 .677 -.2150 .3305 
. 

9,001-10,000 .24391 .08949 .007 .0677 .4201 
. 

10,001-11,000 .41417 .04875 .000 .3182 .5102 

12,001 u1r1ifult1 
. 

. 20000 .04518 .000 .1110 .2890 
..f 

12,001 U1'YJ"11U 8,000-9,000 -.14225 .13852 .305 -.4150 .1305 

ltl 9,001-10,000 .04391 .08949 .624 -.1323 .2201 . 
10,001-11,000 .21417 .04875 .000 .1182 .3102 . 
11,001-12,000 -.20000 .04518 .000 -.2890 -.1110 

111nqiTn..:1 40 vmi1 nTntli'urnfi£JmJ~iui1u11ulifiu.~n~h..:inu"lla..:ifl11a.ifi~L~u 
~ai1ua-111wu 1~ Gt mJin u l ua..:itf n1 iifl11mL~n~1..:inu~..:id' fi a 

8,000-9,000 U1'YI nu 10,001-11,000 U1'YJ 

9,001-10,000 U1'YlnU 11,001-12,000 

10,001-11,000 U1'YJ nu 8,000-9,000U1YJnU 11,001-12,000 U1'YI Lrn::nu 12,001 

u1'Ylif u lt1u1r1 

11,001-12,000 U1Yln1J 9,001-10,000U1'YJ nu 10,001-11,000 U1YI Lrn:: 12,001 

u1'Ylif u ltl 
..f 'Viti ~ ~ 1 ... 12,001 U1Yl"11UL nu 10,001-11,000 U1YI LL~::nu 11,001-12,000 U1YI YIE.la.Jfl113J 
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~111.\1 41 afuJ1 E.Jf11111LL1.h1hT1.t°l.I a.\lii a1.1 a Lfi a1nuf1111.1~~ L ~u'1mui1w1J"'nr1.nLLa::1n1n'1 
~ .. 

°l.IEl.\lnE1.\IE11ITTfm!l-1~'U.LL~'U~Eln111~u~m11.h::"l1'1"ll''Ui1itH111WLL1~aEl1.1111E.IL'UEl.\l~n1 

,J1LL'Un~1m1u1i 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 6.710 4 .267 6.397 .031 

Within Groups 23.435 258 .037 

Total 30.146 262 

'11n~111.\I 41 wui1 11tJli~LL~n~1.\lrl'U.°l.I El.\1'1111.l~~L ~"Yi EIH.f11WU .... qj\111LLa::1n1n'1 

°1.1 El.\ln El.\! El1 Lnfmfl~'ULL~'U~ an11 L ~lJ~n11tJ1::"1!'1"ll''Ui1itH111W LL 1~ a El1.1111 E.JL 'U.El.\l~n'l . 
LL~n~1...1n" mh....,iiumhf'lrun1...1«i1~.Yh::iu o.o5 .. 

~111.\1 42 Ltl1uuLiitJutl;iu~iif1111.11.L~n~1.\l°l.IEl.\lf1111.l~~L~'U~Eli1'UH111WU1~aEl1.1111E.JL'U 
t1.\l~n1 ,J1LL'Un~111.1nuli 

95% Confidence 

Mean Interval 

Difference Std. Lower Upper 

(I) a6 (J) a6 (1-J) Error Sig. Bound Bound 

8,000-9,000 9,001-10,000 .18615 .15860 .242 -.1262 .4985 
. 

10,001-11,000 .35642 .13972 .011 .0813 .6316 

11,001-12,000 -.05775 .13852 .677 -.3305 .2150 

12,001 u1nif u hJ .14225 .13852 .305 -.1305 .4150 

9,001-10,000 8,000-9,000 -.18615 .15860 .242 -.4985 .1262 

10,001-11,000 .17026 .09134 .063 -.0096 .3501 
. 

11,001-12,000 -.24391 .08949 .007 -.4201 -.0677 

12,001 u1nifuhl -.04391 .08949 .624 -.2201 .1323 
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. 
10,001-11,000 8,000-9,000 -.35642 .13972 .011 -.6316 -.0813 

9,001-10,000 -.17026 .09134 .063 -.3501 .0096 
. 

11,001-12,000 -.41417 .04875 .000 -.5102 -.3182 

12,001 u1'Ylif u hJ . 
-.21417 .04875 .000 -.3102 -.1182 

11,001-12,000 8,000-9,000 .05775 .13852 .677 -.2150 .3305 
. 

9,001-10,000 .24391 .08949 .007 .0677 .4201 
. 

10,001-11,000 .41417 .04875 .000 .3182 .5102 

12,001 u1'YlifuLu 
. 

. 20000 .04518 .000 .1110 .2890 
..r 

12,001 1J1'Yl"ll'U 8,000-9,000 -.14225 .13852 .305 -.4150 .1305 

Lu 9,001-10,000 .04391 .08949 .624 -.1323 .2201 
. 

10,001-11,000 .21417 .04875 .000 .1182 .3102 . 
11,001-12,000 -.20000 .04518 .000 -.2890 -.1110 

-;nn~n11'1 42 Viui1 nTlLu1urnfiuuu;iai1u11ulifiLL~n~1'1nu"lla.\lfl113J~~L~i.t 
~ai1tUUl1'YiLL191tfEJ3J1l1U1UEJ.\lifn1 2jfl113JLL91n~1.\lrl'U~.\ld ~tl 

8,000-9,000 1J1'Yl rl1J10,001-11,000 1J1'Yl 

9,001-10,0001J1'Ylrl1J11,001-12,000 

10,001-11,0001J1'Yl rllJ 8,000-9,0001J1'Yl rllJ 11,001-12,000U1'Yl LL~:: rllJ 12,001 

u1'Ylif u luu1'Yl 

11,001-12,000 1J1'Yl rllJ 9,001-10,0001J1'Yl rllJ 10,001-11,000 1J1'Yl LLa::12,001 

u1'Ylif i.t Lu 
..r ~-' ... ... t ... 12,001 1J1'Yl"lli.tLu nu10,001-11,ooo 1J1'Yl LL~::nu 11,001-12,000 1J1'Yl 91£J3Jf1113J 
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~111\1 43 tln1J1 £J fl113J LL1.htld1U"llt1\l"li tl3J iii Lfltnrl1Jfl113J~~L ~u.i tliUl1WU ... nJV\1 LLiil::1111Thl . ., 

"11 a.:in a.:i a1 «1fn lfl~ULL~ufian11 l lf u1n11th::°1J1"Jru'ii1u.:irn.h::3J1 nr;i1 LL un~13J 

11£J'li 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 6.710 4 1.678 .160 .057 

Within Groups 23.435 258 .089 

Total 30.146 262 

,,1rnn11.:1 43wu11 11 £JLi~u~n'11.:i nu"ll a.:1fl113J~~ L ~ ufi a «111wtl .... ruvi11.rn::1111n';J ., 

"llt1.:ina.:ia1«1fm~1~im~uvian11llfu1m1tl1::"11'1"ll'ui1u.:iutl1::mm hiu~n~1'1nu a~1'1ii 

~111\1 44 anu1 £Jf1113JLLU1tld1U"ll t1'1"li tllliil Lfitnn1Jfl113J~~ L ~\.I.vi ElH111W1.rruvi1LLiil::ll11n';J . ., 

"11 a.:i n a.:i a1 «1fnN1~uu.-i u~an11llfu1n111.h::°lf1°1Ju'ii1uLL\.L1Y11.:1 n11tlfrn . .h'1 l \.L , 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 6.710 4 1.678 .834 .142 

Within Groups 23.435 258 .091 

Total 30.146 262 

,,1n~111'1 44 wui1 11 £JLi~LL~n~1'1 nu"llt1'1fl113J~.-i L ~u.i a «111w1Truvi1uii1::1111n';J ., 

"11 a.:in a.:i a1 «1fnN1~uLL~uvi an11'llfu1m1tl1::"11'1"lfui1uLLu1'YJ1.:1m1tlfutl1'1 'l uau1f!~ hi , 
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~111" 45 a~u1r.J'1113..1u1..h1h1u"1Ja\l"Ila3J~ Lfir.J1nu'1113..1fi~L~u~a~111w1rru'Vl1Lrn::1n1n-;i 
~ ~ 

"llEJ\lna\lt11ITTfn1fl~ULL~u~am11,.;'u1m11.h::inim~1um1~n\l"ll1tyrh~\IL-;i~huun 
~13..111£.JL~ 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 6.710 4 1.226 1.367 .054 

Within Groups 23.435 258 .118 

Total 30.146 262 



I ... 
1J't1't1 5 

t'f-atJ niitJ-a1t1~~ u~::imt'f"nu":: q 

n11~n 'lfliiv L ~a-:i i.unw1.rruv11 u~::1111n,-i"lJ a-:in a-:i a1 ff1fmfl ~irn·c;iu~ nn11 ., 
'l""" ti """" 'l ................. ti ..... .r L'Vltnm1 1::"ln°ll'u : n1m~m~1 mL"JJc;J'1\l'V\1c;iw,-ic;i1mc;in 1::ff-:Jflc;J\IU , 

1. L ~EJ~nH1ffl11Wtl ... ru'V\1 LL~::1111n'1"lJeJ\lneJ\lfl1ITTfnH1~'U.LLc;JU~am11iu1m1 ., 

tl1::°11'1°ll'U : n1ni.~nH1 L UL "lJc;Ji\IWJc;JWijm 

2. L ~ mt17£J'lJL fi £J1Jtl;,-i""£Jri'1'-:i i:.J ~~El ffl11W1J'ru'V\1Lrn::1111n'1"lJ fl\! n El\! El1 tnfnH1~ULLc;JU .. 
~am1liu1m11.h::"lf1"lfu: n,-ni.~nM1LuL"lJc;ii-:1V11c;iwijc;i,-

3. L ~ ei~n H1LLu1 '1'11\1lun11t1nu~-:11u1ueiu1 flc;J"lJ a-:i n a-:i a1 ff1fnH1~uuc;iu: 
n1mflnM1 L UL "JJc;Ji-:J'Vl'fc;iwijc;i1 

iiM1Lii.um1ii'£J ~1i'£JLi1::LU£JU1li1imii-:iiJ1111ru.Lrn::Lii-:JT1ntl11WLy;fllim1flnH1 
\I , 

T1f-:1ii'Lnc;itl1:: ~'Yl~111w ff-:i ffc;J LLa::L flu luc;i111-fc;iniJ1::ff-:i~"lJ a-:i n11flnM1 W1i£Jlirh'VI uc;i 
• \I , , \I 

"lJ El1JL "llCiln11flnH1l1tc;i £J iiif uc;i flULLa::11 m~::Lfl£Jc;J i-:iilu lU~\l"Ji till a L Ufl1~ii'm.h::"Jf1n1ua:: 
\I 

n a11f11 El rh-:i Lfl~EJ\lii afil "lfL un11Lnu11u1111°1l a 11ainn11Lnu11u113J"Ji El 11an111Ltrn::~ 
, \I \I ... "lJaiJa 

\I 

1h::"lf1n1LL~::n ~11 i1 m.h-:i l um1flnH1ii'£Jflf-:id ~El tl1::"Jf1"lfu l UL "11CilehL11mih1.\I , 
i'.\l'Vli'c;iwMmfan 1111 '11u1u 779 tmna11i1ail1.\lrihi.un111i'£JluT1f.\ld '11u1u 263 TIU , , 
tc;ialiffc;i1 Taro Yamane Ti1u1m'Vl1"llinc;ina11i1ail1\I ua::~1nm1i11111Hm '11u1u 15 TIU \I , 

Lfl~eHiiarihrl un11Lnu11u1111"Jia3.1~ lc;i aliuuu ffaun13.1 ua::LLuuiiJ111Hm "" 
\I • 

r.i1i£Jl;t -iLL1J1J fffl1Jfl13J ~1'Vlfuu1::"lf1'7fULL'lJ1JU~1 £Jtlc;i (Close ended Question) LUU 
\I 

Lfl~EJ\lii Ell um1ic;i LnlJ"Ji El m'l nun ~2Jfl1 fl £11.\1 lc;i £J l ic;i El1JTl1fl111riri1'VIUCilTl1c;J El'l.JL -fl id~ El n \I , 

mi::Lmutla1miJc;i lc;i£Jlid~am~11f11c;ie:irn~11L~11 LLU\le:iand]u 4 c;iau i.\l~altlii ~a 

c;ie:iwri 1 1Lfl11::~"Jia:uari1ltl"lJe:i-:1n~11~1ail1" liuri i1LLll1Eim:: i1uanHnt::Gi'1u \I , 

Uflfl~"llEJ\lr.1Li"Jia11a tl1::nau~1£J Lw~ ei1£J ffmttl11Wff:U1ff 1::ium1flnH1 miiwLLa:: , \I \I , 

11£Jl~ LUULL1JUffe:ium:uanHm::1iL~anc;iau (Checklists) 

c;i e:iu ri 2 1Lfl11::~ ff111wt1"'ru'Vl1 m~::1111n,-i"ll a\lnEJ.\ltn ITTfnH1~uLLc;iu ~e:im1 l iu1n11 ., 

U1::'7f1"lf'U. : n1ni.flnH1 L UL "lJCili'.\l'Vli'c;iwijc;i,-

c;JEJU ri 3 1LflTI::~Ltl1£J'l.JL Yi £JUU;i£J riiii:.J~~ Elff1l1WU ... nJ'V\1 Lrn::1111fi~"lJEJ.\lnEJ.\IEl1ITT ., 

fnH1~ttLLc;iu ~am11iu1n11tl1::ir1"Jfu : n,-ni.~nH11uL"llc;J~'V11c;iwijc;i1 

c;i au ri 4 Liluf11n1 :ull ~1 miJc;iLLffCil.\IT11111~c;iL ~'"~ mL u 1'1'11.J l un11tlDu1i"1u 1 u 
fl'U.1flc;J"lJEJ.\lna\ltl1ITTfnM1~ULLc;JU: n1m~nH1LUL"JJc;Ji\l'Vl1c;iwijc;i,-
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;nnnTlflnM11~tJflt,d i:.1iitJLiH·nJi:.rnnTliitJ-;i1mLU1JHEJum11 i"d fia 
'II q 

n1'lHEl1Jtl1llflf'1d i:.Jl~tJLi~1 L ih1.m1 hwhirfinT'H~"~" ~ LL';JnLLlJlJ HEJ1Jtl1111~n1J 
'II 

ml11i1mh'1 -;j1u1u 264 fl'l.l. ~'1i:.1a~li-;i1mL1J1JHEJum11ITTm1riH11J'lii'1d fia q q 

-"" ..... t- ..... I • I t-1. u;i;it1~1,,.flm6tnM-m::ff1'"1Jflfln u'i::nt1u~1t1 LffA' t11t1 ffri1,,.n1YfffaJ'iff • • • ..... ~ "" 1" I 'it~lJ TI1'i~lTI'M-1 il1~Yf U6tt'i1 ti ~Yf1J11 

1.1 ~'1El1JLL1J1JHEJ1Jrl13J 1'1mLU'1~13JL 'r'H'ILL~1W1Jl1 L Wfll"151tJ3J1nn11L Wfll'VIW'1 fl~ 
'II w 

Lilufaua:: 84.0 1EJ'1a'1111fimwfll'VIW'1 flflLilufatJa:: 16.0 
w 

1.2 ~~EllJLL1J1JffEJUm11 LLU'1~13JEl1tJLL~1 wu11 n~11i1mh'1fiija1u 36-45 i1 ij 
'II • • • 

-;j1u1u111nfiHfl fl'1Lilui'atJa:: 59.7 LLa::1EJ'1fl13Ja'13J1q)12Ja1iufia mi1w1h'1EJ1tJ 46-59 i1 . "' . 
flq)Lilui'atJa:: 27.0 -rl1'1t11tJ 26-35 i1 flq)LilufatJa:: 8.1 LLa::uatJ~Hq)fit1-rl1'1El1tJ 17-25 i1 • • • 

' 1.3 ~~ El1JLL1J1Jfff11Jtl11JLLU'1qt13J ff'11'1.l.1l1WH2J1ffU~1 W1Jl1 fftl1'1.l.1l1WH2J1ff fiij "' 
-;j1u1u111nfiHfl fifl Htl1U1l1WH111HLL~1 flflLUUi'EJtJa:: 88.2 LLa::18'1a'13J1~12Ja1iufi£1 • 
Htl1'1.l.1l1W 1ff~ flflLUUi'fltJa:: 9.1 LLa::fftl1'1.l.1l1W'Vlii1tJflflLU'l.l.i'EJtJa:: 1.9 ff1UH'11'1.l.1l1W'VIU1 

i'1'1tuunnu£1u ij-;j1u1uu£1tJiiffflflflLuui'£1tJa:: .8 "' . 
1.4 

-;j1u 1 u111 nfi Hfl fi£1~1n11ifliu11 fln M1 fl~ L flu fa tJ a:: 70.3 1£1'1a"111 ~111a1iu fi fl • 
aJli£J11flnM1 flflLilufaaa:: 24.7 tl~ruru1~1fl~Luui'Bua:: 4.6 LLa::tHn11tl~ruru1~1 flflLU'\.l. 

QIQI ,, "'"' 

i'f!ua:: .4 
' ' 1.5 ~~ElULLU1JffCJ1Jtl12JLLti.\1~1lJ a1iiViLLa'1 l"lUi1 a1iivfriD~1u11-1.111nfi"fl fifl "' . 

m~fl1n1111flflLUu fatJa:: 65.8 1EJ'1a'1111~13Ja1iufia hii.it11::n£1u £11-iiw flt1Luuf£1t1a:: 

21.0 ~1"l.11tJflflLilufatJa:: 4.6 fui1'1~flLilufatJa:: 1.5 5u 'J (li1n-;i~1ui1) flflLuufflua:: .8 • 
1.6 ~q)EJ1JLL1J1J HEl1J'112JLLU'1fl11111tJLiLL~1 W1Jl1 11 tJi.ifiij-;j1u1u111n-riHfl fl fl "' . 

11,001-12,000 U1'Yl LLa:: 12,001 u1'Yl ifui.tl~flLilufat1a:: 33.8 1E1'1a'1111q)111a1iufi£1 

11t1i.i 10,001-11,000 1J1'Yl flflLuui'EJtJa:: 25.5 11tJi.i 9,001-10,000 1J1'YlflflLilui'E1t1a:: 4.9 

LLa::11t1i.i 8,000-9,000 1J1'Yl ~flLUUi'EJua:: 1.9 

-;i1n n111Lfl11::i.f"lia11 a~1 LU"l.I El'1 ~ q) arnLuu ff fl uri111 1i~itJY!1ufl rninMrn::H1u 
"' 'II q 

Uflfla i.iLLri LWfll El1tJ a-ri1u111wH111a- 1::ium1flnM1 miiwua::11t1i.Y! ff11.lli11 ~~flu . . . "' 
LL1JUHauri111H1u L 'VlniLU'\.l.L Wfll"151tJiiEJ1tJ'l::V111'1 36-45 i] a-mu111wfiij-;j1u 1umnfiHfl fia 

w • • 

Hmu111wH111H 1::ium1flnM1E1cilu1::iu~1n-:i13Jm.111flnM1 LLa::a1iiwfiij-;j1i.nu111nfifffl 
'II • 

fimn'Mq)1n1111 H1u 11 tJLifiij-;j1u1u3J1n~ Hfl fia 11,001-12,000 1J1'Yl • 
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2. a111"nu ru 111 ua ::111,-ii;it1 t1'1 n t1'1 t11a1 i'n ti-1 ~"LL{;l"@l t1 n1 ,-1 M ui'n1,. ., 

1.h::"ll1"li" : n,-m.anti-11utt1{;1i..,111'{;1~~{;1,. ,,r:,,., ... {;1 s ~1" "nu11 

1u111l'ff"l3J aE.ilu1::irn..humn~iifi1m~tJ(X= 3.08, s.o. = .24)LLa::Lrlavh111rn1Luu 
~ 

11£J~1U ~1uriiiTi1m~tJ~\'I"~ fia ~1UL'f111'VHL1~~tl3J1l1£JL\l.eh'l~m iifi1Lu~tJ(X= 3.63, S.D. 
~ q 

= .41)Lrn::1a . .rn'1m~111~1iu fia~1Ufl113JW\ll'HJL-;iiiTi1Lu~tJ(X= 3.61, S.D. = .33) ~1\l. 

LLUTY11\ln11tlfm.J1\ILUtl\l.1fl~iiTi1Lu~£J(X= 3.26, s.o. = .31)~1Un11"i'1'1°1l1qJfi1i'1hii 

Ti1Lu~tJ(X= 2.51, S.D. = .36)LLa::~1\l.'11Jtl1::111rniifi1Lu~tJ(X= 2.39, s.o. = .20) LLa:: 1u 
ff1U"llt1\111£JiEJ huL~a::~1u wu11 

2.1 ~1UA113JW'1't'rn 1;i 

EJE.ihn::irnnmLa::G{1V1frn-rnm1w-;i11rn1Luu11aia fi1Lu~F.JL'f\IL'f~~EJ l~fun11 
~ ~ . 

F.Jn £i tl\ll'l1EJ L ~fu n1W El 3Jfu-;nm.h::"11'1"1!''u.Lrn::1a\I i>'l\l 3J1 ~13.J a1iu f'i ai~LLti\l\11'U 1 i"lf ~ L -;JU/ ii 
.i=aa 1 ..., ..., ..., ..., ,...,. .,,..., ..., ..., A , 

,.:;urn1u'Y13Jn1TI1\ILLi:.J'U LL1J\l\11Un'U"lf~L';J'U LLa::fl113J Gf3JW'"1mu i:.JU\lfl1J1Jru"lf1/L w tl'U 113J\11'U 
~ ., 

T1113J"1L1-;i l um1't11..,1w n11t1nu1i..,1mLuu~" i:.ia i11q'Ylf "J!~Lfl~t:hmuu l un11tlfiu1i1111n-;i 
fi1uiilm ~1un11a1f1113J~"lJEJ\lmwE.iL11m3J EJtln1m~1" 'J 1 un11tlnu1i1111n-;iiiL W£J\IWmLa:: 

~ q :.I 

L l'\3J1::«3J 1 un11tl fju1iwu1ri 11 £JL~L~UL~ EJULLfl::L'f1«~n11~1\l ')riLLa::i~ 1 iiiEJ1'Vl11"1J rn::EJ ~ 
L 11F.J13J 

.... .... ~ ' 2.2 (;l1'Uff111'nLL1(;latJaJ111U L'Ull'1flfl,-

El ul '"1::iu3J1 n ua::"1'VI fu i:.iam1w-;i11rn1LUu11 a-Ji a Ti1 m~ F.J """~~El «Cl1u fi/.., 
~ ~ . 

n EJ\li'EJ t1'1 iiT11111 rn3J1::«3Jwi'EJ11ri-;i::tl fju~wu 1ri LLa::fl113J a-::~1n1 un11~~~ EJ\11unu 

tJ1::"1f1"1f'U 1El\I fl\13J1~13J a1~1J~ El Gf::~1n Gf1J1 £J L Un11'Yi1\11U Gf !11W LL1~ ~El 3Jrj ii i:.J a~ Elfmfimu 
n11l~fuT1113Ji111iiEJ 1 un11t1nir~..,1u-;i1n L vf EJu i13J\11u l~fufl113J LEJ1 L-;i lfi~ LLa-;i1n 

~u..,fl'uuru"lf1 LV1LEJm«1 un11LL«~\lfl1111fi~L ~u Lrn::iiEGf1:: 1 um1~~ITT1\l Gf11~ tlfutl1\ln11 
~ ., . 
ii1"1'" ii«1 t1n11u..,~uuru"lf1~"1f~ L -;iu iin1 ;..,w ariL Yit1'1w EJ 1 um1tl ntl'~V1u1rl iiEJtln1m ., :.I q 

Lfl~EJ\I ii EJrlwi'EJ 3J 1 um1ii1\11ULLa::ii mu vnu:: 1 um1a antliju1i\11'UL i-3Yi1u 

2.3 ~,""mh::aJ1m 

a E.il'" 1::iuuEJ t1 LLa::G{1V1fui:.ian11w-;i11rn1Luu11 tJ-Ji afi1 Lu~ £J "" "~ ~afi1"1l'~ 
~ ~ q • 

Lfl~EJ\ILLuulum1t1nu1iV1u1ri l~fum1L'fuu"'tuLw£J\lwa ,-a..,a\lm~111a1iu~am1u1V111 
i~m,-,Z1 ltl m1i~.ff EJ atl n1n!Yi1\I 'JI \lutl1::m rn him1i~aE.i1\ILW tJ\IW EJTi1 a1V111°1J rn::EJ u . ~ 

L 11 £1111 iiL Yi £1\1wEJ'1Utl1::3J1rn1 un11"°"u"'" u~nau111'Y!u 'YI 1 uiiLVi mvrn Lrn:: L 'VI 111:: L'fll n11 • 
fmflw F.J11J1 a LLG'l::L'f1«~TI11~1\I 'J iiL Yi £1\IW EJL~'UL~tlU/ '11~ tllJLL m.i.ril~fu GfUU«it u 
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t1~u1iV1u1fi 

2.4 ~1\UL" 1n1\I n1'itli'utJ,-" 1 "'m1 A91 
' 

a ti1u1::iutl1umn\ILLa::~1V1fu ~-rnm·n~-;i11m1L ilu 11 £.Ji athm~ £.1«'1 «VI fiaii 
~ ~ ' 

t1113JdUti\l 1 Un11rl1\11U 18\la\13J1V113J~1ilJfiaiim1ilL 'Ylt'l\111.l. fi~-;i1n~U\l~lJUnJ"lf1 LLa::ii 
~ ., 

ffnaJ~f'Ylll11 ui1~u1V111 iviLLtl'1«1£J\11u1iLilu1tJll11mnnif uni1L~aJ iilam«n11V1u11 u 
~ ~ 

n11U~lJ1i\11U «l11'Vm11rl1\11Uiiti11 aJflJ ~Vl"lf fllJ°lJ fl\! L ~au 113J\11U 1 'VILEln1 «LrnVl\ltl113J 

~vi L ~u~ an11LLnu"'qiV11 ~1" 6J Lti~a\lii a Lti~a" 1 ifinu«tl'an11u\l~uuty"lf1fi..ff161l'auLLa::_!1 u .... 
L-:IULYleJ'U 

2.5 ~1"n1,-ft-i'1'1'll1'ruri'1i'11;i ., 

ati1u1::iutl1u.na1\lua::ITTV1fu~rnn11w-;i11m1Lilu11aiathm~tJ«\l«vi fiai1u 
~ ~ ' 

n11«i'1..iii1 ru rh a"'..i 1-;i1a..i iii\! m vi1 aJ ~1iu fi a n11L~ au .ff U.L~UL~auti11 aJ ~ ti11 aJ"lf au ii"lfvi ., ' 
Ltl~eJ\ILL'JJlJLL';Jfi'Yln 6 L~au.ti1 El1'V1Tlt111J 3 if a°1Jnt::atin1£.113Jiim1ri'\ILITT3Ja1iiWL ~el'V\111 tJLi ' ~ 

L ~aJLfiaJiiL~'U 'YIUn11~fiH1'1JV11fiL 7uu~ Lilutl1::,j1't1nfliif'uii11V1 £.JV!Wn ~ au.tl1::,j1fliiL~'U t lJU« 
' ' ' ' 

ti... ... _... ._. ,.j... I _... .... ._. 

3. L "H.IU L'YI ll1JIJ';I;) tlflJJ rH't (;) i) ftfl1'rhJ '!!1"11 LLiU~111,-n;i11 i)\j n i)\j il1 ft1'ifl'tt1 

~"LLR"Gian1,-1M'u~n1'iU'itW1W" : n'imAni:t11"L'll9li'11"11R;;~fl,.~1"1JJR 5 ~1" 
;i1 LL" n fl1a.n)";i;)ut'f1" u fl fl a wu ·:h • 

3.1 L w~fiLLvin~1\lnuii EJ\l«n1wt1""'ruv11 Lrn::11T-sn-;i°ll a..in a\la1«1fnM1~u.LLviu~ a ., . 
m11iu1n111.h::"lf1"1fu : n1til~nH11m°llY1i'-:1V11viw~vi1 rti'VlaJvi 5 i1u liLLri i1u.ti11aJVi'1 

wa hi i1U«fl1WLL 1V1i aaJ111a1 ua\IT'lm i1u..iutl1::m m i1U.LL u 1't11\lm1tlfutl1'11uau1tivi 
' 

' AAd .... 

«rivi'Yl1::viu 0.05 

3.2 tntJfiLLvin~1\lnu°lla\ltrn1wt1"'ru"V11 Lrn::n11n-;i°lla\lna\la1«1fnM1~uLL~u~a ' ., 
m11iu1n11tl1::"151"1fu : n-·nit~nH11uL°ll~i"V1f'~w~vi1 rti'VlaJVI 5 i1u liLLfi i1uti11aJ~" 
wa h:i i1U«fl1WLL1~iEJ3Jfl1 tJ1ua..iTfm i1U\11Jtl1::mm i1ULL U1'Yl1\ln11tlfutl1\IL 'UEIU1t1YI 

' 
LLiil::i1um11.ii'1\l"llf' ruih Lf\l L-;i ., 

I ,:I( I .... ca,.. .J" A 
wu11 aJti11aJLL~nvi1\lnuvi\lu tia 

81£.1 17-25 i] rllJEl1£J 26-35 i) 
' ' 

81U 26-35 fl rllJtntJ 17-25 U rllJ 36-45 U LLiil::rllJ 46-59 fl 
' ' 
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fnf.J 36-45 fl nu 26-35 fl q 

fnf.J 46-59 fl nu 26-35 fl 1Vl£Jiifl113JU.Vlnvh\lnU ati1\liiumhiru'YJ1\1Rii~fb::iu q ., 

0.05 

3.3 ~Tl1Ufl1W ff3J1ff~ LLVI mh\I n WlJ tl\I ff 111 wtJ"'ru'V\1 LL~::fl11fi""ll tl\I n tl\I fl1 R1fn 'M-1 ., 

~ULLVIUvlam11iu1m1tl1::"1f1"1fu: mrnflnM1L'UL"llvti\1""1VlW~Vl1 J\1""3JVI 5 vi1u Lvi'LLri vl1U 

fl113JW\IW ah vi1uR111w LL1~ ~a 3Jll1v1 ua\1'1n1 vi1u\lutl1::m rn vi1uLL u 1'Yl1\I m1tlfutl1\l Lu 

tl'U1flvt LL~::vi1um1ri1\l"ll1 run1~.\l L" ., 
I 411:111 I "-.,..J"d 

WU11 3Jfl113JLLvtnvt1.\lfi'UVl.\l'U fltl 

fffl1 'Ull1W t RVl n U fffl1 'Ull1 Vi ff3J1RLLfl ::nu Rfl1Ufl1W"" 3f 1 tJ 

fffl1Ufl1Wff3J1RnURfl1'Ull1W 1RV1Lrn::nURfl1'Ufl1W""3T1tJ 

q 

fffl1'Ufl1W""3T1v nURfl1'Ufl1W lR~nURfl1Ufl1Wff3J1ff LLfl::nURfl1Ufl1W""£i1i'1.\I/ 

Lwnnua£itvitJiifl1111LLvtnvi1.\lnu a£i1.\liiuvthiru'YJ1.\la-ii~~1::iuo.05 
~ ., 

3.4 ,-::ium1fln"M1~LLvinvi1\lnu"lJE1\IR111wtl"'ru""1 LLfl::1111n""lJa"1na.\IE11ITTfn"M1 ., 
~uu~uviam11iu7m1tl1::"1f1"1fu : n1rnflnM1 l m "lJVJi\lwl'viw~vi1 J_,""11.i 5 vi1u Lvi'LLri i1u 

fl113JW\1Wa 1" vi1ua-111wLn~~a11111t.1 l ue:i\1'1n1 vi1u\111th::m rn vi1uu u 1'YJ1.\lm1tlfrn.h"11 u 
q 

e:iu1flvi LLfl::i1um1rn.\l"lJ-lrun1;_,h ., 

wui1 nni1uLa.iiifl1111LLvinvi1.\lnu a£i1.\llaiiii!uthirun1\la-iifirb::iu o.o5 q ., 

3.5 e:i1iiw~LLV1nvJ1\ln'U"lJEl\lfffl1Wtl ... ru""1 LLf1::1111n""lJt1\lnt1\IE11ITTfnM1~ULLVJUvia ., 

m11iu1m1tl1::"1f1"1fu : n1tii.flnM1L1.1.L"lJvti\lwr~w~V11 J.\1""11Vl 5 vi1u liuri i1ufl1111w.\I 

w e:i l" vi1uR111w LL1~~ e:i11111 tJ l ue:i\1'1n1 vi1u\lrnh::i11rn vi1uLL u1'YJ1.\lm1tlfutl1\l L ue:iu1fl~ 
q 

wui1 'Ylnvi1u La.i iifl1111 LLvtnvi1\lnue:i £i1.\I Laiiii!u Lhi ru'YJ1\I Rii~~1::iu 0.05 q ., 

3.6 11 tJLvi~LLvinvi1.\lnU"lltl\lfffl1Wtl ... ru""1 LLfl::1111n""lJEl.\lnt1.\IE11 ITTfnM1~ULLV1UvJ El ... 
m11iu7m1tl1::"1f1'lfu : n1tii.flnM11uL"lJV1" ... .\1""1~w~vi1 J_,""11~ 5 i1u Liu.ri vi1ufl1111w.\I 

w El 1" vi1Ufffl1W LL 1Vl~ El3J1l1 tJ l ue:i\lff m vi1u.\lrnh::a.11 rn vi'T\.l.LL '"1'YJ1.\ln11tlfutl1\l L UEIU 1fl VI 

LLfl::vi1um1Rf1.\l"ll1 ru rh ;.\IL" ., 
t~ I -...'°',J'A 

WU113Jfl113JLLvtnvt1.\lni.t~.\IU flEI 

8,000-9,000 U1'YJ nu 10,001-11,000 U1'YJ 

9,001-10,000 U1'YJ nu11,001-12,ooo U1'YJ 

q 

10,001-11,000 U1'YI nu 8,000-9,000 U1'YI nu 11,001-12,000 U1'YJ Lrn::nu 

12,001 U1'YI ifu'ltl 

11,001-12,000 U1'YI nu 9,001-10,000 U1'YJ nu 10,001-11,0001J1'YJ LLfl:: 

12,001 u1'YJ ifuhl 
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12,001 1J1'YlifU.LU nu 10,001-11,000 1J1'Yl LLa::nu 11,001-12,000 1J1n 

L~t1iiT1113JLL~n~h>1nU. t1th..iiiut1«1~DJ'Yl1'1'1'ii~~1::~1J0.05 ... 

4. LLU1't11\llUn1"itliju'1l\11UlUt>U1AG'ltlth1ml\ltl1ff1'i'mf1~ULtG1U: n,-6Uimf1 

lULtiGli\l'WJG1W~Gl'l ~1~'11Tin1'lff3Jn1ttmnaaJ~1tlU1\I ;l1u1" 15 AU wu-J1 • 
m1iJ~111i>11u1uau.1T1~"1l a..i n a..i a1 '1'1fmfl~ULL~u if u. T111iim1i~ LLti..i '1'1t1>11u.1"' 

Luu 1Uli113J3J1nif u.n'l1L~3J t~ am vn::m1iiITTt1u>1~11uru°lf1~-i~ L'1U. iirhLf..iwa~L wa..iwa l u . ... 
n11iJ~111il'I iX1~ ii ~iJn1mLT1~a>1ii a~wi'a3J l u.m1ri1..i1u.LLa::iiU1u wTu.:: l u.m1a am..lntJ1i..i1u. 

L i>1~1u.L w11:: l u.t1mr'1'1UU.Lrn::au.1T1~i1>1l'lu1i>1T111fon~iinTntl~au.LLt.la..iati~aa~L1t:n • • • 
t.l1::nE111n11T11111 L'11tyri11l'lll'1n1>1~1u.L nTI tu. fo fi LLa::wf~n1111l mJ 6J~..ii..iL V1~1dtia11ii 
T111 mh L flu.a ti1..i fi..i ~UT! ain1"1l a>1n a>1 Ell ITTi°'nN1~u.LL~U.'1::~ a>1iin11ri1>11u.L i..i1nmnif u. i3 • • 
n11ci..irn111 LLa::a-u11'1'u.u. l ,.f uT1 a1 n1"11111ri~nnnH:: Lta::~~u.1in t1111w"1l a..i~u.La..ia ti1..i • • 
~m iia..iLV::a~LnftT11111L~t11°1f1tyl u.rin 6J ~iu. LY1muw1::n11~1::l'l-UmLa:: lcih lu.L~a>1n11 
l,.fu1m1urit.11::11111u.~LuuT11111iit.11::~nn111wua::t.11::~n~aa->1a-~ • • 

aiitJ1uu.J ~ 11171-;} u 

n11flnH11it1 L ~a..i '1'1l1Wtl..,rul'l1 LLa::1111n'1"1l a..inv..ia1 '1'1i°'TIH1~'U.LL~U.~ EITI11 ., 
l .., A • I .ell d 1 ...... ..... AA ,cil .... ti ' .., J' l'IU1n11u1::"1f1°1!'U. : mntfln'M1 U.L"1lV1'1'1l'l1~W'1~1111~tl 1!:'1''1TIVl..1U. • 

1. L v:: ElflTIH1 '1'1l1Wt.lrul'11 Lta::1111n'1"1l El>ITICl..1 Ell ITTfn H1~U.LLftU.~ Bn11l,.f111m1 ., 

U1::°1f1°1!'U. : TI1mflTIH1 L UL "1l~i>1V1-J~vHi~1 

2. L V::mt.11arn tiarn..i~it1~ ci>1~a ~a '1'111w1Trul'11 LLa::1111n'1"1l a..ina..i B1'1'1fnN1 ... 
~U.LL~U.~Bm1l"'u1m1tl1::"1!'1"1fu.: mmflnH1lU.L"ll~Wl'l1YIW~~1 

3. L V::aflTIH1LL U.1'Yl1>1 lu.n11t.l~111i>11u. l U.EIU.1Tl~"1ltl..1n El>! El1ITTi°'nH1~ULLVIU.: 
n1mflnH1 l u.L "1l~i>1l'l1flw~~,. t~ a l~u 1u u.1~~'Ylf!HD~Lri a1nun f!HD~L Ti mi B..inrnL ,-"~" 1'1 

1 u.n11ri1..i1u. nri HD LL,."~" h"1l El>! rnaf•1n ufmLa::TJ rn::'Ylf!HD LL 1..1~>11 '1"1l El>1"1l El>! 111 '1' Laf 'Yl f!HD 

Tl11 ll~ El>! m1t.l1::a'UT111llii1 L ~'1'YlflHDTl11llTl1~l'l1>1 LL U.1~~ LR mnua-111w1rtyl'l1 L 'YITIUTI LLa:: 

~~1'Yl t111 um1l,.fu1m1t.J1::"1f1"1f'\.l.TI~'VI111 t1Ua::1::L U lllJ~Lfi mi El>! nu a-mifnn El>! Ell ITTi°'TIH1 

~U.LLY1u113.1£1..ilY1°finH1..i1u 1it1~LRmiB..iLV::BmLflu.LL u1n1..i l un111LT111::~ Lta:: Hlu 

m1flnH1iit1 l u.T1.f..id LY! t1 ~an11iit1'Y'l1111 
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th::'lt1'lt'" : fl'imffntt11'"L21Gli\IWjGlf4~Gl'i rf:,1UJGI 5 ~1'" 'rtU-j1 

1un1w1111 mi1u1::irn.humn-11iifl1m~v(X= 3.08, s.o. = .24)Lu~::Lrlt1rh:n1m1Luu 
'IJ 

TI£Ji1u ~1U~iif11LU~£Jff-\Jffq) fia ~1Uff111WLn~at111n1£JLUEl-ll~n1 iiTi1m~£J(X= 3.63, S.D. 
'IJ , 

= .41 )LLiil::1EJ-lliil-11111~111fhiu ~El~1UT1111l~-11Vrn hiifi1Lu~tl(X= 3.61, S.D. = .33) ~1U 

LL u 1'Yl1-lln11t1frn.J1-111 ut1U1Tl~iifl1m~£J(X= 3.26, S.D. = .31 )i1Un11ffl1-ll"ll1tyn1ir-11 hii 

Ti1m~£J(X= 2.51, S.D. = .36)LLa::i1u-11ut11::mmiiTi1LU~£J(X= 2.39, S.D. = .20) ~-lliiT11111 
ffEl~Tl ~El-II rl1J-111U iitJ"ll El-11 n flti-m A\l Lii E\l (2552) ~L~'t'hn11fln'M1iivii-11tJ"'ty'Vl1fi ii 

~-rnn1::'Yl1J~ t1n11tJlju1i'VI u1fi"1J 8-11 ff~J1in n El-II El1 ff1fm~ntiit.LL~U : n El-llf EJ EJ El1 ff1fn'Jy1 
~it.LL~mi-11V11~ L W"lf11J1m ii 1 LL a:: 1 uit:iwn El-1111tl"li Ell ULL~ a::~1'1.t WlJi1~1"A113Jft\l'rtil 1'1 

'IJ 

Wiwi'rn.rnm1~~11m1Lilit.TI£J-iia Ti1m~£Jff-llff~~t1 lifum1vmia-11V11t1lifum1vt111fu~1n 'IJ , 

t11::"lf1"lfULLiil::1t1-11a-11m~111~1iu ~Eli~LLU-11-111Ul~-i~L~U/ ih:um·m~iimrrl\IW-IU LLti-11-111unu 
ir~L~u Lrn::fl1111 i11wufnu ~u-11Tiuuqi"lf1/L vi t1it i111-111itfl111l ~1L1~ l un11ri1-111u1 n11 

'IJ 

t1 lju1i-111uLLuu~-11 ~a imrni ~~LT1~t1-11LLuu1 um1ulju1in11n~ "rhuiiinn1 un11a1fl1111~ 
'7Ja-11n11t1~L11m11~t1n1n!~1-11')1 un11t1iju"lin11n~iiL 'Vit1-11VimLa::L V1111::«11l un11t1lju"li 
'VI u 1 fi 11 tJ liL~ u L ~El uua:: «1 «~n11~1-11 ')fi LL a ::i~ l ~ii t11V111'7! m:: ad L 11v111~ 1" 

'IJ 

i'fll1'rtLL1titaEJ3Jll1ll1"a\IAH'iITT'VlftJi:.iam1w~11ru.1LifoTI£J-iit:1 Ti1Lu~Uff-llft'~fltlffrt1Ufii-11 
'IJ , 

n t1-11 f t1 tJ'i iifl11m 'VI 1l1::~11wi't111fi~::1.Jlju~V1u1fi ua::T1113J «::~nn l un11~~ii t1-111unu 
tJ-r::"lf1°lfU1El-ll iii-II 111qJ11f ~1itJfi El ff::~1n fflJ1 tJ L Un11'Y11-111U ff111WtL1~ a El 11~ iit:-1 a~ am1fimit 
n11lifuf11111i111ijt1 l un11t1iju~-111w;11m vi t1u i111-111u lifufl11mt11 h t~~LLa~1n 
~u-11Tiuuru"lf1 l V1Lan1 «l un11LLffq)-1Jfl113Jfi~ L ~u LLa::iia«-r:: 1 un11~~«i'1-11ITT1~ t1fut11-11n11 
'IJ "' , 

ii1-111u ii«1vn11u-11Tiuuru"lf1fi"lfqiL~u iin1a-11wafiL ~v-11w al un11t1 nu1lV1u1fi iiat1n1n! ... ;.J , 

L fl~a-11ij t1~wf t111 l un11'Y11-111uLLa::ii mu vnu:: 1 unTlEJ a ntJ fju1i-111it.L i-11~1u~1"\lmh::&11 m 
W1'Vlfrn-rnm1w~11m1Lilit 11 vi t1Ti1 m~ EJ ff-II«~ ~iEITi1'lf~LTl~t1-11uuu l un11t11iu1iV1u1fi lifu 'IJ • , ;.J 

m1«uufftl.mwv-11wa 1t1-11a-11111~111~1iuf1t1m1u~V111i~m1,f1lt1 m1i~6ii'aat1n1m~1-11 'J , . 
-11ut11::1l1m1 un11-;Jqi6if t1d1-11Lw v-11w t1Ti1t11'\1111"ll m::EJ UL 11£J111iiL wv-11w a-11ut11::111 ml un11 

'IJ 

mXuffUU~nEJ1J111fl1J'Yl1UiiLW£J-llW8 LLiil::L'Vl111::ff1l n11fmflW£J1U1iil LLa::«1«~n11~1-ll ') ii , 
Lwv-11waL~uL~aw Ti1~arn1nu~lifu«uufftl.um1~mt1uhL7vuV11T111aJi'LYi3JifuLvit1w~u1 

, 'IJ 

T1m111'V'l"llt1-11 ff1l1irn a«. Ti1~nH1L~1L1vuu~1L wv-11wanu«111'V'lu"~~uu LLa::Ti1J1iJu , , , 
L 4t1 L 'V'l~-111 un11t1 an~11~ ~11T11111«-11uL7t1ui'a tJL un11t1lju~V1it1fi~1"u "1111\l n1,-

t.Jfu tl'l\11" a"1 A GI ;;t1'Vlfu i:.i a m1w~11m1Lilu11 ti-ii af\1 Lu~ v«-11 ffq) fi t1iiT11111 duT1-11 L un11 . ,, . 
ii1-111u 1a-11a-113.11m3J ~1iufit1iin11iiL ri~-111u ~~~1n~u-11~uuru"lf1 LLa::iiT1111l~i''Yl111 l ui1 

'IJ "' 
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~u1V111 i~ LL ti\! ~1t1\11u1 iLi1u1iJn1111mnif uni1 L~11 ii1am ~n11V11X11 un11iJ nu"i\11'\.I. 
'U 'U ;.J 

~n1w n111'i1\11 uii T11111fu ~~"D' au"ll a\! L vf au i13J\11\.L 1 V1Lan1 ~Ll:~~\IT1113Jfl~ L ~'\.!.~ an11 

LLniJ .... ty'V\1 ~1\1 ~LT! ~a\13'.i a LTl~Cl\l L-ifi'Yiu~3fon11u\lfl1JUty"lJ1ft.ff1'Jf auLL~::!1'U.L~'\.l,L~ Cl'U.~1'" 
n1·n'f~1\JT.ri'ruri'1a"h~1V1fu~~m1w1111rn1Lu"U.11r.1°1iaTi1m~r.1a-\la-~ ~ai1"U.n11a-TI\1"1liru ., .... " " 
n1i\I11J1a\I ~\I 3J1~111 ~1i1J~ Cln11L~ awff uL~'U.L ~ Cl'U.'11111~ Tl1111"1JCJ 1J ii"lJ~ L Tl~Cl\I LL1J1J LL -;JfiYlfi 6 

q q 

L~au~1 a1V111W.iiJ 3 rl'a"ll rn::a £i L 11m3Jiim1~\I rn111eniiwL vf aV1111 FJLiL ~m~11iiL~'U. 
'U 

YI 'U. n11~n 1fl U mfi L 1 fJ 'I.I.~ L U'U.iJ 1::,)1 YI n U ii-f 'U.aTVI ti~ Wn ~a 'U.1..h::,)1fliiL~'U.l1J ua-iJ1::,J1fl LL a:: ii 
q q q q 
I.... id A d ACL.ooa .,., .... 

T111n"M1wmu1aT11auT1a2J{h'IU~11111~1 uV111111t11'11'\l~a°llei\ln111-;Jt12Jfl113Ja-a~flaehmu 
q q 

\11'U.1iFJ"lla\I a.i1tff L..;'"'1n~ (2553) fili1'i1n11fin"M1 L~El\l"lli'!!"lltl\IH3J1inna.:iena-ifn"M1 
~'\.I.LL~" : n1m~n"M1n a\lf a FJ a1a-1fn"M1~'U.LL~ui\11111~'U.T11fl~ll111111"D" i:.Jaa-111"11 a\ln111iFJ 

q 

i..,d' ~minn a.\I en«ifn"M1~'U.LL~uii"ll-frui1uT1113J~'1wa 111 l'U.Tit1LiLLa::a--f a-~n11 t~uii"JJ-f ru ., ., 

i1u ~\lwa 'l11\11'U.a-\I «~ a-minna.\lai«ifn"M1~'\.l.LL~'U.U\IL ~" i1 '11'\.I. ULi1uaiiiwfiiifl1111aT..1fl\I 
'U q 

4id ca,... At" .:ii Q..f .... 6' I "" .... .... CV .... A ..... A illd; CL.-

LLa:: 3J fl n ~ fl1T11111 «3JW'\.l.ll1::l'l11\I i:.JU.\I TJUU ru"1J1 nu «m"D"n n a..1 a1 «i1n M1~\UL~'\.I. i.i ~nMrn:: 'U ., 

l ."I .... ... .... .d_., ... ... ,k ,k ,k d ... 
~a-11 ~«1'U. UT11111Lu\.L'\.l.1FJnu anua\I LLa::fl1111Lu'\.l.WLu'U.'U.CJ\I 11T11111Lam wamana'D'.\ln'U. 

'U 'U 

ua::n'U. ~..,.yt i a" iJfu iJ1 \I~ a~ \I m.J n1mua ::n111h::"lf1 i11w mf~ a '11'\.I. l iL u'U. flu a 11fu11 a" 
• q 

iJ1::"D'1"1J'U.LL~::l'I U 1 FJ\11'U.5'\.I. 

al... ... ."r .... ..; ... I _... ... .... 

2. LIJ"iU 1.J L fl UUIJ;:i;:i Uf13J u a fl ti ff 111'WlJ IDM1 LLn::ll1 "iTI';J'll tl\J n tl\J tl181"iTI1t1 ., 

~ULLto'IU~tl TI1"i tM'u~n1"ith::tr1tru :' n"imffn1t1 tuL'llG:ii\JM-lto'IW~fl"iJ:,MIJ\91 5 ~1'" 
;i1LLUTIGl13JU;:iiuff'JUURfln 'WU11 • 

2.1 L wflii trn ~aa-111wiJ"'ruV11ua::1111fi11"11 a.\ln a\lm«ifnM1~ULL~u~an11 l ~u1n11 ., 

iJ1::"D"1"1fu : n1m~n"M1luL"llV1i\l'Vl-f~w~~1 J..,'Vl11V1 5 i1'U. liuri i1"U.fl1111~\lwal11 i1u 

fffl1W LL 1~i El11fl1 FJL 'U.Cl\l~n1 i1'!.1..\IUiJ1::111rn i1'!.l.LL'U.1Yl1.\ln111Jfmh\ll'\.l,a'U.1T1Vl LLa::i1'U. • 
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'tiu 1-1.ua.n~111~thi.i.L ~ 1-1.a-i1~11~12J mm~~ a 'ttl 

+ 1 Lrla'Yl1mL ii.1-;ii1"1ia~1111Ji.i.1~1::iuffn11~~L ~i.i. J i.i. 'ti 

o laiLtii.hi1"1iafl1ri1lJJ1-1. 1~1::iu~1111~~L~1-1. 
- 1 Lrla'Yl11-1.uii.l-;ii1"liafl1m11Ji.i.1~1::iu~112J~~L~1-1.Ji.i.laili 

0 • ., 

'u.1£Jtn'u.1[J 1.\ILL';J.\I 
q 



104 

d d ..... "I'. .... I _, 

GI il\H1 1 LLUU iif EIU rl13J L m.11 fl1JIJ;J;J u iif1~1J fl fl ail eHI UGI El1JLL1J1J iif EIU tl13J . .. 
hh~fi1LTl,eh'IVI :IJ1 U (./) 1 'l-l.1.:IL~1JVIU1°1iElffl111~~1.:lrl1J"lia11~tl;,)mi1it1JTITl~"ll tl.:ITI1'1-1. 

'IJ q 

1. LWfl 

( )1."151£.J 

2. mu 
q 

( ) 1. 17 - 25 il 
( ) 3. 26 - 45 il 

3. «rl1'1Ul1Y.H.l111« 

( ) 1. lff~ 

( ) 3. V1aj1u 

4. m'lflm~1a-.:ia-vilu1::iu 
'IJ q 

' 0 I .... A 
( ) 1. ~1n11111iu11flnH1 

( ) 3. tl~tyty1vi; 

5. a1iiWLITT1I 

( ) 1. 'a.il~t11::naumiiw 

( ) 3. LnH~1ffl111 
~ 

) 5. till.'] (1::1.J) ......... . 

6. 11ul~tl;-;iuu~m~au 
q 

' ) 1. ~1ffJ1 8,000 1J1'Yl 

) 3. 9,001 - 10,000 lJ1'Y1 

( ) 5. 11,001 - 12,000 1J1'Y1 

( ) 2. my.:i 

( 

( 

( 

( 

) 2. 26 - 35 il 
) 4. 46 - 59 il 

) 2. ff111« 
I """' .... I ) 4. vim11.:11 LLEmnumi 

'IJ 
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... ... ~ ... ... I d 
ai-tlua !Hl At LL in~A113J A\PI 1 'HWD ehrn'Yli-\1Am1GM i-'l3J A11QiUJ 

" q ' ' 
At11"" (IOC} 

d 
A"'YI 1 

d 
A"'YI 2 

d 
A"'YI 3 

1 1 1 1 3 1 l·tti 
2 1 1 1 3 1 l"llii 
3 1 1 1 3 1 l"llii 
4 1 1 1 3 1 lifti 
5 1 1 1 2 1 hii 
6 1 1 1 3 1 1-tli 
7 1 1 1 3 1 t-irii 
8 1 1 1 3 1 lifti 
9 1 1 1 3 1 tifli 
10 1 1 1 3 1 t"ltii 
11 1 1 1 3 1 hii 
12 1 1 1 3 1 l"llii 
13 1 1 1 3 1 lifti 
14 1 1 1 3 1 lifli 
15 1 1 1 3 1 lifti 
16 1 1 1 3 1 hii 
17 1 1 1 3 1 l"lfii 
18 1 1 1 3 1 hii 
19 1 1 1 3 1 lifli 
20 1 1 1 3 1 l"lfii 
21 1 1 1 3 1 hii 
22 1 1 1 3 1 1-tli 
23 1 1 1 3 1 lifli 
24 1 1 1 3 1 hii 
25 1 0 1 2 0.6 hii 
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26 1 1 1 3 1 h1i 
27 1 1 1 3 1 h1i 
28 1 1 1 3 1 h1i 
29 1 1 1 3 1 h1i 
30 1 1 1 3 1 'l"lf1i 
31 1 1 1 3 1 h1i 
32 1 1 1 3 1 h1i 
33 1 1 1 3 1 h1i 
34 1 1 1 3 1 Hii 
35 1 1 1 3 1 hii 
36 1 1 1 3 1 'l"lfLi 
37 1 1 1 3 1 h1i 
38 1 1 1 3 1 l"lfLi 
39 1 1 1 3 1 'lirii 
40 1 1 1 3 1 'l-lti 
41 1 1 1 3 1 hii 
42 1 1 1 3 1 'l-tli 
43 1 1 1 3 1 'l"lfLi 
44 1 1 1 3 1 'l,fl~ 

45 1 1 1 3 1 lirii 
46 1 1 1 3 1 1"1f1i 
47 1 1 1 3 1 'l-tli 
48 1 1 1 3 1 h1i 
49 1 1 1 3 1 'l"lfLi 

'lifi1 toe L rhnu o.98 
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Reliability Analysis - Scale (Alpha) 

Item -Total Statisics 

~111-il LL~~"~~ m1V11Ti1 i3J1h:: if'Yl~Lrn ~vl1"1.1 a.;i LLlJ u ~ti urn 3J 

Scale Mean if Scale Variance if Item Corrected Item-

Item Deleted Deleted Total Correlation 

b1 145.57 127.803 .606 

b2 144.09 137.080 -.098 

b3 144.19 133.282 .158 

b4 144.18 132.638 .199 

b5 144.18 128.142 .511 

b6 145.56 124.064 .643 

b7 144.26 127.208 .616 

b8 145.55 133.584 .238 

b9 145.92 132.903 .221 

b10 144.98 132.645 .168 

c1 143.85 127.122 .737 

c2 143.86 126.706 .747 

c3 143.85 126.989 .747 

c4 144.08 123.506 .772 

c5 144.30 127.935 .576 

c6 144.78 127.969 .463 

c7 145.94 128.141 .399 

c8 146.17 130.407 .396 

c9 146.33 129.071 .525 

c10 145.13 139.011 -.198 

d1 145.49 132.549 .397 

d2 145.87 127.635 .686 

d3 146.43 133.727 .367 

d4 146.43 134.536 .248 

Cronbach's Alpha if 

Item Deleted 

.871 

.882 

.878 

.877 

.872 

.869 

.871 

.877 

.877 

.878 

.870 

.870 

.870 

.867 

.872 

.873 

.874 

.874 

.873 

.885 

.875 

.871 

.876 

.877 



d5 

d6 

d7 

d8 

d9 

d10 

e1 

e2 

e3 

e4 

e5 

e6 

e7 

e8 

e9 

f 1 

f 2 

f 3 

f 4 

f 5 

f 6 

f7 

f 8 

f 9 

112 

146.41 134.808 

146.50 130.846 

146.09 139.984 

146.52 131.342 

144.42 134.466 

146.46 129.792 

145.49 131.358 

146.07 129.594 

144.90 137.421 

145.68 134.838 

145.46 129.662 

145.18 126.425 

145.04 124.067 

144.32 134.968 

144.60 128.348 

143.97 132.419 

144.86 133.111 

146.71 131.811 

146.46 129.860 

146.84 133.219 

146.38 125.444 

146.24 124.221 

145.95 132.967 

146.07 129.766 

Reliability Coefficient 48 items 

Alpha= .87 

.189 .877 

.542 .873 

-.349 .884 

.517 .874 

.051 .881 

.544 .873 

.446 .874 

.432 .874 

-.129 .882 

.078 .879 

.501 .873 

.609 .871 

.689 .869 

.044 .880 

.387 .874 

.213 .877 

.073 .883 

.206 .878 

.199 .880 

.183 .877 

.677 .869 

.687 .869 

.155 .878 

.367 .875 

Cases= 30 

Standardized item alpha = .88 
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3J1@1718 na.:ia1~1fnH1~ULLVIU~1\Ul~111flU7:::naui1t.1na.:im1.nfnH1~ULLVIU 

'II 

a.- ...... ...... A O d .... d~ .... .,) :: ~ 
';J.:J'V\ 1Vl uci:::n El.:J El1 ITT1nH1VIULLVl'UEl1 LflElV113J"JJEl'Yl El.:JYl'Yl lVlll7:::nlflfil.:J"lJU 

3J11P171 g cii1uV1ii..:ii:fu.:if>iuuru"JJ1Lta:::L-;i'1V1it1riV1aavi-;iuEi1u1-;im1tlnfl1a.:iu.:if>iu 'U ., 

Uqj"JJ1713J 'Yl~.:Jn11ri1'V1 UVI elVl71 n1 i.:J"ll El.:JLL!ii Cl::'V\ii.1 £.I l un El.:J El1~1fnli1~ULLVIU l in1'V\UVI lVI £.I 

nlJn1::rt11.:i 

3J1@171 10 1umtci:::m1th1 t 'YlHi:f n1:::ii1tiV1iut.1"1J a.:i L i1'VI 'IX 1rl uci::~11Tiinn EJ\I 
'U 

a1 ~1f nH1~uLLVlu l iL i:lu Luwi111 nlJV13.l1 t.1i1i1 t.1iut.1 n EJ\I a1 ~1fnH1~uLLV1u 

3J1V171 11 m7L°1i1d]u1:rn1-Rnna.:ia1~1fnH1~mLV1ulin1:::ii1 lV1t.1iiff1rn>imi:f 
'U 

El1 ~1 LL'ii n1 l u ~El\! rilVJ La.i iiu fl fl Cl ~aJfl"j 'VI 1 El iiu flfl Cl ~:JJ ... fl1La.i L v; £J .J 'V'I El Vl13Jfl 11 :JJ i El.\lfi17-;J:: • • 
n1V1uV1 l i~a\lfi,!uiim1L7t.1n1JflflCl l i~a.imL rlafiV1L~ElnL-li1Luu~m:Sn LV1t.1'V'11::11"JJnf!HDnlnLi 

Lrn::: l iih1i1r.f rl1i'fu ~:JJ ... fl"j'V\ 1EJ 1ifum7AVI L~ ElnLU U~:JJ1'75nn El\! El1 ~1fnH1~ULLVIUiitlriiLLCl:: 
'U 

V1uTriV11:JJ'V'l1::')'1"JJururu1iduuu'ii1"'u1ifu~arm'Vl1EJLifum7AVIL~Eln 
"" 

A a., A 9"' id ~ ..... .....3 
3J1 IP171 12 ~m"JJnn El.J El1 ITT"l'nH1VIULLVIUVI El\13.Jfl ru.~:JJUVI LLCl:::GlnHru.:::c;i.:iu • 

(1) 3J11ii~1L U1'Vl1EJflwrimilwri'El\lririL°1i1LUU~:JJ1in 
'U 'U 

(2) iiiqJ"JJ1~Lrtt.1 
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(3) iienrii\ILL~ 17ilu1u1m.ffui.u u~i.!ldiu 60 ilu1u1m 
• 'IJ 'IJ 

(4) ii11\I m E.J Ll:wu1muL'l::t'n1m1LLrim1Lflutnninne:i\I e:i1a1fn:1t1~uu~u 
'IJ 

(5) i.:1.iLfluflu Hm1:w Ll1:1J11nV11mLl3j e:iu i.fm1:1.1R1m1ri 

(6) L:i.iLuuvn::1imt~1mrn1 V11m!nu1"11LLV:\lm~m 1~ 
' 

(7) L:i.iLuu~m.:nnne:i\len~1m"J11~ 

(8) i.:i.i L flu rm 11V11e:i cii111-;iu1::-;l1m1~1 :w nD Vim ri11i"l ri m1fu11-nm1'Y1V111 

(9) l:i.iLUtt~iivn1~m1mattLUU~f\ILnE.J-;i L°Iitt Li]uTJULaLYH'lelUli'V'l1~Vl1mflu~ 
'IJ 'IJ 

~~£.llLLl'V'l&i~ 1Vll 'Y1M Vl1mflu~iiitt~1ULUU~f1mfluiu 
'IJ 'IJ 

3J1@l"i1 13 "11111-nm1riLUULl:1.J1inn El\! El1Lllfmti~ULL~it-;J::U~lJ1iVI"1~"llfl\lnEl\I 
El1Ll1fmt1~ULL~UL<i>ilmrlai.:i.i~~TI"nm1-;!1Li1" 

a.J1@l"i1 14 Rminne:i\la1ITTfnM1~itLL~uii 3 u1::L1l'Yl~e:i 

(1) u1::L11'Y1~11e:i.,:i~aRmin~tl'.,:ihii.iL°1l1fum1~n:i~LL~::e:iu1:w 
(2) 1.J1:: L1l 'Y1U1::~1 n El \I~ El Ll:Ulin rfi.ifum1~m~ .... ~ LL~ ::au1:1.1 u~::u1·H1 El riL it 

• 'IJ 

(3) ih:: Lll'Yl na\IVI ""~ e:i Llm~nrfi.iuGi~rn e:in-;i1m.h::-;J1n a.,:i • 
3J1@l"i1 15 m1fu11T1T1~ L "111 LUttLl:1.11~nne:i.,:i e:i1 R1fmti~ULL~ut i~1111"1rn11 

• 'IJ 
1a,; .... ~ d' dcv a..- ,4Q.;,=a 

';l\IVl"l~~\lflrn::m1:wm1"llttL'V'le:i111Ll:umV11e:ifl~LL'IEJn 

CV.c.:l.c.. A o ..,A 
(1) u11L 'Y111l E.Jmn~-;i1nli11:1.1-n1~m'l::m1n1::'Y11"ll El\l"ll1fln 

(2) Yi1V1'11'1ricii111-;ifn:1t1m1:w Ll\lun1E.J1u'Yie:i\lrf11 :wnu'V'lum1u.~1 riun fl1El'1Vl1e:i 

(3) fnMlLlfll'Uri~1'1qiLLL'l::m1fl:1.JUlf13J 

(4) Ja\lnu-;i11m1:w ~~u~ful'J~ LLL'l::11ri'11u."li11 

(5) '1'11m1-rl1E.J1 i m111 Ll::~nmLri~1 E.J'YlV111~13J~'YlV1T7~ e:i\lm1LLL'l::~~'Yl e:iun1 ~\I 
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' ' '-" 11.-d. A ~ A A .... ~ 

3J1~"i117 L';l1'V\'\.l.1'YlLL&'l::ffm°lmnEhHl1~Trn1flVlULLVl'\.U.J'Vl'\.l.1'Yl 

(1) m::l'11~1:1.1fi1tf.:J"lleJ\li:fu\liuuru"ll'1iti'\lm11~mrnu 'U ., 

(2) tl~u1iim:1.J'VIUlit1::LUtl'IJ ieiu"'\li'IJ LL&'l::iut1°1JeJ\lneJ'1eJ1ITTfmfl~ULLVIU 

aJ1~"i1 1 a i:f u'1iuuru"ll'1 ii e'l1u1-;iit-;i::tf'11 irh i.:J"l.lei'1n a'1t11ff1fm~1~mLviu1 i 
'U ., 

l'11m1vi111e'l1u1-;iV1u1ft1~im:uftn1V1uvilunl.Jm::'Yl11'1 
3J1 ~"i1 19 Ld t1ud"::mfl1 inl.J arinTlfin 1 mi t1\lff1vi i ir,;'1V1u1ff uiil::tn.ninn a'1 

t11ff1fn1fl~itLLviut1ciluu.:JimTruinLlii1V1u1ft~1ti'YlV11' 
'U .. 

'Yl3J1~3 

1>.n.h:::'11mN L~~ehl'Yl3J1UU~:::L~~eHlU'l.J'l.J 

V13J1~4 

n1"iv'l.J"i3JLtn:::n1"itJ n 

3J1~"i1 21 ffm:nnna.:Jei1ff1fn~1~uuviuiei.:JLi1ftmTrnu111 nTt~mfviuiil::md" 

~nim..1qi1 :I.JV\ in ffqi"jLLiil::1:: tJ:: L 1 iil1rt~ rn::md"l.tnTm iil1'1n El\! ell ITTfn~1~ULLVl'l.t.rhl'litVI 
'U 

3J1~"i1 22Gq'111:nnn ei'1 ei1H1fn '!Y1 ~ULL~it fin nL 1rin L "li1fun1d"eJUd":1.Jn11~ni'vi 
'U 

LL&'! ::n11tl ni El :I.I ~1 :l.J'V\ in~~ "j°lJ El'1 n eJ'1 fl1 Gq'1f n 'lfl ~u LLVIU n~'Vli fl 1UL1 ii11tl ~tJ"lil'I U1 ff n~1 i 
i:f u'1 iu u ill"ll'1'V\iElu1 tJ lii1 \11 i ~11 ll ff:: ~11 n LL ri ffll 1 :an hi i ~ L~U d"1 tJ L~ flit 'VI i El~1i1\l 1l 1£J1" 
'U ., 

fiTVIU~L 11il11li L flitfffl\I L~ fl'\.UL&'I:: 1a.ii~1flUff'YlTirJUm11~"ll fl'1 ffm:an L 'V\Gl1if it 
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'Vi3J"l<Pl5 

a't1fi'll fl\I ~3J1~nn fl\I e:i1 ~1fmfl~mt<P1ll> 

3J1<Pl"i1 23 ffm-nnmh'lE11ff1fm~1~uu~u1h::Ln'Y11h:::-;J1m1.\le:n-;i1ifu~'Yliu1.\I 

1.l1::m1<il ~ EJ'i11:: £J::L 1 ~1.yt cl'" i.h::-;11 n EJ.\I El ci~n :JJ'VI im n rn"l'f rl ~ rn::m1:l.J m1n ~1.\ln EJ.\I a1 ff1fmfl 
'II 

3J1 <Pl":i1 24 Lrl El ffm-nnn El.\! El1 ff1fnM1~ULL'i1UL ~uJ1£.J'V11EJ1if1J1J1\ilL~1J'11fin11 
llDU1i'l'l1hrl,-i::1ifum1fnM1"Wm1J1~<i11:l.Jrl~rn::m1a.Jm1n~1"nEJ.\IE11ff1fnM1~ULL'i11.ui1'1'1U'il 

3J1<Pl":i1 25 Lrl El ffm-nn n ti.\! El1 fflf n M1~ULL'i1UU1::ff1J tl'U'i111 £J il.\liii\il'l'l1tl~ n11 

'YJ'Yi'W~111WL i'lt1.\I 1 um1tlfiu1iwil'1ri1'Vl1ifuihu1qi~Lf'IM'i11 :JJn D'l'lm r.ii1i1 m'.h L 'l'\u-;i1hu 1iy 1<il £.J 
mtfa3J 

q 

'Vi3J"l~ 6 

"n n 1 'Vi 'U~ r 't1 '}f 

3J1@l"i1 26 tj1'i1~1e'lu 1aJt!Du~'i113J°lianTvm'il 1uw1::11°15n1l~Dm-i1..:it1t1n1'ilu 

t11imhu1,-iqi13Jm<i11111 LL ~..:iw1::11°15ururu1id' 3jm13J~~i a..:i1::11..:i 1 'Y1Mllfuli.i Lnu'l'\d..:iviu111'YI ., ., 

'Vl1a'11fln Li.iLnu'l'\if...:ii1 'Vl1m1f:11.lfuri~-;J1 
q 

3J1@l"i1 27 i:.i1'i1LL<ii.\IL~~El..1LL1J1J "ri1E11.l1::\il~1J '1'11EJLill.\l"ri1m~~El.\1'1'1111£JrinTVIU'il 
'II 

ifu'i113Ju't'lururu1ilum'i111 20 1'i1£Ji.aJ3j~'Ylirl,-i::u<ii" 1.l1::iiJV11a 1i 3jm1:1J~'i1i EJ.\11::11..:i t 'Yl~i.lfu ., ., 

li.i LiiuV1 it..:ivium'YI 'VI 1a'11fl n 13.i Ln u 'VI i1..:iu'l'l1a~llfu~-;J1 
q 

3J1@l":i1 28 i:.11\il~1e'luuriururu1i1u:JJ11i111 223j~1111~'i1it1"1::11.Jt'Yl~1.lihh.i 'II ., ., 

LTI'U 'Vl°'1viuu1'Y1 '1'11EJ'11fln i.aJL nu 'l'\rt..:iu'Vl1EJ~1.lfu~-;l1 
q 

3J1<Pl"i1 29 L '11'1'1it'1rl'I'\ 1a ff111-nnn a..:i a1 fflfn M1~ULL~m1u1::'Vli1.Jl11 m11i1111 

l'lii 1rll 'Vl'1i ai1 LU1.1.Li1wurn1u<i1111nlJ'VI m £J;nMrn::ei1qi1 
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m::rrnrn L'l1 t ·~u1fm!l-1nTjlil1:1J'V'l1::11"lruqJqi1idw.~::1 ifl e11u1'1LL~-.'ll-.'l Li1Vitt 1~11-.'l1::Lu E.JULLti:: 

e:i an n £) m::'Yl11-.'l L ~ m.J ~ u1i m11i11:1J'V'l1::11°ll"uqjqJ1iU 

ntim::'Yl11.\IJ' uL~ EJ i.i1h::mf'l 1 u. ,-1-nn-;i-;i1t;tLun 'M-1 LL~11 Vi1 iu-.'l'1ui.i 

'Vl3J1m'Vlm :-L Vililtrn 1 u.nTn.h::mfl1iwl::11"11ururu1i~uud f1Ei 11il E.J~m1J EJ-.'lnmh::L 'Ylfl"111@i1 u. 
CJi 'f IV Ill 

1;rn1um1ma-.'lm1 mr-;J';JUU.dh1. Vi U1~"ll El-.'lth::"lr1"11U 'V'l ti dj EJ.,'j 'Yl n~m ~-;i::i tl-.'li1:IJ3j t1-rl1 m 'VI~ tl LL&l:: 
q q 

-;i::i tl.\I Lif u n11~n 'M-1 EllJ'HJ L ~ tl L iii fl 11 :IJ it Un11~'1::J tl -.'l nu.Iii UL tl-.'l LLL'I ::th:: L 't1 fl"Jl'1@i ~ -.'l 
'II 

-;11 LU u.i EJ-.'l ii m1~n au1:1J LLL'l::i~'VI ii 1 E.Jn11U.\lfl1J uru"111 Lvi1E.J :1J L iLL~ L 1 &i1tl n@i ., 

'V\U Triilil LLL'1::~1 Lit U-.'l1Un tl.\I El1a1fm~n@iULLV1Ulil1:1JU1E.JU1 £.ILLL'l::l"lf1 n11't11.\I L m1itf1"l1 tl-1 R111 

Ja-i nu. 11"11El1 nnimLL~U@l da111J a-inu 11°ll"El1 nnimi tl-1 tin rm L~n i.tlt@l E.J'V'l1"::11"11U ruru1i R111 'II ., ., 

fl111l 2i\l.fl'1LL ~-i-in@i 'V'I. f'l .2502 utf1 R:IJ fl11Un1 "ll'V'l1::1"1°ll"UqJqj1i n El-1 El1 a1fn'Jfl~\l.LL~U 'V'l. fl. 

2497 1 i'aa<;iflti't1-inui1 E.Juamnnd~:1Jf1111 i nt:i-.'l a1 ~1fn'M-1~mLV1uif ua ci1 uf111:1Jfui'.ilil"lft11J"llEJ-" 
'II 

m::'Y111-i:1J'Vl11i1 i. 'Y1 E.Jnu m::'Y111-inL'l1 t 'Vl:1Ji1:1Jn1.1.LLL'l::L ~:IJ e111.1.1-;i LLL'l::'VI it 1ffi i'LLrifl rn::m1:1JnTmL'l1-i 

na-ia1~1fmfl~ULLlilU1 u.m1n1'VI U.lil L 'VI ~1"ll EJ-in e:i-i a1 ~ifmfl~ULLlil umi::n1'VI u~Vitt 1~n a-i a1 a1 
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Vf'i::'l'1'!fUQ! Q!~1it'u n el\J a 1 a'1fnN1~u.1,1,~u. 

'Vf."'1. 2509 

1 u 'W1::1hmiihv 

Vfi::m'Yl mJ L~-;J'W1::1hiiu 'Y11:1Jmn i'J'W~ El'il~ m 'il'll' 
'IJ • 

1<ilvftLflu.m1t;':1Jf111~n£)'Vl:1J1£J11i1dhfont1\IV1t;'1fmfl~t.i.lL'ilU. 

'W1:::1JV11n1*11m<ilmhLtu.::t'.i.1tt~::fim.1t1:1J°l.lt1\lffn1i1\lf~n":1Ju.ru1ii.~1u.::f~t;'111~.,,~vn:: 
.tJ 'l.JfU .a d 

t 1., ......... ..rvi.,..,•Vl.1.J' lJ1:1J11"1f fl\ln11 'Vl~TI'W1::TI"l51JQ!Q!~°l.IU. b1'il\l~fl LuU. 
0..0 LCll. .f ,A 1 CV ca...::.A CV Q.oO A 3J1(;1'l'11 vn::TI"lflJtytylilUL 1£Jn11'W1::11"1flJtyty~1U.1'.Jnfl\IV1ff11nH11ilU.LLlilU VU'!. 2509 

3J1(;1'l'1 2 (1) v-.rl::TI"l5utyty1ld'1 'Vl1iu.,,f!u:.,,LL~iu.rl'vr;nniu.tl1::mfl1u.11"1frhr;n~L umfl 

dhi.iu.'ltl 

3J1(;1'l'1 3 lif~:1Ju.~ii1m1n1::'Y111\1:1J'Vl11ilL'Yll'.JfnH1m1~1:1Jvn::11"1!"ururu1ld' 0 ., ., 

... "' 1'M>ll 

3J1(;1'l'1 4 1u£Jfia m1ftia.,,tl1::wq~'Vl1atlfiu11~1:1J°Ii au\lf!u1::L u £JrnL~::tLuun11:1J L uv:1J 

°llfl\lna\la1t;'1fmf1~mL'ilU. 

3J1(;1'l'1 s cfu.:ifi'uuru'll'1Li1mr1ftLL~::t;':1J1:ann a\I a1 t;'1fn'lf1~uu'ilmu 'W1:: 1 w'11ru::ft 'I.I ., 

·nmi'u.a ~Luu 'VI ~'VI :1J1c;in a\lf a £J'V11a 1uL1~1tlfiu1l\11uc;i1:1J'VIu1fti v\lf nH1iul'.J~1 :1Jftu tyty1l'l 11 u 
'Vl:1J1'ild't'il l'.J Lfli\lflf<ilcf m::ii1~'i11uvi v\lfu"Yl ru't1~1:1Jftururu1l'l 11 u 'Vlm'il 2 'IJ ., ... 

3J1(;1'l'1 6 m1m::ii1~'iliu£J 1i11:1Jii.:im1m::Yi1~ El 'lt1Ui1£J~E1 

(1) ~El~\1°1.1..,<iliim~ ~m~ £J\l'Vl1v~::t~ v'l3Jtlfiu1l~1:1J~1 £.,,~u.:1~1.1uty'll'1sB\I £.,, 1 u'VI u1ft 

(2) 'l3Jfn'lf11::Lu £Jum1Lm1'W1::'Vl-l1\1~1 mlicf ua £J 
'I.I "'IJ 

(3) 'l3Jfn'lf1:1Jd1£JTYl 1 i rmi fl\llil1:1J LLlJlJlid'l':IJ L Ul'.J:IJ°l.I a\lna\I a1ITTfn'lf1~mLlillL 
'I.I 

(4) riv 1iLnlilm1LL~mL£Jnm1:1Jff13Jflfiluna\lt11ff1fn'lf1~mL'illL 



121 

A, t.- ~AA 11 t.-"d 
(5) Lntl'1fl"l"1U1il::'Yh1~'HJL1i1UL1iltl'iltl~U1'Yl 

(6) mh1Lfl-;i<iia~u"''1fi'uuru"l51 
'II ., 

(7) 1 imm11-;i11.1i &u1m1~1mh::v-n1~1.1i,n1m1 

(8) 1.a.iim~hmi'1&rnu~1a L1i1i1'1r1m"f1~ aci1 uu'1~uu"'ru"l51~m::rhi'.i'il'il13J t 'Y1li1U t 'Ylli 
cu cu QI ~ 

(9) L~'l"l~11tl1 L3J1';JUL~t1n1m~1mi.rn £.11L&1''1"l~'il 1 ~l 'Ylli • 
(1 O) m::rhi1 m.h::m1 L'il 'JLUUL ~\lu\l~u~u>1fi'uu~"l51 Luwm>1'Yi11 iL~t1iit't1na>1 a1~1 

fnli1~ULL'ilU 

., 6" 
(1) 1l1fl'Ylnt'YI 
(2) rim'Yln11aJ 
(3) nnu1nm 

3J1CPl"a1 9 111flrlm'Y11i~1~fu1il>1LLri~m::'Yi1ti'iliit'tm~iim'ilauf111tl·nitt'ilmLLi'il'1 
'II • 

m1aJtl'il"llfl'1rlif u1i1h1n!]Li'Luu~u>1~auii1::-;i::1i'Yi1r1m6fi'uu1.ii1mili 
3J1CPl"a1 10 'Yl"'nt'Yln113J 1i~1~fU1il\ILLri~m::'Yi1ti'iliU£J t'il ti 1i'Yi1\11U~"ll1ii1J1iil'11U tmn 

'II • 

~1a>11u5u 'Yi1UB\I L~ tn nm vi 3J'11n~U1~tb::,J16i1 '1'i!U-;J::i B\IU fiu1l atj LL~1 
3J1CPl"a1 11 nmJ1nm1i~1~fU1il\ILLri~n1::'Yi1~'iliUt11'ilt1nni1'1.11uu1L 1m~d>1u1L 1mL'il 

'II 

'il13JLL<ii'1::fh~U'il Li 

3J1CPl"a1 12 i1aJ1i1>1r1m"f1atl1>13uuan'11n'Yl"'m'tf~'liururu1lb'tum'il11 B LL1i1::Li1i1>1'Yimcn ., ., 

'liL~£J>1~mm~m 

3J1CPl"a1 13 i:-JL'ilii el1U 1'1LUU~1il\lrlntcn.ffu1'ilLL1il::l!-JL'ilLUU~fur1 mcn.ffu L'il 1 iLUU LU'il13J 
'II 'II 'II 'II 

91111\1.ff u~ iil\l'Yl., mcnLLiil::~fu rl m"f1LL1il::m11>1 rh~U'il'Yl., m"tf ri1 t1'l"l1::11"l5ururu~U~fnH1m11 u 
\J \J Q/CV 1\1 

~1LL ~U\l~fnli1n11LL 'YlU ~1a~'Yi1m1LL 'YlU 1 U~1LL ~ U\l L'il 1 iii El L~ijamuu~~11\1~1 LL~ ii.>1J ULL<ii rl'1 ~ 
'II 'II 'II 'II 

J uii £Jfll:\I LL<ii.fu. u. 1ti~1i 1i1'13J1'1:: 1 ie51u1-;i"l1 a>1~1 LL~ ii>1~u'1fl°"'u~ aJ191if u '1.tl1 u. m11il\lrl m"tf i'1n ~11 
'II 'II 

'1.a.i1.i~~ LUU. 11~ t1fll.fu L'il 1 ifi m~il auiivfll.ffu. Ju 
'II 
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&111Y1";J1 14 tfu-\l~uuru"151Li1V1i.hYrm1::1.nn.:nnnehrn1"1frnfl~iuL9lU.tuYn::1uL1a1 'IJ ., 

U~'JJ1i-\11UV11 ~rn u1rl El ~1 \.l.U-\1~1JUty"151Li1V1it1rl ~1 tl'Yl'V\11911 :lJ fi!)'Vl:lJ1 t111i1 tin El-\! tl1 "1fnM1 
~ULL9!\.l.LiLi1V1u1ft~1t1't1'V\11LUUtfiit11u,1';ll:l-\lrlrn"tf~1:lJ'1"l'j:;'j1"1fururu1idi1t1Li1V1u1rl~1£.l'Yl'Vl11 

'IJ ., "' 
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