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The purposes of this study were 10 investigate current conditions and problems on
educational quality management for student care in Banmaisamakkee School under the
office of Philsanulok Education Area 2 and develop a system of Education Quality
Managemenit for student care appropriate 10 the school context.

Participatory Action Research (FPAR) was employed. Research procedure
comprised 4 phases : exploring the context of schools under investigation, ﬁeve!dping the
educational quality management system, lrying out the educational quality management
system, and evaluating the system. The research instruments included evaluation forms, a
test, observation forms, questionnaires and a semi-structured interview schedule. The data
were also collected through document analysis, classroom observation, individual and group
interviews with teachers and focus group discussion technigue. The participants consisted of

administrators, teachers. students and parents. The data were analyzed by using mean,

standard deviation. and t-test.

The resulls of this study revealed that, in relation to current problems on
educational quality management, sludents were found to possess a low achievement rate,
and lack capabilities of thinking, reading and writing. They paid a litlle attention in classes,
expressed their opinions lower than the teacher's expectation, and were aggressive. The
teachers seriously lacked understanding of system development, how to assist students, and
research skills. After using the Damming Model educational management, there was an
improvement in teacher knowledge and working styles. The students were encouraged to
develop 5 areas, education, health. mentality, economics, and safe-conduct. The students,
were also found to be happier, more expressive and they paid more attention to the class.

Such resuils led to teacher development and whole school improvement
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