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The purpose of this research was 1) to study service condition 2) to assign
methodical development of potential, and 3) to evaluate partiality of methodical
development of potential of front office division at Amarin Lagoon Hotel Phitsanulok.
The populations of this research were 38 managers and persons of front office division
at Amarin Lagoon Hotel Phitsanulok. The instrument used in the research were a rating-
scale questionnaire of service condition of which the IOC was between 0.80 — 1.00.,
reliability of 0.8971, an open-ended note form about opinions to assign methodical
development of potential, and a questionnaire concerning their satisfaction of the

development. Data were analysed by mean, standard deviation, and content analysis.

The findings indicated that the service conditions as a whole were in a fairy
good level. The results suggested that the hotel should change the staff's personality;
uniforms and strict dressing; prepare jewelry for staff responsible for guess relation; and
promote service condition with fairness, prettiness and sweet — sounding; train staff to
improve English and others languages and service skills; continue evaluation, social
dimension and meeting party for staff. The front office staff were very satisfied with

development plan.
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anudulafiasliims

=N

2. anuwsaNiliisnns wazgfianm

3. amudaiiisslumsiade

4. Ufiddegfinldimaiuened

ANNAINITO (Competence) Usznaudiy

1. ANUANISOIUMS AL

2. anuansnlunsioms

3. mmmmsnlummfamm'si?’ia}:lﬁu%m's

MENAILINIT (Access) Usznausie

1 glduimsndlsuinmseissesunsnsleazean  sloutuaau
Tiasuninasudamanly

2. glvinslfiasensoilan

3. agluamuﬁ?i;ﬁﬁu%ms@mia'l,ﬁa:mn

ANuanweaulow (Courteous) Usznaushe

1. msusasenugmwseylining

2. Wmsdeusuimincan

3. glidmsfiyadnawia
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MsRams (Communication) Usznava’s
1. (NS RemM U IO UIALAL F Nz LSS
2. insetunptunsulumslwiinis
AuSadas (Credibility) anmwusawinmuinisieuiisasainiais
AU (Security} teuniaudaaaAuriemanw i méaa@ﬂmrﬁ
AU (Understanding) Usznausiio
1. nsBoudildusms
2. mabwinuusibuasianlalagleuinms
3. mslianuauladaglsidos
msafFufiTudasld (Tangibility) Usznavudne
1. mseSouise gunsallvwsandminlviuing
2. mnm%muqﬂﬂsniﬁaa“nmUmma:mml,rig‘lfu%mi
3. MIIeR0UAlYLSMsmany srana
agﬂ"lﬁ'jﬂ AANMITLA LR UMSU3NIsTnavde 1) sﬁﬁu‘%msgﬁuﬁ_jﬁ
YRR udsmaazani3uuion wand 2) UiaaulumiAldiinadned adasundn
uaz 3) unuFNRUEE wandnde wazldudnns
1.6 qns%%u‘%m‘imaa‘la@nﬁﬁ (Customer Service Satisfaction Strategy)
FUTIS  NIUITLY (2544 ¢ 28) ndd1 andrdedaladdalunsdudiu

35hamAN fAaniswisesnnsena g azbunialdussiinamls Adoviiadandniad)

2

Alusnislalgudnmsaisainiaus Zeivanefisnfiandnyssi uasnnsiddauleldie

o
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murﬂaﬂ'uﬁué‘da:Lﬁu'lﬁ'i”mni']agﬁu rinagniamauastunuso 4P fa
111 Product @IHEAAMN Fuen ADENTW QTR Qmﬂsﬂaﬁﬁ'
walulad avges ussdrudsznay
112 Price lour TiauaseUssny 1w S1003 489 59079978 707

ANTTHLIRINNT WL ASReWI oIS Ul aw 1udw

1.1.3 Place léiuri Bans ansdmiieniavinslunisinandiig
% Mspislagess msnosautasPIud a1 9

1.1.4 Promotion fid MIALFINNNTIL AUSINAUE 10N La Bt uRs
MIAR WaN WIn woy ueu
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PNAUTIUNIINIAAIG 4P FINE1IT 1960 wnmsamanaugnlvid
uNsNEIBTITLNISARINGIBNISETS P 619 4 sanuwRududn 3P &6

115 People Lﬁuum%@lwﬂﬁazlﬁlumsmaahgnﬁw%agﬁlm
loulEnaunflunssfanwdnual (Image) uaznsu3ns (Service)

1.1.6 Public Relation was Packing & n1sldunuivwainisdss -
FUWUS (Promotion) LTITIBAABNISRLASUNIAA IS (Product)

117 Power §a winWaindaidumenazyinlsniste wianisee
amarldnsss uazazadniuies

90 7P danandnedu zafendudiiniasudinsndneduiasvinly
Aamsieth IfaudiSnmdunialiiu wiiuss o sundaseozon %uagﬁ'msu%mi
(Service) FeMtApaToaiunisdnis fa au vazmelulaiwloedassnsuasduesiuw
vesnurIaunmnslunurinisiauseanld 2 sulug 9 da

1 yﬂmﬂsﬁﬁaduﬁwﬁuﬁﬁugnﬁﬂwm& Ao wffnmmm:;ju‘%msﬁ
Cr‘imﬂam‘%aa?mﬁuﬁ'ﬁuQnﬁwﬁ%agmﬁmalﬂulnﬁa laun wilnnuinwenuysaedy
Winaudawdy  winowdsemauaus wiknousulnsdwy winaudienisasie
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%"’sm?ﬁmﬁaaﬁu;E?mcsiagnﬁﬂ@ﬂﬁaw'%ammﬁlumsaﬂ@ia ﬁﬁaﬂn’hﬂuguw‘%mmunﬁuq
TR EINITEIUGIS 9 M UF ey Weq deddudays dhsaenunieaie

FOFVIUIATI LLE:‘SZ‘?TUEEU%%TS

.
o oA

A w‘lﬁu%mﬁmw:ﬁadﬁgmz

Y

1.2 msﬁfuﬁumniuzﬂﬁﬁmsﬁ%
=1y fa 1) Sinewas Tuow ussluwin 2) 39nandn Hundada uszaaudainis
T2IFNAT 3) FINFIMTIFETOANBUIVINULINT 4) AT nuldifiedssinsnm
oadesnuiewala f‘f}amsﬁuﬁu’tumnﬂua&iﬁu‘%nﬁﬁ%‘xluﬁad’uaagﬂﬁw

AU lei 4 ynsifuinislumsasaslagndn fa nsfEudwdouimsii
ARNTWE 100N ATITAINIUIONVFINITVOI9 810 NITHILATUNITV O UGS

R$190IWEN s?igﬁamaah@n e

2. msﬁwm‘qﬂmm
2.1 AR BUVDINTINW

MIN@W ATINLAWIH3NniN Development AINAVIURNLVBITUFWY
o o - = - = . o o o
wdad misiiliasy sadldlalvaaminonasmsiaun 1
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2.3 sduyumM IR WINAAINS

FUIFUA Tundan (2542 . 30 - 31) ‘lﬁna’nﬁagﬁLmumsﬁwmqﬂmm
lunsiansunianisfnm Somwisnedsld 2 nanlvg s WUWRRIY RIS u
wilan: uszuuugemATRASInawas laslansusianssunmsiaw oui

231 wuUASYR AN TR

1) nsdnausy (Training) N3z 0N s Ruaus ¥inw: Faund

o

Wiynansufdnuatihailussimdmnuss Saagulumsdfinewiudg

2) NMIANVUY (Seminar) LiJumn@m'swenmmmnﬂmﬂmm
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3. g3falsensu wazlasusnauiuniaigu
31 gsiolseusaluilseimalng

ssialssusuludininalng Wugyiadadszuim 120 Diaw 53ie
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2H19unNNY Iutnauuanuiouin Qﬁu‘fma:ﬁaaﬁﬂmnu Walinsaalssusyanig
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oY S [ ' o = . L= . .
LLYH]‘SGLLQ’JLIJ%E’J%%N‘Uaaﬁqinﬁ) Lodging %58 Lodging induslry

3.2 Uszinnuaalssusy
AUUR MUY (2544 104) 'lﬁaimmnﬂﬁ:mmaaiiammmqmauﬂ%ﬁ
wiomu Lodging #%h
321 FWUNYID AN NI N IIM U

nﬂclld L

1) Tsausy (Hotel) fa HRnATwITN UG

2) luidia (AWrFuns - Motel) ﬁﬁnﬁﬁdag%muﬂsnﬁ Vo
szwiradiaslug 9
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#9UseIne
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(Boarding house) 1Judu

3. Resort hotel fa [5ausumiuan ufwnuow 194 anuTians1a wis
N vialndanuiiauim lauUnfuunasin e us:Tsesunas 51 9winau
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CHIRMAN OF THE BOARD
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nﬁmms;"{{fﬂms

MANAGING DIRECTOR

I

pﬁﬂmsﬁﬂﬂ

GENERAL MANAGER

[

I
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