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The objective of research were to study the factors was Affecting the learning 

achievement and the guideline for development the learning in Marketing 

Management course of students in Business Administration curriculum, Management 

Science Faculty Pibulsongkram Rajabhat University in the second semester of 

academic year 2015, the sample population included 92 students. The instrument of 

data collection was a questionnaire, being analyzed by using frequency, percentages, 
mean, standard deviation and multiple regression analysis. 

The research results showed that the supporting for learning was affecting 
the learning achievement in higher degree. The following factor curricula, economic 

& family and instructor in high degree. In addition to factor of learning and teaching 
in instructor part, factor of self behavior in student behavior in the class part and 
factor of learning and teaching in curricula part effecting the learning achievement in 

Marketing Management Course. 
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11t1i'lJ1~-:in~11 l~iMfovn~n~11~-:i m1~'11l°lcy'IJeJ-:im11P1m~ 6'ffl~'Wbb1~~eJ~'Vl1-:im11P1m~~~-:ii:.J'1~eJ 
m1~1 b il'Wo1nlil mn1-:ibbi:.J'Wm11P1m~ V1n~m1~~tJ~1.nF1 bb'1~ n'1t1vi6vi1-:im11P1m~b ~eJtl1~11'U1 ~ 1 ul 'U '\ 

b V1~1~6'1~ ntJ m1~1 b il'Wq1nlil1 'WUlil~D'W ~-:i b ~'Wl~11 11 t1i'lJ1 m1~~ m1m11P1'11 ~ b ll'W11t1i'lJ1~ij 

m1ii'11~cy l~iim1~ b~t11-UeJ-:i1 'Wm1~1b il'W'iiil'l b 'WUlil~D'W'W~eJ~~-:i6'11~11ntl1 l tl1 'li'b ~m.b~neJtJeJ16ii'W 
b 'WeJ'W1Fll'l l~~n~-:ivh 1 ~~nPi n,_,16'11~11ntl1 l thh~~ nl'lntJ m1°1/i1-:i1'W~-:JeJ-:if'im11 'WmFJ'S~bb'1~ LeJn'!J'W l~ 

Lb~~ -:i-d'~ n Pi n,_,1~l~ b~ t1'W 1 'WVl6" n~ mtJ ~V111q1 n lilD rusn 1P1 zj,:i l~iiV1'11 nV1'11 t16'11'1J1 bb'1 ~ii 
~'W~1'Wm1Pin,_,1~bbl'ln~1-:in'W 1~t1bO'W1~~'W~1'WFJ11~~vi1-:i~1'Wm11P1'11~eJ11iihJLvhn'W ~-:i°l'i11~m1 ... ... " 
b~tJ'Wn1i6'f eJ'W 1~CJ 1 'li'Vl6"mb 'W1'Vl1-:J 1 'W6"n,_,ru~~ b 'VliieJ'Wtl'W b 'W'Vl nn~~ b~CJ'Wb U'W l~t11 n ~-:i~'WITT~CJ 1 'W~1'W~ 

, ' 'U ~ 

~G'feJ'W 1 'W11t1i'lJ1 m1~~m1m11P1m~ Flru~1vi t11m1~~ m1 ~V111vi m6" m1'lJ.tl!]Yl\j'16'f-:JF111~ l~l'lW'VI~ n 
4 0 QI d 4 I ci1 .. '1 QI 1 II d I I )!/ "'1 .. 1 <> ... 
'1-:JF111~ 6'11 Flqj'Vl '1~ 131 n,_,111~u '1'1 CJ ~tJ 1-:J'VlG'f-:J i:.J'1\Jl eJi:.J'1'1~t)'Vl5 'W'Vl1-:J mi bi CJ'W 'Wi1 tJ1'lJ1 n1ilil~ m1 

m11P1m~ ~-:id-UeJ~"ffi~Lll'W~1~1'~Flrum'Wm1~~m1b~t1'Wm16'feJ'W m1tJ~V111-:i1'W bb'1~ b umb mvi1-:i1 'W " . 
m111-:i Lbi:.J'WL ~eJtl1l tltl'Smh-:i LL'1~~~'W1m1~~n1iL~tJ'Wn1i6'feJ'W~lil~ L U'Wi:.J'11 ~~nPin,_,1~l~Pin,_,1 

' 
11 t1i'lJ1m1~~m1m11P1'11~ l~iii:.J'1 m1 b~t1'W~G'f-:i~'W bb'1~ 1 ~m1~~m1L~t1'Wm16'feJ'Wbll'Wl tJ eJv1..:iij 

" tl1~~vi6m'W~..:i~'W tl1~1zj-:itJ1~ btJ'lJ'W 1 'Wm1~~m1b~t1'Wm16'feJ'W 1 ~ntJeJ..:if'im1 l~~eJ l tJ 

'tlfltJL'tl\Jl'tleN.:J1'W1'1EJ 

t1~::'!11mLLa::n~i.1~1eiv1.:i 

1. tlw'lJ1m LU'W~nPin,_,11~~tJtl~cycy11P1~V16"n~1P11tJ~V111q1n1i1iJrusn1P1 FJru~1vimm1~~m1 
~V11ivit116"t111'lJ.tl!]~\j'16'f..:im1~ Pin,_,11 'W11t1i'lJ1m1~~m1m11J1'11~ 'il1'W1'W 220 Fl'W 

2. nzj~ ~1eJv1..:i b ll'W~ nPi n,_,11~~tJtl~cycy11P1~V16"n~1P11tJ~V111q1n1iiiJrusn1P1 Flru~1vimm1 
~~mi ~V111vi t116"t111'lJ.tlnVltJ'16'1..:JFli1~ Pi n,_,1 b 'Wi1 t1i'lJ1m1~~m1m11P1m~ 1~t1 t'li'm1~~ ~1eJ v1..:i "" " ' 
bbtJtJL'11~'1..:i zj,:if11'W1ruliJ1n6'fl'liL'Vlht11mLil l~n~~~1eJv1-:i'il1'W1'W 92 Fl'W 

" ' 

~'JLL tJ~~fln~1 
1. ~1LLtli~G'fi~ l~LLri 1. Ulil~t1m1b~CJ'W l~bbri ~1'WV1"'n6'11P1111t1i'lJ1 ~1'WeJ1'11i~ ~1'W~-:i 

" b~tl'Vl'W'Wn1ib~tl'W 2. \J1iJ:ij'tJG'ffl1'Wbb1~~tl~ b~Lbri ~1'WLl3fi,_,~nlil FlitltJFl'S1 ~1'W~-:Jbb1~~tl~b'W . ... 

~V11ivit116"t1 3. Ulil~CJ'Wt)~m1~~1'W#i'1 l~Lbri ~1'W'Wt]~m1~~nPin,_,11 'W~eJ..:JL~tJ'W 

2. #i'1bbtl11P11~ l~LLri i:.J'1~~t)'Vl~'Vl1..:im1L~t1'W11t1i'IJ1m1~~m1m11P1m~ 
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.,j"I II "'"'' 1::EJ::'Vl L'!fn1"a1"ilf.I 

1'Wm"S1..ijvflf.:id 1-ti"S::m~~.:Jbb~b~'eJ'U l.ln"S1fll-l - bl-!~1EJ'U 2559 

... ... ~ 

'Llf.11iJf1VfV1 LQV.1:: 

1. ~'1~l-l'JV1~V11.:Jf11"S b~EJ'U Vll-11 vfi.:i mi m"S b~ EJ'U bL'1:: ~"'"'·v•r5~i.Jn Pi n~11~-S\J\11f1 m"S b~EJ'U 
'S1EJ1~1f11'j..ij~f11'Sf11'S~'11~ 

2. '!JnPf f1~1 Vll-11 EJfi.:J '!Jn Pl f1~1'S::~utJ~qjqj 1~~VI"' fl~~ 'StJ~Vl1"Sq"S fl\JDUJon ~ flru::1Vl EJ1f11'S 

..ij~m"S l.lmiviv1~v"S1~Ji'~~\J"'6'1\lfl"S1l-l Pi n~11 'U"S1 v1~1 m"S..ij~ m"Sm"S~m~ 
3. u \I ..ijv n 1"S b ~ EJ'W Vll-11 v fi'l ~.:i~i'i ~flm ::viu ~'eJ m "S..ij ~ f11"S b~ EJ'U1 'W"S1 v1~1 m"S..ij~ f11"S 

f11'j~fl1~ 

3.1 ~1'WV1"'na~"S"S1vi~1 vimvfi'l b-d''eJm1~1~a'eJ'W1 'U"S1EJ1~1m"S..ij'~m"Sm"S~m~ \J 

3.2 ~1'U'eJ1\11"SV Vll-11 vfi.:i ~'S'u ~~~'eJtJ6'1'eJ'Ub -d''eJm 1 'U"S1 v1~1m"S..ij~m'jf11"S~m~ 
\J 

3.3 ~1'U~.:Jb~'eJVl'U'Wf11"Sb~EJ'U vimvfi.:i ~.:iai.Jua'U'W1i~\n~fl11l.la::mn1 'Wm"Sb~EJ'U b'll'U ' . 
II Cil I.I ~ I A If~ 

6'1f11V'IVl'eJ.:Jb 'jEJ'l.J Vl'eJ\l6'1lJ~ "S::tJtJbfl'j'eJ'lJ1Ele.J'Ub~'eJ'j b'U~ 
' 

4. u\l..ij varnmn ~~ 'eJl-1 Vil.I 1 vfi.:i a.n 1Y1 bb'J~~ 'eJl-l~ij ~"' ~ 'eJ f11'jb~EJ'W1 'W"S1 vi~1m"S..ij ~ m"S 

f11'j~fl1~ 

4.1 ~1'1.Jbf"f"S~~n\l fl"S'eJufl'S'1 vimvfi.:i m"S~bL'1rn11\11ci\11nm'eJufl'S'1'U'eJ.:i'!JnPin~1~b~EJ'U 
1 'U"S1EJ1~1m"S..ij'~m"Sm"S~'11~ 1~bbri Fi1bb'U::i.l1 m1l.l'eJuaj'U 'j1EJ 1tli''U'eJ.:Jfl"S'eJtJfl'S'1 

4.2 tlf 1'1.J~.:i bb 1~~€ll-11 'Ul-lvi11viv1"'v vi~1vfi'l ail 1Y1~wm::vi-J1.:i b~EJ'W fl11l-l~l-lw'Wi5 
"S::vi11.:ib ~'eJ'W ~'W~ ~'Ui!'eJ.:i bbfl::ammn~~'eJl-11 'Wl-IV111viv16"v • • 

5. u\J..ij'EJV'l ']~m"Sl.lci1'1.J~1 vimvfi.:i "'n~ru::m1l-!V'l~e.Jl-l 1 'W'U'eJ\lf11"Sl-11b~EJ'U'U'eJ.:J i.JnPin~11 'W 

'S1EJ1~1f11'j..ij~f11'Sf11'S~'11~ 

5.1 tlf 1'UV'l'J~n"S"Sl.lm"Sb~EJ'U'U'eJ\l'\Jm~v'W vimEJfi'l m1l.l~.:i1a1\l 1'l.Jf11'jb~EJ'U1 'U"S1vi~1m"S 
..ij'~f11'jf11'j~fl1~ 'eJ'U 1~bbri f11'jb~~Ell-1~1ri'eJ'l.Jf11'jb~EJ'U fl11l-16'1~1b6'1lJ'eJ 1 'Uf11'Sb~EJ'U 
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n11Pi n'l!r1ulil~tJ~~~~ri ~eJ ~ria:w qvii1 'WV11~ n11 b ~ tJ'W 11 EJ1'!J1 n11~~ n11 n11 i;iri1~ '!JeJ~ 
iJnPin'l!r1f"lru~1VlE.11n11~~n11 :lJ°v111VltJ1"'tJ11'!JJl!)~\j"1a~f"111:lJ 1'W.fl1f"lb~tJ'W~ 2 um1Pin'l!r1 2558 

0~tJ1~vhm1Pin'l!r1~'Wf"11'1beJna11 bb"1~~1'Wi~tJ~bMEJ16U'eJ~ 1~m.ha'WeJ~rim1Pin'l!r1 ~~d 
2.1 m1:w°v1:w1tJ'!JeJ~~ria:wqvitt 'Uvi1~m1b~tJ'W 
2.2 bb'W1fi~ bbri~VlCJ'l!r~bMmn\JuliJ~tJ~~~~ria:wqviiV11~m1b~tJ'W 
2.3 bb'W1fi~ bb"1~Vl'J'l!r~bnEJ1ti'um1~~m1m1i;im~ 

2.4 tLJeJlJ"1'UeJ~f"lru~1viEJ1m1~~m1 :wm1vim"'EJ11'!Jii'!]Yl\jria~f"111:w 

... .(;1 .. 2.1 m1:w"v1:w1EJ'!JeJ~~ria:wqvi5 'WV11~m1b 1tJ'W 

~ria:wqvit1 'Wvi1~m1b~tJ'W '!Jmi!nPin'l!r1b ll'W~~'11~qi 1 'Wm1~~m1b~tJ'Wm1aeJ'W ifo 1~';h b ll'W 

~'~~ri~vHfi 'Um1b~tJ'W ~~b ll'W~~'11~qi1 'Wm11 'Wf"111:w'11~qi1 'Wm1-W'11AJ'U15~~ria:wqvii~ bn~~'W 
'WeJnlil1nde!~bba~~1 iXL-H'Wfi~m1tJ-ruth~ 1 'W~1'W°v1~nai;i1 m1..ij'~nlilnn:w1 iXi!nPin'l!r1 m1-W'11AJ'W1 . ~ 

f"111:Wa11J11'1'!JeJ~~aeJ'W 1~mr~d 1~ijiJn1'!J1°v1"11tJVh'W1~f"1111J°v11J1tJ'!JeJ~~ria:wqvitvi1~m1b~tJ'W H ~~d 
Good (1973,p. 7) 1miXm1:w°v1:w1EJ'!JeJ~~ria:wqvii °v1:W1EJfi~ n11vh1'!Xba~li! 

(Accomplishment) °v1~eJtl1~~vi5mY'lV11~~1'Wm1m~vi11 iX~n'l!r~~n1°v1'W~1 iX °v1~eJ 1 'W~1'Wf"111:W~ ~1'W 
~ria:wqviBvi1~m1b~tJ'W °v11J1EJ5~ m1b.U1fi~m1:w~ (Knowledge Attained) m1-W'11AJ'W1~n'l!r~1'Wm1 
b~tJ'W ~~mli!Yl1i111ru11i11nf"l~ bb 'W'WaeJtJ~rl1°v1'W~ 1 iX f"l~bb 'W'W~1~1i11nf"l~:WeJtJ°v1:W1tJ~1'W 1 'W'!Jru~~ Eysenck, 

Arnold and Mecili ' 1972, p.6) 1m '1Xm1:W°v11J1tJ ~ria:wqviBV11~n11b~tJ'W °v11J1tJ5~'!J'W1~'!JeJ~ 
m1:w'11b~lil~1~1i11nm1vi' 1~1 'W~ eJ1 Pi' EJm1:wY'l m EJ1:w eJ ~ 1~:w 1 n ~~ b ll'W~ ri:w 11i11nn11 n wvi'1~1'i'eJ~eJ1 Pi' tJ 

m1:wa1m1'1~~vi1~~1tJmtJbbri~a~uqiqi1 ~~ir'W~ria:wqvitvi1~m1b~tJ'W~~Lll'Wf"111:w'11b~lil~1~1i11nm1 
b~tJ'W 1~ tJeJ1 Pi' EJm1:w a1m1'1 btlY'l1 ~ \Jf"l flri ~ria:w qvi tvi 1~ m1 b~ tJ'WeJ11il 1~:w 11i11nm~u1'Wn11ffi~ l'i'eJ~ 
m~EJm1vi~aeJu b"li'W m1a~bn~m~eJm1i;i111i1m1u1'W "'~eJ1m'Wiu'!JeJ~bm~1 'Wm1b~tJ'W zj~191eJ~eJ1~EJ 
m~u1'Wm1~'11'uieJ'W bbri~1~tJ~b1m'W1'WY'leJa:wm1 °v1~eJ1~1i11nm11~~ria:wqviBV11~m1b~ti'Wvi'11tJ 

'WeJnlil1nd ~m"'n'l!rru~ b~:WY'l1°v11J1 (2548) 1iXm1:W°v11J1tJ'!JeJ~~ria:wqviBvi1~m1b~ti'W11 
°v11J1ti5~ m1:w~ °v1~eJ~ n'l!r~'!JeJ~tJf"lf"1"1eJ'Wbn~1i11nm1b~tJ'W~ 1~vm1 bbai;i~eJeJ n~eJm1:w'11b h'!JeJ~tJf"lf"lri 'U , \I , 

1'Wm1b.U1fi~f"111:wfli;i~ tT'W a1:w11'11i;i1~~1mLuuvii;iaeJu1'i;i~ria:wqvitvi'11tJ zj~n11rum1 i11:w~-ri;itl 
(2554 "1111 6) 1m iXm1:w°v1:w1EJ~ria:wqviiV11~m1b~ti'W °v1:w1v5~ f"111:w~m1:wa1m1'1vi1~m1b~ti'W'!JeJ~ 
~b~ ti'W~~1'W~1'Wm1Pi n'l!/'1 L~1 b~ ti'W Lbri ~ m1tlljiJ~ zj ~a1:w11C11'i;i~1 ti bb uuvii;iaeJu1i;i~ria:w qviB 

L"li'WL~mti'u"'CJ'l!r6 b~11mi!'Wi;im (2554, p.13) 1m iXm1:w°v1mti'!JeJ~ ~ria:wqviBV11~m1b~ti'W °v1:w1v5~ 
f"111:w'11b ~lil~1~1i11nm1b ~tJ'W zj~ bni;iliJ1n m1 m~vi'1~~eJ~eJ1~tJf"111:WY'l v1v1:w 1 'W m1b~tJ'W1~ tJeJ1 Pi'ti 
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fl11lJ'11lJ1''HlLuW1t1iF1F1~ LL~tm-sru111i i1'SlJV~VltJ (2554, VltJ1 6) ~~alJ'l'Vlt'Vl1·:Jn1'SL1t1t.1"VllJ1t1'1\I 
fl11lJ~ Fl11lJ'11lJ1'Sf:l'Vl 1\11111L1tltJ'!JeJ\I~L1 tltJ~\l b tJvl1tJ 1111 Pi f1'1!11 L~1 L1tltJbL~tfl1'SU fiu~ zj\1'11lJ1'Hli' ~ 

~ ~ OJ .., ., ~ .! 
mt1LL'U'U'Vl~'1eJU1~~~'1lJ'l'Vl6 

'11flR1~1tl~fl11lJ~\lf1~11 w e:ia1u1vi'11 ~~alJ'l'Vlt'Vl1\I 1111 L~tltJ ~\I~ LL'1~\lt'l\1~~~1 L ~'OJ~Lvl'11 fl 
111'SL1t1t.1 zj\ILn~'OJ1flfl11lJ'11lJ1'Sf:l LL~tl°l11lJWt11tl1lJ'!JeJ\li.JnPin'1!11 L~mlJtJ~1U\l~n\1111'S~~t.n LL~tU~\I 
u 1"1 i.ivi'1t.11111L1t1i.i LL~t111-sae:it.11 ~n'Ui.JnPin'1!11 

2.2 LL tJ1A~ LL~t'Vl'l'l!l~U'OJ~tl~~\l~~alJ'l'Vl~'Vl1\1111'S L1t1t.1 

U'OJ~tl~~\l~~alJ'l'Vl~'Vl1\lf11'SL1t1t.1 Gagne and Briggs (1979 'e11\lb tJ m-sru111i folJV~VltJ 
(2554, VltJ1 16) f1~1111 U'OJ~tl~~\l~~~eJl11'SL1t1t.1'11lJ1'SClLLU\ILvlLUtJ 2 U'Stb.f)'Vl ~e:i 

1. U'OJ~tlfl1tltJeJfl L UtJU'OJ~CJL~lJ'!JeJ\lf11'S L1t1t.1eJV1\l~eJL ~eJ\I L~tlf11'Si1~\I L ~1L ~e:i 1 ~~L1t1t.1 
~ 

VleJ'U'1tJeJ\lb tJ~\l~~eJ\11111 111'Svl1~1 ~eJ f11'Sb ~~L1t1t.1L1t1t.1n~t11'!i'~\IL ~1LL'11VleJ'U'1tJeJ\IVl~1tl61 Fl~\! 'OiltJ 
~ ~ I 

a1m-sm1t1t.1Tivl 111'Sb~l11'SL'1~lJLL 'S\I ~e:i ~e:i 111'SL'1~lJn1~\lh1 ~Ln~fl'J1lJWeJ1'0il1 tJl11'SL1t1t.1~ 
~ ~ 

2. u'OJ~t1mt11 t.1 L llt.1~\lmt11 i.i~ ~L~t1t.1~e:i"i1L~e:i1 ~Ln~1111 L1t1t.1~-Um Vl'1'1~\l'!Jrut L1t1i.ii!t.1 vi~e:i 
~ ~ ,.,_ C::,cJ .::iii II 

tJflf:l\1'11f1'1\l'VlLFlCJb 'StltJlJ1LL~1 

Bempechat (1992 : 31-41 51\lbtJ i"'l~ n'11vi1qi, 2557) n~1111 D~1 lJ1'S~1 i1~1t.1 

a1R ty~eJl11'SPif1'1!11'!JeJ\l'i VI'S ~\11 tJvl1tJf11'S~\IL'1~lJF111lJj LL~tLL 'S\1~'11'11 tJvl1tJ~~alJ'l'Vl~'Vl1\lf11'S L1t1t.1 

LL~ t Fl~ n'U 111-S~ ~ 111 'S Pi f1'1!11i1 ~1\J ~1 R ty ~ e:iu ~1 lJ 1 'S ~1 ~'OJ ~-u1 m ~e:i \I~ ~alJ 'l'Vl~'Vl 1\11111L1 tltJ'i VI'S 

zj" Bloom (1976: 139 'e11'11 tJVl'l'1!16 L~f'fe:ii1t.1V1m, 2551) n~1111 ~"~~"~~~e:i~~alJ'l'Vl~ 
'Vl1\1111'SL1t1t.1i1e:itj 3 U'S~l11'S ~e:i 

· l.W'l~fl'S'SlJvl1tJF111lJjLL~tfl11lJA~ (Cognitive Entry Behaviors) VllJ1t1'1\lfl11lJj 
CV I ti .!QI .llQI Clil I 

fl11lJ'11lJ1'Sf:l'Vlfl'l!ltVl1\I 1 '!JeJ\l~L WtJ'VllJlJ1fleJtJ 

2.Flru~n'l!lrut'Vl1\l~Vlh (Affective Entry Characteristics) V1lJ1t1'1\I LL 'S\1'1\lh~vi'11 ~~L~tltJ . ~ ~ 

Lf1~fl11lJeJtl1flL1t1t.1 eJt.11flj~\lbVl~1 L~LLn fl11lJ'1t.1b'OJ1t.11'111L1t1t.1 L'OJV1Fl~~mi1e:ivi11'111LL~t '1f:l1UtJ 1111 

tleJlJfofl'J1lJ'11lJ 1'Sf;'l'!JeJ\IVltJLeJ\I L UtJ~tJ 

3.fl'1Jfl1W'Vl1\1111'SL1t1t.1f11'S'1eJtJ (Quality of Instruction) VllJ1t1'1\I U'St~'Vl6mw1111L1t1t.1 

111-sae:ii.i~ ~ L1t1t.1'1t1vi'~'U 1vi' LLn n1-s LL t.1~111 111-sufiu~ LL~ t LL -s" La~lJ'!Je:i "~ae:it.1~i1~m~L1 t1t.1 L lit.1 ~t.1 
\I d.J \I \I 

Bloom f1~1111 eJ\ll'iU'St fleJ'Uvl1tJ~VI hi1~1t.1e:itj1 tJ fl11lJ LL U'SU'S'"JtJ'!JeJ\l~~alJ'l'Vlt'Vl1\ll11'S L1t1t.1VleJtJ 

U~1m 'VleJlJ ~eJtl~t 25% fl'1ifl1Wl11'S'1eJtJi1~1tJ~1lJeJ~L tJfl11lJLLU'SU'S'"JtJ'!JeJ\l~~alJ'l'Vl~ 'Vl1\1111'SL1t1t.1 

'!JeJ\l~L~tltJ ~eJtl~~ 25% LL~t 3 ~1LLU'S ~eJ fl11lJ~~tJ~1tJbtJl11'SL1t1t.1eJ\lf'iU'StfleJ'U 'Vl1\lvl1tJ~Vlt'OJLL~~ 
~ ~ ... 

Flrumw 111'S'1eJtJ~1lJ ntJ i1~1tJeJtl 1 tJF111lJ LL U'SU'S1tJ'!JeJ\l~~alJO'Vl~'Vl1\I 1111 L~tltJ 111eJtJ~tJL 'VleJlJ~eJ tl~t90 • ~ ·1 

e:i" l'iu -st ne:i'U~n m1lJ alJ~t.15n'U ~~alJ 'l'Vl~'Vl1" n1-s L~ tit.I 'Oilt L~ t11-U e:i" n'Ue:i\l l'iu-st ne:i'U~ii 
m1lJalJ~t.15n'Um1lJa1m-sf:l 1 t.11111 L1t1t.1j'!Je:i\llJ'4'1!161~t1lJ'4'1!lvi1Fl11lJ a1m-sf:l 1tJ1111L1 t1i.ij LL111n~1" ni.i 
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L~t1..:i"il1n{h1~EJ"v1'11EJ~1'LJ U"il~EJ~iHh16vm~t1nTH1EJ'LJ~tlwnt1tJ~1EJ (1~1'Wi ~1'WtJ'1"U, 2542 : 323-., . 
327) 

1.1'11~b1 EJ'LJ 1~ Lbn i t\J\Jtli t '11Vl 11'!jf111tV11\1~1\I n1 El V11 \I tl1 i~ ruLrnta..:i fl~ fl11~'W ~ti~ 'U • 

tlit'1\J m"Jrub~~ Lb i\l~\l L \Jfl11~\Jn'W~tl\IV11\I m tl\J1\ltlit n1itl1i~rum ~b 'W 131 bb'1t'1~U qjqj1 

2. tJVl L1EJ'LJ"v1~t16"mmJt"Ut1..:i..:i1'LJ 1~ LLn m"J11..:i L dt1m"Ut1..:itJvi L~EJ'LJ mi~~fl11~ EJ1 n41 EJ"Ut1..:i 
<Cl _,J IV 1.1.q Clf .Q q .:::i:. 

tJVl L W'LJV1 L "v1~1t'1~ ntJ~L iEJ'LJ tJVl L iEJ'LJ~m1~"v1mEJm1~m1"Ut1..:itJvi L iEJ'LJLL'1t'1..:iitJn1'LJ 

3.15miL1EJ'Wmi'1t1'LJ 1~LLri ~L1EJ'Wi1~1'LJ~1~1 'WmiL1EJ'LJm·rnt1'LJ mi1 iXP11LL'LJttl1 L~EJ1ntJ 
LL "v1ci..:ifl11~jL ~~ L~~ ~G'lt1'1.Ji115mi'1t1'LJ~'1t1~fl~t1..:inrn dt1"v11L 'LJ\JV1 L1EJ'LJLL'1tmi~n tJ5i.mmEJ"v16"..:imi 

'1t1'LJ 4.m1~'11mit1L 'LJmiri1EJ 1t1'LJnTH1EJ'LJj 5.t1..:ilii'tlitnt1tJ~1R'qJ "i11n~..:iLn~~t1~ 1~LLn ~\ILL 1~~t1~ 
m..:imEJm-w ~\911viEJ1LLnt 1~'LJ5ii~1'1.Ja..:ifl~ 

U"il~EJ~i1 ~VlG'W '1~ ti ~rn a~ ')Vltvi 1..:i n 1i L1 EJ'LJ"U tl\I ~ b 1 EJ'LJ;\I b~ EJ1oUtl\I tl\J tl\I Atlit nt1tJ~i1 
m1~~~~'WfintJm1~'11mit1L'LJmiL1EJ'Wj"Ut1..:i~L~EJ'LJ (tliti1''1'1i 1..:i,;l"ll2541 : 46)tlitnt1tJ~1EJ 

1.~'1tl'LJ fl1ii1miPlni;1Pl'LJfl1'1vi1..:i1'1J1n1i a1'LJ"v1'1\lfttl~ b~EJ1oUtl\ltl\JL~EJ'LJ~tJ1'1'LJ h 1 iXm n 

blJ'LJtlit'1\Jn1icUV11\ln1iL1EJ'LJn1i'1tl'LJ fl11~~"Utl\lfli~G'ltl'LJ n1iri1EJtltl~fl11~~"Utl\lflUJi11'Wn1i '1tl'LJ 
\I '\J\I '\I " 

~tlmrumi'1t1'LJ~~'LJ'1~EJ i1~l"l'LJtfl~~~~t1'1m1ti'LJ i1~ru5ii~LLnti1"il~EJ5ii~ mi~..:ihLLntmimt~'LJ 
L'1~~LL i..:i~L1EJ'LJ 1 iXm1~'li1m "v1~t1 LLnt'11mimLni1qJ"v111 iXntJ '1m1EJ'W1~ tJiW1ml"11 'Wmi'1tl'LJLLnt 

~\ILL1~~t1~ 2.~L1EJ'LJ1~LLri ~'LJ5nii~ L'1111 t1rnrn1m1~11'1~ fl11~'1'1.Jh t11i~ru~1'LJtvi1..:iLl"lii;~n"il 
\I " O~'U~ d.I d.I 

LLnta..:ifl~flit1tJfl'S'1 m"JP'ini;1"Ut1..:i'li~1~1i~1 mitlfo~1 LLi..:i"il..:ih "v16"nG'lm"v1~t11'1J1~L1EJ'LJ 1~'LJ5ii~ 
'U 'U 

~l"l'LJfl~~t1G'lt11U'LJLL'1t~ tJiiE!1n11"1L 'LJn1i L1EJ'LJ LLnt~..:i LL 1~~t1~ \11 n~ nci11~1~1'LJ '1itl1~11 
'U • 

t1..:ilii'tlitnt1tJ~1R' qJ ~i1~-rn~m.rna~')vitvi1..:i m"JL1EJ'LJ 1~Lbn t1..:ilii'tlw nt1tJ~1'LJ~ru6" ni;rut"Ut1..:i fl~ L 'li'W 

w~tJmiPlni;1"Ut1\lfli~'1t1'LJ b"il\9lfl~~t11'1J1~-w"Ut1\1~'1t1'LJ n1i~~'LJ1fl11~~ fl11~L-U'1h1'LJ1'1J1~'1t1'LJ 
'\J\I \I 'V II 

'1"Ui11'Wn1EJ '1"Ui11'W~\91 blJ'LJ~'LJ tl\lrltlitntltJV11\I flitltJfl'S1 b'li'LJ'1i11'Wfl11~LlJ'LJt1~lmib~EJ\I~ W~\J 
" , ';j 'V 

miPlni;1"Ut1..:i'li~1m"J~1 Lmi;~n"il"Ut1..:i mt1tJfl'S1t1..:iritlitnt1tJvi1..:im"JPini;11~LLn tJfln1m ~t1mi 
~ . 

'1t1'LJ tJnEJ1ml"11'LJ~'LJ L1EJ'LJ Lll'LJ~'LJ t1..:iritlwnt1tJ~1'LJ1'11~L1EJ'LJ 1~LLnfl11~~1iinfi~L~EJ1ntJ \91'1.J Lt1..:i 
'U 

'1"Umvd1..:imEJ L"il\9lfl~mitli'tJ~1 m1~l-i..:i"v11..:iLLi\l"il\IL"i!Lll'LJ\9l'LJ 
• • 'U 

t1'4-wi ~ruLLn1 (2555, "v1t!1 9) 1miXm1~"v1~1t11'LJ~1'LJt11\11i6 "v1~1EJfi..:i ~tlLmtJ1'LJmi'1t1'LJ 
1~EJi1 mi~~mi L-d't1"v11 LLntn"ilmi~ miL1 EJ'LJmi'1tl'LJ L 'LJ~ ni;rut~'li1EJ1 '-1'1 nPi ni;1'11~ 1itl L 1EJ'LJ-Sl.~ t1~1..:i 

,, 'U 

i1~L ~1 LLnti1tlitavi5m-w'1..:i n6'i11f1t11 iX'1nP'!ni;1'11mwL-V'11\J.,~l-i..:i"v1mEJ LLnt-U''LJ\9ltl'LJL 'LJn1ivi1..:i1'LJ 
'U ~ • 

L1EJ'LJ '11mit1~~~1 ~\J L -d't1"v11 mi L1EJ'LJ"i11n41El1 tltjmn bbnt ~~n1i'1tl'LJ 1 '"1'1t1~fl ~t1..:i ntJfl11~ ~t1..:i mi 

LLnt6" ni;rut"Ut1..:i'1 n Pl ni;1 

'Wt1n"il1nd (Bloom 1976 : 13-15, er1..:i1'LJ mt1..:ia'LJ ii\9lt~'LJ 2548 "v1t!1 39) 1miX 

fl11~"v1~1EJt11\11i6 "v1mEJfl..:i ~~'11~1it1\J t1n"il~l-i..:i"v1~1 EJ mi L1 EJ'LJ mi'1tl'LJ ..:11'1.J~ ~t1..:ivi11 iX'1nPi ni;1 
'U •• 

V1i1\Jt1~1..:i<U'~L"il'LJ mii1~1'LJ~1~ (Participation) "v1mEJn..:i mi~1~ifo1'LJmi~~n\Jmi~mib1EJ'LJn1i 
'1tl'LJ n1ib'1~~Lbi\I (Reinforcement) "v1mtin..:i n1i'1J~b'1JEJ l'i1"v1il n6'i11-V't1fl11~'1'1tJ'1'4'WL'-1L"v1mt'1~ntJ 
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~\~m.J f11iL "1-V'ell.1'1tJel'Un'1u (Feedback) Vll.11tifi-:i miiij~,rtJ LL'1~LL~-:it '!Xirm~tium1ui1 irm~ti'ULL~ \J \J 

'1~A'U'Uii'1fl1i b~tJ'Un 'U~(;)'lh~'1-:ifl1(;)U1'3 bb'1~ eJ-:1'1.11(;) t 'U~(;)'lJi~'1-:if'h-1-m L(;) b Yi elbbm '11-V'el'U nvdel-:i b U'U 
" \I ; , 

m~u1u mi LL'1~ ii~ mil.lffi-U' L Yi m.J'Sutli -:i C.J'1al.1 fl'VJt'1.lel-:it'r nPI' m~n L(;)tJ Ej (;) t'l1l.loff ell.1'1 ti el'U n '1u 1 ., \J 

2.3 bb'U'JF\(;) bb'1~'Vl'J~~bfltJ1tl'Uf11i'iJ'(;)f11if11ilJl'11(;) 

1~i1trn1"1J1miV11-:i f11i\Jl'11(;) vim vvhu 1m 'IXA11l.JV1l.11ti LMm numi..J'(;) mimit'lm(;) 11~-:iil 
Kotler and Keller (2012, p.41) n~11i1 Lb'U1~(;)f11i\Jl'11(;)bU'Ubb'U1fi(;)~bU'Uf11i\Jl'11(;)bb'U'U 

el-:!Ri'Jl.1 (The Holistic Marketing Concept) ~-:i'llWflel'U~'JtJ fl1i\Jl'11(;)bb'U'Ufl11l.lal.1W''U5 f11i\ji'1J1 

f11if11i\Jl'11(;) ~-:lfl1tJL'Ubb'1~C.J'1f11i~1bij'Uf11i\Jl'11(;) L-li'UL~tJ'Jtl'U Gummesson (2008) fl~11i1 f11i 

b tJ~tJ'Ubb 'll'1-:i mi\Jl'11(;)~1fla1u'lli~al.J f11i\Jl'11(;) fl'11v b uu A11l.Jal.lwu6V11-:i mi IJ1'11(;) 1(;) v~1 fl Lb u1fi(;)'Vl1-:i 

fl1i1J1'11 (;) ~~ L i!um 1l.1 ri1 f'i' qi~au f'i1 i 1m amu~ Lb'1~ fl 1i ci-:i L'1~l.1 fl1i1Jl'11(;) t 'U'1.I ru~~ LL u1 fi (;) 

m1l.lal.1W'u6V11-:imitJ1'11(;)~~1,xA11l.lri1f'i'qinuLA~el~1v 'llljal.1W'u5 LL'1~m1l.lal.1W'u5 ~-:iil Mcdonal 

(2002, p.3) 1m iXA11l.JV1l.11 tJ'Uel-:i Lm1Fi(;)fl1i\Jl'11(;)11 b uu m1l.1'1el(;)A'1el-:ii~vi11-:if'l11l.J a1mi'1'1Jel-:i 

u~,;''Vl num1l.l~el-:imi'1.lel-:1'1flf'i1 L Yiel t 'IXuiim u1vimti'1.lel-:i~-:iael-:i~1ti 
\J ' 

Kotler (2003) 1~fl~11Hi11 tlibLml.lf11i\Jl'11(;)LU'Ufl'1~'Vl5~ri1f'i'qi~Y11t ttl~'W'Utl'UA11l.1 
~el-:if11i'1.lel-:i~flA1bU1Vll.11ti1~ ~-:i1'lliLLml.l'Vl1-:if11i\Jl'11(;)~,:ifl~11Ael ci1utlw'1l.1V11-:imi1J1'11(;) Vl~el 4 Ps 

1~LLri C.J~1J1.ti'rusn (Product) Ltluauf'i1 u~mi Lb'1~f'l11l.J~(;)~a{1-:if'l11l.1-W-:i-welh1J11l.lm1l.l~el-:imi'1.lei-:i 
'1fl i1f'l1 (Price) LU'U~-:iffimumiLL'1mtl~ti'U amu~ (Place) Lllu15mi°Ll1C.J~1J1.ti'ru'11'l.lfi-:iiiel'1flf'i1 
\J \J 

bb'1~f11ici-:i b'1~l.1 f11i!Jl'11(;) (Promotion) b llu15l 'Uf11i~(;)~el~el'11ii~Vli1-:1~'1.l1tJ nu~~el 
\J \J 

1.... .. ., ' .1 ... Gummesson (2008, p.323) {;)'VJ'lJ'V11'U1iirumil.J bfltJ1fl'U'11'U uW'1l.l'Vl1-:lfl1i!Jl'11(;) '11-:1 

'W'Ui1'UelnLV!Uel~1fl 4 Ps v-:iifo-:ifitli~flel'U~'U1 ~iim1l.lri1f'i'qi 1~bbri 8 Ps, bb'1~ 15 Ps 

Kotler and Keller (2012, p.50) 1mi11°1T~1n(;)m1l.1'1.lel-:lf11i..J'(;)mimit'l'11(;) Ael f11i..J'(;)f11i 

f11i tJ1'11(;) b U'U~-:11311'11Jl1 bb'1~PimTI 'Uf11i b~elfl tJ1'11(;) b U1Vll.11 tJ bb'1~ bn'U'Sfl~1\Jl'11 (;) b U1Vll.11 tJ L(;)tJ ~1'U 
m~u1umia{1-:i'1iil'i miri1iel-:iauf'i1 LL'1~~el'11i~a{1-:i~ru~1ti1nu~flf'i1 

'Uelfl~1fltlv-:iiitr fl1"1J1 mit u'l.li~ b 'Vll'11 'Vlti v-:i 1m i1m1l.lvimti'1Jel-:i mi..J'(;)mimi t'lm (;)~n~-:itl 
,rt'ltJ1'Wi b'1l.lelh (2549) vimtifi-:i m~'U1'Uf11i'Vl1-:lf11it'l'11(;) (Marketing Process) ~b~l.l~'U 

~1nmiibAi1~-HamumiruV11-:imitJ1'11(;) Y11miW'~u1LbC.J'Uf11itJ1'11(;) ti1'rnl.11~al.lnuamumicl bL'1~ 
t'l'11(;)L i'11vim v ~1 flif u'l.liju~ml.1 bbC.J'Uf11itJ1'11(;) bL'1~Y11miA1'U~l.1 f11it'l'11 (;) L Yi el t '1Xuii~1t'l~tli~a-:il'i 
'1.lel-:iel-:il'imi ueln~1fltl '1(;)1'Wi flru'1'1'Ut'li (2557, vii!1 12) 1mi11"11~1n(;)A11l.1'1.lel-:imi..J'(;)mi 

' 1 1 

f11it'l'11(;) Fi el m~mu mi tu mitl1auf'i1~1 fl~C.J~ t'lci~u~1Jlf'I b Yi el t 'IXbn(;)mi bb'1 m 'l.l~tiui~vii1-:i ~ 
\J \1\1 \I 

~el-:imi b'1'Uel'1.11ti bL'1 ~~~el-:imi~elauf'i1el~1-:i b llui~uu L(;)ti'lJi~ flelu~1 vu~..J ti vim ti el ~1-:i b 'liu mi \J 

C.J~\Jl miL~u mi°Ll1Lauelauf'i1bb'1~mi'1.l'Uci-:1'1.lel-:i~~~-su~(;)"1Jel'U i1l.lfi-:im1rll mqi~uu1m (2554, 

vii!1 42) 1miXl"l1~1n(;)A11l.1'1Jel-:imi..J(;)mimitJ1'11(;) fiel~-:i~~u~vi1i'1.lel-:iel-:il'imi~in~~~~el-:iY11mi 
L~ell.11ti-:i'Vl~-wv1m'1.lel-:i~iih nu 1elmaV11-:imit'l'11(;)~el1~~~bn(;):ff ut uwv~m1 L(;)tii1m~u1umi 
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~~fl1'Sfl1'S\Jl'11~tl-stm:iu~1v 3 ~°t.JIPle:J'U ~e:i~'U\Ple:J'Ufl1'S11\lbbc.J'Wfl1'SIP1'11~ rn-stJljUlilJl1l.Jbbc.J°t.J bb'1tfl1'S 

U'St biJ'Uc.J'1b ~e:it11-U'e:Jl.J'11tltl'Su1-ff ntJG'lf11W bb d~~e:JlJ~btl~tJ'UbbU'1\l 1 tl 
" 

tlv~l,11 Ll'l'S't;\itJ\Jl'S LL'1tG'l1tJG'l1'S'Sfl 1~'UW1il'tf (2552, vii11 4) 1m~F11'11n~A11l.J'l.le:J\lfl1'S .... 
~~fl1'Sf11'S\Jl'11~ ~e:irn-s1LA-s1~,,; rn-s11\ILLc.J°t.J rn-stl~u"li\11°1.J LL'1tmtJ~lJ 1 tl-sLLml.Jfl1'S\Jl'11~ ~vtt11l.J1 
zj\IA11lJWe:J 1 vv1 fl f11'SLL'1m tl~tJ'UtltJ \Jl'11 ~ L thvim tJ L ~e:i 1 ~U'S'S'1'1~tl'StG'l\lfl'l.le:J\le:J\I flfl1'S~ ~'111 L ~ e:i •• 
\Jle:JtJG'l°t.Je:J\I m1l.J ~e:J\lf11'S'l.le:J\l\Pl'11 ~L t11vim tJ LL'1t ~e:J\l L ~ Lii~m1lJWe:J h~1ti v1flm1lJVllJ1tJ~fl~11lJ1 bL~1 
-U1\l~'W :VtL -Hi.J hi'11 1 i.J-s1tii'tf1rn-s~~rn-srn-s\Jlm~ hi'b'iJtJ1'tf1~G'l1m-s'1v111 ~i!flPifli;11 'Wvi'1flG'll'l-s 

u~V11-sq-sihG'11m-s'1t111tltlfo1-ff nurn-s 1-ff~11'ltl-st'111'U bL'1t rn-svi'1\11i.J 1i.Je:Ji.J1Al'l1~ " 

... ., d d ... 
2.4 \11'W1vti'V1Lflti1'l.le:J\I 

m-sPifli;1uv~v~a\lc.i'1~e:ic.i'1alJ')'Vl~~e:im-s~~rn-sL~ti'U il~G'l'WhPifli;11~bbri i\I~~ fl~1vi1cy 
(2557) 1~Pifli;1 uv~v~~\lc.i'1alJ')'Vl~'Vl1\lfl1-sL~v'UmAtl~Uii'l.le:i\lila\Jlwv1u1'1.ffi.Jt1~ 3 l.Jvi11'Vlv1'1vl'l~ 
°t.JA~'U'V1{1h~ i11Ab~ti'W~ 1 llfl1-sPifli;1 2554 '11i.J1°t.J 95 A'W wu11 m1l.Jil1i!ti1'Wl'l°t.JLe:J\I LL'S\1'1\IL'11~ 

" 
al.J ')'Vl~L °t.Jfl1'S L ~tJ'U LL'1~ Rd1l.Jj~°t.J!1'Ub~l.J ii Rd1l.Jal.J,,r'U G'Vl 1\ltJ1 fl e:ici1\liliJva1 l°i'cy'V11\IG'I~~ nu 

c.J'1a'lJ')'Vl~'V11\lf11'SL~tJ°t.Jf11Atl~u1i ~\Id W'S~'U'Vl{ 1w5'U1A m-J'Vl'S eU1'U1(\j LL'1t~'S'U~ b'tftJ'tflJ~ (2557) 

1~Pi fli;1 i'.lv ..ijv~a \I ~'V15w '1~ e:ic.i'1al.J')'Vl~'V11\I fl1-s b ~ ti'W'll e:i'lilal'l~il c.i'1 fl1-s L ~ tii.J ~ 1 fl11 Lfl ru'ti'l.I e:i\I 

l.JVl11'Vlt11'1ti\j'SW1 .ff'Utl~ 2 u 2552 '11'U1'U 200 A°t.J wu11 u:v~v~1°t.JA'Se:JtJA'S1 1~bLri m~W'l.le:J\I 
~tl flA-se:i\l 1lJ 1~a\lc.i'1v11 t ~ilal'lilc.i'1al.J '1'Vl~'V11\I rn-s L~ti'U 1 'U-st ~ui1e:i v t °t.J'l.lru~~-s1v 1~'l.le:i\lme:iuA1'1a\lc.i'1 
t ~ilal'lilc.i'1al.J'l'Vl~~e:ifl1-sb~ti°t.J~1 bb'1ta\lc.i'11 °t.J-st~uue:iv "'e:i~A~e:i\lnuc.i'1rn-sPifli;1'l.le:i\IViw1-s-sru fll,)'1 

,,r ~'W1i.J'W"1 (2543) ~wu11 -s1v1~'l.le:i\I m e:iuA-S1a\lc.i '1 ~e:ifi1 t-ff~1 v L 'Ufl1-se:iu -sl.J L~ti\I~ bL'1t~\lc.J'1~e:i 
" c.i'1al.J~'Vl~'V11\I m-sL~ti'W'l.le:i\liJflPi fl"1;1~1 v L ~e:i\l:v1 fl L 'UtJ1\IA~\liJflPi fl'l;1~e:i\lvi'1\11°t.J~ bl'l't;L ~e:it11 b~°t.Jm 

Lll°t.Jfi1 t-V~1vt °t.Jm-sb~ti'U ~\l'l.11~ 1e:irnG'l1 'Urn-sPifli;1e:ici1\lb~lJ~ zj\le:i1:va\lc.i'1~e:ifl1-sPifli;1 w~e:il.Jn'Ud G'll.J 

~Pl e:i~iG'l'l.IG'l1G'I~ (2550) 1~Pi fli;1 c.i'1al.Jn'Vl~'V11\I fl1-s b~ ti'W'l.le:i\liJ fl Pi fli;1vi'1 flG'l\Jl-se:i l'lG'l1vim-sl.JmG'll'l{ \i • 111 '\J • 

urusti!'l 1'Vlt11'1tJL'VlA b 'Ub'1V~\JlG'l1Vln'SW G'l"1U°t.JL'V1A b 'Ub'1VW'Stve:Jl.Jbfl~1WW'UA'Sb VIUe:J 1~tivl1f11'SPifl'l;1 
UflPifli;11'WG'l1'l.111'tf1L'VlA1'W1'1v~L~fl'Vl'Se:Jilmh'Jflbb'l.l'W\11'tf1 ~1'W1'W 208 A°t.J wu11 UflPifli;1iJA11lJ 

~~ b -H'U~1'Wc.J'1a'l.J')'Vl~'Vl1\I fl1'S L~ti'W L 'Wmw-s1l.J L 'W'St~um fl 1~vir flPlfli;1iJA11lJL -H'W11 m1lJ-s'flA11lJ 

L oLJ1 h LL'1 t Ad1l.J e:iu B'U v1 fl ~tl flA'Se:J\I L U'UUv ~ti~a1 l°i' f11~G'{~~ a\I c.J'1 ~e:i c.J'1 al.J fl'Vl~'Vl 1\1fl1'S L~ tJ°t.J'l.le:J \I 
• " "~ • "I 

ILi ~ c::ii. Q,J -=J d II d I I .:I ... '1 fV de1 I Q.J .! C1i1 

'Ufl i"l fl'l;1 '11 fl \11'U1v tJ'Vl Lfl tl1'l.I e.l\l'Vlc.J1'Ul.J1W tJ11 fl1 'S Pl fl'l;1u v :VtJ'VllJ c.J'1 l'l e:Jc.J'1G'll.J ')'Vl tl'Vl 1\1 f11'S L W'U 

-s1tii'tf1m-s~~m-srn-sl'l'11~i!i.J 1~1~il ~Pi fl'l;1 L 'WL~e:i\lffi~til'l-s \I m..ij ti~\I Lii~m1l.JG'l'W h~ :Vt Pi fl'l;1 L 'WL~e:J\I 
" " d tJ1lJ1zj\lfl'Se.ltJLL°t.J1~~L'Uf11'S1~ti ~\Id 



il~~vm·n'ivum·n1i11..1 
-i1i11J'VlflnijPl'n1V1'tl1 
" . -fl11Ji11~11V 
• .6 .. -ih Lnil\11"1Jn11LW1J 

iJ~~Vflll1'WLL1flLL«ilSJ 

-"11JLf111:1Jfl~ f'l1i1Uf'li°1 

-"11..l~./I LL 1fl«ilSJt1JSJ'V111'VI V1flV 

il~~vwq;jn11SJfl11..1~1 

-"11..1wq;j n11SJunfln1:11t1..1'1i1.:i L';vu 

9 

., .t ... -ll-lftf!SJC)'V15'Vl1./ln11LW1J11V1'tl1 

m1~flm1n111J1rt1f! 



cl 
'U'Vl'Vl 3 

m-sPi n~1t1'11ijv~i'.l~'1 ~eJ ~'1~iicivit1 uvi1.:im-sL~m..1 -s1vi'll1 m-s1ij'~ m-sm-s tJJ'11 ~ b llum-s 
11ij'vm-s11ijm~.:i~1-s1'1 (Survey Research) i'.l~utJJeJUfl1'S~1b ilu.:i1u~.:id 

t1~::'tl1n-~LLft::mi11~1e:iv1.:i • 
tl~::'tl1n~ 

10 

tl-s ::'ll1 n-s1~ LLn i! n Pi n~11 u-s:: ~'IJ~uu~ 2 fl ru::ivrn1 ni -s1ij~ ni -s VI"' n ~m'IJ~V11-s~-s n'1 
a1"!J1l'll1 fl1'S1ij'~ fl1'S fleJl.JYi'Jbt>leJ{~'S fl'1 bb'1::a1"!J1l'll1 fl1'St>l'11~ ;.:! n1"'.:1Pin~1 eJtjL U.fl 1fl fl1'SPi n~1~ 
2/2558 1~Pin~1-s1vi'll1 m-s1ij'~m-sm-stJJm~ 1~vi'.l~1mu 220 flu 
mj11~1e:iv1.:i 

t"!in~l.1~1eJV1.:lbb 'IJ'l.Jb'11::'1.:i (Purposive Sampling) 1~vm-sfi'1u1ru'11n~t>l'SV11 L ~V1l.J1b iJ 1~ 
n~ii~1eJrJ1.:i 92 flu 

...... ~~ "'"' ...... 
Lfl~ilUJil'Vl L'tl L\Jn1n~~ bbft::~ru111~"llil.:!bfl~eJ.:jl.Ji) 

1. bfl~eJ.:li'.JeJffi m Ufl1'Sl1ij'm lJUbb 'IJ'l.JaeJrn'l1l.J (Questionnaires) 01ij'va~1.:l~U 3 t>leJU ~.:ilJ 
tJJeJu~ 1 LlJuaeJ'l.Jmiiamumw~11 tl"VeJ.:i~tJJeJ'l.Jbb 'IJ'l.JaeJ'l.Jmii b llufi'1mii bb'IJ'l.Jb~eJntJJeJ'IJ 

(Check List) ~1U1U 3 eUeJ tJ-s::neJ'IJ~1V bWl'f a161l1l'll1 ~1U1Ufl~.:l~l.J1b~VU 

tJJeJu~ 2 b llubb 'IJ'l.JaeJ'l.JmiiL~v1n'l.Ju'11ijv~i'.lavi5w'1~eJ~'1~iicivit1 um-s1ij'~m-sL~vum-s 
aeJu-s1vi'll1m-s1ij'~m-sm-st>l'11~ 1~vtJ-s::neJ'IJ~1v~1LLtl-s 3 u'11ijv 1~bbn t1'11ij'E.m1-sL~tium-saeJu u'11ijv 
G'lmmL1~~eJii bb'1::u'11ijvwci~m-sii'11u~11~vi'.llli11'~ 6 ~1u Lb'1::~'1~iicivit1um-slij~m-sL~vum-s 
aeJu b llufi'1mii bb 'IJ'l.Jb~eJntJJeJ'IJ (Check List) nii 33 eif eJ b llubb 'IJ'l.Jl.J1t>l'S1'11utlwmruf11 (Rating 
Scale) 

" ~.:iuiJrnvl1n'IJ 0.80 



11 

QClll d fl 
15m-aLnunu-a111"UE13Ja 

~1 L -Uu f11i'll €1€1'1 qi1 IJl LL'1:::~Lb ~-l LLritl'nPl n~1i 1 m i1~ EJdhJ'1-l ~'1 m:::'Vl u ~1\J'1'U~ t1tl' nPl n~1 
m~m1::: Liiu-Um.mL uum1l.l"'u i.11 Laut1eU't1l.l'1 L um'Wnl.l 1 ~L eU'1~1l-l1~EJ~1EJm1l.la~f"lih V11ntlfiLacr v v v ~ 

Vl~€1EJ~fl1iL eU1~1l-l1~EJv::: 1~'1-l~'1fli:::'Vl'U L~., ~€1tl' nPl fl~1 m~ El 1~Ln'Un'llnl.leU€1l.J'1 L \JL~€1\J'Wf1~fl1f"ll.l • I ~ ~ vi 

Vl"'-l~ua~mf"lL~EJu~ 2 tlmiPin~1 2558 v1ni1nPin~1~Lllun~l.l~1t1e11-l 92 f"l\J LLuuat1uml.ln'1'uRt1 • • 
92 OtJ'U fi~LU\J~€1EJ'1::: 100 

"" ~II n1'a1Lfl'a1::Vl"lltl3Ja 
.. ,,, ,, 'i"tJ 0" tJ"~ mnLf"l'n:::V1'1Jt1l.l'1mEJ b iLLml.l'11L ivi ~-l\J v v 

0 I .Q.Q A' 1 t.I I cl II I d I d 
1. f"l1\J'J'1Jf"l1'1'11Jl'W\J!1\J ~LLfl Fl11l.J'1 i€1EJ'1::: f"l1b0'1EJ '1'J\Jb'UEJ-lL'U\Jl.J11Jli!1\J 

2. 'WEJ1muHlv~EJ~'1-l~'1~€1~'1L'1'l.l'J'Vl~'V11-lfl1ib~EJ\J i1EJ1'111fl1i~~fl1ifl1i1Jl'11~ 1~EJ 1 i 
1Lf"li1:::"1mi'1~'1€1El'W'1~ru (Multiple Regression Analysis) 



d 
'U'Vl'VI 4 

f11"StJ1b'1'U'e.Jt-J'1rn"S1Lm1t~effm.m en~EJ1~tl1b'1'Uat-J'1f11"S1bl°l"S1t~effm.m ~.:id 
'II 'II 'II 

1. ~1~U~'UL'Uf11"Sb'1'U'e.Jt-J'1f11"S1bl°l"S1t~effm.m 
'II 

2. ~'lJ'lJ1""m!trum m 'Uf11'StJ1b'1'U'e.Jt-J'1f11'S1 bm1t~eV'e.J~'1 

~1~U~'U L 'Uf11'StJ1 b'1'Utlt-J'1f11"S1 bl°l'S1t~eVtl~'1 
'II 

0~EJ1~b'1'Uat-J'1rn"S1bl°l"S1t~effa3Jmbu.:iae:imu'U 2 l'lm..1 ~.:id 
l'l'e.J'U~ 1 eV'e.J3J'1'*11thm.:i~l'l'e.JUbbUU'1'e.JUm~ 
l'l'e.J'U~ 2 f11"Sfl1'1~~~'U~1'U 1~bbn fi1bo~EJ bb'1tci1'Ub~tJ.:JbU'Umm~1'U 

~ ~ 

.cil lll:lt. ' .. "1 CV cJ.q I Q.I c:(., Cll .C:.. CV 

l'l'e.J'U'Vl 3 f11"S1 bl°l'S1tVlu'1'1tJ'Vl~t-J'11'ltit-J'1'1~t)'Vli5 i. 'Uvn.:inTs b "SEJ'U 'S1EJ1'111 f11'S'1~f11'Sf11'Sl'l'11~ 

~'l!t1J1"" n1!frum m 'Uf11'StJ1 b'1'Utlt-J'1f11"S1 bl°l'S1t~eVtl~'1 ., 

rJi~EJ 1~ri1Vl'U~~t1Jt1!1""n1!fru1 i..in1"Stl1 b'1'U'e.Jt-J'1f11"S1 bl°l"S1t~eff a3J'1 ~.:i~a 1 tlti 

X1 bb'Vl'U tllil~t1rn-sb~t1urn-s'1e:iu ~1'UV1""n~l'l"S"S1EJi'IJ1 

X2 bb 'Vl'U tllil~t1rn-sb~t1unTnrnu ~1'Utl1'11"SV 

X3 bb 'Vl'U lllil~EJrn-sb~EJurn-s'1e:iu ~1'U~.:ib~tiVl11'Uf11"Sb~tJ'U 
X4 bb'Vl'U Ulil~EJ'1i11'\'Hb'J~~e:iii ~1'Ubl'f'S1!f~ii'1'!J'e.J.:Jl°l'StlUl°l-r1 

X5 bb'Vl'U U'1~tJ'1.f11°r"lbb'Jc;'l~'e.J~ ~1'U~.:Jbb'Jc;'l~tJ~L'U~Vl11'VlEJ1""tJ 
bb 'Vl'U 

bb 'Vl'U 
U'1~EJ°r"l tJ~m"S~~1'U~1 ~1'U°r"lt)~m"Siii.Jm ~EJ'U 1 'UiXa.:i b~EJ'U 
t-J'1~~'l'Vl~1 'Urn'S~c;'lrn"Sb~EJ'Urn"S'1ti'U "S1EJ1'111rn"S~c;'lrn"Sl'l'11~ 

~ -. 'v ~ v 
l'ltl'U'Vl 1 f11'S1bl°l'S1tVl'!l'e.J3J'1LUtl.:JtJl'U 

12 

en~EJ1~tl1b'1'Util°lru""n1!frut'!Ja.:in~~~1e:i~1.:imm'Urn-s1~EJ ~.:id 1) .Va~'1'*11tl " , , " 
~aEJ'1t'!Ja.:i~tJl'e.JU'1aum~ 2) fi1'1~~~'U~1'U 1~bbn fi1bo~EJ bb'1t~1'Ub ~EJ.:ib U'U~11'l"S~1'U ~.:il'l1"S1.:i~ 1 'II ~ 4 

.,j 
bb'1t 1'11'S1.:J'Vl 2 



1 

2 
3 

1117~~1117 

1117\11'11~ 

l'lCJlJW'"J L\Jl ci{q1ii'1 

44 
28 
20 

92 

47.80 
30.50 
21.70 

100.00 

13 

'11fW1Tn:i.yj 1 -wu11 ~1J1t1ULLUU'1t1uml.J Lllui!nPin~1Rru~i'Vlt11f11'l~~nTs~.:iVll.J~ 92 R'l.J 

1~vij'11'tl1f11'l~~f11'll.J1n~~~ ~1'1.J'J'l.J 44 R'l.J ~~LiJ'l.J~tltl~~ 47.80 W.:i~.:JL~LLri '11'1J1f11'l1J1~1~ 
~1'1.J'J'l.J 28 R'l.J ~~LiJ'l.J~eJl:.J~~ 30.50 LL~~'11'1J1Rtll.JoW1LIJleJ'fo'lfl'1 ~1'1..11'1.J 20 R'l.J ~~LiJu-re:iv~~ 21.70 

' 

~1LLth\Jl1u x 5.0. rmLLU'11'111lJVllJ1EJ 

U'1~El1117L7EJUl117~CJ\J 
II U A 

m\JVIM~\J1771EJ1"ll1 4.12 0.53 lJ1f) 
., ' 4.04 0.45 ~1\JCJ1'117EJ lJ1f) 

IJ11u~-:iL~CJV1"u1111L7EJu 4.79 0.53 
.. 

lJ1f)'Vl~~ 
' 

U'1~EJ~f11'WLL 1~'1cilJ 

~1\JLi'l7'b'l5n'1 l'lWUl'l7'1 .. 4.05 0.77 lJ1f) 

~1\J~-:!LL 1~'1CJlJ L \JlJVl1i'VlEJ1'1EJ 3.71 0.79 tl1un'11-:i 

tl'1~EJYlti~m1lJ~1u"11 

~1\J'Wt]~ fl77lJUfl L7EJu 1ui.1ci-:iL7 EJ\J 3.97 0.58 tl1un'11-:i 

m'l1.:ivl 2 -wu11 \1;,i~v ~1'tJ~.:1L~e:iV111um'lL~vu(x == 4. 19 , s.o. == o.53) i1~~\Jle:i~~al.Jcivi~ 
V11.:if11'lL~tJ'l.JtltJL 'WW~Ul.J1n.yj'1~ ~1'1.JVl~fl'11Jl'l'l1tii"ll1 (X == 4.12 , S.D. == 0.53) ~1'1.Jt11'11'lV 

~ ' ~ 

(X == 4.04 ' S.D. == 0.45) ~1'1.JLm~~n'1 me:iuR~1 i1~~\Jle:i~~al.J'l'Vl~V11.:lf11'lL~tJ'WeJ~L'l.J'l~~Ul.J1n (X 
= 4.05 , S.D. = 0.77) 1J11l.J~1~u ~1'U'W'l~m'll.Ji!m~vu1u'!Xe:i.:iL~tJ'l.J(X == 3.97 , S.D. = 0.58) ~1'1.J 

~.:ILL'"J~~tll.JL 'l.Jl.JVl11VltJ1~tJ(X == 3. 71 ' S.D. == 0. 79) ij~~\Jle:i~~al.J'lVl~V11.:lf11'lL~tJ'l.JeJ~L'tJ'l~~utl1'1.J 
fl~1.:llJ11l.J~11'JU 



IJl£>'LI~ 3 m~1 Ll'l~1t-Htl '1~ ci~il~'1~€l~'1'13..lq'Vl~'Vl1-:i m~ L~CJ'U L 'U~1 ci1·inm~~~ m~m~IJ1'11~ ., ., 
1'Llm~1~cil'l~-:iti0~ci1~vhm~1 Lm1t-H!'l113.Ja3.J~'U6~tvd1-:1~1 LL i.h~~~t LL'1t~1 LL i.h1J113.J 

~-:i1~LLn ~1'U 1) U'1~CJfl1~L~CJ'Uf11~~€l'U 1~LLn ~1'Ul1~n~1J1~~1cii'IJ1 ~1'U€l1'11~eJ ~1'U~-:IL~€ll1'4'U 
rn~L~ci'U 2) tl'1~ci~m~Ln~~€l3.J 1~LLn ~1'ULm~!n'1m€l'lJl'l~1 ~1'U~~Ln~~eJ3..11 'U3.Jmi'Vlci1~ci 
3) tl'1~ci~q~n~~3..1"'1'U~1 1~ LLn ~1'U~q~n~~3.Ji!m ~CJ'U L 'U1X€l-:iL~CJ'U ~"'-:1~'1i;i€l~'1'13..lq'Vl~'Vl1-:irn~ 
L~CJ'U L'U~1cii'IJ1 m~~~m~m~!'lm~ ;-:i~'1~~i11m1-tll~LLn m~1Lm1t-Hm~t1~t1€JCJ~lil'lru 

'" 
(Multiple Regression Analysis) rn~i~CJl'l~-:idn1l1'Umt~'lJi!CJ'11ri'qi11'~ 0.05 zj,:i~'1f11~1Ll'l~1t'1 
.... .,j ~ 
~-:llJ11~1~'Vl 3 'U 

.... .! .. 
~'1~3..l'J'Vl6'Vl1-:I f11~ L W'Uf11~~€l'U ,, ' ~1'U€l1'11W 

~1'U~q~m~3.Ji!m~ci'U1 'U1XeJ-:iL~CJ'U 
" .... .. 
~1'Ul1'1 n\jm~1 ci1'1J1 

R = .378, R
2 = .143, Adjust R

2 = .082 

*ili!cia1ri'qi'Vl1-:i~Ci~Vlw~'lJ o.o5 

B 

-.455 

-.405 

.389 

SE Beta t sig 

.143 -.558 -3.188 .002 

.142 -.549 -2.846 .006 

.169 .407 2.304 .024 

14 

cl I ..,'1 CV cJCll I CV J.. .::iii fl C. CV C4 

!Jl1~1-:l'Vl 3 ~'lJ11 u'1'1CJ'Vl3..1~'11Jl€l~'1~3..l'J'Vl6'Vl1-:lf11~LW'U b 'U~1CJ'J'IJ1f11~'1~f11~fl1~1Jl'11~ 1'1€1 

~1'U€l1'11~6 ~1'U~'J ~m~3.Ji!m~ci'U 1 'U1X€l-:i L~ci'U LL'1t ~1'Ul1~n~l'l~~1 ci1'1111~ ciilP11i!cia1ri' qi~~t~'lJ 
.QI CV d .., 

0.05 l1~€l~t~'lJl'l113..IL'lJ€l3.J'U 95% 
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cl 
'U'Vl'VI 5 

e:ilitJ"j1EJLbit~11il1'HUi:.Ji't fl"jtJ LLit~°li'e:i Lfl'l.le:Jbb u~ , 

li11nmiP'!n~1L~eN Dlil~v~ii~~~e:i~m~l.l'l'V1~1'WmiL~V'U i1V1'!!1 n1i~(jlmimw1~1\jl 'tle:i..:i 

trnP'fn~1 ~'Ull~ 2 .n11"1miP'!n~1~ 2/2558 l"lrut1vimmi~(jln1i l.JV111viv1~vi1'1.lli~'W\J~a..:i1"1i1l.l ii 
.... ·' ~ ........ ~ ."1 .... .... ~ .! .. .. .... :'1 
1(;1~ uita..:il°J b 'Un1nlilm °v'le:li"l n~Tulilli!V'V1lJ~~'1lJ'l'V16'V11..:ln1i L iV'Ui1V1'1.11n1iliJ(jln1in1i(;1~1(jl LL~t L u'U 

LL 'U1'V11..:I 1 'Wmi~~'U1n1i L~V'Un1iae:l'Ui1V1'1.11n1i~(jln1i(;lm(jl 

n~l.l~1e:i~1..:iLtltJtrnP'fn~1it~\itl~qjqj1(;1~ ~'Ull~ 2 ml°lmiPin~1~ 2 llmiPln~1 2558 l°lrut 

1vimmi~(jln1i l.JV111viv1~vi1'1.lli~'W\J~a..:i1"1i1l.l \11tJ1'U 220 l°l'U t(jlv1-&'mi~l.l~1e:i~1..:iLLuu~1v 
(Sampling Random) 1~ 92 l°l'U LL~t1~~ULLuuae:iuml.ln~uFi'Ul.l1~..:i~'U 92 'll(jl fl(j)LlJ'U~e:iv~t 100 

Ll"l~e:i..:iile:i~1m'WmiLnununl.l'!i'e:ilJ~L~e:imi1~vil Lll'WLLuuae:iuml.l tlitne:iu~1v ~1'W~ 1 Lll'W 

l"lrual.lm'lle:i..:ier(;le:irnmuae:iuml.l ~1'W~ 2 L lltJmiP'!n~1iJlil~v~ii~~~e:i~~~l.Jnvi~1 tJvi1..:imiL~V'W • 'II ., 

i1V1'1.11 n1i~(jln1in1i\;1~1(jl 1~LLri 1) Dlil~Vn1iL~m..in1iae:itJ 1~LLri ~1'UV1~nami1v1'1.11 ~1'U 
'II 

e:i1li11iv ~1'W~..:iL~e:i'VltJ'WmiL~v'W 2) ulil~va.n1°r'ILL1(jl~e:il.l HfLLri ~1'WLl'li~~nlill"lie:iu1"1~1 ~1'W . ~ 

~..:ILL1(jl~€)l.J1'Ul.J'V111'V1V1~V 3) Ulil~VV'l'l~niilJ~1'1J~11~LLrl ~1'UV'l'l~niil.JtJnL~V'U1'U~e:l..:IL~V'U LL~t ~..:i 
Ltl'ULLUUlJ1(;1i~1'UtlitlJ1~1 (Rating Scale) 5 it~U ~1'U~ 3 Lll'Ufl1'11l.Jtl~1mlJ(jl1tJL~e:i..:i 

~(;1€ltJLLuuae:iuml.llil1ntrnP'f n~11"1rut1viv1mi~(jlmi l.lm1viv1~vi1'1.lli~~\l~a..:i1"1i1l.l ~'Ull 
1 I V V 

VI 2 ml"lmiP'!n~1V1 2/2558 ii\11mtJ~..:i~'U 92 l°l'U 

1. t(jlv~..:iil'a1l.l1imLtl..:iLV'lf'l1~~..:id 'VliO..:i fl(j)LU'W~e:iv~t 58 ~1'ULV'lf'l'l.l1vf1(j)LU'U~e:iv~t 42 

LL~tLll'UirnP'fn~11'Ua1'tl11'1.11 n1i~(jln1i 44 l°l'U n1i(;1~1(jl 28 l°l'U LL~tl°le:llJ~1L(;le:l{~inliJ 20 l°l'U 

2. ~(;1€)1.J LL uuae:iuml.liil"111l.Jfl(j)L ,:;'IJL~V1tlUUlil~V~~..:i~~~e:ln1i~(jln1iL~V'U 1 'Wi1V1'1.11n1i 'II 

~(jln1in1i(;1~1(jl ~..:i 6 ~1'U ii~..:iil ~1'U~..:IL~e:l'Vl'U'Un1iL~V'IJ ( x = 4.79) €lVL'Uit~Ul.l1n~a(jl ~1'U 
• 'II • 

~1'U~1'U'Vl~na(;lii1V1'1.11 ( x =4.12) ~1'1Je:l1lil1iV ( x =4.04) ~1'ULl'li~~nlill°lie:lUF1~1 ( x =4.05) e:l'~'U 
'II ~ ~ 

W~Ul.l1n LL~t~1'1J~..:ILL1(jl~e:ll.J1'Ul.J'V111'V1V1~0( =3.71 ~1'UV'l'l~niil.JtJnL~V'U1'U~e:l..:IL~V'IJ ( X = 

3.97) e:i~L'Uit~utl1tJnm..:i 

3. n1i1Ll"li1tl1mi'1(jl'1€lVV'l~~ru (Multiple Regression Analysis) 1 'Wn1iV'IV1mcliJlil~V~ 
ii~~~e:i~~~lJ 'lVl~Vl 1..:1 n1i L~V'l.Ji1V1'1.11 n1i~(jln1in1i(;lm(jl L ~ e:i 1 ~Vli1ui1..:iF111lJ~lJ~'U5'tle:i..:i ~1 LL 'I.Ii 

~ait~l.l1nn11 1 ~1 ~ii~~~e:i~~~l.l'l'V1~'V11..:imiL~V'W1 'Ui1v1'1.11mi~(jln1in1i(;1~1(jl 1 'W~tlal.lmi~ 
tl1l.J11m'WmiV'lmmcl ~..:i~e:i1t1il 

Y = 4.828 -0. 455(€l1li!1iV)+0.389('Vl~n~\;li)-0.405 (V'l'l~niil.JtJnL~V'W1'U~e:l..:iL~V'IJ) 



cm~iL~~L~t it-r.1.t1n.ra~ iL~ u.wn. t ra,ti.~t:::~,, n.ra~ it-G~ 

f1. t n.@Q.l!l~n.kftf.f.U~lw.t:LRU~U!J.~ t ~tA.lm~~t llltt-&t-r. iit-Lk~f.LUl!\~1~ t n.h~n.,ti.~ (:" l 
n.ra~if.LUM. tlllt M.~ftLtbll!l~1LRU~U!J.~ t l!\GtA.raLpL1tG1*, 

M.G~f.LU£~t:f.tblf1.G~~M.,ti.t-~ n.ra~1f.LUl!l~f.LUM. t lb~L§mt~[!~M.Q m@~~9f.LlllLGM.L~ l 'l 
" 

r-ll.ra1::r.['l.,g.1,f1 tra~~f.LU~t:IL!1.f.LUM. t::mi@n.~,G~ . t 
::nmml!1ag. 

ntu 1313 LRU It! f.L U n.lll lA.~ I.ti ~t:I f.L U M.tf.LU t-131.tl lA.t-131.tl M.ll.U 13i ::~ii~ f. b!L l!t-lA.M.L t-ra tf1.b'1.t-L tA.lA.lU b!LIJ j ID • f'l'I _. 11 F' l'I t'll ~ I f' l'tll fr' 

t-~M.Qi t-~lll~tM.Lt-~,(L~f'l.f'l.tLRU~U!J.~tllf.LllL~~M.@f.LUf.l.tl~U1m L~n.M.~ (OS'S'Z) ~~,t-~n.~~G ltl~ft~ 
t-Gn.ra~~M.Lt-n._vrn~bll!\13~ t-~lllM.Lt-~n.~['l.f.LUM. ~ftLtblt:t-13~t-~ M.Q.Ul3ib!Ll!M. tM.~LGn.13U::f.['l.['l. t ::lllttm t 

M.t~ lll~dJf.Lb'1.~n.Lll.~n._vw~1 ~Lfl.L~M. t LRU~U,ti.::LM.~rnl!ll l.tlb!Lf1.13M. ~tf'l. t G~LRU~U,ti.t-Grl.M.Lt-LY.f.LU 
n._v,g. ~u~::f.['l.['l. tL!1.llf.LltL~~~U~U,ti.~t-~M.Q 1ULH13p, M.% ir.LUl!l~f.LUM. t~tA.blt~~t:ll3~~t:lt-~~t ra~~M.» 
ftLtblt£~Lb113,P-it-~fttf. l!l~U~t LRU~U,ti.~ tLRU~t!lf.Ut£ t-~lllf1.Lt-~n.~['l.£~t-G~ mr-ir.tYLQ.~Lb113,P-mt ral!\1 

~ ~ 

~tM.~LGn.13U::f.['l.['l. t llf.LltL~~ U.11LtblL!1.11~~,t-~llf.LftL~ Lll.~raLr.::~,, f.l.tl~uimt-G~m tM.t~ 

M.rl.l!l 
fr"' 

LRU ~u ,ti.t-13n.n.ra ~, f.LU ~t:I~ t ra tp.~ t Ly.n.ra ~, t-G~M. t M.13~, n._v n.ra~, U,ti.t-L~b'1.::f.M.Ll!.Qf1.!tlt»::~11 n.ra~ iB~f.LU 

~t:lt£M.ra~ 1t-13~M. tLRU~U,tJ.t-13fl.ftf.f.U~bM. L~n.M.~ (917S'Z) ~t-13lA.t-~M. }lA.M.~U~ t-13n.ra~~nLt-n.,Vt-13~Yl!lG~ 
" ~ 

t-~ M.13~f.LUM.ra~ if.LUl!l~f.LUM. t~tA.b1t»~t:ll3~~t:lt£ Rltl1~M.13~, n._vn.ra~ 1t-L~b'1.::f.L~t it-f"b 11U~kf.LU::~,, 

l!lf1.b'1.L1J ~L~t iftLl.tlt-f.l.tlM.ra~ iL~ 1f.LU t-l3m1.t1rat~raL11b'1.n.l31tn.k~t~M.L~f.LU 13~b'1. M.Lt-ra Lf.LY.f.LU Glt~,L~~ 

t-Lrl3n.ra~, L~1 f.LU M.13~f.LU M.13~t~ rtra ~ l.tl1 f.LU n.ra ~, t-13~M. tM.ra ~ 1U !J.ltf.f.U ~ b M.M.L~M.t~ 

~tt~ 1l!ltf.t-Lr@t-~['l. imra~['l. if.LUl!l~1~ftG~l!lt 11M.Ll!~ 

f. LU n.kl!\13~ ::~,, ~ f1.~Lll.~n.,VLll.~t-13fl.~M.k4-1t»ftLtYt-ra1 llf.LftL~ra l!ll ra~~f. LU:: ~11M.13~f.LU t-»tuf.LU n.~::f.['l. 

t£M.13~~~Lll.~raLr.n.in.ra~rnlll~llltM.~LRU~U,ti. L~n.M.~ (S'S'S'Z) tur.i\11~~~~M.» !'1-ltl»tL; t-Gn.ra~~M.Lt-t: 
t-ran.uL&u13n. n.rar. it-13b'1.M., tnrar. ir.LUl!lU1b'1.tLtA.tA.lUL'!l~~tA.r.n iit~n.n ml3~~t-13n.M.13~f.LU M.Ll!ru~ Ltl3ll.rnl!ll l'tllr Jl:io II l;i Jl;io .,,. I\ o f' t'll of' I" l'tl t; l'I 1 p 

M.13~f.LU M.Ll!ru~ n._v lb~ L~ftLtYl!l ~,~ ~t~ M.13~f.LUM.ra ~, f.LU l!l~f.LUM. t l!l~~lb ~L~tA.Ln.tA.n.t:~~M.Q ml3~~ 
L~n.M.~ (S'S'S'Z) ~n.cwrab'1. tuWLra~~,tU t-13n.ra~~M.Lt-n.,Vt-13~bll!ll3~t-,@~t-t n.ra~1f.LUM.tllltM.~ftLtYl!l~1~t 
Ly.::lllM.13~~1llt GM.t-M-ULb'1.M.ra~ 1~ULlllt-13p 1 LRU~U!J.~ t l!ll3lA.raLpL1t ftb'1. tf.LU LratA.~ltLtblL!1.ral!ll f1.13~f.LU£~ 
t:::~,, llf.f..Qru ~ t: f.L u Lll.~M.L~ 1tl3kM.11Ltbl M.Ll!U ~YfbM.L~~,(Llt~ru~~t-13 ~ 9f.Llll Ll3 ~ra l!ll M.L l!£1A.~:: f.['l. 

.. I\ I\ I\ 
t£t-Lrl3M.Q ml3~f.LUM.ra~, f.LU~ tLY.~ l!l~~ULftlA.Ln.tA.n.t:~~M.Q mG~~9f.LlllLl3::Lf.M., n@~~9f.LlllLG 

rnn.~,(Llt~ru~n. tn..~m~mLtYt:LRU~U!J. ~~n.M.~ (OS'S'Z) ~~,t-~~13 ltl~ft~ t-13n.ra~~M.Lt-n.,Vt-13~bll!ll3~ 
t-~ M.13~f.LUM.ra~ 1f.LUl!l~f.LUM. W1A.b1t»~t:1G~~t:lt-~ M.13~f.LUM.ra~ if.LUM. t ratp.tur.u ['l.Crn~E-1 ~Ltib'1.13~n.13n. 
l!l~ n.kftLtbl t: M.13~~Lll.~Lb113,P-, n.k11t~::L1tb'1., llf.LftL~11Ltbl%11Ltblt£~9f.Llll Ll3M.L~ M.13~f.LUM.ra~ 1f.LUra~lllQ. 

L~n.M. l!lL~~f.LUf.LUl!l~f.LULll.~ra Lf.M. t n.ra~, f.LUt-LlA.~1A.b1t»~t:1l3~~t:l~~ra~lllQ.LRU~f.LU~t:I 

!:1hlttJ.f.l..~~::1:11mt...f.j1!/B 

9l 



17 

2. eUtlLft'IJtlLL'IJ~ 1'IJ111~'1-i11~til°l~-!l~'el1 tJ 

2.1 1"11~"11m~Pin~11~m~~~1LLtl~ ~1'1JLY1'el'IJ V1~'ell°l11~Gl'~'W''Uth~vr;h-:imi~Lv1'el'IJ 
' 

L ~'el-!1'11n 1 'IJ~1v1·1nm~1'1'11~ ijLL 'IJ1L'I!~1 '1Jfl1~L~V'IJLU'Un~~L v1'el'li1m ~'e)'IJ LL'1~rnruPin~1~1~n'IJ ~-!l'el1'1 
' 

ij i:.Jf! ~'el i:.Jf!Gl~ 'J'VltY11-:i 111~ L ~ V'IJ 1~ 
2.2 m~Pin~1tl'1~v~iji:.Jfl~'eli:.Jfl"'~'l'Vltm-:im~L~ti'Ufl1~ft'el'IJ 1 'IJ~1v1'!11~'1J L ~'eltl1m 

Lu~v'UL Viv'U L ~'el'1~ 1~Lu'IJ-U''elft1u LL'1~u11 tJL U'IJLL 'IJ1'V11-:i-w~'IJ1 LLf!~ufou1-:iLLm '!J~'e) 1 u 



m"irumi ih1ltl1'11l'w. (2554). il~~v~d~Nft~BNafl'11q'Vlavn11m1L;vu~111vian~~·rnnumn11 
g t ,f ]!( ., ... t ., g :01..i t 

n171'1n4't1"ll'LIW'LIJ1'U ~'Vl61'1n11'tl 2551 'llB~'UnL 7f.l'Ll'tl'U3J6f.13Jl'ln4't11J'VI 1 LLft::'tl'U 

3l'Gv11ffn4't1\J~ 4 b~L;aufl15~11vi1i'Vla1aa11'tl.rl'!Jfl1uquuV11. 2.J'Vl11vif.11~v"i1'1J.ti'!J'11'lJ ... 
~'U'U'Vl1. 

~11~f'ltl "''lJ~~~'12.J\j"iru. (2555). m1ffm11il~~v~d~Nft~Bm1L.U1'8uL;EJu"llB~U'nffn4't1m::u1u 
i'tl1 ENV 3301 3Jftll11::B1n1f1 LflEJ~ LLft::n17fl1\J~3J. flt1J~1'Vlf.11f'11'11)1{ 2.J'Vl11Vlf.11~f.l 

0 A A ,.. II 

18 

"i12.Jf11bb'Vl.:I '11"1.111'111 1Vlf.11f'11'11)1"i '1.:lbb1~'1t12.J. n1.:ILVIW"1. 

~n~'lJvii w~.:ivie:i.:i~. (2546). il~~v~d~Nft~Biliyvi1m1L;EJ'Ll"llB~um;au '8u3l'Ga11ftn4't1 vian~~, 
n17An4't1'LIBn b~L;f.l'U ft1EJft13l'iy L'tl~flftB~ft1'LI n1~L'VIW3JVl1'Llfl1. i.J~qiqi1nTsPim~n 
2.J'Vl1uru;;\)) '11'll11'1J1 ~\))1VJf.11fl1"iPlm~n. uru4i\))1viv1"'v 2.J'Vl11viv1~vf'l~'lJfl~'lJ'Vli1m1h\JlJ. 

Ul))f.11W"i L'12.Jt1h. (2549).m1u'ivi11m1~a1~. ni.:iLVJW"1 : i/h~~~Lfl-ti''lJ. 
run~v1fl"iru 'Vlvn~'lm. (2555). il~~v~d~Na~BNafl'11q'Vlav11~m1L;aui'tl1iV1a1A1a~i "llB~ 

., ... ., t .1 g :01..i .. ... .... tJ'" ...... 
'LlnL7EJ'U7::~tJ'tl'UlJ7::rt3Jl'ln'l11u'Vl 6. 11"i'11"ifl1"if'lm;1LL'1~W\JlJ'lJ1'1.:if12.J. 'VI 8 O'U'UVJ 

1, 2555. 2.J'V111Vlf.11"'f.l\J"iW1. 

Viw11-sru n2.J'1W\Jll'U1i!'U'l'i. (2543). m"iAn4't1iJ;i~v~ijfl1111ft'11.Wu6nuNafl'11q'Vla'Vl1~m1L;au"llB~ 
U'nftn4't1 3JV11i'Vlf.11flEJ6773Jf11ft~i. 1VJf.11i'.lW'Ui5"'.:if12.J'1.:ILfl'S1~"1f'11'1\))i2.J'Vl1Ut1J4i\)) '11"1.11fl1'S 

'U~'Vl1-sLL'1~'U fo'U1 v'11'1~m-s"'.:if12.J. uru4i\))1viv1"' v. 2.J'Vl11vif.11"'v5-s-s2.Jf'11?11)1{ 

i.J-s~Ji'?t'1'S 1.:1,;f'l~ (2541) n17i'tJja~ft3J77fl'Ll::fl113Jll1fl.fJijL~L'Ll~'ULeHntJNftfl3JC)'Vla'Vl1~n1 
L;EJ'Ll'tlB~unftn4't1wv1u1a i'Vlv1avwv1u1af1;11V11a11f1111. 2.J'Vl11vim~v 

2.J'V11'11"if112.J, ~.:i'Vl1~2.J'V11'11'Sf112.J. 

w-s~'Uvii t w5'1J1fl '12.J'Vl"i '111'1J1n1 LL'1~'11'\))tl 1'1lv'1l2.Jw. iJ;i;iv~d~ii'Vl5wa~BNafl'11q'Vla'Vl1~m1L;vu 1 Vt', 1 '\I 

'tlB~ilft~~ijNam1L;au~1n11Lncu'1 11vr1i'Vla1aa\!1w1. 11-s'11"ifl1"i'U~'Vl1'Sfl1'SPlm~n. tJ~ 
' 

8 OU'UVi 1 b~tl'lJ ~'11f12.J 2556 - il'lJ1f12.J 2557. 2.J'V111Vlf.11"'f.l\j'SW1. 

m1ru fl1qj~'lJ1fl1. (2554). 'Vlflnn17~ft1~, n1.:ILVIW "1: 'U~i;'vi'11i:Jm~2.J~Vlt1i.J'11n~. 
' .. ... ."1 ., ..i...J ' ., "' ... .1"" .,... -~ t :01..i 1.:l'l~ nmmqi. (255 7). 'U~~El'Vl'1~Nft~B Nftft3JC)'V16'Vl1~n17L 1f.l'Llll1fl1J!)'l.J~'tlB~'U'1~WEJ1'l.J1ft'tl'UlJ'Vl 

... ., ... ... """'t tJ cl .... cl ( .... 3 3J'V111'VIEJ1ftf.lf17'Llfl'a'Ll'Vl71 1\Jll. 11'S'11'SWf.11'1.J1'1Vl'V11'S'Un. 'VI 15 O'U'UVI 3 n'IJf.11f.l'IJ-

cr'lJ11f12.J 2557). 1VJf.11~f.JWf.11'1.J1'1ntl.:l~W'Un. 

1mw-s 2.J1W'U'1"1.l. (2542). ~~i'Vla1~1ltJ. m.:iLVJW"1: f'1'1Jtl~.:iL'1~2.J1'1J1111"i. 
• • 'U 



19 

a1JWf"I e:itj~"lmi'a~. (2555). Nafl'11qV1t·vn:im·n'iv'U'!lil~'1nf1m~t1vrfl'nij\Jl"i~\Jlfl1vrm111A1a\Jliucutii1J1 
1V1v1fl'v L 'VIA t 'U tav~1J1a1vrn1111 amu'UL VIA l'U tavw1::;iei11Lmhr~1::'UP11L vrilei. 

-n~a1~1"!11m~bV1flL'l.i'L'1Vt1t>1aT'vm·rrn ti~ 3 i:lUU~ l 1Jm1mJ-i'Jm.J1e.i'U 2550. m.:iLVIW"'I. . ' . 
~~1w~ ~ru'fla~t>1~. (2557). vrfl'nnT-a1J1a1'1. (w1Jyjfl~.:i~ 5). n1.:1LV1W"1: ~'UeJV1'1i'.:ii=fo~w1a.:imru 

1JV111Vle.J1~tl. 

~m~n~ru L~1JW~1J1J1. (2548). \J;i;lv~ijfilV1fiwa~eiNafl'11qV1~V11~m1L°iv'U1'V1P1ru1J1A1a1J1itei~ 
"' ... I: o I '5 :;o,..r ., ,. ... I "' "' ... ... < 

'Um "iV1.J'tf'Uu"i::'1111'1mi1uVI 6 L'U L "i~b "iV'Unq11\j"iW1ft~n'1n1~LVIW11V11'UPl"i. 1Vle.J1'1JW'Ul5 
• ' Q.I Q. Q.I "" - Q.I - "" f"I n~1f"!1a (>)~1JVl1U ClJ'fl (>) UC\J'fl t>l"JVI eJ1fW 1JV111Vl e.11 fW~11Jfl1 LL VI.:!. 

qi Q.I • ...f.l Cil ~ J Cll .. ~LVIW ~a1Vlt LLattl1fl1J L~tlfl'1'1JVln. (2553). n1"iblJCJV\JbVIV\JNilTI2J()V15Vl1~n1"ab "aV'Ubbil::Pl'J12JW~ 

weil;i"llei~1!nffn'li1Lflv1ri'um1;1'1m1L'iv'Um1aei'Ul'U11v1'tf1 GSC 151. ~Ul°i'IJLde:i 25 

1Jm1fl1J 2558. \11n www.east.sup.ac. th./adm in/waaa _file/ A95GSC 151.doc 
Vl'J~d L~f"lt1'1i''Ut>1m (2554) . \J;i;lv~ijfilV1fiwa~eiNaft'11qV1tV11~m1ffm;1"lJei~1!nffn'li1 PIN:: 

bf1"i'liJf11ft!Jli (111PIWbf1\i) 11Vl11VIV1flVL~V~lvriJ. mtU1'1J1"!11 751409. 

1JV111V1e.i1~m~e.i.:11V1l.i. ~Ul°i'Udje:i 25 1Jm1fl1J 2558, '1111 http://www.google.co.th/. 
~1t1~1.:i.:i1'1J1~e.i~'1~1J']VIB 1JV111V1e.i1"'m ;ie.i.:i1 VI~. 

t11fl'~ru i't>1tl1Jru. (2553). vhl11m1ffnti1lV1v~~W'~'U1·th (e:ie:i'IJ1atl). ~ul°i'IJLde:i 25 1Jm1fl1J 2558 
\11n http:///www.mcu.ac.th/site/articlecontent. 

eJ\1~1J1 Lf"l~~~U!Jl~ LL'1ta1va1~~f'i 1'1J1J'IJW1il'!l. (2552). m1u'ivr11nT~1J1a1'1,(W1Jyjfl~.:i~ 13). 
dO ' 

m-uVlw., : u~,;'Vl LtJ'!l.L~'IJ.n~i.J ~1n~. 
' ' 

t1'1J'ii flC\Jbbth (2555). m11LP111::-H~1LL'Un\J;i;lv~ijfilV1fiwa~eiNam1L'iv'Ua~LLa::~1"llei~1!nffn'li1 
' 'U ;; 

Q. QI Q.( ~ Ct. CV CV ( 

2JV111VIV1i!V"a1'Vll!J b W'tf"a\j"itu. 1JV111Vl e.J1'1e.J~1'llfl!J L W'll~\j~ClJ. 

Bloom, B.S. (1982). Human Characteristics and School Learning. New York: Mcgraw -

Hill. Eysenck, J.J. , Arnold, W, and Meili, R. 1972. Encyclopedia of Psychology. 
London : Search Press Limited. 

Eysenck, J., Arnold, W., and Meili, R. 1972. Encyclopedia of Psychology. London : 
Search Press Limited. 

Good, C.V. (1973). Dictionary of Education. New York; Mc Graw-Hill. 

Gummesson, E. (2008) Total Relationship Marketing. 3 rd. ed. Singapore. Butterworth-
Heinemann. 

Kotler, P. and Keller, L. (2012). Marketing Management, 14th ed. Singapore : 
Prentical-Hall. 

Kotler,P. (2003). Marketing Management, 11 st ed. Singapore : Pearson Education 
Limited. 



Mcdonald, M. (2002). Marketing Plans : How to prepare them, how to use them. 
5 th ed. Singapore: ELSIVER Butterworth-Heinemann. 

20 



21 



.., ... "' "' a: .. LL\J\Jifil\Jfl13.ILWiln11'Hlf.I L 'U'tf'U L 1tl'IJ 

LL\J\Jift1urn11i1'1~vflij~f!9it1~fli11q'Vl~t'IJ'Vl1.:in1'n;v'IJ cs1t11'tf1mcs~'1n11mcs~f!1'1 

1 . L'Wl'f D '!11EJ D Vl{Q~ 
2. t!nPimn ti'1~~L~EJ'U L'l.1&'11'!111'!11 

D mcs~~mcs D rn11J1m~ D Fi€ll.Jfi1L1J1€l{~1n~ 
0 t d q 

3. ~1'U1'LIF11~Vll.J1~EJ'U 

D ~1n'J1 a Fl~~ D 9 - 12 Fl~~ D 13 ~'U1tJ 

ib'IJ~ 2 Fi11l.l~~L i1'Ll'!l€l~°L!nPin~1~€ltl~~v~i'.i~L'!~a~L'l~l.l~Vl~L 'Um~m1L~V'LI m&Pin~111v1'!11 
n11~~n11n111J1"11~ 

1. Ltlil'V11L 'L111V1'!11 &'11l.J11'1ri~L&'f~l.ltl1m1l.l~ 
" 

a1l.l11'11tJtJ1:::naum:U-w1~ 

2. L~Cl'Vl111V1'!11 i'.im1l.JV1n ~1V L'Vll.J1t&'fl.J 

fi'tJ~'IJF111l.J~L~l.J °L!nPin~1 L'lJ'U 1"!J1'Vl~nn11 
" 

JI - Clll q,J cvv ' 
5. L'U€l'Vl111V1'!11 l.JF111l.JVl'U&'fl.JVntJL'Vl~n11{1J 

tl~'JU'LI 

' 
6.~~11~~u~~~~u~~~~1~n1~~~u 

'°Cf II CL1 

7. m~11t.1l.JF111l.l~ m1l.la1l.l11m 'Vll.l1t&'fl.lnu 
d' ... .. 

L 'IJeJ'Vl11'!11Vl&'f€l'U 

hl 

22 



~lf3Ltrt~iG~i Rleli~l'l.Lt-LY.LRU~U,Ci ·1z 

GM.t-ra~ itkl!!n.Gtl!!n.iraw~iraLt ·oz 
GM.t-f3M.i .. n. 

LRU~l'1.1t-Gtl!!Uf\~ULl!ll.k~l'1.tmtn.L~ "61 

tlol!!fl.Gtl!!UL1!1'1.f3~itLUL,t"b~l'1. iiL_\!111.k~l "Bl 

t-Gtl!!Uf1~ II 

ULl!l'l.~fl.G~~ii 1!1L~irtLtl!! U_!-rtLtl!!fl.lo~l "L l 
C..ki!!I ~~J;.i!!l!l~~i>~i;,1e1m1.,~ 11B~i.t 11MLlll:!ra~&Q> 

1'1.f3t it-Giii. .. II 

u G n.ra LLIU LI! n.tu n.t t-f3~, [!1'1.f3~,~rn11. ·91 

tt ii.ttlA."'1'1. itG"'mGt-LIA.f3LU.Gtl!!mn.~t ,, F' J!' , 'eo I JPi' 

}G"'i t~rtGl!!tLU~fl.~ 1 tLU[!f3~Lf31A.~Lll1.rt "S"l 

1'1.f3t itLU .. • • 1'1.1LRU~U,ti.fl.,VrtJ."!~LriVl.i~ ~J."!,t-~Wf1G ·171 

L~l!!l'l.~LRU~tLU 

n.iut~~J."!rtLtl!!f3tl'1.L~t-~[!f3~Lf31A.~L111.rt "£1 

1'1.f3t i IA.LJ1.t~fURU~ • F' ~ 111 

fl.,VrtJ."!~Lrtll1.irtLtl!![! 1'1.f3~it-G~M.LLIJ."! "Zl 

rW.J."!l:.LUrrn ~ 1i;.1.,un.n.1t1.B~11~~&Qon.L~ 

LJl.~f3Lt 

1'1.1 LV\.G~ ill.,VrtJ."!~Lrtll1. il'l.Lt-f3Lrtll1.fl.Grtfl._!-~l . l l 

LRU~U,ti 

~irn~111. rn tp.rtLtl!!~ i~~,, LRU~f1L_\!!~ 1·01 

rtttg"''3 .. t-LrG 1'1.GJ."!tLUl'1.f3~,tLU~f':ln.t:rnt[1~~,, ~k "6 

n.G~i:.wn.Gu~r.['\r.L1WGi n.r-1 1'1.GJ."!tLUl'1.f3~,tLU 

• n.iratp.n.@tLU~Wf1G G~t-G~l!!i G~.!HtLU!;rB 

t-GU.WUi t-L~U ~J."!IA. II !"' !"' 

rti f3Gl'1. f\L[1 UL rt UL rt ra~ &Q>::!:!!611n l i. ra~1:: I:! raLt II 

l'\"1.1~Wl1LtWn.i.::t ,. ... .... 

£Z 



24 

., ... "' "j::'1\Jfl1111fll '1L Vl'IJ 

"j1va::Lav'11'1JLL~a::il;i~v lJ1f1 mn thtJ 
... hJ tJe:Je.J 

"' "' ., 
'Yl'li;) mn~ bf1trJ'IJ'eN 

"i; "'1 ..... ~JY_~~)~~D~.JJ~~J)~~J~~ 

22. ~w n e:i1~vtl '1~UtJ"'ti;)'J n ~am~ b~tJ'Y11~lJ1 ... 
L~V'U 

23. i!nPi mnitJ~ itJ,je:i~ijl°l'J1lJal.lww5~~~e:i 
... f)tJ 

24."'mw bL 'Ji;)~e:JlJ.fl1V 1 tJt.J~b 'Jtl.llJVl11'YlV1"'Vij 
' I .. 

l°l'J1lJ"'tt)1i;) ~lJ~tJ 

25. "1e:i~J1ij~1mtJL w v~we:int.Ji!nPin1!!'1 

il .,~ ... ... "'ff ., .. ... .. 
;i;iv 1'1J-WC)Pin"j"j3Jn1"jL "jfl'IJ'tlt>~'l.rn ff'11 ~11Jl':l~~n:~JJJ~ti~Yo~ f1'.!:!'.J 

26. i!nPi n1!!'1ijm~ bi;J~eJlJIJi'1 rim..1m~"'e:Jt.J'Y1 nl°l~~ • 

llCI ~ c:il 4411 
27.L'IJ1LWtJ"'lJ1L"'lJe:l bbrttlJl°l'J1lJmti;ie:i~e:i~u 

1unTH~V°LJ 
0 "' .. .. ..11 .,., 28. 'Yl 1 m ~ tJ 1 u vi~ a~ 1 v ~ 1 u au 1 'Y1 i;) ~ tJ 

., 
lJat.Jvimvmvi;iuLe:i~ 

29. i!nPi n1!1'1 L-V1"1e:i~ L~vui;i~ ~ i;i1lJ b 'Jr11Vin1viui;) 

' 
30.'°'1lJ1"j'1bb tJ~ b'Jrt1 ~tVl11~ b~VtJtlt.J L W e:ltJ 
.. d ;j "' WLl311!t'Ylb tJLW131m~'IJ1lJ 

31.ij m ~LL ~~-Uu nt.Ji! n Pi n1!!'1~tJ11 um ~"'e:it.J 
"" U1" "' bWe:l VI i;)\OltbbtJtJi;) 

32.i!nPin1!1'1 vu~ b~e:Je:J1'11'rn13-lm"'e:iu Vl~e:J~i;) 
b~VtJt.J1~~'J LlJ~ 

"' 'lle:l L'°'tJe:l Lb tJt .................................................................................................................................................. . 



1. ~il-'IJ1llfl~fl tJ1.:iti'G'fm EJ11~:: 
~il-'U13Jfl~fl Mrs. Lasda Yawila 

2. Vlll1VLfl'tlU91-ath::11111u 3659900549138 
3. Pi1 LL vr'Li~\h:i ~uu tn '11~ ~ tJ ~:: '11fm.1::1VJ EJ1 m~~ ~ m ~ 1.J'Vl11VJ EJ1 ti' EJ~1"11Jl{JW\j~ G'f-!lfl~11.J 

'1. w~~1~n 
4. vr'Li1v~1'ULLfl::flci1u~il~;;fl~il l.1fl::fl1n flru::1VJEJ1m~~~m~ 1l'Vl11VJEJ1"'EJ~1"1ln!J'W\J~ 

G'f-!!fl~11l '1.W~t1'1~n 

1 VJ~~w-v1ija~a 081-5328642 
E-mail : lasds _ nang@hotmail.com 

... 1..IQ I ~ II .. °l 
'Vlil~'Vl9lfl9lil Lflfl::f11n 602/67 ci.wwa-:il"1'll11 B.L~B-:i '1.~~~~m1 65000 

UG.~. (m~u~vn~~~fi'1) 

Ull .1.J .( fl1~U~'\111~~~fi '1) 

fl!fl!.U. ('S~fl!1G'ftJl'~) 

1.JV111V1EJ1"'EJ'Ub ~1311~ 

1.JV111Vl EJ1ti'EJ'Ub ~1311~ 

1.JV111Vl EJ1ti'EJ~11.Jfl1 bb '\11-!1 

fl1't111't11 

fl1~U~'\111~G~fi'1 • ... ' 
~~fl11G'f(Jl~ 
"' 

2556 
2543 
2530 

... ....... 0 ... 

6. fl1't111't11'Vlllfl113J't11'U1qjWLfl~ 

fl1~1Jl~1~ fl1~U~'\111~G~fi'1 
' 

tJ (WEJ::L1~1) G'fm'U:: b~eJ-!!(bb '\11~-!IVl'U) 

2559 ~~11.J 1fl~.:im~ 
'IJ 

m~~IJlJm~nEJmw'!la.:i~tJ~::naum~'!l'U1~L~n Lb~::'!J'U1~n~1.:i 
'IJ 

(Lb'\11~-!IVJ'U G'fm:i. ) 

2552 ~~11.JLfl~.:im~ 
'IJ 

fl'l1~~'1.J'lfl11 bb'tl:::v.J'tlfl1:::'Vl'lJfl11Yi'fNbYimlJi'fl"lf~"lf'l.J~~,J1 • • 
G O' A t ( I ) btlfl 'fl.'J'l'Vl'fl'I '°l.'W~lli 'tlfl bb'\11~-!IVl'U: 1"11. • • 

2551 ~~11.J 1fl~.:im~ 
'IJ 

ri':l1~ Lfl'l.J 1tJ1iJJT "1.Jm1r.rr;in11Yi~n~1vifrn1nvi'fl'I L Yim Lbuu 

t ' rll~ ~ 0 r I I ll~'tl'b(;Jtl : fl1 fl~1b 'fl'l.Jbb'W 'tl1'1.J1'1.J1'1.J (bb'\11~-!IVJ'U : 1"11. ) 

25 




