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The research aims to: 1) study of public opinion on public services of local government, 

2) to compare public opinion on public services of local government, and 3) to study ways to 

improve development. public services of local government in Phirob Municipality Pho Prathap Chang 

Phichit. The quantitative and qualitative research. Quantitative Research Using samples of the size of 

the square blocks "Taro Yamane" The number 400 was used for data collection were analyzed using 

descriptive statistics. And statistical inference The frequency, percentage, mean and standard 

deviation. The qualitative research The sample was obtained from interviews with 15 people, and 

analyze data by content analysis and conclusions. The results showed that 

1. Public opinion on the public services of the local government in Phirob Municipality 

Pho Prathap Chang Phichit all 6 sides are moderate. And when the criterion The side with the highest 

traditions of the local religion and culture. And second, respectively, is the community organizing and 

maintaining order. The quality of life Infrastructure Management and conservation of natural 

resources and the environment. Planning and Investment, commercial and tourism industry. 

2. Comparison of public opinion on public services of local government in Phirob 

Municipality Pho Prathap Chang Phichit all 6 sides by personal factors were gender, age, marital 

status, occupation, and income influence public opinion on public services is statistically significant 

at the 0.05 level of education did not affect the score. citizens to public services of local government 

in municipalities around the bamboo. 

3. Guidelines for the improvement of public services, local governments in Phirob 

Municipality PhoPrathapChang Phichit. The interview sample of 55 people found the increasing 

quality of life and infrastructure to provide a thorough and fair. Because of the quality of life of the 

people, anyway. It was truly a pleasure will require the cooperation of the government. Private and 

public sectors in order to make the process of development and find ways to improve public services 

for people with a substantial achievement. 
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YiLL~n~h'1nu ii~~liit1n111 iu1n11a11l11m::"1.1t1'1 t1'1ff m·tlnT11t1'1 t'f1u l'lt1'1flu 1 UL "1.l~L 'Ylflu1~ 
~hu~ i.~1t1u D1L11t1 l 'Wn"i11::'Ylui1'1 ,;_,.wr~-w~~1LL~nlii1'1nu 

"' .J"' 1 . 11 fl UL 11 Gl l'I 11.U 1-Ul \111 

~nM1-;i1nwnITT1 '11uiiE.JriLfiE.J1it1'11111~'W1::11"llururu1in11n1::-;i1E.JeJ1u1-;i1i.fnu . ~ ~ 

t1'1flnltlnT11t1'1t'f1ul'lt1'1flu ~111ururu1if;;m111uru 'W.fl.2540 Lrn::'W.fl. 2550, 'W1::11"llururu1i .,., " \I., .,., 

imrnii11a11 'W.fl.2540 , 'W1::11"llururu1iL'YlflU1~ 'W.fl.2496, 'W1::11"llururu1ii1~1E.Jn11 ,. ., ., ., ., 
' ' 

~'1 fl:: LL u UL~E.J-1 fl tl~fl t1Uff1.11iin ff 111Ylt1'1iiU 'Vl1t1 ~U1'Vl11Yl tl-1 ii u 'W .fl .2542 1~ E.J~nM1n11 
'II 

1i.fu1m1"1.1t1'1t1'1fln1tlnT11t1'1t'f1ul'lt1'1fiu 6 ~1u i'1ii' 
... 1 ... .f 

1.~1U Tl1'1R11'1'WU;i1U ... 

4. ~1Un1111'1 LL~Ut't-1 LH111n11~'1'YlU 'W1rn"llnTI11LL~::n11'Yi tl-1 L Yi [J1 , 
' 

5. ~1Un11U1V111'1~n11LL~::t1ufn~'Ylf'V'lmn1m111"ll1~LL~::~'1LL1~tft111 , 
6. ~1umau1 fl~tli~um111 -;i11~tl1::L'V'lrn11iitl ... ruru1l'lt1'1fiu 

'II ~ ~ 

"' ~.cl 2. 11 flUL'!J G'IGl1\.L'Vt1-U1 

tl1::"ll1"llu1uL"1.l~vturiL 'Ylflu1~~1u~ i.~1t1u eJ1L11t1 l 'Wn"i11::'Ylui1'1 i'1'Vl1~-W~m 
3. 11 fltlL11 Gl~11"th::1f1nnrn::n~aJGl'lfl01'1 , 

n11Lnu11u1111i t111~ 1~ EJ 1 iLLuuat1un111 tl1::"ll1n1Yi1 "llL un11~nM11iE.Jflf'1ii1~LLri 
'II 

tl1::"ll1"1fu 1 u"ll11"llu 1 UL"l.l~vturifu ti~"llt1rn 'Ylflu1~~1u~ "L~1t1u D1L11t1 l 'Wn't11::'Ylui1'1 , 

"Taro Yamane" 

n11au'Ylu1n~11 (Focus Group Discussion} ~i.i.fit111~L~LLri i1LL'YlU"ll1l"llU,tl11"llru , ,, "' , ., 

"ll11U1U'Vl1iU1U~::1flU1111 18 TIU, a111iinH111L'YlflU1~~1U~L~1tlU12 flU,flm::~u1'Vl11 
'II 'II 

L'YlflU1~~1U~L~1tlU 5 TlU1111~iu 55 TIU 

4. 11flUL11Gl~11"Gl'lLLU"i 

i1LLtl1~u L 'Wfl tl1[J afl1U111'W 1::ium1~nM1 t11if'W 11E.JL~ , 
i1LLtl1~111 ~1u lfl1'1 af1'1vtu;;1u ~1Ut't'1 La111T1m111'Wif1~ ~1u'1~1::LUE.JU"ll11"llu ... , , 

... ... .Al ., .... I A A 

a-1 fill Lrn::1nM1f11111a'1UL1E.JU1tl[J ~1Un1111'1 LL~Uff-1 Lff111n11~'1 'YlU 'W1 m"lln1111 LL~ ::n11 , 

• 
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I d .... A .... .... C' .... A ~ ... ... 

'YI El\! L 'YI [.11 fl1Un1,.1J,.'P\1,.';lfln1'HLS::ElU,.nH'Yl,.W mmti,.,.11"1f1flLLS::tHLL1tlSEl11 fl1Ufl1 tlU1 • 
fia1h"".iui;,-,-11 ';11~fllh::Lwdi. 11iiJruruTria.:ifiu 

'II ., .. 

OA """"t' 
A1\Ul13J ftY01 LU.Yi1:: 

t' I 9"" ,C: ,.4 A"" ::, A 
ih'lft ff''iUTift"iO\ll''l'MIYlihHl'MI 'll'\lfl111fl1111'P\111 [.I'll El\l\11U 1';1[.IUU 'Pla.11 [JC'l\I L 'Ylfl1J1S 

ti11Ja lrhEJtJ Ei1L11EJ twiih::ntJ"ll'1.:i i'.:i'Pl1fl~~fl,. 

TI1"iftTI1t1 'Pl 2.11 [.Iii .:in,-::1J1Un1,.L~[.1Ui' LLa::m::1J1Un1,.L~[JUi'if uLnflrl1J1JflflS LLS:: .. .. . 
R\lfl11 t11 L "i1 ti Eli1flUL flutlu'P\ i1.:i'll El\IR\lfl2J i.:iif u m,.L~[JUi' rifiElm,.L~[JUT1J El\lflUl UR\lfl2J 

'II .. 

tl"i::1111t" 'P\2.11[.lii.:1 1Jflfla~EJ1fl[JEJr.iluL'llflL'Ylflmati1tJal1:he11J Ei1L11EJ twiih::ntJ • • 
... _, .... AA 4Cil ' 

"1f1\I ';l\l'P\1flW';}fl,-fl111'Yl::L 1J[JU ,-1H!J,-

TI1"i&ith"i'l3J 'P\111[.lii\lm,.LUfl tEJmRliLLtlfl\IYlflU:: LLS::m,-tifli'U.hL~El\lfi1\I '] ~ 

-;i::iii:.iatiEJfl1111LUUElr.i'llEJ\lflULEl\lii 6 ti1ufie 1 )fi1utfl,.\ltli'1.:i~U'1U 2 )fi1'U.R\1Ltl~2Jfl nL111W .. .. . 
CIA ... .... cf. e,., .... d '&I .... t A 

"1f1fl 3 )fl1U';}fl,.::L1J [.11J"lf11Wtl\lfl 11 LLS::,.nH1fl1111ft'\11JL ,.[.11J,.El [.I 4 )fl1Un1,.11\I LLi:.IUft'\I Ltl,.2.1 m,. • 
A t d I.I A .... a.. f' ..., A 

a \l'Yl u vn tu."1fm,.11LLa::m,-'YI El\! L 'YI [.11 s )fl1Un1,.1J,.'Pl1,.';lfl m,-LLa::EJu ,-n H'Yl,.W [.11n,-i;,-,-2.1"1!'1 fl • • 
LLa::i.:1LL1flaEJ11 s)ti1uf11Ru1 fiall1.iun,-a.i ';11~t1ll,.::LwdLJiill ... tyty1'YiEJ.:18'" 

n1 "i&i d," ;, aJn1 "in1n "" ua o\I A"n ,-ti nft "iD\I th"n o'1 ~" 'Pl2.11 [Jii.:i m,-L tlfl tEJ m R .. 
l ... ..... Q;'A,1.d I d d I "".,I Cf' 

'Pl LL tlfl \I 'YI flU:: LL a:: m ,.fl fl ft'U ';} L ,.El \I 911 \I ') 'Yl';J:: 11i:.iaflElfl112.1 L uUEl ~ 'll El \I fl UL El \I LLB:: El \I fl n,. 

ll nfl,.El \I ff1 U YI El \I rlui:.i a niuttm,-1..lnutil i 1.J,.,.a i:.i Stl111~lh::mfl'P\;El ri1'PI Ufl l 1L ~ El'rl1 [JtlTI \I . ~ . 
L ffi11 l i rl11 fffl1111L ';J~tlJC'I nfi El\lf1.:1111lti'EJ r.i1.:1JiUfl\I 

'II ... 

ti t' 9" A t.1dd A .. i ,:ii fS' !:'I .... 1 d A 

"i1111)!111'1U1" 'P\111[.IC'l\I ~'Yl11tltlutyty111El\lflfl1111lLUfl1Ufl1\I ') 'YILnfl111nm,. 

th Lil u.:a1 tl i.:i R111..l,-:: tl1J m,-cl' yf\l'Yl1\I .,,. \I LLS::'Yl1\I Ei El 111..l,-::n EllJ rllJ iifl1111flf'YI ti1 LLB ::fl1111flfl 

1 Lfl,.1::'Pl1 um,-LLm'llll ... ty'Pl1 fi1.:i 'J 'llEJ.:ifluLa.:i-;iu'P\a a 11,-12.1LfluLLu1fifl iim,-LLm 'llll ... ty'Pl1~ L flu 

an Htu.::'ll El\ltlULB\lft'1111'rC'lvi°'.i'"1fl1111f 1..lftJl.lfu';JULnflnn 17:: LLS::fl1111i1U1ru LLa1U1111 .. .. 
1.h::[Jnt11 "ll'L iL 'P\2J1::tl11tl1J [)fl Lfl,.Htn11w El L ~[)\ILLS:: cl1[.l'YI Elflfl1111ffi ii El r.il i tl1J"ll'2J"ifU 

, , ,,. .. ... 1 

1'" ... ..., .. t ... t ... ... . Lft "i\ll'"i1\1Yi'MIJ1'MI 'P\111 [JC'l\I fl"j\lft'"i1\l'Yl1\ln1[.1111WLLS:: fl,.\ltl"i1\l'PI an'llEl \l'PIU1 [J\11U 

i1'Plf1J L"lf \11Ull1 [.I l U''ll'2J"ll'U'PI ~El 1 "Jl'1J~n1,-tl111fl1111;i1LUUL ~ El,-1..l LL1J1J'Yl1 \1Lfl,-Hin'1 . .. .. 
I ... ~... .. ... .d , .......... .!'1 • .d .. .t _, .... I 

l'\ILl'"i3JftUU11Yi'D'lfl 'Pl111[.IC'l\ln1,-W.iU1LWB 'Pl11"1f1tlfl1111LuUEl[J'Ylfl'llUu,-1Ju,-\ln1,-' ,. . 
ti1L ilui1t1 liRElflflaB\ILLS::,.B\lf1Jm,.Lll~[JULLllii1\l~';J::Lnflif uluau1fltl L'rlu ll;i'[J 4 lti'LLri 

.d. t I .... t d ' ... El1?t1,. Lfl,.El\IU\l'Pl11 m'rnH1 ,.flLLS::'YIEl [JEJ1fl[J 
• 'II 

Q; .i::::f """" Q; ~ 9J ,::9 I A .... 

';)fl"i::LU E1J113J11""" A 3J ua::"iTI1t1ft'l13Jl'\11JL ,.E1J"i0 El 'Pl 111 [JC'l\ltl\ILtl,.1ILLlil::W.iu1 • 
R\lfl 11 l iiifl1111 L il11 LLii\ILLm'l11..l ... tyv.1fi1 \I '] fl a Elfl11U1..l,.::tl1 Ufl1111i111ii ElL ~ ailEJ.:i nuJtyv.1 
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. 
.:... QJ QJe'ca.,,t Q. Ai 9' A n1 'iU 'iM1 n fl n1<tua:: m.nmtn"ifi !.11 n'i6'i'i&1'Jf111 ua ::a\I u "lfl a E a.i 111111t.1thm1'i • 

1. iih1fw m n")u.a::i.:i u.1fl ae 11tf1111fu11uH£JLfl'1 "lfa-eu~.:i~.:i l um")tl1").:i-i1 t1 u.a::m")iflm")~ • 
~ntie.:i1.ufi1um")hrnfwu1n")n")11'2f'liil1111"lfifii:Jau.uud.:i~ut1aeflhl 

R1a"1 ifat.l-lt11l4>6'i'i&1\l1~11t.l<t::L'rnU11ihTruru1nE\I~"111111uil.:i i.:iLa-~i.iua:: u ., .. 

a-uu a-u '"1. i ih::"lf1"lfi.Uifi1\tu i.iu.a::wq ii n")")lJ~ L 111111 ::a-ll ijfl 111111ii1. -;i u.a::i1m efl1t.Uun")")lJ . ~ 

El .... 'UL fluat1an1~HU'll El\ltl'ULEl\IU.S::'Jl'lJ'll''U ff1lJ1")Cl1.h::un t11,rt iLnf11.h:: 1£Jwtie n1")tl1L uwii fl • • 

t.l<t::TE·ntfift1td1\l:: l.li'u 
1 . .Yh 1. ifl ")11J il.:if11111fitu ~ 'U'll e.:i1.h::'ll'1'll'uti a n1") 1. iu~m")a-1n1")tu.::'ll a .:i a .:iff n") 

1.lnfl")B\IR1una.:iriul uL'llt1L flflu1athua l~hau 81L11e 1 wiih::flu"!f1.:i ;i ... .:i1111fl~~t1"'i 
2. 't"h 1. if1")11Jtl.:Jn1")L1.l~urn Vi uufl1111fifl L ~'U'lla.:iiJ")::'Jl'1'Jl'uti am")l iu~m")ff1n1")tu.:: 

'll a.:ie.:ifin"'il1nfl")El.:Jff1un a.:ifiul uL 'llfl L flflu1athua lrheu 81L11a 1 wi1.h::flu'lf1.:i i.:i1111fl 
~~fl') 

3. vh1.i,,")1uil.:iu.u1,,1.:iiJfuiJ").:iwt.U'U1m71.iu~m")a-1n1")tu.::'lle.:ia.:iA'miJnfl")e.:ii1'" • 
na.:ifl'UL'UL'llflL flfllnathua hheu B1L11El 1 wiih::flu'lf1.:i i.:i1111fl~~fl") 



~ 
1J't1't1 2 

-,i1nn11iiLJ L ~Eh'.lf11111fi~ L ~ U"ll Eh11h::"151"15w;ian111 ~u1n11ff11i11rn::"ll EJ\I EJ\I ~ n1 

1.Jnfl1EJ\I '1'1u'Yla\lfluL 'Yl~u1ai'i1u~ L~1au il1L11a 1 'W~°i.h::Yi'ui1\I i\IVI 1~~~9l1flf\IU~'ii£Ji.~ 
'U 

fiim~nwnff11 LL u1fi~ 'YltlHDLLa::\11uiiErriLfimiia\IL V'JmuuLm1'Yl1\l 1 um1?'imfl i\IU 

A >r=iil .... A ~ 

LL u 1fl~ Ln mn1Jfl1111fl~ L VI u 

LLu1fi~Lfirnnun11u1V111111flf!LLu11mJ (New Public Management) 

LLu1fi~Lfimnum11~u1m1 
A A ..... A 

LL u 1fl ~ m mnum1u1m1ff11i11rn:: 

LL U 1fl~ Lfi rnnum1u1n11ff11i11Ul.::"1JEJ\I El\I ~n1Unfl1El\I ff1U 'Yi'EJ\I flu 

LLU1~~Ln£J1num1u1n11ff11i11Ul.::9113JLL~Un1::'11£JB1U1'1 Vi.~. 2542 

u1u'YlrT1 LU"llEJ\I L 'Yl~u1~ ~11J~ "t~1au 
AQ..t.d~ I-' 

\11'M.1'1UYI LnU111 B\I 

n-·rnmL'M.1~c;i 1'M.nT1~iu 

.. 
rnmfTnrn::"1'"~iunLilu1ia" 

A d .... A ~ 
LL'M.1 R(.ft Ln U1 nUR113Jfl(.ft L'lll'M. 

L11flf (Maier, 1955, p. 52 rJ1\ln\11u oi£JVi\llJ'l"15~111rn, 2541 : 10) i.~i.~ 
fl1111V1111 £J"ll EJ\lfl1111fi~L ~u i. ii1 L uum1LLff~\I a an'Yl1\I Yi'~ufl~ '1'1u VI d\I n~::Luun11LLU~ 

fl1111VI 111 £J"ll El\lii m ll'1'11\I (Facts) 5n ff1U VI rt\I~ \IL UUn11LLU ~fl 1111VI 111£JrJEl11if ua rJnu 
'U 

' ' "' .-.::ll A ..... A old.cl I A Cl..; 

El 'Yl li'Vi ~LL~ ::'Yl~Ufl 91"1J El\l 1Jfl fl ~'Ylll 91 El ff \I U U , 
LLL11JffL'Ylaf (Webster, 1967, p. 385 rJ1\ln\11u oi£JVi\llJ'1"15~111rn, 2541: 11) 

"l~ ff1Ufl1111V1111£J "ll EJ\I f11111fi~ L ~u i. ii1 fl 1111fi ~ L ~ u fi EJT111m ~a ~i.~ i\I a rJuuT11111 
, 'U 

LL ti UEIUV17EJf11111f eJULL 'Yi''11\I LL~i\I El rJ~~91 h fl113JL ~u LL~::n11~\I fl1111 L ~U"lJEJ\I LL~~::1Jflfl ~ 
'U 'U , 

~i1ti1-,i::,-,1\IV11ati1-,i::911\19l111~fi~"ti 
nmfaUT1 (Kolesnink, 1970, p. 320 rJ1\ln\11u oi£J'W\11J'1"15~111rn, 2541 : 11) 

i.~i. ~fl1111V1111£.J"ll EJ\I T11111fi~ L ~u i. ii1 Luun11Lrn~\I aan~\ln11i~ ~u h,-,1nn11u1::Liiufi1 

fl1111~~ L ~ U drJa11 L~flJ~'Yl~V'l~"lJEl.JYl~Ufl ~~1£J 
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• 

1T11-:1nTmt'l::m1fuvJ-:,~n111~'ilL ~u~1m .. h::'151".1n.t~fl 1 Tl1\I ni·n1::Ln'il ~t'l~ fl fl "li1t11 'lllLTl1\I ni1 

J Ua'fl'ilTl a fl\I dju i. U'i1111Tl 11119i'fl\ln11"lJfl\I vi fl\I fi UElUL UU~\I LL 1'ilamJ'Yl1\I ff\ltl1Jm i'iJ1::djufi1 

1T11..Jn11 LLL'l::lh 1iu1::'1!'1'1!'u.Ln'iltl1111iin1 u.mwli1111ii~1u.i111 Yi1 liLn~m1iifli1u.if u ti'1 v 

a'11fl1nt'1l'U.ii~1u'1111flii~'YlRLL"'il\ltl111lfl'ilL~U. LU 1Ti1\ln111'il ') il~::vifllU1U1::L 'Yl~nf u. ~::Yi1 
1 i U1::'151'15U.Ln'i1Tl1111"1Un L Un11LUUL i1"lJfl\I LU~tlU.LLUt'l\I ufuu1\I '1111flfnH1 i.1 ~\!~::LUU • 
iJ1:: 1 tl'15U~fln1n1\I u. fou1 ti ii1\I ') n11L iJ~ tlU.LLUt'l\l U fou1t1 '1111fln11LU~ tlU.LLUt'l\11::1J1JJ\I 

ni1~n'lll ... 'ilrt1\11u.i1t1 
.... ... ~ 

011'1(;1 fl113Jfl(;l '"'" 

n11l'ilTl111l~'ilL~U "11111tll'ilffl11lfl'ilL ~U"lJfl\11JTlTlt'l l~'ll\t'l1t11n 1nfi'l"J5nu...f1 LU fifl • 
ni11 "J5m7'ilfl1JLL1J1J"fl1Jt111JLLL'l::n11ff1l111Hrn ii1nfl~1t1flR"'il 1 um1fl~::1Jfln n\I fl111J~'il L ~ U. • 
Junfifl n11LLH''il\l L iL ~U.n\lffltlt'l::"lJ fl\1~1'ilfl1J 1 U.LL~t'l::"liflfl111JL W11::fl111lfl'ilL ~u.~::flfln111 
Luu.~nHrn::L "liu h LLt'l::~:: i.iYi1m11ff"n11fi'il L ~UL 'Ill ~iJ u. i.i 

11 if m Ln'il ~\I'll\' (2530, : 94) ni1 l iLLUUa-flun111R1'11\fun111'ilfl111lfl'il L ~u~::9i'il\I , 
1::u 1 i ~'ii fl1J'ilflui11 ~ui1t1 '1111fl i.iiL ~u.9i'1t1nu"li flfl1111ilri1'lll u.'il 1 i LLuua-fl u~111u1::L11'Yld , v 

Ut111 a-f1\l 'il111Tl111lfl'il"lJ fl\I ~Lflf'Yl (Likert) ~\I LLU\lii1'11\ un"lJfl\ITl111lfl'il L ~UflflnLUU 5 1::iu 

i.iLLTi L~ui1t1m.h..Jfl\I L~u.i1t1 i.3.iLLii.h i.3.iL~u.i1t1 LLt'l::L3.iL~u.i1t1mh..Jfl\I ~1u.n111i 
Tl::LL u. u. if u.if u.fl ~nu h.i.ffn11i1Luu 'Yl1\IU~_!1U (Positive) 'lll~fau~La-li (Negative) 

~1nitt1111 fl1111'1111J1tl Llt'l::fl111JR1fl UJ"lJfl\lfl111Jfl'il L ~ u.i..Jn~111J1LLa1"li1\19i'U. H'1Uli 
~ , 

i1Tl111l~'il L ~ U.L UU.n11LLa''il'1 fl flnn\I L ~fl\l 1'il L~fl\1'111\1-:i1'il mu W1:: fl111lfl'il L ~u ~Lrit11nunffU.fl~ 
LLt'l ::fi1Ut11J 1 'il ti L uiu ~fl\1111il Lri mnu~ Yl~n Hnt::"lJ fl\l UTl Tl t'l'll\ 1fl ff\I Tl 1J fi1itfl 1J L UUL ~fl\1111 'Yll\I , 
~'ilflrJ1\ln11\I ') 1 uL~fl\l L'il L~fl\1'111 rt\I ~\ITl111l~'ilL ~Ui\ln~11~::LLH~\I flfln111i1U.Tl111JL ~fl 
fl1111iin 1~t1n11w'il niwiitlu ni1R1n~ fl1111~~ L ~u~::LuuiJ1:: fo"15u~fln1111\I u.1t1u1t1 v v 

LL'Mi1Af;l 011'1J~M11'fl1Ai'tiU'Mi11Mli {New Public Management) ... 
n11U n1iJ1::1JU11'15n11L n'ilif uL vJ flt'l'il"lJU.1'il'11U 1u."li111"15n11 3-i\I L ~11iJ1::~'YlR111w ~v , 

m11'ilflrufi1 ni1n1::~1mhu1~ m1a-t'l::c51u1~LLt'l::n111 iu7n11i1m::U1J'ilt'l1~ Lrn::L 'YlflitTl , 
ni1u7'11111i'iln11a-11 ... t11'1111i m1iJn1iJ1::uu11'1!'n11~nHru::ililt111L1t1ni1 "n11i'iln11111Tif;i 

~v ., 

LLU1L'1111i" (New Public Management: NPM) '1111m1t1ni1 ni1i'iln11ii.t111 (Managerialism) 
A A Q.; A ..., 

'1111fl n111J1'11111111Tl1_!1::1J1J'ilt'11'il (Market-Based Public Administration) '1111fl1_!1J1t'l 

~iJ1::nflun11 (Entrepreneurial Government) (L1fl..Ji'YlrJLnHff1'1nt, 2545 : 9) ~1i1n11 v • 

i~n11111T1f;iLL u.11 '1113.i '1111fl m1u7'11111111flf;iLL U.1 L '1113.i nfl i.i~1LUUn1flULL U.1fl'ilflfl1fl1Jflt'l 1l .. .. . 
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• 

huliiin~rn::i111rilhfiru fi a nT)ff::vi aui1-:in111i~L uu n111Jihtl n11u1~11-:11ul u111T1f;i ., , :..1.,. "' 

L ~El L i1111 LLnL "l.IU ... Ill~'1'Yl1'1 n11'U1~11riL Uui1 LL'U'Ut'1L~11~1El1::'U'U'U1~11LL 'U'UL~lliJ El1';1 
"' 

i~ n11 Li El r.J1-:1 iitl1::i'Yln111WLLa::tl1:: ~'YI n~ a i-:i L "Jiu 1 UEl~ ~ 1~ tJ ii';)~ 3-l-:i Luu ria1fi rufi El , , "' 
n11L u uT11111a1fl'rultlri1::uum1i~n11111nni1ult1u1t1 m11i-:1 Lu u~a-:11u LLa::1.h::i'Yln1nw "' , 
n111i-:itlfu 1 T11-:1 fff1-:1 l u1::uu11"15n11riiiT111m m1::'Yl::Lrn:: 1 ~nil~ LtlLf a-:i ~n1rliiiiu1~ L~n 

, "' v 

n11tlf u1::uun11u1~11i~n11ri11-:1 a r.Juuna lna'Yl1-:1n11~a1~111nif u L ~ an1::iun11 v , 

LL "li-:iiJ u n11i~ 'YI a ULLa ::a~ fi1 l i-;!1 r.J"ll a-:1111 flf ;i LL a:: ff~vi1 tJ Li LL Ti n11tlf utl1-:11tlu uun11 "' , , ... 

i~n11riL uuLJ1~111t1n11 l i1::uuiru ru1i1i1~1::t1::#u LLa::n111 iLL1-:1-;i-:i h'Yl1-:in11L~ULLa:: 
"' "' v 

Tl111JLUUEiff1::'Yl1'1n11i~m1 

1 wri1-:i'Yl~111:1Yri 1 gao -;iuii-:itl ... -;i-;iuu ~il1tl1::L 'Yl~~1-:i 'J L~1111iwa hnu1::uu11"15n11 , v 

ril1i ff11111n tlfu i11 i 'Ylu~ Eln11vl1'Yl1 r.J"ll El-:! n1:: LL ff la n1ii1~u Li tl1::n El'Url'Un11L~itl! n 'LI 

1111::inti~n11T1i-:1 Lrla1::uu11"15n11i El-:! rnit1Jnut1""-;iit1~1-:1 ')'11-:i Hf1-:1 LL1'1n~iu1 i111T1f~ 
tl1::L 'Yl~~1-:1 ')ia-:i~u111Vi-;i11rn1i1La-:ii1-;i::tlfui1ar.J1-:1 l1'Yi111n a1-:1 ~_,LL 1~ft a11riLtl~ r.JU Lt! 
J-:1111ti1 ULLfl::111r.JUEln n11~El'UffUEl'1"1.I El'1111Tlf;i.yiij~ElLL1'1n~iUL~ rhd rh 1in11u1~11 ... 
111T1f;iLfi~m1Ltl~t1uLLtla-:1if u 1~t1iim1u1na lna~a1~1111 inu111T1f;i 1~ t1n11·rh 1 if;iLUu ... ... ... 
1::uu~a1~'11-:1 LUum1il1L 'Ylflitflmwmfournan"15um 1 i Lf-:i ~a 1 iT11111 i11 -Wu TI"ll a-:1111T1f;in'U , ... 
LEl n "15UL ti~ tJ ULL tla-:i L ti f ;in a1tJff111 w Lu u~tl1::n a un11ri ~~~LL a ::u1n 11 ff11i11 rn:: ... v 

1itJ1::"151"15U1 U;i1U::anfi'1 tJ1::n EllJrl'Uf;iLEl'1n L~iru~ U1rl'Uinn~'Yl1'1 i1Un11Tl i-:i f;i~'1 i El-:! 
"' ... "' ., •1 "' 

a~1111::-:iutl1::111rnfi11 i-;J1t1a-:i "11 rn::L~ t11nu111T11i1fi-;i Lan"15uLa-:iii Lffi.tEli1L i11111 iu1n11 , 
ff11i11rn::111nif u i1m~au L"l.1~1'1 'J riLn~if udLa-:iriLf-:i ~a 1i111T11i1fi-;i LEln"15mil1111ii'U'nu1'Yl , 
1un11u1~11i~n11111T1f;i 111nif u 1111i1-:1LuuLL1-:1 r..l in iu 1 iLfi ~ n11tl fi1tl1::uu11"15n11if u ... ~v 

L1i i1';)::i1 tJ iim1~ El tlf u1::uu LL a ::n111 "lflirn-:i nfi ';) n 'U111Tl f ;i , ... 
1 un11tl1::"151l"l.1El'1 The Commonwealth Association for Public Administration and , 

Management (CAPAM) rit11::nau1tli1t1~LL'Y1Uffi1 50 1h::L'Yl~ Lrlau 1994 Liff1tli1 v , 

El-:i~tl1::n Elumrn"l.la-:1n11i~n11111T1f~LL u 11~1i tl1::n aui1t1 (fiw11~ L11'11 ff111~. 2541 

45-46) 

1) m1 l iu1n11riiiT1rn111wLLritl1::"151"15u , 
2) m1a~n11T11uT111-;i1nLf1umn-:iua::L Yi-:i Eiff1:: 1 un11u1~11 LiLLriwU.1t1-:11u , 
3) m1n1~u~ 1~ LLa:: 1i11-:ii'aLLri~an11~1L Uu-:11u~ lu1::iua-:i~n1 lu1::iuuT1T1a , 
4) n11Hf1-:11::uuHU'UffUU~ 1 ui1uuT1a1n1 (L "liu n11~n El'U111 1::uufi1~El'ULL 'Yiu , , . 

LLa ::1:: u u fl rn 1i1111) ua:: L 'YI fl 1 u la u ( L "liu 1:: uuil El 11 a ff11 ff UL 'YI~) L ~ a"li1tJ1 i , v 

~ u 1t1-:11uITT1111n'Yl1-:11u 1iu11ai'~ntl1::H-:1~ , , 
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LL1JlJL~11 riii;ni;.rn::LUUnT'rrh.\11Ufl111ff1LJnTnJ.\lfllJUty"ll'1 nTn'i1.\11Ufl111fi!)1::LULJlJLL~:: 
1::1JlJ.\11U 4..:iiimie:i1iLn~fl1111,rflLLLJ.\11u1h::L~U~1.\I ') 1::'Vli1.\lrlU L°liU ii111"1l'n11iiLtl1'V1111u 

fii.3.i fftlflfltl tl\lrllJCJ.\lff n11rh l iLnfl"Jit1W'Vn'Ylfiit1.\I LL"1.\l'Vl1LL u 1'Yl1.\lfi11LLnl'il 

1 O) ti.\! ff n11n ~1.\l 1J1'VI 11 ..:11u lJfl fl~ n1::-;n u fi1u 1-;i l i~1'VI u 1if1u11"1l'n11~1.\I 'J , 
ii fi1u 1';1 Lrn::'VI u1fin111J1'V111.\11U1Jflfl~ ii ti LJ1.\I L tii11fi 4.\1 LL~n ~1.\l ';11fi1::1JlJ11"1l'fi11LL1JlJL ~ 11 fi , 

fr' A o ... d 'IJ' A d_ O A ~ 
ti.\! fln11fi~1.\11J1'V111Lrn::H'11Utl1U1';1 Lrn::'VI U1l1.\11U~1Ufi11U1'Vl111Jflfl ~ L 'V'4 tl~1 Lu Ufi11Ltl.\I , . 

LUuif1ul'Vlqj 

-;i1n LL u 1~ fl LL~::t1~ 11n11m'ilt1.\I n11u1'Vl11n11Lij t1.\I LJfl 1'VI3.i 4.\1 Luu ~1 h ~1fi' ru'il a.\I ' , "' 
f;;!i1111uru n 2550 3.i.\lri';l::1i1h::"ll'1"1l'uiifun11u1'Vl11i~n11ri~ 'ilEl.\ltriifi1u1-;iY11.\I a ~ ~ , ~ 

n11djEJ.\I iEJ.\lf11l1nEJti1.\IL ~El liLn~1..h:: fo"ll'U"'iln.\11h::"ll'1"1l'ul~u~1.\1Lrn::iiflnt.ll1'V'l Ufi muu ' , , 
'Vl ... 1 h'11 El.\! n11u1'V111ifln11LLuu3.i.\I trn i11qY1~°fiifl1::uu.\11uL ~a H1!i11rn:: l iL uu iu a ti1.\I , 
11f1L11iiu1::~l1~n1'V'l l u1.\l la- LL~::a-11111ri ~71-;i "aui.i 

LL1"'1A~Lfltnnim1~1M'u~n,.·;i 

A'l1~~~1u~a~n1~u~n1~ 

"11"1l'1~ n-;JEJ11LJ.\I (2545 : 137) fl1111'V1111LJ'i1El.\lfl1i11J1n11~1.\lnu a1Yin11111n11 

flan11Y11 liflu5u'V'la h n11u1m1flan11Y111iflu5u"15EJ1J n11u1n11flam1fl11 iflu5u i.ifu 

l u~.\I rii El.\! m1 n11u1n11fi an11fl1~1 iu1::'1'lu h djuiu a-11111ri H1u1111fl1111i.1'i1n11 
~ , 

u1n11J uLuun1::u1um1'11a..:1 m1uiiu1i~uL ~a m5u i.\IJ utrri-;i:: l i u1n11~..:i T111iifl ™"11u1i 
:.J v v ' 

I I I ,.. 
.al o o A~.1.al ca,...A .al 

l1 "11111tl';I:: tl1U 1LJfl1111"::fl1n Lrn::l11~UL 'V'4 El~ ElUEl £.11.\l 11fl111111J ~ ~"ll'tllJ LL~ ::11fl1111 ff'il . v , 
a-~1~1L1-;i 1 un11u1m1u1::n aui1 u ~"~a i.ud v 

1) n~L11 L~t1i.3.ili~nfi11au1u 
v 

2) 1El1JflEllJL ~El i.3.iliLfiflfl1111i'.ifl'V'l~1fl m1"ruL;£.1 
v "' 

3) 1auf L~ali~nfi1Lnflfl11m~miu LL~::"11111riifl~uhi.i v v 
.al t..I 4 A 

4) L 1£.11J1El£.1 L WEl111~1;j1ULL~::flnt.ll1W'ilEl.\l\11UlJ'ln11 ... ' 
m1iauf1m~::m1Lm hL ~El!i1n-;JLUUL~f'I -;i::n1::fl1 i.i~111n'Vl1aua £J L wa.\J lflJu 

' if ua ti nu trunu1i'VI u1ririihf'l1 "~flth.h::£Jn~1 ia LJ1.\I ii~~J 4.\1 ~i iu1n11-;i::iEJ.\I LJEl 11f u v v :.J ' v 

~ULEl.\I LL~::~~u wfa11ri-;i::ufuu1.\I Lrn::LU~LJULLU~.\l~ULEJ.\l l u'l'lni;.::i1u~1.\I ') L ~Ell in11 v , 

u1n11L uuL~ f'IU 1fl 1111~1L1-;i LL~ ::fl 1111 L -;i1ru L ~u 1~n11'VIu1111 ifa..:i ff n1'11 EJ.\I flu LflL u Yi Hfl 
"' v , 

(f'lftyty1 w'l'ln~ilu::111rn. 2551 : 10) 

~h::'V'l.\I~ LU~11~1::f~u (2539 : 6 - 8) LflLifl1111'V1111ui1 "n11u1n11fia 

'V'lq~n1111 ihn1111 n11n1::Y11riuflfl~'VI it.\! fl11i'VI1a H.\111au~a5n lJflfl ~'VI it.\11flLJiiLtl1'VI111 LJ , ' 
Lrn::iifl1111~ 1-;i l Ufi11H.\111EllJlJ1m1e)u Ju" 'V11a "u1n11fi afi-;in1111'Yl1.\I Lf'!1i;.;;ii-;i Yi~~~~~ ... 
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• 

t1t1m.n 1u1tli1Eh1L1a1 ari1ufi 1tlLLuu l'l1t1~.:itl1::L f'iEl.:1fiLEf mhu1EJ'Y11.:i~<i11'Yltn" LLa:: "u1n11 ,, ,, 
;; El ~.:I fl-;}u i11if ffLL<il::ia.:i Li tnn LLa::L UU~.:JfiL;tl11 llW aa1EJ LtJLi~1 El u1n11'1::iim1fi1i1uLrn:: ,, ., 

'1.:111aut1~fuu1n11 (anfl'1) L~a 1iat1au1m1if u ".I l<ilanufil'l1a 1UL1a1Lnaul'lufil'lu1<i1rlii ,, ,, ,, 
m1u1m1if u" (flftyty1 ?inmHla::111m, 2551 : 10) 

i1::f91u n'1L~flL'V'lh'1u (2547: 14) LiLRUEILLU1fi<ili1 U1n11 (Service) ;;El n11 
n1::Yi1 wq9in1111V11an11tlfiu1im1rl~1EJV1i1.:1Laua1 i5n ~1E.Jl'I i1.:i t <ii an1::u1un11rlLn<ili1u 
J Utl1';Jiii1ffUfl1L iJ1111Lfimit1.:1 LL~l <ii El L d'au fi"ll El.:! ~.:I fiLRUtl 1 i if UL Uttn11n1::fi1wq9in1111 
l'l1t1m1tlfiu1in11 .if.:1l1iai1111ritl1lt!LuuLi1"11a.:ili (flftyty1 ?inmlilu::111m. 2551 : 10) 

1. fl1111911.:i~m 1a1 (On Time) ~filifuu1n11'1::Lt11h1'1111nii1l'lfrn~a.:iiit1.:i ,, 
fl1111911.:i ~m 1a1"llt1.:in11u1n11 1i"1n'1fi ia.:i 1if11111ii1firu1 uL~a"d'l~uri ll1n-;ifrn l'\ 111 , ., , 
ri ari1.J <ilnLL~.Jfl1EJ 1 u L iia.J-;i1nm1'1.J11arn1utl'n-;i::i1n-)1n1l'I u<iln111 iu1n11ia.J iifl1111 
<il1.J ~m 1a11 um1'1.J11t1u.J1u 

2. n11u1n11fi~it1.J~nhflu (Human Touch) n111iu1n11fi~L1i1'1hViu.JLLfi ,, 
1ianfl'1iif11111Yl.Jwt1h1 UffUfl1L ri1Ju LL~-;i::9it1.JYi11 im19i<i1~t11::V1i1.:iuflfla~1uif uiifl1111 ,, , 
"ll't1uwmiu~~fuLLa::~'tiu1n11 ,, ,, 

3. fl1111nufil'lu1<il (Promptness) Lrlaanfl'19it1.Jn11ffufl'1 ~"111u9i't1.J1iiim,rn ,, ,, ,, 
Lri a1nuffufl'1Ju i.inu fil<il a1.1i ia.J 1 i am111au1u LLa::Lrl aiiJruv119i a.J LLnL"llLinu ri1.J Yi ,, ., 

<ii ... .,, J un11u1n11fi ~-;i::9it1.J1191L11nu 1-;i 
4. af1.Jfl1111tl1::nuh 1un11u1n11i1uflmn1'V'l f11111fiintl1::nu hYi11 iLn<il , ,, 

fl1111fiin atnnmf rn.n 1iu1m15n ;; t19i't1.J Lu Uflmn1w'Ylni1u LliL Vi a.:i LL~~ufl'1 L ri1if iui.J 91 EJ.J ,, , , 
.... ..... .al .... L "Ufl ntfl1WWUn.J1ULLa::ari1u 'Yl<il1EJ , 

5. m1Yi11iflufiin~U"ll'11i1Lt1.J 1iL"ll1fiin-hL"ll1LUUflUiiLfiEJ19i iifl1111ff1flW ,, ,, ., 

6. 9i't1.Jiin11tlfutl1.Jt1cirn11t1 ~.J 1<ilfianfl'1LL u::tl11111 itlfutl1.J it1.Jfintl1rn1111 ,,, ,, , ,, 

7. 9i't1.J LLR1.Jl'l1L 'Ylfl t uTatiL ~11L9i11 L ~t1Yi11ianfl'1a::<i11n au1uif u ,, 
B. 9i't1.Jiin11futl1::nu L ~ti 1iLii<i1fl1111duhi1anfl'1'1:: Li"llt1.J~iiflmn1w ,, , 
9. u1m1fi~ ;;ti u1m1fiiifl1111l1~t1fl1111fiin"11t1.Janfl'1 9i't1.J~n'i<ili1Lt1.J1iLuu ,, ,, 

flU'ri1'1 ;.,, Ln <ili1anfl'19it1.J m1t1:: h LLi1l'l1'Y11'1<iltl1JffUEl'1t~rnL11 ,, 
1 o. 9i't1.Jfmflfi1du.iruru1 w91-;i1t1:: hl i9it1.JYi1 l V1Li<i1111fi1iruru1 ., ., '\I ., ., 

11. 9i't1.Jiina11inu~'tiu1n11 ~i.iu~n11111L-l1nfiu~9iaufu ~i.iu1n11111i1 ,, ,, ,, 
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• 
12. ich1iiA11:1.1-n~L11 u1n11fi~iEh1 iiiinTn11\11u.i1EJA1111it1.:i '11:1.1 chH ~ u 

A rn.~1 n"'111t1.:i i:..i't iu1n11 , ,, 
13. ia\I ii~1~au~ LL1iucl11 i nui:..i't iu1m1 L 1"'1~fuu1n11r1111iimJt:ufi EJ1nu ,, ,, ,, 

ffU~1 LL"':u1n11i tl\I Gf1:1J11fl ~ illJ i.iri n i tl\I LU.iucl1 ,, 
14. u1n11fi~it1" iiA11:1.1 a"111~ iin1EJ1:1.111EJ1V1fi"~"1:1.1 u"':ii11v1~'1vH11: , 

cltlU~11U {ffftyty1 wnnlJ'iJEJ:111rn., 2551 : 11, 12) 

m111rn. La"1f~u (2541 : 143) Lin~11n\lim1rn.:'fia1~ty"llil.:ln11u1n11Lf i\ld 
1. Llia"1:1.111riiuit1.:ii.i (lntangibilty) m1u1m1LUU.;\l~iuit1\I i.iilti ~n~1 i.iit11v 

ii:1.1 L~u i'Rn liflu~7t1~:1.1n11u1n11i.iriau.ft1 i.liit1.:i~1u\ln.Jn11LLvn-;i1EJti1iiu.~1 i.1iit1.J ,, 
A1uA:1.1iiu~1A.JAi.J i.1iLAmvt11Tru~1n11a"ruLifoi1uRu~1A.:1Ai'1 i.:1ifu.1Tw~1"11t1.Jn111i 'I ., ,. .., ., 

u1n11~" t1cifinvn11:1.1 ft.J rn1:1.1n11~"'1~ L "lfu ~ti l'lJHrn.1 ~un.:11u 1 iu1n11 rn. v~ imJi, ,, , 
u1n11ei1.:iv:tit1.J ~ EJ1 EJ1 :1.1;f1 iL ~ uth: t EJ"15u ~fuv1n n11u1m1inn ni1 i1n11u1n1111 :1.1 n\I 
m1uan~a 1 u.Arn.111~"11 t1.Ju1n11Yii:..i't iLLi1Ln~A11:1.1Yi.J~ t1 hivua"1:1.111riut1mit1 i.utl'.JUAA"' , ,, . , 
1niii~ 

2. Llia"1:1J11mLU.JLLr.mv1nm11iu1m1 (lnseparadibility) m1u1n11Luu.m1i:..ia~ 
LL"':n11u1111A 1 u"llrn.:L~mnuLu.m '11ii.iLn~"limhn~i1uL 1"'1 t~EJn"'EJmfn11u1n11 fi t1 n11 , 
ri1~u~:1.11~1~1u.i1m1"'1n11u1n111i11~L11 L°lfu m1i~~1iuriilu - ~i.J"1Jt1\ln11:1J1fu ... 
u1m1 i-:uufi1 n11"11EJ1EJa1urn1uL vtm ~:1.1-rfufim11iu1m1 "11El1mA7t1"1i1EJ Luu.iu 

3. LliLL UUtlU (Variability) inHrn.:"1Jt1.Jn11u1n11LliLL uuauif ua~n1Ji1~"1J1EJ 
u1n11Luu1A1 v: 1iu1n11Lrla i.~i Yii.~u aci1.Jh rh 1 iLn~n11~EJ1n1mArn.111~"1Jt1\ln11 , 
u1n11riawita LvtmLn1Tru~1i.Jn~11m1u1~11nvm11iu1m1ia.Jli.Ja"ulvfi"ll~un1111.:1LLi:..iu ., , 
i:..ia~rirn.on (Product Planning) "llil.J lu1Lm1:1.1V11.Jn11~"'1~ tiufianvn11v:ia.Ja"f1.JA11:1.1 
L ~a>f u.Lrn:~mifo.J l iLuu fifin"ll a-:i "'n~11 ~i.i11a"1:1.111riu1m1'1.i~ ~1:1.Jfit'lJHrn.1 i.1 ,, ,, 

4. Llia"1:1J11miiu't1i.i (Perish Ability) u1n11L3.la"1:1.111rii:..ia~uiu11limiiau 
Ru.~15u ti1A11:1.1ia-:in11iia"J1La":1.1am11iu1m1iiv:L1iiiu""'ru~1 LL~ti1anHrn.:A11:1.1ia'1n11 ., 

L1iLL u uauv:rh 1 iLn ~u""'ru~1'Ylu rifi au1n1113.l'Ylu.~7a '11iii"'n~1 'Yh l i~u1~11fivn11 ., ,, ,, 
liu1n11'ii'a-:i~mEJ1:1JLt11"15u.: 1um111-:1LLi:..iui:..ia~rirn.onm1~11mLL"':n11fi'.JLa"1:1.1m1u1n11 
L"ll1il1vVW1EJ1:1J~1l11'11 ift1u.fi11-:i (Idle Capacity) fii.1i~1.J ~1:1J°lf1.Jn111 iu1n11Ju.1 iLuu. 
u1: fo"15u.1i (ffftyty1 w'YlnlJ'iJEJ:111rn., 2551 : 11) 

~w1"'"n1rn:1.1~1iV1tnit1 (2543: 6 - 7) n~11i1Lll1~:1.11t1a1~ty"llt1.Jn11u1n11 
fia n11a"f1\IA11:1.1Yi.J~a hi 1 u.n11 l iu1n11LLriu1:"151"15ul~t1ii~in~~mL u1V11-:1 i-:id 

1. m11iu1n11aci1-:1La"11a111A (Equitable Service) ~111t1n.J A1111t19i1111:1Jlu. , 
m1u1m1 .J1u.111Af~fiii~1u.A9i11Aul1nAm 'Yi1L riv11nu i.Jtf u.u1:"151"1ft.mmmv:'1ifun11 

"' "' "' , 
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• 
7. n11<iltllJHUEhHmfi'1 (Responsiveness) m1liu1m1Lrn::m1LLn 1J"nnn 

'II w 

CJ LJ1'1d1<il L 11 l iLLriflnfi'1mi.rriflnfi'1itJ'1n11 
'II 'II 

8. f11111tJf! t1Y1nt1 (Security) u1m1ffi i itJ'1tJ11ff~1n au<il11t1f11111L~t1'1 <ilfl CJ'il 
....... 

-;iun'1Ut!JV11~1'1 'J 
9. m1Hf1'1u1m1liLuwrifi'n (Tangible) u1n11Yiflnfi'1i.ifuitJ'1liflnfi'1 

'II 'II 'II 

H11111mnY1T1 ::L UTI\l Tl rn111wi'1mh1 i.i , 
10. m1Lii1 hLrn::fi'nflnfi'1 (Understanding and Knowing Customer) -;i::it1'1 

'II 'II 

w tl1 tl11J L i1 l ';)TI\JT1111J i tl\l n11"11 tl\l flnfl1 LLfl:: l if1111J HU l-;i <ii tllJ ffUtl\l Tl 112.J i tl.J n11 i.i 
'II 

H2.11.J; W.J;Hn1w1 (2550 : 66) liT1112.1V1111t1f1rn111wn11liu7n11'i1 LUU , 
rlf'IUTI ~Vl~fa 111111CJ.J"ll CJ\! flnfi'1fi2j~t1m1u1n11V1 ;_,-;i1n LYIL iu1n11LL~1 LYI t1 LtJ1t1u L fi t1unu ~\I 

, 'II 

rifln fl1T11YIVI 1.Jri CJU l iu1n11 V11n n11 l iu1n11CJ Eil u 1::i uri fl n fi'1H11111ntiCJ2.1fui.iV1~tJri 
'II 'II 'II 

L1t1n'i11::iu Zone of Tolerance flnfi'1nW'1WtJl-;ilun11u1n11 LL~1::Yl .... 1J Zone of Tolerance 
'II 

LL<iln ~1.J nu LU<i112.J LL~hfl nfi'1LL~fl::T1 u i.J Ju~.J LUUL ~tl\l t11nrili1n-;i-;i::fff1.JT1111JW.JW Cl l-;i 
'II , 

l iLLriflnfi'1Ytn11t1i.Y11UL1f!1L~ t11nu LLfl::fl.J t11n i.tJ5nV11n-;i::itJ.J n11fff1.J f1112.1w.Jwt1 l-;i ff .J ff'il 
'II , 'II , 

l iLLri flnfl1Ytnf1U L iitJ.J-;J1nn11u1n11LUU\l1U YiitJ.J l iwun.J1ULUUVI in ~.J~ 'ilLl1Un"ll tl\l 'II , 

wun.J1ULL~fl::T1ul UL~tl.Jn11 l iu1n11LJtl2.J LL'iln~1.J nu ~.J LUUVI "1Yi"lltl.J ~u7n11YiitJ.J fff1.J 
'II 

rlf'IUTI ~Yi nnitJ.J l un11u1n11 l iLLriwun.J1u Lrn::~u7V111-;i::i CJ.J Y111u'i1tJ .... -;ii't1 LY1u1.Jri ii 
'II 'II 

aYt~Wfl~tlT1112.JT11<ilVl1-1"lltJ\lflnfl1 (Ut1::19ii Lfl~tli'UYI{ 2551 : 27) 
'II , 

' A ...... t d A .rd CL.< A I ff>J'il ff"1H11n1 (2546: 173-174) nfl11n.JLLU1T1'i!Lnt11nuT1rn111wn11um1111n11 . , , 
u1n11auLuum1 liT1112.1"151mV1~t1 V1~t1n11~1L Uun11L ~tJtJ1:: fo"15U"llt1.J m5uJu-;i::itJ.J2jVI in 

'II 

ii tJtJfiu1i iil"ri'i1n11 liT1112.1"151mV1~ tJVl~tJn11t11tJ1:: fo"15u~CJ m5u-;i::L uu i.tJ1i112.1h"lltJ.JL11~ 
'II 'II 

~.JLuut.i1iu1n11 L<ilt1,f1i.tJV1inn11liu7m10iitJT111fi1u.Jn.J i.Jd 
'II 

1. fftl'ilfl~ CJ.J m'1nuT1112.1itJ.Jn11"11 CJ.J ~fuu7n11 n11 liu7n11itJ.Jfi1u.JTI\l 
'II 

~fuu1n11LUUV1in itJ.JU1T1112.JitJ.Jn11"lltl.J~fuu1n112.11LUUiitJn1VIU'ilLUn11Liu1m1 
'II 'II 

LLJJ'i1-;i::Luum1"151m VI~ tJriL 11L iu 'i1~LLfl::L VI m::ff>JLLri~fuu1n11L ~ t1.J L'il LL~n1 ~fuu1n11 
'II 'II 

i.2.iHuh i.2.iliT1112.1Lt1iqJm1u1n11-if untJ1-;i-;i::i.f~1 

2. t11li~fuu1m1Ln'ilT1112.1rrnhT1rn111w~tJf1112.1wtJh"lltJ'1flnfi'1 u::Jun11 
'II , 'II 

u1m1itJ.J2.i.J li~frnn'ilT11111wtJ hufl::ii muuV1 inLt1iru l um1tJ1::dJut.ifln11liu7n11 i.2.i , 'II w 

'i1L11-;i::~ h liu1m12.11m ~tl.J L'il LL~T1rn111w1<il i.ii1t1f1111l'V'ltl h"lltJ.J flnfi'1 
, 'II 

3. tJfiu1i1<il t1nn itJ'1 ff11u1rnT11un1u n11 l i u1n11Yi<iltJ1JffUCJ.JT1112.1itJ.Jn11 :.J 'II 'II 

LLfl::T1112.1w.Jwt1 h"lltJ'1~fuu1n11YiLiu i.i-i'il ~CJ n11tJfiu1iriitJ'1 iin111il11-;ifftJlJT1111mnitJ.J 
'II :.J 'II 

LLfl::T1112.1 ff2.1u1rnT11un1u L w11::V11niiii CJ tl<ilwfl1'il"111Y1<1lnunwitJ.Jn t11nri-;i::t11 l iflnfi'1w CJ h 
'II 'II 
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4. L 'P\111::i'3JLLri lHl1UnTnu nTm~m'lif·r1 flL ~1fl1llrl11'1UflL1 a1Lflui'1i1flty 

f11111th"ll1l1hiun1'P\uf1Lflum'lu~m'lifl1hrnflflaa"nmrn1um'ln! 
5. liiri mm LHr.Jv.1 uLLritJflfl a~u m'lliu~m'l l uan 'tttu:: lflrifl111ti' a.:1Yi'i1'lni.1 , 

Ttl£J'lEltJfl BtJ'lButi'1u ';'1::2.i..1 L ~£.1'1 LLtitl'l:: tr.J"lfuil';l::Lnflu.rlami1 LLa::~1 m '11L fi1if u LiiLflum'l , . 
L ~ r.J'1~El';l::ti'B'1fi1il.,,ii.:i~il L~ r.J1iiB.:iv.a1 r.J 'l ~1 r.J '11iitf.:ii.:ifl11ua::i.:iu.1tl aE111 ~'1fl1'lnflil El 

Yi an l um'll iu~mTI1';l::'l::aJfl'l::1'1Liifi1 liLnfl~ an'l::TltJfi1fl1111Lff£.l'P\1[J LLTitJflflL'l~U ') tl1 r.J , 
(Ur.J::1tii Lfli°Biwm, 2551 : 27) , 

';'11 n LL U1flfl tl.:Jn a11ii1.:iti'u ~°1i'r.J~El R'lt1Ltli1 n1'llJ~n1'lif iifl tll.111~ ii . , , 
'ti '..in..,A di4 .., ...... Ad, .... 'II B .:Jfl 'l::n B uv. a1 r.J B r.J1 '1'trn v. tJ'ln1'lfl1'111 fl B ;i::91 B..1 L ?a tJ'lnTrn fl'l'1ntJfl11llfl E>..lm'lii B .:i 

'II 
...,. .... A A .... .., .... d .., .::i A 

~'llJlJ'ln1'1 lJ'ln1'lfl1 £.lfl1111tlnfl El.:Jfl'ltJtl1U llfl1111L 'P\ll1::Rllfl1UL1 L'l1 LLL'l::Rtl1UTI lJ'ln1'1 
'II 'II 

ti'1 r.Jfl1111:Aa it1 Ef R';'J~fl ';l~.:i h LLa::LUU1i'l'lll u~m'lti'1r.JLllfl~~t1tl'11fl'i1n Bflil l'!f 111"tt1i! , 
L v.111::a-11 l iLn r.J'lfl rrfu tJ~n1'1TlnflUEl U1.:JL fi1L TI£.lllrlU Li1urriifl1111flf1Ri'1.:JR'l'lff iim111 

'II , 'II 

a-ii 11 BflTIUBfl n tu iil v. 1~~u l um'lLLm11t1""ruv.1 liiri mm LRr.Jl'\1£.1 l iurluflfla ~u 111 l i 
.. .. " q 

~i'uu~m'1Lnflm111~.:i~B h ua::tl'l::nu h';l1nm'l liu~m1 

A d ..... A ~ ""' ~ ._. A d: .... A 

n1 'lfl n 'tl-1Ln£11nun11u 1n 1'1U u ,,1 L IJ u ';l:: fl B .:i fl n 'tl-1 rt" an "ttr:u.::1.1 B .:i u 'l n1 'l 

L liB\1';'11 nm1u~m'liian 'tttu::Lu ~1::ti1il LLfl nti1.:i';l1 niufi1 B rll'I a1 r.Jtl1::m'l ttl uiiitn m'l 
'II 

fl L'11tll'I L'l1 r.Jfi1U Ltlfln'tl-1 l uL~El.:J an"tttu::1.IB.:Jn1'11J~n1'1 ~.:! R1111'ltl R'ltl El El n111 Ltltf..ll'l llfl 4 , 
ti ....,,:f AA dQ..f 4( 

'l::n1'1 fl.:JU (fl'11'l'lf:ll. LR'l'lflU, 2546 : 432) 

1. m'lu~m'lliia-11111rtiuti' B\ILti' m1u~m'lti1\l';l1 niufi1 fl'l\liliufi1 R11111rt 

';l ... lJ "El..1lti'LLti1J~n1'1Lii R1 JJTrniu ti' El\I Ltl ?a i'EI El1'i';J::l'l 111£.lfl 1111i1 u~m'l ttl ut1 ltlii a n'tttu:: 

ii fi B wn1.:iLflum111i'l'lll lii ii t11 flU liiii'ltli1\I tl\l,f u~\I L flum'lm nil'1::a-1111'lrti'ui'ii.:i m'l 
'II 'II 

lJ~n1'1~1Utl'l::R1TIR2.l~Rti1\I ') 1.IB.:JL TI lti' fi1 l i~u~t11f1Lflflfl1111Lir.J\l l um1LaBn4Bu~m'l 
Unn11fl L'l1fl~'1fl El \ll'l11~L'lflfl112.I Li~£J\l l i nurru~tllfl ttl £.ln1'1Rf1\ll'lani1U 'Yl1\ln1 r.J111~ ~\I 

'II ... 

R1111'ltl 2.1 El\IL ~ULUU'l1.J1i'l'lllif u2.11 L-rJEI Lfluiruan"ttn!u. 'YIU1J~m1illiiR12.l1'ltlilJflEl-\ILtl L "li'u 
'II ~ 

m1~1titl Lfluu~m1~.:i LiiR12.11'lrtiufi'B.:ilti'Y11 l ii E1'1 l-im1a-i'1\lv.ani1un1'1m r.J111~ L "li'u ... 
d d .-d • .d "' ' l ... .. ~ , l ... Rtl1U'Yl'YIR::El1fl LL ~'Yl£.l'Yl'U.1 L'll'EltlEl 2.11"lf1 r.J l'ILnflfl112.12.IUL';J Un111J'ln11 

2. n11u~n11liia-12.111rtLLr.Jnn1::u1un11~aflua::n1::u1un1'lu~t11flE1Bn';l1n 
... 11! ... .d t ~ 111 tl .. ... .. .. t l ..... t .,..i nu Lfl LUB\l';l1n tlr.J't11 L m1u1m'l2.1n'1::rtn~at1LLa::u1 llfl U'l::r.J::na1Lt1£.11nu tl£Janmn 

'II • 

Li] urr4B 1J~n1 'laJn';'J:: ti' El \I ii R1U i12.1 l un1::u1u n1'1~ a fltJ~m 1if uti'1 r.J r.J nti1 El U1" L "Ji''l.4 'II 

n1::u1um1l um1tit1~11 v.i'B n1::u1um1l um'l~1ti't1L fluti'u uti ti12.1B\l L u2.12.1ii E1.:Jil4fi1n1'1 , 
~ afl LLL'l::n1'11J~fofl';l::tl nLL£J n El El n';l1 nnu ttl uiuL ~\I • 
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3. m1unrmTrn1nT')Llifh1~Lliihn<il1;J1u1 un1i-u1nT')~LL uturu. ~.Ja1-;i -;i:: , ... 
Liifili.i-;i1n-v1fl1t1a1L~<il t1ni1m.h.JL'riu vri.!n.J1u~1iu1n11 L1fl1~1iu1n11 arnu~~1i • 
u1n11 LLfl::i1fn111 u.mi-1iu1n11 1 WllnL::~iu.f1'1-;i::ihJ1fil1;)1ULL UUElu1un11~~<iliUfl1LLqJfl:: ... 
~u.1 i El Eln :IJ1L ~ii au.nu fil ... \l,.f unihu1n11f1111 ifl1111~1~ runUUflfl1ni-fi1.iu1mi-LUU YJLf'!lY , "' , 

4. nTrn1n1i-LliITT:ini-n uiufnM1 i.1LiL ila.J-;i1n Lfil t1vr1 'Lt1~1iu1n1i-i.liITT111i-n ,. 
uiufnM1u1n1i-i.11 ui-tl"l.IEJ\I iuf11fl.Jfla.JL ~iiauiuf11 Li "111 iu1H'nLRll lan1a 1 un11"111t1 ,. 
u1n1i-'Ltln1 'Lliiiflnf11111'1f au1n1i-if u t1ni1a th.J L 'riu i a.Jvrn"lla.J h.J LLi-11 ~1a~ti.Juu 'U 

Lfl~El\IUU n1 i.liiiLL"llmi1vrn~1El Lliii~i:~ma111 iu1n1i-n-;i::~ El\I LRtl~U 'YIU 1 un1i-u1n1i-L'f1u 
'U • 

ifui.tlm.h.J~~m~tJ.JLliLi 
LL'M> 1 R111JA~ n1'i 1M'u~nT'iR'iU1'1,,'i 

Luun1111a.Jtl ... ru~11 un111 un111 iu1n1i-L ii.Ji-n 111n-lf u LLfl::li.J Luu ti-;i::i'filu1nT'j "' , . 
1 iLLritli-::'ln"15u~.J mJ1 u"li1t1~a11f111~-;i:: i.ifuu1n111ivr1n.J1 wn m ~El\I tiL ~t11ia.Jnu 

'U • 

iii!iltli-::-;i11u ..t,d'Lfilm UU~fl111Ja::fil1n"l1El\I ~fuu1n1i-LUU~1~ ru ~\I a111Trn a1tl~ ann11 
• \J QI , 

"11El\ln111 iu1m1LLU1Jfl11J1\1';11LUU~an fil"'\ld 

1. LJfilm191auaua.J fl1111~a.Jm1-;i1L uu"11a.Jtl1::"151"15uL uuL i11~ 111 t1 ii an Mm.:: 

1.1 i111"15m1-;i::~a.Jtiai1m"l"1iu1m1Luu111"l"::~u1~tl~a.J~1L Uum"l" 
El ri1.J qlm ila.J Lfil t1-;i::~a.Jvm1m11i'filu1m"l" 1 ifl1El1Jflfllf ~ti a ri1 u"li1t1tlf111-;i::1ifuu1m"l"tm 

, 'U 'U , 

1.2 m1n1~ufil"l"::Lut1ui1fotl~u1i LLfl::m"l" 1i~flYJu-;i-;i::~a.Jf11il.Jn.J in~ 
tl1:: LtJ"15uti-;i::fui'lifl1111L ~u~1a l~LLtl'.Ji1m ~<il~fl i.i 

'U • 

2. fl111111filL~11um11iu1m1 m-;i~1Luum1Lfil1u 3 amfrn.:: flEl 
2.1 vr911u1iJ111"15n111iiitif'IUfl~ fl11Ulfl111Ja1:1J11tlLf7El1iLflfilfl1111 

'U 

"li1u1ru.J1u ntf1ifiliuh 
"' 

2.21iiim111arnhu1-;i 1i:innifu LLfl::tlfutl1.J1::Lifouiin1"l""11.J1u 1iii 
.f u<ilEJULLfl:: 1i'L1fl11Un1"l"U1m11iL ~~ElUElllriafil 

, 
, 

2.3 vr9llu1L'Ylf1Lufoffium11iu1m1 

3. 1iu1n11-;i::~a.JLa~-;ia11u1rn ~111t1ii.J n111iu1n111irn~-;iiu1un11~filqla 
'U 

L w ll\I 1-2 flf.J <il111 i'Yl~tl1:: LtJ"15u ti~fuu1n1"l"-;i:: ~El\I i.ifu~1a1 UL~ a.J 5u ".! ti ~f uu1n11 
'U ,. 

a11fl11-;i:: i.ifum1u1m"l"Ltl1 ufl*3 L~ mnui1t1 

4. fl1111n1::~a1afu 1 un111 iu1m1L Y7a 1i~fuu1n11Lnlill'if'lufl~~~t1a11fuv-1:, ,. 
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5. m'lliu;m'Sti'1t1f'l112.mntie\1"1:1JT'Hlfl'S1-;itnmlti' m'lliu;m'lLLUUf'l'lU • 
1 \1'1'lif u lih ~t1\l';l::tle\l l ~u;m'l~ Lff~n·:iJu'lmL vhif u LLti1::ti e\liif'l1111n nti e \l"Jf£1U1i'l'l:1Ji\l l u • • 
LL~"ll £)\I U tu U1 ti LLa::'S::LU tl1J LL1J1J LL~ U"ll £l\l'Yl1\l'S1"Jfn1 ') LLa::n n ti£) \I l UL i\lfla fi')'):IJ';)')')[.11 tl1 ti n1'S • 
fl 'l1'1 ff£11J m1 :Linn t1 ei\lit£11';J L flum'ltl'l11ffEJU';J1 nrn uuei n Tt1t11.h:m"Jfu .. 

6. m1 lift' llTVHi e u il'e 11 fl ei m'ltl nu"i ti m..h::m"lfu~ :1J1 fi fl ti e1.1 e fuu;n,.~ti'1 t1 , :.J .. 

f'l 11:1Jff ll1W ~El u UEl ll L-'4 Ellh l i ~:1J1fuu;m'liin flUf'lfi ~fitiei1TI"Jfn1'SLLa::m'lfifl ti El nu 'Yl1 \I • • 

7. f'l11l1Lffll£lll1f'I m1liu;m'l-;i::tie\l l iu;m'lLLritl1::"Jf1"Jfu Tt1mff:1J£11l1f'lnu 
... 'ii .... .r fl1:1JL\1£1U L"ll fl\IU 

7 .1 -;i::tiei\l liLflult11nt1 lti1::LUtl1JLL1J1JLL~ULtlt11riu LL a:: ltifu~ a~ff:IJU'lm .. 

7 .2 -;i::tie\lfi1u\lii\lm1:1JLff:1J£11l1f'l l utem~-;i:: lti'fuu;m'l 
"Jf1\1'4 ,;i.1u::ufl'l (2536 : 11 - 14) lti'LRuev.anm'lu;m'lLLuuf'l'SU1\l';l'lv.~em,. .. . . 

~.ru1m'lliu;m'lluLi\l'ln-:h -;i::ti£1\1Lflultltl1:1Jv.anm'l~\1£111L~t1n~1t1 '] i1v.an Package • .... ..r 
Service fl\IU 

1. Vflm'lfl e u ffUB\lf'l11:1Jti £1\1 m'l~1 Lflu1.1e\ltl'l::"Jf1"JfuLfluL if1v. :1J1 t1 m'l 
u;m'l"l.IB\lf~ l uL 'i\lfm1::L itum'll iu;m'lfl1:1J'l::L fl uu LL1J1JLL~uLLa::iian i;m::~ L flue tlR'l'lf'I a , 

tiem'lliu;m'l 

3. m'lrhv. Ufl'l::Lut1utlfiu"i LLa::m'll i'tJ a m~u-;i1.1e\li1'S1"Jfm'l3Tn Lflu l ti 
L~Elff\11U~1U1';1lUm'll-it1at1~U';J"JJ£l\l'PIU1tl\11U 'Pl~£1tl£1\lrlUti1i1TI"Jfn1'SL£l\I iiani;m::~LUU , 
n11f'l11Jf'l:IJ:IJ1nni1m'SR\1Lff;:IJ m1fit1ti£1'S1"Jfn11~\ltl£l\l l 'l7L£lnff1'S'PI an ~Uti1\l "1 LUU-;i1u1u 1 a J 

:IJ1n LLa::tl£l\1~1Un1'StlflRUhv.a1t1-iufl£1U ~\11J1\lf'lf\ILOUni1f'111:1J-;i1Lflu 
4. ';l1nm1fiii1TI"lfm'S:1J£1\li1fluii~1u1';l l um'l l i'fla£J~u-;iLLadjn!J'l::L ifou 

L fluLf'l~El\I ii eiii-;i::tl nil £1\1 m'l l-it1 a v~u';11.1 e \!flu ~h l ii111"Jfm1-;i1u 1 u hiite viinfluf'lfil u , 
an Hm::ii £1\IL i11lU:IJt:!U1 £.I l ut1u::~flUiithu1-;i~-;i::lTut11 a~ a i..r~ a L Htl LLritl'S::"Jf1"JfUn1'S 

1 • a 

fi1L uum1:1Ji:1J~uf~\1Lflu ltll uani;m::~l1iL vi1L ti v11nuLLa::\41 ltlfttl .... ruv.1ti1\l ci L "li'um1:1JL1i • .. J 

Ltl:IJ hfi';l:: liu;m'S jffnl1iwe hLrlBTIH!J'SLLfffl\lfl11:1JL ~uttiLLV\I Li1utiu 
i"if uL if 1 v. :1J1 v LL 'ln1.1 ei" m'lit1u;m 'SLL u 1Jf'l'l1J 1 \I '1'lri fl em 'l1i" tl'l:: fo"Jfu1.1 ei" , 

tl'S::"Jf1"Jfu~fuu;m'SJ\I ~Yim fifl ti ei1.1 eifuu;m'lLLa::~~ ei cil uih t1 ~f'l11';l:: lti'fuu;m1L flu 
• .. .. 11 

o"""' Ad.-.. ...,.,,¥4 ff1f'lty 81l'\1:1Jani;m::t1\lu f'IEJ 
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• 

._, ... A t 1 "" A ~ t..i d d 4U o A 1 1. "ll1TI1fn1'fil::fl El\ltl 811 m-s l'\lJ'Sn1'SLu\Ul1'S::l'IU1'Yl'Ylfl El\lfl1LUUn1'SEl tl1\I 

fi a L iia.:i 1flt11::tia.:ivm1mi.iiflu~m-s1 ifl'lBuflai.i rl'~fl dlu1ht1m'l,-i:: ltifuum1'l'YI nflu , . . , 
2. m 'lfi1,., Ufl'l:: L fl t1u1im nJ ~u"i LLa::m-s l i~a t1~U'i,-i::ti fl .:ifi1il.:i il.:i i.h::1t1"Jfu 

,, El .:irl'fuu~m'SLUU l'\ an 1flt1~ tl1tl1111 YI rl'fuu~m'SLfl°i'Yli1.h:: lu11uif fl1'S';l:: LtlWfl d1" R::fl1 n 
'II 'II 

"" LLa::'S1flL'S1 
._, ..., ........ A 1 .:::ill .... A' lllCI. t d '°" .c:IA A 3. "ll1TI"Jfn1'S';J::fl fl\111 El\! ~'llJlJ'Sn1'S1111t1U::LLa::flnflfl'SL 'Yl1 L 'YI u11nu flU llR'YI ti 

'II .. 
d ..., !:'f ._, « A t..., ..., ..., 'I .., , d d 
m1::wi- Ll'lfl112JL l'IU l'l'rn flLLtl\lfl1 m l'lfl ~a Lf1Eltl1\1Lflll'YI 'II , 

"" 1 l ... .. ... ti... ... i] ... .J.. tl.J ti 4. fl1111'S1flL'l1 Un1'l l'\lJ'Sn1'SR\lfl11 'nlJUL UR\lflll'Yl2Jn1'SL atJULL a.:i , 
fi1.:i ') mh.:i-s1tiL ~1 LLa::iim'lLLii.:11lunui.:ifl11~u 'J fl~t1afltiL1a1 l u"llru.::~tl ... tyl'l1~u11u"11a.:1 

'S::lJlJ'S1"1fn1'Sfl El fl 112.J a1i1 ~" l Utl1U l'\ rt.:i LUUfl1111 a11i1~ Lflfl';J1 nfl1111'i1 Lilut1111an'tttu.:: 

"lJEl\ln1'SlJ~l'\1'S'S1"1fn1'SL ~atli-:: fo"1l"Utf1U'S111LL ~.:ift LLfilul'I a1 tltf1Ufl1111a1i1 l U'S::uu ... 
i] d .J il....... . ... .J.. ti ... 1 ..... , TI1fn1'SL UL'SEl\l'Ylff1111'StlLLn ,, Lfl L1fUfl111Ja11f1'YILnfl';J1nm-s flll1'S:: Un1'StlflRUL';l fl1111 

a1i1fiLnfl';l1nn1'Sn'S::';l1tlB1U1';l l'\;ElLTlfl'i1nn1'Sfi1l'\Ufl,fUtlflWrfL3hhLUU l'l;flfl111lcl1"J11 
.J .. ..r ... ... tt .. .J l ... !'1 ... ti ... .J "" 'YILnfl"lJUL~TI::"ll1fln1'S~f.llU1\11Ul'l'SflU1L 'Ylfl u Gltl'YIL l'\111::1'11111 "JfLu'IUlU tyl'l1'Ylfl1112J1n 
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u1::a'1tf "lltl'1'Yln~1LJ i'1Jum11iu1m1Yi11~ L 11~'1 LUU riu1::l'lu h L w11:: Lii~tl-1Liim1f'l11t1 , 
'1t1£.Ja11111n 1iL1f'l1 Lifi11fi1 , 

2) it1'1ii'11111nnit1'1-i~L~tt'11uu1m1YiLii11~::Lilum1li"li11a11im,rn ~1t1 
'II 'II 

n11~1L ii.U'11U'ii1'1 ') it1'1Liluit111f'lrinnit1'1LLf'l::-i~L~ULH'1ltl 
'II 'II 

3) n11-;l~u11£..11n1fl!an1wrin1'11ui t1'1i~ an1u Yin1'11u 1ia::t11~L1£.Jui't1 £.Jii 
tl1£.Jut1n an1u ri"ll~U~t1un11~~ 'iit1'11u ~ m~~'ii t1 a11111n chu ~ 1t1 ~~'ii ti Lii1 LJ~ULt1'1 Lili t1'1 

'II 

at1un1111'11 t.,, LL Iii Liu 'Y11'1 L i1~un" i11J'1'1f'l t.iL i u1n11LLf'l ::n f'l"'11Lu~~n111 i u1n11'111L uu 
, 'II , 

One stop service fit1LULL~'1L~EJ1'11U~1L1~ 

4) n 11flmLtl'11LL-;i111 a fi t1~iX1'ii1'1111uLL1 n"ll t1'1'i'1h1un111iu1n11fi t1 
.,... "1 ..,.,..,.,11"' ... "I "'d 1 ' '111111an '11111L~11 ~LLf'l::'11111n1::~t11mu'Yl~:: ~u1n11 Lutt'111111ann1LJ U"lltl'11J'1'1f'l11 

'II 'II , 

L 11LUUt.iL 'If u1n11~::th~ il'1Yil i~Yi a~ 1iu1::l'lu1 ~na1JLU'11111iini'1n ~11U ~:: a::'ti ti \4111 '1' 
'II , 'II 'II 

n1wri1h1n!J 1'"1u~ U1LLf'l::mtn'Yi1'Y11'1"1Jtl'1 en iu1m1fi t1m1fl11LLa1ILL-;i11 lar1n 'Yl1 £.Ji1u L11 ~1 
'II 
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~" m""Ifl3Ju.tii1u.-;i :u lat1ilm fluuu Ltiiu1hf1ruvl-;i ::ib Ltlctfl113Jft1 L ~-;i'lla.:ia.:iff n1 m""Ifl3Jt1 a 
., 'II 

m""ILiltii'1hm""Ili1J~m""Ivlti 

5) m""I;EJR1""Ivlti';l::afl.:1111~anHm'lla.:ia.:iffm i.:iu.fim""Itiaufmi1mhLit1.:i 

U.Gl::ll1 H1ill ifl113J'V11'31 i rha.:i h 1l1H1if u.ati'3ElEIO L3.ii1'0J::Lflum"Itl~i1JWU1fltit1fl"I'3'Vl~El 
Y11.:1 t Yl"Iflvnf-;i::ti.:irninti.:itl1 hm""Ili1J~mni1.:i lu~t1 h m13Jiin'Vl~EJ~t1 hif ii.:i1J~n1"I'OJ::tia.:i 

'II 1 

3J1fi EIUU.a1 U.Rtl-3 El El OYl1'311';11 

6) n1"ILEl1 hL'll13J1lcthL11 

1J~n1"ILfltlfl113J~'3~El h 

7) m1w.iu1LY1fl tutiilu L Yifl tutafldluLfl~a.:iiiau.iil::L Y1flilfliim1li1J~m1ff ti 
u.a::11tiL ~1 l ut11um1tl1::mi3Jwufii11 a111it:13Jiilfi1.:i 'J -;i::L flum1La~iJm1l i1J~m1ff i1Ei n 

'II .. ' Yl1.\l'VIU'3 L"lr'U Website 
A tl A A d,a, Q. A tl A 8) n1"It1tit113JU.iil:: "I:: L3JU~ a m"I1J"In11Yltlfl1"I3J m1t1ti t113Ju.a:: "I::L3JU~ a 

fl113J~'3~El h'OJ1mff1J1J~n1"IL UU"lb-3 ') L ~Elf1J~':,fl113Jflt1L "'UU.a::~ aa::n EJ'Un a1Ji1ihia 3Jiil 
'II 'II 

ct1u ltiti a.:itlf1Jtl1.:i u.ril 'll L flum1u11i a11iilna1J3J1w.iu1m""I 1i1J~m""Iu.iil::w.iu191ufi a i.t1 
1 'II 

n1"i«~1~..r,1~\tnu1n1"i 

S =Smiling and Sympathy (fl11u.ti'i.i u.a::L"uam-Muh) 

E = Early Response (t1El1JR'u.El'3El£l1.:111tiL~1) 

R = Respectful (U.Rtl·ilEIEl nti.:im1i.iu1Jila 1 iLnt11fl) 

V =Voluntariness manner (li1J~n1"IRJJfl"Ih) 
.... .... ., .... c' 

I = Image Enhancing ("InH1111~anHtu.'llEJ.\lt11LEl'3U.a::El.\lflm) 

C = Courtesy (Eiauua:u Rll1~) 
1 

..., A 4 ._. 
E = Enthusiasm (m::u1Jn"I::Lu.\I m::t1EJ"IEl"I'U) 

.... "" .... .... 
"",f'lflLn~.nnun1"iU"iTI1"ift1fi1"im:: 

'Han 11 na L"TI1"ii fl u1n1"ift1fi1"iN::1fl1.:iaf1.\I n1"i1J~'V11"I"I1"1r01"IU.~Uti'U'll El.\! 

tl ' .I ,.. ~I 1 tJ .., d .. d ..II "' d , "I::LY1fft11.:i ') "ll'.:111m~unfl"IE1'3 '"l U.1J1J "IJLtlt11u.a::m1111nH1tl.\11JYl1J1Ylt11'U1';l'VIU1Ylfl1.\I ') 
At ....... id 4 .... f( t A 

'llEJ.\l"I1"1rn1"I1J"I'V11"IU.t1a::1::ti1Ju.a1 u.a::m"IffnH1Cl.:1'VlanLnni.cnm""Iu.1J.:im11J"In1"IR1tn"Itu.:: 

1::'Vli1.:iftn1Jn a.:iflu ~1Ji1u. u1f1ti~ut1u,r1i.t1-i1.\1Luua1na1 um""Iu.ti.:iu.vn m1iti n-;im""I • • 
R1tn1m::1::'Vli1.\lftmana1.:iu.iil::na.\lflu Liu.Ti • 

• 
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mn1.:1LL~u ic;im1~~c;i LLa::V1111£JLimli~1£JlunT"j·ic;i1f~m1i.imh.:itn.1111rn 2. Luu 
'II 

VI ii.1£Jic;i111m1Yiii~u Yin11 li111n11~1a11~a mh::"151n1 V17a~u Yirii.ifrn.h:: foiuu LLa:: , 
~an1::'Ylrnnnm1li111m1lfl£J1n.1111rn LLa::1.h::'751'75u~iift1ui.if11~a1h::LLJ'75ULLa::~an1::'Yl11 

'II 'II 

-;nn m1ic;i111n11ff1tn1m::~V111c;i ff12J11n L ii1 i.tliift1ui12J l un1111.:i LL~tm11~~fl Lrn:: 
~11J~2Jc;i11-;JffEJ1J~am1~1Lilu.:11u"11EJ.:1V1ii.1£Jic;i111m1Ju '"'Lc;iLc;i£Jm.:1111nriffc;i , J , 

VI inn11n1V1Uc;J"lJU1fl"llEJ.:in11ic;i111n11Yiiith::~'Ylli111w ff.:! ffc;J (Optimal Efficiency of 
'II , 

scale) "llu1c;i"11a.:im1ic;i111m1Yiii1h::~'Ylli111wff.:iffc;i l uridV1m£Jn.:1 "11u1c;i"11EJ.:1'7511"1iu ("'11u 1u 
'II , , 

1h::'751n1lu'752J'75u) lu1::i'11lfl ')nm11 YiL5aa1u1£Jliff12J11nic;i111n111h::L11'Ylifu 'J li , 
El E.h-:1 ii th:: ~'Ylli1l1Wff.:I fffl Vl7EJamfoVI rt.:i LUW;i1u 1utJ1::"151n1fi L5 El a1U1';J L iiic;iu 'Y1Un11 'II , , 

ic;i111n11Yi~1Yiffc;iiiuLEJ.:1 Lfl£Jm1n1V1uc;iV1ii.1£Jic;i111m1lc;i£Jf11u.:iii.:1"11u1c;i"11a.:1n11ic;i111n11 , 
fiii1h::~'Ylli1l1Wff.:I ffc;iU111-;J1nV1i1h::~'Ylli111w (The principle of ManagementEfficiency) l u 'II , 

m1ic;i111m1ff1tn1m::Yi·:h m1ic;i111m1ff1tn1m:: lc;i ') ~11c;ia.:itl1::V1ac;i ti1ff11111n liL~u 
,J1u 1u ua LJYi ffc;i L ~al iLnc;itl1:: 1 £J'75ULLTi ~~u,J1u 1u111n i.ini!11i1Luu 'Y11.:1 L~ anri~Yifffl 

, 'II , 

V1a""'nm1,J1LLunV1ii.1£Jn1V1uc;iufou1mLa::V1ii.1£Jic;i111n11aEJn-;J1nnu (Separation of 

Policy operation units) Luun11ll1V1 imnmsnVI inn11n1V1 uc;i1::c;i""'11"11EJ.:1V1ii.1£Jic;iu1n11Yiii 
' .... A .... o ·- ..., A ·~- .:=( 

~112J11J~c;J'75EJ1J ff.:! fffl (Optimal accountability) LLa::VI anm1n1V1 Uc;J"lJU'ic;i"lJ a.:in11-;Jc;i u1n11'Yl 'II , 

ii1h::~'Ylli111Wff.:lffc;J (Optimal Efficiency of scale} 2J1Vi-;J11m1i111nu1L~11::~u1n11 'II , 

ff1n11m::LLliia::1h::L11mLa::ic;i ff11u1n11~.:i ltll u"152J"15u1::i'11c;h.:1 'J 41.:i a1-;JLnc;in1rnriV1 ii.1£J , 
ic;iu1m1Yiu1-;J::ii~112Jff1l1Tm LLa::ii~112Jfut3c;i"15a111ii a ~Yilifutl1:: 1 £J'75uff .:i ffc;J hl ff1 ll11n 

'II 'II , 

ic;i111m1 l iiic;iu 'Ylu~1Yi ffc;J (V11aiitl1::~'Ylli111wri fffl} ~UL iia.:1-;J1nV1 ii.1£Jic;iu1n11V11EJV1 ii.1£J , , , 
m1tln~1a.:iffin~;ic;inu~1iu1n112J1nriffc;iLLa::ff11111nV1111£Ji.i2J1li~1£Jlun11ic;iu1n11li 

'II , 

if u 3Tn-;J::ii,J1u 1utl1::"151n1uamfiu i.tl lc;i LJ,}1u 1u Yi-;J::ff12J11n ic;i 111n11 l iiic;lwnu~1Yi ff fin , , 
El1';JLUutl1::"151n1"11EJ.:IV1~1£J ') c;hua V11EJV1a1£J ') a1L1lEl tl1::na11nu si1.:i'Yl1.:IL~Elnriu1-;J:: 
L VI 2J1:: ;,rn fi El n11 l iii VI ii.1£Jn1V1 uc;i u fo111mLa::ic;i111n11rlii~1111f11t3c;i"15EJ1Jff.:i fffl LLa:: l i 

'II , 

V1ti1£Jic;i111n11Yiiic;Ju 'Ylu~1Yiffc;i tc;i LJVI ii.1 t.1.:i1u tf.:i 2 EJ1';) LUU.Viti 1£J.:11uL~ £J1nu V17a~ua:: , , 
VIU1£J.:11Uri1.i 

.... O 'I.I A .... O A A A VI ~n n11n1V1uc;iV1u1 'Yl';Jc;J'Yl1111n11ff1n11m::c;i1ll"llu1fl"ll a.:i n-;J n 11111n 11ff1n11m:: 
ff11117t1 LLU.:iLiLUU 2 tl1::L1l'Yl fi'EJ 

1. u1n11ff1tn1m::YiLuun';Jn11"1JU1c;J LVI ru V\1.l1£Jn.:in-;Jn11Yic;la.:i liL'Yl~ t ut~ii L~U'YlU w , 

LLa::11~~1n1Yiii~112Jff1m1n1::i'uff.:1 i'.:1Ju~-;J::iia1u1-;Ji;lc;i~ul-;J-;i°"c;irhfi-;Jn11i'.:infi11~.:ic;ia.:i 
, 'II 'II 

Li1ua.:itf n1"11u 1c;i l VI qj Yiiiiic;i~112J ff12J11nwf a2Jri-;J::~1Lilun11i.i m.h.:i iitl1::~'Yl~111w L "liu 

m1~mfl1::c;i""'11ff.:i n11~2Ju1~2J'Yl1.:i a1m~ n11"15atl1::'Yl1uV1 ~1-:i n11"11c;i L -;n::li'13TuL 4m w~.:i 
'II , 
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2. u1nTHf11ll"H\4::fi dhi.n-;i m1fiL1h~~iJ"Ji'u'lf Cl UL uuii';m "fUJ fiLlJ R~iJ'lf u'lf Cl U 'VI 1 Cl ii 
L 'Ylfl Ufl 111n un ua::"m uun-;i n11riL fi r.ni Cl.J nui1911.h::-;J11u"lJ tl.J 1h::"lr1"lrU ci1.J 'VI 1n1c;i 
wurn1u rlCl.Jflufii'ii.J R1l1WrlCl.Jflu Ju ') LUU~iilr'i1 ~.J-;i::iith::~'Y1R111w~J1nni11if\ici1.J 

~ ~ a 

Luu~11.Ju lau1uii1L ilun111 u1.Jn-)1.J Luu~iilii1 uein-;i1ndn11i~r'i1u1n111h::L11'Y1Utl'.J 
'IJ ~ 

Luun11~1Lilun11rili'.Jrn.h::111rn'lii111nun L"liu m11iiiRa-1uLL~::w1tluRrnu n11tlfutl1.J , , 
LL 'VI ~.J"lr1l"lrULLCl clil n17"1JUR.J R11i17rn:: 1 UL"llflrltl.Jflu n111 iii Rfl1U~UL im1ei.Jflu n17~ LL~ 

, 'IJ 

"151r.JV11~ 1uL"ll~ri'ei.Jflu n11i~ 1iiilfl11LV'l~111nuu~u'Y11.J Luuc;iu 
'VI ~"'n n17LLU.Jfl11lU7::L1l'Yl"lJ Cl.J Cl.J ~n111 un11L UUt.JL i u1n17R11i17rn::fi Cl u1UEhu1-;i 

'IJ ~ 

"lJ Cl.Jf\i L uuu1n11fiiifl111l ff1tl W ~Clfl111l LiluLCJn1l1W"ll Cl.Jf\ici1.J c;iei.J~-;J17nl. 1n.J Lf n"Mrn:: a v a 

a1ti' ru 2 1.h::m1 'timi 
"' 

1. L UUll11n-;ifitJ1::"lr1"lrU J.J tJ1::L 'Yl~ii ff1U Lc;i ff1ULREJL 'VI ii ClU ') nu ~.J c;iei.J ei1f'l F.J 
tl.J~n1n~1.J LUU~tlfiu1i'VI u1rt1 i Rtl~fl~ Cl.JrlU ...f11.h::L 'Yl~ 

2. L uu1111n-;irif\i R11111fl i~r'i1 i.c;l Cl U1.J iitl1:: ~'Y1R111w 111n ni1 ~.J i.c;l n ~11 i.tl LL~ 1~ .J a . 

weifi-;i::a-1tJ1111n-;iifu~U\i1U"lJCl.Jf\i Lc;iLUU 4 U7::Lll'Yl f1ei , a a 

2.1 V1u1rii1um1iiei.Jnutl1::L 'Yl~ 
2.2 m!1rtl um1fn"M1fl1111a-.Jrn~uufeiF.J111F.J 1 u 
2.3 V1u1ffi um1fn"M1fl1111if ufl.J 'Vl1ma-ii u1111w 1 u 'Y11.JLf'l1"M\in-;i 

a 

fl1111'VI 111F.J"lJ ei.Jm1u1m1a-1n11rn::V1111t1ii.Jm1ri'VI ii.1F.J.J1U"lJ ei.Jf~ 1ifl1111a-::~1n ~1.J ') ~El 
a-1n11rn::V11eitl1::"lr1"lruci1.J LUUUfl fl~ rif\i-;i::c;i ei.J~ LL~ 1 U\i1u::w ~ Lii CJ.J"ll ei.Jf\i 

, " \I " ..., 

tl"i::um11 B\I n1"l t'1u1-n1"iff161"im:: 

1. n11u1m1"llei.Jf~ffiinutl1::"lr1"15ul~t1~1.J (Direct Service) LUuV1ii.1uu1n11ri 
f\ii~r11if uL v;tl 1 i'Vl1mLritl .... ruV111 i9'17.Jrl1Jfl111lc;i Cl.J n11"lJ Cl.JU7::"151"15U 191 F.J9ld.J L "liu a ., 

2. n11u1n11"1Jei.Jf~fi1in .... utl1::"151-irul~t1aei11 (Counter Service) LUU'VIU1F.J.J1U 
"lJ Cl.Jfvfii~ii1if UL v; Cl Lg' ClU7:: fo"15Ul in U'VI U 1 tl.J1U"ll Cl.Jf\ii1tlrlULCl.J'V\1eitJ1::"151"15U a a 

ria-uhL"liu m11iu1mwi5.J1"151m1 
"it.Juuun1,-t'1u1-n1"iff161"im:: .. 
1. m11iu1n11 rn -;i~u1nT'l" (Counter Service) L"liu .J1U'Yl::LUF.JU .J1u"1511::n1M , 
2. m11iu1m1a-1n1rn::Liei11~ei (Service Link) L"liu u1m1 1669 191 1133 

3. n111iu1m1a-1n11rn::ueina1un.J1u (Mobile Service) L°liu lfl1.Jn11111f;iiy-;i1 
4. u1m1a-1n1rn::-;i~ri111 (Walk-in) L°liu h.Jwmu1~ f'l1~ d]uc;iu , 
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• 

1f\t.tt1Jih"11\.UJi-fl1"i.161"im::uu\IDDmfi" 2 anitm:: 

1. nT~LL1i.:t"lriltl11t1-m1"m~mnn1i1"itu::fl1111im,-li1J~m,. 

1.1. m"i1J~m"itiTu.1ia11a1i1181"iL,;-u 1ia11aLrlt11n1Jm"iifl.feifli1.:i Hilil Li]utiu • • 
1.2. n1"i1J~n1TI'UL~El\11.IBB'IU.lfi L1fU LLi-:ILOtl LLi-:lfl1tl ui-:imll~Bri Li]utiu • • 
1.3. \11U1J~n1"i Lifi11.l~nH1LW mnH1ti1UnLJl'l111t1Lilutiu 

2. n1"iLLU\IWtl1.IB\l\11\l.1J~n1"i811i1,.tu::fl111anHtu...""1.IB\l\11U1J~fl1"i 

2.1. \11U1J~n1"iLrlt11n'UL'Pltm1,.ru.1u~1fl11B\lflUL,fu n1"iLOtl n1"ifl1tl fl1"ii'm:t1 • 
hfl .rlti liii i" 'UL iluti' u 

2.2. -:i1u1J~n1"ifl11tanH~ll"i::"!l'1n"i(Demagraphic Attributes)L1iu -:i1u1J~n1"i 

1.l"i::"!l'1"!1'u,r1 Lllom!mie-:iL ~mL ilutiu 

A d Q.J ~9141:\ ~ti I 9'.:.: 
LL"1ftt\Lfl!l1flUfl1"iL'HU"ifl1"i•161"im::1J0\10\lftfl"i flft"i0\1.1\UIO\ln" 

u "1~ fln1 "in"i::\11uo1,..1;i1M'nu o\lfi'n,-t.lnft"ia\lif,,..rl' a"~"' 
L ita-:ii't1i"i"i11uru u l'i-:i"i1"ll"a1 ru.1in"iLl1t1Lti1Truru"iL1f'le " m,-m·~1£1Ei1'u.1';1 l iLLri ... ,. ., .. _, 

El .:tff n"illnfl"iEl .:t tf1 wri B -:ifi 'u.~\I iim"ifl"i1Vn::"i1"ll"Utyty°'i n1l'l'u.tl LL~ULLL'l::,f 'u.fl B Un1"in"i::';l1 ti 

Ei 1 U1';1 Li LL ri a -:itf mi.I nfl"iEl -:i it1 ",;a -:iii uif 'u.ua ::ii m"iifl i-:i fl ru.::m"i11m"im"in"i::';l1uEi1"1';1 

1 iuri a-:itf n,-tlnfl"iB-:lti1'u.lia-:iiiu ( nnti.) Ltlt1fl~n"i"i1tn1"itl .... -:imh1 Ltiiim"iiflfi1LL~'u.m"i 

n "i::';11t1Ei1 u1 ';l l iLL ri a -:i ff n"ill n fl "iB -:i ti1 wri a -:i fiu 1 iL flu L 1.l t1111 L ';I fl 'u.1 "i11 a!11 El -:if! 

1i"i"i11 "ru . .. 
n1"in"i::';l1 ti Ei1 U111 ti,;' B\I fiuL ilum"iL'ltl 1Jl11J1Yl11 a-:iftti1 un a1-:i l iL l'I ~El LL ti 1l1"iO';l'Vi an 

• a 

L 'Yi1~'41Lil'u.u.a::L ~111Jl11J1l1 l in1J a.:iff mtlnfl"ia.:iti1un a-:iiiuL1i1ti1L uum,-u. l1ul Ull1,-::ft-:11" 

it.:i~ a m::'Yluti a~1 t1tl"i:::-411u m"itlU.afl1111H .:iu L~t11Ji'a t1 m"iw.i u1 u.a:::m"i1J~n1"iff11i1"itu.::: • 
"i111ff-:iw-:i LH~11 l i1.l"i:::"ll"1"!1''4iiti1ui111 ifl1J~m"iff11i1'j~ m"iw.iu1itl m"iu.n1111.l"ruv.111e-:i ., 
"' .Q .- .I .f 'YI El\lt1Ufl111 L ';)fl'u.1"i11tll.11 El\! u"i:::"ll"1"ll"U111 n11 u 

'Ha na1 fil ru1 ""1 "iittui-n1,..1611'l\Ltfl111LL~"n1 "ifl,.t\11!101,..1\l1MLLTI£J\Iff111' .. 
.- tJ , ., .Q d .. A...... d ... , T ,.. ., .J.J .... .e ,.. 

B\lfln"i nfl"iB\lff1U'Yl B\ltlU 81!'.:111ff1"i::.., tflt'U Ln tl1n1Jn1"it11 ULBU1l1"iff~l'IU1'Yll1"iiYl1 Lu Un1"i ., a 

B tll UU ... ';l';IUU 1 iu.ri El .:!fl n"itJnfl"iB\I tf1 u,, B -:ifiu u.a:::v. ani1fl'ru~\lfl ~ n"i"i11n1"in1"in"i::';11 ti . ~ ., 

Ei1u1 ti l iu.rie-:ifi'mllnfl"iEl\ltf1U na-:ifiu L"lfLilUl'lanm"iITTflru l Un1"iU"i:::n El1JnT'f~';l1"itll.1L yj El ., 
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fl1111 ff1111'rn ua1 m-sifl lfl'S\I Rf1\I L yj E11El\li'tJn111J~Yl11\11U1 'l'I ij"ll El \I El\lfln1Unfl'SEl\I th U 

n El\lriu R111'W 1 UEIU1fltl11El\IEl\lfln1Unfl1El\lff1Uti'El\lfl\UUU iif'l'Yl1\I 1 uEIU1fltl 1fl1\IRTI\ltl1 \I ') 

'l'l~EI m-sifl a.:itf n1fi1" '.I 11 E1\lna\lfluti a \ILU~uuu1J1H \u L 'W11::1111n-;i-41u1u"d" \tl'tt \111EI u 
d ... • .. , •1'.1"' • • "I " t "' ..I ... L 'WEI 'SEl\111Jn11n'S::';l1 £JEl1U1';1 LLii1::1111n-;i L '1'111 Lufl1[J LLtl El£J1\I L 'jflfl111 fl'l.:I RTI\l'Yl';l::'l'El\l'l1J 

11 El\! El \!fl n'l'U flfl'l'EI \IR1U n El\! flu ~-;i::'l'EI 'li'tJ1111n-;ia ul 'l'I ij,f u -;i::ti El\li'fl 1fl1\I Rf1\I L 'rh~-41 L flu 
.. "I '-' _ .. ..I ... , ... .. .1 • ... • ~ ... , • .. ... ,..1 
8Jf\IE11';1';1:; L11'11LlJU'Yl';l::tlEl\I L YIEl\lflfl'Suflfl'Sfl\IR'lU'rlEl\ltlU11 Lfl'S\IRTI\l"lJU1fl L YltU111mnu Lu't'l';l:: ., 

d" ' .1 ' .,., ~ I .,., ~ 1 .:I ..,, d ... A d 
'WU fl U"LIEI \!El \!fl mu flfl1EI" R1 u 'YI El\! tlU LL fl" 1 n'rl El \ltl ULfl 11fl1111 ti El" m 'S'Yl';J::';Jfl \11U1J1" L 1EI .:!'YI 

El1';1LiJU\11ULQ.'W1:: L 'li'u \11WriEI \IL~ £J1 El\lflmt1nfl'SEl\IR1Un El\lflUR11111tl~';J::ti1 Lil Un11Ltl 

LEI\! ~\IEl1';1Lijatil u1fl'l.:1Rf1\IYI an~ti'El\IL 71£iaunu...t1tJ1::L 'Ylf'I if uEltirl1Jfl1111tiEl\ln1'S Yl~EI 
'II - 'II 

fl1111;11Lflu1 ULLfi a::i4'u~LiJU 'l'I an ;:i.::.lf ul UL~El\171 anfl1111 R1111'lfl"ll El.\! El\lfl mtJnfl1El\IR1U 

na.\lflu n~\ILiJUL~El\ln11n1'l'RTI\lfl1111'WfEl11 n1'l'Ltl~£J11fl1111'Wi'E111 LLiil::m-si'fl 1fl1\IRTI.\IL yjEI 

m-s'l'El.\lw 

4) l'lanu-s::inirn'W lum1ifltJ~m1 (Management Efficiency)Y1anu1::initn'W lu 

m1ifltJ~m1 (Management Efficiency) Lilul'lanff'lifl1111i1fltyntJm1tJ1::l'lrJfl "LIU1fl11El\I 

n1'Siil.\l'Y1U l'l~Eln11fi1U.\ltl\ltlU'YIUlum1l i1J~n11 n1'lifl1J~n1'l'R1ti1'ltu.:: L~Elth£J tE1ul intJ • • 
E1'1An11Jnfl'l'E1\la1unE1"fl'"L yj E1ti1 L uum'l'LL 'Ylui'ttJ1 a l'l~El\llu 1 v.\11u11"lfm'l'LLa1if u tiE1" .. 
...t 4 .. ... ' .JI , ... ... .r ... "I ii ... ..I .r 
Ti1U.\ILLiil::'W';l1'ltu.1fl1 £Jn11';1::111 L 'l'I tlUflULL 'W\l"llU111flUEI £J"lJU1fl L \11 U '1'11 nL UtlU 'YIU 'Y1 LL 'W\l"llU • • 
111n '.I LL u1n1'1nfiE1 ~1LuutiE1'1iim1i111nu111nif u1::\ll-:l1"n E1'1flu~u \ij-J1-;i::Lflwri'a'1riu 

'l'ULL1J1JLtl£J1rlU \ll~El1ULL1J1J~U "I rhm1111J1.\IEIU1\I Yl~El\11U1J1.\IEIU1'1~iim'lth£J tE1u \ll~El-;i:: 'II 'II J 

iim'l'R.\111El1J1 i rl1Jn El \lriuLLff 1 n El \lflUEl1';1 iifl1111'41 L flu ~ti El.\ll'\1 [J't'I tif'l1 Rflfl Un11 'rl1.\11U • .J. ... , ... .r .. , ... :; 1 .. ... .1 .... 
~111nu L YI 111n11u L 'WEIL ?111U1fl11 El.\ln11iil\l'r1Utl fiiil.\IUE1n-;i1nu'" UL 'SEl.\11.IEl.\IYI an u1::R'Ylti111'W 

• 'II 

... 1 t .. .1 t ... ... .. 4 ... ... .1 ... ... , 
L 'WEI u'l:: [J"lfU1.IEl\lu'l::"lf1"1fU fl[J'S111£J\lfl\ltl El\l'W';l11tu.1fl\ln11R11.\IYI iilnu-s::nUfl1Ufl tu.111'W L'" • 

..,,_ 1A A I dA I 'A 

n11';)fl1J'ln11R1ti1'ltu.:: fiiil11flEI L11EITI"lfn1'SR1Unii11\I Yl'l'El1J'S'P\11R1Unii11.:ILLiil::R1U1111111fl 
'II 

~ fi n1'l1 i1J~n1'SR1ti1'Stu.::1J1 \I El ti1 \I iii\! LLiil:: ff \111 E11J1J~n1'l'R1ti11tu.::1 intJ l'f El \!fl UL~ El 

ti1 L ilum1 i'li1flru~LfluY1anm1vf1 lu fiEI E1\lfln11Jnfl'l'E1\la1ul'i'E1\lflutia\lti1L ilum'l ., 
lfllJ~ m, R1 ti1-scu.::ifu1 iii fl tu.111 'W \ij UEI £J ni 1 i .\I~ 'l1"lfn1 'l'R1 un iil1.\I Lfl £J .Yh ;:i.::\f u • 
Y1antJ1::nut11ufltu.111'Wm1iflu~m1~"LuuL~a"'41Lflu~E1'1tf n1tlnfl1a.\la1una"au-;i::tl'a" • 
iifl ii El,, 1 'Pl amn tu.crl 111tl1'1U~\ITI Eli1L flu111t1'S'1U 1 UR1 'U.11 El \111".lfn1'l YI ~EIL flu111t11'1U'Yl1\I .. .. .. 
1".lf1 fl1'ln rJ\I iifl1111 ff1 fltU l um1~-;i::LU n1YIUfl-:i1 fi El \I flu-;11 L iJutl El \I 't'h 1 iil \l,f U~1"ll El .\I ., 

• 
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t11::To11,tfit11::11111,,.lti'11nm1n"i::\11od1"1\l 

1. itifuu~m1R11i11m::fiiitH1u11 w 111fl1;r1 uua::w11111m i1 il.:i TI1"i1.J~n1"i , .. 
ff11i1"i1\4:: Ltl El £11.:1 Li] 'U. 1iTill 

2. iim1u1n L 'U.TI1"itltl iiu hi rh riutl ua fl"i1';l1rn u RUlJ R'U. un'i fl"i"ill11 El.:I El .:iff n"i .. , 
tlnfl"iE1.:11hufiE1.:1Buitimh.:1Lfi11~ -

3. iilB m RL i1J.n iithui111 l um"i1.J~'Pl1"i.:11u11 El .:i E1.:1tl'n,-tlnfl"iEl.:I tbu li El .;i Bu L "li'u 
.... .- I I 

n1~L~ El n fl ... '1 fl11L1'UEli EIUru rufifia~ii\4 n1~tlBtltl EUrfu1"1~lf El \I CiULLa:: .. .. .. . 
a-111-inR111fi El .:iilu 

Lil1M&J101"n11n11n"i::\11od1,,.1'11Murie:h1f'i'n1tlml"i£h1il1,,.r10"~" 

1. iifl1111L ilu~ R"i:: l um"itlfl iiul'i m"iri1'PI 'U.flufou1u m"itlnfl"iEl.:i TI1"i1.J~'Pl1"i 
ifl TI1"i m,-1.J~'PI 1,-1.Jflfl a ua::m,-L~'U.TI1,-fl a\111 El\I fl 'U.LEl.:1 , 

., .. .. , ..... tl .... tl .. .. .. 2. L 1111 U 11.:1 LL a:: ff1 111 "itl V4 .:I fl 'U.L El .:I fl ll TI1 "i ,-lJ ,-\I "i:: 1.J 1.J 111 H TI1 i-11 [J1 [J t1 'U.111 H8ll' .:! , .. 
rn.:ifl1111L ii.iuifo l i riu E1.:1tl'mtlnfl,.El\I trnli El .:iBu 
41::1..t d... ... ' • ' ti I .., A .., .... ' 3. 11t11'U.1 ;in Rll w 'U.1i,.::'PI 11.:i El .:!fl n,. nfl,.El.:I a-1'"'YIEl.;i11'U.fl1 u n 'U.L El .;i u a:: El .;i fl n,. 

tin fl,-El \I th'U. fi El .:I B 'U.n uf t1.J1 a TI G'l1\IE51'U.1';1 'Pl u1'ffl 'U.fl1,-ifl 1.J~TI1,-R11i1,-tll.:: UG'I:: .. 
d~..r ... 

1.Jfl S1TI"i'YI L V4 ll11'U.fl1U , 
..-

4. tl,-::"1f1"1f'U.R1 ll1,-nL i1111 ii fh 'U. i1 ll L 'U.TI1,-L R'U.El fl11 llfi fl L ~ 'U. L i1 ll1R3Jfl1fu 
• ,::. ' • .., A d' La El n fl" fl ,.1';) REI 1.J TI1"i°ti1 \11'U.11 El \!El \lfl n,-tl flfl"iEl\11'1 'U. 'YI El" tl 'U.111 n11u . 

SJ Cit, Q,,11 .IClt, 

U't1U1't1't1ih'lll"flUfl1"iU"ifl1"ia"1fi1"ilU:: 

B\lff n,-tl nfl ,.El.,,-fb '"Yi B\lflud1u wu 1 r.i.;i1u ~ln Wiflnutl,-::"1!'1"Jfu111 nif ~fl l u ~ u ~,f u ~ 
.f.;iuti Lnfl';lum::ri.:i tiu~ifl ;iuE11';)Wfl ltii1 Yi El\! fl'"~" iiunuTn i1fi' ruti B~i flf11111 L iluB Ei-11 El.,, .. .. .. 
tl"i::"Jf1"Jl'U 'YI n fl wi1 .;i m "i1.J ~m,. ff11i1 ,-m::11 El .;i li El .:i 5 u ti "i:: n El u ti 1 u s ti1 u ti1 '"t fl,. \I RTI .:i ~'" ;r, u , .. 
.., I A .:IA .., .... d. .... .... d. .., .., 

tl1 Utf .:1 LR,-llfl tlU11 W"Jf1 fl f11U';lfl,-::L 1.J[J 1.J"Jfll"Jf'U.R \lfl llUlil::"iTI H1fl11llR.:11.JL ,-uu,-El [J fl1 'U.TI1"i . , 
I A A 1 d .., A ... 

11.:i u ~ u R .;i L R"i ll n 1 "i a \I 'YI'" V41 m "1f r.i n,. ,-11ua::n1 "i 'YI El .;i L 'YI u 1 fl 1uu,.'Pl1,. ';l fl n 1,-, 
'YI fw r.J1 n ,-1i,-"ill"Jf1fiua::i\IU1fl a El ll tl1Ufl1 RU1flatl1w.i 'U.1i,-"ill ';11~fltl "i:: L Wm lliitl .... ru ru1 .. .. .. 

an Htll.::11 El\I El .;itf mtl nfl"iEl\lff1'U. fi El .:iflu ~ iitl,-::R'YI i111 Wfl1,-'i:: L i111fl tl"i::"Jf1"11'Uii ff1U 

i111lum,-vrw.iu1li El\IBu L~ E1tl,-::"11'1"Jfu itifum111Lfi Bfli'El uB.:iff n,-tlnfl,.El.,, 1'1 '"li B.:i fl uti a.;i a.;i 
..r d !Ml. ti... l ., ... ti ... l "' .. ..ti .. .. ., wwr1un L11 ru'V\1 'Vlnu ,.::"1!'1w"li'1m'VlaE1 'Pl,.1flL,.1ua::11 ,-::1''Yl1i111V41'.:11'flfl1r.J .. .. , 

Ufltl;';lUUli'El.:1fl\ni1.;i1uiiWtl,-::iini111V4 liE51u1';l l'2liiniV4a mij1'11J1"itl~';l::El£l , , .. 
Lfl1jum1 L V4TI ::tl"i::"Jf1"Jl'U';l::Vh m,-fl"i1';1 REI u E1£l1.;i L ti 11if ~ibli a .;iflu';l::ti a .;i'ti1 .:11u 11 cl'uua::ii .. 
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i'YlRmiJn!)'VlmEJ (Legal Rights} LLiil::it1..:iiir:i-1tfn-~fi-41Luuhm11tJmrrn\I (Necessary 

Organization} L V:t1tJfiu1i'VI u1fil i "3Jf1113J~\l'VI 3J1EJ"JJE1..1n11tJmrrn..:int1..:iflu if U ') 

111 ~ n nT'it.I n A 'iih1n eh'J ~'"ii ~"d' 
1. el1';J ii1tJLLUU'VI u 1EJm1tJn fl1El\l ll El\I fl U'VI iil1£11tlLL1J1J'il13Jf1113J LL!iln lih\l"JJ Cl\lfl113J ,, ,, 

.. • I "" .f ..I L';J1ty u1"::"151n1 'V\1El"JJU1~WU'Yl 

2. ia..:i iiEi1U1';JaITT:: (Autonomy} 1 um1tJfiu1i'VI u1fiwi13Jf1113JL 'VI 3J1::"3J 

3. 'VI u 1EJm1tJnfl1t1..:i n a..:i flui a..:i iii'Ylliwi13.ln!J'VI 111EJfi,.,::~1 L ii. un11tJnf11t1..:i !ilULEl\I 

t "' .. .J' ' ."! .I "" lilE.l"'Yl1iULLU\ILuU 2 u1::n11 flt! 

3.1 i'Y1Rfi';J::9111n!J'VI 111EJ'Vl1t11::LuEJuii au..:itl'u9i1..:i ') "JJEl-l t1..:itf n1tJnfl1t1\lnt1..:iflu 

3.2 i'Y1Rlun11n1'VIU!il\lutJ1::mrn LV:au™11n,.,n11wi111Ei1u~u1Yifiiimj ,, 
4. iit1\ltln1Yi-41Luul Un111J~'V111LLiil::Unfl1Cl\llilULCl\I f) Cl ifo..:itf n1~1EJU1'Vl11LLiil:: 

t1\ltf n1~1EJii.~ururu1i .. .. 
5. tJ1::"151"15u1 u nt1~fluiiLi1ui111 l um1tJnf11"El\lllEl\lflu 

~ ~ ~ 
D'1AU'i~naun1'it.lnA'iD'1TID'1n'MI 

1::uum~J.lnfl1t1\lllt1\lflu,.,::ia\lth::naui1EJ a..:itftJ1::nt1u B tJ1::n11 f1t1 (~ti'EJ ~fty lwi, 

2523: 22) 

1. "ri1u::wi111n!)'Vl3J1EJ (Legal Status} 'Vl111E.lfl1111l1'Vl1m.h::L'Yl~L!ilrl1'VIU!ilL~Cl\ln11. 

tJnfl1Cl\I ll El\I flu 11L Uf;i1i113JUt1J"JJCl\l th::L 'Yl~ n11Unfl1El\lll Cl\I fl U 1 UU1::L 'Yl~1 'Yl mf U ';J::iifl1111 .. ,, .. 
L iJ 11 L ii\I n l1 n11tJn fl1 Cl\I ll Cl\I fl U fii'il :\IL 'il EJn !) 'VI 2.11EJ5u L W11::iJClfl1111 .yi rl1'VI U'il 111 U 

f;in111uruJ uLuum1LL"'il\l 1 iL ~u11 tl1::L l'l~J uiiufou1EJfi,.,::n1::,.,1EJt1nu1,.,a ti1\I LL n,.,1..:i .. ,, .. 
.¥ .J .... .... .... .IA. 0 .... I 0 .¥ ,J 

2. WU'YlLLiil::1"::1il1J (Area and Level} U';J';JEJ'Yl11fl1111a'1fltylilt1n11n1'VIU'ilWU'YlLLiil:: 

1::1iJU"JJ Cl\l'VI U 1EJn11tJnf11"Cl\I ll Cl\I fl Uii'VI iil1 EJ U1::n11"L °.rlU tJ;iEJl'11\l 11 iim "wif tJ1di\~1 "wif L ~El ,, 
"151~ LLiil::f11111~1un1 um1tlnfl1t1\l"JJt1\l 'ilULt1\l"JJt1\ltl1::"151"15u~\l 1iiin!J Ln rn....f fi,.,::n1V1 uwi ~u Yi 
Lliil::1"::'il .... 1J"JJ Cl\l'VI U 1EJ\11Un11tJnf11"Cl\I ll Cl\I fl UEI Cl nL UU 2 1::1iJ 1J f1 Cl 'VI U 1 EJ n11"Unfl1"El\I ll El\I fl U 

"JJU1'ilL~nLLiil::"JJU11il L 'VI nJ ITT'Vli°'1J"JJU1'il"JJCl\l~Uii .. 
3. m1n1::,.,1EJEi1u1,.,V1u1ii m1fi,.,::n1V1u'il 1int1\lfluiia1u1,.,V1u1Yi111ni!t1m Yi EJ\l L'il 

if uv ti n"'uu fo u1 EJ'Yl1\I n11Lij a..:i LLiil::m1tln fl1"El\l"JJ a..:if;i1J1 iil L i]u~1fl"' ru ,, .. .. 
4. El \I ti n11ii.~u fl fl iil i 'il i\I t Iii EJ i:.i iil LL vi \Inn 'VI 111 EJ LLEJ n ';l1 'ilf ;iu1iilniil1\l'VI1vf ;i1J1 iil 

, :tJ " " 

LL vi..:1"151 ~ii"JJ Elm "JJ'iln11tJnfl1"E1\I ~LL u uvu ii Ei1u1,., 1 un11ri1'VI U'ilu t EJ1J1 EJ El Eln!J ii EIU\I tl'u 

fl11J~1l1iiin11tlfiu1i'il111uLEJu1EJJu 

5. m1L~ an~ "111iin t1\ltf m1V11t1fl rn::~u1'V111,.,::ia..:i 1ifrn~t1 n i..:i ,.,1n tJ1::"151"15u 1 u ,, 
ll Cl\I fl U if U ') J\l 'VI 11'il'VI 1t11J1\I ff'"JU L V: EILLL'f'il\I n\I n11"L iJ1 ii Li'"JU i13J 'Yl1\I n11 Lij Cl\I n11Un fl1Cl\I 

"JJ El\I tl1::"151"15U t 'il [J L~ tin~ u1'VI 11ll El\I fi U"JJ Cl\l 'ilULEl\I ,, 
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• 

,.,",fi fl11a.i i'u il tt1uiu11 D\11"1\'1 fh11\4TIT'itl nfl "iD\ln o\I ~" mn:ti e.:ivhn"iw.1 ii.:i 

fi1a.:i L~Url1a\l\11J1.J"i:111tu. fi1a\lf1U rha\lfl1111ff1111"itl11El\IEltJn"itU Lfl~B.:liiB Lfl~El\I Li LLa: , 
"u1 ~ f11111f11 ilti"lfEllJf11"iL i1uL~a.:i ~ L i]utJ"i: lu"Jfltti afi a .:iii ua Ei1.:i LL i ;i~ .:i 'P11mnuni1111"i: 

"~a L flu ulmnu~.:if,111atia.:im"ifl1111Lfluauv. i1.:i auLfi r.nnut.:itJ"i:L "" ilwfl1"i11a111. i .. 
.,, ~ ~ A I A dA 4 .... d A ., d 

l'IEl\ltlU•11LUUn1"i L"lfU \11Ul'l:LlJ[JUflflUn1"iflnH1"i:fllJElf111flm~t1n1"iri1'PIUfl'PIU1l'lfl112J , 
f11ilfl"lfEllJ1.iv.i.b £Jn1"itlnfl"iEl\l'Yi' El\liiufi1 L UUn1"i ihi avhn"itu.1tl\li! 

i] dd ... ... ... .,:. dd ... )I 
1. L U\11Ul'ILn£J1nmm1~LL1tlaEl3J11El\ll'IEl\ltl'U LLa:\11Ul'ILn£J1n1Jn1"iv1U1£Jtl112J 

ff:fl1n1.u~1flfl1111Lfluati11E1\l"lf1l"lf'U. LtlLLTI mnt1.Yhm1.u ff:vnu ff1UV.UEl11 ff1Uff1li1"itu.: 'II , 

m"in1if111u:11a~eu Li1utiu 
'II 

2. Li1u.:11u~Lfimn11m,.,je.:inu.rlu fnH1m111tJaet1.tlu Liu .:11utim~a.:i 
3. L flu.:111.1. ~ Lfl U1 n11H1ff~n1"iff\lfl11 fi'1uii'iif11111 R'lfl' ru tietJ"i:"lf1"lfUL U fie .:ifi 'U.111 n .. 

Liu m"iifl 1. iiiv. i.l.1 u11~m"if11.:1 ff1li1"itu.1Ml it11. iiiHmuH.:i Lfln:\{L~n LLa:flu"lfTI Li]utiu , 
4. Li1u.:11u~ Lflu1n11vn m"lfEf 'Yi'e.:iflu Li1u.:11u~v.1ntJ~ El [J 1. itl"i:"lf1"Jf'U.tl1L UUn1"iLEl" 

e1;ilJ.ilti'fmrnfiL fi1~fl1"i;i:d]u ifl 1. iiih.:i-i1ib m"iit1t1a1tiLLa:.:11uti1.:i ci ~iiTIEJLflLfl EJ 

ff1111"ir:i L~unfi111~m"i-;i1ntl"i:"n"1"1l'u 

LL U 1flfl Lfl EJ1 nllm"itJnfl"iB\lfi' a.:iflu 1t1u,.i1 ltJv. an m"itJnfl"iEl\11.h:L l'lflUU11 LL1.J\IL flu 

3 'Vian fia 'Vlanm"iTI11thu1-;im"itlnfl"iB\I (Centralization),v.anm"iLL1.J.:1Ei1u1;im"itlnfl"iB\I 

(Deconcentration), v.anm"im:-;i1uei1u1;im"itlnfl"iEl\I (Decentralization) 

1.'Vlanm"i"i111ehu1;im"iunfl"iB\I (Centralization) v.111EJii\I 'Vlanm"iit111\l"i:Luu11 

lJ~'V11"i"i1"1l'n1"iLL~u~u 1fl £J"i111Ei1u1-;i1. um"i1.lnfl"iEl .:il 11 iLLrlm"ilJ~'Vl1"i"i1"n"m"i1hun a1.:i 

lfi'LLrl n"i:l'l"i1\I V1111.:i n"i11 'Vl~Ell'l111.:im"iLiie.:iti1.:i 'l 11EJ.:ifJLLa::iiL"i1'Vlu1~11EJ.:i'Vli.i.1um"i 
lJ~'V\1 "i"i1'n"n1"iff1Un a1\I tti [J 1 iif uti El nut1111thtimf um "iU\lfl lJUnJ"lf1~\ltl1 L n Un1"iUnfl"iEI" ., 

.:, ~ 

ti aefll'l1 l'l\1El1 W.1L11tl"JJEl\IU"i::L l'lfl 

2. Vi a nn1"iLL 1.J.:i ehU1';1n1"itJ nfl"iEl .:! ( Deconcentration) 'VI 111 £J ii \I Vi an n1"i~ n1"i 

lJ~'Pl1"i"i1"lfn1"iITT un a1.:J lfi'ifl LL 1.J.:i Ei1u1 ;i1 U ;iQ'u K.:i m "ilJ1.:J lb u L ti\ i'!i1"i1"lfn1"i Lu ff1 U1l ii111 fl 
'II 

lflu 1. iiiEi1u1;i 1.um"i 1. "liflam~\h ifliuh LLm11t1""ru"1 t1aet1;iuL~11LflL un"ia11u ~"'" Tti111EJ . .. 
.... 4 ..... cl"" 

3. 'Vlanm"im::;i1uEi1u1;im"itlnfl"iB\I (Decentralization) 'V\111 ur:i.:i "anm"ifl"ij11EllJ 

Ei1u1;im"iunfl"iB.:1111.:itbu1.iLLrle.:ifi'm"i6u~l1ilfi'Lflu1bu"i1"11a.:1'V\u1um"i11~"1"iTI"lfm"i 
«1un a1\I 1 iifl'th11~m"iff1li1"itu.::111.:ie d1.:i 1flEJiiBff"i::fl111ff11fl1"i L flum"i11e11Ei1u1;i 1. V:.t.:i 
1. uti'1 um"iLii a" ua::m"ilJ~'PI 1"i L fluL ~El .:111 e.:i 'Yi' a" fiuii thu1-;i~;i:: ri1'VI UflU lu111 EJ LLa ::fl1llfl11 • 
m"itl!ju'ii1. iLflu ltlt1111u tEJ111 ufi a .:ifl u11 a.:it1ULE1\I lti' 
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• 
ff1unfiH111 n11unfl'Hh1'Yie::h1fluiiA1111-;i1Luuhn:::1rnu1h·:::"ll'1Rtlhw L Vf'l"1:::2Tu 

"li1LJ 1iflu 1 u'Yifl\lfluc;h\I ') LiLaumJty'V11LLa:::'Vl1'Yl1\ILLnL"ll -it\l\11UL-riud'liifl1-;J 1 if:u1ana1\I 

rh \Jm.fo H~1\Jnatf (John Stuart Mill) 1ifl111JL~Ui1 n1'l"Unfl'l"fl\lfifl\lflU~\ILUUn11~mfl 

'Yl1\ln11Lii fl\I -LLa::LUULL 'Vl~\I af1\IT11111 H121'flfll u 'Yifl\lflu n11tlnT11fl\l'Yi fl\I flu~\! Luuu ... \JiLJ 

auiuciu ') "llfl\IU'l":::"ll'1RtlL'ilLJLU°t1f'!u:::"llfl\ILL'ViUL'Ylflf-u~n (Panter Brick) n17Unfl7fl\I 

'Yifl\lflULUUL~flUL"llfi-;i1LUUH1'Vlfutl1:::"151RtlL'ilLJ7:::iu"1519i (a necessary condition of 

national democracy) L'Vi71:::21'uLiJ'i11fln1HLitl1:::"151"1l'ULiflflnfl113JL~U (creating a 

democratic climate of opinion) 1iu1:::"151"1l'uiiti1u11111 un11i'iln11"1511"1511"11 fl\I L"ll1 Lfl\I , , 
(Panter-Brick cl1\l 1 u 1iL Uf'l1f L-;J1tyLiifl\I, 2540) 

H1V1f1JLL u 1f1'ilm1n1:::\11 LJ t'.i1u1\J li'Yi fl\I fi u 'VI 1fln11n1::\11LJt'.i1u1\J'i1111fl1rn1L "ll'il Luun111 flU 
'II 

n\Jn17H1Ti11rn:::u1\I L~fl\l\11nf;i'V\1fln11tlnfl'l"fl\l\11n Li1un a1\I Lu1 i "ll'll"ll'U~\I :\I fl El1 u 'Yi fl\I flu 
0 , 'II 

'ii1\I ') "llfl\IU'l":::L 'Ylf'lfU~'il"ll'flUi'il'Yi1n\Jm'l"'Vl1flu1n11H11l11rn:::u1\I L~fl\11l1LJ l UL "ll'il"ll fl\I LL'iia::: 

'Yi fl\I fiuiia H'l"::: l um1tlnfl'l"fl\l 'ilULfl\l'Vi fl Hllfl17,f UL~11\11n 'ii1\IU7:::L 'Ylf'IL "liutl1::L 'Ylf'l~f\I Lf'IHniJu ., , 
a\lmpy H'Vlf;itJL111m fHLanLJ ~U~\IU7:::L 'Ylf'IL 'YlLJLiiiLLU1f1'ilm1n1:::\11LJtJ1U1\J linufifl\lflul u 

0 

H2Ttif"ll'mari 5 ~flUfl'l"'il ff'il1l1UL uun11Hf1\I Lii fl\I ciuLLUun11n1:::\11LJt'.i1u1\1 LL'ii tJ\I Lii ff1L1-;i , 
L 'Vi11:::Ln'i11111:::H\lfl'l"1111anri1 l i cifl\l'VI LJ'il L 1riflULLa:::5nfl~ Liiin11i'ili\I H"ll1iiu1a 11V11-iti 1 u , , 
i\l'Vll'i1H11'Yl'l"H1fl11ui1'Vi.f'I. 2496 'iifl111L0fli1 'Vi.f'I. 2540 f;iU1aL'i1Lifl1111ff1~ru"llfl\ln11 , 0 ., 

tlnT11fl\I LLuun1:::\11tit'.i1u1\Jli'Yifl\lflu5nT1~~"n1V1u'il 111 uf;lm111uru Y.L f'I. 2540 ~\luru ru1i 
~ a '1" ..,.., 

11luV1111'il 9 'il111111'i111 2s2 tl\I 111'i111 290 LLa:::f;ln-1111urui1'Vi.f'I. 2550 Ly;miJ'il1fln1HLi 
0 'II ., 

tl1:::"151"1l'u 1 u'Yifl\lfluiiii1u1\J l um1tlnfl'l"fl\l 'ilULfl\I Ly; fl LLnL "11U..,ty'Vl1Lrn:::'Vii11u11 i 'il'l"\I nuA1111 . ... . 
.... .... A """" .i:ilo A ...... a .... A .... A 

'ilfl\I n11"1J fl\l 'Yl fl\1'1 U U U ') 11fl1U1\Jn111J'l"'V\11n11fla\1"1Jfl\l 'ilULfl\I LLa:::11H1l1'Yl fl\I '1 ULLa::: ~U7'V\17 

'Yifl\lflufiLifun11L;fln~\11ntl1:::"1l'1"1l'u1'ilti'il1\I 
n11n11n1V1 u'il.ff uc;mun11n1:::\11LJt'.i1u1\1 'il1murnn11n1:::\11LJt'.i1u1\1 l i LLri fl\I fl n' 

tlnfl'l"fl\I Li1u 'Yi fl\lfl uii~au\l~u 1i \J:::L ~'" i1iiA1111-;i1Luum.i1\I ri"fi fl\lfln1tlnT11fl\I li1u 'Yi fl\I flu 

\I::: c;1 fl\I tlf utl1 \I L ti~ LJULL tla\I lJ'Yl U1'YlLLa :::1111fi \J"ll fl\! 'ii'" 1'ilLJfl\Ifln1tl n fl jfl \I ff1 u 'Yi fl\I fi u , 
it1LLuu'ii1\I 'J \J:::cifl.J~1L Uu1111n\JL Yi11if uni1 L~11L iifl.J\11nii1111n\J-;i1u 1uV1 it"~"11"1l'n11 
li1una1.J LLa:::11"1l'n11ti1u11n111T11irhti fau 'Vl1fl11flU'VI111 LJ l i ~1L U un11 nTri\111rnT;11n 

'II 

n!J'VI 111 tii'il ~ fl\lfln1tlnfl'l"fl\I li1u 'Yifl\I flu iu LLuu'ii1\I 'J Liii1\J::: Luu 'Vi7::11"15u ty ty1ifl\I fl n17 

u1V111ti1ui\l'Vll'il 'Vi.f'I. 2541 LLa:::uurnmL"11Lvi11L9i11 (uuufi 2) 'Vi.f'I. 2542 'Vi1::11"15utyty1i 
"" ..J ..... G.ct. 0 ff' A I 0 

L'Ylf'l1J1a (UlJU'Yl 11) 'Vi.f'I. 2543 'Vi1:::71"1l'Utyty'ilH1l1'il11JaLLa:::fl\lfln171J'l"'V\11H1U'il1Ua 'Vi.f'I. 

2542 'Vi1::11"1l'U ru ru1i1:::L ti LJUU1'Vl1'11"15nTHii fl\I vi'Yl LJ1 'Vi .f'I. 2521 LL a :::'Vi1:::11"1l'U ru ruqj .,., .,., 
.::ii A I 0 0 .... ir=iil 

7:::LULJUU1'V\1711"1l'n17n1\I Lrl'Vi2J'V\1Ufl7 'Vi. f'I. 2528 'ViU11n11n1'VI U'illJ'YllJ1'Yl LLa:::tl1U1\J'VI U1'Yl , 
"ll fl\I fl\lfln1tlnT11EJ\I li1u 'Yi u\lflu1tlLLuu'ii1\I 'J tl'n\J:::n1V1 U'il"ll fllJL "ll 'ii t'.i1u 1-;i'VI i! 1fil mfn 1.Yrn:::fi 

'II 
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d • ..... d .r I..... .., .IA~ I 

R11i1'HU.::'YIU910911.:1 nu "lf .:1'11UEl~01Jfl1111W1El 11 fl 11 llR'l :l.111(1 Ulil::U~Un11u!)1J91.:11U'11El .:i U91 

a::a.:itfn1tlnfl1a.:i t:i u 'ti a .:iri wh 1::fi1L ilum~ ~El l:i.i 

111EJ1tiw1::111!'ururu'i rh'V!Ufl u~uua::.ff u91 aum1n1::-;n EJ Ei1u1~1 iun a ~ff n~tlnfl1e.:i .. "' 
tbU 'ti El.:IBU W. f'l.2542 'VI 111fl 2 -J1fi1 E.ln1101'V\ Ufl B1U11 Ulil::'PI u1flL um1ifl1::1J1Jn111J~n11 
tf11i11tu.:: 1119111 16 Ulil::11191TI 17 Ulil::11191TI18 Ltiri1"V1Ufl'VIU1il'1JB.:1El.:lffn1tlnfl1EJ.:ithu 

'tia.:iriuit1uu1Jth.:i 6J t.:ia.:iffm1u~111'1uthua 
L 'Ylf'l1J1 Iii L!iEJ .:ivr'YI [J1 a.:iff m11J~'V\11R1Ui'.:i'Vl1fl ua::n1.:iL 'YIW11Yl1Ufl1L 1 tflEJ01YIUfl , 

11 El .:iff n1tl nfl 1El .:IR1 U,; El .:i Buth.:! '] ii E1U11'VI u1ill um1if11::uuu~n11tf11i11tu.::L rt El 

t.11:: fo'!l'U'11 e.:i1h::1!'11!'u l u 'ti a .:i Bu'1! a.:ittuLe.:i ua::ri1'VI Ufl l 1LflEJlil::La EJfl ,f.:idEi1u11'P\u1il'1! e.:i 

a .:iff n1tl nfl1a .:11'1 u 'ti a.:iri u1tl uu Uth.:i 'J 1::ii~ a a ti1.:i 1n1u1mti a L~B u~utl nu'i m1ri1'VI ufl . . ~ 

.ff ut1 a um1n1::-;i1 E.181u1-;it1111u~um1m::-;i1 E.181u1-;i l iun a.:iff mtlnfl1e.:i ft1u 'ti e.:iSuii ~a 
tl'.:iflu l i ua::1h::1!'111'ul u'ti a .:i riuiift1wh 11 l um1fi1 Lil um1tlnfl1e.:i t:iu'ti e.:iSu l:i.i11-;i::Lfl u 

m1iift1ui111ti1um1tlnfl1a.:i m1u~Y111 m1L~u m1tlfliu ha ti1.:iatf1:: ua::m1ri1Y1Ufl 

'"tm.n E.l"l.IEl.:ln a.:iBU91ULEl.:I tfl E.IU11f'l';J1 nm1u 'Y110U"lf.:1Ulil::mi111E.1 lti' n11fl11Jfl11 rh n 1J fl Ulil . , . 
.... ' "'~ i] '11El.:11JU11i1L 'Y11'Yl ,,1L U 

~ti ti ,., .: iN" 1":::frn u n1,. n ft 1"il\lmhrn'Mi 

1. iitrn1U::911110lJ'Pl:ll1EJ(Legal Status) ~.:101'P\Ufl L 11. UfJ1i1111'ijty'11El.:ltl1::L 'Ylf'l-
.. .r ,,i .... ... .f..ltl ..... 2. 11WU'Y1Ulil::1::fl1J1::fl1J (Area and Level) WU'Yl 1::11'101 TIE.I Lfl 

"' ... ..i.r . ... I ... 3. m1n1::-;i1 E.1t11'"1';1\ll '"1'Y1'11UEJEJnuu EJ1J1EJ'11B.:i1tu1 ana1.:i . .. 
4. n11La El mf U~'V\11Ulil::~1 EJilfiururu°i La El n tfl E.1911.:111 m.h::11'111'U . .. .. 
s. iiain:: 1um1u~11.:i1ulu'1!BUL'1191 

6. iiEi1u1-;i l um1ifl L nUTI E.1Lfit1111'11El1JL '1lt1fl Ol;)\11111 E.ln1\ll Ufl 

7. EJ.:lfl.:1 El VL um1ri1n1JflUlil'1! a.:if;n ~ atl1:: tEJ'!l'UUlil::fl1111~Ufl.:1'11 El .:iftua::tl1::11'111'U 
11 "' ... • 

1 tt qtl ,-:::8 \I ft'11 il\I n1 ,-ti nft 1"il\I n 0\1 ~" 
1. "li"1E.1utl.:1Lu11111::'1Ja.:iftma ,f,:im.:itl'1um1L~u ti'1ufllil t11i1Bfl1UL11i11fll"ll'lu m1 .. ~ 

fi1 Lu um1L ~a wue.:191 au ti em111ti a .:imTll e.:itl1::1!'111'u l u 'ti e.:i Sue ti1.:iu fi-;i~.:i 
2. L ~a 1-i 'VI u 1 E.1m1tl nfl1e.:i'ti a.:iriuL fluRmuu ill i m1fim~n m1tl nfl1e.:i1::uu 

tl1::11'1itllt1E.1uritl1::11'11!'u 

"111Jd1f>lty110\ln1wn",.o"nn\I~" 
1. ria ll'l°'Lnflm1m::ti'um1iit:iui111'Y11.:im1L!ie.:1'1!e.:itl1::1!'11!'u , 
2. ri El LYl°'Lnflfl1111f1J~fl'!l'El1J'11El.:l~U1ti etl1::11'111'U • 
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• .r .., tt:i: .., d 

3. m,-n,.::';11EJB1U1';1111fl"llU'YIB\ICIUL'll11U.'ll\I 

4. m,-Liia'llia'1BuLi]uL1iirn.:1irnm,-Liia.:i,-::t11J'nii 
."! " • I ~ 1"1 "' "' "' d ~ 5. LuUn1'jffTI.\lu'j::"lf1DU LflEJ'V\'jEJWf.llU1n1'jLllB'1'YlllUfl.\I 

6. 1h::"lf1"11"ULTitlfl11lle.IOWULffL';Jn1'jLiiB\ILWTI::ijeum,-::'Yl1J1flEJfl'j.\lfim.h::1EJ"ll"U'llB\I • 
tl ,-::"lf1"11"U 

., cl &ol Cll. I .. f 91 C.: 
Mt.111Ylft11alnJNfl'JfOtJ110'1M\lt1En1,-IJflft,-Wfl0'1TI\lt 

m'ffi1Y1ut1thuT~ua::Y1u1itlum,-it1,-::uum,-u~m,.tn1i1,.m.."'1IB.\IB.\lfln,.1.1nfl,.B.\lff1u 

"" .... d. .... ..... d .... 3. fl1 U';Jfl'j:: L1J EJU"ll"ll"ll"Uff \!fl 11 u.a ::,.mi-1fl1111 ff .\11JL ,.[J1J,.B [J , 
I.I t A A I d 

4. fl1Un1'j11.\1Ue.!Uff.\1Ln11m,-a.\l'YIUW1nl."ll"EJnn11ua::nTrnB.\IL'YIEJ1 , 
5. fl114n1,-u;"11ifln1,-LLa::aufn~cnfVij£J1n,n1iJ~iiLLa::i'1LL1flia11 • q 

6. ti1uf!1ffu1 f;a1.11f.llun,-11 ,.,,~"1.1,-::Lw&. niitl .. ruru1nB.;iriu . .. .. 
... • d ti ,e,. .. "'"' ..... d l: tl" "' .....: ,e,. .. ..... .....i"' B.\lfln1'jfl1.\I ') 'Yl';l:: 'j::ff1Jfl11111:1 1 L 'j';l'YI Lflfl.\l'Ylfl.\IL 1Ylll1 EJ L 11'.\I n 1flllJOflB ~'YI rr1Y\Ufl 

u tmn EJ 1. um,-wf.llu1a.:1ff m,-1. iLnfltl,-::in in1w u.a::tl,-::inie.i aiim,-u~Y11,.B .;iff m,-ff 

fl BU RUB .\lfl1111tl B.\ln1'j'!J B.\ltl,-::"11"1"11"U 1. UL 'llfl El \!fl m,-tl Ofl'jEJ.\I ITT Un B.\I ri UL iih::"ll"1"11"UL fl fl 
fl1111B £ifiiiff'll u.a:: ltifum,-u~m,-1rnn uf1 L'll1 LtiL~Bn111u.a111B1J'Vl1l1 £.l'VI U1~L iL'UU~U~'V\1,-,. , ~ 

L~un1ifliB.;i1h::"ll"1"ll"urifiB~il.1B'1ffm,-,. 
,-t1uu1m1,-ihhwha1110'1tl,-:::'Jf1'Jf\ltt"n1wi'n1,-a161,-m:::110'10'1ftn,.tlnft,.D\I u 

I 9' .:: 
81\ltYIO\ITI\lt 

t1111ft1i,.,.11urnflwn1ifln,-1"11" 2540 u.a:: 2550 Lf1LYIR'Yliurlth::"ll"1"11"u1.wti'B.;iriuii • "U ·;: , 

int°i111 rlU L um,-u~Y\1.,-n;,m'j'll B.\I B.\lfl n,-tlnfl'jEJ.\lff1Un B.\lflU lfl EJ Li B.\lfln,-i.Jnfl'j£l\lff1U 

n B.\lflUtl B.\lifl L iii1im,-f11. i tl,-::"lf1"ll"Uiia1 Ui111fl .. .\lna11ti1 EJ 

1. fifl'Y11.\ln1'jiiff1ui111B\11.l,-::"11"1"11"ULUm,.u;Y1,,..\11U'llB.\IB.\lflm1.lnfl,.B.\lff1U . 
... A 

'YIB.\ICIU 

4. 01'jEJEJOLffEJ.\ltl,-::"11"111~ 
.. d d ., .... ,. , , .I d,e,.., L .i ., 5. O!)Y\111£.IU.a::,-::L1J[J1J'YI Ln£.11'llB.\101Jn1'jlJff1UTI11'llB.\lu'j::1f1"11"U 'YI I:! 1flllJ Uu';l~1JU 

5.1 w,-::,-1wruru1iiB11a1i11R1,-flw.fl.254o 
.. .. 'U 
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• 

2548 

\41Ji.;i LL ti iim1n1::;11 £J Eh u1;i l irim1.;iff n11Jnfl1E1 '1thu 'YI El-ii riu ~ ~1u111iJ ... tyY11~ 
L fl £J1 rllJ m11J;Y111E1.;itf n1iJ nf11E1 '1th wria'1fiu LJhilu liJt1111L ;it1 u1111n111a.;inDY1111 £J 

i"J1in11~1111h~.fl. 2540 LLa:: uw.fl. 2550 .;f_,m11J;'Pl11'11udh1.luLY:E1u1::lu"l1u1hut1u 

111nn"l1iJ1:: fo"J1ult1u11 :uw.;i~ al iii m1n;i;t1n m::ti1JLLa::nn1iJ LL1J1J l uE1.;itf miJnf11E1'11'1u , , , 'II 
' ..... 

'YI El '1 Cl'" 

fi'1,f Un11LLtffl'1fl11 :uf1fl Li 'U1J El '1U1~W l UOT'SlJ;m 1"11i"11tu.::1J El-ii a.;iff n1iJ n fl1EI '1 

1'1u i1 EJ-ilfiu if uiiEJ £i'PI a1un1.;i~.;in n'PI 111ultiururutil 1l iiJ1::m"l1ut1 a E1fl'iUE1'1ff n1il w1::ti1'1 6J • :c,I • w 

t1111wE1m Y:EJ l i m11J;11\11'11 w1.1 El'1L nfl1J1a Lnf1f11111 t ui'1 lwwi'E111t_, ti1J;m1ri1Ju1::"l11"l1u 

«i'1'1fl1111 L1i11LLii'1 Li rl1J"l11l"J1'UL ~Ell iLilu liJm1m::;i1 £JB1'U1;J l i n1JiJ1::mwiJnfl1El'1 lfl [J , 
th::m"J1uLLa::L Y:EJ 111::m"l1u l u i1 EJ-ilfiu l i E1£ifiiinE1 £i1'1LL ,.r;i;_,ti El liJ 

'II , 

Cit. .d Qol[I Cit. 0 

LL'Mi'lftflLnE'lfl'Uf11'i'lJ'in1'Uf161'iN:::f11a.ILLN'Min1'iff'i:::\l1Eil1\.lml YUi'. 2542 

LLN'MiTI1M'Miflfl'iil'lJLL'Mi1ftfl LihM1.11E LU.~::U'Mi1fl1'1 

LL~ Uff'i::;J1 £JB1'U1'i l i LLri El'1ff n11Jnf11El'1R1U ,.r El'1flu L iluLL~'U ~fl11'1 'Ufl01El1JTI'11a L J111\ 111 [J 

LLa::LL u1m'1m1n1::;11 £Ja1u1;i l iLi]u liJt1111111m1 30 LL ,.;_,w1::11"J1ururutif11Y1 UflLL~u Lta:: .... 
if ut1 E1um1n-,-::;i1£Ja1u1;i liLLriE1'1ff n1iJnfl1E1'1R1ufi'E1'1flu w .fl.2542 LY:EJ l im1n,-::;i1£J 

a1u1;iu11aL;it1u1111m ~1::ul 11 ufn1111uru LL ,.;.;i11"J1E11 cu.1in1l n £J wn1iin11"l1 2540 lfl £J 
1 • • • ., • 

iifl'PI in m1iiff'lui111;i1nnn~1£J li.iLiluLL~U~L,jfl Ln;i iin1::u1um1~~fl11\ £iu LLa::tf11.111ri , , 
•I... .... 'I ., ., ... ' .. ., • I _(..! .,:. ,¥ u11.J11in11 L 11\ tfElflfl a El'1f11.J 1'Cl1Un1'itu. LLa::m1L 1£JU1;J10 u1::1'1.Jn11iu. 'YI L W111J'U 

'II 

1. 1w1h'1 4 ilu,-n (M.R.2544-2547) 

lw1h.:i 4 uLL1n (w.fl.2544-2547) 11E1'1m1ti1£JlE1u1111n;i t111101E1u11a.;inDY1111£J 11 

tl 1 £Jn1,-f11 'Pl Ufl LL~U LLa::if ut1 El um1n,-::;i1u B1U1;J L iLLriEI '1ff n'iUnfl,-El-il ITTU 'YI El '1fiu ;i::d]u 

"rl1.;i11 El '1m,-iJi"1Jl11'1 1::uum1u;1111,-'11u111£J l u "II El '1 El _,ff n1iJ nf11E1 '1ti1ui1 a _,fiu 11"J1n11 , 
A e A , A :: .... ' .... u1m11nun a1.;i LLa::,-1"l1m11J111\11w1u1111111fl 1111n '1n11W'8J u1 £J'Yl1ifl1 wt11 m1w11.;ifl111.1 

'II , 

wi'm..1lum1i"u1E1'1 m1rl1£JtE1u1111n;i 1Jfla1m '1uiJ1::111m LLa::'Ylfwrfirn 1111t'1m1LLm'7l , 
..I ..I ... Ol)11\111£J'YI Ln£J111El'1 
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2. 1wJh'1~ 2 {'t'UT.2548-2553) 

1'la.\111nm"ith £J laul ui1" 4 ilLL"in i'uwt1a.\I 1uti.,,,-:£J:L 1a1m,-ti1£J taul\Luif L 1'1aa • 
('VUl.2548-2553) '113Jn"i£1lJ'!l£1.\IOl;)1'1111 £J i1fi1£Jn1"ifh1'1Ufl LLU\L LLi~\Lt1£1Un1"iO"i:11 £J 

B1\L11 l iLLri£1.\lffn"i1.lmna.\llt1uf1a.\IB\L 1:LU\L'!i'1.\I L 1.1 ~ £Jui:J1\L iim,-1.li'mnnnn '!1£1.\1 

"i1"Jl'n1"ilJ~1'11"iff1UOi1.\I "i1"Jl'n1"ilJ~1'11"iff1Ullii111fl £1.\lfln"i1.lnfl"i£1.\lff1U'ri£1.\IB\L LLi:ll1fl ... 
1.l"i:"Jl'1 i.\lfl11 (111f11.l"i:"Jl'1"Jl'u) if 1:L ;£Jui'i111nu l um"iti1 £J la\L111,-ii;i iim,-1.li'una ln ... 
fl1111i11wwif "i:1'li1.\1£1.\1An"i1.lnfl"i£1.\llt1\Lf1a.\IB\L nu11"1fm"iu~m1"1Mii111flar.i1.\lna11na\L ... 

~.I"" .1 .d .d ... 
"i111fl.\I u11J ul.\10l;)1'1111 £Jfl Ln£J11l£1.\I 

3. ,,Hh'1na1Ma'1\11nil~ 10 {'t'Ur.2554 Lfi\Hl\tilt.J) 

lwrl1.\IL1a11'1a.\1111nflif 10 cvu1.2554 dfatiultl) 1.l1:'!M"Jrul\Lfia.,,fiu;i:iiflt\L111~ • .... .. .r ... 4 .. "... • ~ 4 i] .1 .. l "Jl'191fl'!l\L 1'1111"it'IL111tl.\llJ"in1"i1'11i1"int:: Lfl£1£J1.\lf11tl.\I LLa:L \Ltn'"ill u"i:"Jl'1"Jl'U';l:111JfllJ1fl \L 

m1tit1iuh m1rhnut1LLa LLa:m"it1"i1-;iwau t1aat1-;n.~m,-wil'uwu m1fi1Lilun;in111111a.\I ... . 
a.,,..;-n11.lnfl"i£1" It1 u,; £1.\IB ua Eh .\!Li 11if l uff1u11 a" a .\lfln11.lnfl1£1 .\llt1u fla .,,5 u ;i:iim1wta1u1 
.... ... A .... .,, ..... -='d i] A .f 
fl0£Jll1~fl1.\lfl1Un1"i1J"i1'11"i';)fln1"i LLa:m"ifli.\lflEl.\ltlU fl~.\lflULEl.\I LLa:L U£11'"i:111n11u 

~1J~1'11"iLLa:a-111'ri a.\IB u o;i:LU\L~iim111i'fl11111'11111tl LLa:ii1 i£Jfi flifl um1u~1'111 TI"lfm"i ... ... ... 
«1u11ii111f1 ';l:Ltl~ £JU1Jfl1J1fl';)10 .iu:~iflYi1lJ~n1"i1'11i1"itll.: 111L UUUL ifl1111'i1m 1'I aa ... .. ... ... 
n1.\11"lf1 m,- LLa:rhnut1 LLan1"ifi1 L ilu.\11u 11a" EJ.\lfl n"itlnfl"iEl.\llt1u 'ria .,,fiu L ·thif-;i1 L ilu ... 
111[Jlti11am11 t1if-it1 L ';)U LLa:m11.lnfl"i£1.\I ff1U,; £1.\IB u 11: L ilum11.lnfl"i£1.\lflUL£1.\11l £1.\11.l"i:'!M "lfU 

l ul'ia.\1Buar.i1.\ILL l'i-;i~" 

TI''iil lJU" ')~fl TI1"iTI"i:-:\11!101\ti1\l , M Ll rl D'1f'i'n "iU TI ft "iD'1tf'1\tifl a"a" 
?ianm1 LLa:1'1"i:Ltlfiru 3 ti1u fia ., 

1. ti1ufl1111Lilua R"i: l um,-n11'I ut1ul£Ju1 £J LLa:m111~1'11"ii't1m1a.\lff n11.lnfl"i£1.\I 

ff1\Ll'i El .\!Bu r.ia 11iia n: l Un1"ifh1'1 UflU l£J1J1 £Jn1"i1.l Ofl"i£1.\I nTm~1'11"iifl n1"i n1"i1J~1'11"i.\11U 
~flfla LLa:m"iL~Un1"ifla.\111£1.\lflUL£1.\I 

2. ti1um1u~1'11"i"i1"lfn1"iLLi:.luilu LLa:m"i1J;1'11"iTI"Jrm11'1Mii111fli'1tia.\ln"i:o;i1£J ... .. 
B1U1';) l i £1.\lfln"itlnfl"iEl.\I ff1U,.; £1.\IBu ~.\ltlULEl.\I LLa:tifl iu h l un'ilm"i"l.I £1.\ltlULEl.\I lti111nif u 

lt1 £J1.li'uun u1n LL a :111"in';l11 £1.\l"i1"Jl'n1"i1J;1'111It1 una1.\I LLa:11"lfm1u; 1'11"ilt1u11 ii111fl ... 
"i111-i.\IL~111Jfl1J1fl l iff1Ufl£1.\1Bu Lii1fi1L ilum"iLL flU L ~al i"i1"lfn1"i1J~1'11"iff1Una1.\I LL a: 

TI"lfm1u~11111"1u11ii111fl i'uut1"Jrau lu111flno;i111'l111fl LLa:1111n;iif Lnuni1iit1fl11111'11111tl ... 
1l £1.\1£1.\lflO"iU nfl"i£1.\I H1 '"l'ia.\IBU ';l:fi1 Lil um1lti ltwn1n 1Jfl LLiEl .\lfl n"i1.lnfl"i£1.\I H1u,.; £1.\1 a'" l u ... 
ti1uufou1£J LLa:ti1unlJ1'1111£JLfhif-;i1LUU lim"iRU1J1'l,fU ff.\IL1'~11ti1ULflflilfl11Mm"i LLa: 

fl "i1';11'£11J ti fl t11111.l "i:Liiuu a 
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• 

3. il1utl"5::ifli111vmTm~\l\1T11EJ\I E1\lflmtlnA1a\lli'1u'Yis'1fiufnitHn"5::111ue1u111 .. 
l i El '1ff n1tlnfl1B '1li'1uvis'1flu L \4s l itl1::"11'1"11'ulilfuu~n11w11111m::~9Hf u \l\~B lii~1 
ni1Lfill iifltu.111~ll1t11nu mw~\l\1"5iflm"511 B\IE1\lfln1tlnfl1EJ.ubu'Yis'1fiu iifl11ll ttli\l Lw . .. 
iitl1::i'Yli111~ ua::ftJUfl"ll'BtJti sm"ll'u~m"5 L ill1nif u 11ll,f\lff\ILW~ll lit11::"11'1"11'U 111fltl1::"11'1 • 
i'1flll ua::"11'11"ll'uii«1ui111 lum1tifliuh i'lllfhdlum1 ua::iiflt1111t11111wau • 

1t1111h:::•'1M1Jih1LUl'WtTI1"iTI"i:::\l1Elfl1\tt1\l 1M'urln'1t<n"it.1Tift"iD'1d'l'Wtflil'1~\tt 
1t1t1tl"5::w'1ff~i1flru f'ls Li4s liiim"5n"5::111ue1u11 liuri B\lfln"itlnfl1s.:1«1u'Yis'1fiumh'1 

~ w 

tim\ta\I '1111 ~."5.1J. n1\l\Uf1U~U ua::ifutlEIUn1"5n1::11UB1U11 liufiEJ.:lfln"51.Jnfl"5B\lff1U 
., ~ t ..II .. ..II ..i... ... 'YIB\ltlU VU'l.2542 f1Uri1\l\Ufln1B1Jflf'l'Y11\I ua::UU1'Y11\ln11n"5::';11Uv1U1';l'Yl"ll'f1L1U ll 

d.s ' ..II ..e .. .1 .. -m::tJ1Un11'Y1Ufl\l\~U flSElf1';1Uri1\l\UflLLU1'Y11\ln11•11LUU\11U fl1llU~Uul)1Jfln1"5 
til1Ma..11E1t1n'1ur.1"n,,.n,.:::\l1E101"1\l 1M'urla"t<n,.t.Jnft"in'1a-i"tin"~" 
1. liiim"5thu tsU111"5n';l LUm"5iflu~rt11"11n"5m.."'11B\lft liuria'1ffn1tlnfl"5B\lli'1u .. 

'Yis'1flu 111ulu 4 fl l'l1ns'1ffn"5tlnfl"5B\IR1u'Yia'1riulfl ~liiw11111t1fum,-chutaue1u111 
\l\U1~ ua::111"5n';l111ulu 4 fl liti1Litum"5thu1su111ulu 10 fl 

• .., .,. ,. 'II ...<I , ., , ' .I 2. n1\l\Ufln1"5';Jflff"5"5111'1YLLa::E11m L\IUBfl\l\UU ua::TIU LflBU Ll'ILLnEl\lfln1unmE1\I • • 
«1u'Yis\lfiu lflulufl 2544 liiusun-.i1i'aua:: 20 11s\111ulti'ftu1a ua::lufl 2549 liiusu .. 
n11i'sua:: 35 'l!El\lnulfiftrna .. 

3. n1"5ifl.f\l\11Jtl"5::ll1tu."51U~1Utl"5::-;i1fl L iftif11'"51L~UElfl\I\ UU \ iB'1fln"5tinfl"5B\I ... . . 
«1wna'1fiu t11llm1llti'B'1m"5 ua::m13.1-;11d]u 

4. if1"5::1JlJ'lJEl\ln1"5thu 1BU1Jfl iil1n"5 ';l1n\l\U1U\11U"llB\lft Li4EI liWElflflaEJ\lrl1Jn11 . ... 
chu taU111"5n-;i 

.1 .... 1 ... d d ., l"' ., .... . 1 0 5. u"51Ju1'1n!Jl'lll1U ua::1::L1JU1J'Y1Lnu111EJ\I l'l1'BtlflSB\ln1Jn1"5tl1U BUB1U1';l ua:: 
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6. m,-tt-:iLin11tJ,-::ini111¥4n a-:iiiudhmnu1n"11a-:iTI11'm,-tliu12j111fl 1 w1b-:iLtJ ~ uu 
'II 

~1 u ei -:i,-i::ti a-:iwi1-:ifl1111Li11ilu 1 um,-tt-:iLw1miflfl1111 w1111,-t1"11 a-:ili a -:i Bu 1 i wi111,-t1U~\l\1,. 
ifln1,-'lti'ad1-:iiitJ,-::ini111¥4 

,-tltmun1,-tl'1t"""1,-1M'ui-n1"'it'f161,.m.::1"n"1Rfl .. 
91111 ¥4.,.. u. n1\l\ Ufl LLi:.i uLLa::eff u91 aw:1 'I.ti' n1\l\ Uflthu1,-i\l\ il1 ~,, a-:i a-:iff nmnf1,-a-:itt1u 

na-:ifiu'l.-flu11191,-1 16 11191,-1 17 LLa::11191,-1 18 ~u -;J::L~u'lfi'11Li1ua1u1-;i\l\u1~lum,­
iflu1m,-wi1i1,-w.::~ii"11B1JL"lltln11-3"1111-3n11Ltl1I LLa::lu1119ITI 30 n1\l\uflliiim,-chu tau 
-:i1uu~m,.1'11i1,.tu.::~Li1um,-thLilum,--ii'liau,-::\l\'l1-:ii'tLLa::a-:iffmtlnfl,.B-3R1ulia-:ifiu'Pl;E1 .. 
111,-n-;J~fti'fl 1 iu~m,-1 UL"1191 a-:iff n,-tlnf1,-a-:itt1u li a-:ifiu \l\;a111,-n-;iif fti'fl 1 iu1m,-luL"1191 . . .. - .. 
a-:iff n,-tlnfl,-a-:itt1ulia-:ifiuLLa::tt-:ii:.ian,-::nunua-:iffn,-tJnfl,.B-:itt1ulia.ufu~u\l\;E1111,-n-;J~ 
L ilum,-th L ilum,-91111uluu1 uftu1 ai-:i~ul um,-n,-::-;i1 £J a1u1-;J L iLLri a-:iff n,-tl nfl,.El-3 tt1u .. 
na-:iflutn:ULLi:.Jum,-n,-::111ua1u111'1 ~-3Li1U-;JflL~11tiU"11El-3~ta1u1m,-"llB-3m,-n,-::-;i1uE11u1-;i , 
"lla-:itJ,-::L 'YlflL 'Yl £J ei-:itia-:im,-na 'lnLLa:::u191,-m,-if-;i::~ta1u1'if uluau1flt1L~El1 im,-n,-::-;i1 u 
a1u1-;iu,-,-a i:.i ai1L ~-;i lflmul441::a d1-:ifl-:iti a-:im,-m111Li1 h~t1,.-:inuLLa::f111:ui.i-:iiu L ~El iu , , 
ti atlf11"ru1 LLa::fl w.fi1"11 a -:im,-n,-::-;i1 u a1u1-;J';l1nn n ~1 u~ L~ u11i a-:i uu LLtii'1111 att1 u TI11'm,. ., "I , • 

El -:iff n,-tJn fl'jEJ.:Jff1U fl El" BuLLa::tl,-::m11'U if wi'a :Ll';ld1 :LI nu ~talU1 m,.n,.::-;i1 UB1U1';1 lfl [J ~1U 

ui'un~'1 ltl11n\ln\lft'n,-tlnR,.n\lif'l"nn\l~":n,.W,fln1!t1 mfifu11.uhua lshnu 
ui'un~'l 1 t.111 D\I LY1fifu1a thua lshnu 
L'Ylfl111ati11rn'tf.i,-au E11L11E1 ll44i1.J,-::t1u"li1-:i i-:i'Pl1flW~91,. 1iufi'fl (Vision ) 

"tt-:iLw~:ufl1111fi fluiifl1111W"11 nn11"1111"u~1ati" iiun-:i1ui-:iati~ 89 'Pli.iif 4 ti1ua'l.~,.£1u 
, , , 'II 'II 'II 

B1L1lEl twill,-::flmn-:i i-:i'Pl1fl~~",. ~1-3';11nE11L1lEl tl44i1.J,.::t11J'i1-:i 13 ntaUJfl'j iiB1W.1L"ll 91 
nflL 'Pl UElflfl nu L 'YI fll11 ati1u a Lil utl £lnflfl::1ua£l n fiflrl1Jth1J a1-:i~n ti fl ltififl nu £1.:Jff m,-111\l\1,. 
• .t .. • .. .... .. .... ' .. ' ,: t .. ..r dtl R1UY11 lJL'l L UUl'11-3 'Ylflfl::1U91n91flnlJEl-3fl n1'j1J,-\l\1,-1'1UY111J L'l\l\ UEl-3 l'U :LIL UEl'Yl ,-::111 tu. 

.. t ..r d !'I d • d .. 0 'I. . ' ~ 79 911'j1'1n a L:IJfl'j tl1l1¥4¥4U 'YI LuU't1 a :LI LLa::'Ylfl BU :LIL'l1fl i;rn-:i i:.i,-a l1¥41fl i:.11Ufl L'lElfl LL U1'Yl-3 , 
ti1ua ii 18 'Pli.itl'1uiff11~fl1!'BuluL"119IL'YlflU1a iitJ,-::11"1mtf-:i\l\11fl 7,794 flU iiflurf~ta1u1 

'II 'II 

" " '""t .. .... ti A ...\? t .. ""t .. .., .., A Lflman 4 flU[J 11 'j.:JL'j[JU'j::fllJ ,-::t1:1Jfln'l~t1 .. 1u1u 4 ,.\IL,.[JU :LI ,.-3L,.[JU'j::flU111iU11fln1:t1 'II 

~1u1u 3 LL1'-:iiih-:il44mu1att-:iLR~11W"11111vn::iuthua41u1u 3 LL~-:i m,-t1,-::naua1<il441'1u , 
1 'Pl qjtl,-::naum;ll44'ti1u1 fmi1'1~1 'ltJ fl'1"111uLLa::tl,-::naum;ll448u CJ 

L 'Ylflu1athua '1.ihau'1 iia-111~1uilfi1Truru'i-,,1u1u 12 flu ~1 uu1"P11,--,,1u1u s flU ., ., 
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'3Utl"l":111ru.'41w1u 23,o 1s,ooo. U1fl 

~Y16A'11urf ua::u"'lY11'1mni111"111uh"tt11.1il 
.... ~ 91 ~ "" Cl.I : QJ .. ~ 91 

EYl6A'1Lffl"iYI 1 t11"unn"S'1t1fl1"iYITWE1n"i\fi1ua::o1nm!l·t1'1Lnt1ao1.1 • • 
... .d .,. .-.f •• I ... ... .. 

LLU1't11'3n1"l"Wtl.IU1't1 1 n1"l"ElU"l"nHWUnLLa:wtuU1'Yl"l"W£.11n"l"1i"l""i11"11'1flLLa: 
• 'II ' ' A t,.i I .., I ._., 4S 

R\ILL1flaEl11Eltl1'3 fl11f11LLa:EJ\IEJU • 
LLU1't11'3n1"l"Wtuu1if 2 ff\ILR111LLa:RU1JRUUhiiim"l"11'3 ifl'ri1LLa:l"lfff-3 • 

ffJ. 91 a: - I ..,,, C\ 91 91 
~YlfiA'1Lftl"iYI 2 fl1"LYi1.111flA'l11.1Lf11.11"illfl1"iLL11'111"n1"iLn1ffl"iUa::Lf"A1111'l 

LL U1't11'3 m"l"wtuu1if 1 riuRUum.,-l "lf1 'YI flt u laik~m11"l"LnHfl"l" • 
., LLU1't11'3n1"l"Wtuu1if 2 riBRTI-3tli'utJ.,-" u1.,-'3i'nH11i'u't11'3f111u1f111 LL'PH~" • • 

i.\1 "l":UUR11i1"l"tu.tll11f1LLa:R11i1"l"tu.tlm.,-• . 
f'J. Cl.I I.I 9' _Cft I Cl.I Cl.I 

E YI 6A'1 Lf fl1YI 3 n1 "ifi fM"1 "1"LL nuruM1LLa::&1'1Yi111"1 ""A I.I fl1 I.I LL",,,,,, • • v • ... ... 
L A'11!1ffl\lfi ill Yi E'1 

.... d I A A .., A ._, I.I i:t 

LL U1 't11'3n1"l"Wtl.IU1't1 1 R\ILR"l"11n1"l"L ,-£.IU"l"LLa:LR"l"11R"l"1'3fl1111L 'IJllLL'IJ-311 El-3 
'II 

"11'11"11'Ufl111 LL U1 't11-3tlnrru1Lfll"l"Htrh1w ElL ~£.1-3 . ., .. 
LLU1't11\ln1"l"Wtuu1if 2 n1"l"ff\ILR111m.,-~nEl1l"l"1ln1W"l":nmJE11~W 

.... d I A AA.,,.d.o .d 
LLU1't11\ln1.,-Y~f,UU1't1 3 n1"l"R\ILR"l"1ILLa:1:rn91ft'Ufl1'VtU-39l11Ja;'IU-3 ....... 

f.Jafllltu.'YI (OTOP) 

E11iw11 El \l"lfll "ll'U 1;; L ii 11 LL i'" mh" £.1~" fiu • 
.... d, ' I A .... A .., LL U 1't11'3n1"l"Wtl.IU1't1 5 n1"l"R-3Lfl,-1:'Vt n1"l"R\ILR"l"11 R1 Rflll1WLLa:flllfl"l"El -3 • 

i'Ylt L£.111"11'U flUWm,. ~tlEl[J lBmR rliflL4BLBfltf ~t11m1uua:~R-3El1£.I LLa:Rfl~ 
.. 'II .. ..... • 

.,,, d, '"'.I .,.,A~1 LLU1't11'3n1,-Wtl.IU1't1 6 n1"l"R-3Lf1Yl:'Vti:Ju"l":1'1Jll£.IW1Jflfl1'3 6) .. 
LLU1't11'3n1"l"Wtuu1if 7 ff\ILR111LLa:RU1JRUUn1"l"ifln1"l"ftnH1'Ylntl.,-::Lll't11..;'ij • • 

LL u1 't11'3m"l"wtuu1if a li1utl1.,-'3fl1 Ru1fiatl1""tuu1i.,-.,-11 LLa:tl.,-:1 w &.auti"111 • • 
'IJEl\lnB-36u lfl£JRTI-3~flttii1n LLa:rn\lfl1111Li11LLi°-3LLTi"lfll"lfU 

• 
LL U1't11 '3 n1"l"Wtu U1 if 9 ff \IL R111l ;;'tl.,-:"Jf1"11'U1J1lnfl El1 'Vt1,.tl a Elflrl[J L~U 

rhn El El nri1 a\lm £J LLa:ifl 1 ;;'ijRtl1U if El Bnrh a-3 m £JwmJ El uh B£h-3~1tl -3 

... .. .. .da.I' 
EIU111£.I fltu.ll1W"lf1fl'Ylfl'IJU • 
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• 

fl11i1uaaflnulu~1t1ua:nfwuiu 

uu1n1.:im~111u1if 13 m~B.:inuua:11,-,.Ln1tntn'inui"u 
u u 1n1.:im,-vi'111u1if 14 m'ii'.:1LR;i11h:'!J1iu'lt1 u ua:n-~:u1 um,-u'i:'!f1 

u u1n1.:im,-vi'111u1if 15 mi-vi'111u1lia.:iriwi1i1nu a.:iff ni-unfl'iEJ.:i i'1u 

lis.:i6\Ul1flfJ 111flLBTIW ua:'Pl\bU.:11\1.~UCJ 
..... .., .. ... ... ... ... ... .... 

'd116A1tftrm 4 n1wu11"10\lfltf11'im.~::untTrn\l111,-u1"L&10\111R 

u \Ii 1 n1.:i n1'ivi'111u1if 1 TI1'i1J;..,,,.,.1'!Jn1'iL ~El 1 iLOflU'i:lU'!JUff1111B" , 

~" n a11 ff'iULfli1 1 \l.U'i:L~\l.TI1'iflTIH1 fl113Jflfl L iu11 B.:IU'i:"il'1'!JUti B m'i 1 iu;m,. , 
tntn'itll.:11B.:IB.:lfi' mu Tifl'iB.:llf1Uli°'B.:ifiuL nfl1J1afi11Ja L~hBlJ el1L11B t Wilh:fi'u"1fl.:i i.:i'Plf fl 

W~fl,. L~BLiluuu1n1.:ilumi-finH1 ~iu'lfifinH1LE1Titn'i uu1f1fl nqH~ ua:.:i1u1iuif 

Lfiu1i1B.:i l3.li1';l:d]u 1 \l.ff1\l.11B\I U\l.1flfl Lrlu101Jf1113JflflL iu LL \l.1flf1Lfi U101JTI1'i1J;l'l1'i 

111flfJLLu11'Pl3.l (New public Management) LLU1flf1Lrlu1numi-liu;m,. uu1fiflLrlu1nu 

TI1'i1J;TI1'iff1 ti1'itll.: LL \Ii 1flfl Lfi U1 OU TI1'i1J;TI1'iff1ti1'itll.:11 B \I B .:iff ni-UTifl'iB .:lff1\I. 'ti El .:ifl U 

u u1fifl Lfiu1 numi-u;m,.R1ti1,.ni.:t11i1LL~um:';l1ue)1u1';1 w.f'I. 2542 ,.1i1ti.:iu;unvr1 'lu 
..! -i ' ... .:. ' .r... i] ' .L. .... d .JI 1... ... 11B\IL nf'lu1a.11ua ~~'iBlJ "lf.:IR\IL 'Pla11.1.nm 1.1.«11.1.~ 1fltyn';l:r11 'Pln'i:u11.1.mi-11a.:imi-ffnH1 

....... A A ... A ' ~ .r .... 1""' fl \l.fl111 fl U1 \l.WUtiLnflfl113J fl'3J1J'itll.3J1TI u \111\1. ua:fla Bfl';l\l.fl':fl BU l'IL 'Pl \l.3J3J3JB" ua:fl113J . , 
fl fl Li \1.11 B .:IU'i:'!J1'D'Ufi B mi-1 iu;TI1'itnti1'itll.:11 B\I s.:iff mu Tifl'iB \lff1 U li°'B .:ifi \l.L flfl1J1 a fi11J a 

'l~i-su e)1L11B twi"ih:fi'um.:i i.:i'Pl1t1w~t1,.tia'lu 

1 , ..... d d ., .f 4 1., 4 .. « .I , .. 
\l.ITTU\11\l.1';1Un LTIU111 B\1\1. LW B 'Pl mi-fin H1fl113Jflfl L 'Pl\l.11B\lu'i:'!J1'!f\l.fl El TI1'i1J'iTI1'i 

tnti1'itll.:11 B\I B.:iff munfl'iB\lff1U'ti B.:lfl ummfinH1Lflf11J1ati1ua L~'iBlJ el1L11B t with: flu 

i1.:i i.:1..,1"'.,w~",. tni11,.n1'rnfl~su 'lUl uu 1.1.1n1.:iif ri s 1 iLiiflui-:lu"Uuti sui-:m'!fumh.:i 

LL li-;i;.:i LLa:ni-:U1\l.TI1'itl\I na11 fl'13J1'itl Ri'1.:!fl113JL iJJ.Ju ii.:i 1i01JU'i:'!J1'!f\l.Ua:fl'13J1'itl 
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a1~w iii:.i ati a 1J'Yl1J1'YI ~\\1'Yia .:iii" 1 'l.4n11Lii1111iift11.4i1111 \4Tl';ln1111ITT1i11tLL::11a .:i1.h::"l1'1"ll'u ... 
1 \4"ll'11"ll''l.l. tt1 u1::fi1J m1finH1 liJiii:.i atiatJnu1n~1l1'1E1.:ifl'l.4 1 'l.4m1L1i1111iith'l.4i111 l u , ... 
fl';) m111 ff11i11CL "'11 a .:itl1::"11'1"ll'U L U"lf1l"ll'U , 

3. LL 'l.41n1.:i m1tt" L a;11un mn ~ 1l1'Yi a.:ifl u ti a m1iith'l.4i111 l un-;i n1111ITT 1i11tLL::11 a" ... 
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~Hmtanfi a fl11iim1wCJu1fl'n £1111w1.1a" ~\\1 mh.:iti m dEJ.:i i.:iti11.4f11111i' fl1111a11111ri , ... ... .. 1 .. d • "'ti . "I ., • d..t,... ... fl nH:: \4n111J11'111.:11'U. 'Yl';l::'U.1 L ffn11fl1El.:191'U. fl1El.:lfl'U. fl'lEl.:1.:11'1.l. Lfl El£11.:IL 'Pl 111::a11 'YI~ 1flru ... ., 
fiam1Lflu~\\1~iiiff'£Jnfluff n-r1.:ilna iifl1111fifl;L~11ai1.:ia11ff 3-i.:iif" 'Yi11Ln aflnu Li£Jaa:: ... , , 

d 1 ... .. d • ...., • 1 . ... ... .. ... J ., • ... d LWEl 'PILnfln1::tJ1um1n11 "i:.1lll11u 1'111" ';l::t1E1.:ina1flfl na1111 na1u1 LLa::na1n-;i:: ... , 
L tli £JULLtl a.:i lfl £13.i.:i tti:.i ail i.:i H1ti' mh.:i Li]" Wti1111 , ... ... 

......... "l ' ..... 1 :; .r..... ti .. d ... ... \.U]aJa A"'iftntl '11Jau (2557) m11';l£J 'l.4fl1.:l\4111flfl 1::a.:imvrn 1) flnH1ri.:i u • 

1.Jfl u1 'Yl"ll a.:i a .:iff m 1u;'Vt11th 'l.4ti11J al um1tt .:i La;11m1WCJ\41fl m111y.i;fit111 a.:i tl1::"lf1"Jfu • 
2) fin H1,F,ii£Jff tt.:i i:.ia 1 iLnflmlWCJ\41fl m111wiit111E1.:itl1::"l1'1"n"u LL a:: 3) L ¥jafinH1tl ... ru'Vt1 . ., 
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1. 11n111n LLa::a1u1;i'PI it1~\ um11''1 LR;2Jfl nu11w.;1 t111 fl,nh::"D'111"u 11 fl..1fl'1ff m1 • 
11;?t11tt1uti111auih::m a1L11fl1'1flfl'1 i'1?t1flwHmtan i'1?t2Jfl 6 ti1u lflu111wr.111 flti1u 

• 'II 

1::fi"rn.huna1'1 L~fl~;i11m1Lflu11uti'1u fi1L'1-imNRflAfl ti'1um1tt'1LR;2Jflt\L111W.;1fl LLa:: 
'II • , 

1fl'1a'1111t1111a1f111 Afl ti1utfl1'1Ri'1'1~u;1u ti1um1tt'1LR;11m11.h::nfl11fl1.Uw ti1un11 .. 
1'.\1Lfl11::\lf U:a::vrt.UU1fl t\L111W.;1fl Ltin Rfl~ flU"Jl''i1 LLL'l::~tlfl EJ tflm R tl1Un11tf.\I LR;11hf 

1 'II 

tl1::"Jf1'!1'U ltiftJ tfl m Rfl1.\li''1fl 3J~ LR3J fl 111fl LLL'I ::t1 ii .\I LLa::ti T"m'iifl 1 iii1J;n111'1Ti11t\L:: LL a:: 

m1ii tf1U TI 3J 1 Ufl n rh1 n'i12J'ilfl.\1'!1'2J'!l'U 
1 • 

tl ...... ..l, ' .l! "'""1 ' .. .. .. ti 2. -;i;iun R.\I~ L'l fl fl1Jfl1J1flLLL'l::1!11U1';J'PIU1fl Un11R.\ILR13Jflt\L111W'!l'1911lfl.\I 'i::'!l'1"Jl'U 
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1lfl.\I fl.\lfln111J;'Pl11tf1Uti11JL'I LL3h::m -;11 LL unt112Jtl;i'utt1U1JflflL'I W1J'l1 fl1U n11fln H1 • • 
fl113JL ~ U.\1Wfl1lfl .\Ith 1 ,r'-;i1 EJ ii~ati fl1Jfl1J1flLLL'l::B1U1;J'PIU1~1 Un11tf .\1Ln3Jflt\L111W;f1fl11 fl.\! 

1 

tl1::'!1'1'!1'U 1lfl.\lfl.\lfln111J;'Pl11tf1Uti11JL'ILL2h::m tf1U LWfl Rtl1U111W1'3J11' m1tl1::nfl1J 

fl1;fw TI ulti'L'1.i uti mfi au hi ii~ ati a 11n mn LLa::Ei1u1;i?t it1~1 um1tt.;i Ln3Jfl t\L111 w;f1 fl'il fl .;i 
1 

1h::"Jf1"1l''U 1.IEl.\lfl.\lff01w;'Pl11t:Juti1uaLL2h::m Ei1L11a1.;ina.;i i'.;i?t1fl~Hmtan 
1 

3. fl112Jflfl L ~'Uti atl ... ru?t1LLa::ia LR'UEl LL 'U:: 1U1Jfl1J1fl m1vrt.11U1fl t\L111Wi1fl11 El.\! 
w 1 

a.;iffnTrn~'P111w1uti1uaLL2h::m Ei1L11fl1.;ina.;i i.;i?t1fl~Hmlan iii.;iU AB tlfl.\lm11i 
1 

fl.\lff TI111J;'PI 11tf1Ufi11J a If .\I LR;2Jtl1Un1'i'l.h::n fl1Jfl1iW'PI an LLa::a1iw Ln2J L V: El L flu01 '5Ri'1.\I 

TI EJLflL it11::"Jf1"1l'UL~ EJ.\lfl1El1Jflf1 fl EJ1.\I EJ~.:i flu 113Jii.;iiim1tt.;i Ln3J~ n fl1J'j3J ilii El LL 1\l\11'U 'Yin H:: 
... ... ti .. "' ... ' .. ti .. .. ~ "" ... .. fl113J'j fl113J1'13J1'itl LWfl '5::nEl1JEl1"1l'W LflElEJ1\13J '5::Rfl1iJ11W LLL'l::LuU't1EJfl2J11J Lnflfl113J 
'II 

ifufl.:i 1U'PIU1;101'i.\11U au;i::\11 Ltl tfn1~t.UU1fl t\L111wiit111 El.\ltl1::"1f1"JfU1 i fl ti ti iin fl ti1.:1 
'II 1 'II • 

• 1 ... .... "' "' "" ... u"'i::Lil"'i'Jftflt'I i! fl"'iil1 (2551) Ltln1n1'iflnH11im 1fl\lfl112J1'flflflaEl.\l'ilfl\ln1'5 

ifln111;0111'1Ti1'Im::n11fl1111.r a.:101111 a.;itl'I::'!1'1'!1'ufl .;iff 01,.11;'PI 1'Iw1 uti111 au1uL n1 a1 Lil a 

w1u't1fl.\I i.;i'Pl1fl'D'a~~ ~a01"I1iuw11i1 1) .1um"Iifln111;m'51'11i11m::11a.;ifl.;iffm'511;'P111 

tf1Ufi11JL'IU1ULrl1 Ltlif1n1if ut112JLL~UEJ'Yl1ifl1 Rflf TI11W ... t.UU1fl El\I fiu ~Ltii fl 3J a;i1 n n1'Itl'I::"il'2J 
• 'II , 

ti ... .,: ... ti... ... ti 1 A' "" • 1::"Jf1fl3J't1 fl.\ltlULWEl'I11J"I12JR111W ty'Pl1 LLa::fl113Jfl fl\ln1'i'ilfl.\I 1::'!1'1'!1'U UWU'YI n1'IU1 

u 1u111ultltlfi111i ~11;.., 1,.,,, a .:i fl .;iff m111;?t1'Itt1uti111a-;i::ii011.:if LL -;i.;i t).;i t fl"I.\I m1vrt.11m1 uuti 
!'I .r.. ti .. ... ' .. ' • !'I "' ..... a::u Ufln-;i1nU2Jn1'I 1::L2JU~aLL~UWt.UU1El.\lfln1'I1J"I'Pl1'I1'1U9l11JL'l't1nu LLa:: LflU1~L'ln1"I • 

tl1::LijU\11ULRUfl ti El R111flEl .;ifiuLLa::fl m::n"I"I3Jn1'Ivrt.UU1flEl \I fiu LLa::fiflt11::n1fl~ a n1"I 

tl'I::dju1 itl'5::"1l'1"1l'u't1'51unnu 2) m"Iifln111;m"IR11i1'Im::11 a .:i B.:iff m111;?t1'5tt1 uti111 a , 
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u1uLri111i ffEl~fl ~ El.J nufl1111'iia-3n11~LL ri-;i1.J"ll t1'1th::"l!'1"ll'u l u~u~t~ £Ju1n11ff1li11rn::~ 
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Lrn::a-f1.J11£JL~L~£Jii111911;;1un11i~Yi1u1n11a-1li11rn::l~£J1111~'V111~atilu1::iutl1una1.J 
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t.I .., .. .J4:1 t-' t1""" .J A A' ,d .drl 
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, v 

1::iutl1una1-3 t~£JLiLi1LUUff1U'Vlrt-3"lJEl-3"1.J~U'ilElUn11~1L ilu-31UL ~El lia-11111nii '1'1ui111 l u 
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A I .:;ii I I 

u1n11a-1li11rn::mun1::u1un1111a-1u1111 

2. tl .... -;ii£J~ii~a ~ ElnTna-111a-f1-3n11ii '1'1ui111"1JEJ-3 tl1::"151"15u LiLLri fl1111'11LUULLa:: 
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... ti ., tnu 'ttl'Wi 

- LWfl 

- El1tJ 
'l 

.. 
- El1~ 

- ,.1ulti 

"" t;I ti I !Ii e; "" fin13JfltlLM'Wi110'1 't::11'111''Wit1Dfl1't,MU'tfl1't . 
ft161'tm::t10'1D'1ATI'tUTifl'tD'1th'WinD'1TI'Wi 

.. ., 
fl113Jff\l'J.JL 'ItJ'J.J'IEltJ 

~ ., 
fl'1 6 tl1'Wi 

4. tl1Un1'I11\ILL~UR\ILff13Jm'Ia\l't1UW1tU"lf • 

't'li°'W£J1 n'Iti'I'I3J"lf1fi LLa:i.:i LL 1fl a El 3J 

6. t11uf11Ru1 flatl1f.Lluti,.,.3J ~1~t1tl"I:Lwm 11ii 
'II 



• 
..I 

Ut1t1 3 

m,fln li'1f'l113Jflfl L ~ u11e:i-1tl7::1r1"ll'u9i El m,1 v."u~m,a-1111,m::11 El \I El \ltl mtl nf'l,El\I 
tt1unt1\l~u:n,mflnH1L 'Ylt11u1athua'1.rht1u Ei1Lrrn t wi'ih::rlu"Ji'1\I i\IV1-lfl~~t1, ITTiu 1-i 

'II 

7::Lii uu1i1iu L i\ltl~3J1tuLLa::L i\lf'lWl1W tfl u ii1ith L Uum,flnH11iui\IU • 

2. TI17il'Ml't1'Ml1TiaaJ (Focus Group Discussion) 
' 

i:lL'iii't13JaLti'uri tl1LL'YIU"Jl'3J"Jl'U,11TI"Jl'W1r11tl'1UVl1itl'1ua:: 1 f'lU ~1U1U 18 f'lU, a-mina-111 cu cu , ., cu 

L'YlfllJ1athua '1.r.ht1u 12 f'lU, f'ltu::~u'TI'11,L'YlfllJ1athua lrht1u s f'lU,13.J...f\li'u 55 f'lU 
'II 

I ... I naaJtnmn" • 
m,flnli'11iuf'lf\IU i:lflnH1r'i1V1 Ufl11'"1fln~3Jtl1El ~1\11flu l "Jl'a-91,m,fi1u 1 m11 EJ\I 

'II • 'II 
d. ........ D.... ....-=:r 

Taro Yamane 'Yl,::fllJUUITTf'lty o.os fl\IU 
n = 

n = 
2 e = 

N = 
n = 

N 

1 + Ne
2 

11'U.1fl~1U1'U.1h::"ll"1m 

7,794 

1+ 7,794 (0.05)2 

= 380 
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• 

flT'I1\I 1 LLRfh1-;i1u1u1h::11'1mhuiiflL'Ylf'l1J1ath11al~~a11 Ei1Lm1 t~i1.h::fi11"Jf1\I 

i.:i'V\1fl~~fl~ 

•-' \UJYI .. VI 3J1 E L VI ii 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

tl'1ulfl t ~i .. 

tl'1uh\111 

tl'1u 'V\ UB\l'V\ a'l\I 

tl'1uL ii.uf11a 

U1ULii.Ul'..l1\I 

U1Uft'~::1h::'Yl 11 
q 

tl'1u\l\ufl\lfla1 

tl'1uf1a fl\1£n\I 

tl'1ul~~fltJ 

U1U\l\Ufl\IU1f1\I 

U1Ubn1::LLrl1 

u1u\l\Ufl\li'Tua1n 

U1U'VI Ufl\l L3TLLfl\I 

U1U1i1\I Lw.i1 

tl'1uITT1.11J~n 

U1U'V\Ufl\llT1 

tl'1uL ii.ufl::flffl 

1J1U\l\Ufl\ILL 'i1 L';l~nJ ., ...... 
'Yl~~[J 

338 

331 

664 

451 

407 

481 

401 

593 

533 

453 

469 

373 

441 

404 

388 

535 

345 

187 

17 

17 

34 

23 

21 

25 

20 

30 

27 

23 

24 

19 

23 

21 

20 

28 

18 

10 

"i'J3J 18 M!.i "i'J3J1.h::'2f1fl"irTuVl3Jtl 7,794 400 .. 

' 
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• 

LA ~D\J ij nfl1m 1.u11·fj,j8 

LL1JtJ ii DtJ fl1 &I 

.d "'"'1~ ..... ::.r i] .,...., ... "'"'"' Lfl''rn.:li!El'Yl '!fL'U.nT'5111£.Jfl'r.:l'U. L 'U.LL1J1JffEl1Hl111 (Questionnaire) 'Yl~111£.J Lfliln1'r 
'II 

GA .... d .... A ,ct o m L'" '\.Ln1'jff'j1.:I LL1J1J ffEl1Jf.1111111n n1'rflnH1l'I anm'rLL 'U"lflfl 'YlC)H!J 111 n911'r1LEI nff1'rLLSI::: 

.:11u1i£.J~ Lfl £.JTia.:inufl1111fifl L ~wu a .:11.h:::'!f1'!fufi a nT'5 l iu~m'rft11i1'rtt.1.:::1.1 a" a.:iff n,. 

1.1 nfl'rEl .:11'11.nia.:i fiu (L 'YI fl111 a fi111 a '1.~'rElU) Lfl £J ~1i£.J '1.ti'ul.i.:i u1111a-a um11a a milu 3 91 au 
'II 

"' fl El 

91El'U~ 1 iia11at1'1.1.l1.1a.:1~91ElULLU1JftBUm11 tl'r:::naut11£.J LWfl a1£.J a-mu111w 'r:::fi'u 
'II 'II 1 

m'rflm~n a1'iiw Liluu1111Raum11anHni.:::liLaan91au (Checklists) 
d A ~ d LI A ~ al 1 l"' A 91 El'U.'Yl 2 fl1111flfl L 'Pl 'U.Ln £.J1n1Jfl1111flf'IL 'Pl'U.1.IEl .:I u'r:::'!f1'!f'U91 El n1'r 'Pl 1J'rn1'rft11i1'rtt.L::: 

1.1a.:ia.:iff n,.1.lnfl'ra.:i fhul'i' a.:ifiu L 'Ylfl1J1 afi1ua '1.~,.au 81LllEl1 witl,.:::'Yli.Jm.:i i.:iv.1flw~91'r Lfl £J 

ul.i.:i El El milwrf.:iv. ilfl 6 t11u ~" LU'ULL1J1JftEl1Jfl111LL1J1Ji1191'r1R1UU'r:::111 ni.fi1 (Rating Scale) 

ii 5 'r:::fi'u fia 

A ..... .-::I. I 

4 v. 111 £J m 'r:::fl u m 'r 11 ft1 u 'r111111 n 

3 v.111£.Jii.J 'r:::fi'um,.iitt1ui1111.l1umn.J 

., ... ... 
f11"ia'"i1'1UnD'13JD 

m'rRf1.:i Lfl~a.:iiia~l m um,.1i£.J W1i£.Jlti'thL Uum,.Hf1\1Lfl~a"!ia~l m u\11u1i£.J 
'II 

1 fln H1'PI an n1'jLL 'U 1f1fl 'YI C]H~ 111nfi1'r1 LEI nft1'rLLGl:::.:11'U 1i£.J~L~ mii'El \lrl1Jfl1111 

fif'IL ~ u1.1 a.:11.l'r:::"n'1"n"ufi a m'rl i11~m'rft11i1'rtt.1.:::1.1 EJ.:IB\lfi'm1.lnfl'rEl.\lff1UL 'Ylfl1J1a91111 a lihau 

B1LllEl1 wi'ih:::nui1.:i i.:iv.1flW~91'rL ~El LU'ULL 'U1'Yl1.:1 L 'Un1'rfff1\I LL1J1J ftEllJf.11 i!L ~ Elfi1'Pl'Ufl 

LL u 1'Yl1.:ifl1111 t1 a .:im,.iia1u i111fifl Li u1.1 a.:11.h:::"n"1"n"ufi am,. l i u~m,.R11i1'rni.:::1.1 a" a.:itf n,. 

1.lnfl'rE1-:11'1ul'i'a.:ifiu if.:i 6 t11u fia 
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t.I A ..... ._, f( a..< A A .... 

s. mum1u1'V\ 11-;iwi m1Lrn::au 1n 1Y'Yl1~ tnn1n111"151 ~ Lrn:: ~"-1LL1wi ~a 11 , 
6. ~1'U.f'l1H'U.1 ~~tl1~un111 -;i11~tl1::L ~ru. 11iitl .... ruru1ri'a'1flu ,. "' ., 

3. ~1 L ii. 'U.fi11Hf1'1 LL1JlJHil1Jrl111lifl1il1Jfl ~ 11".l.I EllJL ".I.I~ L ii a VI 1"11 il'1n11ii£J LL~ ::iii , . 
LLlJlJHil 1Jrl111 L H'U.il i;l a il1';111ufitJ1n1Y1 Lrn ::tJfu tl1'1 LLnl ".I.I m>.1 fl il1';111ufitJ1n1Y1L H'U.il LL 'U.:: , 

4. ii.1LT1~a'1 ii ari Hf1'1 Ltn-;JLL~1 i.tl'V11T1rn111~~1£Jm1'V11T11111 L Yi £J'1 ~1'1L"li.J L d'EJ'V11fl1111 , 
n n ~'1'1 CL~::H11u1rn".1.1 EJ'1 Lfl~El'1 iieJ 1wi ml1 Lfl~El'1 ii mtuui1'1 l i i:l'L ~£J1'151ru ~n-;i HEJ u '11u 1u 3 
\I 'U 'U " ,, . .... ... 

'YI 1 'U. WI '1 'U. 

1. Wl1.1'1~n1 L ~£J1JL~1 tl1::111uV1inH~1f~tl1::f'11H'U.~1H~11JV\1Urn41~ 11'.Vl11'Yltni£J ,. ... 
11".15Tl!J~\J~H'1fl1111 

2. r.i~.wi1.vr~uvrwtf L"ll~~nu EJ1-;i11utl1::'11V1~ .... nHmf~tl1::mHu~1H~111V11urn4i~ ,. ... 
l.l'V11i'Yl £J1ir.111'15Tl!J~\!~ H'1fl1111 

3. ~,.. ~f nf iu~1'1i;Hn ~ El1';111Utl1::'11V1 in H~1f~tl1::~1H'U.f'l1H~11JV\1Urn41 ~ °"""' .. '\I "' 

1JV11i'Yl£J1ir.111".15Tl!J~\J~H'1fl1111 

5. ii.1 LL1J1J HEl1Jr11l.ILtlV11fl1111 L Yi £J'1 m'1 L "li'1 L lie:iV11 ~1£JiTin11~'1 'ileJ i.tld' 

5. 1 Lfl~El'1 ii EJtii:l'L ~r.11".151ill~11';J HEl1JLL~1iim1 l im rn..1n11~';111lli 1fl:::LL 'U. 'U. ,. ., 
• "" 0 .... .:t 

LL~~:::".1.1Elfl1rl111 ~'1'U. 

+ 1 VI m£Jn'1 LL uhieJfi1m11HEJ~fl~El'1nrn iieJV11 o V\l.11£Jn'1 hl u -uhir e:i 
0 .... .... .:I' 
fl1rl111HEl~fl~El'1n1JL'U.ElVl1 

- 1 Vlm£Jn'1 LLuh".lieJfi1n111Jui.~HEl~fl~El'1nrnd'EJV11 
5.2 i'.i.1ft1111~~L~'U.".l.IEJ'1i:l'Lijm°.!51rumV11~1~'15Ufl1111 HEl~fl~El'1 (IOC: Index ,. "' 

of ltemObjective congruence) (Lfi£Jmiu'Ylf ~1ii.'15Ur-l~'U.L'15£J, 2545.VIU1 180-182) 

IOC = 'iR 
N 

LiieJ IOC = 

N = '11u1ui:f'Yl1'1flrn1iij ,. , , 
* ~'1~1~'15Ufl1111HEl~fl~El'1fi£JEJ>.1fui.~~El'1ii~1~~rn'il 0.50ifui.tl1~£J 

r.i1i£Ji.~~1L ii.un11V11~1 IOC "11'1'1 LL1J1JHEl1Jt111JL V'JEJm1ii£Ji.~~~I IOC L rhnu 0.98 ,. 
5.3 tlfutl1'1 Lfl~El'1 ii Elli H111J1rn~111".li ElLH'U.ElLL 'U.::"11 '1'1 i:l'L ~r.J1".151ru 

, ,. \I Ill 
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6. 'YlflffEl1J'P11fi1fl11:1JL~Eldu1.1E1\ILL1JlHHl1Jtn:1Jtfl£Jii'Pl1fi1i:1JiJ'I:::i'Yli'LLmwh (Alpha 

Coefficient)fl1:1Jfffl'I"l.1El\lfl'IEIU1J1fl(Cronbach, 1990:204) LLa1U1:1J1'Ylflfrn\lli (Try Out) rllJ 
'II 

iJ,-:::"ll"1"ll"ulwa:1J"ll"uti1tJalrhE11J 81L11E1 twiih:::ntJi1.;i i.;i'Pl1flriit1,- sit.;iliil'rlna:1Jt11m.h.;i 1u , . 
-;t1 "'JU 30 fluif u liJ 'Pl a.;i-;nn ~ u il1LL1J lJffEl 1J rn :IJ~Ltl :IJ1 fl'I1';1ffEl1Jfl11 :IJ L ~El du (Reliability) 
., .. ' , ... .d , ... .J.,. .d "" WI., 

fl1£.lf1El:IJW1Lf1El"'i L'Yl1n1J 0.98 IJ!"\ILLfffl\111LIJULL1J1JffEl1Jtn:IJ'Yl:IJfl11:1JL'll'EltlEl Lfl (fl1TI\ln1Wt1 

fi1 Reliability 1.JTin!JlU111flr.iu1n) 

thwi"1J!fl"'in1"'i'Pl1fi1i:1Ju'I:::i'Yli°L1E1avh (Alpha Coefficient) iii.;iU 

a = n { ¥} n · 1 S, 
.d 

fi1i:1Ju"'i:::i'Yli'LLE1al'J1 L:IJEl ULL'YlU 

N LL 'YIU 'cil .... d ...... 1U1WllElfl11:1J"l.IEl\ILfl'IEl\l:IJEl1fl 

Ls~ LL'YIU r.ia'I1:1Jfi1fl11:1JLLU'IU'I1U"l.1El\lfl:::LLUULL9ia:::-UEJ 
2 LL'YlU fl11:1J LL1.Jnh1u1.1 El \!fl::: LL u U"'i"l:IJ"l.I El\! LLfi a:::flU s, 

r:: "" TI1"'iLTIU"i'lU"i'l3J1.ltl3Ja .. 
1 Un1'IL fi1J'I11J'I1 :iJiJ El :iJa r.i1 i£J Lfll°t1 n1 'IL fi1J'I11J'I1 :iJiJ £l :IJ a-;11nLL1J 1J ff £11J tl1 :IJ fl1 :IJ 

'II 'II 'II 
' ... .r n'I:::1J1Un1"'ifl1\l 6) fl\IU LL1J1Jff£11Jtl1:1J 

m 'ILntJ-U a :iJ a-;nn n a :1Jt11ath.;i1fl £J m,-1 iLL tJu wa tJ m:iJ ~fin 1~niiiim,-i.;iU 
'II , 'II 

1. ~flm~nl°l1'PI U\I ;£1"11£1 m1 :IJ£lULfl1"1:::'Pl1 um,-Ln1J"'i11J1"1:1J'ti£J :1Ja-;11n:1J'Pl1i'Yl £.11 a£J., 
'II , 'II 

ti .;i r.ii. 'Pl ni u1 u 'Pl ~a u"'i1"lfru"l1"11 u1 u,-1 :iJJ.;i R:1J1in w111 L 'Ylfl1J1 a LL a::: ~lJ~'P\11" cu .,. w ,. 

..JI WI• .d , ""1 .d'.J.. ., L 'Ylfl1J1 a"11Ja Lr.11"El1JL W£l"l.1£lfl11:1JTI :IJ:IJEJ um'Ia\IWU'Yl Ln1JTI1J"'i1:1J"l.1£J:IJa 
'II 

2. a.;i~udilJ,-1tJ1"1 :iJ-U a irn-;n n na:iJ '11 a r.h.;i l uLLfi a:::'PI iiu1u 1fl £J 1 "lflim,-ti:iJ a th .;i~1 £J 
'II , 'II , 

(Simple Random Sampling) 

3. ifl Lfl~£.l:IJ LL1J1Jff£11Jtl1:1J 1-iL ~ £.1\IWEJ rl1J-;i1u1una11t11 Elth\I • 
4. vh m'Iifl ff \I LL1J1Jff£11Jtl1:1JLLa:::iflL n1J"'i11J1"1 :1Ji£1:1Jan1Jn a:iJtl"l £) ci1.;iti1 £.lflULEl\I 

:; 
'Yl\l'Pl:iJfl -;i1u1u 400 "ll"fl 

'II , 

• 
5. in LL1J1J wa um :1J~ltiftJfiu:1J1fl1"11'1R£J1Jfl11:1Jtl ntia.;i LLa:::f111:1JR:1J1J1"m1.1a.;in1,-

... 'II 
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.... .. ... 
nT'n LR'l1::'Vl1J BaJft .. 

1 um1flmflflf.Jd' ~1-;ii.11~Y11nT'jiLfl11::\(ii EnJiil hu.1\'.L 1 LLUU auun111~rni>J i1 t1 th.;i 
'll 'll , 

L~Yl1n11<iltl1JLL~1111lLfl11::\(1.h::111iil~iil 

n1'11LR'i1::,fiaaJaLif'1ma.11m 1111'1 ian~L ~.JVfi1rn u1(Descriptive Statistics) Lrn:: .. 
an ~tlU111U 'Vl1u aniiL ~.J ell.J a.;i (Inferential Statistics) 1111ii.;i l "ll'L U1LLn111fl tl11oW1L<iluf~1L 1"1tl 

, 'll 
O ..... A Q..< .... f;'ca,..t ~ 

a1V11un111"a~1.Ja.Jfl11~1a<i11<il.JU 

- iLfl11::\(iia11ii1vr11tl"llu.Jmi11i1mh.;i L~LLri i1LLtl1aa1:: ~1utfn1!!-rn::fi1uuflfliil 
'll , , 

"llt1.J~LlKiu11ii1 tl1::nuu~1a Lvm u1EJ an1u111vrn111a 1::iun11~n1!!-1 t11iivi 1111aITTia1i 
'll 'll , 'll 

an ~L ~.J'Vi11rn U1(Descniptive Statistics )U1111LL"iln LL".J fl1111n LLiil::'Vl1fi1f El E.Jiil::(Percentage) 

- iLfl11::\(1::i°1Jfl1111fil11L~U"lltl.Jn~11i1u LJ1.J Li'i E.11rl1JLL" 1~1.J t1"""ilian11ii ff1U 1111 , 
"llu.Jtl1::"1l'1"1l'ul um1n1nu<i1 Lrn t1.;iff n1tlnfl1t1.;i fi1u 'ti u.J fiu L ~~u1ii1c;'l1uii11~ht1u a1 Ln u t vin' 

'll 

tl1::v1ui1.;i ,J.;i 'VI 1111-W~ <i11J.;i'VI 11111 6 ~lu hw cfiiaL<ill ian ~ L ~.;i 'Vi11rn u1 (Descriptive 
'll 

Statis~ics) U1111LL"nLL"il.Jfl1111fi'Vl1Ti1fuE.Jiil:: (Percentage) V11Ti1m~EJ (Mean) ~Liil::'Vl1Ti1fi1u 
.,; 

L1JEJ.JL1JU111<i11!1U (Standard Deviation) 

1111 mn rncr1m11 lK fl:::LL u u ~L~"il1nm1<ilt11JLLU1.1 at11.1n111f1f.J dn1'VI U<il Ln rn'YIL um1 

LLUiilfl 1111V1111EJ<i1111LL u 1~1.J"ll u.J L uarf (Best: 191 o) ~.J iiLn rncrf n111<i11::i1.1f11111fi <ii L ~ u 

L fl E.I 1rl l.IU..,"il iEJ n 11 ii ff1U °i111"1J ti .J U1:::"1l'1"1l'U l un 11fi1rl1.1111 LLiil ti .J fl n1tJ n fl 1tl.J ff1U ll ti .J fi U 
'll 

m~1.11ii1c;'l11.1ii11r-i1t11.1 a1L11u t vin";J1:::v1ui1.;i "il..,.J'Vl1111Yi~<i11i.;i~u 1tld 

fl::LL'U.ULU~EJ 4.50 - 5.00 fl1111fi111L~Ut1LJLU1:::i1.1111n~a<i1 
'll , 

fl:::LLUULU~EJ 3.50 - 4.49 fl1111fi<i1L~Ut1LJ1u1::i1.1111n 
'll 

fl::LLUULu~E.I 2.50 - 3.49 fl11:1Jfi<ilL~UtJLJLU1:::i1.1tl1unii11.J 
'll 

fl::LLUULu~EJ 1.50 - 2.49 ~n1:1..1fi<ilL~Ut1LJ1u1::iui.t'uEJ 
'll 

fl::LLUULU~EJ 1.00 - 1.49 fl11:1Jfil11L~UtJLJLU1::iuU:t1EJ~a111 
'll , 

an ~H-11,it\t,nT'i1 LR''n:;,f ,j' BaJft .. 
1 um1iLf111:::\(iit111ii1 ITTiEJ 1in11f'\1u1rn~1EJ t tl1LLn1":1Jfl u11Yi1L<ilt1f ~1L 1"il1tl 1111EJ 

'll 'll 'll 

lian~~1.;i '1 i.;id 

1. anG1Li'1'W'l'lnli"1 L~LLri 
1.1 Ti1ft1m1::: (Percentage) 

' -
1.2 Ti1Lu~EJ ( X) f'\1u1rn"1na<i11 (~1u a1EJEJ~ LLiil:::ef.Jflrn1 a1EJEJ~. 2538:73) 

'll 

- Ix X=--
N 
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d d 
L:IJB X 1.1.'YIU fl::U.UW.Q.aU 

L X 1.1.'Ylu~aTI1lfl1111fiflLiu-rf.:1Y111fl 1un~11 
N 1.1.'Ylw;i1u1u1h::"ll'1mluna11tl1mh.:i • ' d • ..,, .... 

1.3 a'1ULUU\ILUU111tl'Hf1U (S.O) fl1U1t\L';l1nfftl"i (a1u ITTU[Jfl U.ill::El\lflt\1.1 ff1£.1£.lfl, 
"' 'U 

2538:73) 

S.D. = 
NLx2 -(Lx)2 

N(N-1) 
d 

L11El s.o. I.I. 't1UR1ULflU\ILUUfl1111flfl L imh::imi1n~ 1 una11 

L x 2 I.I. 'YIU~a,-111"11E1\lfl1111flflL iuu.tia::tl1 unn1a\la'El\I 

N 1.1.'Ylw;'i1u11uh::"lf1mluna11tl1mh.:i 

2.1 fi1a-fiii'YlflffEIU t - test 

2.2 fi1a-fiii'YlflffEIU F - test 

• 

• 

I ' d 
fl1"itnun111mu1 (Focus Group Discussion)nT'ia'U'YIU1nill11'Vl111£Jtl\lnT'i"i1U"i111 • • 

'Ji El 11lil111nn1"iff'U.'YIU1nuna11~l i'iJ El 11ill1 U'I.J"i:: Lfi U f1 L1:1. Yn:: L 111 ::11\1 lfl £.I ii ef fi1 LU Un1 "i 
'U • 'U 'U 'U 

ffUYl'U.1 (Moderator) Li]uefflEJ£.111f11h::LfiU1 Un1"iffU'YIU1L~eiifn11\I1i'na11Lnfl I.I. U1flfl U.ill::U.fffl\I cu q cu 1 

th::LfiU'Vl~EllJ.U1'Yl1\ln1"ia'U'Yl'U.1Elth\ln11\l"l.111\I 
A. "'..., A. 

fl1"i'lL ft"i1::Mtl 0a.laL11''1ft m111~ u • 

1 1., .. ,.r 1 .. '"' 1"' "' 1. flU "Jfn1"i1Lfl"i1::'VILUEl'V11(Content Analysis) Un1"i1Lfl"i1::'Vl"l.lm~ir~:i 'VlffElflflillEl\I 

rlUn1"iiLfl"i1::'VfLi\lm111nl. 

2. m"ii Lfl"i1::vf ii Elli a i.111 +ff ua-f1Yl1 £.I'll El\! m::u1um"ii i [J LLill:: L1lLtlL uu.ff ut1 EIU 'VI rt\lv1 
'U • 

I.I.Un El El n111111n"l.l::UtlEIU~U 611 um::u1um"iiim i\lflnl.1'11~~\lfi ei.:iiLfl "i1::iiiEl11liltl ill Elfl'Yln 
J • 'U • 

"l.l::Utl El U"l.I El \I n1"iiiu U.ill::tl El \11 Lfl"i1::vf El El Un a UL tJ n au 111 'VI ill1 Uflf.:111un-l111:: 'l.fi'i \I~ tl El \ln1"i 

finH1fl"i'l.Jtl1'U.';IUITT111"itlU1Lffll.El~lilm"i1iuLti' 

3 . .ff ut1E1u 1um,-1LflTI::iiiE111av1u1urnE11 uu'Y1Uu.3T11::1.1.t.i\IL ilut1EJu6JU.ti'l.1ll.i 'VI 111 um111 
'U 

·;h-;i::Lilu1uanHtu.::~Luua1ti'l.J911Utl1 'Vl~EliianHtu.::LUULHl4fl"i\I f1El L~11-;i1n'1i'El 1 ltJil.:i'1i'ei 

fffln1 tJ 1.1.Lf 1 irn uuiua-fl n"i::'l.J1 Un1"ii Lfl"i1::vf I.I.ti El11111::L~11't'h~f El 11rlU 'VI lil1 U11fl 'Vl~El • • • 
tl'aunaui.u111 i.tr 1:1.::~ua1tiu~l Y1i. n.:i E1111 fl.i'VI £Ju 'I.tr f1111fl1111L v. 111:: a-11'Vl~E1fl1111-;i1 Luu~ • "' 1" ';!::Lill Eln "Jf 



• 
.:I 

UYIYI 4 

n11~n 1!!'1iit1 L ~t:h'I n11~n 1!1'1fl111Jfl ~ L ~ U"ll u.:i 1.h::'751'75u!iiun111 i u1n11R11i11rn:: 

"lJ El .:I El.:!~ n 1tln fl d El.:! ff1U l'i' El.:! ri u 1 UL "lJ WI L 'YI fi'llJ1 ~ ~11J ~ L~1El1J '11 Lll El L 'W n ... tl1::nui1.:i 

-;l.:i'VI 1~ vHi <il1 ~1it1 L~U1LRUEl mm111Lfl11::lf ii m.rn 1u1tl"lJ El.:! <il111.:I tl1::n ulJfi11J11FJ1 FJ 
'II 'II 'IJ 

wi111~1iu l~mLti.:iuumuu 4 c;mu i.:i'iiu1tld' fiu 

wiuu~ 1 iLfl11::i.fiiuii~,.f11tl"llu.:infi11i1m.h.:i L~LLri i1LLtl1aR1:: ~1u;nMrn::ii1u 
'II • 

1Jflfl~"lJEl.:l~Liiiu1J~ tl1::mllJ~1tl L 'Wfi'I El1FJ Rfl1U1l1'WR1J1R 'l::i1m11~nM1 u1ii"W LL~:: , 'II 'II , 

11FJL~ LUULLlJ1JRulJfl111;nMrn:: liL~un<ilulJ (Checklists) 

<iluu ~ 2 lLfl11::lf fl1111fi~L ~U"llu.:itl1::"151"15u!iiun111 iu1n11R11i11rn::"ll u\I u.:i~n1 
tlnfl1u\I ii1u l'i'u'lflu 1 UL"lJWIL 'Ylfi'llJ1~c;'i1u~ 1~1uu a1L11u L "Wn1.h::nui1.:i i'l'Vl1~~~wi1 

<il El u ~ 3 lLfl11::lf L tl1FJ1JL Yi F.JlJtl .... ';J-;IFJ~ii ~~ 'iiufl111Jfl~ L ~U"lltl\I tl1::'751'75U!ii an11 

1 iu1n11R11i11rn::"lJu\I u\I ~n1tlnfl1u\I ii1u l'i'u\I fiul UL"ll wiL 'Ylfi'llJ1~c;'i1u~ L~1uu a1L11 u L "Wn ... 

tl1::nui1.:i ,r_,'Vl-r~~~m 

wiau ~ 4 Luufi1ri1iitl~1mll~Lrn~.:ifl11iifi~L ~U"llu.:i tl1::'751'75uc;i ULL u 1'Y11\ltlfutl1\I , 
w-~u1n111 iu1n11R11i11nt::"lJ El\ltl\l~n1tlnfl1El\I a1ul'i'EMflu 1 UL"lJ<ilL 'Ylfi'llJ1~c;'i1u~ L~'lfllJ 
a1L11u l "Wn;_h::nuir1_, ,r_,'V\1~~~wi1 

ailG1ri1.rh~ nTi1 LR'i1::t11' mJa 
" 

1 un11iLfl11::lf iiu11~ ~1iFJ 1in11fi1u1rn~1FJ 1 tl1LLn'l1Jfl u11~1Lc;iuf ~1L1"1tl 1~ t1 
'II 'II 'II 

lifffi9ic;i1.:i ') i'ld 

1. anG1Li'1~'i'inl.'M.1 L~LLri 

1.1 ~1fuFJ~:: (Percentage) 
I d -

1.2 fl1LU~tl ( X) 

1.3 ff1ULULJ\IL1JU1J1<il1!1U (S.D) 

2. ailG1Li'1au.111u. L~LLri • 
2.1 ~1Rii9i'Yl~Rfl1J (t - test) 

2.2 ~1Rii~'Yl~Rfl1J (F - test) 
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• ... , ... ua nT'i"l LA'i1::111'll alla .. 
qiau~ 1 iLfl11::i.(iJm.1~rr1i.tJ"lla-imhJi1mh-i i.~LLri i1LLtJ1ai'n:: ~1uim~rn.1.::ihu 

~ , 
1Jflfl~"lla-ii:-i1iia11~ tJ1::nau~1tJ L 'Wf'I a1tJ ~T11u111-wfi'111fi' 1::iun11~n1fl a1ii-w LL~:: , ~ ~ , 
,-1tJi.~ LUULL1J1Jfi'EJ1Jm11Li'm~rn:: 1iL~anqiau (Checklists) 

0 ... LYfA ';l1'Mi"l'Mi 'imrn:: 

".151tJ 148 37.0 

~tjj-i 252 63.0 

'i"lll 400 100.0 

qi111'1 2 LLL'i'~'1tl' qiEJ1JLL1J1J ~El1Jfl111 hu..J LLU'1 qi11JL 'Wf'!LLi1 'W1Jl1 L 'Wf'I~ ru-i :i..nnn11 
~ ., 

L'Wf'l".151tJ fi~LuufatJ~::: 63.o 1a'1~-i111fim-wf'l".l51tJ fi~Luufmrn:: 37.o 

. ... a1u -;)1'M."l'Mi 'iaua:: • ----- -~----~ I ------

18-20 i1 22 5.5 

20-29 i1 31 7.8 

30-39 i1 66 16.5 

40-49 i1 114 28.5 

50-59 i1 92 23.0 

60 ilif u i.tJ 75 18.8 

'i"lll 400 100.0 

qi111-i 3 tfqiarnLuufi'auri111 uu-iqi111a1trni1 -wu11 n~11i1mh-i~iimtJ 40-49 i1 
~ , , , 

ii-;i1u1m.nn~fi'~ fi~LuufatJ~::: 28.5 Lrn::1a-iqi111~-i111qi111~1iufia ati1wrl1-ia1tJ 50-59 i1 , ~ , 
fi~LuufatJ~:: 23.o 'ri1-ia1tJ ~LL~ 60 ilifui.tJ fi~LuufatJ~:: 18.8 'ri1-ia1tJ 30-39 i1 fi~Luu , , 
fam~:: 16.5 'ri1-ia1tJ 20-29 i1 f1~LilufatJ~:: 7.8 LL~::uatJ~fi'~fia'ri1-ia1tJ 18-20 i1 fi~Luu , , , 
fatJ~:: 5.5 
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• 

. " i'f fl1\Ul1YHOJ"ii'f \11'M.1'M. "imrn:: 

1ff~ 142 35.5 

ffll'rn 221 55.3 

VI ~1 E.J/V\ rhf1.J 37 9.3 

"i13J 400 100.0 
•J --·-

~111.J 4 LLff~.J~~tlULLUUfftlUfl111LLU.Jm11fffl1U1lTV-rn111ffLLLt1 vmi1 fffl1U111'V-l 
'II 

ff111ff .yljj-;]1u1u111nriff~ ;it) fffl1U111'V-lff111ffLLLt1 fl~lLUUfDE.J~:: 55.3 LL~::1Cl.J~.J111 , 
m11~1~u;iD ffri1u111Y11ff~ fi~LuufDE.J~:: 35.5 LL~::ffri1u111Y1~~1E.JtviE.J1f1.Jij-;J1u1uuDE.J 

riff~ A~LUUfDE.J~:: 9.3 , 

51 12.8 

237 59.3 

.... d ... 
111il.J 11fln1fl~ uU~U 41 10.3 

2T1rn11~nH1~DUtl~1E.J/tl1"15. 30 7.5 

Dutl1nnu11tl1 ff. 16 4.0 , "' "' 

tl1ruru1~1 24 6.0 ., "' 

ff.Jni1tl1ruru1~1 1 .3 
'II "' "' 

400 100.0 

... t .... di ... I .... d 
~111\1 5 LLff~.J~~tlULLUUfftlUfl111LLU.J~1111::~1Jn11flnH1LL~1 'V-IU11 1::~um1flnH1 

'II 

fijj-;J1u1u111nriff~ ;iDtl1::rill~nH1 fi~LuufuE.J~:: 59.3 1D.J~.J111~111~1~u ;ill hiLfH..1~nM1 , 
fi~Luufm..1~:: 12.8 2T1n..111~nH1~uu~u fi~LuufDE.J~:: 10.3 2T1rn11~nH1~Dutl~1E.J/u1"l5. fi~ 

LuufDE.J~:: 7.5 tl1ruru1~1 fi~LuufuE.J~:: 6.o Dull1ruru11u1ff. fi~LuufDE.J~:: 4.0 Lrn::ff.Jni1 .,., , .,., ., 
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38 9.5 

25 6.3 

199 49.8 

83 20.8 

fl1'il1E.J 28 7.0 

12 3.0 

4 1.0 

11 2.8 

400 100.0 

. . 
'il111'1 6 LL'1''il'1~'ilEJULL1J1Hrn1Jm11LLU'1'il11!El1iiYHL~1 'W1Ji1 EJ1i5-wYiihhtnumnYi'1''il 

'IJ , 

fiEJ fui1-ivr1i.tl f'1'ilLUUfEJE.J~:: 49.8 1El'1~'11!1'i1111Lh~ufiEJ Ln1Y'il1n111! f'1'ilLUUfEJE.J~:: 20.8 

LliiiEJ1ifv-i f'1'ilLUUfEJE.J~:: 9.5 fl1'il1E.J f'1'ilLUUfEJE.J~:: 7.0 um1E.Ju/un~m~n f'1'ilLUUfEJE.J~:: 6.3 

v-iun-i1ui1-i f'1'ilLUUfEJE.J~:: 3.0 i111"15n11 f'1'ilLUUfEJE.J~:: 2.8 -wurn1uf~i'1'1V1n-,i f'1'ilLUU ... 
fEJE.J~:: 1.0 



i!mm11 1,001 u1Y1 

1,001-5,000 1J1YI 

5,001-10,000 1J1YI 

10,001-15,000 1J1YI 

15,001-20,000 1J1YI 

mnn11 20,000 u1Y1.fu'ttl 

71 

66 

245 

70 

7 

10 

2 

400 

16.5 

61.3 

17.5 

1.8 

2.5 

.5 

100.0 

m11.J 7 LL~'il.J ~'ii amLuu~aun111 utJ.J m1111£.JL'ii'LL~1 'V'lu11 11£.J't'iiriii-;J1u 1u111n 
'II 

ri~'il ;ia 1,001-5,000 u1Y1 A'ilLUwfam1:: 61.3 1a.JG1.J111c;i111~1~u;ia 11£.JL'ii 5,001-10,000 , 
u1Y1 A'ilLUuft1£.JG1:: 17.5 11£.JL'ii ua£.Jn11 1,001 u1Y1 A'ilLuufa£.JG1:: 16.5 11£.JL'ii 15,001-

20,000 1J1YI A'i1LU'U.ft1£.JG1:: 2.5 11£.JL'ii 10,001-15,000 1J1YI A'ilLUUft1£.JGl:: 1.8 11£.JL'ii 
. .t 'llltl ... .9 ., 111nn11 20,000 1J1Yl"ll'U. L T1'i1Lu'U.1tl£.JGI:: .5 
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'llEJU Yi 2 iLfl11::~fl1111fi'il L ~U"lJEl\IU1::'7511!'U.9iEJn11l1Xu1nTrn'1liT'HU.::"lJEJ\I El\lfl ff) 

unfl1a.J fi1un,1-.1fiulu.L"119IL'Yl~u1atii1ua i.~1au a1L1ui L 'V'l~1.h::'Ylui1.J i.J'Vli'ilw~~1 

'11111\1 8 LL"'lh1fl1LU~U (X) LLa::fi1UL~EJ\IL1JU111~1;j1U (S.D.) fl1111fi'ilL~U"lJEl\IU1::'751'75UlfiEl ... 
m1liXu7m1"11i11nt::"lJEJ\I El.Jfln1unfl1El\l Gf1U nEJ\I fiu 1 UL "lJ'llL 'Y1~1J1atii1ua L~1El1J 
r11L11EJL'V'l~lh::vlui1.J i.J'Vl1'11W~'ll1 rf,,'V\1191 6 i1u 

.,r .,.r 
1. '111U.Lfl1.JITT1.J'V'lU;j1U 2.49 . - ... 

L1uufaEJ 

4. i1Un1111.J LL~Uff.JLITT11n11a.J'Y1U 'V'l1rn'75n1111 . . .. 
LLa::m1'YlEJ.J L 'Y1U1 

, 

.... A .... CV fj' 

5. '111Un111J")'V\1")';l'iln1")LLa::EJU.1ffM , . 
'Ylf'V'l E.l1n1ITT111'751~LLa::~\I LL 1'11~ Elli 

2.39 

2.44 

6. i1u.~1"u.1 ~au1i11um111-;i11'1lu1::L'V'lru11n 2.91 
'II 

u""qi qi1na.Jfiu 

S.D . 

.77 

.92 

.79 

.83 

.81 

LL the.in 

ua EJ 

u1una1.J 

u1una1.J 

ua EJ 

ua EJ 

.88 u1una1.J 

---~--------- --·---------- -----~-L__~- -----L.... ------~--- -----------·--···----

"'i1ll 2.54 .78 1..h"Mimn'1 ... 
-;i1nm11.J 8 'V'lu11 fl1111fi'il L ~WllEJ.JU1::'751'75u~an11l1Xu7n11"1li11rn::"ll El.J El.J ff n1 

Unfl1El.Jff1U na.Jfiu.1 UL"ll'llL 'Yl~u1atii1ua L~1El1J rl1LllEl L Vl~lh::vlui1.J i.J'Vli''llW~ '111 yf\l'VI 11'11 

6 i1u milu.1::i'rn.huna1.J ii~1Lu~EJ (X = 2.54, s.o. = .78) LLa::Lrlaw-;i1")nt1Luu.11E.Ji1u 
'II 

i1ufiiifi1Lo\l~U".J"'il fia i1U.~1"U.1 ~aiJ1~Uli1111 -;i11'11U1::L'V'lru nijiJ""ruru1rlEJ.Jfiu 
,,., 1,1 It/GI 

A1 .r::il - o Q..o A ..., .., .A "" 

11fl1mau (X = 2.91, S.D. = .88) LLa::1EJ.Ja.J111'11111a1'111J flEl 'il1U';J'll1::L1JEJ1J'7511'75U"\lfl11LLa:: , 
.... 4 .... .cil I .d - .... t A AA 

1n1Y1fl1111".JlJL1E.llJ1ElU 11fl1Lo\laEJ (X = 2.52, S.D. = .79) '111U"\IL"111flnt111'V'l'751'11 , 
iifi1LU~EJ (X = 2.51, S.D. = .92) i1u.LT11.J"f1.J~U.!1U ii~1LU~EJ (X = 2.49, S.D. = .77) 

.... A .... ....,.... A.::::::. ._, .al1 .J -
~1un11u1Vi11-;i'lln11Lrn::au 1n1Y'Y11'V'l EJ1n1li1111'751'11LLa::".J LL1'ila a11 11T11Lua EJ (X = 2.44, , 
S.D. = .81) LLa::i1un1111.J LLi:.IU.Gf.J L"111n11a.J'Y1U 'V'llrn'75n11mLa::m1'Yi El.J L Yi EJ1 ii~1Lo\l~ EJ , 
(X = 2.39, S.D. = .83) 



• 

1. m:i.:i"li'1.,:iiim1rl1.:iriu.iun'iltn.:i riu.u. 

f1au.n1<il riu.u.~u.~nf.:iriu.u.~u.Li,f1ii.:i~ , 
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x 
2.47 

2. na.:i"li'1.:iiim1"l.l'ilf1~a.:i ~1i1u ~U.fl'1 U'1 2.43 , 
o ~ ~ A ~ 

LL~::~111'1 "11n1m::L 'YW.\l'Viflfl1Cl.\l'Yl'1 L "l.J'il 

<ii111~ 

3. na.:i"li'1.:iiim1"l.l'i'IL'11::ii'1111'i11~1nu1u. , 
~ 3Ju1u.1 U.L "l.l'i!L YlfllJ1~ l~,f1ii.:Jf111Jtl1U. 

'II 

4. na.:i"li'1.:i i.~iim1~'il~ LL~::61imJLL11UJL r.Jvh 

LL".:i"i1.:i 1 ,X,f1ii.:Jf1"jlJfln~3Ju1u.1 U.L"l.J~ 
, 'II 

L flfllJ1~ 

5. R1umJ;'i! 1.~iim11.h::"151i11...ru.fiim.1~ 

°ll11"11LLf'l::n11YJ1.\11WlJfl.\I L man~ 1-i 

1..l1::"151"15u.L~Y11111,f1ii.:i~<ii111~ 

'II 

6. na.:i"li'1.:i1~iin11"f1.:ifl1i;:i11..l1::"151f111L~ 

f1111Y1n~3Ju1u.1~1iu1::fo"15u~1.:in11f11111 , 'II 

.... I .:f ~ 
~fl.\ln11"l.I fl.\I LL~~::'WU. fl 

2.22 

2.62 

2.51 

2.70 

7. n a.:i"li'1.:i L~iim1"f1.:iflu.tf ...r'1!u.1L~m~nf1f'l 2.89 
'II 

1..l1::"151"15u. 

8. na.:i-ri1.:i i.~iim1rieirl1.:iria1::111uii'1L Viei 

l1 a.:i nu. ii'1ri1111~rr1ii.:i f1111Y1n~3Ju1u.1 u.L "l.I~ 
, 'II 

<ii111~1::1111"W ;.:i.:i1u.LL".:i eiTn ~ u1i,f1ii.:i Yin 

LL v\.:ifi"l.11'il LLfl~U. l rJvh 
, 

2.25 

9. n ei.:i"li'1.:i iin11-ri'1m ~ ~ m1M!J1rii.2Jm r.JYJ1 2.02 

L'ilun11 lifoi:.J.:i 
-- ----- -------------------~-----~-

S.D. LLthe..ia 

.95 

.96 

.95 

.99 

1.03 

1.00 

.98 

.99 

1.04 
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• 
~-~-~--

--~ 

1 o. mh:i-ri1.J iin11~~~ i.w~1'il1".J'Yl1.JLLr.m; 2.64 .90 1humn.J 

L VI~ El.J'Yln't'11.JLLtlnL .yjmwmu1iLVl'il 1~u 1 iLLt-J.J , , , 
~ ..... 

'Y-H~.J..11 ULLGf .J El1'YI 'ii U 

11. nEJ.J-tl1.JLi~~~1::urniJ~iJ~a9!lu>J1inu 2.75 .83 1humn.J 

1 w LLa.J a11.J a1ITT1rn::rnu 1u'Ylnm.iu1u1 u , 'II 

L "ll'ilL 'Ylf'l1J1~vr1ii.J L Viu.J 1~ 

" 1'l3J 2.49 .77 '14iUJ 

';l1n'i1111.J 9 l"l1.J11 fl11llfl~L~U"lltl.J1h::"ll"1"1l"U~EJi1ulf11.Jaf1.JvfU;j1U ClULU1::iu 
"' 'II 

UEJU iifi1m~u (X = 2.49, s.o. = .77) LL~::tt1V1fut-J~n11~-,i1,-rn1Luu11u-lla fi1Lu~ua.Ja~ 
'II , 

~a n El.J "151.J Li ii n11" af1.J f'IULJvi'fll u 1 L ~ n L ~n fl~ El 1.Jfl ~ 2J LL~ ::....i1ii.,,n1.Jfl 112J ~ Cl.J n11""ll Cl.J 
'II , 

1h::"ll"1"1l"u iifi1m~u (X = 2.89, s.o. = .98) LL~::,-a.J~.J2J1'i112J~1iu ~El nEJ.J-tl1.Ji.i~~t.,, 
1::urniJ~iJ~ a'il 1 u>J1inuLWLLa.Ja11.J a1ITT1rn::n1u 1u'YlnV12.iu1u1 uL "ll'ilL 'Ylf'lu1~vr1ii.JL Vi u.J 1~· 

, 'II 

iifi1Lu~u (X = 2.75, s.o. = .83) na.J-ri1.JLiiim1af1.Jf'l1~11h::"ll"1fl>JLif11u'YlnV12.iu1u1~1i 
, 'II 

th::1u"ll"U'i11.Jrl1.Jfl112J~El.Jn11"11Cl.JLL~~::vfuft iifi1LU~U (X = 2.70, S.D. = 1.00) na.J-ri1.JaJ 

nT'j~~ ~ L W~1m.J'Y11.J LLun ;L VI ~a.J'Yln'Y11.J LL Un L .yj El~~ au1iL VI 'ii 1'il u 1 iLLt-J.Jl"li.J.J1ULLa.J EJ1ii 'ii Ef , , , 
aJfl1LU~U (X = 2.64, S.D. = .90) na.J-ri1.JLiiim,-~~~LL~::<rla2JLL'l12JLW~1LLa.Ja11.JLivr1ii.J 
fl11J'YlnV12.iu1u1uL"lJ'ilL'Ylf'l1.J1~ iifi1LU~U (X = 2.62, S.D. = .99) tt1um.Ji~Liiin11 , 'II 

1h::"ll"1 Lfovi'u fi El 2J ~"li11 a11Lrn::n11li1.J1U"ll Cl.J L 'Ylf'f 1.J1~ 1i1h::"ll"1"1l"U Li'Y1111.Jvr1ii.J ,,f.,, 'il11.J~ 
'II 

' .al1 Q - I 41:11 .... Q A 

2Jfl1LU~U (X = 2.51, S.D. = 1.03) nEJ.J"lf1'12Jn11"Gf11.JrlUU~1~U1.J rlUUfltlUnd'il riuu~u~n , 
f.Jriuu~u1~vr1ii.J~'il1u~LL~::iiflrnn1l"l'il1.J'i11>Jll1'i11;j1u iifi1m~u (X = 2.47, s.o. = .95) , a 

' ... I .i=I 0.... d O Ail .... d .... O 
n El.J"ll"1.J 2Jn11"ll~ fl~ El.J ~1VI 1 u VI Utl.J 1.J.J LL~:: ~111.J Gf11i11nl.:: m U.J l"l El 'Yl 1fl.,, 'Yl.J L "II 'ii m 1.J ~ , 
iifi1m~u (X = 2.43, s.o. = .96) na.J-ri1.Ji.iiin11riEJaf1.J'YiEJ1::u1mi1L.yjEJiJa.Jnu'11rh>Ji.i 

vr1ii.Jf111.J'YlnVI 2.iu1u 1 UL "ll'il'il11.J~1::1J1Jl"li.J.J1ULLGf.J a1Yi 'ii u1 i vr1ii.J 'Yin LL~.,, rt"111~ LLfl ~u L W~1 , 'II , 

iifi1Lu~u (X = 2.25, S.D. = .99) nEJ.J-tl1.Jiin11"11~L';l1::'11u1~1~I11ULUV12.iU1ULUL"ll'il 
, 'II 

L'Yl~1J1~Livr1ii.Jfl11.Jtl1U iifi1m~u (X = 2.22, S.D. = .95) LL~::nEJ.J-tl1.Jiin11-ri1ULV1~El 
1"11!1'!)1"rtL2.iiilw~11~un111iLLt-J.J iifi1LU~U (X = 2.02, S.D. = 1.04) 
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1. mh1"1"~n11LLfl::i.Jfl2JilnTH~\H"12J 2.54 

El1;f°V'l Li nun~ 2JLU.iU1U~ ~Eln ~2JEJ1;j°V'l~1.J , , 
') LUL"ll'ilL 'Yli111J1fl~11Jfl L~1El1J 

2. na.J"1"~n11Lrn::i.Jfl2.1iim1~.JL"12.1 2.48 

LLfl::"i!u"u u~".JEl1EJ~~Elll Tam" ~thu 
, 'IJ 'U , 'IJ 'IJ 

LEl'il~ f11EJLUL"l.l'ilL'Yli111J1fl 

' 
3. na.J"1"~m1LLfl::i.Jfl2.1iim1"f1.J~.J 2.45 

f11w1ufl112.1"::'il1n 1inrnf ""a1u ~wm1 
'IJ 'IJ , 'IJ 

~~EJEJ 1an1" ~J1ma'il~f11EJ LUL"ll'il 
'IJ 'IJ 

L 'Yli111J1fl 

4. n EJ.J "1Yn1rn::~ Lrn::~.J LL'1'i1Lf EJ2JL'i1L i , 
fl112.1i'LLfl::i1aM)u1::ru 11fl~'il~a 1 inu 

'IJ 

lh::"151"15U L 'U.L "11 'il L fli111J1fl El £.h.J ~'1n.J 

5. na.Jrr11~mflL~iim1~.Jrn12.1 

"U1J"U'U.n11LL"li.J"llunvn~1'U.EJ1L"°V'l~'il , 
1 i nu1h::"151"ll'U L~ m.i1.J ~1i1.rnn~ a.iu1u 

, 'IJ 

2.73 

2.49 

6. ~1EJufou1EJLLfl::LLr-JUL~i''il 0Yhth::"151f12J 2.38 

~ a.iu1uL ~ afuv.J':i1Tnm1f1112.1 L~ EJ'ili'au ~1 
'IJ ... 

~"HJ 2.51 

• 

S.D. 

1.06 1.hunfl1.J 

.98 

1.02 uatJ 

1.07 

1.00 

1.06 

.92 

-;nn'il111.J 10 'V'lu11 fl'112J~'ilL~U"l.IEJ.J1h::"ll'1"15u~a~1u~.JL"12.1flrnn1'V'l;ii'il mJ1u 
, 'IJ 

1::~rn.hunfl1.J iif11m~u (X = 2.51, s.o. = .92) LLfl::~1~fur-Jfln11w-;i11rn1dlu.11LJia 
fi1LU~ll".J "'ilfia n El.J "11i11rn::~LLfl::~.J LL'1'ilttt12.1LwiLifl112.1fLLfl::iJa.Jnu1::-f u 11fl~'il~El Li nu 'IJ , , 'IJ 

1h::"l51"15ULUL"ll'ilL'Yli111J1flEILJ1.J~'1n.J iifi1LU~ll (X = 2.73, S.D. = 1.07) 1El.Jfl.J2J1'i112J~1~1J 
fia na.J"1"~m1LLfl::i.Jfl2.1iin11~.Jrn12.1a1;i'V'l 1in .... un~2.1LLa.iu1u ~~an~ 2.1 a1;i'V'!~1.J 'J 1 UL "11 'il , , 
L 'Yli111J1fl~11Jfl L~1au :Ofi1 LU~ EJ (X = 2.54, s.o. = 1.06) n t1.Jn11~n-bn L~iin11~.J L"12.1 

"UlJ "'" un11LL "ll.J"lluiivn~1UEJ1L"'V'l ~WI 1 i nrn.h::"151'75U L~ El LJ1.J ~'1n.J 'Yln~ a.iu1u iif11 LU~ LJ , , 'IJ 
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(X = 2.49, S.D. = 1.00) nEh1ff1 .... ff~nT'rnfl:::i'1fllliinT')~\JLff111LLfl:::ffU1JffUU~ff·Hl1U 
, 'U'U , 

~ir:whimff ~J1mt1~Lf111u1UL"1Jq)Ll1fll1J1fl iifi1LU~U (X = 2.48, S.D. = .98) nt1.Jff1ff~n11 'U 'U 

LLfl:::i'1fl11iin11fff1_,~_,~1u1uf11111ff:::~1n llf nu~ff\lt11u ~wn11 ~it1u lt!n1ff ~J1mt1~ Lf 
'U'U , 'II 'U 'U 

111u1UL"l.lqjL'Ylf'l1J1fl iifi1Lu~u (X = 2.45, S.D. = 1.02) Uf1:::~1uu1uu1mL~:::LLf.JULi-;l~'Yl1 
1.h:::'251fl11 ~ !i u1 uL yj t1f uvr_, 1.rru~1fl 1111 L~ t1 ~f t1u ~1'Yl n~ !i u1u111u1 uL "11 qi L 'Yl f'! u1 fl ,. - --- , ,. 
,cf I .J - -
11fl1LUflU (X = 2.38, S.D. =· 1.06) 

1. ~1UUlu1J1ULLfl:::LLf.JULiiim1 

1h:::'2l'1i11viufllfnrnh:::'251'25u'YlnmJu1u 
, 'II 

i.iL "liTh:ufuv-J-:,m11h:::'2511 ff111L 'Ylf'l1J1fl , 

2.38 

2. ~1ut1t1.Jnmrn:::u11L 'Yl1ff1TI11ru:::ilui.i 2.53 

-;)~ t1u1:u l lf~n1:ufL~t1.J ff11l11ru:::ilu~1\I 6J 
'II 

1 lf th:::'251"15U 'Ylflfl-U Li'Y1111J Ld Cl L 1~1Lfi~ , 
L ~ qim1rn-;i::: i.iiifl1111fl um1"1i1aL ~mi 

, 'U 

q)Ult}\I 

3. ~1ui1t1_,n .... w/liiim1"151m~~t1 

1h:::'251'25ul U"ll ru:::YiLn~ ff1TI11ru:::ilm "liu 

i. v-Ji.~"' J1rh:u vnuvr~ 'til'lu~tl , 

4. ~1ut1t1.Jnutfi.i-;J~u1m1J1L yjtl 

LLrl1.rqj~1JlULLtf'11lfnrn.h:::'251"15U1 Un11 

t1tll11fl u1111fl 'ti~1ii'1 'Yln~ !iu1u 
, , 'U 

5. ~1ut1t1.Jnutfi.~1lfm.bu t1tlvn:h:u 

u1n11-;l~1n LLfl:::-;l~1:::dfou 1u.J1u1u 

"1~ t1J LLfl!:\l1U wfim1~1\I 6) 1 U~11Jfl 

2.40 

2.35 

2.72 

S.D. 

.92 

1.14 

1.09 

1.00 UClU 

.93 
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6. ~1t1th1.JnU'1"JJchH 'Ylflu1~ i.~1,.fo1m1 2.74 .90 1hun~1.J 

i~iui.iJYiLuuau~11t1'iia"ri1url'ii1.J '1 
n1t11uL"JJ~~11rn hhau 

7. ~1t1tla.Jnu'1i.~1iu1m11ml1LV:atf1.J 2.53 1.04 1hun~1.J 

a1fnrnri1url'ii1.J ') n1t.tluL"JJ~~1u~ 
i.~1au 

8. na.J"151.JL~LiT111"fLLri1h::"l51"15ulum1 2.34 . 93 
... Utltl 

'II 

"lJ a auru1~LL1J1JLLU~U ffi itff1.JU1U a1m1 , ., 
Ltf1fftyty1nl.l 'YIWf'V'ltl fii1.J ') 

9. na.J"151.Ji.iiin11i~u1n11Yi~a~1riLV:a 2.69 .87 u1un~1.J 

a1U1t.ffl11"tf::~1n1un11~~c;ia11"15n11 

"lJ tl.JU1::"151"15Un1J'Yl1.J L 'Ylfl1J1~ 

'i'UJ 2.52 .79 1hit.mn\I 

~1n~111.J 11 'V'l1Jl1 fl11"~~L~U"JJtl.JU1::"151"15U'iiai1ui~1::Liit11J"l5""15"ff.Jfl"LL~:: , 
fn~1T111"""rn~t1ufat1 arJ1u1::iu"1n iifi1Lu~t1 (X = 2.52, s.o. = .79) LL~::~1~frn.rn 

'II 

n11Vi~11rn1Luu11t1iia fi1Lu~t1 "" "~ ~a ~1t1tla.JnU'1"JJa.J L 'Ylfl1J1~ i.~1iu1n11i~iu i.iJYl 'II , .. 

Luuau~11t1'iiatfri1url'ii1.J 'J n1t11uL"JJ~~1u~i.~1au iifi1m~t1 (X = 2.74, s.o. = .90) 

i-a.J~.Jmc;n"thiu~ a ~1t1tla.Jnu'11~1i~u1t1 au'V'l1:h"u1m1i~1ri LL~::i'~1::Liit.tu 1 u.J1u 
1u~1~tyLL~::.J1uVi1fn11'ii1.J ') 1u~1u~ iifi1m~t.1 (X = 2.72, s.o. = .93) na.J"151.Ji.~iin11 

i~u1m1Yl~a~1riL V:aa1u 1t1T111""::~1n 1 un11~~'iia11"15n11"JJ a.Ju1::"lf1"lfunuY11.J L 'Ylflu1~ 
iifi1LU~tl (X = 2.69, S.D. = .87) ~1t1tla.JnULL~::U11L'Yl1tf11l11nl.::TltJLii~au1"liT111"f 

'II 

L~a" tf1TI11rn::rl't1 'ii1.J ., l iu1::15115u 'Ylnflu 1iY111rnrlm 1~1Lii~L ~ ~n11nl~:: 1iiiT111"i1 u ) , , 'II 

m1"151m~~a~ma.J iifi1Lu~t1 (X = 2.53, s.o. = 1.14) ~1t1tla.Jnu'1i.~1iu1n111mi1LV:a 

Lf1.Jt:i1fl11tffl1Uyj'ii1.J ') n1t11UL"JJ~~1u~i.~1au iifi1LU~t1 (X = 2.53, S.D. = 1.04) ~1tl 
lla.Jnu'1i.iiin11"151m ~~au1::"151"15u 1 u"JJrn::YiLii~ f{11l11rn::nm -rlu 1 v-li.~ir tlTri1" 'V'l1t1vr~ i.i , 
't1u'iiaL~~n11rn iifi1LU~tl (X = 2.40, S.D. = 1.09) ~1tJULtJ1J1t.ILL~::LL~ULiiin11 , 
U1"::"lf1i"l4"ull i nuu1::"151"15U 'YI n~ 1iu1u Lil ii111 "fuv-1~ n11U1::"15" tf 111 L 'Ylfl1J1~ iifi1 LU~ ti , 'II , 

(X = 2.38, s.o. = .92) ~1t1tla.Jnw:1'1ii~u1n11tl1LV:mLnu ... qi~1nmLLf.J1inuu1::"151"15ulu 
n11auL11T1 u1111T1i.irr1n.J'Yln~liu1u iifi1Lu~t1 (X = 2.35, s.o. = 1.00) Lrn::na.J"151.Ji.~'Li , , 'II 
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~1111fLLri1.h::'751'75U l Un1"i11BEl\UU11ilLL1JlJLLUau ~l iH·h,nhu. El1m1" un iruru1rn1 'Yl1"~'Vfrl "lJ , .., ., ., 

I 4 I olClil -lil1'1 ') 11~1mau (X = 2.34, S.D. = .93) 

x S.D. ut.J·nrn 
1. ml'1fflff~n11"LLa::i'1~11'1.iiin1,-li~1111f 2.49 .91 

., 
UCJEJ 

'II 

L ~ u1nun11"ri'1 LH1i.imii'Vi l i nuu,-::'751'75u '1.i 
..: 4 . ., 
Y11n'1Y1n~11u1u11ci'1~1ua , 'II 

2. nCJ'1fflff~n11"LLa::i'1~11'1.iiim1"ffU1JffUU 2.39 .93 
., 

UCJEJ , 
L~U 'YIUL Un11"fff1'1 ci1ii'ViLff111linu , 
1h::'751'75u 'Yln~ 1iu1u '1..rrr1fi._, , 'II 

3. n Cl'1 fflff~n11"LLa::i'1~11LYliim1"ri'1 Lff111 2.38 .98 " UCJEJ 
m1"lila11i1111u l ULLa::111uucin9i1ua 1inu 
1.h::'751'75U mi11ci1if'Vi'ii1'1 ') , 
4. nci'1m,-~mfll.iil1lliiim1 2.46 .92 " UCJEJ 
1.h::'751 im·iulfri'1 LH111m,-Yi CJ'1L ~ u1num1 
ciu fn,_;1nii111lLrn::i~um1111 u11rn , 

-
5. nci'1 H1rn,-rn::~Lrn::~'1 LL1~~ci11'1.i 2.25 .99 

., 
UCJEJ , 

ri'1Lff1i.iliii11"'1'1l1ilil11l1EJ l U~11JaLLa:: li 
1h::'751'75uiiri1ui111 LLff~'1~1111fl~ L ~" . ., 
6. n CJ'1 ff11i11rn::~LLa::ff'1 LL11il~ ci11iim,- 2.32 .87 UCJEJ , 
1h::'751i11li'uflinuu,-::'751'75uiiri1ui111 
'1''1 Lff111n11"riCJ'1 L ~EJ1L ~'1 BU fni;ililf J1 , 
7. n CJ'1fflff~n11"LLa::i'1~11iim,-~'1 LH111 1 2.46 .98 

., 
UCJEJ 

A ........ t:-lalil1llli'Yl 1 ~1ua linuu,-::'751'75u1~u 

Lit u l i'Ylf'Vi EJ1ff~ LU'7511'75U lidililU1":: lu'75U , 
-----------1---- ... "'i13J 2.39 . 83 1-t.il!I 
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• 
~1n~IT'n'1 12 'V'lUl1 fl1111fl~L~U"l.lfh11.h::"J:i1"IiU~CJi1unTf"J1\ILLi:.JU~'1Lff~11nTrn'1'YlU , 

vnrll"15n1111LLa::m1ria\IL~E.J1 atilw~::iuum.1 iifi1Lu~u (X = 2.39, s.o. = .83) ua::ff1V1fu 
'II 

i:.ian11Vi~11m1Lilu11LJ'1ia fi1LU~llH'1 H~fi a na'1H1H~m·rna::i\lf111Liiin11 l if11111i'L~ LJ1nu 
'II , 'II 

n11~\ILH1lla1;5..-.linrn.h::"l51"15ULi,.,r1i1\l'Yln'Vl1iU1U"l.ICJ'19!1ua iifi1LU~ll (X = 2.49, S.D. = 
, 'II 

.91) 1t1\la'1111m11a1iufia na'1H1H~m1LLa::i'1'111iim1~'1LH1ll 1 i:.i~~nm'ti' 1 thua linu 

1.h::"l51"15u1~muuli'Ylfvw1n1lu"l5ll"15uliLn~1h::foinl iifi1Lu~ll (X = 2.46, s.o. = .98) , 
n a'1n11~mfl1ii~ l iiin111h::"l51i11~uf~'1 LH111n11ria'1 L ~ LJ1nun11aufn,;1n.n1~ Lrn:: , 
1 ... ~Ulid13JLU11UI. iifi1L\l.~ll (X = 2.46, S.D. = .92) nt1'1ffi'H~n11LLa::i'1flllLiiin11HU1JHUU , 
L~u 'YlU 1 un11Hi'1'1a1.nviLITTll linrnh::"l51i5u'YlnV11iu1u 1i,.,r1i1'1 iifi1Lu~ll (X = 2.39, s.o. = , , 'II 

.93) n Cl'1 H1H~n11LLa:: i'1'1 llL~iin11~\I L H111n11~a1~111ll1 ULLa ::111l!UC1n~1ua1 i nu 

1.h::"l51"15U millt11ivi~1\I ') iifi1Lu~E.J (X = 2.38, S.D. = .98)nt1'1H1li11nt::H"l.ILLa::~'1LL1~~Clll , , 
iin111h::i51 i11~utfl inrn.h::i51"15uii ~1u 1111 ~'1LH111n11ri a'1 L ~ ll1 L i'1 aufmli~1J1 , 
iifi1LU~ll (X = 2.32, S.D. = .87) LLa::nt1\IH1li11tu::H"l.ILrn::~\ILL1~~a11Li~\ILH111liiih'1°1i1 , 
i~1111lllu9!1uaLrn::li1h::"151"15Uii~1ui111LLff~'1fl1111fl~L~U iifi1LU~ll (X = 2.25, S.D. = 

.99) 

- S.D. u1.hirn x 
1. nt1'1H1li11nt::H"l.1Lrn::~'1LL1~~a11~\ILH111 2.52 , 1.11 1huna1\I 

n11ua n i:J'n LLa ::uanii11ua a~ Hi1Vil!l' 
'II 'II 

linuu1::i51i5ulm"1.1~~1ua 

2. na'1H1li11Ul.::H"l.ILLa::~'1LL1~~Cl11~\I Lff111 2.45 1.03 
., 

UC!ll , 
ffUU HU" l if11111i'LLriu1::"151"15U 1 um1 l i , 'II 

~llli11ll"l51~a~ 1 iff11Lflii , 
' 

3. na'1 H1li17nt::H"l.ILLa::~\ILL1~~a11 2.54 .92 u1una1\I , 
' 

HUUHU U li U1::"151"15Uu"'uin1ll1UL yJ a , 
H"1.1111via~1111:: fani'au , 
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• 
' ... 4. nfh'I ff11i1'HU.::ff"lJLL1il::i'1LL1~it1:1Jiim1 2.37 .83 um1 , 

A1uA2.1n11u~au~'1ufin1i1"11t1'1w1f2.1~n1 
, .i , 

LL1il::ii'1L;m:nn 11'1'J.i1i~n1uL"lJ~9i1U1il 
.,: ... ... 5. n El\l ff11i11nt::ff"lJLL1il::ff\l LL 1~1il tl:IJ 2.35 .88 UtlU , 

u1::"1f1i2.1wunrn1'1A1inuu1::°1f1"1furl'1 

LL1il::n1,J~"llu:: linnrl1nu l UL"11~9i1ua 
.i ·-. ... 

6. n El\l ff11i11nt::ff"ll LLiil ::i'1 LL1~i ti :IJ 2.44 .98 UtlU , 
u1::"1f1i2.1wunrn1'1A1Vl'Li1~~m12.1'!51~ , 
LL1il::;-;nnliTI:1J°lf1~1 un11u1'1 LLlii'1 t11V111 , 
7. n tl\l ff11i11nt::ff"lJLL1il::i'1 LL1~it1:1J 2.48 .88 

... 
UtlU , 

U1::"1f1i:IJWUnnt1'1A1iu1::°1f1°1fUtlUfml , 
LLV\~'1LY.n::wwifu1il1 l ULLVl~\lii11i11:1J'J51~ , 
'i13J 2.44 .81 

., 
irnu 

-,i1n~111'1 13 Ylu11 A112.1fi~L~U"llE1'1u1::"151"15uliie:i~1un11u1V111,J~n11Lrn::EJufml , 
'Yli°'Ylr.nn11i11:1J"151~LL1il::~'1LL1~imJ EJE.ilu1::~UUEl£.J ii~1L\l.~[.J (X = 2.44, S.D. = .81) LLiil:: 

.i 

~1V1frnrnn11~-,i11rn 1 Luu11ui El ~iLu~ u ff\l ff~A El n e:J\l ff11i11rn::ff"ll LL1il::~'1LL1~ i e:i :1J ffUU ffU u 
.i , , , 

liu1::"151"15UU.;u,Jn1rnuLY1EJff"ll1l1Yl1il~1l11::11ilnfEJu ii~1LU~£.J (X = 2.54, S.D. = .92) , - -

1tl\l 1il.J :IJ1~1:1J~1~UA El n e:J\l ff11i11nt::ff"llLL1il::~\l LL 1~i EJ:IJGi\l Lff1:1Jn11U1il n ~n LL1il::U1ilni11u iii El~ 
, .i .i 

ff11~Ml'inuu1::"1f1"1fuluL"11~9i1u1i1 ii~1Lu~u ex= 2.52, s.o. = 1.11) nt1'1ff11i11rn::ff"11LL1il:: , 
~'1LL1~i tl:IJU1::"1f1i:1Jwunrn1'1A1 'iu1::°1f1°1fUEIUfn,;LLVI ~'1 L Yl1::Yl"'wifu1il11 ULLVI ~.Jii'1m1:1J"151~ , , 
ii~1LU~U (X = 2.48, S.D. = .88) nt1'1ff11i11nt::ff"llLL1il::~'1LL1~it1:1JGi'1Lff1:1JffUUffUUl'iA11:1Jf 

, , .i 

LLri1h::"151"1fulun11li~£.Jli11:1J"151~1il~1iff11LAii ii~1L\l.~[.J (X = 2.45, S.D. = 1.03) ne:i\l , 
ff11i11nt::ff"1JLL1il::~.J LL 1~i tl3Jiin11A1UA :IJ n11U~ El £.J ~'1 Un n iil"ll tl\l Wlf :IJ ffn1LL1il ::ii 1L;£.J'11n11'1 , , :..r .i , 

'l.hi~11UL"ll~9i1U1il ii~1LU~£.J (X = 2.37, S.D. = .83) LL1il::nt1'1ff11i11nt::ff"lJLL1il::~'1LL1~iEJ:IJ , 
U1::°1f1tf3.1wulf1rn1'1A1inuu1::"151"15Url'1LL1il::Thi~"ll£.J:: linnfl111£.J luL"lJ~9i1U1il ii~1LU~£.J (X = 

.i 

2.35, S.D. = .88) 
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• 

'il1":i1\I 14 LL~'il\1~1LU~U (X) LLfl::ff1lm1u\IL1JlUJ1'il":i!1U. (S.D.) ~1111~'ilL~U.1ltl\11.h::"151"15U.~El 
i1u.~1~u.1 ~~t.11fllu.lid":i11 '111'i11h::L v-nil nihJruru1l1E1\lflu. 

d ,c::t ... tr". I ~ 1. n El\I m":i~n'IY1~Jn1":itlU.":imyu":i::L Wnl.":i'il 3.15 .. 
J1~hi'1~ ~\I El1£.JLLt!::t.l":i::L WntL'Y1~11lEl\I 

'U 'II • 

~hUL'I L~":iEllJ 

2. nE1\lm,~mflLii'iln'1m":i11LL~Lriuu. 3.13 

Wd":i1Y1fl11£.J 9 1'iilU.L1l'il'il11Jt!L~":iEl1J1U. 

L ii1W":i11Y11l El\! 'Yin U , 
3. nEJ\ln1":i~n'IY1i'iltl1J":i111id":i1Jll::linu 

Un L1£.JU.":i::'i!u1h::ri 1JLLL>1::iJ1m2-11 m1l'il 

lil1uL>1 i.~,t1u 

4. na\lm":i~n1Y1i'ilE>u":i11m~u.Yiilinu 

11m1'1n":i'Yln1'ilLLL'l::t.l":i::"151"15u.~~u.h 1 u. , 
L1l'il'il11JL'I L~":iEllJ 

2.61 

2.34 

.. .... .. 
5. nE1\ln1":i~n1Y1~u.u~u. U.ElTVl1":iL~":i1l(u.2-1) 3.17 , 
LLL'I ::E11r; 1"'in L'l1\l 1u.Wi~frn ~n":i::'iluri au. 

1m1uu. - ":i::'ilm.h::ri2-1~n1Y1lu.L1l'il'il1uL>1 

LL iJ \111 .... U. ii vn t.l":i::,j1fl1l El\I ~fl 1u.~n 1!1-1 LLfl:: 

th::"151"15U. ~ E>LJl U.L 1l'il'il11Jfl 
'U 

d I A .... 

7. nE>\ln1":i~n1!!-1a-\ILa-1mrnua-u.u.n11 , 
m.Jn":irnL ~E>m1~n1Y1 linu~u.rfvifllu.1 
, 'U 

L~m~nn1u 1 U.L1l'il'il1ut1 .. .... ... 
8. n El\I n1":i~n 1!1-1 a-u.ua-u. u.n1":ia-11\I , 
Yi~linm'l'i'L~E>m1L1uu.f1fllu.m,11i.Y1~1 

'U 

1lEl\l'il11Jfl 

9. nEJ\la"11i1":im::a-11iim1i'il liiin1":i , 
E>u.fn~U":i::L WntL iiE>\l l u.1u.L'!EJ£.Jn":i::'Yl\I , 
wfE111n .... u":im":i\1~1~1-ir1a-'ilm":i11"151qj • 

2.81 

2.73 

3.14 

3.16 

'U "' "' 

S.D. ut.l'iern 

.92 u1u.nL>11\I 

.91 t.l1u.nt11\I 

1.04 t.l1u.nt11\I 

1.17 UEIU 

1.07 u1u.nL>11\I 

1.19 t.11u.nL'l1\1 

1.21 u1u.nL>11\I 

1.00 

.98 u1u.nL>11\I 

---------------------'-------------- ---·---+---------------

'i"'lll 2.91 .88 
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-;nmnn-3 14 wui1 fl111lfi'ilL~U"lJu-3tl1::"lf1"lfU~tl~TIU'l1~U1 ~ritl1~U1i1111 "il11'il 

tl1::Lwrn niit1"'ruru1'Yit1-3fiu mJlu1::iutl1unri1-3 ii~1Lu~LJ (X = 2.91, s.o. = .88) LLri:: 'U .., .., 'U 

~1'Vlfrnrnm1w"il11rn1Lilu11u"llt1 ~1Lu~LJ~-3 ~'ilfl t1 n t1-3m1~nH1 ~iru~u ut11V111L~111(u11) 
'II , , 

LLri::t11V111nri1-li'UITT'Vlfrn~n1::irnit1u1m1uu - 1::iutl1::trn~nH1 l UL"ll9'~1uri ii~1Lu~LJ 

(X = 3.17, s.o. = 1.07) 1t1-3G'l-3111~111thiuflt1 nt1-3~11l11rn::~iriin11i'illiiin11t1~fnM 

tl1::LwrnL Ut1-3 Lu1'urit1u.m::l1-3Wft111nu1rn1-lfl1'Vli.i1~'iln111"lf1q] ii~1Lu~u (X = 3.16, s.o. . . , 
= -.98) ·n t1-ln11~m;1iim1t1ufnMtl1::L wrn1'ilJ1~h'Vl"-'1~~-3 tl1f..I LLri::tl1::L wrnL l14i1"ll tl-3 ii1uri ltJ 

, 'II 'II , . . 
41 A - d .... .... QA .... C"A 

1t1u 1lfl1LuriLJ (X = 3.15, s.o. = .92) nt1-ln11~nH1~uu~uun11~11-3WW1ll1nt'YILWt1n11 , 
L1uuf1i11u1l1111ll14i1irt1-3~1uri ii~1Lu~LJ (X = 3.14, s.o. = 1.00) nt1-3n11~nH1l~i'il 
n"iln11rnL ~ L fi f..IU W11H1r111 EJ 9 f''il L UL"ll'il~11JG'l Lt-i1t1uf'uL "ll1W11H1"ll u-ll'lnU ii~1Lu~ EJ , 
(X = 3.13, s.o. = .91) nt1-3n11~nH1[(-3L~111~uu~uun11LL"li-l-iufivntl1::'11uirt1-3 . - , 

. -~n1u~nH1LLG'l::tl1::"lf1"lfWrimJ1uL"lJ91~11JG'l ii~1Lu~EJ (X = 2.81, S.D. = 1.19) nt1-ln11~nH1 
'II 

[(-3 L~111 ~iru ~uun11t1tln1rnL V'it1n11~nH1 l inu~urf l4"'illu1L~nL~n111EJl UL"ll9'~1uri , , 'II 

ii~1Lu~ LJ (X = 2. 73, S.D. = 1.21) n t1-3m1~nH1i'il u1J1111l11111l:: Li nuum1EJu 1::iutl1::n 11 

LLri::3.i'1iEJ11LUL"ll'il~11JG'ILt-l1t1u ii~1Lu~f..I (X = 2.61, S.D. = 1.04) Lrn::nt1-ln11~nH1i'il 

t1u111m~uwfiinul1m1'"iln1l1n1'!ilLLri::tl1::"lf1"lfu~~uh luLir'il~1uri ltJ1t1u ii~1Lu~LJ (X = , 
2.34, S.D. = 1.17) 
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~ EJU ii 3 1Lfl11::lf Ltl1t1rn Yit111tl.,~-;ii1fiii t:HHi Elfl111l~~ L ~ U"ll El'11h::"11'1"1!'UqJ an11 

1 iu1n11a11111rn::'ll EJ.J a.Jff n1tlnT11EJ.J "1u 'Yi EJ.J riu 1 UL 'll~L 'Ylf'IU1a~1ua Li-i1au a1Ln a 1 'Wn' 

tl1::'Ylui1.J i.JV1-l~Vi~~1 

~111.J 15 aiu1t1T111mLtl1tl11u'lJa.J"lia11a Lfit11nutl;it1fiii~aq\af11111~~L~u'lla.Jtl1::"11'1"1l'u 
'U 

q\am11 iu1m1a11111rn::'IJEJ'1 EJ.Jff n1tlnT11EJ.J "1" 'Yia.Jriu 1 UL 'll~L 'Ylf'!U1a~hua Li:J 

1El1J cl1LllEl1'Wn'i11::'Ylui1.J i.J'Vl1~m~1 ..:~~11~ 6 ~1'\.t -;l1LLUn~11lL'Vif'I 

~ 

THlA113J F Sig. t df Sig. (2-tailed) 
--- ------------------+---+----1---1-----+-----"' 1 ... .r 1. ~1U fl1'1a'11'1'ViU;j1U .. 2.491 .115 -.349 398 .727 

-.342 287.674 .733 

4.988 .026 .414 398 .679 

.403 283.718 .687 

4.679 .031 .120 398 .904 

.117 282.756 .907 

4. ~1Un1111'1LL~U~'1La'11ln11i;l'1'YlU 8.057 .005 1.045 398 .297 , 

1.013 279.989 .312 
~ A ~ ~ ' 

5. ~1Ufi111J1'V\11~~n11LLa::EJU1fi'IY 8.301 .004 .064 398 .949 , 
~ A A ~ 

'Yl1'Vit11n1111111"1!'1~Lrn:: "'"LL 1~a mJ 

.062 268.049 .951 

6. ~1Uf'l1a'U1 ~i;lt]f~Uli111l ~11~ 6.129 .014 1.062 398 .289 

U1:: L Vi rn fl ii u"' nmn 'Yi El '1 fi U 
'U "' "' 

1.032 281.082 .303 

~in~111'1 15 'Wu11 L 'Wf'lriLL~n q\1.JnuiiT11111~~ L ~uq\an111 iu1n11a11111rn::'ll EJ.J 

a.Jff n1tlnT11a.J"1u 'Yi EJ.J riu 1 UL'll~L 'Ylf'l111a ~hui;l ti:J1au c51Lna L Vin'i11::'Ylui1.J i'.J'Vl1~Vi~~1 
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' ' I ,cil .... A a, .... fi' .... A A ... ... 

'YI eh'! L 'YI rr.l ~1um1u1·1.n1-;J~ni-rn~::t1u1nM'Yli-vm1m·1r·l"·a.1"151~LL~:: ~"LL 1~ ~ m.1~1u~1a-u 1 , 
f;~tJ-l~uni-11 ';111{9lu1::L vnll nii1.Truru1'tit1.Jflu m.h'11iu£Jti1iru'Yl1.Ja-n~~,.::~u o.o5 ,,. "'"' "' 

mi-1.J 16 ti li1J1£Jfl 1111 LLu1tJi-1w.1.1t1'1it111~ Lfi £J1rl1Jfl 1111fl~ L ~ U"l.I tl.J 1h::"151"15U~ ti ~1U 
'U 

1fli-.J ~f1.J~U.;j1u9!1iui°.J rn111flrnn1~i51{91 '11Lmn ~111t11£J .. , , 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 9.398 5 3.947 3.189 .028 

Within Groups 232.254 394 .589 

Total 241.653 399 

.t 0 

~U~1U ';11LLU.n{91111t11£J .. , 
I 

1 
Mean 95% Confidence Interval 

: 
(I) a2 (J) a2 Difference (1-J) Std. Error Sig. Lower Bound Upper Bound 

-- ---

18-20 fl 20-29 fl -.31949 .21649 .141 -.7451 .1061 

30-39 fl -.04089 .19118 .831 -.4167 .3350 

40-49 fl .18075 .18084 .318 -.1748 .5363 

150-59 fl .04589 .18430 .803 -.3164 .4082 

60 flif u. LtJ I .27393 .18829 .147 -.0963 .6441 

20-29 fl 
I 

18-20 fl .31949 .21649 .141 -.1061 .7451 

30-39 fl .27860 .16909 .100 -.0538 .6110 

40-49 fl . 
.50024 .15730 .002 .1910 .8095 

50-59 fl . 
.36538 .16127 .024 .0483 .6824 

60 fl.ffuttJ I 

. 
.59342 .16582 .000 .2674 .9194 
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• 

30-39 fl 18-20 fl .04089 .19118 .831 -.3350 .4167 

20-29 fl -.27860 .16909 .100 -.6110 .0538 

40-49 fl .22164 .12011 .066 -.0145 .4578 

50-59 fl .08678 .12527 .489 -.1595 .3331 

60 flif u '1.tl 
. 

.31482 .13107 .017 .0571 .5725 

40-49 fl 18-20 fl -.18075 .18084 .318 -.5363 .1748 

20-29 fl 
. 

-.50024 .15730 .002 -.8095 -.1910 

30-39 fl -.22164 .12011 .066 -.4578 .0145 

50-59 fl -.13486 .10884 .216 -.3488 .0791 

60 flif u '1.tJ .09317 .11546 .420 -.1338 .3202 

50-59 fl 18-20 fl -.04589 .18430 .803 -.4082 .3164 

20-29 fl 
. 

-.36538 .16127 .024 -.6824 -.0483 

30-39 fl -.08678 .12527 .489 -.3331 .1595 

40-49 fl .13486 .10884 .216 -.0791 .3488 

60 flifu1tJ .22804 .12081 .060 -.0095 .4656 

60 flifu'ltl 18-20 fl -.27393 .18829 .147 -.6441 .0963 

20-29 fl 
. 

-.59342 .16582 .000 -.9194 -.2674 

30-39 fl 
. 

-.31482 .13107 .017 -.5725 -.0571 

40-49 fl -.09317 .11546 .420 -.3202 .1338 

50-59 fl -.22804 .12081 .060 -.4656 .0095 
I .al ...... O """' A.A~ """' 

*. tlU1·Ul'U.tJ~1flty'Yl1'1tn:l~'Y11'::~lJ 0.05. 

';11 n m1'1'1 1 7 VilJl1 n11'L tJ1urn Yi tJlJtJ .... -;i,j'tJ~1Utl1 LJ .yi LL~n ~1'1 rl 'I.I. "lJ th1 U1'::"151"15U~ Cl , 
~1ulff~'1~f1.,,~u;j1u iiff"n3Ju~n~1.,,nui.,,ii' fiCJ ... 

tl1U 20-29 U rllJCl1tJ 40-49 fl rllJCl1tJ 50-59 fl LLiil::rllJtl1tJ~LL~ 60 flifuLtJ . .. , , 
tl1U 30-39 U rllJtl1tJ~LL~ 60 flifuLtl t~uiifl113JLL~n~1'1rl'U. ClLJ1'1iium~1"""'tu'Y11'1 . , "' 
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.... 0 

fltu.Il1Vi"lf"J'il '11LLUn'i112Jtl1tl , , 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 9.398 5 3.412 1.453 .354 

Within Groups 232.254 394 .589 

Total 241.653 399 

-;i1n'il111..:i 1a V'lu11 mt1ftn'ilmh..:inu"l.la..:11..h::"l51"!5u'iia ~1ua-..:iL~1aJflru.111V'lifi'il i.3.i , , 
LL'iln'ii1..:inu m.h..:iih!mt1fl'qp11..:i~fi~.Yh::~u o.o5 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 9.398 5 3.085 .893 .415 

Within Groups 232.254 394 .932 

Total 241.653 399 

'11n'i11'd1.J 19 Vi'JJl1 tl1 ti ft LL'il n 'ii1..:i n U"l.I tl.J th::"l51"!5U'ii a ~1Ui''il'd:: LU EJ'JJ"l52J"l5Ui.J fl 2J , , 
Lrn::fmflff112J ~..:i rn 1EJuf a EJ i.3.iLL'iln 'ii1..:inu m.h..:iih!t1~1fl'qrn1..:i ~ii ~ft1::~u 0.05 
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Sum of 

Squares df Mean Square F Sig. 

Between Groups 9.398 5 4.628 .746 .142 

Within Groups 232.254 394 .341 

Total 241.653 399 

-;nn~nnJ 20 vn.J11 ti1t1~LL'ilnq\1.JnU"llti.J1h::"151"15uq\tJ i1un1111.JLL~'l.ui.JL~~11n11 , 
~.J 'Ylu Yl1tii."15n1111LL~::m1'Yiti.J L ~u1 13.JLL'iln q\1.Jnu ur.i1.J ijU'u~1fl'ru'Y11.J ~fi~~1::iu o.o5 , w 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 9.398 5 3.947 .638 .153 

Within Groups 232.254 394 .845 

Total 241.653 399 

";11fi'i1Tl1.J 21 Yl1.Jl1 tl1LJ~LL'ilnqJ1.JrlU"lltl.J1.h::"151"15UqltJ i1un11u~~11i'iln11LL~:: , 
tJWfn~'Yl"f'Y-4 LJ1fi11l1111"151~LL~ ::~.J LL 1'il~ tl1l L3J LL'iln ql1.J nu tl LJ1.J ijU'u ~1fl nJ'Y11.J fffi~~1::iu , w 

0.05 



88 

~111\1 22 un-1J1£Jfl113JLLthth1U"1JtJ\liJ tl3J~ Lfi £J1rl1Jfl1111fl~ L ~U"1Jtl\lth::"l51"15U~tl~1Uf'l1tlU1 
'II 

~~tJ1~uITT111 \111fltl1::L v-nii. 11nu""'ruru1rit1.Jflu '11LL unfl111t11£J 
'\I ., ., , 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 9.398 5 1.880 .976 .537 

Within Groups 232.254 394 .382 

Total 241.653 399 

\11nfl111\I 22 'V-l1J11 t11£JriLLfln<ih\lnU"1Jtl\IU1::"151"15U~tl ~1Uf'l1tlU1 ~~tl1~Uli1111 • 
\111~tl1::L'V-lrn 11nu"'ruru1lit1.Jflu '12-iLLfln~1.Jnu mh.Jih4£J~1fi'ru'Yl1.Jffii~ri1::~11 o.o5 

~ ., ., ., 

Sum of .- -
Squares df Mean Square F Sig. 

Between Groups .612 2 2.306 .504 .605 

Within Groups 241.041 397 .893 

Total 241.653 399 

\11n fl111\I 23 'V-l1J11 tltl1U1l1'V-l tl111tlriLL~n~1\lrlU"1Jtl\I tl1::"151"15U~tl~1U lfl1\I fff1\I 

l4'u;;1u hiLL~n~1.Jnu mJ1.Jiii!£J~1fi'ru'Yl1.Jtlii~ri1::~11 o.o5 a ~ 
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Sum of 

Squares df Mean Square F Sig. 

Between Groups .612 2 5.306 .946 .389 

Within Groups 241.041 397 .842 

Total 241.653 399 

-;nn~nn.,i 24 vrn11 a-n1u11TrHnrHiriLL~n<il1.,inu"lJC1.Jth::".lf1".lfu<il C1~1ui*.,i rn13J 
flrn111Y'4i5i~ LliLL~n<il1.,inu mh.,iiii!r.J~1firu'Yl1.Ja-fi~ri1::iu o.o5 , ~ 

Sum of 
-

Squares df Mean Square F Sig. 

Between Groups .612 2 2.306 .948 .388 

Within Groups 241.041 397 .947 

Total 241.653 399 

-;:nn~111.J 25 Y'4lJl1 a-n1u111Y'4a-3J1a-riLL~n<il1.JnU"lJCJ.Jlh::".lf1".lfU<i!CJ ~1Ui~1::LUlllJ 

"lf3J"lfui.Jf13J LLt'l::fmy1f1113.1a-.,i rn1r.Ju'f CJ LJ LliLL~n<il1.,inu CJ r.i1.,i iii!r.J~1fl""'ru'Yl1.J a-fi ~ri1::iu o.o5 , ~ 
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Sum of 

Squares df Mean Square F Sig. 

Between Groups .612 2 4.936 3.888 .021 

Within Groups 241.041 397 .572 

Total 241.653 399 

0.05 

95% Confidence 

Mean Interval 

Difference Std. Lower Upper 

(I) a3 (J) a3 (1-J) Error Sig. Bound Bound 
------- ------ -----

Lff~ ffirrn -.00205 .08884 .982 -.1767 .1726 

~>J1w~ti1f1.J 
. 

-.39877 .15247 .009 -.6985 -.0990 

ff111ff Lff~ .00205 .08884 .982 -.1726 .1767 

~>J1r.J/~ti1f1.J 
. 

-.39672 .14673 .007 -.6852 -.1083 

~>J1r.J/~ti1f1.J Lff~ 
. 

.39877 .15247 .009 .0990 .6985 
. 

ff111ff .39672 .14673 .007 .1083 .6852 
I ..:ii .... o &..- AA.d .... 

*. tlr.J1.J11U.r.Jff1mU'Yl1.Jffrl~'Y11::~1J 0.05 . ., 
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'11mnnJ 21 wui1 nTntl~urnriE.Jutl"''1iu~hu.an11.unv-unrrn·riLL'iln~h.Jnu1.1c::h1 

tl1::"151"15uqi a~1un1')11.J LL~uli.J La111m1L'l-Jrtu vn tit "15n1111LL~::n11'Yi a.J L YI u 1 ii Tl 1111 LL 'iln qi1.J , 
ca.,. ..... .A" d 

nU'il.JU Tlfl 

an1"11,.., tac;t nuan1u111wV1>T1w'V1ti1f1.J 

«fl 1"ll1'W « a.11"1' nu fftl1U11TW'VI 3J1 [J/'\11 ti1f1.J hrn ii Tl 1111LL'il n qJ1.J n U fl LJ1.J ii 

Sum of 

Squares df Mean Square F Sig. 

Between Groups .612 2 .839 1.033 .357 

Within Groups 241.041 397 .582 

Total 241.653 399 

'11nm11.J 2a wui1 ~n1u111wa111~YILL'ilnql1.Jnu1.1a.Jtl1::"151"15uqia ~humju1'11111 
i'iln11Lrn::au fn~'Ylfw mn')ITT12..l"l51~LL~::;.J LL 1'il ~ a2..1 i.~ LL'iln qi1.J a ti1.J iiuE.J ~1fi' ru rt1.J aii ~Yi . ., 
1::~1J 0.05 



92 

• 

<il111.J 29 t1RU1E.lfl1111LLth1.h1u"l.lt1.J"JJEJ11~ Lfi £.J1rl1JA1111fli!L~U"l.JEl.Jlh::"ll'1-ifUqJEJ9i'1U~1~U1 
~ 

f;~tJ1""'Yll'l.Ui1111 -;i11'iltJ1::L wtit 11ih.J'ruru1tia.;iflu -;!1LL 'l.tnm11 ~ri1u111w~111~ 
~ .... 

Sum of 

Squares df Mean Square F Sig. 

Between Groups .612 2 .739 .919 .400 

Within Groups 241.041 397 .217 

Total 241.653 399 

-;i1n 'il111.;i 29 wu11 ~ri1u111w ~111~YiLL'iln q\1.;in'l.t"l.l a.,:i tJ1::"151"1!'"1.tqJ a9!1"1.t~1~"1 
f;~tJ1Yll'l.tli1111 '111'iltJ1::L wtit 11iitJ .... ruru1tia.;iflu LliLL'ilnth.;inu m.h.,:i iiuFJ ~1i ru'Yl1.J ~ii ~Yi llJ .,, .,, ., 

1::iu 0.05 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 32.486 6 1.947 1.173 .210 

Within Groups 209.166 393 .532 

Total 241.653 399 

'11nm11.;i 30 wu11 1::iun11~mflriLL'ilnq\1.;inu"l.la.J1h::"ll'1"1l'uq\t19!1"lff')"\I ~f1.,:i 
vr'l.t~1'1.t LliiiA111JLL'ilnq\1.;inu mJ1\ILliiiuFJ~flt1J'Yl1\l~n~Yi1::iu 0.05 
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Sum of 

Squares df Mean Square F Sig. 

Between Groups 32.486 6 5.852 2.418 .053 

Within Groups 209.166 393 .937 

Total 241.653 399 

'11n m11'1 31 wu11 1::c;i""'un11~mflriLL<iln'ii1'1nu"lla'11h::"ll'1"ll'u'iia~1iH~·_, L~11.1 
fl rn111wific;i i.1liiff"n1.1 LL<iln 'ii1'1nu a ci1'1 i.1liii!u~1fi' ru'Y11'1 ~ii ~Yi1::i'u 0.05 , ... 

<il111'1 32 Elfi-U1Uff"l11.ILL1hth1U"l.IEl'1"liEl3J~ Lfiu1n""'Ufl111.l~<ilL~U"l.IEl'11h::"ll'1"ll'U'iiEl ~1'U,';J<il 
'II 

A -... ._, A ""' o -... d 
1::LUUU"ll'3J"ll'U~'1fl1.ILL~::1n~1fl113J~'1UL1UU1ElU '11LLUn<il13J1::<ilUn11flln~1 , 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 32.486 6 2.738 1.143 .137 

Within Groups 209.166 393 .945 

Total 241.653 399 

'11nm11'1 32 wu11 1::i'un11fin~1YiLL~n'ii1'1nu"l.IEl'1th::"ll'1"ll'u'iia ~1uic;i1::Luuu 
"ll'3J"ll'Ui'1fl 3JLL~::fn~1fl113J l'f-'JUL~UUf El LJ Llliifl113JLL~n fii1\I rlU El LJ1'1 Lll ii UU tl1fl ru'Y11\I ~ii ~.yi , ... 
1::i'u o.os 
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11'1 LLi.J U ff .J L ff~3J n1,~'1 Y1 U ~1m8lfn7"'I1J LL~ :=n1"'jfi tl '1 L fi tl1 -;11 LL Un il1 ll1:: <ilu , 

Sum of 

Squares df Mean Square F Sig. 
I 

Between Groups 32.486 6 7.962 6.538 .063 

Within Groups 209.166 393 .582 

Total 241.653 399 

111n<i1111.\I 33 vnrh 1::<ilun11~nM1~LL'iln9\1.\lnu"l!a.\11.h::"ll'1"15u9\a ~1un1111.JLurn 
ri.J L~111n11~\I riu V'l1di."ll'n1111LL~::m1ri a\I L ~r.n 1liiif11111LL'iln9i1.Jnu ati1.J 1liiiut1 ~1~ ru ri1.\I , ~ 

'il111\I 34 El~1J1£.lf11111LLl.htlnu"lJEJ.\lia 11~ Lrl £.11rl1Jfl1111fi'il L ~Wl!El.\IU1::"151"1l'U9i El ~1Ufi11 
'\I 

' A._., .... ,.... A A 'I.IO CV 

u1V11111'iln11Lrn ::au 1n MYl1Vit11n11i1111"151'il Lrn:: ~.\I LL1'il ~a 11 111LL un 'i11111::'il u , 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 32.486 6 3.472 2.154 .430 

Within Groups 209.166 393 .863 

Total 241.653 399 

111nm11.\I 34 V'lu11 1::<ilun11~nM1~LL'iln9\1'1nw11a.Jtl1::"151"15u9\a ~1un11u1V111 
i'iln11 LL~ ::au f n 1!trifV'I t11n 11i1111"151~Lrn:: ~.\I LL 1'il ~El 11 Lli ii fl 1111LL'il n 9\1.\1 nu El U1.\I Lli ii , 

Q.,. 0 ..... AA..:::il .... 
ut1~1flruY11.\l~n'ilY11::'ilu o.o5 

~ 

• 
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m11.J 3 5 t1R1J1tlfl1111LL1..h1.h1U"llt1.JiJt111~ Lfi t11rl1Jfl1111fi~ L ~U"l1Cl.Jlh::"151"15U<ii Cl~1Uf'l1~U1 
'II 

~~tll911Ulid111 '111\9ltl1::L vuU, 11jjtJ"'ruru1'Yit1.Jfiu '11LL Unfl1111::i1Jn11~mfl 
.... " "' "' 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 32.486 6 2.836 1.505 .064 

Within Groups 209.166 393 .427 

Total 241.653 399 

'11n\91111.J 35 Vl1J11 1::iun11~mfl~LL\9ln<ii1.J rlU"ll CJ.Jtl1::"151"15U<iiCJ~1Uf'l1~U 1 

~~t119llull1111 -;i11\9ltl1::L Vlrn 11nt1"'ruru1'Yit1.J°fiu i~ii~1111LL\9ln<ii1.Jnu t1tl1.J la.iiiutr "1fi' ruY11.J 
'II ~u u 

··.· ... - .. -Sum of · - -·-· 
-

Squares df Mean Square F Sig. 

Between Groups 45.893 7 3.937 3.128 .147 

Within Groups 195.760 392 .849 

Total 241.653 399 



Sum of 

Squares 

Between Groups 45.893 

Within Groups 

Total 

(I) a5 

195.760 

241.653 

(J) a5 

fl1"1J1!'..J 

1i.iifo1i5~ 

fui1'1rr1 i.tJ 

96 

df Mean Square F Sig. 

7 

392 

399 

Mean 

Difference 

(1-J) 

-.65053 

-.02878 

-.98763 

-.63910 

1.372 9.167 .023 

.431 

95% Confidence 

Interval 

Lower 

Std. Error Sig. Bound 

.20791 .002 -1.0593 

.14293 .840 -.3098 

.15813 .000 -1.2985 

.20108 .002 -1.0344 

Upper 

Bound 

-.2418 

.2522 

-.6767 

-.2438 

-1.55775 .26734 .000 -2.0834 -1.0321 

.42439 .095 -1.5449 .1238 

-1.11962 .27642 .000 -1.6631 -.5762 

.65053 .20791 .002 .2418 1.0593 

.62174 .17131 .000 .2849 .9586 

-.33711 .18419 .068 -.6992 .0250 
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fl1"1.11£.I .01143 .22215 .959 -.4253 .4482 

-.90722 .28353 .001 -1.4647 -.3498 

.43477 .890 -.9148 .7948 

iJ111"15nT'j -.46909 .29211 .109 -1.0434 .1052 

.02878 .14293 .840 -.2522 .3098 

-.62174 .17131 .000 -.9586 -.2849 

-.95885 .10549 .000 -1.1663 -.7514 

fl1"1.11£.I -.61031 .16296 .000 -.9307 -.2899 

-1.52896 .23999 .000 -2.0008 -1.0571 

.40772 . 095 -1.4833 .1198 

-1.09083 .25006 .000 -1.5825 -.5992 

.98763 .15813 .000 .6767 1.2985 
.... &:ii .... .ct 

UnL1£.JW'\.tnf'lm!l-1 .33711 .18419 .068 -.0250 .6992 

frnr1\lrr1i.tJ .95885 .10549 .000 .7514 1.1663 

fl1"1.11£.I .34854 .17644 .049 .0016 .6954 

-.57011 .24934 .023 -1.0603 -.0799 

.41329 .503 -.5354 1.0897 

i111"15m1 -.13198 .25906 .611 -.6413 .3773 

fl1"1.11£.I .63910 .20108 .002 .2438 1.0344 
.... d .... d 
um 1£.JWUnf'lmfl -.01143 .22215 .959 -.4482 .4253 

fui1\lrr1 i.tJ .61031 .16296 .000 .2899 .9307 

-.34854 .17644 .049 -.6954 -.0016 

-.91865 .27856 .001 -1.4663 -.3710 

.43155 .869 -.9199 .7770 

"li111"15n11 -.48052 .28729 .095 -1.0453 .0843 
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v-n!rn1ui1.J ~bJiitn;f w . 
1.55775 .26734 .000 1.0321 2.0834 

ca.,. A ..., A . 
un L ·n.1Wimflmfl .90722 .28353 .001 .3498 1.4647 

fui1.,,..f1 Ltl 
. 

1.52896 .23999 .000 1.0571 2.0008 . 
mMmn·rai .57011 .24934 .023 .0799 1.0603 
., . 

m·1m.1 .91865 .27856 .001 .3710 1.4663 

wurn1uf;iiITT~n-;i .84722 .46613 .070 -.0692 1.7636 .. 
., 

"l.11'l1"15n1'l .43813 .33701 .194 -.2244 1.1007 
... 

L3Jiia1;iw WUfi'11U .71053 .42439 .095 -.1238 1.5449 
._.A A 'l;i1 Li1~ ff;) ca.,. A ...,. d .. um1E.JutunflnM1 .06000 .43477 .890 -.7948 .9148 

f ui1" ..f 11 tl .68174 .40772 .095 -.1198 1.4833 

L n 'IY~'lfi'l'l11 -.27711 .41329 .503 -.1.0897 .5354 
., 

fl1"1.11E.J .07143 .43155 .869 -.7770 .9199 

wurn1ui1.J -.84722 .46613 .070 -1.7636 .0692 
., 

"l.1111"15n11 -.40909 .47139 .386 -1.3359 .5177 
... 

13-liien;fw 
. "l.11'l1"15fi11 1.11962 .27642 .000 .5762 1.6631 

..... -=ii ..... d um 1E.JutummM1 .46909 .29211 .109 -.1052 1.0434 

fui1.J..f11tl 
. 

1.09083 .25006 .000 .5992 1.5825 

mMmn1111 .13198 .25906 .611 -.3773 .6413 
... fl1"1.11E.J .48052 .28729 .095 -.0843 1.0453 

wun.J1ui1.J -.43813 .33701 .194 -1.1007 .2244 

"'un.J1u f;ii ITT~ n-;i .40909 .47139 .386 -.5177 1.3359 .. 
I A ..... O ..... AA .ail ..... 

*. flE.l1'111UE.JLi1flt1J'Yl1'1Lit1~'Yl'l::~1J 0.05. 

-;:J1nm11.J 38 wu11 m1Ltl~E.Jrn riE.Jutl ... -;:Ji'E.J~1uc:n;fwriLL~n~1"nu"l.la.Jtl1::"151"15u~a 
.... I A AllA .d 1 ._.. ..... ~ A 

~1ULi.JLLi'l1lflnunw"l51~ 11f11111u~n~1.Jnu~.Ju fill , 
l~ih:n~ft n""'uum1E.JWunfinM1 rl1JLn'!Ymn'l'l11 nufi1"111E.J rl1JWUfi'11Ui1'1 LL~::nu 

ii111"lfn11 

14m~m~t14nAn'lf1 nuL3Jiia1;iw nufui1.J..f1Ltl LL~::nuwun.J1ui1'1 
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• 
f1r;i1.Jrt1Ltl nuum1m.vun~m~nnrnn'Jj~1ffrn.1 rl1Jfl1"1.11t.I n .... 1J'V'lUn\11\r;l1\I Lrn::n .... u 

ii111"1l'nT') 

Ln1fGt'in"i'UI nuL~iitnii'V'l nufu;)1.Jrt1 Ltl rl1Jfl1"1.11t.I LLa::nuwi!n\11\r;hJ, 
Tn4n'11\4.,)1\J nuLiiiia1ii'V'l nuum1t.1u/un~n'Jj1 nufui1.Jrt1Ltl nrnm~•~1ff')12J 

LLa::nufi'1"1.11t.1 
1'1'i1'1n1'i nuLiiiia1iiw LLa::nufui1.Jrt1Ltl hrniifl112JLLW!nqj1.Jnu ati1.Jii 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 45.893 7 4.428 2.359 .061 

Within Groups 195.760 392 .937 

Total 241.653 399 

-;i1nwi111.J 39 wu11 EniiwriLLwinqi1.Jnu"1.la.J1.h::"ll'1"1l'uqia ~1w;1wi1::Lut.1u"ll'2..1"1l'ui.JflaJ , 
Lrn::fn'Jj1fl112J '1.J UL1t.1uf a LJ L~LLwinqj1.J nu El ti1.Jiiut.1 ~1ity l'l1\I 1;1ii ~Yi1::~1J 0.05 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 45.893 7 4.783 1.551 .310 

Within Groups 195.760 392 .931 

Total 241.653 399 

-;i1nwi111.J 40 wui1 a1iiwriLLwinqi1.Jnu"l.la.Jtl1::"1l'1"1l'uqia ~1unTn1.JLLr.11.-1.ff".Jrn12..1 
n11a.JtJu w1til"ll'n11aJLLa::m1Yia.J L Yim LiiLLwimh.Jnu ati1.Jiiut.1~1irul'l1.J 1;1ii~Yi1::~u o.o5 , ~ 
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• 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 45.893 7 2.793 5.315 .530 

Within Groups 195.760 392 .849 

Total 241.653 399 

-;,1mn11.J 41 y.iu-J1 e:niY-1fuL~n~1.Jnw1.1a.J1.h::"151"15u~a ~1un11u1~T'Vil~mTrn~:: 
EIU fn~tJfy.i E..11n11i'1ll"D'1~LL~::~.J LL 1111 Lf El3J L1iLL~n~1'1 nu El LJ1'1 ihXtJ ~1tl nlt11'1 R"ii ~.Yb::~u , ~ 

0.05 

m11.J 42 EITI1J1t.Jfl11llLL1.hU'nWllEl.Ji Elli~ Lfi t.J1n1Jfl11llfilll L ~ U"l.IEl'1U1::"151"15U~ El~1Uf'l1R"U1 
\I 

~~u1~u1l1111 -;i11~1..11::L y.ini, 11iiu ... ruruTn a" flu -,hLL un~111a1ify.i 
\I ~ ~ 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 45.893 7 1.937 2.179 .067 

Within Groups 195.760 392 .538 

Total 241.653 399 

-;i1n~n11.J 42 y.iu-J1 a1i5Y-1~LL~n~1.Jnu"l.la.J1..11::in"l!u~E1~1uf'!1[iU1 ~~u1~u1l1111 
-;i11~1..11::L y.ini, 11iiu ... ru ru1l°1a.Jflu L1iLL~n~1.JnU EILJ1.JiiutJ~1tlnJtl1'1 R"ii~~,::~1J 0.05 ,, ., ., .., 
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Sum of 

Squares df Mean Square F Sig. 

Between Groups 68.287 5 1.839 8.039 .014 

Within Groups 173.365 394 .937 . ·--
Total 

(I) a6 

1,001 U1't1 

241.653 399 

(J) a6 

1,001-5,000 U1't1 

5,001-10,000 U1't1 

10,001-15,000 U1't1 

Mean 

95% Confidence 

Interval 

Difference Std. Lower Upper 

(1-J) Error Sig. Bound Bound 

-.15324 .09199 .097 -.3341 .0276 

-1.14601 .11381 .000 -1.3698 -.9223 

-1.26938 .26368 .000 -1.7878 -.7510 

15,001-20,000 U1't1 -.45510 .22510 .044 -.8976 -.0126 

2.nnn-h 20,000 u1't1ifui.iJ .17218 .47610 .718 -.7638 1.1082 

1,001-5,000 UEH.Jn-h 1,001 U1't1 .15324 .09199 .097 -.0276 .3341 

U1't1 5,001-10,000 U1't1 . -.99276 .08990 .000 -1.1695 -.8160 

10,001-15,000 U1't1 -1.11614 .25427 .000 -1.6160 -.6162 

15,001-20,000 U1't1 -.30186 .21400 .159 -.7226 .1189 

mnn-h 20,000 u1't1ifui.iJ .32542 .47096 .490 -.6005 1.2513 



5,001- uuun-h 1,001 uTn 

10,000 U1'Yl 1,001-5,000 1J1'Yl 

10,001-

10,001-15,00 1J1't10 

15,001-20,000 1J1'Yl 

innn11 20,000 u1't1.fu1tl 

uuun11 1,001 1J1'Yl 

15.ooo 111'Yl 1,001-5,000 1J1'Yl 

5,001-10,000 1J1'Yl 

15,001-

15,001-20,000 1J1'Yl 

a.nnn11 20,000 u1't1.fu1tl 

uuun11 1.001 u1't1 

20,000 U1'Yl 1,001-5,000 1J1'Yl 

5,001-10,000 1J1'Yl 

10,001-15,000 1J1'Yl 

102 

1.14601 .11381 .000 .9223 1.3698 

.99276 .08990 .000 .8160 1.1695 

-.12338 .26295 .639 -.6403 .3936 

.69091 .22425 .002 .2500 1.1318 

1.31818 .47570 .006 .3829 2.2534 

1.26938 .26368 .000 .7510 1.7878 

1.11614 .25427 .000 .6162 1.6160 

.12338 .26295 .639 -.3936 .6403 

.81429 .32690 .013 .1716 1.4570 
. 

1.44156- - .53185 .007 .3959 2.4872 

.45510 .22510 .044 .0126 .8976 

.30186 .21400 .159 -.1189 .7226 

-.69091 .22425 .002 -1.1318 -.2500 

-.81429 .32690 .013 -1.4570 -.1716 

mnn11 20,000 u1't1.fu1tl .62727 .51382 .223 -.3829 1.6374 

a.nnn11 uuun11 1.001 u1't1 

20•000 111'Yl 1,001-5,000 1J1'Yl 
.fu1tJ 

5,001-10,000 1J1'Yl 

10,001-15,000 1J1'Yl 

15,001-20,000 U1'Yl 
I Ai._. O .... AAA CL; 

•. utJ1.J3JUtJff1flqj't11.Jffrl<il't11::<ilu 0.05. 

-.17218 .47610 .718 -1.1082 .7638 

-.32542 .47096 .490 -1.2513 .6005 

-1.31818 .47570 .006 -2.2534 -.3829 

-1.44156 .53185 .007 -2.4872 -.3959 

-.62727 .51382 .223 -1.6374 .3829 

\11n<i1111.J 44 'Y-lu11 m1Lt11urn Yiuutl ... ,,iu<ii'1u11u1<iifiLL<iln ~1.J nu"l.lu.J tl1::"151"15u~u 
<ii'1ULfl1.Jfff1\l~U;i1U iifl111JLL<iln~1.JnU~.Jd' fiu ... 

"tJun·h 1,001 U1YI nu 5,001-10,000 U1'Yl n1J10,001-15,000 U1'Yl LL~::nu 
15,001-20,000 U1'Yl 

1,001-5,000 U1't1 nuhJiiu1ify.i nu 5,001-10,000 1J1'Yl LL~::nu 10,001-15,000 1J1'Yl 

5,001-10,000 U1't1 nUUutJnl1 1,001 U1'Yl nu 1,001-5,000 1J1'Yl nu 15,001 -
... • ..¥ "'ti 20,000 U1'Yl LL~::nu3..11nn11 20,000 1J1'Yl"l.IU L 
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15,001-20,000 U1t1 rllJUtlt1Wh 1,001 lJ1l1 rllJ 5,001-10,000 lJ1l1 LL~::rllJ 

10,001-15,000 U1l1 

JJ1flfl'h 20,000 u1nif"ltJ rlU5,001-10,000 U1l1 Lrn::nU10,001-15,000 U1l1 

h1t1iiA11mL~n9i1.Jnu mh.Jiium~1~ryn1.J~i1~~1::~u o.o5 

~111.J 45 aiu1 tlA1111 LL1.htl11u "1J a.Ji a 11 ~ Lfi tl1rl UA1111fl~ L ~ U"ll tl..1 tl1::"151"15u9iai'1uGi.J L ~111 ,. 
Anl.ll1W'1fi~ -;i1LLUn~11111t1L~ , 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 68.287 5 1.954 9.713 .031 

Within Groups 173.365 394 .583 

Total 241.653 . 399 

m11.J 46 Ltl1tim Yi t1utl;it1~iiA1111LL~n9i1.J"llt1.JA1111f1~ L ~ U"llt1.Jtl1::"151"15u9iai'1uGi.J L~111 
Aru.n1w'1ii~ -;i1nunm1111t1li' , 

95% Confidence 

Mean Interval 

Difference Std. Lower Upper 
(I) a6 (J) a6 (1-J) Error Sig. Bound Bound 

1Zat1n11 1,001 1,001-5,000 u1Y1 -.10427 .10551 .324 -.3117 .1032 
U1'YI . 

5,001-10,000 U1'YI -1.41515 .13053 .000 -1.6718 -1.1585 
. 

10,001-15,000 U1'YI -1.56277 .30241 .000 -2.1573 -.9682 
. 

15,001-20,000 U1'YI -.61515 .25816 .018 -1.1227 -.1076 

111nn11 20.000 u1Y1ifultl 
. 

-1.26515 .54604 .021 -2.3387 -.1916 
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• 

1,001-5,000 um.mi1 1,001 U1YI .10427 .10551 .324 -.1032 .3117 
U1YI 5,001-10,000 U1YI -1.31088 .10311 .000 -1.5136 -1.1082 

10,001-15,000 U1YI -1.45850 .29163 .000 -2.0318 -.8852 

15,001-20,000 U1YI -.51088 .24544 .038 -.9934 -.0283 

mnni1 20,000 u1riifuitl -1.16088. .54015 .032 -2.2228 -.0990 

5,001-10,000 um.mi1 1,001 U1YI 1.41515 .13053 .000 1.1585 1.6718 
U1YI 1,001-5,000 U1YI 1.31088 .10311 .000 1.1082 1.5136 

10,001-15,000 U1YI -.14762 .30158 .625 -.7405 .4453 

15,001-20,000 U1YI .80000 .25719 .002 .2944 1.3056 

1nnni1 20,000 u1riifuit1 .15000 .545!?8 .784 -.9226 1.2226 

10,001-15,000 UCH.Jni1 1,001 U1YI 1.56277 .30241 .000 .9682 2.1573 
U1YI 1,001-5,000 U1YI 

5,001-10,000 U1YI 

15,001-20,000 U1YI 

1.45850 .29163 .000 .8852 2.0318 

.14762 .30158 .625 -.4453 .7405 

.94762 

1nnni1 20.000 u1ri.ffu1.t1 .29762 

.37492 .012 .2105 1.6847 

.60998 .626 -.9016 1.4968 

15,001-20,000 UCH.Jni1 1,001 U1YI .61515 .25816 .018 .1076 1.1227 
U1YI 

20,000 U1YI 

ifuitl 

1,001-5,000 U1YI .51088 .24544 .038 .0283 .9934 

5,001-10,000 U1YI -.80000 .25719 .002 -1.3056 -.2944 

10,001-15,000 U1YI -.94762 .37492 .012 -1.6847 -.2105 

1nnni1 20,000 u1riif u Ltl -.65000 .58930 .271 -1.8086 .5086 

UeH . .mi1 1,001 U1YI 1.26515 .54604 .021 .1916 2.3387 

1,001-5,000 U1YI 1.16088 .54015 .032 .0990 2.2228 

5,001-10,000 U1YI -.15000 .54558 .784 -1.2226 .9226 

10,001-15,000 U1YI -.29762 .60998 .626 -1.4968 .9016 

15,001-20,000 U1YI .65000 .58930 .271 -.5086 1.8086 
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~1n 'ilTnJ 46 -wu11 nTa1fforn YiEJuu"'~,rEJ~1u 11 EJL~YiLL~n~hm"'u"lrn>i1h·::"151"15u~tl 
~1U hm1 fff1\l~U;)1U iifl11:1JLL'ilnt°i1>1nui\ld f1tl .. 

"aun-h 1,001 1J1f1 nu 5,001-10,000 lJ1'Yl n"'u10,001-15,000 U1'Yl nu 15,001-
.., ' .t ~-1 20,000 1J1'Yl LLiil::numnn11 20.000 U1'Yl"llU Lu 

1,001-5,000 1J1f1 nu 5,001-10,000 1J1'Yl nu10,001-15,000 1J1'Yl nu 15,001-
.., ' .t ~.I 20,000 1J1'Yl LLiil::nu:1J1nn11 20,000 U1'Yl"llU Lu 

5,001-10,000 1J1f1 nuut1EJn-J1 1,001 1J1'Yl nu 1,001-5,000 U1'Yl LLiil::nu 15,001-

20,000 U1'Yl 

10,001-15,000 U1f1 nuut1EJn-J1 1,001 U1'Yl nu 1,001-5,000 U1'Yl LLiil::nu 15,001-

20,000 U1'Yl 

15,001-20,000 u1n nuutl EJn11 1.001 u1'Yl nu 5,001-1 o,ooo u1'Yl nu 10.001-

15,ooo u1'Yl LLfl::nu 15,001-20.000 u1'Yl 
I .f "ti .., .., annn-n 20,000 u1nT.nu nu5,001-10,ooo U1'Yl LLiil::nu10,001-15,000 U1'Yl 

t~miifl11:1JLL'iln~1\ln"'u mh'1iiuEJ~1~ty'Yl1>iffn~Yi1::iu o.o5 

'il111>1 4 7 CJ liu1 EJfl11:iJ LL1..l11..lnu"lJ EJ\l"liEJ :iJiil L~ EJ1nufJ11:1Jfi'il L ~U"llEJ\IU1::"151"15u~EJ ~1Ui'il 
'lJ 

1::L {j EJ1J"15:1J"15Ui>ifl :IJ LLiil::fm~1fl11:1J ff'11JL1EJuf EJ El -;!1 LL u.n 'il1:1J11EJL~ , 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 68.287 5 1.931 4.213 .261 

Within Groups 173.365 394 .938 

Total 241.653 399 

~1n'il111'1 4 7 'WUl1 11EJL~YiLL'iln~1\lnU"llCJ\IU1::"151"15U~Cl ~1Ui'il1::LUEJU"15:1J"15Ui'1fl:IJ , 
LLiil::fmflfl11:iJff>irn1EJufEJEJ hiLL'iln~1>inu mh'1iiuEJ~1~ty'Yl1>iffn~Yi1::iu o.o5 
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• 
~111.\1 48 t1R"U1£.Jfl111.J LL1h1hTU"l.IEJ.\li El :IJ~ Lfi E.11rl1Jfl11:1Jfi~ L ~U"l.IEl.\l lh::"I51"15'U.~tl ~1un11 

'U 

11.\1 LLi:.l'U.ff.\ILff11.lm1~.\l'YlU vnru"15n111.ILL~::n11flt1.JL ~E.11 -;l1LL un~11.111£.JL~ , 

Sum of 

Squares df Mean Square F Sig. 
_. 

Between Groups 68.287 5 1.890 1.335 .054 

Within Groups 173.365 394 .382 

Total 241.653 399 

-,i1n~111.\I 48 ~1J1111£.JL~~LL~mh.\lnU"l.IEl.\llh::"I51"15U~El ~1Un1111.\ILLi:.JUff.\ILff11.J 
n11~.J'Yluvnru"I5n111.1Lrn::m1rlt1.JL~m i.>-iLL~n~1.\lnu m.i1.\l~UE.1~1~ru'Yl1.Jffii~~1::iu 0.05 , u 

~111.\1 49 t1R"u1£.JT1111.JLL1.ht111u."1.1 El.Ji El :IJ~ Lfi E.11rl1Jfl111.Jfi~ L ~U"ll El.\11h::"I51"15U~El ~1itn11 
'U 

u1~11i~m1LL~::t1ufml'¥lf~ E.11n1ITT1:1J"151~LL~::~.\I LL 1~~ El:IJ -;l1LL un ~1:1J11£.J i.~ , 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 68.287 5 5.657 2.816 .122 

Within Groups 173.365 394 .938 

Total 241.653 399 

-,i1n~111.J 49 ~u1111£.JL~~LL~n~1.Jnit"l.lt1.Jt11::"151"15u~t1 ~1un11u1~11i~n11u~:: 
EIU fn,;"'Ylf~ E.11n1li11:1J"151~LL~::~.\I LL 1~~ El:IJ i.2.i LL~n ~1.\lrlU mh-.:t ~UE.1 ~1~ nJ'Yl1.\I ffii ~~1::iu , u 

0.05 
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~nnJ 50 tlTilJ1t!Tl11:1JLL1..htl1TU.'11Eh:Jiit1:1J~ Lfit11rlUTl11:1Jfl~L~U'11tl.Jl.h::"1!'1"1l'U~tl~1U~'l1~'1-n 
'U 

~~tl1 ... '1!Uli11:1J '111'iltl1::rruii. niitl ... ruru1ri't1.Jfiu '11LLumn>J11t1i.~ 
'U ...... 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 68.287 5 3.657 1.192 .325 

Within Groups 173.365 394 .739 

Total 241.653 399 

'11nril111.J 50 Y-lU'i111tJL~~LL'iln~1.JrlU'11tl.JU1::"1!'1"1l'U~t1~1U~1~U1 ~~Ul'11Uli11:1J 
'111'iltl1::L Y-lrn niitl ... ruru1ri't1.Jfiu i.1iLL'iln~1.Jnu m.i1.Jiiut1~1~ru'Yl1.J ~ii~fb::i'u o.o5 'lJ ., .., .., 

viaufi 4 f'l11:1Jfl~L ~U'1lt1.Jtl1::"1!'1"1!'u~mL u 1'Yl1.J tlfutl1.Jvi'1lu1n111 iu1n11~11i11rn.:: , 
'11 tl.J tl.J ~ fi1Ufif'l1 tl.J ff1U rl t1.Jfi U 1 UL".l.l'il L 'Yl~U1tHhU~ Lthtl U eJ1Lfl tit '!Al n'i.J1::Yl'ui1.J i.J VI l~ 
~~'il1~i.~'11nm1~u'Ylu1n~:1J'11nmfa.1i'1mh.J -;i1u1u 55 '1U'!Alu'i1 , , 

LL u1'Y11.Jn11tlfutl1.Jvi'1lu1m11iu1m1~11i11rn.::'11 t1.J t1.J~n1tlnT11t1.J ff1U r1 t1.J fiu 1 u , 
L'1l'ilL'Yl~u1~~1u~i.tht1u e11L11t1t'!Aln'i.J1::Yl'ui1.J i.JV11--~~~'il1ifu ~.J~1~ru~~~ ~ti ~1un11 

... , 
ff .J L ~1 :IJ Tl Ul.111 Y-li1l 'ii LL~::~ 1 U t Tl1.J ~f1.J ~U~1 U- Lli 11'1::LUtt1U~1 U ~1 li11rn.tJt11 Tl 

, ... 'U 

~11i11Ul.Un11~11i11rn.tJt11T1 tl1YlL°l5U l 'V'JYJ1 ii1tJ1::tJ1 fl U U VI U 'Yl1.J ff1U~11i11Ul.Ufi11 L °15U 
'U 'U 'IJ 

h.J L1t1u h.J lAl t11u1~ ~~t1.J Luu i.tlt1r.i1.J ~1n.J Lrn::L rl1L fit1:1J L Y-l11::n11vr~u1'1 rn.111Y-li5i 'ii , 
'11tl.JU1::"11'1"1l'U 1 i t1r.i~ ii~i.~t1r.i1.JLL rl'11.Jif u ~.JLV1~1d'1::~t1.J tl1~t!Tl11:1J-:i111i'.it1~ 1 UffTU.'11 tl.J 'IJ , 

111T1f~ 111T1 Ltl n"l!'u LL~::n1T1 tl1::"1!'1"1!'u L ~ t1~'1:: 1 i n1::u1un11'11 t1.J n11vi'1l u1 LL~ ::n11V11 ... 
LL u1'Y11.Jtlfutl1.Jvi~u1m11 iu1m1~11i11rn.::'11t1.J t1.J~n1tlnT11t1.J ff1U Yi' t1.J fiu 1 UL ".l.l'ilL 'Yl~u1~ , 
~1u~ hht1u e11L11t1 t '!Aln~1::Yl'ui1.J i.JV1i~~~'il1Lfi~~~ i.~ t1r.i1.J Luu1tlli1111 

'U 



.J 
1J't1't1 5 

a 'jt.J fl Ii t.J 'j1 tteH~ LL a :::11 fl L il{'M, fl u'"::: • 

nT)~nH1iim~ch'I nT)"~nM1f11111f1~ L ~ 'U."11 Ehnh::"l51"15u~c:m11 li1lfoT)~1TI11rn:: 
"llehHl.J ~n11.Jnf11ch'I ~1ulir:h1fiu. 1 UL"l.IWIL l1f>'l1J1L'llil1uii1 L~1au e11L11a 1 Yii;,h::'Ylui'1.Ji~'VI~ 
AA 4..... • I ' ...... .J' 
Yi~wi1111winu1::~""~"" • 

1. L via~nH1f!1111f1~L~U."1.IEJ.JU1::"151"15u~am1 liu1m1~1m1rn::"lla\I EJ.J~n11.Jnf!1a.J 
Li1u lia.Jfiu LU.L"l.IWIL l1f>'l1J1iillil11JL'I L~1El1J fl1L11El 1 Yii"i.11::'Ylui'1.J w·w:l~Yi~~1 

2. L viaLiJ1£.Jrn Yi£.Ju~ii1fl1111f1~L ~U"1.IEJ\IU1::"151"15u.~am11 iu1m1~1m1rn::"1.la\I EJ.J~n1 
1.Jnf11EJ.J ~1" lia.Jfiu.1 UL"ll~L l1f>'l1J1iillil1uii1 'L~1au ii1L11a 1 Yii"i.11::'Ylui1.J W'Vl1wi-ri~m 

3. L via~n M1LL U 1l11'1UfuiJ1\I W~U 1m1 Li u1m1~11l11rn.::"1.J El\! El\l~n1iJnma\I ~1U. • 
lia.Jfiu1 U.L"ll~L l1f>'l1J1iillil1uii1 i.~1au ii1L11a 1 Yii"i.11::'Ylui1.J i.JV11 ... ~Yi~~1 

llf~1L uum1ii£.J ~1i£.J L i1::LU£.J1Jllflim i5.JiJ1mrn.LLL'l::L i5.Jflrn.111YiL .yi El Li n11~nM1 
~ . 

flf.J d'Lii~iJ1::ffn i111Yi ~_, ~~ LLiil:: Luu. 'LiJ~1111win 111::~" ~"11 a.J n11~nM1 cfii£.Ji.~ri1V1 u.~ 
~ . , ~ 

"1.IEl1JL "ll~n11~nM1 i.11~ £.Jihf "~ EIULLiil::11£.Jiil::L5 £.J~ i.Jd'LL'VI ~\l"llEl2Jiil 1 u.n11ii£.JiJ1::"151n1Lrn:: 
~ 

n~ 11 wi ... 1 arJ1.J Lfl~ a.J ii a ri1 "ll'L un11Ln u11u1111-ll a11L'liifn11Lnu11u1111-lla11t'ln11iLfl11::lf . ~ ~ 

itJ2JL'I 
~ 

iJ1::"151n1Lrn::n ~11i1a ci1.J 1 um1~m~niirmf.Jd' ~a iJ1::"151"15u 1 UL"ll~L l1f>'l1J1iillil1ut'I L~ • 
1au -;l..iV11 ... ~Yi~m 1111 7,794 "" n~11i1aci1.JriL"ll'Lum1ii£.J1uflf.Jd' ,J1u1u 400flu.1~£.J1i • 
~~'Taro Yamane '11u1rn.V11"1.lu1~n~11i1aci1\ILLiil::m1~unu1n~11 ,J1u1u. 15 "" 
~ . . 

Lfl~a.Jiiari1 "15L um1Lnu11u1111-lla11ii1 1~ £.J 1 iLLuu~aun111 ~1i£.JL~1 iLLurnrnun111 
~ ~ 

ITT'VlfuiJ1::"l51"15u.LL1J1JUL'!1£.Jtl~ (Close ended Question) LUULfl~CJ\liia 1 un11iwi Lnu"lla11iiln1J 
~ 

n~ 11i1a ci1.J 1~ £.J 1 i wiau'11n111Yin1V1 u~'11wiaui.1l iL~ an LLiil::LLuuiJii11 m ti~ hw 1 iL~ em , 
L~11'11wiarn~11L~11 LLti.Jaamuu. 4 ~au i..i~ai.tld' ~a 

wim~Yi 1 iLfl11::lf"lla11ii1~1i.tl"1.la.Jn~11i1aci1.J i.~LLri i1LLtl15~1:: ~1u.inHrn::~1u 
~ . 

1Jflfliil"1.IEJ.J~Liia11ii1 iJ1::nau~1£.J LYif>'I a1£.J ~n1u111Yi~111~ 1::iun11~nM1 a1;5YiLLiil:: , ~ ~ . 
11£.JL~ LUU.LL1Ju~aun111inMrn:: 1iL~anwiau (Checklists) 

wiau Yi 2 iLfl11::lf fl1111f1~ L ~U"l.ICJ.J tl1::"1l'1"15u~ an111 iu1n11~1TI11rn::"1.ICJ.J a..i~n1 
1.Jnfl1a..i ~1u't1a..ifiu1 UL"l.IWIL l1f>'l1J1iil~1ut'I i.~1au e11L11a 1 Yii"i.11::'Ylui1..i i.J'Vl1~Yi~~1 

WIEIU. Yi 3 lLfl11::lfLiJ1£.Ju L Yi £.Ju ti ii ~L'I ~ Elfl112Jfl~ L ~U"ll Cl\! tl1::"151"1l'U~Cln111 iu1n11 

~11l11rn::"1.la.J a.J~n11.Jnfl1a..i ~1u 'ti a..i fiu 1 m "1.1 wiL l1f>'l1J1iil ~11Jiil i.~1au e11L11a 1 Yii"i.11::'Ylui1..i 
-;l..i 'VI -r~ Yi~ Wl1 



109 

'ii au if 4 Luufi1ri1irtl~1mil'il LLff'il\lfl11irfi'ilL ~wua.:i1h::"ll'1-il"u.~mL u 1'Yl1.:itlfrn.h.:i 
' 

vi'~u1n111 iu1n11ff11i11rn::"ll a.:i a.:i ff n11lnfl1a.:i ~1u'Yia.:iriu 1 UL "II 'ilL 'Yl~u1~1il1u~ L~1au 
a1Lna t wli;_i1::'Ylui1.:i i.:i'Vl1'il~~m 

··'11nm1~m~ni-;iimi~if mir.JL~ff1U~~m1iir.J'11nLLUUffElUfl1ll i.:iif f1a 
'II ' 

n11ffEl1Jfl1llfl.f\lif ~1ir.JL~~1 LU un11t'ilfJ1 "ll'1~n11~\l~U if LL'1n LLU1JffEl1Jfl1ll 1 i nu 
'II 

niii11i1m.h.:i -;11u1u 400flu-i1.:i~-rnfiL~'11nLLUUffauri111ff1m1riff11lL~i.:irl' f1a 
' ' 

1. if;iiui;l11u1main~tm::ff1"uRRa 1h::nau~1mvtA a1u illn1"111vtiOJ'Hf 
' ' ' 

'l::c.;lunT>AnM-1 El1W'VtLLst::'l1U 1~vtu11 

1.1 ct'ilEJULL1J1JffEl1Jfl1ll1'ilmL1.l\l'i11llLW~LLi1 wui1 LW~V\ru\lmnni1LW~"ll'1f.J fl'ilLUU 'II ., 

far.J~:: 63.01a.:i~.:i111f1mw~"ll'1£J fi'ilLuufmrn:: 37.o 

1.2 ct'i1EJULLUUfft1uri111 LLU\l'il1irmmLi1 wui1 niii11i1m.h.:ifiiimr.J 40-49u ii 
'II ' ' ' 

-;11u1umnfiff'il fl'ilLuufar.J~:: 28.5LL~::1EJ\l'i11ll~\lll1'i11ll~1iuf1a mi1wrl1.:ia1£J 50-59u fi'il 
' 'II , 

Luufar.J~:: 23.0"li1\1El1f.J :.,,LL~ 60 nifuLtlfl'ilLUUfElr.J~:: 18.8"151\1El1£J30-39 n fl'ilLuufar.J~:: 
' ' 

16.5"li1\1El1f.J 20-29 U fi'i!Luufam~:: 7.8LL~::uar.Jfiff'ilf1El"li1\1El1f.J 18-20U fi'ilLuufar.J~:: 5.5 , ' , 
1.3 ct'ilEJULLU1JffEl1Jfl1llLLU\l'il11Jfff11Ul11Wffll1ffLLi1 wui1fffl1Ul11Wffll1ff Yiii 

'II 

-;11u1umnfiff'il f1a ffmun1wff111ffLLi1 fl'ilLuufar.J~:: 55.3Lrn::1a.:i~.:i111'i1111~1iuf1a 
' 

fffl1Ul11W lff'il fl'il LUU fa f.J~:: 35.5LL~::ffrnUl11W'VI aJ1 WV\ r.hf1.:i ii-;11u 1U UE'l r.Jfiff'ilfl'il L uuf e:i fJ 
q 

~:: 9.3 
' "' t "" d ..... . ..... d dd 0 1.4 ~'ilElULLU1JffEl1Jfl1llLLU\lm111::'ilum1~mflLL~1 WU11 1::mm11~mfl'Ylll'11U1U 

'II 

111nfiH'il f1t1tl1::riir~mflfl'i1Luufe:ir.J~:: 59.31a.:i~.:im'i1111~1iu f1t1 La.iLflr.J~mfl fl'ilLuuft1£J , 
~:: 12 .8ll1ir.J!l~nlY1'ile:iu~ufi'il Luu fa r.J~:: 10.3ll1ir.J ir~nlY1'il au1l~1 f.J/u1"1l'. fl'il Luu fa r.J~:: 7 .5 

tl1ru ru1'il1fi'il Luuf t1 r.J~:: 6.oautl1ruru11tl1ff. fi'il Luu f t1£J~:: 4.0u~::ff.:ini1tl1ruru1'il1 fi'il Luu ..,.., I\ ..,.., 'U ..,.., 

ft1£J~::.3 
' ' 

1.5 ct'ilt1ULLUUffauri111LLU\llil111miiwLLi1 wui1 a1i5wYiii-;J1u1umnYiff'il f1e:ifmi1.:i 
'II ' 

~1 Ltlfi'il Luu f t1 £J~::49.81a.:i ~\I ll1'i11ll ~1iuf1 a L n1Ymm111 fl'il Luu fa £J~::20.8 La.iii EJ1'~Wfl'il 
LUUf El f.J~:: 9.5fl1"ll1 r.Jfi'il L uuf a f.J~::7 .Oum1£Jutun~nlY1fl'il LUU fa f.J~:: 6.3 

wun.:i1u-;11.:ifi'il LUU fa f.J~::3.0i111"1l'n11fl'il L uuf a f.J~::2.8W1!n.:i1uf~i ff1VI n'1fl'il LUU fa f.J~:: ... 
1.0 

1.6 ct'iltJULLUUffElUfl1llLLU\l'il11111f.JL~LLi1 wui111£JL~fiii-;J1u1umnfiff'il f1e:i 
'II ' 

1,001-5,ooo u1'Yl fi'i1Luufar.J~::61.3 1a.:i~.:im'il111~1iuf1e:i 11£.JL~ s.001-10,000 u1'Yl 
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• 
~~Luu.fmrn::17.5 11t11i iXat1n-:i1 1,001 u1Y1fi~Luu.fat1~:: 16.5 11t11i 15,001-20.000 

u1Y1 fi~Luu.fat1~:: 2.511t11i 10.001-15,ooo u1Y1~~Luu.fat1~::1.s11t11ii.nnn11 20,000 

1J1'Ylif u. Lufi~ LUUf fltl~::.5 
,,1 n m1iLf111::lf i mJ ~ ~1 Lui.m..:i tr~ arnLuu Rauri12.1J,,it1i1u.fl rnff m~rn::R1U. uf1 Tl~ 

'IJ 'IJ • • 

LiLLri LWFJ a1t1 Rt11'1M11WR3J1R 1::ium1~mfl tniiwLL~::11t1Li ITTULi11 trwiau 
• • 'IJ 

LL1J1Jfffl1Jt112.IR1UhHliLUULWFl'V\W.J iia1t11::'Vll1.J 40-49U fft11U111WYiii-,i1u1umnriR~ fia .,, ., , .. 
Rri1u111w R2..11ITT::ium1~mfla rJ1u1::iuu1::ri2.1~mfl LL~::a1iiwrlii-,i1u 1u2.11nriR~ fi a 

'IJ • 

fu;)1..:1~1LuR1u11t11irlii-,i1u1umnriR~ fia1 ,001-5,000 u1Y1 • 

... J;;: ti I ').,A tf ti 2. R 11 IJ fl c;n 'VI 'Ml 'lHh1 ,. :: ,,., ,,.,.., (;la nTH 1'1 U,. n TH'f 1 fiT'Hll.::'lH:hHh1 fl fl''i n fl,. a \I 

gf1'Mlfl tl\l~'MI l'MIL'llc;tLflAU1nGl11Jn l~heiu D1Lfltl f 'n~tli-::f1 u1f'1\I i'11'11(;lft~(;l1"rf'\11'lllc;\ 6 

/T1112.1fi~ L ~ U"l.la..:11l1::"151°n"uqi am11 i u1m1R11i11nt::"ll a..:i a..:i ~ n11ln T11 a..:i R1U. 'Yi a..:i fi u. 
1u.L"l.l~L'YIF11J1~~1u~L~hau a1L11a1w~'lh::rlui1..:i i..:i'Vli~~~~1 J..:i'V\2.1~ 6 i1u.arJ1u.1::iu 

'IJ 

U1U.n~1.JLL~::Lrla~,,11lli1LUU.11t1i1u. i1u.Yiiifi1Lu~tlff.Jff~ fia i1U.Fl1RU.1 ~~tJ-f~U.1i112.J 
'IJ • 

,,11wiu1::L wtii. 11iiu .... ru ru1'Yia..:ifimL~::1a..:i ~..:12.11mmhiu fi ai1u. i~1::Lu t1u"152.1"15u.i..:1T12.1 Lrn:: 
~ .,, .,, , 

f n ~1TI 112.1 R.J u L1t1uf a t1i1u.R..:1 L R12.lf1 ru.111wi51 wii1u.1 '11.J Rf1..:1~u.;nu.i1u.m1u1'VI11i ~ n 11 
• D 

Q..o ()' CL..t A .:::!. .... .... I ,:::>, A 

LL~::au.1n~'Y11Wr.J1n11i112.1"151WI Lrn::R.J LL 1~~ a" LL~ ::~1u.m111..:i LLf..JU.ff.J rn12.1n11t'l.J 'YIU. W1lli"15 • • 
n112.JLLt'l::m1'Yia..:i L rit1,.Lt'l:: 1U.ff1U."l.ltl.J11tlia1 ULLqJfl::i1u W1Jl1 

'-' f" t; ~ 2.1 c;\1'MILfl1"\1'1"'i1\l'n'Ml\i1'MI .... 
'1112.1~~ L ~ u."l.la..:i u1::"151"15uqiai1u LT11..:1 Rf1..:i~u.~1ua rJ1u1::iuiXa t1 LLt'l:: ff1'VI f u f..J t'l 

D 'IJ 

n11~-;i11rn1Luu11t1ia Ti1Lu~t1R.JR~fia na..:iih..:i 1iiin11Rf1..:i F1u.tf w~u.1L~n L~nfl~ au Ti t'l 2.l 
'IJ , 'IJ • 

m1::~1n..:i nuf1112.1 i a..:im1"l.la..:1 u1::"151"15ULLt'l::1a..:i ~..:i mwi12.1~1iu fi an a..:i"lh..:i 1i&i~ ~1::u u Lil~ 
ilwiawi 1 u2.11inuLWLLR.J ffl1.Jff11i11rn::111t1 hmn'Vl2-iu1u.1 U.L"l.IWIL 'YIFl1J1~~1n..:1L vfo..:1 hma..:i"lh.J Li 

• 'IJ 

iin11Rf1..:1m~11l1::"151'12.1LiT11uY1n'VI2.iu1u 1wi1 iu1:: fo"15uwi1..:inuf1112.1i a..:in11"l.la..:1 LLqJ~::~u Yi 
, 'IJ 

n a..:iih..:i iim1&i~~ L W~1m..:1Y11..:1 LLt1nRL 'VI~ a..:1Y1nY11..:1 LL tin L yja ~~ au1iL 'VI wi 1wi ti 1 iLLf..J.J wi..:i..:11u , . . 
LLR.J a1Yiwitf n fl.J"lh.J 1iiim1&i~~ LL~::sria2.1 LL6152.JL Yl~1 LLR.J ffl1.J 1 i~1n..:i Tl11J'Yln'VI 2.iu1u.1 U.L "l.IWI 

• 'IJ 

L 'YIF1u1 ~ ff1u nuff~ 1iiin111l1::"151 i2.1wu. fi a2.1 ~"li11R11LLt'l::n11Y11..:11u."l.I a..:i L Y1i11u1~1 i 
'IJ 

1l1::"151"15uLit111u~1n..:1~~1u~na..:1"1h..:iiim1Rf1..:iriu.u.~1~r.11..:i riuuTiau.n1wi riu.u~u.t'lnf..:i • 
ri u. u.~u. 1i~1n..:i ~~1ut'l Lrn::iiTi ru.111wwi1..:i wi12.1mwi1;i1u.n a..:i"lh..:i iim1"ll~T1 ~ a..:i ~1i 1t1 'VI u.a..:i 

• D • 

u..:i LL~::~111..:i R11i11rn::L Vi t1..:iw a~1n..:i J..:i L "l.lwi~1u~n a..:i"lh..:i 1iiin11ri a Rf1..:i 'Yi a1::u1mi1 L yj a 

iia..:i nu. J 1'Yi12.1Li~1n.JT111J'Yln'VI2.iu1u 1 UL "11 Wl~11Jt'l1::1J1JW Gf..:i..:11iurn..:i aiYiwi t11 i ~1n.J'YI n LL v: .J Yi 
• 'IJ • 
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"JJ1~ LLflriu L vh~1mi.;i"li'1.;iiim1"JJ~L-;J1::ii1u1mrin1t11u~1iu1u 1 uL"JJ'ilL 'Ylf'!u1ri Lirf1n.Jfl1un1u 
, 'II 

LLri::n EJ.J°li'1.J iim1"li'1t1 L ~ ~ ei11~ipfihiiiL 'V'JVJ1hmm11 in~.J 

fl1111fl~ L ~ 'U."JJEJ.J th::"151"15U~ eii1u~.J L ff111fl rnflTV'l'~i'il eiu1u1::irn.hunr11.J LLt'l:: 
, 'II 

~1wf u~ rin11\Ai-;J11rn 1L uu11t1"li ei fi1 LU~tl ff.J ff~fi ein EJ.J ff11111rn::ff"JJ uri ::;.J LL 1~lt ei11L~L i 
'II • • 

fl1111fLrn::iJei.Jnu1::.J°'lJ 11fl ~~~El 1inrn.h::"151"15U1 UL"JJ li!L 'Ylf'llJ1t'l EJU1.Jvf1n.J1EJ.J r!.J111'il111~1ill 
'II 

fi ei n ei.;i fflff~m1LLri::i.Jfl11iim1~.JLff111ei1ifl'l 1inun~11LL1iu1u~1ein~ 11 ei1ifl'l~1.J 'J 1 uL"JJ111 • • 
L 'Ylf'lu1ri cii1uri hheiun ei.;in11~n~1 Liiin11~.J Lff111 ffUlJ ff'U. un11LL"li.J-iunw1~1ut11Lffl'l~~ • 
1 i nrn..h::"151"15U Li El u1.Jvf1n.J 'YlnmjiJ1un El.J fflff~n11LLri::i.Jfl11iin11~.J rn1mrn::ffU1Jff'U. u 

• 'II • 

tr ff.J ei1mf i El t1 lein1 ff i:f th mei~ Lf n1t11 uL "JJlilL 'Ylf'lll1t'l n EJ.J fflff~ n11LLri::i.J fl 11iin11fff1.;i ;.;i 
'II 'II • 'II 'II 

a1u1t1f11111ff::~1n1 in ... utrff.J mEJ tr-.Ain11 tri EJEJ lein1 ff i:f J1mei~ Lf n1t11 UL"JJ'i!L 'Ylf'lll1t'l LLri:: 
'II 'II • 'II 'II 'II 

~1EJu1 E.ltJ1 EJ LLt'l:: LL~'U. Lii~ri1th::"151fl11~ 1iU1'U.L Yleifu'V'J-:, 1.rru ~ 1fl 1111 L~ El ~f eiu vf1'Yln~ 1iu1u 
'U QI , \I 

fl1111 ~ ~ L ~ 'U. "lJ El.J th::"151"15U~ El i1ui~1:: L ii EJ 1J"1511"15Ui.J fl 11 LLt'l ::f n ~1fl 1111 ff .J lJ • 
L1EJuf ei tlEl u1U1::iu111n LLt'l::~1~ftJ~t'ln11\Ai-;J11rn1LU'U.1'1EJ"li Elfl1 LU~ EJ ff .J ff~ fi El ~1EJiJ El.Jn U '1 

'II 'II • 

"JJ EJ.J L 'Ylf'lll1 ri L~l iu1n11i~ ~u L3Jfi L uiteJU1i111 EJ ~ ei ffn1u Yi ~1.J ') n1EJ1uL"JJ1iicil1u ri L~h eiu 

1ei.Jri.J1111i1111~1iufiei~1EJJei.;inu'1L~1i~ii1EJ eitll'l1 .1111u1n11i~1n LLri::i~1::LiiEJu 1 u.;i1u 

1u~1T1 ry uri::.;i1u-.Ain-n11~1.J 'J 1 ucii1urin EJ.J°li'1.J Liiin11i~u1n11fi-;J ei~1n L Ylei a1u 1 EJf11111 

ff::lil1n 1 um1~~ ~ El11"15n11"JJ El.JU1::"151"15UrltJ'Y11.J L 'Ylf'ltJ1t'l ~1EJiJEJ.J rlULLt'l ::1J11L 'Yll ~11l11rn::nEJ 
Li-;)~ El lJ1111ifl1111f L ~El .J ff11l11rn:: llEJ ~1.J ') 1 itl1::"151"15'U. 'YI n fl" Li'Yl11tJLrl eJL 1t'l 1 L n ~ 

'II • 

L ~Yim1rn-;J:: Liiifl1111i'l um1"li'1m ~ ~ EJlil'U.LEJ.J ~1EJiJei.;inu'1L~1 iu1n11dnii1L Yleilt1.;i ei1f111 
• 'II 

ffn1u ri~1.;i 'J n1EJ 1 uL"JJ1iicil1uri Lr.i1eiu~1EJJei.;i nu'1Liiin11-ri1EJ L ~ ~ eitl1::"151"15u 1 u"JJrn::ri Ln~ 
~i1111rn::!lm "li'u L 'V'JL~3J iiTn111 Yl1E.1l4'1i1 Lil'iu~m ~ liln11rn~1EJu fou1 mLri::LL~u Liiin11 • • 
tl1::"151 i11l4'ufil i nutl1::"151"15U 'Yln~ 1iu1u LiL "li11111fu'V'J-:, m1tl1::"1511 ~fl1L 'Ylf'llJ1t'l~1EJiJEJ.J n ... u '1 

• 'II • 

Lii~u1n11ii1L YleiLLntl ... ru~1nmLtr.J 1inutl1::"151"15u1 um1eitllnfl u11nfl Lirf1n.J'Yln~ 1iu1u 
.., , , \I 

LLri::n El.J°li'1.J L~l if11111fLLritl1::"151"15U 1 un11"1JEJ EJUW11i!LL1J1JLLU t'l u ri1 ifff1.JU1U El1fl11 L~1 
'II • ~ 

iryry1rnl 'Yl1~Wrl ~1.J ') 
.... I A A I d 2.4 c;t1"UnT'n1\J LL~'Uff\I Lff'ill nTrn\Jmu·n m~ n'>'i3JUa::n1'in B\Jm 01 • 
fl1111fl~ L ~ 'U."JJ El.JU1::"151"15U~ eii1un1d11.J LL~ U~.J L ff111n11t'l.J 'YlU Yl1 rn"15nd111 LLt'l:: • 

ni1ti El.J L Yi E.11Elu1u1::i rnXei EJLLt'l:: ~l~f u~ t'l ni1\Ai-;J11rn 1 LU'U.11 EJ"li El fi1 LU~ ti ~.J ~~fi ein El.J 
'II 'II • 

fflff~n11LLrl::i.Jfl 11Liiin111 i fl1111fLfi EJ1rl1Jn11~.J Lff111El1ifl'l1 i rl1JU1::"151"15U Livf1n.J 'Y1 n 
'II • 
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• 
1"~U1u-nEJ.J Wi1u~1a.J~.JlJ1Ci1111~1~""'ufi EJn tl.J ~1~~n11u~::i.Jfl 11ijn11cf.J Lff1aJ 1 ~~Ylrltu~ 1 'II 

'il1uL'l 1inrn..h:"l51"15u LCil EJ Luu 1i'Ylfvm1m·1u"l511"15u1 iLnCilth: LEJ"l5um1\ln1,-~mfl Lii'Cil 1 iii 
1 

n1,-1.h:"l51 ill Yiu ni:f \IL Li111n1,-fi 8\1 L fi EJ1 nu n1,-a U fm;1fii51 Cil LL~ :1G.ruli",-,-11 L u,-1rnn8-:1 
1 

WlLi~n1,-LLL'l:i-:i fl 11Lii1m,-LiUULiU UL~U 'YIU 1 um,-Lif1\I a1i5'V'l LLi1111 i nrn.h:"l51"15U 'Yln'VI 2Ju1u 
'I , 'I '\I 

Lilf1n\ln El-:! Lil Li~ n1,-LLL'I: i\I fl1lLii1n1,-t'f-:i LLi11ln1,-CilL'l1Cil1l1EJ1ULLL'l!'.1l1EJUEJn<Ji1uL'l1 i nu 

1.h:"l51"15u n ~ 11 ei1i5'V'li;h-:i ')nEJ\I Li11i"1,-rn: Li"ll LLL'l:~-:i LL 1Cil ff ei11 i1n1,-1h:"151 i11viufl inu 
1 1 

l.h:"l51"15uii t1'1u1111tf\ILLi11.1 n1,-Yi a-:i L Yi EJ 1 L ~'°' ei u f n iJ'iCil f J1 LLL'I :n EJ\I Li1 li"1,-rn: Li"ll LLL'I: 
1 1 

~\I LL 1Cil ff EJ1J Li tf-:1LLi1111im ,.\l'lhiCilf1l1EJ 1 u<Ji1UL'1LL~:1 i1.h:"l51"15ui1a-1ui111LLLiCil\lfl111lflCil L ~ u 

fl 11 11 f1 Cil L ~ u "ll ei \I lh: "151 "15 u 'ii ei i 1 u n 1 ,- u 1 VI 1,- i' Cil n 1,- LL L'I : ei u f n lJ' 
1 

'Ylf 'V'l mn,-li"n11"151~LL~:~\I LL 1Cil ff ei 11 ei £11 u ,-:i'uuei EJ LLL'I :~1wfu ~ L'!n1,-Vi-;n,-rn 1 Luu ,-1 EJ"li ei 
'II ' 

~1LU~ EJ Li\! LiCilA ein EJ\I Li11i"1,-rn:Li"lJLLL'l!'.~\I LL 1Cilff EJ11LiUULiU u 1i1.h:"l51"15Ul.rui'n,-EJ1UL ~El Li"ll1l1'V'l 
'IJ 1 1 , , 

L'!Cil1111: LL'! nf eiu,-ei\I ~\I mCil111~1i'uAein EJ\I Li11i"1,-rn:Li"l!LLL'l:~\I LL 1Cil ff ei11 tf\I LLi11.1m,-1.JL'!n ~n LL~: 
1 'IJ 

lfo niJ111fo El Cil Li1,-Vi"M 1inrn.h:"l51"15U1 UL "lJ Ci1 fii1U L'I n El \I Li1 li"1,-rn: Li"ll LLL'I!'. ~\I LL 1CilffEl11 
'II 1 

1.h:"l51 i11 viutf,-rn ,._, fl1 i1h:"l51"15UEJU f nMLL VI ~\IL 'V'l1:viu tf1fo11 ULL VI ~\IJ 1li",.,.11"151 ~n El \I 
1 1 

Li11i"1,.rn!'.Li"ll LLL'l!'.~\I LL 1Cil ff EJ1J tf\ILLi1l.ILiUULiU u 1ifl1111fLLri1h:"l51"15U1um,-1illEJ1i",.,.11"151~L'ICil1-i 
, 1 'II , 

Li1,.Lfl i1 n EJ\I Li11i"1,-rn:Li"ll LLL'l!'.~\I LL 1Cilff El 11iin1,-fl1UTI 11m,-tl~ El EJ ~\I tlnnL'l"ll EJ\l 'Vh·fo Lin,- LLL'I :J 1 
, , :.J'IJ 1 

d~m:nn t ,.\l'l.hiCil11 UL "lJ Ci1'il1UL'I LLL'I :n EJ\I Li1 li"1,-rn:Li"ll LLL'I: ~\I LL 1Cil ff ei11tl,-:"151 i11 Yiu yf,-rn,,-\I~ 
1 

1inutl,-:"151"15U rf \ILLL'l:rhi'Cil"llEJ: 1i rinri111EJ 1 UL"l1Cil'il1UL'I 
'IJ 

2.6 ~1"A1a"1 A'~tli~"fi"i"iaJ ,.,~Gltl"i::LYHll. 113junuu1ri eh1~" 
'U ., ., 

Tl11 l.lfl Cil L ~ U"ll EJ\I tl,-:"151"15U'ii eii1u~1LiU1 f1 L'I tl1G.ru li"n11 -;:i11Ciltl,-: L 'V'l &, fl ii 
'IJ 

1J'ruqpli EJ\I fiueici1 u ,-:i'utl1unL'!1\I Lrn:~1V1fu ~L'!n1,-Vi-;:i1,-rn1d1u,-1EJ"ll ei ~1LU~EJ Li\! LiCil~ ei ., ,. \I 'I 

,d Q.,.t A .... O .... &::; Q..< I .... .:ii 

nei\ln1w1n 'lflLiUULiU UEJ1Vl1,_LLi,.l.l{U11) LLL'l!'.EJ1Vl1,-nL'l1\11ULi1Vl,.U LCiln,-:Cilun EJU 1 EJ L ,.EJU -
1 

,-:i'utl,-:ri 1.1~nM11 UL "llCil'ii1u~,-EJ\IL'l\lmm11~1i'u~ ein EJ\I Li11i"1,-rn:Li"lli1n1,-i'Cil 1 ii1m,-eiu fniJ' 
, 1 

1h:L 'V'lrnL iiei_, 1 u iuL'I eiEJn,-:'Yl\l'V'lfei11nu,-rn,-_,fl1 V1L iiLiCiln,-11"151~n ei\ln1,-~n M1iin1,-eiu fniJ' 
1 1 

tl,-:L 'V'lrn,-Cilii1'ii1lf1 ~Li\! ei1mrn:tl,-:L 'V'lrnL 'Yl'ii1"ll ei\l 'ii1uL'! hbeiun EJ\I n1,-~nM1 LiUURu un1,-
'IJ 'II 1 , 

Rf1'1ViVili"nrn~L ~ein1,-L1EJuf1'1luli",-,-11'L'Yl'ii1"llei\l'il1uL'!n ei\ln1,-~n"M1 'Lii'Ciln-;:in,-,-1.1 LL vi L Yi EJu 
'IJ 

'V'l,-1M1ri11EJ 9 lCil 1 UL"llCil'il1uL'! Lf-i1eiuiuL"li1'V'l,-,.M1"llEJ\l'Ylni1n EJ\ln1,-~nl!l-1i:f \I rn111 Ruu RU u 
1 , 

nTrn"ll\liJufin1tl1:-;i1i1"lJEJ\I Rr11u~nM1LL~:tl,-:"151"15u Yi ei £11 UL "lJ Cil 'ii1u ~ n EJ\I n1,-~n 1!1-1 tf \IL Li111 
'IJ 

LiUU RU un1,-eitJn,-rnL ~eim,-~nl!l-11 i nu~urf vi'11U1L~nL~nf11EJ 1 UL "lJCil<Ji1UL'ln EJ\I n1,-~n 1!1-1-:il'Cil 1 , 'IJ 

EJU1"1ln11111: 1 i nuun L1EJu,-:i'utJ,-:fl 1JLLL'l!'.aJli"EJ111 UL"lJ Ci1'ii1UL'I Lf..i,-EJULLL'l:n EJ\I n1,-~n 1!1-1-:il'Cil 

eiu,-mnRu Vi!f1inuL1mi-;:in,-'YlnlCilLLL'l:tl,-:"151"15U rf Liu h 1 UL"lJCil'ii1UL'I Lf..i,-eiu 
1 
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ti.. .. iI Q.> .,j .. I ""' f:I ti I , ,,, ""' 3. l "HJULtU.11J ,,,,EYl&l~iUHlf'l113JAt'ILM'M11.lih1 1'::"lf1"lf'IU1i1TI11' 'H'U1'TI11' 
t' t.I I I.I .,: , 0 1 I O 'f" .f ft1511'nt.::1J iJ\I i1\IATI1' n A 1'i1\I il"'l'MIYI iJ\I ll'MI 'MIL1J flLfl R''U1tUl1'U a ~1'il'U i11 Lil i1 'Ti fl 

tl1'::nu1i1" i'1M-it'lft~t1,. ~'H&1fl 6 t\1" ,J1u"M1nfl1&1u,,ioii-i"uAAa Tiu-h • 
3.1 LWf'lifuflnth:inu"llEh1fl1111flflLiU"llEh1tl"I::"Jf1"JfUtiBm"Ili1J~n1"Iff11i1'HU.::"llEh1 

a.:iff n""Itlnfl"IB.:itbune.:ifiuluL"llflL 'Ylf'lmati1ua L~"Iau a1L11a t with::ntJi1.:i i.:il'l1flw~fl"I 
l u111 W"I111 ti1ulfl"I\I ri1.:ivf u;r1uti1u1' .:i Lff~llfl ru.111wii1 fl ti1uifl"I::dhm"lf11"lfui.:ifl 11ua:: ... . . 
.... d l&.I l&.I 1 A A I ~ 
"In li1 fl1111 ff \11JL "I£.11J"IB £.I fl1Un1 "I11 \I Ur.JU ff \I Lff"Illn1"ILH'Yl u W1 tu."lfn"I"Ill ua::n1"I'Yl B\I L fl £.11 , . .., A .... .... ... .... A A .... I.I 

fl1un1"I1J"Il'l1"I11fln1""Iua::au""InH'Yl"IW£.11n"Ili"I"I3J"lf1flua::ff\IU1flaE111fl1uf'11ffu1 • 
f;atJ19.l!Uli"I"I11 111~flU"I::LWm 11iitJ ... runnria.:iflu 

'ti .. ., 

I d I .... .... d' d. Q.I t A .i:::IA .., IQ; d 

W1J11 3Jfl113JUflnfl1\lnU fl\l'U. flEl fl1Uff\1Lff"I3Jfltu.111W"Jf1fl fl1W;Jfl"I::L1J£.11J"Jf3J"JfU • • .... .... d .... ._.- 1 A A 

ff \lfl 11ua::"InH1fl1111ff \11J L "I£J 1J"IB £J fl1 um""I11 .:i u~UR\1Lff"Illn1"Ia\l'Yl u w1 tu."lfn"I""I11ua::m "I , 
I d .., A .... .... ... .... A A .... .... 

fl B\IL 'YI £.11 fl1'U.n1"I1J"Il'\1"I1lfln1"IUa::Bu"Inli'Yl"IW£J1n"Ili"I"I3J"Jf1fl ua::R\IU 1fla B3Jfl1Uf'l1 ff\l.1 , 
f;atJ-lf.lluti"I"I11 -;i1~fltJ"I::Lwnl 11iitl ... ruru1lia.:ifiu ar.i1.:iiiu£.181fl°'rufl1.:iHiifiif""I::t11J o.o5 .. ., ., ., 

3.2 El1 £Jif Ufl nti1.:i rlU"ll B\lfl1111flfl L iu"ll B\ltl"I::"lf1"JfUti El n1"I l i1J~n1"Iff11i1"Itu.::"l1El \I , 
E1.:iff mtJnfl"IB.:iR1una.:ifluluL"llflL flf'l1J1ati11Ja L~"IB1J 81 L11a t wi1.h::ntJi1.:i i.:il'l1flw~fl"I 
l u111W"I111 ti1ulfl"I\I Hi'1.:ivf u;r1uti1u1'.:i Lff~llfl ru.111w-i1 fl ti1uifl"I::dj m.J"Jf3J"lf'U.R\lfl 3JLLa:: ... . , 
.... cl; fA.I f£J I A A I d 
"In li1fl113J ff \11JL "I£.11J"IEl £.I fl1Un1"I11\I LLr.JUff \ILff"I3Jn1"Ia\lfl UW1 tu."lfn"I"I3JUa::m"I'Yl B.\I L fl£.11 • 
"' A .... .... ~ Lo A d_ .., .... 

fl1un1"I1J"Il'l1"I11fln1""Iua::au""Inlifl"IW£.11n"Ili"I"I3J"lf1flua::ff\ILL1flaa11f11uf'11Hu1 , 
f;atJ1 ... f.llUli"I"I11 111~fltl"I::Lwrn 11iitl ... ruru1'tia.:iflu 

'ti ., ., 

1 d I ........ d' A 
wu11 11m111uflnfl1.:inuf1.:iu flEl 

i110 20-29 ii rl1JE11£J 40-49 U 01JB1£J 50-59 U ua::n1JEl1£J.f.:iuti 60 uifu'ttl ' " , , 
i110 30-39 ii rl1JB1£Jtf.:iufi 60 uif uLtJ lfl£Jiifl1111Uflnfi1\lrlU ath.:iiiu£Jftiflrufl1\I • q ., 

A.Ad .... 
fftlflfl"I::fllJ 0.05 

3.3 fft11Ull1Wff3J"Iff~LLflnti1.:inu"llB\I fl1111flfl L iu"ll El \lth:::"lf1"Jl'Uti Eln1"I 1 i1J~n1"I 
ITTli1"Itu.:::"llEJ\I EJ.:iff mtlnfl"IEJ\IR1ulia.:ifiul UL "llfl L flf'l1J1ath1Ja L~"IEllJ B1L11El t wi1.h::'YltJ"J51.:i 

i.:il'l 1flw~fl"I 1u111w""I111 ti1ulfl"I\lfff1.:ivf u;r1uti1u1'.:iLff~llfl ru.111w~1fl ti1uifl"I::Lii£.11J ... . 
"lfll'tl"UR\lfl 11 ua:::fn li1fl1111 ff \11J L ~£J1Ji'El £.I tl1 Un1"I11 \I LLr.J UR \IL ff~ll n1"Ia \l'Yl '"W1 til. "Jl'n"I"Ill ua:: • q 

Id .... A ........ ,.... A A"" .... 
n1"I'YIEl\IL 'YI £.11 fl1Un1"I1J"Il'\1"I';Jfln1"ILLa::EJU"Inli'Yl"IW£.11n"Ili"I"Ill"lf1fl ua::R\I u 1fla Elllfl1Uf'l1 ff'U.1 • 
f;at11 ... f.lluti"I"I11 111~fltl"I::Lwnl 11iitJ°lliru1na.:ifiu 

'ti ., .. 

I d I ........ .rd, 
W1J11 11fl1111LLflnfl1\ln'U.fl\l'U. flB 

illl1'Mlfl1Ti fat'! n""'1Jfft11'U.111W'Vl2J1£J/l'\ thTI\I 
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.... A,_.... AAd .... 
Ur.J"' 1fHU'Yl1'11Ultl'Yl1::fl1J 0.05 .. 

3.4 1::ti' 1JTI11flmflff LLtl mh '1rlU"LIEl'1fl'l1 :LJfifl L ~ U"LI Eh'.11.h::".1!'1".l!'Uti El TI11 l i1J~TI11 
1'11i11tu.::"LIEJ'1El'1tlmtlnma.:i th u n a.:ifiul uL "Lltl L 'Ylf'l1J1 afi11J a Li:i1EJ1J 81 LllEl t wi1.h::'Yimr1.:1 

i'.:1V11"fl ~~ t11 l u111w11 :1.1 ti1 utf11\l Ri'1\l~Ui1uti1u1'.:i LR~:Llfl cu.111w.;1t1 ti1uifl1:: Li:ir.iu ... , 
.... .... d ... 'ii 1 A A 

"J!':Ll"J!'UR \lfl :LI LLa::1n H1fld1:LI1'.:llJ L 1£11J"rn rJ fl1 UTI11'l1\I LL~UR \IL 1'1:1.l m1a \l'YI u W1 tu.".1!'011:1.l LL a:: , , 
f ,,J, II A .... .... C' .... A ~ .., .., 

m™ a \IL 'YI r.i1 fl1um11J1V111-;iflm1LLa::au1n H'YI~ mn1n1:1.1".l!'1 t1 LLa::R\I LL 'lfla EJ:Llfl1Uf'l1 RU1 , 
fiatl1t.Uu1i1·n.1 ~1~t1tl1::Lwtil 11ijtJnmnna.:ifiu "' .... 

w1J11 liiiim1:1.1LLt1nti1\lnu mh\IL3.iiiur.ithf'lty'Yl1\1Ril~ft1::fl"1J o.o5 

3.5 a1.;wff LLt1nti1\lnU"L1El\I m1:1.1fif1L ~U"LI EJ\ltl1::".1!'1".l!'Uti El n1lL i1J~n1l1'11i1ltu.::"LIEJ\I 
ei.:itf nltlnfl1a\11'1un a "fi u l uL"LI t1 L 'Ylf'l1J1afi11Ja li:J,-eilJ 81 L11 at wi1J,-::riui1\I i''1l'l1fl~~t11 
l u111 wn :LI ti1utf11\I Ri'1\l~Ui1Uti1Uff \I Lft'~:Llfl tu.111w.;1 ti ti1ui'f11::L fl r.JlJ"J!':Ll'!l"Ui\lfl :LI LL a:: ... , , 
.... d. ... ... t A A I d 
1n H1 fl'l1:Ll ft'.:11JL lr.J1J1El rJ fl1Un11'l1 \I LL~Uft'.:1 Lft'1:Ll TI11a\l'YI u W1 tu."J!'nl1:Ll LLa::TI1l'YI El \IL 'YI rJ 'l , 

e; A .... .... ft' .... Cito A 'II ... 

fl1un1l1JlV111~fln11ua::eiu1nH'Yl1wr.i1n11i11:1.1'!!"1t1LL~::«.:iu1flaEJ:1.1f11uf'!1Ru1 , 
fiat11t.Uu1i1,-11 -;i1~t1tl1::t w til 11ijtlrutmna.:ifiu "' ., .. 

I d 1 ........ .¥A 
W1J'l1 :1.1m1:1.1ut1nt11\lnUfl\IU flEl 

hiihn~~ nuum~r.JU/UnflnH1 nmnHt11n11:1.1 rl1Jfl1"Ll1£J nuwum1ui1.:1 LLa::nu 

ii111".l!'m1 

,;i;'m~gW\tnfffl'H-1 rl1JL:liiiei1:aw n1Jf1Ji1\l~'l Ltl LLa::n1JWUn\11ui1\I 

f1Ji1\l'Yl..:1'ttl n1Jum~r.iwunflnH1nmnHt11n11:1.1 n1Jfi'1"ll1r.i n1Jwun.:11ui1.:i LLa::nu 

ii1l1".l!'n11 

Lfl'IHl'ifl11a.I nu't:liiiei1.;w n1Jf'Ui1\l~'lLtl rl1Jfl1"Ll1£J LLa::n1Jwun.:11ui1\I, 

~"n"1"i1'1 nuliiiiei1.;w nmtm~r.iWunflnH1 n1Jf1Ji1\1~1Ltl nmnHt11n11:1.1 
" ... ua::n1Jf11"ll1£J 

i1,-1'lfn11 n1Jl3.iiia1:aw ua::n1Jf1Ji1.:i'Yl..:1lt1 tflr.iiif111:1.1ut1nti1\lnu eirh.:iii 
.., o .... A.Ad .... 

Ur.J1'1flty'Yl1\lft'fltl'Yl1::fl1J 0.05 

3.6 11 r.JLfiff LLt1 n fi1\lrlU"lJEl\lfld1:LlflflL ~U"ll El\ltl1::"ll'1".l!'Ufi El n11 \ i1J~n11ft'11i11tu.::"LIEJ.:1 
ei\ltf n1tlnfl1ei\11'1 unei\lflulut"llt1L 'Ylf'l1J1afi11Ja Li:i1ei1J 81 t11ei t wilJ,-::n1Ji1" i'.:1V11fl~~t11 
l \4111W1'l11 ti1u lfll\I Ri'1\l~Ui1Ufi1Uff" Lft'~:Llfl tu.111w.:fi1 ti ti1uif11::L fl r.JlJ'!f:Ll"lfUi\lfl :LILL a:: ... , , 

.... d .... 'ii 1 A A I d 
ln H1 fl'l1:LJR .:im 1 r.J1J1El r.i mum 111" u~ UR" LR111m1a.:i'YI u w1 tu.".l!'nl1:1.1 ua::m1'YI EJ\I L 'YI r.i 1 , 

' ... A .... .... ft' .... A A ... e; 

fl1un111J1V111-;ifln11ua::eiu1nH't11wr.i1n11i11:1.1".l!'1t1LLa::R.:iu1flaEJ11f11uf'!1Ru1 , 
fiatl1t.Uu1i11:1.1 -;i1~t1tl1::twtil 11ijtJrunnna\lfiu "' .. ., 
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I Q. I .... -...d"d 
W1J11 3Jf1113JLLflnfl1.\ln'IU1.\IU flEl 

"nnn-h 1,001 u1n nu 5,001-10.000 u1n nu10,001-15,ooo u1n ua::n11 
15,001-20,000 1J1'YI 

1,001-5,000 U1fl rl1JLi.iija1~W rllJ 5,001-10,000 1J1'YI LLa::nlJ 10,001-15,000 1J1'YI 

5,001-10,000 lJ1fl nrntmm:h 1,001 1J1'YI rl1J 1,001-5,000 1J1'YI rllJ 15,001 -
.... . .r 'l.1 20,000 1J1'YI u.a::n113J1nm1 20,000 111n11uLu 

15,001-20,000 U1fl rl1JUE>£Jni1 1,001 1J1'YI nu 5,001-10,000 1J1'YI LLa::ntJ 

10,001-15,000 1J1'YI 

a.i1nn-h 20,000 u1nif"lt.1 nu5,001-10.ooo mn u.a::nu10.001-15,ooo mn 

tt1£Jiifl113Ju.flnti1.;in'" mh.;iiiumhfi'rum.;ia-iitivl"S"::tl""'11 o.o5 ., 

4. A '11 &i A fl L M'"ii D\lt.l 'i::11'1'Jf\.fitl nu \.fi'l n1\I ti i'utl 'i\1-ntM\.1>1 n1 -s1 M'ui-n1 'i • 'ti I,.,.,:, 0 1' 0 f'..( ft16'1'iDL::tiD\ID\l.Afl'i flA'iD\lft'l\.fiflD\111\.fi \.l>LtlflLflfll'U1iHl1Ua ~'iDU D1L1HlLYHi 

t.1,-::'t'lu-A'1" i'1'Hi'fl~~fl-s~lti,.1nn1,-a"n"1naa.i\'11nnaa.ii"lni11" \11\.l>TM, 55 A" 
' ' 

YiU-J1 

u. 'U.1'Yl1.\I m'i1.lfu1.l'i.\l~tiJU1n1'i 1 iu~m'i1'11i1'Hll.::11a.;i a.;itl'n'illnfl'i El.\IH1'U. 'ti'EJ.;iriu1 u 
' 

L11flL'Ylfl1J1athUaL~hElU e1L11El1Wilh::vi'ui1.;i i'.;i'Vl1°'flW~fl'iifu i.;ithfi'rufla-tl f1a fl1'U.n1'S' 
., ' 

« .;i L 1'~3.J fl cu.111 w if i fl LL a:: ti'1"U.1fl 'i .;i a-f1.;i ~ "U.t1 u lli-:i 1 "il:: d] u L 'U.tl1u1'11i1'S'cu.1.1111 fl 
' ... 'II 

1'11i1'itu.1.ln1'i1'11i1'itu.tJ111ft El1YlL,\"'U, L'VJ~1 ii1tJ"S"::tJ1 tl'U.'U.'Vl'U.'Yl1.\I ff1'U.tf11i1'itu.tJn1'i L,\"'U, 
'II 'II 'II 

h.;iL~[JU h.\IW£J11J1a vlia.;i LU'U.Lll ElEh.\1~1 tl.\I ua::L rh L nm.J L W'i1::n1'i~tQJ'"1fl tu.111w.:a1 fl 
' 

11a.;i1h::"lf1"ll"'U.L iacifi ii1'11Lfl El ci1.;iu 'Yi"il~.\l,f 'U. i.;iL 'VI a1ih::tia.;ia1..r£Jf1113Ji13J!iaJ.;i l '"«1w11 a.;i 
'II ' 

.... d d , ... .... 
111 fl'it 111fl LEI n"Jl"U LLa::111 fltl'i::"Jl"1"ll"'U. L w El 'Yl"il:: L 'VI n'i::U 1Un1'i11 El .\I n1'iWtQJU1 u.a ::m'i'V\ 1 .. 
u. u1n1.;itJfu1.l'i.\l~tiJU1n1'iL iu~m"S"1'11i1'S'tu.::11 a.;ia.;ifl'n'illnfl'iE>.\I «1u 'Yi a.;iri'" L 'U.L 11fl L 'Ylfl1.J1 a q 

ti1ua L~'iEIU e1 LllEI t wi1h::vlui1.;i i'.\l'Vl1 .... flW~fl'iLn'1 i:J a lti'mh.\IL U'U.'itl1i'i'i3J 
'II 

~.\I nfi11 Lfli1 n1'S' 1 iu~n1'i1'11i1'itu.::ti EltJ'i::"Jl"1"ll"U11EI .\I El.\lfl' mtJnfl'S'El.\lff1 'U. 'tf El.\I riu LU 

L 1191 L 'Ylfl1J1a thu a L~hEl 1J e1LllEl1 with::vi'ui1.;i i'.;i'Vl1°'t1W~fl'S' "il::Lnfl~.Ja H3Jtl 'Yli'f1 mh.;i ii 

1.l'i::ini111w ua::thd~nii:J t'l1'.\11'tl,f 'U. i'1 h i1fi'ruf1 a ft113Ji13..1!j t1"il1nn n111ft «1'" fl"il::tia .;iii 
,, 1 "" 1 

n1'i'ri1.;i1un"U.t1 V1.\11'EI '11.l'i::R1'U. L'uum"S"'ri1.;i1"U.L i.;i'in ii ii 3..1.;i1 ua ci1.;i!ia a1.:aw 1fl EJLu w1:: 1'" 
' 

£Jflll .... "il"ilU'U. fi Ci mfl 'U.£Jf111a.;iia3..1aih1 a-1'i L 'Ylfl 1 '"ta ti 'Vl~EI'" -)91 n'i'i3J L 'VI ii '1 .Yh i1 miiun111n 
' ' ' 'II 

i1fi'ru L "U.m'i~tiJ'U.1 m'i1.lf111.l'i:: £J n911 "ll"~ .;iiifl113..1~1 L flufi"il::i a.;i'ri1 m'ii Lfl 'i1::i 'Vl1i a fi ., q 

... .. A 1 ol d A ..f ""' :: ... <r' tJ ' ., ,d. 1 11EIL1'£J 'i13Jtl.\I Eln11'U.a::EJu1''i'ifl'Yl"il::Ln'111U '1.\IU'U.LLa1 'V\1fiEl.\lfln'i nfl'iEl.\11'1'1.l.'YIEl.\ltlU 'U.L11fl 
' 

b 'Ylfl1J1afi111a L~'iEl1J e1L11El t wi1.h::'Yiui1.;i i'.;i'Vl1°'t1W~91'i W"il1'itu.1 i1"fl113JITTfl fl!"JJ El.\ln"ilm'i3J 
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• 

ff11iT'HU.:::.yf-;i:::lt .IJ f.J t'lfi Eln1'iWf.l.IU1fl tll.111'Vi;f1 flil El.IJ1.h:::'!f1"lrU 'YI nflul i El rifi ii ffil El £i1.1JLL l1';1~.IJ , , " , 
i-11"1fl°'ru.yf HflflEl m'ifi1il.1JTI.1Jfl1111Li1uL11Lfi'LLa:::m111L'Pla.n:::tn1Lilui1fl°'ru .. , .. 

A A"" d A " el , l'°'<> < 
n1'ifln'lf11~UL 'iEl .IJ fl11llflfl L 'V\Uil El .IJ u'i:::"lr1"lrUflEl n1'i '1'11.J'in1 'iff11i1'in&.:::ii El.IJEl.IJfln'i 

11 nfl 'iEJ.IJ lt1 io1 a -11 flu l UL ii fl L 'YI f!1.J1 a ti1 u a L~'iEl u 81 LTl EJ t 'Vi~lh:::'Yl ... ui1 -11i-11 'VI 'Jfl W~fl 'i 

... st of I fl,., ... ~ of 1. ft111Jfttl l 'H\Hl£h1u"i::1f11f\.Hlil 1l1"i L'HU"i1lT'iif161"HM.::1J ih1fl\lftfl"iu1lft"iih1 

ii1\.nlfl\1~"1"'1.1ilmffu1iHhua lehou d1moTYtt;tJ,.::nuiti'1\I i'1M1fl\;~.,,.~,.,1Jfl 6 
,., I 

fl1\.tiTtU11 

t ·1 .... 1 .d .. ~ ., ., d.,.. d fl £JT11'Vi"i111 El £J U'i:::fl1.J u1Un iil1.IJLLiil:::L:LJ ElVf;J1'itll.1 L uU TI £Jfl1U fl1U 'YI :Llfl1 Li\iil £J ff .IJ fffl 
'U • q 

fia ti1uf!1Hu1 fiatl-lf.llu1i'i'i:LJ -;i1~fl11'i:::L Vim 11~11 ... ruru1'tiEJ-11fluua:::'iEJ.1Ja-11:1.11911:1.1a1tlu fiEJ 
'U .... 

.... .... d .... .... Q; .... .... 1 A dA .... 

fl1 U ';)fl 'i::: L 1.J £J 1.J"ll':IJ"lrUff .IJfl :LI LLiil :::'in 'I.fl fl 11:LIff.IJ1.J L 'i£J U'i El £J fl1 U ff .IJ L ff'i:LI fl tll.111 'Vi'lr1 fl fl1 U , , 
lfl'i.1Jffi'1-11vf u.iuti1um'iU~'V\1'iiflm'iLLiil:::ElUi°'n H'Yli°''Vi £J1 n'i1i'i'ill"lf1 ti LLa:::i .IJ LL 1fl a El :LI LLa:::ti1u M q 

n1'i11.IJLLf.JUR.IJ LR~lln1'iGl.IJ'YlU'Vi1 fil"lrm'illLLa:::m'iYi El.IJL ff m LL a::: l Ull1UiJEl.IJ'i1 £Ji1El l ULLtia:::ti1u , 
'ViUi1 

A ca,.,. e Q..I 1 o da A ~ A 

1.1 1l1nr.JanTn1l£Jnt:i:LJf11El£J1.IJ';)1U1U 400 flU'Yl:Llfl11:LlflflL 'V\Un1'iU'in1'iff11i1'itll.::: , 
ti1 u lfl'i .1JHf1 -11vf u~1ui1'Vli°'ur.J afi1 L\l.~ £JH.IJ HflfiEJ n El.1J°lt1 -11 i.~ii m'i«i'1-11f!ucl'wt.llm L~ m~nfl a 

41 q,r , " 

El Ufl a:1.1 LLa:::'Yl..:.1 ii-11n ... ufl11 :1.1t1 EJ-11n~"ll El.1J11'i:::"lr1"lru 1 UL iifl L 'Ylfl1.J1 a ti1ua L~'iEJ J'ff-11UE11-;i L flu q 

L 'Vi'i1:::L 'Ylflu1a1.tiiim'i11'i:::'7!'1 i:1.1wwlfua:::L~£JUL iru ~11nmEJ-111 iL ilTi1 :1.111'i:::"lr:LJ ua:::LRUEl LL u::: 
.. 'U , 

Vii'a:1.1nuil1il El LffUEI LL u::: i.111,n Un1'iWf.l.IU1 n1'iL~£JUn1'iffEIULLGl:::Ri'1-11 El1fl1'if!UUWf.lJU1 L~ n 
'U 

« 1 ., .f d .d 1 d "·I 'II ., • , .I l ., Lan 'VlfliilEIUflGlll'Yln'ViU'YIL'ViElfl11:LJff:::fl1n Un1'i'Ylf.Junfl'ifl.IJ LflU1Ufl'i'V\Gl1U:L11H1n 'VIL'Ylf!U1iil , 1 ,. , 

fl LLiil El £i1 .IJ iifl tll.111'Vi';IULUUifL 111-11 hLLri11'i:::"lr1"ll'U ~\li.f 0 flfta 0\1 rlU\11\.ti ;,r U1.10\1~\l,i.fTiil . , 
ft1&1a(2 s s 2)ifLfi'li1n1'ifln1,;,1i£J L ~El -11 m'iii th wh :1.111El.1J11'i:::"lr1"lru1 un1'iiflli1 u~m 'i .. 
ITT1i11n&.:::11El.IJL 'Ylf!U1Gl LijEl.IJLn1:::ffll£J i-11v.-lflff'i1H1'lf1i1il f.JGln1'iflnH1 lfl [Jf.J am'i1i£J 'ViUi1 , q :;.) 

i'1 hi1tf tyit-;i:::ri El liLnflr.J a i1L 11l'Yl1.IJ11~u1lttrif u fifl n1'iiilt1ui1 :I.Iii EJ.IJ11'i:::"lr1'7l'Uff1ll1'it1 
I.I d; '1J I d Loo .... A d d Q,,of A 11 d 

L 111 t1.1JiJ El :Lliilil11 ff1'iLn £J1 nu n1'i';Jflli11.J'in1'iff11i1'in&.:::L Vi El 'Yl-;J:::ITT :Ll1'it1 flfl RU ';) Un1'iLiil El n 'U 

d Q,,I .... 0 A I d I I 

LL u 1'Yl1.IJ'Yl L 'VI :Ll1:::H:LJ n U"lr:Ll"lrUiJ El .IJ fl ULEI .IJ n1'i';Jfl'Yl1U'in1 'iff11i1'in&.:::f.J1 un 'i:::u1 Un1'i:LI ff1 u 'i1 ll q 

Lilui1fl°'nt1il u:1.1:1.1:1.1EJ-1111EJ-11r.J11l ... £JiJEJ1l1L«UE1LL u:::11'i:::L~ui1tf ruf!EJ 1) m'i11'i:::"lr1i:1.1wu'liiJEJ:1.1a ·•r , ,. ., ,. 
"ll11 ff1'iLfl £J1 nu n1'iL ~£JUn1'iffElU 1 i11'i:::"lr1"lrU Lfii°'u'Yl'i1 U'Yl n 3 Lfi EIU 2)n1'iU~'VI1'iiftn1 'j , 
Lfl £J1 rlU n1'iL~t.IUn1'iffElUfl1'i l i'Yl n111flR1ULil1:LJ1 iilt1ui1:LJ L Un1'ifl El nLL UU'V\~Elifl n1'iL~t.IU , 
m'i«au 1 i ffEJflfla EJ-11nuu~u'Ylii a-11i-11f1:1.11 u11 ... -;i-;iu ... u 3 )~u~'V\1'iLLa::: w:1.11in'ti El -11 fi uF11 'ii'fl 

q 'U 
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• 

allmnt'1.Li;'l::;ami-1.~t1umi-«aul i'Ylu«aTt1i.nnniTn ni'ud 4) r.r11;'Vl1i-u.a::1n.n'in «1l1na'1ri u 
• • 'II 

fl niimi-fifl f1111u.a::lli-::1.iju~ am i-1. ~t1wt1 a '1Ltl n u.a::mi-«aw11a'1rfflu.a1.t\ma n fl n Lfli-111 « 
'II 'II • 

wfa 11i'1"JtEJ lJHf1'1LH;111 ui '1~ tJ'1"ll1fl L ~Elf! tu.1l1Wn11"11;n11""ll El'1flUrf WlllU1Ltl man Liii 
• 'II 

flt\IJ11Wfl1"'1rl11fl1111tiEJ'1n11""1JB'11li-::"lf1"lfULUnEJ..15uati1'1U.'ti11;'1 , 
1.2 111n~ a mi-1i£J na 11t11 El ti1'1~1U1U 400 flU~£ifl1111fiflL ~Un11"11;n11"H11i11"tu.:: • 

ti1u{f '11.«;11fl t\IJ11wi1 fl i1'VI f11~ami-rhni-cu.11.fluTI t1"!i a fi11.u~ EJ« '1Hflfl .,,t..B'1H11i11"tu.::H"ll 
• 'II • <fl I , 

u.a ::i '1U.1flaEl11Lfll i fl1111i'u.a::J El '1nui-::S111 i-fl tlfl ti El 1 in ulli-::"lf1"lf'U.1 UL1Jfl L 'YlflU1 a El ti1'1 
'II 

t1ii'11 UL"ll fl L 'Ylfl111ati1u a i.~hB1ft..1da,.;i1.flu1. wi-1::1. 'YlflU1a ltiiimi-1li-::11'1RllWUtfoa::L~EJU 
1. 'iry 1. ~1 'VI u1~ H11i1i-tu.::H"11-;i1n1 i-'1w t11111a{{'11.1"11H"111l1w"lf11"lfu1 ii. ii'Ti1111.li-::11"11u.ad111nu • • • • 
ifllli-::"lf11u.a:: 1 im111i'u.rilli-::"lf1"Jrul umi-Ja'1nul i-flfifltiall1£J1UL"llfl1. flflm awi'a 11f11vi:i1.« • 'II 

ii El LffUEl I.I. u::-;i1 nlli-::1!'1"lf\l.I. ~ ail.1i.111-ii-tu.i-..lflL ~ £.11 nu mi-J El '1nU 1 i-fltifltiEJ L Uflf..lti El Lll ~\J 
tHlflAaD\JTIU\J1'Ml~hru11n\J'fl\Jfftfnfl ft11Ja(2ss2)~1.ti·thmi-fln"tt11im~a'1mi-ii{f1ui111 .. 
ii a '11.li-::"lf1"lfU l umi-iflfi111;m,-H11i11"tu.::"ll a '1Lflfl111a1.ii B..11.m:: «11 El i'1'VI i'flRTI Hnf1i1\4 ~a 

, • ;..I 

mi-flnH11flEJ~ami-1it1 w11i1 v.""1 htifl""ty~11::ria li1.nfl~ati1.~11m'11lfi111i1.tii.f u fia mi-ii 
ff1 U i1111J El '11l1"::"lf1"lfUH11111"fl L "!i1ii'1iiEl11 a1i11 R11"L ~ £.11 nu mi-iflfi1u;m,-J El ..ln UU.a::fn H1 

'II 

1 .. . .d d ..... 11 .. d ... 1"flflflfl a 1. w an-;i::«1111i-rt fl fl HU -;i umi-1.a an u. u1fl1'1fl1. 'VI 111 ::trn n11"lf111!'uii a '191 urn '1 mi-• 
ifl Vi1 u;m i-«1 li1,. tu.:: ~1 uni-:: u 1 um i-ii th u i1111. flu i1 f1 ru 1 u111111 a ..l"ll a '1 ITT it1"ll a \41 

.. , 'II 

I.RUB I.I. u::lli-::1.ti u1'1t1 rufi El 1) mi-1l"I::"lf1 RllW'U.fii Elli aii11 ff11"Lif E.11 nu mi-J El..lnuu.a::i-::.311 
.. 'II 

hflfiflfiEJ 1 iiJi-::"lf1"lfU Ltlf11'Yl1"111'Yl n 1 1.fi BU 2) n11"11;'Vl11"ifl n11"U.i.'l::U1"tu.1 n1"IL~ £.11 nu ff1U 
• 'II 

1"111'n11"1.1.i.'l ::iJi-::"Jf1"lfU 1 ii. "!i1111 ii ff1 'U. i111 l umi-J El-3 rlUU.i.'l ::"I::.5'u 1i-flfifltiEl1 iL flu iJ"'1111 UU , 
3) r.r11;'Vl1i-u.a::«111'inna'1fluflnifl allni-nt'u.a::Lfl~a'1iia~"li1 t1Ja'1nu1i-flfifltia1 in""u«aTEJ 

'II • 

111 n ni1n ni'u ii 4) rf u;'V\1 i-u.a:: «111-in « 1l1li a ..15 Ufl1 i-ii mi-ti fl fl 1111.1.a::lli-:: 1.iju~ am,. . .. 
J B..lnuu.a::i-::.3111 i-fl ti fl ti Bfl n 1.fl au1. ~ Bfl tu.1l1w mi-11~mi-J a '1nuu.a::i-::.5'u 1 i-fl fifl ti a 1 iii • • 

.d di'! .1 1 ... .,:. . .. .. fl t\IJ11W I. W El H"llll1'V'l'Yl fl"ll El '1 u1"::"Jf1"lfU U fl El-3 flUEl E.11'11.1. 'YI 111"'1 • • 
1.3 -;J1n~ ami-1;i""t1na11t11a ti1'1;11u1u 400 flu~iifl1111fifl1. ~umi-11;m,-H1li1i-m:: • 

ti1 uifli-::1.u t111"lf11"Jrui'1fl 111.1.a::f mflfl 1111«'1u1. ~£.111 i'a £J i1 'VI fu ~a mi-vhni-m 11. flu i-1 t1ii a • 
fi1m~ £J R'1Hfl fi a ~1 t1J B'1nw1"1Ja'11. flflm a LflL iu;m,-ifltiu hi~ 1.fluaum1 EJti a «muf!ti1'1 .. , 
') 1l1£J1UL"llflti111L'll~1"ElU 

A fL,f -... da A « A 1.4 -;i1n~ a mi-1-;i t1na11fl1 a ti1'1-;i1u1u 400 flU'Ylllfl1111flflL 'Vlumi-11i-mi-H1li1i-m.:: , 
tl1Un11"11'1 U.~Uff '1 LH;lln11"i.'l'1'Yl UW1 tU"lfmi-111.1.a::mi-YI El-3 L ~ £.11 ti 'Vli'11 ~a mi-w;i1i-m.1 L flu , 
TI Elii'El fi1 Lu~ E.IR..1 Rflfl El n El '1Ri'Rfi mi-u.a::R..lflllltliimi-1 im111i'1. ~E.11 nu n11"ff '1 l.H;11B1iW 

.. , 'II 

1 i nuiJi-::"Jf1"lfU ltf t1 ii'1'Ylfi'VI a.itl'1 u11 EJ'1ti111 a 
• 'II 
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• 
A..... I .... I O da A ~ A 

1.5 '11fii:.liilfi1'l'111£Jniil:Ufl1El£J1\1111UTU. 400 flU1'l:Uft11:Ufttl L l'\Un1"I1J"In1"Itr11i1'HU:: , 
tl1 Un1"I1Ji"l'l1"Iitl n1"ILLiil::El U fn H1'lfVUJ1 fi"I1i"I"I:U"lf1iiu.a::i\ILL1 tl a El :U tnl'I i°'1Ji:.J a n1"I~111"It\L 1 , 
L UU"I1 EJiiEI fl1L\l.~ EJ "\I Rtlfl El n El\I tr11i1"Itu.::wtJ LI.iii ::i '1LL1tl a El :URU 1JRU '"l i th::"lf1"1fU l '1l'im£J1U cu • 'I 'I ... t ., L wa wt1111wati1111:: amau , 

A.... I """ I O d,,:t A ~ A 

1.6 111fii:.ICln1"I111EJfi iil:Ufl1El EJ1\1'11U1U 400 ftU1'l:Uft11:Ufltl L l'\Un1"I1J"In1"IR11i1"Itu.:: , 
ti1uf'l1mn f1atl1 ... _,u1in:u -..1~t1tl"I::Lwm 11iit1""ruru1na.:iriuttrnf11i:.iam""I~'11""Im1Lflu""I1£Jiia 'U ., ., 
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AtLL'Mi'Mi (IOC) 

A'Mifl 1 A'Mifl 2 A'Mifl 3 

1 1 1 1 3 1 l'lfiti 
2 1 1 1 3 1 l'lfiti 
3 1 1 1 3 1 l'lflti 
4 1 1 1 3 1 l'lfiti 
5 1 1 1 2 1 l'lfiti 
6 1 1 1 3 1 l'lfiti 
7 1 1 1 3 1 l'lfiti 
8 1 1 1 3 1 l'lfiti 
9 1 1 1 3 1 l'lfiti 
10 1 1 1 3 1 l'lfiti 
11 1 1 1 3 1 l'lfiti 
12 1 1 1 3 1 l'lfiti 
13 1 1 1 3 1 l'lfi.r 
14 1 1 1 3 1 l'lfiti 
15 1 1 1 3 1 l'lfiti 
16 1 1 1 3 1 l'lflti 
17 1 1 1 3 1 l'lfiti 
18 1 1 1 3 1 l'lfiti 
19 1 1 1 3 1 l'lfiti 
20 1 1 1 3 1 l'lflti 
21 1 1 1 3 1 l'lflti 
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22 1 1 1 3 1 l"Jfiti' 
23 1 1 1 3 1 l"Jfiti' 
24 1 1 1 3 1 l"lfiti' 
25 1 0 1 2 0.6 l"Jfiti' 
26 1 1 1 3 1 l"lfiti' 
27 1 1 1 3 1 l"Jfiti' 
28 1 1 1 3 1 l"Jfiti' 
29 1 1 1 3 1 l"lfiti' 
30 1 1 1 3 1 l"Jf"lti' 
31 1 1 1 3 1 l"lfiti' 
32 1 1 1 3 1 l"Jfiti' 
33 1 1 1 3 1 l"lf"lti' 
34 1 1 1 3 1 l,r\ti' 
35 1 1 1 3 1 l-,siti' 
36 1 1 1 3 1 l-,siti' 
37 1 1 1 3 1 l"lf,tl 
38 1 1 1 3 1 l"lf,tl 
39 1 1 1 3 1 l"lfitr 
40 1 1 1 3 1 l-,siti' 
41 1 1 1 3 1 l-,siti' 
42 1 1 1 3 1 l"Jf,tl 
43 1 1 1 3 1 l"Jfiti' 
44 1 1 1 3 1 l"Jfiti' 
45 1 1 1 3 1 l-,s"ltl' 
46 1 1 1 3 1 l"lf"ltl' 
47 1 1 1 3 1 l-,s"ltl' 
48 1 1 1 3 1 l"lf,tl 
49 1 1 1 3 1 l-,s"ltl' 

'fi'fh IOC LYl1rllJ 0.98 



b1 

b2 

b3 

b4 

b5 

b6 

b7 

b8 

b9 

b10 

b11 

c1 

c2 

c3 

c4 

c5 

c6 

d1 

d2 

d3 

d4 
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Reliability Analysis - Scale (Alpha) 

Item - Total Statisics 

Scale Mean if Scale Variance if Corrected Item-Total 

Item Deleted Item Deleted Correlation 

122.90 1402.152 .819 

122.94 1397.151 .877 

123.14 1406.406 .754 

122.74 1402.668 .774 

122.85 1398.138 .807 

122.66 1404.689 .742 

122.47 1406.435 .735 

123.11 1399.368 .825 

123.34 1406.902 .687 

122.73 1424.880 .525 

122.61 1419.170 .662 

122.82 1389.369 .898 

122.88 1397.003 .868 

122.91 1396.205 .844 

122.63 1395.687 .810 

122.87 1396.472 .857 

122.98 1392.549 .856 

122.98 1402.832 .832 

122.84 1389.304 .834 

122.96 1393.184 .824 

123.02 1407.544 .707 

Cronbach's Alpha if 

Item Deleted 

.987 

.987 

.987 

.987 

.987 

.987 

.987 

.987 

.987 

.987 

.987 

.987 

.987 

.987 

.987 

.987 

.987 

.987 

.987 

.987 

.987 
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d5 122.64 1413.905 .666 .987 
d6 122.62 1422.526 .562 .987 

d7 122.84 1393.101 .866 .987 

d8 123.02 1402.518 .832 .987 

d9 122.67 1415.070 .696 .987 

e1 122.87 1402.085 .853 .987 

e2 122.98 1399.330 .875 .987 

e3 122.99 1396.797 .863 .987 

e4 122.91 1409.415 .737 .987 

e5 123.12 1400.267 .808 .987 

e6 123.04 1408.908 .788 .987 

e7 122.90 1398.752 .839 .987 

f1 122.84 1391.949 .826 .987 

f2 122.91 1395.270 .846 .987 

f3 122.83 1405.704 .791 .987 

f4 123.00 1412.609 .774 .987 

f5 123.01 1409.391 .773 .987 

f6 122.93 1402.852 .786 .987 

f7 122.88 1411.613 .743 .987 

g1 122.21 1411.235 .710 .987 

g2 122.24 1415.600 .654 .987 

g3 122.76 1401.419 .759 .987 

g4 123.02 1392.330 .776 .987 

g5 122.19 1403.239 .712 .987 

g6 122.56 1394.232 .742 .987 

g7 122.63 1389.441 .783 .987 
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g8 

g9 
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122.23 1409.794 

122.20 1404.974 

Reliability Coefficient 49 items 

Alpha= .98 

.671 .987 

.751 .987 

Cases= 30 

Standardized item alpha = .99 




