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Abstract 

The purpose of this research was to study the public's needs of an ideal leader, the factors 

affecting for leadership and the development guideline of an ideal leader according to moral and 

ethical standards of leadership. It is a quantitative research. The samples were 392 people by using 

Yamane formula. A questionnaire was used as a tool. Data were analyzed by using descriptive and 

inferential statistics. The results revealed that: 

1. The public's needs of an Ideal leader according to the moral and ethical standards of 

leadership: A case study of Tapo Subdistrict Administrative Organization (SAO) in Mueang District, 

Phitsanulok Province were in a high level. The moral & ethical standards were the inhibition, four 

sublime states of mind, new public management, Sangahavatthu: bases of social solidarity, bases of 

sympathy, Acts of doing favours: principles of service; virtues making for group integration and 

leadership, a ruler's bases of sympathy; royal acts of doing favors; virtues making for national 

integration and meritocracy respectively. 

2. The factors affecting for Ideal Leader according to the Moral and Ethical Standards of 

Leadership: A case study of Tapo Subdistrict Administrative Organization (SAO) in Mueang District, 

Phitsanulok Province, in regards to the characteristics of an individual namely age, gender, marital 

status, education level, career, and income; such characteristics have impact on the needs of an 

ideal leader according to the moral and ethical ground of administration. 

3. The development guidelines of an ideal leader, he should study the public's needs for a 

concrete outcome. The main considerations of the leader were as follows: the leader's potential 

development in knowledge, ability, the implementation of ethics and moral practice, meritocracy 

respectively, Sangahavatthu: bases of social solidarity, bases of sympathy, Acts of doing favours: 

principles of service; virtues making for group integration and leadership, four sublime states of 

mind, a ruler's bases of sympathy; royal· acts of doing favors; virtues making for national integration, 

inhibition and new public management. In reality, "ideal leader" is quite complicated and far 

reached; however, it is urgently expected by a present society. Therefore, the true development 

guideline of an ideal leader depends on many factors aforementioned and every society needs to 

construct and instill the fine values in every leader who has a leading role in the prosperous and 

sustainable social development. . 
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t.Jnfl7El.:I 'Vl7miJun11tlnfl1E1.:1 'Vl7E1n11u1'V111~1u'Y11~n11LiiE1.:1 n11u1'V111 11~1::Liiuu 

TIL)Lntu.~Wl'Vli°tJR~flll L ~El L~R~fllliifl11lla'.:11Jtf11 
0Bt.llt1 u 'VI ll1 ufi~ t11u1-;i"ll E1.:1~ t1'Vl7El fl11llfitt~n mE11i~ ltt i.:i'VI rt~ LiJu L 'VI qi 'Vl7miJu 

"" .t. •1 ... ·tt"'· .r...... . ...... ~ L'Vlfl Lrrna::'lf1 111tt 'Yl1 -;i 'VltJ7a"Yl1i' ll'Vlann11a'1flt11tt.:iu • • ·ai 

- Elt1t11itllt1u n11nE1t1ULUUL'Vlqi 

- lan1itllt1u n11nE1 lamiJul'Vlni ., 
- 11'17ll1itllt1u TI17tlElli'nll fl11llCITiiEI~ ii.:11l1 ua::L'Vlflr.JaLUUL'Vlfli • • ·ai 

r;,-,-a.1161..llflu 'Vlll1 u£i.:i m1iilrnllLilu L 'VI qi n1ll1itllt1uiil1f Lilu1::uun11tlnfl1E1~ 

uti LUU 'VI an l un11tln fl7El.:I 'Vl7El LUULi'.11'Vlll1 U"ll E1.:ln11tlnfl7El.:l'Yln7::1JtJ~';J::i El~tl1::n EltJltl • 
i1u11'77ll ii n1ll L iJun1ll ua ::'If El un1ll iJ ru'VI 1 ii mi11n1 mh.:i hfi ~-;i ::i'11 El:: hL uun1ll ., . . 
E1::l1LUUfl11ll';J1~LtlUfl11llnniE1~ii~1l1 • 

"" "" .. ..l:-1 ..ll: ' ..... !"I ..i A ..I ft'1A'M"lfl'l 'Vlll1Un.:i 1i'nll'YIL1JU'Ylfl.:IU 'Vl.:ITI17a'~LflTI::'VlnU, 11'77llLlJULfl7El.:I Utt L 'VIUU1 

ii'1hnu 'Vlll1u£i~ 'Vlann11f11E1~l-;iflu 'Vlan6i1L'VltLu1hnul1 1in1l~flui'n 'Vlani~flll 
a'~Lfl71::\{ tA.:i LtlULfl~El.:ltl7::a'1UL';JUa::L 'VltLu1f .:1 l';JflU l ~LUUElU'Vltt.:iauLiiu1nu li ua::n1 l ~ 
El ~nui1 uf111lli'n fl11 lltl111nu1iiti Einu L 'VI ii E1uiillwan1n~t17~i11n l 1iil ..;iua-1un1::-;i1 u 

lt.J fl1L~1nuault.Jlit11ll~ti'El.:ITI17 £lutJ1::TIE1tJlt.Ji1u 'Yl1U UU11';J1 Elt1n-;i1u1 ffll1it1t11 

1'ft:: 4 'Vlll1u£i~ li'nllElULtlwwa.:1 lun11ti1L itwi1t1i1 ufl11llii'u hua::f1113..1t.Ja Elttri u 

au1.h::nE1ultli1u iJruru1rrn:: 11uwa:: EIWl'lf'lfWa:: R~fl'VIWa:: ., ., 

1',-MaJ~M1,- 'Vlll1UTI~ 11'77ll"l1El~W7'Vlll 'V17El'Yi1U~Li'.JUL'Vlni w1::1'Vl17Li'.JU'VlaTI11'77ll . ., 
Wl'Vli°tJ'YITiflU LUU 'VI an11'nlltl1::'41 l-;i~-;i::"Jt1 u l ~L Titi11~:n1t1 El ali El rl1~tl1::Ltn~ua::u1a"Ylf . . ... . 

,-1!1i'1AM-1t1n 'Vlll1UTI~ n11n1u1.l11~'Y11UTIH1li'l~1.h::'1f1'1f1titi11~E1VLULEITI111W 
• • • ;cl • 

..... .. ., ..... ..i.. I .... .... .... ... ... 

ua::a'1llflfltt1 U'VI anli'nll'YI L 1un11 TI'lfff~fl'Vl1 t1n ('VI ann11a-.:1Lf111::'V11J7::"Jf1'!ru"ll E1~w1::11"Jf1) • 
4 tl1::n11 .r~d RffffLllli':: mffLllli':: Rllll1tl1w:: 11'1fLtluu:: • 

M~Toit.lt.I:: 'Vlll1u£i~ fl11lla::E11uua::f111llm1~na1tiE1u1tl LUU'Vlan11'11llfl'llfl1E1~ • 
tan l~w~uff"!I i'ntlULEI~ i'nfl7EltJfli'1 i'nti1u11ll • 
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'Mftflfl11'U;'M11°'t11'1 NPM 'M;ilfl11'~tlfl11'111fli'JLLWl 1Ul1Un.:J fi11L ~11~a~ail l" 

n11u71'111-\11\Ul1ili'J 1tiu l~fl1111"1fi111fit1~a LhL 1-;i'lltl-\l-\11\UU"~1 h1'limhfi111 LU"LL "1t1ti 

..I t1• ti ti l" - ' "' .r LLa::n111'll t1-\ln11 111 1::uu11"Jfm1LLa::n11 1::n1fl "Jf1::uun11u11'111.:i1"LL1J1J 11-\1 ~a a-11qn1i :.i.. • 

(Result Based Management) 'llt1-\li'ju1alnu 1tiul~H1"11"Jfm11::iun1119i't1.:iitin1i141ti 
il ..I - ~ LLa::L 11'1111 U'lltl-\1 ~a"1" n-;i::mti'll" 

u1~ru~,(~A1~~,~~16'~u 

1. n1 l~n11u£i"fl11119i't1.:im1'llt1-\ltl1::"Jf1"Jf"tit1~u1 l "t1tl11fl~i11111'1anflmlin11 .. . . 
-;i7ulin11n1-\ln11tlnfl1t1.:i 

2. n1 l ~'Yl111JTI.:Jtl';Ji f.J ~ii~ a ti El fl 1111Ltl"~U1 il1111'1 in fl W.1i1111';11r.J1i1111'Yl1-\I .. . 
n11tlnfl1t1-\I 

3. fi1 l~ ft11111tlffTI-\ILL "1'Yl1-\I l"n11~~"1~\l1 l"t1tl11fl~il1111'1anflW.1in11';11Uli1111 .. . . 
n1-\ln11tlnfl1t1-\I 



1.J't1ft 2 

L'U.m1finH11im~E1.\lf111119ie'1mn1E1.\lu1::ii1"lf'U.tiE1~il1l'U.efl11fliifl111'Vlanflmm111 .. , , 
~7t111'7711'Yl1.\ln11unfl1E1.\I n1titflnH1'U.1 un E1'1fi'n11tJ7'Vl17ff1'U.~1tJa'Yh 1 ~f Ei1L11 a L~ El.\! 

i'1'Vl1fl~ Hm 1an L ~Ell iLil'U. liJ911111flt1U7::t\'.\lfl"11El.\ln17flnH1 ~1i r.J~.\l ,9i'YllJ'Yl1'U.LL 'U.1i191 , , .. 
... .. .... ..I ..I ., .... ' '111.1..r 

'Ylt]HlJ LEln ITT'l'Yl1.\ITI"J1n17LLa::.\11'U.1~ r.J'YI Ln r.J1"11 El.\! 91.\191 El LlJ'U. .. .. ... 
LOOft11'YILnEJ1tlih1 

1. LL 'U.1i191Lrl u1ntJ~il1 L 'U.Elf11lfl~ .. , 
2. LL'" 1i19lfl1111i E1.\ln1n1e.\lu1::"lf1"lf'U.ti a ~il1 L 'U.Bfl1lflii .. , 

'"' ..I .., .., .. .I 
3. 'YltJHlJLnt11ntJ'Vlanflm11'n11~1t111'n1!'Yl1.\ln17unfl7B.\I 

4. f11111ft1tl'ru11e.\l'Vlanflm1l'n11~7u11'n11'Yl1.\ln11unfl1E1.\lfl111'Vlan NPM ., , 
5. 'Vlann1111iltJ1antJn11tJ7'Vl1n~n~LL 'U.1 L'Vlii ... 
6. ,jE111aLLa::anHm::,t1liJ11E1.\IB.\lfln11ti'l'V!11ff1'U.9i1tJa'Yi11~f .. 
1. f11111 ft1tl' ru"tl a" El.\! fi'n1un fl'lEl.\I ff1 "TI' e.\I~ 'U.ntJn11vifil'U.1"Jf11"lf'U. ., , 

....... .. .. ... 
'11"1'1EJ'YILnEJ1tl£)'1 

..:I ..:I ... 
LO nft1't't1 Ln EJ'J'JJih1 

'"' ..I .... s.. • II '"' LL'°'1tUlLOEJ101JN'°'1 L'°'OflaJAfl .. , 

'Ill !1 ., 'Ill ., ' "'·' • ..I .... 'I ., /Burdy (1972:43) L91L'Vlfl1111'Vl111r.J L111 .. ~ ... 1" flEI 1Jflfla'YIITT1117t1"lfn~.\IL'Vlfl'U.-
/ .. , .. 

... ..... - ., # 'I J 'I .,., ... ... ~ 'I .... ' ..I 
El'U.ulJlJ9lf1111fl1 r.Jfl1111L9111 L~ 111 L 'Vl~f111111fl1111L "JfElll'U. L 'U.911 LEl.\ILLa::ff11117t1"lf1 r.Jfl afla1 ti 

.. ... ' 'Ill ., .t ' 'I ., il ..I ~ 'Ill ., fl111lfl.\1Lfl7r.Jf1f11.\I ') a.\I LflLLa:: ... 1na11 L'VltJnaL 1'Vl111r.J'Ylfl.\ILEl1 n , , 



>""f~mnn m1Tiir (2552:1) liti1-;i1ntlfl111111 ·~i.t1 (Leader) ~111t1n~ 
..llj...... .... • ... .. ... ll ....... • ~ • ll ....... 

lJflflt'l'YI Lfl111m1t1ei11111ua::t1nm1~-;nntJflflt'l£l\l. ~mm1~ lJflflt'l'll'~ Lfl111n11u"~"~~1£l Lfl71J 
1 1 1 

n11t1n r.i£l~ liLll\l.i1~'1'1 l \l.n11fi1L it\l.~1\1.~1~ ') l\l.£l~ffn1~1~ ') fi£l~£l1flt1~flflt'l~Ltl\l.~il1 
ua::iif11111Lll\l.rf il1~~-;J::fl1 l i El~tf n7fi1 Lit \lo ltl £l r.i1~1111a ~a ff1L7-;Jf11111 flntl1::a-~ff ua::il1Vi1 

11 1 1 

~\i1t1~1\l.Ltl~fl1111L-;J1qJn11~'1'1" 

Frigon (1996:8) liti1-;i1nflfl111111 ·rti.t1 fl El 1Jflfla~iifl1111ff1m1n l\l.n11-
11 1 

u~fi11uruir1 ~ \l.ua::tl1::a-1\l.~1\l. l i~\l. Y11n-;Jn11 l itJ11a ~a i1L7-;Jf11111 flntl1::a-~tf fi1 t1 
., 11 11 1 1 

fl1111L~lJ\-;J" 

Vi1::n111tl£Jn (tl.£l.tl~'!1fl, 2546:25) lllifl1111~111t111~il1 fl£l ~flflt'l~-;J:: 
ti . ""' ~ .... 1 ""· ... al ..... al ...... 7::"1\l.11'1 ti L ~fl\l. 'YI~~ a1 t11111n\l. fl t1n11L\lo\l.n11111~1\l.1111n\l.~1£l111n111111n\l.ntl111 

!'I lltl "' "" "' !'I A """" 1 "' Lu\l. L fl1tlfl1111L7tl1J7£l mu\l.tn11Jnan~-;Jfl~ll1t1'Ylfl~111 ~wnnfl £l~91111n711 
1 1 1 11 

Vi1::n111 lnfl1-;J116 (tl7::ij7 1fl!ll~fl 1fl, 2549:26) lifl1111~mt1l111 ~il1 fl El 

rfinfi1 l ifl\l.~\l.Lfl; £)\I,' ~1~1£ln1::Y11n11 l \I, nfl'Y11~~ rf il1n1~ \I.fl Lil1~ 111tlL1 ~ t'l1 tlfl\l.ii 
11 11 

tJ'Yl1J1'YILll\l.rfil1n\l.£lr.iui1 L"li\l. Ltl\l.rfil1£l~ffn1 rfil1a-111f111 rfil11fl ua::u~n1::,Y~i1~'1'1 
11 11 11 11 11 

fl7£l1Jfli'1nifli1Lll\l.rfil1 
11 

Campbell (1997:169) lll.iti1-;i1nflfl111111 rfil1fl£l1Jflflamif11111ff11111nl\l. 
11 1 11 .... .... .... ... ti 'I ...... al ... 'I ... • • .... ti ..... 

n171J~fl1J1J 111ir1 ~ El\l.ua:: 1::ff1\l.~1\l. L ~ ~ El\l. 111n-;Jm1 L ~ tJ11a ~a a-1L7-;J 911111 fin 1::a-~flfl1 t1 "1111 11 1 1 

fl1111L~11\-;J 



'iuri 



4) Lthulihin~::lun11';l\IL';l (Motivational skills) Lflmtlu~wi.t'uwuuua::~fltrt'1-:i 
'II 'II 'II 1 

a'1'11W LL 1fla mJL rt£) l ~~tlntJ~\11U fi3.1 L YI LLa::£ltiflflUL£l\I l ~ rl1J\11U 
'II ;.i 1 1 

ti mfoa ::ii Lfl Elf iu (2000) n a11 £1-:i fl tu.W3JU~"ll £l \I ~u 1 ~ iiL U3J 3J 3J £l \1"11 El\! 
1 'II 1 

~tl~Ui-:11u LfltJ Franklin Covey Center for Research lfin1n11i111';lfl113J~flL~U"ll£l\I 
.... 1- - ..ltl -- ... • 'I ii .. 
~lJ111Jfl\11UYI 1::LYlfla'~1t£lL3J1TI1';l1U1U 37,000 flU LU fl.fl. 1997-1998 ~aTI11flTI~1 'II ;.i .. 

wu11fltu.W3JtJ~"11£1-:i~u1~ii~~tlntli-:11uti£1-:in11ii 11 tl1::n11 L7u-:ifl1aJdhiu';l1naJ1n lt1~1 
1 'II 'II ;.i 

it'£Ju lfi'uri 
!'I .,.,1.., 'I ..I A .., 

1) LlJU~Yl3Jfl113J"13J11tlLUTI11W£l"11 (Effectively Communicate) 113.Jtl\13.J 
'II 

fl113JITTaJ11t1 l umnurf-:ii1 u 
!'I ... ..1... ... ... -- .. I 'II ... 

2) LlJU~Y13J~tu.n13.1 (Exhibit Integrity) 3Jfl113JIJf£lfffltJ (Honesty) ua::u1 n-
11-:i L';l (Trustworthy) 

3) Ltlu~~lJfl113Ja'UTIWU1UrltJTI11n1\11ULtlufl3.1 (Enjoy Team Work) ~tlntli-
'11 1 'II ;.i 

... ...., ..I !'I I .. .Jt I -- 'II ... !'I I ... 
\11Ufl£l\ITI11~-...1YILlJUa°1U~U\1"11£l\IW1TIL"111LLa::ITT3J11tl111\11U113JTI1JW1TIL"111 LflLlJU£ltJ1\lfl 

'II 
!'I .... .1..... .... ..... ., . - .... .... .,. ~ I ..,_ I - .... .. 

4) LlJU~Yl3J1WtJYlflU (Be Visionary)LLa::u£1nna111a-t1Y1flUUUfl£l~lJ111Jfl\11U3J 
'II 'II ;.i 

A ... .. I .Jt a. .... IA - ... af. ... "'ti IA a. a. .. ~ fl113Jflfl a'TI\1"11flLLa::113J111\11UTI1J~lJ111Jfl\11UL W £l';)::-...1Yl3J\11U L a'1a'tJYlflU U U 
'II ;.i 'II 

5) Ltlu~~na1~fliUL';l (Make Decisions) iifl11aJITTm1t1 lun11uniJqi~1Ltlu 
_, !'I - 'I -. -Jt .,1.., 
UTI11\ILL~ULLa::LlJU~3Jfl113JITT3J11tl LUTI11';)fl1::1JtJTI1 m1\11UYlfl 

'II 

6) Ltlu~'LwL';l~£lfl113Jiin"ll£l-:l~tlntli-:i1u (Demonstrate Caring) 113.1,.Y.;iii 
'II 'II 'II ;.i 

fl113J~1-:ilu L~u£1m~uL';lLLa::l~m1wi.t'uwuu~tlntli-:11ui1u 
1 'II ;.i 

7) Ltluuuumh-:i~iili (Be a Model) ~-:iiifl113.1ff1fityf\£1';l::ff-:i~a~£1Wt]~n113.1 
"11£l\l~tl~tJ~\11U 

8) Ltlu~~£1tiflflUL£1-:1L~nu-:11u (Be Dedicated) ua::n1-:11u~i.rmri£1l~-:11uu11a 
'II 1 1 

LU1~3J1tl 
!'I .,.,I 'I ...r 'II ., • 

9) LlJU~YIITT3J11tl';l\I L';l~£lU Lfl (Be a Motivator) 
'II !II 'II 

!'I .,.,1.., ..I .., ., .., .., 
10) LlJU~Ylllfl113JL "lftl1"lf1'1J (Be Expert) 3Jfl113.IJ llfl11ll"1ll11tl ua::llfl11ll-

... 
LQat11Qa1fl 

!'I .,.,1.., "' "' ..I • -. 'I -. 11) LlJU~Yl3Jfl11llna1~1ty (Be Courageous) ua::na1Y1';l::tJU~tlf1LU~anm1-
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... ' ... ..... ..._, .I 0 'l "'ti LtJLHILmHUl::flm:: (1998) nL'l111'h1fltlUUl1.Jfl"llEl~~ ... 1Y1,,::Y11 ~ 7::a'1.J 
~ . 
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7::fl1Jtl'Hl1Jtli'1 7::fl1J"Jfll"JfU 7::fl1Jff.\ltll1LLa::1::f11J1.h::L 'Ylfl"Jf1~ ElW;J::LUUn17LLnifnJ~1LLa:: 
1 v 

~ft!U 1 ff.\ltlllhi El ti1.\I tt"n'" 71 llff1ll17tlfl EllJffUEJ.\lti El tl11lli EJ.\ln17"1lEl.\11h::"Jf1"JfUti El ~U1 l u 
"' 

Elfllltl~ fl1ll~intltu.1n'7ll';J1t1nnll'Yl1.\lm1i.Jntl1EJ.\l'iEJti1.\lfflltJ7nl' 
1 1 "' 

~"n th1'i11lu1::uun11i.Jn tl7EJ.\l'Yln1::uu ~il 1n El L tlumiu'YltJ1'YI Ei'ui1fi' ru ti EJi1 fl 
1 "' "' v 

tl11llLUUEl ti"ll El.\IU7::"Jf1"JfU l u 'Yin') i1U L ViTI::~U1LUU~~rl1~UflLL '"''" tuu1 ti l un11i.Jntl'1El.\I 
"' 1 "' "' 

LLa::u7~11"Jfi.1-iru EJ1ii i1un11i.Jntl1EJ.\I m1finH1 n11a-1n11tu.«"1l 1Giu1f11iii.J1::L VimLLa:: 
1 1 

n11'Yl~11 Ltluiu '-1.::ifu ~u1~.\liiR1ui1fi'mluLiEJ""1lEJ.\1~1fltl11llLtluEJti Lfl7H~n';J ff.\ltlll .. ·a:: .. "' 
1GiU1f77llU1::L VinL ff"1l111Vi ElU1aJtl"ll'll"ll'U n17~a EJ~a EllltlUL Uff.\ltlll~1 u1::uun11finH1 

1 1 
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., 'l .,,.. "' ..I • .... , ~ • !'I ..1,.. LLll LLtl '"vn::w'Y11i'fl1 a--u1n&1fl11&1 L ~'" fl11~ .... 1-u-uri ei LlJ'UUflfl a fill 
1 11 1 

UflU1fl i1fi111 ti Elfl11 ll '1"11 LL a ::fl11 llfJn,f,, ei.:i71HlJ7L il-uei v1.:i &11m11 n ei ii t1 ~ ~1 'Ull1';J'UTI.:I 

tl';J';JtJ'U i:l'1l 1"11 El .:I i.:i fl ll l fl [J,.f .:11l1fli'iLLa::1l1fl LEln1f'US1'ULLti ihh-ui1 fi n1l-un11a-i'1.:ifl11ll-1 11 .. "al 

L';l;1lJn11~U1"11 El.:IU7::L flfl,.f .:ii-u LLfiU1.:lflf .:ii.:ifl ll"ll El.:! l fl [Jltii'Ufl11 ll Lff[J~1 [J l1ia-.:iu~ 
~1ei l1i~fil'U1L fi1~fl17';J::Lil-u LU'UL w11::a-1L ~t1 &11';11nn11"111t1flfl41f77ll';J;mr11&1"11 ei.:ii:l'1l1 

1 1 11 

i-uLEl.:I W7::Wfl1ffl1 ff'U1ii~ anthffEl'U ~ a1 [J El V1.:1~ LU'UU7:: 1[J1f1l'ti ein11.;1 L it-u~191"11 ei.:ii:l'1l1 
1 11 

A !'I .... l • • ........ 11.,!'I • ,..,.. ~ .f.1 11 t1aeitlri.:1 L1J'U~ann11 -un11w';J11m1Laein~-u1a-.:ifl&1 LtlLlJ'UEl [J1.:ltl einfl.:1"11m::-ulJ1::L flfl Lfl[J 
11 

Lei.:ifihi'iifl m::n11&1n11L yj ei n11iJ ~iuu1::L flfl l ,.;'iifl11&1L';J;111ri11~it'1 ei v1.:i ri'.:i u-u ~ a1 [Jfl m:: 

i.:i,f-u ~1i[J~.:iL~w-h a-&1fl11eiv1.:ili.:1~';J::finH1flmanHm::,,ei.:ii:l'1l1i.:ifl&1l-ueit1&1fl~ fl1&1~an 
11 1 11 1 

• • I ..I 11 ., .... ..I ., • ..I !'I flfl41fnlf';J7[Jlfnllfl1.:in111Jnfl1ei.:i L w El';J:: LtlflTIUflmanHm::'YI LL fl';J7.:1"11 ei.:iuflfl aflfl17';J::L lJ°U 
1 1 • 
.... t .... ..I .... ..I .... 11 11. I • .... • .... • 
~ .... 1ff.:lflllfl';J::ff1ll17fl"111JLflaei-ua-.:iflllLfl[JL1Jffff.:lflllEltlll91911ll~anfl1ffEl'U"llEl.:IWfl1ffl1ff'U1 
11 11 1 • 

LL a:: L yj El~';J::LU'U ~an Lnfl4't11 ,.;' i.:ifllll fl [Jl(L -Kl. -un11iJ1hiJn11Li'i El.:! l fl [J L yj Ell ~itii:l'1l1~LU'U 
~11 11 

fl -uii ii fl fl41f77ll ';J; [J 1f77ll LL a ::iJ 1::n El 1J fi'1 [J fl man Hfl4:: i:l'1l1i.:iflll911 ll El fl ll fl~,, El .:I 
• • 11 1 

w1::wfl1ffl1a--u1 £iu';J::1l1w1fl11&1mifl11&1L';J;ni~ri'.:iuu l ,.;'nui.:ifllll fl [Jfiei liJ (ln1nnH' fla1 . . ., ., 
fill, 2555) 
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UEJ mnnd 91111.., anfi1 ffeJWllEl.:IVn::w'Yl11'fl1ffU1 L uEi fltltutu ff911TI u.:i ltimh1£l.:i 1 ., .., .. 

"1i'flt1::L~ r.J1tl1Jfi17n1L \t91;'~l 111 L~llflLil r.1111\U;EJ u.:iliiiJi.:iflll u.:iliiiJ1::1J1Jfi17tlnfl7El'1 • • 
11UMUEJUtlU911111n1111f1il 11UMUEJUrlUU1JtJtlnilt'nl ilei1..,11El9111ff111J7mi1 liiilnn..,111r.J lii-

• " • " • • " ;cl 

ilu1uL7eiu 11uMuei1fl'r.ifi11.:i~vrntil91r.iei1tl'r.iei1..,11-;i1n~u liiiln11u91f11ei.:i~ilu liiiln11-
• " 

a-::a-11nn91ui.:ith.:i 11 L "Jiu ei1..,11l 1l uf11eiuf11ei.:i nnfluei tiei ti1.:iiuilua::u91ii'u'l uf11111i1.:1111 
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918 LlJ 'Yl~UL'191U1111nL1111ULlJU8U'VIU~8ULfl£11 LL1J~LLun11 L91 LLY1Ut11nu11 LflLLS:LlJU~Sflfl8 

nnflu L ,-i91u1i111111,-i1nnnfluLLa: l-iu~fi'ununnflu £l~LLlii1L11,-i: lli11EJ~L,-i91u1i111dl uLL~ • • • 
'll 8~~1U1U U8U'V\~8~1U1U111n'll 8~U1::'Jf1'JfU LLtl1ff 1'1rn £1811i'ui1L'1t1U1i111,-i::Lnfln1J'JfUff1U • 
l 'Vltii (Majority) 'll El~ff~fl11 191 UnD'Vl111Utl8 el1U1'1'llEl~L'1flU1111nli111 l un11~'1:ffi'1~LL1J1J-
LL~U l um1ti1 Lit u-i1fl LLa:u~flu l {L i911~91111~1U~'ll8~ L'1flU1111nl'i111 



.. tJ'll ... . 'I .. • 1 ~ 
~"R7 Lfl11 L\l.fl77fl1.l.::'lle>.;i~ei~u ae>f1Ua::7R IJf\1.\1. fl1111'Jfel1Jli7711'l1El"n11-• • 

tlnf11ei.;i Lnfl~1nn11ii "irun11tl1::'Jf1fl 11" 1::~11.;i ~ ei r.in1 t1 ltl'n11tlnf11ei.;i~u1.1.t1 ei1111ei u ... ., .. .. 
E1\I. 1~ El itllfl tl'll ei.;i 911.1.Le>.;i l in 1J ~tin fl7e>.;ii.h ltll '1lt un17fl71n lJ~ 111 ti ua::unuqi qi~n1.;i 

tl ,k ~'I .... ~ 0 ... 'II ""'" ... • 'I ... • .. n17 nfl1e>.;i'l11.1. 7111fl" L'Jfel1\l.1~\l.\l.R1~71Jfl11Jflllfl\I. Lllfl L~Elt11l1tl Lfln7El1JU ~"fl1111 llflli1711 . .. . 
(Justice) L w11:: 1fl tlli1711'Jf1~ ua1 ER7LR1n1wa!m1::'11 lifl1.1.tl1::wq~~"tl'11.1.iiua::lliiifl1Ufi .. 
nu ltl ~.;i,.f ui.;ifl 11~::i11 LUULtlUR'llliin1fl t1n17f111Jflllfl\I. lliiil itl1::wq ~El r.il 1.1.n1eiun~n1 . . .. 
vt1.;i W.;ifl 11 TI1'11 El r.i1.;id'l9l i.;ifl ll~::iifl1111 R'll n11ifln11tJn fl7e>.;in~::iimufi1fi El i.;ifl 11 Ufi • • 
l \Ii n1.;if11.;inwJi111~1n~tlnfl7e>.;ia::LDfln1i.;i,tTf1 mimei.;i i.;ifl 11nf111a.;i 1 n~ua::L wmrnu .. 

0 .. ... it. .., .... it. .... I ~""' 
El1\l.1~'ll ei.;i L 'll1 LRtl llQ::U 1.1.ua1 R.;if111vt.;iR.;ifl11~::a11Ra1 ti Lfl 



t1111n·n1ir1ti fl£l fl11&J-;J1.:i fl£lf11111ii f11111.:1111 LUUfltuR&1tli'11£l.:11i77&11f1tiua::iifln1.th£l~ 
1 1 'II 

LUi1L£l.:I 



35/ 

{fl nL::n1111nTrn ~ 11~a91 UL'! ::u7'Vl11 '!r911"Jf1'VI an n11lH] H~n111J7'Vl11UL'I ::n111J7'V111 
~ ~ ';cl 

tu11~flnH1 L vJ eif111 i.1 Ltl~Lafli11l'n1'!r1flnH1f11 a-t1f a-1"1111'!r1n11u7'Vl11n11flnH1 
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R'11a.aw1fl'IJt1ihnn\'n~m611a.av;EJ611a.an1'1n11tlnR10'1tt1a.a~an NPM 

-.nnfi1fl1111L'1i1 l" lin1::-;i1'3-ifl L11"::L~ulii1flm11111"7r.in111rt1'3n11tJnfl1£1~ • ... _, • • .:Cl • ...... 11 ... -.. I ... 'I "'.Jt ... • I 
1.1£l~~"K1ff1111nL::nfl £l fl1111LuUVHHll£l~~IJI'~ Lfl11Jn1111"1~ L~ T11~1UL W£lu1::'D'1'D'U ,, ,, 
Lf1~11'1~1.1£1~i'1~~"::i£1~Liluwtuii£1~ii£1£11-iw (professional citizen) ~ltii'lJll£llJ~ll1r.Jli 
Y11~1ulu'D'11'D'un11Lii£1~~iifl1111ilJ.f£1uua::Y11~1uunutJ1::'D'1'D'u~~~liia-11111TIYl1~1u . ,, 
... -.. 11 ... ..._, .. • ~ • • ..i.. -.. ... ... ..111 ... -.. 
fl1r.Jfl1L£l~ Lfl ~"K1ff1'.U'11nL::"~Lu1r.JlJLffll£lUWaLll£l~Ylllfl11ll1lJ~il'D'£llJL~W1::il1WYI Ltl11J ,, 
fl1111l 111'3 l in1'31uu numluL 1iuLii mnlJ~~nn~ni'w tfiu (trustees)ua::Yl1'31u l inlJ ,, ,, 
.I • • 'I .. ... "" I .r ... 'I .... ,¥ 
u1::'D'1'D'U~1£lWaLll£l'3 L'U£l'3fl11ll (Cooper, 1991) IJl''3T11na11Uff::rt£l'UL~L ~UWUJ1ULLa:: 

~an"7r.in111"11£1'3n11lJ7~11111fli',ulJlJ l~iil u1iJ"11£1'3n11lJ7n11a-1111m::u u1 l~ii ~'3L \l'u . .. ,, 
... .. .., .- .., -

fl11llil'31ll fl11ll'D'£llJl11llUa::fl11lltlnfl£l'3ll1"1nn1::lJ1unfluua::~ann11"11£1'3uu1flt1 ,, 
w a Lii £1'3iJ1::'D'1hllit r.i 'D'll'D'uua::iJ1::'Jl'1i'3fl11 11u:1!t6nr.111 l u£1'3t1n11ua::i',tJ1::ff1~fl1a-trf . . .. 
r.Jfl~a'3nua-ilr.i Denhardt and Denhardt, (2003) li"11t11t1fl1111ua::ntJLilun1£11J4\t1Li'3 • • 

- - 1 ..... d' fl nLln1ll"1r.Jln1ll"ll£l'3n11lJ1TI11ff1'.U'11nL::LL U 1 L ~llil'3U • 
.. -.. 'I I -.. 'I ... I .I t _. .:Cl -.. _. 1. aJ~'1 Lv~'111J L'lfu1::'1f1'1f14 L1'11::~au1:: r.J'D'Uff1'.U'11nL::Luu~aaw1111"1n 

n11liLnr.J'3TIULflt11TilJ~nLfi1~1£lfhnr.111i111 (shared values) ll1nTI11LUUTI1TI1lltl1TIU 
..i.. .I t .. I -.. -.. ~ ... .. ..I ... -.. .I • I ... 

"11£l'3fl'U 'Ylll~au1:: r.J'D'Uff1Ufl1 il'3UU ll1fl1J1U"1r.Jl11ll"'3LTI r.11"11 £l'3TI1Ju1::Lfl'Ufl1'3 ') £l1Yl 

Lf1~ 11'1~"11 £1'3i',liifl11t1 £1 lJ ff'l4£l'3 L~ w1::fl1111i £1'3n11"11 £1 '3 an f11 uti fl11L \l'un11a-i'1'3 .. ,, 
fl11llWll~ufL ?J£1 liLnt1fl1111l1'11'3 h (trust)ua::fl1111i111ii£1 (collaboration) ..,Y'3TilJWa Lii£l'3 

ua::1::~11'3WaLii£l'3i1r.JTIU TI11ff'3Lff7lllJYllJ1rtWaLii£1'3tJ1::'Jl'1itJlt1r.1 n11~THn11iiR1ui111 

rt1'3n11Lii £1'3"11 £1'3iJ1::'D'1'D'uua ::n11'1 fllJ7n11ff1'.U'11nL:: l u'1u::n11"11 r.11 r.JlJrt lJ1rt"ll £1'3 fl11 ll L ilu .. 
• waLll£l'3 

I ti f" .. ...... "' ""' ,¥ ' 2. IJ'1LLlf'1'1~1Nft 1::LEJ'lf141f1611m:: ~lJ1~11ff1'.U'11nL::fl£l'3llff1ULTI£lTIHt£lTI11-' ,, ,, 
... -.. ,¥ I ..I -.. .I t .. -.. ~ ... 

n1'3~ann11ua::wu,1u1111mr.11nlJ~au1:: r.J'D'Uff1'.U'11nL:: t1'3uu flnL11111"1r.in111"11£1'3 .. . 
n11lJ7~11ff1'.U'11nL::"11£1'3~\t1~'3liifl11L11'un11~1rt1'3uniJqJ~1i'3flllUlJlJ11Jtbuua::~aniu 

lfl r.J Yl1'3 La £l n ff1 UlJ fl fl a fl 11 l i fl11 ll H1 fl fll rllJ n11ffi'1'3~ a TI TI11i1ll~fl1£l1Jfl all ..,f '3 . ·;; . 
i111~aiJ1::lr.i'D'uua::i111fl1111i'lJ~t1'D'£llJR'3Lff7lln11iiR1ui1ll"11£1'3tJ1::'D'1'D'ulu 

n1::lJ1un11~~u1ua::lJ7~11ulr.11J1r.Jff1'.U'11nL:: n11iiR1ui111Liufl1111wi'Elllui1u'1i£111a ,, 
... t!! • !'I .,,_ ' ~ ., o .., ff11ffUL rt fl n11u1n l!t1~11£l ua::n11Luu ~ ua-1u 1111rt'3n11n1::t1UlJ'YllJ1rt ua::fl1111 ff1fl ru . . ., 

"11£1'3n11liLnt1'3ua::11nnnllff1'.U'11nL:: (public discourse) 
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, ... I .... .. I .... 
3. M~mA1nu111"lnnua.io'1 (citizenship) a.i1nn"l1111"ln1,.m11,.::noun1,. 

L w11:: ~a tl1:: 1 r.i"Jfil'R111"11m::-;i::ii n11n111fl~ \l'11fl u f111117111 ii £1'11 a~ L i1~ \l'1'll a~i'1 . .. 
• ..1... .... ..I ,k I .... I ..I ... .. I 

ua::waL11£1~Y111f11111~nvn~ (committed) m1::manat1£1ff~f111111nn11n11n~u1~11Lau • • • 
unu1n~1.h::naun-;im1ua::tia11L~Uff11!"11m:: (public money) LwilauL~U'll£l~flUL£1~ • 

... !!I .. I 0 !!I a I '""'• 11 ~ T .,I 4. Aft L'D'1 unfiA1«fl,. LLfln,.::n1L'D'111,.::tf1fi11 fl!.I n~u Lr.JlJ1 uua::u~u~1u n • 
:~ h fl au wua ~fl 1111 ti a~ n17'll a~ a-111"11m:: a-11111t1 u11a f11111 Lt1 L ~-;i ltitfl u £11 fl' u • 

I ..,, ,k I • • 

f11111wr.11u1111111nuua::uuwuflU'll£1~n1::u1um1fl11l1111111£1 (collaborative processes) 
... .. ... ... ... ... ..I .... ... 

5. ..,.::M\4fl0'1A"l11J,.UNfltfilU (accountability) L';J1~U1Yl'll£1~1Jfl11ll'll£1lJL'llfl 

f11111wu 1-;i ln an11~'1a111nn11t1 a1fl (market) 1 un1£1UflnL1!"n11-;i'iun111 L'll1fl111wl-;i • 
lun£J~111u fi1\tu11~ll"JJU unnt111um1Li1£1~ 2J1f17J1U1"Jf1~wua::fl1111a-ul-;i'll£1~WaLil£1~ 
n11rn~~u11"::~n~u~£1£1fl11n11mtl1::"Jf1itllflr.im1ti't1iul-;iuui1un11l-it1ar.i~\t-;i~iifl11lli' . . .. . . 

ti .. .... .. ... .. .r ... ... ..1 -;i1n 1::wun11m unnf111u"Jf11"Jfu 111t11i1u1"Jf1"Jfwua::n1au-;i1un111 uan-;i1nuL-;i1~u1n .. . .. 
'll £1 ~i'Jfl11iifl11lli'u ~ fl"Jf £Jul u n1~n£J~ 111 un11Lil a~n11tln fl7£1~ uuutl1::"Jf1itllt1 u 

~atl1:: 1u"Jfil'ff11r17m:: tl1::Lilu-;i'iu11"TI11ua::1"Jf1~w 

6. ~'1i'u1i (serve) a.i1nn-i1n1,.ihnuiiAn1'1 (steer) 1111::~il1uu11ufi1\tu11 

uad111nu (shared, value-based leadership) lun11lifl11ll'!bm~ialit11::"Jf1"Jfuff1ll17tl 
.. ~ .... ... ti 1 ... ... ..r. .... .. .¥ .... J 1 ... ..I 
~an r11a~ ua::«71~~a 1:: r.J"JJU 1111 -;i::11fl1111""1fl'lJ L w11111n'lluff1~1un11111~1u u~u1n 

.... ..,, ,.,, 0 _,,, A ... I ... 

'll£l~L';J1~U1'll £1~71 LL YIUYl';J::fl£1 un1nuua::f11lJflllYlflYl1~LLflL 'Vi r.J~£1 r.J1~Lflr.J1 fltl41!"TI2J .. . . 
-;i'iu11"nllffi~i'u~il1a-111"11m::~~4lif11111~1Lilu'll£1~n11a-i'1~1111::~u~a1u1tluuu L"liu • • • 
1111::~il1uu11ufi1\tr.ill (value-based leadership) 1111::~il171ll (shared leadership)ua:: 

1111::~il1Lilui1n1::tiu (catalytic leadership) Ltlutiu 1111::~il1ff11!"17nL::fl11iin1~ti£1 • • • 
~a £1 ll L mifl ua::fl1 L ii~ r.JY11rfl1 «flf iinm~•::ti1un11i~ Ln11 (facilitation )ua::n11L "Ji1u n1n u•~ • 
(intervention)ua::nn~::n11il1 
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.. ' ' "" ' .1..I • I ..I '"' ,,¥ L "" U "" ..I.. ' ';1'1na11 fl11 fl11llL1JStlUUlJS'1'YILnfl1JU UW'1fllltlfl ';)';)lJU'Yllli:.!Sffl::'YllJtlEl • • 
Ymti1u11a'1i'1flll li.i11-;i::Ltluti1uLfl1~in-;i m1Liia" i'1flll1~un1111ua::~u CJ rla t,.;Lnfl . .. 

... • .... :: ..liJ ·t i1 .... .. :: .... ... fl11ll'YITYl1tlf1Eln17';Jflfl'1 (establishments) 'YIL UEltl u -;i-;iuu 'lf'1fl7EltJflSllfl'1U9111Elffllllfl 
'II • • 

i(ui1u .., inn11ua::1iJutJtJfl1111fifl -.,im ..,fli:.ta ua::imwua U't1i'1t1n1 ua::n11Ei1'1a'1~1'1 CJ 
.. 'II • ~ 

nLJ1::Lii t1un11ifl ""fl i.i t1 a a fl-;JU wq 9in11i.in11ua-fl'1 a E1n11 E1'1fl1111 L iJuflu ~" ~i t1nlti 

La'1L-MUfl1111 i1 t1 ni11 a" ~111~-;i ::111-., in fl mn1111-;i'1t1n1111111 t "JJ°L un11iJn fl7£l '111 ii 
v 'II • 

fl11llL -.,111::w11nun11Ltl~ t1uutla" El ti1'1l 1ua::fl11iin11iJi'ui1 l ,.;a-aflfla a'1ntJnfln1'1 
.1..I 'I • ' ,,¥ .... ... .. .... .... n17LlJS t1u L uau1fl 91 a t11'1 1 L w11::wui1uua::-., an fl tu.11"nll-;i1t1n111n11u1-.,11111fl1i11n-;i:: .. . ... 

tk I ..... A • • ..... -- - looi' ..... • .I iJ .... t A .. A 11ua t1nuu1tJ'YllJ71JnJ111rflflfl1UW'1flll ua::n11Lll£1'1'Yl L un1::uw-., an uu u 1 flfl La-1ut111 
'II v 

~ - .... - - - ..... .... . UtJtJfl'1 Lfl ll .., an fl mn1111-;i1t1n1111n11u1-.,11"111"17tu.::i:.in 91fl El t1nu-., ann11ut1nn11Lll £1'1 
• 'II 'II 

US::n111J~11£l an-;i1n nu n171J~11L i.t' U 1U UlJlJ US ::w fl fin17ll11 El'11::1JtJTI"!Jn17LiJU TI ni1u 
'II ... 

-;i'1t11rnlln11u'1-.,11"111"11m::~'1aEilun1au11£1'1Lih-.,111t1n11m'1tl1::ini111w ~£1111111111£1'1 
'II • 

... t .. '....... . "" • '... t ..I ·' ti .... t ~ n171J1..,11 UUU11r7n-;JL£ln"JJU f111Jfl11llU1L"JJElt1ElUS::fl11ll 111'1 ';)'YJ';J:: ... 1111 11J 'lrLU • 
n11u'1-.,11111fli'i 1fl tJLQ w1::1ima-u£1 l u1tluuu11£1'1n11u'1-.,11"111"11m:: t-.,i.i (NPM) i'1if u 

... 'II 

U U 1fl11llfi fl -., ann11ua::wq finnll L i.t'U91S1tl~'1nS1 ti Ltluui.i UlJlJ11 El'1n17Wi'1'11U UlJlJ 
'II 

-;i'1t1n1111n11u'1-.,1111 £1'1111 fli'i a ti1'1l1n t1111-., inn11-;i'1t1n1111 L i.t'u91 a1fliiltii'un11-.. 
1w1n~1-;i11ma ti1'1111n 1fl t1 LQ w1:: l uti1ui:.i an1::nu~ a-., inn11ua::fl mfi111 £1'11::uun11Lii£l'1 • 
n11tlnfl7£l'1 uuuiJ1::'lr1itllt1 t1 n17Lfl i au l -.,1n1'1fl11llflfl ua::1i El Lwuan11u'1n11"111"11m:: 

t ' .. • ,,¥ .rl iJ .I • l:L ., "" '"' U'\41 ..,ll (NPS) ';1'1Lnfl11ULWElL U1lJU1JlJ'Yl1'1LS£ln'Yl'1 u~11u-.,ann11u1-.,11ua::fltu.11"11ll 
'II • 

- .I - .... .. • ti • .i... .,,, ti -;i1t1n1111nn11u1-.,11111fl1ifl11t1fltl m UW'1'Ylfl'11ll ua::tlnfl £1'1 L w11::1 uuu11 El'1n11-
.. 'II 'II 

tlnfl7£l'1 t" fl TI ') 7::1JtJ11 El'1U1ULil El'1L 11 Wt11"111W11 £1'1.., inn1111'1-.,11111fli'jUS::fl tu.11"11ll 

-;i'1t1n1111~ L Tl t11w"n"u" a tit "1111 ::iu "" i'i111a u~a:: t1fl a-J.lt1li.iiifl1111-it1L';J"11 'II ... • 

•I '"'tll 'I l: ' "" ' ., "" '"' .. • lJ7::'1r11r fl t11l£l'1 L n tlfl1791'1£l tltJ".., ann11£1:: 1111'1 ua::-., ann11u1-.,11a-111"11tu.::fl11t1t1tl El 
'II 

'liJ ""'"' ,.j..,. .. ., "".I .. ~·· .. £1:: L1L ""111"11tu.:: Wt111J"1'1r1n17'Yl';Jfln11L 1tl"n11WEl"fl1"1'lJ7::fl1W"fl1 W911LEl'1n Lllfl El till ... 
fl11 ll "" t-;i..,7£1 lwt -;i~-;i ::fin ~1fl' "fl1111n11u'1-.,11a-111"11m::11 £1'1lnt1iiw111wfl1111 L iJ"-;i;" 

I 'I ti.... ..... ,,¥ ' ... ti lll .1'1 ... ..1tl .. .:.. ... L"JJ" L1US::fl11 1tJUn'Ylfl'Yl1'1US::L "El..,1£1:: 11J1'1 £11-;J';J::L "LlJ Lfl'Yl 71n!Jn17tu.fl11ll'lr1Titl 
... , ..... ,,¥ 1 .... ' ... . ...... ..I .... 'Yl1'1n11111-.,11 (administrative evils) f1Lnfl11" """flll 'Yltlll1U1"ua1 Uf'IL';J1..,U1'Yl11El'17! 

U'1 li.ilti t11::-., i.tn 11m::Lii t11nu i.tn11f1n11LM u'1fit111 li.il 'lin::11 E1'1i1 i:.iitii'u i:.i a11 E1'1fl1111i'1 
• 'II 

fl t1f'i E1tl1::"JJ1"JJ" ~ti£1'1n"i'un1111~wfi" 1flt1~fl7£1'1t11"1-;ii'ni El liJ (1n1nu n"",r",;· 2546) 'II ... 
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... ~ • • .I • "'·' • .,... • ... .I l ti .. ... ti.:1 u u-;11 n fl1 n a11 'Y111 ~ -...1 fl £11\n.1 fl112J a-1flru111n 'YI fffl u n11 n fl 1£1.:1-;J.:12.1 .. .. .. . 
0 :'I ' ~ .I "' '"' -.I• ti _. ' "'• .t , '°" 1 fl112J';J1 LJJUEI E..11\1 E.J\l'Yl';J::fl £1\111fl tuff2J1J fl'Yl'VH 7::ff\lfl 111nn11~9117\1 Y11U ~ U\I EIU ') fl m~ w1:: . .. 
- "' '"' ti "'.T ... :'I -.1.t :'I fltuff111J fl fl1Ufl tu11'772J';J7E.J11'TI1l'Yl1\ln17 nfl7£1\1"11£1\I~ -...1 L U£1\l';J1n';J::LJJUfltuff2J1Jfl'Yl,,1 LJJU , . .. . 

"'·' .I ·' "'tll !'I ti ... ~ ·1 l "' ~ • ... "' l • :Cl "11£1\l~-...1'Yl';J::-...1 L "lfLUn11 nfl7£1\I fl\IUUn17';J::111 ~'Ylnff\IEIE..11\1Lnflfl1111L"ll1 ';JEIE..11\ILJJU .. , 
.ltl .., _.,. .t :'I ' ~ .I "' '"' 0 "' l .I .., '"' 'YI 7::';JnH';J\I ,,1 LJJUEI E..11\1 E.J\l'Yl';J::fl £1\11ln17'Yl1fl1111L "111 ';JLn E.J1n1Jfl1111~111 E.J'YIC] H!) ua:: 

~ intlDtJ~'Yl1.:i~tu11'1111";J1E.J11'7711"11 a.:in11tlnfl1£1.:1~";J::li1 l iLTiflfl1111 L "Ji1 h ua::rh~ utm7£11J 

n11tl1::wq iltlDUilti~nti a.:i ua::n11li1fl1111 L "Ji1 l,, l U'YICJH~";J::li1 liLnflfl112.1J!u l,, ua::Lnfl 

fl1111t11i''Yl11'1 l un11tl1::wqiltlDtJ~";Juli1 l i a-11111ritlDtli fl111~ in~ tu11'7711';J1E.J11'772JLti 

rintia.:i lfl E..1~1 E.J WliE.J~\l"llEIU1LffU£171 E.Ja::LEi E.Jfl~ff1tlfll'!J £1\IU U'ltlfl Lrl E..11rl1J~infl tu11'7711 .. .. "&l , 
... ti .., ~ ';J7E.J11'1711'Yl1\ln11 nfl7£1\lfl\IU 

~~1Nd1~'U~D~~llL611N~~g611N 
.. ... .., ... .,.., .., . l l ~ 

n11flnH1t11an1111ua::~an11"1111'Y11.:it111wu1 Lfl71Jn11E..1£1111tJ11 'Ylnt111wu1 u anu • 
a.i.:iwaul i~il'tJil miluflufiti1 E.Jnu,.Y.:iiu la.i11";J::Lilu~int111wu1~7a~in1111 ~ int111 wu1 l u , .. 
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i°'1M-iflft'.lffll. Tan • 
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1 

n 

n 
2 e 

N 

n 

= 

= 

= 

= 

= 

N 
2 

1 +Ne 

19,449 
2 1 + 19,449 (0.05) 

= 392 

1. LL1J1HUl1Jtl11J 
..I • .IL ~ ... "' ~ .f !"I .I - .., 'II ., o .. ., 

Lfl1El~1J El'YI "JI' L Ufi111';J tlfl1~U LIJUU1J1JffEl1Jfl1ll'Yl~1';J ti Lflf11 L UUTI11ff11~ • .. ... ... ... • ... ... .I .I ... 
uuua-aun111-;J1n n11t11n H1\'I ann11u u 1 fl fl 'Yltl H£J -;J1nt1111 Lan a-11ua::~1u 1-;J r.J'YI m £11"11 a~ 

n1Jfl111lfi El~fi11"11 El~tl1::"Jl'1"Jl'Uti El ~U1 L UElflllfl ~ 91111\'I in fltu.11'111J';J7t1tn"1ll'Y11~n11tln fl1El~ 
• 1 1 

thuafi11wf Ei1L11mila~ i~\'11fl~Hm1an Lflmnit1Ltl'uti~uuua-aum11aamtlu 3 91au fla 
1 • 

111014if 1 Llluuuua-aun111ia11a,t1tt1 L'Wfl a1t1 a-n1U111wm1a-111a- 1::iu-
• 1 

n11finH1 m~w TitJLtl 1111Ltlufi1n111J~\'11lfl 6 ia 
... !"I ., ti ' .... , L '"' fl014fl 2 LIJULL1J1JffEl1Jfl11J fl11llf1El~fi11"11El~ 1::"tr1"Jl'U91El~._.1 UElfl1Jflfl 91111 

• 1 

\'lanfltu.lfn1l-;J7t1nn11'Yl1~n11tlnf11a~ t'huafi11 wf Ei1L11mila~ i~\'11fl~Hm1an J~\'11lfl 6 
1 1 ... .. 

fl1U flEl 

1. \'lann1a.11itlL9lt1 

2. \'lani~fl\'1191n 4 
1 

3. \'lanw1\'1111\'111 4 

4. \'lan11iri~fl\'11tln 4 
1 

5. \'lanm1aitltl:: 

6. \'lanm1u~\'111'Y11~ NPM 
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910\tiif 3 Lth.i.tht1111thnmilflLL1'fh1fl1111tlflL ~uii £ILL '\.L1'Yl1-\I l 'U.n11ff-\IL1'111 

~111L'\.LEIfl11fl ~ 91111~ an fl tuli1111~1[Jli1111'Yl1..:ln11tln fl1£l..:I fl111fl1111fi £l..:ln11'11 £1..:1tl1::'!f11f'U. . ' ' 
9i1tJarh lwf Ei1L11£1Li'.1£1..:1 ~..:iwl'fl~Hmlan 

' 
a nHtu::n11Li £Jn fl £l1Jfl111n11U~U~~1..:i lfl [Jfi1~'U.fl LL1J1J1'£l 1.Hl111111 fl11 ff1'U. 

tl1::111mfi1 (Rating Scale) lfl[J1mrn..:i Likert (1'1wa w111na, 2554 : 110) ilfi1fl£11JL~Li£Jn 
' ' .... ... .. 'I ... .... ..r 

5 1::f11JLLa::11Lntu'Yln11L~fl::LL'\.L'U. fl-\1'\.L 

5 ..I = 111n'YI Rfl 
' 

4 = mn 

3 = tl1"U.na1..:i 

2 ... = 'U.£l[J 

1 ... ..I = 'U.£1 [J'YI fffl 
' 

l ti ' ..I,... .. - .. "n11 LL a fl 1111~111 [J fl1 L~ a [J '!f L n tu'YI n11w~11m 191111 L n tu'Yl'll £J ..:itJ ni '!f11 
... . 

fl11'::£l1fl (2541: 74) 9111~1'£l1J fl£) 

4.51 - 5.00 

3.51 - 4.50 

2.51 - 3.50 

1.51 - 2.50 

1.00 - 1.50 

.. 
~111[Jtl-\I .. 
~111[Jtl-\I .. 
~111[Jtl-\I .. 
~111[Jtl-\I 

' ., 

... ' ' 11R1'U.1111111n 

iltt1ui111tl1una1..:i 
... I I .... 

111'1'U.1111'U.£l[J 

A ""' -. ... o -. .... ,..I.I .., .., 1. flnH1~ann11LL'U.1flfl 'Y11'JH£) ~1nfl111L£JnR11LLa::..:11'U.1~[J'YILn[J1'11£1..:1ntJ 

fl1111fi £l..:ln11'11 £l-\IU1::'!f1'!f'U.ii £) ~111l'\.L£lfl11fl ~ 91111~ an fl IU1i1111~1[Jli1111'Yl1..:ln11tln fl1£l-\I . ' ' 
.. - '..!I 't.r· .......... t •:ci l 'll£l-\1£l-\lfln111J1~111'1'U.Yl11Ja'Yl1 Wli £l1L1l£lL11£l-\I ~-\1~1flWHIU an LW£1Lu'U.LL'U.1'Yl1-\I un11-

' 
... ... 0 l ... .. . "11..:1 LL1J1J1'£l1Jt1111 L W £ln1~ 'U.fl'il £l1J L 'lift Un111'TI-\I Lfl'1"£l-\111 £l 

... .-.¥ 0 - l ... , ... 2. 1LflTI::~L 'U.£l~1LLa::n1~'U.fln1£J1JLL 'U.1flfl 'U.n1'1"1''1"1-\ILL1J1J1'£l1Jt1111 ~fl'1"£l1Jfla11 
' 

fl1111fi £l..:ln1'1"'ll £l-\IU'1"::'!f1'1r'\.L9i £) ~111 l 'U.£1 fill fl ii fl111~ an fl IU1i1'1"11~1[Jlin11'Yl1..:ln11tln fl1£l-\I . ' ' 
'll£l..:l£1..:1tfn1,-tJ1~1,-tt1u~1tJarh lwf Ei1L11£1Li'.1£1..:1 ~..:iwl'fl~Hmlan i..:1~11fl 6 fi1u fl El 

' 
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.... .... .... 
- 'Vlflnt~\'lfl'V\191fl 4 • 
- 111invn11111111117 4 

- 111inn"lfi.:1fl111191ri 4 • 
- 111inmla9l1h..I:: 

- 111inn1n.J1'V117'Yl1.:J NPM 
"' ... ... 'I ... .k ....... 3. Yl1L"Un17R71.:JLL1J1J R£l 1Jfl1 ll L 'VI fl7£11J fl a ll'll £)1J L 'll 91 L UEl'V\1'11 £1.:1n1n• r.J LL a:: • 

\t1LL1J1JR£11Jf11llLRU£1~£1£11•17V~mmfl LLa::tJi'u1h.:1LLn't'l1911ll~£11•17V~mm~"1LRU£lLLU:: • 
·' "" • ...I ... .. ... 111.1 ... ..I ... .k 4. .._.1 Lfl7£l.:Jll £l'YIR71.:J LR7• LLfl1 Lu'V\1fl t\U11W911 r.Jn17'Vl1fl11lJL 'YI r.J.:1917.:JL "11'.:JL U£l'V\1 • "" • t ·' "" • .... ' 'I ...... ...I 0 'll£1.:1Lfl7£l.:Jll£l ~lr.J..,.1Lfl7£1.:Jll£lu1J1JTI.:J L'Vl~L"lfr.J1"1f1qj9171•R£11J•1U1U 3 flU 

.... .... .. ...... ...., ........ - .. .... .... 
1) ~t'l.917.Wfi.IUWUI L'llflflnu £11•17r.J~R£lU7::911J1JtU'Ylflt'lm~•1 'VlflnRfl77~-. . .. 

U7::t'l1 RUt'l1 R917ll'V\1U msn fl ll'V\11 'YI r.J1 i r.J71"1f zlDW \!fl R-:1 fl11 ll 
........... - .. '" ........ - .. .... .... 2) 917 .• 7n~ RU911.:IHRna £11•17r.J~R£1U7::911J1JtU't191t'lnit1 'VlflnR9177~-;.i.. • • • .. 

U7::t'l1RUt'11Rfl7ll'V\1UtUsn91 ll'Vl11'YI r..11 i r.J71"1fzlDW\l a R.:Jfl71ll 

3) 917.l"lf~ uiii'~ m•17vel'Rau,-::9luumsn91fintt1 111inR9ln~,-::t'l1tmt'l1R917-• v • • 
.... - - .... .... -ll'V111JtU'nfl ll'V111'YI r..11a r.J71"1f11DW\lfl R.:Jfl71ll 

·'· 111.1 ..I ... .k ... ...... .... ' 111.1..r 5. ....1LL1J1JR£11Jf11ll Lu'V\1fl11lJL 'Ylr.J.:1917.:JL"lf-3L U£l'V\1 911r.J11!'n1791.:191£l LUU 
"" • ..I ... ..I ... ... 'I... .. ... 

5.1 Lfl7£1.:Jll £l'YI ~ L "1fr.J1"1f1qj 9171• R£11J LLfl1lln17 L 'VI LntU't'ln17W•17tU1fl::LL"" 
I .., 0 .... .r 

LLflfl::'ll£lfl1fl1ll 91.:JU 

+ 1 

0 

.. 
'Vlll1r.Jfl.:J LLul•,jafl1ri111R£19lt'laa.:inuLd'a1111 

l~LLul•,jafl1ri111R£19lflaa.:inuLd'a1111 
.. '"""• l:111, ... .... ,k - 1 'V\111 r.Jfl.:J LL UL•'ll£lfl1f11lJUU Lllff£191flfl £l.:Jn1JL UEl'V\1 

5.2 \t1t'111lltl91L~U'll£l.:J~L~r.J1"1f1qjll1'Vl1tl19i'"lfilfl11llR£lflfla£l.:J (ICC : Index 

of Item Objective Congruence) (Lfir..111iu'Ylf w1it"lfv~iuL"lfr.J, 2545.111u1 180-182) 

ICC = r.R. 
N 

"" Lll£l ICC 

'r,R 

N 0 ... ... = •1u1u~'Y17.:JfltU1fil • • • 
L~ti1 ICC = 0.91 
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a _n { 
n - 1 

= 

... 
Lll£l a 

N U'YlU 

U'YlU 

. .., . . .... 
~1U 1W11 £lfl11 ll'!I El.:! L fl1£l.:1 ll £11 fl 

Is: 
2 s, U.'YlU 

r.ia11llfi1fl11l1Ut.h1h1u'!l£1.:1fl::uuuu~a::i£l 

fl11llUU1U11U'!l£l.:lfl::UUU11ll'!l£l.:IU~a::flU 

lifi1 a = 0.96 

r;: .... 
TI1'1LnlJ1''UJ1''Ul!I iUJ ft .. 

r.1'1ivlin1n11f1m~t1~Ufl11 ti1LUUn11LfltJ11tJ11ll-i£llla 1flv1-irfu~1un11finH1 .. .. • ~ • ·1,,r· • ........ I""... ::. ... .r fl£) £l.:lfln11911tJa'Y11 wn £l1L11E1Lll£l.:1 ~.:l'M1flWHtu an 'JJ.:l~::fl1L uun11911ll'!JUfl£lU 91.:IU • 
1. '!I £l"Mu.:1i£1i'u1£1.:iua::u u::\t19'1~1ntTm4ifl1n v1a v ll"M11n v1a v11'!rn!J~\la-

.. ff A I 0 I 1 "" 0 • .... ..... A 1 ... ff.:lfl11ll tl.:1£l.:lfln11tJ1'M11ff1Ufl1tJa'Y11 wn £l1L11£lLll£l.:1 ~.:l'M1tlWHtu an LW£l'!J£lf111ll-• 
£lULflTI::"M1un11Lnu11u11ll-i£1lla . .. 

2. ifl Lt11vlluuua-£1uri1ll 1 iL VJ v.:iw £1nu-;11u 1unalli1£1 r.h.:i • ......... .... • .., .......... .., l:. 
3. r.11 ~ v a-" u.uu R£ltJt11 ll ua::~ fl LntJ'!I £l ll an un all t11 £l v1.:1 fl1 v fl UL £l" 'Yl.:l'M ll fl .. .. . 

n1191£ltJfl1tl1ll 

·' ..I ., ·' .. ~., 5. ~1UtJtJff£ltJt11ll'Ylfl11~ff£ltJ u.a1 ~1ll11 LflTI::'M'!J £) lla .. 
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"" ~~ ft11'JLA11tM!JDiJi:t .. 
n111Lfl11::\{imrn LL1j.rn111Lfl11::\{ernmtlu 2 ff1U ~£1 lun111Lfl11::\{ia11a 

'II 'II 

L~.:itAmni. ~:: li«iiiiL~.:1Vi11ni.u1 (Descriptive Statistics) LLa::«iiiiaumu~~£1«iiiiL~.:iei1.:ia.:i • 
(Inferential Statistics) lfl[Jlirttl1LLn111fl£111~1Lfl£JfthL1~1tlttl~i'un111i[J'Yl1.:lff.:lfl1lfl1«flf 

'II .... .¥ 
91.:IU 

1. ia11a~1Ltl'l1£1.:lna11i1 mh.:i lii1 LLtl1a«1::i1uim:tnl.::ff1UlJflfli:l'll£l.:IITT ~ 
'II • • 'II 

ia11a liLLri Lfifl £11[] 1::iun11fin1:1-1 9'i1LL~i.L.:i.:11u tl1::«um1n!f11.:11u 1::irn~uL~aulfl[J 'II • 

~,) [Jli«iiiiL ~.:l"fi11nl. u1 (Descriptive Statistics) \t1111 LL~n LL~.:lfl1111~ LLa::~1tiTl£1[Jt:1:: 
(Percentage) 

2. 19l1::iufl1111t19l L ~u'll £1.:1fl1111i a.:in1n.1 a.:itl1::1ntru9i ml'u1luafl11fl ii 91111~ in 
'II • 

flni.n1111~1mr1111'Y11.:1n11tlnfl1£1.:1 thuath t Yif a1L11mila.:i i.:i~1fl~Hni. tan lfl[Jli«iiii • • 
L~.:lfinni.u1 (Descriptive Statistics) U1111LL~nLL~.:lfl1111~ ~1ti1i'£1[Jt:1:: (Percentage) n11~1 

I "' I ...I 0 • 
fl1L~i:l[J (Mean) LLa::«1ULlJ[J.:1LlJU111911jlU (Standard Dev1at1on) 

3. 1 Lfl11::\{Lm[Jrn fi [JlJ1fl1::iufl1111t19l L ~u'll a.:ifl1111i a.:in11'11 a.:itl1::1ntru9i a 

~u1lua9l11flii 91111~anflni.n1111~1[Jn1111'Yl1.:in11tlnfl1£1.:1 thuarh lrif a1L11miia.:i i.:i~1fl 'II • • 

~1:1-ni.lan ITTi[JLflLi«iiiiau111u lun111Lfl11::\{fl1111i11~uf1::~11.:ii1LLtl1 L?J£J'Ylfl«£JlJ • 'II • 

tf111Jii;nulfl[J «fiii~\,j ~£1 'Ylfltf£11Jti1fi (t-test) ITT~i'ui1LLtJ1iu~£in11LL1fona1JLUU 2 na11 .. . . 
• •• I ..i ... 'I "'"' • .., • • • ,¥ "ti LLt:1::'Ylt1tf£11Jfl1 L£ln (F-test) L Vi £1'Ylfl«£11J«111191~u L un1ni.11na11911£Jm.:imnn11«a.:ina11'11U L .. . . 

n111i[Jflf.:1iftirh~ut1ti1fl1111L~£1aTu~1::iu\t'[Ji'lflru'Yl1.:i«iiii 0.05 ., 

t,r «iiii9i1.:i ') i.:id 
.... 

1. fl11£l[Ji:I:: (Percentage) 
• ..I 

2. fl1L~~rn (Mean) 

3. tl1fl1111Lfl[J.:ILlJU111911jlU (Standard Deviation) 

4. t- test 

5. n111Lfl11::\{ti1LLtl1tl11u F - test (ANOVA) 



unit 4 

l-un11flnH11,J £JL~EJ.:lfl11119i' El.:ln1nJ El.:!th::'!f11f'U.fi El tf 'll1l'U.El~1lfl~91111,_, an fl nl.tr1111 • • • 
~1un1111fn.:in11tlnfl1a.:i n'lmflm~h-u1 un a.:itf n11u'7,.,111'1-ut11rnnh t ..,f eh Ln a Lil a.:i 
,J.:i,.,1~~Hni.lan *liuli~1L\i.-un111Lfl'l1::~"Jiam1ua::'ll1La--umrnn111iu t~uuti.:iLll-u 3 • • • 

I .... ..r a'1'U. ~.:l'U. 

1. LiJ-uuuu«auri111"Jia11a'1'1 ltl i1-uL Vffl m ua-ri1-un1Vfm1«111« 1::iun11flnH1 • • 
a1~w nuli 

2. Lil-uuuu a-auri111fl1111 i a.:in11"11 a.:itl1::'!f11f-ufi a tf 'll1l-ua~11fl ~ ~111,., in • • 
fltu.tr1111~'7utr1111n1.m11tlnfl1E1.:1 t11uafh twf ehLnmila.:i ,J.:i,.,1~~Htu.lan ,.T.;i,.,11~ 6 fi1-u • • 

3. LU'U.ti1ri111tl a1 mil~ u«~.:if11111fl~ L ~ -ufi au" 1n1.:i l-un111'.:i Ltn11tf 'll1 l-ua ~11fl ~ • • 
.... A ti .. ti O I t ,,,r '1111,.,anfltu.tr1111~1utr1111n1.m11 nfl1a.:i ~111fl111191EHn11"11a.:1 1::'!f1'!f-u 911uan1 wtr • 

t'i1Lnmila.:i ,J.:i,.,1~~Htu.lan • 
J ... fl ... ~ ltJ ... n"l1UI 1 L \UL1J1Jl'f01J011JtlOIJafl"l tlOU.lfl01JLLU1Jl'f01J011J .. .. 

;>,, ...... (fl1') ... L1'ff '1'D!la:: 

1f1[J 267 67.4 ... ,., qj.:I 129 32.6 
'1'"llJ 396 100.0 

~1n9!111.:i 3 n111Lf111::~"Jia~a wu11 tl1::'!f11f'U.~'1EltJUtJtJ«E1tJt11111'1-ul,.,iyLiJ-u 

LWfl'!f1[J111nn11LWf!Wli.:1 t~utfa''1£l1£JLWfl'!f1[Jii,j1-u1'U. 267 fl'U. fl~Lilwi'aua:: 67.4 LWfl ·a: • • • 
,.,?Y.:i£i,j1-u1u 129 fl'U. fl~LiJ-ui'aua:: 32.6 
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01~ (iJ) ;;,.~.,,.. (fl'l4) ~ 

1il!litt 

~1n11 15 ti 12 3.0 

15-20 55 13.9 

21-30 81 20.5 

31-40 148 37.4 

41-50 67 16.9 

51-60 21 5.3 

61 ;f'l.Lltl 12 3.0 

1111 396 100.0 

- ..... 'ti ~ •'I•• ';)1fifl111'1 4 fi111Lfl11::Wllfl~a VnJ11 1::'1J1'1J\l.'Ylf!El1JLLtltla'Eltlfl1l!R11.LL\'11lJ ll 

E11r.11::\'111'1 31-40 ii '41\1.11.L 148 fl'l.L tlf1Lll1.Li'mrn:: 37.4 1E1'1a'1l!1E11t11::\'111'1 21-30 ti ' . 
'41\1.11.L 81 fl'l.L flflLiJ'l.Li'Elua:: 20.5 E11t11::\'111'1 41-50 ti '41\1.11.L 67 fl'l.L tlflLiJ'l.LiElua:: 16.9 • 
E11u1::\'111'1 15-20 ii '41\1.11.L 55 fl'l.L flf1Lll1.Li'Elua:: 13.9 E11u1::\'111'1 51-60 ii '41\1.11.L 21 fl'l.L • • 
flflLiJ'l.Li'Bua:: 5.3 E11u~1n11 15 tlLLa::E11u 61 il'if'l.Lltl '41\1.11.L 12 fl'l.L flflLiJ'l.Li'Bua:: 3.0 

' ' 

&U11'l41111' TI11if 11111 \1114114 (fl'l4) 
~ 

1il!litt 

la-fl 177 44.7 

Rll1R 164 41.4 

\II "1 t1/\'I £i1i-H 38 9.6 
... I 

17 4.3 LLtlfifi\l.Eltl 
'II 

1111 396 100.0 

';J1fifl111'1 5 n111Lfl11::~1i'Ellla w1.111 tl1::'1J1'1J'l.L~f!Elt1LLt1t1RE1t1ri1l!L't11.Lhrnill 'II ., 

a-ri11.L1nw la-fl '41u1u 177 fl'l.L ~flLiJ'U.i'Elua:: 44.7 1E1'1a'1mila-ri1'U.111w la-fl '41'U.1'U. 164 fl'U. 

flflLll'U.i'Bua:: 41.4 a-ri1'U.111w\'1"1t1/\'1£i1i'1'1 '41"1" 38 fl'U. ~flLll'U.i'Bua:: 9.6LLa::LLunn'U.El£i 
'II 

'41'U.1'U. 17 flu ~flLiJ'U.i'Bua:: 4.3 
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1::fi'un11AnM-1 ;1114114 (fll14) " ·nilla:: 
ih::m..1fim~n 66 16.7 

.... .. 
ll1fEJllflTIH1 94 23.7 

tb"Jf. 61 15.4 

mtmty 11J1/th ff. 59 14.9 
mnmnfl; .... 107 27.0 

ff.:JTI11mtytu1fl; .. .. 9 2.3 

1111 396 100.0 

~1Tifl111.:J 6 n111Lfl11::~'!i'Bllti vm11 1.h::'n'1"JfU~flB1.JLL1.J1.JffB1.Jfl1llthu'hrni ii .. .. 
1::iun11finH1mtyqpfl; '41u1u 101 flu fif!Ltlwfaua:: 21.0 1a.:ia.:13..11 ~a 1::ti'un11finH1 

1::iuil1fEJllflTIH1 '41u1u 94 flU fiflLUWfaua:: 23.7 th::flllflTIH1 '41u1u 66 flU fiflLUU 

i'aua:: 16.7 1.J1"JJ. '41u1u 61 flu fiflLtlui'aua:: 15.4 1::ti'uaumnmn/iJ1a-.'41u1u 59 flu 
~ .... 

fiflLUUi'aua:: 14.9LLti::TI11flTIH11::tl1.J\f.:JTI11m11J11J1fl; '41u1u 3 fl\I. fiflLUUi'aua:: 2.3 
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n1i1' \1114114 (A14) 
.. 
1£lllftt 

., 
85 21.5 "11171'!ffi17 

Lnlt~7n7 69 17.4 
... . .......... ., 

li7fi';)ff1U~1/71Hl1'1 
~ 

99 25.0 
..... ... ..... .. 
um 7UWUnflnlt1 58 14.6 

., 
78 19.7 fl1"111U 

... 
7 1.8 EIUCJ 

111J 396 100.0 

';l1n~171'1 7 n171Lfl71::~,jaa,ia vm111h::'!f1'!fu~~E11JLL1J1Jff£11Jn1mhul'Vlqj ii 
a1~~li7n';la1ui11i'u-;i1.,, ~1u1u 99 flu ii~Lilwi'e:rna:: 25.o 7£1'1a.,,i.11,j171'!fn17 ~1u1u 85 

~ 

flU ii~Li'.Jwfmrn:: 2.5 fi1"111U~1U1U 78 flU ii~Lilui'aua:: 19.7 Lnlt~7n7 ~1U1U 69 flU ii~ 

LUU-faua:: 17.4 uni.7UWUnflnlt1 ~1U1U 58 flU ii~Li'.Jufaua:: 14.6LLa::~UCJ ~1U1U 7 flU 

ii~Lilui'aua:: 1.8 ~1iia1iu 

, .. .i I .. 

\1114114 (A14) 
.. 

11!1 flLQftllfl£lLt\£l14 1£lllftt 

5,000 - 10,000 1J1fl 101 25.5 

1,0001 - 15,000 1J1fl 76 19.2 

15,001 - 20,000 1J1fl 123 31.1 

ll1nn11 20,000 u1n 96 24.2 

111J 396 100.0 

A .. ., I ti ..I I 'I ''"' ';)1fi91171'1 8 n171Lfl71::'Vl"11£llla ~1J11 7::"Jl'1'!JUfl~£llJLL1J1Jff£llJn1llff1UL'VIW ll 
'II .. 

7::iu71ultl'L\l.;U~£lL~£lU 15,001 - 20,000 1J1fl ~1U1U 123 flU ii91Lllui'aua:: 31.1 

7£l'1"1'1ll1 5,000 - 1 o.ooo u1n ~1u1u 101 fl'U. ii~Lllui'a ua:: 25.5 ll1nn11 20,000 u1n 

~1'U.1U 96 flU fl91LU'U.i'aua:: 24.2LLa::71ultl' 1,0001 - 15,000 1J1fl ~1U1U 76 flU ii~LUU 

i'aua:: 19.2 
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• ..I • ..I .... ., ti . ....., 
tl1,-1'1 9 Utffl.:lfl1LtUH.JUa::a'1'UL1HJ.:I LlJ\Ul1fl1i1'U 1::fllJfl112Jfl El.:ITI11"1J El.:! 1::"11'1"lf'Ufl El~ ~1 ... ., 

\ 'UEJ fl2Jfl ti fl12J~ i nfl mn12.1~7£1ll'TI2J'Yl1.:im1tln f11E1.:1 i1"Unn2.11itllfl v • • 

x S.D. 

0.84 

L~fl~a • 
2.~1l1Lfl11~\ 'UR'Yliua::La-7111~\ 'UTI11Utffl.:I El EITI 3.97 0.62 

"ll El .:i ~ i12.1 .:11 "U lii ~a .:i Ei1'"1 ~ lii\ -l Ei1u1~ii2.1ii ., ., 
..... 
~112.1.:11\1. ., 
3.~i.t1 liiLaEJntlDUi u7~11.:11uE1 ti1.:1L 'Yi1L fiv2.1nu 

1fl£JtlTifl~1TIElfltiUa::rhfl'ULUUUlJlJEIV1.:l~ii 
"'·' .. - t 1.1· - .... ..I .. 4.~~12JTI11lJ1~11.:11\I. fl£1 lJUfl~\l.1'Ylfl12J1::LlJ£1lJ 

E1ti1.:1La-2.1E1111fl lflvl1inn11LaE1ntlDu1i 

~~1l1t.-iua-u"U\iufla1n1ua-fl.:1f1112.1f ., . . ., 
fl112.1"12.111tt \un11tlDu1i.:11uE1 ti1.:it.-f1.:itf11~ L v1EJ 

fl112JWlL7~"llEl.:IEl.:l~TI11 

6.nfl112.1LE11 \~ \Rnunntl1::L~t.1."llE1.:iiJw~1 Livt.-a:: . .. 
L1a1 LUt.1.lfTI2.1 ltli.:i\t.-

7 .LUU~\t1~ijfl112J"12J11tl \ UTI11fl1El.:I \~tl1::1f1"Jl'U ., 
8.R.:i L t.-12.1 ua:: t.-iu "'"" \ itl1::ir1"Jl'u lit-Kini • • ~1 - ..I LaEJTifl.:I fl £1tf~1f1Ua::L 'Yl£1.:lll'TI2J • 
"i'JIJ 

3.65 0.85 

3.88 0.80 

4.00 0.83 

3.86 0.85 

4.05 0.83 

4.17 0.88 

3.92 0.81 

., 
"i::tl1Jfl'J11J 

2J1TI 

2J1TI 

2J1TI 

2J1TI 

2J1TI 

2J1TI 

2J1TI 

2J1TI 

IJ1TI 
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' 
El cl1·3Lnl1 LLUJEl 

2. "11uu"~"LfJ[J1 ua::t1Dtli~"11El..1flULEl..1';JU 
..e... ... ' 'lltl... ... ::: l . "'1L1";Jaa1..1 L fl1[Jfl 'Yl..1 UL1a1'Y11..11uua::uein 

~ 

L1a1fl1..11U 

3. LR[Ja-a:: l~nm 1a1f11..,1u L f1 eitl1:: fo"Jru"llei.., 

tl1::"Jf1"Jfu i..,luL1a1ua::ueinL1a1'ti1..11u 
!'I .., ' ..1 ... 1 .,.., ti ... 4. L1JUfl1El[J1..1'Ylfl "nu 1::"Jf1"1fu ua::Lvrnu 

i111..11u l un11f11..19i m 1 a1 l un11tlDtlii..11u 

5. Lei1l";Jl1'lun11'ti1..11uhi'YIElfl~..1..11ui..,lu 
L 1a1ua::uein L 1a1'ti1..11u 

.... l ... ::: l ... ' l ... -6.ll';Jfl ";JUa::11f11111f1..1 ';J';J1..1f1Eln11 "u1n11 

tl1::"Jf1"JfU 

7. fl11ua11u-;i11la-a-1nwL7[Jui'ei [JUa:: l~fl1111 
~ 

Cfl1n9i eitl1::"Jr1"Jfu ~111~fl9i ei l"" i.b [J..11\1. 

8. l~u'7m1tl1::"Jf1"1fui1[Jf11111La-11ei111flua::lli 

W'l..1~·rnf1EltJU'Yl\l,LUUiw;i1..1"'7ElTI..11a 

9. tlDtJ~tim~flflafi'1 lt1i1 [Jf11111';1°7..1 l';J Liluiif11 

a-111'>'4 ~ eiu fou 
~ 

... i.1--..1 • ... ...... 10. a::L1un11 "tJfl'Yl';J::u1111'11'..1fl1111La-ei11La-[J 
... - ...... Ln [J1fl[Jff"JfElLff[J..1 

11. l~t11::"Jf1"JruliL-Ii1111il1'1ui111ua::i'ui'n11 .. 

x S.D. 

4.27 0.83 inn 

4.09 0.76 111n 

3.75 0.79 111n 

4.11 0.79 111n 

4.12 0.84 111n 

3.93 0.81 

4.17 0.78 111n 

4.15 0.83 

4.14 0.86 111n 

4.11 0.85 111n 

4.05 0.88 111n 

4.08 0.82 111n 
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• ..I ' ..I ... " • I • "·' 9'11,.1'11 11 Ufffl.\lfl1 L~a mLa::ff1\4LlJ EJ.\I L1J'IUl1fl7;i1\4 7::fllJfl113Jfl El.\ln1nl El'1lJ7::'1f1'1f\4flEl~"Ml1 
0 ~ 

L \4Elfl3Jflii9l13J'M anflnl.1fn3J';l7EJ11'773J't11.\ln17tln fl7El.\I i1WVi7"M3J1"M17 4 ' ' 

I 0 ...,. 

f1Eln17't11'11\4Ua::~713J'11\4't1nfl\4 
~ ' 

ti - ..._ ... ..I ... ..I 1 ,. . 0 .. 

2. !)lJ9l'M\41't1fl1E.lfl113JL't1EJ.\111'773J fltl L3Ja1LEIEJ.\I 

L-ii1nu~1t11f1~1u"Md.\I 

3.ii fl 113.1 "'" h u a ::ti 7:: ff1\4fl113.1i13J !I El n lJ 

tl7::'1f1'1f\4 L \4n17ufiilni"M1ua::~~'"1'1f3J'1f\4 ., ' 
.. :<1• 'ti ..... 4.3Jfl113J LlJ\43.191791 El 7::'1f1'1f\4Ua::L ~ El\4713.1.\11\4 

0 I "" -' fl1u'M\4.\l'M'"1 'Yl 
J ..1 ... 7 .11'13J19l7J1\4n17111.\11\4 't1'1ffl L';l\4 

8.hi1-ith u "MU.\! B1\41';1"M\l'1~11 E1'191\4Uff1'1"M1 

~atl7:: 1EJ'1f\41fl 'l 1trnl1i'1fEllJ11'773J 

x 

4.36 0.71 

4.17 0.74 

3.95 0.83 

4.17 0.73 

4.21 0.84 

4.19 0.83 

4.12 0.76 

4.30 0.76 

4.18 0.78 

mn 

mn 

mn 

mn 
mn 
3.11n 

mn 
3.11n 
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... ... ftn1tm::mm1·n.1 ... 
1::6ilUfl11aJ S.D. x ... 

flih1fl11 

1.~1l1 L tlu~~ ij fl11 ii L f.11 t';J lftLLa::ij 1i1 t';J ~El .. .. 4.32 0.80 ii1TI 
ti .. I 1::"JJ1"JJ'U.LLa::L W El'U. 11ii~1'U. 

2.~1l1Ltlu~~ijfl11ii£ieuuEJiitieiiflui'inwfli'in .. .. .. .. .. 4.09 0.72 mn 
tlnffi't.1~1t.lfl11iilwLn::w111w , 
3.~1l 1Ltl'U.~~6 fl\11 an L \II fl LLa ::Na l Un11LL n"'t "11 .. .. , 3.95 0.85 3J1TI 
iJqi\111 

.... , :'I ... ..1 I .... • I 'II ... t 4.N-..1LlJ'U.Nfl'U.1Lfl11W'U.UflEJ'U.1 L111~ ';J"lJEJ~ .. .. 4.28 0.71 mn 
tl1::"JJ1"JJ'U. t '""JJii"JJu , 
5.~1l1 L ti u~~ w\t'u "'" u «~ Lw'iii E11~w t ~nu .. .. , 4.08 0.84 3J1TI 
ti '1.f..I,; ....... 

1::"JJ1"JJ'U. L'" W'U. fl El t.11~ffll1 LffiiEJ LLa::L fl1 L fl t.1iinu 

6.~1l 1 L ti u~~ fl LLa l ~ tl1::"JJ1"JJu fl n tl UEJ dfi ij ff"ll .. .. .. , .. , 4.22 0.81 ii1TI 
I I .. .... 

Elt.11~L fl1L flt.1iinu 

7. n11 l ~tl11 ii ff1fi'qi~1un11«~ Lw'iiin11tl1::n El u 4.15 0.76 mn .. 
El1"JJWTI11LTIHfl1 

113" 4.16 0.78 aJ1n 
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I .I 1 :.i .... ... • I I "'•' fl1"t1'11 13 Ua'fl.:lfl1LtUHJUa::a-1uL1J£J.:ILll\UJ19l7~1U 7::9l1Jfl11119lEl.:ln17'llEl.:llJ7::"Jf1"JfU9lEl~ .... 1 • • 
luE1f11lfl~9l111~anfln1.1n111-;i7un111n1.:in11tJnf11E1.:1 fi1ui~~lE1itJtJ:: • • 

.... .. .... an»m::mm1·n.1 - S.D. "t::fltJA'l11J x ... 
flE'l1TI1"t 

"'ii ... .. .... tJ 1 .. I .I • I 

4.54 0.72 
.I 1.~ 1';J::f1El.:1£J9l~an 7:: £J"JfUa'1U7111flL~UEln11 mnna-91 • • 

tJ7:: 1£l"JfUti1U9lU 

2.~ii1-;i::i El.:! Ufl~ an'll El.:lfl1111rtnfi El.:! ltJi.:i la-LUU • • 4.38 0.71 mn 

ln711 
"'ii ... ti ... ..i ... .. ... Yi ... .... .. l 3.~ 1-;i::flEJ.\IL u~nna1flilna1 1na19191a-u -;i • • 3.93 0.87 mn . ......... 

ua::na1111~flil'EIU 

.,,\\ .,, A ..., ,; _. .,, 
4.~ 1-;i::flE1'1£Jfl~an'lJE1'1n11n1:: 1f1111191a::L1u • 4.25 0.79 111n 

l. 
fl1111"Jf1 

"'ii ... ti ... ..itJ .. 11· - ... 5.~ 1-;J::flEl.\IL U~fl 7::~{)91 LJUilflUil • • 4.34 0.82 mn 

6.L tlu~li li~ 911 w '111 mu ~'1fl1111 Liu a-a::li f11111 . ., 4.14 0.88 111n 

n a1~1 'l!Yi1 i"~~n i El"' ua:: Ltluu uu El r.h.:i l ~ 
tJ7::"Jf1"JfU 

ti "'ii .I ... ' ... .¥ • l I 7.n17L U~ 1fla'TI.\lfl1111 1LUEIL'll'El ';JU1Lfl17~ • 4.24 0.76 mn 
.... . 

U1JTIEI 

8.lifl1111 El au UEl11TI El11flWt.6EJ i91 ua--;i791~.\I l-;i 4.32 0.87 111n • 
9.L iJ u ~ii 1~lifl1111 a-11111rtlun11fl7 El"' l-;i • 4.24 0.83 mn 
tJ7::'11'1"JfU 

1 o.lin11ii1fl mn1111-;i7un1111fl m'1111f11111fl L 1i1 • • 4.31 0.81 111n 

111~n11tJ~tlli 

"t'llJ 4.27 0.80 IJ1TI 
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... _, !'I ... ..1 .. I ,,k I ... .... 

2. ~ -...1 LlJ\U.l'Ylllff11un ein L'lfl ein1'lff'l1'1\HlnnT1u.a:: ... ... ... 
,,k I ..I .... t11 ........ 
WUJ1U'l1l1Lmnnu~a 'l:: E.l"Jf'\4ff11i1'ltu::LL'l'1L~'\Ul'1 

ti.,-:: 1E.J"Jfi.t'irn'1a1"71 ll u.~1 ff1ll1'lm i1ii'1ni'w E.11n.,-lti 

El U1'1Llluiieiei1~w 

3. ~i.l1 Lllu~fl L ~ Ut1 t1'fl1TI'1t111ll~ a1n~ L'l1 E.J Lt11'lWi'Yli ... ... ~ 

u.a::L1"111wlut11111L thL iir.Jll 
".t !'I .,.,1.. "'.... 'I 4. ~ .... 1 L1J'\4~'Ylllt1113J'l'Yln~::u.a::t1113Jff1ll1'ltl L Un1'l-... ... ... 

tl'l::a-1utl.,-:: 1E.J"Jfi.t'-;nnnn111t1 a1u l ~u.,..,-a ~ afl l"l 1 
~ ~ 

I .... 

'l111nu 

5. ~i.l1Ltlu~flii1iE.Jfifli.t'n11'1lnaLil'u~inlun1'ltJ~~1.,. ... ... 
I .... .r.. .. 'II ... 

u.uu~'1~L'lffllq'Yl1i3Jn173JEJ'11l1WEJU1t1fl~El'1El'1t1n'lLfl 

EIU1'1iflL';l'\4 

6. n1'lrn'1u.u1n1'llfliul';lfl~a1n~a1m~eii.t1lt1 
an1'lifliUl';lflfl ... 
7. ~i.l1iit111llli'1 L il'ul ~t111lli1fl'runu 1ein1a-111nni1 ... ~ .. 
if111~1rn"~tlRnt1 l ~Ltlu1ein1a-

"·'· A I ,l' .... I • 8. ~-...1tJ'l~1'l'1114EIE.ltJUW'\4~114~El'1~L'ln 3E nL'l11t1El ... ... ... 
ti.,-::~ Ufl 1h::ini111wtl.,-::i'Yli~ a 

9. ~i.t1iin1.,-n1~ufl1ir.Jfifli.t'~u1in';lfi1\tr.J111fi!um.,-3.1 ... 
.. .Mtl .. ..1 ... .... .. El'1t1n'lu.a::LlJ1 'l::ff'1t1'YlffElflt1 a EJ'1nuu.~un a E.J'YI~ EJ'1 

~ 

EJ'1fln'l 

x S.D. 

4.36 0.77 i.nn 

4.33 0.69 111n 

3.93 0.89 mn 

4.23 0.78 mn 

4.20 0.75 mn 

4.26 0.85 111n 

4.12 0.81 111n 

4.17 0.81 

4.16 0.77 

1 o.~i.hiin1.,-u.nif ru~1Lt\w1::~il'1 ltimh'1iitl.,-::ini111w 4.16 o.90 111n ... .. 
... t; .. ti.... .... ~ .... .., ... I !'I • ... W'lEl3J'YJ'13Jn1'l 'ltJfl1U.L'l::fl'1'ltJLflEIE.11'1LlJ'\43JEIEl1"JJW 

'1"'UJ 4.19 o.so mn 
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911,-1" 1 s Lmr.im fi mJfl11l.I LLt1nfi1.:i'll a.:ifi1L~a r.i"JJ a.:11::iuf111l.lti~ L ~ufi afl11llti a.:im'l"ll a.:i 

1.h::111"Jfu9iael'1l1luat1llfliit11l.l,.,anflmnnl.l-;i1r.innl.ln1.:in11tlnfl1a.:i n1nlfin1fl 
'II ~ ~ 

u1r.in-a.:ifin11u1,.,11Li1uthuarh 1 wf t'i1L11mila.:i i.:iwr~rhtm1an-#.:i,.,ll~ 6 
~ 

., 0 

~1'U. ';11LL'U.Titl1l.ILWfl 

-
LWfl x S.D. t Sig 

LWflfiai1u11"nl.l1ntllt1 r.i 1f1r.J 4.18 0.45 -0.71 0.00 
... ,., 'l!" 4.22 0.62 -0.64 

I ... .... .... 

LWflfl Eltl1'U.R.:lfl,_,1flfl 4 
~ 

1f1r.J 4.13 0.43 2.80 0.00 ... ,., 11!" 3.97 0.71 2.39 

LWf19iati1uw1,.,l.11,.,11 4 "lf1r.J 4.16 0.44 -1.08 0.00 ... ,., 11!" 4.22 0.59 -0.98 

I 9" .... .... 

.756 LWflt'!Eltl1'U.TI"lfR.:lfl,_,1tlfl 4 "lf1r.J 4.17 0.48 0.00 ~ ... 
4.13 0.62 .689 ,.,tU.:1 .. 

LWflfi ai1uM1aitltl:: "lf1r.J 4.20 0.51 -3.70 0.01 
... 

4.13 0.67 -3.36 ,., tU.:1 .. 
L Wfl9i ai1uNPM "lf1r.J 4.18 0.45 -0.71 0.00 

... ,., 11!" 4.22 0.62 -0.64 

I al I .... ... .... A # I ... ~ ... 

tl111.:I 15 W1J11 LWflflLLt'ITitl1.:ITI'U. l.l'l'::~l1Jfl11l.lfl~L,_,'U.t'IE>flTI ') ~1'U.fl.:I 6 ~1'U. 
~ 

• ..... "' ........ 0 .... .. .. 

LLflTitl1.:ITI'U. fl'l'::~lJ'U.r.JR1fltUfl1.:IRfltl 0.05 .. 
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df Mean Square F Sig 

1::wh:imhJ 6 0.39 1.38 0.22 • 
111r.1lumhJ 389 0.28 • 
7111 395 

fl171'1 16 vmi1 fl1tl~UflTitl1'1rlU ih::iUfl1111~flL~Utiflii'1Ulf77111ntllflt1L1i • • .... .I .... .... • .... --UflTifl1'1TIU 'Yl7::flUUtlff1fl1l!'Yl1'1fftlfl 0.05 

1::'Vli1.:ina11 • 
111r.1luna11 • 

df 

6 

389 

395 

Mean Square 

0.94 

0.29 

F Sig 

3.36 0.00 

I .I ............ •• ,., ........ I 

fl1TI'1 17 Vf1J11 fl1tl'YIUflTifl1'1TIU 117::fl1Jfl1111flflL'VIUflflfl1Uff'1fl'V\1fltl 4 UflTifl1'1 • • 
nu ~1::tl'uut1tl~tyn1.:ia-TI~ o.o5 
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,)1u"Un~rn..1E11u 
~ 

Mean Difference (1-J) Std. Error Sig. 

. 
15-20 .45152 0.17 0.01 
21-30 ... 07127 0.17 0.67 

~1n'l1 15 
31-40 -.15152 0.16 0.35 
41-50 -.19426 0.17 0.25 
51-60 -.26190 0.19 0.18 
61up -.18939 0.22 0.39 
' . 

thni115 .45152 0.17 0.01 . 
21-30 .38025 0.09 0.00 . 
31-40 .30000 0.08 0.00 15-20 . 
41-50 .25726 0.10 0.01 
52-60 .18961 0.14 0.17 
61up .26212 0.17 0.12 
' thni115 .07127 0.17 0.67 . 

15-20 -.38025 0.09 0.00 
31-40 -.08025 0.07 0.28 21-30 
41-50 -.12299 0.09 0.16 
51-60 -.19064 0.13 0.15 
61up -.11813 0.17 0.48 

' 
thni115 .15152 0.16 0.35 

31-40 . 
15-20 -.30000 0.08 0.00 

21-30 .08025 0.07 0.28 

41-50 -.04274 0.08 0.59 

51-60 -.11039 0.12 0.38 
61up -.03788 0.16 0.81 
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il1TI~ 18 (fiEl) 
' tl1n'l1 15 .19426 0.17 0.25 . 

15-60 -.25726 0.10 0.01 
21-30 .12299 

41-50 
0.09 0.16 

31-40 .04274 0.08 0.58 
52-60 -.06765 0.13 0.61 
61up .00486. 0.17 0.98 
' ti1n11 15 .26190 0.19 0.18 

15-60 -.18961 0.14 0.17 
21-30 .19064 

51-60 
0.13 0.15 

31-40 .11039 0.12 0.38 
41-50 .06765 0.13 0.61 
61up .07251 0.19 0.71 
~1n11 15 .18939 0.22 0.39 
15-60 -.26212 0.17 0.12 

61 ilifuit1 
21-30 .11813 0.17 0.48 
31-40 .03788 0.16 0.81 
41-50 -.00486 0.17 0.98 
52-60 -.07251 0.19 0.71 

-;i1nil1n~ 18 vm11m vti ei1::iuf11111ili1L ~utieifi1ui~flWlilTI 4 iifl1111ui1nti1~ 
~ ~ 

nu i~d El1t1~1n11 15 iJ nUEl1tl 15 - 20 ilua::ei1t11::"M11~ 15 - 20 iJ nuei1t1~1n11 15 iJ 
~ ~ ~ ~ 

nu 21 - 30 iJ nu 31 - 40 iJua::nu 41 - 50iJ1t1t1£ifl112JUflTifi1~rlU~1::iml't1i1fltu'Yl1~ ., 



89 

df Mean Square F Sig 
I I 

6 .967 4.16 0.00 1::~11.ma11 , 
111ulumi11 , 389 .232 

7111 395 

I""' .................. A I 

911TI-3 19 ~1J11 El1£1flLL91n911'3nu 117::fl1Jfl1111flflL~U91Elfl1U~7~111~17 4 LLflnfl1'3 , 
.... ""' ........ 0 .... --nu n1::911JUUWlfl'lJfl1'3«Tifl 0.05 

fl1'11'11 20 Ltn£11JL ti £11Jfl1111LL91nti1'3"11El-3tl1L~i £1"11El-37::i1Jfl1111fiflL ~uti El~1U~7~111~17 4 

,J1 LL un ~1111 E11 u , 

Mean Difference (1-J) lstd. Error lsig. 
. 

15-20 -.33996 0.15 0.03 
21-30 .00039 0.15 1.00 

~1n'l1 15 
31-40 .01577 0.14 0.91 
41-50 -.11116 0.15 0.46 
51-60 -.14732 0.17 0.40 
61up -.09375 0.20 0.63 

~1n-h 15 
. 

.33996 0.15 0.03 . 
21-30 .34035 0.08 0.00 . 
31-40 .35573 0.08 0.00 

15-20 . 
41-50 .22880 0.09 0.01 
51-60 .19264 0.12 0.12 
61up .24621 0.15 0.11 . 
9i1n-)1 15 -.00039 0.15 1.00 
15-20 -.34035* 0.08 0.00 
31-40 .01538 

21-30 
0.07 0.82 

41-50 -.11155 0.08 0.16 
51-60 -.14771 0.12 0.21 
61up -.09414 0.15 0.53 
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t11TI..l 20 (9ia) 
' 31-40 ti1ffh 15 -.01577 0.14 0.91 

15-20 -.35573* 0.08 0.00 
21-30 -.01538 0.07 0.82 
41-50 -.12693 0.07 0.08 
51-60 -.16309 0.11 0.15 
61up -.10952 0.14 0.45 
' 41-50 ti1ffh 15 .11116 0.15 0.46 

15-20 -.22880* 0.09 0.01 
21-30 .11155 0.08 0.16 
31-40 .12693 0.07 0.08 
51-60 -.03616 0.12 0.76 
61up .01741 0.15 0.91 
' 51-60 ti1n11 15 .14732 0.17 0.40 

15-20 -.19264 0.12 0.12 
21-30 .14771 0.11 0.21 
31-40 .16309 0.11 0.14 
41-50 .03616 0.12 0.76 
61up .05357 0.17 0.76 
' ti1n11 15 .09375 0.20 0.63 

15-20 -.24621 0.15 0.11 
21-30 .09414 0.15 0.53 61up 
31-40 .10952 0.14 0.45 
41-50 -.01741 0.15 0.91 
51-60 -.05357 0.17 0.76 

.,-i1nti111..l 20 ~u11a1u9ia1::iufl1111~tiL~u9iai1u·vn\ui1~11 4 Sjf11111utin9i1..l , 
nu i'1da1£J~1n11 15 ii TilJEl1£J 15 - 20 ilua::EJ1£J7::~11'1 15 - 20 ii TilJEl1£J~1n11 15 ii , , , , 
nu 21 - 30 ii nu 31 - 40 ilua::nu 41 - 50 ii ltiuSjf11111utin9i1.,,nu~1::iuumMti'11J'Yl1" 
a-n~ o.o5 ti1umi11~u') l3.iutin9i1" , 
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df Mean Square F Sig 
I I 

6 .964 3.59 0.00 7::\1111~ntUJ 
~ 

111 ll t \LntfaJ 389 .269 
~ 

71il 395 

I .I I .... ... .... A • I 9il' .... .... 
fl171~ 21 Vn.J11 El1ll'YILLflTif11~TI\L il7::fl1.Jfl11ilflflL\ll\LflElfl1\L71"1fLHfl\111fltl 4 

~ ~ 

I .... .I .... .... O .... AA 

LLflTifl1~TI\L 'Yl7::fl1.J\Lllff1fl1l!'Yl1~a'tlfl 0.05 
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IMean Difference (1-J !Std. Error Sig . 

. 
15-20 -.38658 .16515 0.02 

21-30 -.05908 .16033 0.71 

' 31-40 -.04376 .15558 0.78 
fi1ffh 15 

41-50 -.17022 .16248 0.30 

51-60 -.24150 .18757 0.20 

61up -.21429 .21161 0.31 
' . 

fi1n11 15 .38658 .16515 0.02 . 
21-30 .32750 .09056 0.00 . 
31-40 .34282 .08185 0.00 

15-20 . 
41-50 .21636 .09431 0.02 

51-60 .14508 .13296 0.28 

61up .17229 .16515 0.30 . 
31-40 fi1n11 15 .04376 .15558 0.78 . 

15-20 -.34282 .08185 0.00 

21-30 -.01532 .07164 0.83 

41-50 -.12646 .07632 0.10 

51-60 -.19774 .12087 0.10 

61up -.04407 .16248 0.79 
' fi1n11 15 .24150 .18757 0.20 

15-20 -.14508 .13296 0.28 

21-30 .18241 .12693 0.15 
51-60 

31-40 .19774 .12087 0.10 

41-50 .07128 .12963 0.58 

61up .02721 .18757 0.89 
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91171.:1 22 (fiei) 
I 

~1ni1 15 .21429 .21161 0.31 

15-60 -.17229 .16515 0.30 

21-30 .15520 .16033 0.33 
61up 

31-40 .17053 .15558 0.27 

41-50 .04407 .16248 0.79 

51-60 -.02721 .18757 0.89 

~1nf1111.:1 22 ..,u11 ei1vtiei1::iufl1111ilflL~utiei~1u11"lfi.:1flwlflfl 4 5:if11111-• . 
u91nfi1.:inu i.:id' ei1v~1ni1 15 ii nuei1v 15 - 20 ilua::ei1v1::~i1.:1 15 - 20 ii numv~1 • • • • 
ni1 15 ii nu 21 - 30 ii nu 31 - 40 iJua::nu 41 - 50ii1flEJiJfl1111Uflnfi1.:inu~1::iu 
'4vtifiqJ't11.:1a-iiil 0.05 ti1un~11~u 'J li.iu91nfi1.:i 

df Mean Square F Sig 

1::~i1.:imi11 6 .937 2.913 0.01 • 
1l1EJtuna11 389 .321 • 
7111 395 

fl1TI.:i 23 ..,u11 ei1v~u91nfi1.:inu ih::iufl1111ilflL~utiei~1uMleii1hJ::utinti1.:inu • ..I .,, .,, 0 .,, ...... 

't17::fl u'" EJ ff1 fl 'l! 't11.:I fffl fl 0. 05 
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tl111'1 24 Ltflr.JtJL Yi r.JlJtl112J LL9ln9i1.:1"11E1.:lfi1 L~~ r.J"ll El.:l'l::tiutl112J~ fl L ~i.i.9i E1ti11.1.i~~-1E1 ti1h.I:: 

'41LL \l.fi9112JEl1 r.J 
~ 

Mean Difference (1-J) Std. Error $ig. 

. 
15-20 -.44030 .18065 0.02 

21-30 -.17716 .17538 0.31 
. 31-40 -.08741 .17023 0.61 

ti1n-h 15 
41-50 -.21364 .17793 0.23 

51-60 -.27381 .20518 0.18 

61up -.18333 .23147 0.43 
' . 

ti1ni1 15 .44030 .18065 0.02 . 
21-30 .26314 .09906 0.01 . 
31-40 .35289 .08962 0.00 

15-20 . 
41-50 .22667 .10352 0.03 

51-60 .16649 .14544 0.25 

61up .25697 .18065 0.16 . 
thni115 .17716 .17538 0.31 . 
15-30 -.26314 .09906 0.01 

31-40 .08975 
21-30 

.07846 0.25 

41-50 -.03648 .09402 0.70 

51-60 -.09665 .13884 0.49 

61up -.00617 .17538 0.97 . 
thni115 .08741 .17023 0.61 . 
15-20 -.35289 .08962 0.00 

21-30 -.08975 
31-40 

.07846 0.25 

41-50 -.12622 .08401 0.13 

51-60 -.18639 .13227 0.16 

61up -.09592 .17023 0.57 
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9l1TI.:J 24 (fiEI) 
' 9i1n-h 15 .21364 .17793 0.23 . 

15-20 -.22667 .10352 0.03 

21-30 .03648 .09402 0.70 
41-50 

31-40 .12622 .08401 0.13 

51-60 -.06017 .14205 0.67 

61up .03030 .17793 0.87 
' 9i1n11 15 .27381 .20518 0.18 

15-20 -.16649 .14544 0.25 

21-30 .09665 .13884 0.49 
51-60 31-40 .18639 .13227 0.16 

41-50 .06017 .14205 0.67 

61up .09048 .20518 0.66 
' 9i1n11 15 .18333 .23147 0.43 

15-20 -.25697 .18065 0.16 

21-30 .00617 .17538 0.97 
61up 

31-40 .09592 .17023 0.57 

41-50 -.03030 .17793 0.87 

51-60 -.09048 .20518 0.66 

-;i1nfl1TI.:1 24 vm11 E11a9iE11::i11fl11&JilflL ~utiEJtl'1umlEJtl1.ltJ:: ilfl113Juflnti1.:inu • 
i.:id E11a~1n11 15 ii n1JEJ1[J 15 - 20 ilua::ma1::,.,11.:i 15 - 20 ii n11E11a~1n11 15 ii n11 • • • • 
21 - 30 ii ntJ 31 - 40 tlua::ntJ 41 - 50ii1flailfl113Juflnti1.:inuih::i11~mMfl'nrm.:1Ri'iii ., 
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tl1Th1 25 Eli°1J1tlfl11llLL1htl11u"llEh1-tiElll~~1'u. NPM -;i1LL'u.nfl1llEl1tl 

1::wh'1nall 
~ 

rnvlunall 
~ 

11ll 

df 

6 

389 

395 

. ~ 

Mean Square 

1.213 

.250 

F 

4.847 

Sig 

0.00 

I ..I I .... ... .... A fll I .... I .... ..I 
fl1TI'1 25 VnJ11 El1tJYILLflnfl1'1n'u. ll1::fl1Jfl11l.lflflL~'u.flElfl1'u. NPM LLflnfl1'1n'u. YI 

~ 

1::iu\l't1Lt1fi'l!n1.:iwfi~ 0.05 

tl11'1'1 26 LrntJlJL ntJ1Jfl11llLLfln~h'1"llEl'1fi1LQ; tJ"llEl'11::~1Jfl11llfiflL ~'u.tl El~1'u. NPM -;i1LL un 

fl1llE11ll 
~ 

Mean Difference (1-J) Std. Error Sig. 

. 
15-20 -.42788 .15939 0.01 

21-30 -.03333 .15474 0.83 

' 31-40 -.04144 .15016 0.78 9i1n'l1 15 
41-50 -.17363 .15682 0.27 

51-60 -.21429 .18103 0.24 

61up -.15000 .20423 0.46 

~1ffh 15 
. 

.42788 .15939 0.01 . 
21-30 . 39455 .08741 0.00 . 
31-40 .38644 .07900 0.00 

15-20 . 
41-50 . 25425 .09103 0.01 

51-60 .21359 .12833 0.10 

61up .27788 .15939 0.08 



97 

il1TI~ 26 (~El) 
' fi1n-h 15 .03333 .15474 0.83 . 

15-20 -.39455 .08741 0.00 
31-40 -.00811 .06914 0.91 21-30 
41-50 -.14030 .08261 0.09 
51-60 -.18095 .12250 0.14 
61up -.11667 .15474 0.45 
' fi1n11 15 .04144 .15016 0.78 . 

15-20 -.38644 .07900 0.00 
21-30 .00811 .06914 0.91 31-40 
41-50 -.13219 .07366 0.07 
51-60 -.17284 .11666 0.14 
61up -.10856 .15016 0.47 
' fi1n11 15 .17363 .15682 0.27 . 

15-20 -.25425 .09103 0.01 
21-30 .14030 .08261 0.09 41-50 
31-40 .13219 .07366 0.07 
51-60 -.04065 .12511 0.75 
61up .02363 .15682 0.88 
' fi1n11 15 .21429 .18103 0.24 

15-20 -.21359 .12833 0.10 
21-30 .18095 .12250 0.14 51-60 
31-40 .17284 .11666 0.14 
41-50 .04065 .12511 0.75 
61up .06429 .18103 0.72 
' fi1n11 15 .15000 .20423 0.46 
15-20 -.27788 .15939 0.08 
21-30 .11667 .15474 0.45 61up 
31-40 .10856 .15016 0.47 
41-50 -.02363 .15682 0.88 
51-60 -.06429 .18103 0.72 
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I I ..... A C I" ... I "" -.,_.f 
~l1nfl171.;! 26 VUJ11El1 E.lfl El7::flUf11111flflL Wl.4fl Elfl1'U NPM 11fl1111LLflnfl1.;!n'U fl.;!'U • 

ei1v~1n--h 15 ii nuei1v 15 - 20 ilua::mv1::w;h.;i 15 - 20 ii numv~1n-h 15 ii nu 21 -• • • • 
30 ii nu 31 - 40 ii LLa::nu 41 - 50 ii lflE.Jilfl1111LLfln~1.;in-u~7::iui.t'E.Ji1fi'11J'Yl1.;lffDtl 0.05 

1b-un~11~-u ') hiLLfln~h.;i 

1::"M"h.;ina11 • 
1nvl-una11 • 
7111 

df 

3 

392 

395 

Mean Square 

2.218 

.270 

F 

8.207 

Sig 

0.00 

I ""' I .... ... .... A fll I " f1111.;i 27 Vi u 11 a-n1-u111 Vi a-111ff'YILLflnfl1.;i n'" 111:: flu fl 1111 fl fl L 'M '"fl ei fl 1-u 

n1111itllflE.JLLfln~h.;in-u ~1::iui.tv"1fi'ni'Yl1.;iwnti o.o5 ., 
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91111'1 28 Ltnr.J1.JL fi r.J1Jfl1111 LL91n fi1.:i"11 fh1tl1 L~; r.J'll £l-:17::tl1Jfl1111fi 91 L ~ ufi £) fi1\41n'Ul1i1.JL91 r.J 

~1LLun91111Rn1un1~R117ff 

Mean Difference (1-J) IStd. Error Sig. 

lff91 
ff117ff .10001 .05634 0.08 

'VI J1 r.J/\11 u1 
. 

-.30014 .09294 0.00 . 
LLr.Jn£Ju .. .33221 .13200 0.01 

[R91 -.10001 .05634 .077 

'VI J1 u/\11 u1 
. 

ff117ff -.40015 .09359 .000 
' .23220 .13246 .080 LLr.JnElr.J .. 

1R91 
. 

.30014 .09294 .001 
\II J1 r.J/\11 r.h . 

ff117ff .40015 .09359 .000 . 
LLunau .. .63235 .15168 .000 
lff91 

. 
-.33221 .13200 .012 

LLunau .. ff117ff -.23220 .13246 .080 

'VI J1 r.J/\11 u1 
. 

-.63235 .15168 .000 

~nn 91171.:i 28 ~u11 Rn1un1~ ff117ff 9i B7::ti'ufl1111fi91 L ~ufi afi1U1!'77111i1.Jl91 u ii 

fl1111LL9ln9i1.:in\4 ti'.:id Rn1un1~ 1R91TIU\llJ1 r.J/\11 u1n.:iLLa::LLunnua u R117RTIU'VIJ1 r.J/'VI u1n.:i .. 
LLa::LLunnua UTilJ\11 J1 r.J/\11u1i'1.:i191 r.Jiifl1111 LL9ln9i1.:inu ~,-::ti'u\tui1fi'mn1.:iffiiil 0.05 Lt1u .. ~ 

na11~\4 ') LliLL9ln9i1.:i 
~ 



100 

df Mean Square F Sig 

'l::wh:imh.1 3 
' 

1.870 6.601 0.00 

111uluna11 392 .283 
' 

1111 395 

I .I I .... .. .... A • I II .... 

91111-3 29 ~1J11 LU11U1l1~ff1llft"YILLflfifl1-3fiU 117::911Jfl111lflflL 'MUfl Elfl1Uff-3fl'M-

1flTI 4 LLflnfi1.:inu ~7::.i'm.tmhfiru'Yl1.:ia-flil o.o5 
' w 

Mean Difference (1-J) Std. Error Sig. 

. 
fflllff .14328 .05769 0.01 

la-fl "Mii1u/"Mu1ti.:i -.26721 
. 

.09516 0.01 

LLUfiElU .03535 .13515 0.79 
'II 

la-fl 
. 

-.14328 .05769 0.01 

fflllff "M ii1 Ul"M u1 -.41049 
. 

.09583 0.00 

LLUnElu -.10793 .13562 0.43 
'II 

la-fl 
. 

.26721 .09516 0.01 

'M ii1 U/"M U1 
. 

fflllff .41049 .09583 0.00 

LLunEJu .30256 .15531 0.05 
'II 

la-fl -.03535 .13515 0.79 

LLUfiElU fflllff 
'II 

.10793 .13562 0.43 

"M ii1 Ul"M u1 -.30256 .15531 0.05 

~1fifl111-3 30 ~1J11ffTI1U1l1~ff1llff fiE11::.i'1Jf1111lflflL~UfiEl~1Uff-3fl"M1flTI 4 ij 
' 

f11111LLflnfi1.:inu .t.:id a-t11u111~ 1a-flnua-111a-nu"Mii1 W"M u1ti.:i LLa::a-111a-nu"Mii1 u / "M u1ti.:i 



7::11111'1mil1 • 
1nul"mh.1 • 
1111 

df 

3 

392 

395 

101 

Mean Square 

1.641 

.233 

F Sig 

7.044 0.00 

. _, ............... ., 
ft111'1 31 ~1J11 LUl1"1l1~R111R'YIUftnfl1'1n" 111::fl1Jfl1111flf'IL111"91Bfl1"~'11111-

111111 4 u91nfi1"n" ~1::iuit'uft1tl'qJ'Yl1'1wilii o.o5 

tl1Th1 32 Li.Burn flU1Jfl1111Uflnfl1'1'JIB'1fl1LQi U'JIB'11::i1Jfl1111tlf'IL ~"ti at11"~111111111111 4 

~1U"n91111Rn1Ull1~R111R 

Mean Difference (1-J) Std.Error Sig. 

. 
R111R .14276 .05231 0.01 

lwfl 111 aj, U/111 v1 -.20941 
. 

.08629 0.02 
I -.14207 .12255 0.25 uunmi .. 

lwfl 
. 

-.14276 .05231 0.01 

R111R 111 aj, U/111 V1 -.35217 
. 

.08689 0.00 . 
uunav -.28484 .12297 0.02 .. 
lwfl 

. 
.20941 .08629 0.02 

111 aj, U/111 V1 
. 

R111R .35217 .08689 0.00 
I .06734 .14083 0.63 uunmi .. 

lwfl .14207 .12255 0.25 
uunav . .. R111R .28484 .12297 0.02 

111 aj, U/111 V1 -.06734 .14083 0.63 

,,1n91111'1 32 ~ui1wn1"111~w111w tia1::iufl1111ilf'IL~u~a~1"~111111111111 4 

s:lfl1111u91nti1"n" i"d wn1"111~ lwflnuw111wu~::111aj1u1111v1i1" u~::w111wnu111aj1u1111v1 
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91111'1 35 Lmvrn fi v11fl1111 u.flnth-:i"ll ei-:iti1 Lij.~ V"ll ei·n::i11f11111fifl L ~ uti £1~1-u in1£Ji1h.J:: 

~1U.'Ufifl111Rn1'"111~R117R 

Mean Difference (1-J) Std. Error Sig. 

. 
R117R .14706 .05949 0.02 

1Rfl viaj1vlvith 
. 

-.45193 .09782 0.00 . 
u.vnm.i -.34590 .13892 0.01 .. 
1Rfl 

. 
-.14706 .05949 0.02 . 

ff117ff viaj1vtvith -.59899 .09861 0.00 . 
u.vn£Jrl -.49296 .13948 0.00 .. 
t«fl 

. 
.45193 .09782 0.00 

viaj1v1virl1 
. 

R117ff .59899 .09861 0.00 
I .10604 .15964 0.51 U.VnElV .. 

t«fl 
. 

.34590 .13892 0.01 . 
u.vn£Jrl ff1171' .49296 .13948 0.00 .. 

viaj1vtvirl1 -.10604 .15964 0.51 

';J1fifl171-:i 35 ~1111«n1u111~ R117R ti£J7::i11fl1111fit'IL ~uti £1~1u~'i1£Jithl:: ii 
fl1111U.flnfi1-:inu i-:id Rn1'Ull1~ 1Rtl rl1JVlaj'1tJIVI ci1i'1-:in11U.Vfirl'U£l V u.a::R117ffrl1JVlaj'1tJI .. 

I .,,, .... .... I 

viv1TI-:in11u.vnnu£Jv .. 

df Mean Square F Sig 
I I 3 3.399 14.111 0.00 7::vi11-:ina11 

1 

111vluna11 392 .241 
1 

7111 395 
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tl111\I 37 Ll17t1mfit11Jt1112JUfln9i1\l"!lfh'lfi1LQ~tJ11Eh11::.lut1112J~tiL~'U.9iEltl1'U. NPM -;huun 

fl12Jfft'l1'U.n1Wff111ft' 

Mean Difference (1-J) Std. Error Sig. 

. 
ffll'lff .12353 .05320 0.02 

ta-ti "Maj1t1/"M£i1 -.43347 
. 

.08775 0.00 
' -.18099 .12463 0.15 UtlnEltJ .. 

ta-ti 
. 

-.12353 .05320 0.02 

ft'2J'lff 'M aj1 tl/'M £i1 -.55700 
. 

.08837 0.00 . 
ut1nE1£i -.30452 .12506 0.02 .. 
la-ti 

. 
.43347 .08775 0.00 

'M aj1 tl/'M £i1 
. 

ff2J'lff .55700 .08837 0.00 

UtlnEl£i .25248 .14322 0.08 .. 
la-ti .18099 .12463 0.15 . 

ut1nE1£i ff2J1ff 
11 

.30452 .12506 0.02 

'M aj1 tl/'M £i1 -.25248 .14322 0.08 

-;nnfl111\I 37 WlJ11fft'l1'U.n1Wff2J'lft' 9iE11::.llJt1112J~tiL~'U.9iEltl1'U. NPM iifl112J-

Ufln 9i1'1nu fi''1d a-ri11.1.n1w ta-ti nu a-111a-nu"M J1 tll'M thi1'1 ut"1::a-111a-nu"Maj1 tll'M £i1i1'1nu 

uunn'U.El £i .. 

df Mean Square F Sig 

1::"M11'1na11 5 0.538 2.060 0.07 
~ 

n1u l1.1.na11 390 .261 
~ 

1111 395 

I .... A .l I ........... A v:#1tJ 
ti111\I 38 WlJ11 1::tilJn11fln'H1flUtinfl1\ln'U. 111::tilJt1112Jt1tiL'M'U.flElfl1'1.1. 

n1111ntllfluliiufln~h"n"~'::.luuuffi~run1'1«i1ii o.o5 
"' 



105 

df Mean Square F Sig 

1::whma11 5 
~ 

.340 1.152 0.33 

1nr.ih1.na11 
~ 

390 .295 

1111 395 

I .... A ..I I .... ... .... A • I 9"' .... .... 

fl111\I 39 ~1J11 1::fl1Jn11fln1t1f1Uflnfl1\ln'" 111::f11Jfl1111flflL'W"fl£lfl1UW\lfll'\1fltl 
~ 

4 l1iuflnti1.:inu~1::~uumhflrun1.:iwfi9i o.o5 .. 

df Mean Square F Sig 

1::l'li1.:ina11 5 .571 2.386 0.04 
~ 

1nr.iluna11 390 .239 
~ 

1111 395 

I .... .. ... I .... ... .... A • I 91 A 

fl1TI\I 40 ~1J11 1::fl1Jn11fln1t1flUflnfl1\lnU 111::f11Jfl1111flf1Ll'\Ufl£lfl11.l.~1l'\111l'\11 
• .... ..I .... .... • .... --4 Uflnfl1.:inun1::f1ui.1.r.i"1fl1lJfl1\IWTifl 0.05 
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tnn\I 41 LmE.JlJL ii £llJfl1111Uflnth.:J'll eh1~1L\\; £l'll£1.:J1::ilJfl1111flfl L ~Uti£1~11U'fll'l111l'l17 4 

~1UUnf11111::iun11flnH1 

Mean Difference (1-J) Std. Error Sig. 

... .. 
111m11f!nH1 .05972 .07858 0.45 

1h11 .16477 .08691 0.06 
1.h::n11 m.p.fi111 iy111h a- .16054 .08767 0.07 

m 111iy1t17 
. 

.17178 .07659 0.03 

\1'"n-hmiyiy1t11 -.23801 .17387 0.17 
1.h::n11 -.05972 .07858 0.45 

tl111 .10505 .08045 0.19 ... .. 
£l'tm11111111t11 a- .10082 .08127 0.22 111r£111flnH1 

m 1111111t11 .11206 .06917 0.11 
a-.:in11mru1111t11 'II ., -.29772 .17073 0.08 

tl1::n11 -.16477 .08691 0.06 ... .. 
111r£111flnH1 -.10505 .08045 0.19 

tl111 £l 'tm11111111t11 a- -.00424 .08935 0.96 
m 1111111t17 .00701 .07850 0.93 

a-.:in11mruiy1t11 
. 

-.40278 .17472 0.02 'II ., 

tl1::n11 -.16054 .08767 0.07 ... .. 
-.10082 .08127 0.22 

£l'ttl7'1Jfl!1/ 
111r£111flnH1 

tl111 .00424 .08935 0.96 tl1a-
miy1111t11 .01125 .07935 0.89 

a-.:in11miyru1t17 
. 

-.39854 .17510 0.02 'II ., 

tl1::n11 
. 

-.17178 .07659 0.03 ... .. 
111r£111flnH1 -.11206 .06917 0.11 

miyiy1fl1 tl111 -.00701 .07850 0.93 

£l 'tm11111111t11 a- -.01125 .07935 0.89 
a-.:in11tBruru1t11 

. 
-.40979 .16982 0.02 'II ., ., 
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91111-11 41 (tiEl) 

1h::m.1 .23801 .17387 0.17 
.... .. 

.29772 .17073 0.08 2J1HJ 2Jfln1:fl 
I 

ff.\lff:l1 . • lh".lf .40278 .17472 0.02 
mtyiy1911 

El "ttAtyty1/th ff 
. 

.39854 .17510 0.02 

miyty19l1 
. 

.40979 .16982 0.02 

I .... A I .... - • I .,, .. ... -;nn91111.\I 41 'rnJ111::911Jn11fln1~t1 91El1::911Jfl112Jflfl L 1'\Ufl El911UW11'\2J11'\11 4 2J 

fl112.1ut1nti1-11nu f!-11d' 1.h::t12.1fim~nnutfiiyty19111h".lf.nu,-11n-11tfityiy1911 El"tifiiyiy11 

lhff.rl1J!-lln'l1miyiy1911 ua::miyiy1911nlJ!-llffhmiyiy1t11 

df Mean Square F Sig 
I I 

5 .395 1.423 0.22 1::1'111-11na11 • 
1nvluna2.1 390 .278 • 
112.1 395 

I .... .. .I t .... ... .... A fl6 t .,, .... 

91111-11 42 W1J11 1::t11Jn11fln1flflU9ln911.\lnU 2.11::t11Jfl112Jfl91L1'\U91 El911U11".lfff-llfl1'1-

19l'l 4 la.iu91nfi1-11nu~1::fi'uumtlt1iyn1-11a-iiil o.o5 

df Mean Square F Sig 
I I 

5 .709 2.174 0.06 1::1'111-11na&1 • 
1nvluna&1 • 390 .326 

112J 395 

t1111-11 43 wu111::fi'un11fim~n~u91nti1-11nu ih::fi'ufl11&1tiflL~utiE1~1umlE1fi'iJ­
iJ:: la.iu91nti1-11nu~1::f!uumtlt1run1-11a-ii~ o.o5 ., 
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df Mean Square F Sig 

1::wh~mi11 5 .538 2.060 0.07 
~ 

111r.1l-una11 390 .261 
~ 

1111 395 

91111.., 44 vm11 1::iun11t1nH1~u.91nfi1'1n-u ih::iufl1111fiflL~-ufiE1l1-u NPM hi 
u.t1nfi1..,n-u~1::iuur.1Wifi'qrrn..,a-iiil o.o5 

df Mean Square F Sig 
I I 5 .207 .725 0.61 1::~11'1nL'111 

~ 

111r.1l-una11 390 .286 
~ 

1111 395 

df Mean Square F Sig 

1::~11..,na11 5 .821 2.845 0.02 
~ 

111r.1l-una11 390 .289 
~ 

1111 395 

I ... ... I .... d .... A flit I .... .... .... 

91111'1 46 VUJ11 El1"l!''VfYJU.flnfl1'1n'U 111::fllJfl1111flflL~UflElfl1Uff'1fl~1fltl 4 
~ 

I .... ., .... .... 0 .... AA 

U.flnfl1'1n'UY11::fluur.iff1flnJfl1'1fftlfl 0.05 ., 
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Mean Difference (1-J) Std. Error Sig. 

Ln1ffl'lTI'l -.06450 .08705 0.46 ... . .... ..., .,, 
-.00050 1.00 1r1ff;)ft'1'u.fl1/71J';J1'1 .07944 , ... .... ... .... .. . 

"11111"1rn11 um 1r.iwunflnH1 -.18130 .09150 0.05 ... 
tl1"111r.J -.04164 .08424 0.62 ... . 
£l'u. SJ -.66585 .21125 0.00 ... 
"111TI"lfn17 .06450 .08705 0.46 - . .... .... .,, 

.06400 .08425 0.45 1r1TI';Jft'1'u.fl1/71J';J1.:J , 
.... ... .... ... 

LnHfl'lTI'l um 1r.iwunf!nH1 -.11681 .09570 0.22 ... 
tl1"111r.J .02285 .08879 0.80 ... . 
£l'u. SJ -.60136 .21311 0.01 ... 
"11111"1rn11 .00050 .07944 1.00 - -.06400 .08425 0.45 nn-;i LnHfl'lTI'l , 

1'1ui11 .... ... .... .. . 
um 1r.iwunflnH1 -.18080 .08883 0.04 ....... ... 'llJ';J1.:J tl1"111r.J -.04115 .08134 0.61 ... . 
£l'u. SJ -.66535 .21011 0.00 ... . 
"111TI"lfn17 .18130 .09150 0.05 

....... LnHfl'lTI'l .11681 .09570 0.22 'u.nL'lr.JW 
A I ........ .,, . ...... 1r1TI';Jft'1'u.fl1/71J';J1.:J .18080 .08883 0.04 'u.TiflTIH1 

, 
... 

tl1"111r.J .13966 .09315 0.14 ... . 
£l'u. SJ -.48455 .21496 0.03 ... 
"111TI"lfn17 .04164 .08424 0.62 
LnHfl'lTI'l -.02285 .08879 0.80 ... 

A I ........ """ 

.04115 fl1"111r.J 1r1TI';Jft'1'u.fl1/71J';J1.:J .08134 0.61 , 
.... ... .... .. 

um1r.iwunf!nH1 -.13966 .09315 0.14 ... . 
£l'u. SJ -.62421 .21197 0.00 
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fl1TI-il 47 (fiEl) 
... . 

'll111'Jfn11 .66585 .21125 0.00 . 
LnHfl1n1 .60136 .21311 0.01 

"' nfh1tt1ui11i'mi1-i1 
. 

El'U ') .66535 .21011 0.00 • ..... .. ..., .. . 
um1uwummH1 .48455 .21496 0.03 
... . 

fl1'll1 !J .62421 .21197 0.00 

~1nfl1TI-il 47 'Vi1J11El1~'Vi 9iE11::~1Jfl11&1flflL~'UfiEJl1ui-ilflWlfltl 4 iifl11&1LLfln9i1-i1 • ..., ...,,¥.,, .... .... ... ...... ..... ..... A I ........ 'II .... 

nu fl-il'U 'l1111'2Jn11nuum1uwummH1nuEJu 'l LnHfl1n1ntJEl'U'J ~1n~a-1ut11/1u~1-ilnu 
.... ... .... .. .... "' .... .. .... .. .... "' ... .... "' um1uWuntmH1nuE1"'J "m1uwunf!nH1ntJEl'U'J m'll1untJEl'U'J 

df Mean Square F Sig 

1::~11-ilna11 5 .551 2.297 0.05 • 
111uluna11 390 .240 • 
11&1 395 

I .. -I I .... ... .... a • I .,, A 

fl111-il 48 'Vi1J11 El1'JJ'Vi'YILL91nfl1-ilfi'U &11::f11Jfl11&1flflL~'UflElfl1"'Vi1~&11~11 4 

LLfln9i1"n"~1::iuimtiti'run1"a-fiti o.o5 ., 
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Mean Difference (1-J) Std. Error Sig. 

LnHil'ln'l -.08775 .07933 0.27 
nfh1ti1ui1ti'1Ji1~ 
1 -.00315 .07239 0.97 ., .... ... .... .. . 

111'l1"Jln1'l Um'lr.JWUnflnti-1 -.16820 .08338 0.04 
., 

fl1'!11r.J -.07653 .07676 0.32 ... . 
EIU ') -.50441 .19251 0.01 
., 

'!11TI"Jln1'l .08775 .07933 0.27 

nn,,ti1ui1ti'1Ji1~ 
1 .08460 .07678 0.27 

LnHil'ln'l .... ... .... .. 
um 'lr.JWunf!nH1 -.08046 .08721 0.36 ., 
fl1'tl1r.J .01122 .08091 0.89 ... . 
EIU ') -.41667 .19420 0.03 ., 
'tl1TI"Jln1'l .00315 .07239 0.97 .. 

-.08460 .07678 0.27 nn,, LnHil'ln'l 
1 

ff1Utl1/ 
.... ... .... .. . 
um 'lr.JWUnflnH1 -.16506 .08095 0.04 

"' ., ., 
-.07338 .07412 0.32 'l1J,,1~ fl1'!11r.J 

... . 
EIU ') -.50126 .19147 0.01 
... . 

'!11TI"Jln1'l .16820 .08338 0.04 

"' ... LnHil'ln'l .08046 .08721 0.36 
unL'lr.JW 

nn,,ti1ui1ti'1Ji1~ 
. ..... .16506 .08095 0.04 

unflnH1 1 ., 
fl1'tl1r.J .09168 .08489 0.28 ... 
EIU ') -.33621 .19589 0.09 

' ... ... .f ... ., ... ... ... ... .. ... ... ... ... ... 
LLilnil1·\lnU il~U El1"Jl'W't11'l1"Jln1'ln1JUnL 'lr.JU/UnflnH1n1J EJ'l,L ') LnHil'ln'ln1J EIU ') ~'ln,, 
......... " ................. ---· " ---· R1Ui11/'l1J,,1~n1Jum 'lr.JWUnflnH1n1JE1i.L ') LLa::f11'tl1r.Jn1JE1U 'J 
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df Mean Square F Sig 
I I 

1::w:n~mu1 
~ 

5 .609 2.214 0.05 
1nvlumi11 

~ 
390 .275 

'11ll 395 

I ... ..I. I .... ... .... A • I ""' ..... .... 

91111~ 50 ~1J11 El1'Jl'~f1Uflntn~n'U ll'l::fl1Jfl112JflflL'Vl'UflElfl1'U'l1'Jl'LHfl'Vl191tl 4 
u91n9i1~nu~1::iuuvthfi'tyn1~wnil o.o5 

~ 
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Mean Difference (1-J) Std. Error Sig. 

LTIH911TI1 -.07047 .08498 0.41 
nn";JR1ui1ti'mh:1 , -.04198 .07755 0.59 ., .... ... .... .. 

-.16071 .08931 0.07 111TI'Jl'TI11 um 1!JWUTiflTIH1 
., 

fl1111!J -.08233 .08223 0.32 ... . 
flU'J -.61321 .20621 0.00 
., 

111TI11'TI11 .07047 .08498 0.41 
nn";JR1ui1ti'mh:i , .02848 .08224 0.73 

LTIH911TI1 
.... ... .... .. 
um 1!JWUTiflTIH1 -.09024 .09342 0.34 
., 

fl1111!J -.01186 .08667 0.89 ... . 
flU'J -.54274 .20802 0.01 
., 

111TI11'TI11 .04198 .07755 0.59 

nn";JR1ul11 
LTIH911TI1 -.02848 .08224 0.73 
.... ... .... .. , 
um 1!JWUTiflTIH1 -.11872 .08671 0.17 ... ., 

11J';J1~ ., 
fl1111!J -.04035 .07940 0.61 ... . 
flU'J -.57122 .20510 0.01 
., 

111TI11'TI11 .16071 .08931 0.07 
LTIHil1TI1 .09024 .09342 0.34 

'll'n L;uw'll'nfinH1 a I ............ 

.11872 .08671 0.17 1n"TI';Ja'1U911/11J';J1~ , 
., 

fl1111!J .07838 .09092 0.39 ... . 
flU'J -.45250 .20983 0.03 
., 

111TI11'TI11 .08233 .08223 0.32 
LTIH911TI1 .01186 .08667 0.89 ., 
nn";JH1ul11i'ml'1~ .04035 fl1111!J .07940 0.61 , 
.... ... .... .. 
un L 1!JWUTiflTIH1 -.07838 .09092 0.39 ... . 
flU'J -.53087 .20691 0.01 
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fl1TI~ 51 (tiEI) 
... . 

"111111!'n11 .61321 .20621 0.00 . 
LnHfl1n1 .54274 .20802 0.01 

... 
nn,-i~1ui11i'ui1~ 

. 
El'U ') .57122 .20510 0.01 • .... ... ..... .. . 

um 1uwumrnH1 .45250 .20983 0.03 . ... 
fl1"111£J .53087 .20691 0.01 

I ... I .... A C I .. _,,, ..., ... 

,-i1nfl111~ 51 ?l1J11£11"Jl'?l fl£11::fl1Jfl113JflflL~'UflElfl1'U11"Jl'ff~fl~1fltl 4 3Jfl113J-• 
I .... .... .r ... "' &.II ... """ A I .., .... .,,, ....... 

LLtmfl1~nu "~'" £11"11'"4 El'U ')n1JE111l'?l"11111"ll'n11 LnHfl1n1 11'1n,-iw1uf11/1u,-i1~um 1uu1 • 
~.. ... 
ummH1LL~::fl1"111£J 

df Mean Square F Sig 

1::~11~na&J 5 .931 2.881 0.01 • 
rnutuna&J 390 .323 • 
113.J 395 
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Mean Difference (1-J) Std. Error Sig. 

Lm~•~1n1 -.10987 .09211 0.23 
nihubui11i'ui1~ , .04226 .08406 0.62 ., .., ... .... .. 

-.15980 .09681 0.10 111TI"UTI11 um 1llW\l.TiflTIH1 
., 

fl1111ll -.14591 .08974 0.11 ... . 
El\!.') -.60118 .22353 0.01 
., 

'!11TI"UTI11 .10987 .09211 0.23 
nn-;iti11.1.i11fui1~ , .15213 .08915 0.09 

LTIH~1TI1 
..., ... .., ... 
um 1llW\l.TiflTIH1 -.04993 .10126 0.62 
., 
fl1111ll -.03604 .09452 0.70 ... . 
El\!.') -.49130 .22549 0.03 ., 
111TI"UTI11 -.04226 .08406 0.62 

nn-;iti11.1.i11 
LTIH~1TI1 -.15213 .08915 0.09 
.., ,.. .., A . , 

1.1.m1t.1W\l.TiflTIH1 -.20206 .09400 0.03 .. ., 
11J';l1~ ., . 

fl1111ll -.18817 .08669 0.00 ... . 
El\!.') -.64343 .22232 0.00 
., 

111TI"UTI11 .15980 .09681 0.10 

\l'm7uw 
LTIH~1TI1 .04993 .10126 0.62 
nn-;iti11.1.i11i'ui1~ 

. .... .20206 .09400 0.03 
\l.TiflTIH1 

, 
., 

fl1111ll .01388 .09911 0.89 ... 
El\!.') -.44138 .22745 0.05 
., 

111TI"UTI11 .14591 .08974 0.11 
LTIH~1TI1 .03604 .09452 0.70 ., 

A I .... &<I ., . 
fl1111ll 1!'1TI';l«1'1.1.~1/11J';l1~ .18817 .08669 0.03 , 

.., ... .... .. 
um 1llW\l.TiflTIH1 -.01388 .09911 0.89 ... . 
El\!.') -.45526 .22453 0.04 
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fl1TI.:I 53 (9iEI) . ... 
"111TI"lfn17 .60118 .22353 0.01 . 
LnM-fl'ln'l .49130 .22549 0.03 

... nn~w11.1.9'11i'11i1.:i 
. 

El\!.') .64343 .22232 0.00 
~ 

.... ... .... ... 
1.1.m 'ltJW\l.nfltnM-1 .44138 .22745 0.05 
... . 

fl1"111tl .45526 .22453 0.04 

... ... .r ... ... ... ... ... ... ... ... . ... ... ... ... ...... 
n1.1. fl.:11.L El1"lfW"ll1TI"lfn11E11.1. ') E11"lfw LnM-fl'ln1n11E11.1. 'l E11"lfw1pn~R11.1.fl1/111~1.:in111.1.m 1aw 
... .. ... ... ... ... ... ... ... ... 

i.LnflnM-1n11fl1"111t1n11E11.1. ') ua::E11"lfwfl1"111t1n11E11.1. 'l 

elf Mean Square F Sig . . 5 .582 2.232 0.05 1::\1111.:inall 
~ 

1nt1l1.1.mill 390 .261 
~ 

11ll 395 

t •-' ............... .,, ..... .1 
fl1TI.:I 54 W1J11 El1"lfWYIUflnf11.:ln\I. ll'l::f11Jfl11llflflL\ll\l.flElfl1\I. NPM Uflnfl1.:ln\l.YI 

1::9'11imhtit1Jn1.:1Rn9i 0.05 
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.. 
911 ll El1'Jl'\Al 

(I) 5EJ1~Vl (J) 5EJ1~\Al Mean Difference (1-J) Std. Error Sig. 

Lm.~trm1 -.11398 .08276 0.17 
- I .... .... " .02721 .07552 0.72 lflfi';)ff1U911/71J';J1~ • ... .... .. .... .. 'Jl1TI'Jl'fi11 um1t1wunflnH1 -.15953 .08698 0.07 

... 
fl1'Jl1tl -.07112 .08008 0.38 .. . 
EIU ') -.45042 .20082 0.03 ... 
'Jl1TI'Jl'fi11 .11398 .08276 0.17 
1n"TI";Jff1ui1ti'u-;i1~ • .14119 .08009 0.08 
.... - ...... 

-.04555 .09098 0.62 LnH911fi1 um 1t1wunflnH1 
... 
fl1'Jl1tl .04287 .08440 0.61 .. 
EIU ') -.33644 .20259 0.10 
... 

'JJ1TI'Jl'fi11 -.02721 .07552 0.72 

nn";JR1ui11 
LnH911fi1 -.14119 .08009 0.08 
.... ... .... .. . • um1t1WUnflnH1 -.18675 .08445 0.03 ...... 

11J';J1~ ... 
fl1'Jl1tl -.09833 .07732 0.20 .. . 
EIU ') -.47763 .19974 0.02 ... 
'Jl1TI'Jl'fi11 .15953 .08698 0.07 

..... LnH911fi1 .04555 .09098 0.62 um1t1w 
nn";JR1ui1ti'u-;i1~ 

. ..... .18675 .08445 0.03 UfiflfiH1 • ... 
fl1'Jl1tl .08842 .08855 0.32 .. 
EIU ') -.29089 .20435 0.16 
... 

'Jl111'Jl'fi11 .07112 .08008 0.38 
LnH911fi1 -.04287 .08440 0.61 ... A I .... .... ., 

.09833 .07732 0.20 fl1'Jl1tl lflfi';)ff1U911/71J';J1~ • .... - ...... 
-.08842 .08855 0.32 um 1t1WunflnH1 .. 

EIU ') -.37930 .20151 0.06 
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911TI~ 55 (fie) 
... . 

,.11TI,m17 .45042 .20082 0.03 

Lm:t917fi7 .33644 .20259 0.10 
... 

nfhnhui11i'mi1~ 
. 

EIU ') .47763 .19974 0.02 , 
.... .. .... .. 
um1vwunf!n~1 .29089 .20435 0.16 
... 

.37930 .20151 0.06 fl1'!11[J 

I ... I .... ... ffl I ti ... I .... 

"1fi911TI~ 55 ~1J11El1"JI'~ 91El7::911Jfl11llfl91Ll'!U91El911U NPM llfl1111Uflfi911~nu 

1::wi1~na11 , 
111vluna11 , 
7111 

1::l'l11~na11 , 
111vluna11 , 
7111 

df 

3 

392 

395 

df 

3 

392 

395 

Mean Square 

.259 

.285 

Mean Square 

.263 

.296 

F Sig 

.9070 0.44 

F Sig 

.8890 0.45 
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df Mean Square F Sig 
I I 3 .985 4.141 0.01 1::~11'1nai.i • 

rnuli.Lnai.i • 392 .238 

Tii.J 395 

'1171'1 58 vm11 11ulti~LLflnti1"n" ih::iut"111i.ififlL~i.Ltiati1"~'~i.11~11 4 

LLflnti1'1ni.L~1::iuuuklfiqJn1'1tdiii o.o5 

tt1TI'1 59 LtAumnuuf111i.1LLflnti1'111a'1fi1L~iu11a'11::iut"111i.ififlL~i.Ltiati1"~'~i.11~11 4 

'41LL'Unfl1i.JTIUlti 

Mean Difference (1-J) Std. Error Sig . 

10,001-15,000 .13257 . 07407 0.07 

5,000-10,000 15,001-20,000 .10381 .06550 0.11 . 
i.11nn11 20,000 .24339 .06953 0.00 

5,000-10,000 -.13257 .07407 0.07 

10,001-15,000 15,001-20,000 -.02876 .07117 0.69 

mnn11 20,000 .11081 .07490 0.14 

5,000-10,000 -.10381 .06550 0.11 

15,001-20,000 10,001-15,000 .02876 .07117 0.69 . 
i.11nn11 20,000 .13958 .06643 0.04 . 
5,000-10,000 -.24339 .06953 0.00 

i.11nn11 20,000 10,001-15,000 -.11081 .07490 0.14 . 
15,001-20,000 -.13958 .06643 0.04 

~1nfl171'1 59 ~u1111ulti tia1::iufl11i.ififlL~i.Ltiati1i.L~1~i.11~11 4 ilt"111i.i 

LLflnti1'1ni.L i"d 11ulti 5,ooo-10.ooonui.11nn11 20.000 LLa::11ulti 15,001-20.ooonu 

nulti111nn11 20,000 
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df Mean Square F Sig 
I I 

3 .284 1.019 0.38 1::~11~mu1 
~ 

rnu l umh.1 
~ 

392 .279 

11ll 395 

df Mean Square F Sig 

1::wh~nall 3 
~ 

3.01 9.714 0.00 

rnulunall 392 .310 
~ 

71ll 395 
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91111'1 62 Lmum fl U1Jfl11ll LLt1nfi1.:1'1l EHltl1 Lt\; U'll El.:17::tl1Jfl111Jflfl L ~ 1ui efi1'\l-ITT1etith.J:: 

-;i1LL'UTI911lJTIUlfi 

Mean Difference (1-J) Std. Error Sig. 

. 
10,001-15,000 .24605 .08458 0.00 . 

5,000-10,000 15,001-20,000 .25950 .07507 0.00 . 
ll1TITii1 20,000 .42292 .07939 0.00 . 
5,000-10,000 -.24605 .08458 0.00 

10,001-15,000 15,001-20,000 .01345 .08152 0.87 . 
ll1TITI11 20,000 .17686 .08552 0.04 . 
5,000-10,000 -.25950 .07507 0.00 

15,001-20,000 10,001-15,000 -.01345 .08152 0.87 . 
111nni1 20,000 .16341 .07613 0.03 . 
5,000-10,000 -.42292 .07939 0.00 . 

mnni1 20,000 10,001-15,000 -.17686 .08552 0.04 . 
15,001-20,000 -.16341 .07613 0.03 

~1nt11n.:1 62 wui1 nulfi tie1::tiufl11llilt1L ~u9iefi1u-ITTle9i1hJ:: ilfl11lJLLt1nth.:i 

nu ti.:id nulfi 5,000-10,oooriu 10,001-15,oooriu 15,001-20,oooriu mnni1 20,000 

nulfi 10,001-15,oooriu nulfimnni1 20,oooua::nulfi 15,001-20,oooriunulfill1nni1 

20,000 

df Mean Square F Sig 
I I 

3 1.317 5.127 0.00 1::"M11.:ina11 
~ 

1nutuna11 392 .257 
~ 

71ll 395 

t1111.:1 63 wui1 nulfi~ut1nth.:inu il1::iufl11llilt1L~utiefi1u NPM ut1nti1.:inu~ 
1::tiui.tui1fl'ru't11.:1Hn~ 0.05 ., 
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fl111'1 64 Lm£J1JL n£J1Jfl11l1Uflnti1-:111E1-:lfl1LQ; £J11El·.'l'~::tl1Jfl11llfl91L ~'t.Lti Eli1U NPM ,j1U Un 

91111TI£Jli 

Mean Difference (1-J) Std. Error Sig. 
. 

10,001-15,000 .16923 .07696 0.03 . 
5,000-10,000 15,001-20,000 .16587 .06805 0.02 

i.11nn11 20,000 
. 

.27992 .07224 0.00 . 
5,000-10,000 -.16923 .07696 0.03 

10001-15000 15,001-20,000 -.00336 .07394 0.94 
i.11nn11 20,000 .11069 .07781 0.16 . 
5,000-10,000 -.16587 .06805 0.02 

15,001-20,000 10,001-15,000 .00336 .07394 0.96 

i.11nn11 20,000 .11405 .06902 0.10 . 
5,000-10,000 -.27992 .07224 0.00 

111nn11 20000 10,001-15,000 -.11069 .07781 0.16 
15,001-20,000 -.11405 .06902 0.10 

~l1n911TI-3 64 ~1J11TI£Jli tiE11::ti'Ufl111lfl91L~'t.LtiE1i1u NPM iifl11l1Uflnti1.:inu 

tl.:id TI£Jli 5,000-10,000 nu 10,001-15,000 TI1J15,001-20,000 nui.11nn11 20,000 



...J 
1J't1't1 5 

ifli.J oni.J11t1~ft Ufttti'OLft'l40U'l4t 

Y11'1n11umrn1'1 

"" .. i1 .... ..I.- I !'I .... , .... - -· 2. LVH1fln~1 -;i-;ir.iY111~at1E1fl1111LlJ\U-l .. 1t1111'Vlanfltunni.r;11r.1nnllY11'1n1rnnfl,.E1'1 
'II • 

3. L vJ El Ltl1uL \L 1Y11'1 l i.Ln11w~i.L1 i:l'il1 l \LElfl11flfl t1111'VI infl n&.11",.,.11-;i1r.111",.,.11ri1'1n1,. 
'II • • 

unf11E1'1 

.... .... .... 
fta.t&IGlJ114fl11'J;Jll 

1. U,.::1J11J\L ft ii L 'Vi fl fi1'1 rl \L iifl 11 ll fl El'1n1,.fi El i:l'il 1l\LEIfl11flfl91111\11 in fl n&.1!",.,.11 
'II • • 

-;i1r.innllYl1'1n1,.unfl,.E1'1fi1'1n\L 

2. u1::"JJ11fi.L ft ii E11 r.i fi1'1n \L ii f11111 i El'1 n1,.fi El i:l'il 1l\LEIfl11flfl91111\11 in fl n&.1!",.,.11 
• 'II • • 

-;i1r.111"n11ri1'1n1,.1Jnfl,.E1'1th'1ni.L 

3. U,.::1J11J\L ftiitUl1M1'Vin17ff11,.Rfh'1n\L iifl1111tlEl'1n1,.fi El i:l'il 1 l \LEI fl11fl fl 91111\11 in 
'II • 

fln&.1!"n11-;i1r.in,.11ri1'1m,.unfl,.E1'1fi1'1n\L 

4. U,.::1J11J\L ftii,.::fiun1,.fin~1fi1'1n\L iifl11ll iEJ'1n1,.fi El i:l'il1 l \LEI fl llfl fl fl1 ll'VI in 
'II • 

tJn&.nn11-;i7r.innlJY11'1n1,.1Jnfl,.E1'1fi1'1n\L 

5. U,.::1J11J\L ft ii El1~'Vi fi1'1rl\L iifl11 ll i E1'1n1,.fi El i:l'il1l\LEIflllflfl911 ll'VI in fl n&.11",.,.ll 
'II • • 

-;i7r.innllri1'1n1,.unfl,.E1'1fi1'1ni.L 

6. u,.::1J11J\L ftii,.1 r.ilfl'fi1'1rl\L iifl11ll i El'1n1,.fi El i:l'il 1 l \LElfl llfl fl fl1ll'VI in fl n&.11",.,.ll 
'II • • 
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" ,k "'l .... ~.r- ... ".. l ,k"' 1. '11El1JL'llflfl1"W\U1 "TI1'11Ulfl1.:J"~TUIL ""flTIH1LQW1:: "L'llflW"'Ylfl1111-
"' i'u~ti'D'Elll'llEl.:J ei.:iff n1111~11Li1"t11mni1 l wf Ei1L11mil ei.:i i.:i-.,1ti~Hnt lan 

" ti 'Ill" I ti l ,k "'"" .. I' .. 2. '11 EllJL 'llflfl1" 1::'D'1TI1 LflLLTI 1::11'111'" "L 'llflW" 'Yl11J~fl'D'Elll'll El.:JEl.:JflTI111J1-.,11 
Li1"t1111arh lwf Ei1L11milei.:i i.:i-.,1ti~Hmlan • 

" ,k l ..... ~.r- ... ".. " ti 3. '11El1JL'llflf11"L "El,_,1 "TI1'11';J[Jfl1.:J"~1';1£1L ""flTIH1fl111191 El.:JTI11'11El.:J 1::11'111'" 
'II 

ti ml'i.h l "Elflllflilfl111-., anfltulfnll';J;Vln1ll'Yl1.:JTI11tln fl1El.:J n11i.:iffTIH1U';Ji V ti1.:i ') ~ii ~a 'II • • 

ti Elfl1111LlJ"fl'U191111,_, an fl tuln111';J;[Jlfnlf'Y11.:JTI11tln fl1El.:J 
'II • 

1. tioa.1ari'"l ltlt1ih1 sltlOULLUU801Jf111J w1111 ff1" l-., ni LU"L Wfl'Jl'1[J111TITI11LWfl-.. .. ·;i 

,.,tli.:i lflvrl'w.:iei1mwfl'D'1vii~h"1" 267 fl" fitiLllwfeiva:: 67.4 LWfl,.,ru.:i ii'11"1" 129 fl" ·;i "'"' • ., 

fiflLll"i'eiva:: 32.6 Li1"l,.,ru iiei1v1::-.,11.:i 31-40 iJ '11"1" 148 fl" fiflLil"i'eiva:: 37.4 ., . 
1ei.:ia.:i111 ei1v1::-.,11.:i 21-30 iJ ,,1"1" 81 fl" fiflLlJ"i'eiva:: 20.5 ei1v1::,.,11.:i 41-50 iJ • • 
'11"1" 67 fl" fiflLil"i'eiva:: 16.9 ei1v1::-.,11.:i 15-20 iJ '11"1" 55 fl" fiflLlJ"i'eiva:: 13.9 • 
ei1v1::-.,11.:i 51-60 iJ ,,1"1" 21 fl" fiflLll"i'eiva:: 5.3 ei1v~1n11 15 ilLLa::ei1v 61 ri;r"ltl • • • 
,,1"1" 12 fl" flflLil"i'eiva:: 3.0 Li1"l,.,qjiiwn1"111w lwti'11"1" 177 fl" fiflLtl"i'eiva:: 

44. 7 1ei.:ia.:i111iiwn1"111w lwfl'11"1" 164 fl" fiflLlJ"i'eiva:: 41.4 wn1"111w-.,J1w,., r.hi'1.:i 

'11"1" 38 fl" fitiLll"i'eiva:: 9.6LLa::LLvnn"eiu'11"1" 11 fl" fitiLil"i'eiva:: 4.3 Li1"l,.,qj ii 
'II 

.., A -~ ... '"' A !'I ..,, • ...- A 1::fllJTI11flTIH11J1qjqj1fl'l ,,1"1" 107 fl" flflLlJ"'lEl va:: 27.0 'lEl.:Ja.:1111 fl El 'l::fl1JTI1'lflTIH1 

1::~11ilf[JllffTIH1 '11"1" 94 fl" flflLil"i'eiva:: 23.7 tl7::tlllffTIH1 '11"1" 66 fl" flflLU" 

i'eiva:: 16.7 tl1'D'. '11"1" 61 fl" fitiLilwfeiva:: 15.4 1::i11ei"tfiruru11tl1w. '11"1" 59 fl" . ., ., 
fitiLil"i'eiva:: 14.9LLa::m'lffTIH1'l::iuw.:in11tfiniru1917 '11"1" 3 fl" fiflLtl"i'm.rn:: 2.3 w1" 'II ·;i ., 

l,.,ru iiei1~wn'ln';JLi1"i11i'11i1.:i '11"1'" 99 fl" fiflLil"i'eiva:: 25.o 'lei.:ia.:i111,j171'D'n17 ., . 
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'41"U.1'U. 85 fl'U. tiflLilwfaua:: 2.5 t11'111t1 '411.1.1\1. 78 fl'U. tiflLilwfaua:: 19.7 LTI~fl7ffl 

'41"U.1'U. 69 fl'U. tiflLtl"U.i'aua:: 17.4il'm1uwil'nfin~1 '41"U.1\4 58 fl\4 tiflLtl\l.i'aua:: 14.6LLa:: 
.ii -" ,.. !'I " • -.. • 1 ,,.. -.. , " ..I ' • El\4 ') ,.1\41\4 7 fl\4 flf1Lu'U.7El£Ja:: 1.8 9'11lfS1fl1J a-11.1. "'1l:Jlf7::fl1JTitl flLQS tl9'1ElLflEl'U. 15,001 

- 20,000 1J1'Yl '41"1" 123 fl\4 tiflLll\l.i'aua:: 31.1 1a.:ia.:im 5,ooo - 10,000 u1n '41\41\4 

101 fl\4 tiflLtl\l.i'aua:: 25.5 111nn11 20,000 1J1'Yl '41\41\4 96 fl\4 tiflLll\l.i'aua:: 24.2LLa:: 

Tiultl' 1,0001 - 15,ooo u1n '41"1" 76 fl\4 tiflLtl\l.i'aua:: 19.2 
... " ... ... ... ti . ...., 1 ... ... 2. fl'l11UHU MtUnEJ'lnUfl11lffl a.:in11'11 El.:! 7::"Jf1"Jf'U.fl El~ .... 1 \4Elfllfflflfl1lf"' an 

'II • 

fl mn111;i'1t11r'7lf'Yl1.:in11tlnfl1a.:i n1ntfin ~1\41 un a.:itf n11u'1"'11tt1"~1uari1 l wf Ei1 Lil a-

Lil a.:i i.:iwl'fl~~mlan tf'1Ma.lfl 6 tl1\ti l"U.111wn11'Ylnt11" wu11 mil\41::flu111n ttl"'i'u~a 
• • 'II 

... !'I " • " ..1 ... • ..I • " -1 -...ltl ,.. ' ..I -n17W';117tu.1Lu'U.71tlfl1\4 W1J11 fl1\4'Yllffl1LQS£la'.:la'fl fl El 911\4"'7 ElfllJ ::lffl1LQS£J ( x = 
'II • 

• ... ... • ..I - ... 
4.27, S.D. = 0.80) 7El.:IS.:llf1flEl fl1'U. NPM lffl1LQS£J ( x = 4.19, S.D. = 0.80) fl1\4W7"'lf 
A ... I ..r - "" .... .... 411111 I ..r -
1"'17 4 lffl1LQS£J ( x = 4.18, S.D. = 0.78) fl1\4TI"Jfff.:lfl"'1fltl 4 lffl1LQS£J ( x = 4.16, S.D . • .... .... .. • ..r - ~ .... "" = 0.78) a'.:lfl"'1fltJ 4 lffl1LQS£J (x = 4.08, S.D. = 0.82}LLa::"'1"'71Jfl11lff1El.:ln17'1!El.:I 

tl1::"JJ1"JJ"U.ti a ~\11t\l.Elfllfflii911lf"' in fl tu.1r1111;i'1t11r'7lf 'Yl1.:in11tlnfl1a.:i~ llfh LQi u ~1 Wfl 
'II • • • 

, " '" ~I, ,.. ' ..I - !'I " ,., ... ,,¥ flLLn fl1'U.1!"77lf1Du flt! lffl1LQS£J ( x = 3.92, S.D. = 0.8) "1lf17tlLLtlnLu\4Titlfl1\4 flfl.:1\4 

- tl1\tifi11a.11Btllt1EJ W1J111l1W71lfElVl\41::flu111n iifi1LQit1 (x = 3.92, S.D. = 
'II 

0.8) L~ a~;i11m1 LU\471 u-ii a wu11 tl1::"JJ1"JJ\4lJfl11 i.1ti a.:in11ti a~\11 t \l.Bfllffl ii fl1lf"' in 
'II • 

fl tu.1rn11;i'1t11r'7lf 'Yl1.:in11tln fl1a.:11::flu 111n t 'U.tl1\4R.:1 La-'111 LLa::a-il'u "" "t ~ th::"JJ1"JJ'U. l.rl i • • ... ... • i:t ... ..I ... • ..I - JI ... 
a''YllrLSBnfl.:i flt!L~';)7f1LLS::L'Yltl.:11r77lf lffl1LQS£J ( x = 4.17, S.D. = 0.88) 7B.:IS.:llf1fl1lf~1fl1J 

• !'I ".T ..1... t t ti ,.. ' ..I -fl£) n17Lu'U.~ .... 1'Yllffl11lf"1lf17n 'U.n17fl7B.:I ;) 7::"Jf1"Jf'U. lffl1LQS£J ( x = 4.05, S.D. = 0.83) 'II 

LLa::~it1riua"U. 'U. t ~ufla1n1LLa-t1.:ifl1111i' fl1111 "11111n t "U.n11tl ntlli.:11"U.a Ei1.:irn.:ia-11tf L rJ a 'II • • 'II ;.., 

fl11lftnL1;)'1JB.:IB.:ltln17 llfi1LQit1 ( x = 4.00, S.D. = 0.83) ~'11Lfl17Wl'U.i'YliLLa::La-1111wl'U. 
'II 

n17LLa'fl.:IBBn'11El.:l~i1lf.:11'U.lJ.i"'a.:iei1"U.1;i lJ.i\'Jl'ei1'U.1;J-Jilf-Ji~i1lf.:11'U. lJfi1LQi ti ( x = 3.97, 
'II '11'11 

s.o. = 0.62) ~it1lln11u'1"'11.:11"U. lfl utl~tlli"'u1~911111::Lu uua Ei1.:1La-11a111fl lfluliilln11-

Laanu~Uii llfi1LQi ti ( x = 3.88, S.D. = 0.80) lJfl11lfLB1 t;i tttriu'lniJ1::Ltl'U.'11B.:IU1l:J"'1 

Liua-a::L1a1 Ltl"U.1!"77lf ltli.:ila- llfi1LQit1 (x = 3.86, s.o. = o.85) ~\l1u'1"'11.:11"U.lflul11111:: 
'II 

.... , ... -~ - .. ..... ..I • ... , ... • ... ... • ..I -
~ .... 1a-.:11un.:lfl11lfflflL"'"'11El.:l~El'U.'YILLflnf11.:ILLS::tJBlf71J flEltl1.:llfL"'91~a lffl1LQS£J ( x = 3.81, 'II 'II 'II • 

S.D. = 0.84 )LLS::fl11lf ti B.:ln17'11 El.:IU7::1f11f\4fi B ~\11 t 'U.Bfllf fliif11lf"' in fl tu.1!"77lf;J°1£J1!"77ll 
'II • • 

'Yl1.:1n111.Jn fl7B.:ltl1'U.1r77lf1iult1 t1~llfi1 LQi tl~1 '1fl lflLLfi m1lii LS aniJ~Ui 1J°1"'17.:11'U.El V1.:I 
' ,.. .., t ti ... .1 !'I , ..1,.. ,.. ' ..I -L'Y11L'Yltllfn'U. flt! 71fl;J1TIBflflLLS::1119l\4Lu\4LL1J1JBtl1.:l'Ylfl llfl1LQStJ ( x = 3.65, S.D. = 

o.85) t1111a1flu 
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- tl1\Ul''1fllM-i'fllJ 4 VnJ11111V471l1£1~t'!.l.1:im.nn ilfi1Llil.at1 (x = 4.08 ' S.D. 

= 0.82) Ln £l~';J17nnLiJ'!.1.71t1ii £1 wu11 tl1:"Jf1"lf'!.1.ilfl11i.ii £1.:1n119i £1 ~111 t \l.£lflllfl~9l1ll'Vlan ,, . 
- ti .... 'I ... ...., ... ti - • ""'"' ... flnun7ll';J7tl11'77ll'Yl1·rn11 nf11£1.:11:f111 i.11n L '!.l.fl1'!.I.~ -..1i.in11 1:wq fl ft'!.l.tl1llfl1Wft'Yl Lfl . ,, ,, 

t11:n1fll1'mh.:1w~1Lwi.1e ilfi1LQat1 ex= 4.21. s.o. = o.83) 1e.:1a-3mft1i.1~1i11 t1e ~111fli.1 
... I 'I ..C ... 'I ... I ti ""' A I 'I I ..C I ""' LLtlllLL';Jll La' W111V4L 7tllJ7£1 ti LL a: L'Vlfl11l1W:f11nt1£1 7:"Jf1"Jf\l.'Ylll19lflfl £1 L \l.'Vl\l.1tl\11\I. llfl1Llil.atl • 

( x =4.17' S.D.= 0. 78)LLa:~111 liu1n11tl1:"Jf1"Jf\l.tl1 tlfl11l1Ltfll £1111fl LLa:lli'Vl1.:1~af1£11JLL 'Yl\I. 

Lil'!.l.iw;i1.:1\'11en.:11a ilfi1Llil.at1 ex= 4 .1 5 , s.o. = o.83) tlDUifim-lflflai1lt1i1t1fl11i.1-

';J;.;ihLi1'!.l.Df11 tf111V4B£1'!.1.lt1'!.1. ilfi1LQit1 (x = 4.14, S.D. = 0.86) L£11l';JlRl'!.l.n11n1.:11\I. lli • 
~ ~'I J ... ' ""' - ... 'Yl£lfl'Yl\l\11'!.l.'Yl\I L'!.l.L1a1ua:'!.l.£1m1a1111.:11'!.I. llfl1Llil.at1 ( x = 4.12, S.D. = 0.84) a:n'!.l.m1-

tl - _.., .t "' ""' ... ... - ""' ... ... I ""' - !'I L)lJtl'Yl';J:-..1ll11Jl"\lf111llLW£lllLWtl Lntl7fltlfl"Jf£1LWtl\I llfl1Llil.fttl ( x = 4.11, S.D. = 0.85) LlJ'!.I. 

.... I '"'•'I ....... ti ""' I 'I I 'I tlA - ..C I ""' t11 £1 t11.:1nt1 L \'\nu 1:"Jr1"Jf'!.l.LLa:L w £1'!.l.71ll\11'!.I. L '!.l.n11t11.:1t1m1a1 L '!.l.n11 LJlltl\11\1. llfl1Llil.a t1 

(x = 4.11, S.D. = 0.79) "llrJ\l.'Vli\l.L~tl7LLa:tlDUl~"ll£1-3fl\l.L£1\l';J\l,ft'lL7';J~tb.:1lt1i1t1ti tf.:11'!.I. 

L 1a1n1.:11'!.l.LLa:\l.£1nL 1a1n1-31\I. ilfi1LQi ti ( x = 4.09, S.D. = 0. 76) lit11:"Jf1"Jf\I. liL ii1i.11il 
I I .... .., O A I' ... I .r - ....... .. ... 

w1'!.l.ni.1ua:1111n11t11L '!.l.'!.l.\11'!.1."11£1\1£1-3fln7 llfl1Llil.at1 ( x = 4.05, S.D. = 0.88) ll';Jtl L-;JLLa:i.i ,, 
~'I A I t"'· ti ..Cl ""' - ........... fl11llfl\IL';J';J7\lfl£1n11 \'1111n11 1:"Jf1"Jf'!.I. llfl1Llil.at1 (x = 3.93, S.D. = 0.81) fl1'!.l.W\lfl\'11fl'l 

""'• I ""' ,.; 'II ... I ..C 'I ....... J ""' ti t c' ti ~ 'I 4 'Ylllfl1LQfttfY11tffl LflLLn Ltftla'ft:L\'lnlJL1a1111\11\l.LV4£1 7: tl"Jf\l."11£1\1 7:"Jf1"Jf\I. 'YI\! L'!.l.L1ft1LLa: • 
J ..CI ""' -\l.£1nL1ft1111\11\I. llfl1Llil.at1 ( x = 3.75, S.D. = 0.79) 

II .. I 1'1 .... ... I .r -
- fl1141''1'MN'JM1'1' 4 w1111111w11i.ie~ L'!.l.1:t111i.11n llfl1Llil.at1 ( x = 4.18. s.o. = 

o. 78) Ln £1~-;J11m 1Li1'!.I. 11 t1ii e wu11 tl1:"Jr1"lf'!.l.ilfl11i.1 i e.:1n11fi ml'111 t '!.l.£lfl llfl ~ fl1 ll\'I in ,, . 
fl mn1i.1-;J1t11!'11i.in1.:1n11tlnf11£1.:11:i11 i.11n t '!.l.tl1'!.l.~111tl1:wq ~ t1'!.l.i1 t1fl11 i.1~£1ifl6 W-;J1fl . ,, . 
ua:-;J1.:1l-;Jfi£1 n11n1.:11'!.l.ua:~i1i.1.:11'!.l.nnfl'!.I. ilfi1Llil.it1 (x = 4.36, s.o. = 0.11) 1e-3a.:1i.11 ,, . 
fl1ll~1tllJ t) £1 ~111 llil1ft11LL \'IU\1El1\l.1';1\'11l'1~"11£1\lfl\I. LLW1\l\'11~atl1: lt1"Jr11'1.t1 CJ lt1 t1lli"lf£11J 

.. I .r - ..,_, :Cl .... A n ... .... .... ..,,., .. 
n1i.1 llfl1Llil.at1 ( x = 4.30, S.D. = 0.76) ua:~-..1L1J'!.l.'!.l.nflt1 i.ie.:1n11m naua:i.11wt1'Ylfl'!.l.'Ylfl ,, 
... I ""' - ti - !'I I ..1... .... • I ... ""' llfl1Llil.at1 ( x = 4.21, S.D. = 0.84) 1:wqflt1'!.l.L1J\l.LL1JlJ£1t11-3'YlflL\'lll1:wi.in11t11LL\'l'!.l.\l\'l'!.l.1n 

..C I ""' - tlA - ... ""' ... ""' t 'II I 0 ..C ....... llfl1Llil.at1 ( x = 4.19. S.D. = 0.83) LJllfl\'l'!.1.1'Ylfl1t1fl11i.1Lnt1-31!'77ll fltl Llla1L£1t1\IL"ll1n11 

.•1 'l.•1 "' .... ..I - ... :r1- 'ti ""' H1tlLflH1tl\'l'!.1.\I llfl1Llil.at1 (x = 4.17, S.D. = 0.74) llfl11llLlJ'!.l.llfl7fl£1 1:"Jf1"Jf'!.l.LLa:Lw£1'!.I. 

I ..CI ""' - J ..1.... ..CI ""' -71ll-31\I. llfl1Llil.atl (x = 4.17, S.D. = 0.73) 11-3ll1fl7!1'!.l.n17111\11\l.'Yl"JfflL';J\I, llfl1Llil.fttl (x = 

... A ..1 ... I ""' ~ 'II ... I ..C 'I ti 4.12. S.D. = 0.76) fl1'!.l.V47'Vlll1'V117 4 'Ylllfl1Llil.at1fl1tffl LflLLn llfl11llW'!.l.L';JLLa: 1:ITT'!.l.f111i.1-

i1i.iilen11tl1:"Jr1"Jf'!.I. t '!.l.n17LLrlUID'V11LLa:~~\l.1"Jfll"Jf\I. ilfi1LQi ti ( x = 3.95, S.D. = 0.83) ., . 
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- ~,·...-i121i"""'l'"'l 4 wu11111wn11eitjlw,-::im.nn iifi1L\l.au (x = 4.16. · 
..i • !'I "' ' ti "" "' ' "'•' 'I • 8.0. = 0.78) LllElW-;J17nL1LuWl1U"llEl W1J11 7::'1f1'1f'Ullfl11llflEl\ITI179lEli:.llll1L'UElflllfl9l911ll 

'II • 

1'I in fl nL11"77ll-;J1mr11lln1.:in11tlnfl1ei.:11::iull1n l ui1u~i11 Lilu~~iifl11ll LEl1 h ltfoa::ii 
• 'II 'II 

.; 'I I ti • t ... I ..I - .!I .... 
1'111 L';JflE) 7::'1f1'1fUUS::LWEl'U71ll'11U llfl1L\l.S[J ( x = 4.32, S.D. = 0.80) 7El\IS\lll1fl1ll~1fl1J 
• ...., iJ ... ..1 I .... • I ll ... 'I ti 'I ... t ..I -
fl El i:.llll1L Ui:.l't1U1Lfl17WU1Jt1El U1 L111'1 L';J"llEl\I 7::'1f1'1f'UL'U'lfll'lf'U llfl1L\l.SU ( X = 4.28, 'II 'II • 

"'•' iJ ... ..1 'I "•' ....... t t ... .... ... I ..I S.D. = 0. 71 )ua::i:.1 ... 1L Ui:.l't1f1Ua L 1'\u7::'1f1'1f'U 't1TiflUEl Ufllltn!El U1'1 L 't11L 't1UllTIU llfl1 L\l.S [J 
'II 'II 'II • 'II • 

(x = 4.22, S.D. = 0.81) n11l~fl11lli1flll!i1UTI17ff\ILR1lln11tl1::neiuei1~WTI17LTI~9l7 ii 

fi1L\l.au (x = 4.15, S.D. = 0.76) ~111LUU~~iifl11llBEl'UUEllltiElllflU i'inwfl i'intlTifli'u 
'II 'II 'II 'II 'II 

... ll ... I ..I - "'•' iJ ... ..1 .... 1 A fl1Ufl11ll LWLTI:: R111W llfl1L\l.SU ( X = 4.09, 8.0. = 0.72) i:.llll1L Ui:.l't1RU1JRUU R\ILR'lll 
• 'II 'II • 

... 'I ... .... ti 'I .l' ..I t .; I ... .... ... t ..I -
El1'1fW L1'1TIU 1::'1f1'1fULuwuneiu1.:1Ri.11LRlleiua::L 't11L nullnu llfl1L\l.au ( x = 4.08. s.o. = 

... "" "" ..1 ... I ..I ..t lj ... 1 "•f !'I .,.,,.. "" 'I iL 0.84) fl1UTI'1fR\lfl1'119ltl 4 't1llfl1L\l.t'4UY11Rfl LflUTI i:.llll1L11Ui:.l't1Uf11'\t'4TIL 1'19lUa::i:.ia L'UTI17UTI "ll 
• • 'II 'II • 

iJ ... . ..I -
11J1'11 llfl1L\l.t'4U ( x = 3.95. S.O. = 0.85) 

... """"t ""'••t1 I 1'1 .... ... I ..I -- fl1\6M'1' DtlIJ :: W1J11 111W71l1El~ LU7::fl1Jll1TI llfl1L\l.t'4U ( X = 4.27. 8.0. = 
0.80) L~ El~";J17nL 1LUU71 u"Ji El WU11 tl7::'1f1'1fU£ifl11 ll i El\ITI17fi El ~111 l UElfl llfl il fl1ll1'1 an 

'II • 

fl nL11"77ll";J1U11"77ll't11'1TI17tlTifl7El'17::tl1Jll1TI l ui1u~i11-;i::i El\! Ufl1'1antl1::1u'1fUff1U71 ll~ • 'II 

L1'1ilein11tl1::1u'1fUff1UflU iifi1L\l.au (x = 4.54, S.D. = 0.72) 7El\lt'4\lll19l1llthiu fiei ~111 
"' A "" ., 1tl 1 'I !'I "" 1 ..I --;J::f1El\1Uf11'\t'4TI1lEl'1fl11ll\]TI9lEl\I 7'1 LR Lu'U11"77ll llfl1L\l.t'f[J ( x = 4.38. S.D. = 0.71) ua:: 

... _, ... iJ '"'""ti AtlA -...... ..... I ,.,, - ... I 9" 
~lll1";J::f1El'1L U~fl 7::Wqfl !)1Jfl9l'Ufl llfl1L\l.aU ( x = 4.34. S.D. = 0.82) llfl11llElEl'UUElll 

I • '-' C' A A 1 ... I ,.,, - .. ·' A 

tlElllflU ~Elfffl[J Lf';J791 ";17'1 L';J llfl1L\l.t'f[J ( x = 4.32. S.D. = 0.87) llTI17lll1~nL11"77ll";J7U11"77ll 

~nL'11llfl11lliiL"li1ll1~TI17tl~tli ilfi1L\l.iu (x = 4.311 S.D. = 0.81 ) ~111-;i::iei.:1Uf11'\an"l1El\I 
.JI ... ... ~ ... I ..I - !'I .... , ..1 ... TI17TI7::n1fl11llfl a::L 1Ufl11ll'1f1 llfl1L\l.t'4U ( x = 4.25, S.0. = 0.79) Lu'Ui:.llll1't1ll 

'II 

'I 'I ti "" ' ..I - !'I '"'•' ..I ., fl11llR1ll17tl L'UTI17fl7El\I L';J 7::'1f1'1f'U llfl1L\l.t'f[J ( x = 4.24. S.D. = 0.83.) TI17LIJ°U~lll1't1RTI\I 
ll ., ,l' ..i 'I ' "" • "" • ..I - !'I --- • fl11ll L1LUElL'1fElL";J U1Lfl17WU1Jt1El llfl1L\l.t'4U (x = 4.24, 8.0. = 0.76) LuU~llll";Jfl11lJ1lJ1nL 

U~\lfl11llLffURa:: £ifl11llTia11'111lJ n1i.:1~\]Tifi'ei.:iua::LUUU1J1JElU1'1l~tl7::'1f1'1fU £ifi1L\l.au 
- ... -1 ""·'ti ..1 ... I ..I ..t ll ... • ... _, ... !'I .,.,, ...... ( x = 4.14. S.D. = 0.88) fl1U1'17 Elflu :: 4 't1llfl1L\l.au .. 1'f9l LflUTI ~ ... 1-;i::t1El\IL11U~'t1na1flfl 
.,J ., ..... , ., .... _ .... ,.,, -

na1111 na1t1flRU -;iua::na11ui:.it1'1feiu llfl1L\l.au ( x = 3.93. s.o. = 0.87) 
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- .11~NPM vnJ11 111vn111atjl,n::irn.nn iifi1L,.;F.1 (x = 4.19. s.o. = o.BO) 

L~ £)~';)1'H~ 1 Lil1n1 FJ"Ji El wu11 U'l::"Jf1'Jf"4iifl11ll 9i El·:lnTlfi El ~i11 l "4£l fl llfl il 911 ll\ll an fl ni.n'lll • • • 
-;i7F.11n11n1·:m17iJn fl'lEl·n::iu 111n l "4ti1't4~i11 Lil"4~~iii1 l-;ii'u l "Jl'iJ7::'Jf1'Jf't4£l r.h~ LL n-;i7~ • • 
....... - .... 11 ... .I ... I .I -
l'Yl"4fl11llflfl fl11l1Lflfl£l"4 L\111'll£l~fl11ll91£l~nTni£l~lJ'l::'Jf1'Jf't4 llfl1LQflFJ ( x = 4.36. s.o. = 

JI .... • ... _, ii ... ..1 ... I .r I ... .... .r I 

0.77) 7£l~fl~ll1911ll~1tl1J flEl ~"K1L '"~'YlllR1"4Ln£lna91£Jn17tn1~\llann1'lLLt:1::W"4\t1"471ll . . . .. 
.I .... .1 1 .. • • .. . I 1 _... I ... ... .. .... 

Ln F.11nrno1 fllJ'l:: F.l'Jf'\4~'.11"1'lnl.::La~ L \II '\4fl~ lJ'l:: F.l'Jf14'll£l~R1'\4'l1ll LLfl1 ~ll1'lflL '111fl~'Yl'lW F.11n'l 
11"• ri· ....... .I - ....... ,..1 
L91£lF.11~L "4ll£l£l1'JfW llfl1L\Lf!FJ (x = 4.33, S.D. = 0.69)LLa::n1'ltn1~LL't41n1791tlR't4L';l'YI 

..... T. 11.1 o "" - 'I ..1 ...... I .,I - "•' ii ... ..1 ... \lla1n\lla1mw£l"K1 LlJ~n1791tlR't4L';l'Ylfl llfl1LQflFJ ( x = 4.26. s.o. = 0.85) ~"K1L '"~'Ylll 

fl11 lli' nn 1!1-::LLa::fl11ll~ll1'lfl l "4n17iJ7::~uiJ7:: 1FJ'Jfi!-;i1nnn111fl W1"4 l ""u'l'lfl ~ a~.f ~ l 1 • • • 
i111n'" iifi1LQ;FJ (x = 4.23. s.o. = o.78) ~i11Lll'"~~iiiiF.1nflil'n1'1~lnaL-tl''"\llanl'"n1'l-
u7\111'lLLuu1i~~ai11qnf iinTlll£l~1l1WEl"41fl91'11£l~El~tfn7ltiar.i1~4i.,L-;i'" iifi1L\L; FJ ( x = • 
4.20. S.D. = 0.75) ~i11u7\1117~1"4Eltju'"vf'"fl'"'l1El~\llan 3E na11fla iJ'l::\l\Utl iJ7::ini111w 
• I - - ... I .I - .... , ... "-"1 ... 11 ... I ... 

lJ°l::R'Yl'.ll"~a llfl1L\Lf!FJ ( x = 4.17, s.o. = 0.81) ~"K1lln17LLnlJ'lJ\111LQW1::\11"41 Ltl£lF.11~ll 
.I - - ., i::... .I.... .... i::. .... ~"" I ii • .. ... . ... -1J'l::R'Yl'.11"1l1W W'l£lll'Yl~lln1'llJ'l1J911LLfl::91~'l1J Lfl£lF.11~L '\4ll£l£l1'JfW llfl1LQflF.l ( X = 4.16, S.0 . 

.,_, ... .t - .... .., ... ... - I - .... ... M • I ... ..1 = 0.90) ~"K1lln1'lri1\ll'\4fl1RF.l'Ylfl'\4 W'\4'.ll"n';l fl1"4F.lll 1fil'\4'.ll"'l'lll£l~fln'lUfl::LlJ11J'l::R~fl'YI • 
.., .... ... ... ... I ..I - ""•'· .. I ., .. 41 

R£lflflf!El~n1JLL~"4nflFJ'Yl'.ll"'ll£l~El~fln'l llfl1LQflFJ (x = 4.16, S.D. = 0.77) ~"K1llfl11llll~L'\4"4L\ll • • • 
fl11lltntliynu 1an1Rll1nn11iJ'lJ\111 rn~~UR'l'lfl l""LiJ"41Eln1R iifi1LQ;F.l ( x = 4.12, S.D. 

. "•' ii ... ..1 ot I .. - - ... 'I I ... = 0.81} ~"K1L '\4~'YIL\ll'\4flnl.fl1fl~fl11ll\llfl1n\llfl1F.l Lfl1'lWR'Yl'.ll"Ufl::LR'l1l1W L'\4fl11llL 'Yl1L 'YIF.lll • • • 
... I .I -
llfl1LQflFJ ( x = 3.93, S.D. = 0.89) 

3. iJ-;ii FJ~w~~ afi £Jfl1111ti a~n1'l'll a~iJ'l::'Jf1'Jf't4ti El ~i11 l "4£ltlllfl il911ll\ll an fl ni.n'lll • • • 
-;i7F.11'l'lll'Yl1~n171Jnfl'l£l~ n'lmflnl!t1"41 F.Jn a~tf n17u7\111'lw1'"9l1uafi11 wf Ei1 Lil a Lila~ 
i~\111fl~l!tni.1an ~an171-iFJ wu11 • 

3.1 LWfl~LL9lnti1~n'"'llEJ~iJ'l::'Jf1"Jr'"iifl1111ti a~n17fi a ~i11 l "4£ltlllfltl9l111\llan ., . 
flnl.lnll';l7F.Jn'lll'Yl1~n171Jnfl'l£l~ lM1w7111,Y~ 6 ti1'" ltiLLri ti1't411"'l'lll1iiJli1F.1 ti1"4i~fl\ll-
1't1ri 4 ti1't4W'l\lllli\111'l 4 ti1't4TI"Jfft~fl\111flfl 4 ti1"4M1£liiJiJ::LLa::ti1't4 NPM wu11 • • 

L W fl\11 ru~ LLfl ::L Wfl'Jf1 F.l iifl11ll 9i £l~n17fi El ~i11 l "4£l tlllfl tl tl1 ll\ll an fl nl.'.ll"'l'lll ·ai • • • 

-;i7F.11'l'lll'Yl1~n17iJnfl'l£l~ l'" nn "' ti1'" iifl1111LL9lnti1~nua r.i1~ii-tl'F.1 i1t1 run1~Rn t1~'l::fi'u • J .. 

0.05 
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3.2 £11 U~U9ln9i1~rl'U'IJ£Hl1.h::<tt1'1f'U£ifl11iifi' EJ~n119i El~il1l'UElfliifl~911ii'VI an 
' 'II ' 

fl m1!'11ii";J7U11'77iin1~n111.Jn fl7El~ n1tittim~n-u 1 un a~tf n11u7"V111ti1-uti11rnfi11 wf 81 Lil a 
' 
Liia~ i~wl'9l~~m1an l-ull1w11ii,f~ 6 ti1-u 'tiuri ti1-u11"11ii1iiJ,91u ti1-ui~flWl9lTI 4 ti1-u 

' ' 
w1'Vlii1'Vl11 4 ti1-u11<tti~flwl°'flTI 4 ti1-umla9'1.JiJ::ua::ti1-u NPM wu11 

' 
- a1u~1n11 15 ilnua1u 15 - 20 ilua::a1u1::'Vl11~ 15 - 20 ilnua1u~1n11 15 

' ' ' ' 
ilnu 21 - 30 ilnu 31 - 40 ilua::nu 41 - 50 ii ii1::iufl11iitia~n11~il1l-ua9liifltit11ii'Vlan 

'II ' 

fl m1!'77ii';J7U11'77ii'Yl1~n111.Jn fl7El~iifl11 ii LL fin ti1~n 'UEl r.h~ iiitu i'lfl tl!'Yl1~ a-fl ti~1::tl'u 0 .05 

9iati1-ui~fl'Vl1't1TI 4 "1-unaii~-u 'l '1iut1n9i1~ 
' ' 

- a1u~1n11 15 ilnua1u 15 - 20 ilua::a1u1::'Vl11~ 15 - 20 ilnua1u~1n11 15 
' ' ' ' ii rl1.J 21 - 30 ilnu 31 - 40 ilua::nu 41 - 50 ii £i7::tl1.Jfl11iifi'a~n11~il1l-uE19liifl~9l1ii 

'II ' 

'VI an fl m11'77ii';J7U11'77ii'Yl1~n17tlnfl7El~ £ifl11ii U91 n fi1~n 'UEl r.h ~ ii\tu i1 fl nJ'Yl1~ a-fl ti ~7::tl1.J 
' v 

0.05 fiati1-uw7'Vlii1'Vl11 4 ti1-un~ii~-u ') '1iu91nfi1~ 
- a1u~1n11 15 ilnua1u 15 - 20 ilua::a1u1::'Vl11~ 15 - 20 ilnua1u~1n11 15 

' ' ' ' 
ilnu 21 - 30 ilnu 31 - 40 ilua::nu 41 - 50 ii ii1::iufl11iitia~n11~il1l-ua9liifltit11ii'Vlan 

'II ' 

flm11'nii";J7U11'77iin1~n111.Jn fl7El~ ii fl11ii LL fin fi1~n-ua u1~ iiitu i'lfltl! n1~ a-fl ti ~1::tl'u 0.05 

9iati1-u7'l<tti~fl'Vl1't1TI 4 ti1-unaii~-u 'l '1iut1nfi1~ 
' ' 

- a1u~1n11 15 ilnua1u 15 - 20 ilua::a1u1::'Vl11~ 15 - 20 ilnua1u~1n11 15 
' ' ' ' 

ilnu 21 - 30 ilnu 31 - 40 ilua::nu 41 - 50 ii ii1::iufl11iitia~n11~il1l-uafliifltit11ii'Vlan 
'II ' 

flmTI7ii";J7U11'77ii'Y11~n111.Jn fl7El~ £ifl11ii U91 n fi1~rl'UEl U1~£i\tui1fltl!'Yl1~ a-fl tifb::lu 0.05 

tiati1-um1aliJiJ:: ti1-un~ii~-u 'l '1iut1nti1~ 
- a1u~1n11 15 ilnua1u 15 - 20 ilua::a1u1::'Vl11~ 15 - 20 ii nua1u~1n11 15 

' ' ' ' 
ilnu 21 - 30 ilnu 31 - 40 ilua::nu 41 - 50 ii ii1::lufl11iitia~n11~il1l-uat1iifltit11ii'Vlan 

'II ' 

fl m11'77ii';J7U11'77ii'Yl1~n111.Jn fl7El~ iifl11ii Ufln ti1~n'UEJ U1~ iiitu Lhfl'lJ'Y11~ a-fl ti~7::tl1.J 0.05 

9iati1-u NPM ff1'Un~ii~-u ') '1iu91nfi1~ 
3.3 a'TI1'Ull1Wa'ii7a'~Ufln fi1~rl'U £ifl11iifi El~n17fi El ~il1l-uat1iifl~911ii'VI an 

'II ' 

flmn1ii";J7U11'77ii'Yl1~n111.Jnfl7El~ n1tittim~·1-u1 un a~ tf n11u7'Vl11ti1-uti1uafi11 wf 81 Lil El 
Liia~ i~'Vl1fl~~m1an l-ull1w11ii,f~ 6 ti1-u 'tiuri ti1-u11"11ii1iiJ,91u ti1-ui~fl'V1191TI 4 ti1-u 

' ' 
w7'Vlii1\1111 4 ti1-u11<tti~fl'Vl191TI 4 ti1-um1aliJiJ:: ua::ti1-uNPM wu11 

' 
- a'TI1'Ull1W 1a-flrl1.J'VI ~1 U/'V\ u1i'1~ Ua::UUnrl'UEl U a-ii7a'rl1.J'VI ~1 U/\11 u1i'1~ Uft:: 

'II 

LLUnrl'UEl Url1.J'Vl~1 U/'VI u1i'1~ ii1::iufl11iiti EJ~n11~il1 l-uafliifl ~fl1ii'VI anflmn7ii';J7U11'77ii 
'II 'II ' ' 

'Yl1~n17tlnfl7El ~ ii fl 11 ii Ufl n ti1~ n 'UEl U1~ ii it u i1 fl tl! 'Yl1 ~a-fl ti ~7:: fl 1J 0. 05 ti El ti1'" 
1l'nii1iiJl91u ff1'Un~11~\4 ') l1iu91nfi1~ 
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- fftl1'U.111W lff91rl1J ffll'lffrllJ~ ij1 U/~ U1i'1.:!LLt'l::ffll'lffrl1J~ij'1 U/~r.hi\:i ih::tllJ 

fl11llti£l.:ln17~1l1L'U.El91liftti911 ll~ an fl nL1f'l'lll"7fJ1f'l'lll'Yl1.:ln17tlnfl7£l.:I ii fl11ll LL91 n fi1.:in 'U. • • • 
£1u1.:iilitmhfi'n1·rn.:iwiiti~1::tl1J 0.05 fi£1ti1ui.:iflWltm 4 Lt1una11~u ') l1iu91nfi1.:i . ., . . 

- fftl1M1W 1ff91rl1J ffll'lffLLa::~ ij1 fj/~ U1TI.:I LLt'l::ffll'lffrl1J~ij'1 fj/~ u1i'1.:i LLt'l::LLunnu 

El u il'l::tl1Jfl11llti £1.:1n11~1l1t'U.£l91llflti911 ll~ a nfl nL1f'l'lll"1fJ1f'l'lll'Yl1.:ln17tln fl'lEl.:I ilfl11ll • • • • 
LLtlntl1.:lrl'U.£l U1.:1ilit'ui1fi°''ll'Yl1.:lffTiil~'l::tl1J 0.05 fi£lti1'U.W'l~ll1~17 4 Lt1un~ll~'U. ') \1i 
LLtlntl1.:I 

- fftl1'U.111W 1ff91rl1Jffll'lffrl1J~ ij1 fJ/~ U1i'1.:!LLt'l::Lrnnn'U.£l U fftl1'U.111W ffll'lffrllJ • 
~J1u I ~ u1i'1.:iua::wn1u111w~ij1 u/~ u1f1.:1n1JLLrJnnu£1 u i11::ti'1Jfl1111ti £1.:1n11~1l1 t 'U.£19111 • • • 
flil9l111~anflnL1r1111"1un111n1.:in11tlnfl1£1.:1 ilfl1111u91nfi1.:inu£1u1.:iilitui1fi'qJn1.:iwiiil~ 

1::tl1J o.o5 fi£1ti1un'lfi.:iflwl'91n 4 Lt1una11~'"'l l1iu91nfi1.:i • • 
- fftl1'U.111W lff91rl1J~ ij1 U/~ U1i'1.:lrl1J UfJnrl'U.El U Ut'l::ffll'lffrllJ~ ij1 fJ/~ u1f1.:1n 1J • 

uunn'U.El u il'l::tl1Jfl11llti £l.:ln17~\h t 'U.Eltlllfl tl911ll~ an flnL1f'l'lll"1rJn'lll'Yl1.:ln17tlnfl7£l.:I ii • • • • 
fl11l!LL91nti1.:inu£1 u1.:iilit'ui1fi'nm1.:iwiiil~1::ti'1J 0.05 ti£1ti1uMl£1ti'tltl:: Lt1una11~u ') \1i 

u • 

- wn1u111w la-9ln1Ja-111wn1J~ ij1 U/~ u1i'1.:i ua::w111wn lJ~ ij1 U/~ u1i1.:in1J uunnu 

El u il'l::tl1Jfl11ll ti £1.:1n11~1l1t'U.Elflllfltl91111~ an fl nL1f'l'lll"1fJn'lll'Yl1.:ln17tlnfl7£l.:I ilfl11 ll • • • • 
LL9lnti1.:in'U.El u1.:iilit'ui1fi°''ll'Yl1.:lffTitl~7::tl1J 0.05 fi £1ti1u NPM Lt1un~ll~'U. ') \1iu91nfi1.:1 

3.4 1::tl1Jn11iim~t1~utmti1.:inu ilfl1111ti£1.:in11ti£1~i.t1tu£19l11flil9l111~an • • 
fl mn111"1rJ1f77ll'Yl1.:in11tlnfl1£1.:1 n1ntiim~nu1 un El.:! tf n111J1~11Lt1uti11Jarh 1 wf Ei11.11 El 

1.il£1.:1 i.:iwl'fl~Hmlan 1u111w1111rf.:1 6 ti1u ltiurl ti1un1111itllt1u ti1ui.:iflWl9ltl 4 ti1u • • 
w~111~17 4 ti1'U.TI'lfR.:lfl~191tl 4 ti1uMl£1ti'tltl::ua::ti1u NPM W1J11 • 

- tl1::n11iinH1n1Jtl1'l!fll1tt; tl1'1f. n1J\f .:in11tl1'1J'll191; mttl1'1J'lJ1/tl1 w. nlJ \T.:in11 

tJ1nm11 tl;LLa::tJ1nm1191;n1J a-.:in11tJ1n1 n.1191; il'l::tl1Jfl11 llfi £l.:ln17~1l1 L 'U.El fill fl fl 91111~ an • ., • ., • ., "al • u u • • 

flnL11"1111"1rJ1f77ll'Yl1.:in11tlnfl1£1.:1 ilfl11llLLt1nti1.:inu£1u1.:iilitui1fi°'qJn1.:iwiiil~1::tl1J o.o5 

ti£1ti1uw1~111~11 4 Lt1unt:ill~'U. ') l1iu91nfi1.:i • 
3.5 £l1iW~ LL91n fi1.:lrl'U. ilfl11llti £l.:ln17tl El ~\t 1 L 'U.£191 llfl tl911ll~ an fl nL1f'l'lll • • • 

"1u11"1111n1.:in11tlnfl1£1.:1 n1ntiinH1u1 un £1.:1tf n111J1~11Lt1uti11Jarh 1 wf Ei11.11El1.i'.1£1.:1 

i.:i~191~Hm1an LM1w113.1rf.:1 6 ti1u ltiurl ti1un1ll1itJ\91u ti1ui.:ifl~191n 4 ti1uw1~11 • • 
1~17 4 ti1'U.TI'lfR.:lfl~1tltl 4 ti1uml£1ti'tltl::ua::ti1u NPM W1J11 • 
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.., .................. ..,. .., .... ..,..,., 
- 11111"Jfn11nu'Um 1t1W'Urni1m~nnm1" SJ m1~H11n1nu EJ'U SJ ~7n-;ia-1'U9l1/1u-;i1'1 

... ... ... ... .. ... "" ... ... ... .. ... "" ... ... "" ... .... ... nu'Um 1t1W'Unflm=t1ntJEJ'U SJ 'UnL1t1W'Unflnl=t1ntJEJ'U SJ f11111unuEJ'U SJ an::titJfl113J91EJ'1n11 
el'it1t'UEJ913Jflii9113.J~ inflni.n-n3.1-;i;un-n3.1n1'1n111.Jnfl1E1'1 iifl113.1 U91n~h'1rl'UEJ rl1'1 ii'4u Lhfl ru "' . . ., 
'Yl1'1RTiii~1::tlu 0.05 tiEJi1'Ui'1flWl9ITI 4 Lb'Umi3J~" SJ li.iu91nfi1'1 • • ... ... ... ... ... ... .. ... "" ... "" ... ' ... - EJ1"lfV411111'!fn11nu"m1uw"n"nl=t1nuE1"'J Lnl=t9l1n1nuE1'U'J ~7n-;ia-1'U911/ 
i'mi1'1nu'4m7uw'4nfinl=t1nu~" SJ ua::ti1111 unu~" SJ ii1::fi'ufl113JtiE1'1n11~it1 t "~913.Jflii 
9113.J~ in fl nl.1f113J';J;r.J 1f113J'Yl1'1n11tJn fl1El'1 ii fl113J Ufln fi1'1 n 'UEI U1'1 ii'4u «1 fl tlJ 'Yl1'1 ffTI ii~ . ., 
1::tlu 0.05 tiEJt11"V4™3.l1~114 Lb'Un~3J~"'l li.iut1nfi1'1 

.. ..r ..,, ... .., ... ' .., ..., .., .... .. .... .. - El1"JfV4EJ'U SJ ntJEJ1"JfV4111TI"Jfm1 Lnl=t9!1n1 nn-;iff1'Ut11/1u-;i1'1 'UnL'lr.JW'Unflnl=t1 • 
ua::ti1111 u ii7::tltJf1113Jti E1'1n11el'it1t'UEJ913Jflii9113.J~ in fl mn13.1-;i;un13.1n1'1n111.Jnfl1E1'1 ii "' . . 
fl113Jut1nfi1'1n'UEJU1'1ii'4uthfi'lJ'Yl1'1RTiii~1::tlu 0.05 tiat11'Un"lfi'1flWl9l'l 4 tb'Un~3J~" SJ 
li.iu91nfi1'1 

.. .., • ... .., ..r ... - • .... .., .., .., - EJ1"1rV411111,m11EJ'U SJ EJ1"JfV4Lnl=tt11n1nu EJ'U SJ EJ1"JfV4n1m1a-1'U9l1/1u-;i1'1nu • 
'4m7uw'4nfinH1nuti1111unu~" SJUa::E11-iV4ti1111unu~" SJ ii7::ti'uf1113Jti E1'1n11~it1 t "~913.J 
flii9!13J~in~ni.n-n3.1-;i;un13Jn1'1n111.Jnfl1E1'1 iifl113.1u91nfi1'1n'Uarl1'1ii'4uthfi'lJ'Yl1'1RTiii~ 

1::tlu o.o5 tiEJt11"MlEJiutJ:: 81"n~3.1~"'l li.iut1nfi1'1 
... ., ............................ ..,, .. .., .. - El1"JfV4'!11TI"lrn11EJ'U SJ ua::EJ1"JfV4nn-;ia-1'U9l1hlJ-;i1'1ntJ'UnL 1uW'Unflnl=t1nuEJ" SJ • 

ii'l::tltJf1113J ti E1'1n11el'it 1t'UEJ913.Jfl ii 9113.J~ in fl mn113.1-;i;un113J'Yl1'1n111.Jnfl1E1'1 iifl113J-"' . . 
U91nfi1'1rl'UEIU1'1ii'4uthfi'lJ'Yl1'1RTiii~1::tlu 0.05 tiEJtl1'U NPM R1'Un~3J~'U'J li.iu91nfi1'1 

3.6 11uli~ut1nti1'1rl'U iifl113JtlE1'1n11tiEJel'it1l"at13Jfliit113J~inflmn113.1 "' . . 
-;i1un113Jn1'1n111.Jnfl1a~ n7mfinl=t1'U1t1nEJ~ffn11u1~1181"~huafi1 lV4f a1L11miia'1 
i'1~1fl~Hm1an L'U111V4113.1rf'1 s ti1" liuri ti1'Un113.11itJl91u i1"i~fl~1flti 4 ti1" . - . 
V4™3.11~11 4 tl1'UTI"Jfff'1fl~1fltl 4 tl1'UM1EJitJtJ::ua::t11'U NPM V41Ji1 • 

- nuli 5,ooo-10,ooonu3.11nni1 20,oooua::nuli 15,001-20,ooonunuli 
3.11nni1 20,000 ii7::tltJfl113J ti EJ~n11el'it1 t 'UE19l3Jfliit113J~ in fl mn113.1-;i1un113.1n1'1n11 "' . . 
1.Jnfl7EJ'1 iifl113.1u91nfi1'1rl'UEJ rl1'1ii'4uthfl'lJ'Yl1'1RTiii~1::tlu 0.05 fiEJti1uV41~3.11~11 4 81" 
na3J~'U ') li.iu91nfi1'1 • 

- 11uli 5,ooo-10.ooonu10,001-15,ooonu15,oo1-20.ooonu3.11nni1 20.000 
11uli 1 o,001-15,ooonu11 uli3J1nni1 20,oooua::nuli 15,001-20,ooonun ul.13J1nni1 
20,000 ii'l::tltJfl113Jtl E1'1n11el'it1 t 'UEJfl3Jflii t113J~ inflmn113.1-;i1un113.1n1'1n111.Jnfl1E1'1 ii "' . . 
fl113.1u91nfi1'1nuEJ rl1'1ii'4ui1flrun1'1a-flii~1::tlu o.o5 ti EJi1'UMlEJti'tJtJ:: 81'Una3.1~" '1 li.i ., • J 
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- nt1"1.i 5,ooo -10,ooonlJ 10,001 -15,ooonlJ 15,001 - 20,ooonm.nnn11 

20,000 ih::tilJtl11lli£1-:in11~1l1l1u1~n.1tlttfl1lJl'lanflni.n11l1~7t1n1·n1n1·.mTn.lntl1£1-:1 ii • • • 
f111i.1u91n9i1-:inu£1rl1-:iili.Lmhfi'tlJn1-:ia-flil~1::tilJ o.o5 9i£1i1u NPM ibun~ll~us:i "I.ii 
Ufln9i1-:1 

fl11llti £1-:1n11'JJ £1-:11.h::in"Jru9i £l ~1l1 l U£l fl llfl~ fl1lll'I i nfl ni.n11ll~1t1n11lln1-:in11-• . . 
t.lnfl1£1-:1 ~1mrn'JJ£1-:1n111i t1 ~1i t1"1ll11C1a-1t.l~a "lii-:id l ua1u"JJ £1-:iiJ~i t1i1uflni.anHm:: • • • 
a1UlJflfla-i-:it.11::n £llJLt.li1 t1 L 'Wfl £l1tl a-C11u111vm11a-l11« 1::ilJn11flnH1 £11;1-w nv"li • • 
wu11 millti'1£1 rl1-:ia1ull'I niLiJuL 'Wfl"lf1£J i'£l va:: 67 .4 'li1-:1£11t1~-w11ll1n~a-flibul l'lfli£irll u 

1 ·as 1 1 ·as • 
1::l'111-:i 31 - 40 ti ll1n~«fl i'£Jva:: 37.4 a-C11M1-wa1ull'lni£1rllua-C11u111-wla-fl il;11u1u . ., . 

.I ... ... .. .1 ... .,11 .I • • ~ ... ... ... 
ll1n'Yl~fl7£ltlt:i:: 44.7 7::91lJn17flnH1'YllJ,,1U1Ull1n'Yl~fl f1£l u7tlJ'lJ1fl7 7£l£Jt:i:: 27.0 £l1"Jf'W 

a1ull'lqj fl£l £l1~'Wl7n~a1uti1ti'lJi1-:i i'£it1a:: 25.oua::11v"lia1ull'lqjLilu11t1"1.i;111nu 

15,000 - 20,000 lJ1'YI tlilLUUi'£l£Jt:i:: 31.3 

oii1h1uNan11'~iu 

1. fl11lli £l-:ln11'JJ £l-:IU7::"Jf1"JrU9i £l~\t1 l U£lfl llfl~911lll'I anfl nLlfnll~7£Jlf77lJ'Yl1-:ITI17-• . . 
t.lnfl1£1-:1 n7mflnH1u1vn£1-:itfo11lJ1l'l11a1ufi11Jafi1 twf ehL11mij£1-:i i-:iwl'flWHCltlan 

,f-:il'lllfl 6 i1u ~an111it1-wlJ11 £irllu1::ilJll1n i1l'li'11~an11w~11ni.1Ltlu11t1i1u 'WlJ11 • 
i1u~ilfi1LQ;tla'-:la'il fl£) i1u~t£19i't.lt.I:: 7£l-:lt:i-:lll1fl£l i1u NPM tl1U'W7l'lll1l'l17 4 i1u • • 
TI"Jfff-:lfll'l1 fltl 4 ff-:lfll'l1 flt1 4ua::i1l'li'1Jfl11lli £l-:ln17'JJ £l-:IU7::"Jf1"JfUi £l~1l1 l U£lilllfl tlfl1ll • • • • 
l'lanflni.n11ll~1vn11lln1-:in11t.lnf11£1-:i~ilfi1LQGt1~1«i1 "liurl i1un11ll1it.l"lflt1 "1ll17tl • • 

:Cl ... 'II ...... ,r 
U£JnLuUTI£lil1U Lilil-:IU 

... •t.11 ' •'I ... ... ' .I -- fl114fi't"Ul1fi tl!J 'WlJ11111'W71ll£ltlLU7::fllJll1n llfl1LQL:i£1 (x = 3.92, S.D . • 
= 0.8) L~£lW~17nL1LUUTit1'li£l 'WlJ11 t.11::"Jf1"JrUiifl11lltl£l-:ln179i£l~1l1lu£lflllfl~tl1lll'lan • • 
fl tu.lf11i.1~7t1n11i.in1-:in11t.ln f11£1-:11::tilJi.11n~ «ii l ui1ua-:i L«7llua::a-i.llJa-u u l ~t.11::"Jr1"Jru "Li • • • 
'I - .- • ~ t .- .I .., •I ' ""·' 'I .-L "lfa''YllfLa £Jnil-:i fl t1a-~1il ua::L 'YI t1-:llf17ll ua::fl11lltl £1-:1n11'll £l-:lu7::"lf1"JfUfl £l ~ -...1 L U£lilllfl t1t11ll • • • ... ... ·' ... ..._ ,,. .i... ... ... .I 'II ... ' ... 
l'lt:inflnLlf17lJ~7tllf17ll'Y11-:ln171Jnfl7£l-:I 911Ulf17ll11fu Lil £1 'YllJ7::illJU£ltl'Yla'il Lil Un i11UTI17-• • 
"I.ii La £int.l~lJ'1i lJ1l'l11-:11u£1 rl1-:1L fi1L flt1i.inu li1t1t.l11f1~1n£lfl~ ua::Yi1fluLiluu11lJ£l rl1-:i~ii 
fl1i.1~1ilJ -i-:ia-£1flfla£1-:1nlJ-:11u1iv'JJ£1-:1Lfit1lJ "lnt1fl-:i (2541) finH11it1L4£1-:1 iJ~iv~a-:i~a9i£J 
fl11lJ i1L1~'ll £1-:1 Li1 £1111 a-l un11~ftlu11fl l ~L tluflu6n a1-:i'JJ £1-:l"lflJ"lrU ~ an11flnH1'WlJ11 • • 
n7::1J1un11111l'l17"ll £1-:1 L i1 £1111 a-nn1t.liin1::lJ1un11UlJlJ "n11ll1it.l"l fl ti" n ~11 fl £l Ltlum1-• . 

... .I ... ' ' ... -~ - .. ... ... ... 'I ... • !'!! • t lJ1l'l17'Yl'YlnflulJ a-1u 71 ll71Jn-:lfl11lJflfl L l'I u1JJ-:inuua::nu L uan Htu.::"ll £1-:1n11u1nH1l'l11£l fl ti • 
I • I t .. ' ... :Cl .I ~ if ... .I ' I • .. ... l lJ-:lu7:: tl"JfUa'1U71lJUt:i::a'-:lfllJL1JU'Ylfl-:I ua:: ~~tl'Yla'-:l~afl £lfl11lJ"1L7~'JJ£l-:IL~1£l111a' UTI17-• 
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~~'U11 fl\ iLiJ'UflUrf mn~"!I £l\l"lrll"lf'U ltiL iJU£l th-:iii LL a:: tJ\l tf£lflfl a £l\lrl1.J\11U1i U"ll £l\I tl7::L«1~ .. . . 
"' 'II - .. .... ... .. "' .... , "" .... .. Tl1a'U (2550) Lflflm~t11';) UL 7£1\1 fl11llflflL 'M'U"ll£l\l~i..1Ln U1n1.J';J7Uln7lJn17fl7£l\lfl'Ufl1lJLL 'U1 . .. 
't'fYI 11'fl1 «flf n1mfln H1 ~111 i-:i n fl£) \I ff n171.J1'M17~1 'Ufi11.J a B1Lil£)1.J tu.'11n i \I'M 1 fl . .. . 
£1ua11"tr1!'1it wu11 ~111L ~uti1 UL~ u1nu-;i'1u11"11lln11fl1£1-:1flufl1llLL u1wn1!'fl1«9lf mil" . .. . .. 

.... ... .. iJ ... ... .... ...., "' • ·' .... ... 'I ~ 7::fl1.Jll1nLLa::LlJ£lW';J11nl.1L 'UTIU"ll£lfl1'Utf\lflll ~i..1L 'M'U11fl17i..1'Manf!a 5 ll1 L"lr L un11 -.. 
fl7£l\191'U ti1'ULfl7H~n-;i L ~u11~111fl17';J::LiJut11 £) ti1-:1 l un17LRU1l1g\ iLLrii'~ ti1un11tlnfl7£l\I . .. . 
~111L ~ u11fl11111'M in11'nmitll91 um \,fl un11fl1£l\lfl'U 

" ..... .,.,, . ... .., .. . ... -
- fll1\Hf'1AM">ft'J 4 W1.J11 1l1W71ll£l ~ L u1::fl1.JlJ1n llfl1LQa u ( x =4.08 ' S.D. = 

0.82) L~ £l~-;i11ni.1LiJu11 u"Ji £l wu11 tl1::"lr1"truiifl11l!ti £1-:1n11ti £l ~111lU£lflllflfi911 ll'M in .. . 
.. ti .... "" 'I ... ...., ... ti ... "' ... , ... 

~tu.1!'nll';J7U1!'nll'n1\ln11 nfl7£l\17::fl1.Jll1n'n~fl L'Ufl1U~i..1lln11 1::Wt)9191'U911l!Tl1~fl'n fl 

tl1::n1fll 1 £) U1\l tf~1 Ltfll £) LLa::fl11llti £l\ln11"!1 £l-:!tl7::"lr1"tr'Uti £) ~111 l 'U£lflllfl fi911ll'M an fl nl.ll'nll .. . . .. ti ., .... .., .......... ., ..I ,., • .,, .. .. .,, .... 
-;i1un1lln1\ln11 nfl1£l-:1 fl1U«"3fl1'1191TI 4 'nlJ1::t11.JU£lU'n«t1 flLLn f11un11La-ua-a:: L'Mnu • • 
L 1a1fi1-:11uL ~ £1tl1:: 1u"tru"!I £1-:1tl1::"lr1"tru ~-:i l UL 1a1LLa::u£ln L 1a1fi1-:11u9l1lla1iu ~"3«£lt1fla £1-:1 
.... ..., .. . .... "" .. .. ...... 
nu\11u1-;i U"ll £1-:1w1::fl1a-111ni.n1ll1111ni. (2549) 1-;i UL 1£1-:1 n11flnH11 Lfl11::111111 ann1ll,, El\! ... 
w1::W'n11'fl1«u1~tl11n n \ u111'1"lr1fln wu11 'M in11"tri-:1fl1111flmilu'M in11'17ll LL«fl-:i • ;.J • • 

.., J ..... .... .... :Cl • .... 
fl ni.a n Hni.:: LLa ::n11111\11 "n fl LLa::'M a nnflw 11'11"lr11''11ll L lJ'Ufl tu.11'17ll «1'M 1uw1::11"tr1 • • 
"Ji111"trn17LLa ::fl tu.::~1.J11'111tl7:: L 'nfl"lr1fl LLa::'VI an i-:ifl 'M 1 fl fl L iJu 'VI an n17tl nU'fi L ~ £ln17-

• • a.I 

.. .. "" ~ .T' 'I ..... .. ti ii "" .... ' '.JI ... tf\1Lfl71::'M UflL1'1'UU11\li..1L';J~£l'ULLa::£lfl91 4 1::n11 L 'U11'77lJLnU1n1.Jfl11lJ lli;,1L£lU\I ,,1fl .. 
fl11llUfi11'nll • 

_ fi',,..,.,.,.IJ~M1't 4 W1.J111l1W71ll£ltjlu1::i1.Jll1n iifi1LQau (x = 4.18. S.D. 

= o. 78) L~ £l~-;i11ni.1Lilu11 u'li£l wu11 tl1::"tr1"truiifl11l!ti £1-:1n11ti £1~111 l u£1t111fliifl1ll"Man .. . 
.. ti .... "" 'I ... ...., ti .. ... ... .... .. 

~nl.11'17lJ';J1U11'77ll'n1\ln11 nfl'1£l\1'1::fl1.Jll1n'n~fl L 'Ufl1'U~i..1 1::Wt)flfl'Ufl1 Ufl11 ll'Jf£ltf91 u 

a--;i1fl LLa ::-;i1"3 \-;iti £l n11fi1"31ULLa ::~i1 ll\11'U nn fl'ULLa::fl11 ll ti £1-:1n11"11 £1-:1tl1::"tr1"truti £l ~111 l" . .. . .. 
£lflllfl fi 9113.J'VI anfltu.11'71lJ';J1U11'77lJ'n1\ln17tlnfl7£l\I ti1u W71'1 ll1'M11 4 ~ ii1::iui.t'£1 U~tffl • • • 
lti LLrl ti1uiifl11 ll «U \-;i LLa::tl7::«1'Ufl11 lli1 llil £lrl utl1::"tr1"lf'U \ un11LL nU 'lJ'M1 LLa ::~fil'U 1~ll"lr'U 

f11lla1iu ~-:1«£lflfla£1-:1nu-:11u1iu"ll£l-:1w1::lJ"M1~'l!'l!1snfl tlnttil11't11fil (Ei £luii) lti 

flnH11iUL~£l-:1 "n11u'111111\11uufla1n1fl1ll"Manw1111ll1"M11 4 h-:iL7uutl1::rillflnH1L,,fl • 
1.J1\ln £ln \111ni n1-:1L 'Y1Wll1'11'Ufl'1" LL«fl-:iliL ~u11~u7"M11 iin1111-:1fluLiluna1-:1iiL 'Vlfl~a 

·~ . .. . 
t1nti£1-:1iifl11l!L ~U\11!'nlll1iL£lULilu-:iti1ui'nLLa::i-:1 i'infi1 \-;i lia--:iu L«ll£ltiu L«ll£1tla1u m1-.. .. 
11\lfl 'U"ll £)\I ~1.J1'M17ti £)\I LU'Un a1\I "Jt1 UL 'Ma £l';J'Utfflfl11ll«1 ll1'1tl iin11tlnUi fl'UL 1'1 ll1::tfll LLri .. , itJ 

~1U::"ll £l -:lfl'UL tlunuL £1-:inuufl a1n1hii'i £l i1 Lti £l'M ~-:i iin1111-:1flUL1'1 ll1::«lln uu fl a1n7fl1 ll • • • .. ,,:. ...... ti ... .. . ... 1 ... ""'""' L 'Mfln17tu.LLa::a--:iLL 1fla£llJ lln11 1::"trllfltu.::n11lJn17LW£lW';J17nl.1n £l'Ulln11 unU1U LW£l L'M • • 
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L n fln17~ ~'U11J fl a1n1a U1'1iltl1::ini" 1l1W ff '1 fffl LL a:: U'1ffElflfl a El'1n lJ'11'U1i tl'll El'1VfT.:3J'M1 ff'Yli-. " . . 
i't1 jt1"1rlt1 ltin1n111im1a..,tinl;-1L~'11Lfln::~w'l"'MiJ1"M11 4 1-uf13.1nfn1'1w1::ytn1f11ff'U1 

I ... A A 'I tlA - ... • ._ .. A ii ...... ... 'I ...... 
WlJ11 ~lJ7'M17LLfffl'1W{)fln773JL'Un17 {llJfl'11'Ufl1tlfl113JIJl'Elfffltl~';J7flL 'U'YI L111'1L';J Lfl 
., A nJA - .. • I .. "" ., 'I A .r ., A 
~lJ7'M1 111Jflfl'UnlJL w El'U713J'11'Ufl13J'Mam 'Mfl ~SLLS::fl113JL 'YI tl'111'n3Jfl1 ti L';JlJ7ff'Yl11' ~ lJ7'M17 
" a.I • • " 

LLfffl'1W qiinniifl11iJiJt,, Lil -una1'1 

- tl1141'1'1fft"1flM-i'ttn 4 WlJ111l1W113JElUL'U7::ti'uii1n ilfi1LQ;tl (x = 4.16. . " 
• A ii ... I ti ... ., I "•' 'I A S.0. = 0.78) L3JEJW';J17?1'1L 'UTitl'lJEl WlJ11 7::"1r1"1r'Uilfl113JflEl'1n1791El~-...1L'UElf13Jflflfl13J " . 

,., an fl ?1'11'173J';J1t1n1i1Y11'1n11tlnfl7El'17::tllJ mn~ fffl 1-uti1-u~\l1 LU'U~~ ilfl113J LE11 L';J LftLLS:: . . " " 
i:hl1 L';Jti atl1::"1r1"1r'ULLa::L ~ El'U i1il'11'ULLS::fl11iiti El'1n11'll El'1tl7::"1r1"1r'Uti a~\l1 L 'UEltiilfliit11i1 " . 
"Manflmn1ii,,1t1111iin1..,n11tlnfl1El'1 ti1-un"lri.\lfl"M1titi 4 ~il1::ti'm.tat1~«ti ltiLLri ti1-u • • • 
~\11 Lil'U~~ Vfl'M an L,., fl LLa::~a 1-un11LLm 'llU 1ll'M1f113Ja1tllJ .;A.\lffElflfl a El.\ITilJ.\11'"1i tl'll El.\IW'l"::-" " . ·~ .. --- . .. - .. .. "" fl'l"ff177?1'11'773J11l7?1' (2549) 1';JtlL7El.\I n17flnl;-11Lfl71::'M'MSn11'773J'llEl.\IW7::WYl11'fl1ff'U1'YI " . . 
tlnn 11L'U111'111'1fln WlJ11'M anTI"Jf W.\lfl'M 1 fltl Lil'U,., a nnniJ LLfftl.\lfl man Hm::LLa:: n17ri1.\11'U ~ii a.I • • • 

LLS::'M an YI fl~ 11'71"1r11'173J L il-ufl m 11'113.J ff1'M i'uw1::11"1r1 -i11111'n11LL a::fl m:: ~lJ1'M17 . " 
ti - .. .. .. ii .. t1• - • .. .. "" ~.;'I .... 'l"::L Ylfl"Jr1flLLS::'M an ff.\lfl'M1fltlL '""" ann11 111Jf1L w an17ff.\1Lfl71::'M tlfl L 'M'Utl11.\l-...1 L';J~El'U 

• a.I " 

LLa::aflii 4 t11::n11Lil-u1ni1Lrlt11nufl113Jllia1L£it1.., 'l11t1fl11iit1ii1nii • 
IJ ··t ""•'ti I 1'1 .. ... I "" -- fl114M,- OflIJ :: WlJ11 1l1W113JEl~ L'U7::tllJ3J1n 3Jfl1LQStl ( X = 4.27• S.0. = 

o.80) L~ a~,,11m1Lil-u11 t1-ia wu11 tl1::"1r1"1r-uilfl11iitf a..,n119ia~\l11-uat1iifliit11iJ"Man " . 
fl mnnii,,1t1n1iin1.\ln11tln fl1El.\11::tl'uii1n~ «ti 1-utf 1-u~ \l 1,, ::ti a.., vti,., an tl1:: l t1"1ruw1-u n ii . . " 
~L,., i'tan11tl1:: lt1"1rUft1'Ufl'ULLS::fl113Jtl El.\ln17'll El'1tl7::"1r1"1r'Uti El~U1 L 'UElflilfliifl13J'Man " . 

A ti ., -1 ~ 1tl ...... .. ... "" ... ... I "•' ... ii ...... fll1'11'niJ';J7t11l'n3J'Yl1.\ln11 nfl7El.\ltl1'U'M7 Elflu ::nii1::t1u-ua tl'Ylffti LtiLLn ~ .... 1,,::91 El.\IL -u~n . . " " 
na1t1ti na1n1 na1ti't1i'UL';JLLa::na1i'u~fl"1rEllJ t11iia1iu .;A.\lffEltiflaEl.\lrllJ.\11-U1it1'llEl'1'U1.\I 

1 --1-- ..... .. .. ,"" .. ., ........ 
"1r aua El.\lff 1nt1LLa::flm:: 1';JtlL7El.\I flt1'11'773J ';J'l"t1n1ii ,.,, L';J..,1fl'l!'l1El.\IL';J1'M'U1'Yl'l1El.\17! 

wu11 tl1::L 'YlflL 'YI mi1a..,ilif 'l!"M1n11'YJ,,1flfl afi't1-U-u,,-una1mil-u1nqfl1-ui.\lfliJ ~.\1'41Lil-u 

a u1.\I E)..,~,,::ti El.\lffTI.\l~fl i1i'tnt11-ufl m1113J ,,1t11nii lti tlLQ w1::111fli'~ ~.;A..,iJunu1n ff1fi111 . ... " ·~ 
'I t1 • - ., "" l .. 'I ... - 'ti ., ., "" .. ... L -un11 L)lJfl'M'U1Ylfl13J'U tllJ1tl'll El.\l'l"!LLS:: L 'MlJ7n17LLn 1::"1r1"1r'U L';J1'M'U1Yl'll El.\11!fl173J 

• .. 'I ., A .f. .. "" aT ... ti I A l ... ._ 'I .f. ._ ""ti • Lfl'l"El.\13.!El L'Un17ff11.\l';)fllll1'Un'YJ';J::-...1 L fffll1'11'173J ';J'l"tllnil fltl3J'M1 L';JE11fl1llff 7::n17 fl El " . ·~ 
.. ti !f A 'I ot -1 ---·t1 "" I ., 'M'U.\ln11 anH.\lflm111ii ';J7tl11'773J L'ULtin ffEl.\l'M'l" Elflu ::i11911n11Y1"1r1tlff71.\lfll1'11'773J " . . 

• ., 'I t1• - ., ., ..I ., ..I .. T 
';J7tl11'773J "13.J'M ann73J L -un11 L]1Jfl.\11'U'll El.\IL';J1'M 'U1'Yl'l1El'11! ff LL 'U1flfl LL'"''" LtllJ1 ti LL a:: 
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