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un neir.i fiuao nh nlrL tvaun1:0i nr:kiil nr: rirolndlu.'lo Liu n?1r.r.il15olunrtir.:ru 6io'tu

u 4, e -! -a a, I o , e - a e )Ft:o!n:2 nJuetu o{uuul,:0.: t0llstunr.t0{LIluiin0i [nno1]1tl{aaJur',u.frouilocdollnr:riau5 u:tnflo
i - J c, j i.a,vrmurr] r,ru a?lreto.:nllytovuau:!ra{d{ou n21!flonn't:royl,lufruouiuto.:a-ln!fr lillfllonaI

n?1r.Jndoum1rtuavinr:rirvrqfi n::ln1!aniy{fl o{#!n uriavur.i.rt{lud'u

rJ:clut{r,olu:loflo
o d. -,i .j .! u qv.t , ; c, q -n1:0i l,0ru!a{y0yn0{a51na5:nl,! ttaydo [ru Luo{n n1:n5o n ?u.i1!rfrorijuflo,i'u

dr6'rglunr:uirari{1urlo{o.rrin1l nr:1yn.r:oflnd2u1#n.:ufro rnr:n2rrld.llfl!uavn?1rl rAoniou
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rolunnatuondn:td ovrirhitirgrird.:lolunr:rJfrri6lru'norr,rrin.:ru r{rvrirfi6iu louLii
, -!rin?tln'l: [ona110{lJ:v tutul,o!u:.:i{ tn t?va1uvl1u onu

frunur rfirr a (2544:90-97) nril'jr rJ:clutilrornr:!{olunr:rivr:ar:Lr:nurisld
-!o{u

1) rairairlrira'flolunr:rJ[1"fi.:rul#uriunnalfiorrinlr uayuriv{nruvriJunr:air.:

lran{'lu5?rJnutonna!

2) duaiuuavrairairrarrin6r::ulul,lilaruc rfl unr:air.rna'.lrirunruarn"nE

:) airrriraruirguacvirfi fi 61unr:!irElruurilnarn:luordnr:
a) rirurailairflrirfi oamuorinfin6riao.rrinr:

5) rirurirlfinr:n'ruquuurirrfiuhJdrunru:rriu aqlun:auuvil:vrrluririuuav

!fl a5t:uoun.:'u.r ao0!9rrl,tnuavaunllu [un1l!n!n{1u
o) rf,ararluuavnflotialrinto.:olrinr: ifi nn:ru6oairra::rilufi onr:rirr1

tuannnl: tuunl:a:1{n?1unl? u1! un unnluuav0':fln'l:
- A.:,. , i,-*7) vlt Lutnofl:yr01uavttorJuluo{nn1lvtlJ0u0r.i1u0uvr'rLutnon?1 atn1uatLntu

n1:vt1{1u

a) nr:ylnriotfirfioil:vivrBnrnlunr:rlfrifiru
uavaoondorrir unrnr {uounr uaco':ri: riuo.: (2547: 93) neirrir do{r.t5i6mu

a o i -i1.rI'l5.in{tn 0vvr1.:luu0u0vrnoaaon!0{nn1: tlavfl oer2r{unur].:'ru o.:u

I) or6nr:ovloiiuaralruoeirlr6urfio16rr,r ruornnr:U!116.rrutorrnarn:

z) rirl#ordnr:annluargrioS'urfion'tnn?'r!arrau nrulrirarloldrion!rnruriBay
).e.

?5n1lu0uq{'1un'1lJvl !onluuo [?

a) r{rbir6onrru6oairra::6d-ufiovrirrulfikitj:vf,rBnryra.rdu lnarn:ovrirlrufr':u
nllririnluara!:slutddru:r!rarorri nr:0.: n'irrJ: ylotridrunu

q) rirlr,irfi onrrui! fi ot ou sio l a lrufiloin:crir a lhl loonruiufiotalrtJuo-.rnu
nqFn::rto.:{rJfr116rul#rflultlluurl:huraral:vlutitolorrinr:uavnaduriri!frrlfimu#liurirud

4 ev )-!
av [nlu ao0!uyruyro,uu01n0{nnrluaJnlta:1.!n?1!R't?14u1 [runnu[oi

5) tt:{nilnovriruasrnrurioutifluor6nr: !fli'rvylnnunviloilJlufinurrrfiurfi'u r.rrnov
1 4 q t u ,1 a | , A o , yrn?1! t1.ru [rJeli{nuuo n0v tUu ttJ ry{ 0aox! tu rou? rlu yt't Lt4 6.t l.l l i n a q n ? 1tl1]o uu ia irud ounnrru
t!urn:

o) u:ro.:1otjrul#rfi srn:rlnSoldov:"ufl rr,ira'rrfi alfinr:rJfr l-o rfl uhJadrr:rlBruas
{!

0no0{9r''l! tanu'r:!fu10{n1la{{1uuu

7) u:ro.:1ortu:1nF1ura{n1lair.:tiruraiorira'rtolunr:rirrrurn:rvrirjiri6rrufifi
u:l-o{otrJfiavrrltdurnludoltfionlujruiodrlloriurJfruhuutiqeir.rhJlouri:raornnr:rfiuwourTu
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n c, u 1v 4o
a?0ua5uLn?''l u:t?.1t0 nluo?n:unuI unnalnon?'r!n:voa5o5ul'yro t14n1:!!usr{''lu

. . i- . a. -'drrioqdr rn ulorl:c a.!6 u:ror1ofr rfio o rnn ru1urflui.lara"n6'uo rnn ruludrlana druu:rnr'[o
a,;.^;e.

nruuonrUufr':erahoiunruuonsr"runna drrr:nutiru:so.rl,ooonriju u:ro.:'[ourrnfi 6rri]rr,r:ro.r1o
i - iai[nnnlnnr: ?run']?vyruyruo'rulr're'rnan1nvl1.!i1{nru lritoitfinurtrnnr:t5uufuayu:.ror'[oyFunr
a o )- i - irfluu:rnrlofirfirriuurornnr:rEuuf uavrirlvlfionqGn::lfiunnrilid'uoonlrJnrilil:ea!n1:6u
tj:vlurdtoru:roflr nr:0.:1oriud.:fiovpio.rairla::6,fru uavi'nhifi1uo{6n'}t 6o n rirulrurfro
riuf,oo'ulunr:uivrrnluro{o{dn.}i rnilun'r:n.rlodrul#naruolornr:n?,trriilriuuavn?rrL16aniou

to{!nna1uo.:rin:ld ovrirlftriryrird'.:1o1unr:rJfr tGruto.:unar n:fr 6fi u

z.z n qufr rfi urriu621ueio.:n'r:

(2.2.t) mqufi rirduriunmuio.:nr:tatrr'r6I:6i (Mastow's Hierachy of Needs)

iarnfirrutrornr:nfln 3 !:vn1i o'rdf d'rqvrB ufl a!a'nii, 2548: 205-207)

riohl

n?1!a1nfu

1. luutiinrud'0.:nr:adnaaonarlrifi fi duaon:rdnfi uilifiinod
4v- o < Jz. n?1!n0':fl llvllot!n1:fl 0uauo{ua20v l,uttJuutn0i t014l0ain:ufl u0n

c, . - J 6rJ. n?1!Oann1:tonnu!afl u6u Jtuua't9l1Jtui1nn1 LlJxla{q't!a10!

Abraham A. Mastow utirnrtrda.:nr:toluuuriaanriu s drd'u"fu elid
"-t)drduf,ufi 1 : a?ueioinl:yt1{n1un1 (physiotogical needs) loiuri oryr:

J,,i,tnlo{uil4l] ul:nu1!:n yt0u01flu uacn't: n ou Lrlunu

drd'urYud 2 : ntrrrd'o.: n.rin?.urriunllaooriu (safety needs)

(1) nrrlrjaoorYoyrljr.:nru niu rlaaoduornot5ryor 1o:riira
(2) nrrlrilnlyrrtrfl iuonn tdu ni1:rrTunfl u{'tudli1

dri'ufud 3 : n?rrrd'o{ nr: r{1 riurirrrfi oto.,a'onl (sociat needs) fi ornr:fi
nllanr{uludlnl iairuirrrltfirn::loirrluavoio.rnr:iaorunryryrrra'rnlfiardu

"-g)drdui'ufr 4 : R.l.rud'o,: n't: n r:u nda.l uavu ouir.l (esteem needs) tillnml
e ) dl d , .r e e q e,i c, j-o0.:n1:vl0cut0laU{lnusoutltos!n'l:UnUa{ [uai{n!e]arnr: lrifiduuoli!ri.rdoirrtlulnnafrfi4runr

e a, e/d-!n?1!: n?1!4M:O UaJe0.:n1:ruu tiylnucu50n?u{rurry6rurirll
rird'uriud 5 : n?.lx6'0{ n.ti :vdnfl un zurirto{nu[oi (setf-actua Lization)

e),o4{n?1!ma{n1ryi0vlJ:ua!ni''llld't[:el.D0ax a{ [ud-fl



(2.2.2) flqufr ERG tto.t Al,derfer(ERG Theory : Existence Re(atedness Growth
dii . A q,ooo"

Theory) riluvrqufrfrrfrurioiriuoltrdoinlrfiugru uril"rin'rfis6.:riunrrudornr:'jrnrrrLsiornr:1o
-i, -t "tnotunou :oyai [aJa?1!no.tn1tun1u']ofl'1.!o1q[nrlurrornu !n al1rn0{nlrnlr]vrqlJl ERG nylluaun'l'l

- - - z -!n21llnatn'lltlfla1ou?utA! MastowtnUtlU{AonLUU 3 U:Jn']: 6n!

(1) a? irda.:fl1itfi oarrlo qj:oo (Existence needs (E))rirn? lrgio.in'ti
! , ) tv , r i ,
lru61u1tAi:1nn1ur$a [r!Uriuri'll{1i?aou [n ttu a1u1: tn:o{u.tl4u flaua1flu u'']:nu'tLln [!unu
rflunrrufrornr:'[u:cd'!eiraouavfia-nurucrth:!o::r]a{ao i:vno!dl uaxludo{n1ivlr.rir.rnrourn

dr un:rrlsiornr:nrrrl!aoon-uuaun?i!lTun.inruvlqun'uounalai ririvr:atn:om o! auo{n?'r}l
i".. )a, id d- r9ra.in'trolurLoo'lun''t:o1ua1rl0!rtvll.Jvlt!u6:51] !a1aon1:vlo ![{u[1.JLa 51!0rlv]1Lv

va 'i,a tgru{nuufutl!anlunn!aoonu0''1nn1:vt'ln1u Lol!n?1!tlel0l:u !n1l 1azuru10'l.lvl'l{'ru t!uau
(2) nluoio.:nr:idrnnrnrn (Retatedness needs (R))!fl unxuolarnr:fi

- i v ia-avhiuacleiiulumioTnunaafrurodax [t]un?'rx6'0,rnr:fifia-nuruv rilu:rJo::rLtiou :vnorn':u

n?'ud'onn1:flnfruuionr:uarirurla'lnl nrr:vrqun'tolrl16Iai {uiurrnr:dlrail'trilnarn:lu
- - <ia, o v - - t)a'a{nn1:rJn?'t!a 11uoYt9ln0nu fl ao onua:1.1f1?'t!au uEvro n ouftn afl1u1to nfl1u ltu n1:vl'l

- i"ov- u 1t v
n0nl::Jvlvll [utnon?1!aufl u5:v]l?1{aruluacarnu t!ufl u

(3) nrudarnr:n?1r:roieri'1?uri1 (Growth needs (G))riun?troiornr:1u
-i,;5sfiL.ta{aoto{!nnat.: n'Jlu [t]!ltJo::r]sirao !:vnol6't untrl n o{n'r5n 158 n u o,r!? n9? u n't'r1l

oia.:nr:!:varo':rr:rir15ohi6insrrr:vrqufrto':rralai ritirar:n'::afiarrubinrinmuyr'ruure'uro {t#
- J x e , . i< -t0:nin't?14u101ufl1:fln1:au1ta 0utu ta0u9r1uv!nu:0lro1Jvll.r1u 114:uHota!0 a{1un?1{lJu tn0t,l

u-i ; i v c, I ) -fiu1rn15{'tuvr6{1u 0unvt!lJL0nlav un.i'ru1vn1?tlj6n?1l.la'tIi0

(2.2.3) il q uA u:r 3 rloldl dlqndla { Mcctel.tand (acquired - needs) 1ud'1.:tl

A.6.7940 rininivrurdo David t.McClel.l.and ldrirnr:vroaollnul{uulyrnao!n1::nfroi!ana
(Thematic Apperception test (TAT))rfioion?1rfra{n'r:1Jo.i!L{ud Iouu!lytoao! TAT rfluryrnin

d J i u.ji 1 dn1MLau0n1fl9r1{.1 uaxI unnaltuut:0.::12[nu?n!a{yl[1'1t141.,/ 01nn15finU1?0UU0{Lu]nOa LtaUO
ia i ,d -!Loa:!n anu6ustJ0{nuyrllul.i0.i L0 LBI;iuqrsa{?1ra't't!n0,:n15 3 rJ:cnr: oil

( 1 ) n?1! Fio{n 15n?'rr.r ci1 rin nAch(Need for Achievement): r{llnr rl
v i otr . q!4 A di J . Avmonnltvrevyr'ta{n1{ 1 Ll4tgtr.l uavorant an't'tud'tti0 ylllllunnarna.:nr:nrucirtioa{ (nAch)

4 )o w )vovrilu!nnafridnuruvtounr:udnliu ro!i'tufrr{rurtr uavsio.:nr:ldilrialarloundu
JrfrotJ:vriur.ra.rruro{nuran fia:rlrirurqlunl:?'1.!uruu finrur:nintol6ittacndlovr iiuyi.rri!

n?l aritua?

(2) n?'ud'o.in1in?1!ri nriu nAff (Need for Affil.iation) : liunarufrolnr:
- J y a, t ) jd, j , jn1:u0!:!0lnlnnaol.l no{nlinJua?uuu{ta.tna! 00{nllau uonlflylooo!nnadu Irla.t !nnafr.r
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inrudornr:nmr4nfiu (nAff) ovtauanrunr:njnr:i:riarrnniraorunr:njnr: u'tjiriu louov
- - t- a- s.i

11u1u1lla:']!ua3:nr91n'l'lua! !6ouonu4au
(3) nrrlslo.lnr:d'ruli nPower (Need for power) : r{lun'rudornr:riruro

i---av),ia
[y{orJoyl0y{aruuotrou u?1!anailnrudarnr:ritutoa': (nPower) oc uar.!uri6yr fiorirlvloui

a A v otvA
ovrofla ryuo! nna ou no{nr:lfiriauuouitr,tiountiol sio ':nr:nru riuoirir do.r n r:lir rrulri

;-/I uon?1!nnaou [La Jn.:?a [:ono"ruln l nn'j']n'r51i'r.rrul#irJ:c3v6nryl

(2.2.4) ilquiaolilodtlsat Frederick Herzbreg (Herzberg's Two Factor

Theory) ruovlquidGun'ji Motivatior - Hygiene rheory vrqufri oiu nr:o.ilo uavf,o 6'uqtir ur
s J -" - IIourfiar,trtaruqun6'rneirrndrun6.rrYrvrqunrirouiun':1x6'0{nr:!o{ ludra.: Mas[ow lyri'ruu1r{

il:cmrra.:ioo'urirr l fin:vdu'hinurduri'r{1ux1nir'u ritu z urn 6o (fiin':{ ao'riarj ru ouou1,

2542:110-772)

(r) Uoo'onflo (Motivation ractor) riluio6'un:v{utfinurirlrulourfi urdor
u t;a; - ! - . J - i"nutr4nnl: vrovltnotununu{'tuounvyl1! nu{1u!n21 lt.tlr0li[nu?flu.l1uvrvlr lJ:vn0!91?uu0iu

o !:cnr: ord
(1. 1) nmlrirrSo (Achievement)60 nrinlruinrrlif, n'ittrrirrru

rv" a J
to a 1r:0 vlnu! o14: olr l na'r u

(t.2) nr:kiiunr:uorJiu (Recognition)Ea nJn.:rufi n?rufen'j1
! e - v-

n?'r!a1t50to.l ltJluuR'u0ut1J: lrRuuoll:Ll

(1.3) a"nuruv,tro.:l'tu(Work itset0 6o nrjnlrufi nrruiin.jrlrufi rtr
ririlraulo iltir

(1.4) nrrl:-ufiotou (Responsibitity) 6o nrin,:ruinllff,ndrnnfi
-' jy w - ,

a.:vt00n5! nt01.r000ut0tuavnan1uta{tt't

(1.5) nrurirrydr (Advancement)60 vrrin.:rufi narli?in,irnnfi
-)

fl nun"rlryl03 r0:fu n1?uu''l

(1.6) nruroiqrfiuIfl (Grov\rh) 6a rinlruo:c fin.jrnrilonra
:, yt ! i. d- < i$uuitlruruoln{1uylyl1 r] nuvu:0n?1![tu?r'ttu01nn1:!ruetilu

(z) fl o6'uqtourriurSonr:rjrllinul (Maintenance Factor) riluf, o ir fi
rdurrjo.:ri!rr,rnnr:njdocairrnruhivrololunr:rir'rruLirYunurru r,rioarTnriulllrirfiou:r!fl01u
nr:rirrutsuki rj:v nourir uf, oo-u 1 o rj:vnr: o-ld

(2.1) r1u! r un r:uir.r:t allifyr (Company poLicy)60 nrjnlru
e< t 

" J ida--v- 1 ea;d,:an? 1r.l1u0n nlt! n't5aa61:rounnu un{1u nun.:ruun: ruid nfrdqio o.:nnr: uavululrunr:
uirar:fiulnna
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(2.2) nr:ri.:6'urirgtr (Supervision) 6o vrrin.rruiiin'jrrilirar:rru
!" , v )

fl .i t0aouuavuon0luvlulrn?1!:uHoto1.i
(2.3) a r rl d:r rYu rifi'u {ril6'r frg t r (Retationship with Supervisor)

a va )a, -na Y{un{''lurn21!:anvlnoau?uu1.:'tul1r'r

(z.q) liouttnr:1i1{1u (Work conditions) 6o nrinrruff,ndriorufi
J.

vr1 ua v a n 1Y{ fl 1: tu,u o.:vtvt1!'t u

(2.5) riu16ou (Satary) 6o nfnmuif,n'jrrloultrirnauurunr:rirlru
ljn?1Ut14l.l'lJa!

(2.6) n':tra'lr{urirTu rfiauirlrru (Retationship with peers) 6o
ea ea, , a a4

fl un.i'ru!n?1!:anvronanall[Yl0lJvro

(2.2) iindruoi'r (PersonaI Llfe) 6o nrin.:rufa'n'jr':ru'uorunvirdru
.}s
t? Lunn1:vl't.t'tu n1:u1ut1u .1al uun:vYnl9l0t?ua?uu?

(2.8)arrua"ryriuiirTuanrio.r6ari'rr.rf r.rruinrrti6nddriold'rl{nl!UN

l.ifut'r

(2.9) aarunt (Status) 6a nrinlruia"n'jrrruro!n.ligr'1uuLi'!

vlJlvtvto

(2.10) n?iilfirni1u.r1u (Security) 6o yrrinlrufiatruff,nrlur,.:
i .- ..

!aoonu tl.J{'ruvrlJ0!n

.J
3. uu26atnu2nun15Y{flu1nuto{t

a.:n}l1] o !!unr? rrlau nr oinirxul f, uuurjalo eirr:?o rSeriu rr.rnt#drnldo lu or irJ o dr.:
d i r.ieq ,u u ) w , .t ,.j i< e;uanLau{[l]tn n0 r]0.:!n1:!:lJ02tlt0tl1antvua Lu 10{n15!iLl ruauurrSunn=u?.1 a-laluu,:nru5fr

1. q v u ie-;ttn?11ll tlavulmnl:lltuullO0UXan LUnl:YiflU1Un1t1n1l LO 114n21!]lUrUta{nr:r{O!UrtOi L5Fl'l

3.1 arudrfrnrto{n1rrifl ulnura{
alil1116, our:vr{uri Q54T : zil ldnamfisnr:r,riouurnuro,:.jr fi n.ltr;irdryrionr:roirg

. -in]?,1U110':O.inn't: O.:U

t) rirorirhi:yuuavio'nr:rlfru"6.rruirJ:vivr6nrn60.rdu finr:fioqio:yarulru
-!6{u rn:rvnr:nlzuu1vrir1u'rn:!u'rrriovdru rj{rirnauautolunl:uil-6ru}iqna rn:fiindrfin
.r v q q w )-. o r{,,u , ur qd q e-; ! _tun?1!l! eltolt [uuvnJ'rvl14u'tvl1]0.:fluronuacUln?1r5 LrJrJilrJqluril,ui5nr:UIrifr.rru1rifr0.:fruo'u

,jQva{ anou:Ya 5 at0{o{nn15 Luytagl

^\ <, -d I j ! . oava : ,!:l) tuu?En1:0uM4u! nct?uyt1!1.tlnon.l:r.JtJ14uh aonrudut!a-olto,t.tiaoo! n: ni
.r ,-,6 e \eutunli!lt]er{'tu rIo!oa']nlldiunr:r{ruurrijuoei116 tjalarur:nilfr15.:rulfrodrlnn6'0.: inru

.j -- -!,Jo a'rou0uai rr.taytlfin1[to']utJ0i0{nnltaoaiLutruyfrrJ:ydyEnrnd{u
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3) riruao:vovrrartornr:tiuufmul#riouailnulorrcoEir.:0r {drfiutrrirrrulrrri
uionlriusi, ur,rrj.rlvrjfnkiirnr:rinurdrunr: glirra

q) rfiaiiru uil.irurnr:vto.uil-.:6'uriq;trlunr:aauuuv.rru nr:t#n'r uucrirl:'nur
rir.:1 rir}iirrarlunr:rJflrifi'turarirfitdadr.rrdlfi arur:orjrarrinr:{rilrralrakiatir.rirJ:vfirn6nrn
u.i'iiu

-. c, -d ) , t qe5) ruu?nn1:vu{0vt2unluEu tl.rLlna1n:911.r 1 1l!!nn'lu Lutntfun''}?14u'r LuFnr,tl4!n

r,rrirfinr:lru rififiIonrarizuurnu!oiuoufiIon1afi6n'iruavurnniroifihildirnr:ninrur rnarn:6r
frauoruruvrrlonlalunl:r{eruleruro.:l#rtjunudfinrunr uacfirrr,riroaonr:ar

o) dradrhirlna.rnr,ir{fi .ri'rar:u in':ufi o nruflr.rrj 1 rauo viuri onrrr
roirgrirlarirriruryrnlula 0 uavdoradrrar:fifinru r 6uuurJarnaon!?a1 ttavrriar]fiov:oril

ao u v a c, ' 1,
n15n810.10{nn1: n1a{n1? u'1tu0u'rnn tn[!u aooonl:rruu10{an1:dn']'rr.rL!ua1na

3.2 61MUto{rn1:rvflUlnuto{
-.- a6na'rn6u!:yn1: ustrowuud6onr:rinrurnuror'tfiriudfififi'nunry{ fi.:nr:fruuutir:rov

r::anrrl;iTrsotunr:r{nruroukirYu o'rriJurio.:inrrli 6ilpiirinitrnr:16h1'nrtrurrurfiuerir.r
- ".-t ^-nr:nhurnulirYlfi iiuoi r"tiuvri:hi Qsqo , st) binrl:ylruir nr:s'irrfiunr:liurl:.:nura,:1v{i

. .;. !n':ui rTnuv rJ:caunr:n:rfirtr'u uacinrluarrr:n1unr:rJfrri6mufinuiufioroloeir{il:cf,il6nryl
6rn:rn-r iriu:urilli (2542: to) kinrirrl{'irnr:riruurouro,:r,ruru6rnr:raiuairlnrrui

, eq u j
ua vfl''15lJ:u!:{9rut0.i [1r n?1!:n?1tJ t1]'r L0ytnuJn? 1!{']u1ru ua vn21 a1u1:nLun1:!fl!a{1!yl
nu:nfrortolo eir.:frrJ:viyGnrnyr"lnr:riolurriruir.:nru uaviolo uavaoondo.:ril frSvriiar:iin:
(25a0 : 83) ldt fttuS:t!uauti9r

n6olruarr:r:nnrudrurr-uaruffonrruinru rdrlohiufindulusruro rrfiotirulvlrrurorrilulnnafifi
q4,n':uqtnl rr: ro5rg rilurl:vIutu uriourol uac a'ln! oeirlao nn do.: rulryal dl ntunu"ornr,lrLaulo

frnunrnuavn':ua'tr.t.tioronouloluri;iryilor:fi ouyiaouunr (2546 : 3il ndrrirlunr:n'su!r
!:rr!to{uuoii[:r.rornnr:uauqrurirlusruro.: (Setf Esteem) fi,:rfjun.:u5f,nfi6rirnuro.r fiorurTulo

t,uavuor:-!f!daoutol tfro'jroutollriruavin:rraur:nrfrurnofiovrjfllGlruldoairlirJ:yfiyrEnrn
1, q 1 't ! y) y j jll1nura.:ruuLn: q0{n1:0u[t t a:rtuUrua?fr!nrrunu rurulunr:15uu5rfro6uurd,:frou6olnr:

uaviriu rflt:dru (2552) 1fiat1u$riranr:r{aurouro.:1{ 2 n"fluv 6a

1 ) n r :r{ru u r n u 6 a nr : fi u n n a I u r u rrl fi o c U iu il q I uJ 6 tr u uil a ln uhi6 iiu n i r 16 I
narrvarnirrEu rirlriarur:nrirri!fion::! uaolnqfi n::l rfioauolnl rud'olnr: u:.:-olloraio
u )!.-

nJ 1141 1U vrgr .: [?
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2) n1:firuu1nu 6o nr:rinrura'nunrrtolnupirusruro.:hi6iiuri.:ir.:nru ierlo or:lni
- A.e c, - Jd - - ., vA ; ouava{nl,] Llrahrgrur ua!ltnvrrljSsavrdn'r1rl,ona{RrrlJulj:3 tutuooarau oa00nutY{an1:o''l:{t?rr

atirra'u6at'uorou

3.3 xdnnlrr{flu1nun!
n'rirt{nildnnr:rioruroruror rfludrdrdryfiovrirudrraillfinr:fizuuroural!:vat

- , ) "- v .i - !, v -n?1!ri1r5o n-{rdufr iilia 6xqa::ru Q545:123-124) ndrrrr nufrovfl=nrursruroiov t5!6u6? u

n1:dr:? o ua rfiolrrulmx ro{'i1ido6 uacda rf, uu nil ioravl:rirr n r:air:ro ov1,{i6n1:d o{ nl uo n
. ; , J J . , a-' o ia(n!vr$'t!n21 ax1!u0o?ut?uuan) uJovl:'l! ua2nnc!1? tn:1v149)ut0{uavfl.it1J1vlJ'lu?11.1a.: Lovlnuav

- rv tro iq,a!aulufl?$1ua1 l:1nn't::nu'] ['] a{ tovl u]nuacll0u lun?!t1 $1nn?lnv 1vl1{vt1[ anu0ua,1 vt0
a- r Ja I o J a vv w !n?:tiiot14 lloL uavriaiLo nuauu{luutufl?t51(51nn?lnuu'll]']tY{r.rl nun?t5''tLl,tlt1n'uu

r- , l. i -uta2tn:lvvtuaJgNttjlr4uluua? o0[Unaq 1?fin1:uav?1{llnluoltuunl: lfluta0n?6n1lvlrl,lu1uaun!
- i 1 d 1ed'er:tal rio?1nu u[65n15u!fouu6? frslorUruarueirtuunrid'.!nd12!'rcirriunr: (arfiorlfrtfroil)

) ca ca ' )
n'tr:1a't!1:nr1[o9]1tJl'l uy]?''li [? n00?'] u un1:vl21n t?tv'l1ualln![:1 uonl '1tu tnu'1llLlalunoo']'l

9,,ur.run'rifulriru!lvauduri'l dolrJirrJlrhiru!1va!nur:161rr:niliffi16'tfiorirtfiunr:nrl
ur.tuud? ocaio.:fin1:U:urfruxan'r:sirriunr:'ir !:rarlh !ruLfiu{o fif,ruraruacoUa::novl:rirr

A ov " Y , " ,-
14t0 Lu [ulyv?']n9i1ruun1: oluivLo14'1 1nU:!lJ!.:rvr0t n1:o'rruunl: lun:{o 0 LUr.r!:uavr0n1lru1n
:: )
0.:fru irarur:oriuurtlu?{i:1un'rirYnrurnuro':lcin'.urvr t

f-lt2tuB:l{t']:tu'rnut0't
- !lanlonn$ta{
- ljAunflt0flBnn tan

nlfl 1 ydnnltfirlu'rglu
_i(Lr]1 : oria o'ria?titu, 2545 : 124)

!r?lot'l!$n ta i [R:o n tr''] ]uJ1u
t)- fl{fln2ttnr1l?
.li -l .e ,- nirol:tlt! 11'tl]1n1l
;)- fl,tYtfl?:fln ll'luaunn
.,t I- flt!4n2T ?G[CUI:')

11tn']: lln:2''t n tlH$c'] ttltn'l:
)e- r80n'rln't:Yttlllr-r: rnlln$

.J- n1ll1l3!t1l0au!$n1t

01rrrun1; UJ ujllru1U

tl::tUgennl:01trrlrn1,
- 1J:1Rul',]?llt'luIv{u,t!3

)- ]t'tDtlffr:n T{'U

n't tl]un't:0''t ll [9]!t
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ic.01n?{0:n15 ruu10uo{na 1?t1{9lu t!u n:yu2un'Dy{0lru1fluytr1lu5cLl! tlnn15yl0uu10y
- I .lar]0vrofla uuoverona:v un6.inrrro'rr{luuavinrrroio.:nr:fiov!i!rJ:{sruro.lodr.:o3lo-l
n:v!runr:si.iniilr6rovonriurldrf, onr:rYs!urou ud':eiolrfi oaradurifiriu

z-3.4 tunoun1tflflu1ouro{
t-runounl:r{oru''lnuro{ 6on:v!?unr:r duuu!a.:rqfin::lnu riiulunr:n'elurnuro.i

J ,Ji{r!unrv!?un1l Lnonllruauuula':nuro':t!a'nr:inrunrnfi6 firriunouhnr:fr*u.,rrtY,
fiotjrrnuru o'rnju or:ni o'uyriaouunr (2546 : 83.84) kiniirr6.:tiuflou1unrrfieuu1nura.1 n-{d

1) nr:!:vfiunutar (Setf-Appraisat) rlnnrnr:rvidneuto.:1#6reuriou arorirlounT:

tor,irr.Jinuruavuucuur rioovrirsirunr: qao! rdofiusiavnuovtdidnuacU:vrfiufi{n?1uarrL'r:o
4 , qe i, ,; c. - Z ' !

na00nu00a0uuav00u,un'u0nnu {.:0Jt1u [14!nnauufllvvun0t9]uton Lu[{yttlJul:nr]lntun0uvliu

nl uouiru.l'lullruu1n?'t!n1't14u1 lu0'rtYfu0.:9ru9ro Lll

2) nr:uarrvrdaXadrfiur{0.:riuorin (tnformation Gathering) lu.fud6ari'alfin
)d,4qwjnrn?1uay!alvulrorJaflri r vioduavrluioo!n i{6'ur1i0dr u1fir:uoruiuo'rnooroiau'irovi

fi nilr!rGu1nhlufr fi ilr.ilofr.i
3) nr:ritauo uJlarLru (GoaL Selection) nroya"lorn rSudo!a uactri!:yrfru6rlo nra

oirr 1 trn':rlrir':uilrudr finr:loifinr:rirrauorflrrarrufin'lrl:ca.:rihorinto{sruro.irorl{

4) n1:?'r.iLr,nun?rurimrairuarorfin rravnr:r,irtirinr:nruunuua-.:ornfrtrifinr:riruun
J 'q,ea i oyat!1 r.r'tuua? tuoauo0[unno n1:?1{u uvloc[14u 1{a1$0r]1l]tu114u1u [ouun1:9i1tuun1l9turlr.]u

!, - - ;,
llac!n1ler:?040!n?1!41[:0r!ualou,uulu0nlu'r14u1uyr0a{n15

:rni rinrui.:a::dQsqq,108-109) kincimirrYunounr:rYqrurnuro.r'ir 6o nr:r::arua
- ,., 16drriolunr:r{ar urn ura': do.: o rd'unrtrrirrTum-r'[o oi{ua c nr:do n: u! ?! n']:rliu!:{fi rvr! rc au

I Y - !, , I -itoutauotuoounl:Yr'lru1ouyllj:vunfl01nr4annl:finula?1 0:nn1lluana u'tfl1an5 71ru 9t{t

1) nr:cir::ofior:{u'reruLon rarru6r nr::-uianryrnr:rir:r6inluflooriu'jrou'tuanrryi,
io wytrira={!r.rirurl6uurouu5otrr r nr:!:y riusru lolludrudr lnra anrnor:rnjuavimlo :ufr'r
afi irprgruavnmuaM:o 6i nnunr:io-nnuro.:'tri6rf, uriou

2) nr:i rn:ryriooreiu oou n,nionro.:elu Lo{ rflunr:rirn.ltL r{rhzuato.:nr: :vriu
anrnjrrnra aJl'rao1:!niuavAnlo :ruilslafiflry6u1 uavn?1raM:olfiaiiruuna-nuruvfi6 dnurus
;a. -fi ifluirgrar qrJa::n Ioufi 1orj.:r,,rurarfi oril,ruofi nvrrrnr:rJiurJluavrlorurrruro.l

3) nr:rirvunirguruavy{qAn:i rrlt,r!ru riunr:fior:rurtidorou.jrnqGn::lfi ov
- !-ra-onrJirrJ:r uavriorurriufinrrlrirn'ryrioorurorurnfiqo In ufior:ruriiror nruriruoln q6 n::ufi

t-ntr rln r :niruurii or,u o r oru ro.: ua v fr 5u



15

3 ;i , i4) n1::?ul?rJra{a u!1u rnu?roinuUfulrl 0vt? u tr{t?l'r t0 [uy{qmn::! !!'r14r..1'r uyr
.- i0nd'a{ ua u riluu!'rv1{n1rra*o n rvniniSnr:rlirr:.rsrurolfr rrarrs au dorLaostrirrornnr:a'rrnsr

luvln uav?tn:rvl4 qnnt5ll

5) nr:16onrvrninuaci6nr:m.:uHurliurl:.:nuror nr:16ontdi6fiiruuavaoqodo.iriu
tAu qh- u a.e19rn!tcann 0ronnl:nv!:1111:.i nvLt2nn15tou214:0va1u25u:vna!nunIn

6) n1: oaoi!iutl:ruacfiqrureuroi rflun'r:ei1rfiun''r:nr!!u{ufiri'r14uo1{Frrr:yuvr:ar
A qv , .t c, ; . -.eyt:vLr [? n?1!r]n!ur!ua{alnq luu:lan?1!41$a

7) nr:!:viiuuavt ulu anl:fiqr!19ru!o': rflunrin'ir nr:unaonlYrl:r uasr(orur
"J a !ou!o{iJ::arJadlriorfru{o r.rniliounniol'triuurruoir ilio iu avt:fruon ryfraornfrrrrurulli

ua? u oI na! LlllJ:u t'.luuau'l !n:1v14 0luton [v'DJ n 1n1:! tu uJuyrlJ? 1d'] 15n 8v1r11:fu'rFl0?'r0curl
t''

uHunlutlacvl'lLlrflqr]n::!ni0u[o0u1'!l:52rJon01Qnv!u5niiL0vr0vl,u'ru anl:yr9uu'1[lJu.iflqnntlu

ou .l 0o LUon

uridrvir :fi ur u::ruiu{ (2541 drr6.r1u fi3firtj firdo::u qru, 2553 : 33) rauouurfi n
J ! , - a-t ! ) - -!lun15110]U10Ut0{t 0tvr!!:car0nl l0nonnn: ,la{ Fr?:nvu1lltlli1:ru'rtnu?n!nutonn{u

t) n'rT lrdrlolur-ruulyr r,rdlfifinurarirfiotot drnur:ruolilr-tvtlryuayradrfitor
ouro{'j1oifluanruvlo n'l:fiuvrrrvrlo fioca1 r:ouan.:nqFn::rtriualrva!rY!!yr!lyrrorsruuavlri

noI rno!qJu'19]oonnn:

z) nr:air.:tirguavrira'fl0 tiryuaurirdfloriuanrnrorinlofirfiodunrulu6'atolrlnaa
uriavnu rflun-r ritruol:viuinrnlunr:rir.:ru nr usl3.:10'tunr:rirru iruarionruirlfia irrllo
a ,A .^ ., . i .J ia- - '[un']:ullJ 9r':1u tuo{nn: t{a':y[J0yr0y{ar]o1? fu uav n1a,: Lot 0nun na Ln un 0yi0y{an1nn1:!:141:

j
0{nnl 0vl6 a01nn1u lutonu9]auunnauacoylofl allnnluu0nytr.Jlnlvyt!

- -J , yJ { s vA ! d d
3) nr:airllounfiylrionuroluavai6u lunr:u'r.lruiuri'l{6u l.ralrufroonrLrocduEolil

^ 
ya 3d : .) auolltfln01fltinnn n?']!:an .lfl uay uJo0 0uana anta{ ua 3aolun't:ruti0yu a nluytLl0t0{,tulj0{

. - X - e !.o!An: o.:uu0{n?:Yr0!lr1nuLan tuuSJrouun?u
!"uanornriu ax'[o a"nuruu (2549 : 81) rjlna'r':'jr nr:{etulnulo{60 nr:ujduuur]al l]ilrl:l

q . e ) w J .,t,!un[t at:na:']i [nu?nur]uro.! ot0u1[!an?ltJo a?1!{11] n't1rt05tU [!nu[o.: [outn']11Ju{ur]tuanao
< r+q io d e e { ,a.^ v j
n0 n1t!t?ol !a r ''ty{ un?1!a1L:0 tunlSunljnuu1 n't:.i'tLt ltar n']1!a1 tlac n1I 01.Jyr:a0u

ut\1 (2546: 35) lunr:rYouulnu[oiliun?:ri!o1nn']:rriuArurirlunuro.l (Setf Esteem) 6llflu
e1 41' - .iq J ,n?tr.t:anyto nufiut0! rJn?tuuu L0 uayu 0lltuuu00o1 ,0,: [t 0?,tglLJ!0nrn1uayt.ln?1!a1}l.D0 tyiu.r

-.._-a_ .,ava t, ' d, a - A v J e 1dyl0yr0JU0! n.:1u tn0 u1{}lU:v a on1fl :?1sluL0{nlu[n: n0nn1i0ch u]05r{uuur[a?nr.tn?11l
n d 'A e J i e ;y{u'rurllun'nriuufrfroriuu'rfr,:froud'oin1: fi,:n:lrYr ir6u:uriuli (2542 : 10) kina'rrt{.jrnr:riouur

ouro{14rl'ru6.:ni:rairLair.rnruiuavnl:!i!!l{rruroflrifintuinturdrlorinusnrurirurry uav
a ,-.A I - - ' d - - Yn?1!a'rr1:o1un'r:rJfrrj6lrufrnu:u ntouourlfti:vdvrBnrnr4lnr:yriqrurdruirlnruuavinto
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i- - !.ornfrfnisl nr ildna rrli rlio"ua1Jloi'j luiuo aunr:fis! u''rnu ror6 o nr:rl:a rfiun uto,l
,i -n1:ra=onrrnrnuavronr::rrulurJiurJ:.:nura.: nr:uar.rrarnrru5nr:rJil rrJFtrunqFn::r: nr:nTzuur

ourolovldrua 6rrnriau rfi ufloriu6r vutot nrj:cau nr:niuac anr urodoltolurir ana nr:yi'flru'l
a. e) -ouronirurirbirlaarn:rilu{firi'uarTufinrru6o artr$1rari 1 raro uavrirvrujrnr:njslurfluro.rrflu

- *.jd - - !, , - . Jnr:vrTruurnruari6fi!ou-[unrunnarirvrrirlnru uavin'[o 6.:ovdrulviunaaio'nrlirtt:.rnuroflri66u
4Jidal-tr,a-!-

ruuaifl!n?'r!alnfuuavtuuTru$1u1r0{n151rorula.io'r.i.l 6iHa Lu!nnarn15u$l9l{'ruylol,u 0!nsn0
-J , - - ian {m0n?!nnaton sr00{nn1i[a3a!n}lfinut0.:0ufl2u

3.s orirJ:cnauro{nl iflulnuro.!
- -- );ornnr:frnurronar:uavruamuio'ufirfiuadorfirioBuruo.:ri :vnounr:rYelurnuroclidri

auu auGr6ao:N (2546: 145) loindrzir or6rl:v n ou airdzulu n r:rYruursru uo.ri

o.:ritl:vnor o d'ru6o

1 ) nr:r{nruT druaif, rgrgruavn:rlia6uroarsrurrar:rnj

2) nr:r{eruroiruir.r n r u

a) nr:r{erurdru6olo

4) nr:r{nrurrirudral
5) n't:uBru19r'lufinu1

6) nr:r{ruur nu ro.:dnr rrtoio ln r :ro !fl aro
2cirfi aosrndarriu iriu rilt:dru (2552 : oaulai) lfinluuurutolrrninnr:riaurnu

6onr:nrlnrrrruror (setf-controt)6anr:fiqnnar{Ju{o'rriunr:1unr:vIflrurraiorJitrJllnqFn::rLdru
! t,, o, J e ; q, e !uut0.:yl{14rJo LtJ?10v L!un1:ra on tu'114x'1u1,150?d n1:o'1tuun1:yt{lrun tfrofrnJ1riu::arrhyuruliu

o ryal v6ru nnalnlvt'nuvlunltn?un!euro1166 iltirn'ruuon ocfi6ilBy{asiaunnariuiouurn ua cturrr
)a- c - j I vna'!fr-unufrxyrhuynrtntunlnurallu:vri'usirdlrirnruuanovfr6yr6yraqioy{qet-n5:xrownnafu!.tn

rrnuu':6o,tiolfnitrnr:dr.:du i.:noa1.Jki.jr n1lfir!uinuro.iinmlrir619rfluoei.r,:0r
--,--,-e1 V ' vJ , ae0n1:lrBru1r{u2.r 9t-iuu!na1nl lrariuura-'u:rtrYnfruaala:u i.:nl:fiorur0utolotira,.lo tfroovldn - -- -n--'--- _--_
j v J ,-tYlllflUn?1I: n?1!a1ll',]5O AlJt:ouv9l1{ .l 114!an.:1utu!1Lo

3.6 uu':6alunr:riarurnuralralnduluutifi al
nu urrfiolu nr:r{oJurnuro.:1,o.inriulr1udi uu rdo.jr luutifiinlo oiornr:nru:-n

n?1!au€ju arrlttrlo itlriurnrjnfiocraiuair':hirnna6oirn:rvrf rtrlonu uuvrjroofirr'td
-,_t--...i U -J .j u du:cI'utut 0 ruu1eruro.i nnuunltfiflu't0ru 10.: oloufrn r:u olir_r0! Lo.: ri ou o! i! Fuloildi rrio

4 a' i - ; \ecn?'rl.tr{0uu uru0r0r1.J rtJus:5tJt1n aon2'lt]nl?51? Ua u rfrou o!ilj nu6u1d'fioclirIfir: o lla n1uu.:o-

vr'1 t140u:2,.lnutouau9tqt
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3.7 llu2iolun1rT{flu'rnura{n']uuu2 5fl'l6ni
11iv1'!vrifiraulinrurfioirurlutiin-nunrnfiovrYruurnurorld' urinr:fiocfrelurldlrn

! ,-r.rioio ufiuoq]rYu a fif, ry rgr nr urJ: vnqfi'tr olurir anafi un nrirrriu vrdn o::ufrtir uri'su ur6i Ftfifi
nrrrLrir:yriruav :vaunrrudrrSorlu o'rur o6isui8il6 Q545:163-164) ndrlir nr:rYslurn:.iri!
n'rir "nrrur" fioalrufi.: nr:rirhi'roirg ro nlrl 6rotjrrl:fiorrlr,iljr "nr:yr'flJur" lufidrtlurir
firil.ruolii4rurir uavnruraa'nnr:tol1rofllau.r nr:rYnruroc6'a{rirriuhlnioll riu c vrr.l 6o

t) narr{*r.td'arnarr'',n,f,rnrrurunr:airrnlruroirylonlruur.lirlnrEi nr:flno!:r.t
- , - J .-*, -i , x . ae_

i1.:n1u Ly:nnFon0fl!a{n1uu0nfl'tuoltaB!!!mfl04.:nlEJuonL aluu LuyIr,:ytlunru tJhrtnolyru

2) nr:r{oruryrrrdtrfiao::lrijln:vrrunr:flnol:lunnalfiifiatifioulu:vr!'uuirir.r
Liriaoriau raiorion:ru16anfolrf,uvruudrnaa6u arur:nodirrrrYrunnadukiriJuodrrd inrrl
laalv{a tnanana'l rnnaau

id3) nr:r{s!ur r{6rui nloySoyrr rdruar:r ru rilunlru urur!frovflnou:linlohi
e lqud & d ! ,

ttlJu'u{ tuun?1!!un': ua u!a? 11l [a: Q io n{1!9r? uq 6u0:tl]yr { a1u rtu rJrxflrl'rn: 1 !n?1!
oJaJ-lJUltv!U!y{U: !n?',rtlOovllt ,rarrlE in?1rlaoturri nuru frnrrualuat uiiula riJu6',u nl5firuu'r

v ^o )
vt't'io'tuorlt0vnr't.ir$un?1 nll ruu10'r:rru

4) nr:rYruuryr':6'rua6flrgrgr rtJun:cu'runr:1unr:f,nor:ubiiuavrdrlofrrvYuaaru
c. - e/-n1 n?lr.rrrluo:.: 4fl!a?luirilldulanuayiinnruanrntorriu a,lrl1:0ri'rinlnlviriuia:v uacuiafl6

uaoriuornfiraa rnfrraro.r uacrirouh;!aoor{uorna:tLrn{ riroulifinruqt a rur:n uri'fl rgr.rr

cir.: 1ld'adrdrJ:vfiyr6nrn :rrtyrslarrrr:oriroulvia{uafloflrgrar ruflonru,risrudl uas{cuurdr!:ul
[ !n?1rl4.:! r]nlr Lallonrn Lrarrn?trJrUulhvtlnU lnuoul,lIn n1fl

rirndmtalqvtovrrafrnrl (drflu !:rfi :ru6n uacdria drla.:::ru, 2545 : 130) kinejr:
ir nr:riruursru n 1u r[u?y{tyl!flnfl1aurfu oyoio.:riloiulfinuir'nFnfi nr:finurnu io-nou io'nn- --,, i- ''- r]
!, u i .-*f,lurodol uav!i5nr:frovrJfrrTsioouuavisf.:raara fiirJr.:oeir':1: finr:rJilsYr r.Jirrl:r ul6ouurlar

- !,uacfit!urf{irlnru uavinlo rirlfirfinnr:r{suurotjrrioaunrn 6o itdr{zuururiflrUrU1 lqAn:il
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