
I 
~ 

tJ'Yl'YI 5 

n11flnH1iiEJ L ~ei" f11111~~ L ~u-JJ ei\11h::-n1"lfu~ ein11La einl\I ~i111-nn11i\l'V11~ 
'II 

n1nlflnH1i\l'Vl1~Vi~~.,.ii1~ m.h::R\l~i..1d 1) L v:ieiflnH1f11111~~ L ~ WJJ EJ\11h::-n1-nu~ ein11 • 
Laein I" ~i111-nn11i\l'Vl1~ 2) 1 v:i m tl~EJtJL fi mJtl ... -;iiEJYiii~rnfi eif11111~~ L ~wJJei\11.h::"lf1"lfu 

'II 

Lfimnum1Laeinl"~i111'!fn11i\l'Vl1~ LLa::3) L v:i eiflnH1LLu1n1\lf11111 Li']u lt1li11ei\l~i1Yi111 
'II 'II 

-;i1nn11La eini\111 EJ\ltl1::-n1,,-u t~ EJ~1\ln1nlflnH1i\l'Vli~Vi~~.,. 
iif~1L UUn11iiEJ d]um1fln1f1L ii\ltJ7111nu v:iei L lf m1fln1f1fff\lttLfi~tJ1::~'Ylfi1n~ 

ff\lff~ LLa::L flu lt1~1111 ~ritl1::ff\1~1J El\ln11fln'lfl H1iEJli fl1'VIU~1J EllJ L 11~n11fln1f1l11~ [J 'II , • 'II 

ii.ff u~ EJULLa::11 EJa::LEi EJ~ i\lttLL 'Vl~\lii ei11a 1. um1iiEJtl1::"lf1n1LLa::n~11i1 mh\I Lfl~EJ\liieifi'l i 
'II • 

L Un11L nU111J1111'1i EJ2Jaiifm1Ln1J111J112Jii El 2J am11Lfl11::'lf ii EJ2Ja 
'II 'II 'II 

tl1::-n1n1ua::n~11i1 mh\l L un11flnH1iiEJflf._,d flei tl1::"lf1-nu 1. UL 11~vf u~i'1'Vl1~ • 
Vi~~.,.J\l'VIJJ~ 12 a1Lnei -;i1u1u 425,343 flu n~11i1mh'1fi'lmum1iiEJ1.uflf._,d -;i1u1u , 
400 flul~EJ1.ia~1 Taro Yamane fi1u1m'Vl111u1~n~11i1mh'1 

'II , 

Lfl~El\I ii e:iri'I. "lfL Un11L nu11u1111iiei 2J Gl hrn L iLL1J1J ffEJU m 2J ~1iEJl~L iLL1J1J ff El Um 2J 
'II 'II 

~1'Vlfu1h::in"lfULLUUtlGl1EJiJ~ (Close ended Question) LUULfl~EJ\liie:i1.um1i~Lnmiei11anu 
. 'II 

n~11i1 e:i rh" t~EJ'I. lf ~rnufi1ri111Yin1'Vlu~fi1~e:iub'L iLae:in LLa::LLuutlGl1 mil~ t~ ri 1 lfLaein , 
L~2Jfi1~El1JL~2JL~2J LLlfoeieimflu 4 ~EJU i\l~e:iltld flEl 

~auvi 1 i1f111::'lf"lia11a~1lt111a\ln~11i1mh\I li1Lri i1LLtl1aa1:: i1uinHm::Lt1u 
'II • 

Uflfla'1Ja\IH'Llfim.rn tl1::neiui1EJ L~f'I a1EJ Rri1un1~a111a 1::iun11flnH1 a1ii~LLa:: 
• 'II 'II • 

11EJli LUULLUURaum11inHm::llf1aan~au (Checklists) 

~ e:iu Yi 2 iLfl11::'lf f11111~~L ~u11a\ltl1::-n1-nu Yiii~am1Laanl\l~i111"lfm1i\l'Vl1~ 
'II 

J\l'V\11~ 4 i1uli11rii1un11vr~u1i1um1n1::-;i1EJa1u1-;iL1a::n11iifi'1ui11111a\ltl1::"lf1"lfii. 
i1ii.n11i~u7n11a11i11m::~111'Vlin (NPM : New Public Management) 1rn::i1un11 
u7'Vl11\11ULLuua.i'1Haimrr1n .. milu,-::iumn 

• 'II 

~au Yi 3 iLfl71::'lf1tl~rirn fiEJutl ... -;iiEJYiiiHa~afl1111~~L ~u11 a\ltl1::-n1-nuLfi ri1nun11 
"' .... ..... ..... .... ..... .... ..... .... --

Laan~\1~1111"lfn17';1\l'V\1~n1mf'!n1f1';1\l'V\1~~';)~1 
'II 

~au Yi 4 Luufi1ri111t!Gl1 mil~LLR~\lfl1111~~L ~u11a\ltl1::-n1-nu~ au u 1n1\lf11111 
1flu ltlli"ll a\I ~i1Yi 111-;i1n m11a an i""ll a\ltl1::,,-1-nu t~ EJ~1" 

'II 

• 
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• 

1nnm1ftmflii'ufff\ld' ~1i'u 'li tnll ~ am1iimnmmmrnum 1.1 i.,,d' fi a 'II , 

n11'ffEl1Jrl11JTlf\ld' ~li't1Li~1LU'U.n11'1~ltl l "lflfim1a\I vf u fiLL11 n LL1J1J ffEllJ m 1J l i rllJ 
'II 

n~1.1i1m.h\I 1i1'U.TU 400T1Wll\l~afi'li111mLU1JffEllJtl11JITT1J11'flff1'llLii'1d' fia , , 
.... .... ... ._. I tJ ... 

1. u;J;Jt1~11u1manti'm:::a·nmAAa 1:::nau~'lllL1'A a1t1 an11u111'fta.J'i« • • • 
'i:::~un1'iffnti-1 a1ti1'LLa:::'i1t1 l~"u-;i1 

1.1 ~c;JtJ1JLLU1JffEl1Jtl11J lc;imLt.i"'1c;J11JLWflULf1 wu11 LWfl"151t11.11nn11LVifll'ltll\I fic;id~u 
'II ... 

1.2 ~c;iarnLuuaauri11.1 LLli"'1c;i11.1a1mLi1 wu11 n~1.1i1mh'1fiiia1£.1 18-30 i] 
'II • • • 

ii'11u1u1.11nrlac;i fic;iLuwfaua:: 33.o LLa::1t1\IY111.1a\11.11c;i11.1a1iufia milwrl1"'1t11£.1 31-40 i] 
, 'II • 

f°iYILUWlEltJa:: 27.5 "li1\1El1U 41-50 i] flc;JLU'U.i'aua:: 24.5 ii1"'1El1£.151-60 i] flf!LU'U.i'El£Ja:: , . 
11.8 Lrn::il'at1flac;ifia"Jt1\IE11U i\ILLii 60 uifuliJ flf!LU'U.i'aua:: 3.3 • • 

1.3 
1i1u 1u1.11 nfi ac;i fi a ari1un1w a1.11aLLi1 fic;i LU'U i'a ua:: 55.o LLa::1a\I a\I 1.11c;i11.1a1c;i""u fi a • 
ari1un1w lac;i fiil L flu i'a u a:: 36.5 LLa::arnun1wV1ij'1£J!l'I r.i1i'1--1ii'11u 1u il'a ufi ac;i fic;i L flu 

• i'a ua:: 8.5 . 
1.4 ~c;iamLUUffaurnmLt.i\lc;i11.11::ium1ftn-M1LLi1 wu11 1'::ium1ftm~nfiii'11u1u 'II 

1.11nrlac;i fiaaT1m1.1ftm~1/Lfiumri1 fic;idfai'aua:: 38.0 1't1\la\11.11c;i11.1a1iu fia ll1ruru1c;i1 . ... ... 
fic;iLuufaua:: 23.3 ll1::ri1.1ftm~n fic;iLuufaua:: 22.5 E1ull1rurn1/Lfit1rnri1fic;iLu'Ui'aua:: . ... -~ 
12.8 LLa::a\ln111.l1ruru1c;i1 fic;iLuufaua:: 3.5 'II ..... . . 

1.5 ~fl EllJ LLUlJ ffEIUt113J LLti.\191111 El1if~ LLLf 1 wu11 t11i~fiij-,i1u 1Ull1nfia-fl fi El 
'II • 

LnHYl1'ffl1'1J fic;iLuufm.rn::24.8 1'El\la\11.11c;i11.1a1iufla wun"'11Wamh:nan"lf'U. fic;iLuui'a£Ja:: 
'II 

19.3 fmi1.,,rt1lll fii!Luufa£Ja::17.5 11"15n111f1iITTl'lii11 fic;iLuufaua:: 15.5 5'"'J (um1uw 
Unftn'M1) fic;iLuwfaua:: 12.0 ~1"!11£.l/1nii11H1Ui1 fic;iLuui'a£Ja:: 11.0 • 

1.6 ~ii arnLuu aauri1mLt.i\IY111.111 £.1LiLLi1 wu11 11ulifiii'11u1u1.11nfia91 fi a 
'II • 

5,001-10,000 u1n fic;iLuufaua::41.o 1a\la\lmc;i11.1a1iufia 11uli 10.001-20,000 u1n fi91 
!'I" °ii" ...... " ,,,... • ~'1.1 Luu1aua:: 28.8 11u Lc;J 1,001-5,000T1c;JLu'U.1'Elt1a:: 13.0 11£.1 LYl mnn11 20,000 lJ1tl"!JU Lu 

fiYJLuufaua:: 11.0 1'1u'liil'auni1 1,000 fic;iLuufaua:: 6.3 
111 n n11i L T111::\{ii a 1.1arr1'l1.l"IJ El\I ~ c;i au LL uu a a urn 1.11.l;i'ui1uT1 tU~ n HtU::H1UUTITI a 

'II 'II • • 

L~LLri LW~ a1£.1 ari1un1wH1.11a 1::iun11ftnH1 a1iiwua::11t1li~nlllii1 ~c;iau 
, • 'II 

LLUU aauri1 mhu hrniL uuL wwJJ1 t1ii a1 £J1'::l'l11\I 18-30 Ufffl1'Ull1wfi~N1u 1u1.11 nfi ac;i fi a ... . . 
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• 

Rmu.111viR11·nn::ium1~n1f1atitu.1::iuiln1mftmfl/Lnt1uLthff1ui1ua1ifvifiii-;hu1"U.mn v 

ftff~ fit1Ln1f~1nn11LLa::11t1'tifiii~1u.1umnfia-ti tia 5,001-10,000 'LI1'Yl . , 

.... I 

4 !;11" TUJ'J1 

tu.111..,1111 fl11lffl~L~u"llt1..:i1h::,n"lfufiiifiam1L~ani..:i~1111"lfn11i..:iwrtitf..:iV111~ v 

4 i1uatitu1::im.huna1..:iiif11m~t1 (X= 3.44, s.o. = .91) Lrn::Lrlavh111m1Lilu.11t1i1u v 
' ' ' ... .e=f,;:::il I ..:ii A. ... '-' .. I .. -

~1U'Yllffl1LUatlft\lff~ flt! ~11Un11'W~U1llfl1LUatl(X= 3.49, S.D. = .94) LU~::1a..:ia..:i111 v , 

~111~1iu ;j ai1un11n1::111 t1 '51u1-;J Lrn::m1iiff1u11 lf"ll a..:i 1.h::"lf1"lfu iifl1 LU~ t1(X= 3.43, 
... A I .... _ .. - I d - .... 

S.D. = .96) ~1Un11'1J1'Vl11\11ULL'IJ'Ull\l~aftlf{}'Yl1i lffl1LUat1(X= 3.42, S.D. = .95)ua::~nu • 
' n11i~u1m1ITT1i11nt::~111V1a°'n (NPM : New Public Management) iifl1m§t1(X= 3.41, 

s.o. = .96) LLa::1uff1U"llt1..:i11t1"1iati.mfia::i1u 'Wu11 
.... .... 

2.1 c;t1"n1'i'WW"1 

atitu1::iu1huna1..:iiifl1Lu~t1 (X= 3.49, s.o. = .94) LLa::ffiwi'u~am1Vi-;i11m1Lilu v 

11 t1"1i a '11m~ t1 "" R~fi a ri1V1u~LJ1V1111 mLa::1it1nfllu fi-i~L';J'U. 1111nu1h::"lf1"lfu L ~ai.i.1 'tu ff v • v 

n11w ~ 'U.1 fi d..:i V'U.LLa ::1a \I a ..:i 111 ~111 ~1 iu ;j a n11L fl u~u 1fiii fl 1111 n ~1 fl~ n ~1th v 

n ~1i~ i'U.1';) Lrn::n~1fu e:i~"lftl'IJ L 'U.~..:irirh LUULL'IJ'IJ ti ti1\lri~l i rl'IJU1::"lf1"lf'U.n11~\IL iX u vr~u1 • 
fl ntll 1 'W '711~"11ti\IiJ1 ::"lf1"If'U.'YInflu1 i ti ti~ ii ff"ll ti ti1\ILL'Yi';)1\In11 ff \IL ff1 lfLLa:: ffU 1J ff'U. u • , v , • 

1 i U1::"lf1"lfUiifl11 llfn Lfliff1llfl~U1tl\I~ tl\I LLa::iim1'rl1 tlL 'VI~ mfi ana num 1L il"U.~ftiifl11 lf fl~ 
v v 

1L ~lf a-f1 \I ftnfl1 ui \IL 'VI l] 61 ff11111t1U 1 L 'Ylfl t "fo ii LLa::fl11 lli'l 'VI~ ') 111u1:: tin ~1 iL n ~ J v , 

u1:: t t1"lfufi anT~w~u 1 m1Lilu~fiiiu'Ylu1'Yl l un11n1::iu 1 iu1::"lf1"1JuL "1i1111ii ff1u 11111 u 'YI n v • • 

n-;J n1111'll a..:i n11w911u 1 LLa:: L ~ ..:i L ~ u ii..:iu1:: t t1"lfU'll a..:i ff1U 1111 ua:: R11111m 'li1 ii..:i 'Ylf'W tn n1 

'ti a r.i1..:i ii a miir-i 
...... 0 .. I I .. I 2.2 c;1114n1"in"i::;11ua1"1,,ua::n1"ill«'>'41"'>ll'llil'1:u1"::ti11f" 

a tit u 1::irn.hun a1\I LLa::ffi'VI fu ~ am1Vi-;J11m1Luu11 t1"1i a '11 m~ t1 "" R~fi a ff \I rn111 v v • 

LL a:: ti n11fln 1f1 u ri U1::"1J1"1JU Yi L rl tl1 nu n11W91JU 1n11Liit1..:i ua:: n11U n fl 1tl \IL" 1::u tl'IJ 

1.h::"lf1~u't~ ti auiivi1::11V11 nlf'~1a'Yl1\I LUUth::ll'll1tl\I a\1111 ~111 ~1i'IJ fi ti ff \I Lff111 l i th::"lf1"1JU • 
iiff1u11111 un11ri1V1u~ u t t1 u1 t1 LLa::11\I LL~u Wfl!U 1 Lfll11f~ii-;JLLa:: i..:ifl 11tf\llu1::iu"lf1 ~ .. 
ff \1Lff1lf LL a:: ffU'IJ ffU un11ii ff1U 11 ll'll tl\l'l.h::"1J1"1JU t un11i ~ i'U. \';! 'Yl1\ln11Lii tl\I n1111\I , 
U~UW91JU1'Yl1\1Lfll1H~n-;JLrn::i\lflll 1111tf..:im'l"i~'Yi1u1m1ITT1i11nt:: ff\IL"111LLa::ftU'IJff'U.Un11 

~ . 
~1L Uum1"llt1\ln~111.J1::"lf1"1Ju 1 ua°'nHnt::Lfl1t1"1ht1'Yln11JLLuu L ~a 1 iR11111mLR~..:ifl1111fl~ L ~ u • • v 
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LLGl::L aUtlTl1111 '1 eh'ln1TIJ tl\l"ll'11"1JU l U vf'u fiH\I La111 l i th::'!f1"1JUL ii1m ii ff1U 1111 l un"ffrl11 ~1\1 ') • 
"1l a\ln1wr~u1 1Yi m ~11i\I LL~nTlihbui1111. unTnLa~\IT11111AY1L ~u i11rfof i111iYiau 1" 

'IJ 

i111fu tlY1"1Jt11J LLGl::i111~11" aau LLGl::ff\I La1111. ith::'!f1"ll'UiiTl1111 L ii11LL;j\l'Yl1\ln11Lii tl\I LLGl:: 

,J~1.iiin11iiGi1ui111'Yl1\ln1T1tl1::'1f1i\IT111111nifu 
"' Q.I A. .... • 2.3 ~1"n1'iv~tJ"in1"iif1fi'1"i&ll.tC'A1aJMan (NPM: New Public Management) 

mi1.u1::irn.hunG11\ILLG1::"1'Vlfur-1Gim1~"11m1Luu11t11iafi1Lu~t1a\laY1 ~a~~'V\an 
'IJ 'IJ • 

"lltl\ITl111ltm'1a\I a::Y11n 11YIL11 LLGl::fl1JA1 auu1ltlHtl1::fo'!fUH\IHYI 1El\1Gl\1111~12Hhiu~a 
'IJ • 'IJ 'IJ • 

n11YI 1::'V\ un LLGl:: LHL" l UL ~tl\l"ll El\I n11l iu1n11H11i11nt::i1u 1T11 \I Hf1\I vf'u!1 U 

rTuai1i11nttllnT1L°liU lv-l~1 ii1t11::tl1 t1UU'V\U'Yl1\I ITT1i11nttlm1 L°liU h'1L1t1u h\IVW11J1Gl 
'IJ 'IJ 

a ti1 \I rr1 ii \I n11l i Tl1111 H1flW ~1U n11ff \IL H111 Tl w.n1 'Viii1 ~ L "Jiu n11iYI n11~n ~1 ., . 
n111. iu1n11H11i11ma"ll ati1\lrr1i1'1iiT11111n1::~a~afu 3-i\ldu Yi11L 'Yl LLGi::Lifmrn:: 1. um1,JY1 • • • 
'l iu1m1a1li11w.::~ atl1::"ll'1"JJum1L~1t111T11111'Vif a111. u 'Yin') ~1U L ~a 1. iu1nTHnm1w.:: • 
~a tl1::"1J1"1JULn YI 1.h::a'Yl nn1'Vi LLGl::tl1:: i'Yl nr.i Gl H\I aYI n11 l i Tl113J H1fl ru~ a ff'Yl nLLGl:: La1 n1'Vi 

• " 1 ., 

fi'Ylnfluiia ti a ti1\IL Yi1L fit111nu LLGi::m11. iT11111"1f1ru~1um1iY11::Liitiu"JJ11"ll'u i'1T111 LLGi:: 
1 " ., 1 .., ... ., 

1n~1T11111a\lrn 1t1u1a t1 
~ ~ I .... J 

2.4 ~1"n1"itJ'i\'11"i'11"LLtJtJlh1 S-laifaJl)Ylfi' • 
a ti'l u 1::iutl1un Gi1\I LLG1::"1wi'ur-1Gim1~"11m1L uu 11t1iia fi1m~ t1a\I a~~ aiin11 

'IJ 'IJ • 

vr~u 11::1J u1fim1f1YILL1J1J1LTl11::vf ii Tl1111A Yi1L ~11 af1..:1 a11f'f LLGl::AYI El £i1\I L fl U 1::1J 1J1tl.\I Gl\I m 

~111 ~1 iu ~El n a1Lr.ionru'VI\l'1n1J t1"ru 'V\1 LLGl:: Gl .\I ii El LL n1"llt1"'ruVI1 if UEI £i1\I EIYI 'Yl ULL Gl ::ii a~f fi' U ., ., ., " 
Tl1111AYI Tl111JLTI ~au L 'V\1"11 El\1Tl1111'1 a..:1n11"11 El\ltl1::"1J1"ll'uiin11ri1'VIUY11 it1tlf'IU vri.rnn" 

fi1Utl 11 i'illU 1i1111 El\l f'f n11LLGl::L1J1tJ1:: "" f'f fl "El Y!Tla El\I rl 1JLLr-!Ufi Gl t1'Yltf"1J El\I El\lf'f n11iiT11111 • 
L i11. -;i an11::"1J El\I m1Yi1\11u 11Yi au d'f111-;i:: Luu ltll u 1tl LLUU LYI iifl1111Li11." 'Vi q ~n1111"1J a\I flU 

'IJ 

li a ti1'1"JJ1 ru ua1Y1 H11111m il1 h-;iYI LL ij\l';JYI '1 a w11 a'1 a\l '1 n11liiin11LLnt1"ruv11 Lu 'Vi1::'V\ it 1 ., 1 1 ., 

li a ti1\I iit11:: i'Yl nn1'Vi'Vif a iirf\I ii m1tlfu i1 LLa::i\lfu li a ti1..:1 Li]uii a a1ii'Vi LLGi:: Li] u~ii fl1111 
'IJ 

ti... ... _"f' .... "" ... I ~ st ti "" .... ... .:: 3. L 'illtJ LYI lltJIJ\1\1 llYllJ e.liH'li)ft'l11JR~ L \'!WI.I e1" 'it1'1!1'"Ln ll'l nu fl11"La a flfh1 

ti'-l11"11'fl1"ii'1Wl~n'imffnM-1i'1Mi'~ft~C'A"irt:,MaJ~ 4 ~,";;1LL"flC'A11JUvillft'l"1!AAa 
I 

~tJ'l1 

3.1 L 'ViflfiLL~n~1\lnU"1J El'1fl113JA~L ~U"1J El\ltl1::"ll'1"ll'ULfi t11nun11L~ ani\I ~1111"1Jn11 
'IJ 

i'1V1i'Y1n1m~mfli'1'Vli'Y1W~Yl1 rf'1'V11JYI 4 i1U liLLri i1UfiTSW~U1 ~1Un11n1::-;i1t1ti1u1-;i 
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LLa::nT~ii ~1u.1111"11 e:hnh::inim i1u.m11J1V111.\11U.LLU1Jli.\I ~-rn im1'Ylfi' Lrn::i1u.m1iY11J1m1 • 
ITTli11nt::<i1111'Vlin (NPM : New Public Management) 

w1J11'Ylni1u.liiiifl11mL<ilrnh"nu. m.h'1lliiiuuli-lfi'ru'Yl1'1«ii~rl1::tl1J o.o5 . ~ 

3.2 . tl1 U~ LLY'ln ii1-3rlU."ll tl.\I fl1111 ~YI L ~ U. "11tl.\11.h::"J51"JmLfi£J1rl1Jn11L~ ti n.f.\I ~i111"1fn11 . ~ 

i-3V1i'Y1n1rnflnH1i-3'Vli'ti?f~Y11 J-3'V111<il 4 i1u. liLLn i1u.n11vifllu.1 i1u.n11n1::·;nmhu.1-;i 

Lrn ::m1ii ~1U. °i111"1l tl.\11.h::"Jf1"1fU. i1 U.n111J1'Vl11-31\l.LL1J1Jli.\I ~a i11f)'Yl n" LLa ::i1um1itm7m'l , 
ITTli1'lnt::<il111'Vlin (NPM : New Public Management) 

I ., .,d; I .... ,;ii .... .:f d. 

W1J11 <i11\t 'Yl11fl11llLLtlnYl1.\lnU 11Yl-3\t fl ti 

a1r.11s-Jo iJnua1u 31-40 il nlJmu 41-50 ilnlJmu 51-60 il Lu~::nua1u.f-3uti . . . , , 
60 ilifuhl 

81tl 31-40U rl1J18-30 ilLLa::n1Jtl1£J 51-60 il . , 
a1r.1 41-50 iJ nu1a-3o ilLLa::n1Ja1£.J 51-60 il . , 
a1t1 51-60 iJn1J18-30 ilnua1u 31-40 il numu 41-50 il • • • 
a1t1i,LLfi 60 iJl"ltl n1J18-30 ilttrniifl1111LLtmti1-3nu arl1'1iiuui1fi'ru'Yl1-3a-ii~ • v 

..I "' 'Yl'l::<iJlJ0.05 

3.3 «ri1u111w«urnrlu<ilnti1'1nu"llt1.\lfl1111~<i1L~ui1a.\11h::"ln"lfuLfimnum1L~an.f" 
~1111"1fm1i'1'Vli'Y1n1rnflm~1i-3'Vli'Y1~~<i11 J.\l'Vl11<il 4 i1u limi i1um1vi~u1 i1um1 
~ . 

n 1::-;i1£.I~1U1';) Lrn::m1ii ~1\t i111"11 tl.\11.h::"Jf1"1fU i1Un111J7'V111-31\l.LL lJlJ ii .\I~ a i11 fl'YITI .. LLa::i1 u • 
m1iY11J1n11ITTli11nt::<i11ll'Vlin (NPM : New Public Management) 

I ., .d..- I .... .:z:C ..... .:-. 
WlJ11 Yl1U'Yl11fl1111LL<iln<il1.\lnu llYl.\IU flt! 

ftll1"fl1Ti tftflrllJ t'{fl1Ufl1W R111«Lrn::nu t'{fl1Ufl1W'VI Jf 1 W'VI rl1i'1.\I 

ftll1"fl1Tift~~ftrl1Ja'fl1Ufl1W1«<il 

«fl1Ufl1W'VI Jf1 U/'VI rJ1i'1.\lrl1J «fl1\tfl1Wta-YJ1<il rJ iifl1111LL<il nt\1.\lrlU ti rJ1-3iittt1 ff1fltu v . 
AA.cl .... 

'Yl1-3 t'{fl <ii 't'ld:: tllJ 0. 05 

3.4 1::tlum1flnH1rlLL'1nti1'1nui1a.\lf11111~Y1L~u"11a-31h::"lf1"lfuLfir.11n1Jm1Laan.f" 
~1111"Jfm1i'1'Vli'Y1n1rnflnH1i-3V11'<il~~"' J.\l'Vlll<il 4 i1u liLLn i1um1vi~u1 i1un11 
~ 

n1::-;i1rJ~1'U.1';) Lrn::m1ii ~'" 'i1ll"ll tl-31.h::"lf1"lfU i1Un111J1'Vl11-31ULL1J1J li-3 ~a i11q'Yln" LLa::i1u • 
n1'li<ilu1nTlITTli1'lnt::<i11ll'Vlin (NPM : New Public Management) 

W1J11 'Ymi1ulliiifl1111LL'1nti1'1 arl1'1lliiiur.1Wifi'ru'Yl1.\l«ii~~1::i1J o.o5 
• v 

3.5a1iiwrlLL'1nti1'1nw11a-3f11111~Y1L~u"11a'11.h::"lf1"lfuLfir.11num1Laan.f-3~1111"1fm1 
~ 

i'1V1i'<iln1rnflnH1i'1V11<il?f~"' J.\l'Vlll<il 4 i1u liLLn i1um1vi~u1 i1um1n-1::-;i1mhu1-;i 
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«11Jllnt::Y111l'VILfn (NPM : New Public Management) 
1 ..:t t ........ 3 A 

W'U11 1JTl111JLL'ilfi'il1'1fiU~h'IU TlEl 

i'u;l1\Jti'l ltlniJwit'n..:i1wii1 ni1..:i Lan-auLLiil::nu 5u 6J (it'm 1uwunflnlt1) 
'II 

.... .... .., .... .. .... _. ...... 
Ln1ffl 'iTI"i"iaJnuwun..:i1Wii1ff;J1..:iLan-amLiil::nu au 6J (um lUWunt11nlt1) 

'II 
""' A. I ._. ..., ..., 9.1 ..., .. ..., .. ..., 1111:1 

A1'1J1 ti/fi"in;i a"'l"fl'lnuwun..:11Wiiln,,1..:irnn-amrn::nu au 6J (un L lUWunt11nlt1) 
• 'II 

Q,.,oA, ............. .., ................. .. 

'i1'1TI1'i/'iti'l a'1111 fl;)fi'UWUn..11Wiiln,,1'1 LEln"lfULLiil::nu tlU ') (um lUWUfiflfilt1) 
.... 'II 

~" ') (itm~tl"/ifofimfl) nui'ui1..:ifi1'1.J nrnnlt'illnllll rl'Ufl1"111U/~1n,,ri'1ui1 
LLiil::nu11-am1/f;ji ITT'VI n,, 1?1 u ilT1111JLL?ln~1..:inu El ti1..:iiluu ITTTI°' W'Y11'1 a-il9l~1::iuo.05 u ... 

' ' .. 
3.6 11 uliii LL'1n~1..:1nu"ll a..:iT1111J~Y1L ~u"ll a..:ith::-a1-auLn u1nun11L~ani..:i ~i1 

'II 

11-am1i..:1'Vl1'1n1di.~nlt1i..:i'Vl1'1~~il1 J..:imJYi 4 i1u limi i1um1w~u1 i1um1n1::,,1t1 

e11u 1,, LLiil::n11il ri'1u i11J"ll a..:i1.h::"lf1-au i1um1u1'V111..:i1uLL'U'U a.J..:i i:.iiil i11q'Ylfi' LLiil::i1un11 • 
-;i''1u1m1ITT1Jl1nt::'111J'VILfn (NPM : New Public Management) 

wui1 nni1u la.JT1111J LL'1n ~1..:inua ti1..:i la.Jiluu Lhfl°'ru'Y11..:i «il ~~1::iu o.os . ... 

4. A'l1aJA(;I L ~"11 D\J tl'it'11'1\Hl0 LL "'l'Yl1\JA'l1aJ Lll" ltll~'IJ B\J s.f-J1flaJ1;>1 TI TI1"i 

La 0 ni,,. D\Jtl'i::Tt1!S"T(;lt1fl'i\J'WU-l1 
.. 

1.h::-a1-au liLrn'1'1Tl111Jfi'1 L ~u i1 'V\1 nm1L~ a nl..:1~i1~1J1,,1m.h::-a1-au1'1 u~n..:i 
'II 

Luu lt1l.r,,1..:i nii t1i1 LUun1::u1um1tt1irurl,,::rh l ith::-a1-au l u l'ia..:iriu liL "li11J1 ilri-1u i11J ... 
l un11L~t1ni1LL 'YIU~~ LLiil::TIU rl'ilULa..:i'l 111..:1 h L "li1 hlil'U'Yl'U1'Yl'Yl1'1n11Liit1'1LL 'YlU'1U LL~ii..:i 
a ti1..:i i.f un '11 ll n1:: Lrn"ll El..'.! i..:i Tl 1J LU ti ... ,,,, UUnLiilTI U 'VI ii11tin~1J~1'1 LL«Yl..1 Tl111J ~ '1 L ~ U LLiil:: • • 
A c"A ... td .-1 ... .d A ,,f .. l; .., I ~ 
1w1n1t1,,11mn..:1 i:.i iil'1 i:.i iilL «u 'Yl,,::Ln?1"llUi111J111 L w11::n11Lii1 El nqi..;i i:.111'Y1111,,1mh::-a1-au 

'II 

1" u '11..:ii.f u lliLTJ mn'1.f u1J1n au l u1h::L 'Ylt11l 'Ylt.1 i..:i,.f u 'V\1 nn1::u1un11d,,::L fiqi i:.iiil li,,1..:i 

l u 'Yl1'1 ti ~u~ ~..:iii Tl 111J,j1 Lu ua ti1..:i fl..:i fl a..:1 ~ n1~ n111T1 ri-1 u,, ::91 a ..:i iln111'11tl1::-a11J ~ 
1::iu-a1~i111nu L ~ a11..:i LLt:.1ULLiil::'Vl1LLu1't'11..:1~«a'1T1i a..:1nu1::uun11Lii a..:in111.JnT11a..:i"ll a..:1 

tll::L 'Ylfltl ti1..:i,,1..:ii..:i 1'1 u LU w1::m1~,,11nl.1TI..1i:.liiln'f::'YltJrl,,::Ln~if ui..:iLL~1::iu-a1J"lfU i..:Jflll • 
,,uii..:i1::iuu1::L 'Ylfl"l51~ El V1'11El'Ufl au L ~ a,j a..:inutl ... W'V11n11'Yl,,1il Tl ai'u-iu ~ V..'.IL uutl ... ru'V\1 

... . ... 
L f ai'..:i l un11'i111';J «a'ULLiil::LLnL"ll m m1u 1u 

il ih.J ,-1 ti~ iHl1,-~ ,)"ti 

m1~nlt1L~a..:iT11111~'1L~U"lla..:iiJ1::-a1-au~am1L~anl..:1~i111-an11i..:1'Vl1'iln-rdi.~nlt1 
'II 

i'..:i'Vl1'il~~'11il1~miJ1::«..:1~i..:id 1 )L ~ aflnlt1T11111~'1L ~u"ll a..:iiJ1::-a1-au~ an11L~ anl..:i ~i1 
• 'II 
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• 
11"11'n11i'1'Vll9l 2) L via L t11um fiurnJ .... ,,,Ju~ii~ a~ aA1111~t1L ~u"ll a..1tl1::"11'1"11'uLfi u1nun11 

L~ ani.., tf i111irn11i'1'Vl1't1 ua::3) L riaflnH1LLu.1Y11..1A11m ilu it1Li"lla..1tfi1~111-;i1nn11 • • 
L~ an t..,"ll a..1tl1::ir1iru. T9l ut11'1n1mflnH1i..,'Vl19l~ij t11 Tt1uiiu1LLu.1 ~fl'YlfJ M~~L fi in nu 

LL u. 1~9l Lfi u1nu'VI ~n m1u1'Vl1111"11'n11u~u.~mL u. 1A1111~t1Lflu1num1t.lnA1a..1 l u.1::u au 

t.l1::"11'1nt.lit1uLlu1A1111~t1Lfiu1num1n1::,,1rJEi1u1-;iLrn::m1iia1ui111Y11'1m1Liia'1LLu1fit1 
LfirJ1num1u1'Vl111l1Af~uu 1L'VlliLLU1fit1Lfl in nun11u1'Vl11LLUU1i'1~ai11q'YlfiLLU1A1111fifl u • 

L fl £11 rl1Jn11n11L~ a ni'1i1'1W1::11"ll'Uturu1im1u1'Vl11i'1'Vlf flt.Jn A1a..1flULa..1 W. ~ ... 1111 n..1 Li .... 
flfiM1'11U iirJ~Lfi mi a..1L Yla111LUULL U1'Yl1'1 l un11iLA11::,f Lrn:: l "ll'L Un11fln1fliirJ l uAf..,i{ 

T9l m-1am1i-;1£1wui1 

... r;t ti .... I .. ~ ..,_, ta..- CLoo .cil~ 1. A'l13JAlPI L M'IUlih1 "i:::!f111'1U13JGl a n1"iLa a nt1'1 U'l1"i11'n1'i,,'1M'l(;l ff'HU.t'I m:t1 
" ~ ' 

i'1M-l(;l~~Gl'ifl'1MlllPI 4 ~,,.., 'WU~1 LU111W11:1J milu.1::iut11una1..1LLL:i::Liia~-;i11ru.1LUU • ' ' . 
.... .., -- I .i=I Al .... .... O .... d .... 

11£1fl1U fl1U'Y11lA1LUL:i[Jff..1a'fl Aa fl1Un11WillU1LLa::1a..1L:i..11l1fl1:1JL:i1fl1J ftat11um1n1::-;i1[J • • 
Ei1U.1';! LLL:i::n11ii ff1U i11l"lJ a..1tl1::"ll"1"ll'U i1Ufi111J1'Vl11'11ULL1J1J 1i'1 ~L:i i11 fl'YI fi .. LLa::i1un11 • .... - .... .. .... .... ...... 
';JfllJ1n11ITTnl1nt::fl111'VIL:in (NPM : New Public Management) 'Jf..1ffaflftaa..1nU..11U1-;JrJ"lJa..1 

&iit''11iv u11'1Lt1Gl (2550} ~liflnH1iim~a.., 11;,r£1~iia'Ylnwa~am1iia1ui1a.JY11..1m1Liia'1 
1::iu'tia..1~W1J a..1U1::"11'1"ll"U l Ua..1~n11u1'Vl11ff1U~11JL:ilJ1'1'111 [J Ei1 L1laU1'1'111 [J i'1'Vl1fl 

w1::m11~1amn..n ~am1flnM1wui1 tl1::"11'1iruiiA111li'A11miT1hLfimnua..1~m1u1'Vl11 • • 
a1u~1ua1::iumn Lrn::iiA111lITTUfi'Yl1'1fi11Liia..11::iutJ1un L:i1'1 Lrn:: L Uff1U"ll a..111rJi a Lu 

LL~a::i1u wui1 ~1"n11wW1"1 ITT'Vlfu~am1~-;i11ru.1Luu11rJia Ti1Lu~rJR..1R9lfia ri1'Vlut1 • • 
L,j1'V\111 [J Lrn::i irJ....r~ir ~i'fl L';JU i111nutl1::"11'1"ll'U L Yi EIU1 Ltl an11viil1U1~ 5.., UULLa::1a..1a..1111 • 
fl11l~1iu fiam1Lflu~il1~iiA1111m~'1~fl na1fi1 na1it1"ul-;i ua::na1fu~t1iraului'1~fi1 • 
L fluLLuu a £i1'1~~l inutl1::"ll"1"ll'uLLa::L~..i L ~uii..it11:: trJ"ll'i!"lJ a..i a1u 1111 Lrn:: a-11111n L ii1ii..i 

'Ylfw [J1 n1Li El £i1..i ijEI a1iiw ~11'TI1'iTI"i:::,,, v ej',,..,,,, LLa:::n11ijli'l1'-i'laJtl B'1tl'i:::Ti1ti" 

~1'VI fu ~a m1~-;i11ru.1Lflu11 [J,j' El Ti1 LU~ [J ff '1 a'9l fi El R..1 LH1mrn:: l i n11fln M1 LLritJ1::'!1"1'!!"U ~ • • 
Lfl rJ1nUm1fiillU1n11Lij El..1LLL:i::n11tlnA1El..1LU1::u EllJU1::"11'1 nt.Jh1 rJ auiiw1::1l'V11 n1ft11JY11..1 

L fluth::11"lJ1a..i L:i..11l1fl11l ~1iufi a a..i rn1ll l itl1::"11'1iruii a1u i111 l um1ri1'VI UflU fo u1 rJ LL a:: • 
11..1 LL~ u viillu 1 L~1H~n-;i LLL:i::i..i A mf.., l u 1::iu"l1'1 ~ LLa::1::iu,; a..iriu~..i LR1ll ua::HU lJ "'" u l i u • 

t.l1::'!!"1"ll'u lt11-ii'YlnL~ ani..i Tt1 rJ H-;i1t1 Lrn::L ~ £1'11i1111 LLa::a-.., LH111 l it.l1::"lf1'nuiiA1111L iimL ii..i • 
Y11..in11Lii a..i LLa::i91 l iiin11ii a1u i111Y11..i111At.l1::"11'1i..1A1l111 n'if u ~1"n11'1(;lu~n1 "i 

'1f161"im:::Gl1aJMan (NPM : New Public Management) ITT'Vlfu~an11~-;i11ru.1Luu11rJiiE1 

fi1Lu~[Jff..1ff91 fiEIV9l'VILfn"lJEl..1A111lflniEl..1 ff::911n 11flL11 LLa::~11fi1 ElUU1Lt.JatJ1::fo"11'U • • • • • 
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• 

H\I Hfl ·rn\la\12.11f111n~1iufi t1nTlfl1::V1un LL a:: lRh l m ~t1\11lt1\ln11 l iu1n11a-1tl11m::i1u 'II , 

Lf11\la-i'1\l~U;i1U rf\la-1tl11mt1111flL°.du LW~1 ii'1t11::tl1 riuuV1wn1\I a-1tl11mtlm1 L°.du 
.. 'II 'II 

h'IL1uu h\lvm1u1a t1ti1\l,f1n\I LLa::m1lifl112.1~1fi'rui1um1ifl1::Liiuu"lf2.1'1fu i\lflll LLa:: ., , 
i'mYi T1112.1a-\lm1uui't1 u c;l114n1"iu~M1"i\11\umua..i" ~a i1.1 qn~ ~1'VI i'u i:.i am1w-;i11m1 Luu • 

.... I -:ii A ... ..... A-=t A A C".-1 A A -:. .... 6"' 
11 U"lJ El fl1 Lua tJ ff\I ffflfl ElllnTlWfllU 11::1JlJ1lin11flflLL1JlJ1LflTI::'V\2Jfl112Jflfl1L ·n.1 ffl1\I ff11fl 

'II • 

Lrn::fifl a ti1\I L uw,-::uu1t1\I a\lmfl12.1 ~1iufi an i1Li:.iiru'VIu1nutl ... ruV11 LLa::a\I ij a uflL"11tl ... ruV11J u ., ., .. 
a ti1\I ElflflULLa::ii a-~i'fi'uf1112.1fifl fl112.1 Lfl ~ t1u L 'VI 1"11 EJ\I T1112.1 i EJ\ln11"ll EJ\I tl1::"lf1'1fuua::Luu~ii 

'II 'II 

fl112J1EIUflUfffl1Un11ru rf\11l1tJLULLa::1l1tJUElnEJ\lfln11LUUEJU1\l~~\li:.lam11iulu11uiit1ii 'II 

fl112Jfft1flflit1\lrl1J\11uiit1"llt1\I i~,;'i;an( a11l~f;'l"i (2550) finH1L~EJ\I tl;iufi«\li:.1aiit1n11 

i fl iu h ii R1U i1 JJ"lJ a \ltl1::"lf1"lfu l u n11a-uu a-u u n111Jl'Vl11\11UEJ\lfl m1u1'Vl11«1u~1 u a • 
r.l1 Lll t1117uii111ui\l'Vl1fl au a11"15ti1ili:.ian11finH1 wui1 tl;iui1uuflfla i1U"lf2J"lfU LL a:: , . . 
i1UEl\I ff n11 (EllJfl.) iifl111J im4'u1foiil::iii:.i iil ~ t1n11ifl ihi. hiiR1U i11J"lltl\11.h::"151"15U l Un11 

ffUlJ ffU Un111Jl'V\11\11UEl1Jfl. ~\l'V\1 n1::iu m1ii ff1U i12J n-;in1111 Lfl ff \ln-;i::wui11::iu nTlii , 'II 

R1U i11J"ll El\I n-;inn115ua-\lfl12JrlUi1 um1ii R1U i11l R1UL 'VI tULUUL W U\ln11i'ui'"JimJa1i11ITT1 
1J ., 1J ,. 

l U"ll m::fim1ii1hu i111l unTlifl iu hH-n\lu 1uu1 mLa::m1f111-;ia-aun11~1L UU\11U"lJEJ\I aufl. 

a til u 1::irnitluii1\I ~1 R1utl;itJ'VI 1a ITT L 'VI 91fi·rh l i 1h::"lf1"15uifl iu l-;i L ii1111ii «1u i111\11unu 'II , 

EllJfl. wui1 tl;iui1U1JflflaLiLLri n1lLUU'V\U1ti"lJt1\11.h::"lf1"15U El1ITT1Ulfl1i1uh iifl1111i' 
, 'II 

fl111J ff11J11rJ n i1Wfl n i1LLfffl\lfl111lfifl L ~u Luu riL fl11WU1J ii El"ll El\lflU 1 U"151J"15U iifi'nH::Lrn:: 
'II • 

tl1::t'fun11ru Lum.h:: fo"15unui1L t1\ILLa::"1511"15u R1utl ... -;iit1i1u"1511"15u limi "1511"15u l i n11 • • • 
ffUlJffU ULLa::LiJfl LEJmff l iii«1u i11JL~ tin l id]ui1LL 'YIU "1511"15Uiifl111JITTllfl~Lrn::iin~ 1JyJ1\I '] . , . 
fia-urnrnui:.ianiun11iiR1ui12.1 «1utl;it1i1ua\lffn11 liLLn auf1.~1Lilu\11uLuuhlfl111 • 
nn1::LU UlJ LEl11'J Lft'n1::~ a1afu hm11LLntl ... ru'V11 iitl1::"151w-;i11rutl1::"151fl 1l'Vl1iU1\4 ff1 L 'Vlflfi w ., • , 
flUifliu h LliL ii1iift'1u i111 L uutl ... -;iiui1 \41Jflfl iii fia L UL ~El\I n1lftnH1 fl111li'nm~:: 

• 'II 

tl'l::a-u m1ruf1112.1fifl'Vl1atl11 (Stigmatizations) ,, EJ\ltl1::"151"!fu flfi91i1i1LEJ\l Lli~1fi'qi liil ".d 

V1u1fi lliiiL 1a1 "ll1fl Tan1a-n111h::nt1ut11iiw ff1't.4tl;iui1u"lf11"Jlu Luutl ... ruV11fl"ll2.1"15u"lJ1fl . .. . 
fl111Jff1llfl~iifl111J,rfl LLU\I nu ft'1uu;iui1ut1\lff m1 LUUtl ... ru'V\1fl111J 1tli\l LffUiil::fl111J LUU .. 
1!''11J11i1J1a"lJEJ\IEl1Jfl. Lrlt11Lfll1::~tl;itJ (Factor Analysis) wui1 fl111Jii'VIU1fl1i\lflll ~fl 
ITT1!'11nt:: m'l~1LUU\11't.4"lJEJ\I Elllfl. LLa::n11LUULWfl"Jl1u LuuiJ;imhfi'rulum1iiR1ui11.1"11EJ\I .. 
tl1::"Jl1"15U 
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• 

tl"'I "'I _... ,._ ~"'I I "" fit ti ~ ,._ "'I .:: 
2.L 'H.IULfl tlUJJvv tl'YllJ ua fl ti A'l1a1Af!L1'1Wllih1 'i::Tt11f1Un tl'lnU n11'La tin fl\I 

N'-i11'11fn11'in•-lfln1'mffnM-1'1''11'l-l~T4~fl'irf:,1'11JG1 4 ~,'",J1u'MinG111JiJvit1if'l'MltJAfla u • 
I 

'WU'l1 

L 'W ff hi ii~ a~ ElW"l13J ~fl L ~ U"lJ El '11h::"lr1"lrUL fi t.11 nu fi11La El n :._, ~1111"lm11i'1VI1 fl 
"' n1mftm~ni'1V1191W~911 J'1V13J91 4 i1U "liLLri i1Un11WfllU1 i1um1n1::-;i1t1D1U1';JLLa::n11 

ii ~""l u i13J"ll a'11.h::"lr1".lfu i1un11u7V111'11uLLuu li'1~ a iaJtrnn.. L1a::i1un11i91u7n11 • 
.... A~ "" ..... A .... ITT1n1nL::fl13JVlan (NPM : New Public Management) '1f'13Jfl113Ji.rnflflaa'1nU'11U1';Jtl"lJEl'1 

11in6 ,J'"i na (255 3) rf'tiii1n11ftmfliim~a'111.JLLuun11iia-1ui13J'Yl1'1n11Liia'1"lJ 8'1 
u • - - "' 

1h::"lr1"1ru L"llflflifl n1'1L 'Yl.W3JV11u~1 ~'1~a11a'1m11it1wui1 iJ1::L~urf"41«uhfiaiJ1::"lr1"lru • • 
wfa3-1rf-;i::Laan "lii L "li1i13Jn-;in113Jn1'1m1Liia'1 lfl 'J Lat.1 V11nn-;in113Jn1'1m1Liia._,if u 'lli'liii 

n11U'1fl°"u lfl t1n!)V13J1 t1 

tl1 tiii&-l a~ Elfl113J~91 L ~U"lJ El'1 iJ1::"lr1"lr1UR t.11 fl1Jfi11La El ni'1 ~1111"lrfi11i'1Vl1fl . "' 
n1mftm~1i'1V11flw~",. J._,Vl3Jfl 4 i1u '1.i11ri i1um1wmu1 i1um1n1::-;i1t1ii1u1-;i1La::n11 

ii a-1ui13J"ll a'1 iJ1::"lr1".lfu i1un11u7V111'1Tirnuuli'1 ~a iaJqnn.. LLa::i1un11ifl111n1,. • 
.... .. • ... .... A-., 

ITT1n1nL::fl13JVlan (NPM : New Public Management) '1f'13J'1113Jff891flaa'1n11'11U1';Jtl"lJEl'1 

i~Mc;an{a1n~fl1' (255 o) rfliftnM11im~a'1 11"'-;iit1rf a-.,,~a~ an11ifliu hiia-1u i13J"ll 8'1 

1h::"lr1"lrulum1HU1JffUUn11111Vl11'11U8'1~n11111Vl11H1U~11Ja el1Lllff"l11u"ll111ui'1V11fl , 
a11a11".lf1flU~am1~nM1w11i1 11;it1i1u11f1'1a i1u"lr3J"lrU LLa::i1ua'1~m1111V111({1u~111a • • • 
ii'1113Ji3JwunLLa::ii~a~am1i91iul-;iiia-1ui13J"lla'1iJ1::"lr1"lrulum1«iX11«uum1u1V111'11u • 9" A I O 

El'1'1n11u1V111«1uf1111a 

an1'Min1-w«aJ1'«ii~a~a'1113J~9IL~u"lla'11h::"Ir1"1ruLRt11n11m1Laanl.,,~1111"lrn11 
"' 

i'1Vl1fln1mftnM1i'1V11flW~911 J'1Vl3Jfl 4 i1U liLLri i1Un11WfllU1 i1um1n1::-;i1t1ei1u1-;i 

LLa::n11ii«1u i1 ll"ll a'1iJ1::"lr1"1ru il um1u~\1111'11ULLuu2.i'1~ a i11 qnn .. LLa::i1um1iflu1n11 • .... A • "" ...... .. .... Wl1n1nl.::fl1l1Vlan (NPM : New Public Management) 'lf'1ll'111llffElfl'1aa'1n1J'11U1';Jtl"lJEl'1 

a.nl'ai'u u1l" L!lfl (2550) ftnM1L ~a._, 11""-;ii£J~iiE1nfiwa~am1iia-1u i11J'Yl1'1m11iia'11::iu 

n El '1 flu"ll El '11h::"lr1"lrU l U El '1~n111J7VI 11 ff'1 U~11J L'i1J1'11fl'1 £J ell Lil El 111'1lff1 £J i'1VI191 

w1::u'1wr~a t1li£J1 ~ an11ftnM1wui1 11;,r£J.yf ii'11111i11wulf~ an11ii tt1u i111'Y11'1m11ii a'1 • 
,-::iluna'1flu"lla'1iJ1::"1r1".lfuifu liLLri i1ua1£J «ri1un1w'11a11'1i'1 11ii~1Lu1 a1iiw 11t1li . "' 
Lrn::L w fl tt1u ,-::i11n11ftn M1 'lliii '11111 iaJwulfnun11ii a-1u i13J'Yl1'1 n111ii a'11::iun a._, flu 

"lJ 8'11.J1::"lr1"lrU 

1'::lilu n11'AnM-1ii'l.1i~aii af1113Jiifl L ~ U"ll a'11.h::"lr1"lfuLfi r..11n11m1La an:._, ~1111"lrn11 
"' i'1V1191n1mftnM1i'1V11flW~fl1 J'1V13Jfl 4 i1U liLLri i1Un11WfllU1 i1um1n1::-;i1£JD1U1';J 
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LLri::nT~iiH1Ul111"1lt:h11.h::"lf1"1fU i1un11u1V111'11ULLUU3J.\li:.Jrlffllf)Yli .. Lrn::i1um1i~u1n11 • ._, d ,,:ii ., ..... A...., 
ff1li11ru.::~111V1an (NPM : New Public Management) 'lf'111Tl11llfftl~flat1.;inu.;i1u T;J £.J"llt:l.\I 

Ht:J~Tlri"' t1.;inu.;i1u1i£.J"llt1'1 a..iit•nTti ti1,-" ,,."' (2550) flmflL ~t1.;i 1l~i£.J~iiar1ivrn~ t1n11ii • 
H1 u 'i111 Y11.;in11Lii t1.;i1::iun t1'1 flu"ll t1'1 th::"lf1"1fu l ut1.;iA m1u1V111H1u~1u ri u1.;i'l11 £.J 81 L11 t1 

u1.;i'li1£.J i.;iV11~vn::uT1w11t1£.Jlim i:.Jrin11fln1f1wui1 1::ium1fln1f1 hiiiT11111i11wufnu • 
m1ii H1u 'i111r11.;im1Lii t1.;i1::iun t1.;iflu "ll t1.;i1h::"JJ1"JJu 

B1U'nii~ a~ t1T11111 fi~ L ~u"ll t1.;i1.h::"lf1"JJuLrl £.J1nun11L~ t1n :.,, ~i111"1fn11i.;iV11~ 
'II 

n1tii.flnM1i.;iV11~~~~1 J.;iV111~ 4 i1u LiLLfi iium1wfllu1 i1um1n1::-;i1£.J81u1-;iLrn::m1 

iiH1u'i111"llt1'1th::"lf1"JJu i1um1u1V111.;i1uuuu3J.;ii:..irii11qr1i.. LLa::i1un11i~u1n11 • -.. d A .,, .... A._., 

ff1li11ru.::m11V1an (NPM : New Public Management) 'lf'111Tl11llfftl~flrltl.\lfi1J'11U1';J£.l"lltl'1 

i~ft'~n.t a111~Gt1" (2550) ~LiflnM11im~t1.;i 11;,r£.J~H.;ii:..iri~t1n11i~iuhiiH1u'i111"llt1'1 

iJ1::"1f1"1fU l um1Hi!'UHU un11u1Vl11'11Utl.\1An111J1Vl11~1U~11Jrl 81 L11 t1111uefi111ui.;iV11~ • 
tl1Jrl11"1fli1U~rln11flfiH1WUi1 iJ;i£.Ji1U1Jflflrl i1U"JJll"lfU LLri::i1Utl'1An11U1Vl11Gf1U~11Jrl • • • 
iiT11111i11wufLLri::ii~ri~t1m1i~iul-;iiiH1Ul111"1ltl.\liJ1::"1f1"ll'Ulum1Hi!'UffUUn111J1Vl11'11U • fl' A f O 

tl'1Tlfi111J1Vl11ff1U~11Jrl 

1"1 ti l~3Jiii:.Jri~ tlTl11 llfi~L ~ U"ll t1.\liJ1::"JJ1"1fUL fl [J1 rl1Jn11L~ tl n :.,, ~i111"1fm1i.;iV11~ 
'II 

n1tii.flnM1i.;iV11~~~~1 J.;iV111~ 4 i1u limi i1um1wfllu1 i1um1n1::-;i1£.J81u1-;iLrn::m1 

ii fflU 1111"11 t1.\liJ1::"1f1"1fU i1Un111J1V111'11ULL1J1J 3.].;i i:.Jrl Glllf)Yli'" LLri::i1um1-;i~u1n11 • -., ,4 A _,, ...., aL# 

ff1li11nl.::~111Vlrln (NPM : New Public Management) 'lf'111fl1111fftl~flrltl'1n1J'11U1';J£.l"lltl'1 

a..iitaiti ti11" L'lfGt (2550) flnM1L ~a.;i 11"',,,r£.J~iiar1iwri~ t1m1iiH1u i111r11.;im1Liit1.;i1::iu 

n a .\I ri U"ll tl .\I iJ 1::"1f1 °ll'U l u tl .\I A n111J1VI 11ff1U~11Jrl1J1 .\I '111 [j 81L11tl1J1 .\I '111 [j ,r.,, VI 1 ~ 
w1::uT1w11t1 £.Jlim i:.Jan11flnM1wui1 11;,r£.J~iiT11111 i11wuf~ t1n11ii H1u i111n1.;i n11Lii t1'1 • 
'l::iuna.;iflu"lla.;iiJ1::"JJ1"JJui.fu LiLLri i1ut11£.J Hri1u111wT11t1uT1f1 11i'.h!hLu1 t11iiw 'l1£.JLi 

• 'II 

LLa::L wtt1 ti1u 'l::iun1'lflnM1 'l.3JiiT11111 i11wufnun1'lii H1 u i111n1-:in11Lii a-:11::iun a-:ifiu 

"1Ja'1l.J1::"1f1"JJU 

... La a nc;\'111 a'11.h::!f12f"tfl t1Gt1"'1Mu-i1 

l.J'l::"JJ1"JJU 'liLLff~.\lfl1111fi~ L ~ u 11 V11nn11L~tl ni-:i ~i1~111-;i1niJ1::"111"1fU t~ [j~'j.\I 
'II 

Luu LiJli-;i1.;i iHi ai1Luun'l::u1un11~1~ru~-;i::rh l iiJ1::"1f1"1fU l u n tl'1 flu LiL "li1111 ii fflU i111 .. 
l un1'lL~ani1 LL nu~~ LLri::T1u ~~uLa.;il 111.;i hL "li1 '1.iJiiunu1nn1-:in11Liia-:1LL r1u~u LL~fi-:i 
El £h.;iif un ~111 n'l::LLff"ll El'1ff.\!Tlll1 uiJ"'-;i-;iuunliiiflU VI rl1£.Jn~11 ~1'1 LLff~'1fl1111 fi ~ L ~ U LLrl:: • • 
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ivnnMi-;i11rni1.:11:rn~ muifo ~-;i::Ln~ifum3Jm Lw11::m1L~ani\l~i1~3.11-;i1m.h::in"lfu 
'II 

t~HJ lil1\ltf u hlLTI mn~if u3.11fi au L Uth::L 'Yl~L 'l'H.J i\l~U 'V\1nn1::u1um1d'-;i::Lfic;i f.H~ 't.l-;i1\I 

LU 'Yl1\I tJ~u~ ~\I iiTl113J,}1 L UUath\I fl\I ~ a\I ~ n1'1'Jn1l1 mhu-;i::.ra\liin11'Yi1tJ1::"1f13J~ 
1::i1.J"lf1~i13JnU L v; a11\I LLf..IULrn::'V\1LLU1'Yl1\I~ HalilT!a a\ln1.J1::1.J1.Jn11L~ a\I m1tJnT11a\l'i1 a\I 

U1::L 'Ylfla tl1\1';11\l,)\I t~ £1 LU W1::m1fi1111nt1 n\I m~n1::'Yl1.J~'1::L nc;iif ui\ILL~h::i1.J"lf3J'JfU i\ITI 3J • 
-;iun\11::iutJ1::L 'Yl~'Jf1~a tl1\11auT1au Ly; aJ a\lnutJ ... ru'V11m1'Yl-;i1c;i TiaftJ-iu ~rJ\ILuut.1""'ru'Vl1 ., . ., 

L{af\l L Un1Wl11-;JffamLa::LLn,'il3J1£111U1U 

-;i1nr.i a'iJ a\lm1i,J£1,j'1\l.ru Li H::n au L iL 11L ~uif~L'1U i1m1Lija\lm1t.JnT11a\lfi aLU'U. 

na 'ln ~1~ ru l un11i!mT1~ auth::L 'Ylfl"lf1~ lc;i mu w1::u'Yl1.J1'Yl'il a\I ~il1 l ULL~ a::n1::'Yl11\I 'Yl1.J1\I ., 'II 

ffl"3J 113J n\I a\l~n1t.JnT11a\ln a\I fiu 'Yln1::iu ~,-i::i a\IL i13J1 ii1.J'Yl1.J1mh~ tlJ L un11fi1'VI Ulil 
1 

iim1flu ufou1£1 LLa::LLr..1ulumwr~u1t.l1::L'Yl~ ~ITT~ru~a m1ii~c;iiruru1m~-;i::LH£1Ha:: ., ., ., 

th:: t [J"lJUH1UlilUL v; at.11:: t£JiJUH1U 113J iiTi113Jn a1'V\1ru~-;i::'Yi1 l ui\l~tin i a\I Llil mt 1W1 ., 'II 

t.l1::-n1'Jfu LLa::th::L 'Yl~-n1 ~'ii a\I c;iun11 'lt.1 '1'au1T1c;ii1\l'Vlu1 'ti atl1\1111T111ii i\1Jut.11::L~u 
'II 'II 

m1fln:1Y1T1113J~lilL~u'1.la\lt.l1::-n1-nu~ii~am1L~ani\l~i111-nn11i\l'Vl1c;i n1mfln:1Y1i\l'Vlfc;i 
'II 

Vi~c;i1 ~\ILUuan'Vli1\lt.11::L~U ~'Yi11iL11L ~uif c;iL ';JULLa1i1 t.l1::-n1-nu 'YlnTIU ~ U~1\li a\lm1~U1 
1 'II 

~~ iiT1113.1f T1113JH1m1ri ~-;i::L i13J1iiu'Ylu1'Yl ITT~ru l um1:ff u1 i\1Ti3J L w11::£JT1t.l ... 1111uuLLa:: 
~ v , , 

aU1Tllili1\l'VI U1 m::LLff'il a\I i\IT13J~iim1LtJ~ [JULLUa\laric;ia ac;i L 1a1 i\IL 'Vli-11d'fi muui\1~1~ru~ 'II ., 

~1l1'Yln1::iu-;i::ia\lc;i1::'VlumLa:: 1'1'1-;i 1c;i £1-;i::i a\ILUU~~iiT1113J~lil1L ~3J Hf1\lff11~ ~a £J ac;i i"~ 
'II • 'II 

LUUU1:: fo-nuLLa::iiT1mfi11 i nui\ITl3J Lc;J £1113J 1c;imu w1::m11l\IL ,r UTl113Jffn ff13TT!fl'il a\ITIU l u 
• • 'II 

"lf1~ L v;a li1::uum1L~a\lm1tJnT11a\1'1.la\IU1::L 'YlfliiT1113JdUT1\I rl11'VIU1 LLa::wim1rifiu'VI rJc;J 

L UU1::"lJ1Tl3J fon Lia £i1\lrllilL n£J3J LLS::ff3Jftn~~~ffu'tt.J 

..... o A Q..I l- i') ... 1. !liJLi'f'MliJLL'Ml::n1i"l·'1Nan1"i1,,U lHtf 

m1flnM1ii£1 L ~a\I Ti113J~lilL ~ U'il a\ltJ1::-n1-nu ~ii~ an11L~ ani\I ~iTn-nm1i'\l'Vlf c;i 
'II 

n1mflnM1i\l'Vlfc;ifi~c;i1 J\l'Vl3Jlil 4 i1u -i1\l~i1~m111nm1L~ani\l'ila\lt.l1::-n1-nutc;i£Jc;i1\I 
'II 

-;i::ia\1~1u\ln\ltJ;,r£1~1" "J i\liimHUmm:: ~a'lud' 
1.1 ~1'MITI1"i~VM'Ml1 i\l'Vlfc;i~~c;J1Tl11iim1La\IL ~Un\lt.11:: fo'JfU'il a\1'1'1U 113JLLS:: 

ITT3J11flLii1n\l'YlfW £11n1Lia £i1\l~a a1i1WLLS::LUU~U1~iiTl113Jna1~c;i na1'1'h na1ililffU L-;J 
'II 

LLa::n a1fu tlc;i-nau 1 ui\l~'Yi1 L UULL1.J1.J a ri1\l~fil i nutJ1::"lJ1"1fU 

1.2 ~1'MlnTrn"i::;nuei1'M11,,mu:n1"iiift11"~11J!lehnh::tf1tf'MI i\l'Vlfc;ifi~c;i1T111ii 

m1'1'\ILH1111 itJ1::"1f1"1fuii T111m imL ii\l'Yl1\ln11Lii a\I Lrn::ic;i 1iiim1iiLi1u113J'Yl1\1111T1U1::-n1 
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i\lfl 11111 nif u. u.amnnd'fi tJ n11~\I rn111'l i1h::"lf1'!ru.ihhu i111'lun11n1'Vlut1u1r.iu1 mm:: 

11\1 LL~rn vr~ u 1 L~11~Hin'iua::i\I fl mZ\l 'l u 1::iu"lf1~ ua::1::~u'1 a\I riu~" rn111 LLa::a-uu "" u 1 i 
a 1 

tl1::"1f1'7fu ltt't iffnfiLaanli ltt t1a-111ttLLa::L Yi t1\11i1111 , 
""' .... - .... 1.3 c;'l1,,.n1"i'1RU'rn1'Hf1fi1"illli::(;l1J.l'MiHI (NPM : New Public Management) 

i''1'Vl1ttw~ t11fl11iin11tn::wii'n LL a:: 1~111 'l uL~B\l"llB\ln11 l iu1n11a-11i11m::thu. lfl1\la-f1\I 
vfu;j1U, J\la'11i11mtl11lflL-rlu lvJ~1 ii'1t11::tl1 I1UUV.U'Yl1\I «11i11mtln11 L-rlu h\IL~tlU a 11 11 

h\lvm1u1a mh\lrr1il..1 ua::L rl1L iit111 riWi~rufiam1 lif11111Lt1~ruti1un11it11::Lfit1u1nJ'7f'U. ... ... . 
.., ..... 4i:il .... 

H\lfl11 LLa::1n~1fl1111a-\lrn 1t1u1a t1 

1.4 ~1"n1"iu'1M1"i'11"uu1n.i" Na SllflYI~ tl1::'7f1"1fu 1 ui..1v.1t1w~t11T111iim1~n 'l i • 
tiULt.J\I Luur.l'iiT111111aui'I. ua-ri1um1n! J\1111t11 ULLa::111 t1uan t.J\I~ m1ltiL flu a £i1\l~riw,~ ru . . ., 

fi a n i1u.iiruv.i.t1nut1""ruv.1 LLa::a\I ii mm1 ,,tl ... ruv.1if ua ti1\I atinuLrn::ii a-~fnuT11111flt1 T11111 w w . ~ ~ 

Lfl~ CJU. L 'V11"11 f.l\lf111lltit.J\ln11"1J f.l\IU1!"1f1'7fU 

. . ... 
2.1 'VIU 1 tl\11U iiLn m"li f.l\ITI\1111flf;j LLa::111f1Lf.ln'7fUflTliim1ri'\ILH1llLLa::a-i.tua-u'" 

a 1 

'l iiim1i11"'t1 a £i1\lti m dtJ\ltl\lf11111flt1 L ~u"lJ a\ltl1::'7f1'7fu riiiti am1La ani\lr.l'1111'7fm1i'\lvi1ti • 
e1u11::1l\l Ltl Ltn11ii ~1u i111"1J a\I E1\l~n1nn111f1Lt1u1 ui\lflll ri11::ti t.J\I L "li1 miiunu1n l un11'Yi1 , . , 
tl1::'7f111~L ~a liL ~ur-rn~ ~rnLfit1ri11::Lnt1.ffut1111m . . ... 

2.2 m.b tl\11U iiLn t11"1i f.l\ITI\11l1Tlf;j LLa::111f1 Lf.ln"ll'Uf111iim1fln ~1tl\lfl11llfltl L ~'" ... 
"1J t.J\ltl1::"1f1"1fu rliitiam1La ani\lr.l'1111"1fn11i\l'Vl1ti J.., l uL i'1tl1111 mLLa::L i\lfl m111w a £i1\I • • 
ti m da" L ~a'Yi1 lin·nun\111t1a::La t1t1L i\l~mfit11nutl;it1ti1\I ') riiifl1111i11wufnuT11111 

fltlL ~U"1Jf.l\IU1!'7f11JU fiiiti an11La ani\I r.l'-J111"1fm1i\IV11ti aua-::nau l iL ~Utl..1fl11llfltlL ~U fi • 
vi a1 nvi a1 t1vi11::u1 liJ Ltn1111\I LL~u lti mu w1::u""ruvi1n11n111ti fl afiJ-iu ri11::ti a\liin11 " ., , 
tl1111 a'EllJ LLa:: l imti1n11'Yl1\lfilJ'VI ll1 ti El £i1\I Lfli\lflfti 

2.3 T111iim1fln~1n\lfl1111flt1L ~U"llEJ\I t1\lfi'n1'VI ~nriLfi t11"1i t1\l lt1 t1t11\l l un11ii1nu 
t1 LLa m1'Yi1\11U'T.I t1\lfi-J17111m1i\l'V11ti lti t1 LU w1::t1..1fln7'Yl1\lti1un n'Vlm t11111::ii111 t11n11 lt1ri " " ~ 
'Yi1 l itl7::'Tf1"11'1.U n ti fl11llafu11111 'Vl1 n iin11La an :\I r.1'1171"1ffi11i'\l'VI 1ti111niJ1::'7f11JULLi1 • 
111Y11m7L 'VI ~1,f u11::u 1111 'l if't u 'Yl1\ltl~u1ilti a £i1'1iill1::i'Ylfi111w LLa::iJ.,-::ffnfi~a 


