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The purpose of this research is to study the learning process of media literacy 

based on consumer rights. The researcher used qualitative research. Conducted since June 

2 0 18 - May 2019 the results of the research showed that the process of learning media 

literacy according to the rights of consumers consists of (1 ) creating learning processes 

through activities, including clear objectives and measurable objectives Plan activities in a 

systematic manner and allow students to express their views widely. Conduct activities 

with content derived from interesting experiences I case studies and is an activity that 

causes participation and evaluation of activities Which should be measured before - after 

activities (2) create learning processes through analysis from case studies I personal 

experiences as follows: Questioning such information is reliable or not. Where did this 

information come from? What is the purpose Check the reliability of the data with other 

sources. Practice critical thinking (Critical Thinking) and critical thinking (3) create learning 

processes through teaching and learning as follows: Provide teaching and learning courses 

at each grade level. And organizing short-term teaching courses in order to enhance the 

immunity for digital media consumers or digital intelligence or DO. 
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The purpose of this research is to study the level of consumer digital media 

literacy. And to study the process of learning media literacy according to the rights of 

consumers the size of the sample group in this study was 363 persons and the 

working network partners knowingly 11 Thai media. 

The research findings were as follows: Consumer digital media literacy level 

Most respondents had knowledge of digital media literacy. At a high level Digital 

media influences consumers. The use of color and light illustrations has a 

psychological effect on buyers' decisions. Followed by business operators such as 

Facebook, Google or YouTube, with revenue from digital advertising due to the use 

of consumer services. And the basic information for checking the news that we are 

reading in front, respectively. Understanding of digital media literacy is at a high level. 

Which students can use their discretion to share information about themselves and 

others, taking into account privacy The process of learning media literacy according 

to the rights of consumers consists of (1) creating learning processes through activities 

such as setting clear and measurable objectives, planning activities, systematically 

organized, and allowing students to express their views widely Conduct activities with 

content derived from interesting experiences I case studies And is an activity that 

causes participation and evaluation of activities Which should be measured before -

after activities (2) Create learning processes through analysis from case studies I 
personal experiences as follows: Questioning such information is reliable or not. 

Where did this information come from? What is the purpose Check the reliability of 

the data with other sources. Practice critical thinking and critical thinking (3) create a 

learning process through teaching and learning as follows: Provide teaching and 

learning courses at eJch grade 1.evel. And organizing short-term teachiri~ courses in 

order to enhance immunity for digital media consumers Or Digital Intelligence or DQ. 
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'U'Vl'Vl 1 
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'U'Vl'W1 

1.1 A11:1.Jbtl'W:1.J1bb~~A11:1.J~1A'ru"lrn.:iuruv11 ., ., 
1 'Ll?IJ111::;U"i]"iJtJ'Unld bu~ t.J'Ubb u n\l'Uu\lb 'VlA L 'U Ln 8nll~u?lll~\lr-.Jn1 ~ bfl \ii nld bu~ t.J'U bb U61 \I 

' 
'Uu\lniJVi' l"ltl~u u'Vlu1'Vl'Uu\I ~fomdu-ru bu~ t.J'U"il1 n md b ll'Ub ~ t.J\l~fo.U mJ61~11?11l b ~ t.J\I u ci1\I b~ t.J1 

'U 'U 'U 'U 

1 'Ll nl::;u1'U nll~u'i'11l:W1n'ti'U bb Dlb tl~ t.J'U b lJ 'U~\l~fo?11l bbn::; ~~\I ?Ill 1'Llb1611 b~ t.Jlrt'U ?11:w11f!~\I 
'IJ 'IJ 

.Uu:wn 1tlc'l'lmn'ti'U1'lHA~u~lt.Juu'U1ml6Um(O)'U 1\ilucil\111\il b ~1 bb61::;~1t.J\illt.J A11m1\ilb ~1bbnd1t.J\ill tJ 
'IJ 

d{ 0 I iJ I I 0.J I IV.:::i<::::i. V c;; .:::::i, Q.. ~ 6' 

'Ubu\I mm?1m1?111\1?111 ?l\1(9)u?l11n'Uut.!1\l:WV111"1161'Vl\l'Vlbn\il"illn'Um 'Vl"il"ill\I A11:WA\il b vt'U m1:wru 
'IJ 

uA&i "1n"1 bfl\ilbU'U:JJn~~A1'U.Uu:w61~11?111~llmnmmn'Llf11l:JJ.J'1bU'U "We Are Social" iil~Vi'61 
'IJ 

btlbt.J'Uzj bbn::; "Hootsuite" 0~u~ml1::;uu~\ilnll Social Media bbn::; Marketins Solutions 1\il 

11u11:w?1 D&i n111.if \11'U B'U b 'Vlu~ b t1 (9)vi'11n n b ~u121 t.JJ11'\11Jn lib tl~ t.J'U bb tJ n\l~\ln 1 Au1il "il uu'U 161tl bbn::; 
' 

'VIJ~&i ndl:lJ m11.if8ta'Vlu1btJ(9)6Uu\I ~u~1nA 1 'Ubb~n::;tJ1::; b 'Vll"l (GLOBAL DIGITAL REPORT, 2018, 

uu'U 1ntl) 1\il br-.J t.Jll'Uru::;d:rlrn .if \11'U8m 'Vl u1b tJ(O)mnn--J1 4 ,ooo ~1'UA'Llvi'1 fan m1 b&iu L(O)'Uu\lrn .if 
'IJ 'IJ 

B'Ub'Vl u~b {J (9)uci1\lll\il b ~1 Hi' bb l\IVl'U'U:!Jl"illn "?lm1'Vl hfo" ~D"il"iltJ'Llil~'Lll!A11:iJ bb 'VIJ\luunm11\I 
' ' ' 

.J'1V1tl 1 t.J:Wl n:w1 t.Jvtn1n ~'UVlnl tJ bb u I'll~ v111 ~?11:w1 If! b .U1 ~\I B'U b 'Vl u~ b tJ(O) 1\il~1 tJ bbn ::;?1::;1?11 n~'Ll n 11 
' b~:W~'U'Uu\l.J'1'U1'U?1m~'Vl 1 vJ'Ubbn::;rn '1l'\11'UB'Ub'Vlu1bi1(9) ciu:w~\lr-.Jn 1\ilt.J(9)1\l~um1b ~:w~'U'Uu\l.J1m'U 

'IJ 

m'1l'\11'U Social Media 1\ilt.JU"il"iltJ'Utl1::;'tl1nlff-l1 3,000 ~1'UA'Llvi'1fan 1'1l' Social Media bU'U 
'IJ ' 

tJ1::;.J'1'Vlm~u'U 1V1t.J 91'Ll 10 A'U'Uu\lm'1l'\11'U Social Media b~unb.U1~1'U Mobile Device 
' 'IJ 

D"il"iltJ'Llvi'1 fanllu1::;'tl1m 7.593 ~l'UA'U (~ut.Jn::; 55 m~t.Juci1ta'U(O)blJu\I) "il1n.J'1'U1'Utl1::;'tl1m 
' 'IJ 

fan~\IVl:Wl?l ll 4.021 ~'U~1'UA'U b-t'1~\lm11'1l'\11'UB'Ub'Vlu1btJ(9) llrn'1l'\11'U Social Media bU'Utl1::;.J'1 
'IJ 

:w1n~\I 3.196 ~u~1'UAtl 'Vl1'll~llm'1l'8m'Vlu1bi1(9)mn?l\il1'Ufan Au t.JLd'llbvtuu (~ut.Jn::; 94) 
'IJ ' ' 

(9)1:JJm~1t.J t.JLdu(9)::;1'Uuun (~ut.Jn::;90), m:w~mbvtuu (fat.Jn::; 88) 6Uru::;~bm:Ut.J(9)::;1'Uuurn5t.J\11~ 
' 

llrn'1l'\11'UB'Ub'Vlu1bi1(9) ~ut.Jn::; 58 6Uu\l.J'1'U1t1tJ1::;'tl1m1'LlnilmAd 'Vl1u~llrn'1l' Social Media mn 
'IJ 'IJ 'IJ 

~?l\il1'Llfan Au m:w~mbvtuu (~ut.Jn::; 70) (9)1:JJ:JJ1~1t.J t.JLdUbVIUu (~ut.Jn::; 66), bm:Ut.J(9)::;1'Uuun 
' ' 

(~ut.Jn::; 64) 6Uru::;~bm:Ut.J(9)::;1'Uuurn5t.J\11~ llm'1l' Social Media fat.Jn::; 55 6Uu\l.J1mt1tll::;'tl1m 
'IJ 

1 'Llniln1Ad U"il"iltJtl~\IA:lJ n1~\luci1 'U t.JA "Mobile First" ~ nll 1'1l'\11'WB'Ub 'Vlu~b tJ(O)'Uu\IA'W v\'1 fan 
\J 'I 'I.I " 

~'U:!Jlb~urn-t'1~1'U Mobile Device numn~'W bb'VIJn(O)vJv1:w Social Media t.Ju\il'Llt.J:wv\'1 fan tJ\IA\I 

bU'W "Facebook" m:wm~1t.J "YouTube" ~1'U'iJu~'U 3 Au "Whatsapp" ~u~lt.J "Facebook 

Messenser" bbn::; "WeChat" 1'll1bbnd:Wbb'ti'Vl~vi'1 fan'Llt.J:w1'1fu::;hmn~~\il 'VIJ'Ul1 "Whatsapp" 

tllbU'UB'W~LJ 1 ~1:W:JJ1A1tJ "Facebook Messen~er", "Viber", "WeChat" bbn::;B'U~'U 5 

"LINE" 

'V'I q ~m~lml"a 1-ifB'Ub 'Vle:J{b il 1w'lle:i..:i fl'U 1 'Vl v 
tJ 1::; b 'Vl 1"11 m.J:rltl"J::;'ti1 m 6 9 .11 ~ 1u A'U ( ~u t.Jn ~ 5 3 u ci1 m 'Ul'l b:rl u\I) bl L.J-:i b lJutl 1~'111 n "l 

'IJ 

b'VIJl"lvtru-:i ~utin::; 51.3 b'VIJl"l'ti1tJ ~ut.Jn~ 48.7 "J1ti11il'~u~1u"l~'ti1m1'Vlti L\ilma~t.Juci~ 16,946 
v 'IJ 
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l'1mrn1foV1-rll~'iJA'U~ull eJ\Yl";i1n1"i~m!-:i~u·1rn-:iu"i~'U1m1vrn Al'1lU'U~~~1'U ~ut.Jri~ 97 
~ " 

'LJu-:Jtl"i~'U1n"i~-:ith~:TVll"1 iJm.U-:i1'UBmvrn1d~\Yl 57 ~1'Ufl'U i'Jm.U-:i1'U Social Media mnfi-:i 
" " 

51 al'Ufl'U iJm oll-:J1'U 1 'Vl"i~'V1v'ijju~m~-:ifi-:i 93.61 a1'Wb'f1'LJVl:l..l1t.J mnn11"il1'U1'Utl"i~'U1m~-:itl"i~b 'Vll"1 
" " 

1'U"iJT1n'UmoU'-:i1'UB'Wb'Vlufo'.1\Yl~-:JV1lll'1 iJmoil Social Media bU'UU"i~-;;11~1'U Smart Device 46 
" " 

~1'U A'U "A'U 1 'Vl t.J" 1.Urn=rn<tf 1Bm 'Vlufo'.1\Yl~ ul''Umn~ri~ 1 'Ufa n 11'1 t.Jm-:i b 'Vl~llVl1'U A "itJ-:Jfl-:Jfl"i u-:i 
' ' 

d 0 .1 1 ':'1'"' "' ·~ .llTVfVI 1.1 bl?l\'1-:J"il1'Wd'Uu";i~'U1m 'Vlt.lbb'f1~~.Jb'U-:J1'U'iJ'UL'Vl'iJ";iL'U\Yl 
" 

~ii1 : https://digitalreport.wearesocial.com 

U"il"ilD'U "U"i~L'Vll"11 'Vlt.J" L U'Uti"i~L 'Vll"1~1 inm~u1'Llutltl'UB'UL 'Vlu1Lu\Ylmn~?!l'11 'LI fan ( "illl 
' " ' 

'Vlnutlmru) famu~t.JutJ~ 9 .&11m 38 'U1Vi~ul'U LLri~V11nl'wiLu~1~m"i1i-:i1'UB'UL'Vlu1Lu\Ylu'U 
' ' " 

m.n1'VI lvJ'U "1 'VltJ" t'T-:iA-:ibll'Uu"i~b 'Vll"1m iL 1mvitJ-:ibu\Yl~tJl'Limn~?1wi 1 'U fam-d'Un'LI 1wimu~tJtJtJ~ 4 
' " 

.&11ll-:i 56 'LITVi 'Uun"il1n-dA'LI1'Vlt.JtJ-:i1inm1'Un1";ibrl'U Social Media 1wimu~tJ 3 .&11m 10 mVi 

l'lul'U bb'f1~1iL1ri11tlnun1";i~Vii (Broadcast, Streaming, Video On Demand) hJ~1n11 4 

.&11m 3 mVi~tJl'U 
'V1ti~m"illn1"i1i "Social Media" A'U1'VlmY'U n~-:Jb'Vl~llVl1'Lifl"i1~zjeJ11LU'UbjjeJ-:i~iJ0i 

Face book mn~?!Wi 1 'LI fan fl'U 1 'VltJ 51 al'Ufl'U 1i Social Media 1'LI"ill'Ud'Ufl'U1i Social Media iJ 
' 

mnfi-:i 46 ~11.JA'Ub.J1~1'U "Mobile Device" "Facebook" tl'lfl-:JLU'U Social Media tJul'111tJll 

eJ'U(i\u 1 'LJ'iJ-:JA'U1'VltJ ~l'UeJ'U(i\u 2 A'iJ "YouTube 51...1(i\u 3 "LINE" B'1...1(i\u 4 "Facebook 

Messenger" eJ'U(i\u 5 "lnstagram" tJul'1rJli-:i1'U Facebook 1'LI1'Vlt.J 'iJ~~ 51 ~1'Ufl'U bbU-:JbU'U 

L'V11"1mu-:i ~mrn~ 49 bb'f1~ ~'UltJ fatJri:; 51 nrillmi "Facebook" mn~?!l'11'U1'VltJ Au A1...1nrill 
v '\I 'I '\I 'l ~ 



fl1'Yi~ 1.2 66r!~-:i\11tn'Utl~~'l.11m~H' Social Media 

~:1.11 : https://digitalreport.wearesocial.com 

d 
fl1'Yi'Yl 1.3 66r!~'l Social Media CJeJ~Ut.J:l.J 

~:1.11 : https://digitalreport.wearesocial.com 
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.ll1'V'I~ 1.4 66Clfl~m-li~TW Facebook lwth::avil"l1vm "5166t!n~n:wv1~1"\ 
" 

~:1.11 : https://digitalreport.wearesocial.com 

fl1'V'I~ 1.5 66Clfl~n~m:ntim 6if "Face book" mn~Clfl 1 mhnvil"l1 vi ti 
'I "l'U 'I 

~:1.11 : https://digitalreport.wearesocial.com 

"51ti1t!U'i~'ll1m1vit1) ~eiti;;:i~ 79 6llt! Pre-paid 66;;'1~ ~eiti;;:i~ 21 6llt! Post-paid ~eiti;;:i~ 99 'UeJ~ 

m'i H~1ti 1 Vl'il'i'ViYi~ei~eie11m'itwv1~~ 3G 66;;'1~ 4G 1flti~n\lm'i:W'Uti~ei~ei U'i~neiu~1t1 5 Bt!~'U 
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n'1fffrn1.rn1vri~YJVi:nei~ei eJ'UA'U 1 ~-:i.Ueiri11mb'llVl (~mrn~ 77) eJ'UA'U 2 ~i~fa (~eJCJl:l~ 75) 
'U 

eJ'UA'U 3 b~'UbmJ (faCJ1:1~ 66) eJ'UA'U 41'6u~n1'i Mobile Map A'Ll"v116'1tn'Ll~ (faCJl:l~ 64) bbi:l~ 
eJ'LlA'U s 1-6 Mobile Bankino (~eJCJl:l~ 56) bbeJU'V'l~bf1-1r'Ll~ilm"i1'6-:i1'U61-:J61~1m_h~bVll"11viCJ 10 

::i 'U ' 

eJ'UA'U U"i~llB'UAlCJ eJ'UA'U 1 LINE eJ'UA'U 2 Facebook eJ'UA'U 3 Facebook Messen~er eJ'UA'U 

4 lnstagram eJ'UA'U 5 K-Mobile Banking eJ'UA'U 6 Joox Music eJ'UA'U 7 LAZADA eJ'UA'U 8 

Twitter eJ'UA'U 9 WHOSCALL bbi:l~eJ'UA'U 10 My AIS 

d ..::::... ~ ~ 
J11'VfVI 1.6 bb6'1~-:Jll'1ll"i"ill'U'UllBflB 

vim : https://digitalreport.wearesocial.com 
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.nTv-i~ 1. 7 bb?l"1·meiu'V'l~bA~'Ll~i1m"i H..:i1'U?1..:J?1"11 'Llth~w1Pih1CJ 
'J ' 

~m : https://digitalreport.wearesocial.com 

vH1~m1a.iotiei'll~.:imru 1atl'llei.:Jfl'U 1 'VI~ 
u~-.ii'CJ~1'U Financial Product/Service 'lJeMA'UbVICJeJ1CJ 15 U~'UbU zj..:i~~~l.J~'UBfl'\J 

' 
'V'l~~m"iJ.Jnl"i-ifeiuD..:ieim.ihlu (E-commerce) L"1CJ'V'lu11 ~BC.Jn~ 78 'lleJ'lA'LlbV1CJiJu~;gb~'Ue-J1n 
5'Ll1A1"i ~BC.Jn~ 6 iJul'mm~\91 ~eiCJ~~ 1 vh~"im"iJ.J Mobile Payment ~eiCJ~~ 4 'l11"i~ri1~'UA1 

~1CJDn~1'UeJeJ'UbnLl ~BC.Jn~ 6 'lJeJ'l~Vl~..:iH' Internet Payment ~eJCJ~~ 3 'lJeJ..:J~'ll1CJH' Internet 

Payment 'V'l~~m"iJ.J~'\J~lnA~eJn1"i~eJ~'UA1 E-Commerce (l'U'll1..:i"i~CJ~b1~1 30 l'U~~1'Um) 
~eiCJn~ 71 A'UV11<LJ'eiJ.J~~'Llfi'1-u~m"inei'Lll'1"1~'Ll1~~ei ~eit.!61~ 70 b<LJ'11u"1~1'UA'1eiei'U1~tl ~eiCJn~ 62 

'J 'J 

A"1~'Ll h~ei~'Llfi'1-u~m"iu'Ueiei'U 1~tl ~ei CJn~ 52 ~ei~'UA'1eiei'Ll 1ntl~1'Llbb~uV1eiuV1~eiAeiJ.J~1 bl91ei4 

~..:i 1\!1~ ~mrn~ 52 ;ff ei~'Llri'1eiei'U 1ntl~1'Uam1VI 1 'W'Ll ~1noLJeiJ.J~lii'..:imh1 ~~b ~'Ll 1~111 'UCJA~~Vi'~m"i 
'J ' 

~eJ~'U A1-'\J~ nl"i 1"1n\911l.J'\J'UeJeJ'U 1~u- ~'\J~l.fl ACJ r1d "il~A'UVl1oLJeJl.J~ fleJ'U Fl A~'U 1~~tl 'lJ ru~ b~ CJ1 n'Ll 
'J ' 'J 

bb'UJLUJ.Jn1"i;ffti'lJei..:ieiei'U1~tl "il~i..:i;ffei~1'U "amfv1L'W'Ll" mn~'Ll U"il"ilu'LliJA'UbVIC.J 11.92 -a'1'UA'Ll 
' 

~tl~'UA1eJUln A'\J~Ln A'\J'U E-commerce LA CJA"1 b U'UJ.161 ri1 CJ ti A'lJ1 CJ'\J'U titl'Ll 1~tl 2. 962 ~'U~l'U 
' 'J 

Atl~mfaVl'~':o (b~'\JL\91L"1mu~C.J ~eiC.J~~ 22 ~eiu) bb~~C.Jei"1m"i1-if~1CJ~tlA'Ll~till mJ~ 248 Aei~m1 
~ 'J 

?!Vlf~ Vl~eJU"i~mrun11 8,600 '\Jl'Vl 

t:.1n1-.ii'C.J1'Uu 2018 Digital Yearbook ~1V1fuu"i~bV1P1bV1C.Jn1"i1-il "~eiL6.lJ~ru1" b~eia~1..:i 
Brand/Product Awareness 1m~t:Jn 'V'l'\Jl1~ti 5 -efolii'rnb"in~ "Vl"i'l'V'l~..:i" 1'Llm"i?!~1'ln1"ifu-rl'Ll 'J 

bb'\J"i'Ut?1bb~~~'Llri'1-u~m"i 1~bbn -efo\ii'u 1 ~eiL'Vl"iVlP1U B'Lllii'u 2 ~eieiei'Ll1ntl B'Ulii'u 3 ~ei~..:i~m~ 
5'Ll\ii'u 4 ~ei1'Ll?!L1911 bb61~5'U\ii'u 5 Lu?lb191ei4 'V'l~~m"imV1~1dvh1~~ubbuum"ivhm"i191mA'llti..:i 
~'UA1 bb~~u~n1"i {J1C.J'1iti..:iV11..:in1"i'lJlCJ'lJti..:iJ.J1eit.lu'Ll1~ntiei'Ll1nu~iJ~'U~ bU"1n11..:i hJo;J1n"1"iU bb uu 

'J 'J 

bb~~ 1lJ1911CJ1'11 11nnl"i\91n1"1 a1m"i11?1~1..:i?1"i"iAb deiV11 b~V1m nVI~ 1 CJ zj.,:i11 n1"1 ri1m1J.J~1 b ~~~1na~~ 
'J 
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EJB1111.-U'1'tllJ EJB1111flr11.1.fl:;EJB1111.1. 'tli 1.~mn111nTiv11~1mn 1 "il1nm:; 1.1.r1m1lJ'UEJlJnmm th..tn1'i?1~1-.:i 
1 ~'Uli'l'llJ A11lJ I. zjeJ 1 'Ll f11'l6'!~1-.:J f11'ltJBlJ fo ~11'1'U~1'U~B l'IJI. ~t.Jfl vl1 EJf11'j'nJ:;v11~iJ-.:i I. ii'Ll EJBl111fl A 

' 
1.1.fl:;t.Je:i1111.1. '1l1 1111 EJ'UEJ1EJ"il1m ~Bm'l 1'JJ~ru1~'Uf11m1. ll'Ll 1'JJ~ru1~1l'l'U'UmuAAfl "il'Llm i-.:i1'U~1'UTu 

' 'IJ 

mn 1.~Bn~"il:;?1~1-.:i~1"1'U 1 vi:w1'Llfan1.?1i1B'Ll 1. .Wm1.~eJ~B-.:Jf11'l,%'U~1.1.fl:;f11'lt.JeJlJ1'u"il1n?i'-.:iA:w 
eJ tJ1-.:i 1'ln1'11:!.J 1 'Ll fan tJ A~~B:lJ1fl 'U'U hJ1v11. U'U 1.Y1 EJ'1 ~I.~ EJ1~vl1'v1U1~tl 11.?l'U e:i6!l11 ?11 'l 

' 'IJ 

~?11'01'lru:; 1.1.~'lJ'l:;'tl1'tl'U'VlnA'U?11m'lmU'Ll ·~e:i· 1vi' v11mA~e:i6!l1EJ?i'-.:JAlJeJB'Ll1m1~1.-U1m:i'lu'Vlu1'Vl 
'IJ ' 

e:i 8 1-.:i :w 1 n ~ e:i ~ 11'1 u 'l:; ~ 11 'Ll 'U e:i -.:i ~A 'Ll v'i 11 ~ n 1'l1i~11'1 1.1. fl :; n 1'l1' u oiJ e:i lJ fl 6!l 11 ?! 1 'l 'IJ e:i -.:i A 'Ll 1 'Ll tJ A d 
'IJ " ' 

I. u ~ EJ'U 1 u :iJ l.~eJ-.:J'l11lJ1n:lJ1 mn111~'U l.bfl::; fl n~ -.1~ eJ eJ 81'!fl B 111bT~1eJ 81-.:J B?('j':;'lJ'U fan B'Ub '\fl Bfo5 "1 
" " 

b1.(9) '€ir1'l::;' 1 'Ll~d 'v1mtJA~-.:inmmlJ'Ll~-.:i~1iJ?11m'lriA1uA:w1vi' 1il:i'lmmi\i1'U1 'Llf11'l1111.1.rim'lfo~-.:i 
' "' " 

oif m~fl6!l11?11'l~i111 l."il'Ll ~-.:i~m 1~f11'ltl11.?l'UB6!l11?11'l1'Ll~eJeJeJ'Ll1m1'v1m tJ I b~e:i-.:i 1il1vi'e:i~u'Ui%'Ll]1'Ll 
A11lJ"il~ -.1 'v1~eJ'U1111 f11'l"1'l1"il?!eJ'U A11lJfl f1 ~eJ-.1 b ~eJ-.1"1!1f1A11:l.J'l1111 b ~1 bbf1:; A11:lJ~1tJ1 'Ll f11'l~-.:J~ eJ 

'IJ 

.LJeJlJflvl11~~'U~bJlA1iJ1~b~AoLJeJ:lJf11 ~A'l'Ut'i'1'Ll'leJ'Uvl1'UfleJ'UbzjB'v1~Bbl.'Ui "il'U'v1f11 EJA'Ubfll11A11lJ?1'1?i'EJ 
'IJ 'IJ 'IJ 

11 ml'l'li\i1'U 1 'Llm'l°L116?1'UBoLJe:ilJfl6!l11?11'lu'U fa ne:ie:i'U 1m1e:i8~1'1'l-.:i 1 'v1'Ll '):;:i'l~-.:i 1111n1nu A1uA:w11161.ri 
cU 'U 'U , 'V 

b ~ eJ 1~f11'l1-if-.:i1'U1iJ 6'!~1-.1 A11:lJ b~ Bl11~eJ'Ubbfl ~~'U~'1 l111 t.Jb"il l'l'U1bl.fl:;1iJ b"ill'l'U1 bbf1::;"1! :;v]1e:i tl 1-.11'l1 ~ 
'IJ 

~u~1.n A~ B~~ n1'u?11'leJ 81'11 bA'l1:;~ bbt.J mw::; bbri::;~ b vi1Vi''U-U'e:i:wfl6!l11?11'l 1iJ1'v1ri1 u mlJ m::; bb?I 
'V 'U 'U 'U 

oif e:i:wfl 6!l 11 ?11'l'UeJ-.:J fa rn?!i1B'Ll "il~ -.:id b ~eJ-.:J"il 1n~B?i'-.:JA:lJeJeJ'U1m.rn A11mbl'I n ~1-.:J"il 1 n~ eJ'v1~ n b ~'Ll 
'IJ 

~e:i m fl'tl'Ll ~B ~-.:iVl :w'\4 '1 fl '1 zj-.:i:iJ e:i-.:i r1 m bbrl:; "il 'l'l EJ1U 'l'lru 1'1l1 ~'\/\J ~ r:.J~ I'!~ e:i A1u A lJ e:i 8 bb~ f11'l Hr~ e:i 
'IJ ' 'IJ 

?1-.:i AlJeJeJ'U 1fl'Ll1 'U f11'lbr:.Jt.Jbb '\/\J~oLJeJlJfl 6!l11 ?11 'li1'U bnl11~'U 1vi'e:itJ1-.:i€i?1'l:;')1 nu AAfl 1111'UAAf1'v1~-.:J 'v1~mbii' 
'IJ ' ' 

"il:; b U 'U f16'i lJ 'U A A f1~:iJA11lJ ?!'U 1 '0J ~1 :lJ fl 'U'U 'U bA ~ e:i6!J1 tJ ?( '1A:lJeJeJ'U1fl tl zj '16'!1lJ 1'lfl~111vl1 b ii B 'v11 bbrl:; 
' ' 

br:.J t.Jbb '\/\J~oLJ e:imi 1vi'Vi''Ll'V1 'Vln~ '\fl m 1f11 6'!1lJ1'lf11'1111bb Ufl-.1 bbm 'U ufou'l-.:J b iie:i'v111vll'11:lJA11:l.Jb zjeJ Vlf'1'UA&1 
'U , , 'I 

bbrl:; ri1'Ll EJlJ 'U e:i-.:i l'!'Ub e:i '1 VI~ mbil bb\li \J 111 bu eJ'U oLJeJlJ fl 1 u "il1 n A11m U'Ll "ii~ -.:i oiJ eJlJ fl \9i 1-.:i., ~-.:i ?11m 'lm1 n 
'V 'V I 'V 

t! 1b?!'Lle:i~?!1Li1'lru::;1~111EJ1il ~ 1'Lln1'lVl'OJ1'lru1 n i 'Un 'l e:i-.:i-U e:i lJ fl 1il :iJ ~ 1' u r:1111 'tl e:i u \9i e:i r:.J ri n 'l:; 'Vl u 
'IJ 'IJ 'IJ 

~ bnl11~'U"il1 n-Ue:i:wri~ br:.Jmb '\/\J~e:ie:in 1 u bbfl::; bbii'11 f11'ltl1 b?l'U eJoLJeJlJfl 1 'U~e:i?l-.:i AlJeJ eJ'Ll 1ritl'OJ:;~-.:i mi m::;'\flu 
'IJ 'IJ 

~1 EJ bb 'l-.:JVl~B:i'lr:.Jri'\/11-.:i f1-!JV!lJ1 EJ bb\li f11'l~l11f11'l~mJb!J'v11l111EJ1 i15m'l'ld'u f11'l br:.J EJ bb '\/\J~i5w1 tJ'1?!1lJ1'lfl 

v111vi' 81 n b '\/\J 'll::; mi '11'U 6'11 :lJ1'lfl?! ~1-.:Jzj eJ m-51Vlil1vi'fl81-.:i 1iJ-.J1 n Ii) vl1 EJzjeJ bbfl :;.LJ fllJ f1 I. V1 "ii Q::;J'U 
'IJ 'IJ 'IJ 

f11'lbbtlUtuVl1~-.:JA1'lU fo~~1'UA Aflm -if '11'U 1~l')'j':;'v1i!n~1 'Llr:.Jflf)'j':;'\fl'\j~')::;bnli1\lieJl'l'Ubfl-.1 bbf!::;?i'-.:iAlJ 
v 'I 'V 'U 

b oif 11"il?!.n1'\/\J A11lJ b u'Ll~fl ?1-.:i AlJ e:i fl'U 1fl tl ?11:w1'lri 1 bA 'l1 ::;~ ~-.:i~~~'Ut! 1 b?l'U fl bb fl::;~ '1~ "1'U b fl-.1 n1 ~-.:i 
'IJ 

tll b?l'Ufl 1vi' fl81-.:J'lfl'\JA eJ'Ubl.fl::;rifl-.:Jbl. VI :i'lr1&1 l.l.fl::;l "i)1'lfWtu1ru1 'Llf11'll. u1111'uoLJfl:lJfl'OJ1 n~fl?i'-.:J A:l.Jflfl'U 1fltl 
~ 'IJ 

1111EJ1il I'! n 1. u 'U 1. 'v1 ~ fl'U fl-.:JoLJ fllJ ri 6!l11?11'l1 'U ~fl?i'-.:i A:lJ flfl'Ll 1m1 ~ 1.~ lJ 1 u v11EJ~r1~1-.:i1. ii eJVl1 ?11'lmrn1. u u 
'IJ 'IJ 

~ I ~ Q u 'U'U'U eJ-.1 l'l'U I. fl-.:J eJ EJ 1-.:Jfl ?{'j':; I.I.fl::; l.?1'l 

f11'l~ I. vl1Vl'U ~fl 1 'Ll EJ A A~Vl fl ~-.11.U'U l.?1i1 fl'U n1'lvl1A11lJ I. oif 1 h \lifl m'l 1i-.:i1'U1'Ll?1.f11'\/\J "il ~ -.1 
'IJ ' 

eJ 81-.:i:iJ ?1 &\ 1iJ11m.if"ii::;€l81'U?1fl1'U.f11 'l'~'U fl-.1 eHu ?11 'l~ n1~ -.11'u b ii fl 'v11\9i1-.:J 'l v1 '1oLJ €l A11WI l'\/\J I.~ EJ-.1 
'IJ 'IJ 'IJ 

1AVi'P1tlJ'Ll~fl-.:i:iJ?!&\'l:;~n11n1~-.:i1'u?11'l'OJ1n1m b iiu'v11?11'l:i'lm 1lJV1m EJ u 81-.:i 1 'l b iifl'v11 t.1.fl::;~~-.:i?11'l 
'IJ 

,5'U :iJA11:w°Ll1b zjfl~flV!~fl 1iJ ~~-.:i?11'l:i'l"il1i1U'l::;?1'1A11i11 'Llf11'l~fl?11'l,5'U ~e:i-.:im'l 1mA'l1vi'fo?!1'lU1-.:J 
" ' 

bl. f1::; il-.:i VI 1-.:i ~ '11lil'OJ1f1~~1vi'1' 'U ?! 1'lbVI6'i 1 J 'U 1 'Ll 'U ru::; b ~ EJ 1 n 'U ~ eJ-.1~I.vi1 VI 'U "1'Ubfl-.1vi'1EJl1 b 'l 1 "il:; :iJ 
' 'IJ 'IJ 
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tJ nn~m el 81-.'J h~eloU8ll61~1~fo b ";J1~~rrn~ h fi~881-.'J h bl61~\l~v11881-.'J hnuoU'8ll61 b "v1~1tl'U881-.'J d.J 'IJ 'U 'IJ 

iJ 61 ~ b~ m ";J11~1 bm1~v\' bb61 ~U'J~ biJ 'Ll oU8ll 61~116'\1";l1 'Ll ~8~-.'l All el el'Ll hru 8 81--'l";Jel 'U A 8'\J b ";l1\l ~ iJ 
'U 

r11\9l8'U~~~8m";Jm~v11'U8-.'l\9l'LlbeNl1b";J1b .U1 h~m~1 U'Uel--'loUelllf1b "v1~1tl'U881--'ltlntK8--'l"v1~8 hJ b ";l1\l~ 
'U 'U 

bb61r1'1A11llfiri b~'LlvleloU8llf1b "v1~1tl'U881--'l 1 ";j. b ";l1\l~bb'1l1A8oU8llm "v1~1tl'U 1~~~'LlA81 tJ"v1~8 hJ bbf1~ 1~ 
'U 'U 'U 

11b";j1 'il ~ jj LJ n n~ CJ 1~8 oLJ 8ll61b"v1~1J'Uel81--'l1";jil(9)1 ll b ";j 1fo~~61n";j~'\11'U~81'il(9)1llll1bb61~'Vi~8 ll \) ~ 
~ 'U 'U 

-ru ~ri'1lel'UA el i;,i ri fl";J~'\ll'U b "v1~1 tl'U bbi111i"v1~81~ bbf1 ~ i11V1 nA'Ll ~ b vi1Vf 'U n1";J 1oU--'l1 'U bbf1 ~~ b vi1Vl'Ll\9l'U b8-.'l 
' 'U 'U 

llru"v11~ bn ri "il 1nfl1";j1oU--'l1'Ll~el~--'lAllel8'Ll1m188ll"il~f1ri61--'l ~--'l-d6'11m";Jtl 6'\";itJM11 m";J~b vi1Vf 'Ll ~ 8 
., ' 'U 

~-.'l All 88'U1ritl b lJ 'U f\11ll 6'11ll1";itl~ m otl~8 bb6'1r1--'l el8 nn--'l A11ll\9l";i~"v1U n A 8 i;,i f1 n";l~'\ll'U'U el-.'l~8~ -.'l All 
'U 

el8'Ll 1ntl 6'11ll1";Jm.U1h1 'Ll~--'l~tl m11 L6'1'Ll el ~1'U~8~-.'l AlleJ8'Ll 1ntl 6'11ll1";Jtll bA";J1~v\'~ A11rn 1f 8"v11 
'U 

6'\1";J~~bb~--'l881 'Ll6'11";J 6'11ll1";Jtlth~biJ'UACUA16'11";i 1'Ll~8~'1Allel8'U1ritl 6'11ll1";Jtl 1od~el~'1Allel8'U1m.J 1 ~ 
'U ' 

bn rith~ fo'UtlA 8\9l'UbtJ..rnn ~~-.'l All\91nel r1\l'U6'11ll1";JtlU1b6'1'Ll8 "v1~81r.rn bb 'Vi~oLJ8llf11 'LliJ ~ ~6'1~1'16'\";J";JA 
'U 'U 

b.j el"v111 ~tJ·n n!J 1'Ll~8~'1All88'U1mfa 81'liJA11ll-ru~ r1'1l8'U A8~'1All ~1 CJ (iJ5ri1 11~tlm ru'tlcJ, 

2558) 

n";l~'\11";J1-.'Jb'\flAfofa8 6'\1";i6'\'U b '\111"1 bbf1~fl1";J~86'\1";i (2559, 8el'U1ntl) 1~ n~ 11 n-.'l'U ~'U'\ll'U8-.'J 
tJ<j~b'Vl1"11'VlCJ1 'LlCJA~~Vf n 1'Ll11~'U~w..1m~~Vlri1~mf'1";j~\in\l11ri~~-.'JAllb~el-.'Jm";J 1 ilh~ fo'1li11'\llA1'Llfa8 ' ~ 

~~Vf n'U8'1U ";J~'1l1'1l'U bbn~.n1A~-.'JA:w1111 b 'VlA 1'Ll1ri 8~~VI n6'11ll1";Jtlotl1 CJ CJ n";J~~u A ru .n1'Vi~l\9l'V8-.'l 
' 

U";J~'tl1'1l'U1ITT'Ll"v1f11n"v1mCJiJ~ 1-tl'Ll fl1";J6'\~1-.'lfamr1 'V11-.'lfl1";Jb1tJ'Ll~ n1";Jb~m1tJ1~ mwih~'lu~m";J 
'U 

'U8-.'l.f11A-r\i fl~ll moUB'Ub'\1181 biJ \9l?h'Ll1"v1rubU'U~~lJtl1CJ15-34 tJ bbf1~ b '\fl A 1'Ll fa 8 ~~Vlf1~ m U'U 
dJI 'I 'U ILJ 'U 'I 

bA~8-:iri 8'11f111J ~ 8 fl1 ";j b1 tJ 'Ll i bbn~ m";Jfl n~1 fl1";j b .U1~-:i b '\fl A 1'Ll fa 8~~ VlniJtJ~mru b ~ ll~m~ei CJ 'l 

1rimi:l'V11~881--'l~--'l\l1n8tJmru'V1n'V11 bi'Ll 1'Vl";J\'Y'V1VibA~8'Ll~ 11~rn~\9l ~-:ic11f1ruf1elm";J~~m Vin~~ ' ., 
~~Vln~'111ll'UG'11"v1fo~'1All1"v1~ ~";J1l11tJ~--'lm";JAr11bm1~v\' bbtJmbCJ~ ~8A1--'l'l "v1~8~b1CJn11m";J 
~ b vi1Vf 'U~8 bbn~ m";J 1oUbV1A1'Llfa8ei 81--'ll1m1:w-ru ~ ri'1leJ'UA8~'1All~1 CJ b ~81 ~rtelriAii'8--'lnu b u1"v1111 CJ 
'U 

'11f1ru'V8-:J fl1";j~ w..1'U1tJ";j~b'Vl1"1 f1 e:i fl1";j~ w..1 'U1V1'Llll'Ll~cJ ~ tJ A~ ~VI ri ~1 CJ fll";j b\91~1'.1 ll A1 lll 'Vi ~8:w 1 ~ 
<U 'I 'I '\J 'I 

uAm m'Vlnn~lliJm1:w~bbn~ Vln~~~b"v1ll1~rtllAelm";J~1btJ'U~1\9l 1 'LlCJA~~Vln iJm1llrtlll1";Jtl 1 'Llm";J 
'I 'I 'I 'IJ 'I 

~w.J'U1bbn~1otirt1";Jrt'Ub'Vll"1el81-.'liJ U";J~~V15m'V1 l1m1llm~"v1un m1ll~ A11llb'th1"il iJVln~~m";J1oiJ 
'U 

b VlA b 'Ufa 8~~Vf 611 ~bnr1°1.h~ bCJ'1ltlbb61~6'1~1-.'J?!";J";JA \l1nA11ll'11AllJ'U8'1~8~~Vln bb61~?!.f11'Vill 11j"v11\l1fl 

n1";J'1nriVI n~~ m";J~b vi 1Vf 'U~8~ n~11111tl11 tJ~bb 'U1Ar1fl1";Jl ~CJ A~-:i-d 1ri tJ'V CJ1 CJ'V8'U b 'U\9l b U'Un1";J~ b vi1 
'U 'U 'U 

Vl'U ~8 ~ ~ Vln n 'U 'U Vl'U 1'\ll ~u~1.n A b ~ el-.'J \l1 n ~u~1.n AiJ 'UV\U1Vl '11Aru1'Llfl1";jblJ'U'\1161bri8'lb~eltl18-.'J A 
'U 'U ., 

m1:wib~ tJ1nu m";Jib vi1Vf 'U~81 tJ b zj8ll bCJ-.'l num";JtJ5~tJm";J~el?!1";J1 'Ll ~A~~Vln 

1.2.1 

1.2.2 

b ~el f1 n~1";J~ ~u fl1";J~ b vi 1Vf 'U~8 ~ ~Vln'V 8-.'l ~u~1.n A 
'U 'U 

b ~el fl n~1 m~ u1'Ll m";J b1CJ'Ll~fl1";j~ b vi1Vl'Ll ~ 8(9)1ll ~'VlB'U 8--'l ~u ~1.n A 
'U 'U 'U 
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"" OJ 1.3 °l.IB'Ub°l.l~°l.la-m111~~ 
~1~CJ 11'1nTvruvi<uBu b<u(9)<uB-im11~CJ 1 uri~-id11~-id 
'IJ 

1.3.1 ~1'U't.h:;"1nn·rna:;n~11~1ei~1~ • 
m1i~m"'tl~m111ru 

u1~"1l1m AB t!n~fl~1?11<u11"1l1ih'Vlf1Y'11?1(9)1 mriun~ ~uu~ 1-4 u~b.U1~n~1 2557-,,, ,,, 
2560 riru~1VltJ1m1~vin11 bA~B~1mJ'Vl11Vlm~m1"1lfi'!JmAvv1uB 8 blvi-i 11:wVl-i~u 1,935 A'W 

u1~nBul'11CJ (~1ti'n'Vl~b1JCJ'Wblf!~u1~mflt'-Jfl, 2561) :W'Vl1l'VlCJ1~CJ11"1lD!)l~CJ-1hnJ '51mu 473 

riu :w'Vl11VltJ1~CJ11"1lfi'!Jl~CJ-i11CJ .J1u1u 352 riu :w'Vl1i'Vlm~m1"1lfi'!J~hu1-i '51u1u 209 riu 

:w'V11~Vlt.l1~CJ11"1lfi'£1~(9\';i~(9\n- '51mu 180 riu :w'Vl11Vlm~CJ11"1lfi'£J~~\Jfl?l-iri11:w '51u1u 409 riu 
.::::,. Q..) VO 0 .::::,. V Q..I (O 

:W'V111Vlt.l1f\t.l11"1l.fl!Jfl1ll'V'!Wl~"ll';i "il1'W1'W 80 A'W :W'Vl11VlCJ1f\CJ';i1"1l.fl{]l'V'!"ll';i\j'ltl.J "il1'W1'W 33 A'W 
~ OJ Q...I ' 0 

llfl~:W'Vl11VlCJ1f\t.l'l1"1l.fl!)'WA'l?\1'l';iA "il1'W1'W 199 A'W 

n~1l~1B~1~ • 
f\1';in1'Vl'W Vl'U'W 1 Vl'U tJ -1fl~:W~1tJch.i1-rr fl 1'l l~ tJ flbl UUb"il 1 ~ "il-1 (purposive sam pl in g) 1vi CJ 

1Bfl1'llUV1(9)1'l1-1G'11b~"il'UtJ-1 Yamane (1973) n1'Vl'WV1'i~#\uri11mzjmfu 95% 11'1fl~:w~1mh-i 
' 

oJ1'Wl'W 363 A'W 

m VloUtJ:Wf!G'11A'ru Atl th~51'W'VI~ n?\(9)';i?\16U1l"ll1fa VlY'1Y'11Ml1 lA~tl~1t.l:W'Vl1l'VlcJ1~CJ";i1"1lDf1 
'U 'U QJ 'U d..J 

.n 1 A l 'VI u tJ 8 bl vi -1 '5 1 'W 1 'W 8 A 'W bl fl ~ .n 1 flb A~ tJ ~ 1 CJ vl 1-11 'W ~ l vi 1 VI 'W ~ tJ u ';i ~ bVl 1'11 Vl CJ (A Vl ?\ . ) 
'IJ 

u1~nuu1'11 CJ ~111nA:WA'lu-i~u~1.nri1 un"ilm1m~"il1m~CJ-1llfl~1 Vl'i"VlY'1U (u?l .) :WfltJBB'Wb VlBfo'.J(9\ 
' 'IJ 'IJ 

~1:w'if 19lJm 1 Vlt.l t!n~B?111mf!"ll'Wl'11u 1uYi llf!~ti'ni"ll1f\1'l '51mu 3 A'W 

" Ji 1.3.2 ~1'Ub'UB'Vl1 
,,, ' ' 

m11~ CJU"il~:W.i b-Llu~ fl~1'l~~tm11~ b vi1Vlu~u ~~Vifl llfl~ Pi n~1 m~m'W m1~b vi1Vlu~ Bm:w 
' 'IJ 'IJ 

~VlB'Utl-1~U~1.nA 
'IJ 

1.3.3 ~1'U1:;t1:;b1a1 
f\1';il ~ m~B-l{f l~:W \I) 1 l tJ'W f\1';i~'1 lll'i l~ tl'W :Writ! 1 t.l'W 2561 llf\~ l?\~"il?\:WU';iru1 'Wl~ tl'W tl'W CJ1 t.l'W 

' 'IJ 

2562 



10 

-b'YWI 

-1::;~um1~rn~n 

-l'l51belf1 

-?Jm1Jum1~n~1 

f!1111~1111~ri 1 'l.m1'~~b vi1Vi'u 
" 

~e:i~:SVi'a"lla.:ilJu~1flfl 
" 

1::; (?)' LJ m 1~ b vi 1VIu~CJ~~VI1:1 '?J CJ~ 
" 

~ 6"d 
•f11 'l1 bA'll::;'\1!1;'1 CJ bbi:i ::;1;'11 'l 

~'U~foA 
" 

•f11'l'lh::; blJ'U~tlbbl:1::;1;'11'l 
-A11 ~fl 'U b~CJ ~ f11'l~bvi1 Vl'U ~CJ 

" " 
~~Vli:i 

-m1~ b .if 1h1 m~CJ~ f11'l~b vi1Vl'U 
" 

... 
m::;LJ 1'Un11 b~ tJ t! ~ m1~ b vi 1 VI 'Ll 

" " 
~CJm~~'VlB~'U~bflA 

" 
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""" .., ~ 
1.5 'Utl11lfl'W'Vlbu'W1~ 

nT~~b vi1~'U~B vtmtJn~ nT~~uAri~:Wri11:1.J?11:1.JTrn 1 ti f11'ieJ1'U~B (literate) mhwu1 h 
'IJ ' 

?11:1.Jl 'i tl u 'i::: bi'.l 'U A 1 ~ A'd 1:1.JU CJ CJ::: bb~ ~ 1 'U ~'i) bb~::: ?!1J.j1 'itl ?! 'iU bu 'U bb 'U d A A 'I.I 'i) ~ \9\'U btl ~ 1~B ~1 ~:n 
' 

LJ'i:::~V16mV1J 

~B~~~6i VilntJ~~ ~tJ~iJf11'iU1oLJ€lA11:1.J Jll'VIJ m1~n Jll'VIJbA~B'U1vn b~CJ~ bb~::: 1~fa 
1A CJ€l1P1CJbVIA1 'Ufa ~fn1:1.J b~~t1J n11vtu1V11~1il 1'U A BJ.J'li11 b\9\ 'i)~ b oLJ'1m-d1tJ1 IX.VB~~~ b U'U ~€) ~1~ I 
bvii:i1J'UmLbu~~?!m'Vllbb~:::bzjBJ.J 1CJ~L-U'1~1tJn'Ub ~Bu'i::: 1tJ'ti'U1'Um'i1 oif~1'U 

'U'Vl'U1'Vl~'U~L.f1Fl V!lntJ~~ '\JVl'\J1Vl'IJ€l~~-ru?!1'i 1 W:il'U::: "m-if~B" tl~1~i1?!~?!1ll1'itlboLJ1 ~~ 
\.I 'U d.S 'IJ 

'liBwn~ 1A CJ 1~foimrn~11?11'i~U'ill"1~1n'll1~nCJ lbA'i1nfo~:::LJ'i:::bi'.l'UriruP.1?!T~::: U'UbVl~ L~B 
'IJ ' 

m'i1l11tl1iu'i:::1tJ'tiU\9\1J.J~Vl5'1.1B~~u~1.nri 
'IJ 

1.6 th~ bt16Utl~fl1~11"il~ 1~-ru 
1.6.1 ?!mu'Um':lfin-131?!1m'iti1l1~.rnm'i1~CJ 1 u1 iu1'uu'i~bb~:::~\9l.lm~Bm':l?!B'Ubb~:::vi~ n?!\9\':l 

' 'IJ 

fo VI 1"11"11 ?! \9\ ~ 

1. 6.2 tl~A n'ibb~ :::vioJ1 tJ~l'U~ b~ CJ1-U'€l~?l1:1.J1':ltlU1\;,J~ f11':ll~ CJ 1 u1 oif b U'U bb 'U1VI 1~ 1 'U nl'i~ \9l.l'U1 

VI n~::: n 1'i~bvi1 Vl'U ~ B'l.I B~ btJ 11 'ti'U bb~:::u ':l :::'til'ti'U 
'IJ 

1.6.3 \;,J~ f11'il '<{j'CJ~:::-d1CJ1 IX bb 'U1Vl1~1 'U f11'i?l~1~~~AJ.J f11':lb~ CJ'Un ~ bnA n1'i~\9l.l'U1A11:1.J~A11:1.J 
'IJ 'IJ 



d 
'U'Vl'Vl 2 

'il1nrn1Pim~11~m~eN ~bvl1~'U~B: ~~~~tl'U'U'Vl'U1'Vl°!JB\l~'U~b.nfl ~1~CJ1~Pini.'.11beJmn1 
" " " 

bb 'W1 f\ "1 bbri :::-.:i1'W1~ CJ~ L~ CJ1ieN b ~ mb?11-.:ivi1m1ll~~'il:::l11m1 oii'l 'W rn1n1vi'Wl'l meJ'\Jbb 'W1A "1'Um m 1 
" 1~CJ ~-.:i 1~11m1rneJn?111bbri:::-.:i1'W1~CJ~b~CJ1.1JeJ-.:i 1 'Wu1::.:bti1u~1A't1J v1-.:id 

2.1 bbmAl'lbbG1::.:vi~i.'.l~m1iLv11Vi'W~eJ 

2.2 bb'W1Al'lf111~b vl1Vl'W~B~'lA:!..JeJeJ'U 1m1 
" 

2.3 bb'W1A"1b~CJ1nu'W~~m1:!..Jrn1Hf~ei~~Viri'UB'l~'lffinA 
.:::.. Q..I d tj v 

2.4 -.:i1m'ilCJV1bnm'UeJ'l 

~1~CJ 1~111 Lb 'W1Al'l bbG1 :::-.:i1'W1~ CJ~ b~ t11.Uei-.:i b vi ~1d ll 1?11u bbri :::e:iilu11 CJLJ1::: ne:iu n111~ CJ 
" ' 

v1-.:i~e:i1ud 

.c::::i.. II I Q.# C:I 

2.1.1 bb'U11"1Wtn1'~··H'Vl1'Vl'U~B 
" I i.J !V I 

..:::., i.J I Q..I ~ ~ ,.::f ~ ~ ~ I ..::!:ii .c:ii.O::.. .0::.. I i./Q.I 

bb 'U1 A\>1 f1111b V11Vl'U?IB bnl'l'U'U'il1n'WW51'UA11:!..J b 'lleJV111 ?!Bm f;l'IJ'Ll:!..J BV15'WG1\9leJ r;.J 1'\J?l11Vl1'l " ~ " 
1"1V11\1Vl~'l 1'WD'il'ilU'Ub~B'U1'U'UB\l~'lA:!..JU~lnAt1CJ:!..JJl1CJ11'1 m::: bb?lfamfrr \91Uvl11~~e:i:U~1'U1 u f111 

' 
n1vi'U"1A11:1..JAl'l b'ill'l'W1 UCJCJ::: bb~:::m1Hf~11'1 rn1~bv11Vi'W~e:i~-.:ibll'W~-.:i~:Um1ll'11A'rubb~::: ~1bU'Ll 

" v 

e:i81-.:i~-.:i~"il::.:'1i1t11~uriri~:LibA~eJ-.:iile:i1'Wrn1uei-.:in'Wl'l'W1ll1 ~l'lrn U'W "b'v'l~e:i" 1 'Wm:::m'Um1~D?111 
' II I QJ C:1 

fl11:!..J~:W1~ °!JB\I nT':i~b '\111'\ll'U~B 
" 

bb'W1A"1b~B'l f111~bvl1Vl'W~B (media literacy) 1t?i'l:lnn~11il-.:iD81-.:ibb'W~VlmCJ1'W1::.:v1u?11n~ 
" " 

Vl ~ 'l"il 1 n~ B\IA n11n11Pl fft11 lVl tl11"11?\ \911 bb~ d'Vll 'U511:!..Jbb Vl 'l?l'\JlU 1::.:'IJ1'1J1 ~ Vl~B m 'U ?1 ln 
" 

(UNESCO) 1~b~'lb ~u~-.:im1ll'11rl'rubb~::.:1::.:u 11bU'Ubb'W1A"1Vl~n 1 'Llt1V151"11?11'11m1v11b \1'Urn1~1'Urn1 
v ' ' 

~e:i?111:1..J1~'ll'Ll mt111'1me:iubb 'U1 Al'l b~e:i-.:i m1~-.:ib?\~m?11m'W 1 'Llf111bb?1"1-.:ieie:irnb~:::n11?1~1-.:ib?l~:1..J 
?1:1..J11t:1n1'W 1 'Ll mwih~-.:i.U e:imi'll11?111 bbG1::.: A11:!..J~e:i 81-.:i~1 il-.:i bbri::.: b v11 b Vi t1:1..J ('W1Vl'W ci b8'U'iJ:::u n, 

" " 
2552) 'ill nrn1~e:i-.:ir1m UNESCO 1~1:::'\Jbb'W1A"1f111~Lv11Vi'U~m uwLmA"1vi~-.:i 1 uCJV151"11?11'11~-.:ir;.J~ 

' " ' 
1 ~viri1 t1u1::: bV11"11~ \911::.:viu nil-.:iri11:1..J~1A'ru bbri::: 11?1111 bb 'U1A"1d1 u br;.J CJ bb 'W~bbri:::~Vllu1ei-.:ir1ri11ll~~1'W 

v " 

l'IJ1f111 

m1~Lv11Vi''Ll~m U'UA1~'Wv11'11'Wrn1~e:i?111mG1'll'U t:1n Hf ri~-.:ibb 1n 1 'Llu1::.:bvil"lbbA'U1"11 Lb~::: Hf 
" " 

mJ1-.:i bb 'W ~Vlf;I 1CJ1'WU1:::bVl1"1?1Vl-r:omll~f11 u1-.:iu1::: b Vl 1"11 'U ti bu &u'U 11:!..J ii' -.:iu1::: b Vl 1"11 VICJ ~1'U 1 'W 
d'.!l <\ QJ <\ 

u1::.:bV11"1B'lfl~i.'.11i~'Wv1r1111 "media study" v.~ei "medic education" ~~n1i~-.:i1'Llu1::.:bvif"1 
5-.:in~i.'.lbbri:::~~-.:ibf"l?l zj-.:i'Vlmt1~-.:im1iLv11Vi'W~m'1i'Llb~mn'U 

r\'1Dt11:!..J'UB'l "f111~b vl1Vl'U~B" :Uun1'll1f111~'l1 'Uu1::.:bVlf"\bbf;l::.:~1-.:iu1::.:b Vlf"111:!..J~'le:J'lAf11 
" 

~1\1 I 119)1m1 mVi m1ib vl1Vl'U~B bU'Ul~:!..J:!..JB'l'il1f1f11':i~'lJAAri bUl'lfo~mbri:::~A11:!..JVl:!..J1tl'UB'l 
b 'ii ei vi 1 ~ ei \911 :!..J ~1\ii'bu"1~u1'11t1A11 :!..J \911::.: Vl u n ~ -.:i r;.J ri n ':i::.: vi u 'U e:i -.:i ~ ei bb ~::.::Li ?I ~1'Lln1 ':i bu "1 ~ u 
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11il t.ii' \91 rnJ ':i::;a..:ir1'1Je:i..:im 'i1 b vi1Yl'W~u fi e:i fl1'ib61~J.Ja11..:i'l"J'1..:i e:i'1m<J'1Ju..'.l'\Jflfl [1b~u1 vt'Uflfl{;lfl1'\Jfl:l.J~u 
'I \.I q , 'I 

1JJ\91nmJmt.i1~rn'i rrrnu~1'1Ju..'.l~u (Potter, 2005 eJ'1..:i~..:i1'W u'\"Jm b:l.J~f'1~Vl8..'.JA1, 2552) 
" ' 

n 1':i1bvi1 YI 'LI~ e:i A e.i "fl 11:l.Ja~1:l.J1'i111'Wn1':ib.LJ1 ~ ..:i 1 b fl 'i 1::; ~ 1.h::; b iJ 'LI bb {;'\::; f,J ~ \91~e.i1 ~ 
" 

1uv'm1ff'Vl'fllt.l':iUbbUU" (Center for Media Literacy, 2008) 
" 

n 1':i1bvi1 YI 'LI~ u bu 'U fl 11:l.Ja1:l.J1'i11 ~ <J::; b ~ e.i n bb fl::; 1bfl'i1::; ~a 1'i<J1n~u~1-:i 1 zj ..:i bu 'LI 
'IJ 

m1J.Ja1m'it11'Wrn'i~..:ir11m:l.J1~uci1..:i b Vlm::;mJ11:Wu::; 1 'iuci1 'W611'':iJ'U bbfl::;e.i::; 11uci b de.i..:i'Vl'1..:i 1 'Lim'i 
" " 

f,J~(91~u eJ''U 1~bbn 'famJ1::;a..:ir1 b~'Uvi'W ri1ut.imbfl::;b~1'1Ju-:i b~u 1 Vi'111u<J~mVl~1d:WBvifi'l"Jri ~u 
' ' 'IJ 

b-duV!1u81..:ib (Tallim, 2005 51..:i~..:i1'U '\J'\"Jm b:l.J~f'1~vie.i..:ir\'1, 2552) 
' I I I I 

n111bvi1Yl'U~e.i AB m'i:WYlnl':f::; "m'i1bvi1Yl'U~uuci1-:i1"11" n1'iVl'Uflflfl<J::;-ru~u 
'U 'U 'U 'I 

I !t.J 'lJ I 
l <:::!:& v Q..J i.I .c:t .<:::ii Cl. If di <:.! 

e.i m..:i \91 'U\911'U'U \91 e.i..:i:J.J m1J.Ja1m 111\91m1:l.J 1 bA'i1 ::;V! bbt.J nbbtJ ::;b 'LI e.iVl1611'i::;'1Je.i-:iae.i bb{;l::;a1m'i11\9le.iu 

1~ 1folJ''U 1~u ci1..:i:W a~ bbfl::; 1"11 \91{;'\ u\il<J'U a1:J.J1'i11~..:i r11111J.J11~ 811 na11..:i~'Uu ci1-:i 1 'i b '1i'LI 1fl'i b U'U 
'IJ 'IJ 

b-.()1'1Ju-:i~e.i 1fl':ir-J~ \91 bbri::;r-J~\91m tJ 1~.Vff'il1nlil 11il m1bzjuV1~e.i 1JJ V1~e.i:Wri1utJJ.Je.i::; b bb~-:imnu~e.iJ'U 
'\"J1n~r-J~\9IV!l-:Jr-J(;le.J::; 1 ':i<J1m'i1 

Ylnl':f::; "m':i1'1l~ue.i81-:i~'U\9l1" m':iH~uuci1-:i~'U\9l1J'U ~-rua1':i<J::;~e.i-:Jbb611'lVl1oLJB:l.J[1 
" " 

b~:l.Jb~:l.J boLJ1~-:i.Uu:l.Jfl ~11611':i boU1~-:i~e.i~V1mnVlmmb{;l::;:Wriru.n1'1"J bb[1::;?11m':i11~-;;i::;1'1JLJ':i::;1t.J'1Jtl 
" ' 

-;;i1 n~ e.i fa tJ:W ~1'U ~1 :l.J~<J ::;~~'LI 1~8~1-:i 11 Vi'~ ~'LI b '1i'LI m ':iVl 1-:i ~-:i'Vl~u1e.i-:i b~ t.J'U b~u'\"J u~ u~1JJ 
bV!m::; 61:l.J b~ CJ n1m~V151 'U:o1'U::;~u~fo A~e.i 1 [1 "1 (~1'11 n-:i1'U flru::;m':i:l.Jm':in<J m':im::;<J 1 m~ CJ'l ... " 
n<J m':i 1'Vl':iYlf'1ubb{;l::;f\<Jm':i1 mfl:l.J'U1flmb ~-:i'111~, 2556, uu'U 1[1u) 

<J1nr11u CJ1:l.JoLJ1'l~'U mm':i1161':ii.J11i111 nT':i1b vi1Yl'U ~u Au m':i~Uflflfl:Wri11:J.Ja1m'i111 'U 
' " ' 

rn'iB1'U~e.i (literate) u ci1wv11-;;i a1m'i11U'i::; blJ'W ri1 ~ fl11:J.J'Ll CJ CJ::; bb~-:i 1 'LI~8bb{;l::;a1m'i11a'ii.J b U'U 
' 

.Q. ii I <V d 
bb 'U'dfl~nT~'H 'Vl1'Vl'U5e.l 

'II 

bb in fl 1i1m'i-'.lbvi1Yl'U ~ e.i bu 'LI bfl~u..:i:W e.i ~1V!fo ~ -ru a1'i 1 'W nT':iU e.i -:i n'LI \91'U -;;i 1 n m'i \91 n bu 'LI 
" " "bvt~e.i" 1'Lin'i::;u1'Un1'i~u611'i Potter (2004) b?l'UeJvt'1nm'ibde.i-:i~'U'1Ju'ln1'i1bvi1Yl'U~B 

'IJ 

a1m'i11a'ii.J1<Jfl11J.J~1A'ru1~1'1-:id 
' v 

1. V1nfl'Ui1Vlu1v1'l 'Ufl1':ib~:l.J'\"J'Ufl11:J.J1bvi1Yl'U~u'1JB'l\9l'U (responsibility axiom) 
' " 'IJ 

2. bb 'U1flliln1':i1bvi1Yl'U~e:i b~CJ1.U e.i-:i nu n1'i 1vtfl11J.Ja'U1 <Jfi-:i r-Jfl n 'j::;viu~~e:i:l.J1 {;l'llt!:W~e:i ~-ru 
" 'IJ 

?11':i (effect axiom) 
3. bb 'U 1Aliln1'i1bvi1 YI 'U ~ e.i bu 'U b ~ e.i -:i b a '\"J 1::; u A fl fl '1J u -:i ~ -r u ?11'i1'Un1'i~fl11 :J.J bb [1::; ?111-:i 

" ' 'IJ 

fl11:l.JVllJ1t.J?l1'i 1 'Ubb '\JUOU'\J'1JB'l\91'U (interpretation axiom) 

4. bb 'U1A\ilfl1'iibvi1Yl'U~u 1 Vlfl11:l.J~1Af1J~Bfl1'i?l11-:ifl11:l.JV!:l.J1tJ~1:l.J (share mean ins) '1JB'l 

~'lfl:l.J m tJ 1~fl11:l.Jbb\91 n~1-:i'1Je.M bb~fl::;'\Jflflfl 
' 

5. bb'U1A\iln1':i-'.i'bvi1Yl'U~Ubzj8l1fl11:l.J1 (knowledoe) '1JB..'.l~-ru?11':i ~'lfl11:l.J-'.i'~1\il-;;i1n 
'U \I :::i 'U 'U 

i.J':i::;?lu m':iru\91':i-:J bbfl::; ri11:J.Ji<J1n~u:W~1'U 1 'Um'ib?l~:JJ?l11-:ie:i'1111-;;i (power) '1Ju-:i~fo?11'i 1 'U~1'U::; 
~u~1.nfl~11?11':i:JJ1n~'U 
" 
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' 
bb'U'U"i11~e.i-:i~n~~n1'~~b'Vh~t1ae.J!i11a.Jme.J'Ubb'l..!1fi~"lle.J.:J UNESCO 

" 
n 1 tJ1~ n 'HJ'Ubb 'W1 fi A b~e:i 'I nTH'1-:i b?l~lJ b?l~ n 1'\AJ1'Wn11 bb?l A 'le:J e:i rnbri::; n 1'H1 {1'1 b?l~lJ 

?llJ 'i'if!Jl 1'\AJ 1 'Wf11'ib i1n-:iie:ilJr!~11?l1'Hbr!::;A11lJ{ 'iJ ti1-:ivi'1n-:i bbri::; b 1'11 b V1 tJlJ'LJ'iJ'l'iJ'lAn'i u N ESCO f11'i 
" " 

~u AA ri \J dlV! n'l'.I::; f11'i b~tJ'W {'Ve:J'll?l'Wbe:J'l b ~e:im1\J::; b 1'11V!t!~e:i 1~J'W ~e:i'l~VJ n'l'.I::;~ b lJ'We:J'IA u 'l::;n e:iu ~ 
' " 

~1rlqj 4 'iJ'lAU'J::;ne:iu b~tJ'll?lllJ;;111ii''U AB n11bi1n'I (access) f11'llbA'J1::;~ (analyze) f11'l 

LJ1::;biJ'Wri1 (evaluate) bbr1::;m1?1{1-:i?l'l'JA (create) 

tj q ' w:: 
'VllJ1 :'\AJ'l'Vl'\AJtJ btJ'W\J::;'Un,2552 

1. nTwu1f.1-:i (access) f\e:i m'J1~1'U~e:iu1::;bJl'V1~1'l11~mh'lb~lJ~bbr!::;11Ab11 ?11m111 

1''lJibbr1::;b i1 h bdm'11'Ve:i-:i~e:i'lJ'J::; bJl'V1~1-:i 11~e:iti1-:ib~lJ m1lJ?11m111 ~f11'lbb?l1-:iV11~11?11'J 1~\J1 n 

~e:iVlmtJu1::; bJl'\11bbri::;1ll11n\]1nAe:itin'lJ~e:iu1::;bn'Vl 1Atb::;bn'V1Vl~-:imn bn'W 1 u m1lJ?11m'J111 'Wm1 
" " 

bnuie:ilJri~ b~ mie:i-:i bbri::; b ll'Wu1::; 1tJ'1ltl '\AJ{e:ilJ~-:iv11m1m i1 hm1lJVlm tJe:iti1-:i~LJ1::;~'V16m'\AJ LA tJ 
" 

1.1 ei1mde:iV11\J1n~e:iJ'W1 bbri::;v\'1w.nmi11\Je:itl1-:i~e:i-:ibbVl 
1.2 \JA\11bbr!::;b i11\JA11lJVllJ1tJ'V'iJ'lA1vil'\AJif1 ~qi~ n'l'.lru bbri::; b 'VlAiJAffi -ifl 'W f11'l~e:J?l1'J 

' ' ' <V 6' ~ O I ~ ii I I ~ 

1.3 '\AJoo.J'Wlf1rl~'V15 b'\AJ'iJVl11?11bbVl'W'l'\/ljJ1'()€J'l'U'iJljrl\J1f1bbVlrl'll?l1'11 'V1Vlrilf1VlriltJ 

1.4 b~ e:i n me:i'li e:JlJ ri u 1::; bJl 'V1~1-:J '1 ~ b~ tJ1i-en1 ~?l e:i A fl~ e:i -:i n'U l l?l 11th::; ?l '1 As~ 
" I ' 

2. nT;i1bfl';i1~~ (analyze) f\e:i m1~m1mde:iVl1~e:imlJe:i-:ir1LJ1::;ne:J'lJbbr!::;1'lJbb'lJ'U~~mb~ 
" 

ri::;u1::;bnVJtl1b?1'We:i 11~'1~~e:itl1 b?l'We:iJ'W~-:i~rim::;'\/l'lJe:i::; hu1-:i~e:i~-:iAlJ n11blie:i-:i Vl~e:i bl"1'l'\'.l~n\J 
"' 

LA tJ 1 .rri{'W A11lJ{ b~jj bbr1::;LJ1::;?1'U f11'Jtl.J1 'W f11'JA1 A f11'JtWD'l~rl~\J::; bnA~'W ~ 'iJ1\JlJ1\J1 n f11'Jl bA11::;~ 
" 

n-:i11?111'lJ'J::;?l'lA'UeJ'lf11'i~e:i m1 f11'ilbA11::;~n~m u1Vlmti'Ue:J'l~e:i (n~lJ~buAfo~e:i) \JA 8t!'Um~e:i 
"I "I 'I 'U 'I 
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'\J 1 '\J 'Vl fl 1 'l 1 'I.I tl 'l ~ tl ~ ~ 'l t:.J fl f1 d :::: 'Vl '\J fl tl f11 d iJ 1 b ?l 'Ll tJ 'I.I tJ 'l ~ tl b \91 tJ tJ 1"il1olll5 f11 d 'I.I tJ 'l f11 d l b A d 1 :::: t1 

b tl~tJu vY1 t.Ju f11dbbAnei-:ifitld:::n eiu vei t.Jfl1-:i 1 Vl~eimd1 bAd1 :::t1.Uei~m 'B 'lb Viti) bbfl :::[;..J flffl1:J.J?l1md111 'Ll 

f11dl bA dl :::t1.Uei lJ fl b\91 tJ m dl'ld1\l?l e:imtl bb uu m d H~ei 1Ad -:i?l~l'l bbfl :::~1\i'\'u m db~ tJ 'lb d eiV11 ~ ei zj-:i 
'IJ 'IJ 

?l11J1'rn1-libbi..!1A\91\11f11"11?ll'lifl1'l11~bbn Plfltl::: T~'H1Jf1d'j:Jj ~'lfl:l.J f11db:Wei-:i bbfl:::bl'Wl'.l]fl"il b~tlvll 
m11J b .U11 "il b deiV11u~u'Vl~l'i'ei-:imd~ei 

l'11e:iv1-:ib'liu 

2.1 1 -t'm1:J.J~bbf1:::ud:::?lumdrub~m ~eiv\'1tnt.J[;..Jfl~"il:::bn\91 
'IJ 

2.2~m1:J.Jbdeim1\9lt.J1-t'Vl~nmd1bAd1:::t1~t11J1t1 b'li'W lbAd1:::~ "1Atitld:::?i-:ifi" 
~ ' 

i.IQ.J Qi. ~ d 0 Q. 

2.3 "t:.J'j'\J?\l'j" "A11lJA\9lbVl'Ll" 11 JUbb'\J'\J'Vlf11Vl'Ll\91" "tld:::l.ll'Vld1t.lf11d" "UAflf1" 
'IJ 'IJ ' 

Q tr d ~ x 
"bb'U1fl\9l'j1:J.J" "tl1J:l.Jtw" "flT\f-i'VlbVl'U" bbfl::: "b'UtlVl1" 

2.4 1 olit.Jno15zj-:id11J~-:i f11'j btl~ t.JUl V1 t.JU/Vl1A11Wbl'l n~1-:i .Um VI "il "il1-:i/ A111J b ~'Ll 
' 

" ' "' f11d?lJ1'J?l'j'jflUfl:::AA111JVl:l.J1t.J 

3. m1th::bihJfi1 (evaluate) bU'Ut:.JfllJ1"il1f1f11dlbAd1:::~~ei~~1'LllJ1 vh1~?lllJ1'jt1~"il::: 
tl d::: bli'Ll fi 1 A rufl l'V'l'l.I ei-:i b d BVI 1?f1'j~tin~-:iei ei n:J.J11~11:iJA ru ri1~ ei~fo:l.J1 nu ei tJ b Y1tJ-:i1\91 ?l11J1'jt1 

'I \I 'I 'U 

1111 tl1 -tit~ bfl\91U d::: LCJ'IJt'i~ei~-ru 1'Ll~l'Ll1\911ITTD'l A ill Al~ bfl \?l~'Ul U'UAru Al~ bfl\9l~'U'V11'l 1"il tlld:l.J ru 
'IJ ' ' 

A11:J.J~~f1 Vl~tJ:iJAruA1'Vl1'l~flDdd:l.J "iJddt.llUddflJ ~'lA:l.J l\9l.l'UDddlJ Vl~tJU'j:::b'V'lbUtJVl'lbu1-:i ~'l~~tl 
'IJ ' 

111 b?l 'U ei:iJ tld::: bt.J'lJU fltl f11'j b~ t.J'U 'rl W'11?l A 11\911"11?ll'liVl~'lVl~tl hJ eJ v 1'11 d 1u'I.Iru::::b~tJ1 n'Ll f11 d 
'IJ 

tld::: bli 'Ll ri1 ~ bn \91~'Uei1"ilbU'Lln1dtl d::: bli 'U A rufl 1 'V'l'l.I e:i-:i~ei11 n 1dil1 b?l'U B'l.I ei -:i~e:i J 'U:iJ nd:::u1 'Ll n1 d 
' 

t:.J~A~:iJArum'V'lVl~e:i 1~ b~m tl~t.Junu~eitldnfl'Vl b~mn'Ll m11J?i1md111 'Ll mdtld:::blim de:iV111\9lt.J 
' 

?l~l'l A111J b~ t.JdoUtl'l'l.ltl'l b deiVl1 nutJd:::?l'\J f11'jru 'V'l~tl:l.J b?l'U tJA111J b ~'Ll 1 u bb~:J.J:J.J'l.ltl-.1 A111JVlfl1 f1Vl6'11 tJ 
' 

Af\Jfl1'V'l bbfl:::A111Jb~t.J1oLJtl..:JnUbdtiVl1b\9lt.J1 oli15\i'\'-:id 
' 

3.1 zj'U'/Jeiu bbfl:::: bfl\91m1:J.J~..:i'V'lei1"il 1 u md~ A111JVllJ1 t.J~ei "ill ntld::: bfl'Vl'jl CJ f11'j bbfl:::: 

dtl bb 'U'U~Vlm nVlmt.J 
'IJ 

3.2 ?l'Utl'll'ltl'\J b\91 t.Jf11JVl:J.J~Vl~tl'V'l\9l~'lA111J~'\J~tl'U~Vlm f1Vl'11t.J bb'a::: b dtiVl1~tl 
'IJ 

3.3 tJ d::: biJ'UAfWfl1'V'l'IJB'lb dtiVl1"il1f1l deiV11~tlbb'fl:::'jU bb '\JU 
' 'IJ 

3.4 1'1\9l~t11~AfWA1'1.1tl'lb.QtlVl1 b\91CJVl"iJ1dru1"il1f1Vl~f1"il1t.Jlidd:l.J 1"11?l'U1 bbfl::: Vl~f1 
' 

UJ:::'1J15tl1ACJ 

4. n11'1~1'1'11';jf'1 (create) f11'j~\9l.J'U1Vlf1'\'.l:::f11'j?l~1'l~ti1'Llbb'\J'\JuD'U'l.ltJ'll'l'Ultl'l ~'Llmb~tl 
~b~t.J'U:iJri111J~ A11m.U1h ?i1md111bAd1:::~ 1"iJ1dru ud:::bliuri1~e:i1\ii'eiv1..:iciei..:ibbVlbb~1 'Vlf1A'U 
'IJ 'IJ ' 

\]:::: l'i' tl'l b tl ~ t.J'U'\J'Vl'\J 1'Vl b U'U ~ (:.J ~A~ \1:::: l'i'ei-:i11-:i bbt:.J"W b ~ ti'UU'Vl A'U AlloLJtJ:Jj fl b d tl'Vl1ll11.Jd::: f1 tl'\J 
'IJ 'IJ 

Al:l.J b YlA 1 'Ll fa~'l.lei..:i~ BVl~mtl bb uuei-:ifitld:::ntiu'l.lei-:i~mb~rinh:::bfl'Vl b ~ti~\l:::?i1mdti~ei 1 Vl1~A11J 
'IJ 

1A titld:::?l-:ifimd~tl?lld~ "1'U 1\ii'11..:i 11 f11'j~\9l.Jt11VI n'l'.l:::d~-:i b U'UU'Vl?ldtl~v\'11 ~Adu m:::u1t1 md~b 'v11 
' ' 'IJ 

Vl'Ll~B 1~?l:l.J'\J'jru~Ml A111J?l1lJ1'jti 1 'Ll f11'j?\~1'l?lddA (Vi~ei~ti?lld) b dtiVll b\91 CJf11'j b ~tJ'Ll'Uddt.ll tJ 
'IJ ' 
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ri11lJfi"11ir11f1vfv1 b~t.1--1 66-a::5/V1~e:i?1~1.:im'tlJ1Vfnu1::;~'VlBm'tlJ\911lJ1'\91tiu1::;?1.:if1~V1-a1nV1mt.1 66'f\::5 
' 

~ e:i .:i?! 1m1ti 1iu1::; 1m1tl \11m'VlA1'Ll fa u~VI m nVlm t.1'1J e:i.:i m1~e:i?1116 ~e:i?! ~1-:i r111f1 ~ "1 ~ e:i bb-a::; 
,, 

1 ~ Q.I I 

bt:-Jm6vmue:iV11"1.:inm1 

4.1 Hu1::; 1t.1'1Ju\11n~u\91e:ium11::5\'llJ?ld-Je:i.:i 11.:i66t:-J'\..! 6~t.1rn~t.1.:i 66'f\::5 66m 'lJ 

4.2 1<ffm1316 ~t.1'\..!66-a::;m131'tlJ"1mh.:inu1::;~V1Bm'tlJ~?1\'lmd-JV1il n'1Je:i.:im1311'11 Mi { 
" ' 

4.3 ri ~1.:i?111 f1 bb-a::; b~ e:i nn1't1Jmh.:inu 1::5~Vl6n 1'tlJ b ~ e:iu11~ 6u1V1d-J1t.1~1-:i1 ~ 

4.41oil'b'VlA11...! faum1~e:ir1111um111.:i1m.:i?1~1.:i'lJe:i.:i6de:iV11 
t!tlf1\11f16b'\..!1A\'16~e:J.:JVln13::;m1~6vi1Vlu~e:i.U1.:i~t! Center for Media Literacy (2008) 1~ 

" 
1::5LJ1t!11t.J.:J1'\..! Learning for the 21st Century 11Vln13::;~'<il1vuu1um1ivvhVlu~e:i Atl Vln13::;1'\..! 

n11b-U'1fi.:i (access skill) Vln13::;n11ibA11::5~ (analyze skill) Vlf113::5f111U1::56iJt! 6del'V11?!11 

(evaluate skill) Vln13::;m1?1~1.:ir111A (create skill) bb-a::;ne:i.:if1u1::;nel'U~b~m~d-J Atl Vln13::5f111lJ 

~11...! ~1 ll (participate skill) zj,:i b lJ '\..! 5 f1 VI f113::5'\11 ~ .:j~ '1i1tJ1 Vf lJ A A 'fl lJ ?! 1llllfl1 u f1116b nu f\j '\111 b6'f\::; 

UD~lJ~wn t!f111vl1.:J1'\..!~1llfl'U~~'\..! ~.:J~'f\ 1 Vf:Um1bb'f\f1bU~t.J'\..!b~t.J'\..!~~Vlalf1Vlalt.J6llt!Bf1Vlf1'\'J::5Vl~.:J 
'"" " " ~'1i1t.J6?\~ll 1 Vl'UA A'f\6'11ll11fl~~t!1Vlf113::5f111~6 vi1Vlt!~tl 

' " 
bA'i ..:16'1~1..:l'lJB·rnT~~ b vi1vt'U ~B'lJB..:IA ru::n·r,~·11 nT'HJ b 'i'IJ 

~ ' 
Aru::5nl1lJf111t.1btl (Celot & Perez Tornero, 2009) n~11fi.:i1ri1.:ir1~1.:i'lJeNf111~6vi1Vlu 

' " 
~e:i11u1::;ne:iu~1t.1 2 iJ~ Atl U\l~t.Jb~t.11nu?1.fl1't1Jbb1"1flelll (environmental factors) bb'f\::5 

A11lJ?!llJ11fl~1t!LJAA'f\ (individual competences) u1::;ne:iu~1t.1 

1. ih1~t1~b~t11ilB..:inu6'1.n1mb1~~B11 (environmental factors) 6lJm::;ti1u~'L!~1'\..!zj'l 
"' 

6 llt!'1J"1'1Jel.:iu\l~t.J~ 6llu 1 u\911lJ'\J~uV1~:1J~-a~8u riAmb~-a::;riu 66'f\::5b zj8lJ 1t.1.:in'\J~8m-a'1Ju~n'l'.f166'1::5 
' ' 

~'Vl6'1Jel.:J'tlJ-a6il8.:i zj.:iu1~nel'\J~1t.1 2iJ~8elt.11~bbn 
1.1 A11d-J?!1ll11fl1um16.U1fi.:i~el (media availability) 1~bbn Vltl.:J~8~ll'Y1' iVlt.1 

' 
1 'Vl1VIAu m'tlJt.11...!\91{ B'Ll6 V18{b ~\91b6-a~1 V11f1vrviilel~el 

1.2 '\J~'\J'Vlf111~b'vhVlu~8 (media literacy context) 1~6bn ~8ll1'f\'1Jt!~f1'\'J1 
" 

'\..! 1t.1'\J1t.Jf111~b vi1Vlt!~tl D1::5'lJ1~.:JAlJ 66'f\::5el\916'11Vlnl1:U~tl 
" ' 

2. A11116'11111'iC1i;i1'U'4AAG'l (individual competences) Vllllt.ID'l A11ll?!1m1mt:i'tlJ1~ 

'1J8.:JLJA A'f\~b~ t.11 b ~8-:J fl'\J m1rJ ntJfru~Vl1.:JVI f1'\'J~ (f111b .1J1fi.:i f111l bm1~~bb'1~f111~81:111) 6 ~m ~ll 
l~ li1'lJ'lJ e:i.:i A11ll \911~Vltl f1 m1i bA11~~el 81.:ii't1J1f1~b6'1~A11ll?!1lJ11fl~ ?! ~1.:J?!11A b ~el bbnUf\jVl1zj.:J 

tJ1~nel'\J~1t.1 2 iJ~8e:it.1 1~6bn 

2.1 A11ll?!llJ11fl'lJel.:JLJAA'f\ (personal competences) tl1::5f18'\Jl'l1t.1 

2.1.1 Vln'l'.f~m11oil'~8 (use skills) 6llt!b~elt!b6b';itl'1Jel.:Jf111~~'L!1f111 ~bvi1Vlu 
" 

~8 zj,:i 6llum1tJ1::;?11u1~V1l1.:JA11ll?l1ll11fl 1 um1b .LJ1fi.:i~ el 6b-a~Vln'\'J~~b~t.11n'\J n11tli)u~ 1~ b6n 

n 111 i ~ e:i e:i 81.:i b VI ll 1 ::51:1 ll 66 -a ~ A ~ e:i .:i 6b A~ 1 VI n '\oJ ~VI 1 'l A el lJ Y11 6 \918 { 66 -a ~Bu 6 VI el { b ~ \91 bb '1 ~ n 111 i 
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2.1.2 v11m1m•(hhlu~tititl1-'.l~\h1vhm1~~ (critical understanding) b'U'\.J 

~1u~1 A' b\J ~~lil 'IJ ti-'.l m 1ll ~ll~'U5'l~'Vl11-'.l~ n~ru ~~1u~ A A a bba ~~ti bliltJ~ bb~ a~~ A Aa~tJ 5 ~ll~'\.J 5 

nu~ ti el cJ 1-'.l 1 'l~'\.J nu A11ll b iJ11\l u cJ1-'.l~U \l~ bA'l1~~~-'.l 1 'Ll bb~'IJ B-'.l b dti'Vl1 bba ~U ~U'Vl 1\il' bbn A11ll ~ 
'U 

b~ tJ1 nu~el bba~ilutJ-'.JAU'lJel-'.l~el A11llb il11\l1 'Llb delm~el bba~Y1~~ fl'l'lll'/Jel-'.)0 .;r~el 
2.2 fl11lJ?\1ll1'lrl'Vl1-'.l~-'.lAlJ (social competences) tJ'l~flelU1il'1tJ A11ll?\1ll1'lrl 

'Vl1-'.lm'l~ti-a1'l 11il'bbn n1'l~?i1u~1lJ A11lJ~lJ~u6'Vl1-'.l~-'.lAmba~m'l?1~1-'.l?l'l'lA bdel'V11 vl'-'.Jtlu 

el-'.l r1 tJ 'l~ n uU'IJ m fl11 ll"611ll1'lrl '/Jel-'.lU A A a bba ~ A11ll?l1ll1'lrl'Vl1-'.l~-'.l All -a1m 'lrl?l'ltJ11il' vl-'.l d 
' ' 

m1ll?l1m'lri '/Jm 

~AAa (personal 

competences) 

fl1'lfl'l~vl1 

(action) (individual 

b u1'VlmtJ 

(m'l~1buum'l~~ 
skills dimensions) m1mntJ1iJel.:inu) 

Vln~~fl1'l1'1f~el Vln~~Vi bntJ1nun1'l n1'l1-li~el (Using 

(use skills) Vin~~~ ~ 1bu'\.Jn1'l'Vl1-.1 ~el Vi Media) n 1 'l 1 '1f 

(technical skills) ~eleltl1-'.l~D'l~~'Vl5il1Y1 
vl1A11llboLJ1h 1 '\.J~el A 11ll?\1ll1'lmntJ1 nu fl1'lD'l~ blJ'\.J bba ~fl1'l 
eltl1-'.l~U\l ~bA'l1~~ n 1 'l -r u % (cognitive 11il'll11 '\.J fl1'l'l1tJ-'.l1'\.J 

(critical kills) A11ll?l1ll1'lrl~ '/Jel..'.l~mba~bdel'Vl1~el 
understanding) 

d 
b A 'l ti -'.l 'VI lJ 1 tJ bb a ~ media and media 

~b!J~n~ru: n1wu1'lvt?\/ content) m1m.U1h 

fl 1 'l ri el lil 'l vt ?\ I fl 1 'l bba~A11ll\9\'l~'Vltlfl 

~A11ll/ fl1'lD'l~blJ'\.J~1 
d 

Ul'lfftl 

A11lJ"611lJ1'lrl'Vl1-'.l~-.1AlJ fl 1 'l ~ tl ?\ 1 'l 

(social (communicate) 

competences) (communicative and ~ -'.l A ll (building 

participative skills) social 

A 11ll?\1ll1'lrihrn1 'l ~ relations) bA ~el aj 1 tJ 

DD~ll~'\.JB nu~AAa~'\.J 'Vl1..'.l~el 
bba~m'l-rn~1bA~e:iaj1tJ • n 1'l~?i1'\.J~1111 '\.J 

bbllill-'.l ?l151'lru ~ 

( participating in 

public sphere) 



f\11ll611ll11'1 'Utl~ 

~flfl~ (personal 

competences) 

m1m:;vh 

(action) (individual 

skills dimensions) 

~lll : Celot and Tornero (2009 51~fi~1'Ll uum bll':i.1121~'Vlel~A1, 2552) 
' 
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bu1"v'lmt.J 

(m1(i)1b'Llum1~iJ 
fl11mn t.J1.U el~nul 

"" 'Uel~'V'l~bllel~ 

(citizen's 

participation skills) 

fl 11 llb u 'U 'jflj ~ bil el~~ 
fl~mtK1 

• n11?1~1~bb~:;i;,i~1>1 

b d el Vl 1 (creating 

and producing 

content) n 1161~1 ~ 

bb u1 A{?) b~el~Vln'\j:; m1~ b vi1Vlu~e:i'Ue:i~ el~A m UNESCO e:i5rn t.JD~Vi n'\j:;~ b U'U el~ ri'u 1:;n mJ 
'IJ 

~1 A ru'Uel ~ f111~ b vl1Vl'U ~ tl zj ~ bbl'i~ :;u fl A ~iJ A11ll bbl'l n ~1~ n'U ?ltl (i1 flil el~ nu A ru:;n 1111n11t.J11u 
v \.I 'I 'I 

(Celot & Perez Tornero, 2009) ~n~1111u"il~t.J~bU'UU~'\JYlbbl(i1'1till'Utl~UflA~ ~~i;,i~~el 
' 

A11ll611lJ11tl'Utl~'\Jflfl~ bb~:;iJ f\1111 b zjtlll fo~ nu~elll1'1'1.1'Ufi1'n'\j1 bb61:;~vi5'Uel~Vm bilel~ n~ 11 fa t.J611U 

Atl U"il~t.J~l'U~A~m!uiJA1111~1Afl!~~(i1 (individual is prime) 1um1~"iJ:;?1~1~m1ibvi1Vlu~el 
1Vf bn{?)~'U Potter (2004) ~~tl1b?l'UBYl'lijDf111ibvi1Vlu~el (The Theory of Media Literacy: 

A Cognitive Approach) b vl el el 5u 1tJm111~11-Wwh:;vd1~u "il ~ tJ ~ iJ i;,i 61 ~ 'iJ fl11ll A {71 'U el~ ll'l.{ ijcJ 

(human mind) num1blJ(i1fo~eJ zj~"il:;tl11 u~m1v11fl11m.U1h1 um:;u1um1~b vl1Vl'U~el "il 1n 
'IJ 'IJ 

tJf1~11-Wu6'UeJ~U"il~t.J 4u1:;m1A'iJ1m~?l~1~fl11ll~ (knowledge structure) Aruiln'\jru:;b1:rn1:; 
-.J 'IJ ' 

l'l'U (personal locus) Vlf1'\j:;m1ibvi1Vl'U~'iJ (media literacy skill) 6b'1:;m:;'\J1'Um1u1:;m'1i;,i61 

oLJ'iJ~'1 (information processing task) 
U"il~ m~~ 4 tJ1:; f11'JoU1~~'U"i):;vJ1~1'U~1ll fl'Uel ~ 1~lJU 5~11-W''UBb uu1:; U'\J 1(i)t.J ~fo6111~miJ 

m111~~'U'51'U 1m~el~l'i1~01 ~ b~ t.JloUel~ nul'l'Ubmbb'1:;~~flll "v1il~"il1m!m~eliJ f11'Jb D{?)~U 6111 "iJ:;~eJ~iJ 
'IJ "" I 

bD1"v'llllt.J bb61:; bb 1~~~h~"ildi"iJ11ru1b~eJnfobb61:;b~Bn 1 Vf m1ll61'U h fat.JiJVln'\j:;~1~ \ bU'UbA~B~ilB 
~1V!~u m'J61~1~m111 "v'lm t.J?l1'J~11iWueJ~1~ b VllJ1:;6111 bb61:;1>1elU?l'U'iJ~ b u1V!m t.J'U'iJ~l'l'U b'iJ~ ({?11~ bbn1 

b5m?11ri~n"il, 2552) 

\ii'~Ju m1-W'(9).J'U1fl11ll~li1'1um1~ b vi1Vlmb'1:;VI n'\j:;~b vi1Vlu~m 11~~ ~eJ~iJm1m .U1 h b~el~ 
'IJ 'IJ 'IJ 

m 1ll ~ll'W'u61 :;V!11 ~ m111 A (i)'Umll '4'\jcJ nu m 1 b lJ(i1~U~ B 
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d: i/1Q.ld 

2.1.2 Vl'J't;Qn1'i~b'Vl1'Vl'U~el 

Potter (2004) 11?1\?J'UBVl~'lof~n1'iibvl1Vf'U~8 (Cognitive theory of media literacy) 

b ~e:i e:i5rn t1 ~-:i u \I~ ti~ b llmN AL.h ~fl e:iu'Vl~ fl"u eN fll'i ~~m rl'".n:w~ 1'11'Ufll'i~bvi1 YI i..lbbf1 ~Vi fl 'I.of~~ b vi1Vi''U 
'IJ 'IJ 'IJ 

~e:i hrnli~m1:w?!1At\!rl'lJD\l~t1Vl'6lfl 4 1.h~fll'i '\.J'i~flBUl'i'1t11fl'i-:J?1~1-:Jfl11:Wi (knowledge 

structure) bb 'i-:J \1-:J hi 1 'U f11 'i ~A ~'U hi (decisions motivated) bfl ~e:i-:ii'.i el'IJ el-:J fl 1'iLJ'i~:w1 i:1-t' el m=i 
'IJ 'IJ 

'1i11?11'i (information processing tools) bb'i:1~fl1'i1'Vlf:1'1J8-:Jfl1'iU'i~:W1'i:1oLJel~i:1'1i11'?11'i 

(information processing task) 1ACJil'i1CJf:1::;bBt1Abb~'i:1~mA'lJ'i~flel'U \il-:id 

1. bfl'i~~~1~fl11:l.J~ (knowledoe structure) bfl'i-:J'?1~1-:JA11:W~~AbU'Uel-:JA'lh~fl€l'Ubb'ifl 
'IJ ) 'IJ 

'Vel-:i m 1~ ~mm 'i~b vi1 ~~'U~e:i bu 'U~1m~1 A' ru ~\I ~v111 °IX ~fo'?11'iilm~m 'U fll'iA A~ilLJ 'i::; ~VI 5 m'V'J 
'IJ v 'IJ 

U'i~flel'U1'i'1CJ8-:JAfl11:JJ~ 5 1'11'U Ael e.Jf1fl'i~Vl'U'Vel-:J~8 (media effects) bdel'Vll'Vel-:J~el (media 
'IJ 

content) elt>1'?11Vlfl'i'i:JJ~el (media industries) fambvl-:JA11:JJ\l~-:J (real world) bbi:1~1'11t>l'U'IJ8-:J~fo 
' 'IJ 

'?11'i (the self) 
' ' 

1.1 e.J'i:1 m~Yl'U'IJB-:J~el (media effects) fl1'iVl~fo'?11'i\l~t>1'i~Vlil fl~-:Jfl11:w?!1 Aru'l.Jel-:J 
'IJ v 

fll'i~b vi1Vl'U~B 11'i'J'U ~-r'UG41'i~8-:JiJA11:JJ~b~tl1 rl'Ue.J'i:1fl'i~Vl'U~~€l:JJ1'i:1'/J'UiJ ~el~fo'?11'i 1 'U'i'\.J bb 'U'U 
'U 'U 'U 'U 'U 

~1-:JI b'li'U \llflfl1'iH'11\11~'?1~1-:ifl11mfl~t1\Y\oif-:i1'U~8 (Hate Speech) ile.Ji:1fl'i~Yl'U~elfl11:l.JAA 
eJl'i:Wru flB 1 °!XbnAfl11:J.Jbbt>lflbbtlfl h.i~-:JA:W bU'U~'U 

,, ' ' 

1.2 b 'Ll el'Vll'Vel-:J~el (media content) fl1'iilfl11:W~bil mn'UA11:W bbt>l fl ~1-:J'Vel-:J lb 'U'Ubbe.J'U 
'IJ 

(formulas) m11l1b'?1'UmdeiV11'1JeJ-:J~'iJ'\.J'i~bJlV1~1-:i11:iJ11\l~bU'U 'i:1~fl'i 1~'1.ofrul Jll'\fW'Ut>l~ '1i11 

bb'i:1~~B~'U., b 'Iii..! 1~'1.ofrullJfliJ~ fl'lofru~m~~mn1:w'?1'U hi -il'fl\1-:J hi 1 °IX~eie.J~t>ln ru"V1 'Vl~tl'U~fll'i '1i11il 
I ' '" 

61 fl'lofru~ fl1'i1l1 b'?1'U eiot' m Vi \1\1~ -:i (fact) 1A ti 1:iJ1~eiA~ (bias) bb'i:1~m1:w A \Y\ b ~'U~1'U 1'11'1.Je:i-:i ~111 b'?1'U el 
'IJ 

'V !i.I I iJ I I 
QJ c.::I t/Q,.J V i.J' ~ al, ai. 1J i.I ..:::ii Q...J I ..:::., 

i'i:1 i VM'U 'Utl fl\11fle.J'i'UG41'i\1~1'1 'iJ-:Jfl11:JJ'ib 'itl-:J bb l.J'Ubbe.J'U'IJB-:J b'U8Vl1'?18bb'i:11 A11:JJ'i bfltl1 fll.Jfll'UCJ:JJ 
'IJ 'IJ 'IJ 

(value) ~e:i81'Ub'ifei'Vl1~8 b'li'U A1Utl:Wfl1'ibb~-:Jfl1tlbb'U'Ubfl1Vl~ A11:l.J'?11t1A8 fl11:JJ'V11bb'i:1~e.JB:l.J ~8 
'IJ 

1171'lb~-:ir11ut1m V1~1d b~el'IJ1t1~'UA1bbfi~u~ll1'i 
1.3 €lt>1'?11Vlfl'i'i:JJ~8 (media industries) 1m-:i'?1~1-:JA11:W~b~tl1rll.J€lt>1'?11Vlfl'i'i:JJ~el\I~ 

' 'IJ ' 

'111t11 °IX~fo'?11'ib .LJ1 hi\I \Y\:iJ-:J'Vl:JJ1t1'VeJ-:JG4mui..!~'iJ:JJ1f1'1J'U:l.J1 n~'U b'lii..! fll'i~~mei t>1'?11'Vl m'i:w~e:i :Li 
'U 'I 'I 'I 

A11:JJ b~ t11-t'e:i-:i nu ~-:Jfl:JJ bb 'U'UYl'UU tl:l.J fll'iel 81eJA'IJ8-:J~8~8-:J81 Pl ti l~'UYl'U:l.JVl11"11f1 1 'U fl1'i~1 b U'U fl l'i 
' 'IJ ' 

~e:i ~1-:i I fa t1 bu Yil~B 81-:i ~-:i 1 'U~ -:iA:wu~fa flut1:w fl l'itl ~'ieJA'V ei-:i~eiiJ\I~ t1V1~-:i~il fl11:w?!1A' t\!A ei 

'i1CJ1171' G4ilu G4'U'U \11 nei-:ir1 mTI'in\I b'li'U ~ei'Vlil-:i~ei~:w~il11t11171'\11 fl n1'i'IJ1t1~'U~1':iJ'lofru1 b lli..!Vl'6l fl 
' ' 

b '1im~tJ1nL.J~e:i 1Y11Y!121tln8ei:w:Li11tJ11'l\11flfl1'i'V1m1m 1~'lofru1 bl'i:1~~ei 1~'lofru1bu-:iL1'Un8ei:w:Li'i1CJ 1171' 

\11n~e.J~l'1~'Uri'1bbfi~u~fl11~~ei-:im'i"il~~mn'inu~u~1Jlfl bU'U~'U 
'IJ 'IJ 

1.4 fambvl-:Jfl11:l.J\l~-:J (real world) '?11'i~1l1b'?1'Utl~8mf1'1J'Uii'1'U:Lifl1'i'\.J'i~fl8'U?1~1-:i 
(constructed) lU'Uwn:wibb~-:J (tacit knowledge) bbfi~fl11:W\l~-:JbVltJ:l.J (virtual 1eality) b~B 
lt>lf\U'i~G4-:JA881-:i1\Y\ei 81-:i'Vl~-:J 1 'U~-:Jfl:l.J'U~bJl AU tJ:JJ '?11'i'<il1'U1'U:l.J1 flflfl'?1~1-:J~'U fa tJ:Lilt>lf1 '\.J'i~G4-:Jfl1 'Ll 

' 'IJ ' 

b :U-:ili1 n "ii b 'Iii..! fl 1'i b ~ tJ'Ul.J'Vl A11:w 1 °IXfl11:w ~ b~el-:i m1\Y\ bbfi '?1'1.Jm'Vi bl~ bb~-:i b 15el'Vl111m1u~1n A~'U A' 1 
'I 'U 'U 'I 

'VeJ-:J~~1°IXfl1'i'?1ilu'?1'U'U:Li~1'U'1i1tJ1 ~~L.J~fa fl:Li'?1'1J.fl1'Vi~~~'U \il-:iJu '\.J'i~'?1u m1ru"il1fl fa mb vi-:i m1:w 
'U 'I 'U 'I 
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'1~-:i '1::;'ii1CJ1 ~~fo1.1THn\91rn1ii~~\911-:iniJrn1ii'1~-:i~~n~u-:imn~u b'iiu nuum1\i1\91~t1 h~u~u A'1 
'IJ 'IJ 'IJ 

bb[l::;t-J~01nru"liiiJm1V11~u'W\91ACJnrn~uu V1~u'v1\911;rn-:i tit-J~\91nru"lii nuuli1'\91~u 1'1 bUu~u 
'IJ ' 

1.5 li11\91t!'Uu-:J~fo1.11':l (the self) A11lJ~vhn\91'11f1fl111.1~1-:Jllllllu-:JbQ'W1!:;\91'U'Uu-:J~{u 
'U 'U "I 'U 

?111~ bfl\91\l1nm1 bU\91{'\J~u L\91 CJu111"1\l1nm1~nmuu~1m1ii fl\91 zj'ltJ1::;nuu~1 CJ m1:J.J m::;V1u n~ 
'IJ 'IJ 

bD1Vlll1CJ'Uu-:J\91'W 1 'Wfl11iJ~1.nA~u A11lli.11ll1'H11 um1f1\91~'lbm1::;~~L111 tJ~m1~~m'v11-:i A11llfl\91 
'IJ 

(cognitive) m1iiru (emotional) bb'1:-!\l~CJ511ll (moral) 

2. u1~\l~h1'un11~1ila'\.Jb\I (decisions motivated) u'lAUl:-!f1el'ULA':i'll:\~1'lm111~ bU'W 
~ 'IJ 

U\l~CJ~nu1~bfl\91Arufln'tfru:-;LQ'W1:-!'UAA'1 b:deliJf11'HU\91{U~el (personal locus) zj-:i'1:-;iJ 
' ' 

A 11 ll ~ lJ ~ 'W 5 n 'IJ bb I -:i '1 'l 1\)1 'W n 1 I ())' \91 ~ 'W 1 '1 el -:i A tJ d :-; n el iJ ~ !:\ el -:i '1J el -:i ~ ~ 'W 1 n 1 ':l ~ b vi 1 YI 'W ~ el 
'IJ 'IJ 

Potter (2004, eJ1'l1'W\911'lbbn1 L5m?lll:\~n'1, 2552) n~1111 Arufln'tfru:-!bQ'W1:-5'\JAAmi1mtJ\91fo~el 
' ' 

(personal locus) bU ti fl n'tfru :-;~ '11 bb 'W n~ {u !:\ 1':lel el n \911ll':l:-!~'IJ'U el-:J f11':l A 1'\J f)ll (control) bb'1 :-; 

1:-!~'\J'U el'l f11':liJ?t~ (consciousness) ~ bfl\91~'W 1 'W'1Jru:-;~~fo6'11':l bll\91{'\J~el ~{ul:\1':i bb~ '1:-!A'W\l :-;jj 
'IJ 'IJ 

Arufln'tfru:-;b1:im:-;uAA~u:dmu\91-riJ~el (personal locus) ~bb\91n~1'ln'Weleln1 tJ ~fo6'11':lA'Wb~mn'W 
' ' 'IJ 

bb~ b:d el mJ1'W'ii1-:ib1'11~ ~ 1'l fl'W n el 1'1 iJ A ru fl n'tfru :-!~'l n ~ 11 bb\91n~1--Jlfo1~ Potter 1~ el B'U 1 CJ 
'IJ ' 

Arufln'tfru:-;61:ivn:-;'IJAA'1L:dmu\91{'1J~mlJ'W 4 66'\J'IJ tJ':l:-;nelu~1CJ 
' ' 

1. automatic manipulated Ael~-riJl:\1':lVJiJA11ll\91':l:-!VIUn~i!elCJ 1:1nm:-;~'W '11f11.11':l 
'\.) 'U 'U 'I 

66'1 :-;~el 6 'W':l1:-;hJiJ6u1V1m mb'1!:; 66 ':l'loU'IJ'Uu-:i \91'W 6 el'l ~ elm'1'15'W ~-:i b u'U~A1u All m':l b u\91fo1.111 6n elu 
'IJ ' 

2. automatic-habitual ~-r'IJl:\1':i hliJb D1Vlll1CJ~ b6U'Wel'W1'Wfl1':l6U \91fo~e:i 66~lle:J'lVl1 
'IJ 

e:i:-; 1 ':l~ne:icJ1-:i~'1:-!6U\91{u 6'ii'W fl1':l6U\911 'v11Yi121°116~e:i~1nm1 ub~BCJI 6U'W~'W 
3. mindful-manipulated ~{'IJ6'11':liJ 6b ':l'loUiJbb'1!:;b D1Vlll1CJ 1 'W fl1':l bU\91fo?l1 ':l bb~'U1 \91 

~'Wjp'WA11:J.Ji b~e:i-:i~1-:i I ~-:iv111 ~iJ'v11-:i b~el n 1 'Wfl1':liJ~1.nA~elUBCJ bb'1 :-;m'11~{u'1f mjr1~~\91'W'11 \91 

'11f1~elb'W':l1::;iJA1111~~\l:-;1i~u':lu~nu?l1':l~1~{u 
'IJ 

4. high degree of media literacy ~{u6'11':liJA111J~bvi1Yi'W~e:i:J.J1n \91':l:-!VIUnn'l 
'IJ 'IJ 

b {11viii1CJ bb'1 :-; bb ':l-:JoU'IJ 1 'W n1':l LU \91{'1J?l1':l bU'W~ A1'\J All n1':lbll\91fo?l1':lb 'W':l1:-;iJ~'W:\i'1'LIA11ll~~:J.J1 n 
'\J "I ~ 'IJ 

n~ 11 fa CJ?llU fi el ~ -ru ?l1':l~iJ ':l!:;~'IJ n 1':i~b vi 1Yi'W ~ 8ll1 n '1:-;~8-:J bu 'W~ -r'IJ ?l1':l~iJ 
'I 'IJ 'U 'V 

fin'tfru:-!bQ'W1:-!~AAmb'U'IJ high degree of media literacy n~11fie:i bU'W~{'IJl:\1':l~iJ':l:-;~'IJ'LJ8'lfl1':l 
A1'\JAll (control) bb'1!:;':i:-!~'IJ'LJB-:Jf11':liJ6'1~ (consciousness) 8U1'Wl:-!~'\J?l-:J iJA11:l.J\91':i!:;VIUn~ 

'I 'lJ 'IJ 'U 

(awareness) 1 'W'1Jru:-;~bll\91{u~e:i L\91CJ'v1':l1'\Jl1\91t!be:J-:JiJbD1Vlll1CJ8::; h 1 'Wfl1':lbU\91{'1J~u b 'ii'W ~e:i-:Jfl1':l 
'1Je:i:J.J~ b ~uth:-;nu'\Jf11':lli11'1~'W h ~u-:im':l'1f uii~ b ~uA11ll~ ~8-:Jfl1':i~\91\911:J.JA11:J.J LA~ 8'W 1 vi1·1m-:i 

'IJ 'IJ 'IJ 

?1m'Wm':lru'v11-:im':iLrlu-:i ~u-:im1A11ii~mi1-:i •U'W~'Ll 

3. tFl~a~i'.ia"l.IITTn1Tih~111fl"ITTl~fl°li11~11 (information processing tools) bA~8-:irlu 
'LJu-:i m':ltJ1:-;m'1'1f 8ll '1~11?11':l Au A11lll:\1m':lmb'1:-;YI n'tf:-;~1-:i., ~'IJ AA~~ 8-:J 1 i b~8l.h:-;m'1t-J '1 

<u I ' 

'1Jm.m bU'Wu-:iAu':l:-;nffu~?l1ll'Uu-:im1~~mm1~bvi1Yi'W~e:i u1:-;nu'IJ~1CJYin'tf:-; 7'tJ':l:-;m':l1~bbn 
'IJ 'IJ 
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fl11lbA11::;~ (analysis) LJ1::;d'h..i (evaluation) ~\iln~l! (grouping) A\ilbb'U'U~Utltl (induction) 

A\i1bb'U'Uellill1'U (deduction) ~\!bA11::;~ (synthesis) ~·quhm1iJ611Af1:! (abstracting) Yln-1j::; 

~\!V!ll \ildb lJu bA~u\!iJ81 'Uf1111 LA11::;~LLn::;LJ1::; Lil'U L dm'l1 bLn::;riruri1'1J8\!~u zj\!?11111111 bL U\!u u n L lJu 
' 

4 :n~~u il~vl1'Uf111fo~ il~vl1'U811lltUA11ll~~n il~vl1'UA11llhH11::;"v'!~8A11ll?l'U'Vl~t.J::; LLn::;:lJ~ 
" " ' 

v11u~n61111 L1i1tJA1111?111111f;1'1J8\!bbFl'UAAn 1uil~bbl'in::;\il1u8T~r'il::;1:iJ~ul'i 8nu b'liu 'U1\!A'Um"il"il::;iJ 
' ' ' i.1 .<:::ii I .:::.,.:::.. ii 6' i.J.::f I O Q.I V.t:::l.<:::il V I Q..I <:!I 

ri11iJ?11m111\i11'Ul"ln511l!ll1fln11l!t>\\i11'U811llru ri11m?1n bbt>\?11"v11'U~Vll!f111mLV11Vl'U?lumn"il::; 
" " " 

blJue'.i'~iJ~\! 4 il~ v11\!1'U~111nu1vl'blJ'Uu81\!~\91\!d 
" 

3.1 :W~u\!AU1::;n8'UV11\!vl1'U m1fo~~u Au ri1111?111111f;11 'U f111bLtJmLtJ::; A rHLn::; 
" 

1 LA11::;~ b oif 1lii~t1J~n~ruFl1\!1 ~°L11b?l'U81 u~u ~fo?111~8\!iJrn111i~'U]1'U~~~u 1um16'\~uoif u~n 
1'11\1\ blJ'UA11l!A\i1'1Ju\!t>\'Ubu\! 

3.2 il~u\!AU1rnu'UV11\!~1uu1111ru ri1111~~n Au ri1111?111111f;11um1~1LL'Un 
" 

~t1J~n~ru~~u 1'5'm::;~um111ruri1111i~nl'11\!1 bbn::;foi11~8~8\! m1m::;~u1~L11iJm111i~nu::; 11 

b~uufom111rum111~~n'1Ju\!t>\'Ubu\! 
" 

3.3 i1~8\!AU1::;nu'UV11\!~1'UA11ll 1~b11::;"v'!~uA11ll?l'UVl~tJ::; A8 ri1111?11m1f;11 um1 
' 

b oif 1~\! bbn::; b~\! b ~'U "riru A1'1J8\! L'iiu"v11~u 1 u111111u\!vl1'Uf1nu ::;" b du "v11"il1 n n11il1 L?!'U u?1111 u~uiJ 
' ' 

?i1uu1::;nu'U'1Ju\!u\!AU1::;nu'Uf1nu t>\111~n~ru::;'IJu\!~mbl'in::;th::;u1vi L'liu f111~\i1u\!Au1::;nuur11~ 
1 u~u~\!'Wl!Yi b~ tJ\! \il'U t>\~bbn::;mV'j 1 u~8.fl1V'jtJ'Ut>\~ b lJu~'U 

3.4 :iJ~u\!AU1::;nmJV11\!vl1'U~nifi1ll Au ri1111?11m1111um1iu"ilutJ 11~\!~1\!\ ~~u 
°L11b?l'U8iJAruA1 1:W.Uli1n'UA1Utlll 'IJ'U'U611llbUtlll bbn::;1::;'U'U~\!All 'W'111ill1LL{;l::;\l)(i)~'U 1v111~\!tin ~\! 

' " 
11i1~\i1 t>\1llll1t>\1]1'Uil11~~t>\ '111t.J1'Ul1illl'IJ1~V'j LLn::;f1!]Vlll1tJ~L~tJ1oif8\! 

4. n1';i1Vi6'1'UB-ln1'i'l.J'i::;1116'1"!i'BlJ6'1-li11i;i1';i (information processing task) u\!A'll1::;nei'U 

?11i1Y11 tJ'LJ u\!n11~ \9b.l'U1 n11~L vi1Ylu~8 L lJu n1::;LJ1u n11'¥1'111ru1 A' \i1n1u\!LLn::; L~un?111n8'UL oif 1?i 
' " " 
~'Ut>\u'Uf111th::;111n~m~mLUnA11l!Vlll1tJ fatJ1um::;LJ1'Un11A'li1mu\! 1u~'Ut>\u'UdiJ 3 1::;\91LJ 

1vl'LLn f111AAfllu\! (the filtering task) n11LzjullLtJ\!A11ll"v'!l!1tJ (meaning matching) LLn::; 

f111?1~1\!A11ll"v'!ll1tl (meaning construction) LAmLl'in::;1::;\91LJiJ11tJn::;LBtJAl'1\!d 

4.1 f111AAndu\! (the filtering task) 1um::;LJ1'Uf111AAnd8\!~-r'U?l11'1::;L~un1~A11l! 

?l'U 1'1nLJ?111'U1\! u 81\! LLn::; L~8 n~'1 ::;11u\!oif1iJ?111LJ1\!u 81\! L\il tJiJ\J '1~ tJ~ L~ moif m n'U n11A'A mu\! 

?111 ~\! 1 'UU'1~m~tJ1n'U8\!AU1::;nu'U'l.lu\!?111 L'li'U i6n11tl1L?l'Uu~bL'llnn1 vi:W m111Al!otlli1'1JU\!.fl1V'j 

rirumV'j'IJu\!b~tJ\! ini U'1~m~tJ1nLJ\911tHLJ?111 L'liu bb1\!'1\!lii m111ru ini LLn::;u'1~m~tJ1nLJ\911 
' " " 
~mu\! L'li'U m1iJ'lieNV11\!f1111l1b?1'Uu?111~vimn'vm1tJ LlJ'U~'U 

4.2 f111Lzj8l!ltJ\!A11l!Vlll1tJ (meaning matching) f111bzjullLtJ\!A11ll"v'!mmnA'11f1 

f111~'U A A11:U Vlll18'1"ln8\1 A A11ll~ b~:U~iJvr'U\i1'U'11 n LA1\! ?1~1\18\! AA11:U ~ LLn::;tJ1::;?1'lJ n11ru L~ll 
'U 'U d..i 'U 

'1Ju\!e'.i'fo?111 L'li'U m1fofon::;m1~m111 ~ru~n~ru riuu b oif1?\m::;LJ1um1~m111"v'lmmbn::; LL 'lln 
'U 'U v 'U 

Al 111"v1l!1CJ1'U~11'1'U l'1u1 'll ~ -rLJ ?! 11~ iJ Al 111iLvi1Yl'U ~ mlu '1::; 1 oil'~ 'U ]1'U Al 111 i (knowledge 

structure) 1 'U f111AAV1'111ru1 bLn::; L zj ull LtJ \!A11ll"v'!ll 1tJ1 u f111 b tJ A-r'U ?111 iJ f111A(i1'¥1'111ru1 nu 'U 
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\91'\Yl~'t.Jl:u,-h,'111tYuiJm1l.JV1mt.1e:it11.:J 1\Ylutl1.:J'v'lrj.:J b 'lit! m1mmb l.:J (violence) ~n11n~e:i"11t.1u1n~5J 
' " 

b~t1\Yltl11n{)t1~1 un::;fl1V1~e:im~ t.1u~1?!1u 1 viflJ 11~1uu1.:Jfl~.:JmJ1~5Jb~t1\Yl1 Vi'b~t!ncJ.:J?11m111~e:in.:J 
m1mmb1.:J1'91 b'lit! m~bb~Vl'U~nn?\11 V1n-al.JV!1m::;uvimb~1~5Jb~t1\Ylt1t1n ~~e:i~.:Jfl11mmb1.:J~.:J ., , 'U , 

vi 1.:J ~ 1.:J n 1t.1bbn::;~~1 ~ fl11 l.J ~ \Yltl n ~1ufl1 e:i u fl ~1 nuu 1ne:iu\iibvi~vi1.:J 111 t.it! \l1zj .:J \9l1n::;fl1u 1 IY1 b ~ u 
' ' 

b~e:i\YlmuLY'U flt!~\Ylri::;ri1~nl.Je:i.:J11 ?1m'Um1ruvi-a.:J5Jm1mm11.:Jmnn11 bllulll'U mru~.:Jn~11bll'U 
" ' 

~.:J~ 111~n~u b ~m uutJ1::;'11~1nm1t!1 b?it!e:i'lJe:i.:J~e:i zj.:Jt11~fo?1111~1"1~~11ti.n 1~~me:i.:Jbb-a1n~::;5J 
" 

m1b zje:il.J 1t.Mm1l.Jvimt.1'lJe:i.:Jm1mmb1.:J~~\Ylb ~t.iu 1 tl~1nm1l.J~~.:J (m.:Jbbn1 b5t.11?11?i~n~, 2552) 
' > • v 

4.3 m1?111.:Jfl11l.JVlmt.1 (meanino construction) ~fo?111ViiJfl11l.J1bvi1Vlt!~ffW'U 
~ " " 

Ill e:i.:J?! 1m111?!11.:J fl11 l.J Vim t.1?111~5J fl11l.JVlm t.1bum::;b-:u1::;~.:J b U'U'llu.:J ~me:i.:J L\Yl t.1m11 iifll .:J?\11.:J 

m1l.li~bb~.:J bbn~.:J bbn::;V\n~::;~1.:J 'l b U'Ubfl~ei.:J:Lie:i 1 'Wm1t!1m?111.:Jm1l.Jvimt.1'llt1.:J?1111 'Llm1bll\Yl~'U 
?1111 mb~n ::;fl~.:J ~fo?111~::;1'le:i.:Jvi1o1Je:il.Jn b~m&il.J-:u1nvim t.1 'l bb Vl~.:Jm b ~l.J bliimbri::; 1 off m1tJ1::;b:D 'U 

" " 
~1wl'um1~.:J bfl11::;~fl11l.JV1mt.11vi~~~tl'U?!'Ut1.:Jnubu1vimt.11 um1bll\Ylfo?111'lJt1.:J~t! b 'li'Ll L'Jmru1 

~'U f11~ n 1 Vi' .LJ ul.Jn bu~ 1::;'911'!.J ~ b ti un 1~ -a n~ru ~~nu ~u A' 1 ~ ~u ?! 111'1 e:i .:J bb?11.:Jvi1.U e:il.J n 5u 'l ~ 
" " " 

b~t.11nu~'Ll f11 t!1m bbCJn bbCJ::;A\Yl bu~1::; ~.:J~ b lJ'Utl1::; lCJ'lf'Ubbn::;~~oiJe:il.Jn~1~ b~CJ 1.Ue:i.:J L\Yl CJ 1 off Vin~::; 
" 

'llu.:J m1D'1.:JB.:J b vi~ wri b ~e:i?i11.:J m1b zje:il.J lCJ.:JoLJ€1l.Jn~cJ.:J'lJ1\Y1€1 cJli11CJn11~.:J?!l.Jl.Jiiifj1't.J bb~11 off vi~ n~11n::; 
'l 'U 'U dJI 

~1l.Jnun11~~ 11 ill1'U~UVl'lJ €1.:J ?\1 ll15J f\11l.J t1n\Jl€1-:JVl~u1~ 
" 

~-:iLY'Ll m 1~\Yl m 1 m::;u1'U m1vi1-:io1Je:il.Jn ?11m111?i-:i b?!~l.J 1 Vi'~fo?1115J fl11l.J1bvi1Vlt!~e:i 
" " " 

?11m1ri~~::;A'\Ylmm bwmw::; ?111-:im1l.JVlmCJ~~-:i1mbUU'llt1-:J~'Ubt1-:ili11CJVin~::;m1D'1-:iB-:ibvt~wn 
' 

~1n m1vt1.Ue:il.Jn~1e:iuli11u ?11m1til.Jt1.:J b ~u~-:i~~e:i?i11.:J~t!~~\Yl 1 tl-:u1n m1m uu~~-:i 11i1 
" 

ti I Q.I d 
2.1.3 bb'U1V11.:Jfl11'H'Vl1'Vl'Uffel 

" 
~1nYl~~Dm1ibvi1Vl'U~t1 (Cognitive Theory of Media Literacy) ~e:i5u1C.Jn-:iu-:u~CJ~ 

b lJ'U e:i-:i A'tl 1::; n e:iuvt~ n'lJe:i-:i n11~ l'l.J'U1fl11l.J1'911'Un111 b vi1Vlu bbn ::;V\ n~::;1 b vi1Vi'U~t1 ~::; b ~'U11u~~ CJ 
" " " 

~1-:i 'l 'lJu-:i~e:iiJwn e:icJ1-:i ~-:i~ t1 Lfl1~?111-:i m1~u1'lJe:i-:i ~fo?111 ~mb~ n::;tJ1::; bnviiJu~ ~ CJ~siluoif ei'U bbn::; 
" " 

b~C.J1~'Uzj-:in'Ubbn::;n'U bb mvi1~m1~~fo?111~::;1 b vi1Vi''U~-:i~1-:i 'l ~bb~.:Jmnu~e:i '11bll'Ul'le:i~il me:iu 
" " 

bb'U1Vl1-:Jb~ellbf\11::;~~€1 ~-:iii (?!'lJ1\Y11 ~m~?!Vlfl, 2554) 
' ' I/ I Q.I Cit. tf 

bb 'U1'Vl1.:!fl111b 'V11'Vl'U bbfl ::1 bfl11 ::'Vi 
" I I I tJ 

L ~elAu~-:iVi?i11~~'U 

~el bn \Yl~'W -:u 1nm1?111-:i ?! 11 A'llu.:Jl.J'W~~ b ~ e:i ~el ?111 nt1 ~fo?111 zj-:i ~1'U m::;t11'LI m 1tl 1::; n e:it1 
' " i./ !V I I 

V .::f CV I Q. .:::ii.I <=ii .<:::). .::!ii <=:ii 

?! 11.:J 'lJ 'LI ~ -:i bb l'1m::;t11'Wm1 w n l'1 vi l'1 e:i .:J l.J n 1111.:J lbw 'LI A \YI e:i e:i n bl u t1 bb n::; b n e:i n ?! 11 ?! 11 vi l'1 el t1 

1 ~ 11 tJ 1 ::; ?! .:J r1 'lJ e:i ~ ~ ?! -:i ?! 11 1 \YI CJ n 1 ::; t1 1 u n 11 tJ 1 ::; n el ti ?! 11.:J tY 'LI ?! 11 ~ ~ -:i ~ b ~ CJ n 11 fl 11 l.J 1 bb ~ ~ 
' " " 

(tacit knowledge) bbn::;A11l.J~~~ b Vi C.Jl.J (virtual reality) v\'11 Vi'~~u~116lll.Jsilu~1Ji b?!lJel'UVlrj.:J b ll'U 

m 1l.J ~~ ~vi~e:itJ1::;?1t1 m1ru'lJe:i-:i1?1u b 'li'U .nTw A11m1l.J'llel~m-:i bb t1t1~'lh1 nn L'J.J~ru 1~'UA1~1u~1'U 
m1tl~u bb~.:J L\YICJ 1 tl1bu11l.Jflt1l.J~1 b1?1t11b ~e:i?i11-:im1l.J~~.:Jb ViCJl.J 1 Vi'nt1~~t1'lll.J hMru1b~'U11'U1-:i1b u'\J 

" 
L 'JJ ~ru15J 1'\J ~1~viif1 m ~1~11 ru ~L\Yl CJ ?!l.Jrnru bb '\Jt1 

" " 
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'Uel n\11 mh::; b~'U n1''ii:1~1'1 fl11lJ~ bb~-.'.l bb~::;f111lJ\1~'1 bi:1:iJel'U bb~l 'th::; b~'U~1'UVll"1'UA~ b~ c.Jd nu 
'U 

f11".ibU\71fo~el'/Jel-.'.l~foi:11".i ~1'U 11MUcJ-.'.liJr111mzju--J1 m'Vi~tl1bi:1'Uel b 'UV!i11vru-.'.l~eJ~:i.J~ AelA11:i.J\1~'1 
'U v 

camera never lies bbl'ib 'U A11ilb ll'U\l~ '1 bbii'l 'lJ1'1A~-.'.l.f11'Vi~11 b 'UV!'111V!U-.'.l ~eJ~:i.J.W n bfl\71 \11 n f11 ';i 

'\J';i::;neJU;;\~1'11~b'ti'Ub~CJ1 n'U CJn~1el81-:i b'ti'U 1 umru~V!U-:J~el~lJ~QUUV!~-:J U1".iDbV!l'lf11".irun~m611::; 
'U ' 

~U1'1mtl~NV!'111V!~-:J .f11'Vivl-:Jnrt11 bll'U~l'11CJ b 'Llb V!Af11".iru~n1iJ\71i:1D11'11~ 111 'U:iJel zj-:J~eJ;;\l';i~-:JA11:lJ 
'U ' 

b U'Ll 1 \l';irl el n1".i~1 CJ~b V! \71 b ~CJlJ bbf1 ::;iJ'IJU1'U n1".iV!'U'UV!i1.-:i U1lJ1zj-:JA11 lJ V!11\71ni1.1:i.J1~A'Ll b 'U a-:i AlJ 
' 'U 

1 'Ll mru ~-:in r\11 bb~111 'U~a\71vru-:i~m~:i.J.W tiu'Utlu\l::; 1tii'uelnm'l.lel 1 vi~l'ie:i~ ei1'Llbbf1::;a1".im'Vi111'il' 
' 'U 

b vi Ab 'Ufa ~Ael:i.J~1 bl'lelfl 'Um':il'l\71bbl'i-:im'Vi bbl'ie.J~ m::;viu~bn\71~'Ll 1 'Lla-:iA:i.JAel iJ~ei1u"il1'U1umn~u~ 
'U " 

bbf1::;b zjell1bU'UA11lJ\l~-:J1 tJ bb~l 
2. ~eliJbu1vrmCJY11-:Ju':in\JL'.lmru1 

' 
~m uuel-:ifimu':in\l~~ e:i-:i bba1-:iV11n11':ibbf1::;i'Jrh1-ff~ 1CJ1 um':il711 b Du m':ii:1-:i m 1:i.J e:i 8".iel\71'/JeJ-.'.l 

' " 'U 

~ei~-:iiJr111:i.Jam~u6n'U':i1CJ1~\11nu':in\l 1'.lJ~ru1 b'tiu ~eivru-:i~ei~:i.J.W 1 tiuuiJ~uvi'Llm':ie.J~l'lbti~CJ 
' ' 

tiuuf1::; 80-100 rnvi bbl'ivru-:i~ei~:i.J.W'/.11m~CJ-.'.l 10-25 'U1viwhtl'U ~'1~Vi11Vf~eivru-:i~ei~lJ.Wel8".iei\71 
" 

1~?lm1CJ1~\11n 1'.lJ~ru1 e.Jf1~m:i.Jm?lei 1 'Llvi1-:it.J5u~ m':iv11-:i1u'/J ei-:i~ei m\l \]::;i "1 bbcJ-:inuvri1. nm':i 

m1:i.J b ~ CJ-.'.lu"Vi:i.J 1 'Llm':itl1bi:1uei~11 ueiCJA~-:ivr1niJ~11a1".i 1"1~iJe.Jf1m::;vi'Ul9ielm'Vii1.n~rubbf1::;u':in\l 
' 

'/Jel-:J ~iJ e:l1'U 1\1 ~el e:i1\l \1::; vr ~ rn~ CJ-:J m':itl 1 bi:1'Ll eiV!~ e:itl 1 bau m ~ CJ-:J ~1 b~ 'U vr ~ei bb~ m ::;v\' -.:i \1-:J 1 \1 
'U 

'li\71bUtl'Ll 1 Vlb U'U'\J';i::; bCJ'llU~tl~tlD~Wl':i1CJn1';i 
'U' 

1 'Llu \1\1Ut!:i.Jf11°11\11n~eib'.lJ~ru1vi1-.:i1 Yl':iVJ P1U bbf1 ::;ivi CJ b~el b Vi CJU nu iJ 1'1':i1n1".i b~'\J 11'1vi1-:i 
' 'U ' 

bl"l':i~~n\l (GDP) '/Je:i-.:i't.h::;bvil"l 'Viu11 ':i1CJ1~\11nm':i1'.lJ~ru1lla\71~1'Umnn11 4 b~1'/Jei-.:ii51'1".i1m':i 
"' 

b~'\J 11'1vi 1-.:i bl"l':i~]n\l <il1 nt.J~m ru b~\71 b~'U "il1u1umn lwq':in\11'.lJ~ru 1 ~-:i e.Jf11mvi':iVI1"1tl'liei-:i \911-:i 1 
'ViCJ1CJ1:lJV!1l5m':ib~:i.J~'Ll~1Vfbbnf11".ib'.lJ~ru1 b'li'Ll i5m':i product placement V!~eJf11".i tie-in b~el 
m':ia~1-.:ir111:i.J~'LlbAmbf1::;n n~~el~'UA1 (product loyalty) 1 'Ll~1'Ll'/Jt1-:J':i1CJn1".i~11 niJnT'iU1 bi:1'Llt1 

L'.1J~ru1bb~-.:Jbi:1i°Je:iuvr~-:i bll'U~11a1".iV!~ei bV! l'1 m':iru1 meiufo bb~b del bb Yi?leim':i h1~ru1~'\J~~Y1u':in\l 
' ' 

~el-.:i~1m~'U~ei nm V!~mb~ bbl'im':i~~ eiv11b;;\lJeJ'UV!~-:Jm':i1Vf~foi:11".ill~1'U~1:i.J1 m1CJnTrn81-.:i b'ti'U 
" 

f11';j~-:J SMS b ~tll'ltlUA11l1lJV!~eJbb;;\\71-:Jfl11:1JA\71 b~'U ~bb Yi \l~-:J b U'UA11lJ~llJ:i'.lelV11-:J5';ifl\]';i::;V!':h-.:i~e:i 
' 

n'\J'\J~~Yl b 'Vl':iil'VivlbA~el'Ll~~ll11'1ti'\J':i::;a-.:ifivr1".i1CJ 1~\11n'\J~n1".i 1 Yl':i SMS LU'U~'U 
' 

3. ~eii:1~1-:ir11iJCJ:1Jbbf1::;ei<?1:lJA~ 
' 

ri1iJCJ:lJ ?lei r111mzjei'/Jei-:iuAAf1~1'U1vrru zj-:ibzje:i--J1 ~-:ivr~-:iiJr11 iJm1:i.Ji:11A'ru bbf1::;bU'U~-:i~ 
' v v 

D';i1';it1i..J1 'Yifj~n':i';ilJ~A'Ll~1'Ll 1 V!f1]CJeJ),J~'\J f11';j~~tle.J~l'1~1 b deiV!1~;;\~1-:Jfl11 :IJ\l~ -:i bb~-:J V!~tlfl11lJ'il~ -:i 
tj ;;; ~ I Q..I i.I i./Q..J d .c:i.. O -:!ii I ~ d .C:.. di c<: ~ 

b vi CJlJ'/J'U lJ e.Jf1 l'leJ f11".i':iU~'/J ei-:i ~':i'\J;;\1".i V!1 n?teie.J f11'16111 b 'Ue:ivr1rn-:i ei m-:i6111 I i;._i f1Y1 bn "1'/J'Ll 1'11lJlJ1 n A ei 

1°11iJ CJ:l.Jbbf1::; t1<?1lJA ~'/JeJ-:JA'U b 'Ua-:irrnlJ bb 'Lll b 11:w~'iJ::;m.hr.1 '\..!1'11:!.J nu~-.:i~~e:iiJ1 bi:1'Llt1 b 'ti'U f1::; m b Yl':iVJl"liJ 
' ' .., ' eil.:::., 0 • tj l c: .. : .::::..~ .:::., ~ , 

'VJ e.J (11'16111 A11m'Ll bb ';i-:J CJ tJ),J lJ e.Jf1 I') tl'Vl l"1'U A I') b ';i eJ-:JA11lJ ';i'Llbb ';i-:J b?!'Vi 1'1 \71 A11m'Ll bb ';i-:J V!';i f):IJ eJ'11" 1 l"l11lJ 
' ' ' 

':i'Ll bb ':i-:J L U'Ll L~e:i-.1'\J n ~1 'Ll~il'l ri1D CJlJ m1:i.J'/.111?leiA11m1:i.J vr~ei LL~n ';j::;Yi'-:i m':i ~~eitl1 Lau eim'ViA11:1J 
' 
':i'Llbb':i-:i1mdelvr1~111'Llmru 3 ~-:ivrl'\71'll1mb\71w11A1~ ~eiiJ~1'U1um':ii-:ii:1:1J eiA~ m1mzjmbf1::; 
' 
m1rnbl'1 nl'i1-.'.lvi1-.'.l b ~ei'll1~'/Jei-.'.l:i.Ji:1~lJ b u'Ll\ii''U 

' 
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nll~ b vi1vi\.i~ei61~1..:i A 1D m.J bb'a ~eJ~lJA~~~eJ61~1'1~U 'J ~ b llmm1~uei..:i nu 1ll 1 ~~fo6111Vl'a'1 
~ ' ~ 

h.im'V'l~~eir-J~\Y\~1 b~B\YleinJ11~bzjei~..:i~bb~..:im1u~ei 
4. ~eJVll 1 ~~f-J'a~\Yl1:!..JJJ1'\/11'1n11blJeJ'1bb'a~~'1A:!..J 
~ eJ b~ 81oLJ8'1 n 'Un i;l lJ eJ l'Ll 1'J'\111'1n1 I blJ eJ '1 oLJeJll 'a-1l11611I1u~eJeJ1 'J 'J ~ ~11 I ~sdB U b ~U b 1~ e:J ' ~ 

F-JmJ1~ 18'l.ltJ~1um1:1..J 1~vt.J~8'U'V11'1n11bllei..:i bb-a~m~~'Ll 1~Au1 u61..:iAm u~8'Ubbu-a..:i'!f'lri~ m1:1..J 1 tJ1 u 

'i'.1A'V11..:i~~ei~ei..:im1 ~eim-a'l.lu1 'V181 u'li1..:ibV1~m1ru "'V'ltl'l'fm'Vljjvi 2535" bbil11'J~~61mi11 mi-1m1 

'liB..:i 1 Viii bfl \7\~'U 'J 1 nei l'lll n11ru~ei b61~ bb~U'J 'JD'U ~18 b VI (Y\ f-J 'a'\/11'1Lilfl'Jvl11~61111'i'n '\111'1 Y'ltJ 'li eJ '1 
, 'I 'I 'I 

1'1'..:in i;l 11 b tJ ~ 8 u b tJ 'W 61111-tn 'Vlli-1l"ltl~vl1bU'Lln11'\/11'1Liln 'J [\ 181~ b~~ b~U nll~eJ~'U 1 VI ru 'Jlnni;l :i..J , , v 'I 

u~~'Vl;uuA ei1uei b 1-ti'u 1(9),Jua11:i..J m1v11.U11"Um~ei 11'l 8m1 bm~&il'lnrnlnm1 bllei..:i bb-a ~l"lu~ e51u1'J 
~ 

blJ 'U B nu 'J ~ 8VI ~ '1~ vl 11 ~~ eJ \Yl n blJ U bA ~ ei..:ilJ eJ'Vl 1'1n1 I blJ eJ '1 vl 11~oLJ116111'\/11'1b~81'J 1ntJ1 n 

un nll biJei..:i 1 Vl~rn..:iau l~'l.ll'l.l'U~fo6111b V18'1oLJ1'1 b~81 61 mum1ru m11m1'U~'V15 b61~m'V'./~eim-a"U'U 
~ ~ ' v t v v 

tj ~ .:::.ldri c:f ..:;!/, Q..J V Q.J .::;!I O I 

bbf;l ~ nll 8\7\AI eJ'1'V'./'U'\/161eJ1'U bb I 'l"U'U b leJ 8 'l 'Vl'lnllb "Ul'J\71 n11A1'\Jf1ll b 'U eJVl1bbf;l~n111'\J~AA'a f-Jl'U 

1~ ~'\Ju 1V11 l"U ei..:i~ ei~ b llmA~ei ru 1~ b 'liu 1i;l eiei n 11 ei ~ 'U'Vl m1:1.J Vl~ei 11'l 8 m1n-)1u~ei~u~1u\Yl-a1 l'l 
v ' 

VI f{, n '\11 f 'V'1 ~ b ~ 8 n :!..J e) 1 'U 1 'J 'U ~ VI 1 I b eJ '1 I 1 :!..J D '1 n 1 I (Y\ eJ 'U 1 ~ ~ '1 Vl 1 '1 f{, 'U bb -a ~ Vl 1 '1 bb ~ '1 bb n ~ eJ lJ 1 f;l 'll 'U 
' 

unl"Ulflll umA~eJ'U 1 V11Vl1'161''1All 'J'Uf1~111~11 ~U~'V11'1~'1All~bVl~eJeicJ"UeJ'1f\1AUl~"U1'/JUzj'1Ae:J 
~ 

"~e:i" \YlneicJm811ii'e51m'JAl'UAWUl'lb61h vin1ud .LJ1161111\l1u1umn~~111~sdeimfo ( hidden 
~ ' ' 

agenda) bbf;l~bllu.U11~11n 11 61~1..:i" ~'LI (agenda settino) ~18eJ1'Ul'Jbbf;l~f11161ll~~1llAl'l "11eicJ1..:i 
~ ~ ~ 

.LJ11A~n1m:J..Jmru m8nf\i:J..J'U\Yl~ 1u"Uru~Ju 'J~~B611ll611~\Yluei-a "~nei1vm" 1u~1..:inmb~81nu 
~ ' ~ 

A11:!..Jl'U1181'Ll'V'lllfl1Vl8f n 1'Vl8 b~eiufoAru~f \ill'W\Yl~ v111 ~~'1 All~'1~'1 A:!..JVl'U hJ~'U\Yl1oLJ1161~1'1 ' ~ 

~..:i ni;l 11 diA'u Y1 Vl~ei "11 ei cJ1..:i.U11 m11 ~u1 wu ei..:i Hvt1l'l'Lln1 Vlql ~61~1..:irn1:1..J ~u m~Vl'Ll fl'J u A'U hJ 

n~1u~foA 1n b~uunm1blJe:i..:ibb'a~~1111'1J1m1nu1n11l1m1:1.Ju-aBl'ln 8 ~u~lllUI~ 1A:J..J61J11nuv\'1 

u1~ b 'Vll"l 1~81ii1~ih b61uei.Uei:1.J-a~1mbcJ..:iV1~eiuvi b~8'U~t!bb~eicJ1..:i 11'l 
~ 

..:;!/, • ..::::,, """' v 6' i.I 0 Q..J 5. 61Elbb\Yl-a~'/Jtil'lmein-a n'lofrubb-a~"Umnn l'l 

~El bb~ -a ~'/JU \7\~Lillll'l.!1 ~~ bb\Yl f) ~1'1 nu b V'-Jll~ 1 uvi1..:i l"\161\Y\1 bbf;l ~ ~f;lD"Uu'l~e:JVl flUI~ bf\Vl 
' 

bb:i'.l'J~'31bbwrnllu 6111 = media content nu ~ei = media form bvi1Ju V11rnb~118-a~bB8\7\ 
~u \Yl e:iu b 'Vl AD A bbf;l ~ bA ~ei ..:ill e:i jJ Al 1:!..J bb\Yl n ~1..:i ei cJ1..:im n zj..:i 1um~u1un11F-J ~ \Yldvh 1 ~ "6111" 

rn..:iB cJ1..:i11 n"11'l \Ylu'U uf rnb~..:i r;=i \7\u~m rubbf;l~ A rum'V'I 11:1.JD..:im'J nm m llu m161~1..:im1:1.J 'J~..:i b Y18:W 
~ ' 

~'LI 8 fl "11ElcJ1..:im1118'11'W61J11'1.lu'1VIU'1 ~u~ll~~i( ml 8'1l'Ubb~bi'l8'1 "11 b VI \Yl f11 I ru 111A1 vll eid I 
' 

~1 Vl'Ll b~ ei h ei cJ1..:i h 11'l 8'\.J1112l"J1nu~uvibb1l'l~ull bb-a ~ri11m~81.1f u..:i"Uu..:iu~vt1~u 'l 11:1..JD..:im1 

'31fll'l'UAA-a1 u.LJ11 bb~b i'l8..:i~m~vh efonm~vh bb'a~~ b i4m Vl\Yl m1ru bb~hJ~'UA'UA~A'a18 Uln~'Ll 
, 'U \J'U 'U 'I 

"v11hi I eicJ1..:ih" zj..:i~e:Jl1bllm11u~1A'ru~61\7\'1.leJ'1 11 6111" n~18oLJuB1'1b~u..:iri11:1..J'31nl'l"Uu..:inr;=i1 
v ' 

m1b~..:i~uu1'l61l 111 ~iA'u m1~~ll~ 'J'Ubb:i'.l m~vi'..:i"1\7\Vlu'U118'a~ bB 8 l'l~ b llu6111~~1r1~-a..:i b VI~ m-W 8'1 

.Uei:J..Jr;=i a1ua18 bbf;l~~61u'Vl1..:im1:1..J ru b 'liu m1'1J:J..J'Ull b~8 n~ei..:im1bbnu ruV11 b zjeiu bbf;l ~~~u"Uei..:i61i!"U'l.l1 
\I 'I 'I QJ 

riu'Ju V1ti'1v11bu8uf\iu1-abllm1-a1 90 1u ~eiil1u118..:i1u~"11bV1\Ylm1ru ~Aum'IJ:J..Jumvi1b 
d.S 'I , 'I 

.Um~8n~ei..:i b llueicJ1..:i h 1ud61n1u1u61i!'IJ"U1Au"Ju-a..:i 1 umutl11 urir;=iei..:ibb61'Llbb61u 1ud 'l.l11u1u ~..:i 
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51..Jb .LJ1v11b 'Lltiu fam:-1n-\IV1V1mti H~tlmm:rnf'\1 bbri~ci1ti1tlri-:iV1u1V1~-:J"J'LlV1Ll1~mt'l'Ll b ll'Llt'l'Ll bb~ 
'U 'U '\J 'I.I '\J 

611V1-ru~fo6111~bvl1Vl'Ll~tl cJeilJ~A1tnlJbnl'l~'LlVl'LlVH1 bb~l bdeim6111~~b~tJ'Ll 111 'Ll"J\>1VllJ1tJJ'Ll 11 
'U 

mh-:i 11 vh 1lJA'Ll"J'LlbVl~Td~-:i~'Llm11'lmmbt'1t'1\911n~'LleicJV1t!1v11b 'Lltirnb 'Vl'Ll~"J~'LlffUV!~uei'Ll61rn ti 1 'Ll 
'U ' 

lr1mnt'1 b ';)1 bb'VlU hH bri ti11 nei'LlVltf 1 fl1';j'lJlJ'LllJV!u1v11b 'Lltiu'lJei-:i61iJ'lJ'lJ1 A'Ll"J'Ll vn m'lJ1~ei-:i b~ t.J'Ll 
'U ' ' 

\911lJ~'Ll\91eJ'Llbbri~';JeiAeitiei cJ1-:i~m deiu';l~mr11m 13 tJ bb~1 ~ei 1 mVlmjzj,:i bU'Ll~ei~1Vi\~-:ib~ti-:i bbrit 

m'l"J Vl b U'Ll"J~ -:i bbri ttl1 b zjei~eiei cJ1'1 ~'1 ~fom ';lrin-~1 nt'1lJlJlJei'1lJlJ n~ ei'l 1'Llm';ltl1 b61'Ll ei m'l"J~ b ~'Ll 1 'Ll 
'U '\J 'I.I 'I "I 

~ei 1'Vl';)Ylf'ltlm"J"Jt1:iJ1 'lim1lJ"J~'1\911lJ~~eitl1b61'LleJ 
"J1mbm'Vl1'1m';l~bvi1Vi'Ll~ei-V1'1t'l'Ll 1~fon~IYll'Ll1bU'LlA1tnlJVl~n 5 f11mlJ '11V!fo~Hu6111 

'l) 'U 'l) 

1 Vil·~\ limb 'Ll1'Vl1-:i 1'Llm';l16A';J1t~ ~'1f11m:iJnu~ei~\91muV1fo b ~ei~ IYllmri11:iJ611m';lri 1 'Llm';l~ b vi1 
'U 

' " 
Vi'Ll~ei ~'111 

1. 6deiV11~ei~1'Llrintl';ltneiu61~1-:i~'Ll 1m61~1'16 dflV!1~eid~'Llm 
'U 

2. m5fl1';)61~1'1bdeiV!1~fl Hf15m';l11'ltJ1'1fl1';l61~1'1~eJd 
3. bb~rltA'Llfo~b dfl'Vl1'UeJ'l~eJ~1'l n'Ll bb~rltA'Ll-rlJ~b dflV!1~eJ~1'1n'Llb 'V'J';J1ttl~ h bbrlttl cJ1'1 h 

'l) 'l) 

4. b dflV11~ei61leimlri ::;LJri n~'1ri11lJ fi l'lri11JCJ:iJu1-rncJ1'1 H661l.Jei 1il~1l'1 ri11JCJlJ Vl1ffvl f'l'Ll~ 1V1 
'U 

~fl m.11 b61'LlelVl1elri~ b l'Ll 1l.Jtl1 b61'Lltl 
'U 

5. 6delV!1~tlVll'1U';ldti'lJUU1'1elcJ1'1 ~el t:-.i~\91bdelV!TQ?i'lm1 !Xb ';l1b ~eleJt h 'LleJn"J1mb 'LllAl'l 

V1~n1'Llfl1';J~bvi1Vi'Ll~tl~'1n~11 D~~1 V!~mn~lJ (2546) 1~tl1661'LlmbmAV1 m1 "{ei61~1'1" \911lJ 
'U ~ ' 

bb UU~1rleJ'1n1';i~b vl1Yl'Ll~el'1JeJ'1 Eddie Dick 11'ltJ61';JiJhm1lJ'11A'ru~'1d 
'U ' v 

fl1';J~el611';l'VlmtJbbUU ~1'LlbU'Ll11'Vlm';JlJ~H!b~eltbtneiu61~1'1m1mll'Ll"J~'1 ~fl 61~1'1.f11'V'J 
' 'U "' ' ' Q..J C:i .di! O Q..I i.I i.IQ..I I i.I I V <::::... tj i.I q 

\911 lb'Vl'Ll'lJ'Ll b 'V'Jflfl1V!'Llt'1n1';l';JlJ';l'lJeJ'1t:-.i';JU611';l b'lJ'Ll fl1';)6111'1m'V'J11t:-.1V1ru'1'Vl61ltJ"Jt\91fl'1'U11 t:-.ielm 'V'J1m 
'\J 'U 'U v 

iA 'Ll u 1 '1 bb ri ::; -rm~ n V! 1 el fi' 1 b ti 'Ll lJ 61 ~ :i.Hb ~ 1 "J ::; t9l ei '11X 1';lmb1 '1 n 1 ';l 61 ~ 1 '1 b ~ fl '1 b ~ 1 ~ 1 '1 .., 'lJ ei '1 ~ ei 
'I , " I 

1 'Ll ';)1 CJ fl1 ';)61'\.J 'Vl'Ll 1~11 bb~ ti bA ';l1t~~11 ~'1'\ll1 '1l'Vl tJ 1 'Vl ';i"Yl f'ltl VI tl'l~ el~l.Jv:i bb~::; B'Llb 'Vl el~ b {j \91 
' 

';)1CJn1';JD n ru ntU'Ll b ~'1 bb~ m~~'1';l1 CJ n1';i~~A';l ~'1Vll.Jlildir'Ll n AelA11lJ'V'J tJ1tJ1lJ~"J~ flBU1CJVl1el 

UtJ1lJA11:Wbll'Ll"J~'1 zj'l!lfiei 11 fl1';JD';l~nflu61~1'1" 
fl1';Jb-V11"J11~fl b ll'Ll~D';l~nflu~~1 '1ri11m l!m1~'1d b ll'Ll"Jlil b~l.Jt'l'Ll 1 tJ?i15m';l~'1A1 mlJ~"ilt 

'l) ' 'U 

oU1CJ~-ru611';l611lJ1';Jfl "{fl61~1'1" (deconstruction) ~ei1~'Ll 3 ?i1'Ll AB rllU'Vl (text) r-Hu611';l 
'U 'l) 

(audience) bb~t ~'Ll\91fl'Llfl1';lt:-.i~\91 (production) 

1. r11u'Vl (text) Afl t:-.1~\91t:-.1~'Ufl'1~fl'Vln'lJ'Lll'l~~fo~1';l611m';Jfl°Ll1m\9111"J61flU1~ 1l.J11"il~ 
' 'U 

bllm1tim';l 1 'Vl';JVJY'lu V!U'l~fl 1 tlmt91ei~ b 'V'J~'ltifll'l'Llti:w bb vJi'Ll~161V1 1~ 11~rn~fo611';lm"il b~l.Jt'l'Ll 1 'Ll 
' 'U 

fl1';J~'1A1m:w11iJ';l~ b.f1'Vl'1J fl'lrllU'Vl~ fl 1 tJ d ~1'1"J1n r11u'VliJ';l~ b.f1'Vl ~'Ll I fl cJ1'1 h fl cJ1'1 b 'li'Ll ri11lJ 
" l I ({ ..::;,,, I O Q..I VV Q..I C:: V 

bb\91n\911'1';l~V!11'1 fl1';J\91'Ll 'Ll'Vl1'LlneJ'Ll'Llfl'Ll ~~A';lbbUU\9l1';ll"il"JUt:-J';J1tJ "1~ "1 "J1n'Ll'LlnA'LlVl1A11lJVllJ1CJ 
'U 'U 

~-dfl 'Ll 6 ~'Ll fl cJ1 'Ll r11 U'Vl b V!~ 1J'Ll 1V1 CJ V1~1ri ';l '161~1'1'1Ju-:in11b~1 b~fl'l 15n 1';l~ flA11lJ VllJ1tJ1 'Ll b~ei '1 
'U 'U 

ri11JtilJ~b~'Ll1~eicJ1'1il'lb"J'Ll"J1nr11u'VlJ'Ll b'li'Ll 61fl'Ll11X~m1:wzjei~t'18 ~fl'Ll11XiJ';l~V!tJV1 bll'Lll'i''Ll zj'l 

A11lJ b zjeJlJ 1CJ'!';ltVll1'1rl1U'Vl nu rllU'Vl~'Ll I b'li'Ll ~~1tJ1'Llri~A';i1 'Vl';JVlf'\U~~ n~ru~'Ll~tJ A~1tJA~'1nU 
~~1 tJ~\91 n b ll'Ll~111 'Ll~l\91"il~'l Vl1eiri11m V1:Wei'Ll bb~ ~A11lJ~1'1'lJeJ'1'Ll1U tJ1 tJ b~eJ'IVl~'l~fl nci1ti'VleJt'1 
'U 'l) 



26 

elelmJ1eJ1tJ~1..hvuu'IJeN~el~1~ I b'1i'LI 1~fom'l~~bblJi;=mll'LIU'V1mVHJ'U\91~ bU'U~::;A'l'V11~ l 'V1'li-11"1tl 

bU'U'vn1~~m~:..m::; 25 rn'V1 V1'1mu1...1m'LlcnCJ'V11~V1u1V1t1~~el~lJ~ bll1...1Wl1...1 

2. ~-rum'l (audience) ~~1~'Trn11'l'J1n~el 1JJ11~V1ru~ ~'ll1CJ b~nVl'1el~i.'!~mtJ mOJbll'U 
'U 'U 'U v 'U 'U 'U 'I 

r1'Ll~n1~~,1~ei11...1V1u~~elelc!b'~tJ~cl1't~~Am~CJ1 V1'1elelc!mCJ 11...11 Hf119/IJCJ'U\911~iJ~'lllJelc!mflm CJ f\11...1 
'U 'U 'U 'U 

bbfl1 bbl'ib U'LI "~'Tui.'!1'l" (audience) IK1CJn'LI~~~1...1 ~'1~1A'ru~OJ::;Wlel~b -V'1h~1lJn1...11 m-del~Wl'UnelwlAel 
~ v 

~el'V1mL.hb uuf\11...1eJ1'Um'l11~ bb~'U ~'J1'HlJ1 A~b~elfl fl~'Ufldel-1 bb~::;tiflelelflbb1J1Jmbbii'1 b U'Uel81'1~ ' ~ ~ 

b ~el~~ (91n~lJ~'T1J i.'! 1dbu1VIlJ1 tJ 'IJ el~ \91 'U b el -1 b ~el~~ el 1'Ll\)"1 'U::; ~ b ti 'U 'B d n-;;) LJ d::; bf\ 'V1 VI~~~ WI el~ fl 1 d 
'I '\J J.!I 'I 

m1n1h -;;i::;1IK "'tnCJ" fl~lJ~'Tui.'!1'lbV16'11J1...1 (zj~nAel~ei11...1 ~~ V1'1el~'llm1CJfl1'l) 1Vfnum~~ru1 
'I '\J 'U '\J 'IJ 'IJ 'IJ ,, ,, 

v'\'1 CJ n'LIYl~~'U 

~fo i.'11 'l~~A1'l~ (iljtJ 1el'1m-;;i m 'l~ mel~fl11lJVlm CJ n'U ~el 1~ CJ~ 9J1'lru1 il1uvi 11:l'J ri1uCJlJ 
~ 

V1'1elelflAbb~~mnu~elel81~ 1 'lD1~ b'1i'Ll 1~~ru1~tl1bi.'!'LlelM1'\Jvi11 ~~'IJ11b ~1 b vh h ~mJ~rn ~lb vi1 b 
~~ ~ bb Vl'J~ ~ bbii'1B' \91'l1 fl11lJ b ~1J'Um'l/ll{ellJ nmrn bb 'V1'lfl<ilel'Ll 1 'U'V11~~1J ~ el~1~ fllCJ n~~ b ~lJm fl~'U\911lJ 
.., " el\91d1fl11m 'l1 

3. ~'LI \91 el'LI fl1'l~~\91 (production) ~'U \91el'U 11...1 fll'l~~\91-d'Vlm CJfl11lJfl'lel1J A~lJ~~~ fl~~ 11...1 

'l::;V111~ fl1 d ~~ \91 i11'U 'Vl'IJ el~ ~el 1 'LI LJ'l::; bn'V11'11~ I fl 'lel'\J fl~lJ ~~ bb~ b vi fl 11...11~ ~ el'11...110J n1 'lil~ ~'LI 1 OJ OJ1 fl 

fl11mum~1'1Jm~mb'1::;'l::;urnl"1'l~\J"n-;;i b'1i1...1 u~~'V1~~\91~1...1ri'1bb!;l::;u~fl1'l~1'1" ~b u1...1m~~ru1 
"' I ~ 

f.'!t1um~1...1'l1CJfl1'l V1'1el~ b~tJfl11 "i.'!'llelm'lrn1" i.'!mu'U~1~1 ~b~m.Um 'lJ'l::;b~'U'V11~~11...1n£JV1mCJ 
'B'l'llJbi1cm'lli)u01 bb!;l::; '\J'\/11J1'Vll'i1~1 '1Jel~fl'Uvl1~1'U~el11...1m::;'\J1'Ufl1'l~~(Y) b'ti'U un'tl11 '\Jd'lru15m'l 

' ' I V 2.1 ~ QJ I 2.IO QJ .di. 

'll1~f\19/IJ b'J1Vl'U1'\/1 1Yl~IY1€1 ~flln'U '1'1'1 bb!;l::;el'U[ 

1 m::;V111~~n1~'1~~ b 'V'l'1~'J1fli'V1CJ ~ 1 vi'li-11"1tl 'lllJnTvm'UIYl~ V1'1eln1~~-rui.'!1'l OJ1n~el~1'1" 
' ~ I 

el cJJ'LI m1m 'I/II~~ b 'V'l~'LI bb!;l::;~tJ\911~1...1h1 un'U b vifl'Ll fl 1 V1lJ., ~~~ Wlel~A'1u~~~ bb!;l::;tiilJ\91'LI bel~ elcJ bi.'!lJel n 
~ I ~ 

Ael el::; hf1 el A11lJ~lJ~'UTI'l::;Vl11~ b del'\1111 'Ub~el~ n'\J A11lJ ~~ h 1 'Ll fl1'l'IJ1 CJ~'UA1eJ1'U ~el A1U CJlJ~ 
'll'l1fl£J1'Llil1u'Vli11...11 :l'Jm1m~tJ11c.i~nuA11mllub~1'1Jel~ 'l1lJn~m'lfl11JfllJV1'1elm'lL~'Ub'llelfa1'l 
el81~ b 'll'l::; b~'U~11 bb'1::; b~el~'l111'11-11 ~-;;i::;m°l.11 bi.'!'Uel mOJiJ~m-;;i1 nAl'IJelfa~ -;;i1 nn1fl'T1jV1'1el 

fl~lJmCJ~'U m'lv'i1A11lJb .rr1h1'U~~~1~ 1 b V1~1-d'OJ::;°1i1CJ 1 Vf b 'llb .LJ110Jn~~'Ll\91el'U 11...1m'l?1{1~i.'11'lV1'1el 
~~\91il1u'\/1'1Jel~~el1'11~ 11~ 

-;;i1 n~ n6'111m.LJ1~Wl'LI ~~~-.il1 b lJ1...1 Wlel~A'1u~el cJ bi.'!lJD v'\'1 CJ1111...1'l::;V111~m'l "~el f.'!{1~" ~el 
~ 

b ~el 1 Vf bn ~ A11lJ { b vh Yl'U fll d bbCJ n~ OJ 1'lru 1~ ~ 3 ~Tl.1€1 el nOJ1flnu€181 ~ b~ ~'111~1v'l bb~ WI €1~~ 'Ll-;;) 
~ 

~ bfl 'll::; i1 bb!;l::; ~ ~A'1ti1lJ A1u ri n 'U 1 u el cJ bi.'!lJ el ~ D~Vl;,f 1...1~~A'1 ti1lJ bb '1::; b~ el'U \91'U el cJ (91\;jel~b1 '1111 11...1 
~ ~ ~ 

'l::;V111'1~-ru?11'lOJ1n~elJ'Ll iJ~~~~m~e:inmtl1bi.'!'UB b~elnm-;;i~'\J'l::;b~'LI bb'1::;b~elflM~~-1Beln1 'lle:icJ ' ~ 

bi.'!lJB bb'1::; "m1m ll'LI-;;i~~" e:i cJ1~~'ll'l1fl!]1 'LI~e:im OJOJ::; bum V1CJ'1A11lJOJ~~ bi.'!:l'J e:iu~~e:i?1{1'1~1...1 

2.1.4 bb 'U1'Vl1·m11~b vi1~'U~B b VllJ 
" 

1'Lli.'![\11 dj-;;) OJ u 'U 'IJ el '1fl1 db LJ ~ tJ 'U bb U '1 n €1 ~ b 'V1 A hJ fa~ n1d~eJi.'!1 d ~ ~ ~ '11Vfbn~fl1 d 
' 

b 'll ~CJ 1...1 bb LJ '1 ~'IJ e:i~niJYI 1"1-Ll~e:i 1J'Vl1J1V1'1J e:i~ ~fo?11 'l'll fob 'll~ CJ'Ll'J 1 n nl 'lb U'U b V1 CJ -1 ~'Tu .LJ ellJ '1~11i.'!1 'l 
'\J 'U 'U 'U 

(messaoe) b V1 CJ~e:icJ1~ b~tn 1 'Llm::;u1'Ufl1'l~Di.'!1'lm~'ll'U bb U'l b LJ~ t.J'Ub U'U~~e'.rfo i.'!1'lbb'1 ::;e'.j'~~i.'!1'l ::> ~ ~ 
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(sender) 1 'Llnm b~tnn'Ll a111T'rn~~.UB11ri 1tJ8~mri'1l'Ll 1mri~B'1l1titJB'Ll1m1'1JB~111'Ll 1vlmJ1~1·wn ~1 
" I ~ I di O I !'V I I Q...J I ~d 

bbrl ::;~1 tJ \711 tJ f111ll'J1\71b11 bbrl ::;~1 tJ \711 tJ 'Ubtl~ 'Ll1:!Jl?\fll1?\11~?\11 ?\~ 111 tl?\11f1'U 'iJ tll~ll Vil 1"11'1 YI~ YI 
" 

bnt'1\l1n.VmYi\l\l~~ ri11l!A\71b~'U B1111ru Bri&\ 1ri1 bnt'1bll'U11ffw'l'.fvl1'U.ifB11ri'1l11a11~~mnme.1 
" 

bn 'U 1°111111\l 1 b ti 'U 

51ii b~BamiJ'Ll~~ (2557) 1vlb?l'Lltlbb'Ll1At'1 m11'bvi1Vi'Ll~B1'Lltif1'1.IB~m1hrnv11rir1 bbri::; 
" ' 

bb '1l1.if B11ri~1'U~tl 1 VI~ ?J1m1Da1LJ1\lm111611A'ru ~~.n 
" ' v 

1. iJ&\~'Ll~ (space) ABm1111111::;V1°11n11~'U~'IJel~~el1Vl~tT'Ll iJ1'1i~'Ll~6hm11 Vl~el 
?J1511ru::; bb~~'Ll ~1'Ll~el1 VI~ A el "~'Ll~~1'Ll 1'11 u'Ll~'Ll~?l1511ru::;" tin 1'11 el cJ1~ b 'li'Ll m1~~1'1'Ll m bb vJ 
1'Ll~1~?11Tl"l~'LlA'1 Vl~el Y11'LlmV111b1'1'LlmV111 am'Ll~bb'tA~tT'Ll m\l\l::;v111~bnt'1m1111'i'-in11 ''bll'Ll 

'U 

~'U~~1'Lll'i'1" 'Vll1bbVl\l~~bb~1 ~'Ll~tT'Ll~A'Ll?l1'1~~'Wlllb'V'l11::;Q::;tT'Ll YJf1'1 ri#~'Uel~f1111'V'l?lvl .ifeiA11ll 

.if elf111lltT'U~~ 1~1vleltJ1 'W'IJelU b 'IJl11~'U~~1'Lll'11 bb~blJ'W~'Ll~?\1511ru::; 
" 

2. iJ&\ rnn (time) 11~'l'.fti'1 'Ll~A~~A11?111?1'UbY11"11-if nmnu~elmn~'Ll ~~ 1'Ll'V'l~&\m111m11-if 
~elVlmnmnti'llel~'Vll~ 1 'Llbd'f\1b~t11tl'W bbri::;v11 n\lm~llVl'f\1tJelci1~'\!'l-relll 'l tl'U (multi-platform & 

multi-taskino) ~~J'Ll m~-rb vl1Vi'Ll~el 1 VI~~ ~VlllltJ f111llil~ "m~1'1'1111Hb1 m nu ~el mmn'U 1 iJ 
~ " " 

Vl~el f\1~i11b1'111\71A1~1 -if Vl~el f1111~1 \!nu f\ \! f1~1ll ~'Ll 'l U 1~" '\..!el f1\!1f1f1111-ifb1 '11 tl'U ~ell! 1 f1 bf\ 'U 

A1111"il1b ll'U ~el 1V1~8~b.if1mri'1V1'U\71 A11m ~1 bbri::;m~bb '1l~<LJ''U 11X~A'Ll "111nV1ri11'V'l11~ A11m ~1/-if 1" 
" ' 

b 'li'Ll ~unt'1Lb '1l1 nt'11rir1V1~ei'\.J61m.1'1l11~el 1 iJel cJ1~11t'1 b ~1 L~'UbL t.J~nm bLri::;nulii' nm1m ~1 Lllmlil~CJ 

r\'1A' ru'IJel~ A1111 D n~el~'l.I ei~'1l11a1~ 1,1,ri::;m111 d~~'U nt\1111n'1l11vh11X Ln\i1 hA "FOMO" ~Lb 1Jri11 
v 'U 

"Fear Of Missing Out" Vl~el "brint\1111n'1l11/'V'lm\i1'1l11" 

3. iJ&\\911111'\..l (self) AelA1111ii'-in~el\91'Ubel~ 1'LliJ~::;b~'Ll~1~'l ~~.Q 
3.1 m1ii1i'-in11 \911111'\..l~bb Vl\l~ ~'1Jel~\91'Llbel~11 b 11AeJ 1m1::; V111~ 1'Llfanelel'W1m11 'Ll 

" 
Lnllelel'Ll 1m11 m vJ'lJu n Vl~el\911111'\..l 1'Ll161 nm111\l~~ 

' 
3.2 ri11ll1'i°1n~ei~1~el11'11~1'Ll~elelel'Ll1m1'llel~111'Ll v111~bn\i1ri11ll~U?l'Ll ~el 

" 
5\91tln'l'.frum111 b ll'Lll'11 l'l'U~ bb VI\!~~ ciel11~~~611 'Llb :u~~1111vim~elm1tiel11fol'11111'Ll'IJel~l'l'Llbel~ 

3.3 m 1lJ~u?1m~m tr 111 tin '\'.fru \911111'\..l nu \911111'\..l ~elm n\l::; b ll'Ll m~Vlri~ 1 'Ll l'11 l'lmb61::; 

zjm~ti~ ?1m'Ll::;Y11~~~A111'Llfan~el1 VI~ m\ln~ei'Llv11611tiB'\91tln'l'.fru~1.bVl\l~~ 1vl' 

4. iJ&\ri1111bll'Ll\l~~ (reality) fieim~1'bvi1Vi'Ll f111ll\l~~ .UmYi\l\l~~ bb61::;~~~A11llbU'Ll\l~~ 
" 

1 'Ll fa mrn~~mr11 m1LJ1::;nel'U?11'1~m111\l~~ L'li'Ll m~ 1'11.l'l'.fru11'11~ 'l Dl\J\l::;v1111XV1m 1,zjein'\Jri1111 

\)~~ b?l~el'Ll ~~el rl1Vl'Ll\71~'Ll bLl'i1'Ufaf1'1Jel~~D1 VI~ A11ll\l~~ 1 'Ll fa f1f1Dil'li11bl'lD1 Atl f111ll\l~~b?\~D'Ll 
Lb uuV1~~~'V'l11 LJ~~'Ll111mm~mnn11 n6111f'lei 1'Wfan'UD~~el1 VI~ bYIA 1'Llfa~l?\1'1~11Xbn\i1 "m111\l~~ 

" 
b~ll'IJt11CJ" (auomented reality) b'll'Ll oUelll61\l1f1mR61 (Gooole) ~b~llb&llloLJelll61\l1f1Jl1'V'lVIU1\lel :::> 'U 'IJ :, 'U 

b .if 1Vlu-ilei'LlnU fan f111ll\l~ ~ 

5. iJ&\~~All (social) 1'LlfantiAB'VIG'V'l'1B1'Ll1\l~mr11 ~eltT'Ll~~ri ~~~rim::;viumm.ntil'iel 
' 

~11'1 Vi'Y'1'l.!A&l m1l!i 'V'l~&\m~m1,ri::;~l'll'\J'l]ltu'IJD~ll~'l'.fcJ ~foa11nmmu'Ll~~~~meim::;m'Ll m~ 
n61el11 bf1m\l1nm~IJ~::;nelu?1~1~ bbl'i1'Ll~D1 VI~ ~A'Ll~Bl'Lll\l~\l::;~el?\11nu fanYlnA'Ll "iJ::;iXLJm'V'l\71 

" ' " 
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b~u,:it'l1beNmn~u 1J.Jmrr';i1~l~r'J~V1'1b~m'lJU'1fl'Ll~U'l ~,:im1J.J1mn ffwnn,:i ~B"Jul m1ll~mb1'1 
ufl~ ri11mn~ CJl7loU'1 ~1'111n1CJ'Llv1,:i1:rnJ1~ bfl~u'1!1CJb'1'1Alluuu 1m1 ~~,:ii;,J fl 1 ~ bnl7lV161',:i~,:i \i2i'l'Ll1n n 

'U 

~ 1 u fl '\J Vi 61' '1 6'! ~ 1 '1 6'! 11 A bb fl ~ vl 1 fl 1 CJ b n \?) [;,J fl n 'i ~ VI '\J ~ u b'1,:i fl lJ 1 ~ ~ '1 Vl lJ \?) ~ 1 CJ b du Vl 1 b 1 fl 1 bb fl ~ 
' v 6' V ~ a:! 0 0 O .<:::ll. 0 I a.I. I .q IV Q..I Q...I .::::., 

6'!m'Ll m 1rubb1\71fl8 J.JVI b uu mu 1CJfl11'1 lVI u fl l'llll 'll11 flu 'U1T'J'i'1 A11ll 1n A11ll'll '1 6'!'Ll \91 bbfl ~ 

6'!'11°111ll 

nri11bl7lCJ6'!1tJbbmfil7lm1~bvi1Vi''Ll~u1V1dJ ~,:i 5 iJ~ f!u m1~bvi1Vi''Wl'1mu'11m11u~bumTI.U 
'I 'U 'U d.9. 'U 

~81'Wb'1'1AJ.JoUullfloU116'!11CJA1 VllJ boUl 1\lnf1 bnru'rl n~mm1u8~1J.Jnu 1 u fan mm 1m1 bbfl~ \911~Vlil n 
\I 'I "'ct-J 'U 

~,:i m1J.J{u ~\?l'llu'\J ~ ub'1'1All 

1:11'\.J 
' 

f11'i~bvl1Vl'W~u Au n11~Uflflflilfl11J.J6'!1m1111un11e)1'W~u (literate) u81wihh 
'\J ' 

6'!1m111tJ1~ biJuri1 ~ fl11J.Jil cm~ bb~'11 'W ~u bbfl~r11m1116'!1tl bU'Ubb u1f\\71°1rn,:i\91mu'1 1 u m1~ ~'Wl 
' 

ri11J.J ~ ~ 1u n 11~ b vi1Vi'mbfl ~Vi' n~~~ b vi1Vi'u ~ m1u iJ ri11J.Jb'1ll ~u 6nu u "J ~ CJV! 61' n 4 tl 1rn11 
'\J '\J '\J 

'lh~nu'\J~1CJ bfl1'16'!~1'1fl11ll~ (knowledoe structure) bb1'1"J'1h1un11Fl\?l~t!h (decisions 
'U ~ 'U 

motivated) bfl~u'1~U'/IB'1nl'i'\Jd~mfloUffijfloU116'!1''i (information processing tools) bbfl~n11 
1Vlfl'llu'1fl11U1~J.J1flotlu~ri.U11r111 (information processing task) ~,:id bbU1Vl1-:J1um1ibvi1Vi'u 

~uf!u !Jn~,:ir11mll~u111ri1r1~1'1bduV11~ud~um H'15m11\?lu1,:im16'!~1,:i~u-d' bb~fl~fltlfo~ 
'U 

bduV11~u~1-:inub Vi11~u~ 11 bbfl~ucJ1,:i 11 ilb duV111 u~u~61lut!bbfl~tlfln~,:iri11J.Jfil7lAl~CJlJU1-:iucJ1,:i 
'U 

HV!~uhJ ~ui;,J~\91bduV!1-d'~,:im1~b11b~urn~b nri11fiu m1~bvi1Vi''W~ufium1blJl7lfo~uu81-ii16'!~ 
'U 

bbfl ~~1'11~-ir11mJ.Jnu~u bb~11 otlb V1\91i;,Jff~"J11ru1 bbtJ mbCJ~.Um Vl"J\!~'1 "ill nm1J.J"J~'1b6'!ifou1 u~u 
'U ' 

2.2 bb'U1fi~nT:i~b'Vi1~'U~mr.:iri:ue:ie:i'W1~tl 
'll 

m1~b vh~\1~ e:i ~-:ifl11tie:i'U 1m1 
" m1ibvi1Vi'u~u (Media literacy) b~llthm1i1'Wll fl.f"l. 1992 blirn6'!lll:iln'llu'1 Aspen 

Media Literacy Leadership Institute bb tl1fl\?l'llu'1n11ibvi1Vi'u~muum1J.J'11A1\)~Vlm CJtl 1~b Vlf"l 

~1'11 ~fl11ll6'!tl h~"J~Pin~1 b ~u'1m"il1nm1~~tnu81-:i11\?lb ~1'llu-:Jb VIA b 'W fa8m1~ur111 m1~bvi1 
'\J 

Vi'u~ubU'Ubbt!1A\?l~J.Jm~fo~muu~~i1Vi61''1tl1tn"Jbbfl~ilm1J.Jm~~u~ufo (Empower as Active) 
'U 'U 

b uu~u~L.n fl~u~hfouJ.J{'UBVl5Vifl'Uu'1~u b\71 CJ\?l~ru 1dJl'll7l~Ull~u b U'Wel'W\9111 (Jbb~ b Utl~fobbfl ~ 1 otl~u 
'U ' '\J 

~iJ"J\718'UV11'1b'1'1AJ.J b otll ht91meN b otll hb'1-:if\J.J b otll h 1 U~'1~~mhb61'U'iJ "n11~bvl1Vl'U~u" ~ullbU'Ll 
' '\J 

bb t!1fi 1?1~ '11A' ruucJ1,:i ~,:i 1 u f"l\91111~~ 21 zj,:i"J~'li1c.i1 ~u flririmm1m.U1 h tl1~ biJ'Ubbfl~6'!~1,:i6'!11r1 
v ' 

b duV!l~u bl?1CJ1dJ11nfl1uu~1"il1n~ u 1 otl'~u~b U'Utl1~ lCJ'llU~u m1~1b ~u~11'1~'1~u\91'Ubu'1fl1u'Ufl{1 
'U 

bbfl~~'1flll b\71 CJ.fl1Vi'i1ll b Vi11~tnn'\Jflflfl 11?11 'Llb'1'1AJ.J'll1\71 n11~b vllVl'U~u '\Jflfln'l1'UcJulJ\91nb Um Vl~u 
' 'U ' 

'llu'1oifu1.,JG1'1!11m1 (t~um bJ.JGJJf"l~Vl8'1A1, 2554; ~~1 Dn~u~. 2555; bt8~\91 lb 1"J'Ll1m{t'111, 2540) 

bb 'LI 1fi\71VI61' n'll 8'1m1~bvi1Vi'U ~8 ~1~{u m1c.iern{uu81,:i n-) 1'1'll11'1 r11m1116'! 1tl1~11 
'U ' 

b d uVll~ u ~1'Ll 11 ntJ1~ n u'\J6'!~1'1~'Ll bl?1 CJll'Ll~cJ b U'Ll ~ u8 n bb uu b d 8Vl1 ~1 CJ b VI A~ fl n116'!~1,:i ~8 u~tf 'LI 
'U ' 'U 

15m1v111~~bvi1Vi'u~8A8 m11181?18'1AtJ1~n8U'll8'1~8tYu8unml7l11 bb~fl~~1'Utl1~nuutY'Ll~'1i;,Jfl 
'U 'U 

u 81,:i 11~ u ~{ur111u1,:i b ~8Vl11'\J"Jl7ltl 1~6'!'1A~ bb Yi'"J~'1'll8'1~8 bbfl~~mb~fl~tl1~ bJrni115m1buVi1~1'11 
'U ' 
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1'wm1r1~1--'lbdeJV11~El 1At1m'tl1 m'\'11 ~ :w:wn~m iffl b~El~El?l11bbf;l~~Bm1:wV1mt1l911:w~~~-:ir111 
' 'U 

(i\'tJ-.rn11 zj-:iuAr;i~uArrn{u~bdeJVl1'UB"l~El 1~bbl91nA1--'ln'Ll 1911m ~m1~1.h~riu m1rth~:w VIY'l'WA~ 
' 'IJ ' 

ri1'Llt1:w A11:llbzjeJ l\9l.J'Llt511:w "'mi bdBm~B~-:iii'mbeJ"lV1~Dur;in~-:im1:wf1Ari1'Llt1:wm"lBcJ1-:i'Uei-:i~~-:i 
'U 'IJ 

r111Hfot1vt1'-:iu1~1t1'lltlu1--'leJcJ1-:1\11n~{ur111 (Center of Media Literacy, 2005; 1191:w1 
" 

eJJll'WVl'Ll1n':l, 2552) 

~eJ~-:JA:llDD'Ll1f;ltl:iJm1:wbb\91nA1-:J\11n~eJVl~n eicJ1-:i~eJ:lllf;l'lJ'Ll ~e:l~-:itl:w~ if;li zj-:J~D~Am 
bbf;l ~\111tl1'1J11illl'll1~'\'ll ~ w~ 191~DA1'1J A:lltl cJli'1~ bbAn111oif~eJ~-:JA:lltltl'W1r;itl1 u n11bW ti bb 'W~oif eJ:lJ[;l 

'l.J 'I 'U 'V 

1111r111Ju bnA~'Ll 1~ ei cJ1--'l8r11~\11nu A Ar;i 1Au AAf;lVl~-:i Vl~El bbii'\J ~ b uun~:wu AA r;i~:iJ A11:wr1u 1\1 
'I 'l 'I 'I 

~1:ll tl'Ll'\JtlbA~D'1l1tl~--'JA:lltltl'W1r1tl zj-:J?l1:ll11tl~Avl1b deiVl1bbf;l~ bWtlbb '\'ll~oif eJ:llrl 1~Vl'WVl Vin~ Vin nm 
'IJ ' ' 

?11:ll11D "1A bb Drl"l bbm 'U ufo't.11-:i bd DVl11~m:w A11m zjtl VlY'l'WA~ bbf;l~A1'Llt1:ll'U D"ll91'tml"l Vl~Dbbii' bbFl 
' 

UA bu Bt!oif B~r;i 1 tJ \11 n A11:ll b U'Ll\J~ -:i 1f ei~ r;i A1--'l 1 ~"l?11:w11t1~ ntl 1 b?l'Ll D~?11t511ru~ 1~A tJ hJ~11...1 

m1~\111ru1n~ummoif B:wr1 hJ:iJ~fo~A'lleJUADr-rnm~V1'\J~bnA~1...!\11n.Uei:wr;i~ bWmb '\'ll~eiein 1 tJ bbr;i~ 
'U 'U 'IJ 

bbii'11n11i11 b?lt!Doif D~rl 1 u~e:l~-:JA:l!D D'Ll 1r;itl\J~~-:J[:.J[;l n1~Vl'\J~1tibb1-:JVl~eJ:iJWf;lVl1--'l n~Vl:ll1tl bbFl n11 

~Am1Aeiuruvt11At11 oif16m11~~um1bwt1 bb '\'ll~J1...1nt1-:ir11m1t1v111~t11n b'\'1111~m oif-:11ur11m1t1r1~1-:i 
"' 'U 

zje:lm '1fl V1:J1i\ eicJ1--'l 1:J\11nA~1tlzjDbbr1~1Jei:wr;i bVl\J u~Jun11bbtlU ruV11~-:iA11ufo~\9)1uAAf;lm oif "l11...! 
'U 'U QJ 'I 'U 

1Vi1911~VIU n n 'Ll Wrl n 1~Vl'\J ~ '\) ~ bn A Fl el 191'\..lb ei-:i bbf;l ~~-:i A:ll b oif 11'\)?IJI1'\'11 A11:ll b U'Ll ~D~ -:JA:ll DD'Ll 1r1 tl 
'U 

?11:ll 11tll bA11~'v1~-:i~~~1...!U1 b?l'WD bbr1~~-:J~l911...!bD-:Jrl1~--'JU1b?l'WD1ileicJ1-:i1D'\JA D'\J bbf;l~cieJ-:J bb VI :Wri~ 
'U 

bb'fl ~1\111ruru1ru 1 u m1b tiAfooif e.i:wr;i\11n~D~-:JA:lle.JD'Ll1r;iu1l71 tJ hJ191n b llub VI ~ei'Uei-:i.Ue.i:wr;i1l11 ?1111 u~ei 
"' 'U 'IJ 

~-:JA:llDDt! 1r1tl~b~:ll 1 LJi\1 tJ~?l~1-:J b de.iVl1?1111911:ll bb '\J'\JQU'\J'l.ID-:11911...! bD-:JeicJ1-:i8?11~ bbrl~ b?I~ 
'\J 

m1~b vl1Vl1...1~e.i~--'JA:l!De.J'Ll 1m1 ~"lb uu b?l~e.J'Ll m1v11ri11:ll b oif 1 h Ae.im11oif-:i11...11 uri m'\'11\J~ "l 
'U 

eicJ1-:i:Wr1~ hJ11moif \J~eicJ11...1r1mum'\'ll'Uei-:i~{ur111~n1~-:i{u bdeiV11A1--'l., ~"loif e.iri11:wm'W b~ t.M 
'U 'U 'U I 

l~YlY'ltlJu (i\'eJ-:i:iJ?l~1~~ n11rl1~-:Jfo?l11\11n1A1 b .Q'eJVl1?111:iJA11:llVl:ll1tJDcJ1-:i11 b deiV11 bbr1~~~--'l?l11 
'IJ 

J'U:iJA11:llU1 b zjD~ Dvt~D hJ ~~"l?111:iJ\JAU1~?1-:iA1l711 'Un11~D?l11J'Ll ~ei-:i m11mm1i\for111li' 1-:i 
" ' 

bbrl ~ :J-:1V11-:i ~ -:i 1l71\11 n ~ ~1~ {ur111b VI~ 1J 'Ll 1 u'U ru ~ b~ t.11 nu~ e.i-:i~ b vi 1Yi'u 1911...! beJ-:J ~1ti11 b 11 \1 ~ :iJ 
' 'U 'U 

LJn n~t.11eicJ1-:ihAe.ioif e.i:wr;i~1~fo b11~~nD~ h AAeicJ1-:i h bbf;l~\J~Vl1DcJ1-:i hnuoif ei:llm Vl~1J1...1e.icJ1-:i:iJ d.J 'U 'U 'U 

?I~ b~D b 111~1 bAl1~'v1bbf;l~U1~b:D'Lloif eJ:llf;11J11r1111'Ll~eJ~"lA:lleJeJ1...!1r1tleicJ1-:i1ElUAD'\J b 11\J~:iJA1191eJ'U 
'IJ 

~ ~Aein11 n1~vl1'U D-:11911...! beJ-:J 11b11boif11 \J~:ll1~1 i.J'Uei-:ioif e.i:llr;ib Vl~1Jue.i cJ1-:it1n(i\'e.i-:iVl~D1:J b 11 \J~ bb?I A-:J 
'U 'U 

A11:l1Al71 b~'UADoife.i:wr;i b Vl~1J1...1eicJ1-:i 11 b 11\J~bb 'll~Aeioif ei:llm Vl~1J1...11Vl~~t!Ae.J1UVl~D1:J bbrl~ 1:J11b11 
'U 'U 'U 

\1 ~:iJLJ n n~ t11 Fl eioif el:ll r1 b Vl~1J1...1DcJ1--'l11n \911:ll b 11{u~Wr1 n1~Vl'U~ El1'J \911:ll:ll1 bbrl ~'\'ll~D:ll\J ~fo ~ l71'llel'U :,,J 'U 'U 

FleJWf;ln':l~Vl'Ub Vl~1J1...!bb~11'1iVl~eJ1:J bbr1~~1VlnA1...!~bvJ1Yl'Lln111 oif"l11...!bbf;l~~b vJ1Yl1...!1911...!beJ"l UruVl1~bnA 
'I 'IJ 'U Q..I 

\11 nm11oif-:J1'Ll~eJ~-:JA:llDeJ'Ll1r;itlncJeJ:W\J ~r1Ar1-:J 
~-:id?11:ll11tl?l1U1i\11 n11~b vJ1Yl'Ll~eJ~"l A:lleJeJ'Ll lm1b lJ1...!A11:ll?l1:lJ1';i ti~m oif~ Dbb?IA-:JDD ni:'1--'J 

' 'IJ 'IJ 

A11:ll 1911~Vlu nAe.i wr;i n1~Vl'U'UEl-:J~D~"lA:lleJD1...! 1r;itl r11m1t1boif1h11...1~-:i~t1ntl1 b?l'WD ~11...!~e.i~-:iri:w 
'U 

De.Jt! 1r;itl ?11:ll11tll bf111~°vi'~A11:llb de.iVl1?111~~bbeJ"le.Jtlb 'l.!?111 ?11:ll11t!D1~ bil'WA rufi1?1111 'Ll~eJ~-:JA:ll 
'IJ ' 

eiei'U 1r;itl r11m1t1H~e.i~-:iri:lle.ie.i'U1r1tl 1 Vi'bnALJ1dt1'lJtlAeJ\91'LlbD"lbbr1~~-:iri:ll (91(;1 ei A\11...1ri1m1t1tl1 b?lue.i 
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Mela'lAlJ~1CJ 

e:i ~ ri'tl -a::; n eiu "ll ei~VI n~::;m -a~ b vhVlu ~mr~ fl l.lei eiu httl 
" 

n 1 ';) i b vi 1 VI u ~ el a 'l ri lJ el el u 1 r:l tl iJ 1-ii b ¥1 CJ 'l n 1 ';) b .LJ 11 "ll b ;i el vi 1 ~ti ~ 1 n !J 1 u ~el b vi 1 Ju bb M bu u 

m1lJ?i1m';lt:11 um';l16fl';J1::;~ 1vnm~ t)';)::; biJum1m.hzjel~el 1!Xmwri1'Vel'l~ela'lA:i.rnelu1m1 bbr:l::; 
' 

b~B n 1 oil el tJl'l b vim::;?ilJi1tJ';j::;~'Vl5.n 1'\Aluu~u 1Jl'U'VB'lfl11lJm::;viu nMB~f:lm::;'Vlu~"il ::;('11lJm"il 1 n m';l ... 
1 oir~el a'lfllJeleli.J 1r:ltlb?1lJel 1:iJ--J1"iJ::;'i) tJ1 i.J\i1i.J::; ~foa1';lb ¥1CJ'leltl1'lb~ m vi~el b lli.J~a~1'l b iielvi11:11';l nl'11lJ 

'U ~ 'U " 

el'l fit)';)::; n el'IJ'Uel'lVI n'tf::;~-J1 b Ui.JM elnl';l~ b vi1Vl'U~ela'!AlJeleli.J 1r:ltl zj'l ~1 ~CJ a'! bfl';)1::;~"i)1 n bb m A \ll'U el'! 
'" '" 

n 1';l~bvi1 VI i.J ~el 'V el 'l Sil verblatt (199 5), Ellen Eliceiri (1997), Baran (2004), Potter (2005), 
'" 

urufo~ ururu::;6'V1'1lllr:l1 (2539), fo~l'1 ~'U'\1'1r:lf'1~ (2547), ~'Ul'1'U1 M'U?11';J';Jri.J'Ui.J'Vl (2550) 6bf:l::; 
'I v 'I v QJ 'I 

'\1'1';l~'\1'1cJ bEJ'U"IJ::;un (2552) ?11:J.Jl';lt:1?\';ltl1~(i)'l\i11';l1'l~ 2.2 

·;:: 
·a:; 
u 

:..::; 
UJ 
c 
<l.J __, __, 

UJ 

,...... 
tj" 
0 
0 
N .._, 
c ro ..... ro co 

,...... 
Lt) 
0 
0 
N .._, 
..... 
<l.J 
~ 
0 

0.. 

' 

"ii 1 n el 'l r1 ti';)::; n el um ';l ~ b vi 1Vlu ~el ~ b ~ CJi.J 1~i.11m n 1viu 111 bu u el'! r1 ti';) ::;n elu ~ 1 A' ru 'V el 'l nl';l 
'" '" v 

~ b vi1Vlu~ela'lAlJelel'U 1r:lu1 u m';JPI n'tl1ri~'l;i tl';l::;nuu~1 CJ 
'" 
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' ' CV .:;;:f c::l c::i Vi.I I .:::,l.::::::.,tj Q..I ..:::::.. 

1. AJ llll'l'l::;V!'l.m Vim t.1b\..:i nl'lVl'UA A~ll f111ll'i:11m'lfl'lU'lB t.11..:Jll'i:1 mn t.11 nU'V'Jf\l'l n'l'lll 
' " "I 

m'l 1-il'~ei61..:iAmJffU 1ml'Uu..:Jl'l'Llbu..:ibb~::;i;.i~m::;viu'Uei..:i~ei61..:iAllBeJ'Ll 1m1 

2. b .U1 h Vim t.1f1..:i m'l~'UA A~'i:11m'lm '1f 1 L"illl'l'lll'lll iii bb~::;'i:1 Jll'V'J'UeJ..:JA11m U'Ll~e:i61..:iAll 
' 

e:ie:i'Ll 1m1b6~::;6 .U11,:rh.Ue:ill~ vil..:J"' b\n'i:1~1..:i~'Ll6b~::;tl16'i:1'Lle:i~1 t.1m1m '<ill'l'Lll 6'i:1lleJ 
" I " 

3. 1 bA'l1::;~ Vim t.1n..:i m'l~'UAA~mm'lm6t.1m6t.1::;e:i..:iri°th::;ne:iu'Ue:i..:i~e:i ~m1ll 'l.1t.1t.1::;~11t:J..:i 
' 

e:i t.1 b 'Ll6'11'l Vl'll'U'<il~th::;'i:1..:ifi 66~::; n~m LJlV!m t.J'UeJ..:i n1'l~B'i:11'lLY'Ll 
" ' ' 

4. U 'l::; biJ'Ll V!l.Jl ti n..:i nl'l~'U AA~ 'i:11l.Jl'lb\U 'l::; biJ'Ll Ab\J ~l'UeJ ..:i~e:i61..:iAll eJeJ'Ll 1m.J A11ll 
' ' 

l11bzjeJ~eJ'UeJ..:JoUeJ~6l 'i:11m'lm zjeJll fow:f e:imlll L 'Ll ~e:i61..:i AlleJeJ'Ll 1ml n'U'U ~'1JV1~'Ll I b ~'\..! 61"1'l'l'.f]fl\l 
Q..J -::!.ii 1 .<::>, 

'i:1'1All nl'l6lleJ'1 Al'Llt.Jll i~i 

5. m'l H~e:i61..:iAlle:ie:i'Ll1m1 V1mt.1n..:i m'l~'U AA6l'i:11m'lfl'i:1~1..:i6de:ivrn1~::;/vi~mi;.i m6 'V'l~ 
' 

6de:ivn1'Ll~e:i61..:iAlleJB'Ll1~'Ll1Vfbn~u'l::;1t.1'll'Ll1~e:i81..:iilLJ'l::;~vi5m'V'J 6b~::;i'.Jm1ll·fo ~~'lle:iuvie:i61..:i All 
.:::i...c:I d i11vdOJ 1' '".15 n1 <j i;t €1 'U b 'l·"lB n T~"'H 'VI 1 'VI 'U i;t €1 J;l .:J fUJ €1 €1 'U ~ 'U 

'U 

15n l'ltleJ'Ll b ~ e:im'l~ 6 vi1Vi'Ll ~e:i61..:iAlleJ eJ'Ll 1mhh 6 ll'Lll'i' EM 1-il'15m'l~VI m nV!~l t.1 b ~€1t1~1..:i 
" 

U'l::;'i:1'Un1'lrub~t.J'UTI Vi~ 6~t.J'LltlllJ1'lb\U11 LJi.J'J::; t.Jnl'l1-lil'Ll~ll'lU'l::;':\l11'Ll1~ 1~t.1nl'loJ~U';)::;t\'lJn1'lru 
" " ' 

Vl~e:i b~t.1'Ll~'OJ1nm';lf\~6b~ ::;rl'~ ~'Ll L '<il\11ntlm'Llm';lrur11eJ81..:i 6~e:i1 Vi~ b~t.J'Ll Mil m::;'lJ1'Ll m';ln~'Ll meJ..:i 
" " 

mt.1 L 'LlneJ'Ll'<iJ::;rl'~~'Ll h bbtl~..:J'V'J~Flm'lll b~eJl'leJ'U'i:1'LleJ..:ivie:ioiJeJ~6loLJ11'i:11';! L 'Ll~eJ61..:iAlleJeJ'Ll hnl zj'111vi~::; 
'lJ A A~ 'OJ ::;i'.l A11llA ~ 6~'Ll'UeJ..:J\11'Ll1e:i..:i 1'11ll u'l::;'i;'1'U m'lru b~llVl~El~'Ll :01'\..! m 1ll f1 ~ A 11ll 6 zje:i'U €1'1l'l'Ll6e:i ..:i 
' "' 

A'1LY'Ll L 'Ll 'j"::;V!l1'1 n'J::;'lJ1'Ll n l'ltleJ'Ll A1';iLVi~6~t.J'Ll 1~m eJ nl'i:16661n6 u~ t.J'LllllllleJ..:J~ 66vi ~::; A'LlA ~ 6 ~eJ 
" ' 

V1 ';!1 'U fi'1A11ll66\11nvi1'1~ 66vi 61::;'ljAA61i'.l vi €1 nl';!'fo ~~ eJ zj'1'<i]::; ~1ti1 Vl'i:11ll l'lbll 6A ';!1::; ~~eJ 1~ eJ 81..:i 
' " 

'leJ'U A €l'Ull 1 n ~..:J~'Ll 6661::;A1';!€181.:i~..:i~ '<i]::; 1~i'.lu';)::;t\'lJ nl'lru1 V!~L 'Ll nl'lt\~1'16 de:iV!l 6[;.Jt.J 6b 'V'J~~l'Ll~eJ 
61..:i All €1 €1 'Ll 1~ u1~ ti~ l'Ll nl';ll 6A 'll ::;~ l'l 'Ll 6€1'1~ '166vi n €1 'Ll t\~1'16 d €1V!1 ';!::;Vil 1'1'i:1~1'16661::; ~'<ill 'lb\J 1 

" ~ .:::ii iJ <::f I I I I V Q../ 

l'l ';!1 'OJ t1 eJ'U'i:1 e:ivi l'l'Ll6'1'l1..:J'U'Ll n eJ'Ll\l::; 1i;.i t.111 'V'J';J'i:1'i:11u1';)ru::;eJt.11 '1 'lB'U A B'U 6661::;';! ::;ll~ 'l ::;1..:i 
" 

15m';l~ilA11m Vim ::;tlml~::;'i:1ei~ A~B'1tl'U nl'l~ 6vi1Vi'Ll~ei61'1AllBB'Ll1~tl 1~ 66n 
'U 

1. n1<jJ;l~1'1€1..:JflFl11lJ~~1tJ~'Ub€1..:J (Constructivism) 
'U 

m';l'i:1~1..:iA11llivu'Ll vi~'tfD'Uei..:im1lli~ i'.1';!1 n]1'Llm'<il1nu-r'llf!J1 ~ l'l1vi t.11 66~::; m'lfi fftil 

6~m n'Um';J~eJA11llV!mt.J 116l::;m';!A1'U~llm::;u1'Llm';l ~eim1llV!llltJ L 'Llrl1A'Ll vi~HQ'Uu..:im1llid 
U';l::;neiu~1t.1Vl~nm';l 2 .Uei AB 

1) A11llfl~1~1n~'<illnnl';lfo~b'V1cMeJ81..:i6~t.11 bbvi6U'Llnl'l'1~1'1~'Llfat.J'UAA61~i'.l 
" " ' 

m1llfo11m.U1h 
" 

2) V1'i.J1~6Uei..:in1';lfo~f1ein1';lu-rur1'1trn::;m'llJ';l::;m61u';l::;tl'lJn1'lru~..:ivm~ 
" 

(Glaserfeld, 1991 eh:ifi..:i1'Ll 1';l';lbl.!Vl'V'J1 'leJ~6b';J..:JA1, 2540) 

'lJ';)::;t\'lJ n1';lru1 'Ll nl'lb~t.J'Ufalm';!b\bb U'1€1Bnb ll'Ll 2 U'l::; b.f1V1 A eJ \J';l::;6'\'lJ nl'lru~1~1~~A ~ 
" " 

66~::;u';)::;tl'lJm'lru~f\~ ~..:id u';l::;'i;'1'lJf11';Jru~1~1~~f\~6ll'Llm::;m'Llm'l'Ue:i..:im';lm::;v116161::;m'lLJ'l::;'1'lJ 
" " 

A11ll b LJ ~ti 'Ll 66u61..:J';)::;V!l1'1 B'LlVl~cJ tl'U 'i:1.f11'V'J bb 1~~eJll~er..:i1~1~i'.l n1';!11'l ~ l'l 'leJ..:J ii n bfl ~~'Lll 'Ll 

~1 l'lu'l ::;':\l11 'Ll'U €1..:JB'Llvi~ cJ'<ill n m'lil m 1ll 61'll~'Lll5nu ~..:i vi 1..:i 1 L 'Ll~ n'l'.fru::; vil..:i I ei 81..:i hii'.l m1llvim CJ 
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bbi.l::; ni.l 1 tJ b uu A11jj bA tJ;uu 1\91 tJinil A'i ::;V1~ n~ b~ tJ1 n'U ~'lb VI~ 1'5 u b~ el n'i::;'U1ti n 1'i 1A ~A'iel'l b~jj~t! 
" 

tJ1::;?1'U m1ru~1~1il~A\91bvi~1oJm1::;rieltJ6J :Wm1:1JvimtJ~'W ffiA~A'iel-:i~-:i b~:iJfai.l::; b.U1h1 u~-:i~A'W 
'V I ~ \J 

tJ1::; ?l'U tJ1::;?11J fl11 ru ~1~1il~A \91 ~'lb U t!oLJeJ:lJi.l b if el-:i ~ 'W ~1Vlfo fl1'i1A~ A'iel'l b lJ'W ~-:i~iJ el cJ rlel'Wbbi.l ::;;W 
" '\J '\J 

'Uel'U b 'lJ A ff~1'l n--htJ 'j::;?l'U m1ru ~A\91zj'lb Ut! A11:1J~ f( n'tH"\.!::;'lJel'l m11A~A'iel-:JoJ'Wb U'W n1'i'Yi'111ill 1 
'\J '\J 

f\11:1Jbzjffe) c.J1-:J'iel'U A el'U fl '1 n'il:IJ n1'i1A~A 'iel-:J'1::; b~jj ~ 'W i11 tJ?ltn'W nl'iru ~'l'l'l1 tJ c.J-:i tJ1n ~'U?l'W 
' 

b'1 tJffJ1?1tl1'Llfl11ru1A~Alel'l bbi.l ::;'1'Ui.l'lil1 tJ?lt11'l.ln11ru~ bb~jjoll\91 bb1lU1\JVl11il bfl\91fl11jj'\t1eJ1'1Vl~B 
ibba1 bbi.l::;'1::;?1~nnmrn~1ii·fo (John Dewey, 1965 e'li-:i~-:i1u ~'i1-:ir11fi'1A1::;Qri, 2550) 

b~ eltl1:1J1tJ1::; tJ n "11.if fl'U n1 'i?lelU b ~el~ ~u 1Yln'tl::; n1'i~ b vi1 VlU~el ~ 'l fljjel elU 1i.lu bba1 ~ b'1 tJ'Uc.Jel:iJ '1::; 
' '\J " 

?11:1J1'it1l bA'i1::;°v1?1 t11'U n1'iru~-LJ \91bb~'l1t!1 '1zj'l ?11:1J1'it1bfl\91~1..!1i! fl'U?lt11t! n1'iru ~1i]fo.LJ EJjji.l~ 11?111 
" 

1 'W ~el~-:i A:iJ el u'U 1m.11 'U~i A'll 1::; "ii' 11'u b~el ?11m'it1V11'UY1?1'itl'lJ el-:i.U B b '11'1'1~-:i1iln'1::;?11m'it1u1::; b:i'l'U 
' 

VI f'1Y11-:i~ b vim::;?1:1J 1 'W rn'i~el?111~1'U~el~'lA:lJelelti Li.l'U1iltJ cJ1'lilu'i::;aY15mYJi!1 tJ 

2. nTHlfl'lJbbU'Un'HUAn~1 (Case Study) 

n 1'i?l'iJ'U bb 'U'U n1 ru Pin 'tl1 b lJ'U n1::;'U1t! n11?1 'iJ'U~ b Vl:1J1::;?1jj '1::;tl1:1J11.if b ~ 'i)~ ~ 'U1Yl n'tf::; 

nl'i~ b vi1Yi''U ~el~'lA:iJ 'iJEJ'U 1i.lu b ~el 1'IX~b'1tJ'W1i! b~tJ'U~'11n?lmti nl'iru 1~ n n11A\91 m'i\'l\91 a'U h 
'\J " " 

'11m~m1111 'U?lm'Um'iru1191 'j zj-:iiJU1\JVl1A11jjoLJl91bb~'lel~ 1191 tJ~?lel'Utl1b?l'U'iJ1 u~LJ bb'U'U~1'l '\ b ~'iJ 1 'IX 

~ 61t.l'U1i!P1 n'tl1i bA11 ::;°v1 el.f1u'i1 tJ bbi.l rn LJ~ tJ'U.if B:iJi.lzj-:inmbri::;nu 1 'Wm'iVl1 bb mY11-:i bbnuruV11 '1::;°1i1 tJ 
'\J " v 

1 ~ ~ b~ tJ'UiJ A11jJb.if11 '1~'U :\i'1 U'lJ el'lU ru Vl1 bbi.l::; \ll \91a'U 1 '1 bbnuru V111il il1 tJ A'U b el'l zj'l'1::; ~'l r..J i.11,X ~ b~ tJ'U 
'U d.li v v \J 

:W n11A \91l bA11 ::;°v1~-:i b;n-:iri ru.n 1'1"J bbf.l::; b;u 'lU~m ru ?l1jj11t11'1191 i:1'Uh b~ el nYI 1-:i b~ el n~ ~~ ?1191 
' ' 

1 'W ?1m'Wm1ruoJ'W '\ :Wri11:1JA\91?1~1-:i?11'iA ilm'iufo 1.if bA~el-:iiJmbi.l ::;el-:iri'ri11:1Jii11'U~1'l '\ iJVI n'tf::; 

i11'U m 'i~el?l1'i m1 b ~ tJ 'U nl'i'U ~Vl1'i b 1f.l1 Ueln '11 noJu~ b~ tJ'U'1 ::;iJ nl'i b.if 1~-:iAmbi.l d'rnll-:iri11:1J 
" """' ~ vd 11 

A 191 b Vl'Ur..J el'U \911 tJ 
'\J 

3. nTH~~'U~bb'U'Ubyjfl'URA~ (Think-Pair-Share) 
'I.I 'I.I 

b lJ 'Ub YI Au A n11 b~ t.J'U~ bb 'U'U ~1:1JJJ m::;Vll 1'l ~ b~ tJ'U 2 At! ~ ~'U A fl'U bba1'1i1 tJ tl'Ubb u 'lUt! 
" '\J " 

ri11:1Jfi 1911 t1\J'i::;b~t1uruV11 V1fi-:i'11n~~1jjnt1fi\91bllt1ribba1 ~-:itl1ri11:1J~~1il1LJb?l'Uel1 'IX b ~Bt!~1:1J.fru 
v '\J '\J 

b'1t.J'U 1il1'rnll-:i b ~'i) 1 'IX bn\91m1i bA'i1::;°v1i'11'irur..Ji.l~1jjnu ~-:i.frt1 
1) Think b Dt1.fru A elt!~ m::; ~'U 1'IX~b~t.J'U1ilfi \911 'ULJ1::; b~ uu 1\J'Vl1~ 1-:J 'j 'U el'l m ru 

(>)1elc.J1-:i~tl1mfin"t11~1:1Jnu 1\91 t.J~1 b \h.im'i~-:i.frm~t.J'Wb ~'iJ 1 'IX~ b~tJ'U~'lVl:iJ\91 bfl\91A11:iJA191~1:iJ bbi.l::; 
" 

tJ1::;mum1jjf\(911~blJu1 u1 'UVlf'1Yl1'lb~mn'U 

2) Pair b lJ'U~'UAel'U~~\911,X~b~tJU~'Untib U'UA 6J b ~el 1 'IXbb~i.l::;n~jj~1jjflU~mnmru 
<u \J I <t 

(9)1elcJ1-:i bbi.l n b LJ~ t.J'U A11jJA\91 b ~'U bbi.l::;?11m'it1AUV11 A1Ael'U'lJel'lU'i::; b~uurum~ ~'iJ'l m'i 1ilrn'ib~ tJ'U~ v '\J 

1 u~uA B'Udb~m.Umn'Um 'ib~tJ'U~'lJB'l~ b'1t.Ju 
'\J '\J 

3) Share b llu~uAelt!?l\91Vt1 tJ V1fi-:i'11nm1fiin"t11'uvh~m.faa1 fat.Jm1'Vi1nTrni.l· 1t.J 
' 

n~:IJ~ b'1t.Ju~~'U nub Du A bb~ 1?11U r..J i.l n1'ifl'U Vl1 A1AeJ'U~1:lJ tl'U ~-:i.fr'U B nA ~'l'Vl~'l b ~el bbi.l n b LJ ~ tJU 
'l 'U 'U q 

A11:1J ~ ?l'iU r..J i.l bb i.l ::;el 11\J 'i1 tJ r..J i.l n1'iAU'l"J'U'11n n1 'ifi n'tl1'UYI b'1tl'U1 'W~U A elU~~ 1'Um'i1jj~ -:i 1,X 
'\J ' 

oLJB?i1UVl~matimb u::; 1\91 'l ~el~?lelu 1il 



33 

16m1?1'iJ'U~ b V1m::;?1lJ 1'U1111tl 1m 1 '1J b ~ 'iJ~ \9lJ'U1~ m1::; m1~b vi1~'U~'iJ~~AlJ'iJ'iJ'U hltl fiei 
'U 

mw.'.l'W 1 ~~ b~tJ'U?11lJTrn?1~1~m1lJTIAA1CJrimB~ m1lJ~d'OJ::;~~~\9\mlnu~b~CJ'W b\9\CJ 1 ~~ b~CJ'Wb U'U 
\J 'U \J \J \J 'U 

~ n 1Vl'U \9\Vl~'iJ:iJ~1'U~1lJ1 'U n11n1Vl'U\9\~~~'0J::;b~ CJ'Wbbn ::;16111 'lb~ CJ'U'LJD~ r!'Wb'iJ~ ?11lJ1'ltitl1~~~ b~tJ'U ~ 
'U 'U 

hJ1~'UU1UVl~'U1A El ~1~bV1lJ1::;?1lJ b~CJ'Ui'OJ1n1111u5u~ :!J~?i1::; 1 'Wn1'lA\9\ bbn::;v'11~~~1~ 'l b~CJl nu 

b~El ~~ b~ CJ'U Al tJ ri 'U b el~ bbn::; b~ CJ'U~'U 'l1CJ 1 fl11'1 n11 b~CJ'U~:!J fl1'l'il1 tJ b VI ~eizj ~ n'U bbn::; n'U.fl 1tJ1rl' n1 'l 
'U .., .., 

0 i.I v .c:::,I Q..J .c:::,I v q i.J (;' iii.I 

El1'U1 CJ A11lJ ?1 ::;\9)1 fl'LJ el~~ ?1D'U Vl~'U n n'l'.lru::; fl1 dbl tJ 'U1rlllJbb 'U1Vl f1'\'.lf1 f111?111~€l~AA11:1.J'l\9\1 tJ 
'U 'U "l 6.J \J 

r!'U b m bfl\9\ '0J 1 n m1u5 ~lJ~'U5n'UVl1~~~AlJ n11 bbn n b '\J~ CJ'U bbn ::;i:'{::;VJ €l'UA11lJA\9\ b ~'U 1 ~ bbn n'W bbn::; n'Ll 

n1'l1 ~ b Vlr! ~n nu A11l!A\9\ b ~'U'Uu~ r!'U bu~Vl~EJ brl' bbEJ-:J A11l!A\9\ b ~'U'LJ'iJ-:JU A An ~'U vl 11 ~11nb~tJ'U1A':!J 
' ' 

fa111 ?1~'0J1 'lru1 m::;u1'U m1 f\ \9\'LJ'iJ-:Jr!'U b'iJ~ b 'lJ~tJu b Vi CJ'U nu m::;m'U 111'lA\9\'LJ'iJ-:J~~'W vh 1~:)J1111 b'OJ1'0J1 
'U 

~ €l1'iJ~ b~ CJln'U n11?1~1-:JA11l!VllJ1CJ'LJ'iJ-:J~-:i ~1-:J 'l zj~'OJ ::;<d1CJ1 ~11 n b'1C.J'Ui:'!1lJ1111U~U b 'lJ~ C.J'U A11lJ b oiJ'11-:v 

'LJEJ~ri'Llb'iJ-:ib~C.J1nrn~B-:i~b'1tJ'W1A' ~-:iJ'Ll m1~\9lJm~n'cl::;m1~bvi1~'U~u~~AllBu'Ll1citl~~bvn.n::;~\]::; 
'U 

1 i15m1ri1rnb 'U1Vl~'cl{j111'li:'!~1~'iJ~AA11lJiJi'1 C.Jr!'Wb'iJ~ (Constructivism Theory) b U'UVI~ n~1Af11 

~1lJnUf11'l?1'iJ'Wbb uumrufin'cl1 (Case Study) b ~'i] 1~~b~CJ'U1A'fin'cl1fldtU~1'iJ~1-:J~Vlm f1Vln1m U'U 

U'OJ'OJU'Ubbn::;B~1 'Wm::; bb?1~-:JAll zj~'OJ::;'il1tJm::;~'UA11ll?1'U 1'0J'LJ'iJ-:J~b~C.J'U 1A'B~1-:i~ ~1'Ul111bbnm'lJ~C.J'U 
'I 'U 'I 'U 

b~C.J 'U ~A'1 m Vl Au A b ~ 'iJ'U ri A \9\ (Think-Pair-Share) zj-:i ~ b~ CJ'U'OJ::; 1Ji'Vl'UVl1'Ullllll 'iJ-:J'LJ'iJ-:J r!'U bu~ bbn::; 
'l.J 'U 'U 'I 

fo~~llllll'iJ-:J'Uu~b ~'iJ'U bbn::;tl1b?1'U'iJUVl?1'l'lJA11lJA\9\ 1'Ll.ff'Ub~CJ'U~'iJ1 'lJ ~-:id ~ b~tJ'U'OJ::; 1Ji''lJ1::;?1'Un11uJ 
' ' 'U 

bb 'U1A\9\ bbn::;lJl!llmViV1mnV1m t.Jd'iJ'UA1'U 
' 

TLluutm11i;lB'UL-riei~w.i'U1im~~m1~bvhi'U~eiiK.:ifl3.JBB'U1i;itl 
" " 
1 'lJ bb u u n 11 ?1 u 'U b ~ u ~ \9lJ 'U 1~n'cl::;n11~bvi1 ~ 'W ~ 'iJ ~ -:i A :w 'iJ u 'U 1 n tl bu 'W 'fl 1 ~ u ~ 'W ri 'iJ 'U 
'U 'U 

m1~\9\f111b~CJ'Uf111?1'iJ'U zj-:itJ1::;n'iJ'UA1CJu-:ir1'lJ1::;nBu~1-.:i1 'Ue:i-:in11?1'iJ'U 15m1 n"Jn'l1:1.J 

~'iJ 'lJ 1::; fl e:J'U f111?1 'iJ'U f111~ \9\ ?1.fl 1'\!Hb 1 \9\ ~'iJlJ Vl ~VW1 nd '1 W1 'OJ1 fl f111l bf\11 ::;~ b 'iJ fl?111 b~ CJ1 nu 

bb 'U1A \9\ bbn::;Vl~'l'.I~~ b~ C.J1oU'iJ-.:J 1Abbn Vl~'l'.I~ 1111?1~1~A11:l.JiA1CJri'Ube:J-.:J (Constructivism Theory) 

(Glaserfeld, 1991 -51-.:i~-.:i1'Ll 1·ViruVivn 'l'iJ\9\bb1-:ir11, 2540) bb'W1A\9\b~CJ1ntJfl1'l?1'iJ'Ubb'UtJ 
mrufin'cl1 (Vil'l'W1 bb'LJ:i.J:wru, 2551) bb'W1A\9\b~Ennum1b~CJ'Uibb'U'\Jb~'iJ'U~A\9\ (Frank Lyman, 

1981) bb1:1::;e:i-.:ir1'lJ'l::;n'iJtJ'LJ'iJ~1111~bvi1~'U~'iJ~-a-.:i bm1::;~ b\9\CJ 1ibb 'W1vi1-.:im'ln1V1'Um'\J bbtJUf111i:'!'iJ'W 
'U 'U 

r!1:l.Jbb'U1Vl1~'LJ'iJ~ Joyce & Weil, 2004 zj~1A?1'lU~'Ur!'iJ'Ul11'l?1'iJ'Ub~'iJ~\9lJ'W1~n'cl::;f11'l~bvi1~'W~u 
' 'U 

~-:JA:l.Je:J'iJ'Ubtl 5 ~'U\71€l'U ~-:id 
.ff 'U~ l 1bfl11~~~tl b~lJr)''UJi'1CJn1'lfld::;r)''U 1 ~~ b~tJ'Wbfl\9\A11lJ?1'W 1'0J bbn::;'il1CJ 1 ~?11lJ1'l11~tJ 

' 'U 

~-:i~ 'OJ::; b~ CJ'U TIA~ A'1 CJ m1viuvi1'W'\J1::;?iu m1ru'Ue:i-.:il1 nfin 'cl1 'OJ1nJ'Utl1 b?i'WB~~ b ~1-:v1n?i111'U m1ru 
'U 

'lJ1::; b~'UuruV11V1~'iJ b d e:iVl11 VI~ b\9\ CJ~?1e:J'UA11~\9\~~ b ~11 ~~ b~ CJ'Ub ~'Ll~n't:fru::;'Ue:i-:i~~ b ~1J'We:i ~1~~\9\ b "il'U 
v 'U " 

?1~1-.:iA11:w.rr\9\ bb8-:ivi1~m1l! A\9\~ei'\J1::;?iu m1ru b~:i.J b~e:i~u~'lJ1::; b~'WuruV11 bb~11 ~~ b~C.J'Wtlni bA11::;~ 
'U v 'U 

~'i] ~~ AlJ'iJe:J'U 1ntl Al CJ161111tl fl ~'l A1t1' llJ nu~-.:i~ti nth b?1'U'iJ~1'U~'iJ b\9\ CJ 1.;r bb 'WlA\9\VI ~ fl'LJ 'iJ,:Jn11~ b vi1 
'U 'U 

~'W ~ 'iJ b ~ m .V 11-:v m ::;u1'U m 1'\J 1::;n 'iJ u ?1~ 1-.:i ~'iJ 15m1?1~1-.:i~e:i m1~u ~~ u'LJ u-.:Jll'U'l'.lcJ nTm~ -.:i 
'U ' 

A 11 ll f\ \9\ bb n ::; ri 1 'Ll CJ lJ 1 'Ll ~ 'iJ bb n ::; 1 ri ti tJ 1::; ?1 ~ r11 'U n 1 1 i:'! ~ 1-.:i ?1 11 r1 bb n ::; b ~ CJ bb ~ ~ ~ ei ~ -:i A ll e:i 'iJ 'W 1 n tl 
' 

b\9\ CJ~ b~ CJ'U -:v::; r1' e:i~tJ ni bA 11::;~ A'W Al 1bb1:1::;171eiu r11111:w b V1~1J'W A1CJ171'U b'iJ~ bu 'W11 CJ'U A An b~ 'iJ 1191' 
'U ' 



34 

ie:i?l';i'\J'U e:i-:i flme:i-:i bb-a1~'1vi1 fl1';i~U ri bb uuA-a::; m1:wa1m';ifl bbn n b tJ~ CJ'Um1:wf\ (?) 6 ~m::;vi11'1 n'W 6 vle:i 
q " 

'Vl'U'Vl1'Um1:w 6'1!11\l'UeJ-.lfl'W66-a::;foV1'1m1:w 6 '1!1h'Ue:i-.16 vle:i'W \l1m!m'l';iU6l-a::;e:ifi'\J';i1CJ1 'Wim1CJ'W 
q 

.ff 'LI~ 2 b zjm.11~.:iuruvn .ff 'W fle:i'Wtl1 Vi~61CJm ~CJ'Ub6r:..J'Wm-w vi~e:ifl1';i1'1 b6?l(?)-.1A11:w?1:w~'U5 ., " 
'Ue:i-:i6tlern11u~B~'1A:we:ie:i'W1rn.Jnuu~u'Vl~u1 ~6~CJ1'1re:i-.1 6'1iu ~'1A:W 6Y'l';i~]n'J fl1';jbijB'1 ri1uCJ:w 

l\llJ'Uli';i';i:W 6 lJ'W tKu \l1rn!'U~uri66 uuri-a::;m1:wa1m';it\ 66n n 6 tJ~ CJ'WA11:W A(?16 ~m::;vi11-:i n'Llvi1'1r eJ?l';i'\J 
" q 

~A ';i'iJU A n:w m1:w~:w~'WB Iii' -.1n~11e:i81-:i d e:iu ~ 1'W tl1b?l'LleJ1 u~'Ll L1CJml-a1 ei fitJd1 CJ ~1:W nu 
q 

.ff'U~ 3 tl1:::bil'UFirufi11Vi~L1CJutJd::;biJ'Uriruri1~e:i\l1nri11:w~anrie:iu \l1rn!'W~\l1';iru1 
'i '\J 'I 'U 

U';i::; LlJ'U 1 u 1-2 '\J';i::; 6~'LlVl~ nf1e:i fl1';iU ';j::; blJ'Ll riruri1~e:i~-:iri:w e:ieiu 1m.i'b :S-.1 ';i::; "1rnbn::; f11';iU';i::; LlJi.rn ruri1 
' q 

~'iJ~-.lfl:WeJ'iJ'U 1-atl l :S-.1\l~CJLi';i';i:W 
.ff 'LI~ 4 i;11tlF11111fi~ l vle:i 1Vi~b1CJu1~'Vlu'Vl1mb-a::;a';i'\Je:i-:ir1ri,n:w~~1~fo bbnd1:wtl1 b?ltie:i 

'i OJ 'I 'IJ 

bb'U1'Vl1-.ln1';i1-t'~ei?(-.1A:WBeiu1m.Jei81-.l~bvi1Vlu fat.Jn1';ibbU-.ln~:w~L1CJun~:w-a::; 3-4 A'U ?l';iU 
'\J ~ 'U 'I ~ 

ei-.1 r1ri11:w{~1:w nu Lbn ::;';j::;(?)lJ?llleJ-.1 ~\l1';iru 1 bb 'U1'Vl1'1 fl1';i{U fl1';i 1 i bbn::; b~ CJ bl -w~~ei~-.lA:wei eiu 1-atl 
" 

B81-:J~l vl1Vl'Ul1 fl1 ';i blJ'LleJ81'1 b L 'li'Ll U~U'Vl tifo?l1';if11';i~'Wf1~ nl';illeJ 81-.11 ';i U~U'Vl ti br:..J tJbb 'W~Vl~B 
'U 'U gl '\J 

~-:i~ei.Uei:i,Jn AJ';i~'W~~ n':i';i:Wei81-:i 1 d u~U'Vl'UB-:J~~~fl~e:ivi~eitJd::;neiu?l{1-.1?11';i 1 u~eiA1';i~'W~~md:w 
'i) 81-:i 1 d '\11 nJutl1 b?l'LleJieJ?l';i'\J b~ CJ1 nu n1';i~b vi1Vlu~ei?(-.lflll 'i)'i)'U 1ntl'UeJ-.1 bb~-a::;n~:w lbn ::;eifitJ ';i1 CJ 

q " q 

~1:wnu 1 'Llim1CJu 

.ff 'LI~ s 1-U~e:ie:i~1.:i~bviTi~''U Lllu md!Jn 1 Vitib'1CJut!n'\J~md11-:i bb~'Ubbn::;?1~1'1?l';i';iA bde:ivi1 " " ~ 
l ~ B ~ eJ ?11 ';i bb n ::; b r:..J CJ bl 'W ~1 'Ll ~ eJ ~ 'l fl lJ eJ eJ 'Ll 1 n i.J ~ 1 CJ fl i.J l eJ -.1 fl 1 ll n ';i eJ 'U G'1 fl 1 'Ll n 1 ';i ru ~ n 1 Vl 'U \i1 B 8 1 'l 

?1{1-.l?i';i';iA ~1um::;u1umd~-:ir\'1m:w~eiflmB-:iL~mnu~ei~n1~-:i~~fl b deivi111 n1~-.ltl1b?l'Ue:ie:i::; 1 d 

A1 ';iA1U-.ltl-.ltJ ';j::; b~ui.4'1r1'1)B::; 1 ';iU1'1bbn::;1 i.J'Uru::; l~ CJ'U~eivi~e:ir:..J~fl ~ei b ';i1\J::;~ei-.lfo ~(?)'lieJU ~B~-.1~ 
tl1b?li.Jei1'U~eiJue:i81'11 ';iu1-:i bL-a1vi1n1';ibt:-J CJ Lb 'W~~'liB-.1'\111-:J~ 6VJ:w1::;?1:w \l1nJ'U1i11 Luu n1';il V11 n~ 

" 
~B~-:iri:weie:iu 1ntl l(?) CJfl1';ibl?i(?)-.1AJ1:WAl'1b~'W~~~ei~e:i~-:iri:we:ieiu1-atl~1:wnu'Vi{e:im?lumL m'Vl1-:i 1 u 

n 1';i'\J{utJd-:i 1 Vi~ei~'\J';i::;~'Vl6m'Vi?l-.1?1(?1 
q " q 

6)11 dGJ QJ i110JdQJ 1~ 
bb 'U1V11·m11 b "U1tl bb uunTrne:i'Ub vrnww.i'U1V1m~:::m11b 'Vl1'Vl'Ui;le:ii;1.:iF111e:ie:i'U 6'1'U 

" " 
fl1';iU1';i'\J bb uu fl1';i?leJ'Ub vlB~\9lJ'W1VJ m~::;m';i{ 6vi1Vlu~ei~-.1Ad.J ei-eiu 1-au1 tJ1 i f1e:i bb 'W1'Vl1'1 

" " 
fl1';iU';iru1 fl1';j b '1!1 nu1'U1 b1 CJ'W bbn::;u'VlU1'Vl'UB-:J ti?lB'W n'U ti b1CJu~md~~1:wn'W 1 uim1CJ'Lll ~ei 1 Vimd 

" " " 
~(?) fl1';j L1 CJ'U f11';i?lB'W'\J';i::;?lu A11:wi.4'1b1'J-a~1'11 tJ~1CJ~ 'J1n 1'11e:i 81-:i fl1';ib1CJu m ';i?leJ'Ub~eJ-.lm1:w{ b vi1 

q " 

Vlu~ei 1 u ?1Vl1']m:W~fl1'UB'l:WVl1l'Vl CJ1~CJ Ithaca zj'11J) l?l'WeJ bl 'W1A(?)1 VJ:J1 'W fl1';ib1 CJ'W fl1';i?ieJ'LlVJ n~::; 
ri11:w ~ L vi 1Vlu ~e:i 'lf ufie:i Lb 'Vl'W~ \l ::;~ (?) fl1';i L1CJu fl1';i?iB'W L lJ u ';i1CJl'li1~ bY'l~~ bbCJ fleJ ei fl:W1~ 1'1Vl1 fl 

" ' ' t Q.J V I Q.I ~ V Q.J ~ ..::::,1..:::\1 .:ii I i.I I 

bbfl'V!1 fl ?11ll1';it\'U dru 1fl1';i'Vl fl~::; A11m b Yl1'Vl'Ll?l e:i b 'U 1 flU ';i1 CJ1'li1Yl:W fl1';j b ';iCJ'U fl 1';i?i e:iu ei CJ bbnl ei CJ 1-.1 
" " " 

?Jtl1 b?J:w e:i \l::; 1~ t:-Jn ~ bbn ::;~tJ ';j::; ~VJ6n 1-w 1 'W fl1';j?J eJ'Wm fl ffJ1 fl1 ';j?JeJ'Lll ll'W1'li1~bY'l~EJ81-:im fl "1-:i J 'U 

m'J 1';icJtl ?1 eJ'Ub6~n ::;A'U\l::; htl~?lB'W "1'111 A11:w ~b vi1Vi'U~ei " bb~ b lJ'W fl1';iUn fl ~-:i "VI fl~::; m1:w ~ b vi1 
'\.) 'U '\) '\J 

VJ'U ~El" 1 Vitr m1CJ'W 1'Wi'W1 'W'U ru ::;~ ?lBmb~n ::;';i1 CJl'li1 1:J11\l::; b ll'W Aru fl Y'11 ?lfl { 1'Vl CJ1Y'11?1 fl{ 

t!dd'~ m?Jfl{ vi~m1 CJl'li11(?1 j nfl1:w l(?) CJ\j';iru1 fl1';ifl1:wri11m V!m::;?l:w nu~ fl~ru::;'UEJ'l';i1 CJ1'li1 
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zj-:i 1iri'?\~u bbn:-;v\'1m'ltJ"i:-; ~fll'ioUm?\tie:i<tJm 11''1Jt1J A~~\91 (2554) b~CJiJb~tM Hirn llmb mVJ1-:iu5u~ 
1 timru~ff\~1f11'l~\f.\Jt!1Ylff\~:-;f11'l~b vl1Ylt!~eJa-:JAlJeJeJt! 1m111v1-:it'ie:i 1 ud 

'IJ 

- tJ fl a-:i bfl \91 1 bA 'l1 :-;tfo n :-; b tJ ~CJ t! lJlJlJ e:i-:i f11 'l~ eJ ?\1'l LA CJ?\ eJt! 1 vi\ A CJ~t! nu f11'l~-:iA1 ml.I 
' 

b~CJ1nu.Ue:il.lnt'i1-:i 'l ~1~1'u~1u~e:ia-:iril.le:ie:iu 1nu1 tibbl'ind'u b~eJ?\~1-:ii:JaCJm'li bA'l1:-;v1ir11 CJb V1\i1r.Jn 
'IJ ' 

b ~ eJ bb CJ fl bb CJ :-; eJ -:i A tJ 'l :-; fl eJ u Fl 1-:J 'l "U eJ -:i b d eJ V111 t! ~ eJ a -:i A lJ eJ flt! 1 n tl VJ \) 1 'l ru 1 A 11 lJ ti 1 b zj eJ ~ eJ 6U eJ -:i 

bb V1~-:J~l.11vl1A11lJboLJ11\JFleJA11lJ66(91flFl1-:J'U eJ-:J ~ 1' U?\1 'l bb n :-; W fl 1~~b~tJt!1iri' ?l ~ 1-:J~ eJ~'U 6 ~ eJ b~ tJ'U ~ 
'IJ 'IJ 'IJ 

" ' 
VI fl'l'.1:-; f11'lU'l:-; fleJU?l~1-:J bu eJV11~eJiri'1 tJ 

- e:i Jl tJ 'l1 mb 'U1 A11ll A A V1~e:iVI f'l'U ri ~~ m \J 1iri' 1'u r.J n fl 'l:-; VllJ \J 1flfl1'l b lJ A 1'u ~ e:i LA CJ fl 1 'l 

tJflti11e:Jci1-:i.Vm;JnU'Uvr'U~1t!A11lJbU'Ll\J1-:i \J1fl?lfl1'Uf11'lbWFl1-:J'l mVi f111lJbzjeJ Ylf'l'UA~ A1tJCJll 

1 \f.\J WS'l'llJ 1n1 1 ~~ b~ tJ'Ll 1~e:i11Lh1 tJA11lJ b V1lJ1 :-;?l:J.J A11lJbl fl Fl e:i-:i "ln 1 1iri' un m tJ ~ tJ'Lll.llJlJeJ-:J b6n:-; 
'IJ 'IJ ' 

m1:J.JA\?lb ~unrn ~e:iu 1 uim~tJ'U 
- ?1~1-:i A 11:J.J \9l 'l :-;V1u fl i'i-:i ri11 l.l~1 A' ru<tJe:J-:i ~lJ1 fl~ lJ 6u1'\-1lJ1 CJ bbn :-;1 \i1 flu 'l :-; ?1-:i f1 <tJ e:i~ b d e:i V11 

v ' ' 

1 u ~ eJ fa tJ ?leJ 'U 1~l6A 'l 1:-;v1° ~ ?l ~1-:JV1~ eJ ~ br.J tJbb 'V'J ~oLJeJlJn 1 u ~eJ a-:i AlJ eJ eJ'U 1m1 fl~ lJb D 1"v4l.11 tJbbn:-; 
'U 'U 'U 'I 

1 (91 flu 'l:-;?1-:il°l~~ ~-:i ?11'lli1 e:i~ m'l bbn :-;1 bA'l1:-;v1°r.Jn m:-;VJu<tJe:i-:i m'l 1i~e:ia~ri:J.Je:ie:i'U1mh e:i-:i\i1u 68~ 6bn:-; 
' 'IJ 

r.Jn m:-;VJul'ie:ia-:i ri:J.J 1 mb~~:J.J\911-:i 'l 

- H~e:iWflVJfl'l'.l:-;f11'lb~tJ'U~ f11'l~eJ?l1'lbbn:-;?1~1~?l'l'lA~'i:l b-du f11'lb~CJ'U f11'ltJ1b?l'LleJf11'l1'1i 
'IJ 

~e:ia~ ri:J.Je:i e:iu 1n tlb ~e:i br.J tJ bb vd.V e:il.ln~\i1'U 1iri'?1~1-:i ?l'l'lA~'U 'l1:J.Jt'i-:i f11'lbb?lA-:i e:ie:i flVJ1-:iA11:i.J Al?l b ~'Ubbn:-; 
'IJ 

v .:::.::.. ~ vd v 
f11'l CJ e:imu m 1:J.J A l?l b "v4'U'U e:i-:i r.J e:iu m CJ 

'IJ 

tJeJ n -cu1n16n1 ~~ ~ n1 ~ b~ t.JtJ n1~?f B 'Ll bb~ ~ n1~u~ru1 n1 ~B tJ1~ b Vljj 1 ~ ~1J bb rKi n 1~ b~ tJ u ~'1 ~ 
'IJ 'IJ 

u'l:-;?lu A11:J.J~1b~\Jn~1-:i1iri'ir11 CJ m1l.l~1:J.Ji'je:ieJ'u~'l:-;w-Ji-:i ~ b~tJ'Llbbn :-;~?leJ'Ll fa tJ?l1lJ1'lbl?\'lUUVlU1Vl 
'I 'U 'U 'I 

~ 6 "v4m :-;?l:J.J'U e:i-:i ~ b~ CJ'U bbn :-; ~?l eJ'U 1'LI111 'lb~ CJ u t9l1mtJ bb uu m'l?l e:im ~eJ~l'),J'Ll 1¥1 fl'l'.1:-; m 'l~ b vi 1 Yiu~ e:i 
'U 'U 'U 'U 

a~ri:J.Je:ie:iu tntl vl'-:il'lel 1 ud 

1) 'U'Vl'U1'Vl"l.IB..:1~6'1B'U 
'U 

f11'l'<(J \71 f11 'lb~ CJ 'U f11 'l?l eJ'U b ~eJ~ \f.\J'U 1Vl fl'l'.1:-; f11'l~ b vl1Ylt!~eJ a-:i Al.I el eJ'U 1ntl t9l 1lJ bb 'U1 f11'l?l~1-:J 
'IJ 

A11lJ iiri'1 CJ\i1'UbeJ-:J (Constructivism Theory) bbn :-;m'l?leJ'Ubb UU mru Pl fl '1'.11 ~?leJ'U A1'llJU VlU1Vl 
" ., "" 

\?l~'U 

- ~?le:iu b liu~ b(9)~CJ:J.Jmruti11e:i ci1-:i\J1 flie:i:J.Jn'li11?11'l ~e:i 6~e:i-:i'l11 m\i1m'lrul'i1-:i 'l 
'U 'U 'U 'I 

- ~?leJ'U b U'U~tJ1 b?l'UeJ mru1 ~~ b~tJ'U 1iri'Vl'l1U"v4~eleJ1\J\):-;lJeJU 1 ~~b~ CJ'U b~el fl"vj~eJ!.'1lJlJ~~t!bel-:J 
'U 'U 'U 'U 'I 

- ~ 6'1eJ'U Fl el-:J~-:j A1 bl1lJ ~1CJ1 ~ ~ b~ tJt! bfl \71 A11lJ A \?ll bA'l1 :-;~ bbn :-; b zj ell.I LtJ-:J fl 'lru ti11e:J ci 1-:ii1u nu 
'IJ ' 'IJ 

d d I ii 

b 'lel-:J 'l11 el'U 'l eJ CJ1-:J'l el u \?11t! 

- ~ ?leJ'U bbn :-; m :-; Fl'U~ b~ CJ'UeJ .nu 'l1 CJ b~el-:J 'l11"U e:i-:i mru ti\'1 m.h-:ii1u 
'IJ ' 'IJ 

- ~?leiu 1 ~~ b~tJ'Ll!.'1'lu bb u1f11?1~1~\J1flmr~ti11el 81-:i 
'IJ 'IJ ' 

2) 'U'Vl'UTVl~b~tl'U 
'U 

- ~ b~ tJ'LlFl el-:iiJ ri11:J.J m:-;~ei~e:ifo 1 'Llm'l b~CJ'Ll~ bbn:-; bb?l1-:i"v41m1:J.J~~1CJlTifl1'l"v4m fl"v4n 1CJ b ~ei 
'IJ 'IJ 'IJ 

1!K:J.J 1zj-:iA'1 \91 eiu~ bl fl Fl m bbn :-;[llJ b "v4\i1 ?llJ r.Jn 
'IJ ' 
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- e'.J b~8'Ut'1e}H U'Ue'.rbb61f1bU~8'Ul~8Yl\'1U tl1 b6'\'U'e)n'JtU1'Un1''i"A\71'U'eJ\IM'Ub'eN bb61nb u~ tJ'Unuri 
I \J V \J '\J 
~ I V .:::ii 

bbrlt b 'l"J'e)'U'J1:J..J'U'Ub 'JtJ'U 

- e'.J b~ tJ'U t'1 ei-:i b lJ \71 h'Urut'li1 tJ n'Uei .f\u'J18 1 bf\ 'J1t1'1 bb61t8'U ~~u'llJ\I A11:J..J f1 vi b ~'U'U u\I e'.J~'U 
~ ~ 

ei 81\16'\:J..J b V11Y1'1llt:·rn bb61tm 'ill'lru ru1ru b~eitl11 u~m'l'1'lum1ll~m1ll'il1'1 bb61t b zjeill LtJ\l~u1uvi~'LI 
'\ ~ 'U , 'U 'U 

' v 
eltJ1\l'JeJU\711'U 

G'l~ll • 
nl'J~ b vi 1Yl'U~el~\I Allelel'U 1m.h U'Ub~el\I b~ 81 nu n1'l'li1tJ1 vfoTI .ifil fldl:J..J\Yl'JtVIU nfi-:i t:-rn mtVlU 

'U 'U 

'U 'eJ\I ~el ~\I All el el'U 1ri tl 'eJ 81\I'JelU~1 'U '11:J..J1'ltiboif11 'il fi\I A11:J..JVlll1 tJ bbrl t 'JU bb U U 'U el\I~ ei~1~ b ~'LIVI ~el 
'U 

1~8 'U 6'11:J..J1 'Jf1l bf\ 'Jl t1f1 bb61 t bb6'11\I VI loV eJb Vi 'iJ 'iJ 1 \I fl el'U ~ 'iJ t ~ \71 ~'U l;;) b zjel VI ~el ~\I~ eloV elll ri 1 tJ cJ \I e'.J~ 'U 
'U 'U 

zj\lell'il'1~1 \I e-mmtVlU ~eie'.J~'U bb61t~\I All 'J1:J..J~\lf\11ll'JeJUf\eJU 1 'Unl'J bb6'1\71\lf\11:J..JAV!b ~'U Vl~el be-J tJ bb 'j/IJ~ 
'U 

b deiV11'UeJ\I M'U beJ\I ~l'LI~ei~-:i AlleJB'U 1m1~1 tJ m'l b~8'U~ b ~ei n l'l b vl1Yi'U ~ei~-:i.J1 b U'Ut91ei-:i b~ tJ'U~~'ilt~\I 
'U 'U 

A' 1111l1 b~ tJ1 nu ~\I ~1~ ei1'U Vl~ei'l"Ju b 'iJ ei ~l'U ~ ei~-:i All ei ei'U 161tl A' 'UV11oif ei b Vi 'iJ 'iJ 1 \ll bA'J1 t~ oil ei ll61 bb61 t 
'U 

~\I A 111 lll nu 191 'U bel\I ri el'U ~ 'iJ ttl 1 b6'1 'U eioif m;J 61 VI ~el~ \I~ el b d el V111vi 'l ~ 1 'U ~'e) ~\I All el el 'U 161tlel81 \I 
Q...I V .c.::il V c.. I V 11 I Q...I .c.:::l ..::::,I i.I ..::::.,.:::::ii 

'lt:J..J\71'lt1\1~61tllA11ll'lUe-JVl'UeJUMB'1\IA:J..JV11tJ e-J1'Unl'l'ilvin1'l~tJ'Un1'l'1eJ'UVlbV1lllt'1ll vi1tJ1Hn1'l 

b~tJ'U~~VlrllnVlm 8 b ~el 1 ~e'.J b~tJ'U 1~foU'Jt6'1Un1'Jru1 'Unl'JA\71 1 bf\'Jl t1'11M~\Yl'Jel\I bb?l1\IV11oVelll61 
'U 'U 'U 

b ~ei1'1 ?l'iltl<iJei b Vi'il'il1\I bb61 nb u~ 8'U b~8'U~b ~el b llvi:J..JlllleJ\11'Un1'J~U~oVBll61°1J11?l1'l 1 ~nll\l~'U bbr1t'1'JU 
'U 'U '\ \I '\J '1 

oif m;J61bVl6'i1i!'Uei 81 \l'JeJU ABU tl8'U~'il t~Vl ~'U l;;) b zjeJVl~eiiJtJ 5 n1 tJ1 ~el nl'J~8?l1'J,r'U 1 'LI~'U ~81 tJ 
m'J!Jne.J'U 1~UAAri1~AV1~1'UU'Jt?lUn1'lru"il~'li1tJ 1~A11:J..J~~bn\71~'U~\l~VI1 'LI~1 bb61t?ll:J..Jl'Jtitl11 u1 .if 

' 'U 

1~'il1-:i 1'Unl'J~eJ?l1'J~1'U~el~\IAlleJ8'U161'LI1'U~lMU'Jt.J11''Uei81\l~bvJ1Yl'U~el1 u 
'U 

.Q, .::::I d OJ Q ii Q,"l -2.3.1 bb'U1A~bb6'l~'Vl(]~!jbfiE.!1n'U'VH]~n'':i~1J~'U~ b.11 A 

V'l tj ~ n'J'Jll ~ u11.n A A el n 'JtU1 'U f11 'Jzj \I bu 'U b~el\l 'U8 \I u 'iJ b'il n ~A A (;j 'lJ'e) \In zj :J..J~ b~ tJ 1 nu 

nl'Jb~eln 1 .if Vl~elnl'J~U~18Vl1~8~'UA1bb61tU1n1'l~1\l 'l bb 'U1A11llA\71Vl~eJU'Jt?lUn1'Jru~"ilttl11 urj 

f\11ll~\IV'l el 1'il 1 'LI b~el\l~-;$1 bu 'Ubbf;l t ~\I~~ eJ\lnl'J r\'1-;$1fl\71f\11lld"il~'l1:J..J1ufi\lb~el\l'Uel\lf\11:J..JVl(;l1 n 

Vlrl 1 tJ'Uel\I fl 'iJ n'J'J:J..J bbf;lt-;$ 1'U1'U'U8\IUV1U 1Vlzj\IA'Uvi'11 U rll~\lel ~1 'U1J1 'Ut'U el\I~ u11fl A '\flJ ~ ~n'J'J:J..J 
~u11.nA (Consumer Behavior) VlmtJfi\I V'l~~m'J:J..Jnl'l~Vl~'Uhbb61tf11'Jn'Jtvl1'U8\l~U11.nA 

~ b~ mi 8\1 m 'l~ei bb61tm'l1off~'UA'1 bb61 tu1 nl 'l b ~ei M eiu ?l'U ei-:i m1:J..J t'18\I nl'l bb61tm1:J..J.W\l'V1ei1 "il'U8 \I 

e'.JLJ11.nA (f\11'l'Jru b'1~~Mtl bb61tArut, 2550) UVlU1Vl?l1lleJ81-:i'Uei\le'.Ju11.nA (Three Role of 
~ 'U 

Consumer) A11:J..J b oif 11"ilciei-:i bb VI b~ 81flU b~8\l'U8\l'V1~~n'J'J:J..J~U11JlA,!'U "iltlJ~1'U'li18bVl~el1 ~ bfl\71 

"il \71b~:J..Jt91'U1'LIn1'lbb'1Vl\l1 ~b ~'UJl1'l"J881-:i~vi b'il'Ub~ 81 nUA11:J..J bbMn~1\l'U8\IUVlU1Vl~e'.ru~foA 1~ mtv11 
' 'U 

1) 1 wo1'U~'U8\lm .if e-J~Mi1ru.vi (User) e'.Ju~fo A'iltil~1'Ub~81oif 8-:inui;i' m'.lrut'U8\le-J~l'li1ru.vi 
"' 'U 'U 

bbflt nl'J 1 .if \ll'Ue-J~ Mnru6Vl1~ei 81\l~:J..J~Vl~e-Jf;l 
2) 1 Wol'Ut'UeJ\1~~1m~'U~eJ (Payer) ~u~LJlAb U'U~~~ltJb~'U~8e-J~Mi1ruo/ir;itil~1'Ub~tJ1oif ei-:i 

6.!i 'U \J 'U 

flU'Jl fllbbr\t~n'\'.ltWt'Ll~ tJ~1'U~11'Ub~8\l'V8\ln1'J1offb~'U1 .ifVleJ\I 
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3) 1'W]1'W~'l.J8\l~<ff8 (Buyer) \l~bu'W1u1m~8\1'1.J8\ln1'Hi1i'i\l~'WA1Vl~8~~(9)tlru'V1 
~18 81\1b6d'W m1~\91~'W1\l~\l~<ff8~'W A'1vi~8i;-J~ (9)Jlru'l'1'1\91 CJ ~1'W\l\91 l"l'W8 mn\l'l.J8\I m1 A'1u~ n bb UU\l1~ (9) 

' '\J 

DmJbU'Wvt~n (ib~m l'VlCJ8\91lJ, 2555) 
' 

thl~E.J~i'.it.i~l9JB'l"lt"]~n':i':i:W~'U~fof'l 
'U 

1) D\l~CJ.f11CJ'W8n (~\IAlJl(9),J'W511JJ) ~~ ~1:1~8'V'l~(i\m1:1.J'l.J8\l~u~1.n AU\l~CJ~1'Wl(9),J'W511JJ 
(Cultural Factors) b U'WU\l~ CJ~ b~ CJ1oLJ8\ltl'\Jrl1iJCJlJ bfl\91 \l1nm1 b~CJ'W~bb'1~n11~~1'W~1m~WJ1\I 

'\J 

?lm:Umm\ln~lJ D\l~CJ~1'Wl(9),J'W511:1.JbU'WD\l~CJ~~'V'l~Mm1lJ'l.J8\l~u~1.nA m1VJ11u~\l~m1ru~m1:1.J 
M8\ln11'1.J8\l~u~1.nAVJ1\1~1'Wl(9),J 'W511lJ\J ~6d1CJl1 nn11(9)f11\91~\91~\ln1~r;l'WV11\I n11(9)'11 \911 i4'b 'VllJ1 ~?\JJ 

'\J ' 

nu~LJ~1.nAn~J.JbU1vtlJ1CJL~ ll\l~CJ~1'W1(9),J'W511:1.J u1~n8u~1CJ (1) l(9),J'W511J.J~'W:o1'W 
'\J ' ~ 

(2) l(9),J'W511lJ88 CJ (3) ~'W~\IAll zj\l~\I b Vl~1d~m1JJ~1At1J8 81\1 ~\1~8'V'l ~ii1m1JJn11U~1.nA1 (9),J'U511ll 

~ 'W :01'W b lJ 'W ~ ru ~ n~ru Vl~ 8 ~\I~ lJ 'W ~8 ?\~1\1~ 'W b\91CJb{J'W~CJ8 l!-ru ~\I b U'W ~ d n 1Vl'W (91 bb'1 ~Adu A lJ 
~ v 'I 'I 

'V'l~ii1nl1ll'l.J8\lll'lft181'W~\1All1\91~\1Al!Vl~\I (Etzel, Walker & Stantion, 2004 B1\11'W urul"\1 

~ru'li1'W'W'V1, 2548) b'li'W ~n~ru~'Ll~CJ'l.J8\IA'W 1 VJ CJA8m16d1m vi~m~8n'1zj\lnmb'1~n'W v1'IJ'W?11u11K 
v '\J ' 

11 1\9),j'W511JJ b lJ 'Wd;J'1 b vi q ~'W]1'W~ ~(91'1.J 8\l'V'l ~ii\ n11l!A11ll M8\I n..,11'1.J 8\ILJ A A'1 b\91 CJ'V'l~ ii\ n51ll'l.J 8\1 
II'.::::. .<:::ii 2..1 Q..I v 2.1 ..:::.. ~ Q..J Q,..I 

ll1.i~mn\91\l1nm1b1CJ'W~ m11u~ A11l!(9)8\ln11 bb'1~'V'l~(9)m1ll'V'l'W]1'W\l1n m8UA11bb'1~?lmU'W 
' .., 

Q..J I Q..J .c:::il CU t:::f Q..J ..:::,I .C:::... .C:::... I .c:::... .::!ii 
VJ 1 \I ?l \I A ll A 'W VJ n n ~ ll bb '1 ~ VJ n ?l \I A ll ll 1 \9),j 'W 511 ll 'll \I 1 \9),j 'W 511 JJ ll 8 VJ 5 'V'l '1 (9) 8 'Vi ~ (9) n 11 JJ n 11 'll 8 

ri 8'W.iJ1'lm n\l1nu1~ b Vll"!Vl~\l~u1~ b Vll"l'Vl~\11~ 
'\J 

2) U\l~CJV11\l~\1All (Social Factors) ~~111ru b?l~1'(9)tl (2550) L~bbU\IU\l~CJVl1\l~\IAJJ v1\ld 

n~l! (Group) 'Vlll1CJfl\I ~AA'1~\lbb~ 2 A'W~'W1u ~~ll~'W5nm~81i4'u11~bu1vimCJ'l.J8\lbb~ 
'1 ~A'W 'Vl~8'V'lf1ii\m1J.J'l.J8\IU AA'11~1u€JVJ5'V'l'1\l1nn~JJ8eiCJvtm CJn~ll n~ll~ lJBVlB'V'l'1 b\91CJ(9)1\l17iu A'W~ 01 'I 'I 'I 'I 

ei~1'Wn~ll AB n~ll?lll1:Un (Membership Groups) 1'WV11\1(9)1\16il1JJ n~lJB1\IB\I (Reference 

Groups) b {J 'W n~ll~1-tf bu~ CJ'Ub .y] CJU~\l'Vl 1\1(9) 1\1 bb'1~Vl1\IB 8:1.JVl~B 1-tf B1\I B\I b ~ B?\~1\l'l-11"1 'WA ii\vi~u 
'V'lf1ii\ m1l!'l.JB\IA'W UAAmJ mi~ 11Kfo€JVJ6'V'l'1\l1nn~lJB1\IB\l~(>)'W 1iJ1Jlei81 'Wn~lJ 01 'I 'I 'V 'I 

A1BU A 11 (Family) '\} ~~BVlB'V'l '1B81\lmn~B'V'l~ii\ n11JJ ni1<ff ei 11nn11(>16'11(91?\'Wh1 'W 

U'Vl'U1Vl bb'1~BVlB'V'l'1'1.JB\IUAA'11 'Wm8uA11 zj\lv1'1viu1~b U'Wn~JJB1\IB\l~?lm:Un 1 'WA1BUA11eim n 
' ' 

bmei81\I b(91t.Jbu'V'l1~U(911:1.J11(911bU'W~<ff8~'WA1~1'W 1 viru1~?lm:Un1 'WA18LJA11 'W8n\l1nd ?lm:Um~n 
'\J ., 

nlJA11lJ~1Aru b 'V'l11~\l~ b U'Wbb 1\1n1~M'W1 ~u \911lJ11(911<ff u~1 CJ bb'1~A1BUA1'1~(91bU'W?lf11D'W~tl81 i4' ., ' ., ' 
.::::.. .::!ii tj ii 

bn(91 n11'1lu'l.J1 CJmnVl?\(91 (911 CJ 
' 

'U'Vl'U1Vlbb'1~?lm'W~ (Roles and Status) bbl71'1~A'WB1\l\l~u81'WvtmCJn~lJ b'li'W b~u881'W 
'\J ' '\J 

A1B'U A 1'1~uV1LJ 1V1 bu 'W'1 n ei ~1 'W bl\I b~CJ 'W~U Vl'U1Vl bu 'W11 m~m.J bu 'W M'U LJ'Vl'U 1vi LJ1~ n 8U ~1 CJ 
'\J '\J 

n\l m1:1.J ~1\1" ~u A A '1 D nA1(91'Vll\ll1\l ~ m~v\'18B nm fa CJ~\I~ m~v\'1\l ~~'Wu 8nu'\JAA'1~~8JJ~ulJ I 'I 'V 'll .:i 

bb~ '1 ~UV1U1V1\l ~LJ i]iJ'ii\(>11JJ?l tn'U~ (Status) zj\11:1 ~Vlu'U~\I m11 i4'm1 CJulJ-rU\l1 n~\IAJJ LJ fl A mJ' n\l ~ 
b~ 8 n t:-.J ~ (9) Jl rusv1'Vl bb?l (91\1fl\I?!f11'W~Vl 1\I ~\I AlJ 

3) D\l~CJ~1'UUAA'1 (Personal Factors) ?l1JJ11DbbU\1(>11JJ~n~ru~Vl1\IU1~'li1n1 
' 

(Demo~raphic Characteristics) 1~'91\ld 
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3.1) b'Vil"l (Gender) blJ'Ll~n-13ru::;'IJ':l::;'iJ1muririC1~&\A~1m~.:ibbl'lbn\11 'IJ':l::;n-eiu~1t.1 b'~l"l 
' 

'IJ1mb'fl::;b'V11"1Vl~.:i bU'UU'1~t.1~'U~1'U~bbFlfll'l1.:inmrn.:i~riri'f1 ~.:i661'1~11'Vlm ~1'U'V11)&\m1:w A11:w AA 

ri11m~'U en1:wruA11:W~~fl bb'f\::;f111mlJm'Vil"l'lJu.:i~1bm (Dainton & Zelley, 2011) 6~u.:i Vll"l'UA&\ 
'V 

m1:wf1A r11'Llt.1:w ~b'Vi 1"1Vl~'16be1::; b 'Vil"l'lJ1t.1:i'.lm1mLFlfll'l1.:in'Llmfl ~.:idb '\'\l':l1::;l'nitin':i':imbC1::;~'1A:lJb ll'Ll 

(i)1n1Vl'UA'U'Vl'U1'Vl'lJu 1'\Jl~.:J'lJ1CJ 11\>11.:in'U ~,:i~,:ie.m 1vtVl~.:J66C1::;'lJ1CJ:i'.JVit)&\m':i:J.Jfl1':i~u?l11 ~1-:Jfl'U~l tJ 

('\.Jru'lJ1 'Ll&\'\'\11:lJ.:iAC1, 2555) 

3.2) m~ (Ase) ~mlJ'Ll(')16b'IJ':iVl~.:i~~.:it:rn1Vfrim':l1:i'.lri11m6Flfll'l1.:in'Lluun1'\.J 
'1'11) &\m':i:W'Uu.:irim ':i1J'L! 6nA~'L!'11flbb 1.:iu.:ifi'u'11nmt.1'L!u nmm::;~'L! 1\11m zjffl1 rim ':l11 '1i'~1FlFl1:J.J 
6b u u ~ ~ .:i A :lJ 1 ~ n 1 Vl 'LI A 116 lJ 'U 66 iJ 'U 'V1 zj .:i ~ .:i ~ rt \ii 'El '\'\I 11 &\ fl ';j ';j :lJ 'lJ 'El .:i A 'LI ~ :i'.l 'El 1 ~ 1 'LI 1 CJ 6 ~ tJ 1 n 'LI 

6llm'lim~t.11n'U '11fl?lm'Vi~.:iri:w~11.:ibbuuu81'1H (t.JU'fl bUill\J':i.:JAfl\J, 2542 il1.:i1'U Q::i:lJru"V'ltl 
' v ... 

~.:in'1m11, 2557) ?l1:lJ1':iblu6'U1t.JFl1:Wfl11t,t,D.:Jfl~:lJ1'Ll~A~1.:i1 6'1i'Ll Baby Boomer :i'.lt11~':l::;Vl11.:i 
46 - 64 ti ~1'1i'~1Fl6~CJu~1t.1 :i'.lri11:wuA'Vl'Ubb'fl::;'lJcJ'Llmfl ri·t.rnridnuu'\.Jmru6'V1A fofa~'1::;1i.Jm!A 

' ' 
Fl1.:in'L!.U1:wnut.1ri Gen Y ent.1'\.J':i::;mru 17 - 33 ll ~1~~1Fl~1u1Vlru\J::;~fl'W'unum':l1'1i'Bm'V1ufo5Fl 

q 'I IV 'V 

6ll'Uu81.:imn (ru~'V1C11t.11V1b'1u, 2557) 

3.3) m1i'imn (Education) fl1':ii'lmnv\'11Vf~B'u?l1':l:i'.lA11:w~ A11:WAA Vll"l'UA&\ ~ 
'V " 

\>11.:i fl'UueJn 1 'IJ ~~:i'.Jfl1':li'ifl~1?l.:J'1::;:i'.JA11:W~ 'Llb~m\>11,:i"' ~ 6fl\11~'U 1~u 81'1fll1.:J'lJ11'1 b6'f\::; 6lJ'UA'U~ 
'U \I '\J 1 

1i.J fi ei t.16zjeiei::;1 ':l ~1 t! I ?l1 ':i~1i.J:i'.1Vl~ fl~1t!vt~m Vl ~~rt ?l'W' 'U?l~ m V1 t.1-:J'Viff;.J ::;~fl 1~ 66cJ.:J zj'11t!~A~m1 
~ ei ?l 1':l?l::; A 1fl?l'U1t.1bbrt::;11171 b ~1m fl~t! ?i '1t:-.Jfl1 Vi' ~{u ?11 ':i b~ ei fl bu A{u .Um.rn~11?11':i1~ ~1 tJ bb'fl::; 

" 'V 

?l1ll1':ib1 b6 'll .:itlt!.Uei:w rt~11?111Fl1:w ri11:w?lt! h'lJB'1~{u?11':l1t!fl1':i1 oil'IJ':l::; fo'lJtl 6b'f\::; ri11iiV1.:iYrn 1 '1 
'V 'V 

fl11Afl~1~.:i6llt!BflD'1~t.1~:i'.lB'V16'V1'fl~ei~{u?111 ('\.J1:w::; ?iFl::;nVit!, 2546 e)1'11t! a'::i:wru"V'ltl 
'V ... 

~.:jfl\Jbl111, 2557) 

4) iJ 'OJ~t.J i11 t.11 t!~:i'.l t:-.J 'fll'I tl'Vi ti&\m':i:W'lJ u.:i~u1fo A iJ 'OJ~t.J'V11.:J~ Fll'Vl t.J 1 ( Psycholosical 

Factors) f\11':l':lru 6?l~{Fltl 66C1::;riru::; (2550) 1~6?lt!ul1 U'1~t.1'V11.:J~Fll'Vlt.11~G"11fi't12 7 U'OJ~t.J 1~b6n 
fl11'0J'11'0J m1fo~ fl116~t.Jt!~ Vll"lt!A&\ UA~fl.f11V'J b6t!1A11:lJAA~:i'.ll'luFl'UbeJ.rn'f\::;A11mzju zj,:i:i'.Jt:-.Jri 

'U '\J 'U q 

\>leim1(i)A~'U h'lJB.:J~'U11J°1A 1At.JFl':i.:J bdeJUAArt 1~{u 661.:J'OJ'11'0J~.:j.f11t.J 1 'Llb6{;1::;.f11t.J'Utl nmm::;~t! \]::;v\'1 
'U q 'U 'I 

1Vl6fl A fl1':l{'U~\>lei A11:W ~tl.:Jfl1':i,5'U 6deifofo~1~,:i 6fl \71fl116~ tJ 'LI~ t!~.:JJ'L!"' 1A CJ fl 1':l{'U~\J::; b lJ'U 
'U 'U <U I 'U 

n1 ::;'LJ1t! fl111'LIfl11n ~'LI fl1ei.:i~.:ifl1::; ~t!~1~{u ~1'U n116~t.1'W~\J::;v\'11 Vi' bn A n116 'IJ ~ t.1u6b '\.Jri.:i 
' 'V 

'\'\!fl&\ n 1':i:W'OJ1fln11 ?{::; ?l:J.J A11:lJ~ 66rt::; 'IJ ';j::;?{'\j n 11ill~~1'U:lJ1 zj.:i oLJ tl :lJ rt ~11 ?11':ibbel::;'IJ1::; ?l'U fl 1 ':i ru~1~ {'U 
"I " " 

Ju \J::;?i.:it:-.J'fl 1vt6flAA11:W'lJu'UbbC1::;1iJ'lluU 1 t!~.:iJu ~.:idbei.:i~v\'11 Vl'UAArtbnAVIY'1uA&\~um 66rt::;?i.:it:-.Jrt 
' 

1vt6flAVit)&\m1:w\>lei1 'IJ ':i1t.JC1::;bBt.JA~.:id 
4.1) 66':i.:J'1.:J1'1 (Need and Motives) 1~n~11~.:i?116vtFlbdu.:i~u1t!fl1':i~tlt:-.J~FlDrusn11 

'V ' 

~'U 1fo ri ';,]::;~ ei.:i 6nAri11ii ~ ei.:im':i6U'Ub61-:i"OJ.:i h 1Vfm::;vhm1~ei1 'IJu1uAri11:J.J~u.:i m1 bb'fi::;ri11:J.J 
'V 'V 

~tl.:J fl11'lJtl.:J bb\>lrt ::;'UAArt'OJ::; 1i.J 6 vt:i'.leJ'U fl'U 
' 

4.2) m1foi (Perception) :i'.J':l::;~'lJA11m~1-i16bFln1'11.:inu u1.:irim.U1h6~u.:i111~ 
~1'W b .U1m 1 'Llm':lfoi\~11A b ~1 bbl'l'U1.:iriu~ei.:im':ifl11'Utlfl b~1~11 vimt.1 I ri~.:i~.:i'OJ::;{ui b .U11"0J1~ 
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n11 l?!'Ll eloU el:J..J fl l ~ B?! ~1~ ll 1~ n1::;Fl'U1 Vf lnA n11~B ~~Fl El~ r; n~1i1n~ru::;n111''\J ~'V EJ~ n ~ :w A fl 1 A 
'V ~ 'V ~ 

lU1V1:J..J1CJ llfl::;l~e:in.Um;Jfl~11?111~n~:J..JAfl1AlU1V1:J..J1CJ~::;foflA~1CJ ~~&1m1 :wm11''\JitACJ hJ~~ h 

b lJ'U~~~hJ fl11:J..J eJ~oU1:J..J 
4.3) VlY'l'Ufl&l (Attitude) m1:w~~n'VB~'\Jflfl~~B~~ 1ri~,rn~~ 1 'LlVJ1~'\J1nvi~elfl'\J zj~~::;il 

'U ' 

~VJ 5~ fl~ e:i ni1-r'\J~ lotl'Ll ~'\J~ln flilVI P\'Ll fl &11~ ~ ~Bmvi11G11b~~1u11blJ'Umvi11~hfo nvii1 n 
'U \I 'U 'U 

1.n'1Jmni1 1~m•1 bll'Ll'VB~ fi'1~m'Ll1'U li1~J'Ll ~'U~1.nfl'U1~11CJ cJEJ:w~::; 1~~Bmvi11G11 b ~~1u'U~1.nfl 
'U 'U 

l lJ'U Fl'U ~~J'U ~ ~~~~'UA11 mJ1A 'l ffe:J n?iA fl1191 ~::;L.J 1::;?{'\j fl11:J..Jb'11l~~1A ~::; ii'EJ~'\IHJ1 CJ1:J..Jb L.J~ t.J'U 
'U 'U 

VI Y'l'Ufl &1'1JEJ~~'U~1.nfl 1 mtKlri t.1m1'Vl11 Vf lflAn11t.JEJ:J..J-r'\J M 
'U 

4.4) n11l~t.1'Lli (Learning) '!Tn~AlVJt.11 :i~11n~~~&1n11:J..J'1JEJ~fl'Lll11l1 r11m1n 

l L.J ~ t.J'Ll ll D!;l~ 1A ~ 1 n n11 l~ t.1 'U i1 'Ll l~e:i~ ~1~ 1 Al CJ n11n1::;'\ll1J11 l ~El 1 vi'1A ~fl A el'\J ?!'Ll e:i~~'V'IB 1 ~ 
b~ElbflAfl11:J..JFleJ~n111A 1 ~::;'\l'j CJ1CJ1:J..JVJAmMV11l6U1UAfl11:J..JFlel~n11 V11n 1A~mlJ'U~~eJ h~::; 
VJ A!;l e:i~'Vl 1J1vim t.11 fl#~ ~'Lllb 'llh,;h lJ'U16~~~~ A 1 'UVJ~~~ni1 b~t.1'Lli~::;n~11i'i~ e:i~f!L.J1::; nel'\J 

~bU'UbV1~ bU'Ll~fl AEJ m1~nm::;~'U (Stimulus) bb~::;m1Ael'\J?l'LleJ~ (Response) '!Tnni1AmA1~ 
'l11VJ~~~fi1L.JH''Vl1m1?i~l?!~:wm1Amri m::;~'UJ111'11t.11~~ru1 m1?116A llJ'Utii''Ll lU'Llm1m::;~'U 
1 Vf lnAL.J5 n~t.11Ae:i'\J?1'Lle:i~li11 t.1 m1~e:i~~ Anruo/l~~'\J l i1'Ll 

4.5) fl11mzje:i (Beliefs) l U'Ufl11:J..JAA~'\Jflfl~flA~eJ 1'Llhl~t.11n'\J~~1A~~V1~~ zj~ l U'U~!;l 
' 

m~1nL.J1::;?1'\Jm1ru'1 'LleJ~A llfl::;iJ~~~eln11~A~'Ll h~e:i'1Jel~~'U~1.nfl ~1elcJ1~ lotl'U fl'Ll 1 VJCJJJfl11:J..JlzjeJ 
'U 

4.6) ~fl~n.f11'\l'I (Personality) m.J1t.1i'i~ ~Ull'\J'\J'LJEJ~'V'l~&1m1:wvi~e:i~L.Jfo1't.1'1Jel~lb~!;l::; 

fl'Ll ~?!::;YI eJ'LlD~ fl11:J..J l lJ 'U ~1 A'Ll'V el~'\J fl fl~ J'U 'l fl'U bl~ fl::; fl'Ll ~::;iJ'LJ fl~ n.n 1'\l'I~ lb An ~1~ n'Ll e:ieln 1 L.J 
' ' 

zj~~ ::;iJ ~VJTI'l"l~ ~El m1 l~el n~el ~'U Alb ~el A El'\J?!'Ll el~ fl11:J..J~~'V'IEJ 1~'1Jel ~ ll~!;l rn 'U Kotler lb fl::; Keller 

(2012) n~11i'i~ m11lm1::;~'\1'1~&1m1:w~'U~1.nfl1111l U'Lln11A'LlV11V1~elm11.Jt.1 l~t.11n'\J'V'l~&1m1:w 
n11~mlfl::; ni11 oU'1Jel~~'U~1.n fl l ~ e:i 1VlVJ11'\Jn~i1 n~ru::;~f1 &1 m1:w n11~el ll~::; n 111 '1l'Vel~~'\J ~1.n fl 

'" "I '" 

zj~ rl 1 A tl'U~11') ~ ::;tl1m n 1WU An fl t.JVJ 5n11VJ1~ A fl 1 (?! l ~El A EJ'\J?I 'U el~ fl11:J..J .W~ 'l"l El h '1J El~~ 'U~fo fl 11') 
' " 

e:icJ1~lvim::;?1:w 1At.1ilr11m:w~1m'Llni1fi''Llvi1i1n~ru::;'l"l~&1m1:w~'U~1.nfl f1e:i sws llfl::; lH 11'1lbn 

Who?, What?, When?, Where?, How? blfl::; Why? l~eJA'UV11rl1AeJ'\J 7 L.J1::;m1V1~el70s11'1bln 
Occupants, Objects, Objectives, Organizations, Occasions, Outlets bl fl ::; Operations 

bb?\(?1~1Vfli1'Llm11'1lr11m:w 7 r11m:w b~elV11rl1AelU 7 L.J1::;m1 l~CJ1nu'l"l~&1m1:w~'U~1.nfllbfl::;m1 
1-li nfl~VJ5n11Afll(?l~?fe:i(?IA~ei~n'Ur11Ael'\J'VEJ~'l"l~&1n11:w~'U~1.nA 

~1n~mh1m-U1~1'i''U?11m1n?11L.J1~11 ~~ &1 m1:w~'U~1.n A b U'Ll'l"l~~ m1:wm1lb?f (?I~ e:iein'Ue:i~ 
'\JAAfl lb~~::;'\Jflfl~ 1 'Llm1A'Llm ni1 b~e:in~e:i m11.;f m1L.J1::;b:ij'U~fl vi~e:i.JAm1n'\J~'LlA1bl~::;'\J~m1 
' ' 
~ fl1Al1~::;?11m1tiAeJ'Url'Um m1:wl'i'e:i~n11'1JeJ~ A'U bel~ M 1A t.J~u~.r t.1~1~ 1 l lJ 'U~ln 1::; ~'U~ nel 1 VllflA 

'V'l~~n11:w'1Jel~~'U~1.nA 
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2.3.2 bb'U'JRlilb~~'JrlU'VHl~fl1';i:Wn1';i1otl~B~~~6'1'UB~~U~1.fWl 
1'LIU'J~U'U°ll'Jf)Aff'i"i:iJ~'U~bnA1 'U~A~~Vi' fllJnl"ib u~ CJ'Ubb Ufl'l 1 Uuci1'1"i1\91 b ~1 1 'LI~Av1il oUB:!Jfl 

mnmCJv1~il~'11'vrn 1 UV11~u~1nm1'U "i~'U'U~ruru1ru8'Ub''vlB~btJ(Y1~lJ A11m ~1?1-:imn~'U ~-:i~ri~e:i 
'U v Q.J 'U 

y.J fl A m"ilJ ~ 1-:i 1 'U u-:i ~ u~tn A ~-:i 1'LIm"iv\'1 n 'J m"ill ~1-:i 1 1:W11'J ~ b l1 'Um "i'UlJ "51CJm"j1 vi "iVi' l"\tl 
l l al I ~ ..:!rl V I .i.J Jt .c:.. V I <:::::.. 6" C::: C:::.::::::I 

m"i m'LI'U11 ?11 "iVl"iB'UVlf\11 lJ m "i bfl'U bnll?f Vl"iu bbll bb(Y1 m"i?t>l'llB ?!'LI A 1~1'UV11'1B'U b vim b 'LI IY1 nll n1';i 

bA'U 1(Y1~'UB 81-lmn (e:i~?t"i1 bm'J~f1!, 2558) 11'1CJ~~u~1f1A 1:W-;J1 b ll'U~B>l b~'UV11'1uun'Uunu1'UA1 CJ 

f111lJ?f~\911 m1u1CJ~~1CJ\911 CJVi11 Vf ln1'1°11'Jf)Aff'i"ilJ~ b~CJn11m"ib?l°ll'J~BV1fl1 t.JVIU1'JB (Multi-Screen) 

1m1m b~mn'U ?i>l~fl 1 Vf~u~1.nF1iJ?tm6V1~B'J\91~unrn~u'111'1b~B'1V1~'1J'Uim1'1b~BCJ1 ~>lfl1b ll'Um';i 

IY1fl1\91Vl~B1~~ru1bbrK1.J'U~>lilF111:iJ?t'U10J~'J~B t.J1n~B CJ1nl'1J'Ui'Uri>l 1 tJ Bn v\'11 Vf t!n n1"ilY1 ri1\91J'W 
'IJ 'IJ 

~m'\Jfo~1ucJ1'1mnmCJ'J'U~B>lV11161Vi:W1 b ~m '111~'1~'\J~bnA 1 'LI~Fld 
~-:idbdm 1milri1mn~'LIVln" 1mVi~u-:itin 1 otl'l Vf bU'UU"idCJ'UU vh 1 Vi~u~1J1F1J'UiJvi1-:ib~un 

" I <u <u 

11'J~b~B nVl~B 1:Wb~B nv10J~u~fofl bduVl1'iJ~ 1"ill1n~'U1uBn f11~'11Ab'Jub 1u 1'llr1Vl~B b duV11~1:Wb U'U 

U"i~ fo'UUFlB ~1 bB'l'J~iJ Fl11:iJ ~~mbcJ ~ml u "i'U ~ ~>ln~ 111 tJ bfl CJ Vl~B f111Ab'J B b duV11~ t.J11m n 1 tJ 
'IJ 

~'U~1flfl'Jn~mJ1'UVl'UVib°ll'J"i1~~B'1lJ~'15'U 1Vfv\'1Flu1 tJ1 'U~lFl ~'U~1flfl 1 'LICJFld~mnl"i~ 'J~Vl1oLJB:iJflv1 
'U 'U 'I 'U 

bU'UU"i~ fo'Utl~ulY1'U bu>lmnn11m"icJl'1b8CJl'1Vl~uilbd'iJV11Vl1'1n1"i(;)fl1\91m nmCJm foll ~>ld mTvh 

1 Vi b d BVl1b ~mmfom1ll~B>l m"i~u~bFIJ 'U~>lilF111:iJ611A'ru~'Limn 1 'LI B'U1fl(Y1 b ~B>l'J1n~u~1n Fl 
'IJ v 'IJ 

?f'U 1 'J B1'Ub duVl1~ b U'U f\11:iJ?f 'U nu'U b Vl>lnu'UB tl1'15'U ~'U~bnf\lJ1 n n11V1~'11'U?t1:iJ1 Vlf111:iJ~1 A'ru 
' 'IJ v 

nu F111:iJ?tiJnm n n11F111:iJiJ1b zju~u bbfl~m nn11~'iJt.Jfl~ 40 1:W1AA"i1'J?tuu'l.i11~1Afo nu'Uv1'1 ~ 
' 

bb'U~~B 1 u1 VlA'U5'U ?i>l~fl 1 Vf~u~1f1FllJn1"i~>loLJe:J?f>l~CJ b~B>lfl11:iJU1bzj'iJ~'iJ'Uu>l bduVl1mn~'U mnn--J1 
'IJ 

~Bt.Jfl ~ 60 ?f>l~CJ11'1.i11 ?11"iv11Ail f111:iJITT bBtJ>lVl~'i) 1:W f11y.J~ b~'UlJ nl"iU fo bU~ CJ'UVl~mu~1 Vl~e:J 
~b ~CJ'Utin~1-lmb ~CJ'U Vl~u 1Afo~flu"i~ 1CJ'1lu'J1nm"ib~t.J'U 1 m :a-:iu1 nVl~e:i hl ~>lbU'UBnVl~>lu'J~ t.Jv1 
'IJ 'IJ 

t!nm"iAfl11'1'J~~'iJ>lA1U'1~'1 (U11'lJtl '1l1(;)~1vimnri, 2559) 
'IJ 

'J1n CJFl'Uu>l 1~~ru1Vi1 'J'Um~>lm"iv\'1m"i 1~~ru1uu'U 1ritl bbfl~ b U'UU1CJ1~~ru1 n1"i(;)fl1 \91 
' 

Vl~B m "iv\'11 ~~ru1 b ~ B'J ~~B?f 1"irl'U~'U ~1n AJ'Uilm"i b tJ ~ CJ'Ubb Ufl>lu cJ b?l:iJB zj>l.j''U b U'Ub °ll'J"i1~~u~fo Fl 
'IJ 'IJ 'IJ 

bu~ tJ'U 1 tJ Fl1:iJ n"i~ bb?IVl~Bn 1 "i~ \ill 'U1'Uu>l1fl n~ bu~ CJ'U ~ b ~'U 1A'8'191 AB n1"i bu~ CJ'Ubb tJ fl>l'UB'1?f f11°11'J 

bl"\"i~]n'J bbfl~~>lfl:iJ~b U'U~1 n1 b U\91°11'Jf) A ff'i"i:iJ'UB>l~U~1.nflv1bnl'1m b U'U Generation Fl1'11 zj>l'J~lJ 
F111mbA nFl1'11 'UVl1'1f111:iJA\91 bbfl~Fl11:iJ?f'U h'UeN 1 mbFlfl~ Generation v1 bblY1 n~1'1rl'U ~>lm 1 'LICJFld 

' 
~mnm lJ'LI111~~ru11 'U';i'Ubb urn~:iJJ'U 1:W1A'~fl m"iuunVl~'iJU"i~ml"IJ'U 1:W1A'~fl bbfl~n1"i°ll'Jl'1ucJ~1CJ 

'IJ 'IJ 'IJ 

b~tJ11:W1A'~ri B n Flu 1 tJ v\'11 Vi bb 'U"i'U~J'Ul'i'u>ltJfo~1ucJ1'1m n bdum~>l 1 'LICJFlv1 ~u~1n AJ'Ul'i'u>l m"i 
' 'IJ 

Fl11:iJ'J~>l h\11 n bb 'U"i'U~ umn~oLJB:iJflv1b U'UU"i~ 1CJ'UUFleJ1'11 bu>l v\'11 Vlbb 'U"i'U~Jm~'Umv\'1m"iAfl1\91 
'IJ 'IJ 

I l I i.J I i.J i.J 

~1'U Content eJcJ1'1mnmCJ bbFl~-:iVl'Ll>lVilnvi:U'U AB -;;l1m'U Content mnmtJVibnl'1:Um.J1u'UFl1'1 

bbcJ>l F111:iJ?f'U 1'J'J1 n~u~1f1 Azj>l rl'Ubbfl ~ n'U v\'11 Vf bnl'1~'1v1 b~CJ n11 Information Overload 61'1V11''U 
'\J 

~'U~fo Fl ~>ld~-:iv\'11 Vf ~'U~fo FIJ'Ul'i'u>lVl11'i'16iJ1 CJucJ1'1mnm CJ~'Um bbfl~bd m Vlfl fo fa 8 b U~ CJ'U 1 U 
'IJ '\J 

nmv1 ~u~1n F1'J~iJF111:iJ?t'U h~'1Fl1-.:i 1 J'Uuu CJfl>l b~BtJ 1 m"i bnl'1~'U'Uu-:i b vifl fo fa 8 ~-d1mY'LIVi11 Vi 
n1"iB1'UVl~un1"i~'J~~.Uum1J'U~mv\'1~1mviF1 fo fa8bV1~1d v1b~'LI1A'8'191Au Chatbot Vl~u Voice 

'\J 'IJ 
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search ~TU Virtual Assistant 1t1Iii1-.:iu 'i:; b Vl !"H~:wiJ fll 'ivl 1bdeJVI1OJ1 fl~ -.:i ~ t:-J~ vH d eJVl1~1'\.J Vl 1-.:i 
" 

Chatbot bb~1 Vl~eJvllbU'U Conversation b~eJ~eJ?!1'inu~u~1.nfleJeJfl:W1 ~-.:id iJ~1e:i~1-.:J'UeJ'I 
" 

Quartz blU Content zje:i~-.:i~~-.:ibdeiv11e:ie:ifl1UbbUU Chatbot bbfl:;ri'1e:icnfl~Vl~mrn1flri1t11'ie:i 1Vi'~-.:i 
.., ' " 

olre:im1:wut1mV11 Chatbot bV1e:iv11m'iDlt1l'ie:i 

~-.:iJ'U u fl fl 1 'i\91fl11?11 'U ~fl d~-.:i ti\' eJ'I b~ t.J'U i'Wfl Fl fl'i'i:lJ bbfi:; b 'Vl fl b 'U 1fl ~ ~iJ [:.,I fll'i eJ 'W1l Fl fl 'i'i:lJ'U eJ '1 

~ u ~1.n fl 1 Vi'm fl 110J :;v] 1e:i81-.:i 1'i1 Vi' ~u ~1.n fl ?!'Uh vi ~e:i v111 Vi' bfl ~e:i-.:il'.l e:i b vi fl 1'Ufa~Iii1-.:i '1 Jt1 bb 'U :;th 
" " 
bde:ivn'Ue:i-.:i b 'i11 VlV1'i-.:inum1:writ1 h'Ue:i-.:i~u~1.nfl 

" -W'w,iinnTa~1m Vlfl 1'u 1i;i ~~~~i;i\>le:iv-H1~n~~11m~~e:ia1~ 
1~'UeJ'I McLuhan bbfl:; Powers (1989) OJ1flVIU'l~eJ Understanding Media: The 

Extension of Man ~fl~111111 "Medium is the Message" bbUflfl11:W.fl1tJ1tii'u~u'Vlbbvl'lfl1'i 
~ e:i ri 1'i11'111 ~ e:ivi ~e:i 'lie:i-.:ivi 1-.:i fl 1'i~e:ir11'ibu'U~1n1 vi 'U \?1'iubbuufl1'i~e:iri1 'i'U e:i-.:i:w 1fllJ'U'tft.J'IJ1 A1 r1 

" ' 
OJ \?) u 'i:; fl 1 ti 1vrnu11fl1'IJ1 fl 1 'i ri' 1 'U ~ e:i ri 1 'i lJ 1 [1'IJ'U~11 fl fl 1Vi'6 ~ 'U fi -.:i fl 1 'i ~ e:i ri 1'i1t11 [1 fl 1 ~ -w 'i :w 66 \?1 'U 
' 

o;i1 u o;i t1uo;io;iu'U6 'i16~ ll u 'j:; ~fl ~.U 1?1fi-.:ifl11:wvim t1 'LJ e:i-.:i tJ 'i:; fo fl ~-.:in~ 1111'1e:i81-.:i ~ n ~ -.:i fi-.:i fl11 :w 
' 

bu~ t1 t!b6 unwn-.:im'i~e:i ?!1'i1'Ut1A~bvifl1 'Ufa th olr1miJu viu1vi 1 t1 fl1 'i~ e:iri1'i b 'i1 ~ll ~ri1ri'fi-.:i~ -.:i fl:W ~ 
' 

olleJ:WfloLJ11?!1'iiJU'VlU1'Vl nu f\1'i ~ l'i'l~l Vl'U eJ'l:lJ'U'tftJ ?l'iJ\?1 fl~ 'iJ'I nu A1l1 Information Society Vl~eJ 
" ' 

~'lfl:lJoLJ11?!1'i 

o;i1ne:i-.:iritJ'i:;fleJUf\1'i~eJ?!l'ib6UU~'U3jl'U 1vl'bbn ~~-.:J?!l'i (Sender) ?!1'i (Message) ~e:i 
(Channel) ~ -ru ?!1 'i (Receiver) 'Jl nu OJ~ tJ ri' 1m Vl fl fo fa~ "~ eJ" VI OJ:; 6 tJ 'U eJ'I A tJ 'j:; fl BU~ iJ fl 1 l:lJ 

" " 
~1A ru 1:Jtf e:i tJ 6~ m vi A 1t1fa~66n:;'Ui'V1m'i:w b .U1m'ie:i-.:i~u m'i~eJ?!l'i v111 Vl:W'U'tftJiJ'lie:i-.:ivi1-.:ifl1'i~eJ?!1'i 

v ' 

~iltJ'id1vi5 .fl1'WVl'fll f\Vl[11ti66fl:;'i11?16 ~1m n~'U .U1:w~1'U~U?!'i'iAr11t1~'U~ 66fl:; 61m 11'1 (Space less 

& Ti me less) ?11:lJ1'it1&\1?11'1'iJ~eJ?!1 'in 'U 6?!JJ 'iJ'U 8'U eJ 8V1'i'IVIU1[11ti1 'U hJ ~l'UlVl ~'I~ eJ 8vl1'11flfl n 'U 
" " 

fl'Ufl :;vi1u 6 V1~1d ~e:i b ut1u 'il n~ m'iruvi1-.:i m'i~e:ir11'i~ilri111J ~1AP,J Iii e:imflll'L.{'tftJ'IJ1AmOJ n~1111'1 
11 vll'Uu mv1~ -.:i fl1'ib u~ t1m6 ufl-.:ivi1-.:i m'i~e:i?11'i ~u 66 'U'U m'i~e:i?11'i 1 V1:J '1 zj-.:i:rJ ~ru ~ fl'tfru:;~ 661'1fl1'11-.:i 

b6fl :;Vim nVlm tJ b 'lit! 1 U'i bbmll"lle:iv1v1 bn1 b 1u 1"1lv1V1fl eJ1?10Jt1 bbeJ'W~ bf1-&'Uut11 vi'il"1'v'jv1 bA~e:it1~ bn 1?1~'U 
b ~ m vl:w ~1'U'UtJ1t1vi1-.:i n l'i~ e:i ?!1'i b tJ VI fa n1r1l1X:w'U 'tftJ ?11m 'i ti tl 1 b?!'U m~e:i-.:i 'i11 A 111! ~~flu fl f\ 171 

' " 
V1fl'iJl710J'Ubb?!Vl'I m1:wf\171b~'U1ri'e:i 81-.:i b?!~ U'U~'U~~1'U~1Vl~eJ farn?!JJeJ'UOJ~ -.:i (Virtual Reality) bbfl:; t'J-.:i 

?!1:W1 'itl ?!~1'1f111:lJ~lJ~'UTinU ~fl'UU'U~'U~ b?IJJ'iJ'U'J ~'I 1r) 'J'U'U t.Jl CJ b lJ'U bfl~'iJoLJ1CJ~'lflll bb UUeJ eJ'U 1fltl 
" 

(Social Networking) ri1m'iti?!~1-.:iu5~lJ~'LlTil'ieJn'U 1ri'vimn'Vlm CJ~Ubb uu ~-.:Jf\1'iV1eJUfl~U 1 'Unm 

l'le:im bbiJm:;~-.:Jf\1'i Hi' V1 e:iu bb uu'v1t1V1Ylt11171 (Real-Time Interaction) Vl~eJOJ:;'i:;u~1 ~~'\J?l1'ifl1vl' 
' " 

b~ e:i 'li e:i-.:i vi 1-.:i fl 1'i~eir11'ibnVIn1 'i bu~ CJ 'U bb u fl -.:i e:i u n 'i ru fl 1'i~e:iri1 'i ~ e:i b ti 'U ~ 1bbu'i~:rJn1 'i 
' 

b tJ ~ CJ'U bb tJ n-.:i bbfl :;~ ~ 'U 11 t1 'iU bb uu~ bbV1flIii1-.:i b ~ti 1Vi'r1e:i171-ru nu 'iU bb u u fl1 'i~ e:ir11'i1 V1:J ~ ll'U 't!CJLri' 
" " ' 

~ ~ 'U 1~t1 1:J110J:; bll t11 vi 'il"1'v'j Yi bfl~ eJ'U~~11'1-ru fll'iti e:i flbb uu1 Vi' eJeJflll11 t1'iU'U ei-.:i?!ll 11vi 1 °V1'U 
" 

(Smartphone) b~ll 1tJ1'11 CJ"lleJ°V1vl bb 11bbfl:; 0'11171bb11 ~ Bl'l..!1 t.Jfl111! ?1:;V11fl1Vi'fll'iFl171 l'1 'iJ ~el?! l'ib U'U 

1ue:i81-.:i~1CJ~'Ubbfl:;V1mflV1fl1 CJ'tie:i-.:ivi1-.:imfl~t1 1 vi'il"1'Wv1 bfl~eit1~1t1uOJOJUt11:J b~ cmb~ b llt1e:iu mru 
' ' 

n1 'i~ m'\ 1 'i~Hflri' b ~CJ 'I f\1'i 1 vi 'i !"1'v'jv1'W VI fl CJ vi~e:i ~ -.:i.Uei fl11lJ 11'1 b vh Jt1 bbl'l t'J-.:imm 'iti ~u 61-.:i OJ VI vim CJ 
" ' 
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fa~n'V11e:iun~ (E-Mail) mm1mzjmJ\ile:inuBm'V1e:i4b'u\9l b ~mlJl'l'lie:i-:im-:im1~e:im1~'W 1 ~mnn11 
m11 'V11y:\vrv'i b 'li'W fl1"J'l"J\91At.J~1'W fl1"J?l'W'V1'W1oLJDfl11ll (Chatting) fll"Jb .U1~bA~e:i~1t.J~-:JAlleJeJ'W 1fltl 

'IJ ' 'IJ 

(Social Networkino) 'Vl~eJfl1"J'l"J\91At.Jn'Wbl'lmzjm..1\ile:inuB'Wb'V1eJfo'.:J\9l (Free Call) vl11'Vl1~#1e:i-:ib~t.J 
:0 'IJ ' 

A 1'U1n1"J1 'V1 d y:\'l"J Vihh1 'W fi-:i fl1 ";j'l"J \91 A t.Jbb 'U 'Ub ~'W 'VI iJ 1 n'W (Video Call) bu 'U #I 'W tJ-:J hJ tr 'U "Jl i,j fi-:i 
'IJ ' 

fltill'Wl b\9leJ1bb uu'l"Jn'l"J1 (Tablet) ~?l1:JJ1"Jfl~l'll'le:i~ti?l1"J~1'WB'Wb'V1eJ1b U\91 ~1ti1U"ibbfl"J:W'1!mfa14 
\911-:i I zj-:i 1 'Wthi~u'WiJ m! bb ~-:i-U''W~~m n min b 'Vlue:i'in n~tl mrum!~e:i?i1 !~1\ii'fo m!~vii'W11 Vf ?le:iA-ru 

nu"JU bb 'U'U fl1";j~eJ?l1"J 1 'VI~., bbfllJ'W b de:i'Vl1?11'~~111Wum1titirnb 'U'U 1 Vf mJ1 'W"iU'lJeJ~A~Vlfl (Digital 
'\J I 'U '\J 

Content) cJtilJiJm!~vii'W11U bb 'U'U bbfl ~~n~ru~ 1 VfiJ A11lli.'!eJl'lflfleJ~ 1 tlnue:itl mru n1"J~tli.'!1"Jlii'1 t.J 
'IJ ' 

1~11'\J~b U'W b vrn~ .flTVrn'W \914 bn:w~ m4\9l'W 'VIU~~e:i 'Vl~elU\Ylt.Ji.'11! 11n?i11~~'Ll 1 Vf?l1m!fltl11 tJH1 'W 
'IJ 'IJ 

~eJA~Vlf.l (Digital Media) 1~~1timn~~~'W bbf.l~~b'Vl~el'WlT'il~iJV1Plvi1~m!H'~b~:W'il1'W1'Wmn~'W 
b~tl t.J I U'Ub U'WU"Jl fl{] fl1"Jru'V11~ n1"Jb tl~ t.J'Wbb Ufl~'V11~~1'Wb Vlfl "[ 'W fa 8mt.J 1#i'u1'U'V1 lii'1'W nl"i~eJ ?ll"J 

~ 'lie:i~'V11~ fll"J~eJ?ll"J (Channel) 1~-ru m !~vii 'W 1~1m'V1fl1'Wfa8 n1"J~ el ?ll"J~tl bb uu1 'VI~ I 
'il'Wne:i 1 Vf bn\9l~e:i'Vl~e:ie:itlmrum"J~e:i?i1"J (Medium) ~?ie:il'lfo1tlnrn'V1A1'W fam 'Vl~~bnl'l~'W ~~~rn 1 Vf 

' 
b.Q'el'Vl1?11! (Message) bnl'lm1~viim 1 Vfe:iti1 mtlbb uu~?leJl'lAfleJ~ 1unu~e:i'Vl~e:it9l1nm~1 'Wm!~eJ?ll"J 

'IJ 'IJ 

~1~-r'U n1d~vii'W1 e:i cJ1~1 !n \Yl l:w bde:i e:i~ l"1tl!~n e:i'U?l1f1 t1:J ~ l'W n1 !~ti?i1111ii'-r'U n1!~vii 'Wl bl'l v 
b 'V1fl1'W fa 8 e:i~ f1tl "J~ n DU~ b 'VI~ e:i fl elll'W~cJ ~ b U'W #i''W 'V11~ bbf.l ~tl m t.J'V11~'1J e:i~ m !~ eJ?ll"J cJ e:i:w 1~-r'U 

' 'IJ 

r..J flfl!~'V1'U'il1n n1!~ vii'W1 b 'li'W n'W r..Jf.l~Y-lBbb i-i~n1!ltl~t.J'Wbb tlf.1~81'11~1 'Ii bTit.J~ bbritl !~~V16.fl1'l"J bbfl ~ 
u d~~'V15r..J fl'lJe:i~ m1~ti?l1"J b Y1 v~ticJ1~ b~ v1 bbl'l m'il'Vlm m1llfi~'l"Jf1~ m1lJ'V11~ n 1"J~D?l1"J'1Jti~ll~ ~cJ 
~1~-r'UBVIG'l"Jf.1:1J1'il1nm1~viim~tl bb 'U'U m1~el?l111 'VI~ I €inlii'1 t.J 

m"JlUl'lfo~11?111'i11n~ell'l1~ I b~el 1tl~m1foi~~1 'Vl:w1'Wm"i1.rr~e:iJ'W ~-r'U?ll"i'il~ 1.rr~D 11'l 

n \911 :lJ 'ii ~iJ fl11 b~ eJ fl bbfl ~ fl11 bbi.'!1~'Vl1b~el1 Vl ?l1ll11fl\Yl eJ'U?l'W eJ~Al l:W#i' el~ fl11'1J eJ~ \Yl'U 1\ii' b\91 t.JiJ'V1 f1~5 
m~'Ul'W m"J b~eJfl?l"J"J~11?111 (Selective Exposure) zj~b tl~t.J'Ub?l~ti'W bA~el~me:i~~11?1111 'Wm"J 

-rui~el'lJeJ~ll~~t! u1~ne:i'Ulii'1tJm1rn:;''Wn"Je:i~ 3 .ff'W 1'1~'6 (Klapper, 1960 81~h.i ~nllJllJ1 
el1~'Wbb?l~, 2546) 

1) nl"Jl~elrnlJ\91-r'U (Selective Exposure) 'Vl:!J1t.Jfi~ bb'WlbU:lJ'lJeJ~A'Wb"Jl~'il~b~eJn?l'Wh 
'Vl~el b lJ \91 fo~11?111~?lelAA fl e:i~ nu fill :!JAA b ~'U bbf.l ~A11:!J?l'W 1 'l~iJe:icJ bA:lJ 11:!.J~~l"l t.J1 t.J lll'VI~ n b~ tJ~ 

'IJ 

1~~eJ?l111 'W~~~1~i.'!elA Aflel~n'Ufl11ll1 f\11:1..J b .1f 11 '1'1JeJ~\9l'W'Vl~elVlV'l'WA ~~iJ e:icJbAll 
'IJ 'IJ 

2) 'Vl~~'ill fl~'UA Af.lb~el rnlJ Afo~11 ?111'il1nbb 'VI~~ 1A bb 'Vl~~'VI~~ bbfll 'U fl Aflfl'il~ b~ eJ nfo1'Vl~el 
' ' 'IJ 

b~ el n ~fl11ll'Vl:!J1 tJ'1JeJ~?111J'W\911llVlV'l'WA ~ U"i~?l'Ufl11ru All:!JbzjeJ Alli.J~el~ fill A11i.J Al A'Vll~ 
?1.fl11d1~ flltJ 'Vl~eJ?l.f\11 ~811:Wru1 'W'lJru~J'W l'i'~J'W'U A Aflil n'il ~U\91 llJel'W~11?1111 VfiJV1 Pl'V11~ b U'W 

' 
~l"lel1'1'1JtM\9l'W 

3) fl11b~eln'ill'l"il1 (Selective Retention) bU'Wbb'WlbU:W1'Wm"ib~eJfl'ill'l"il1bdeJ'Vllff1"i~'1JeJ~ 
~11?i11bu'l"J1~~1'Ll~\911~nu Alli.J?l'W h A11i.J~e:i~ m1 V1 \"\'WA~ ·rn., b .U1 H b U'Wth~?lu m1ru'1Jel~ 
\9l'Wbel~ b~el'il~°Ll11 tJH1'W'le:im?il'le:i1 tl~h tJ blf.l~i! n'il~~i.J 1 'W~l'W~ \Yl'WbtM 1~?l'Ll 1'1 b~eJ~~oU\91 bbtJ~'Vl~el 
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I I tJ V I 
~ .::;:,IV Q..I .::,, Q.I Q..I .:!I O .:!I I ..:S V ..::;:,! 0 

b 1e:J'1'VI A 1t! ff\JA11:l.JA (?l'U e:J'1\91'LH'E.M \91'11.Jt! m1u;rn ff:V (91'J1 b t! ffV!l fl '111 A e:i Al 1:l.J'\Al 1e:J:l.J VI'.]~'.] (91'.] 1 

?111'Ue:J'1 ~-r'\J?111~'1JJfl bil\9l~t! n'UAt!~'\Al~e:Jj.J'J ~b -U'11 'J bbn~'V1~e:Jj.J~'J~~:l.J~1VlfoAt!~1lJYJ~e:Jj.J'J~ b -U'11'J 
" 

ru~-Ll'Livl fi~b~~ru (2557) ~m~nnT:i~t1i;11-abvjt1i;i~1.!lr11111~bba~bi;1~11in~~~1'Un1-a~bvt1 
IQ QI 'U 'U 

i'LI ~ti B'U b 'Vlti{b i1VI1 'U':i~~'Ub ~.!l~ m.rn.!l w11"U·1.Avm '.11 fl ?11J.Je:J'1 Ath~ fl e:iu vi~ fl ~1\91flu1~?1'1 Ab~ e:i 
' 

~fl'l.'111~\i'\u A11:l.J~bbn~VI fl'l.'1~~ 1'Ll fl11~b vi1Vl'Ll~e:JB'Ll b 'Vle:J~b u 1911 m~\i'\u b :a'1~ fl'Ue:J'1W11'1l'Ll1 VI CJ'.11fl?11:l.J 
" " 

e:J'1 A'u1~fl e:iuvi~ flzj'1 b U'Ll m~u1'Ll fl11~t1'11 u~15fl11~e:i?111 b ~ e:i?1~1'1 m1J.J~ bbn ~ b?i~:l.JVI fl'l.'1~ ~1'Ll fl11 
" " 

~ b vi1Vl'Ll~e:i E1u b VI e:i ~bu 191 fl~:l.J1'11e:i 81'1 fie:i be.111'1lu 1 VI CJ'1l1CJVlru'1zj'1 n1~'1~fl'l.'111~\i'\uu~ ruru1191~e:i 8~utJ 
'\.! 'I v Q.J Q.J 'U 

~ 11umAfl11~fl'l.'11~ 2 Ufl11Afl'l.'11 2556 :l.JV11iV1m~CJ~1Li'1mbu~:l.JYJ1~bnCJ1&11\91CJlTI~:l.J'.l1fl 
., ' ' 

m1n'1V1~bUCJ'Llb~CJu11CJi'1l1~'Ll\i1u -;J1'U1u11:l.J 4 11CJi'1l1 -;J1'Ll1'Ll 400 Am~mnu.Ue:i:l.Jnb:a'1 
~ " 

u~ll1 ru ~1 CJ fl11\91e:J'\Jbb uu?1e:ium:l.J bbn~~1 bb '\J'\JV1\91?1e:J'\J1~\i'\u~'UFl'Ll bbn~ fl~:l.J 1'11e:i 81'1-;;l 1t!TU 5 2 A'Ll 
' I d O Q.I <:::,,. c::f. V .::,,tj d V ~ .di. 

'.l1fl 4 fl~:l.J1 n~ 13 A'Llb'\Ale:JVl1bb'\J'\JVl\91?1e:J'\J1~\91'\Jb'1l'1nfl\911CJ1'Bfl11bfl'U'Um;Jm'1l'1~ rum'V'lAe:i m1 

?1t!Vl'W1fl~mJe:i CJ fl11~j.J .f11'1.'1ru e:i81'11li bU'U'Vl1'1fl1111 CJ'U A An fl11~'1 bfl\91 m1ru ~n fl11l~CJ'\Al'\Jl 1 
' ' 

A11:l.J~bbn~Vlfl'l.'1~~'Ll\i1m~\91u~'UFl'Lle:J81 'Llotl1'1A~bb 'Ut! 60 -69 ~e:i11e:i81 'Llbflruo/Jt.Jr1'Ufl611'1bbn~b~e:J 
'U c:U '\J 'IJ 

~1 fl11Vl\i1?1e:J'Ud~ \91'UA11:l.J~ bbn~VI fl'\.'1~~1'Ufl11~ b vl1Vlt!~e:J bbn ~?111?1'Ub Vll'31'J1fl~e:JEJ'Wb VI e:J~b U\911 'Lld~ \91u 
" " 

b:a'1~fl'V!~m~\91u~'1\91111~1~1\91~1'11 '.llfl 3 u'1Au1~fle:iuV1~fl ~nm1V1\91?1e:iuu·nflo11 fl~:l.Jw11'1Ju 
1VICJ ~11~v1-;;CJ'1Lmflruo/i "u1'Llflm'1" bvi1Ju ~'1.Qb'\Al11~m11'1Xf11191e:iu-;u1fl 3 L'Ll 4 fl~j.J t!'11li 

' 
?11m1fl bb?11'1'1A11:l.J~~1CJm11 oil b Vl\91 ~ n bbn ~VI fl'lj~ m1f1 \911bA11 ~~-rr mm~ 11?111'.l1 fl~ e:iBm VI e:i~ bu \91 

" ' " 
~u'1ue:i fl 1~~h:i~\91um1:l.J~bbn~VI fl'lj~~~e:i 8e:i 81'1-tl\91 b'.lt!bbn~ me:iu An:l.J 1 m~\91u b :a'1~fl 

" " ' 
m1Afl'lj1'Ue:i'1 ru~ut!'Vi' Pi~b"ll~ru ~1°!Xb~u11 ?11m11l?11u-U'm?1'Lle:ii6fl11~e:i?111b~e:i?1~1'1 

~ v ' 

A11:l.J ~ bb n ~ b?l~ll VI fl'lj~ ~ 1'Ll fll':i~ b vi1Vl'Ll ~e:i E1m VI e:i~ b i3 \91 '.11 fl 3 e:J'1AU':i~ fl e:iu VI~ fl 1~ \91 '1.Q fi e:i 
" " 

(1) 1Ubb'\J'\Jfl11~e:J?\1':i'V!~fl btl'Llfl1':i~e:J?\11':i~'V!l1'1'UAAn (2) flnCJ'VIBfl11~e:J?111'V!~fl btl'Llfl'<\lfld1j.J 
" ' ' 

rJflmAuBu&l (3) ~e:imoifbU'Ll'V!~fl btf'LlH~m~AAn fie:i A~/m'J11tl 

Ji'V1{fii1 bbi;l'U~1 bb~~ (2557) f1 fl'lj1in~~n1':i~b'Vl1i'LI~t1111a"Umba~~t1m1Ei1 Vi~"llti~ 
'U 

1td'U 1 w5'.!lVl1vii;in G'l'LI m ~l\911\U 1~?1'1 Ab ~e:JAfl'lj1Vlfl'lj~ fl11~b vi1Vl'Ll~e:imn '1l'Ll bbn ~~e:i?1JJCJ L Vlli'Ve:i'1 
' ' " 

1 CJ ~'LIL 'U ~ '1'V!l \91?1fln'LIA1 bb n ~ f1 fl'lj1~n'Ue:i'1fl111 oif~e:i:l.J1 n '1l'Ll bb n ~~ e:i?IJ.J' CJ L 'V!d.J ~ ~ ~ e:i fl 11v\' 1 bu 'LI 
' 

~1Flu1 ~ -;;l11u 'V e:i '11 CJ~t! L 'Ll ~ '1'V!l \91 ?1 fln 'LI A 'i fl~:l.J ~1e:i81'1 bu 'Lll CJ ~'LI~ b .U 1~l:l.J1ri 1 '1 m1e:iu ':i:l.J b :a '1 
' ' ' 

uBu&l fl1':i b~e:J'1 fl1'ii b vi1Vl'Ll ~ e:i~ ~ \91 b\91CJ?11'U1l'1l1Ub'VI1'311'311?1Fl~ ll'V!1l'VI CJ 1~CJ':i1'1JD D ?1 fl nt! A 'a 

u1~fle:iu~1CJ urn~CJ'Ll~'Lld.JTICJllAfl'ijl tJ~ 5 'Vu'111'1b~CJ'Ll?1fln11'1li'VICJ1'Llfln bbn~uflAfl'lj1 
'"., 

1~\91u~\9l:l.J~fl'lj1 riru~i'VICJ1fl1':i~\9lfl1':i ll'V!ll'\11t.n~t.1'd1"1li1D?1flnt!A':i ':i1llVl'1Vl:l.J\91 160 A'Ll 

~nm11~CJ'V'lu11 lCJ~'Ll 1 t!~'1Vlll'l?lfln'WA':i~Vlfl'lj~fl11~b vi1Vl'Ll~e:imn'1l'Llbbn~~e:i?1J.J'CJ 1 Vlli11'1CJ':i1ll Lu 
' " 

1~\91umfl b~e:i'W'.l11ru1bUm1CJ~l'Ll '\Al'\Jl1 'l'lfl~1ue:i81m~\91ull1fl 1~bbn (1) bA'i'1?1~1'1'Ve:J'1A11ll~ 
' " " 

iJri~bb'Ll'Llbu~mvi1nu 3.87 (1) bb1'1"1'1h1'Llfl1a~l'l~u1"1 Vl~e:i 'Jl'l~'Ll~l'LlUAAn iJri~bb'Llmvi1nu 
" ' ' 
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~fl11lJVllJ1t.JoLJ'iJlJ;;] ~fl~bb'U'Ubvl1rl'U 3.33 
" 

m1fin"tt1'1Je:i-:i Nv11~i1 b6at1'11bb"1-:J ~l1X6~t111 n11H~e:ima'll'Ubba~~e:iairt.i1V1iJ ~mwie:i 
m1tJ-rrn tJ~ t.J'UdU66'\J'\J'V'Jfl~m1ll 1 t1m1v11vut1~1~tJ1~'311t1'1Je:i-:i1t.i~t1~-:i 3 IU6b'\J'U 1~66ri ( 1) m1 

\l "I <i 'V 

vl16 tJ 'U~l ~ tJ ';i~qJ1l'U 1 'U fll'iJ'U fl{'d '\llJ'Ul1 ~ f111~ "1 ~ e:i~e:ia11 tl'U am~ n 1 'U fll'iJ'U A-r1 ~1'U Social 

media 6oU'U Facebook, lnstagram 11lJ~-:i1tJ166mlla'U'V1'U1eJeJ'U1m11t11~fi'Umn A~6b'U'Ubu~t.J 
6 vi1n'U 3. 7 5 1 t1'1Jru~6~ t.i1nt1 m16u"1{'U~e:ima'llm60~~e:iairt.i1V1iJvh1Vf~tJD?1ll~t15n'lJam~n1 t1 

me:irn•1{1a1'10-:i 1'Ll1~f!'Umn fl~6b'U'Ubu~t.i 3.13 (2) m1v11bi'1t1~1~tJ1~'311t11t1m16~t.it1 'V'l'Ul1 

m11 .1J~e:ilJ1a'llm6a~~e:iairt.i1 V1iJv111 Vf a~m narn t.i 1 t1 m1fi't1 fl11mfl11ll~b yj e:i'li1t.i1 t1m1fi n"tt1 1 t1 
" 

1~efi°''Umn~a"1 A~66'U'Ubu~t.J 4.28, ~m11l1~e:im0'll'Ub6a~~e:iairt.i 1 Vlilm H'tJ1~ 1t.i'llu1 'Ul111fi't1A1'1 
' 

VI 1 fl 11 ll ~ 6 yj e:i 'li 1 t.J 1 t1 m 1 f1n'tr11t11 ~ fl 'U m n fl ~ 66 'U w u ~ t.J 3. 9 8 66 a ~ n 11 A 'U A 11VI1 fll 1 ll ~ -;;i 1 n 
" " ~e:ilJ1a'lJW6a~~e:iaiJ t.J 1V1iJvh1 Vl6 -LJ'1h6de:iV111t1'U'\116~ t.J'Ull1 n~'U 1t11~fl'\Jm n fl~ 66 'U'Ubu~ t.J 3. 73 

66a~ (3) m1v11bi'1t1~1~tJ1~'311t11t1m1Hnm11-:i6ba~m1H~e:ima'll'U 'V'l'Ul1 ~m1~\71~e:i~e:ia11 
nrnyje:i'U~1'U Social media 6oU'U Facebook, lnstagram 11lJ~-:i1tJ1b6ndll?l'U'V1'U1eJeJ'U1at11m~efi°''lJ 
mn~al'l A~ bb 'U'Ubu~ t.J 4.26, m1bu"1{'U~e:ima'llt166m:~m1irt.i h11iJv111 Vf~~n~e:i'UA01t.Jfl11ll6fl~t.J"1 

' " 
1~ t11~efi°''Um n~a\71 fl~ 66 t1mu~ t.i 4.09, n-;;im1ll t.i1ll11-:ici1t11mufie:im16u "1fo~e:im'1'll'Ub60~~e:i 

' v 

airt.i1Vlil1t11~efi°''Umn fl~66'U'Ubu~t.J 3.94 66a~~byje:it11Vlil~~~n~1'U'\111-:J Social media 6oU'U 
" 

Facebook, lnstagram 11ll~-:i1tJ166ndlJa'U'V1'U1'iJeJ'U1'1tl 1m~fi'Umn fl~b6'U'U6Q~t.J 3.72 

-a~ o'U1fo-'4 (2558) fin"tt1n11~bvi1Vi''U~a : 'th::fo"!Jtlbb"::m·nl1h.J1-il n1uHin~1 
" 

:wV11i'V\m~EJ11"!J.A'!]~t911~t'lt1 ~1~~tJ1~a-:ifi 6vJe:ifin"tt1tJ1~1t.i'llU6ba~m11l11 tJ1 -ITT m~e:i-:im1~6 vi1Vi't1 

~e:i'IJ e:i-:itl n f1n"tt1tJ1~'ll1m66a ~ n~ll ~1 e:i81-:i 1~fari tin 6~ t.J'U~ a-:i'\11~ 6 u t.J'Ub~t.J'Ul'll16vi 1Vi't1~mba ~ 
' 

1bfl11~ifamt1m1ru\J-;;i-;;i'\Jt1 mAb~t.J'U~ 11 2558 '31t11t1 39 A'U 6A~e:i-:iiJe:i~1-ITTt1m11~mllt1 
' 

bb '\J 'U a 'iJ 'U blllJ 1 oi{~Q ~ b ~ -:i '\Ill ddfl.! 'U 1 1'Uf11IVl1A1fl11lJ ~ A 1 bQ ~ tJ cil'Ub rj t.J-:1 b 'U 'Ulll ~l\i1'U 'V'J 'U 11 ... 
tlnfin"tt1~ fl11ll~6~e:i-:im1~6 vi1Vi't1~e:i 11'1 c.Jd1ll~A1 bu~ m vi1 n'U 7.5 b6a"1-:i11~A11lJfo81 t11~\i1'\J 

\I 'U '\I \J 

U1'Uf1;;]1-:J bb0~~fl11d.J~6~'iJ-:Jf111~b vi1Vl'U~'iJ 1"1t.Jd1d.J~A16Q~ mvi1n'U 9 b6?!"1-'.ll1~A11d.JboLJ11-;;ie:i81 'U 
'\J '\J " .., 

d~"1'Ull1f1 

m1fin"tt11~ 15m{n~ ~1 Vl6 ~t111 tlnfin"tt1~m1llf1"16 ~'Ub~mn'UUI~ fo'lJtl b~e:i-:im1~ bvl1 
" 

~e:i 11'1t.Jlld.JeJ81 t11~vl''Um n~al'l 1"1 t.J ~1~V1tl nfi-:ifl11 l!'11A'ru 'lJe:i-:i-;;i11m'U11ru1'll1~'V'J~ ~1.h~ ne:i'U 
'\J 'I v \I 

1'll1~'V'J~e:i~e:i-:im t1ci1t1'1Je:i-:i m11l11tJH'1\71cJd1lle:it.i1 t11~ti1'Umn~a\71 '\llJ'\Jl1~ 3 tJ1~b~t1~~ri16u~t.J 
" ' 

a-:ia"1bvi1nt11~bbri (1) tlnf.'ln"tt1-;;i~t:-.1~~~e:i fam~e:in1.1J~ru~n"ttru b'V1fltJA'V11-:i~1t1m'V'l bb0~b~t.i-:i 
" ' v 

~1-:JI byje:i?1~1-:im1d.JV1mCJ ~e:im1l!ru 6b0~m1rn1d.J'\111-:ir10tJ~ (2) tlnfin"tt1\l~t:-.1~~bde:iV116ti11bba~ 
~'iJ 11'1 t.J~f111lbAl1~~ rl1Vl'U"1f1~m U1VllJ1 tJ n1Vl'U"1l~f:lUl~a-:ifi bba~na151t1ml~'iJ?\1';i1~e:i 81-:i 

' ' 
b Vim ~all bb0~ (3) tin f1 n"tt1-;;i ~ t:-.1 ~ ~ b d e:iV11oti11 ai1660~~e:i~?11m11:11.111 u1itJ1~ fo'lltl1 t1'llll 'll'U 

' 
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~~-rr CJ bb'1~~ 11'HU (2559) Pin ~1'VH] ~ n 11:lJ n1-a1-U~ B ~ ~~ ~ "ll B ~ ~ u~'l.n f11 'W b"ll ~ 
m~b'Vl'W:W'Vi1'Uf11 '911r.muu?\EJ'Ut11~.JEJEJ'W1f1tl l\l1m'W 400 ·1w1 "J1ni1ml1t:-Jri~TH'il'911mb'U'iJ?\EJUm:lJ . ' 
mfin'tf1b"J1:::~n~n~:lJ~nt.1m'W AB n~:lJ~iJl\l1'U1'Umn?1vi 1'91bbn m-tf~EJ~~Ylri mt.1"i:::vrh1 26-33 

'I 't 'I 'U 'I 

tJ bbf1:::n"ilm"i:lJ?11:lJeJ''Wl'1rnb"in Ae:i 1f1r11'Wffv1 w111 ~-:it!1mn1vi'WviAru?1m.J~n~:lJ~1e:i81-:i~"J:::1'ir1'W 
' ' 

f11"i'K:lJJ11~ru b:n-:i~ f1 t:-Jfl f11"il~ t.J'W'Ul1 m oU~e:J~~Vlfl 1 'W m-:i b'Vl'W:lJVl1'UA'H~1'U 1 VIUlb U'Ub 'W f\VltU-:J iJ 
'IJ 'I v v 

m"ifin'tf11 m:::\91utJ~ruru1~~ tJ'~i:::ne:ium~'W .U1"i1'llm"iV1~e:i'W'Lln-:i1'U~\i1'11V1n~ ~l'W 1 muv'h-:i1'U 
v v "" v 

u~~'Vl bElf1'll'W iJb~'Wb~El'W~'lbb~ 20,001 - 30,000 u1'Vl i11~11tJ"i:::'1-1AL'Wf11"ib~e:inH~e:i~~V!ri1'Wm"i 
' 

tb:::nEJum"i~vi~'Wh.gEJ~'WA1 ~u~foAb~e:in H~e:i~~V!m~e:itJ"i::: 'lt.1'lltl~1-:i 11'91bbn m1:lJ?l:::mn 1 'W 

f11"i~vi~m~e:J'Ubbfl:::bA~e:JoU1tJ ~l'U 1 viqjiJA11:lJ~1 'Wf11"i1 '1f'l1'U:lJ1f1f1l1 2 A~'l~e:Jl'U 
m"ifin'tf1'UEJ'l ~~-lrt.1 bb'1-:i'11"i"iru ~1 ~b~'W11 ~1'W 1 viru~n H~e:i~~Yif11 'W"i:::V111-:im"ib~'W'V11-:i 

' v 

U'W"imbf1:::V1~'lb~m~t.1'W b~rn1'Ufi'lb ~t.1-:iA'W :Wm"iH~e:i~'lA:iJmm 1f1u'Vln1-w e:itJmru~~Yif1~ut.1:w H 
' ' 

1~ bbn m.n1'Vl 1 vJ'U ~e:J~'lA:lJe:J El°W 1f1tl~1.U bb~fl::: A'U 'OJ::: 1-tf-:i1'UVlfl 1 t.J~e:J A'U ~ nvi 1f1 Al'Ufl :::Vlf11 tJ A~ -:i 
b 'W"i1::: b VI~ t:-J fl~l1 b ~ e:J ?\U'U ?\'U'U b 'W 'OJ ~1'U A1Vl~e:J bb 'U"i'U "1~ ~'Uzj'U'lle:J'U ~ e:J'l f11"if\ tJ e:J'JVI~ El~1'U fl vi 

' ' " 
b ~e:i~ vi~1:lJ-U11?11"ibb u "i'W"1~'Wf11i1'U b ~e:i'll:w b ~e:icw 1 ~b ~e:i'U'Vl"i1u11~-w be:i'l 1~b ~'U.n1'W~ b ~e:i'U 1 'W'1Yi 

bbi!11 n~ :lJ ~1e:J81-l~'lle:J'U f11"i 1'W'1ii~tJ.n1'W ~ ~ 'U be:J'l 1 tJ1'U?\111'U~~1-:J 1 n '<\] f1"j"j:lJ 1 'W~l ~'\.J"i:::lil 1l'U 

"i1:W~'ll'WVl~vi n~:w~1e:i81-:i~'llffUf11"ibbU'lU'Ub de:iVl1~1'l 1 b~e:JeJ1'WoLJ11 Vl~e:J~A~tJ~1t11?1'W 1"J"J:::bb'll1 

~e:JVJ'WVJ bb 'll1oLJEJ:lJfl m1:lJ~~t11"J::: bU'W'l.J"i::: 1t.1'lltl bb 'll1 b~e:J-:J?l'W n A~'l.J~fl n~1'l., A~tJ~e:i81 'Wm::: bb?l 
'IJ 'U , I 'U 

b~mtJ~tJ'UbVJCJ'iJ'W~~m"i:wm"i1-tl~e:i1mJnu~mri1 (Traditional Media) bod'U 1'Vl"iVlflU 1'Vl~ n~lJ 
~1EJ81-:i"J:::'Llt.1:w 1-tf~EJ 1 mJmnn11~mri1 

tl~~m 1Bl"\U"i~W'UG bb~~f1ru~ (2559) Plf1'tf1n11WWJ'U1'\llan'1~1bCJ11"ll'U~bvi1'11'U~B 
" " 

~1mb 'U1f>l l"I m-ab'1CJ'U ~u uuiji;i1'U ~1:w ~1'Vi-rutl'm'1CJ'U.ffmrern:w fimfl ~ B'U ~'U i11~11'\.J "i:::?l'l r1 b ~El 
" ' ' v Q.J Q..I V I Q.I ~ ..::::,.. .::ii 9.1 .::::::(I I qQ.J 0 .::::.. 

'W\9l.J'W1Vlf1 n?ll?l "ibt.111'llm b 'Vl1'Vl'U?le:i~1:w bb 'U1Avif11"ib "it.Im bb uu:w?11cw"i1:w :W'U'W~e:J'W m"im b 'W'Wf11"i~1:w 
" " " 

m:::m'Wm"i1~mbri:::~\9l.J'W1Vl~n?lm 4 ~cw~EJ'W 1'1-ld ~'W~e:J'W~ 1 Pin'tf1-V'e:i:wri~'W\i1'WbbU'le:Je:JmlJ'W 3 
V 'IJ I \I d.!11 I 

~1'Wl'1'lu (1) Pin~1ri11:wfivib~'U'UEJ'l~'Vl"i'lAru1~ bnmnum"ib?l~:w?\~1-:im"i~b vi1V!'U~e:i (2) ~:wm'tfru 
'IJ 'I 'I \I 

' ' 
~'Vl"i'lAru11'TI bnm n'\J Aru ~ n'tfru:::m"i~b vi1V!'U~e:i bbri::: bb 'W1'Vl1'lf11"i~ \9l.J'W1Vli;r n?l~ "i (3) Pin~1 m"i~ b vi1 
'IJ 'I 'I 'I 'U \I 'U 

Q.J ~ Q.J tj .:::..CV I V .::::., .<::ii .::::., ~ _J Q..I .::::., i..I V I V 

'Vl'W?le:J'Ue:J-:i'Wm "i t.1-w t:-Jf1 ll1"i1"il t.1'WtJ11 t:-J'Vl"i '1Aru1 \9l.J :w m 1:wAvi b Vl'Wb nm num"i b?l"i:W?l"i1'lf11"i"i b 'Vl 1vi'W 
'U 'I 'I 'U 

~e:J e:J 81 'W "i :::\911.J :lJ1 f1 '<\J 1nf11"i~WI1'tfru ~'Vl "i'lA ru 1 \9TI b~ t.11 tl'U A ru i;r f1'tfru::: f11 "i~ b vl1Vl°W~e:J bbfl::: bb 'Ul 
'U 'U 'I 'I 'I 'IJ 

'Vl1'lf11"i~ \9l.J 'U 1V1i;r n'1~ "i ~'Vl"i'lAru1~ ~e:i'lm"i1 ~~m11V1~ n?lmb~e:J b?l~:w?l~1'lf11"i~ b vi1Yi'W~EJ 
'IJ 'IJ 'I 'I 'IJ 'U 

1vit.1?1~'l.Je:i'lri'tJ"i:::ne:i'\J'W~~m"ilJf11"iibvi1Yi'W~EJ1~ s e:i'lri'tJ"i:::nEJu 1~bbn (1) m"ib-V'1fi'l~e:JV1~e:im"ifo 
~e:i (2) m"i1bA"i1:::'1-1~EJ (3) m"ib-V'11""J~e:i (4) m"i'\.J"i:::biJ'Uri1~e:i bbf1::: (5) m"iH~e:i1~bi'lvitJ"i:::fo'lltl 
bbfl :::t:-J fl n 1"i?le;u111:w n1 "i~ b vi1V! cw~ ei'U e:J'l Un b~ t.J'W'W'U 11 '!! n b~ t.1'Wi1"i:::\91un1':i~ b vi1V!'U ~ ~ EJ 81 'W "i :::l'l u 

" " " 
t.J1'U n fl 1'1 ~-:it! 1-Ve:i:wri ~1~ ?\~1'1VI~ n?l ~ "i bt.J 11'll'U ~ b vi1V1'U~El~1:w bb 'U1 fi vi n1"i b~t.J'W ~ bb tJ 'lJ i1 ~1'W ~1 :w 

\! 'U 'U 'U 

~'W ~ e:J'W ~ 2 f11"i?l~1'l bbfl::: ~ "il "J?l e:iu A ru.n1'W'Ue:J'lV1~ n ?\ ~ "i bb U'l e:i e:i rn U'U 3 ~1'W l'i''ld (1) ~ \9l.J 'W 1 
' " 

VI~ n?ll?l "i:UU'U ~1'1 b liu f11";i'1~1-:iV1~ n?l~ ";i b?l~:lJ 1 ~?le:ivi A r!1 e:i-:i nut:-Jfl f11 "ifl n'tf1.LJ'e:i:wfl~tl\il'W 1 tl~'W ~EJ'W~ 
'U 'U 'IJ d..!I 

1 i1 1 o e:J'l l"lt.J "i::: n EJ'U 1~ bb ri (1.1) ?\ .n l'WU ru vi1 bbfl::: A11 :w~ EJ'l f11"i'U EJ'lVI~ n ?\ ~ ";j ( 1.2) VI~ n f11";i 
v " 
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(1.3) '.lA~-:iVlmCJ (1.4) 1m-:i11~1-:i (1.5) A'1e:i6mCJ11CJ1'li1 (1.6) 1111~f\11b1tJ'Ll~ (1.7) A'1e:i6u1tJ 
' ' '\J 

V1tl1 CJ m1 b1CJ'Ll ~ ( 1.8) bb 'Ll1 f\11~ An "il m1:w m1b1CJ'Ll~ ( 1. 9) bb 'Ll1 m11.ff~mba ~ bb Vl~'l b1 CJ'Ll ~ bba ~ 
'\J '\J '\J 

( 1.10) bb 'U1f\11l\71 bbf1~U1~b:D'Ll~[1 (2) \i'\11'.l?\'iJ'Ubbr1~U~'UU1'l bbm 'VVl-afl?\\i'\1 'J1flf\11U1~b:D'Llm1JJ 
' '\J 

b Vlm~?\:w bbri ~ m1:w11e:i AAii'e:i-:i'VeJ'lVl-afl?l mmJ'u11-:i 1171 CJ ~b zjtJ1'li1ru 'V'J'Ull VI-a f1?\li'l1:iJm1:w b Vlm~?\:w 
'U 'U v 'U 

bbri ~11 e:iA ri ii' e:i -:i'Vl ne:i-:i fiu l~ ne:iu bbri~111.if e:i b?\'Ue:i bb 'Ll~'V e:i-:i ~ b ;CJ1'1J1ru:w1u~uu l -:i bbm 'V VI-a n11 Ii\ l~ 
'I 'U v 'I \I 

~nJ'Ll l~'Llb ll'LlVl-a n ?\\i'\1~ b U'Ll m~rn'Ll m11171CJ~171 n"il m1:w n11b1 tJ'Ll~li'llJJ bb 'Ll1Al71 m1b1CJ'Ll~bb uu:iJ611'U 
'\J '\J '\J 

11:w lil'ld (2.1) i'Ll1l1 b1CJ'Ll b~1 boif1h~e:i (2.2) i'Ll 1bri11~~ ~ri11:w \i'\1:w~ei (2.3) i'Uu1~biJ'UA1 
\i'\11 "il Vil A run l'V'J~ e:i bba ~ (2.4) i'Ll u1 ~CJ rnfiH 161h u e:i-:i n'Ll ~ ei (3) fl 11\i\ 11'.l11e:iu A ru ill'V'J'V e:i-:i 

' ' ' 

bll'Ll1ummflru'l1 

f111A f1~1'V 'iJ'l u'\11li'l\i'\1 1'iJAU1~~'Ll~ bbf1~A ru:: ~1 Vf b ~'Llll VI-a f1?\\i'\1?\1m1m?l°1:W?l~l'l 
'\J 

m1~ b vi1Vi'Ll ~ e:i 1 Vf bbnu m1tJ'Ll11K i'Ll li'I e:i'Ll ~ 3 n11'Vl A a e:i 'l HVl-a fl?\ li'I 1nuu m1CJ'Ll~'Llii'Li tJ:w f1 n ~1 
'\J '\J 

\i'\eJ'Lll'l'Ll 1'Llil1Ab1ffw~ 2 tJm1fin~1 2557 lil1'Ll1'Ll 30 A'Ll ~11ilri1hb1tJ'Wn"ilm1:w~bvi1Vl'U~e:i 
'\J 

1.ff bb 'U 'Ubb~ 'W fl11'VI 171 [1 'iJ 'l bb 'U'U fl~ JJ b~ CJ1'VI171 ?I 'iJ'U n eJ'Ub1CJ'Ll-VI -a 'l b1 CJ'Ll 'J 1 f1 f\11'VI A [1 'iJ'l 'V'J 'U l 1 (1) 
' ' ' I .::'li. i.J I Q..J .c:!rij Q./ I I I ~ Q..J O Q..J 

A 1 b Q r1 CJ A:: bb 'W 'W 'J 1f1fl11 'Vl A?\ 'iJ 'U fl 111 b 'Vl 1 'Vl 'W ?I eJ VI r1 'l 'VI A [1 'iJ 'l ?I 'l f111 fl 'iJ 'W 'VI A [1 'iJ 'l 'iJ CJ 1'lJJ'UCJ?I1Aru'Vl1 'l 
'\J '\J v 

111;'\ A~ 1~ lilu . 05 (2) Al bu~ CJ "ill mb u ur1e:ium :w ri11:w li'I 1::V1u n 1'Wm1~bvi1VJ'W ~e:iVl-a 'l'VlA ri e:i-:i:l'J Al 11 'l 
'\J '\J 

n11 ne:i'WV1Ariei'lmh-:i:l'lum:hA'D,J'Vll'l?1i:1A~1::1'1u .05 bbri:: (3) Al bu~ CJ'.llmb uuu1:: biJ'Ll'V'Jt[Am1:w 
I I V I 

n11~ b vi 1Vi''Ll ~e:iVl~'l'Vl 171ri e:i-:ir1-:in11ne:i'W'Vl171ri e:i-:i e:i 81-:i:iJu m:hA' ru Yl 1'l?li:1Avh ::~11.J . 05 'if 'Ll \i\B'LlVi 4 
'\J '\J v 

n 11u 1:: b:D'W ~ riVI~ n r1 \i\1 b ti 'Ll n11Ii\11 '.l?le:irnbri ::u 1:: b:D 'Ll ~ri VI~ n?l li'I 1 bb tl-:ie:ie:i m ll'W 2 611'U A e:i 
'\J '\J 

(1) fl1161'lbf1\i'l'V'Jt[~f111:Wf111~bvi1Vi'W~'iJ'V'iJ'lUf1b~CJ'LlVl-a'lf\11YlAr1eJ'l1.ff 2 61uA1~ bbri:: (2) n11 

u l ~ b:D 'U A 11 JJ A 171 b ~ 'W 'V eJ 'l u fl b 1 CJ 'Ll ~ :iJ Iii 'i) VI ~ f1 ?I \i'\ l VI~ 'l f111 'Vl 171 [1 'i) -:i 1.ff VI -a fl ?I \i'\ l 'V'J 'U 11 u f1 b 1 tJ 'W :iJ 
'\J '\J 

'V'Jf\ Fl fl11JJ fl11~ b vi 1Vl'W~'iJ l\71tJJl1'V'J 11JJ'iJ 81 'U1::1'1u ~ bbri::u fl b1CJ'Llilf111JJA171 \,~'WM 'iJVI~ f1 ?l\i\1Vl~'l "'1 'U 'U 'U 

f11TV1171rim 1 oil'VI~ n?lm 1ACJJl1'V'J11JJB 81 m::li1umn~?\A 
'\J '\J ' 

B11b~ru tii•th:a6'1'i~ bb6l::fHU:: (2559) fin~1m1~bvi1Vl'U~B : th::1f.l'IJ'lfo6l::m1 
, QI d8 'U 

u1hJ1-il mrufim~n 6'1mU'Uf.l~11fim~rnBn''!l'Ubbvi.:ivi\1.:i :iJl'li'lt1u1~?\'lAb~e:i (1) fin~11~1'1uri11:w~ 
' ' '\J 

b~ m nu m1~ b vi1Vi'Ll~ei'Ve:i-:iun f1 fl~111mu'Ll m1~ 171m1tl ruru1il1 nJtl (2) fin~1u1~ 1tJ'li'W1 'W b~e:i-:i m1 
'\J v v 

~bvi1Vi'W~e:i'Ve:i-:iunfifl~111mu'Llm1~A m1tlruru1?11nJtl (3) fin~1m1tl11 u1 ~ 'Wb~e:i-:i m1~ bvi1Vi'U 
'\J IU IU '\J 

~'i)'V 'iJ'l u fl A fl~1 ?\mu 'Ll f\11~ A f\11D D,J D,J 1?11 nJtJ u l ~ 'IJ 1 m A 'i) u fl A fl~l 1~ li1 uu1 D,J D,)1 \i'\ ~ ?\ m U'U f\11 

~Am1ururu1?11nJtl ~b1tJm~mnu "m1~bvi1Vi'W~e:i" 1m1tJ1'1J1Afl~1~11u mrim1fifl~1~ 1 tJ 
v v '\J 

fl11Afl~1 2558 ~1'W1'Ll 97 A'W bA~e:i-:i:iJe:i~1~'Um11~mlJ'Llbbuu11e:ium:wuri1tJUl71 bbr1~?li:1Ab:U-:i 
'V'J11rum 1\i1bbn ri11:w~ ~e:itJri~ A1bu~tJ Lbri::611m~FJ'lb'U'Llm\i'\1:\i1'W ~\;lf\11l~CJ'V'J'Ul1 UflAfl~1611'W 

dJI 

1mvbll'Ub'V'Jl"!Vlru'l ~'WD~ 3 l,l,\;l~b1CJ'Llb~CJ1rl'U "m1~1,vi1Vi'U~'iJ" 1'W11CJl'li1'V'iJ'lVIJJ1AAfl~1~1LU 
v v '\J 

~ \;'\ m 11 ~CJ (1) u 1~1CJ 'litl1m~e:i-:im1~ b vi1 Vii..!~ e:i'V e:i-:iu fl f1 fl~1 \i11'U ri11:w ~ 1,~e:i-:i m 1~ b vi 1Vi'Ll ~ e:i 
'\J '\J '\J 

faCJ11:w e:i81 m~li1uu1'Llnm-:i bbl'i b~e:i~"il11ru 111CJ.if e:i'V'Ju11 u flAfl~1611'Ll 1mv111m1moif1h1\i111 
'\J v 

m 11~ b ~'W n'Wll?\1 CJ vimbri ~ ~1°v1111tu ~ bbM'l fl1 CJ:i'J111'Ll CJlJ 1'W11 CJ m1/ri ~A 1 l Yl1Vl P!uJ'W A11lJ '.l°1 -:i 
' 
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m"ll 1ili,tJm 'li'WJ'W 1, ~':i1~n1':i~\i11':i1~~1\i'l1,lJ'Wr.Jfl"lllnmwv1AiJA'V11'lli'l1'Wm~!?i1'l1 1,<LJ'1m'li1CJ 1\i'li,lJ'W 

5'Wlll'\Jbb'rn 'H.l'lfl'lll1Ael m1m.U1h11vi~'l\l1mm~m/m'Vit.1'Wl'l~b~CJ1n'U6'1'lA':i1llm':i!?ie:i~'lJel'l 2 61J'W 
'U 'U 

61J1~ n1':i~61J1~Bn61J1~vi~-:i11n6'1~1'l 1 ~blJ'Wl':i'U':i~ v111,1,~~'l~'llll 6bfl~Bn61J1~V1~'l11n6'1~1'l6 lJ'Wfll'l':i v11 
'U 'I 'I 'U 'U 

1,1,!?) ~-:iolf 1 ~1t.1i1'W1, lJ'Wr.Jfl\l1 n n1':i6'1~1-:JA11ll'Vlll1 tJ'lJel'l~e:J ~1'Wtb~ 6~'Wli'l 1'UA11ll b .if 11"ll1 'Ll b~el'l m':i~ b vh 
'U 

Vl'U ~el el ~1 'U':i~\'l'Uth'U nm-:i b'li'W tl'U i1 nfii n~1 ~ A11lJVlll1 tJ aqJ ~ n~ru !?) 1'l 1 ~H1 'U n1':i6'1~1'l 
A11ll'Vlll1tJ~1'W1,-d' elV11~116'11':i 1'Ll~el1\i'l 1, ll'W eJ'U lll'U 1,1, ':in "Ill ni1'U6'11 ll1':if1elB'U1CJ1\i'l111,-d'e:ivi1~116'11':i~ 
~e:Jr.J~\il~'U,_r'U~i! t.J'\111-:Jli':in\l n1':ifl1 \,\,el'\J\,br-!'le:J ci ~1VlfoA11lJAli1 b~'Wb~ t.11tl'UU':i~ lCJ61JU1 'Ub~e:J'l nl':i 

' 'U 

~1,'Vi1Vi'W~el 1111t.1':i1llelci1m~lll'Umn 
'U 'U 

n1':iPln~1'lJel'l el':ilb~ru 6m.h~1,a~~ bbfl~Aru::; ~1~b~'Ul1 i1nfiin~1\il':i:rni1ni:i'l 
' " "' 

m1:iJ~1r1 ru'lJel'l"ll':i':itJ1'U':i':itwl61l1~'Vi~~u':i~ nel'Ul61l1~'Vi ~elJ1e:i-:i~e:i 81 m~\'l'Um n~avi ':iel'lfl'lmA el 
QJ 'U 'lJ 'I 

i1nfiin~1 bAl':i'Vi bbfl~t.Jelllfo 1 'LIA11ll bbl'ln~h'ln'U'lJe:J'l'UAAfl ~'l1 'W~1'Ub~el61J1~ mam ~~1 ~'W~ elci 
' 'U 

1,1,fl::;A11llbblil n!?i1'l'\111'll'inJ'Uli':i':ill~'U 1 el~1 'Ll':i~li1'Umn~~1111, 'li'Lln'U (2) m':itl11 u1 m m~e:i-:im':ii1,v11 
Vl'U~el 1111t.1':i1llelt.11 m~\'l'Umn G'\'1li1''\Jbb ':in b~eli! nfiin~111i'lfolle:J'UV1mt.11 ~v11':i1t.1-:i1'W 1 'Llm':ibb6'11-:iV11 

'U 

oLJelllffYl1'lB'Ub 'Vlel~ btJl'l i1nfiin~1\lnb6'11'l'Vl1ie:Jllfl"ll1mb Vl~'l!?il'l" ~V1fl1nvimt1 1,1,!?l\l~ 1il 1,zjel<LJ'e:Jllfl~ 
'U 'U I 'U 

'Vi'U 1 'W VI 'WVl J1 el 'l \il ':i1\l ael'U n el 'Wl 1\,l'U161ltiii1'Uu1 \, zje:i ~el VI~ el 1ii ~ \, ~ tl'U \, l!'U 1A':i a1 d,_r 'U \il ':i -:in 'U A11 ll 
'U 

J1m n1':i'lJel-:ii1 nfii n~1vi~el1il elci1 'U':i::;\91'\Jb ~'W~1 t1mn~a111 1 'WG'\'1\'l'U i1111m i1 nfii n~TOJ~r.J~l'l 1,-d' el Vil 
'U ' 

~11611':ibbfl~~el~a1m':i11u11u1-bu':i~1CJ61l'Ll1 'U61lll61l'W am'Llfiin~1 vi~ela'lAll~i1 nfiin~1elci zj'lel t11 'LI 
' 'U 'U 

6'11~A1 ~'U'Vl'H)1w'j bb6'1:;ftru:; (2559) Pin~11111m'jruu"il"il'Li''Wnum'jb6'1~116'1~1·m1'j~bvi1 ' ~ 

~'W~ei~~ft11t1ei'W16'1tl1'U1~~'W ~11'111'\J':i::;a'lfi 3 'lJ':i::;m':iAel (1) 1,~e:iPin~1-U'elllmde:i-:iJ1'U'lJel'ln1':i 
• ' 'U 

~vvhYl'W~el a-:imJe:Jel'W 1flU'lJel'li1 n \,~ CJ'U l ':i'l \,~ t1'Uii'Lit1ll A n~1\ile:J'UU'11ti1 'Wa'lnf'I Aru~m':ill n1':i~'l b6'1~ll 
'U 

n1':iAn~1beln61l'U b'lJliln':i'lb'Vl'VillVll'UA':i (2) b~el~inlt!1m':i1 ~A'1u~n~11,1,'U'U n~ll lil111bb 'W1f\111 bil'W 
' ' 

A11ll"ll~'l 1 'Llm':i ~-:ii,a~ll m':i~b Yi1Yi'W~ela-:iri11e:iel'U 1flu'lJel~i1m~CJ'Uilnt1llumt11':i'l1,~t1'W 1,e:in61Jm1, vi'l 
'U 

vi~-:i 1m'lJl'lm-:i1, 'Vl'VillV11'UAd (3) 1, ~elAn~1 r.Jfl'lJe:J'l m':i1~A'1u~n~11,1, 'U'Un~lll'l1m1, 'W1f\1111, il'WA1111 
' ' 

"ll~'l 1tJ~inJmm':i~whYl'Ll~e:Ja'lAllele:J'U1flU'lJel~i1m~t1'Ui!nt1llufl1t11 ':i'lb~t1meln61J mi, vi'lvi~-:i 1 m 'lJl'l 
'U 

m-:ib'Vl'VillVl1'UA':i 'll'Wl~CJAf-:id1,1,u'lbll'W 2 ':i~t1::; Ael ':i::;t1::;~ 1 m':i1~m~'l~1':i1\l b~elAn~1 
' 

'Vi f1 ~ n ':i':ill m ':i~ 1, Yi1Vi'W ~e:ia~ Allele:J'W LflU"ll 1 nn ~11~1elci1'li1n1,~ CJ'W ':i::; 19l'Ui!5ti11 Pi n~1l'lel'WUfl1 tl'lJ el 'l 
"I " ' 

h-:ib~t1'W1'Wa'ln111 a61J. b'lJ\iln':i'l\,'\11'\lilJVl1'WA':i "il1'U1'U 1,146 A'W ':i::;(J::;~ 2 m':il~tl~'l'\11111flel'l \,~el 
' 

~inlm bbfl ::;'V1111fl el'l m':i 1~A'1u~n~11,1, 'Utrn~11n'Ui1 rn~t1'W n~ll 1, 'IJ1vim t1fat11-bm':il' 111~11,1, u':im11ne:i'W 
' ' 

bbfl ::;vi~'l n1':i'V1111fle:J'l bbfl::; 1, u~tl'U 1, V1CJ'Ur.JflA::;1,1, 'U'U "llln 1,1, 'U'Ul 111n1':i~1, Yi1Vl'U~el'lJe:J'li1 n b~tl'W n~ll'Vl 111flel'l 
'U ' 

bbfl::; n~:JJA1'U All lli1t1nl':i1<ff1111~11,1, U':il'l111Vl~'ln 1':i'Vl li1fl u'l n1':i'Vl 111fl e:i'ld1-b n1':i6~ el n n ~ll~1 e:i ci1'l 
' ' ' 

\,\,'\J'\J\,\ll~\l'l \llnn~WD1Vlll1CJ"il1'W1'W 20 A'W \,\,U~bll'Un~ll'Vlli1flel'l 10 A'Ub\,fl::;n~llA1'\JA11 10 A'W 
'I 'I 'I q 

1~i1m~t1'Wn~11'Vl111flel'lboLJ1~1llm':itJ~n~11,:il-:i~l'll'Vlt.116b'U'Un~mll'W"il1m'W 10 Af-:i ri#'lfl::; 90 'U1Vl 
' ' 

m':i16A':i1~~<ifelllfl1'Wm':i1~t1Af-:id 1\i'l1,1,n ri1A11:iJ~ ri11,u~t1 ri11,~CJWU'Ullll'l':i~1'W ri1~e:it1fl~ bbfl~ 
'U "' 
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1 bf''111::; ~ b iJ ~CJ '\J b Vi CJ '\J '\111'l?l~A1\iHJ1-if (Non Parametric Statistics) Signed test bb n ::; 

(Parametric Statistics) Wilcoxon-Mann-Whitney Test 

~nf111l~CJ'\AJ'\Jl1 (1) ~uCJn::; 92.8 'l.lu'ln~:w~1u81'l 1,146 At.! iJm11i'l11..1~u~'lA:W 
' 

uu1..1b.W b~m.U1t=i'l~u'1l'Wl'1A1'l11ri'bbn 1nu bvJ'll~n bbn::;~~LJ ~11..11'Vl1Pi''Wv1~u~mu1..1~1'W1'1-1qj b~~e:i 
'<il\i1Ul::;?l'lA11..!f111'\AJ\i1ACJ bbnmiJ~ CJ'WoLJ11?111 zj'lfl'Ubbn::;ffo (2) f1111 Vir\'1LJ~n'lj1bb'\J'\Jn~:w11'1 mu1..1 

'I 'U 'I 'I 

m1:w'<il~'l ?11m1i:i~(Y),Jmm1~b vi1Yi1..1~e:i~'lA:we:ie:i'W 1nu~~1..11ri' (3) um~CJ'W~b .U1~1:wm1LJ~n'l31bb uu 
" 

n~:w 11'1mu'Wm1m~'l iJbbm 1u:w~OJ::;~(Y).J'W1n1l~bvi1Yl1..1~e:i~'lA:WffeJ1..!1ntl~n11i.1m~CJ'Wn~:wmuA:w 
'I 'U 'I 'I 

n'Vl{Vi'l~8 b418'H\i1"!f bbfl::;fHU::; (2561) ~n'l31n1'HD\i1-r'UoUe:l1Jfl nTH~e:in-ru~e:i bbfl::; 
" 

m ~~ \i1~'U1 ~ sge:i"lJ e:i.:i ~u~fo A ~1'U-tle:i.:iV11.:i~e:i ~~~fl~ ii~ e:iu~n~ b~e:i ~1 bb v.J .rr'U 1vi8 iJ1l'ltiiJ1::; ?l'l r1 
" ' ' 

b ~El~ n'l31 (1) 'jAJf1 A ndl:Wn11b tJ \i1'~\JoLJeJ:WnoLJ11?111'1Jtl'l~'U~1.n A~11..!~El~ ~Yin b~ m flu'BI fl'<il b~ u~1 "'I \J \J " 

bbvJ.rru (2) m1b~e:info~u~~Yin'l.leJ'l~u~1.nA~iJAeJ'Blfl'<ilb~eJ~1bbvJ.rr1..1 bbn::; (3) m::;mum1~\i1~1..1h 
" ' 

~eJ'l.I eJ'l~'\J ~1.n A~ iJ Fl 'iJ'Bln '<ii b~ 'iJ ~1 bb vJ-8'1..1 m1~ n'l31 A~'ldb U'U'l11..! 1.J CJ b ~ 'liJ~m ru bbn ::;A rum'W bnu 
" ' ' 

11u11:w.Ue:i:wn'<il1nn~:w~1eJ81'1\l1m1..1 400 At.! 1.;f15m1b~'iJnn~:wl711e:i81'lbb '\J'\JU'lbBru (accidental 
'U 'I 'I v 

sampling) 1 m 'l.ll'lf11 'lb 'Vl'\AJ:W'l-11'UAI bbn::;~:w.n1'13ru0 Vf.UeJl;jn'i-1~ n~v11'l11..1e:i~11..1~1n'<ilu~,;'Vl hi 'l3ru1 

~~Ylri ~rim11.J'CJ'Wu11 ~l'leJ'Ubbuu?leJum:w~11..11mublJmvff'1'1-1ru'l mt.11n1111'l 26 - 30 ti ~1u 
'U II.I v 'I 

1mu bUl'1fo-ti11?111b~CJ1flrn~e:i~1bbvJim11n1u11'1CJ1-rrrn=rntJl'1foA~'lri::;hJbnu 30mVi11'1m~e:info 
v ' 

.Ve:i :w n -ti 111:111 r11m~ e:i ~ 1 bb vJiu~ 1u 'Vl 1'l b vJ'llu nm n~?l \i1 bbn::; bb 'i-1~ 'loLJ 'iJ:W ri OJ 1 n ~'iJ ~~YI n 1ri' bb ri 
'\J 'I 'I 'U 

bvJ'llun B'U?ll'11bbm:w bbn::; b1u1'lll'i iJ~riAe:im11?1\i1~ul'<il~eJmn~1:1l'1 
' ' 

m1~n'l31'1Je:i'l il'Vl~'l-1YICJ bsnmb\i1'1l bbri::;Aru::; ~1Vfb~u11 m1~:wm'l3rumVl.UeJ:wn'i-1~n~v11 
" " 

'Bl n '<ii '\J~,;Yl hrnru 1~ ~YI I,'\ 'jAJ '\Jl 1 '\J~,;Yl hJ 'ljfU 1~~YI!,'\1ri'-ru A11:W ?l'U1'<il 1 u m11.;f u~ n11OJ1 fl 
' 
~LJ 1::; n-eiu m151n'<il b~el~1 bb vJim '\AJ11::; ~u ~1.n A 1 u u '<ii '<ilU'U bU 1'1-ru .U111:111~1 'U'Vl1'l~el ~~YI nm n~u 
\J 'I 'IJ 'I 

bbn ::;~el~~Yi'n1:11m'l111:1~1'l m1fo~b~ CJ1flu~uA'11ri'el81'l~ i;.rn m1 ~n'l31lii''ln~11?11m1i:itl1.Uel:wrim 
" " 

iJfo 1.;rb~'iJm1\il1b 'Wu'B1n'<il 1mri'LJ1::;1CJ'1lu?l'l?l\i1 
' " ' 

'<il1 n bb u1 f1 \i1 bbn ::;'l1'U 1.J CJ~ b~ CJ1oLJel'l ~1ri' n ~11:w1.U 1'ltJ1uiJ A11:W?lel\i1 Ail el'l bbn ::;?lu'\J?l'U'U 
' 

m11.J m~el'l ~ b vi1Yl'U~el: ~~Yin fl'U'UYltJ1Yl'IJel'l ~u~tn A 11'1 CJYl flbb m A\i1 ~1ri'iJ f111f1~11 t=i'l'l-1~ n f111 
" " ' 

~ 611 A f1! zj 'l A11:W ?l el \Yl Ail el 'l flu ~1bbiJ1 bbn::;LJ1::; b~ u VI~ n'IJel 'l n 11~ n'l31 b~el 'ld1'Ur11uA1'l I ~1 'U 

'l1'Ul ~CJ~ b~ CJ1oLJ el'l~ ~1.J CJ 1A11 u11:wtl1m~ n'lj1Ju i11u b U'UoLJel:Wn'Vl1'll'1l1 m1~iJ m1:w?l el \i1A ii el 'l 
" " 

flu bb u 1f1l'1~1 bb iJ 'l ~ b ~ t.11flun11~bvi1 YI u ~el b 6d u YI n 'lj::; ~ 611A'ruAeln11~bvi1 YI u ~el~~ Yi' n 
" v " 

m::;u1um1~(Y).J'W1Yln'l3::;m1~b vi1Yi'Ll~el~~Yi'ri bbn::;b~el 1 Vlbn\i1m1:w-dl'1b'<il'U1 m~el'l~'<iJ::;~n'l31 ~1.J'CJ 
" " 

il16\il1b 'Wum1lii''l'<il::;n~11Flel 1 LJ1 'U'\JYl~ 3 



I 
.:::I 

U'Vl'Vl 3 

nT'l1-oJ'm~e:i-:i ~bvi1i'U~t1: ~~i6lnuuviu1V161Jt1.:i~u~1nfl r'.i'1-oJ'tJ?l'Ll11il~lil:::Am'.f1'l:::fium'l 
'U .... " 

~ b vi 1Vl'Ll ~e:i ~~V1 w1.1 e:i-:ir'.i'u~fo fl bbr1::: m:::u1'Ll nl'l b~tJ'Ll ~n1'l~ b vi 1Vl'Ll ~e:J\911jj~Vl5'?J e:i-:i r'.i' 'U~h-1 fl 
'U 'U 'U 'U 'U 

1~mr'.i'1-oJ'tJ 1~nTvml'l15m<Jv11b fJm1'Ll1-oJ'tJ vl'-:il'ie:i hJd 
" 

m11"5'm~.:i'lfhnru 

1.h:::'1l1m f1e:i unAn'l'.f1?l1'?J11'1l1faviY31Y'11?l\911 mmJn~ ~'Uu~ 1-4 u~b'thfin'l'.f1 2557-.., .., 
2560 flru:::1vimm<J-;J'vim'l bfl~e:J~1t.JjJVJ1l'VltJ1ii't.1'l1'1ln!JmflbVlUe:J 8 bbvl\l 'JljJVl\l~'Ll 1,935 fl'Ll 

U'l:::ne:i'\J~ltJ (G'11unV1:::6UtJ'Llbbr1:::U'l:::mri~ri, 2561) jJVJ1l'Vltnii'tJ'l1'1lD!Jb~tM1VldJ '<il1'Ll1'Ll 473 fl'Ll 

jJVl11Vlmii'tJ'l1'1ln!Jb~t.1\l'l1tJ '<il1'Ll1'Ll 352 fl'Ll jjVJ11Vlt.11ii't.1'l1'1ln!J~1u1\l '<il1'Ll1'Ll 209 fl'Ll 

jJVl11vit.11ii't.1'l1'1ln!J~\91'l~\91~ '<il1'Ll1'Ll 1so fl'Ll jJVJ11V1mii'm1'1lnfftl1\)ri?l-:ifl'l1jj '<il1m'Ll 409 fl'Ll 

jJVl11Vlt.11ii't.1'l1'1ln!Jn1bb'Y'J\lb'Y'J'1l'l '<il1'U1'U so fl'Ll jJVJ11Vlmii'm1'1ln!Jb'Y'J'?J'l\J'lru '<il1'U1'U 33 fl'U 

bbr1:::jJVlll'Vltnii'm1'1ln!J'Llfl'lm'l'lA '<il1m'Ll 199 fl'Ll 

n1Vl'Lll'l'?J'Ll11'l'?Je:J\ln~jj~1e:J81\l1'lim'lb~e:Jmb'\JUblil1:::1il\l (purposive sampling) 1vit.115m'l 

bUl'l\911'l1\l'11b~lil'?Je:J\l Yamane (1973) n1Vl'Lll'\'l:::vl'um1mzje:i~'U 95% 1~fl~jj~1e:i81\l '<il1m'U 363 
' 

fl'U 

rn Vf-t'e:ijjri '11A' ru f1 e:i u'l:::n1'WVlii' n?l\91'l?t1'?J11'1l1ub Vl Y'1Y'11?t"11 bfl~e:i~1t.1jJVJ11Vl mil m1'1ln n 
'U 'U QJ 'U d..J 

Jl 1 fl b Vl u e:i s bb vi \j '<il 1'U1 'U s vi 1 'U bb ri ::: Jl 1 f1 b fl~ e:i ~ 1 t.1 vi' 1 \j 1 'U ~ b vi 1 V1 'LI ~ e:i u 'l ::: b 'VI 1"11 Vl tJ (fl Vl ?t . ) 
" 

u'l::: ne:iu ~1 t.1 '11.J n Ajj me:i\l r'.i'u ~1.n fl 1 'Ll nlil m'l m:::lil1 m~ t.1\l bbri::: 1 Vl'lV1 Y'1tl ( u ?t.) jjriu5Bm Vl e:i ~ b iJ \91 
' " " 

~1jj'W'WJm 1 VltJ un~e:J?l1'lmr1'1l'Ll~1'Ll 1e:iVi bbri:::un1'1l1fl1'l '<il1m'Ll 3 vii'U 

3.2.1 1Ubbuum11~v .... 

b ~e:i 1Vl'1~-LJ'e:ijjri~\l1 'Ll b ~\lu~mrubbri:::flrum'Y'J\91e:J'\J?l'Llm1 \91flU'l:::?l\lAvl\l n~11-tl1\JM'Ll r'.i'1-;J' tJ 1~ 
'U q_ q_ '\/ 

e:JeJnbb'U'Ufl1'll-;J't.Jfl~\lddJ'U 2 G'i1'U vl\ld 
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aTL!'Vi 1 fll';il~tH~,:n_fimru (Quantitative research) b~D~1';i1"il';i~\ii'Un1';i~bvl1Yl'U~D 
" 

A~Yl0'lJeJ\l~u1fori A1'U!l1';iboLJ1~\I (access) A1'Ufl1';ilbA';i1~~ (analyze) A1'Ufl1';i'lh::;biJ'UA1 

(evaluate) bb0::;ATL.ln1';i?l~1·lrl';i';iA (create) 

LR ~el -3i'.iel 1 'Wm11:5'EJLb~::011~11~ £1 e:iuri ru.n1vi LR ~el -3i'.i el 
' 

bA~'tMilei~Hfh.im';ii~m U'UbbUU?lffUmJ.J 1 'IJ(.91 ~r1~1\I bb0::;vr(i)J'W1~'U1"11:wmm.rn mA'91'lJei.:i 
' 

fll';il~m~D 1Vl1AoLJDll0"il1f1fl~ll~1DtJ1.:1\9l1J.Jl\9lt:1'lh::;?l\IA~n1vi'U(.9l\11'91tJiJ~'U\9leJ'U\i1\11f " ' , 
1. P1mn';i1U11:Wbb'U1A(.9l Vlt)'\j~ bb0~\11tii~tJVlbntJ1sUD\I 

2. ?1~1\1 bb UU?lDUfl1ll 1 VlA ';iDU A0ll l91'1 bb 'lb~ ~D.:!fl1';iPif1'\j1 \9\l:Wl\9\flU';i::;?l\IA'lJeJ\I , ' 

(content validity) bb0::;il1bfJtim';ii.Huu~.:ibbm'lJ\9l1J.Jim?l'Umbti::;'lJei\l~V1';i\l~ru111D 

4. U1bbUU?leJ'Ufl11lhJVl(.910D\IHl' (Try-out) nuunP1fl'jj1~1ll1~n~J.Jl911e:itJ1.:i \l1m'U 

30 A'U b~DVl1A1fl11llbzjD~'U (reliability) bb0::;V1'91?lDU fatJ Hf fi1?\J.J\J';i::;~V1tbbD0~1'lJD\lfllD'UU1A 
(Cronbach 's Alpha Coefficient) 1Ari1m1m zjD~'U = 0.894 bb?l(.9l.:Jl1bb uu?le:ium:wiJm1mzjD~'U 
riei'U.1f1\l?l\I 

" 
,_, .., 

Q.J I Q.J I .:;::,, Q.J QJ .:::,I 

nun0:wme:im\l'lJeJ\lf11';i1"iltJfil\l'U , 
~ fl'\jru::;'lJe:i.:i bb uu?lD'\Jfllllb U'Ubb uu?le:iumJ.J'IJfJ(.91'\.JmtJlJ(.91 '\.J';i::;ne:iu A1 tJ.1f eir11mJ.J 5 \9l e:iti 

off'Uu i'IJ1bein bb0~?1mutim';iP1n'\j1 
\9\e:J'U~ 2 bU'UA1mrn~tJ1nu';i::;\ii''\Jm1J.Jntib~D\lfl1';i~bvi1Yi''U~DA~Yi';;i \l1ti1ti 10.Ue:i1(.9ltJ 

'U 'U 

fl~ bb 'U'U 

\9le:J'U~ 3 bU'UA1fl1llb~tJ1nUA11llboLJ1h1m~D.:Jfl1';i~bvl1Yl'U~DA~Yl0 \l1'U1'U 10 sUD 1(.9ltJ 
'U 

1 oil'fl1';i\9ll1 "ilA1 \9le:JU hl!hJhi bb0::; tl1Vl'U (.91 A1A::; bb 'U'UA1\9le:JU "hi"= 1 ri::; bb 'U'U bb0::; "hi1 ~" = 0 
fl::; bb 'U'U 

\9le:J'U~ 4 bll'Llr11mrn~mnum::;'\J1tim';ib~tJ'Ll1'b~D\lf11';i~bvi1Yl'U~eiA~Yi0 \l1ti1'U 10 .1fu 
'U 'U 

1(.9ltJHl'm\9l';i1~1'UU';i::;mruri1 (Ratin~ Scale) b~D1m~lii'um1J.JA(.9lb~'Ubb;;i::;n1Vl'U(.9lA1bU'U 5 ';i::;\ii''\J 

1Abbn :w1n~?l(.9l (5) mn (4) u1tinm\I (3) t!utJ (2) bb;;i~t!utJ~?l(.91 (1) 
' ' 

\9leiti~ 5 b utim1J.Jfi(.9lb ~'U~'U'l b~ tJ1nub~u.:i n1';i~b vi1Yi'ti~u A~Y10nu'\JV1u1V1'lJe:i.:i~u11n A 
'U 'U 

~1'W~ 2 n1';ii~m~.:iriru.n1V1J (Qualitative research) b~u1Vi'1A.1fu:w;;i1'Ub~\l~flA1'U 
' 'U 

n';i::;U 1 'U fl1';i b~ tJ'U fo 1';i~ b vi 1Yl'U ~ 8 A ~Yi' ;;i ~1~tJ1-il' bb u u ?l:w .fl 1'\jtU 'IJU '91 ~.:ii11A';i \l?l ~1\1 (semi 
'U 'U 'U 

structured interview) ?l:w.n1~rubb'\J'\Jb"iJ1::;~n (In-depth Interview) bb;;i::;n1';i~(.9lb1Vlb?l1'U1 
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'\/11'1l'illn1''H~ti~n1''.i~bvl1Vlt!~tl~~Vlfl n~:W m ~oLJBJJfl'11Aru 2 n~:W l~1CJ Hi'1Tinl'H~tlnbb'U'lml1::;"iJ~ 
'U ~ 'U ~ v 'I 

(Purposive Sampling) ~lt!dt!~~~t! 11 At! r)~.;i 
(1) n~:JJU".j::;l)lt!Vlii' n ~\91'H'\1'1Jll'il1Ub '\/1f1F1161~1 bA~eJ~l CJ:WVlll'\11 cJlti' CJ".il'ilJl£] .fllA b VltJ eJ 

8 bb'IA~ -l'1'Ll1'Ll 8 A'U bn'lJoLJBJJfl 1ACJn1".i61':W.fl1'\~HLJ'illJA~~mm~61~1~ (semi structured interview) 
'\J 

~:W.fl193tUbb'lJ'\Jb"ill::;~n (In-depth Interview) 

(2) .fl1AbA~eJ~lCJvll~lt!~bvl1Vlt!~eJU".i::;b'\f1f11'V1CJ (A'\1161.) U".i::;nti'lJvllCJ '11i1nA':wA".ieJ~ 
'U ' 

~ 'lJ ~1nA11~ n "il n 1dnd::;"il1 CJ b ~CJ~ bb fl::; l '\11 d VI fl tl ( '\J 61.) :w fl D 5Bt!b'\11eJ1b11~11:w~\9l.Jt!11 '\/1 CJ 
'U 'U 

un~ti611".iJJlfl'il'Uvllt! hrYI bbfl::;Unl'illnl".i -J'1mu 3 At! btl'lJoLJel:Wfl lACJn1".ioJAb1Vlb611'U1'\/11~l'illnl".i 
'U 

' ' ..::.':( V I QJ .<::S .c.::r..c.::r. QJ 

b ".iel~ nl".i".i b '\/11'\/1'U?leJWil'\/1fl 
'U 

"' <{ ., 

3.2.2 n1'~1brid1::'\ll"1JB:1.J61 
" 

nl".il bA".il::;~.Uti:wm :a~Aill.fll'V'J t11.Uti:wfl~1v1"VlnbA~el~iiel~1-lib t!tll".iloJm :a~Aill.fll'l"I hfari 
'U 'I 'U 'I 

m".i~:wm93ru m".i~~bn~mdru bbfl::; m".ib?11m mv11m".i1 bAd1::;~ 1A CJmd~lbb umbfl::;oJ'Ad::;u'lJ 

oLJel:Wfl (Typology and Taxonomy) bllt!n1".itl1.Uelmi~1vl't11:JJ1~1 bb 'Unbbfl::;oJAVIJJlAVl:Jelel n 1 ~b'Ut! 
'U 'U 'IJ 

md1 bA".i1::;~.LJ'm.rn b :a~u~mru \711b'Llum".ifaCJ1.LJ1 u".ibbm:w~1 b ~"il".itl bbfl::; 1 '1!?t~~'l"ld".irum 
'IJ 'U 

(descriptive statistics) 1vl'bbri m1:w~ ~tiCJfl::; ri1bo~CJ bbfl::;~1m~CJ~b'lJ'Lill1m~1u rr~d 
1. .U el:Wfl ~1 u ~l'il el~~~ el '\Jbb 'lJ'lJ ?ttiu m:w 1 bA ".il::; VILA CJ md bb "il mb "il~ m 1 :w ~ bbfl ::;V11ri1 ~el CJfl::; 

'U 'IJ 

2. d::;r)u A11:wn u b~el'ln1d~b vi lVlti~el ~~VI fl 1 bA".il ::;~.LJ' elllfl 1A CJ n ld bb "il n bb "il ~A11:w ~ 
'U 'U 'U 

I V d 
(A::;bb'UUdl:W) VllAl".ielCJfl::; bbfl::;A::;bb'U'UbQflCJ 

3. fl11llboLJ1l<iJ1 'Ub~eJ'lnlJ~b vl1Vl'U~tl~~Vlfl lbflJl::;~oLJel:Wfl lAt.lnlJbb''ilnbb"il~Allll~ (A::;bb'Ut! 
'U 'U 

' v d Jlll) VllfllJtlt.Jfl::; bbfl::;A::;bbt!t!bQflt.J 

4. nd::;'lJ1ti n1".ib~ t.Jt!~b~el'lnld~ b vi1Vlti~el~~Vlfl 1bA".i1::;~ielllfl1A t.1n ld bb "il n bb"il'IAl lll ~ 
'U 'U 'U 

' ' I <=:.I I .::ii 
vi1 m bQ fl t.1 bbfl ::;?11 m 'lJ t.1~ b 'Ut!lll m:ti1ti 

"" 
n1':ibbU61A11:1.JVl:l.J1E.1"1le:J-:ioUe:i:l.J61 iJ"1'1d 

" 
1. ".j::;~LJm1:w~ m~el'lnld~b vi1Vlu~mbfl::;m1m.U1h1 tib~el'lmd~b vi1Vl'Ll~ti ~~Vlfl H\nru°Vl 

'U 'U 'U 

A::;bb'U'LlbQ~t.1m1:w~ I A11m·ihh r1'1d 
'U 

Anb'Llmo~t.1 8.00 ~u1u Vllllt.J~'I ilA11:w~/ilA11:wb.U11"il ".j::;~rn..nn 
'U 

A::;bb'Ut!bQ~t.J 5.00 - 7.99 Vllllt.J~'I ilm1:w~/ilri11m.U1h d::;r)'utJ1unm'I 
'U 

ri::;bb'Lltibo~t.1 ~1ffi1 5.oo VllllCJ~'I ilri11:w~1ilm1m.U1h d::;r1uuelt.1 
'U 

2. m::;mumdb~t.1ti~b~ti~md~bvi1Vlu~ti~~Vlfl 1 '1lbnru°Vlri1 bQ~t.1 ~'Id 
'U 'U 

AlbQ~~J 4.21 - 5.00 Vllllt.J~'I b~'Llv11t.1l!1n~?IA 
' 

fi1bU~tJ 3.41 - 4.20 Vf1J1CJ'1~ b~U~1CJ1J1fl 

~16U~tJ 1.81 - 2.60 Vfl11CJ~~ b~U~dtJ~BCJ 
ri1bo~t.1 1.00 - 1.80 Vllllt.1~'! b~'Llv1'1t.1U'tit.1~?1A 

' 
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d 
'U'Vl'VI 4 

fl11l~CJb~eN ~bvi1~'U~B: ~~~~ n'U'UVl'U1'Vl°!JB~~'U~bnf'l d'.h.Jfl11l~CH ~'1?\111'1 bb[1 ~ 
" " 

b ~ ..:i A ru .n 1 'l"I iJ1~ritl1~ ?! ..:i r1b~e:i~fl'\j11~ \i1u fl 11~ b vi 1 Yiu~ e:i ~~VI [1'1J e:i ..:i ~ u ~1.n A bb[1 ~ b ~ e:i ~fl 'jj1 
'I 'I \J '\I 

fl1~u1u fl 11 b~CJ u fo11~ b vi1Vlu~e:i ~1:w~vi5'1J e:i..:i~u~1.n A .ff -:id A ru ~ ~1~ CJ 1~ bb u ..:i fl 111.l 1 vi"1u e:i 
'\I \J \J '\I 

r.J[1fl11l~CJe:ie:imllu 3 ~e:iu \i1..:id 

~tl'LlVl 1 oVtJJJ[1~1'Ll~1'1Jtl'l~~tl'Ubb'U'U?ltJ'\Jfl1JJ 
" " 

\Y\m.J~ 2 1~1'1um1~bvi1Vlu~e:i~~Vl[1'1Jti..:i~u~1m1 
" " 

~tl'Ll~ 3 fll~'\J1'Llfl11b~CJ'Ll~fl11~WhViu~ti~1:i.J~VIB'IJtl'l~'U~1.nA 
" " " 

;ij1'U'J'U 

l.b'\"11'1 

1.1 'll1CJ 200 55.10 

1.2 V!tlJ'l 163 44.90 

2. ~'I.Ju 
2.1 ~uu~ 1 136 37.46 
2.2 ~'Llu~ 2 38 10.46 

158 43.53 

31 8.55 

3.l'll1btlfl 

76 20.94 

43 11.84 

18 4.96 

25 6.89 

43 11.84 

158 43.'.:>3 

38 10.47 

30 8.26 

20 5.51 
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~TUTU 

90 24.80 

31 8.54 

23 6.33 

78 21.49 

53 14.60 

363 100 

''ill n 1711~1~~ 4. 1 bbM1~l 1 ~ i?lB'Ubb 'U'U~B'\Jt11jj~1'Ll1 vmJ b'U'Llb '\IH'1 'U1CJ .J1'L11'LI 200 fl'LI 
~ v 

f1 ~bu 'LI~ e:i m1 ~ 5 5. 1 o bb 1:1 ~bum 'VH'1 vi~~ .J 1'LI1 'LI 16 3 fl 'LI f1 ~bu 'LI~ e:i CJ 1:1 ~ 4 4. 9 o ~ "d'LI 1 vi aj bu 'LI 

i!nAmn.ff'Llu~ 3 .J1'L11'LI 158 fl'LI A~bU'Ll~BCJl:i~ 43.52 Am~n1'Ll1'U1be:in-ub'VlAA1~1711 .J1m'LI 158 

fl'LI A~bU'Ll~e:iCJ1:1~ 43.53 bb1:1~~1'Ll1viajAn~1jjm1'VlCJ1~CJ~1·1i.nn'i"'l\J1:1~~fl~1jj .J1'L11'L1 90 fl'LI 

A~bU'Ll~uCJ!:i~ 24.80 

t'IB'U~ 2 1~~'Ufl11~bvi1~'U~B~~~6'l°lJB-!l~'U~b.fl!Ol u u 

~mni~1bm1~ 0vh~~'Un1~~bvi1Vi'Ll~eJ~~Vl1:1'UeJ~~u~1.nfl ~~.Q 
~ ~ 

bb UU'1llrnl1:U 363 fl'U 

l.~11Ui:ieJjj Vl~eJ fake news AB nl~bl~.Jtlbb'V'l~-LJ'e:ijjl:i 327 90.08 
~ 

b Vl"ilb~BVll~~i:iu~~ LCJ'Utl~1'Lli?l'LI 
2 . .LJ ujji:i~ 'LI 1i1'Ll1'LIn1~t>1~1"il ~e:iu~11~ b ~1 n1~~B1'L1 340 93.66 

~ ... 

m~VlU11~bbn m1"il~B'UbbVl~~~m bbi:1~171~1"il~eJ'U 

3. ~ 11~1~'i)'i)'LI11:1 tl ~ ~ 'U ~1.n fl~ 'i) iJ fl 11:u~~~CJ1 'LI 179 49.31 
~ 

.Ue:i b Vl"il"i1~~~1'Llm n b U'Llb~e:i~~'Um'V'l 
' 

4.ni~~ ~ 171-LJ'e:i:u1:1 bVJ "i1 b~ m~ CJ bb 'V'l~vi~e:i~11u 1:1 e:i:u iJ 328 90.35 
~ 

1 t>1 t:1 u ~ ~~~A' b ~ e:i b ~ CJ bb 'V'l ~ .LJ e:i :u 1:1 b V1 "i1 b ~ e:i vi 1:1 e:i n 1:11 ~ 1 ~ ' ~ 

~'U~1.n fl~ e:ia'LI A1Vl~B'U~ ni~ Vl~B n1~~~1 ~ b l'UU!:i e:i:u 
~ 

b ~m~CJ'Llbb uu 1 ~~Bl'Llb .U11"il~~ 
~ 

190 52.34 

6.~'U~fofl~B~~Vli:1~~1~b'V'lf'1 lCJVl~BB1~'V'l B1"il~fl11:U 339 93.38 
~ 

~1~~1~fo bbi?l n~1~n'LI 1(i) 

7.~e:i~~V11:1iJ~'VlTI'V'l1:il'ie:i~'lJ~1.nfl ni~H'm'V'lu~~ne:i'U ~ 354 97.52 
~ 

bbi:i~bb~~ lJ~i:1~1'Ll~i?ll'\/lCJ1\Pluni~~~a'Ll1"il'UB~~~B 
" 
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ii 

A1111-rl'Ub~eMnTa~bvhV!'U~ei~~Vla 
A~bb 'U'U1111"llel.:Je.JVIB'U ' ii " A11eJtJa~ 

" " bb'U'Uf!B'Ut1111 363 A'U 

8. n1':i 1-lii~Lel b U'Ll bA~el'li'Jel bb?1\71'J'jl\/~'J'Vel'ln1':i~el?11':i 1 ti 319 87.87 

tl':i~b~ti~b~tJ1.Uel'ln'U~'lbb1\71~el:w t.J':i~'ll15uhw bbn~ 
A11 :lJ b Utl "5'l'lll'\/l1'1 ~ '1A:W bu 'Ll b~el'1~1vi'fo A11:W?1'Ll 1 "J 

bUtiel~1'1mn 

9.~u':i~nel'Un"Jni':ib'VJ61lun m~ri Vl~eltJ'Vlu ~1tiiJ':i1tJ1vi' 342 94.21 
" ' '\J '\J '\J 

"J1nn1'i' h1l'.lru1'\/l1'1 ~~VI ri eJ'Ll b ~el'1:W1 "J1n n1'i'b.U 11.if 

'U~n1'l'lJel'l~'U~foA 
'\J 

1 o. vnn ~ !X'U ~ni ':i"J'I h ?1l!'U?1'Ll'WVl~el ~'LltJel:W 1 !XiJ n1'l 324 89.25 
'U ' 

n'l~ vl 1A 1111 ~ \71 (91 l:lJ ~ n ~VI :W1tJrl1Vl'Ll171111 'Ll ':i~'U 'U 

Ael:W'V11b(9lel~~eltJ1'WA11:WA1'UA:W"J~1vi'fo l '\/ll'.I 
'\J ' d 

A~bb'U'Ubuat.J1111 (10 A~bb'U'U) 8.37 100 

"J1 n m':i1'1~ 4.2 bb?1171'111 ~ (9l elUbb 'U ut'1el 'U m:wiJ m111n ti b~el'1n1'l~bvi1Vlti ~el~~VI ri 
'U '\J '\J 

fatJm'jl\/'J111iJA~bb timu~mvi1nu 8.3 7 i'Jm1:w~el~1 ti'l~"1'Umn vi'1ti~el~~VlriiJ8'Vl5'jl\/nl'iel~u~tnA 
'\J '\J '\J 

ni'l 1.if m'jl\/LJ'l~ nelu ~ bbn~ bb?1'1 i'Ji;,irivi'1ti~(9ll'\/l ml'iel m'i'M\Yl~'Ll h'Vel'1~~el iJA ~ bb tim1:wmn~?1\71 
'U ' 

354 AvHU'Ll~eltJn~ 97.52 ':iel'ln'lll1Ael ~t.J':i~nel'Un"Jm'lb'VJ61lun m~ri Vl~eltJ'\/lu ~1'UlJ':i1tJ1vi'"J1n 
\J 'I \J '\I 'U 

ni':i L'J.il'.lru1'\/l1'1~~VlrieJ'tib~el'll!1"J1nni'lb.U1 Hu~ni'i''lJel'1~'U~lnA iJA~bb tl'Ll'llll 342 A\71 b uti~eitJri~ 
'\J 

94.21 bbn~vi'1ti.Uel11ri~mnti 1 tini':im1"J?1elu~11~b 'J1n1~'1ei1ti(9l'l'1V1~1 1vi'bbn m1"Jt'1el'Ubb V1~'1~m 
'\J "' 

1. 11 nfi nl'.!1?11m':i11?1~1'1~1(9l'WVJ bb(9l nl'i1'1"J1nA11:w"J~'I 

'U'Ll fanelel'Ll 1riti1vi' 

2.11nPinl'.11?11111':iti1.if~el ~~VI rib u ti bA~el'li'J el 1 ti n1'l 

l 'jl\/1 n ,;l "J1 ':iru'U A A nVI ~el ~'1 A lJ 
' ,, 

3. 11 n Pi nl'.11 ?11ll1 ':itit'1~1'1bbn~'U~V11':i.J1Y1 ni':ieJ\i1~ nl'.lruVi'I 

1 ti fa nelel'Ll fatl bbn~elel'VJ1ritlvi'1 tJ A1111zjel\i1'l'1 

n"Jm':i:w\911'111~11".l~bU'Ll L"llb:iitJnlJb~tJ n1':ib~'Llbn11 

Vl~el'11'Ll~'Ll 11 ti bb 'U'U~ A1'U~lJ\i1'Llbel'11vi' 

5. 11 n Pi nl'.11 t'11:w1':i111'u ~ bbn~ 1u i'Jel n1'i'A n A111~:w~utl 
'\J ' '\J 

bbU'Uf!eJ'UtnlJ 363 A'U 

315 86.77 

295 81.26 

310 85.39 

305 84.02 

314 86.50 



6.unA'mn?11m'ff1um'.h:wve:i:w~'l.le:i-:i"1u6e:i-:i1vit.1m':i?1~1-:i 
'U 

':iVl ?1~1u~ .rru<iie:i 'Ll 6111t.1'lY<Je:i1un1 ':i b .V1 ~-:i bb~::; oJ' vi n 1 ':in u 

m':i~nrn:wvrn 1'1H'Ut:J~bb'UU~1-:i 1 

Q../ cf ..,,,. ({ t 11 q 

8. 'Ll n i'1 n '\j1 ?11:w1 ':ifll bA ':i1 ::;'VI b6t.J n 66t.J ::;':i::;'Vl11-:i'l.le:i:w ~'Vl 
'U 

v ' v i.I v QQ .:!rl qq t::!i Q..I 

fl n "1t:J'l 6b~ :::'lJt:J:W ~'Vl r:.JV\ 6 'Llt:l'Vl1'Vl VI bb~::; 6 'Ll t:J'Vl1t:J'Ll"1':i1 t.J 
'U 'U 

.Ve:i:w!;1&ivi~e:ie:ie:iu 1m.1~1116zje:i~e:ibb~:::u1?1-:i~t.1 
'U 

9 .unA'n'\j1?11m':it1 boLJ1hli':i':i:W'lJ1&i'l.le:i-:im':i1.U~i"11 'Ll fan 

~~VI~ 11\l :::'Vl~-:i rn~e:i'ie:i-:i':ie:i t.1ot'e:i:w!;1~-:i lfo:1:we:i ':i1:w hJ 
'U 

(i-:i bot'11\l r:.J ~ tl.Y<Jt5~ e:i1\l 6nvi~u b ~e:i n1':ivi bb~ ~-:i b 'VI~ 1d 
'U 
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bb 'U'U~B'Um~ 363 fl'U 

314 86.50 

326 89.80 

326 89.80 

324 89.25 

322 88.70 

8.68 100 

\11 nm':i1-:i~ 4.3 bb?1vi-:i11 ~ "1t:J'Ub6uu?1e:ium:wiJm1wif1h1 m~e:i-:i m ':i~6 vi1 Vlu ~e:i ~~VI~ 
'U 'U 

fat.1m~':i1:w:f1A:::6b 'Ll'LlbU~m vi1nu 8.68 :f1A11w .V1 he:i~1 u':i:::tilu mn 1vi t.1i.Tnfin'\j1?\1m':it1 Hvi~ t.1 
'U ' 

V1-W \l 1un1 ':i bb 'll1'1f e:i:w ~'lJ e:i -:i M'Ll bt:J'l bb~::: ~~'Ll 11Y1t.1r\'1-U-:i(i-:iA11:w b lJ 'Ll ~l'Ll ;!1 bb~ :::LT n Pin '\j1?11:w1':ifl 
'U 'U 

' l v ' v .::::.. ff I i.J Q i.J ii ..:::.I.<::;\ .:!rl ..::::::1..o:::il .:!rl Q../ i.J ..,,,. I 

d 6A':i1:::'Vlbbt.J mw:::':i :::'V111'l'l.lt:J:W~'VlflnMt:J'l bb~:::'lJ 'iJ:W!;1'Vlr:.JV\ b 'Ll'iJ'Vl1'Vl VI bb~::: b 'Ll t:J'Vl1t:J'LlM':i1 t.J 'lJ t:J:W~ MV\Flt:J 
\J 'U \J \J 

e:ie:iu1m1~u1bzje:i~m6~:::u1?1-:i~t.11vi' ilA:::bbum1:wmn~?1vi 326 fimuu~e:it.1~::; 89.80 ':ie:i-:i~-:imfie:i 
' 

11 n Pi n'\j1?\1m':it1 b ot'11 \lli':i':i:W'lJ1&i'l.le:i'l n1':i 1-U~iM 1 u fa n~~VI~ 11\l:::vm-:i b 'Vl~e:i'ie:i-:i':ie:i t.1.Ve:i:w~~-:i 116?1:W e:i 
'U 

':i1:w 1 L.JD-:ib ot'1 hr:.J!;1tl.~t5~m\lbnvi~u b~e:im':ivi bb!;1~'lb 'Vl~1dm.h-:if1A11:w-ru~vi'lJe:iu f1A:::bbum1:w 324 
'U 

fivib uu~e:it.1~::: 89 .25 bb~:::unA'n'\j1?11m':imb?1vi-.:im1:wb .V1 hA11:w~~n 'Vl~e:im1:w~e:i-.:im':i'lJe:i-:iMme:i-:i 
'U 

b6~:::~~uuufane:ie:iu1m1 f1A:::6b'Ll'Ll':i1:W 322 AV\bU'Ll~t:Jt.J~::; 88.70 M1:w~1\ilu 
'U 

S.D. 

1.?11m':imot'1~-:i~e:i~~VI~ 6'VlA1'Llfa~~'Vlmn'Vlmt.1 ~bb~::; 3.74 0.44 mn 
'U 

~vi~'Ll 1\l 1v11 m~e:i-:im1:wu~e:ivitfo m':i1 .Vnm n~':in ut.1u 



2.16m1::;·ifrde:i°v11 6~e:in?111 t11m16tll ~bi1~tli::; LtJ'lltJ~e:i 
\9\'Ll6e:i~1~ 

3. ?1~1~6 d e:i °v116 e:i ~ 66;;'1::; ~ e:il."1111~ e:i cJ l~i1tlJ::;~vi6 Jl l'l"l i1 
rr:rn.r~\J~~'llffu 66;;'1::;"'iJ~tJDJ1:lJ 1 'LlmJt116?1'Lle:i-Ue:i~;;, 

5.H1~e:i~~YI;;, 6~B?1~1~n~:1J 'll:!J'll'Ue:ie:i'W1;;iu ~e:il."111 
' ' 

5rnrn'l8ru 66;;'1::; 1-tll v1\il~tl1::; LtJ'llu~e:in~:iJ 
' 

6. fl 1 u ~ fi ~fl run 11:iJ"'il~tJn11 :iJ 66;;,::; ~'VI 61'Lln11b.U1 fl~ 
' 

r-mm::;m.imJ 1.U~e:i~~Yl;;,~e:i\9\'Ll6e:J~ 6bm~~5'W1'Wil~~1~1 

'l.Jtl~\9\'Ll 

8. l oLJl liJ1::;urn6;;i::; 1flJ~?1~1~~e:i~~Y(;;, 6'Vlfl fo fa~ iJr-m~e:i 
n11b tl~ tJ'Llb6 tl;;,~ ~~fl),J 
9.f\1u~fi~~Y16 l?1~m'l"l m1:1Jfo~~'lle:iu1'Llm11.U~e:i mJ 

6 .LJ 1fl~66;;,::;1-U ~ e:i ~~YI;;, 1'Ll~1 'Ll::: 'l"l;;, 6~ e:i ~ ~ ?1~1~n11 
"' 

x 

3.75 

3.56 

3.74 

3.98 

3.98 

3.56 

3.56 

3.56 

d 
i11lbu'1EJ 3.69 

' ' 
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S.D. 

0.56 mn 

0.50 mn 

0.44 mn 

0.71 mn 

0.71 mn 

0.50 mn 

0.50 mn 

0.50 mn 

0.49 mn 

0.43 inn 

"'ill nmJ1~V1 4.4 bbl."1~~11 ~\9\e:J'Ub6 uu?1e:ium:1Ji1fl11:iJfi ~ 6~mn tJ1 nu m::;u1'W m1 b~ tJ'Ll ~ 
'\J '\J 

6~e:i~m1~bv11Yi'Ll~e:i~~YI;;, 1~tJmm1:1Je:itJl'Ll1::;\ilumn ( X = 3.69, S.D. =.43) ~"'il1JtU16U'WJltJoLJe:i 
'\J '\J 

'l"lu11 H~e:i ~~YlmYlei?1~1~n~:1J 'll:iJ'll'Lle:iei'W1;;it1 ~e:imJeY\9\~ n'l8ru 66;;'1::; 1-tll ~ 6fi~tl1::: fo'tlu~e:in~:iJ 
' ' ' 

L~tJ r11u~fi~flruu11:1J"'il~tJu11:1J 6b;;i:::~Y161 'Llm1b -U1fi~ em m:::viumJ H~e:i~~Yl;;,~e:i\9\'Llbe:J~ b6;;i:::~5'Ll 
' '\J 

1'Llil~~1~1 e:i~1'LlJ:::vl'u:1J1n (X = 3.98, S.D. = .71) 1B~;;i~:iJ1AB llf111:::vhde:iv11 6~ein?1J1 
t11m 1 otll ~6fi~tl1::: ltJ'llU~B\9\'Ll6€l~ 1~ tltJl 'Ll1:::vl'umn ( x = 3. 7 5, S.D. = .56) 6b;;'1:::~eJ~b~tJ'Ll 1 ~lJnlJ 

'\J 

bbnl 'l.Jb~e:i 1~-rrnmm:::viu e:itJ1 m:::vl'umn ( X = 3. 7 4, S.D. = .44) \9\l:1J~1vl'u 
'\J 

V Q. ~ d d QJ d 2.J I Q.I d Q..<::l QJ Q.I 

~\9\ e:iu 66 uul."1 e:iu ri1:1J 66?1~~ A11:1J A~ 6 °v1'Ll e:J'Ll 1 6n tJ1nub1e:J~ n11~6 vi1vi 'Ll?1e:J ~"'il'Vl;;'1 nuuviu1vi 

'Vm ~u~fo fl zj~ b U'W f\1 m:iJtlm tJ b tJ ~ 1~ tJAru::: ~1~ tJ 1v'i'vhm116A 11:::Vi b d e:J°v116b;;'1 :::mtl bu 'Wtl1::: 6~'Ll 
'\J '\J ' 

1~\il~d 
1. A11H1"'il1Jrurinru1'Llm11\9\~\9\1e:i~ i1?1~1'Llm11.U~ei A~\9\l:IJ6°v1\9\C·rn ~~-tln ne:i'Llbb'll1 

v ' '\J 

.LJ11e:iBn 1 tJ'<il::: b U'Ul~rn ~~tl\9\'Llbtl~6b;;'1:::~5'Ll 
'\J 
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2. ~~ b'1~l.J 1 iX ~ n A'Ll m~'v1U n ~1'Ll A11l.Jtl ri e:i \91 Ji' mbri ~ ~'\116~1~ 11 'Ll nl':iHf~ e:i ~~YI ri 
l'11:1tl \91\l'Llf11':i hJri~ b:iJ \91~Vl6e'.f5'Ll 

" 
3. tJfo f11':ib~CJ'Ll f11':i'1tl'Ll 1 iXYJ'Ll'1~ CJ'1tl\91Afltl~tl'UAill~ m~ru~'l.Jtl~~tl~~Vill ~ 'fJ b~l.JYJ n~~ 

' 
n1':i1i~elel~1~~U':i~~Vl6D1'V'l 

C91e.J'U~ 3 ff;j~'IJ1'UflTH~U'U~flT;j~bvi1~'U~e.JC911~~'Vl5"Ue.J~~'U~l.flA 
'I.I 'I.I 'I.I 

f11':il bA':il~~oLJell.Jrib ;;J~Aill.fll'V'l tl1oLJell.Jr1~1~'J1nbA~tl~ljel~1.ut 'Llf11':i1-;(}m ;;J~Aill.fll'V'l 1~bbn 
'\J ~ '\.J ~ 

'Vl1~U'"Jfl F11111~11-W''U5 ihm1m.JFlFl61 

1) ~1'\.JA11lJUmVi~ 1) 'IJ1171tli]al.J~'U5 1) 11i-ru~\71'l1el'U~el 
',, 

b'li'Ll n1':i\71'v1U~ ¥1~ ':i~'v1ll~A':iu'UA-r1 mhVi~m11u b'liu " ~ 

I .Q i/1GJ 

~Nb~':i1Jn1':i'H 'Vll'Vl'U 
" d ..::i..Q Q,,I 

~el~'1'Vlfl 

b'V'lr1~ f11':ib~'\.Jbfll.J a~Al.J f11':ib~CJ'\.J (access) AB A11l.J'11l.Jl':itl 

2) \911um':i~fl~1 b'liu 2) '1~1~m1l.Jal.J~u6 2) '1n11 ~ ~ l'1 h 1'Llf11':iboLJ1~~~e:i~~Vlri 
fll':iA'\.JAlloLJul.Jm ~tl 1 'v11i tl'U'UA Ari bb tlri fl ( b A ~ CJ (91 n ~ 1 1:1 2) VI fl~~ fl 1".il bA ':il ~~~el 

" ' 
(analysis) A el '11 l.J 1 ':i fl 

3) ~11i1'1l'11rJ 

tl':i~"il11unufl~l.J 3)'U1\91fl1':i'U~'v11':i ~~Fl11 3) Vifl~~fl1':itl':i~L:iJ'Ll 
' 

b~el'Llbbr1~bA~uoLJ1CJ -;(}171m':inri11'Llm':i1i 1) l'V'llfl~l\11".iru (evaluate) Ael '11l.J1':itl 

bu'V'll~ b\91rJ~ela'~rrn ~e:i \llfla'~Al.J (L~ell.J tl':i~b:iJuriruA1'Uu~~e:i1~ 
' 

e:ie:i'Ll1ritl 61:: bil ~~'VI 56i1 'U b~ CJ zj e:i b~ CJ~ Bll 4) Vifl~~1LJfl1':i?!~1~'1':i':iA 

,, 
.di <:::.. v <::::.. 

61l el '1'LlA1bb1:1 ~ 'U ':i fll ':i 

eltl'Ll 1ritl 

'Vl1~6'1U 

1) H'b~el'v11:1elf1ril~ 
2) 1<ff L ~elm~''Llbbflfl~ 

UFlFl61 --.---
1) bD\71b~t1.Vell.Jri 

" 
~1'Uli11 b\91CJhJ1\91-ru 

A11l.J8'l.JrJellJ 

mu) 

2) ~rn n ':i ~ Vl u ~ el 

D1'V'l~fl~rU'UAAl:1 
' 

,, 
b 11 el 'v1 1 (create) A el ~ 

A11l.J'11l.J1':it11'Llfl1':i~~l'1 

b'liel'v111~ 

2) 'v1:iJ'Lltl':i~mru/~ li11l'1'Ll) m'V'l~n~ru ~b'Vi1Vi''U~e:i~f5Vi'fl 
" 'U 

'v1~u (n~11~1CJ 1~ mr1m 1) '1~1~m~'Ul'Llf11':ib~CJ'Ll~ 
" 

3) 1ib~el?!~1~A11l.J Alll.J) 
,, 

I <:::.. Q.I .<::::ii 

~1'Llf1\lfl':i':il.J \91~'\.J 

bfl~CJ\91oU~ 1?11'\!leJ~ltJ 3) ~ 'fJ 1:11 ~;.v lJ ~ 
" 

- n1'v1'U\91ll'1titJ':i~'1~A 
' ,, 

'U el A11l.J'v1C.ll'UA1 tJ 



llruvn ., 

4) 1'1i' 6~ eJ n 1 ';J .n1~11tJ'v111 hd 
iJ 'W Vi n .f11 ~ hrn J ru 6~eJ'W~1'l) 

un65'W n"J:;Vi-.:i'V1vi 4)oB1n-.:i 
' 

S) 1off6 ~ eJ n 1';J?I~1-.:i 
~1~'WtJ'W fanffti'W 1nu 
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-11-.:i~~'Un1';J~vin'iln"J';J~ 

m.h-.:iih:;urnbn:; bUl'l 1Bm1:1 

1~~6 ~ e.1'Wb61:1 vi -.:i VI Y'l 'W:; eJ ci 1-.:i 
" v 

f111'l'V11'l 
' v 0 .c:., c:.. ..::I .eJ ~ 

- Vl16'W'Wn'ilm';J~'Vlm'WeJ'v11 

~1'il1f1'1J';J~?ILJf11';JnJ/ 

n';Jru Pi n~1~ Ll 11:1'Wh 66n ~ 
6U'Wn'llm"l~~vh1 ~bnvim';J 

:iJ~1'W~1~ 

- '\.J';J~aiJ'W~nn'ilm"l~ 1vie.1 

ri1';J6 ll'W m';J1 vi~ n neJ'W-'v1K-.:i 

vhn'llm';J~ (ri11~~/m1~ 
" 

b.LJ'1h1Vln~~/Vil"l'WA&i) 

2) ?1~1-.:Jf)';J~LJ1'Wf11';ib~CJ'W~ 
" 

~1'Wf11';Jlbfl';J1~Vl'illf1 

n "lru Pi n~1/'IJ J ~?I LJ f)l ';j ru 
v v v o r V q 

- f11';J1'1-.:Jf11m~ 6'1l'W 'VeJ~n'W 
" 

6zjeJ~eJ 11ii'1t1~eJ 1ll .LJ B~ndm 
" 

V CV t V d 
'VB~nnrnb 'v1n'l'VeJ~neJ'W 'l 
- rlnA11~f\vi6~-:i1"V'J1n~ 

(Critical Thinking) bbn~f11';J 

:iJ1'1ll';JflJ1fU 

3) ?1~1-:Jf)"j;:;\J1'Wf11';)6~CJ'W~ 
" v 

I .::ii CV .<:::i 

m'Wf11"l6"lCJ'Wf11"l?leJ'W vi-.:i'W 
., ., "" 

- 'ilV11t1nn?lmf11"l6"lt.1'Wf11"l 
'U 

?I eJ 'W 1 'W bb ~ n ~ ';J ~ '1( 'IJ ~ 'W 

(th:;11~Pin~1 ~5t.1~Pin~1 



uruvn ., 
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- ~\/1Vl#i'fl?l(?)'lfl1'i"b~t.l'Ufl1'l 
" ~ ~ ~ 

?le:J'Ll'l~tJ~?l'Ll b'Vrnb'U'Llfl1'l 

?I 11-:i b ?I~ JJ n il f1 JJ n 'Ll 1 iX b6 ri 
" ' 

~u~1mi~e:iA~Vi'G'l 11Xw11'1l'Ll 
" 
vim~ vi'u .fr'Ll 1171 m ~ viil fl il-:i 
' 
ntJ~G1~U'l~1tJ'lltl~1fl~e:i 
b ~ e:i t! 1 lJ 1 u ~ 'U 1'1f1 ,x b il \/1 

U'l~ fo'lltl ~ e:i fl1'l~1'l-:i~1 (?) 

fl1'l b~ t.l'U 6bG'l ~ fl1'lvl 1-:Jl'U 

~1 fl(?)1'l1-:J~ 4.5 1A t.lil1'\"l'l1lJVlflVIU1t.l-:i1'Ll11X~JJil1'tl'11h~ t.l1 nu m~Ul'Ll fl1'l6~tJ'Ll1m'l1b ¥11 
' " " 

Vi''Ll ~ e:i A~ VI G11 u1'LlV1f'lvi1-:i 6~ tJ 1 n'Ll11 m~u 1'Ll fl1'l~ -:i b?l~JJ fl 1'l16 v11Vl'Ll ~ e:i A~ VI G1 u 'l ~ fle:iu 1711 tJ 
" 

( 1) ?111-:im~u1'Ufl1'lb~tJ'Ll1~1'Llil~m'lJJ 1~66ri n1V1'Ll\/1l(?)f!U'l~?1-:iA'il~m'lJJ~'1J\/16~'UbbG'l~l\/1r.rn1171 
" ' 

11-:J bbf..J 'U fl 1'l~ \/1fi~f1'l'llJe:J~1-:JlJ 'l ~'\JU 66G'l ~ 6 U \/11 e:J fl1?11 '\X ~ b~ t.l'Ll b6?1 \/1-:JVI l'l'U~ e:J ~ 1-:J fll 1-:J 'V11-:J vl 1 b U 'U 
" 

11~ m'lJJ~iJ b d e:ivi1m ~1fltl'l~?lu m'lru/mru~ fl'tf1~tl1?1'U h bbGl~ b ll'Llil~ m'lJJ~v\'11iX6il\/1 m'liJ~1'U 
11 JJ b6G'l ~ u 'l ~ bil 'Ll r..J G1 il ~ m 'l JJ l\/1 tJ Al 'lb lJ 'Ll m 'l1 \/1 r..J G1 ri e:i'U-VI #\-:iv\' 1 il ~ m 'llJ ( ri 11JJ1/ri 11lJ b ·1h h; 

" VI fl'tf~/VI f'l'U fl &l) (2) r111-:i m ~'Ul 'U fl1 'lb~ t.l'U 1~1'U f11'll bA 'l1~~~1 fl fl 'lru ~ f1'tf1/U 'l ~?I 'U fl1'lrW ~1 'U 
" 

UAAG'l vi'-:id fl1'l~-:ir11mJJ 6'1i'Ll oUe:JJJG1d6zje:i~e:i1171vi~e:ihJ ie:iJJG1dm~1fl~1\/1 lJl(?)f!U'l~?l-:iAe:i~b 
'l 'U '\J 'l 

(?)'ll~?le:J'U A11lJU1 b zj e:J'IIB-:JoU m;JG'l nrnb Vl~-:JoUm;JG'l~'U I rJ fl A11lJ A\/1 b :U-:il'\"11 fl~ (Critical Thinking) 

66G'l ~ m 'liJ1~ 1 ':lru1 ru (3) r111-:i m~u1'U fl1'l 6~ tJ'Ll1~1'Ll fl1'l 6~tJ'Ll fl1'l?le:J'Ll vi'-:id ~ \/1VI~ fl?I (?)':i fl1 'l b~tJ 'Ll 
v " " 

f11'l?Ie:i'Ll1 mb~ G1 ~'l~ vi' u .fr 'Ll ( tl 'l~ f!JJ ~fl 'tf1 irn tJJJ ~ n'tf1 bbG'l ~e:i \/1JJ ~ fl'tf1) bbG'l ~ ~ \/1 vi#\ fl?!(?) 'l n 1'l b~ tJ 'Ll 
' " 

fl1'l?le:J'U'l~ tJ ~ ~'U ~-:id b ~m ll'Ll fl1'l?l~1-:J b?l~lJii:iJAlJ n'Ll 1 iXbbri ~u~fo A~e:i A ~VI G1 Vl~e:J A11lJu m \/19/11-:J 
" ' " 

A~Vi'G'l (Digital Intelligence) Vl~e:i DQ zj-:JbbU-:Je:ie:imll'Ll 8 ~1'Ll 1~bbri fl1'lbb?l\/1-:J(i)'1(?)'U'IJ'Ufaf1A~VIG1 
(Digital identity) fl1'l1'1i'bA~e:i-:iiJmbG'l~~e:iA~Vi'G'l (Digital use) A11lJUG'le:J\/1DtJVl1-:JA~VIG'l (Digital 

safety) f111lJ~'U fMU G1 e:i \/1 n tJVl1-:JA~VlG'l (Digital security) A11lJuG'l 1\/1Vl1-:J m 'llJrW 'U'U fa fl A~Vl G1 

(Digital emotional intelligence) fl1'l~e:J?l1'lA~VlG'l (Digital communication) fl1'liA~VIG'l 
(Digital literacy) 66G1~ aviTim-:iA~YlG'l (Digital rights) 

~ 1flr..J G1 m'l~ fl'tf11~ tJ l\/1 tJm'l"l'lllJ ~-:i 6 :U-:iu~mrubbG'l ~ b :U-:irirum'l"l'l"l'Ul 1 ~ (?)e:J'IJ 6b uur1e:iumJJ 
' " 

~l'Ll 1 vi qi b ll'Llil fl~ fl'tf1 b 'l"l l"1'1l1 tJ ~ fl'tf1'l~ vi'u.fr'Llu~ 3 1'1l1 be:i nub vi f'lf'11r1(?)1 ~1 fllJ vi11vi m~ m1'1l nn 
~\JG'l ?l-:JA'l1JJ JJV111vi m#i' m1'1ln.[J b ~tJ-:i 1 mfaG'l ~lJVl1lVl m~ m1'1ln {] 6 ~M'l1tJ (?)1J.Jrh vi'LJ zj-:iiJm1JJi 

ri11JJ b .U1h1 'Ll b~ e:i-:i fl1'l1 b v11Vi'Ll ~ e:iA~Vi G'l 1 'Ll'l~ vi'u m fl bbG'l ~iJ m 111?11m'lfl 1 'Ll fl1 'l1 b v11Vi'Ll~ e:iA~Vi G1 
" " 
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1'Ll1~ "1u ~1 n blil CJ 11i1' 6b?llil'1A11~A lil b ~'Ll b ~~ b~~ b~ CJ1 nu b~tJ-:in11{ 6 vl1Yl'Ll~tl~ ~Yin nuuviu1Vl'IJ'€J'1 
" 

~u~foAVl~mTI i~B11 m1H1~11ruru1ru1 'Llm1 hdl'11tJ-:i ~?I ~1 'Llm1 H~B Alil\911m Vl\91i;,Jn ~lilVl~ tJ 
'U 'U Q..I 'l 

tin ntJ'Llbb'li~~11?111tJtJn hl m1~-:ib?1~~1V\vinA'Ll\911~Vlun~1'Llm1~'lJntJlilnm6n~~vi6~1-:i11 'Llm1 
" ' 

1 i~EJ~~Yln bbn~ rn11~n~b:i'llil~vi5~~'Ll \91ntllil~'Ll rn1'lJfom16~CJ'Lln11?1tJ'Ll 1 Vi'Yi'Ll?IJJCJ?IEJlilA~EJ-:inu 
" 

riruii' n'dru~'IJtJ'l~tJ ~~Yin b ~ m 1~~VI n'd~m11 i~EJEJ c.h-:i~'lJ1~~vi6m YJ 11'1 CJtl1~ CJ m~m'Ll m1~-:i 6?1~~ 
' 

n 1 1 { b v1 1 YI 'Ll ~ El ~ ~ VI n ~ 1 n u n 1 'li 1 n 1 1 bb rt ~ .fl 1 A b A~ El ~ 1 CJ v11-:i 1 'Ll n 1 1 { b v1 1 VI 'Ll ~ El 3 1 'lJ bb u u 
" " " 

'lJ'j~ntJu~1CJ 1) ?1{1'1m~m'Llrn1b~CJ'Ll{~1'Lln~m1~ 2) ?1{1-:im~u1'Llm1b~CJ'Ll{~1'Llf11'jlbA11~~ 
" " 

~1 nmru ~ n'd-1/'lJ 1~?1u m1ru ~1'Ll'UAAn bbn ~ 3) ?1{1-:im~u1'Ll m16~CJ'Ll{~ 1'Ll f11'j b~CJ'Ll rn1?1 El'Ll 
' " 

b ~EJ~\?lJ'LllYJ n'd~ rn1b .U1fi-:i~EJ~~Vln Yin'd~m116A11~~~tJ bbn~ 6 d tJVl1 VI n'd~ m1'lJ 1~ 6ll'LlAru~1'1JtJ'1 
' 

~mbn~b dtJm Vln'd~ 1 'Llrn1?1{1-:i?111r1~m6n~b dtJVl16 ~tJm'jtl11 'lJ1 i'lJ'j~ bCJ'liU\911~~Vl5'1JEJ'l~u~1.nri 
" 



d 
'U'Vl'VI 5 

~1Ue.Jan111~ci Bll'lJ11~e.Ja bb~:::6liB b~'UB bb'U::: 
~ 

rn':l1~m~e:M ·fo,iJ1Vi'Ll~e:i: ~~Vlnnuu'Vlu1V1'1.le:J'l~u~fori LlJ'Llrn':l1~m~'lc11':lT'iHLn::;L~'l 
" " 

A ru Jl 1'\Al i11(91 tlU";i::;?\'lrl L~ e:J~ f)~1";i::;l'l'u f)1";i~Lvl 1Vl'U ~'i) ~~Vln'Ue:J'l ~ u~1n A LLn::; L~ e:J ~ n~1 
9 9 'V \J 

n ";i::;U1 'U fn':l L~ t.J'U ~ n 1 ";i~ L vl1Vl'U ~ €)(911:1.J~VITI'U e:J 'l ~u ~1n A 
" " " 

tJ':l::;'iJ1mLLn::;n~:wr>l1e:itJ1'l1'Llrn':l1~t.111ifon '11n~n~1?11'1.l11'U1foV1P1P11?1(91{ mriun~ i'Utl 
' 

~ 1-4 ti ~L.iJ1~n~1 2557-2560 Aru::;1V1t.1lf11";i~(ilf11";i Lfl~e:JoLJ1t.JJ.JVl1lVlt.J1ii't.J':l1'Ull!Ji11flLVIUe:J 
8 LLvi'l '31'Ll1'Ll 363 A'U mirnLuu?te:ium:w '31'U1'U 363 A'U V1~e:JA(i)LlJ'U~e:Jt.1n::; 100 L(ilt.11-t' 

LL uu ?te:iu111:w L ll'Ll LA ~e:i-:i~e:i 1 'Ll n1':lLnu.Ue:i:wn LLn::; 1.if 61n~ L ~-:i'W':l':lru 'U11 'U n1':lV11 r\1ri11:w ~ f\1 Lu~ t.1 
" 

~'i) m1::; LLri::;~1 'Ub ~ t.1-:n U'UJ.Jl (9l"J:01'U U"J::;51'UV1ii' f161(9l"J?\1'U1l'U1fo VIP1P11?1 (911 Lfl1e:i-U1 t.JJ.JVlllVI mil tJ 
"' " 

':l1'1lll!Ji11rHVIUe:J 8 LLvi-:i LLri::;n1ALA1e:i-U1t.1v11-:i1uiwhVlu~e:itb::;LV1P11V1t.1 '31u1u 11 fl'Ll L(ilt.11-t' 

LL uu #l':w m~ru LL uu#l'-:i Lf)(91 LLn::; fn";i~\Yl L l'Vl L611'U1 L ll'Ubfl~e:J'l~e:J 1 u f11':lLnu.U e:JJ.Jn LLn ::;v]1 fn':ll Lm1::;~ 
" 

L\Ylt.J fn':loJlbb 'LlnbLn::;~\YJ':l::;uu.Ue:i~n (Typology and Taxonomy) bll'LirnTu1.Um;Jri~11K111mo31 LL'LI n 

LLri::;~1Y1V1:1.J1(ilV1:We:ie:in 1 Vf Lllm::;uu 
" 

Aru::;~1~ t.J611J.Jl"Jtl?t"Jtl~ nf\l"Jl~ t.J(911J.Jl(9lt1U";i::;61-:JA f\l";il~ tJ 11Kl'l'wie:i 1 ud 
" ' ' 

1. ';j::;l'l'um"J~Lvl1Vl'U~e:J~~Vlfl'Ue:J'l~9J~Li1A 
" " 

~ (91 e:JU Lb UU?le:JU m:w ?i1'U 1 VI ru iJ fl11J.J-rl 'LI L~e:J'l f)l";i~ b vl1Vl'U ~ e:J ~~VI fl L(il tJJl 1'\Al ':ll:Wil f)::; bL 'LI 'U 
'V Q.J 'U 'U 

bu~mvhnu 8.37 ilm1:w~e:it.J1'Ll"l::;l'l'umn IK1u~e:i~~Vifli1BV1TI'Wfl~e:i~u'11i1A m':ltim'Wtl':l::;ne:iu ~ 
" " " 

bbfl::; Lb?l'l n ~fl IK1u~ (9llVI t.11 ~ e:J f)l";i "'\Yl~'Ul.ii'Ue:J'l~~e:J n f)::; LL 'U'U':ll:WJ.Jl n~ 61 (il 35 4 A (il L U'U ~e:J t.Jfl::; 
" ' 

97.52 ':le:i-:iri-:imfie:i ~tl':l::;ne:iun"ilm':le:itJ1'l L'V161lDn m~fl Vl~e:Jt.JVIU -a1'Llil':l1t.J11K'<il1nm':iL'J.J~ru1V11-:i 
'U 9 'V \J \J 

~~Vlri5m~e:i-:im"il1nrn':lL.iJ11.Uu~rn':l'Ue:J-:J~u~fori i'JA::;LL'Um1:w 342 A\YJLU'LI~ernfl::; 94.21 LLfl::; 
" 

IK 1 'U .LJ e:J J.J fl~ 'LI :01'U 1 u f)l ";i (91 ";il \161e:J9J 'iJ 11 ~ L ";i1 n1 ii''l Bl 'U (9l";i -:!VI 1J 1 11K bb n (91 ";il \161 fflJ LL VI~ 'l ~ m LLfl::; 
" "' 

(9l':il'<il?te:iur>l1(9l'U'Ue:J'l~L~t.J'LI i1A::;LL'Llm1:wmn~61(il 340 AIYlLll'LI~e:Jt.Jfl::; 93.66 (911J.J6'111'l'u 
" ' 

~lu 1V1ruiJA11:wL.iJ11\l1 'Llb~e:i-:i n1':l~b v11Vl'U~e:i~~Vifl L(ilt.JJl1'\Al':l1:wiJri::; LL 'U'U bu~t.1Lvi1nu 8.68 
v " 

i'Jri11:w b .LJ 1 he:i tJ1 u"J::;\ii'u mn L\Yl t.Ju n~ n~1611m"lt11-if (ilri t.1~il'<il 1 ti m"l bL '1l4.iJe:i:wfl'Ue:J'l (91 'UL e:i-:i bLfl ::;~~'U 
\J 9 'U <IJ 

L\Yl tJ A 1 tj 'l fi-:i Al 1:1.J b U'U ~1'Ur>l'1 LLfl ::;u n ~ f)~1611J.Jl':ltll LA ';)1::; ~ bbt.J f) LLtJ::; ";i ::;V!'J1 -:i.U e:JJ.J fl~ tin ~e:J'l LLfl::; 
" " 

.iJe:JJ.Jfl~~(il b de:iV11~~ LLfl::; L11e:JVl1eJ'U(9l':l1t.J .iJe:JJ.Jfl~(il~e:Je:Je:J'U 1fl°l1~'Lhzje:J~e:Jbbfl::;t11?1-:1#l't.J 11K lJA::;bL 'U'U 
" " 

':l1:wmn~'1(il 326 A(i)LlJufat.Jfl::; 89.80 "le:J-:Jfl-:imfie:i '11n~n~1?11m':lm.iJ1h5':i':l:W'U1~'1.le:J'lfl1':l1i 
' 

~1(911 'Ll fa n~~Vlfl l1'<iJ::;Vl(;l-:JLVl~e:J~e:J'l':le:J t.J.iJe:J:wflvi'-:i HL61J.Je:J ':ll:W 1 ufi-:ib .U1 h~fl ii''WB~e:J1\l bfl(il~'U L ~e:J 
" fll':i(i)Lbfl~'lbV1~1de:itJ1-:iiJm1:w-ru~(il'1le:Ju i'JA::;LL'LI'LI':l1:w 324 A(i)Lllufat.Jfl::; 89.25 bbfl::;un~n~1 

" 
611J.Jl':ltl bL?l\Yl'l f\11:1.J L .iJ11 \lfl11J.J~~n Vl1e:Jfl11J.J~e:J'l f11':l'1.Je:J'l(9l'ULe:J'l LLfl::;~~'UU'U fa f)e:Je:J'U 1fl°l1 i'JA::; LL 'U'U 

" " 
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v <:::l e.. ~ .d QJ .::ii v~ V1QJ~.o::::::.e..QJ 
~ ri e:iu bb uu1:rnum:mJ rn 1:wA\i1 b Vl'W bmnnu m~uTu nl'H ':i t.J'W':i b ':iti'lf11':i':ib'Vl1'Vl'W?le:J\i1 ~'V1n 
'\J '\J '\J 

1~rnm'vll':i1:wmJh.i':i~l'lu m n ?l1:lJ1':iti H~ti~~Vi'm ~e:i?l~1-:in ~:w 'li:W'li'Wtiti'W 1m1 ~ti?l1':iBr1~ mH11 
'\J ' ' 

bbn ~ 1-itl ~\n A1.h~ fo'!ltl~ti n~:w 1m.i r\'111'1~-:iriru 5':i':i:W~~t.J5':i':i:W un~~'Vl61 'W m':i b .U1~'l m=i m~viu 
' ' 

m':i16il~ti~~Vi'n~tirimti-:i bbn~e'.i~'W1'Wjj&J~1'l'l e:Jt.Jb'W':i~\91umn (X = 3.98, S.D. = .71) ':ie:J-:Jn-:im 
'\J '\J 

fiti 1bri':i1~~b'i1tiV11 b~tin?l':i':i tl1m1-itllXbn\i1LJ':idmJtl~e:irimti'l1v'i' tic11'W':i~l'lumn ( x = 3.75, 
'\J 

S.D. = .56) 6bn~~eHb~t.J'W11Xi1n1':ibbnha~ti1v'i'~u~nn':i~'Vl'\J tic11'W':i~\91u:w1n (X = 3.74, 
'\J 

S.D. = .44) ri1:w~1\91u 

2. m~'\J1 'W f11':i b~ t.J'W ~ f11 ':i~ b vl1Vl'W ~ tl r11:W~'Vl66U e:J-'.l ~'\J ~1.n A 
'\J '\J '\J 

1A t.J.fl1'vll':i1:w'VlnV1u1t.J-:i1'W1 IX61:wm~ru b~t.J1nu m~u1'Wm':i b~ t.J'W~m':i~b 'Yi1Vi''W~ti~~Vi'n 1 LJ1 'W 
' '\J '\J 

V11"1'Vl1-:J b~ t.J1 n'W11 m~u1um':i?i'I b?l~:Wf11':i~b 'Yi1Vi'u~ti~~Vi'n LJ':i~ ntiuv'i'1 tJ (1) ?l~1-:im~u1'W f11':i 
'\J 

b~t.J'W~ ~1'Ll n~ n ':i':i:W 1v'i'bbrl rl1Vl'W Al (9) tiD':i~ ?l'IAih m':i:W~oUA b~'Wbbn ~lA ~rn 1v'i'11-:i bb~'Wf11':i~ A ih m':i:w 
'\J ' 

tl cJ 1-:iiJ l ~'\J '\J bbn ~bu A 1ti n 1?11 IX~ b~ tJ 'W bb?l A-'.JVl f\'W~ tl 81-'.l f1l1'16U11-'.l Ii] 1 b tJ'W n ~ n ':i':i:W~iJ b 11tlVl1:W1~1 n 
'\J 

'\J1~?l'IJ1111ru/mru fl n~1~U1?l'Ll h bbn~ b lJ'Ll n~ n ':i':i:W~vh 1 IX bn A f11 ':ii1 ?i1u ~l:W bbn ~LJ':i~ bjj'Ll ~ n 

fi~m1:W 1At.Jf1'l':ib lJ'Wf111lA~nrltl'Ll-Vl~Wlln~m':i:W (Fn1:W~/fl11:l.Jb.iJ11~/Vln~~/Vlf\'WA~) (2) ?\~1-'.l 
'\J 

m~u1'W m':i b~t.Ju~~1'Wm':i1 bA':i1~~~1nmrufl n~1/LJ':i~?lu 1111ru ?i1'Wuri rin \91-'.ld m':i~-:ir-hm:w 
'\J ' 

b -du .LJ e:i:w n db zjti ~ti 1v'i' VI ~ti hi .LJ ti :w n dm ~ 1 n~1A i11 ri tiLJ ':i ~ ?l-'.l A ti~ h ri11 ~ ?ltiu ri11 :wu1 b zj e:J'll ti 'I 
'\J '\J ' 

.Vm;Jnfl'\JbLVl~-'.loLJm;Jn~'WI rlnri11:wA111b:U-:i1mn~ (Critical Thinking) bbn~m1i11~11qJ1ru (3) ?l~l'I 
n1~u1u n11 b~t.J'Ll ~~ l'W n1':in1':i b~ t.J'W n11?lti'Ll 1'1-'.ld ~ AVI~ n?l ri ':in11 b~ t.J'Ll n11?l e:J'W 1 'W bb~n~':i~\91 u .ff u 

'\J '\J 

(LJ1~11:wfln~1 iJ15r.J:wfln~1 bbn~e:ili1:wfln~1) bbn::;~1i1V1ti'n?lmf11':ib~r.J'Wf111?le:im::;r.J~iu ~'Id b~mlJu 
' '\J 

f11':i?l~1'1b?l~:w.nfo,l':wn'W1 IX bbne'.iu~1.n A~e:J~~Vi'n V1~e:iri11:w:um\i1Vl1-'.l~~Vi'n (Dioital lntellioence) 
'V 'I 'V :::> :::> 

Vl~ti DQ 

~1n~nf11':il~t.J b~e:J-'.l ~b'Yi1Vi'u~e:i: ~~Vi'nnuu'V!U1'Vl6Uti-:Je'.iu~1.nri iJLJ':i::;b~'W~f11':ie:ii\LJ':i1r.J 
'\J '\J 

[;.JCTl'l-:il'iti 1 LJd 

1. ':i~l'lu f11':i~ b v11Vi'u~e:i ~~Vln6Uti-'.le'.iu~1.nri 
'\J '\J 

11i1t.J.n1'vl!11:w i1ri11:w~e:icJ1'W1~1'1umn v11u~e:i~~Vi'ni1B'VlTI'vllnl'ie:ie'.iu~1.nri n1116il 
'\J '\J '\J 

.n1~LJ':i~ n e:iu ~ bbn::; bb?l-:J i1 ~CT v11u~ (9)lVl t.J11'ie:im':il'1A ~'W h6Vti'le'.i~B ':iti-'.lCT-'.l:lJl fie:i e'.f LJ 1~ n e:iun~ 1111 
'\J '\J 

L ~'llu n m~n Vl~tit.J'VllJ ~1'Wi1':i1t.J 1v1~1n1111 hmru1'Vl1'!~~ Vi'nB'Llb~ti-'.l:1J1~1 n111':ib.iJ11 '5'u~m':i6Ue:J-'.l 
~ 'V \I 'U 

~u~1m1 bbn::; vll'W.Vti:wn~'Ll~l'W 1 'W f11 ':im1~?ltl'\J~11~ n1ti''Jtl1'Wm-:JVliJ1 1v'i' bbrl r111~?lff\J bb Vl~-'.l~lll 
'\J '\J "' 

LLn::;ri':i1~?le:iu 1'11ri'W6UeN ~ b ~ t.J'W ri1:w'11\91u bbn::;i1m1:w b .LJ11~1 m~e:i-'.l f11':i~b 'Yi1Vi''W~e:i~~Vi'ne:i t.Jb m::;\91u 
'\J '\J '\J 

m n 11i1 r.J u n fl n~1?11m':iti1'5'Anr.J~D~1u1111 bb '1l'Hiti:w CT 'lJ e:i-:i t'l me:i-:i bbn ~ e'.i~u 11i1tJri111'I~-:im1:w b lJ 'Ll 
' '\J '\J I I lJ I 

L Cl.I QJ .::::f C>. ff I i.I .tj V i..I .tje.. .r::!ii .tjQ 

r11um bbn ~'Ll nf1n~1?11m':im LA':i1::;V1 bbt.J n LbtJ~':i~V111-:i6U e:i:wn'Vltint'lti-'.l bbn ~'1Jti:Wn'Vl~\i1 b 'W e:JVl1'Vl 111 
'\J '\J '\J 

bbn ~ b d e:iV11B'Wri':i1 tJ .Ve:i:wn ~1111'1Be:i ti'W 1ntl~u1 b zjti~mbn ::;u1?1-:i 61tJ 1v'i' ':iti-:JCT-:J:lJl fi e:i u nfln~1?11m ':iti 
'\J 

L.iJ1h1511:1.1'!l1&1'1Jti-:i111116il~1ri 1 u fan~~Vi'n 11~::;V1CT-'.lb Vl~e:J~ti-:i':itir.J.Vti:wCT~-'.l 1 l'b?l:Wti 11:w 1 LJ~-:i boLJ1 h 
'\J 
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I 'V I I 2/ 

i;.Ji;'\~'l"J5V1m'1bn~:zi'Ll bvh:im'l~bbi;'\~'lbVl~1-Ue.icJ1'1iJrn1:JJfo~w11ffu bbm~i!nPimn?11m'lt1bb?l~'lfl11:lJ 
'V 

b .U11 '1 fl11:JJ ~~ nVl~e.if\11:JJr;'\'e.i'l fl1'l'Vml'l'Ll b e.J'l brn ~~~'Ll'LJ'U fane.im.i 1m1 l'11:JJ~1 li1'u 
'V 'V 

?le.J~fl-fi'e.i'lnrn1'Lli~C.J'Ve.J'l 'l~ om~n~ (2558) Pimnm'l~bviTvi'Ll~e.i : 'l.h~1C.J'1ltfo!;'l~fl1'l 
'V 

tl 1 hJ1 i n'Jru Pi mn :JJVl1l'Vl C.J1~ C.J'l1'1ln n e.i l'l 'l~ l'lt1 'l"Ju11 ii' n Pi n'l'J1iJm 1:JJ~b~e.J'l nT'J~ b vi1Vi'Ll ~e.i 
6..J 'I 'IJ 'IJ 

1~C.J'l1:JJiJri1bu~ m vi1nu 7.5 bb?l~'111iJf111:JJ~e.icJb'J~li1'u'LJ1'Llnm'l bbi;'\~iJf111lJb.U1 h b~e.J'lfl1'l~b vi1 
'V 'V 'V 

Vi'Ll~e.i 1~C.J'l1:JJiJri1b1:2~mvi1nu 9 u?l~'111iJm1:JJbiJ1he.icJ1m~~umn bbi;'\~?le.i~fl-fi'e.i'lnrn1'Lli~C.J 
'V 

'Ve.J'l m1b~ru ~:JJU"J~b?l~~ bb!;'l~flru~ (2559) Pin'l'J1fl1"J~bvi1Vi'Ll~e.i : U'l~fo'1ltlbb!;'l~fl1"Jtl1hJ1'1! 
'I v ~ 'U 

mruPim:n ?lmu'Lle:i~:JJfin'l'J1be.in'il'Ubb~'1Vl~'l 'l"Ju11 i;.Ji;'\fl1"li~t.J 'LJ"l~fo'1ltJ1'Ub~e.i'lm"J~bvi1Vi'Ll~e.i 
' 'V 

'Ve.J'li!nfin'l'f1 ~1'Llfl11:JJ~b~e.J'lfl1'l~b vi1Vi'Ll~e.J 1~ m1:JJ e.icJ1 m~li1'u'LJ1'Llnm'l bb~b~e.J~'11'lru1'l1t.JoLJe.J 
'V 'V 'V 

'l"J'Ul1 ii' n Pi n'l'J1~1'Ll 1viru?11m"lmil11'11~11 ~1"J1~ b~'Lltl'Lll1?\1 tJ 1ti'Ubb!;'I~ ~l'l"J'l"Jru~ bb~'lm t.JiJ 
v ' 

'l?l'Llt.JJ.J 1 m1t.Jm'l/!;'l~fl'l1 'Vl'lVll61tJtT'Ll fl11J.J\l~'lm>J hJbllm'ilmY'Ll b 'l"J "l1~fl1"J~~1"J1~~1~bU'Lli;.J!;'l>J1n 
'V 

b 'Vlfl'Llfl'Vl1'1~1'Llm'l"J~1'11 b .U1m'il1t.J M dJmfoli1'rnb 'Jn 'le.J'l!;'l'lmfie.i A11m.U1 h11vi~'l>J1fl~!;'l~A"J/ 

m'l"JCJ'Ul'l~b~m nu?l'lfl'J1:JJ m'l~e.i~'Ve.i'l 2 '1l'U'1l1&i m'J~'1l1&iBn'1l1&iVl~'111n?1~1'11 Vf b ll'Ll1"Ju'J'l'J v\'1 
'IJ 'IJ 'I ~ 

bb~~'l~ '11J.J bbi;'\~8 n'1l1 &1Vl~'111 n?1~1'1 b ll'Ll Pll'l"J vh bbl?l~'l-&1 ~1 t.JtT'Ll b U'Ui;.Jf;l>J1 n m'l?\~1'1 f111J.Jvim t.J'Ve.i'l 
'V 'V 

~e.i ~l'Ll 'lJ 'l~ b~'Ll ~ 1'Ll fl11m il1h1 'Ll b~e.i '1m"l~bvi1Vl'Ll ~e.i e:i cJ1 'Ll "J ~ li1'u U1'Ll n f;l1WV'Ll n'Ll i( n Pi fl'l'J1 
'V 'V 

~f111:wvimt.J ~~~n'l'Jru~1'11 ~1oITT'Llm'l1:1~1'1f111:JJVlmt.J~1'Ub-de.ivi1~11r11"J1'Ll~e.i1~btl'LleJ''Ll~rnb "Jn 

>;] 1 n J'U ?11m 'J11e:i5rntJ1~11 b-d e.ivi1~11 ?11 'J~~e.i i;.J~ l'l~'UJ 'Lliiil t.J'Vl1'1 D'l n >;] m'l A'1 bbe.iu bbt-J'l e.i cJ bbl;'\~ 
' 'V v Q..J .::;), -::.I v ' Q..I d d v , Q.I ..:::.. {{ 

?le.i~ fli;'\ e.J'l nu bb 'Lllfl~ bbl;'\ ~'Vl ~'l'f £1m'l~b'Vl1'Vl'Ll?le.J b 'le.J'l bb 'Ll1'Vl1'1 m "l~ b 'Vl1'Vl 'Ll bbi;'\~1 bfl'l1~Vl'Ve.J'l 

?1'1l1~1 ~m~?l'VlB (2554) e.i5rnt.J11 ~e.ifie.i~'1~?1~1'1~'Ll~mn~~'Ll>J1nm'l?1~1'1?l"J'lA'Vm:lJ'Ll'l'JcJ b~e:i 
' ' ' 

~e.J?\1'ltl'IJ ~~'U?\1"J zj'l ~1'Ll m~U1'Llfl1"JU'l~ ne.iu?l~1'1~'Ll ~'1 bb~ m~Ul'Ll fl1 "Ji;.J~l'l~~e:i'liJfl1'l11'1 bbi;.JU 
'V 

f1 ~ e.i e:i n bb uu bbl;'\~ b~ e.i n ?l"J"J?\1 'l~ l>1e.iu1 (91 tl'LJ "J ~?l'lA'V e.J'l ~ ~ '1?l 1'l 1~ tJ n"l~u1u n1'l'LJ "J ~ ne:iu ?1~1'1tT u 
' 'V 

?\~1'1~'1~b~t.Jfll1fl11J.Jfot-J'l (tacit knowledge) bbi;'\~f\11lJ>J~'lbVlt.JlJ (virtual reality) v\'11Vf~-ru 
'V 'V 

r11 "J61J:iJ.a'ufo~ b?l:We:i'Llvi~'l dJ'Ll m1:JJ>J~'lvi~e.iu'J~1:1u n1'lru'VB'1(91U t. 'il'Ll m'l"J A11m1:JJ'VB'l'Ll1'1 t.b uu~ 
'V 

'LJ'J1n£J1~'l'Jru1~'LlA'1lK1'Ll~1'Ll m'lu-rrnt.1?1'11~ tJ 1 'LJ'lbbm:JJflB:JJ~1b(91e:i1b ~e:i?1~1'1f111:JJ>J~'l b Y1t.J:JJ1 Vf nu~ 
~U'ild.J 1~~ru1 b ~'Lll1U1'1bb 'IJ'IJ 1~'l'Jru1iJ"J'LJ~1'1~thm~1'l"J'l'lru~1~ t.J?l:JJ'IJ'lrubb 'IJ'IJ bbi;'\~~1u1 mu tJ'liJ 

'V 'V v 

fl11l.lb zje.i11 .fl1'l"J~t11b?l'LlB 1 'LlVli11Vlil'l~ffW:JJ~Ae.Jfl11lJ'1~'1 camera never lies bb(911 Ufl11lJbU'U\l~'l 
bbii'1 U1'1A~'lm'l"J~111 'Llviu1vii!'l~B~:JJ~ bn~>J1n fl1"JU'l~ne:iu?1~1'11~ b 'ilm~ t.J1nu C.Jnt'i'1e:icJ1'1b oilu 

1'Llmru~Vlil'l~ffw:JJ~u-J'uVl~'l tl1"lubvi(91m'Jrun~m'1f~~u(91(911u!;'l'1Vlu1vi~'l m'l"J~'ln~11bll'Ll~\>11C.J 
'V ' 'V 

1 u b Vl \>) fl 1 "J ru ~ n 1 iJ ~ ?\ 'lJ 1 \>11 ~ 111 'Ll :W e.i zj '1 ~ e.i ?\ 1 "J ~ '1 fl 11 lJ b tJ 'U 1 >;] "J n 'iJ fl 1 'l ~ 1 tJ ~ 1 Vl ~ b ~ tJ lJ bb i;'\ ~ iJ 
' 

'V'Ul 'U fl 1'JVl'U 'U Vl~'l 1.J 1lJ1zj'l fl11lJVl11 ~ fl~ll.11~AU1 'Ll~'lfllJ 1 'Ll mru li1''1fl~11 bbif l11 'Ll~ ?l ~ 
' 'V ' 

vii!'l~ffW:JJ~uuutT'Ll>J~ 1~e:ie:inm'VB 1 'Vl'l'Jl?le.i~ei1u bb!;'l~?\1"lmvd11 '1lb 'VlA 1 u fa8AB:JJ~1 bl'le.JTI um'Jl'i'~ 
'V 

bbl?l'lm'l"J bt.\?li;.Ji;'I m~'Vlu~ bn~~u 1 u~'lAJ.JA'iJ iJ~eil'L.i'.l1'U'd'Llmnfo~bbi;'\n zje.i11bll-ur111:JJ>J~'l1 u bbii'1 
'V 'V 

'LlB n>J1 nd~(91 e.iu bb uu ?le:ium:JJ tJ'liJf111:JJ b zje:i11 ?11"J~tl1 b?lue:i~1u ~e.i~~Vl!;'l'Vl n b~m b U'Ub~m 
'V ' 

?\~1'1?\'l"JA ?\e.J~AfKB'ltl'IJ'11'Lll~C.J'V'iN n'Vl1VlVlt.J b4it.J'lb~'il bbi;'\~flru~ (2561) Plfl'L'J1fl1"Jbu~-ruiJB:JJi;'\ 
'V 

m'l b~ e:i nfo ~e.i bbl;'\~ m "J t'i' ~~'Ll hsff e:i'Ve.J'l ~u~hi fl ~1'Ll'ile.J'l'Vl1'1~e.J~ ~VI f;l~iJ \?\ Bn'ln>J b~e.i~1 bb vJ-B''Ll 1 'Vl CJ 
'V ' 

'l"J'Ul 1 ~ l'le.J'\Jbb 'IJ'IJ?\B'UmlJ~lU 1 VltU bU ~~u'li11?11'J b~C.Jl tl'\Jb~e.J~1 bb vJi'U'Vl fll'U \il1m~e:i~ 1 bb vJi'Ll~1U 
'V v ' 
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vi1'1v1~'lJtl'nmn~?l(i) bbi.l~mV1~'1oiJB:w'fl'il1n~eJ~~Vi'f111'fori bVhlun B'LIMrnbm:w bb'fl~ b1u1"ll~ ikrn\91€1 
'I 'I GJ 'I 

f11J~\Y1~'U 1 'ii~um n~?l(i) u~-J'vi 1~tH1.J1~~Vi''fl 1~~'U m1i1?1'U h 1'LIf11J1 i'U~f11J'il1n ~'lh~ nmJ f11J 
' 'U 

DJn'il b~Be'.11 bb vJi'Ub 'ViJ1~e'.f u~1f1A 1 'UiJ'il'ilU'UbUlil~'U~11?11J~1'U'V11'1~€l~~Vi''flii1n ~'LI bb'f\~~'iJ~~Vi''fl 
' 'U ' 

?11mJ11?1~1'1 mJ~'U~ b~tnn'U~'Uf111~B81'1 ~ 
'U 

V ..::::ii .c:.. ~ d Q...I ..::::ii V d iJ L Q.J d """""" Q..I 

t:-J l'1 eJ'U bb 'U 'U ?I eJ'U 111iiii fl11il fl \Y1 b Vl'U bn CJ1 n'U nJ~'U1'U n1 J b J CJ'U':l b Jtl '1n1JJbvi1 vi 'LI ?l'iJ (i) 'ii vi 'fl 
'U 'U 'U 

1(i)CJ.f11'V1J1iJB81 m~l'l'Um n b~'U~1 CJ111 '1i'~B~~V!m ~B?1~1'1n~ii 'IJiJ'IJ'UtJB'U 1m1 ~1J?l1JrJ(9\~ n'tlru 
'U ' ' 

bb'fl~ 1~Vi'bn(i)1_]J~1CJ'IJU~Bn~ii 1(i)CJA1u'1~'1flrul5JJi!'il~CJ5JJi! bb6l~~vi61 'Llmwu1~'1 t:-J'f\m~vnJ nlJ 
' ' 

1i~u~~V!G'l~'iJ(9\'UbeJ'1 bbG'l~~~'LI1'UiJ~~1'11 J€l'1G'l'1ll1A€l l'i'B'1lbflJ1~~bdBvi1 b~un?IJJ ihm1~Vf 
bn\Y1'\.JJ~ fo'IJu~eJ(9l'UbtJ'11~ bb'f\~~€1'1b~CJ'U1 VfiJ f11Jbbm 'V b~'iJ 1~~rnm m~vi'U mmhri''U ?IB\Y1flil'B'1nu 

'11'Ul~CJ'VB'1 tJJ1bV1ru ~i!UJ~b?I~~ bbi.l~flru~ (2559) Pin'tl1f11J~bvhV!'U~eJ : UJ~fo'IJUbbG'l~ 
'I IV ~ 'lJ 

mJi.111 u1 i mrui'in'tl1 ?1mu'UB\Y1iii'imrnBn'IJ'Ubb vi'1vi~'1 ri'U'°l1 un Pin'tl11'1J~vii1n~'1 m1iic\1 r1 ru ' ~ 

'VeJ'°l 'ilJJ CJ1'\JJJru l'IJ1~'V1~ ~UJ~ neJ'Ul'IJ1~'1'1~'iJl'i'B'1i1'iJ81 'UJ~ "1'Uii1n~6'\(i) JeJ'°lG'l "liJ 1fi eJ i1 ni>i' n'tf1 
'U 'U ' 

bf11J'VibbG'l~CJ'iJllfo1'Ufl11ilbbrlf1\911'1n'U'V'iJ'1'UAfl'f\ ~'11'U~1'Ub~'iJ'IJ1~ 1"11?\'Ul ~~1 ~'U~'iJ8 bbG'l~fl11il 
' 'U 

bbl'l n\911'1'V11'1l~'UDJJi/~'U 1 €l~l 'UJ~\ii'umn~~(i)b ~'Un'U f11Jil11 '\.J1 ~ 'Ub~'iJ'°lf11Jib vJ1Vl'U~€l faCJJ1i/ 

mJ1 'U J~\ii'um n ~1171'\.Jbb Jn b~Bu ni'i n'tf11~foiirJuvim CJ 1 Vf v11J1 CJ'11'U 1'Llf11Jbb?l'NVI1oiJrJiJ1.l'V11'1 
'U 'U 

B'Ub viufo'.Jl'l uni>i'n'tfl'il~ bb6'11'1Vl1oLJ€liJG'l'il1mb Vl~"J\911'1., ~vimnvimCJ bb~'il~ 1:JbzjeJoiJeJiiG'l~'V1'\.J 1 'LlVi''LlVi 
" I '" 

~ €1'1 FlJ1 'ii ?I €1'\.J n 'iJ'Ul 1bl'U1"ll~if 'U1J 1bzj'iJfleJVl~'iJ1:J e'.f b ~ CJ'U b lJ'U 1flJ ?11J,f 'U FlJ '1 fl '\.J fl11il ~ €l'1f11J'V tl"l 
'U 

uni'in'tf1vi~rJ 1:J u CJL m~\ii'u b ~'U~1CJmn~r1(i) 1 'U~1"1utl'(i)m uni>i'n'tf1'i1~~~(9)b dBvi1~11r11Jbb1;1~~€l 
'U ' 

~r11mJ11il11 uHuJ~ fo'IJu1 'U'IJii'IJ'U ?lm'Ui'i n'tf1 vi~B~'1flii~i1ni'in'tf1B8 zj'1mJ1 'UJ~l71u l~'U~1 CJ 
' 'U 'U 

mm ~'Un'U bb!;l~?leJ(i)flii'B"lnu bb mAlilf11J~b vi1Vi''U~'iJ~'1fliJ'iJ'iJ'U 11.lu'V'iJ"l 11'1m Bi11'Llvi'U1m (2552) 
'U 

rJ6u1 CJl1 f11J~b vi1V!'U~€l~'1flil€l€l'U1'flub ll'Ll m1i1?11l11Jbl~ rn i~mb?l\Y1'1€l€ln ~'1 fl11i!rlJ~Vlun \91 'iJ 
'U 'U 

r-rn m~'V1'U'lJ€l'1~'iJ~'1fli/€l€l'U 1'flu ?\1li1Jm oLJ1h1 'LI~"l~ blf1tl1b?l'U€l~1'U~'iJ~'1flil 'iJ'iJ'U 1'flu ?11i!1Jbl 
'U 

lbA";J1~~~m1m dBm?11J~~bb~'1Bci1 'U?l1J r11mJ11'\.JJ~bi'l'Llflrur11r11J 1'Ll~€l~'1fli188'U1;;:itl ?11mJ11 
'U ' 

1 i~B~'1Ail €1€1'\.J 1;;:i'LI1Vi'bfl\Y1UJ~1CJ'1Ju~Bl'l'Ub€l'1 bb1;1~~'1flil rl!;l'iJlil'<il'U?llmJ11il1 b?l'UeJVl~'iJ b~ mb Yi~oVBil'fl 
'U 

1 uD~~?1~1'1?1JJAb dBvi11VfuJ1n£J1'Ll~B~'1fliiBB'U11;1urJ81'1iJm1iifo~(i)'IJeJU~tJ~'1flii 
2. m~u1'Un1 J b~ CJ'U~ m J~ b vi1V!'U ~ 'iJ Fl1iJ~'V16'1J 8'1e'.f u~1.f1 fl 

'U 'U 'U 

b(i) CJ.f11'\'iJ1i/'Vlf1Vl111C.!'11'\.J1 Vl~ilm'tfrub~C.Jd nu m~'\.J1'Uf11Jb~CJ'U~f11J~b vJ1Vl'U~€l~~Vl!;l 1 u1 'U 
' 'U 'U 

V11"1'V11'1 b~ CJ1n'Ll11 m~u1'U f11Jrt'°l b?l~i!mJ~b vi1V!'U~'iJ~~V!G'l UJ~nBu ~1 CJ (1) ?1~1'1m~u1'U f11J 
'U 

b~ CJ'U~~1'U n 'ilmJii 11'fari n1vi'U (i)l FlblUJ~?\'1An'<iJmJii~-a'(i) b 'il'Ubb61 ~-r (i)~611~11'1 bb~'UmJ~ (i) n'iJmJii 
'U ' 

'iJ 81'1iJJ~'U'U bb61~bu(i)18n1 ?11 Vf e'.f b~ CJ'U bb?l(i)"JVJ 1"1'\.J~'iJ 81'1 f1l1 '1'V11'1 \911 b 'Ll'U n'<il f1JJ:ll~iJ b d 'iJVl1lJ1'<il 1 n 
'U 

u J~?l'U n 1J ruin Jru Pl n'tl1~1.11r1'U 1<il bb61~ b lJ'U n'<il nJJii~v111 Vi' bn (i) n1Ji'Jrt1'U ~1ii bbi:l ~u J~ biJ'U~ ;;:i 
fl'ilnJJi/ b(i) CJAJ-;i b lJ'Uf1'iJ r(i)~!;ln€l'U-Vl~'1vl1fl"\lf1JJ:ll (fl11)J~/fl11ilb .V11'ii1Vi'n'tf~/Vll"1'Ufl~) (2) ?1~1'1 

'U 

m ~ u 1'\.J mJ b~ CJ 'U~ ~ 1 'Um Jl bfl J1 ~~"il1 nm ru Pi' n'tf1 /u J ~r1u mJru ?!1 'U u fl fl 'fl "1 '1d m J ~'1f11 m ii 
'U ' 

b oU'U .Verni:ldb zj'iJD'iJ 1~vi~u hi .Vuii1;1dm'il1 n~1(i) iJ11'111'\.JJ~?\'1 AB~ h \'1J1'il?l€l'\.J fl11ii1.11 bzjtl'VB"l 
'U 'U ' 

oV€llj6ln'\.JbbVl~'1oLJ€llj6l~'U1 rlnm1iifim~'1l'V11n~ (Critical Thinking) bb6l~f11Ji'Jl'i11Jf1!1ru (3) ?1~1'1 
m~u1'U f11J b~ CJ'U ~ ~ 1'U f11Jf11J b~ CJ'U f11J?l€l 'U "1'1d ~ \Y1VI~ n?I mmJ b~ CJ'U f11J?l€l'U 1 'Ll bb~i:l ~J~"1ui'U 

'U 'U 
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(u':i::;riiJ?im~1 ~5t.1iJfln'lj1 m1::;B"1iJfln'ij1) bbr1::;~"1Vl~n61mm':ib~t.1'Um':i61ffu':i::;t.J::;~'U ~.;id b~muu 
' '\J 

fl1 ':i?1~1.;i b?1~l.JlliJAiJ n'U 1 ~ bbrl ~U ~1.n fl~el~~Vlfl V!~'iJA11l.JQfl1 "1'V11.;J~~Vlri (Dioital lntellioence) 
'U 'I 'U :;, :;, 

V!~el DQ 

' u v V I OJ ~ ..::::::. c::I. V .:::ii I I 0 V V c::I. V V ~ 

V!fl n '1 \91 ':i bt.!11 'll'l.J':i b 'V11'Vl'U '1el \911iJ bb 'U1 fl "1 m ':i b ':it.J'U':i bb uuiJ'11'Ll ':i1l.J '11V!':iU'U n b ':i tJ 'U'b'Lll.J 5t.Jl.J l"1 fl'lj1 
'\J '\J '\J 

\91 el 'U A 'U '\WU l 1 ll fl11l.J A "1 b ~ 'Llb~ t.!1 nu n1 ':i b'1~l.Jl;'j ~1.;J nl':i~ b vi 1Vl'U ~el 'iJ 81 'U':i::; lii'u m n 'ii 1 n n1 ':i 
'\J '\J 

' ' 
~Wl 1'1jtLl~ 'Vl':i'1fltu1 \9lJ bfl t.!1 nu flt\.!~ fl'ljt\.!::; fll':i~ b vi1Vl'U ~B bbfl::; bb 'Ll1'V11.;J fll':i~ \9l.J'U 1V!~ fl'1 \9l':i ~el-.'l n 1 ':i 

'U 'I 'I 'I 'U 'U 

1 ~~"1vi'1V!~ n'1mb ~el b'1~iJ'1~1.;im':i~b vi1Vi'Ll~el b"1t.1'1':iUB'1AU':i::;nelu'V'lf1~m':iiJm':i~b vi1Vi'LI~el 1~ 5 
'U 'U 'I "l 'U 

B-.'lAU':i::;nelu Mbbn (1) mwu1~-.'l~BV!~Bf11':i~u~e:i (2) fl1':ilbfl':i1::;~~e:i (3) f11':iboU1h~B (4) m':i 

'\J':i::;d'.lt!ri1~e:i bbri::; (5) m'i1'il~Bl~bn"1'\J':i::;fo'1ltl bbri::;m1~bvi1Vi'Ll~el'LJB-.'lum~t.1'Ll 'V'lu11 um~t.1'Llll 
" 

':i::; Iii' um 1~ b vi 1VI 'LI~ e:i el 81 'U':i::; lii'u u 1'U nm '1 ~ 'lth.U el iJri~1~?1 ~1-.'lV! ~ n '1\9l':i bt.!11 'll'Ll ~ b vi1 VI 'LI~ el\911 iJ 
'U 'U 'U 'U 'U 

bb 'Ll1A"1f11'i"b~t.J'Ll1bb uull?i1u~1iJ lii''ld m1'111'1bbri::;m1'il'1Buflrum'V'l'LJB'1V!~n'1m bbU.;JBelm U'Ll 3 
" ' " 

?i1u lii''ld ( 1) ~\9l.J'U1V!~ fl Ml 'i"QUU~1'1 b U'U fl1 'i'111'1V!~ n '1m bi;'l~l.J 1 ~'1el"1fl-a'B.;i nu e.J fl fll ':ifl fl'ljloLJBl.Jfl 
" " " 

~u~1t!1u.fr'Ll\91B'Ll~ 1 ll 10 el'1Au1::;nmJ 1~bbn (1.1) '1m'V'luruV11bbfi::;fl11iJri'el'1n11'LJe:i'1Vl~n'1\9ll 
~ v " 

(1.2) V!~nm1 (1.3) 'il"1:iJ.;iV!mt.1 (1.4) bfl'i"-.1'111.;i (1.5) r11e:i6rnt.1':i1t.11'1l1 (1.6) '111::;m1b~t.1'Ll1 
' ' '\J 

(1.7) A1B5'U1t.JV!L.i1t.Jf11':ib~t.J'Ll1 (1.8) bb'U1n1':i~"1fl'ilfl':i':il.Jf11'i"b~t.J'Ll1 (1.9) bb'U1n1'i"lotl~Bbb(;l::;bbV!~.;J 
'\J " 

b~t.1u1 bbri::; (i.10) bbu1m11"1bbri::;'\J';i::;biJ'Ue.Jri (2) \9111'iJ'1e:irnbri::;ufou':i-.'lbbnl'LJV!~n'1\9l':i 'il1nm1 
" ' " 

'\J1::; blJ'Llfl11l.J bV!m::;?1mbf!::;fl11l.J'1 B"1A-a'B-.l'LJ'iJ'1V!~ flMl'i"uUU~1'1 b"1t.J~b zjt.J1'1l1ru 'V'l'\Jl1 V!~fl'1\9l':ilJ 
'U 'U v 'U 

A11l.J b V!m ::;i;'ll.] bbfi::;l;'le:i "1 fl.a el.;]'Vl fl8'1AU 1::; n B'\J bbfi::;thu 'iJ b'1'U e:i bb u::;'LJe)-.1 ~b zjt.J1'1l1 rumu~UU':i '1 bbnl 'U 
'I 'U v 'I 

V!~ n'1\9l':i~~\9l.J'U1~'Ll b U'UV!~ n'1\9l':i~ b t!u n 1::;u1'Ll m11"1 t.1~"1 n'ilm':iiJ nl':i b~t.1'Ll1\911iJ bb m A "1 m1b~ t.J'Ll 1 
'U 'U 'U 'U 

bbUUlJ?i1'Ll~1l.J lil'ld (2.1) .fr'U'l.11 b~t.J'U b11 boU1l'il~B (2.2) .fru lbfl':i1::;~ ~fl11l.J \911l.J~B (2.3) .fru 

u':inll'Llri1 m1'iJV11flrumTI~e:i bb(;l::; (2.4) .fruu':i::;t.Jn\911-li 1?\huB.;inu~e:i (3) f11':i\9111'il?1e:iuflrum'V'l 
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b~ m .Uei\I nu~ \I bb 1 \i1~ ei:w tJ'J:;'IJ15tJ11'1 CJ bb~:; rn1:w b u'U D'J'J:W'\/11\la \I ri:w 

b ll'U b~ei'l~1v'l~urn1:w?1'U h b ll'U'i:J cJ1\lmfl 

9. ~tl"J:;fl'i)Uil'ilfl1'J b'V161lufl rn~~ vi~8CJ'\/ltl ~1'Llli"J1CJ1v'i''il1flm"JL~ijru1 
\J , \J \J \J 

'\111\l~~YlffrJ'U b ~tl\l:lJ1\l1 flf\1'J b .LJ'11 '1fu~fl1'J'LJ8\18'1J~foA 
1 o. vi1 rnTI iXu~ fl1'J'il\l L'il ?!ii''IJ ?l'U'UVl~ ei Ei'Ll CJ eJj.j 1 V!li fl1"Jm:;v\'1 ri11 jJ ~ \i1 

'U ' 

m:w~ fl{] Vl:lJ1CJ rl1 Vl'Uli111l 'Ll 'J:;'IJ'IJA eJ:W~1 bl'l ei1~ei~l 'U A11:W Al'IJ ~:W\l:; 
1v'l-ru L 'Vlij 

f11l'1ei'IJ A8 bifl 
" 

. "' A11'18'1J A'i:J tin 
'U 

r111'18u A8 tin 
'U 

r111"1eiu A8 tin 
" 

. "' A1t?\eJ'IJ AeJ b\fl 
" 

. "' A11'1eJ'IJ AeJ b\fl 
'U 

r111'18u A8 bifl 
" 

. "' A1t?\eJ'IJ AB b\fl 
'U 

0 "' A11'1eJ'IJ AeJ tin 
" 

~~~~~~-·~----~~~~--~~~~~~~~-~~'--~--~~~~ 

~B'U~ 3 rn1:w1,.if1h1'Llb~8\lf\1J~bv11Yi'Ll~'i:l~~YI~ 'i\'1mu 10 oU'i:l 
'\J 

bU'Uf\1Jl\i1 "fl11:Wboif11'11'Ub~B·m1i~bvi1~'U~B~~i~" 'i\'1m'U 10 oU'i:l Hf15fl1'Jl\i1bb'IJ'IJ 
'U 

1'1'J1\JA1~8'1JL'li/1:w1'1i L\i1CJtl11'18'1J "1'1i" oLJ'i)~:; 1 f]:;bb'UU bb~:; "1:w1'1i" 0 A:;bb'U'U 
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' ' ' d .:::ii i.J t:;S V I Q.J d q.Q V O i.J 

IPIB'l..!Vl 4 ff'i~'U1'Uf11'.iT':itl'U'H':ieJ'lf11':i':iUl1Vl'lJ?\eJ\i1"ilVlfl "il1'Ud'U 10 'lJB 
'IJ 'IJ 

b'U'Uf11':il\i1 "m~'U1'UnTH~t1'U~" '51'U1'U 10 -Vei l\i1t11~e'.i'1Y1e:iumJuaeiumJ.rn?!\i1'lA11lJ 
~ 'IJ 

A\i1l~'Ll 66ri~n1Vl'U\i1A1':i~\ii'uA~66'U'UbU'U s ':i~\ii''U (5 b~'U~1t1mn~?\(i1 4 6~'Ll~1t1mn 3 6~'Uri'1t.J 
' ~ v v ~ i.J v d 

tl1'Unm-:i 2 6Vl'U\i11tJ'Ue:JtJ 6bfl~ 1 lVl'U\i11t1'Ue:Jt1V1?\\i1) 
' 

IPIB'U~ 5 6 U'U A11lJA\i16 ~'U~'U 'l bn t11nu b~ei-:in1':i~b vi1Vl'U~eJ~~Vlrinuuviu1vi'lJe:i-:ie'.Ju~1riA 
'IJ 'IJ 



.n1fl~t11n -:i 

.n1cwrh1n1111~111J'U1bb~~il'V111fln11 "~b'Vi1~u~ei~~~~" 
'II 
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~1'VlU1 bfl';i·mT~1:5'v 

1. zjB - m:w?\~~ (lvm) 'Ll1'l?l11~~fl!1'V'J';i tJ':i"~A·rn-:i1'0J 
(B'lf1~1j) Miss Phitchayaporn Prakrongjai 

2. vimm~'lJUl'l':llJ':l~"il11'11u\91".ltJ-;j~'lJ1'li'Ll: 5-6502-90009-98-2 

3. rl1bbVlil'l'Vl1'll'li1f11".l ~-d1CJY'11?\\9111'0J1".l~ 
" 

4. vi il 1CJ-:i1mb~~?\11:1 'Ll ~ B ~ ~ ~ r;i \>l B 11916'1 ~ (911 n: ?\ 1'lJTth'VlY'1Y'l1 ?l l'1 i A ru ~ l 'Vl CJ 1n1':l~r;in1 ':l 
" 

:wvi11'Vlmi:1CJ':l1'liii'ff1~\j~?\'lfl':l1:W rlT\J~'V'JmCJ~:W'V'J~ elib.nm~B'l "il1V11r;i~1j~fan 65000 

1'Vl':l~wtii 055-267-103 

055-267-103 

1 'Vl':l~'V'J°f'l~B~tl 094-612-3396 

E-mail: p.prakrongjai@hotmail.co.th 

5. tJ<j~1~m';lAn1j1 

Y'lY'lJ.J. (~B?\1';l:'Jd~'li'Ll) :WVl1l'Vlt.l1~CJ':l1:WA1bbVl'l 2552 

Y'lY'l.U. (\h'VlY'\1"11?\l'li) lJVl1l'Vlt.J1i:1CJ';l1'lifi'[)~\j~?\'lf1':l1lJ 2549 

6. ?\1'1J1l'li1f11':i"Vl~A11lJ°1l1'Ll1flj~bY'l1j 

- ~B?\1".lm~'li'Ll bba~ f11<jtJ<j~'lJ1~:w~'U6 
7. tJ':i"~?lu m':lru~ b~ c.11 nu f11"j'\J~Vl1".l'l1'Lll~ CJ 

7 .1 ~1V!u11A':l'lf11".l D'OJ~CJ~~t:-.Ja~Bf11".lbur;i~rn1CJm';l-U11vi1-:i 1'Vl';lVlY'lU'lJB'llCJ~'Ll1 'Ll 
' 

m-:ib 'Vl'V'J:wvt1'Ufl"j 1'Vlt.11u'V'Ju6bi:'l'Uei~ei:wvi11vimi:1m1:wr\'1bb wi 'V'J .Y'l.2552 
' 

7.2 ~1V!u11A':l-:im':l 01n1j1m1:w~-:i'V'Jeih Vi'Y'l'UA~ bba~f111:w~ei-:im':l 'Vei-:it! n0in1j1~~\>lei 
m':l b~CJ'Ll 1 uvti:1 n?\ m ?\1'111l'li1U b 'VlY'lY'\1?\ l'li flru~1'Vl m f11"j~r;i n 1';l:WV!1l'Vl mi:1 CJ';l1'liii' n~u ~?l-:i A':l1:W 

" :..J " 
'V'J.Y'l.2554 

7 .3 ~1vtu11fl"j-:J f11"j f11"jAf11j1m1:wf1r;i6 ~u'Vei-:i~~~1m~ CJ1.tf ei-:i b ~ eitJfotJ<j-:if11';lb~CJ'Ll f11"j 
" ' 

?\ffuvti:1 n?\1'1".l ?\1'V1l'li1U b 'Vl Y'll"\1?\l'li Atw~l'Vlt.11 f11"j~r;i f11"j :WVl1l'Vl CJ1~ CJ':l 1'liii' n~ua-?\-:i fl ':l1:W 'V'J. I"\. 
" :..J " 

2554 

7 .4 ~ ~1 d.Jl~ CJ f11".ll ~CJ b ~ .:itJ nu~ f11';l bb 1J'\J~~1'Ll~llJ6~€1~(9),J'Ll1 ~€1~ 'I bi:'l~lJ ?\'VJI 1'\"J 66a ~ 
" :..J ' 

uei.:in'Ll?\'V.f11'V'J~?\'ltl1CJ 1'11'Ua-v11€iuru rl16.neivi~:w~n ~.:ivtl'r;i6'V'J'li';l'\J':lru (l'IJ.) 'V'J.l"l.2555 
'l 'U 'U 'l 'l v 'U 

7.5 ~1V!u11fl':l'lf11".l b6'Ll1'Vl1'lf11"j~(9),J'Ll1V!:Wu1'Ll'Vl€1~1m1fl~.:i vi:Wu1'Ll?\';l~CJ1CJ~ r11um'Ll'Ll 
" " 

tJB rl1b.nei?\1:w~1:w ~.:iV11r;i~~\91"j 1~6'U'Ll66Vl~.:iv1ei-:16~CJ11(9),j'LJ5';l':l:W (l'li.) 'V'J.Y'l.2557 

7 .6 ~1V!u 11fl "j .:in 1 ';l 01f11j166 'Ll1tJ 5 u~~ ~ (9)1'Ll m ':ltJ ':l~ n'Ll ~ ru .n 1'V'J f11"j Pi f11j1'1J ei.:i fl ru ~ 
l'Vlt.J1f11';i~r;if11';l lJVl1l'Vlt.J1~m1'lifi'[)~\j~?\'lflHl.J 'V'J.l"\.2557 

7 .7 ~1viu11fl"j'lf11"j flru?\:wu~'lJei.:it! ntJ<j~'lJ1~:w~'Ll666~~u'OJ~CJ 1'Llm':l6~€1 n~rn .U1v11.:i1'Ll 
' 

'IJfl'lV!'t.11CJ.:i1'U';l1'lif11'rn~~5".ln'OJ 1 'Ll6'lJl'l~'lV!lr;i~1jru fan. 'V'J.l"l.2559 
' ' 

7 .8 ~1viu11m .:i m':l ~6 vi1Vi'Ll~B: ~~Vl~nu'U'Vl'U1'Vl'lJei.:i~u~1.n fl 'V'J. l"l .2561 
" " 
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7. 9 ~1VlU11Al·-ln11 fl11~\91fl11l~CJ'l.JTI\91tJ1 mm~fl1db Ul.J\i1l.J 1 m1tJl'll1~€l~l.JU1l.Jb ~€lfl11 
'U .... 

d 
?\€!?\11. 'W.1"1.2562 

7 .10 ~1VlU11Al~fl118e:i CJ n11~\91n"ilndljjn11fl11vleN b ~ tJ1'(j:l.J'(jl.JU1l.J°l.J1biJ€l~ eJ1lJl€l'll1D1 
' 

(Ym:;n11 ~~Vll\911~'tlrufan 'W.1"1.2562 
' 

8. B-.Jn ~1 ui ~CJ~~ V1jj'V'J1m111:1111~1'1 LJ'll1&1/mu1'll1D1lln~n11'\.J1~'llj.Jl 'll1n11 
' 

8.1 u "il ~ tJ~iJ B-.Jn ~ e:i m 1lu\91-r'U11tJm1~11VJ1~ 1VJIVl1"1tl 'lJe:i~1tJ~u1un1 ·H VJ 'V'l jj'\ll1L.J A 1. 
' ' 

8.2 Phitchayaporn Prakrongjai Akkarong Punpong and Yanyongvorakron 

Thongyaem. (2 0 1 5). Tourism Development Guidelines for Lao Krang 's Weaving 

Villages, Srayaichi Villages Neunpo Parish, Samngam District, Phichit Province to be a 

Cultural Tourism Attraction. International Journal of Liberal Arts and Social Science, 

3(1), 47-54 

8.3 'il1'll1lJ1'WI '\.J1~ri1e:i~l~m-a~riru~. (2559). m1~n'tl1m'W~n'tlru'l.le:i~j.JVl1iVJm~tJ11'lJ.il.£] 

V1\j n '1~A11jj. 111'11ljjii'tft!1"11 Md lln ~~~A jj 1"11 Ml { U ru on (Y)lVl tJ1 ~ tJ jj Vl1l Vl tJ1~tJ11'lJ Jl £] V1\j n 

'1~Al1jj, 10(1), 1-4. 

8.4 V1'll1lJ1'V'll '\.J1~ri1e:i~h bbn~ le:im~ri' ~u'W~~. (2559). m1j.JVl~'We:ih'lJe:i~un~n'tl1 
Vl ~ n '1(Y)IUbVl1"11"11 '1 (Y) IU ruon (Y) ~iJ ~ e:i n111 i~e:i n11'1 e:Jl.J'lJ e:i~ €!1"il 11tl'11'l.11l'll1U b Vl 1"11"11'1(Y)1 A ru ~ 

'U 

lVl t11n11~ \91 n11 jj'\ll1lVl tJ1 ~ tld1'llJl .£)V1\jn'1~ A 11jj. 111'111jj1i'tft11"11'1(Y)1lln::;~~Ajjf11'1 (Y){ U ruon (Y) 

lYlCJ1~tJ jj'\ll1lYlt11~m1'lJD[]V1\jn'1~Al1jj, 10(2), 1-4. 

8.5 V1'll1l)1'WI '\.J1~me:i~1"il lln~Aru~ (2559). n11~w.Jl.J1'lJVll~tJ'l.J E - Learning 11tll'll1 
I V I I .:::!i .:::!i v ~ ..::::!:/, .:::... .::::,, (;' ..:::::.. Q./ .:::... Q..I Q../ .::::,, 

1:1e:i'V'lL.J'lJ1m 'We:im11:1e:i?111 '11'lJ11'll1l.JbVll"11"11'1(Y)I riru::;1VJtJ1 ml"il\91n11 jj'\ll11Vl m-a tJl1'lJJl[]'W\jn 

'1~Al1jj, m1'\.J1::;'(lj.Jjj'\ll1l.JAll'll1fl11 ~1m1l.Jl~tlbbn::;bVJAfofa~b~€ln11~n'tl1 Af~~ 9 (MUTCON 
' 

2016). 

8.6 V1'llru1'WI '\.J1::;ri1e:i~h (2561). n11~\91n11l~tJ'l.JTI\91tJ1mAl~fl11lU'l.J\i1l.J1°l..!11tJl'll1~€l 
v 'U .... 

~uu1m~e:im1~e:i1:111. m1'\.J1::;'ll:J.Ji61!1m11~1'1LJ'll1&iV1LJn'1~A11jji~tJ ri.f~~ 3 '\.J1~-.J1ll 'W.1"1. 
' 'U ' ' 

2560 "Thailand 4.0 L.Jl(Y)mlrnl-a::;m1i~m~e:im1~w.ime:icJ1~cr~~u" 

8.7 V1'llru1'W1 '\.J1~ri1e:i~1"il bbn~ le:im~ri' ~u'W~~. (2561). riru1:1jju~'lJe:i~un'\.J1::;61!1~j.J~L.J6 
v ' 

bbn ::;u "il~tJ1un11 b~ e:i n-r'U bi 1v11~1u 'lJe:i~Vlth tJ~1u11'll m1 lln ~n1n "il 1 u b 'lJ (Y)~~Vl1\91V1'tlru fan. 
' ' 

m 1'\.J 1::;~j.Jl'll1m1tl1 l?!L.J e:i B-.Jn~1ui ~ m~ l'1LJ61!1 ~ lA ~e:i~ 1 tJU ru on (Y) ~ n 'tl1 jj'\ll1lYl C.11 ~ m161! n £] 

Jl1AbVli'.1e:i Af~~ 18 bbn~fl1D1~l~tJ Af~~ 4. 



ii I A<V 

~":i1111:UE.1 
" 
1. zje:i - 1nwf:lnf1 (.rrn'.:n 1 vm) 

' 
(.fl1't:fTeJ-;Jfl~'t:f) 

2. 1~mmf1'lJUl'11u1::;'<i\'1i11u1::;'tl1'll'\..l 

3. il1m~iJ~'Vl1~1'll1m1u'<il'<ilU'l..l 
' 

4. V1i.11mTt.mf1::;f:!m'\..l~e:itJ~~l?ll'ie:i 11i1'1~\i11fl 
" 

Mr.Akkarong Punpong 

1730200001533 
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mfl11flru~1'Vlcnm1~1i1n11 ~'\..! 2 :1Jm1'Vlm~m1'lli1!]'V1\jf1'1~fl11:1J (~1'\..l'Vl~bmbn1) il1urrv'1mti 

6tl:IJ'l"lf1 eJ1bflm~e:i~ ~~Vllli1Yl't:fru fan 
' ' 

5. u1:::1'~m1An't:f1 

1~~uu~t1Jt1J1 b 'VI: ~f1Uf11f:ll'11JJmuru411'1 (1"11"1.JJ) 

f:l1'1J11'll1ae:if:l11:1J1f16tl'\..l 

:1Jml'Vlcn~m111r11bbV1~ 

1'Vlcnl211'11'1iu ru41l'I ( 1V1. u .) f:l1'1J11'll1 bf11't:f\if11f:ll'libn't:fl'11 
dJI 

JJm1'Vlcn~mn't:f\911f11'11'li 

~m.Jmf:ll'11uru41\91 (f1f1.u) 

f:l1'1J11'll1ae:if:l11:1J1f16tl'\..l 

JJml'VICJ1~tJ11:lJA1bbVI~ 
.::::,, q.tj 0 ~ 

6. '11'1J116tl1 fl11'Vl:lJfl11:lJ6tl1'\..l1t\j'l"l bf1't:f 

-b'Vlflb'\..lbf18~e:if:l11:1J1f16tl'\..l, ~€l'111111f16tl'\..l 
1. u1~f:lum1ru~ b~m-U e:i~num1u~m1 ~1'\..ll~tJ bbf1~u'Vlm111V11~16tl1m1 

7 .1 "'l"l~~ m111n11-ru6tl:1J~1'lue:if11 'Vlmbfi'\..l~'l"l~ b~ tii~ n: An't:f1 mrub u~ tirn ~tiu ~'ll:IJ 1 ti 

?1'\..l1:1J nu~6tl11~1t1~e:i 1 'Vl1Vif1tl" (tl1b?1t1e:i ~f1~1t1u1m u~11 ti "~1'\..lU1~6tl:lJl6tl1 n111~~u6tl1~ b ~e:i 
" ' 

tl16?1'\..le:i~f1~1t11~m~\iluuru41\91Afl't:f1 fl~-:i~ 3" :1JV111'Vlcn~m1:1JA1bbm) 
7.2 "~ubb'UUV-J~~m1:1Jm1foV1-:i11tim11'Vl~-r]?lfl1'1Je:J-:Jb11 ti 'l"l.1"1. 2554" (~~1:1J 

1fl1-:Jfl11) 

7 .3 "Vif1tifl~ A11:1Jyj-:iV-Je:i h bbf1~m1:1J~e:i-:im1'1Je:i-:ii1nAn't:f1~~1'1 e:im1~ l?l?lmV-J bnli1-ae:i:iJ 

Aru:::1'Vlmm1~\i1fl11 :1Jm1'Vlm~m1'lli1[]Yl\jf1'1~fl11:1J" ('!X1V1ih 1A1-:im1) 

1 .4 m1An't:f1~f1~:1J~'VIB'Vl1-:i m1 b~timbfi::: b '<iJ l'lfl~l'ie:im1 b~tit1m1?1e:it1 11?l ti H'mruAn't:f1 

bb uuu1:::b:Um:::wi1~b~tJ'\..l'lJe:i~i1nAn't:f111ti16tl1 1'<il .?1?1.211 fl~V1mmbf1~'<il~tifi1111~e:im1mi;i6tlt1 
11m1'Vltn~m16tli1[]Yl\jf1?i-:Jfl';l1:lJ (91l'\..lflill~l'VltJ1fl11~\i1fl11) (~1V11.J11fl1-.'.lfl11) (tJ1b?l'L!€l b um"1e:if1 t! 

-:i1t1u1~~1116tl1 m11~1i1u6tl1~ l'VI mm1 2557 11m1'VI m~ m 16tli\'[]Yl\jfi?l~fl1111) 

7.5 m11'1i'b'Vlfl b '\..l fa~r111?1t!bY.l"l'lJe:i-:iJ1~11c!Aru~1'Vltnfl11~~il11 1lmi'Vlm~m16tli1[]Yl\jf1 

?1-:i fl 1111 ('Viti fl ru :::i'VI ti 1 m1~ \i1 m1) ('\X1V11.J 11A1~m1) ( tl 1 brlti e:i e..i f1-:i1t1LJ 1mu~11 'l..l ~1t1u1 :::6tl11 
' ' 

1'll1m11:::1i1u6tl1~ 111.i'tftJ f11?ll'libbf1~~-:ifl:lJf11?1"11 2557 :lJVl1l'VltJ1~ m16t!i\'~ b ~ti-:i 1 Vtli) 
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7. 7 1l'll.J t.J~fJ i;..Jfl~tl n1':i'1'U'UV!~'t!ti-.n1 nfin'tflf\ ru::;i'Vl tJ 1 f11';j.J (7\ f11';j llvtll'Vl t.11~ t.J';j1'1J n f1 
" ' d..J 

i!1'Ufl'1..:Jf\':i1ll (~~lll lf\':i ..:Jn1':i) (1J1b'1'Utl l U'1b1'1B1hN1'Ulb::;'1l:lJl'1l1 f11';j';j::;rKU'1l1~ l'Vl t.11 f11':i 255 7 
" " ' 

ll vt1i'Vl t.11 ~ m1'1l A'fl 1'11,J fl '1..:i A ':illl) 

7 .8 n 1':ii 6A ':i1::;i4n1':ifl \7\ ri ti crvm b~'1~ n~D"'il .Yt.1?i1'U Uf\Afl ~ ?i..:i e..Jfl ~ tie..Jfl ~:lJf1'Vli'Vl 1..:i 
' ' "I 

m ':ifi n'tf1't!8..:JU nfi m~1Aru::;i'Vl t.11m':i.J'\7\ nl':i ll'Vnl'Vl t.11~ t.J':i1'1l n ni/1u fl '1..:JA ':illl (~~lll lf\':i..:J nl':i) 
d..J " " 

(tl16'1'Utie..Jfl..:Jl'Uu1rn u~11 'U..:J1'UU':i::;'1J:lJl'1l1f11':i':i::;rKu'li1~ SMART 2557 llvtll'Vlt.11~t.1Plflu1m) 
' 


