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ntJ t1tla11fl LL~::"li mhn'11 \.Ln11fi1\11\.L mfi n11'Vl111 lllc;JL ~ tl"il\.LL~ ti fi1ITT1i11mtl11'1fl fi1,)1\I 
q q 'II 

fi1fl\.L\11\.L 1 \.I.VI ~1 lln1tih-;i1"11 t1\l-vifilin m6ti'c;I tl\l L iL~iLLi1iLi1 ~1V1fufi11 "lf,)1 lli\ln~11 113.Jii\I 

m1ll-IBn~c;I tl\lrl1\11\.Ltltl fl\.LL~ lJTn1llnm\l\11\.LITT1\IITT1ff-;i1\.L1\.Lll1n ~c;I tl\l Liri1i\ILL~::-;i1\.L1\.LL~\.L 
'II 'II 

L niLn11 in llfl1'Vi"ll tl\lfifi lizl mBtf L tlfi"lf\.LLi1\.LtJfl fl~ LL ~\l'VI \1\l"il::a'1 ll11tl LLtJnftJ ltl'1 ll ~1fi'\I c;l1 ll 
q 

11lllc;J"il1nm1L"li1"1fllfifilinm6ti' (n1ll~~tl1m, 2548"11 : 3) 

1 \.Ln11~1 L \t\.L1i1n"ilfifilizln!.6Yl1 \.Ltl1::L 'Ylfll 'Yl ll~1LL 'Vlil\l~i\11 \.L"lfll"lf\.L LL~::m1L"li1ii\I 
q q 

.. ...i ............. "'·1 ... .r..1.... .r..i .. 'Ill• 
mm1llm1lla"::'11n LL~ L \.Ltl\l"il1fi'Vi'Viliflnl.6Ylll"ll\.L1'1 L~n 'Yl1 'Vl'Vi\.L'Yl"il~ LLa''1\I LL~::'Vi\.L 'YltJ1n11 ~ll 

L ~ ll\l'Vi t1 ~" LuiLtl .... ruV11~c;J t1\1Lmi"ll t"ll t mim1t1 t1mLuum"li1 [J Li1iLm1i~ LLa"" ~L°1i1"1flllli Ln" .. 'II 

m1llaiLh Litt1\l"il1nm1'"1LaiLt1lli~m1llV1~1nV1~1ll LL~::lli~m1ll~mitt1\I m1"111~LLa\la--.i1\I 
1'11ll1 \.L fi~lizl mBtf ~ L ~ ll\l'Vi ti anJ\IL -;i1V1i.t' 1~1111 "'m1lla::'11n L \.Ln11 L "'tJ1n11LLri ~L °1i1"1fll c;l1\.L 
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m1iJ1::nflufl1ii~LUtl.V1in '1'111iViVi1irlnL~"ll1'ilm1ii~1tl.i1aJ"llfl\IU1::°1f1°1ftl.~LUtl.U;,r£Ji1ity 

O A A At{' d 
"llfl\ln11'il1Ltl.tl.\11tl. (La13J{]'Yl1i Lfl[J3J1itl.1n~. 2549: 1) q 

flLJ1\ll1n'il13J mWi'illtl.1fl\1~~113JfLL~::1iJLL1J1Jn11i'ilm1ViVi1irlUL~'Yifl\lfltl.LUtl. 
'II 'II 

LLtl.1'Yl1\l'Vlit,\l~ii~1"i1irultl.m™~mm1aJi1aJiim~fl~~"1fifl\lfltl. LUfl\1'11niJ;'1Utl.m1aJV13J1£J w q 

• I .. .. "" !'11 .,.. • I"" • I • 1..I • I VI .,.. .f • I 
LL~::1uLL1JlJ"llfl\I~~ 1i11 UL6Yl b'il 3Jn11u11Ju1\1Lu~ [Jtl.LLu~\I b'il aJm13J'VI ~1n'V1~1[J"lJfl\IL tl.fl'V\1 dlJ LLlJlJ 

'II q 'II 

LL~::1'iltiU1::a\1~1"m1~1Lii.tl.\11tl. 1'il£JViVi1irlUL~'Vl~1[JLLvl\l"llfl\IUd::L'Ylfll'Yl£Jrf\1111~f~LL~::Lfln°lftl. 
q .. 
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"lfaJ°lftl.Lil aJ L-ii\ln1i"l~fum1aJ atl. hLu "ei'"aJ1n sit"m1rl1\l°lfaJ°lftl.L ,r aJLL-ii" l~-if" ~" Ltl.°lfaJ°lftl.~ fl\! q q q 

L il1 h<iltl.Lfl\I LL~::°lfaJ°lftl. 1 i ti fl\! LL 'YiL~£Jri fltl. m1atl. h L~fl\ITI1'Yi fl\lfltl.~\I LUtl.\l'ilL~aJ~tl."ll fl\lm1flm~t1 q q 

ud::11ifl1a<ilf'Yi fl\lfltl.LL~::~ill"1 liJ~m1aJ Lil1 l'1i1'iltl.'Vl~flei''ilin1fm"llfl\lfi fl"fl" ei'tl.\l::Lutl.L~~fl"ii fl 
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'II 

~\1'1'11V1it' 1~J" LUtl.n1::u1tl.m1iJ ~n~'il i1ii.n LL vi\!~ mfi1"ll fl\lfi fl\lfltl. LL~::LU'l.l.L~~fl\lii fl 1 tl.n11 q q 

I I .... A I 

m £J'Yl fl 'ii~ mm"ll fl\l'Yl fl\! titl.aa11i11m°lftl. 
q 'II 

i-3V11''ilal"ll'Yimutl.V1it-3i\l'V\1'il~l~fumiaJii.£JaJmnunfifl\IL~mrf..riml'Ylm~~~1'1"11'1~ 
q 

LU'l.l.Lii fl\! LL 'Vl-3~11aJ a"lJ LU tl.fltl.rf n ~1\ln11fi fl\! L ~ £J1"ll fl\1111~ L wilfl 'ii fltl.~1\l"ll fl\lu1:: L 'Yl fll 'Yl £J 
q 'II 

i-3'Vl1'ila t "ll'Yi£J Ltl.fl~'il L~ mutl.11°1f1i1ULL'Vl\I LL1n"llfl\l°lf1~l 'Yl m:i'.lfl 773 U3J1LLi1 i-3'Vl1'ila1"ll'Yi£J q q 
.::I Q; I A I d 'I .d. a,., 'i"' I .d. 
3J LL" 1'Yl1\ln11~illtl.1 LL~::a\I La13Jn11'Yl fl\! L 'Yl [J1btl.L1fl\l"ll fl\ln11~illtl.11J~~1m'il1tl.n1d'Yl fl\IL'Yl m q 

'1. tjl.d,.::il 'I. "' Q; A Q; I d .:::. .f Q; I 

b'VlaJ"ll'ilm1aJITT3J1dtlbtl.n11'ilfltl.11JLL~::md1Jdmdtl.n'Ylfl\IL'YlmL~aJ3J1n"lltl. LL~::£Jnd::'iluam'ilmtl.ITTn~ 'II .. 

L°litl. fin1f::~1M11f1 m1aJfm1aJL°li1 L'1Lf{ mnuiJ1::-liim1aJLUtl.3J1"llfl\lati1tl.~fi fl\IL ~m ~'ili1ii.n 
'II 

"llfl\ln11LU'l.l.~1~u1m1 (Service Mind) 'il~fl'il'1tl.m1n1::~" LL~::auuatl.tl.Liamtl.u1::nflum1 
'II q q 

~1tl.1i1n'1mdfifl\IL~m £Jn1::iumw1m1LL~::in£J111~"llfl\llJ~~1ml'Vli~aJ1'il1~"ITTn~ 11aJrf\I 
q q .. 

~fl'il ~i fl\lrllJ~113J~fl\ln11"lJ fl\l'il~1'il 1" ~" ~111~ L 'V\Ufl LL~::m1~wrhii fl\! tu11m 1 iLUtl.LL'VI ~" 
'II 

fi fl" L ~ £J1 LL~:: LL VI~" fln 1f1'Yl1\lu1::11i fl1a'ilf LL~ ::~~iJ1~tl.1i113J LL vi" L 'VI li"ll fl\li\l'VI 1'il a l"ll 'Yi £J q 

(i1un\11tl.n~aJ\11tl.°liflaJ~a11atl.L 'YlflLL~::m1;fla11 i-3'V11'il a l"ll'Yi£J, 2555) 
q 'II q 

ViVi1irlUL6Ylatl1tl.LLvl\l°lf1~LLvl\ld' ii~flflLJ1\ILUtl.'Yl1\ln1111 ViVi1irlUL6Ylatl1tl.LLvl\l°lf1~ 
TI3J~1LL'Vl\I i-3'Vl1'ila1"ll'Yi£J i\l;ftl.'il13J~1::"13J"llfl\l'Wfl"lltl.TI3J~1LL'Vl\I i1n,;'i11£J1'Yl£J ~iJnmfl\I 

q q 'II 

Lii fl\la 1"ll'Yi£J i-3'Vl1'ila 1"ll'Yi£Juu11iim1aJi1irufl£i1\lmnm\lud::-l'iifl1a'ilf iiud:: fo~~ flm1fln1f1 
q q w 

n11fltl.~1'1 tl.fln'11nd' n1::'Yl11\ln1dti fl\IL~ mi.'i.1ifl\I 1ii-3'Vl1'ila 1"ll'Yi£JLU'l.l.LL'Vl~\lfifl\IL~ m~tl.LLlJlJ q 

fifl\I L ~ []1 L;f \lfltl. fn,;LL~::m1fifl\IL ~ []1 L ~ fln11L~£Jtl.i' n~11i1 '11ntl. 1£Ju1£J~illtl.1n11fi fl\IL ~ []1 
q 'II 

flLJ1\lrTtl.fitl. LUfl\1'11ni-3V1i''ilal"ll'Yi£Ji:ifl\l~iJ1::nflu~w'Yln~1" rf\IL;f\lud::11ifl1a'ilf m1lim1aJf 
q q 'II 

"lltl.1J1iTiaJLU£JaJUd::L~m °lfaJ"lftl.fifl\lfltl. ~~iJnnaJ ~'ilmnaJ ud::~aJ1nnaJ tuTimati1tl. tuTim1'ilti q q 

1i11aJ°lf1~~a1 £J\11aJ "llfl\1~1::~n "llfl\1~1n mV111 ~"~LU'l.l.Lflnin1fm~1" 6)~\ILV1aJ1::aaJfl£i1" d" 
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fl';l::LU'U.LL'VI ~\!'Yi th'IL fl £J1f1~1itlj m1~m1tl1::"1J1t~i1viuffl~~1 £J; ll~1\I 6) l1i11-;J::LU'U. ttl t;urnf 

LL~'U. Yiu 'VIU\l~l!U1 L fl m LL~::anmnr.J 6) ti LJ1\I uu11~a1u~1itlj t1 LJ1\13J1n L Vn1::LU'U.;t1'ilt.1. 6) fl 

-;J::th Li1Jflfl~rf1 ltll~L ~'U.LL~::at.1. L-;J Li nuarnu flmnif u~1 £J ~1'U.n11 L iu1m1fl~ '1 t1Uat.1.t1\I 
q 

m1ll~llm1ll~ll\ln11LL~::m1llm'1'Vl-f'1'7lll\1Un'Yit1'1Lflm nLllt.1.i'1~1itljfl-;J::ai'1'1m1ll~\l~llh 
au-;J::a"~~ 1iun'Yit1'1LflmLn~m1lltld::'Yi'u h ITTll11cmirn.n 1iu1m1si1Ein au Lllt.1.Lfl~t1"ti"~ii" 
lli'i'VI i'1 m1ll LU'U.ll1'7J ll\l"lJ'U."lJ1~l~am'l1\I -;J::°li1£J1 i a\! La1llvi9ll'U.1n11'Yi ti\! L fl £11 l~nrn\I fi.., 
'II 

'l tlQ,; Q.11 I).' 4iJ .cl I Q.11 d Q,,I I d d I Q,,I Q,; ~ ,cl I I d 
~'U. ';)';)lJ'U.~1 £J LL~13Jn11LL'7J\1'7l'U.Ln m num1'Yl ti\! L 'Yl £11 'll'\ILL'1~::';1\l'V\1~n-;J::ll';l~ L~'U.'7Jll\I LL'1~::'Yl 

q q 

LL'1n~1\lnt.1.t1 t1n ltl 'Yi11 i~i1 L; t1n 1 um1L; t1mrl £J1nuarnu flmnif u ;..,if u~" Lllui..,f1~1iru .. 
,d_ ,;:I o I d O G.o' ~ t.I Q.11 .:IA. tl Q.11 Q,; 6' 'I t.I A d.c:1 
'Ylfl'Jd-;J::ll m1u 1~~ L~'U. 'Yl a1fltlJ 6)'7lt.1.3J1~1t1 llnum1ll all 1::"1J1all~t.1.1iLL~::m1 ~ V1u1m1'Yl ~ 

.... .. .... 
(1\lt;'{lH!J t;''1£1111i, 2550 : 1} 

';11nafi~un'Yi t1'1Lfl m"lJ11 l'Ylm-Ii1"1Jllv:iv:i1irl' nt't1fill1'U.LLvi'1"111~ Tillfi1LL'Vl'1 i'1'Vl1~a 1'7l'Yi'r.J q 

3 flcl't1t.1.V1tf'1 1ufl~.f!. 2552, 2553 LL~:: 2554 '11ll~1iu -;i1u1u 91,323flt.I.,121,579 flt.I. LL~:: 
OQ; l)o .rfllQ..oo.c:I a..o.::t 0 

84,363 flt.I. '11ll~1~1J ~'U.';11'U.1'U.'U.Lu'U.'U.nL1£J'U. t.1.nflnH1 ';11'U.1'U. 62,451 flt.I., 95,757 flt.I. LL~:: 

65,341 flt.I. f1~Lllu 68.38%, 78.76% LL~::77.45% '7lt1\lun'Yit1'1Lflr.J1"1J11l'Ylr.Jyf..,'Vlll~ '11ll~1iu 
-;J1nm11Lfl11::~-Ii till~ ~u11 un'Yit1'1L flm"lJ11 l 'Ylr.JflL-Ii1"1Jll'1'1'U. L'Vlni LU'U. um1£Ju un~nH1 fl 

'II .. 

m\lfill1U'U.U1ll1Ldr.Jmllv:iv:i1izlnl.6t1fill1'U.LLvi\l"lJ1~ Tillfi1LL'Vl\I i'1'Vl1~at'7l'Yi'r.J '11ll1fld'1n11LITTll"11lli' q 'II 

aL£111"lJ'U. L ~ mITTlltn1\I LL~::vf illt.1.1m1lli'~1utl1::11i f!1a'1f'Yi t1\li\t.1. 'Yi1 L iLn~fi1mll11 m1fl 
'II 'II 

un'Yi ll\IL fl r.J1"1J11 l'Yl £J'Vl1t1tJ1::"1J1"lJ'U. rf1ltlll1L-Ii1"1Jllv:iv:i1izl ntstf LLvi\1"111~ Tillfi1LL 'VI\! a 1'7lrlr.J~-;i1'U.1'U. q 

Ullr.J~\I eif ..,Lllutl""tlJ'Vl1~1itlJ (~1un'11t.1.v:iv:i1irl' nt't1fill1'U.LLvi'1"111~ Tillfi1LL'Vl\I i'1'Vl1~'! 1'7l'Yi'r.J, 2554} 

i1 llnut1""ruV11m1u1m1'7l t1'1v:iv:i1irl' nt'Ylamt.1.LLvi\1"111~ Tillfi1LL'Vl'1 i'1'Vl1~a 1'7l'Yi'r.J 1 u~1umm1 .. q 

..I...:. VI•"' ., • ., ..i..t'l~ 
arnu 'YlLL~::a\I mu 1 £Jm1lla::~1n ~ll L ~ r.J\I~ t1 L 'Vlm::all ~1t.1.-;J1t.1.1t.1.ufl ~1n1 ~1t.1.at1'Yl ~"11 ~ u q 

mdi~LLa~" md'711~t1tlmm1a'1'Yi'f!utlmm1um11iu1mdil1"1Jll md'711~~t1u1mdtl1::"111illvit.1.f 
q 'II 

Id Q,; Q; 

L~ £J LL ~1'Yl'Yl'U.t;'ll £J 

-;J1nfl11 ll Lllum LL~::m1 ll~1iru'7l t1'1tl .... ruV11-Ii1'1 ~u ~1ir.J~\I ~m1ll au hfl-;J::~n H1 
.. .. 'II 

m1 ll f)~ L ~ 'U.'71 ll\!Un'Yi ti\! L fl m"lJ11 l 'Yl £]~ti m11 ~u1md'71 t1\lv:iv:i1izl nl.6t1t;'fl1'U.LL vi\1"111~ Tillfi1 LL 'VI\! 

i'1'Vl1~a1'7l'Yi'r.J 1u 4 ~1'U. i.h::nt1u~1 £J 1} ~1t.1.m1i~LLa~" 2) ~1t.1.m1tl1::"1J1illvit.1.f 3) ~1'U. 
q 

arnuflLL~::i..,ei1t.1.1£Jm1lla::~1n LL~:: 4) ~1t.1.Ufl~1n1 11~m11iu1m1Lllt.1.t1ri1'1h Lv1t1u1 
q 

ii ll ll ~ll1 Ltl1£JUL Yi £J1Jm1 llf1 ~ L ~'U. fl~~ lln111 i u1md'71 t1\lv:iv:i1izl nl.6t1t;'n1'U.LLvi\l"lJ1~ TI llfi1 LL 'VI\! 
'II 

i'1'Vl1~a1'7lrlr.J LL~::LL'U.1'Yl1\ln11Liu1md'7Jtl\lv:iv:i1izlnt't1am'U.LLvi\l"lJ1~ Tillfi1LL'Vl\I i'1'Vl1~a1'7lrlr.J q q 

11 Lllt.1.t1ri1'1l1 eif ..,1h:: fo"lJu flm~11-;J:: l~fu-;J1nm11 ir.J ~ t1-Ii t1ll~ITT1at.1.L 'Ylfl'7l t1'1m11 iu1m1 
'II 

'7lt1'1v:iv:i1irl' nt't1fill1'U.LLvi'1"111~ Tillfi1LL'Vl\I i'1'Vl1 ~at '7lrlr.J J..,d~u1V11n::iua\IV11t1~Lrl mi t1\lnu q 'II 'II 'II 

m1a\ILITTllmd'Yi ll\IL fl m 1 ua1'U.'7Jtl\lv:iv:i1izl nl.6t1fill1'U.LLvi\l"lJ1~ Tillfi1LL'Vl\I i'1'Vl1~ a 1'7lrlr.J -;J::ITTll11fl q 

u1~~flLn~-;J1nm1iir.Ji'1n~11 ltlLUt.1.LLt.1.1'Yl1\ILt.1.m1viillt.1.1m1Liu1md'7Jt1'1v:iv:i1innt't1amu 
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I A .... 

~~~~M~1U~O~TI1~1~U • • 
1. L-rf elflnlY1ffl13J~~u~'U."llel\IUn'Ylel\IL~mm1l'Ylt1~elm1liu1mTllel\l~~lirlm6YIITTn'U. 

LL~\1"11'1~ TI3J~1LL'Vl\I i'1'Vl1'il~1"llvlll q 

2. L-rf m1fforn fi t1um13J~'il L ~'U."llel\lunrl el\! L ~t11"11"11 l 'Yl ll~ elm1 l iu1m1"ll el\! 

~~lirlnl.6Yl~fl1'U.LL~\1"11'1~ 113J~1LL'Vl\I i'1'Vl1'il~1"llvlll -;i1LL'U.TI'il13J Lrlfl a1ll LLfl::1::ium1flnlY1 q q 

iXn'Ylel\IL~ll1"11'11l'Ylll~3jLrlfl a1ll LLfl:: 1::iunTlflTI1Y1 ~1\lrl'U. 3jm13J~'ilL~'U.~el 
q 

m1liu1m1"llel\l~~lirlnl.6Yl~fl1'U.LL~\1"11'1~ 113J~1LL'Vl\I i'1'Vl1'il~1"llvlll LL'iln~1\lrl'U. q 

~01JL~fl~D~TI1~~,}g 

ITTit1liri1'Vl'U.'il"lleltJL"lJ'il"llel\ln111it1l-li\ld 
'II 

... .f 
1. "lleltJL"lJ'il'il1'U.L'U.el'V\1 

m11it1flf\ld 3J'1flnlY1m13J~'ilL ~'U."llel\IUn'Ylel\IL ~m"1!'11 l'Yl t1~elm1 l iu1m1 
q 

"llel\l~~lirlnl.6Yl~fl1'U.LL~\1"11'1~ TI3J~1LL'Vl\I i'1'Vl1'il~1"llvit1 LLU\lelelnLU'U. 4 i1'U. 1.h::nelultli1t1 
q 

1) i1'U.n11i'ilLL~'il\I 2) i1'U.n11tl1::"11'1i3J~'U.n 3) i1'U.~fl1'U.~LLfl::i\lei1'U.1llfl113J~::'il1n 
... 

4) 'il1'U.Uflfl1m 
q 

2. "lJ eltJL"lJ'ili1'U.U1::"11'1n1LLfl::n~3Ji1 el ci1\I q 

tl1::"11"1n1LLfl::n ~ 3Ji1 el ci1\I 
q 

2.1 tl1::"111m ~el iXn'Ylel\IL~mm1l'Ylt1~L~'U.m\lmLiJ1"11'3J~~lirlm6YIITTn'U.LL~m~ 
TI3J~1LL'Vl\I i'1'Vl1'il~1"llvlll -;i1'U.1'U. 5,750 fl'U. (~~lirlnl.6YIITTl1'U.LL~\1"11'1~ TI3J~1LL'Vl\I i'1'Vl1'il~ 1"llvlll q q 

Yi.fl. 2554) 

2.2 n~3Ji1elci1\I ;iel iXn'Ylel\IL~m"l!'11l'Ylt1~L~'U.'Yl1\13J1LiJ1"11'3J~~linm6Yl~rn'U. 
q 

LL~\1"11'1~ 113J~1 LL'\11\1 i'1'Vl1'il~ 1 "llvlll -;i1'U.1'U. J_,;'U. 360 fl'U. lim 1'il lln11LU'il'il1TI\l"ll el\! Lfl1';)~ 
q 

LLfl::3JelfLLn'U. (Krejcie and Morgan) (~ty"11'3J fl1~::a1'il, 2545 : 43) 9i1Lii.'U.m1~3JLLtJtJ3j1::uu 

(Systematic Random Sampling) 1'ilt1ITTit1lii'il1::uum1Lnt1iJel3Jfl'il13J"li1\IL1fl1"llel\ILL~fl::1'U. 
'II 'II 

~\IL~3J-;J1TI1'U.i'U. 'Ylf-1'U.a1fi'il Ef "lJ el\! L~el'U. rlt11Yll1fl3J-L~ el'U.i\l'Vl1fl3J Yi. fl.2556 l 'U."151\IL "lf1 L1fl1 

10.00 'U..-11.30 'U.. LLfl::"li1\IU1ll 14.00 'U..-16.00 'U.. 

3. "lleltJL"ll'ili1"U.nfl1 ;;el ~1imhm1Lriu11t1TI3JiJel3Jfl l"U."151\IL~el" riq"tt111fl3J -
'II 'II 

L~el'U.i\l'Vl1fl3J 2556 
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4. "1JEJUL"ll~i1ui1m.h 

4.1 i1LLth'iiu limi L'Vifll a1t1 LL~:: 1::iunT'j~fo1~n • 
4.2 i1LL1h~rnJ l'iimi m111~~L~U"1JE1\l'l!n'Yia\IL~m"1511hm~am1liu1m1 

"llEl\1~~1inni.6Yltrn1uLLvl\1"151~ 1111f11LL'Vl\I i'1'Vl1~a1"1l'Yit1 LLti\IEJEJmuu 4 i1u 1.h::naui1t1 • 
1) i1um1i~LLa~" 2) i1um11.h::"151i11l4'wif 3) i1uamu~LL~::i\la1u1t1m111a::~1n LL~:: 
4) i1U1J~~1n1 • 

... ""' tf \Ul1 IJ ffTt't1 LQ. Tt1::: 

1. A'J11JA~ L ~" 'Vl3J1 t1ii'1 Luum1LLa~\IE1 an'Yl1\lm111~n"ll EJ\l'l!n'Yia\I L ~ t11~ a 
'II 

m1liu1m1"1JE1\1~~1inrn6YlmnULLvl\1"151~ 1111f11LL'Vl\I i'1'Vl1~a1"1l'Yit1 • 
2. \t mieHJ L ;\ r.11 l nu 'VI m t1ii" tld::"111"15U "1511 l 'Yl ti~ m L "li1"1511~ ~ 1izl nl.6YI ITT11ULL vi \1"111~ 

113Jfl1LL 'VI\! i'1'Vl1~a 1 "ll'Yitl l wrl1\I L~ EIU Vit]~111~3J-L~ EIUi\l'Vl1~3J Vi. fll .2556 • 
3. ftft6nmentnn"LLM\lti1~ TllJA1LLM\l ;)\IM-l~al'DnU 'V\3J1t1TI\I El1m~TI1JTI3J • 

Lnufn~1 LL~::m1i~LLa~" 1u11rn1~ti V11aamuu~i~Lnu11u11111~ti~L~mnu'Vlimnu"lla" . . .. 
3JU~tl"151~ LL~::1in3J"151~ iimdi~LLa~\I lui1um1fln~1 m1~Uffl11it1 LL~::LyjElm13JL'Vi~~L'Vi~U • 
linu~L"li1"1511~~1inrn6Ylamu ~i"n~th'l!nfl~mn~ 6 a1"1l'Yit1 m11fl~mm nd::'YITI'119llu1i"TI3J 

'II • 

4. n11tM'u";-n11'11il\lftftfinmentHl1"LLM\lti1~ 111JA1LLM\l ;)\IM-l~al'DnU • 
V1111t1ii'1 nTlliu1nTl~1\I 6J ~i~if'u111t1lu~~1inrnsrf i~ liiim1i~LLa~\IU'Yl11fllnTli1u 
tl1::1'1if111a~ni El\li\l'Vl1~ a 1 "ll'Yitl LL~:: 1u11rn~~ Lfi mnu L~El\11"11~LUU 'VI imnu~113J LUU3J1 . .. 
1 ua ~~"ll EJ\I tl1::1'1ifll1 a~fl 'Yl t1lut1~a1 "ll'Yit1m-;iuii'1tl .... -;i-;iuu L yj El~ auaua\I ~1111 'ii El \ln11"1J El\! • • • 

'ii.cl 'ii .. t; ti Q,; tl .... l 1 t; Q.11 ').Id 'II I ~ d.Yj ""Q,; 
~'Yl3J1L"ll1"153J L'ViEla1"1\lf1113J1"fl113J~1"::'VIUn LL~::m111 1"::'Yl1J ';) 'Vlfi1J~'Yl3J1L"ll1"153J~Ela\l'Yl L~1"1J 
'II 'II 'II 

l um1i~ LL a~" sS\lm1 l iu1m1111 t1 l u ~~1in ni.6YI amuLL vl\1"151~ 1111f11 LL 'VI\! i'1'Vl1~a1"1l'Yit1 • 
tl1::naultli1t1 4 i1u i"d 

4.1 ~1"011,,~LLft~\l 'V\3J1tlTI\I m1i~LLa~\ILL~::m1il1LaUE11~t1~1\I 6)~m u 
"\ .. .... !'I ,¥ .. ..I ... "' .... .Ji l "' "' "' "' l ... .... tl. .. 'Vi'Vi1i1lnl.6YI L UL UEl'V\1'Yl1\11"151n11"'YlLLa~\ltl\1"1J El 3J~ EIU 111 'VI~ L"ll1"153J L"ll1 ';Jtl\11~tl 1::a\I~ LL~:: 

'II 'II • 

LJ1'V\3J1 tl"ll El\1~~1izl nl.6Y11'ii El ci1\loi~ L ';JU 1~ ti LLU\ILUU 'V\3J1~tl1::~ 3J1nd13J LL~::LU ~ L~~ ~ sS\llJ ElfiTI\I 

L~El\11"11"1JEJ\lfl~tl::a 1 "ll'Yit1 L il'uii\ltl1::~fl!1a~fa 1 "ll'Yit1 1u11rnamu 1u11rn1~ti LL~::fl~tl::'Yl1\I • • • 
"151~l4'wif~dluLanin~mLu 'Vi1::"1JE1\l~ua 1 "ll'Yit1 1~ t1~111 t1 l u"ll E1\1~~1inrnsrliim1i~ LL a~" l u • • 
tl ' .. .. "' l .,..i .. "' tl ..i l ., .. ,. LL1J1J"1JEl\11l1'Vitl1tl 1l1'Via13J3J~ LL~::3Jn11" "15aEJ~a3J~U~1"L"lJ13J1 1::nE11Jn11"LLa~\I L'ViEI 'V\3J 

'II 

fl113J'VI ~1fi'VI ~1 ti LL~::m13J L Vi~~ L Vi~ U UEJfi-;J1mf utl'\lii fl-;JfiTI3Jn11"LLa~\I~ Lfi mn 1Jfl~tl1911U1in3J 
~13J 1amaLL~::1utt1~ty~1" 6J 
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4.2 ~1'MlnT-at.J,-:::2f1i1J..;,.uf V1111£Jii.:1 m11i"lim.rn m111i' T11111L"li1hnu 
'II 'II 

...,,d t,I A A Q; !"\1 Ill .di 1 A O • A' 
~'Yl111L"l.11"1l'11'1111'11111illnl.6Yl ~~'Yl111Jrl\I "l.111a11 mm1111 n1V\U~n11 11£Jn11 LL~::L1El\1111LUEJV\1 
'II 

m111i'l u 1iJ LL1J1J'il1\l 6) au L~LLri ~LL~U ~El1'111L Vi aiJ1::n El1Jn11U1"1l'11 ~J1 £J1J Elfi';)~"l.I El\ln11 
'II 'II , 

liu1m1 J1£Jlifi1EJ~1J1£J'Yl1\11"1l'1n1,y!Lfimnu1~ri i.:1"l.IEJ\l~i~LLa~\I ~LElfiITT1LL~UU~1 LL~U~lJ , 
..I.. A ..f .,: .,a.., 1 .I .f..,... .. • .I 
'Yl El1i1J1£JL1El\ITI1 L UEJV\1"l.I EJ\la\l'Yl';l~ LLa~\I ~ £J~lJ UElfi';)1fiU£J\111n111J1n11U1"1511 mwnm £J~lJ , , 

.. Al"""'"" A "" ""lA .J ca...~do a; n111J11£J1£J'1111Lfl'M L'llllEJ V\~L"l.11"1l'11Ln~m1m m111L"l.11 ';JL1El\ITI1Ln£J1n1Ja\l'YlU1111';l~LLa~\l'Yl1\I 
'II 'II 

iJ1::11ifl1a~f m111 LUU111"l.I EJ\l~~iJ1illu1i1111 aifoa bti'm ~11111nif u ~~ a~-;iu~m1i~u1 £J , 
'.i=ll.d Q..t ' .J ... ~ Q d .J CJ,il .ct l ""' A A Iii ti ""' A ' ll1'1111 £Ju~11~'YlflU m1.1ua11T1~'Y1Ln £J1"l.IEJ\I 11m1 V1u1m1a1J'1U"l.IEJ11~~1 m::uu'1EJ11'11111L~El1 

'II 

1~£Jli1:a~'Yi'fluiJn1m~ti'uail£J 'll1LauaL~a.:1111m111i'~Lfl£J1"lia.:1nu~~1i.rlm't.f 
'II 'II 

" ~ ~ 0 d 0 d~ 4.3 (;t1'MliUl1'Ml't1LLa:::iihrn1WUJA'113Jft:::lPl"ln V\111£.Jrl\I 'Yl1L~'Yl~\I a::~1n LL~:: 

m111U~El~rl£J l Un11L~U'Yl1\1111L"li1"1l'11 in"Mnl.::"l.1El\1El1'111i~ LLa~\I all1'1111LL1~Lf El11"l.1El\1~~1irl m't.f 

LL~::m11 iu1m1J.:1n1 £JUEln LL~::ll1 £J l U"l.I El\1~~1irlm't.f au L~LLri amu ~';)El~1rl 1::uufn"M1 

T11111iJ~EJ~rl£J ia.:1a"l.l1 ~ti.:11afuu1m1 amu~frnhni.:1"l.IEJ\I ia.:11ii1V1ii.1£Ju~1L"li1"1l'11 flu , 
i~lii1V1ii. 1 £J"l.I El\1~1::~ n LL~::~m1i~'Yi1 LL~U ~ El1'111"l.I El\1~~1irl m't.f 111iJ1::n El1Jn11U 1"1l'11 L Vi El 

liLn~m111a::~1nLLri~~111L"li1"1l'11~~1inm6YlamuLLvi.:1"1l'1~ 1111fi1LLV1\I i.:1V11~a1"l.lt1£J 'II , 
ia.. .. ... ... ..I .. .. .... ,... _., ..I 0 ... ..I 

4.4 <;t1'MIUAst1n"J' V\111 £Jrl\I L';l1V\U1'Yl"l.I El\1'1111'11111ill nl.6Yl'l1\IL1.1U1J'1'1~'Yl'Yl1V\U 1'Yl . , 
liu1m1LLri ~~111L"li1"1l'11lu~1u'il1\l6'1 L~LLri mw1m1ii.1"15111 UL daV\1'Yl1\11"1l'1n11Lfl mnu1~ri 'II J , 

i.:1"l.IEJ\lll1£Jlu~~1i.rlm't.f ~.:1lim111i'Lflmnu luTimamu 1uTim1~ri"l.IEJ\1~~1i.rlm't.f lu~1u 'II , 

~fu~~"ll'EJU m1liu1m1~aufu m1lifi1LLu::ii.1Lflmnum1iJfiu1ii17::V1-:i1.:1m1'il1"1l'11 

t.J,-::: Tt12f"fiA1<;t·:h\l::: l~fu 
1 . 'Yi11i vrnuii\1'11111~ ~L~ U"l.lemin'YI El\IL~ r.rnm L'Y1£J'ii Eln11li mrrn"ll~ ~ 1irl nl.6Ylam'U. 

LLvi\1"151~ TI11fi1LLV\\I i.:1V11~a1"11tl£J , 
2. LUULLu1m.:1lum1~illmm1liu1m1"l.IEJ\1~~1irlm6YlamuLLvi.:1"1l'1~ 1111fi1LLV1\I 

i.:1V11~a 1 "l.lt1£J l i~iJ1::i'Yl~ll1'1111111 n ti.:1if u L Vi a LITT11 afi.:1 l iLn~m1u1m1~~'1 mn1y.i , , 



...; 
tJ'Yl'YI 2 

m11it.1L~Ehm11~mYim11Jfi~L~'U."1leJ\IUm1e:i.:iLrlt.11"1111i.'Ylt.1'ile:im1liu1m1"1le:i.:i 
ViVi1intu.6Yl"muLL'Vi.:1"111~ TI1J~1LLV1.:1 i.:iwr~"l"ll'Yit.1 ITTit.1i.~~n1Y1Lm1fi~LLG1::'Ylq1YiirlL~m"lie:i.:i • 'II ;.J 

1~mt1 L "'U. el 7 "' 'U. '1.:id' 

1. A'111J1'-ri'l l1hflrnnUftft6zlnL'n .. '11\ULM\ltf1Gl .. 
VU!. 2504 

1.2 fl111JV11J1t.1"1Je:i.:1ViVi1intu.6Yl"mu 

1.3 m1-;i1Lmm.h::Lfl'Yl"lleJ\IYiYi1intu.6Yl"mu 
I.I .J_ AA Q..f 

1.4 Vl'U.1'Yl"1Jel\l'V'l'V'l1iflnl.6Yl"TI1'U. 

1.5 mi-i~ LL"~.:1V11e:im1i~ii.'t111f'!m1 lu YiYi1izltu.6Yl"mu 
ff' ca,.o AA Q..ol 

1.s LLe-J'U.t.1'Yl1if'!1"~,.m1'V'lill'U.1'V'l'V'l1ifltu.6Yl"mu • 
1. 7 VI inm1 liu1m1"1l e:i.:1YiYi1izltu.6Yl"mu 

.Q A.A. Q..<I I .Q 0 

2. U"iU't'l'll il\l'nYUillnL'fl .. '11'-'LL \'l\11f1fl "i11J A1 LL \'1\1 

2.1 "murll.:1LLG1::1.hd~"1JeJ\IYiYi1izltu.6Yl"TI1'U.LL'Vi\1"111~ TI1J~1LLVl\I 

2.3 1l1dfi'C\J°lJfJ.:i~YJ1lzlnL6YIRtl1'UtLLv\~'lf1ii d13Jfi1LLVh1 

2.4 mi-1 iu1m1"1leJ\IViYi1izlnl.6Yl"TI1'U.LL 'Vi\1"111~ TI1J~1 LLVl\I 

2.5 u .... ruV11LLGl::LLu1'Yl1\I LLnu .... ruV11"1J a.:iYiYi 1izl nim "mu LL vl.:1"111~ i-111~1 LL Vl\I .. .. 
A. .:ii Q..I A 

3. LL'-''1A(;1Lnll'lTIUTI11U"iTI11 

.. ..; .... ti .... .... t{ 
5. LL'-''1fl(;'ILTIU'1TIUTI11 "it'lf1 .. 1J'n'-'6 

A GJ .cl .cl 1J 
6. '11'-''l;J U't'I Ln U'l'll il\I 

7. TI"iilULL'-''1~(;11,..n11~iu 
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A ,:a,Q.11 .cil d Q.11 AA Q.11 t A 1 .-.ii 
-;nnm1~m~1 Lein aTrn~::.:11u T;J £.Jmmrmur-1vrn11 m'YI amuLL 'Vl\l"lf1<il vm11 3J 

'VI ~1 £.l'Yh'U. l'ilL i m13J'VI 3J1 £.1'71 eJ\l~~lltl Ul.6YI amULL vi\l"lf1 ~~ GfeJ'il ~ ~ eJ\I nu l 1 ~\I ~1i£.J'7l eii.\ 1 LGf'U.eJ 'II 

a11::'7J ei.:1LLU1~'il Lfl £.11nu~~1lnm'YlamuLL vi.:1"!!'1~ a ih::L~u fi ei vn::11"!futyty1i1u11mamu 

1u11m1<iltl LL~::~~1ltlnl.6YIGft11'U.LLvi\l"lf1~ 'Vi.~.2504 m13J'V\3J1£.1'7JeJ\1~~1ltlnl.6YIGftn'U.LLvi\l"lf1~ 
q 

m-r;i1LLUmh::L1l'Y1'7JeJ\1~~1ltlnl.6YIGftl1'U.LLvi\l"lf1~ 'VIU1~'7JeJ\1~~1ltlnl.6Ylatl1'U.LLvi\l"lf1~ m~'ilLLGf'il\I 
'Vl1eim1i'i1U'Y111~m11u~~1lnm'Ylamu LL~U£.J'Y11l~1a<ilfm1vri11u1~~1lnm'YlamuLLvi.:1"lf1~ 

q 

'Vl;nm11iu1m1'7lt1\1~~1ltlU1.6YlamuLLvi.:1"lf1~ LL~::m1i'ilm1~~1lnm..1L~eim1'Yiei.:1L~£.11 
111 ...... .r 
n'il.:1u 

1.1 rn:::,-111ururu"'iTu,-1man1" Tu,-1m-lfln LLft:t:WW6nmenan1,..LLM'1tt1ii ... ... . 
ft.A. 2504 ..,3J'Jlil 3 WW6tlnLlflilTI1,..LLM'1111ii l~~A'J13J\13J1U l1CP1'1d 

Vid::TI"1ftl'tyty1i1rn1maTI1u 1unm1<il~LL~~~1ltlnl.6YlaTI1mLvi.:1m~ (nThlflm..hm, 

2548'71 : 20) 3J1<i1TI 25 1iii~~1ltlnl.6YIGftn'U.LLvi\l"lf1~LU'U.~LnlJfn~11u11m1<ilt1'Vl1eJfl~U1<iltl q q 

el'U.LUU'Ylf'Vi cl'ff'U.'71 eJ\I LL~'U.~'U. 

~~1lrlnl.6Ylatl1ULLvi.:1m~-;i::-;l'ili_,;fu m ~L'il'V11ei-;i::Liat11u~L'i1LU'U.~~1lrlnl.6Ylatl1U 
LLvi\1"11'1~ <il~eJ'ilTI\ln1"ltleJ'U.Gf111'Vi~~1ltlnl.6YIGftl1'U.LLvi\l"lf1~ 1if~3JU<i111.J1::m~luTI"lffl";J";J1'U.LlJn~1 .. q 

li~~1lnm'Ylatl1ULLvi\l°lfl~~iimlLLLf11u1u~~ruru1idtiu.:1iu Luu~~1lnm6Ylatl1mLvi.:1"lf1~ 'II ., .. 

... ._.,r 
<i113J'Vi"l::11"!furu ru <il'U. .... 

3J1<i111 26 1u11m1<ilmL~::fl~U1<iltl~\I LUU'Ylf'Viri'ffu'7lei\I LL~'"~'" Lrn::mil u q q 'II 

~113J'ilLL~fn~1'7Jei.:1m3Jfl~1.J1mJu -;i::Lnufn~1l1 m amu~~UL'il uein-;i1n~~1ltlU1.6Ylamu 
'II 

LLvi.:1"lf1~ill~ LL~lun1m~la.im-;i'Vl1eilaJa3.1m1-;i::i.\1mLnufn~1 m ~~1lnm'YlamuLLvi.:1"lf1~LL~:: 
l~flJeJ'U.tu1<il";J1fieJilJ~LL~1";J::LnlJfn~1l1Ul.~~lltlnl...f~u1'il 'Vl1eJaTI1'U.~'7JeJ\l'Y11\ITI"lfn1"lm~ 

q .. 

m13J 1u111~wd.:1il1 'Vl1 iu.:1iu LLrin1m~ eiiu~ eiuru1<i1Lii.t11u11m1 <iltl 'Vl1ei q .. q 

fl~1.J1<i1Til1.JLLa'il.:1 m ~L'il 6J Luum1-i1~111 'Vl1ei lumm~eiiu~ii~1i.:11ii.t11u11m1<iltl 'Vl1ei q q 

fl~U1<iltl ei ein-;i1n~~1ltl m'YI amuLL vi.:1"!!'1~ L ~ ei1.J1:: 1£.J"lfill um161iei 3J LL6)j3J'Vl1eiu1m:: 
q 'II 

1un1tii.~1u11m1<ilmL~::fl~1.J1<ilTI L'iliiL 'Viii eiunu'VI ~1 £.Jifu eiiu~-;i::eiuru1<il Li .. 'I q ., 

n1::'Y111.:1 'Ylu1.:1 n13J L'il LUU~Lnufn~11u11m1<ilmL~::fl~1.J1<i1TIJuu1.:1ifum~ 'II q q 

3J1<i111 27 L~ei1.h::1£.J"!fillum1fn~1m13.11.J~t1'iltl£.J m13Ja::m'i1LL~::m13JLUU 

1::LU [JlJ L1£.Jui'ei £.1'71 eJ\l~~lltl Ul.6YI amULL vi\1"11'1~ 1 if_!3JU<i11ii ei1u 1";) el einn!Jn"l::'Y111\I ri1'Vl'U.'il Li 

~L 1i1"lf3JU nu1i1'""l::'V\11\1L1i1"lf3Jl~ LL~::-;i::ri1'Vl'U.'il Li ~L 1i1"lf3J L~tJ~1L1i1"lf3J'Vl1t1~11J1m15u~1 tJ 
'II ~ 'II 

m~ 



1!1.ttt.~M. 1~~M.11lLt.ij 

• 
~Y1J1-t Gµ::~m '11.r.l&1L~1LRU~!.LUG~!1l1.r.lpt[1'11.l}1J\t G~ 1 r.l Lltlll.C-fCltLt.ij~f".l ~1 }~ML~Lr.l U.~'11.L~ 

G~lll. ltt!..!l'tl.~!-[1~~'11.L~fu~~ltLt.ij~~ (, C-L~C-~C-~M11::~11 ltt.tl1t.!.11JJ1~t.Lll'l1.,,,11LllM C-~r.lLltlll. 

'11.LllMIAt'tll..,.LJ.!l~~ (ggg : z17gz) '11.LllM~~'tll.ftl1.Ltl1,,,m:~1tWttL'l1.1!1.M. ltL~JJ!.\C-L~G 
r.l t.~~t.J1.ltC-MC-~M11 ~1!1.U.l:s 'ti.GU. '11.LllM'tl.1!1.~G ~~ L'tl.t.~MC-r.l ~1U. 'ti.LUM "' ...... :"' ..,. F' PF' ~ _. ..,. .r' F' 

'11.Lr.l U.B'tl.t. !.~ML~UUM.'11.t.M rt~~G 111.C-llltt.!.lll.1::~11'11.~M.1 ~~M.11lLt.ij LRU~!.LU'l1.1J1l1.r.ll::trtGM. 1 
, ~-'Cl" P' "'" 'Cl" 'Cl" P' 1·p 

"' . ltt!..!l'tl.~!-[1~~::~11 }~ML~Lr.lU.~C-LU.lll~L~ltLt.ij~'11.~ll~ .... t.C-~M11~!-::~11 LRU_:tt.t.C-M ltt.tl1t.tG~1 

'11.IT.C-~U.'11.llLllM C-Ur.lLltlll. '11.LUMIAt'tlllJ.!lM.M. Lt.t.L~U~1 (SS : ZVSZ) '11.M.ltM '11.~t.M.'11. ,r,:?F'..,, p ""°ti 'W'Cl" I I"'" r .)) ..,, 
~t.J1.ltU.C-MC-~M11~1!1.U.l:stt.G::~11 L'l1.t.~MC-r.l~1U.'11.LllM '11.Lr.lU.B'tl.t. ~L.11..FtUUM.'11.t.M t.~M'tl.t.M ...... F' :"' ""F' p ~ ...... .r'F' .. .. .... 

• !.~ML~~ t.::trtC-LU. '11.LllM'tll!.M'tl.G rt ~~G 111.C- llltt.!.111. 1 '11. ~M. 1~~M.11tLt.ij::~11LRU~tLU'11.1J1l1.r.ll::trtGM.1 , ~ I.. > ~· .,. p ....,, It 'Cl" 'Cl" p I• f' 
"' . ltt!..!l'tl.~t.::~11!.~ML~Lr.lU.t.C-LU.lllijLMltLt.ijlt'tl.G ll~ t.C-~M11 ~1!1.::~11LRU!. '11.t.C-M It t.tllt.tG M. 1'11.IT.C-~ U. 

..,, , 'Cl" ..,, o P'..,, ..,, ..,, ..,, F' ,r;::P 

'11.,,,llLllM C-~r.lLltlll. '11.LllMIAt'tll,,,ll.!l~~ L~t.L~U~\ (£~ : 9£SZ) ::ltLij::U~~ ltij!l-

'tll lttLG ::~11 .. 
19 ,. b b 

Lfllfllrtl}G U. 1::trt 13M.1::~11 Lt.ij'tl.ijLftU~!.LUG M. 1 ll~ t.'tllLtlllrt~~RU!. '11.G!.LU'11.1J1l1.r.ll::trttt.rt1Ill.1 GM. 1 ,.,!" p I" p "' "' p p ..,. I" .... ..,. I" j,;",. ~ p 
" .. ,. ( .. 

r.lLltls1.C-fC~l!1.~r.l~l }~ML~-Lr.lU.~'11.L~%1s1.1t!.!..!l'l1.~!-'11.L~lll .... ijL~ltLt.ij~~ 1.9 l}L~ll~!-C-~M11~!-::~11 

ltt.tl1t.!.~'11.LllM'l1.lJ1 l}~r.lLltlll. '11.LllMIAtttl..,.LJ.!l~~ L~t.L~u~i (v: Z£SZ) ~UC-1!1. Lt~ 

LRU~tLU'l1.11LllM::~11r.l ~ Lr.l U.t.Llll.lt C-G 11.IAt'tll lJ.!lM.M. ( 6 P' ..,, ..,, 'O' , ..,, 'Cl" 'Cl" 

R~1M.1111111At'tlll1.!1M.M. (B 
'Cl" , ..,, 'Cl'.,, 

'11.~C-13~G~ls1.C-G~1L~::!.f1Jt9ttl..,.LJ.!l~~ (l 

WijttlLt11p~11}~ML~~::t[1C-LU.Jt9ttl..,.LJ.!l~~ (9 

Lr.l U,t,gtt.M.~LJ1.::~11 Lr.l U.t.r.lftttlt C-LU.IAt'tll lJ.!lM.M. ( g 
'CJ',,9 ..,, 'Cl" a".,.I , ..,, 'Cl"'Cl" 

~UWl!1.C-13!.ij1::~11!.~ML~Lr.l U.t.IAt'tll lJ.!lM.M. ( 17 ..,, p , 'Cl".,9 ..,, 'Cl"'O' 

Lr.lU.t.~LJ1.ltt!..!l!At'tlll1.!lM.M. ( £ 
'Cl"'Cl" , ..,, 'Cl" 'Cl" 

r.l,£CM1tt.~::[1~~Jt9ttl..,.LJ.!l~~ (l 

::f1~~C-LU.Jt9ttl..,.LJ.!l~~ ( ~ 

'ti.I}~ 
.r' .... 

n. n. .. 
LIT.LM'l1.l}1~\ C-f111Jt9ttl ..,.LJ.!1~~£.ltLt.ijL\s1.L1-ij'l1.~~\f1\ ~ .... U.,t:I~ '11.L!~U ~ls1.'11.l}1G ~ 1::~11 1!1.t '11.13~111.'11.G ~U .... M.tLU 

,. "' .. b G M.1'11.C-U. Lfllfllrt ~MC-LU.~ 111tMltt.!.11t.!.11U1 U.'11.rt1::~11 ll~ t.'tllL!.111::~11 ll~ t.rt~~C-~M11 C-~U. '11.LllM'l1.rt1 p ..r' ':: ,.! "-=r 'Cllo'1) 1:f F' ~ ..,, ..,, I"' '=" '::: F' "='. 

C-~r.lLltlll. '11.LllMIAtttl..,.LJ.!l~~ L~t.L~U~\ (gg : 0£9l) Jt1...,.M.C-~11t~ it.0-.::tf111!1s1.~ 
'11.C-~ '11.UC-L~U~11 ,f' .-it ..,, I 

1-\r.lLltls1.ltLt.ijJ1-~\'11.L!-.tr.lL~ls1.~ '11.,!1~U1.C-ji1.11'11.LUM1Atttl..,.LJ.!l~~C-GIT.r.lLltls1.ltLt.ijJ1-t!.LU'l1.t 
"' 

tt.LU-'!Ua'IUllQt.UA.L'Bll.BLrtKrtLL~ z· ~ .......... 

6 
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m11~1-;i1nc;iF11111"1Jt1\la111nT1~~1inm6Ylarn'l.l.1:::'Vl11.:1°11'1~ 'Vl1a ICOM {International Council 

of museums) 4f.:10a111in..f1 l~n 1111J.:11h:::L'YlflL'Yl£Ji1£.1 LU'l.l.El\l~mn:::'Vl11.:11h:::L'Ylflfi UNESCO 

'Vl1t1a.:i~m1m1flnM11'Ylmfl1a'ilfLL~:::1'N.l'l.l.1i1111LLvl.:ia'Vlth:::°11'1°11'1~ i.iat!ua'l.l.'l.l.liic;ii.:icif" q 

i.:iLL'ii Vi.fl.2489 ICOM i.c;i'ti~1-;i1nc;im111 Museum i.11'1.l.1i1111'1.l.tufiLm1."lJQUU'Vli.:iac;i i.:id' 'II w q 

.. ~~ 1in m6Ylam'l.l." LU'l.l.amu'l.l.m1~i.3Jic;i"V11i:.1~1h:::1£J°ll'u liu~m1LLfi i.:1F111LL~::: 

mTI'i'N.l'l.l.1"llt1.:ii.:ifl11 LU 'l.l.ITT11'!.l.fi Lil c;i..f 1 i.tJa1'VlfutJ1:::°1!'1°1!'1.l. 'Yi1'Vlu 1fi11u1111 a.:111.l.f nH1 ~ 'l.l.fl111 i £J 

Li:.1£.ILL'Vi'ifl1111i' LL~:::i'ilLLa'il\I lc;i£J3.l\l'V1111£JLv:lt1m1~'1.l.fli1 lim1flnH1 LL~:::m111L'Vi§'ilL'Vi§'l.l. 
'II q 

-;i1n1 'ilrlfi11u1111i.1LU'l.l. 'VI imn'l.l. l 'l.l.L~El\1111.l.HrJLL~:::i.:i LL 1 c;itf Elli 
q ... q 

AA Q..ol .:I I "" "" "" O 0 Q..ol 

'l.l.t1n-;i1n'Vi'Vi1i1lnt6Ylam'l.l.'il111m111'Vl111£J'Yln~11"1J1\l'il'l.l.LL~1 m-;i1nc;im111"llt1\I 

~~1innt6Ylafl1'1.l.EJ\11111LUTI\larn'l.l. fi~" 6)fi ICOM ii EJ11LU'l.l.~~1innt6Ylarn'l.l.i1 £J i.iLLfi 

1) arn'l.l.fia.:11'1.l.fnH1 LL~:::~El\ILLa'il\lfl1111'1.l.'VIEJa1J'ilLL~:::';l'il'V\111£.IL'Vl'il q q 

2) 1u11marn'l.l. 'Vl1mL'Vl~\lt1'!.l.a1marn'l.l.'Yl1.:1 lu11mfl~ °11'1~vi"f1'Ylm LL~::: q q 

AA .c:t .... I G.4Q ' .al d .c:t Q,,o ""' .J ..... A A a,.. 
1i1111°11'1'il1'Ylll1 t1'!.l.a111£Ju1:::1'ilfl1a'il1 LL~:::arn'l.l.'Yl'll'\111~nHm:::'Vl'l.l.1'YlLu'l.l.Yi'Vi1i1lnt6Ylarn'l.l. 

q 

lc;i£.1n-;in1111LL~:::m1a.:11'!.l.fnH1 
Q..ol d Q..ol -: .al illd. .c:fA I A Q..o e" d Q,; 6' :' 

3) atnlJ'l.l.'Yl';l'ilLLa'il\la\l'Yl11°11'1'il L°ll''l.l. ITT'l.l.Yi{]fiW11'1'il ITT'l.l.a'il1 atn'l.l.'YILLa'il\la'il1'1.l.1 

arn'l.l.fiLLac;i.:ii.:iOii1'il'ii1.:i 6J LU'l.l.i'l.l. 
..I ..... !'I ..I 

4) arn'l.l.'Yl'il1111i1111°11'1'il'll'\1Lu'l.l.'Yla\11'!.l. 

5) fl'l.l.rJLLa'il\l'Yl1\11'Ylll1fl1a'ilfLL~:::'Yit1.:1~1-;i1~El\I" 
'II 

'l.l.t1n-;i1nd' m1£.1.:1i.n1 i11tJ;°1f§'il {2552 : 7) i.in~1111 ~~1inm6Ylarn'l.l. fia 

"arn'l.l.fiLnU111J1111 LL~:::LLa'il\li.:1'ii1.:16)fiOm111a1fl°'tyi1'1.l.1tNJ'l.l.1i1111 'Vl1Eli1'1.l. 1'Yl £.11fl1a'ilft'il £.I 

OF111113.l.:1'Vl111m v:la liLu'l.l.tJ1::: lll°ll'u'iiam1flnH1 LL~:::ria liLn'ilF11111L'Vi§'ilL'Vi§'l.l.h" 
q 

i.:iif" -;i1nm1lim111'V1111£J"llt1\1~~1inm6Ylarn'l.l.LL'Vl.:1°11'1~'ii1.:i 6J fi'Vl~1£J'Yi1" 
i.iitm11i.-l"li1.:ii" a1tJi.i11 ~~1inm6Ylarn'l.l. "V1111£Jii.:1 arnu'l.l.'Vl1aarn"fi fiLnu11u1111 

q 

a.:11'!.l.fnH1 LL~:::m1i'ilLLac;i.:11u11m1'ilrlel'l.l.0f!1111a1fl°'ru'Yl1.:11'Ylmfl1a'ilfLL~:::~~tJ1'tNJ'l.l.1i1111 
q w 

fiLfl £.11 nu'V\amn'l.l."ll El\111'1.l.Hll°ll'1~ LL~:::1i1111°11'1~ J.:ii.:i0ii1'ilLL~:::i.3J0ii1'il L v:JatJ1::: 1£l°11'il'I. 'l.l.i1'1.l. 
... q 

m1flnM1 m1~1.l.fl1'11i£JLL~:::Lv:lam111L'Vi§c;iL'Vi§"linu~L"li1°11'11~~1inm6Ylam" 
'II 

1.3 n1'i~1LL"nt.l'itLll't111£h1MM6tlnL't1ftn1" 

l'l.l.m1-;i1LL'l.l.n1.J1:::L1l'Yl"llt1\1~~1inm6YIITT11'1.l. O'V1~1£J'Yi11.l.i.'il'ti-;i1LL'l.l.ntJ1:::L1l'YlL1 
I Q,; Q.o<I .¥ 

LL'ilfi'il1\lfi'l.l. 'il\11.l. 

ITT'V!fuil.F11111in:::m11::: {2536: 21) i.in~m1 m1Ll.1.i.:il.J1:::L11m~~1inm6YIITT11'1.l. 
'II 

AA a.,. ' I A .. Al Q..ol~ 
'il11Ja111m1Yi'Vi1i1lnl.6Yl1:::'V111\1°11'1'il {International Council of Museums : ICOM) Lu'l.l.ITT"ll1'il\l'l.l. 
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1.3.1 ~~nnm6Ylamu'Yl1~fl~tl:: (Museum of Arts) Ln'JJ11'JJ113JLL~::i~ma'1~ 

flm.J::tl'l::Lfl'Yl~1~ 6) L°liU ~~mTI3J tl,-::~mnTI3J m1~mL~~~3JWl~l·tJ1ULL~~::[JflmJtJL~m~~fl11 q q 

1.3.2 ~~litlm6Ylac11ufl~tld13Ja3.!£J (Gallery of Contemporary Arts) i'1 
LLa'1~~1Ufl~tl::a3.1£JLV11i LL~::mEl'JJfl~3J~1ULU1"1nm1LL"lJU~~1~ 6l L°liU fl~tl::tl1::£Jn~~~ll1L"li1 q J q 

3J1~fl113JL-;J1W'Yl1~EI ~a1V1n113J~1 £Jm1li1tl111~ ?l Gf 3J t 'Yl1rl flU LL~::m11SJJ"Mm1J~~ LUU 
C\J ., q \I 

fi1afuJ1mL~::111~tl1::n au 

1.3.3 ~~litlm6Ylamu'Yl1~liTI3J"11'1~1'Ylm (Natural History Museum) LUU 
AA Q; -1.Q..O A d Q,,f A :; di .:ii .:I Q.I .. Q.I ' Q.,I 

~~li11m6Ylamu'Yl-;J'1LLa'1~L1a~TI1 Ln mn'JJliTI3J"ll'1~ 'Yl~L 1a~TI1'Yl Ln mnu~"ll' a~1 m1';1'1 LLa'1~ 

Luun~3.1~13Jin"Mm::iii~-;J1~ LL~::~13.1a111~11ilfl1a~f~1£J uan-;J1nd'tl'~~m1i'1LLa'1~L~El~TI1 
q v 

"lJEl~~u LLi ~u V11a'Ylf~£J1n1n113J"11'1~~a£l1~~u~u v 
AA Q.I A ft • Q..f 

1.3.4 ~~n11m6YIITTl1U'Yl1~1'Ylmfl1a~1LL~::LmE1~-;Jnm~ ( Museum of Science 

and Technology) LUU~~litlm6Ylamu~i'1LLa'1~L~El~TI1Lflmnum1~'1flU Lflmnumw1::~'Mi° .. 
... .... ... 'I~ ' .. ... ..... ... ... ..I .. 

LmEl~3J El Lfl1EI~ L"ll' mm1~EIULL 1~"1JEl~3JU'M[J LL~::m11 LflTI::V\L1El~TI1"1JEl~Lfl1El~';Jn1n~'Yl3JU'M[J q q 

~~ul~LL~mJ[J tuTim Vl7El~~~ULUmJ[Jtl;-;JUU m1fin"M1L~Elffi1"1JEl~1~nirul~LL~m13J~"1L~3J q q 

~dl'JJ';JU'Ylmud' ~~LU'UJ.~E1~~1iru UEJn';J1nfl113JL°1i1L';JEl£l~LLrlm~L~::119l!U1fm"llEl~Lfl~~inm~LLi1 
q w 

~~litl U1,6YI amutl1::L11'Yld'EJ~ LLa'1~ 1 iL ~UL~El~111 m1~"fiu 'Yl1~ Lfl ~ V17El'Yl1~?l ~mf ~~ El"';JU 

tl1:: fo"ll'u ~3.JU'Mtl'L TI'll1 E1E1n3J1 L iLfl £J1num1~11~if1~ L ui~fl3Jtl;-;JUU q q 

G.11 Q.I 'I AA Q.11 A fl' .. Q.11 .f 
1 ~n LL~ ::m1-;J'1 LLa'1 ~Lu ~~n11 m6YI amu 'Yl1~1'Yl m fl1a~1 LL~:: Lfl1E1~-;Jn1n ~u 

q 

l1il"limn1u113.1-J~n~LV1~ a 1i'Vl7m~n liL-ri£J~a£l1~L~ m LL~ tl'~11u113Ji~"llE1~ -r~n Lfl~a~in1n~ 
q q 

.:I ca... ca... "' ~ .f A .fcl 1),.1 .. I " A Q,,o A "' A Q,,f 'I Q.,o I 

'Yl'YIUa3J []"1 [J 'Yl~UL~ El"ll' LVI u1::"11'1"11'ULVIU119l!U1m1"11El~m1fl "flU'Yl1~LmE1~-;Jnm~ LU~fla3J £J~1~ 6) 

~~irrnuui~~,j1LUUE1£l1~d~ L~TI::UE1n';J1n-;J::Lim13JL~~"L~~ULLTitl1::"11'1"11'ULLi1 ~~litlUl,6YIITTl1U 

ti .t ... , ti ..ltl "" ... 'l •VI "' ... "' 'I 'I ..I • 'l::L11'YIU [J~"1f1[J 1::"11'1"11'U'Yl Tifl';J1nm1fln"M1a3J [J LVl3J L"~1::VIUnLL~::L"ll1 L';J LUn11'Yl';J::U1LEl1 
...... 'I~ 0 '"ti ....... .r, ... .: .. ' ... ..i,~ '""'ti .... .l:: 

Lfl1El~';Jn1n~3J1 L"ll' LUn11"11~"11'~ 1::';111U LL~::[J~"ll' LVILVIUEln11 1~f:t'Yl L"ll'L U"11'1~ 1::';111UUU q 

LUUEI £11~ h ~~irrnuut11::1£J"11'ULLTim1L1£Ju i'"ll El~ L£J11"11'UL UUEI £11~ a~ v 
A A a; A A a.,. C"A 

1.3.5 ~~li11 m6YI an1U'Yl1~3J1U'M£J1'Yl £J1 LL~::"11'1~~Uli1'Yl £J1 (Museum of q q 

AA Q; da..- • .ii Q; I I I-' 

Anthropology and Ethnology) ~~li11m6Ylamu'Yl';J"LLa"~L1El~111Ln£J1n'JJ"ll'UL~1~1~ 6) "1£J 
... ti .. ..i ' ... 'I "' .. ' ' ... !VI "' "' 'I 'l ... .. ... ... ... ."I 
1~'1 1::a~fl'Yl';J::a~La13J LV13JU'M£JLL~~::L~1~Uli L"L"ll1 L';J LU19l!Uli113J'll'~nuLL~::nu EIULlJU~~ 

q q q 

u1 ltl~m13JL "li1 h~~"ll a~i~fl3J3JU"M£J1~nfi1 ltl t" £Jm1i"LLa"~1~mfl~a~iimfl~E1~ li~1~ 6J v q q 

L fl £J1nu a111~m13J LUUEI £lm1~11~ii1 ~ 1tl Lm1~'Yl1~fl1au1 fl~tl::LL~::"ll au L "ll~ LL vi~-J 911un113J v v 

"lJEI~ L~1~1~ 6) 1 um1i" LLa'1~~~i.f u-;J::~ El~Lli LLa"~ Lu ~1::19l!Uti113J.ffua~"ll El~ LL~~::"ll'UL~1 LL~ v 

fl11L it u VI Un lt11 u~1ui~fl3J"llEI~ L~hif u 11 L~Lfl £J~ii1~fl113J LUUEI £la £11~ h ~ atl a11fl a £11~ l 1 v q 

Lita~-;J1n1'~n~1~ 6J ~u1mi"LLa"~"llEl~~~nnm6YIITTl1utl,-::Lfl'Yld"WITT£J~3Jmnun 1um1i"LLa"~ 
q 

~~~El~~n-;JnTI3J~1~ 6) L°liU m1"u~1 ~nnTI3J'Yl1~fl1au1 LL~::m13JLUUEl£l 1'1£J~El~i"LLa"~ti v 
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L~u-;i1\I (Ethno drama) L~mfim13Jauh11a\l~L°1i1"1f3J 
'II 

1.3.6 VJVJtinm'Ylarnu't11\liJ,-::1~ma~rfo~dunmfl~ (Museum of History 

and Archaeology) LuuVJVJtitlnL6Ylarnu~i~LLa~\IL~El\ITI1~inrium13JLUU3J1LUEJ~'i111El\IYia\lflu 
~1\1 6J LL~::arn m,-VJVJtiti' mst1',-::~i1\l"lf1~ ii ai1 LUU VJVJ titl m'Yl arnu ~ af1\lfl113J L "li1 h,-::~i1\I 
.., ' !'I ..Io .., .I .._ ' • ."'I • VI"""' ..l' a\lfl 3J 3JU1~HJ LL~:: LUU Tin;;1u 't1a1flru11 El\lu'j::1'ilfl1 a'il'j LL1.J\I El El muULL11U\I ti El ti ~'il~\IU 

q • .. 

1.3.6.1 VJVJtitlnL6Ylarnu't11\l 1u,-1mfl~ (Museum of Archaeology) 

11.1,-1 nLfl~ ~a fl1a'ilf~ Lfl t.11n1.1m,-fim.fl~ufl11 LL~::1it.1m13J LUU3J1'Yl1\lu,-::1~ fl1 a'ilf11 EJ\I 

3.JUHLJ 1~ t.1 mit.1"li EJ3J~'Yl1\ILEJnITT,.LL~::1 'ilri LUU~ in;;1u l um,-a,-iJ~ ~m,.~ufl11 mi-i~ LLa~\I 
1 cu 1 tll • 

~\1Luu1'ilri~l~-;i1nm,-11~~u ,-13.1liJii\la1u~1" 6J 11a\l 1u,-1marnu :iTn-;i::iim13JLflt.11'Vi'un1.1 
q q 

L~EJ\l'j11'Yl1\l"lf1~'Vi'wlf-1'Ylt.11 LL~::VJVJtinm'Ylarnu't11\lfi~iJ::lum,-i~LL~un11a\IVJVJtinm'Ylarnu 
q 

.1 ..r 0 .... .... .. u'j::Lll'YlU m~u~aamuu 3 a3Jt.1 flEJ 
1) a:iTmiauiJi-d~fl1a'ilf (Prehistory) 

2) a:iTt.1~1L~r.niJ,-::1~fl1a'ilf (Proto History) 

3) a:iTt.1iJ1::1~fl1a'ilfa:iTt.1lm.i (Present History) 

1.3.6.2 VJVJtitlnL6Ylafl1U'Yl1\IU'j::1~fl1a'ilf (Historical Museum) 

1'ilri~l°1fLLa~\lluVJVJtitlnL6Ylamu"lfii.~d:irn-;i::l3.iLL'ilfi~1\1';)1fi't11\11uTimfl~ L1ULL~i11'ilfl1.J1\IEJci1\I 
q q 

a1-;iVJ3.1vf ti1t.1,-iJ 11~111'Vi ~\ITiai1Luu~in;;1u~1"""ru't11\liJ,-::1ifl1a'ilffl\lni1fl113J\113J'Yl1\I 
'II • .. 

1.3.6.3 VJVJtitlnL'YlarnuiJ,-::1hLL~~\l 1u,-1marnu (Site Museum) 
.., " :¥ ..Io .., .I ..... ' "" l ~I ..... '1 .., .., 3.1n-;i::ITT1\111U'il13Jamu'Yla1f!ru't11\lu,-::1'ilfl1a'il™,.a umm w,-::1'ilfl1a'il,- ~tJfi1'j';)~LLa~\11'ilfl .. q 

';)1fin111J~~ULULL~~\l,f U 6) 'iJ'j\11.J1L1m~£im,-~U'Vi1.J L~ aiJ,-:: 1£l"lfULUfi1'jflfi'lf1LL~::m13JL 'Vi~~L 'Vi~U 
q 

.... ' ..I 11 El\IUfi'Yl El\I L 'Yl t.11 
1.3. 7 VJVJtitlnL6YlamuiJ,-::1hL~El\1~1afia\lflu (Regional Museum-City 

Museum) LUU VJYJtitlnL'Ylarnu ~,)~ LLa~\I L~EJ\l'j1111 EJ\lfi a\lflu l u~1u~1\l 6) "Yf\l l UL~El\I a111'Vi 

11iifl1a'ilf iJ,-::1ifl1a'ilf 11u1.11iTI3JLUt.13JiJ,-::L'Vim Lanimfm11a\1Yia\lfiu liJ-;iuii"1.1""~~1"""ru 'II q .. 

LL~::1iHi1'ilm13J Luua ci11 a\I ~flu l ufi a\lflu if u 6J -;i:: l i m13.1fn1.1i!n'Yl a\I L ~ml~ a ci1\ln11\11111\I 
'II 'II 'II 

LUu~V1\l'ViEJ l-;iLL~::111fl11iih~ EJ"lf3J"lfU l ufia\lfiuif u 6J ~1 t.1 
'II q 

1.3.a VJVJtitlnL'YlamuLL1.l1.JVJLfl'lf (Specialized Museum) LuuVJVJtinnL'Ylamu 
..I .... 1 .... ..I " .... .. l .. ... .. .. 'Yl LuULL1.J1.J11El\l'ilULEl\I ~ m,;i. 'Vi1:: fi1'j';)~ LLa~\I EJ1';J';J::Ln t.1111 El\lfi1.JITT1111"1f1 ~1"1f1~U\I ~'lEJTI t.11"1f1 

I AA Q.,11 d Q.,I A AA Q; Q.,11 .. .. 0 Q; I Q; 

L "lfU 'Vi'Vi1i1l nL'Yl am um t.11 nu Lt.I an,-::~1H 'Vi'Vi1i1lnL'Yl amu-;i~ LLa~\I Lfl'lEJ \13.J a a1~,-um,-m'il ~ 

'Yl1\lm,.LL'Vi'Yl Ef ~1aVJVJtin m'Ylarnui~ LLa~\lin,-mu LUu~u 
AA Q; A Q; Q.<I ,di 

1.3. 9 'Vi'Vi1i1l nL6Ylarnu11EJ\13J~11'Yl t.11~ mL~::arn1.lU'Yl1\lfi1'jflfi'lf1 (University 

Museum) -;i1nmi-~uf"lfru1m,-finH1a:iTt.1iJ;-;iuul3.il~i1n~11a1.1L11'ilaciL?Jt.1\lmwJ':ifi11.1nt.11t.1 
.. q 'II 
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L ~ th'IEI th.'! L~ tJ1 LL~L'1L i.tulu'11um1l"lM-;iTn11.ty1m"lJEl\IUnflm~n~ El'Vlin_!1U LL~:::L~El\ld11~1\l 6) 

i.J'Vl11'YI tJ1 i tJ'V\ ~1 f.JLL v\\l~\I L'1ilil :\l~~lin nl.6YIGUl1Uif uflniJi El\ILlillil L vJ mfiui1 m.i1\l-f ~Cl ~1\16) 'IJ q q 

~Lfim"liEl\ITilJ'Vlinam L°liU LLili1~ i1mh\l~U ii11'Yltn 1l1'VHhmL~:::LEJnITT1'Yl1\11.hd'~fl1Ll~f 
'IJ q 

L vJ El lid'.luLL'Vl~\l~u~11"llE1\IUnflnM1 1111J\I Lilli! li1h:::"lf1"1fum tJUE1m"li1flnM1'Vl1m111fl.'1 '11 tJ 'IJ 

uan-;i1nd m~tJ\ILm i11tl;"lf;~ (2552 : 57) ~-;iu1um11uuu11"1fumsn~r.Jamu q 

~.fl. 2542 l'1n~1Th ~~1i.ri'nt6Ylamu LLtl\1~111Ld'EJV111'~tlililLLLllil\I LL~:::1'~tltl1:::a\I~ LUU q q 

6 tl1:::L1l'YI L'1LLri 

1) ~~li.ri' nl.6Yl~1Urf1LU TilJTii.JLL~:::ililLLLllil\1-f~tl'YlfiUd:::Lll'Yl ii EILUU~~linntsn q q 

tl 
' .... ... .. .. .... .,. "' 1!::L1l'YILL1n n EIUn11~illU1 LUU ~~1i1lnl.6YI Lu ~1:::L1El\I 

2) ~~li.rl m6Ylamufl~tl::: ililLLLllil\I Lfi tnn1Jfl~tl1'~tl'Ylntl1:::L1l'Yl EJ1';JLLU\ILUU q q 

~~1i.ri'm6Ylamufl~tl:::tl1:::£Jn~ 'VIElfl~~ LL~:: ~~1i.ri'm6Ylamufl~tl:::a3Jr.JlmJ 
q 

3) ~~1i.ri'nt6YlamU1'Ylmma~fLL~:::L'Yl~tut~fi LL~\111illU1n1d"lJEl\11~tl~i.JUMrJ q q 

A ca,.. t(' Q..f A I 

~"lf am LL~:: 'Yl1~tnm'Yl1\llid1i.J"lf1~~1\l 6) 

5) ~~1i.ri'm6Ylamutl1:::11ifl1a~f LLLllil\l'Vlin_!1U'Yl1\ltl1:::11ifl1a~f'11u~1\l 6) 
I ,;:I la-' A 

L"lfU n11Li.JEl\I n11'Yl'V\11 Ll\1~11 LL~:: Lfl1M;ffi';J .. 
6) ~~li.ri'nt6Ylamu"lf1~...rulf1'YlmLL~:::tl1:::L~mi4'uLiiEl\I LLLllil\11flm111LUUE1tl 

q 'IJ 

d Q,; Q,,I tf' A ca,.. 15' I 

'V\1El1il!Ulid111 LL~:: Ll\l~il"lJEl\li.JUMtJ"lf1~~Uli~1\l 6) q q 

~ icl AA a..... 
1.4 \ll'Ml1't1tlih1TfTf61lnL'n .. n1'MI 

'VIU1~"llEl\1~~1i.ri'm6Ylamu ii'Vl~1r.Jv\1ul'1n~11l16 .ffu~au ;..,d' 

1.4.1 m111u11111'~t1 (Collection) 
q 

~1'VlflJ m11fl~tl1m (2548 : 32) lin~1111 mmuTii.JLUU'VIU1~tld:::m1 
'Vli1\llw;i1u1u\11u1my 6J 1u~~1i.ri'm6Ylamu L~11:::ti1tl11fl-;i1n\11wiud'LL~1 ~~1i.ri'nt6Ylamu 
-;i:::Lnlilif u lilliL~lil"ll11il mdTiuTI11L~E1\ITI1~1" 6J ITT1111tl li m111i'atl1\ln1'1\l"ll11\ILLri ~~L"li1m"lf11 

'IJ 'IJ 

L "liu L~E1\1111"ll EJ\l i.JUM£J1u1:::£J:::LL1n L~i.J 1111J..,m111itnfilil Lfi r.nnum~illu1ii1~ m111 LUUEJ tJ 
q 'IJ 

l'""1ufl~tl::: mii~ 1'illu1iddili1u5u 6l ~~EJlil-;JUm111L-;i1rui\IL1a\l lutld:::11ifl1a~f m1LnlJTilJTii.J J "'q 

~\l"ll EJ\ld"l.iLUUEJtlii.itJ"ll El\l i.JUMrJ m LL~:.., L~ ii L "liu n11Lnufn M1tl;ir.J ~1~ru l um1~11\lii1 ~ 
q q "' 

;ia El1'Vl11 L~E1~1 EJ111i LfJaH1.uau1~~ Luuiu 
q 
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1.4.2 nTl1Lfl'n::~LL~::-;i1LLUntJ1::L1l'Y11<ilt1 (Identifying) • 
V1u1ri"lleh1~~11nm6Ylamurfiei.r;)~rrhif u ;iei m1-;i1LLuntJ1::L11'Y11<ilt1 • 

1it1niei'1 LLtiueiu LL~::Lrleiflm::~u1v\11~~11nm6Ylamuiim13Ja'1iLJLRmnui1eici1'1i'u'Vli1'1 v v 
~'I .., ~o f1 "' 1 Q..I ~ J; '1ald Q; A A Q..,,d d.:ir .,.-,d Q..I a..o J; 
°lrUL~LL~'l mrnuU'il El'1ti'11<il1l"lf""" Lu'Yltit111JUEJU 6) '1J'13J~ L°lfm°lf1qj'Yl 3Jm13JJLn mn1J'l<il1l"" 

"lifimfl 1~m\l.vn::i1eici1'1"llEJ'1LL~~::i'uri"lii'uif u iei'1'Yi1tl'wnn~._,ttJtuJ1LJ LL~::L~"llrt1.uu<i11 
-;i1u1u1<ilt1LL~::~'1L~"llriL~LJ'Jnuif u~'11JU~1EJci1'1"11El'11<ilt1 ~'1TI'1amurf L1~1 LL~::L~3J1Elci1'1Ld • • 

o Q.of A Q; 

1.4.3 n11'Y111JU'Yln'Vl~mnu (Recording) .. 
A <1:::1 o .I a..o "' ~ "' a Q; .:t "' a..o .:t L3J El 3Jn11'11 LL un u1:: Lll'Yl'l 'il t1 LL~'l n-;i::'il El'13Jn111JU 'Yin -;J::'il El'11JU 'Yin • 

'VI in:;i1U L n" 'Yl::Lifou t 'VltU '1f '1'1::LLH~'1TI'1i'1ri111J113J3J1if u yf...,'V\3J~ 'i113J~1iu1uL~EJuil 'V17El 
.. w 

tl'wnn t UL~3Jti3J~ LUU°lf~ 6) L "liuL~ mnrn~El'1111ril~~'1'Yl::LULJU L 1 LL~::~'1'i113J~1i1J1UL~EJUil • • 
I - Q; \l "'Q; A - Q; .cil. Q; .. Q; I I ~ Q; d ,ct 

L °lrUL~ mnu LL~::-;i:: L~11J m13J a::~1n L3J El3J ITT11Jqj'Y11JU 'Ylnm El m'1 LL'il ~::°lfU~'11JU1J'i11'1J'13J 

L~ei...,111~1" 6J "llei'11<ilt1 tutl'<il1if u • 
1.4.4 n11H'11Ui'mfl (Preservation) 

m1Lnui'n1!1-1 'V13J1LJTI'1 m1Jei'1nu1<ilt1~1'16J ~eim1'Yi1~1LJ'Y11'1~amf • 
V17eim1L~El3J'Y11'1Lflii 'Vl1eim1flnm3J 1~LJvnnEiu'Y11Efa11 L"liu L~~TI 'Vl1eimnumu-;i1nvnn • 
LL3J~'1 m1'Yi1~1 m 'VI ~1Uci EJ3J'1:: LL'iln~1'1 LU'i113J1i113J°lf1~LL~::ei'1~tJ1::neiu"ll EJ'11<il1l~1'1 6J LL~:: 
ti111'W"l1El'11liimmfl1unei'1fluiu6) L"liU 1<ilt11J1'1°1rit~ L"liU 'Vl°"'l"ll11W~ULL'Y11J'1::L3Jt1n'ri1~1LJ LL~ v • v 

' .t ..I ... !'I ~ 'ii ....... 1 ... ... 
"ll EJ'1L 'VI ~1UH13J11t1'Y1'1::LL'iln n1::-;i1 LJ'Vl1El LL'iln Luua::m~ L~m u1::n eiu~1 m n ~a 

1.4.5 m1i~LLH~'1 (Exhibition) 

m1i~LLH~'1Lrlui...,"1fi'ru"llEJ'1zlm6Y11i'n,;' TI'1LUJ-;i::ii1<ilt1~ 6'l LL~L3Ji' " • J "1 

1im1i~L ~ ei 1iLn~tJ1:: 1LJ"lfU '11U"llEJ'1L"ll1mli"l~i'um13JLEJ1h1Lt-;i1ntJ1::°1f1°1fu nm6Y11i'n,;'i EJ'1 

i'in1<ilt1~1'16) ~1LJfl113JLi1hLL~::aUL'1L~El'1iu6'l m1i~LLH~'1iEJ'1EJcitu1::LULJ1J LL~::ITT3J11t1 v • J v 

L i'1fl113JHU h"ll El'1~°1f3J LL~::~~ LU1LJ1J L Yi LJlJrlU 1::'Vl11'1 §..., tntrL~ LJ'1 LL~::ai'1'1m13Jitn~~"ll El'1 
v 

~n~3J m1i~if ui ei'1'Yi11i a::~~'il1"11El'1~°1f3JLL~::~hu"ltJm LL~::ri ei 1iLn~m13J~t-;ift-;i::LoiJ1m • • v 

~-;i11m1eici1'1tntr6) m1i~LLH~'1~ El'1tim13Ji''Y11'11id13J°lf1~LL~::1mi<il1'Ylm 1 Un11El ElnLL1J1J v 

1.4.6 m1u1m1'Y11'1n11flnl!l-1 (Education Service) 

~~1izltll.6Yltit11UciEJ3J~El'1LJEl3Ji'1J'VIU1rf~eiITT1i11tll.°lfU ~1LJm13J/_,t-;i 
'Vl1eim13J3J'1'Vl3J1LJ ft-;i:: tim13J'11'1 m13J~~ 1'Vl3J 6'l~EJ~Li1°1r3J ;iei m1Lfim13Jiin"llEJ'1~Li1°1r3J • J v v v 

tiLn~m13Jeimni'eimm~ui...,rti~LLH~'1111LJtu~~11zi'm'l"l v 

~~1izltll.6Yltit11ULLvi'1°1f1~L~flU'W1J1im1i~LLH~'1 L~Eln11flnl!l-1LLri 
~Li1°1r3J LLtl'1Lrlu 3 n~3J;iei v • _... .... ' 1 ~ -.1 .... .t 1.4.6.1 L1JUn1d'1~LLH~'1LL1JlJ'11LJ 6) ~LJ L°lftiud::nEllJ md'1~LLH~'1LL1J1JU 

t i"1'Vli'rn~n m LJtJ1::3J1m 12 il Lrlueici1'1mn Lrlum1i~LLH~'1 LR LJ'lnu 1~n"llEJ'1L~n 1~n"ll EJ'1 • 
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1.4.6.2 ~L-ii1"1r3JGf1'1.UJ1nLU'U.L~n'V1\l.3Ja11 si1.:illiiifl113Ji'Lil'U.~L~M v q v 

t~ r.JL\l. vn::~ a.:tiiLfl~El\I ll ath::n m.J LU'U. 'VI in~1'U. m1i~ LLa~.:i~ El\! iin1'H ~fill lr.i.:i nu-ii m .Yhr;i1.:i ... 
"' ..I .J! l" .. ' .... L Vi arr'il::ITTm1ri111 'VI 'Vi1 m "ll1 L 'VI 'U.fl mm"ll a.:im1~~ LLa~.:i 

q 

1.4.6.3 ~L-ii1".l511Lil~"lh"1ruiim111i' ~"1r3JLV1~1d'~~~m1i1aci1.:11~m v ·v ., vv q 

rli~ LLa~.:i a ci1.:i~::LatJ~~a a Vim tJ111~nM1 l imm ~ m.h::naum1~nM1"ll a.:i L"ll1 
Gt.:i~1 th::~91JU't1EJ.:t (m11fl~tl1m, 2536 : 50) l~n~11ii.:i -r~m.h::a.:i~ q 

LL~::f!1111i1iru"lla.:tm1i~ii1't1::LutJ'U.-l~ril'U.~~1irlm6Ylam'U. ~a m1i~ii1Lana11i1iru ... q ... 

tl1::11lL~a.:1111"lJa.:11~ril1Lil"U.'Vlin~1" LU'U.Lf!~a.:illai1iruaci1.:ifl.:il"m1,ja.:in'U.-l~rirl11u1111 . "' .., .. 
LnufnH1111.li1iarumtJ L~::t~m\l.m::Lil"U.fl'nli'11ma.:i,ja.:in"U.LllliLn~m1Y1m~a.:iL-;i1V1it1r!mtJl'U. cu ., • q 

l ,...1.... t ""' ""' ..I ' " " ..1.,. ,. .I .._ LL~:: 'U.n1m't11~ririn ~1lltl 'Vl~n~1'U.'t1LLa~\ILLnL~1'Vl'U.1't1flfl 't1::Ll.Jtl'U.u1::1~ LL~::ll1VithtJ 
q v .. 

L 'Vi11::il\l.::if 'U.LLLf 1mliii't11.:t~ ~~'" 't11\I n~'VI 3J1 tJ L~ 
m1@'11Lii.'U..:11'U.'t1::LutJ"U.uru;i LLt.i.:t.ff'U.~EJ'U.m1@'11Lii.'U..:11"U.aamil'U. 4 .ff" ~a ... 
1) m1fu-l~m-ii1Lil"U.a11u1l"lla.:t~~1irlm6Ylam'U. Lrla-l~m-ii1macil" 

q q v 

m111muf!11"lla.:t~~1irlm6Ylam'U. V1in~1"U.uru;ie1"LL1nrl~::~a.:ii~Yi1 ~a lma1~fu1~ri 'Vl1a . "' .., . 
l .... ' ..I 'I .... ... ' , ... ..i... .. ' u1u1a.:i LL~::na'U.'Yl~::aan ~u1u1a.:i~::~a.:1~11~aauan1'Vi~1.:i 6J 'Vlrim"U.LatJna'U. 

2) m1L~tJ'U.L~"lJtl1::-;i1-l~ri m1~.:t't1::LUtJ'U.LL~::Yi1umtl1::-;i1-l~ri -r~ri q q q 

't1n~"l"~~1irlm6Ylam'U.~::~a.:iiiL~"llth::-;i1-l~ri i.:iif 'U."1tJ't1::LUtJ'U.~::~a.:iliL~"ll"llEJ.:t1~rir1wYi 
q q q 

.yi ii mnu-J ~fl Lrl El ii m11 Lf!TI::~1ii. ~utJ-J ~fl LLLf 1~::~ EJ.:ti~fl1't1::LU tl'U.LL~::i~fl1U ~1tJ1::-;i1-J ~fl 
q q q 

3) m1LnufnM11~ri Lrlari1m1L~tJ'U.L~"lJUd::-;i1-l~ri i~Yi1't1::LUtJ'U.lmll q q ... 

LL~::u ~TI ~ri L1tJui'amLLf 1 m1LnufnM11~ri l"~~1iri' m6Ylari1"U.m~~::nd::ii1 t~tJm-r1hmmi~LLa~.:i 
q q 

l 'U.i a.:ii~ LLa~.:i LL~::i.'l.1 LULntJ l'U.fli.:t~13J'V13J1~'Vlli"llfl\11~ri v q 

4) m1~11~aautl'ty;i 1 "U.m1i~Yi1'Yl::Lu tJ'U.uty;i"lla.:t~~1iri' m6Ylam'U. 
- 0 Q; • 1 ~ Q.11 .:ill Q; .::ill w .. 

~::11 LEJnITT1ITTflnJ fl a ma1~1ui.n El\! all~'Yl::LU tJ'U. l.J~1't1::Ll.Jtl'U. LL~::LLfl~~1~ an '11'\I Lan ITT1 
... q 

rTu 4 th::Lll't1~::~a.:iii-;i1'U.1'U.-l~mri1n'U. iiinMm::"ll'U.1~LL~::1tJi1.:tL'VllJEl'U.rl'U. iimil'U.LflnITT1 
q v 

..I ."I ""' •I ""' ,f " ""' ..I ."f ""' ""' m.:tTI"1rmd't1Lu'U.V1~n~'U.m111u~a~nmua.:i~'U."llEJ.:t1~ri L'Viaua.:tn'U.m1aruV11tJ"lJEJ.:t1~ri ~~a~~" 
"' .. cu " • 

ii1::uum1Lf! ~ EJ'U.cl'1 tln11U1 a ani~ LLa~.:i a ci1.:i LU'U. 1::uu ~"~El\! iim1~11~ aauu tyii"ll El\! 

~~1irlm6Ylam'U. 

1) i111~ LLa1.:t'Vl1 LL~::11u1111a11u1lfl~tl-lill'U.1id13J"llfl\l"lr1~ riLil'U. 

tu11m1 ~ri fl~tJ1 ~rirf.:i LLl.Jl.J tl1:: L Vim i13J a3JtJ LL~ ::a3!' tJ 1'VI1i dd 11ii.:11 ~ fl't11\1"1r1~~"1frf.:irl LU'U. 
q q q q 

'Ylf'Vi VLL~"~" LL~ ::r! Lil" 'VI in ~1'U.LLa~" ii.:i Lani m~tti! 't11.:t fl~tl1 ill'U.1i113J .. 



16 

.. ""' ""' A 'AQ,,I A .did ""' Clo<' ' 2) flmfl fl'u.fl111Lfl'n::'VI 1';1[.J L'Hh1111'YlLm.11"l.IEh1nlJ:l.JWlfE.l m1:: , 
i\ILL1'1iE1:1.1-;i1n'Vlimnu~Luulu11ni.1~m flG1iJ1~m LLG1::1~tl'Yl1\1°1f1~-iw1f ~u1nnum1;u~u .. , , , , 
-;i1n LEln ff11LLGl::~1'\.l.1'\.l.LL 'VI L'l\l"ll El :I.I GI 5u 6) LLGI ::'iill'u.1 LU'u."ll El :1.1G1i"lf1m1~hwfu LU 'u.L Eln ff11el1\I a \I 

'II 'II 

1::ilJ"lf1~ LLGl::'u.1'u.1°1f1~;1J~ElliJ 

3) 11\ld::lJ1JmMV11r,l'1m11unni.1~tlflGIU1~tl m~::1~tl'Yl1\1"111~-iui , , , , 
...I ,, , " ."I VI. I .. .. .... .. .-.d ...I ...I " 
'YlEl~ L'u.fl11:1.J~ LLGI L'VILu'u. Lu~1:1.1m::lJ1'u.n1d"l.JEl\l'VfV'l1iflnL'Ylfftl1'u.1'YlE.11LLGl::fl1ff~1El'u. 6)'YlLn E.11"1.JEl\I 

~1:1.1.ffu~El'u.;;El ~n'lf1~'u.fl111Lfl11::lf 1iE.J ~1LL'u.niJ1::Lll'Yl i'1'¥h'Yl::LUE.l'u. LLGI:: Lnufn'!f1 

4) a\11ufn'!f1~u1i fl Gim ill'u.tmlJ"l.JEl\1"111~ m:1.1V1inm1E1u fn'!f61tmni.1 ~Cl , , 
flGIU1 ~Cl LLGI ::1 ~Cl 'Yl1\1°1f1 ~ 'i 'u. 'If , , , 

5) L~E.ILL'Vf~"llEl:J.JGl~~mfl~'u.fl111iE.J i1E.Jn11i'1'Yi1LUWti.'YlTifln11LLGI:: 
'II 

6) ~\1Lff7:J.JLLGI:: 1iu7m1'Yl1\ln11~fi'lf1i1E.J'u.1~n11:1.11iJLL1JlJ~1\l 6) 
'II 

7) 1immd"llE1:1.1G11unni.1~'1 flGiiJ1~tl LLG1::1~tlm\lm~'iu1f"l.IEJ\1"111~ tu 'II , , , , 

d::lJlJITT1~L'YlflLLGI ::fl i\l luTI nL 1 ~Cl fl GI iJ1 ~ mLGI ::1 ~Cl 'Yl1\1°1f1 ~.; wif , , , , 
8) 11\ILL~'u.md'iill'u.1ViVi 1irl nL'Yl~'u.LL'V\ \1"111~ vf11.Jd::L'Ylfl LiijiJd::i'Yli fl1'V-I 

0 ca,, a,.. I A I Q,; 

9) mnu "LLGI LLGI:: °V'lill'u.1fl11:1.111:1.1:1.1Eld::'Vl11\lffifl1~LLGl::LEJn°1f'u. ~GIEJ'1';1'\.l, 
'II .. 

°lf:J.J°lf'u. 1iijm1iJ1::ITTui1:1.1nu1 um1E1u fn,; LLGi::iu'Yl El'1 :1.11'1n'Yl1\lflG1111illun1:1.1 LLG1::m1i"l" , , 

10> u1::ITTu LLGimiJ~E.Ju LLG1::i1:1.13jE1fiuYiVi1inrn'Ylamurf.., 1 u111::L'Ylfl 

LLG1::~1\1Ud::L'Ylfl EJ\I~ ndd::'Vli1\liJd::L 'Ylfl TI:1.1rf..,ff'11u u~1" 6J 1 umd'i i11u1n -;imdViVi1in nL'Ylfftl1u5u 61 

1.5 n11;lc;"1LLft~h1\'l~on11;lc;"1"'t111An111'Mlftft6tl menftn1'MI 

mdi'1L~'V11Elmdi'1ii. mdflmdL'u.ViVi1in nL'YI~ ij'VIITTmi1'u.l'11im1:1.J'V1:1.J1E.Jl1 
I Q.,o q,,, .r 

LL~fi~1\lfi'u. '1\l'u. 

1.5.1 fl11:1.1V1:1.11 E.J"l.1El\lm1i"ii.'t111111m11 u YiYi1in rn'Ylamu 

~1'VlflJ Ln1E.1\lln1 i:1.1iJ";i°lf~~ (2552 : 73) linL'l11i1 Vl';J'u.1'u.n1:1.1QulJ , 
11°1furnsn~ E.Jamu °V'l. 111 .2542 1'1Lifl11:1.1V1:1.11E.J"l.IEl\1~1i1ii.'Yl11111m1 V1:1.11E.Jii\I m1LLff'1\l~G1\11u 

iu~1 ~~~r1ni.6ti" 'Vl1E1n-;inn:1.1liflurf1 liJ"lf:1.1" -;i1nf111:1.1V1:1.11E.J~nL'i1111 m1i'1ii.'t111111m1 fia 
m1i'1LLff'1\11~t1~1\l 6) ~muViVi1irlnL'Yl"'l1ii1-;i::LU'u. 1u11ni.1~Cl flGIU1~Cl 'Vl1El1~Cl~i'1m1\l;f'u. , , , , 

"" .1 ...... L °V'l El1.11::n El1Jn1d';J '1'\.l. 'YlTifln11 

mr,l'1U'Ylnfln11 ;;El m1lim1:1.1fLLriUd::"111°1f'u.L'u.1ULL1JlJ"l.JEl\ln11LLff'1\11~Cl 
'II 'II , 

LLri iJd::"ll1"1f'u. ~"1f:1.1ii. 'Ylnflmd';J::L1E.Juf~1uiJd::aumm ~li'V-lrn~ u 1 ~Cl i \ILL1'1i El:J.J 1iJLLuui..,nL'i11d 
'II 'II , 'II 

ii El lii1ii. 'YlTifln11LU'u.~ElU1::"1f1i:1.1-iui'tum1L~ E.ILL'V-li"ll El:l.JGI 1~'1 ~ITT1i11nLWL 'u.1ULLlJ1Jin'lfnL:: 'II , 'II 'II 
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"lle:J\lnTli~LLa~\ILL1J1J 3 ij~ sit\l~"lf11a111THl.yj';J::fufLLa::LiJ11-;ic;i1tmTlall~a-;i1n"lle:J\l';J1'1 
'IJ 'IJ 

ue:in-;i1nd' 1~u:: -;i6Yl::1m'1 (2542: 1) 1in~1Tl1 ii.'Ylnflm1 (Exhibition) 
'IJ 

1~tJvr1ttl '1e:i m~~'ll1LmmvHhtJ m'V'lLiitJu aii~ LL~'U.110 'Vl1e:i 1a~m1~n~w11imi "lle:J'1-;J1'1 
'IJ q 

viu-;i1 a e:i\I 1a'1't1flutln1mu1\ltl1::L11'Yl L "ltu 111'V'l tJit.'1f 111'V'lii'1 (Slide) 111i~ LLa~'1'V'li'e:i11 
q 'IJ 

~1u11mtJtl1::ne:iu m1e:iiitl11mLa::a1~'11it.L~e:J'1'ii1'16J rlibau1-;i 'Vl1e:i ri1i'1e:i~1u~n111auh 
..I... !'I ... 

"ll e:J\ln ~11tl1::"lf1"lfu 'Yl rn e:in 111Luit.Ltl1V1111 tJ 
q 

' ..I 1.5.2.1 LL1J\1'113Jafl1U'Yl 

1) U'Yl11flm1na1\ILLi'1 (Outdoor Exhibition)LU'U.U'YlTifln11 

rlii"llit.1~ 1mu 1~ tJii~i111LLa~'1V11e:i"lle:iu"li1tJ\11it.LLa~'1n-1'1'1"ll11'1 1ina1m1LLa~" m1u1u 1i'11i 
.. 'IJ q 

n~11tl1::"lf1"lfit.LtJ1V1mtJ-;i1u1umnli"lf11 ~'1ie:i'1i~m1LLa~'1na1'1LLi'1 m-;ii~rn\ILUit.fl1a1tl1::-;i1 
q 

• II ... - ...... 1 ' ' tl Q; ~ ... A A' ... Q; A' A f:t ... V11e:i L"lfL'1it.'Yl~1 uf1a11e:itJ1\l\11mLa:: 1::V1tJ~n L~ it.tJlltJn'V'lit.a\IL'Vlit.e:i1::~1J'V'lit.~it.Lanue:itJ 
q 'IJ 

2) ii.'Ylnflm11ui11 (Indoor Exhibition) LUit.ii.'Ylnflm1"llit.1~tle:i11 
... ... 

m1113.i\IV1mmLfl1Ja'1m 1i'1n~11Ltl1V1mtJ-;i1u1u-;i1n~ 7::tJ::nmm1LLa~'1iit.n-:l1ii.'Ylnflmma1\ILLi'1 
q q q 

~-:iumn3TnmitJie:i'11m'Vl1e:iie:i'1tl1::"lf111umm1Luurli~ t11-;i1d~unm-;iliie:i'1~L'Vl~tJ11~u~1 
q 

trm1~1rr1tt1nti 
' ... 1.5.2.2 LLrn'1111an'am::m111fl'1'Ylit.rn11 

1) ii.'Ylnflm1r1111 (Pennanent Exhibition) i~LLa~\IL~El\ldl1ITT1:: 
..i ... .:r' ... '..i tl ........ "I ~. d ... ' 
mn~"llit.LLit.it.e:iit.LLa1 L"lfit. L1e:J\l'Yl1'1 1::1'1fl1a'11 m111Luit.111"lle:J\la'1'11'16J 'lf'1m1LLa~\l~\lna11 

ie:i'1liL1a1u1u L~mi'.l~ le:imal i~"lf11V11e:in~11tl1::"lf1n1rlL; e:imuuLJ1V1111tJ Li1flm~n ti 
'IJ q 

A ca!. • • • Q,,11 .d Q; 

2) it.'YlTiflm1"lf1fldl1 (Temporary Exhibition) -;i~LLa~\ILntl1n1J 
..i ..I "" ,¥ ' ' ... !'I ' ..i , ... ... ' .. 
L1El\l'Y1Ln~"ll'U.L1\1~1'U.LL~'U.\11'U. 'V\1El fl11lllL'Vlll 6) L'V'le:J L'Vl'Yl'U.'1e:JL'Vl~n11n.L 

3) U'YlTifln11'Vlllit.L1tJu (Travelling Exhibition) LUit.ii.'YlTifln11 
q 

..I... • ,¥ d 1 ..I , ""' .., llltJ 1 • • • " " 
'Yl';l~'Yl1"ll'U. L'V'le:JLLa~\I 'U.'Yl'V\a1tJ 6) LL'Vl\l'Vl~'U.L1tJUnit. L ~tJ~\IEl1'U.1tlfl113Ja::~1nLLn ~L"ll1"lfll 

V11e:itl1::"lf1"lf'U.L'V'ld1::11'V11ni~LLa~\lt1lurlLLvi\IL~tl1LLLt1 ~"lf1J';J::13.iaim1m~it.'Yl1'11tl"lfll1irr1ii'1 
'IJ 

sit\l"l11J1um1 l um~ ~'Yl1ii. 'YlTifln11tl1::Ln'Y1Utl '1mn LLa::~uLtl; e:i\lf11 l i-;J1 tJmn L 'V'ldl::i e:i\1~1it'1ii" 
q 

fl1111tlae:i~ntl"llnt.::"llu~1tJ LLa:: fi1"llit.&i'1 ~~l"i1tJ 
1.5.2.3 LLU\1'113J';J~3.i\l'Vlll1tl 

q q 

"" d tJ ca..oG.olfl' •\'I ... Q; 1) it.'Yl11fln11L Vi e:im1 1::"lf1a11'V'lit.1i -;i::L 'Vlit. L~11n11-;i~ 

ii. 'YlTiflm~ u '1 e:i "l1u1um1~e:im111V1mtJ-;i1n ~i~'Vl1e:iamuu ttl~n~ 11tl1::"lf1"lfit.LtJ1V1111 mhu 
'IJ 'IJ q 

A tl ...... 'tl I .d Q; A Q; Q; A .dii=11 ... 0 .. .d 
ae:i 1::"lf1a11'V'lit.1i 1::L11'Y1'11'16J 'Yl LV1111::a11 auuau it.'lf\lnit.LLa::nu u 'YlTiflmm~-;i::'1 e:J\lfl1U\ltl\I 

q 
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~'1rlmfan .. h::i51"1J'U.L,j1V1111a-;i::l'1fu laJ1-li~'1rli1~i'~-;i::l'1frn~a\1~1m~m n~11~a -;i::'1a'1 . ~ 

i\IL l11V1111 mL iL 'U.ll'U. 11'1a'1m11 i~"lf:LJ Vl~a n ~ 11tl1::i51"1J'U.Ll11V1111 al'1fu a::h-;i1nm1111i511 
~ . 

it'Ylnflmlli1'1 sH\I t~amnn-;i::LL~\lm111fl.1'i.aJ111nihtaa 
~ 

A • A Q.of,;:i, A A 
2) "'Yl11fln11L vrnm1fln-M1 m1-;i~" 'Yl11fln11L vrnm1flm:n 

1iFi1111i'nuitm1a'U.ITT:LJ11rii'~l~1"ia'1L1a'U. 111a"U.anmm1 l"U.a1m1V1~al"U.11V111'Ylm;ari 
~ 

A A 1 A a..oa d 
3) 'U.'Yl11fln11LY.rnm1a\ILGO:LlnTl"1J1LJ n11";1~'U.'YlTifln11LVrn 

m1~\IL~:LJm1"ll1LJ"1Jll\IU1,;''Yl'Vl~ai'1"U.~1 a.lnUa11i'~L'U.h\ILL111 LV-1TI::a::~1n ~am"U.rln11'1"1J11\I 
.. "I ..i ....... .. ~\'It! 

LL~::Lll'U. 'Yl1-;Jn~"1Jll\lfl'U. 'Yl1 L 
~ 

1.5.2.4 1~ritl1::a\1~"1Ja\lm1i'~U'Y111flm1 • 
Q.<I A • 'I d A ~ '5"Q.of 0 ~ 

n11-;J~'U.'YlTifln11L1ll\IL~L1ll\IVl'U.\l'U.'U. Lnfl.L'Yl1~~~m1:LJITTL7-;J 

..i.. 'I ....... .... ... .... ti ..... \'I ' ' .... ... \'I ....... ' ... 'I ... 
'Yl'U.LJ:LI L"lfll'U.~1JLL1n fill 1~fl 1::a\lf1 611\1 L:Ll11-;J::-;J~L1ll\lll:: L1 ~-;J~LJEl:LJ~ll\ln11LVl\11'U.1J11~~1:LI . ~ . 
L,j1Vl:Ll1LJ.yjj\ll-f L-li'U. ti1i'~it'Y111fln11Li4a~\ILa1:LJm7"1J1LJi'U.~1 fi£ia:LJaJ\IV1l\IL"4mvi11i~~1'U. • 
'Y11\ln11~~1~LiLLTii'U.~1~'U.Lll\I ti1i'~U'Y111flm1Li4atim111i'Lfimnum11im nr.ia11m~V1l\I 

~ 

1i~"lf11l'1i'i'n1ima r.i1\lrini a\I ti~ a~na Lfl"i" t~arf1 lt! LL~1wi1111mLtl'11'~ritl1::a\1~"1Ja\I 
~ ~ ~ . 

m1i'~U'Yl11flm1l'1LU'U. 4 n~:LJ ~alt!d • 
1) L "4a 1im1flm:t1L"U.'11'U.6J LLTin~11tl1::"1J1"1J'U.L,j1V1111a • 
2) Li4m~mLwi"lla11~ "ll11ITT1LV1~mwt'~1\16l LL~::tl1::"111i11vr"f ~ • J 

n-;inn11"1Ja\lari1u"U.lin~11Ll11V1111afui' . ~ 

3) L "4 an-r::i'U. d\I L f1n~ 11tJ1::"1J1"1J'U.L,j1VI :LJ1LJ L ii1 :LI ij anu • • 
.... "' tl..I .... .. ' ti t1" ..i .. ' .... \'ltl'I ..i ... ti .. amu'U. V11a L ~a'U.'Ylfl'U.fl~"1Ja\ln~11 1::i51"1J'U.L 1V1111a'Y111~aamu'U. L L'U.'Y11\l'Yl'V-l\I 1::a\lfl • 

4) Li4arl1\lm1W'U.Lfi'1~n~1'U.F1113.M\IV-1E1L-;JLLrin~11~ • • ... 
L tl1V1111 LJ 

A d Q.of Q.of A 

1.5.3 LL'U.1fl~LnLJ1n1Jn11-;J~'U.'Yl11fln11 

mi-i'~ LLff~\li'U.~1 LL~::~§~nmsri"'Y11\l l!~a1V1n1111 fit iL 'Ylflitfl LL a\! ; • 
L;LJ\1~1\16) -li1aL'U.n11~\l~~m111~1-;J"1JlJ\1~"1J:LJ LL~::mi-i'~LLa~\li'U.~1l'U.i1'1~i'U.~1r-l1'U.'Yl1\I 

~ ~ 

... ' ... ... ... . ..I ... ' 'I ... ... 'I ... ... 
Vl'U.1~1\l~LLa~\IVl'U.1Vlll\I (Shop Window Display) 'Y1G01\lm1:LJ'U.1a'U.L";ILL~::~'U.~1~'U.L";l~\1~~~"1J:LJ 

~ ~ ~ 

~\I~~ li ~~?in m'Ylam'U.~1\16) l im111a'U. l-;i l "U.m'TI.t 11~fl"1Jll\l~~?in msrf a ani'~LLa~\IU 'Ylnflm1 • 
L "4 a lim111:fm111LV-1§~L V-1§'U.LLritl1::"1J1"1J'U.'11 m'Ylflitflm1i'~LLa~\laa.la l'VlaJ 1i~1\l 6) m1i'~LLff~\I 

l"~~?irlnL'Ylfffl1'U.~\ILU'U.m1i'~LLff~\lrlt11::nau'11a 
1) m1lim111i'LLri~"lf:LJ (Education) · 

~ ~ 

2) m-raTI\ILL7\l~\l~~m111tl1::'1u h (Attraction) 
~ 

3) m1aTI\lm111LV-1§~LV-1§'U.h liLLri~"lf:LJ (Enjoyment) 
~ 
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1.5.4 1ULL'l.J'l.Jin"Mtll.::"1Jeh:m11i~ii.'Yl111'1nT1 
'II 

1~£J~1.1.;f11.1.rr1 liJ 1iJLL'l.J'l.J"llehm11i~ii.'Yln111mTI'~twh" 611wrh~nrl'm6Yl 
• 1J q J 

1) m1i~LLL;'~\lflLifl113JITTitynu1~~i~LLL;'~\I (Art Object Based 

Exhibition) LiiE1'1~1n1~rifli~LLa~'10m111ihiru 0flm~1 Om111\1~'113J °1iE111tm~::EJ\l~iJ1::nEJu 
q "' q 1J 

~"61 Lil1.1.r;{11.1.iJ1::nEJu L°li'l.I. m1i~LLa~\liJ1::~111nnmuJ1.1. David tlOEJm1Lm::ain"llEJ\lfl~il1.1. 
" 'II 

L3JLfi~ LLEJ\l~h ~1EJmdi~LLa~'1Ud::~mnn111uiJ""1.1. Venus "llEJ\l~~nnm6Yl~~n (Louver) ~\ILU'l.I. 
'II " 'II 

iJ1::~111m111f!Om111\1111mn ~'1m1i~LLa~'11i1uu""1.1.~1.1.0m111l~~L~1.1. LL~::i~a111'V'lLL1~iE111 
'II 

..I -"" .... 'YlL~3J1::a3JLu'l.l.n11L;'\l.'l.JL;''l.l.'l.I. • 
2) m1i~LLa~\lf!Lu1.1.L~El\l'l.J'YlLL~::Ld'E1~1 (History Based Exhibition) 

Lil1.1.1iJLL'l.J'l.Jmdi~LLa~'1fl~E1'1md'l.JEJnmm'lmE1'1L~El\IT11J\1~3J~r;{~°lf3J 1~ri9i1'16J LU'l.l.El\l~Ud::nEJu 
'II '11'11 • 

L iiEJ\1~1n El1~~::L il' 1.1.m111 ~1i tlJ"ll El\11 ~fl LL9i ~::ci1.1.~13J L d'EJ~1 1~ [J L d'EJ~1"1J EJ\IU 'YlTil'ln11~::i~·rh .. . 
fli1£J'l.J'Yl111'V'l£J'l.l.~f (Script To Exhibition) nm6Yl1fn,;~::i~'Yi1Ld'E1~1'Yl1'11"11'1m1Lil1.1.1fl1'1i1'1 
mdi~LLL;'~'11~£J0Lii'El~1 LL'l.l.1'Yl1\lti.1LL;''l.l.ElEJUmm1~riiJ1::nEJ'l.J~'l.l.6)fl~El\ln11 LL~::1a~~~1illtll.6Yf • • • 
iJ,-::nEJu-i1"1imd'E1~1~1nu'Ylmdi~LLa~\I (Script To Exhibition) i!nEJEJnLL'l.J'l.Jii.'YlTil'!m1~::~1Lii.1.1.m1 

-"" " .. Lu'l.l.iT'l.l.~El'l.l.flEl 

2.1 LL'l.l.1fl~1ULL'l.J'l.Jn11ti.1LL;''l.l.El (Concept to Display) 
'II 

.... ' .... .... 2.2 L;'d1\IL;'TiflL;'111'V'lLL1~~El3J'l.JTI[J1n11'!"1JEl\l~El\ILLL;'~\I (Create 

Environment Of Space To Exhibition ) 
"" "' "" '.I ' "" 'I ,,K ..I 2.3 fl~L~Elm~fl LL~::EJ\lflu1::nEJ'l.J~1\I 6) ~~11\1~\I L'l.l.'V'l'l.l.'YlLLL;'~\I • 

(Selecting Objects Position In Space) 

3) m1i~LLL;'~\lflLil'1.1.m1L1£J1.1.i'"lJEl\1~°11'3JLU'l.l.ITTiru ~"11'3Jii.'YlTil'ln11~:: 
cu 'LI "' 1J 

L1£J1.1.fiiE13J~ m13Ji' n11'Yl~~El\I i11~a LL~::~EJ\I LL~::;EJf!iJ1::nEJ'l.Jii.'Yl1,-111m19i1\I 61 L°li'l.I. La[J\I 
'II 'II 'II J 

unm£J111'V'l£J'l.l.~fLLa~'1.ff1.1.~EJ'l.l."ll'l.J1'1.1.m19i1'16J il'YlTil'lm1L~~TUii.£J3JL°ll'L'l.l.~~1inm6Yf1'Ylml'!1a~f 
m1fln"M11~ri~~nnm6YILil1.1.~1.1.LL'l.J'l.JLim1fln"M1 m1ti.1La1.1.EJ,j1Lil1.1.~EJ\IOEJ\l~iJ1::nEJu LL~:: • ... ' .. """Vi""" .... .... ..r_ ... ..i... .. .., L'Ylfl'l.l.fl~1\I 6) L'V'lEl L~~°lf3J L~L"ll1 L~ m~~LLL;'~\l~fi'Mtll.::'1.1.Lu'l.l.'Yl'l.l.[J3JLL~::°11''1.1.°ll'El'l.J"llEl\IL~mL~::Lm1°11''1.1. 

'II 

mn LiiE1'1~1nl~OlEJmai11~a~1£JiJ1::ai'Ylrf'1 5 Ln~m111L'V'l~~L'V'l~1.1.~1.1.,-11rf l1.1.u""~~ir1.1.U£J11L1£Jn • 
il'Yl,-1111m1in"Mm::d 11 Edutainment m11 ifl1111n~ £J'Y1El~ LL 'Yl1nfl1111u1.1.L-n\I L 11~ £J li1::uu 

'II 

L 'Ylfl 1"1~ fiai1a1.1.L 'Yll'!L°1i1111"1i1 £Jm1ti.1 LL;''l.l.El 

m1i~il'Yln111m1 ~111£Jii'1 m1ti.1La1.1.E11~ri9i1'16)filli1.1.~~nnm6Yl • 
'I ,,K ... ..I "' " "" o 1 "" " " 'I "' "" • I < .'i L 1.1.L 'l.l.El~1'Yl1\11°11'1n11 'YlLLL;'~\lfl\l"ll El3J~ El'l.I. 'Yl1 ~ ~L "ll1°11'3J L"ll1L~fl'11~flu1::L;'\lflLL~::Lu1~3J1 [J"lJEJ\I 

'II 'II • 

~~nil m6Yl1.~ El ci1'1-i~ L ~" 1~ £J LLU\I LU'l.I. ~111~iJ1::~ 111nn11 LL~:: Lu~ L~~ ~ ~\l'l.J EJnii'1 L~El\ITI1"1l El\! 

fl~iJ::a 1"1l'Yi£J Lil'1.1.ii'1iJ,-::11i1111a~fal"ll'Yi£J 1u11mam1.1. 1u"rlm1~ri LL~::fl~iJ::'Yl1'1°11'1~vr1.1.fflLil1.1. • • • • 
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Lamf n'!YmLU 'Vi1~ th'lf!Ua 1'il't1£J t~ £J~fl1£J1 U'ilf.l\1~~1irl nteniim,.;l~LLa~\l lU ,-iJLL1J1J'ilf.l\lfl1'Viri1£J 
q ~ ...... lwl .. "" .I ,dl., .. 

n1'Via1:1J:1J~ m:i:::iJm,- "11'aa~a:1J~u~,-L'il1:1J1u,-::naum,-LLa~\I L'Vif.l V1:1Jm1:1JV1a1nvrn1mLa:: 
ffl1:1JL 'Vi~~ L 'Vi~u uamnmf ucl''1iin-;1n,-,-:1Jm,-LLa~\l~L~ mnuflau1illu1i,-,.:IJ ~1:1J lamaLLa:: 

1uthfi'ty~1'16J 

1.6 LLs.t'lUJ't16ft1ft flf fl1'1'MGll'Mi1ftft 6tlnl.8nfttl1'MILL \1\lti1Gl 
q 

LL~u£Jri1i~1a~fm,-.Wi11u1~~1innt'Ylamu iiV1a1mhulin~11lr i"d' 
q 

lu&f1u'ila\ILL~U£JY11i~1a~fm~illu1~~1irlnt'Y1ITT11Ui.f u thi!n~~1irlnt'Ylamu 
q 

LL~\1"11'1~ (n,-:1Jflau1n,-, 2548fl : 39) lin~1T:i1 £JY11i~1a~fm,-.Wi11u1 d]un,-aull1ri1'1&fm,-
q ~ 

iJfiu1im™in'ila\la\lf!n,- ~\la1~fo"lia~aLLa::mnLF1TI::~an11::Ln~~a:1JLUUV1inlum,-n1V1u~ 
LL u 1Yl1\ln1,.~'hL ii.U\11U t~ £Ja~m1:1JL~£J\I LLa::L ~:IJiJ,-::iri~fl1'Vi 1 um,-~i1L ii.U\11U J\ld'';l::L 'll'u 
m,-~auaua\lm1:1Jia'1m~a\liJ,-::"11'1"11'u t~£JLi\lufuLLa::-Wi11u1mw1m~a\la\lf!mi1u~1" 6J 
luLii\1,-n LUUV1in£Jri1i~1a~fm~illu1~~1irlnt'Y1ITT11ULL~\1"11'1~ thi!n~~1irlnt'Y1ITT11ULL~\1"11'1~ 

q q 

lin1V1u~£Jri1i~1a~fm,-~i1Lii.u\11ul1 4 £JY11i~1a~f fia q q 

1) iJnJf.l\I f!°':IJmf.l\IL~aufn,;' lunni.1~" fl~~" imu~nm\lflam~ 
q q q q 

L yja~1,-\IF111:1J LUU"11'1~ LLa::d]u,-1mnu 1 um,-.Wi11u1iJ,-::L ri~ .. 
A AA Q.11 tJ'1Q..I 1 "11'1 m,-'Vi'Vi1i fl nt'Yl aa\I fl :1J 

~ 

3) u1m,.;l~m,.LLa~ilJU1~~1irlnl.'YlITT11ULL~\1"11'1~LiLUULL'Vl~\IL1£Jui'~aa~ii1~ 
~ 

I I -' I G!,. A LLa::Lma\lria\lm £11 am\I £J\I £JU ~1:1J:1J1m;nua1na .. 
4) -Wi11u1,-::uu LLa::n a ln m,-u1V11,-\11u ~~1in nt'Yl amuLL ~\1"11'1~ 
uni;A1ft1J1ffi 1 iJnJa" f1°':1JF1,-a\I LLa::aufn,; 1u,-1ni.1~" flau1~IleJULUU 

q q q q q 

:1J,-~nri1\lflau1i11un,-:1J Lyja~1,-\lm1:1JLUU"ll'1~ LLa::LUUTimnulum,-.Wi11u1iJ,-::Lri~ Luu~il1 .. ~ 

lumwnJa" f1°':1JF1,-a\I LLa::aufn,;' luTini.1~" flau1~" e1uLuU:iJ,-~nm\lflau1illullTI:iJ'ila\1"11'1~ 
q q q q 

i1£J1im,-~1\l 6) f.l~1\ILUU,-iJ1i,-,.:IJ-i~L';JU ~af.l~';JUai'1\ILLa::.Wi11U1Lfl1a"ll1£Jm,.~1Lii.U\11U 
~ 

i1um,-aufn,;':1J,-~nri1\lflau1i11u1i,-,.:1J 
q 

tf 
mtU't16 q 

1) UnJf.l\I f!°':IJmf.l\I L~::aufn,;'lunni.1~" flam~" imu~nm\lflam~ q q q q . ... .. .. 
'ii f.l\lrl f.l\ltlULLa::'iJ f.l\1"11'1~ 

2) Lil~ 1amalin1flf_! a\lffn,-&f1ufia\lfiu LLa::n1F1Lan"lfu ii&f1ui1:1JLLa:: 

ai!uau UL Un';! m,-'il f.l\1~~1irl men 
q 
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... 
i'lwi'lPI 
1) -;11u1ulunm1'~t1 ~~tl1'~t1rfliii1m1awfn,;i1E.J1~rftlniEh1LL~::mm::mJ 

q q q 'II 

G;,A AA Q; s°' 
~111Vl~n1'll'1n17VfVi1iflnl.6Yl 

2) -;11mun"ilnn11i1umwnma..:i ~ 11ma..:i LL~::au fn,;m~nm..:i~~t11~u11TI11 
q q 

o At ,d~;f 
3) "il1\l.1\l.Lfl7El"ll1ll'YlL'Vi11"llU 

0 I .cl 0 I A Q; 4) "il1U1UVIU 1ll'11U'Yl'Y11m1m11111 EJ~n'lYrn:: MOU (Memorandum of Unclerstan 

ding) Luuin'lYm::"ll a..:i i'tyqJ1V11ai a ~n ~.,, 
..... ... ., .. ' !'I. .. tl .... 

ll'Y16ftli'ICA1'YI 2 alJITTU ITT"1'1~ L~::L~llLL'Vi7m1117 ~um~nm..:i~~ 1~UliTI1J 
q 'II 

A AA Q; s°'1Q; I IJ,.,I O A A AQ,,.o 

LL~::1'll'1n17l'll'l1iflnl.6Ylaa..:ifl11 11'1 L '"Un17fl11Jfl11flnl.1'11l'ln17~1 L'" \l.'11\l. 'Y11'11'll'1n17 n171"il ll 
'II q q q 

L~::vr~u1 si1..:i'111ltl~rm-~~~uV11a...t'~u1rm-'111~El"llE1'1~~11nm'Yl~ULL'VIM~E1ci1..:iiith::i'Yliml'l 
'II 

LL~::~..:i La1111 iiim1L~ ll LL wi m111f'Y11'11'll'1n17~a11i17nl.'ll'UEI ci1..:i'ii El L da..:i 
'II 'II .. 

nat1Y16 q 

1) L ri11m1~§~~~..:i1u'Y11..:i1'll'1m1rf ~1..:i~111m111i a..:im1"11a..:in~ 11LJ1V1111ll q 

2) af1..:i"il~ L'iiu LL~:: LEln in'lYnL"ll El'1~~1izl t\l,6Yl amULL vl..:i'll'1~1iLUU.yfllEl11f11 
q 

3) ...r~u11tlLLlJlJLL~::;af!H'lum1tl1::'1!'1i11...t'ufli'Yi'uali"ll LL~::LV1111::a11riu 
'II 

't1nn~11LJ1V1111ll LL~::~1L U um1a ci1..:i'ii m da..:i L ~ ari1..:iLL7'1"il'1 h litl1::'1!'1'll'ULE1n'l!'uLL~::T11flft 
q q 'II .. 

1-l~~lizl m'Yl amuLL vl..:i'll'1 ~LUU 'Y11'1 L~ an 1VI3.11 um1L1llu fLL~::'Yi a..:i L fl ll1 
'II 

4} auuauuliiim11"Jl'L 'Ylfl l ul~fifl'Yi'uallllLL~::L'V1111::a11 
q ... 

i'lwi'lPI 
1) -;11u1u~~..:i1u't11..:i1'll'1m1fllifum1L~mL'V-li 

0 A A Q.<I .... i:t 

2) "il1\l.1UL7El'11"illlLL~1La7"il 

3) fa ll~::"lla..:im111~..:il'IE1 h"ll a..:in~11 LJ1V1111 ll'iiEJ ~~..:i1u1'1!'1m1fl ~§~ 
q 

4) fa ll~::"ll a..:i-;11u 1u V1u..:i ;El'Y11'11'll'1m1fl-;]1V1 ii.1 E.J'ii El L~ 11'ii au 
o A d 'tJ .., .., .-5) "i11u1uaml'lam1L~mL'V-l1 1::'1!'1a11l'lu11 

6) fElll~::"lJEl'1LL~Utl1::'ll'1i11...t'ulf~n'l11ltltl~lJ1i 

tl'Y16A1i'ftii'~ 3 u1V111i~m7LL~::...r~u1~~1izlnl.6YlamULL'Vl'1'll'1~1iLUU 
q 

I -=ii ti .:IA I I .d I ca.!. ,d 11.,1 .... 

LL VI~.,, L 7ll U 7~ ~El~ '1!'1 ~LL~:: LL VI~ '1'Yl El.,, L 'Y1 ll1 El ll1'1 ll '1 ll\l. ~111111 ~1t1ua1 n ~ L'" '"n11a11..:i 
'II .. 

u1~n1111lV13J 6J Lm1~~af1..:ia11ff L~E1m1tlfua1111tlu::'Y11..:im1LL"li..:i"llu l~llaf1..:if11111~..:i 
Vi El 1"il LL ri ~L i111n11 V11El ~hit..:ifi'1fl11113J..:iV11'1 LL~::fl1111iEl'1n17"11El..:ii..:ifl11 LL~::tl1::'1!'1'll'ULUU 

'II q 



22 

vnfn '\l1l1.JanT~LU\Hl\l~n1LL'Vi\ln11L1E.Juf hrniiLL"1'Yl1\11um1fff1\ITl113JLLWln~1\I mh1~EJ 
'IJ 'IJ 

ffi'1'1Tlrn~h 1 w~1wi li~1 "15'JJ1m1 L itwrln11'JJ1n11a ci1\liiT1 rnrn'Vi LLt-i::iiLamf nHrn1~ EJ ffi'1'1 
q 'IJ q 

A AA ~ ! I"' 

Tl113Jff1 E.l\113J'Yl1\lflt'IU:: f1113JL"15EJTI El m111ff::~1m1~L11 LLt-i::ff3J1Lff3JEl n11L';J1::nt-i3JLU1'V\3J1E.l q 

'VI 1a,J~n&i 3J L111'Vl3J1mLLf1L'fUEl\IWI El'JJW113Jf1113J~ El\ln1"rlf El\I LL~ t-i::n&i 3JL111'V13J1E.l Wit'! EJ~';J"n11LTI ~au ff 
q q 

lu tl'\ln&i 3JL,J1'V\3J1E.l LLt-i::L it'um1~9ll"1El ci1\I~ m -da\I 'V'li'a11J\lui''Ui1 lifi'"~ Eln11LU~ E.l"LLUL'l\I 
q 

tt
.. ... ' .J ... ,K 

'Yl1\IL'Ylfl " t'IE.l LLt-i::ff111'ViLL1~t'!El3JWl1\I 6) mn~"ll"Wlt'!El~L1t'l1 
~ 

mUJ'Ylfi • 
1 } 1.Ji''JJU1\11ULL'JJ'Um1'1l 1LL'fUEJLLt'l::,) ~n ';JnTiaJrf ~"~ ~L 'V\3J1::L'f3Jn 'Un&i 3JL,J1'V\3J1E.l 

q 'IJ 'IJ • 

-r!V1t-i1n'Vlt-i1EJ t~EJ 1"1fu1::1E.1"15u';J1m'Y1Ti tu 1t-ifiLi1"1i1EJ 

2) m\1111'V'linHrn1"m1'\l1LL'fUEl"lJEl\1~~1irlnl.'YIL'ffl1"LL'Vi\1"151~1iiiLEJninHm 

3} m\ILLt-i::~ill"11::'JJ'Umnn'Vl11i~m1a\I~ m111i'i1itaJ1~nm\lfit-i1.J1 ill"liTiaJ 
'IJ 

L V:a liLn~1.J1:: 1EJ"15uff\lff~~ ai\ITiaJ 
'IJ q ... 

Gl''Jw-l~ 
"' 0 "' "' .cl -:. ik 1} 1aE.Jt-i::"llEJ\l';J1"1"m"111"1511'YlL'ViaJ"ll" 

'IJ 

2) i'aE.Jt-i::';J1n~t-ia111';Jm111.W"Via h"lla\l~Li'JJ1m1 
'IJ 

3) ;i1"1"n';Jn1111ti1EJ'Yla~m111i'au1::"151"15Wi"T111 LLt-i::Lm1"15" 
'IJ'IJ 

4} ;i1"1ua1"'JJ1n11"1JEJ\1~~1irlnl.'Ylfffl1"LL vi\1"151~rflii''Um1~9l!U1 liLU" 

' ' .d LL 'VI t'l \I 'Yl El\! L 'Yl m 
"' "' ~ ~ r "' 6) Tl113Jn11'Vl"1"1JEl\ln11'Viill"1LLt'l::';J~1::'JJ'JJEl\ITITl113J1 

'IJ 

U'Ylfiff1ftflffi 4 ~9ll"11::'JJ'ULLt-i::nt-ilnmw1'Vl11\11"~~1inrn'YIL'ffl1"LL'Vi\1"151~ • 
LU"LTl~El\I ii El'Vl1an t-i ln L ·foi'~m1~9ll" 1\11""11 El\! aT1.tn~~1irl rn'YI fffl1"LL vi\1"151 ~ l "11.J LL'U'JJ"ll El\! 

'IJ 

LL" 1'Yl1\I m11.Ji''Um1'JJ1'Vl11,J~ m1a\l~n1 n t-i lnm1fi1\11""11 El\! EJ\l~n1 ri1'VI "~ 111 wi1;;1""1" .. 
mwi''JJU1'11::LfiEJ'UnL]ie:iu\ITl°''JJ~1\I 6) m~ill"1'Yli''V'lmnn~Tlflt-i wit-iEJ~';Jufill"liTiaJm1~1Lit\t\11" 

l o' A ..: .I A A o'.do 111n~"' A "" .... 
111EJ "El\IT1n1 L'ViEln11L'ViaJu1::ff'Yl1i~t-i"llEJ\IEJ'Yl1ifl1ffWl1'Yln1'VI"~ n 'VI ~~111611'\l~t-it-i'Vili TIE! mwna 

• q 

1wiri1.J1::ff\l~'Vlin"llEJ\ILL~"E.l'Y11ifl1ffWlfm1~9l!U1~~1irlnl.'YlffTI1"LL'Vi\1"151~l"rf ff~ q q q 

~ 

mrnnfi • 
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~~tirl nLstl El cl1\10th::i'Yli111'r-l 

.JI ..i .. 
111\11'U.'Yl~ 

4) ~ill'U.1flni.111Y-1ii1~ af1\lu·rrmmflfi1it£.1:1..1 LLG1::1i11uti11:1..1 E1\l~n1 l um1 
q 

... 
Gl'Jifi'Cit 
1) i'a£JG1~El"th::mw~Om1:1..1~"Y-1El l~~a"1ummT11a\ILhun~~i;nni.6Ylmnu 

0 1A O A .... AA Q..f ' 

2) ~1'U.'l'U.:1..11~1i1Wfl:LIEln11~1L'U.'U.\11'U.~1'U.'r-l'r-lti11nL6YI 
.. 'II 

3) i'a £JGl::"ll a\lm1:1..1 th L1~ l um1G1~.:u~ aum1tlfuth\lm1l iu1m1 q 

4) i'a£JG1::m1:1..1~\IY-1Ell~"llEl\1~1iu1m1~1nm1G1~,fu~au 
'II 

""" o -'VI ""'Q,; Q.,f a..o a 5) 1E1£JG1::"1JE1\1~1u1uuf1G11m'Yl ~~1um1Y-1i11'U.1fln£.1111Y-1LLG1::"ll~a:1..111rim:: 
q 

6) -;i1u1u~flG11n10m1:1..1~\IY-1Ell~lum1tlfiu1i\11'U.L~:1..1;fu 

1.7 l1ann1,-tM'11~TI1'itlih1ftft6zlnL'nftflTM1LL"\lti1~ 

V1inm1liu1m1"11El\l~~tirlnL'YlamuLLvl\l"lf1~ 0'VIGt1£JYhul~n~11l1 i"d' 

"' A I A O I O Q,,,I ....... Q.,f A Q.I a; I 

fl'l1:1..l'Vl:Ll1 £.lfl1EllJfl~ :Lltl\la'l'U.lJ1n11LLGl::El1'U.'l £.lfl'l1:1..l~~'ln~1\I 6) a1'Vl1lJ ~ L"ll11lJlJ1n11 'U.lJ~\I LL~ 

rl1'lL°1i1:LJ11'U.atl1'U.~"lJEl\l~~tirlnLstl iiu~El 
amu ~~ a~1ri f1110"1Ju1~n11\l"ll'l1\I a1 :1..111ri1a\lfu';i1u 'l'U.~L "li1fuu1m1l~ 

'II 

El ti1\l'r-l m v; £.1\1 a1:1..111tlflJ1tl£.l'U.~'Yln"ll'U.1~ '~ O~i:LJ o~~mh'VlflJY-IUn\11'U."nlJ1tl LLGl::Oa111Y-1 
q 

..I ... "'l '1"' 
'Yla1:1..111ri£J'U.'Vl£.1~ u'Ylna111Y-1mmfl ~~ 

q 

amu ~-;11V1i.i1 £Ju~1 a tilni'Yl1\I L°1i1 LLGl::L il'um1:1..1a::~1nau1 £J LLG1::a1 £.1\11:1..l 
'II 

..i -"' ' ..I "' tl "'l l "'"'"'"' ... L'U.El\1~1nLu'U.~1'U.LL1n'Yl~::aTI\lfl'l1:1..1 1::'YllJ ~ 'Vl~L"ll11lJlJ1n11 
'II 

1 "' "' tl "' "' fl' A' ..I ..I -"' "' ' "' "' tl\l~El'U.1lJLLGI:: 1::°lf1a:LJ'r-l'U.ti 'r-l'U.'Yl'YlITT:Ll11tlLu'U.~~'U.~'r-llJ fl'l1El£.1~1'U.'Vl'U.1LLGI:: 
q 'II 

.a.fol ... Q.I O ........ Q,; A d .. -=ot I \1""'.i::iil 
:1..1Y-1U'Ylm1\IY-1E1nu~1u1u~L"ll11uu1m1'Yl:L11Lu'U.'Vl:i..JflnL:: ~~ :1..1m1:1..1ITT£.1\11:1..JLLG1::m1:1..1~~1nam£.1 

'II 'II 

amu ~frnhn"llEl\I ~~tin m'tf ~1u l 'VI nJlij auru1~ l i ~L"li1fuu1mni.1m::L~1 
.., 1" 'U 

'Vl1ai:1..11111::L"li1ltl1uia"-;l~LLa~" i"J"~"~a"0~1ufuu1m1d'atilniriu~1utl1::"lf1i:1..1~uf 
'II 

ia\lu11m£Ja1tl 'Vl1aia\lmuntl1::a"~ Luuamu~m-irn~11~aufuflm::V11a 
q 

unm£Jmtlriau'll1"lf:1..1Vi'rii;nni.'tlm10m1:1..1~~1nau1£.1 LLGt::ma~'Yiflutlmm~h1umwnm£J 
q 'II 

li'Vlijflni.::l~ 
'II 
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ia_,e.nV111 V11az1~~1m1 'Yln'~~1inm~m1nfiu.a1V111i.1u1m1 "11u.1~LLL'I:: 
q 

1h::L11'Yl"11a_,f1u.e.nV111i.f u. '1tu.ar.Jnuu.fornr.i"lla_,LL~L'l::~~1inm~ t1""';)';JUU.V1L'l1r.i~~1inm~.fu.\'.i.1 v q 

lu.fon lin~~1m1r!V11V111 a1r.i_,13J a1V111aiar.i LUU.-;J~~_,~~"1Ja_,~L"li1fuu1m1 v q v v 

i'1U."1J1 r.J'VIU_, iia LLL'l::"ll a_,rl1::~n n';Jn11~~1in m6Yl1 u. fontl;';JU'U. ,'11 LUU.Iii a_, q 

~a inu L~113-;i-n-;Jrint1""ruV11 l U.LL 'YllJ'Ylm.h::L 'Yl~ 'VI L'l1 r.J~~1inm~'iU.ll1~il!U.1n';Jn11"1J1 r.J'VIU_,tia 
" " ., 'I d .. "'0 i."' ..... .... .. '1 ' dl ....... LLL'l::"ll El_,'Yl1::L'ln L Vi El'U.1Tir.J ~ 3J1H'Vi'Vi1i11 Ilt6Yl"ll'U.1~ LLL'!::m13JL'V\3J1::~3JH3Jm1Elr.J 'U.H1'U.'Yl nL'lnlJ v v 

fo_,tl1::"1f1i3J~U,f 

i a_,rn 'Yl'U.1Li1'Vlf1JL~ n n-;Jn1~~1in m~nL,j1'V13J1 r.J lu.mdtJL'! m.J~m13Jfl 'U.L~EI_, v v 

m1au.i'nH3J1~nJ_,'Yl1_,1illu.1i113J LLL'l::i_,Ln~Lfall linrn~mLL'l::Lm1"1fu. Ly;mrnlu.m1~illu.1 
q 

;_,flll~ a i.tll u.au.1fl~ 'VI L'l1 r.i~~1inm~~_,nm1aamLuui a_,au. 'Ylu.1m1ti1V1i'rn~n si1_, a1-;J 1 i 
i'~it'Yl11~m1 i'~m1u11m r.i V11ai'~n-;Jn113J La1llm'ii 

ia_,ITT1rnL'Yl~ lu.r.ifl 1L'lmii1ill'l1 m1~aITT1Lflu.L~a_,a1fl°'ru u1_,~~1inm~~_,n 
q ~ 

u1m1m1liilu.L~afLit~i.1"'liu1m11ii1r.i 

ia_,ii1 Luu.mnu.rlrl,'!1d1u.rla~"lla_,~~1inm~ L'ViTI::~L"li1i'uu1m1Li1u.lmli 
q v ~ 

Iii a_, 1 iu1m1d' ;_,.ylc;i a_,fl1it_,i)_,;! am13Ja::a1~Luu.V1an 
-;J1nV1anm11iu1m1"11a_,~~1inm6Ylamu.LLV:_,"lf1~i_,n~11"1i1_,c;iu, a1tli.liii1 q 

A 1A1 A ~o 1 o Q.<l"'"'Q..11 A Q.ot~ •"'"' Lll anL'!11mH1'U.1J1n11LLL'!::a_,e.nu.1r.im13Ja::~1n~1_, 6) H1'V111J~ L"ll111J1J1n11 'U.lJ~_, LL~n11 L"ll13J1 

1u.amu.rl"lla_,~~1inm~ ,iu,;lamnu.rl-;Ja~1ti amu.rl,'!1ml.1r.iu~11mliiau.i'rnLL'!::tl,-::"1nill~u.f 
amu.rli'rnhn"lla_, ia_,u11mr.ia1tl V11aia_,mu.ntl1::a_,fi' ia_,a1V111V11an~~1m1 i'1u."111r.i 

q 

Q.<o,dl .d .. "' 0 a.,. f:I "" "' ~ 'Vl'U._,HEI LLL'l::"1JEJ_,'Yl1::L'ln 'VIEl_,H'U.'Yl'U.1H1'V111JL~n 'VIEl_,H11H'U.L'Yl~ LLL'l::'VIEJ_,'U.1 

o ca,.. o Q..ol A Q..11 fS' .... A ca,... Q.o>A 

H1'V111JH1U.m1U.1J1'Vl11LLL'l::'Viill'U.1El_,flm13J1(H3J1.)(3J'V111'Ylr.J1L'lr.Jd_,H~: 2555) v 

LLL'l::amuu.~~1inm~m1L1r.iu.i'LLV:_,"lf1~ (~1.) V11aii1L'1ir.illamll i.liin~11i.1'i1 m1L~1r.illrn_, 
v 

~~1inm~m1L1r.iu.i'LLV:_,ri 2u1L1mrl~u."11a_,mllrl~u.,'!1u.1u.5H13.JflL'IEJ_,'VIL'la~ V1a_,-;J1nrl 
v 

.. ... ' d ' A' d .. .. .. tl 0 "' ..1 ... 3J1 L'lW3JHr.J13JLL 'VI_, LL1fi'Ylfl r.JlJ'U. 'Vi'U.'Yl"ll a_,m::'Yl11_,'Vi1nt"lfr.J (L~ll) 1::aum13Ja1 L1';)';)1fin11'Yl3J v 
...... d ' 1 i]d ' .4 "'."I d' ..... ' .... .... .. ' i:.JL"ll1Lr.Jr.J3J"lf3J3J1nn11 260,000 fl'U. u.1au 'Yl~1U.3J1 '11_,muu.'Ylu.1r.iu.~11 'Vi'Vi1i1lnt6YILL'Vl_,n11 
v 
a "" , .d .f .., .di atJQ..t VI Q.<I G..- ::, a.; .i=. ca; "' ~ L1r.J'U.1 LL'Vl_,'Yl 2 U. -;J::LU.'U.L1El_,113J nJnJ1"1JEJ_,fl'U. L'Ylr.J';J1fi 76 ';l_,'V\1~ 'Yl_,1::~1J"lf1~ LLL'l::1::~1J'Ylfl_,tl'U. cu \I ., ., 

Ly; a 1 iLr.J11"1f'U."1J El_,"lf1~ L"li1n_,11 iit1""ruru1"1J El_,fl'U. i. 'Yl r.i/_, LL~ a~~-;Ju,i)_,t] .... -;J-;JUU. 1 U.fl aalJU"ll a_, ~~ ~~ " .,., .. . 
1_,HL'Yl~ lu.'VIU_,ffEl~llvi'll~"lfU.L"liU.L~mnu. i.liin~11il_, ii1L'1ir.J3JV17a~~1inm~tlTI1J'Yl';)1~flEJi'tl-iu. q 

lu.ff_,fl 1tlf si1_,,r~·rh 1~r.iw1.br.i_,1u, Corrupt Practices Investigation Bureau(CPIB) Ly;EJ 1itld::"lf1"1f'U. 
....... tl.... ~,~..1 .. A''I ... ' .. ' .. 1tl' ...... 11 

~1::'Vlu.nti_, ty'Vl1flEJ1u"lfU.'YlLn~"ll'U.L'U.El~~11 n1::'Ylum::L'YlEIU.~aa_,fl 1ll1nu.am'Vir.J_, ~ ~r.i 

tl... ... ."I"' ....... d:1 •'I' t1"' d."I ... .4 11_, L 1'V13J1r.J L'!nm Lu'U.L~nu.m 1r.J'U. 'YlLu'U.fl'U.1'U.L 'Vlll LLL'l::L 1'Vl3J1 r.J'YlLu'U.1JTI~1"1J111"1fn11 ']j_, v q 
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L~t1\li-11fii:t1mLLff~\I -;i::LUU.fl~"lltl\llJflfl~ITT~rulu.i\lfl tiJfricinfl1~v:i-;i1i-nn:hni-::'l'h~~~1u. 
q ... 'II 

fl t1fiJ-iu. LL~::ci mi1fl nnU.flU.~::'VI ~1 [JU 'Vl1t11J1\lflU.Tl ~ t1\16JJ1i1~1 LJi-::'Vli1\ltl n fftl1Jff1U.fl~ fl t1fiJ-iu. 
'II q 'II 

"" ."1 .. 'ii '1".. d ' L ~ e:JLuU.lJ'YlL i-LJU. L3J 'V13Jn1i-Lt11W [J\I ti []1\1 
v:Jv:J 1irl n.Lstf 'VI ~1[.J 6) LLvl\l 1U. fon 'Vl1t1 lu.iJi-::L 'Ylfll 'YllJlii1\ITl n1 ~~iJi-::ff\lfl1 u.mi-tn1\I 

1n~in~m"llt1\ILLlii ~::-W-W1ir1rnstf LL~nlii1\lnu. liJ V11t1n1ii:t1 Lrnt1L~t1\ITI1lii1\l6J YinLt1nITTi-V1 inriu. 
'VI 1t11a~Yil~i-1ui-13Jl 1LL~ n lii1\lnu. ~_, a3Jfl1i-Yi-;i::'YlTium13.J'VI m LJ"ll t1\lfi1i1 -W-W1ir1rnstf11 

q 

fit1t1::l11 (What is a Museum?) ff3J1fl3JV4V41inrnstf (Museum Association, 1984) 'lu.~TI"lfmrn1i'm 

l~"tifi1i1n~fl113J"llt1\lv:iv:i1innL6r11111 "Luu.amuwit\li-1ui-13.1 (Collects) Lt1na1i-V1in!1u. 
(Documents) il 13.11,J~ LUU. i-iJ LLlJlJU'Yli-i-flmi- (Exhibits) LL~::nm,-;tlfl113J'V13J1lJ (Interprets) 

'II 
., ., ..: ' do ,... ' dd ,... ..i .It ' 

'Vl~nf1U."lltl\11ff~ LL~::ff\l"lltl\1~1\1 6) 'YlU.13J1LLff~\I ~~tl~';JU."1Jtl~~"lJ11ITTi-'YlLnm"lltl\IL~tllJi-:: [J"lJU. 
"llt1\la11i1i-rn::" ;_,,f u, fi1i1 -W-W1ir1rnstf ~\lfli-t1ufl~3JL~t1\li-11V1~1nV1~1LJ -;i1nV1t1~~~ (Art 

q 

Galleries) liJ-;iu.ii\lv:iv:i1innL6ti'1ii-i-3J"lf1~1'Ylm (Natural history) -;i1n-W-W1inrnstfi-cil vJ liJ-;iu.ii\I 
v:Jv:J1in rnstf'Yl'V11i- (Military museums )'V11t11 u.ni-m"ll tl\lui-::L 'Ylfll'Yl lJ n-;i::nfl113J'VI ~1n'VI ~1 lJ L°liU. 

-WY41innLst1~1u.LLvl\l"lJ1~ sit\ILUU.YiTI1JTI3Ji\l"llt1\l 1a~ LtlnITTi- luTirn1~ci YiLLff~\lii\lm13JLUU."lJ1~ q q 

-W-W1ir1rnstfiJi-::1ifl1a~f -W-W1inrnst11'Ylmfl1a~f -W-W1ir1rnstf~u.u1u. -W-W1ir1rnstftjL~t1 -W-W1ir1rnstf 
vi u. if~_, V3-W1i r1 rnstf 'If1 n ~ rnh un~ v:i-W 1in rnstf i-ci l vJ -W-W 1ir1 rnstf t11 m fl mu. l 'Yl LJ V3-W1i11 rnstf 

q 

3JU.~LJ1'Ylm Luu.~u. ;_,,fu, -W-W1ir1rnstf~_,n~1u.m13.1ffiL~mnu1a~i_,"llt1\I V11t1iJi-d1h~t1\ITI1 
q ... 'II q 

Yii:t13J1LLff~\I LL~::ntm\IITT1\l"lltl\ltl\l~mriLL~nlii1\lnU. TI1LUu.v:i-W1innL6ti'amu.LLvl\l"lJ1~ n-;i::l~fu 
mi-~ LL~ ai!uau. u.~1u.Ti1 l i-;J1 LJ-;i1nf~u1~ V11t1-W-W1ir1 rnstf u1\I LL vi\! t11-;i-;i::n3J ~ii.n'Vl1t1n t1\l'YlU. 

'II q ... 'II q 

ai!u au." LL~::~1u. l mllla.Jl~ ~h L" U.\11U.L Yi ti LLff1\l'Vl1 ~~ri1,,. q ... 

-;i1nfi1i1n~m13J"llt1\I Museums Associations LLff~\ILiL~u.11 v:iv:i1inrnstfn 
... d ·' "" • ·' t n... . .... .... .. . .......... 1J'Yl1J1'Yl'VIU. 1'Yl'VI ~1 lJui-::mi-L ~ti tl1U. 1 lJ ui-:: lJ"lJU. 'VI LLn ITT1i1i-n.L:: m13Jff3J~U.1ii-::'Vl11\1~~1ill nL6rl 

., 1 .... ..f .. • Id • I 'ii. I '"' d 'ii • .. , d nlJITT1i1i-nL"lJU. u.i-::LJ::'Vl~\IU. 3Jn1i-Lu~[JU.LL1J~\I L1J~tlff3Jmi- ';11nL~3J'Ylff11i1i-nL"lJU. L3J3Jff1U.'Yl';I:: 

LLa~\lm13JL ~" 1~ 6J Iii t1n-;imi-"ll t1\lv:i-W1ir1rnstf niun~1LJ LUu.L"ll13.11nu'Ylu1'Ylfli-t1uJ1n-;imi-"ll t1\I 
V3 Y41ir1 rnstf mn~u. m,.,J ~i\l"llt1\lrf il 1m LLa~_,sit_,-W-W 1ir1 rnstf Luu.~i'~ Ltl\I l u.i-:: LJ::'VI i\lmfl ITT1i1i-rn"lfu. 

'II 

L~3JL"ll1mn ~'JU. lu.m,.,J~LLff~\ILLlii ~::flf-, LL~::n"ll tlff\lilJi1 v:Jv:J1in rnstf nm13JL"ll1 hrf "1f~L-;JU.L~ mnu 
mi-m Lfi [J3J"lJ3J"lJ ti\! ff11i1i-nL"lJU. 'Vl1t1 la.J 'Vl1e:JL "l11 h'Vl1t1 l3Ji1 rJ\ln~flU.~n-;i1u, 1U.3J1nfi'1.a.Jau. 1-;i 

'II 

l Q..f.rAAQ..f ,.::, a..o,dl OQ..f o .. -1-' t; u. i-:: LJ::'VI ~\Ju. ~~1illnL6rl L ,-3.1 ~i-::'VI u.n m fl113J a1fl ru Lrn::fl113.1-;i1 Luu. 'Yl-;i::~ ti\! ., 

li m13Jf LLri ITT1i1m"1Ju.fi mLd LJ3J"lf3Jv:i -W 1in rnstf t~LJ L\l.m::1im,-Yi-;i::"li1 LJ'l'h li ~ mL Yi mv:J Y41ir1 rnstf 
'II 'II 

'1.~fum13Ji'LL~::'1.~fum13JL~~~L~~u.liJ~i't13J 6Jnu. (Entertainment Oriented) ~1m'Vl~U m,.,J~ 
'II q 

-W-W 1ir1 rnstf V11t1mi-LLff~\IU 'YlTiflmi-L~tl\llii1\l 6) l "-W-W 1in rnstf~\l L~il 1 L 'YlflUfl LLlJlJ ~ ff3J ~ITTU. 'Vl1t1 
L 'Yl f1Uflrf 'Ylu.a3T [J3J1 l "lJL u,m,-;t1m13.J'VI 3J1 [J l i nlJ~"lJ3J mi-i:l.1 LffU.tl~ tl\ln i nHnL::LUU. Interactive 

'II 
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... "'·"' ...... ..i..iVI ......... Media 'V\1fl Animation'V\1e:JL1J\UJ1[J1'Ylflit (HOLOGRAM) 'YlLfl~flU L'Vl1L'V\ilflW;J1\I LL~::illl1W 

LUU 3 ii~ 'Vl1fl1::uu Audio Visual fi~nrnmf1h ii Light and Sound Effect liL'Ylfl 1u1~fi 
'II 1 

"" A ttA.A .di t.1'1'1""•"' .. At 1"' .... Q..oA fil1Ufl flilW"l Lfil fl1 L w fl Hflfl11 il'V\ i11[J'V\1flfl11il L°ll1 L';J L 'VI LLn ~"ll'il Luitn11 L 'VI fl11il1LL~::m1i11.JUL 'Yl\I 
'II 'II 

fl"lufinultl ~~1inrn~u1.:1LLvl.:1lut11::L'YlfleJ\lnqH (Beamish Museum 'Yl1\llil::1itflflnLQ£J\IL'VIUfl 
'II 

°1J fl\I a.:inqH) 1 "11'1lfLLHfil\I L~fl\1111fl11il LUitm l ut11::1li fl1Hlilf L 'Viii flitm1~11.:iii1 fil';J1\l L itH3Tmf'" 

(Living History) 11il£JLi~mLfim'Vl1fl~mLfl£Jil"ll'il~~1inrn~ LL~.:immJflit£JflLiL'Vliiflitnu~flit 
'II 'II 1 'II 

'I .... .cl .... ti Q.4Q, .r-.d .... 0 J; .t ~ • .... Q..o ca,.. t( 
L Uffil [JLfil £J1n1.J 1::11ilfl1Hfil1'Ylfil fl\ln11U1 LHUfl 'Yl\l'V\ilfilitnL w flfil fl\ln11';J::£Jn1::fil1.Jll1W~nHrn 

°llfl\1~~1inrn6Yl1iiim1i1ib~hmn'ifu 'Vl1flluu1.:imm m1ifilii.'Ylnflm1~1.:i 6J 1u~~1inrn~ 
.... O A .dillliill "" 'II .cil A A G.I tf .d II I 

e:J1';Jfil fl\lfil1L'" Un11fil1il'Yl iln111fl\1°1Jfl°ll fl\l~il1L 'Yl [J1WW1ill W.6YI 'Ylfil fl\ln11fl11i1H::mnau1 [J L "ll'U 
'II 

'I .., ... A .... ' .... 'I ..,_. A "" ... I • • .d "" Q.ol .. A .... .d A 
°llfl L'VIWW1ill tll.6Yl';Jfil L'VI i11.J1n1TI1Un1LLTI e:J1'V\11'V\1mfl1fl\lfil ii 11U°lJ1[J'V\\t\IHflLL~::aitm°llfl\l'Yl1::~n 

J;..., "" :'.d .alo .a !ii) II 
11il'Yl\lfilfl\ln11'V\ fl\IU1'YlH::fl1fil il1n 6) LL~::il';J1U1ULW[J\1Wfl Luitfilit 

1.J'Yl1.J1'Yl°llfl\IITT1i11W."ll'itfiL"li1mLRm"lifl\lfhLi~~1izlW.~ifl\l~illit1Hll1WLL1filiflil 
"' 1 'lol&il.r I A :: .t .cl II " .d A A Q..o f( .r 1 t.1 'I "" ~ ,d 

'V\~1 [Jfi11U 'V\fil°llitm1Lfilil 'Yl\IU'V\1nil~ ~L';Jll1L[J [Jil"lfilWW1illW.6Ylil1n°llit [J flilH::'Yl flit L'VI L'V\Utl\I 
'II 

m1ilITTil11tl 1 um1u1V111ifilm™~1izl rn~if u 6J LL~::li flil'Vlm£Jii.:i 1flmafi~~1izl rn~-;i::iiTI £JLi 
,d_ .r A ""A A Q..o ff \1 1\11 II.cl G-' ti ' °"" .d O \II ~ :: .t 

LWil°lJU tl\ILLilWW1illtll.6Yl';J:: Lil Lfilll"lfiltl 1::H\lfl'V\~nLWfln11LLH1\l'V\1n1 L1nfil1il 'Yl\IU 'V\1n-;i:: 
1 

fltli11fltl3Tmfi£J1.JL~[J\lrl1.J~1mh1°1Jfl\I "1WW."1 Li\I Lim ~\I fiL"li1i11ii1.J'Yl1.J1'Ylff1fltuLUn1~illU1 
1 1 ~ 

Lfl1H!n';J°1Jfl\IH11i11W.f_!tl1::"11'1"ll'U~U tl1::mrntl 1977 (2520) eif.:1n1'V\itfil 1~~illit1tl1::L 'Ylfl~U 
1ifiua3T£JLU 4 L~fl\I ~fl n11Ln~1flfilITT'Vlnnil1'Ylmfl1Hlilf/L'Ylfl1it1~fi LL~::m1~fl\lnittl1::L'Ylfl 

1 

"1WW."1 Li.:i '1.in~11i1 "LLlld';J::iiRfi'1.lli1fl°"ru LL~fl11ilff1fltufllifii1 -;i::ITTil11tli1.J'VlitLi'V11flLll" 
" "'U " 

uu11ilnuui!u ~~1inrn6Y1"'1.lli1-;i::Luu1tlLLUu'Vl1mfnHrn::llilnfil1i1 V11niim1u1V111ifilm1fi~ 
'II 

TlL'Yi1rl1.JTilfi1.J'VIU iiun~fl ITTll11tlfi';J::'Yi1LiITT1i11W."ll'it~hmLfl£Jil"ll'il~~1izlW.~ifit6) L~mn 
'II 'II 

fli1£J 6) numm°llfl\l~n'VliiLLWt.l.~1 fiLnfit-;i1n'Vl~iti [J LL~::"li1.:1"1i1.:1 eif .:i~ el1U1£Jn11ITTitililfLii£J\l L'Vlll 
'II 1 'II 

"~ "'"'""'... ....... '""'"'"' AVltl.d L"ll' Lfln1ff';J1nLLWUfil1Ufl [J 611'\IL 'Viii flitnuu 'Yl11fln11fl [J1\l'V\U\I fil\lfilfil ~flit';J1n'YlnITT1'Ylfl L L 'Yl [J"l 
'II 'II 1 

a1uililfLii£J.:1L'Vlll Lriil'ifu-;i1m~il'Vl~1m'Yi1i1 flli1.:ihn1i11i1 fl.:iwm"li1h'1.~-h tl'.:iii~~1inrn~ 
'"' ,.,1 .... ti '"' •VI"' tl .... tl .... ..i fln'V\~1£JLL'V\\l'Yl[J\lfl\11 LL1.J1.J old-fashioned LL~::fln'V\~1£16) LL'V\\I LfilW£J1£J1il 11.J 1\IWillt.l.1 LWfl 

'II 1 '"' "' L , .,.,1 .d "' 'I "' .... "' '"' .,.,1 .... VI ' .d L 1£Jn1fl\lfl11il au ';)fit fl~'Y1Lfl£Jll1L£J£Jil"ll'il LL~"l L 'Vln~1.Ji11L£Jflitfln LL~::~'Yl[J\I Lil Lfl £Ji11L 'Yl£Jd 
'II 'II 

0 .. "" ti .... .... ff TI11"1J11 L ,..,.. TI11"1J11,.. TI11"1Jl a1 IJI LLa:: TI11" 1"l::1f1 ft IJ'W ,..fi 
m1~1 Lii.um1~1um1fil~1fil LL~::m1tl1::"11'1iil~iti L vi fl 1 iii~au h '1.tl L fl £J1"11'il 

'II 

AA .... ' '1"" .cl A \II"" .... .r WW1illtll.6YI fl1';J L"ll''YltlH£Jn11fil~1filLL1.J1.J~Hil~H1U (Marketing Mix) 611'\I Borden LfilWillU1°1JU 

Lrlflu fl.fl.1965 eif.:1~flmLuufifinnuluu1i1°1Jfl\li1lifl 4Ps ~fl Product, Price, Place, Promotion 
'II 

LL~::lu1::£J::'Vli.:1 Booms and Bitner Lrlflfl.fl.1981 L~°ll£J1£Jfl11ilf~fl'1.tlani1 4Ps ii.1-;i::tl'.:1 
'II 

'1.llmfl1.Jfl~iln11fil~1fil'Yl1\1~1itm1u1m1 (Services Marketing) '1.~~Wfl ~\IL~L~fli"l P Lriil'ifit 
1 
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1) Product L~LLri ~ufi1V11tif..l~'ilzlnLsrl ~a.:iiim~~u1ufu1.h.:iliiim13.1u1wu.l'1 • 
'Ylua3Jr.J iim1aJLL'iln~h.:i iiaium:i::a11aJm ~.:i'11Lilu~a.:i'll1L'Yl~ tutafia3Tr.JlV1limli LvJa"li-rn 

'Yi1 l in11ii.1 LauaV11an11;awnaJL "li1 L'1 ff 'Yi1 l i ~3.11 Ld r.JaJ"lfaJL~fu~113.1f LLa::wnaJ L "li1 L'1 L~ v v 

m.J1.:i~1r.J 6J lu"llni.::L~mnu ITTm1riri1.:im1aJaunau1uL't'l~'ilL't'l~ulinu~"lfaJ LLa::Lvftiff'1::li • v 
A A Q; ,_. d 'I ~ 0 ..... .... Q..f 'I llG A A. Q,,f A 
't'l't'l1illnL6Y13JLL1\l'il\l~'il L'13J1n"lJU '11LuU'iltl\1'1'il LVl3JlJ1n11tlU 6) mwu.u~u L't'ltlm13Ja::'il1nLLL:i:: 

~11aJau1r.J"llti.:i~mLrlm Lilum1au~1.:i111't'ILri1 V11am1~1Lii.u.:i1uLL1JlJ luTini."llti\l~~lizi'ni.srl 
v 

n1mi1 aci1.:i L°liu ~~y;zi'ni.srlV1a1mLvl.:iluaV1f~maJ1mLLa:: lur.J hu '1::iiu1m1auuauu5u 6'I 
.&8 .. 'I J 

L°liu ii Restaurant Vl1ti Cafeteria ffV11V111 V11aiiu11mmflu1ii.:i~mlau lJ1\ILLvl\li''illiii v 

m1LGiU'ilU'il1 L°liu LUr.J tu V11m~~a.:ia1r.J~1\l 6) iii'1u"ll1r.J"llti\lff1::~n LLa::i'1u'11V1u1r.JV1U\l;a 
..1ti... ... ~""-"'.. """" ... .... .. """"" ............... ... 'Yl L'VI m13Jd'VI a1nV1 L:i1r.J 'Yl\l'YlLuUL 1tl\ITI1'Y1Ln r.Jd"ll tl\lnlJU 'YlTifln11'Yl'1'il LU 't'l't'l1illtll.6Yl Vl1tlL1tl\IU 11 v v 

1'ilr.Jtt16'I Lu LLa::ffWi~ru fia iiia.:ia"lJ1rla::m'ilaJ1n LLa::ii'11u1uL-rir.J.:i't'lti~1V1fu~mLffm"lfaJ 
J " • " ., . 

Q; A O A O a.,,. A AA a.,. tJ' I I 

113.J'Yl\I a\ltl1U1r.Jm13Ja::'il1nLLL:i::lJ1m1a1V111J~U't'ln11 LLL:i::'t'l't'l1illnL6Y1VIL:i1r.JLLVl\I ITT3J11fl"lf1r.J 

La13JlJ~~n LLa::m13.1~1~ru liLLrllJ~~affLuL fl r.J1~~1izlnL6Y11 iLUU ff r.J tiaJflJ t ui.:i~aJif u 61 ~1 r.J • ., • J 

(Social Acceptance) 

2) Price ~~1izi'ni.srlu1.:iLLvl.:iLliLnu~1L"li1"lfaJ '1t.:if~u1ana1.:iV11af~rnafia.:iriu .. .. 
~ ti\I LL1Jn1111::~ a Fixed Cost fl~~lizl ni.srlii a ci LLa::m'1iif..la~ am1 l iu1m1"ll tl\I Li1w1.t1ff v 

~~lizlnLsrl LL~~~1izlnLsrlff LnlJ~1L"li1"lf3J .Jt.:iiif..lari1L1 ndi'ilfi1maJ-:i11::V1-:i1.:iri1h (Profit) nu 

f..lau1::1r.J"11"U (Benefit) ff ITT1i11ni."lfum1L~fu '1::1'ilnuaci1.:ih 1'ilr.Jrl~~1izi'ni.srlu1.:iLLvl\IL~fu 
m1ai.tuwu. umnna.:i'Yl u1uLLuu~1.:i 6'1 'Yi1 LV1°11J ~ a.:iLuLnumL"li1"lfaJaJ1mnu Lu ~.:iLYi1nuITT1i1dnLW 

• • v J 

°li1r.J-;i1r.JLiLL'YlU~1UWi1.:i L~ti.:iiiiiLL~~'il11 ~nL~1"lltl\1~~1izlnLsrltlci'il1\ln11L~ri1haJ1n 6) Vl1ti-:i1 • v 
• • ""."I "" .... 

~ ni.m~11'1:: tl r.J'il1\l'Yl LUU 'Yl r.J tl 3.JdlJ"lJ tl\I a11i11nL"ll"U 
• v 

3) Place ff i.:i (Location) "lltl\l~~lizlnLsrl ii~1uauuauuLLL:i::LilunruLL'1LU~ .. .. ., " 
m1i 'il ~u hif ua'ilfi1 r.J"ll a.:i a11i11nL "Jfu ff '1:: L~ an L~u '1'11\1 LU L ff r.J1"11"3J~~1izl ni.srl Vl1 nff i.:i L "li1ii.:i • 
L~mn ~~1izi'ni.srla1'1~tl\l't'lr.J1£113JLti1"11"u::auITT1~i.:inGi11d L°liu i''illiiim·ma'il\IU'YlTifln11 • 
... ."I ..: .. .. .... .. " .... !'I .. .. .... .. .. d'l!.1 .... "" • ']j\ILuUa\l"lltl\l"lltl\l'Yl1\l't'l't'l1illnL6Yl LUL:in~ni.::LuU 't'l't'l1illnL6Yl L~L:i tlU'Yl Lur.J\lafl1U'Yl'il1\l 6) (Touring 

Exhibitions) nciti3Ja13J11fl'Yi1L~ Vl1tiLlin't'lr.J1r.J13Ji''ilm1LLa'il\IU'YlTifln11Liii~113JU1aul'1 
"" • 1..I • I .. .. ' .4 'I ".,.,i "' 'I "" .. LLL:i::arnua r.JU 1uLLlJ1Jn11LLa'il\IVl1tlU 'YlTifln11tl r.J LaaJtl L 't'l tl LVI f..l'Yl L~ r.J3J1"1f3JLLL:i1WU.L'1nL:ilJ3J1"11"3Jtl n v v v 

VI 1a tl1'1 l iii~.:i 'il 'il m1 aJWU. l '1~ 1 r.Jm1i' 'il LLa'il.:i i \l"ll a.:i VI 1a f..l a.:i1u ~UL a n"ll a.:if; ail u~ u L'il~ u wd.:i 
v 

;B.:iV11'il L~mn l u lanaJ1i''ilLLa'il\I L°liu m1LLa'il.:i111't'IL'7i r.Juaii'13Tu"llti\I Picasso V11af;ailu.ffur.Jti'il 
v 

5u 6J LUU~u ff i.:i"ll a.:i~~1izi'ni.srlm'1LUUL~ti.:i L wti.am1mu~aJ"lltl\l~lJ1V111~~1izl ni.srl LL~m1 • v 

iiLLU1~'ilITT1\laTI~1um1i''iln'1nd13J Vl1tiii.'YlTifln11LU~~1izlnLsrl '1::ii~1u°li1r.JL~aJ1nff'1::°1i1r.J 
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·rh liii ~ 3rnfi auL~ 3Af u -W-W 1in msrlrn.:iLLvl.:iL~um.:iL"ll1il.:il'1J1r.i LL'iirn.:immm'Viin1:1-m V11a1utWJ 
'II 'II 

rlu11n!Jt11';1liii.bauh L°liu liiiia'ilin1:1-m'Yl1.:i'11uamu ... 'ilr.in1·n1 V11aa1-;Jliiiia1n'ViLL1~Lf mJ 
-1. d .f I A A Q..o ' Q..o ::, A A Q.oO CS"'.cilAild. d .... .... 'Yla1r.J\113J 'YlLtltl'iltllJTir.J1n1fl'lltl\l'Vi'Vi1i1lnL6Yl ~\IUU Vl1fi'Yl1\l'Vi'Vi1i1lnL6Y13J11i'Yl';J::ITT1\lfl113Jtlr.J1fi1 'II 

=1 ..... :r1~ ...... n • ..1.::: .. • ...... tlr.J1nLVIU VILn~'lJU VIL~ 1l1'ViGlfil:tnL UL1tl\l'Yl'il\I t11-;J-;J::3Jfl113JITTfltyUtlr.JGl\I 
4) Promotion LlluriL"ll1 hnu~·;h -W-W1inmsrla1ulV1ajliiii.:iuu1::3.11mL w r.i.:i'Via 

,.j o' 't .I a,.. """ CS"' a,.. ~ ~ ""' """ A A .a 'YJ-;J::1nL1\lflU.WLL'Vi1 ~1:tnL1LLGi::u1::"1f1a3J'ViU1i ~\IUU ~LV1m1auuauu Vl1tl Sponsor ';1\13.J 
'II • 

u'Ylu1'Ylil~tufi-;J::°li1 r.irh li-W-W1inmsrlfiuVI tl'~a ril'1 r.im 1u lun1tii.fi-W-W1inmsrlt.f u 6J l'1fu 
v 'II 

.:iuu1::3J1mm.t'uauu-;J1nf;;rnGinGi1.:i V11af;;u1Gi'Yia.:ifiu 1uu;-;Juua.:i~mLan"lfu V11au;L-;Jnuflf!Gi 
• tU "' .. .. 

1 ifl113J au 1-;J L °1l13J1°1i1 r.J L VI~ tloWoW1irl nLsrl 3J1fi;f U (1~ mu 'Vi1:: L UU1::L 'YlflLLtllJ'il::-Ju'iln) i.:iif U 
uan-;J1n-W-W 1irl msrl-;J::'1 a.:i ia ITT1liii~3.11Lflr.i3J"lf3J LLLf 1 -W-W 1irl msrl tl'.:i-;11 Lllu'1 a.:iia ITT11 i a.:i ~n1 

'II 

V11auflflGifiiiinr.1111Vifi-;J::L°1l1m"li1mV1~a-W-W1innL6Y11'1 n~11;la ~1Lii.um1a\ILITT3J (Promotion) • 
tTu Iii a ~u1111flV11aGi nfi1 t~ r.i 'il1\I LLGi::'ii a a.:i~ n1'VI 1an~ 3Ju flfrnrl ii in r.1111Virl-;J:: L°1l1 m"li1 m VI§ a 

'II 'II q • 

ai.tuauum11i~1r.i'llt1\loWoW1inmsrl i.:it.fu -W-W1inmsrlm-;J-;11Lllu.ia.:i~~'i!LtinITT1 ~.:i-W3.1vffiii • 
m13JITT r.i.:i13J LLGi::il. 1au l;i L v1 a Ht um1LL u::'ll 1m13.1~1~ tu'll a.:i-W-W1in msrf LLGi::a.:i'ii a 1in~3Ju flf!Gi v q q 

..1 .. 1 ... ' ... ... .. ... 1" ... ... ..i ..i 'Yl3J amaL'lJ13J1"1f1r.JLVIGltl'Yl1\1~1Un11L\IU Vl1tl Vlfl113JaU1JaUU'Yl1\1~1UtlU 6) L'Vit!Gl~1l11:: q 

fi11i~1r.J'lltl\loWoW1irlnLsrl 
A d 0 Q,,,f id a. 1 A .c. • 1 .. 1 Q,,o ca; ' m1aaa11'YlITTfltu'Ylt11-;J3Ju1::a'Yl1i1l1'Vi3J1nn11m1 ~1:tnL1LLGi::u1::"1f1a3J'ViU1i v 

fi;l tln111JtlnL~1U1n'ii t!U1fi i.:iif U V11fioWoW1irlnLsrliin11U1 LaUti~\lfiiiflnLfi1 LLGl::LUUU1:: fo"lfi.! • 
' ... ... .......... ..i d ... .1 ""11" .... d ~ ... 'iltln11flfil:t1Vl1tlfl113J1 Vl1tl3JlJ1n11tlU6) 'YlITT3J11tlITT1\lfl113Ju1::'YllJ ';I VILLn~3J1L'Ylr.J1"1f3J L~ 

'II 'II 

"' '" o ~.I ' ' ."I ' 'I "'"" 'I :f n-;J::3Jn11U1 LufiGl11'1J1U'il a LLGi::-;J::LuULL1\la\I L V13J~au L';J amn-;J::3J13J1fi'lJU 
'II 

5) People Lllum1mnrl-;J::t11 lia11i11m"lfuiifl113Jm~V11.:i11 -W-W1inmsrlii 
fl113JU 1 au hV11aiiu1m1rl~ -;Jun11 LL'ii Gi::fl U-;J:: l'1iit a malu i3J ~ aV11a lu'Viu L ~u'11 r.i 'ilULa.:i 
i.:it.f u .:i1uri-W-W1inmsrlm1-;J::t11ri;!a.ia.:i'Vimm3JLi"li11ITT1V11afl113.1i'fiiaITT1liil.:i~3J11iu1m1 

'II 'II 

(Users) lii11-;J::LlluLd'aV11ITT1::'llti\ln-;JnTI3JV11am1LLa~.:i V11au1m1'ii1.:i 6J ri-W-W1inmsrli~l1li 
..i d .~ 1 "" .... ... !\'I...... .1 t ' ... ..i d "...... d ~ .......... L 'Vi tl'Yl';J::111 VI ~3J1"1f3J'Vi'Vi1i1lnL6Yl L~11J~Glu1:: r.J"lfua.:ia~ Vl1m Vi tl'Yl';J:: LVI ~m Lr.I r.J3J"lf3J L~11J111 

'II 'II q 'II 'II 

tl13J1LLLf1-;J:: L'1u1::1r.i"lfi.!a:: hn iu lu t~ r.i"ll a L n-;J-;J1\I LLLf 1 ~3J1"1f3JoWoW1irl nLsrl-;J::Lli iita mal'1Yiu 
'II 

L i1wll'1fifu ~~"lfauu1V111-W-W1in msrl (Curators) LL'ii Gf1U3J1n-;J:: 1'1 i3J ~ anu'ViUn\11U fi ii VI u 1fi 
'I ii I.... d A VI.... a.- a,.. .... ... A • Q,,f 

~ LLGlfl113J a::~1n L'VILLn ~ 3.11 L 'Yl m Vl1tl L~ 'VilJfilJ'ViUfi\11U'lltl\111U'lJ1r.Jtl1Vl11Lfl1tl\I~ 3J Vl1tl'ViUfi\11U 
'II 'II 

'llti\ITiufi1'ii1.:i 6J rlari111r.11u-W-W1inmsrl J.:i 6) ri Curators V11a~1ia.:i~fl113Ji'lu-W-W1inmsrl 
'II 'II 'II 

(Educationalists) a13J11riai'1.:i111'Viin1:1-mrl~1iLLri-W-W1inmsrl V11nl'1ii1ama1a1a::au'Ylu1 
nu~3J1Lflr.13J"lf3J l uu1.:i lama LL'ii a1u LVlnl LLLf 1 Li1V1u1riL V1~1d 3.ln-;J::f11.:i1ua rJLif a.:iV1i.:iu1n 

'II v 'II 

i.:it.f u tl1~"1f3Jaaum3J°1lti3JGi'il1\l 6) -;J1mi1V1u1fl-W-W1inmsrfrf16)lu (Museum Personnel) nt11-;J-;J:: 
'II 'II 

liil'13JGifi1a::h '11mVl'ild V1Gi1r.i 61 -W-W1inmsrl~.:il.i'11i1.:iuf1Gi1n1mt11V1u1rl.i1udt~mu'Vi1:: 
'II • J q 
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"" 'ii '":!'! ... ... ..I ..I ."I ' ... l ..... ... "' l ..I .... ..: ..I • 'V\1EI L11fil:.m EltJ111L';J1'V\'U. 1'Yl'Y1Ll.l'U.~l1'1-~ 'Vl'U.1 'Vl11fl11111ff"l111 L"ll1 ';) LmnntJH.J"ll El.J'Yl'U.1111 LLff~h1 
'II 

m::i::H11111rian-u1£J1imi ~L°1i1"1f11li 
'II 

6) Process m11i1lim1lw~vh;.fimstf 3jm111LL~n<i\1.Jn"U.l"U.LitaV11H11:: 'Vl~EJ 
LfnHm::rltJ~m~nn"U. (Heterogeneity) 'W'W1i.n""msti''VIG::i1mLvl.J"ll'U.1~l1ilmymn Curators rli'utl~"lfEJtJ 
i1"U.m1~G::i1~ a1-;Ji a.J'Yi1V1u1rli1"U.m1~n au111i1 £J ;",f" 1.l1::i'Yln-~G::i l "U.m1Hf1.Jf11111i'uf 'II 

liLLri ~1111 i'W'Wti.n""mstf ci a11~"U.m.lnu Curator LL<iiG::i::fl"U.i1 £J i1'Vli'urn.Jfi' a.Jfl"U.'W'Wti.n""mstf acil" 
'II 'II 'II 

n11~ LLiilftJ tJ~°ll'EltJ"lJ EJ.Jf;ftJ1iilfl EJ.Jfl'U. 'Vl1EJ EJ.J~n1iJnmEJ.J a"'J'U. 'Yi EJ.Jfl'U. 
'II ... 

oWoW 1i.fi m'tf 'VI iil1 [J LL vl.J';J:: El cil 'U.n11~ LLG::i"ll EJ.Jf;ftJ1 iilfl EJ.Jfl'U. LLG::i::EJ1';)';):;3j111::'Y11.J 
'II 'II ... 

m1Liia.JL°1i1111n1::'Ylu<iiam1i~i"h"lla.J~u7V11~-W1i.n""mstfif "6Ji1£J ~G::ir1~111111n~a 11.lLLtJtJ 
'II 'II 

"llEJ.Jm1LLH~"r1,r~~"m-;J~1u.Jii.J1.ld::1£J"lf'!!"lla.J~i~Unnflm1l"U.'W'W1i.n""mstfif" 111nni1~G::i1.ld::1£J"lf'!! 
'II 

' ..I ' .I 1 ' ' "',. LLG::i::flmfl1'Yl';J::~mLnITT1i11W.u1:: [J°lf'U.EJ[J1.JLL'Yl';J1.J 
q 

. ..I ..I 'I "' "' , .'i .. "' ..I .... .... ' 7) Physical Support L~EJ'Yl';J::L'VIG::inmniil11Lu1'V1111£J11m1mmmnu111vrnn-am 
'II q 'II 

'Y11.Ji1"U.m1u7m1"lla.J'W'W1i.n""mstf i1Lu"U.rl'Y11.J'W'W1i.n""msti'-;J::ia.Jri1.Ju11mmflrl~liLfi~~" 
~.JE11-;Jl°1l1imd'Vl1m'Ylflitfl<ii1.J 6J L°1i1111LITT11 l3.li1-;J::LU"U.n~'U. 'Vl1m~£J.JL~iil.J Lyjarl1.J1.ld::i'Yln-111~ 
l'U.n11LL"li.J"ll'U. oWoW1i.fi m'tf ,f16) liJ m111tb~l';J"lJEJ.Ji.J"lJEJ.J<ii1.J 6) rlu13J1LLff~.J 3ja1'U.ITT1.JLEJnLf nHm 

linu'W'W1i.n""mstf ti'11.l11fl-;J1ni.Jrlti.1H"U.hii"mh1LLLf1 'W'Wti.n""mstfn';J::lf"1111V1111£J i.J"lla.J 
..1., ... I ,. ,. l • "' ... I ,. ,. l ..I "' l ."I 'Yl"M.1111 LLff~.J LLG::i::11u1::ff'Y11ifl1~ 'U.n11'U.1 Lff'U.EI 'V\1EI 11u1::ff'Y11ifl1~ 'U.n11ffElfl1111 L"ll1 ';!Lu'U. 

a.J~th::n aui1fl°"'qi rl-;J::'Yi1 l i H11i11m"lf"U.H'U. hi lu L°1i1"1f11'W'W1i.n""msti'LLG::i:: l im1£Ja 11i'u l ""1111 

3j" m~1"ll a.J'W'Wti.n"" mstf ~" a.J ~1.l1::n au"Yf.J'VI 11~d'iru LU"U.a1"U.i1fl°"'ru a ci1.J fl" l "U.LL~"ll a.Jm1~ G::i1 ~ q v 

.... ' ... • 1 ..I ~1 ., 1 ... ... 
fl1~G::inHnL'Vl1EI ITT1u"ll EJ.J El1fl11fft11'U. 'Y1 'Yl.J 'U.~1'1.1. fl1.Jff11.J'Y11.J~1'U.m £Jfl1~ 

'II 

LLG::i::i.J~1'U.1[Jff"J111ff::~1n LLG::i::u7m1rli~l1liLLri~111Ld[J11"1f11 EJ1';)3jf11111i1fl°"'ruLL~n<ii1.Jn'U. 'II v 

l 'I.I. nfl'U.::"ll El.JITT1i11W.::°ll''U. fft11U .... ~ £Jnd111 H3J£J l 'V13J EJ1-;Jff::fl El'U.ff"J111fl1~'Vl1.J"ll El.Jff11i11W."1f'U. li 

l"U.d::iu'Vltt.J aci1.Jua£Jn°li1£J"lli~m111iffm~116J rl3j<iia'W'W1inm'Yl1"U.L~EJ.J"llEJ.Jn~"e1u 6J L~11l1.li1£J 
~'U.G::i::EJEJ.J (Musty and Dusty) 3jLLH.JfitJ 6"I 'Vl1a3j1fl1.JHf1.J"llEJ.JEJ1m1rli'inti.1nLf1 m1i'nH1 

q J 'II 

f11111H::a1~ mmflilG::i a~ 11.li.J LEi"U.HtJ1£J ~"1nnunTl'l11 L 'YlflitflH3T£J1 V11i111 Ht "U.m1LLH~" 
U'Ylnflm1li3jLL"U.11u11~111H3T£J LU'U.L~a.Jrl'W"W1i.n""mstfia.J'W-;J11m1LLG::i::~au~a" u7m1~u~" q 

<i\1.J 6J rl'Yi1li~111"1f11'W'W1inm'Yl1ii'um111H::~1n m111Hu1mLG::i::m111L~§~L~§" l1ii1-;i::LU'U. 
'II 

""" o , A A. .da "' -I .e "" o • ca..o • 11 TI'U.';11'V\ 'I.I. 1 [J El1'V\11 Lfl1El.J~ 11'Yl 11tJ1d[J1 n1fl 11 [J"lJ1 [J"lJ El.J'Y11::G::i nLLG::i::11'U.';11'V\ 'I.I. 1 [J'V\ 'U..J HE! iil1'U. 

LLLf 1 LL<ii LU"U.m1u7m1rlH11111ri HTI.Jf11111Yi.J~ a hi l iLLriG::in~1 LLG::i::3j~G::i~ G::iEJ £JlirlLu"U. TI £Jli 
'II 

LLrloWoW1inm'tf LLaj'LL<iii EJ.Jff"ll1rlH::El1~ EJ1';13ja1'U. °Yi1 l ioWoW1innL'Yl1iG::i n~1111n~'U. 
q 'II 

';11nmdi~m~'W1i.n""mstfLyjamn'ia.JLrlm i.Jmh1°1i1.Ji"U. ITT1llii1 'W'Wti.n""mstf q 

L~11 ~1::V1t!n ii.Jm111 i1fl°"' ru LLG::i::fl1111i1 L U'U. rl-;J::i EJ.J l i m111f LLri H11i11nL"lf'U. rl L "li1111 Ld £J11"1f11 
v 'II 

'W'W1i.n""mst11~m,;i.m::1im~-;J::°li1£J'Yi1li~111Lrlm-W'W1inm'Yl1ii'u"Yf"m111fLLG::i::m111L~§~L~§" 
'II 'II 
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ltl~fmJ 6Jrl'l.l. i"if" mi-i~~~lirlnL~'Vl1EJm1LLa~"iL'Y111flm·n~El"';h" 6J 1u~~lirlnL~~"li 
O A .. A d Q; Q; 1 !'I • 'I ')IQ..o 'JI ~ -t 'l.l.1 L 'YlTIUTI LL'U'U~a'3J ~a1u 'Vl1m 'Y1 TIUTl'Yl'Yl'l.l.a'3J E.13J1 "11' ~ Un11a'EITl113J'VI 3J1 m 'Vln'U ~"11'3J 'Yl"'VI 3J~U 

'II 

nL~m1::t1m::iu111~in~m"llEl"~~lirlnL6Yl1iiim13JU1a'UL';J3J1n;fu anrTum1~hLiLum1i1u 
mi-~ a1~LLa::m1tl1::"11'1i3J~mf 1iii~au1-;i ltlL f1t11"11'3J~~lirlnL~ EJ1-;i li'Ylq~~m1~a1~ LL'U'U 
~a3J~a1u 7Ps st"m-;i\l13J1 l inun1m"ll EJ"~~linni.6Yl1ii"~ El ltld 

1) Product au~1'Vl1EJ~§~r1ni.~ ifl"iim™~u1tlfutl1"liiim13JU1~L';J 't1ua3Tt1 q 

... ' 
3JTl113JLL~n~1" 

2) Price 11m lum1LnuTi1L"li1"1f3J~~linni.~ l3JT111LnuTi1"1f3Jmmnult1 mi-li 
Ti ni.Ti1nu mi-d]u fl t1 El llf'LI"ll El" ITTli11ni."ll'umn n-h ~ ari1 l,. 

q 

4) Promotion L~EJLL~i1CJJ~nL1LLa::1.h::"11'1i3J~Wif ~~lirlnL~m-;i-;i1d]uiE1"~§~ 

LElnITT1i"~3JvfriiiT1113Ja'1E.1"13JLLa::u1auh L~E1Htum1LLU::\l1m13Jff1~tu"lJEl"~~lirlnL~ .. 
... ... ..1..1... , ...... ... "'1 ..I ..... ..: ..I. 5) People TIU L';J1'VIU1'Yl'Y13Jn11~'V13JTl113J1Tl113JL"ll1 -;JLnt11n'Ua""llfl"'Y1"13J1LLa~" 

'II 

LLa::ITT 3J11fl Eli'U1 EJ L imi ~L °1i1"11'3J li El r.h"rin i El" LL3JU~1 
'II 'II 

6) Process n1::u1um1lum11~u1mi-1u~~lirlnL~ 1tlLL'U'U"llEJ"m1LLa~" -;i::iEJ" 
'II 

~hit"ti"tli-:: 1t1"ll'U"ll EJ"~,r~n 't111flm11" ~~lin m~if" mnni1 ~at11dt1"11'ULLa::T1 ni.Ti1rl-;i::~n LLri 
'II q 

ITTli11nLtl1:: 1t1"ll'UEI r.h" LLfi-;i1" 
7) Physical Support L~E1ri-;i::lian~1na3JLJ1V13J1t1 iim13Ji'L~t11nu1n~in~m 

'II q 'II 

'Y11"i1um1u1m1"llEJ"~~linni.~ -;i1Luuri'Y11"~~linni.~-;i::9i'EJ"ai'1"u11t11mflrlfiliLn~;f" 
st"E11-;i1"11'1nmi-'Vl1m'Y1TiiLT1~1"6J L°1i13J1La13J LyjE1afm.h::a'Yli1n~lum1LL°li""ll" ~~linni.~ 
..Z16J ltl T1113Ju1auh"llEJ"i""llE1"~1" 6J rlu1mLLa~"ii~1url1"LE1nin~ni.1inu~~linni.~ 

A AA Q..- I A O 

2. 'U"f'U'Yl'll Eh1'W'W6 ll men ft fl1 \.UL 'Vh1tf 1 Gl "f13J A1 LL 'Vh1 

2.1 irn1"fi@TuLrn::1h::-l"i'llih1MM6zlmentrn1"LLM\1111Gl ,.1aJA1LLM\I 

~~lirlnL6Yla'fl1'1.l.LLvl""11'1~TI3J~1LL'VI" (2555) lina11i1 LrlEJ1uri 12 n3Jll1~uf q 

~'Yln1'n11"11' 2479 n13Jfiatl1n1lit11::mflli "~~linni.~1~11"11'li1U" st"i"mJ1u1~11"11'1i1U 
q 'II 

Ei1LllmiiEJ"al"ll't1t1 i"'Vl1~a1"ll't1EJ LUUITT"ll1~~lirlnL6Ylari1uLL'Vi""ll'1~"llfl"n13Jfiatl1m i1m'Vl~fii1 q q q 

~~lirlnL6Yla'fl1ULLvl"d'Lid~uriLn'U11'U113J 1uTini.1~rirlli-;i1miifl" 1uTima1"1J't1EJ LLa::LiiEl" q q 

1uTini.fl1i"ll'u1it1 st"~i-::T11iiL-;id't1~'Ylmfruru1i st"~E1mfiE1~1duTini.1'~m-;i11rf Ln'UTI'UTI3J 
" 1 .,.., 

l1fimmWi~linnL~"llfl"1~TI"ll'li1il ~E13J11::'Vli1"i1~'YlliinTI"ll' 2498-2507 n1llfiat11mliLL~"i" q 

u1t1a"1u m3J1" Li1V1u1fl~~lirlnL~3J1tl1::-;i1~LLafn~11u11ni.-J~rifl~~lirlnL~1'~11"11'li1U 
'II q 
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m1'11unm'1~ n-n.1~&=l1.hm ~1Lilum1"111-;i "ll~LL~\I LL&=l::1nm:::11.111mamuL3jei'1 l1.111mal"llnt1 
• 'II • 

-;i1nm1~1Lilu'11ui'1mh1 L~vm1u11m-J~ri-;i1u1umn f~1.11&=l~'1~-;i11m1L~u11T111ai'1'1 . .. 
~~11.rl m6Yl amuLL vi'1"111~if u t uu1L 1 mLij ei'11u11ma 1 "llnt1 L Yi ei Lnufn 'lt1:1n~n'Yl1'11'i11u1111:LJ • 
"11 EJ\1"111~ ~&=l ei~-;iu-;l~ LL a~\! L Yi eim1~n'lf1~ ei '1.tl 

1uilv-1'Yl11inn"lf 2503 m:LJ~&=lmm'1.~~1Lilum,.,J~af1'1~~11.rlm6YlamuLLviM~ • .f1 .f ..I 'l ..... "' 1 1........ ..... ~ • "' ' • ... 1 ..... "llU Uv-IU'Ylll1t!LU~1L:LJEl\I 1.JTima "ll'Ylt1~1u~::1ueiein ~UL"ll~~11J&=lL:LJEl\ILn1 El1LllEIL:LJEl\la "ll'Yltl • • 
,r_,'Vl1~a1"llnt1 Luuei1m1'Yl1'1L'Ylt11.l1::t1n~ 2 .ffu 1~t1L"li'11.11.l1::mmtum1rieiai1'1 11:LJJ_,iu • • ... ... ... ..I ... ... ..i.. ... .. ... ..... 
1,290,522.99 1J1'Yl ('VIU\l&=l1uaei'1LLaULm'Vl:LJUV111eit1 t1auaei\11.11'Y1Lmarnma~1'1'1) ~rn eimL1J1J 

'II 

~~11.rlm6YlamuLLvi'1"111~LLvi'1U ~eiu1\IITT1-;lu'Ylfi~~1 urumuv-1 am1.liln"llei'1nE1'1am1.l ..... ~t1nn:LJ . ., 
n1:LJ~&=l1.l1n1 m1rieiaf1'1mm1LLLf1La1-;i luilv-1'Yl11in11"11 2506 -;i1n-if uL~:LJei1.11~ V1:i.iei:LJL-;i1 • 
a.rl'Yl1~f'! .rlm6Y11fn,;Lein nei'11uTim'1~ m:LJ~&=l1.l1m LL&=l::mt1~'Ylm i'1"11::1illu:: u1t1"li1'1~&=l1.ll'Yl • 
nei\lamu""~t1nn:LJ n1:Ll~&=lmm ~1Lilum,.,J~LLa~'111.111m1~ri Luu it 'YlTif'!m1r1111~1:LJV1in1mm1 • 

..I 'l .,_ ...... "" "'"' T ... I .._ <' .I ._ .-... I L v-1 El ~'VI LlJU v-lv-llillnl.6Yl~1U ~1J11nl.'1~ u1::1~f'11a~1LL&=l::u1::1~f'11a~1f'!&=lu:: 

1u11m1~rirlit1:LJT;i""~LLa~'1 ~1U L 'VI ni LUU 1u11m 1 ~rirlL~-;i1nm1"ll~fi'u "11 ~LL~\! 
• ., • 1 • 

11.111mamu~1'16) LUL3jEJ'1a1"llntl LL&=l::LL'Vl~\l lu11m'1~Lu-;l'1'Vl1~ lnLfLfit1'1 L~LLri rhLLv-1\IL v-1"111 • 
~'lfml&=ln ~~~1 ei~,-~~tf umain~ Lv-1"1111.11m mn Ein~1uV1it'1Luu1unm1~m1n~~11.rlm'ti" 

• • 'II • 

1~11"11111itsif '1v-11:::11.111m 1 ~m-;i11rf (~ ei :LJ1 L uilv-1'Yl11in11"11 2508 L~fu m1L~ eiua:LJmin~'Luu • 
v-11::11"11tl1::i'Yln'1 m) :LJeiu 1 ~ 1~ mfl~ eiu~1t1m-;l~ LL a~_, m ~~11.rlm6YlamuLLvi'1"111~LLvi'11 'Vl:i.i • 
m:LJ~&=l1.l1n~'11.l1::mf'!t11JL~n~~11.rlm6Ylamu1~TI"lf1i1it LL&=l::'l.t1L-;i1V1it'1rl~~11.rlm'ti"';l1nr!if U:LJ1 • 
t1n1.11i'11utu~~11.rlm'tfrl,J~afi'1ifulV1:i.iU 11:LJJ'1m1~'1'4'1&=l1m1.l1::nei1.1~1t1 .rlm6Y11fn,; LL&=l:: 

L-;j1'VIU1.y!~~lin m'tf-;i1u 1U 'VI rt_, :Ll1Un1J1i'11UU1::-;i1~~lin nl.6Yl amULL vi'1"111 ~U~1 ti 
~~11.rlm6YlaITTULLvi'1"111~LLvi\IU ii~eimh'1LUUm\lmTI1 ~~linnl.6Ylafl1ULLvi'1"111~ 

TI:Ll~1LL'Vl\I al"llfltl /_,if'U~1:Llv-11::U1:Ll"l1El'1'YiEl"llUTI:Ll~1LL'Vl'111n,;'~1t11.'Ylt1 ~Un'11El\IL3jEl'1a1"llfltl 
• • 'II • 

lu~uv-i'Yl11f'l~111'lfrl 19 v-11::ei'1~Luu~ai1'1a11~i_,~1'16'lu1'!!1.lm1 'Yi1 l~al"llnmuu11"11111it 
• 'II J • 

..I • ..., •I 'Yl a1'1lli"ll El\l u1:: L 'Yl f'I ., 
f:t '&I 1Q..o A ~ 0 A ""' ""' 

v-11::1J1'Yla:LJ L~';lv-11:: L ';11Eltl'VI111 :Llv-l&=l El~ &=l ti L~"lf'i La~-;iv-11::11"11~1Luuv-11El:Ll~1 ti 
'II 'II • 

a:LJ Lcii-;iv-11::u1'1 L-;i1 i1n ~ .. v-11::1.11:LJ11iit u1ri LUUE1'1~1.l1::111u 1 u ~~Lil ~~~11.rl m6Yl amuLL vi'1"111~ 
. 1 Q; .. ca.,. d • Q; 

TI:Ll'11LL'Vl\I a "ll'Yltl L:LJEl1U'Yl 25 L~EIU:Lln11'1:Ll v-l'Yllif'ln11"1f 2507 • • 
~ei:LJ1tuilv-i'Yl11in11"1f 2526 f~1.11&=l'1.~-;l~an'11.1tl,-::mm-;i1u1u 3 Lf1u1.11'Yl Lviei . .. 

rlElaTI\IEl1'111 LU1J1L1nl.~~li.ri'm6YlamuLLvi'1"111~ TI:Ll~1LL'Vl\I LvimuunTri1:LJLu~:Llu&=lEl'1Lilei\ILU 
!'I "'Vil ~..I ...,.f, <'"'VI ., 111::'111J1El1J700 1J&=l1tlaEJ ~'Yl ~tl~\1"11EIEl1'111'Vl&=l\IU11 El1'111ElUITTnl.&=l1tlaEl ~'Yl a:LJL~';lv-11::1J1:Ll • 

1mITTnTI"lf L-;i1Vl1:LJV111iTI&=l'1nm! 'i am:LJ1.11:L1:LJn1l'fl"lfn m1 Lacii-;iv-11::Tl"lf~1L it uLuuei\I~ 1.l1::1i1U .:.i • 
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~ ..... ~ .- "'VI ,.r..i ... ..i "' ... .., 
~'u.'Vi1iLu~el1flT'Hl';tff1nL~1£.IHEl ~flLL'Vl\11.4 L3JEl1WY1 17 L~ElWVHlfl';Jn1£.l\4 ~fl1iflfiTI"D' 2526 

(fifi1itlnL6YIHfl1\4LL'V\\l"Jl'1~113J~1LL'Vl\I : 2555) 

enm1EJ'l.4a1m~1£JHEJ1 fl LU'l.4E11m1.ff"L~ £.11 l~fu.:imh::mni.m1tliin.h.:i • • 
m1i~ LLH~\I Lrl EJU'Vifl1iin11"Jl' 2544-2545 L ~El liLilw~~· EJ.:itl1::"D'3J LLa::i EJ.:ii~ LLH~\lilfl11flm1 • • 
tt1ltl LLa::iEJ.:ii~LLH~\IUfl11flfi11fl111L~El\IH1"1llfl-H1"llTI£.I (Sukhothai :The past & The • • 
Present) 

E11m1fl1.:ilfl£Jtl1::£Jn~ 2 .ff" LU'l.4enm1i~LLa~.:i lu11ni.1~ri l~frnutl1::mni. • • 
m1tlfutl1.:im1i ~LLH~\I 113.1J.:im1~~ i.:i1::uufn ~1m13J ti a EJ~.rl£J L 'VI a-h::'VI 11.:iU'Vifl 11in11"Jl' • • 
2545-2547 113Jm1tlfutl1\IE11fl11LLa::m1i~LLH~\IJ\laEl\l'Vli\ILU\4L~\4 113.ltTu;" 27 ,605,700 • 
lJ1fl (flirn~~~1'1.4'VlnLLH'l.4i1~'1.4L~~fEJ£JlJ1flTI11.4) mu11ni.1~rii~LLH~\I -;i1'1.41'1.4 1,500 ;j''l.4 • 
LnlJTilJTI3Jl1°t'l.4fli\ILnlJ 1u11ni.1~fl -;i1'1.41\4 6,672 ;r" TI3J 1u11ni.1~riJ\l'V\3J~-;i1'1.41\4 8, 172 ;r" • • 

tl ... "il';IU'l.4 Lil~u1m1li~LD£Jll"D'3JLi1"D'3JE11m1i~LLH~\IJ.:iaEJ\IE11m1l~fln1'1.4 . ~ . 
(1111J.:i1i4'V1£.1~11"Jl'n11 tl1::-;i1itl~1~ LL~::1'1.4'Vl£.l~Un"ll~{]n~) 1::'Vli1\IL1a1 09.00 -16.00 "· • • 
er~11~1Li1"D'3Jfl1.4lfl£.1 10 u1fl "Jl'11'ii1.:i"Jl'1~ 30 u1fl Jim~ ITT3JLnL1 i!nu1"Jl' i!m1£Ji4 i!nflnH1 • 
L'!.4Lfl~El\ILLlJU£JnL1'1.4~1Li1"D'3J iiu1mnflmnTit1"D'3JH1'Vlfu~Li1"D'3JLU1.4'Vlllflni.:: iii'11.4-;i1wi.l.1£.1 

~ ~ 

...... ..I "" " 1 ... ~ ' ..i ... ' .r 'VIU\IHEJ "llEl\lfl1::an LLa::a1una1.:iLL';l\ILLH~\I u11ni.1~fl"ll'l.41~ ~'Vlru LLa::fl'Vimrnu uEJn-;i1nu . ., 

tl'.:iiiu1m'li EJ.:itl1::"Jl'3J LLa::u1m11a~li'flutln1m iiil f111flm1Vi Lfl~LLa::n-;in1111Vi Lfl~L i'tEJ.:i 1 u . ~ 

1uLhfl°"ty LLa::~1111EJmai1fl°"tyLi'.lutl1::-;i1 

Q..o AA Q..I I A O .cl I a,..,cf 
n11';J~LLH~\l"llEl\l'Vi'Vi1i1lnL6Ylfffl1\l.LL'Vl\l"Jl'1~ TI3Jfl1LL'Vl\I 11 5 H1\l. ~\l\l. 

2.2.1 enm1EJUITTma1£JaEllfl • 
LU'l.4mm1.ffuL~ m i~LLH~\IL~EJ\1111 LR £.11nrniiEJ.:i~ 1"llTI£J 1 u~1u'ii1.:i 6J 

i.:i LL'ii a3Jmi EJuamtl'l.41 EJ1ni.1in1a1 "llTI£J L~El £.13J1-;iuii.:im1~911u1 Lii El\I a 1"llTI£J1 iLUUElfl mu • • • 
tl1::11ifl1a~fa 1"llli'£J 1~£Jm'li~LLa~.:i111£.11 uenm1E1uITTma1£JaEJ lfl LLti\IEJEJmi'.lu 2 Gt1u l~mi • • 
Gt1utl'l::"D'1i3J~uf -;i1mb £Ju ~1~11in3J L it£J3J Li1"D'3J LLa::i EJ\ltl'l::"D'll LLa::a nt't1u 'Vld.:i Lilu&t1wri • 
i~LLH~\IUflTifln11111Vi L~El\I "a1"lllfl-H1"llTI£.I : El~~LLa::tl;-;iuu" LLH~\ILL~u~luTinLLLa::tl ... -;i-;iuu • • • • 
LLlJlJH13Jij~-;i1a El\I ~\I Lii El\I a 1 "llTI£.I LLa::m1i~ LLH~\I L~El\ITI1n11El\l. fn ~ ~'" y.j LLa::m1u1ni.:: . . ~ ~ 

" Lii EJ\l 1u11ma1 "llTI£.I LL 'VI ~\I 3J1~n 1anfl1\11911U1i113J LL~::m1i~i.:ififi1itltu.6YI Hfl1\4LL vl\l"D'1~ • 
1111~1LL'Vl\I 

2.2.2 El1fl11fifi1itlnL6YIHfl1\l.LL'Vi\l"D'1~ 113J~1LL'Vl\I 

LUUE11m1f11.:il fl£J 2 .ff" i~LLa~.:i 1u11ni.1~ri~l~-;i1nm1Lh11-;if11\I • 
1u11tu.fl~ n1'l"ll~LL'ii\11lJTinLHfl1\l.LUi\l'Vl1~a1"llTI£.I LL~:: 1uTirnamu1ui.:i'Vl1~ 1n~L~£.1\l L\l.L"ll~ • • 
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111flmita~au~1.:1 limi Yi-am1~n ri1LL'Vi\IL'Vi"111 Yi~~,. a~,-~~tf umITTn~ L'Vi"111u1m LL~::~1n • • v 

TI11..f.:1 1unm1 ~'1 fl ~u1 ~'1 rt Lmmi ufn-a1ltrtYiYi1irl mstf 1 ~TI"111i'l'ti ~11J~Inil ~1L11EJ Uj a.:iH 1 "ll'Yi' tJ • • • 
i.:i'Vl1~H1"ll'Yi'r.J uamnnif umf1tl'.:ii~LLH~.:11u11m1~mnn 1u11mHm1.1.5u 6J rt LLff~.:i liL ~uii.:i • • 
'Viil!U1n11LL~::m111 L ~El2J fo.:i'Y11\11ill'l.l.1i112J l ua~~1J'l.l.~'l.l.LL~'l.l.~'l.I. l 'Yl tJ 

~ 

2.2.3 a1m1uuuuu1::~111m1 
v ... 

i ~ LLff~\I u1::~ 111n1111iJ1.1.U .... 'l.I. fit ii1'VI fuu1::i 1J ~ n LL '1 \I U11 ff1 'Y1 L ';) ~ rJ 
v 

1'Vl11 LL~::El1fl11'11\l 6) rt'Vi1J';J1n 1u11m~rn11.1.l1.1.L"ll~i.:1'Vl1~~1"ll'Yi'r.J LL~::i.:i'Vl1~ lnLfLfir.J\I ~.:ili 
iim1i~ LLff~.:i l 1Lflu 'VI 2J1~'VI 3J ff12J11'1fln'a11U LL1J1Jfl~u:: fl1ff'l.I.1 LL~::1fi.n1~"ll El\1"1111ff1 "llnr.J v v • 
..I " ... I .I ~ .... -, ' "' 'Y1 ff::'Yl El'l.l.';11n\11'1.1.fl~un1111 u1::L1l'Yl'l.I. L~ Lu'l.l.El r.J1\I~ 

2.2.4 a1m1l11'fo.:1 

i~LLH~.:i 1uTim1~ri-fl~u1~ri 1~rim.:1"111~viuf L°liu 1V11'1i1~a.:1 m1r.Ju 
"" q q 1 1 

L7Elff1U .... 'l.I. aiJn1mLf'f r.J1num1fi11.1.1 L°li'l.I. Lfl~El\1~11 """'ulri Lfluiu • 
2.2.5 m1i~LLff~\ln~1\ILL'iii\I 

i~LLH~.:11u11m1~ri fl~u1~ri"ll1.1.1~ l'Vlni 1u11mHmurttl'.:1L'Vl~mv:ir.J.:1 . . .. 
~1'1.1.~'l.l."lJEl\IEl1fl11LL~::L';l~ rJ ~\I L'!.1.L';l~ rJTir.Jli'Vi1J'Vi1::1i1~ LL~::~\l"lJEl\lii~1Lflwii11.1.11.1.2J1nrtun-;i l u .. . . 

"" .... 1 "" ... "' "'~ .... 111.... "" .... 1 ~ ....... 1 Lfl1El\I ff\I fl ~nLL~:: Lfl1El\lfl1 r.J';)'l.I. EJn'Yl\I r.J\I ~~';11~ El\I L~1 L~1 Lfl1El\lff \I fl ~n LLff~\I ~'VIL 'VI 'I.I. 1u LL1J1J v 

LL~::n11111im1~§~Lfl~a.:ii.:ifl 1~nH1"ll'Yi'r.J i1.:1-;i1~a.:1-;i1n1~ITT"""'ru limi 1~i1.:1Lf a11 H1"ll'Yi'r.J . .. . 
.- AA. CL.I I .lllClt, O 

2.3 1111'mJ'llih'l'W't'Ui11nL'Ylftn1\ULl'h'lti11A 1'13JA1LL'a.'h'I 
A AA Q..o 1 A o GQ..f.:f 

1111n';l"ll El\l'Vi'Vi1i11 m'Ylfffl1'1.1.LL'Vl\1"111~ TI2Jfl1 LL 'Vl\I 2.J~\11.1. 

1111n-;i -'Yiu1in';l : Yi-ri1irlm'Ylfffl1'1.1.LL'Vi\1"111~ 112Jfi1LL'Vl\llin~1T:hlii~LU'l.I. 

Yi Yi 1irl m'Ylfffl1'1.1.LL'Vi.:i"111~ 'VI ;n 1 uL "ll~mflL 'VIUEJ~ au~1.:1 iiu'Y11J1'Yl lu~U::fl'l.l.rJ nm.:i"ll EJ\IL "ll~mflL 'VIUEJ .. v 

~au~1.:ilum1~LL~fn-a1 m1aufn1i fi'11fl1a.:1 1u11m1~ri-fl~u1~mL~::1~ri'Y11.:1"111~viufLL~:: v • • • • • • 

m1viil11.1. 1n-;im1-ri-ri1i .n m'Yl1 iL U'l.l.LL 'VI ~\I El'l.I. fn,;' LL~::LL 'VI ~\I L1r.Ju f "llm:: L~ r.J1nu1uTI m 1~ rirt • v • 

i~ LLH~.:i LL~:: Lnufn-a1l11 u Yi-ri1iri' m'YIHmuLL 'Vl.:1"111~ LL'Vi.:id '1'11.1. l 'VI ni Lflu 1u11m 1~rirtli 111-;i1n .. . 
n11~1Lii.U\11'1.1.'Y11\111JTimflfilULL'Vl~\12J1~n fon (ff1"ll'Yi'Wfl1i"11U1;r.J) ~.:iiiali-:h 1uTim1~ri • • 
L 'VI ~1d'tifum1u1::mflfi' 11f11a.:1l1.1.~11.1.::111~ n 1~n'Y11.:11ill1.1.1i1111 i1 tJ Yi-ri1i11 m'YIHmuLL 'Vl.:1"111~ . .. 
TI11fi1LL'V\.:1 ii1111n-;i~111vi1.1.1in-;irti1"""'ru ITTulii.:id .. . 

1 > i11.1.m1i~Lfiu11u1111t~LL~fn-a11i~LLH~.:11uTim1~ri-fl~u1~ri 1~ri'Y11.:1 v • • • 

"111~viuf ..f.:irta cll ua1m1i~ LLH~.:i LL~:: rtLfiufn-a1111ufl;.:i1uTim1~ri"ll a.:i-ri-ri1iri' m'YIHmu • v • 

LL'Vi\1"111~ TI2Jfi1 LL 'Vl\I ..f.:1V12J~ L v1a aufn-a11LU'l.l.ff2J1J1iLL~::111~n"ll El\1"111~LL~::LU'l.l.2J1~n"lJEJ\l 1~n • 
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2) ~1U.nTl~91Ju.1tlfutli--:1nTli'1 LLa'1-:iil 'Yli-i-flmi- mi-~am111V1111t.11 u.~1u. 
q 

lui-1rn1~t1-~h~t11~tl 1~tl'Yl1'1"11'1~~u.f J-:i1u.a1mi-i'1LLa'1'1 m;i::il'Yli-i-flmi-ViLfl~1~i-11 
q q q q 

..i -"' ..i ... , ..... ·""t ' t ...... ti ... ..l_"I .... L ~muu.L~i-a-:ini-::~U.L 'VI Ln'1ITTU.n u.~rnm"ll EJ'1 lJTitu1~tl-flfl 1~tl 'Y1Luu.11i-'1n'Yl1'1191JU.1ii-i-11 
q q q q 

..I 0 .... ' ... ..i -"' ' .. .....1 0 1 ... .. .... .. ti... .. 1 ..i -"' 
'YlITT~tlJElt.11'1'VIU.'1 L~E1Lu'U.LL'Vlfl'1Li-t.1u.i-m1::'Yl1 'VILn'1n1™91JU.1'Yl1'1a~ ruru1-~~ ~ mi::L~EILlJ'U. ., .. ., ., 

LL'Vl~-:iri a-:i L ~ mm-:i191JU.li"TI11 ~1u.mi-~u.~1'1m-:11"1!'1mi-1 U.L~EJ-:i luTirn1~tl-~flt11~tl m~::fl1a~f q q 

~Lfit.11"lla-:1 ei'u.it1ltl~m111i''Yl1-:11"1!'1mi-1mJ 6J Lv1m~mL~ilim111f L~EJ-:ii-11~1-:i 6) LLfl::mi-v v v 

~ u. ~ u 1 mJ 6J mi a11i1,. rn "ll'U. 

3) ~1u.mi-i'1LLa'1-:i Lv1muu.mi-1im111fm111au.h Lv1at1i-::lt.1"1fu'Y11-:1~1u. v 

mi-~n~1LLfl::Lv1EJm111UU.Lfi'1 au.n L~§'1L~§u. 1iLLri~"lf11 mi-i'1LLa'1-:iii 3 "lfil'1 fia 
q v 

3.1 m,.,J'1LLa'1-:im1i- Luu.m,.,J'1LLa'1'1LL1JlJ~1t.1i1LLUU.EJU.ITT'Vlfuia-:1..f1lt1 
"ll a-:iViVillri'rnsyf Luu.mi-i'1 LLa'1-:i'Vlin"ll a-:iamu. ~if u. 6J ~-:1i'1'Yi1a~1-:1 L~11~ a11ui-m a1 t.1-:1111 v 

H'1a'1~ TimLL~-:i iim111tli-::m~Luu.ViLfl~ Li1a-:1~1nmi-i'1LLa'1-:i~m1u.1u. tli-::111rn s -10 i] 
q 

.. ' ..t ... .. tl..I ti ti .... ti 'Vli-EJU.1U.n11u. ~111~1111~EJ'1mi-LLfl::L'V11J1::a11 ~-:i~::L flt.IU.LL fl'1 i-u ,._, q 

.... ... -"' .... .. .. ' ..i 32 mi-~'1 LLa'1-:imm1i- Luu.mi-~'1 LLa'1'1 LL1JlJ'Vl1l'U.L1 t.l'U. 'Vli-EJL~t.ILL~i-L ~El 
q 

ni-::~u.1iLn'1unmmflm-:imi-rn-:im,-~m111f LUU.L'Yl~il~m,.,J'1LLa'1-:1~'Yi1liLn'1m111tli-::'Yluh 
q v 

~1111a'1 LV13JLa11 a Luu. ~au. h"lla-:itli-::"lf1"1fu. mi-i" t" t.1..f1 lt1~::~~1 t.1numi-i'1 LL~'1'1LLuum1i-
... ... ..t 

LL~iii-::t.1::L1fl1iu.ni1 fiEJ i'1LLa'1'1LU'U.L1fl1L~t.1'1 1-2 i] 'Vl1EJ El1~~::iu. 'Vl~EJt.111ni1u.L~nitEJt.1 

3.3 mi-i'1LLa'1'1LL1Ju-i1~TI1 Luu.mi-i'1LLa'1'1~LiL1fl1iu. L°liu. 1s 1u.'Vl~EJ 
301u.'Vl1EJ 2-3L~El\.I,1imi-i'1LLa'1'1~'1iEJ-:1LiL'Vl1J1::a11rTulu.LL~'11Jtli-::111rnLLfl::m111tli-::m~ 
a1t.1-:1111 LLfl::~fltli-:: lt.1"1fu~m'1i1~::l~fu 

4.1 ii1'Vl'U.'1LL1JlJL~U.LLGl::i-::Lii t.llJ 1u.nm'1'Yi1'Yl::Lii t.l\.I, 

4.1.1 1~tl~L"ll11111'Vl3J fl'1Urui1L~11iLfl"ll'Yl::LUt.IU.th::-;i11~tl'Yln~u. . ., ... 
.. .. ..i ~ :ii".!'! .... 4.22 L"ll t.1U.fl'1a1!'1'Yl::LlJ t.l'U.L~ mnu L1 LuU.'Vlflmnu. q .. 

4.2.3 i'1Vi11viu~,-th::-;i11~tl'Yl~'" 
q q 

42 i'1'Yi1'Yl:: LU t.1u.tli-::11i"ll a-:i1~ tl'Yln~u."ll a-:iViVilin tu'YI amu.LL vi-:1"1!'1~ ~ q q 

• I-.-."""' ..I 42.1 mo; d~amU.'Yl~lJ 

4.22 tli-::11i~11au1i v 
• I-.-....... ..i ... .... ,;f ..i 42.3 mo; d~ffii-L~flEIU.t.11t.11~tl"lf'U.EIU.6) 

q ... 
42.4 rl1t.1mm~tl'Ylmu. q q 

4.3 LTiufn~1tli-::11i'Yl::Lii t.1u.1'~t11u.ViVilinrn'Ylamu.LLvi-:i"ll'1~ rTu 1u.~1u.nITT-:1 
q 

LLfl::~1U.flii111~ l'1t.1 v 
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i'1 Lfi ufn 1fl El ciL \U~1 'I.I.fl;_,~~ 1i n msn 
'IJ 

4.3.3 ~TI-;iaau ili'rn.h-1 Lmi"ll ti~1LLit:il11u.mr,i"''1Yi1'Yl::Lijr.J'l.n""~ri 
q q 

"11El'1~~1intu.6Ylatl1'U.LL~'1"lf1~ tid]u.lt1~1113J1~1;j1U.r!ri1'Vl'U.'1L1 .. 

4.3.5 i'1'Vl11~ri 1 u.m1Yi1'Yl::LU r.J'U. 1iLLri~~1intu.6Ylam'U.LL ~'1"lf1~ 
q 

4.4 fue3'1"lfEJum1"1Ju.cl'1r.J m1u11-;i~u'VIEJ ~hnJ1~ri 1u11m1~ri vi q q q 

4.5 mu~11ia'1i'1LLa'1'1i111nrni'1wi.t1rlfm~nm111tl~a"nr.J Li'1wi.t1rl 
q 

-;i::iimu LL';) t 'U.n11Lil'1il'1ii'1 LLa'1'1 LL~::m1L~~ au.cl'1 r.J1~ri 
'I ., \I 'I 

4.6 Yi1'Vlu1rli'1H'1fl~t11~rirl"ll11'11iia"11tl1iu1im1'lia11a"111u.fn1Y11'1r.J q q ::.J 

ii"Yf'1fl~t11~ rirli'1aci m11i EJ'1LLa'1'1 L~::fl~t1::rllifmiJ1111 L'Vlll 
q 'IJ 

5) i1u.a"111u.fmfl m1Ja"11nu.1'~ri~1'16J ~am1Yi1~1r.J'Y11'1-rl~mf LL~::L~ii 
q 

A o A .cis" 1 I .r A .. O 

'Vl1Eln11'Y11~1r.J';J1fiEl'U.'Y11r.Ja11~1'16) L"lf'U. L"lfEl11 'Vl1Eln1111Jn1'U."11El'1'V'l1nLL11~'1 'lr'1n11'Y11~1r.J 

,.:, ' .r ' t ...... .. ..I tl..I ti 'l'ltl 1 .. ... ... ... 
-;i1na'1L'Vl~1'U. EJ1-;Ja'1~~ 'Vl1~tlllal11'V'l'Y1L ~r.J'U.LL ~'1 L '1r.JlJ1'1"lf'U.'1El1';l';l::'V'lEJ'1~1'1r'1Elnl.'Vll111 

q q 'IJ 

.r ..... ·"'' ... , ..I.,........ .. ... ..... 
LL~::m111"lfu.nrim11u.a1u.'VIU.'1 u.m1'Yl-;i::'Y11 'Vl1~ri11m111Lar.J'Vl1r.J m1a"111u.1n'.IY1~a"1111m1 

q 

~1 L ii. u.m1a ci1"11rin i EJ-1LL~::L'VI111::a11nu lu11 m -r~mL~ ~::tl1:: Lll'Yl L v:J ar!-;i::ri1i'1a1 L 'Vl~"ll a"11m1 
'IJ q q 

Lia11an1'V'l 'Vlr.J'1 ~_, 'Vl7a"lf::~ am1Lia11an1'V'l LL~::Ja_,nu. lllt i1~ri L;a11an1'V'l~ a ltl 
q q 

6) i1u.m11iu1m1LLit:il1 ti~1tl~n'.IY1m111i'm'11"lf1m1 m'1i1u.1uTim~~ 
'IJ 

tl1::11ifl1a~f "lf1~viu.f1'Ylm fl~tl:: L'Yl~ 1u.1~flluTim m1au.fn~ m1u7'Vl1r,i"''1m~~1inmsn q q 

nn'Vl 111 mfi r.JdrllJ fo11m-J~ri am'U. 1'1 r.Jiiflu.rfiJ Elll~LL~::i EJ'1a11'1"11 El'1~~1intu.sn L ?Ja L iu7m1 :ii q 'IJ 'IJ q 

~u.~11'Vl1ia11~ L ~11L~11 ~~ El'1';l'U.n111J7m1d1 r.Jl11'V'l Yi1ITTL 'U.1l11'V'l 1u11m1~ri-fl~tl1~mL~:: 
'IJ q q 

A -1 .. ·t Q..I Q..o -I ·t tr'll ""' AA Q,,I tr' EJ'U.61 'YlllElr.J 'U.El1m1';1'1LLa'1'1 mm1~~'1 LL~::'YlElr.J 'U.fl'U.r.J"l1Elll~LL~::'VIEJ'1a11'1"11El'1'V'l'V'l1illnl.6YI J 'IJ 'IJ 'IJ 'IJ q 
., ~I .. .._ .. ' "" ., ., ..I• ., ., ..I 1 .f ..I 7) '11U.m ~u!]lJ~l11m-;i1111nrn-;i1'\>IU.1'Y1~1TI-;J L';l1'Vl'U.1'YlfJ~mm U.L"ll~'V'l'U.'Yl 

fue3'1"lfEllJ 1u.m1~11-;i~a-;iiUuTim1~ri-fl~tl1~riL?Jam1tl1::naum1~11uTim1~ri-fl~tl1~ri 
'IJ q q q q 

LL~::m1a"11aan-il1Li1 lu11m1~ri-fl~tl1~ri ~111'V'l1::11"lfururu1ilu11mamu. lu11m1~ri 
'I • f&I QI 'I 

fl~tl-r~ri LL~::~~1intu.6Ylatl1'U.LL~'1"lf1~'i 
q 

8) i1u.m1i'1n-;in1111~1'16J ~111111:: lama&hfl'ty 6J Lflu.a1u.Lhfl'tylu.m1 

tl1r.J'Y1El'1LL~:: tim111i'LLri ITT1l11nl."lf'U. L v:J El LiLn '1m111Li1 hLL~::fui'Lfi mnrn1'U.'Y11'1i1U.~~1in msn 
'IJ 'IJ 

LL~::Lflu.m1rn"11m111i11viu.fd::'Vl'l1_,~;_,~~1inm'ti'nuITT1111m"lfu. Lv;am1iia1u.viY11u.1u~~1m q 

"11 El'1"lf1 ~ i1U.fl~tl1Yll'U.1iTI11 L v:J am1ai'1"11m111 L iJ11 LL-ii-1 ti rllJ"lfll"lf'U. (LU'U.n11LLntl""ru'\>11"11 EJ'1i'1~11 q ~ 
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lum\IL~El\I) Lvi a&i\ILGOaJmTYi EJ\IL ~ t11LLiil::L~mLwi~~?irlm6YlmnuLLvi\1"111~LiLuu~i'in 
'II 

8.1 i~n-;inrrn'll1"ll'aJ lim1aJi'LLrium1t1u'Yln1:iu t~t1i1aJijanu h'1L1t1u 
'II q 

1 .:I .4 A Q..llA A Q..f A A 

LLiil::'VIU1E.l\11Un11fln'M1 fi1:'YJTI\lfln'M11in11 -;i~n-;innaJLITT"3J"13J'Vliilfiff"1LL~Un11flfi'M1'ilEl\1"11'1" 
'II 

8.2 unmmLiil::'ll 1"11'aJ li ~11aJa-::~1n lumnn"M1m1aJi'lu ~~tin tu.6YIITT11u 
'II 

I A 1AA Q..I .4 A Q.oO A Q..11 1 

LL 'Vl\1"11'1" LLnUff"Un flfi'M13J'Vl11'Yl E.11iil EJ LLiil::1'YJ E.11 iii E.l "1\1 6) 

8.3 L i~113Ji'LLfi ~L °111"11'3.J~~?irl nl.6YI fffl1ULL vl\1"11'1 ~ t~ E.Ji~'Yi1~11J11E.11 E.l 
'II 'II 

LLiil::'ll1"11'aJ~~ti.rl m6YI a-mu LL vi\1"11'1 ~ LLriun'Yi a\I L ~ m Luu111"M11 'Yl t1 LLiil::~1\1"11'1~ 
8.4 i~11 t1\11um1u11m t1'1l1"11'aJ 'Vl1m1 t1m1~Lfl-a Lh'Vli'm.h::"11'1"11'u 

"iii El ~';!'I.I.LL 'ilfi'il El\l'Yl1\111"11'n11 
a,., o Q..f A A tJ tJ ..... tr .,( 8.5 -;i~'Y1111 t1m1'Ylf!Ufln"M1'Y11\lfliil :: i-::1 "fl1 a-"1uan a-mu 'YI 

8.6 i~'Yi111E.ln11L~E.ILLWim1aJi''Yl1\liamiil"ll'U 1~LLri 1'YIEJ 1'Yl1rlf!U 
'II q 

O A Q.,o ~ Q.of I ca,.. • 

8.7 ~1LUUn11';J~LLff~\1"11'1m11 LLiil::n11-;J~LLff~\lfl111113Jfi1J\11UEIU6) 

8.9 i~i\lflurfmu~aJ fa"'Ylflufln"M1LLiil::m..Jmm mu~aJ~LLii1~1Lii.um1 
'II q q q 'II 

"" .. "" • ..I VI tr ..I "" "" "" ..I tJ tr"" t ..... ..i 
LLiil::11J~~"ll'El1J'VIEl\11JTIE.11E.l L"ll'U L~1El\IU1E.lffLiil~ LmEJ\11JU'YlnLffE.l\I LmEJ\I~ mma" U3J"ElU6) 

....... 'Vl'tJ 0 .... A!'!A 8.10 ';J~ITT"1\lll1WEJU"1 ff Liil~ 1:fiEJ1Jm1JTIE.11£JLuU"ll'~ 6) 'Vl1ElL1JUL1El\l 6) 
q 

Lvim.h::nEJ1Jn11flfi'M1"13JLL'ilU\11"11'1 Lviau1m1~3J liLLri h'1L1E.Ju 3J'Vl11'Ylt11it1 fffl1UU'Vl1El 

El\!~ n1~1\I 6) "iii El~';JU i El\11J11E.11 t1tt11tll u ~~?irl nl.6Ylfffl1ULL vl\1"11'1 ~ 
l Iii I i=:. A 6' I AA d d .al 'ii 

8.11 'Vl'il11ff11 LElfiITT1 ff\IW3JW ll1W"1\l 6)fftl" LLiil::EJU6) 'YILfiE.11'7.IEl\I 

~~~m~mLwil6JJ"Mm1 LLii1::tJ1::"11'1iaJ~ufn-;in11aJ LLiil::~ii1\11u~1'16J 'ilEJ\lna\l~~tinm6Yla-rnu 

LLvl\1"11'1~ 

-;i1n1111n-;J'ilEJ\l~~?irlnl.6Ylfff11ULLvi\1"11'1~ TI3J~1LL'Vl\I i'1n~11"111\l~U a-1tl1~11 
q 

ll11TI';l'i1El\l~~?irlnl.6Ylfffl1ULLvi\1"11'1~ TI3J~1LL'Vl\I ~'Vli.t'1~LLiil::m1aJi'utl~"ll'El1J tli-::nau1tl~1E.l 
1) ~1Lii.un-;im1~~1irlnl.6Ylfff11ULLvl\1"11'1~ 

2) LLff1\l'Vl1 i-1u11u LLii1::uiui'n-a1 lu11m1"ri fliiltl1"ri V11a1"ri~~~mfi1 
q q q q 

'Yl1\lflii1tl::V11a1illun1aJ~~ a cl 'Vl1a~u wu l u Yi a\lflu if u LLiil::i~'Yi1'Yl::Lifou wi'a aJ~ Lnui'n-a1 
'II 

1u11m1"ri~~a cil u~~?irltu.6Yla-rnu if u 6J lf\l'VlaJ~ 
q 'II 

3) tl1::"11'1iaJ~ufLLiil::i~fi-;in11aJ~1\l 6) litl1::"11'1"ll'ulufia\lflu ~~11aJff'l.l.L-;i 
lum1fln"M1V11m1aJi'-;i1n~~ti.rlm'ti' 

'II 

4) i~LLff~\l~~?irl m'ti'L vi m~mLW'ffliiltl1i11U?iTI3JL~ 3J'i1El\lfi El\lflU LLiil::L~ E.ILLW'f 

fliilU1illU?i113J'ilEl\llliill1~ ~U 6) ~1 EJ 
'II 
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tLtij~ij't1.~11'C~1re~1 ll~ ,.t["t~~rtJ. ... ~k G ~1~~ [111't1.11~[11't1.11~1t1.relr1.tLU!S 
lb 

::~11 ~~~1 ~.ci1::~11 rettuLre~::trt~tre1r1. 't1.[f1 ~ft1m ~1 rti ~ ... u.rtm1 [1t't1. t ~~M11~1-tLU'tl.[f1 't1.Jr.LJr.::tf1 
b lb b 

tLUtrtlr1.tGM. 1~~M11~~tLU't1.~'t1.11.'t1.t 'IULtrtl.!ttLG::~11 rtttU. 1 't1.LllM'IULtrt1~~11~11.tLUUL~~1 U. 
'ell' l'I p ""'8 l'I :: 1

1111 
I ""kp 

r lb b b b 
~ret:;i::tM. l9~L~rtrt11[1t.!LU.M.::tM. u~1ij~~l1t~~G~ij111 ... u.rr.1Ml1,!lMU~L~L~~ µ11~iu~...c.rt~~ j\trtGre 

b b 
't1.Jr.L.l1.::trt::~11 11 ... u.rr.1M~,.tlr1.~l-::'1UijL~1::~11 UL.!t.11.Lt~ ... tMLtLGL~1 ~ ~G 'l1l ijgu.~::t[1Jr.Lt::tM.~Gl1.'t1.[f 1 

lb 
~µ1r1.t1.t~u2 t~~t:;i.::~11 lUtfil.11.M.1 t.11.M.1~M.11L!f ~L't1..11.~&~~GlJ1 'tl.¥-1 ~11~1~Ut'l1lt1~rtUL~Lre~i 

b b b 
'tl.t~~Lrt Lre't1.~'t1.~1 96Pl ·~·M. G~11~~ 11 ... u.rr.1MLµ1~GlJ1'11lt1~rt't1.LllM'IULtrt1~~11~rr. 'tl.~~rr.tLU 

" b .. b 

UL~Lre re ttrtttrt.~l1~itUL[1~~retu~~ 11 ... u.rr.1 M::f1~~rtrt11't1.~1 !11 lr1. t 'tl.t~ ~~M11 ~l-~ll~ ,.t'ltl Ltrt1rt~~ 
b 

~u. 1::t[1~L~tLJr.::~1mu. k tLJr.~ ... u. 'tl.Jr.L.11.::t["ttLU~rt j1. t ~lr1. 11L~reLt ~L.11.~~ 11't1.LllMIAs'IU ... l1.!tt:;\t:;\ tL...rt~~f"t 
" ... 

(gggz '11 ... u.rr.1~ g~~LJr.~~11't1.LllMIAs'IU,..ll.!tt:;\t:;\:;~11~ij'IULtrtl't1.L~U_!\L~tLMUG1) }:~ ... ~l-k tLU~rtj\t 

tLUrt,.u rn ~m Lre 1r1.re LWj\ ~k ~lr1. 11 L~ re Lt ~L.11.~~ 11't1.LllM IAs'IU ... ll.!tt:;\t:;\~tLUUL~ 

t'K11l.~rtL.t. ~L.ltL't'11tt.LUUUa'IU~g~~t'Blt.t.LU~rt~t.t.LU t"Z 

tUL[1~~retuUL~l1Lrelr1.rtGrert,:.~i~ [,'t1.~'t1.L~~rtg[1 (L 

[,'ti. JtLijLl!J: Lr'tl. t~ G !S ~rett.!t't1.~,.t[1~~ ~LU.L~'IU ~!S ~ 
b b b r 
ll~,.tG~lr1.ll~,.t[1~~ ll~,.t'IULtrtl rt,.u~Gffetll~1~ l9 ~L~'t1.L~'t1.t LJ-ij'tl.~ L-FT.U~ (g 

tLUL.11.t ... 
::~11 tLlr1.~rt't1.L~'t1. t ~ ... U. tij'tl.::tM. ~L.11.~~ 11't1.LllMIAs'IU,.l1.!tt:;\t:;\rt,.U't1.LrnLM::t[1 (g 

" 

L£ 
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2) enm1LL"~h'IU 'Yl11flnT~~~Yin m6Yl tnnuLL 'Vl.:i"lf1~ 113.1~1 LL 'Vl\I Luua1m1 

'Yl1\I 'l 'Yl m.h::r.in~ 2 .ffu i'il LL"'il\lflatllu11m1''il'1if'l~-;i1nm1tl11-;i "ll'il~u "ll'il LL<il.:i LLa::1nm:: 
q q q q 'II 

LL'VI ~\I lu11m"mu 1 UL"ll'ili°'.:l'Vl1'il" t "llrlr..J LLa::~u tltnLfL~ r..J\I LLU\ln11i°''il LL"'il\I 11n1mflatl1'i1'1 q q 

... 
tl .. tltl ... ..i ~ ""111 "' ... 2.1 1::'illl1nTI3J u u LUEJ\I LU'W'Yllifl1"U1'Yl L'il';l1n1'il'W1::vnr.i'Vla1\I LLa:: 

'II q 

1'il3J'Vl1Yi1'il 113.lvT.:itl1::~3.11n113.1 l u1tl LLlJlJlJflfla L 'Yl1'il1 'W1::'W'Y1Yi1tl LL"'il\lin1Ym::1tlLL1JlJ 
q 'II q q 'II 'II 

LLa::'W'YlliinlYm::"lJEJ\ltl1::~3.11n113JLL1J1J<i11.:i 6) n11rl1'VIU'ilEJ1r..J"3.i"mr1am1~nlY1 ~Ufl'l1 LLa:: q q 

V11"11a3J a'Yl1.:i m1~n1Y1 L~Lu ua rh.:i~ 
'II 

2.2 n~3.1tJ,-::~3.11nn3.1fiauflatl::"l"llri'r.i 'l~-;i1nfl1a'i11i:.nLL'il\11'il'W'l::'W1r..J'Vla1.:i 
q q 

1'ilfl7"11r..J ,r'ilLUUflatl::a-wu7 rl1'VIU'i1El1r..Jtl1::3J1{U,'W'Yllifl'il1111Yif 18 q q q 

2.3 flatl::"l"llri'r.i LU'W'Yllifl'il1111Yif 19 - 20 u1mnialla'Vlin;;1u'Yl1.:1~1u q q 'II .. 

tl1::11ifl1"'ilfi.:1LL<il ~ a"l!ufl7au'YlTifi'il Ef tl1::mfli.:im.:i" l"llri'r.i Lrl a111-w .fl.1780 flat!::" l"llri'r.i q q q q 

... 111 ... ' ... .. tl 111 ..I ..I .. ... ... ..I ... ' ... .. 
';)'ii L'il11 LlJUfla :: L 'Yl r..J'Yl\l'il\113.J'Yl "'ii LLa::3Jan1Ym::LuU"l!El\l'ilULEl\lll1n'Yl"'il an ~m::L'ilU"lf'il fl a 

q q 

'Wmfl~LUULtla1 "113J1'il'W1::Lnfl1LUU1tlnu'VIEJr..J 'W1::~n'ilf1tl'l'ii 'W1::"11U\I tn.:i -w,-::u1inJ'3.1 'il13JLL1JlJ 
'II 'II q 

ll'V111J11Y -w1::1a1Yfa ll Ef 3.1 L~ni.ta r.i -w1::a.:1ITT L'Vlru Ju -w1::a.:ifi'L~n ft1a.:1~11v\3.1 Lur.i.:i r.111-;i1'il "" .. " .. tl 0 ... F1 ~ Q,,f t Q,,f Q.,f A o tl~AA d a,!. A 
-w1::u111 a1r..J'Yl1LuUa1r..JL"llr..Jd'il::"lJ11J "llr..J" "ll'Ylr..Jr..J\IUr..Jll'Yl1'W1::'W'Ylli1 "El1r..J11J'1 flEl U\I r..JU 

q q 'II 

2.4 flatl::ei'YlEJ\I i°''il LL"'il\11tl L"11'WL iia.:i l u 'W'Yllifl1"U1 ~vf.:irh~1 m~11'il ... .. cu 1 

tltl 
... , ...... t ...... .r..itl ..I ...... 

LLa:: u u 'WlJ U1'il'il1\I 6) "l!El\ILlJEl\I" "ll'Ylr..J ITT1\l"llUL3JEl 1::3J1{U,na1\l'W'Yllifl'il11W'Yl 20 ElULlJU 
'II q q 

"li1.:i L 1 a1fttl11 n!J'VI in,!1ULUUa1 r.iinlYtUeln ~,. LL"'il\I fl113J Lrl r..Jd'il El\I L UULfl1Elty1~ nu 1::'Vli1\I 

TI"lf1.:i~fa t "llrlr.iu1.:1~1unu11"lf1.:11fa-wnm1l ~ inlYm:: l'il r.1,r1 Ltl"ll a.:i-w1::-w'Ylmtl ei'Yl a.:iftit 1 a an 
q q 'II q 'II 'II 

... tl ... ... .. !'I tl"" ..I .. ... 111 .. ... -;J'ilLL"'il" 1::nau'il1r.1-w1::-wn'il1Luu1 "L'Vlar..Jll 3.JL"u L1'W'l::fln'Vlu1 "llll1'il'W'l::Lnfl1na3JLanfla1r.1 
'II 

'VIU13J"l!UU -w1::a1YmlY::Luu1tJ3.1::u11i'il -w1::i'fl~LUULtla1L'W~\I 
q q 'II 

2.5 flatl::ar.ilim -w,-::-w'Ylntlff i'ilLL"'il" ~inlYm:: 1'ilr.i,r1 ltlft ET'.:ifl.:ii'ua'Yli-wa q q 'II 

"lla.:iflatl::"l"llri'r.i -w1::~n'ilf1tll'ii ~Liul,--w1::flm~n "llll1'il'W1::mfl1Luu1tlnuV1am~n -w1::"11u.:1 
q 'II 'II 

lri.:i 'W'l::LU'i11L'VI~ EllJ~1 'W1::U1in t<il.:i 'W'l:: lalYfL~nrn.:i 1::r..J::'Vli\1Ur..Jllrn\ILL1JlJ'Yl1\ILfl~El\I rl1'VIU'il ... 
..I 

en r.1111'W'Ylli-fl'il1111Y'Yl 21-23 
q q 

2.6 Lfl~a.:ia1r.iflTill l~-;i1nm1"11'ilLL<il.:1 lu11m"muluLiia.:i"l"llri'r.i -wu~ 
q q 

Q..f ' ' A A "3.J r..J11"lf1\lfl'VI r..J1U TI"lf1\I fl'VI 3.1\1 LLa::"lf \I 

2. 7 Lfl~a.:it11 r.ii.:ifl tan i°''ilLL"'il" Lfl~a.:it11 r.ii.:ifl fonft-wu l ui.:i'Vl1'il" t "llrlr..J 
q 
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2. 7.1 L~1flL7rh1al"ll·rii.1 i.:ie1E.i1.11nml~r.rrn1.1~J11~rrf~::vnr..1'VIL-1'H 
• • 'II 'II 

1" Lij Eh'ILrha l"ll'Yi'r.J m.:ii1u.fiflL'VIUEl -ra~ LLL'l::Lii'am"lfU.::fl EJU.°1i1.:J'Vlr.J11.I iiJ.:i°lJU~L~~ Ell.ILLL-1::'11 • • .. . L~L'!Ell.I 

2. 7.2 L~1flL7r..1.:iiJ1m.:ifl7i"lf'U.1tfr..1 UmJL~1m"lfu.::ifu.lmli 61 li1h::i1.1 q ., J 

am'l.J .... ~r.Jff'fUJ L°li'U. ll.:Jff~ 'l.J~L-111 LLL'l::tl'n,;" Li1u.iu. 

2. 7 .3 L~1fl L7r.J.:1Lm::it'ar..1fl7i"lfu.1tf r..1 iiJ.:i'l.J1::LllflL~~ Ell.ILLL-1:: lli L~~ Ell.I q 

A J, o .J fft ..,_ -' 1"' 
m1L~1u.r..1m1.:1111°1Ju.::L-1.:11.1u.nfla u.1111°1Ju.::flL~1LITT-;JLLL'l1EJEJmnm~1 -;i::111ar..11.:inL-111 ~111°1Ju.:: 

Luu.iqJinlfrn"lla.:1L~1 

2.8 Vi1::W11W i~LLa~.:J'Vi1::w11w1'1.JLLl.ll.1~1.:J 6) J.:1"1Jit~'Yhi1r..1~U.L~1Ld'aiu. 
'II 

li-;i1n1'~Yi1::Vi1r..1'V1L-11.:1 1~iJ111::1i1.:i 1~11'V111i1~ Luu.iu. 
q 

m1li1.11m1"11EJ.:JWW1irlm6Ylffil1U.LLvl.:i"lf1~ TI11~1LL'Vl.:J WW1irlm6Yl1i~1Litu.m1 

1 u.i1u.m1 l i1.11m1LLri1.h::"lJ1°1J'U. i!n L7r..1u. i!n~nlf1 LLL-1::'1.J1::"111°1J'U. ~au. hL°1i1"1J11J.:i°lJ11 Lfl [.I 
'II 

LLL-1::"1111~1.:i'l.J1::Lflfl t~r..1n111fiL-1'1.J1mli11a.:iu.lr..11.11r..1~1~ruL~EJlim1~1LUu.m1'1.J1::a1.1~L-1~1L~-;i ., 
LLL'l::fi El 1 iLfi~'l.J1:: lr.J"lfifofi'l.J1::"1J1°1JU. mh1fi El 

1) lu.i1u.m1'W'W1iri'msrl 
Li1'VIU1~fln~u.-;i::i a.:i 1 i m1i awfo LLa::ehu.1 r..1m111 a::mn LLri ~L "li1 l i 

q 'II 

1.11m1i1 [.I el1imir..1 ef u.~ l1.1'VIU1 fl11LL~11 LL-;!11 la LLL'l::ii11u.lfrf im~'u.fd1u.a E.i1.:J~LLri ~L°1i1"1J11 ~.:! 
q 'II 

fiaLuu.u.lr..11.11r..1~~1~rulu.m~-;i::ri1.:im111'1.J1::'Y11.1hliLLri~L°1i1"1J11fln~u. rf.:id'ww1iri'msrlamu. ., 'II q 

LL vl.:J°1J1~ 1111~1 LL'Vl.:J 1~1 i1.11m1fl1.:Ji1u.m1~nlf1 LLl.ll.lml.11.:1';11 L "liu. 
1.1 m1i~1.1nmr..1 'll1°1J11L~El.:JTI1m111i'LLri~L°1i1"1J11Luu.'Vl1i~m:: ~L'IEJ~-;iu. 

'II 'II 'II 

LL"lln"llEl.:Jfl1.:J11°1Jn111~r..1L1iLar..1fi1li1.11m1l~ 6) vTuiu. 
1.2 n11L~r.JLL'Viim111i'fl1.:J1"1J1m1lu.1'1.JLL1.ll.1"1JEJ.:Jm1i~itfl11flm1WLfllf 

'II 'II 

Ltla.:ilu.lamaLLa::1u.~1~ru 61 "lJEJ.:1"111~ a1fi 1u.au.fn,;"m~nLflr.J 1u.L"li1Vin~11u.ww1iri'm6Y11flr..1 ., J q 

1u.L~nLLvl.:J°lJ1~ LUu.iu. 

1.3 li1.11m1"lia11a"ll11ITT1lu.1'1.JLLl.ll.ILEJna11 LL~u.vi1.1 LL~u.'l.J§1 "lia11a 
'II 'II 'II 

"ll11a11lu.Ln~1.:i'l.J1::-wifl1a~f lu11m~~ LLL-1::fia'l.J-f~u.n111lwna.:ifiu. ~L-1a~-;iu.m1i~Q1r..1 

111-vi r..1u.~f 1~la LLa::1.1nmr..1m111i1:~ r..11ia'l.Jmm1a~'Yl flu.'l.Jmn! ~'Ylu.allr..1lu.mTll1Lau.m~a.:1111 
'II q 'II 

~"' ... "' "' ..I "' .. "' "' ..i.... "'.f "' ..! .... 1.4 m1~'Vl1.11m1"11EJ.:JL-;J1'VIU.1fl ~El.:J11L';l1'VIU.1flfl11m1111L1.1EJ.:i~u.Ln mn1.1 
'II 

lu11m1~ci lu11mamu. 1u.ti1u.~f1.1ti~"lJEll.IL~ElliITT1111cili~1ai1.11r..1 LLa::1.11m1LLri'l.J1::°1J1°1Ju. q 

1.s 1i1.11m1~1'Vlii.1r..1'Vlu.:i~mLL-1::"11a.:1~1::§n L~m~mL'Vii1'1.Jtfmtrnfl1.:1 
'II 

'l.J1::11lfl1a~f.na.:ial"11'Ylr..1 L~~a.:ii.:i~ lfln 111-vithr..1 lu11mamu. Luu.iu. q 
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... d 
2) .\11u.~1u.nTlfln~1 

2.1 ww11nm6Yl&ffl1U.LLvl.\l"lf1~ TI3J~1LL'Vl.\I ia'1iim13JITT3JTrnlu.nTHITl.\I 

'1113.Jill~u.lf 1::'Vl'l1.\lum1t.1u. mtl'!Jflf1 mi::"lf3J"lfU. L Vi El&fi'1.\lm13..1i13Jii mL~::Gfi'1.\lm13JL -li1 h • 
Liia'Vl1 m13Ji' ~~a~-;iu. nihrruru1'Yla.\lriu. LVialimw1m1i1u.m1fln~1"1JE1.\l'Vli.l.1t.1.\11u.ww11r1m'Yf 

1J 1J " ., 

iim13..1 GfEl~flif El.\I n'IJ'VI in&f~1m1L1t.1u.m1Gfau. l u.{f1u. ~ Lrl m-li a.\I LL~::Li]u. ltl ~13Jvn::11"1fururu "i 
'II .... 

m1fln~1 il 2542 ~ri1'Vlu.~limh'1iith::iflnnTv~ 

2.2 ri1.\1~1ii.t.13J litJ1::"1f1"1fU. um1t.1u. Unfln~1 LL~::tJ1::"1f1"1fU.lWnEl.\lriU. 

Ln~fl113Jfn ffl13J'Vl1.\I LL 'VIU.LL~::iifl113Jll1flllnh l u. rlEl.\lriu. LL~::L ~U.flnL~1"1J El.\IWW1irlnL'Yf Ln~ 
'II • 

fl113J'151'1J.ff .\I iiff1U. i13J l U.n11ElU. fn,;-ff~tl1i11U.1i113J LL~:: l in~1'l1.\l l id]u.tl1::1t.1"1fU L Vi ml1 • 
'1113.Ji'~lif'IJ ltltl1:: t.Jn ~1 "lfL iL n ~tl1:: lt.1"1fU9i El i.\lfl 3J LL~::"lf3J"lfU. l u. 'Yi' El.\lriu. 

'II • • 
... ..i 

3) .\11U.~1U.ElU. 6) 

3.1 tlf'!Jtl1'1in~m::m1'Yi1.\11u. li ITT3J11ri~ El'IJ&fU.El.\lm13Ji El.\ln11"ll El.\I • 
tl1::"1f1"1fu. t~ t.1~i11u.1i1u.9i1.\I 6J L 'rlu. m13..1f '1Jfl~nn1'Vi"ll El.\I Li1'VIU1~"lltl.\ln13Jff~tl1n1 

'II • 

3.2 tJfi'JJ°i'Vl'lt1~'1J1m1tl1::"1f1"1fu.lu.in~m::Li'11n fia li'IJ1m1linu.9ia 

L'Vl~m1m Gfu.a.\lm13Jia'1m1 LL~::tl1::Lnu.m13Jia.\lm1"lla.\ltJ1::"1f1"1fu.~'Li'IJ1m1 li&f13J11ri 
• 'II 

~ El'IJ GfU.El.\I m13.Ji El.\lm1li El tl1.\I iitl1::i'Ylnll1'Vi 

3.3 m1li'IJ1m1 Luu.m1a1u.1t.1m13J&f::~1mLri~Li'IJ1m1Ltlu.Lh~ru 'II ., 

.\11U.m1li'JJ1n11"lltl.\IWW1irl nL6YIGffl1U.LLvl.\l"lf1~ TI3J~1 LL 'Vl.\I Lfl~ l i'IJ1mwn1 u. • 
l3.JL-Ju.1U.'Vlt.1~11"1fn11 i.\ILL9iL1~1 09.00-16.00 U..~11i113JLUt.13JL-li1"1f3J "lf11l'Ylt.1 flU.~:: 10 'IJ1'Yl • 
"lf119i1.\l"lf1~ flU.~:: 30 'IJ1'Yl um1t.1U. Unfln~1 LL~::LL"lln'Y11.\111"1fn11l3.JLitJ~1L-li1"1f3J 

-;i1nm1lim13J'V13J1t.l"lJEl.\lm1li'IJ1m1"llEl.\IWW1irlnL6YIGffl1U.LLvl.\l"lf1~ TI3J~1LL'Vl.\I 

i'1n G'l11-li1.\liu. Gf1tlli11 ww11r1 nL6Yl&ffl1U.LL vl.\l"lf1 ~ TI 3..1~1 LL 'Vl.\I iim1 l i'IJ7m1'Yl1.\I m1fln ~1 • 
LL~::m1'Yi El.\I L ~ t.11 u.an-;i1nm1-;i~ LL&f~.\I l'JJTimff~tl1~ri l u.1tl LL'IJ'IJ"ll El.\lii. 'Yl11fln11fl111LLif 1 EJ.\lii 

• 'II 

m1i~n-;in113J5U.6) LVim&f73Jlin'IJun'YiEl.\IL~t.11 L'riu. n11'1J11t.11t.I n11U1"1f3J m1,;i,1t.11~nflU 
m1i~ii.'Yl11flm1wLfl~ m1i~i.\l~~fl1~1 LL~::m1i~n-;im13Jlu.lam&fLh~ru ~~a~-;iu.'IJ7m1 ., 

"ll1 t.1'VIU'1imL~::"ll1 tJ"ll El.\1~1::~ n l i n'IJ~ "'" hi1 t.1 ww11r1 nL6YI Gffl1U.LL vl.\l"lf1~TI3J~1LL 'Vl.\I Ltl~'IJ7m1 
'II 

'Yln1u.l~t.1l3.Jiii'u.'Vlt.1~ i.\ILL9iL1~1 09.00 -16.00 U.. ~11iTI3JLUt.13JL-li1"1f3J "lf11l'Ylt.1 flU.~:: 10 'IJ1'Yl • • 
"11'119i1.\1"11'1~ flU.~:: 30 'IJ1'Yl ';J1nmTILflTI~ i'1LflTI~ illm~nr LL~::flm~1';11nLElnITT~i3J~U.lf 

-;i::d~u.li11 m11i'IJ7m1"llEl.\IWW1irlnL6Yl&frnu.LLvl.\l"lf1~ TI3J~1LL'Vl.\I iim1li'JJ1m1 4 i1u.i.\ld 
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1) i1unTii~LLR~h1 2) i1um1th::inilf~wif 3) i1uamufim~::i\lehu1E.Jfl11ifR::mn LLGi:: 

4) i1U1Jfl£l1nd 
q 

2.5 uiy'H1LLft:::LL'Wl't11\ILLTIUIY'H1'11ih1MMfinmen&tn11'LLoH\l!l'1&1 't13JA1LL'H\I 

<~~li.riiu.'YlamuLLvi\1"11'1~ Tii1~1LL'Vl\I i"wr~~t"l.lnll : 2546) 11 .... '!J'Vl1LLGi::LLu1m\I 

LLnU .... tu'V\1"1.IEJ\IVi~lirltU'YlffmULLvi\1"11'1~ 71i1~1LL'Vl\I liLLU\IU .... tu'Vl1CIClnLUU 4 i1U i\ld w ~ 

..., .d ~ 0 

2.5.1 ~1UfftnWY1LLGi::ff\ICl1U1E.Jm1ifff::~1n 

.I )1 • .c1.f .d • 0 a..o a..o A 2.5.1.1 uqj'Vl1n17 Lifif'ViU'Yl'VliCICl1fl17L\l.'Vi1::ff1'Vl71J';l~LLff~\IU 'YlTiflmi 

'VllfuL1E.Ju 11;-;iuu1"lf~uri~1w;i1ml.1E.Ju~•nu~a"ud::"ll'lf Lflu~urli~LLa~"U'Ylnflm1-i1m11 q q q 
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rm-lu~~a~i] vi1a 365 -lu t~r.ihiil~'Y11m1lu-luvir.i~11"lfm1vi1a1uvir.i~i!n"ll~qnlf' ~.,, 

q q q 

'Y11lim1i~rhmTI3JWLfl"Mrl~a.\11::~3Jri1i.\l'Yln~1r.i Luultli1r.im13J~1mn L'WTI::uf1~1n'Til'ar.i 
q q 

2. t1"'ruvi1i1Uf1UIJl1'W1Jfl~1mLL~::m1"111~LLfl~U1Jfl~1n1~13J1l11n';lrl~1LUU ., q q q 

WW1irlrn'Yl11iiiufl~1n1rliim13.1f m13JL~r.J1"lf1ru~1ufl~tln113J Li1vii'um1~1Liium1lum1 q 'II ., 

i~ii'Yl11flm1 hiiiufl~1n1i1um1'Ll1"lf3J1l1'M1 El.\lnq"Ma ci1.\I L ~ r.J.\1-Wa q 

c;l1,..fu.,-1mi'(;1'1 
q 

1. t1"'ruvi11uTirn1~niilliflwm3Jfl~tl::air.im.\ltl1::1'1ifl1a~ffl~tl:: luTirn-l~n ... q q 

i~LLa~.\ILUWW1irlrn'Yl~1uLL'Vi.\l"lf1~ TI3J~1LLVl.\I iilliflw'Ylnair.i l1im-;ii~LLff~.\lfl~tl::air.i~1.\I 6J 
q 

Li~.\l~.\113JLL~::a3JU1n!.1iL 'Yi1L fi r.J3Jrl1JWW1irlnl.'Ylfftl1ULL 'Vi.\l"lf1~~U 6) 
'II 'II 

2. t1"'ruvi1m1"111~ atln1maLin t 'Yl1iin it um1i~'Yl1'Yl::Lur.iuLL~::tiu fin-ii a3J~ 
... q 'II 

a ci1.\liitl1::~'Yli111-w 

3. Jruvi1"111~atln1n!ti1vii'um1Lfl~aur.J1r.i 1u11rn-l~nrliiii'1viun3.11n lu ... q q 

m7Lfl~aur.J1r.i lu,-1rn-l~nL-li1fli.\lvi1a'Ll1aani'~LLa~.\ld]ultli1r.ifl113Jmn~1u1n q 

tl ... t Q.oto ... ca..of( A ff' 4. ruvi1 uTirn1~n-;i1u1uV1U.\ILaa3Ja111-w "111~m1au1n"M'Yl1.\11'Ylmfl1a~1 ... q q 

... 
3.1 R113JM3J1U!Jil\ln11'U1n11 

.... '11 ..... n... '11... ... .r -;i1nm1u7m1 (Service) ~~3J~ Vlfl113J'V\3J1r.J nvi~1nvi~1r.J~.\IU 
'II 

~~~i!urf uu'Yll-wu~r.f (2555: 13) mw1m1 (Service) lum13Jvimr.il~mf1ltl 
'II 

fia m7L~f1113.1"lf1mvi~a V11am1~1Liium1L~atl1::1r.i"lfu"lla.\lm1u LL~lmi.\11i7n-;i fl1-w1 
'II q 

i"Mrn3J~3J1i'r.i n~11l111 mw1m,- vimr.iil.\I m,.rl~i~u1mdVl1a~"ll1r.JL~md"li1m'Vl~a 'Vl1a 
q 'II 'II 

~1Liium7L~atl,-::lr.i"lfu m13Jff"llmr.J m13Ja"lll-;i 'Vl1a m13Ja::~1namr.iliLLri~i'uu1m7 'Vl1a 
q q 'II 

~4a Luui_,rllliITTm7ni'u~ a.\l L~ LL~ L~ a~i'uu1m,-l~i'uu1m,-ltl LL~1 m-;iLn ~m13.1tJ,-::riu 1-;i 
'II 'II 

'Vl7a llitl,-::riu hnu ;_, L 'VI ~1,f" 

1m"lf iii'u~Tiuwn (2541 : 5 eJ1.\ltl.\ILU i,-:: ;f1::m~r.i.\1Lm, 2551 : 30) lia,-tl 
q 

'Vlinlum,-liu1m,-l1Luui-wrf111"M1i.\lnq"M11 "SERVICE" t~r.il~iim13JV13J1r.ii_,d 

s = Smile fl3JLLr.J3JLL-;J3Jla 3Jel.\lf'IULULL~~ 
E = Eye Contact ITTr.J~1LUUii~7 
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R Relationship 
.. .... .... ' = 3J 3J U '!:HJ "3J Vi 'l.l.15 • 

v = Voice J1L~th1"111'Vi Eiaufou • 
= Interest m13J"UL-;J 1Gth 

c = Counseling 1ifi1Lm:::i.l.1tl1n~1 
. ...~ 

E = Emotion El113JnL3JUfh1 
.. .. .. VI VI"' • • ,. "" ,. ..l_I .I 1i1::: "ll'1:::Lmth1 Lm (2551 : 31) L~mn111 mTI.J1m1 V13J1t.1fl\I n-;inn3J'Yli:.11t.1V1U\I 

' ... i .. .... -"' .. "" t ..I "' "'t ...... L""El'ilEJElnl-l1t.l'VIU\I V11muun-;in113Jm13J'Vi\l'ViEl -;J'Yl""El\lm13J'ilEJ\lmT'llEJ.Janm ~t.13Jan"Mrn::: 
'II 

fll11"1m1rriu'ii El.Jli li.iITT3J11flLLU\ILLt.1nm11 iu1m1 li.i LL" UEIU LLa:::li.i"13J11mriul1"li 
ni-au1a" (Groonroos, 1990: 9 Ei1.Jii.JLU a1111mf'ilu L§fll~ha~. 2554 

: 17) lin~1111 m1t11m1 'V\3J1t.1ii.J n-;inn3JV1it.JV11an-;inn3JV1a1t.1mh.J fliiin~rn:::flli.ia1-;i 
iu'ii a.Jli ~.,, t~mf1 ltlli.i-;hLflu'ii EJ.J'Ylnmni. fl Ln ~if u-;i1nm1tlfi illviu?ii-:::V111.Janfi'1nuriurn1u 

• :.J 'II 

u1m1LLa:::V11aanfi'1nuu1,;'Yli:.i§'iliufi'1nui-:::uu"lJa.Jm1tiu7m,-rllii~l1 L~a"li1t.1~aufla1t.1 
'II 

t1""ruV11"lJ a.Jan fi'1 
"' 'II 

t.1'Vi1 "'Yli~h-;iu (2553 : 9) lin~1111 m1u7m1 f1a m1n1:::f11V11am1 • • 
LL"~" a a n~.J L'f .J-;i1n i:.i1 iu7m1ii.J anfi'1 fl ~1~ru Lflui.,,fll11"1 m1rriu 'ii EJ\I LL a::: 111 ITT3J11rr LUU 

'II 'II "' 

Li1"lla.Jli ~.JLJ1V13J1t.1"lJE1.Jm11iu7m1ri f1a m13JW\lriElh"lla.Janfi'1 
'II 

ITT'VlftJ "lft.1"3J'Via "1!'11tl1:::L"1! (2550 : 18) lin~1111 m1t11m1 (Service) 

'V\3J1t.1ii.J n-;inn3J 'Vl1am::mum~1Lii. Un11El ci1\I L~ El ci1.J'Vlit\l"lJEJ\ltJ flfla'Vl1 El El\lfl n11 L ~ El'ilEltJ""El\I • "' .. ' t "'.. "" t .~ :; .. .. ..i .. m13J'ilE1.JmT'llEl\ltJflflaau LLa:::na V1Ln~m13J'Vi\l'ViEl -;i-;i1mm"lla.Jm1m:::111uu 'll'\lmTI.J1m1'YI~ • 
-"' 0 ..I "' .,..i 0 t ~ "' .... ..: ..I -;J:::Luum1m:::'Yl1'YI ITT3J11fl""El\l'il Eltlff'l13J'il El\ln1T'lJEl\li:.l'YI LL"~\IL';l'il';J1U\I VI L~ 'il1\lfitl ""'YI tlfl fl a 

'II • 

"1~'1111.J rii'El3JJ\ln1 t itJfl fl a i.J n ~11 L n~ m13Jiinfl~ LLa:::tl1:::'Ylu L-;J~ El i.,,fllifu 
• 'II 

uan-;i1nd' ii-n~ u1f'ilu rn E1t.11it.11 (2549: 21) lin~1111 m1u7m1 V1mt.1ii.J • 
n-;in113JV11a i:.iatl1::: fo"ll'u~.J ~1t.1V1it.J"13J11rri.l.1L"ua ti nu an ~1 t.1V1it.J li t~ t.1f1n-;in113J V11a 
i:.iatl1:::1t.1"1!'UL'V\ ~1,f" li.iiii1'ilU LLa:::li.iri El t iLn~m13JLUULi1"ll El\I t~ 6) rTuiu 

-;i1nm13JV13J1 t.l"ll a.JmTI.J7m1 mtlli11 mTI.J1m1Lflun-;innllV11ani-:::u1um1 • ... 't' .. ""'..I "' ..i ~1 L "Un11El t.11\1 ~El t.11\l'VI U\l"lJ El\ltlfl fla'V\1El El\I fln11 'Yl';J:::""El\l'il Eltl ff'l13J'il El\ln1T'll El\ltlfl fl a EIU • • 
'il13Jflm~V11.J LLa:::'ti11iLn~m13JW.J'ViE1 h~ ai.,,fllifu 
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i-:rri~'tiu1m1m1iiLuu.efu.i1mm ~am13JLUU.flwrifn 1u.-:r1u.u1m1 L'ViTI:: ,, 
flu.rlfn1u.-:r1u.u1mT;J::iim13JL°1i1hmi::1im13Jth~ruc;lm~nfi1 iim13Jnd::~a1ai'u.rl-rl1m'Vl~Elan~1 w ,, ,, 

1mf3JLLcl'3JLL-;i3J1a u.am11nd''Vium1u.rl1iu1m1m1Luu.~i'-;lnLLnL"ll1J'ruV11L,;i,'Vi1::V11.t1'1.i~i1r.J ,,,, w 
A .... o 

2. 1Jflan111'Vi LLa::an~m::m1LL'1-:rm r.J • 
lJ fl~ nm'ViLLa::in~m::m'lLLc;l-:rmr.J~ El\I~ ~m~L1r.Juf a r.J TI3J Luii-:rmn 1.Jn1m . ,, 

rlLLa~-:raan L°lfu. m1fl3J m1if1L11:: m1LLa~-:r'Y11'Yl1-:ru1::naum1'Vilil '11-:ri-:rL'Vl~1d'm1Luu.'1.u ,, 
llilmr113J111~ 

3. iiL'YlflUflm11iu1m1 
iiL'YlflUflm11iu1m1 t~m,;i,'Vi1::m.h-:rfl-:rm1au.'Ylu.1 L'Vi11::m1au.'Ylu.1 

Li]u.iana1-:r1::V111-:ranfi1nu~'tiu1m1 m1au.'Ylu.11ian~1Ln~m13Ju1::'Ylu1-;Jii1~m1i-:rd' ,, ,, ,, 
1) ai'1-:rm13JLUU.n'u.LEl\I Lv1a1ianfi1Ln~m13JEIU.h LLa~\lfl113JLU'u.~'11 ,, . 

t~ r.J El1';J LLalil\I El El n'Yl1'1 im.t'1 LL 11 lil1 fi1mvl1'Yl1\I 'Vl1m.i1 Lir.J-:rrl a111'Vi LLa::ii'Vl1'1 Lir.J-:r El1fi • 
"1Jau1::'Yl1u.l'Yl~flfu (~::) iie:i::h1i~3J (~uu.)°lf1r.Ju1::ITTu.-:r1u.'1.iu1-:rflfu (~::) n1m11ainfli . ,, 
u.::flfu (~::) Luu.~u. m'l'Vilil';J1~a-:r-i~L';JU. ~1r.Jc;lam1L°1i1h LLa::'liiL11V11e:if1-;Ju.anfi1'1.lli'L~El-:r ,, ,, ,, 

2) LiZu.mdYJ~LUU.'Vlin ~a ~'tiu1m1m1i-:r1-;J'W~i1r.Jm13Je:ilil'Yl'u. "llm::rl ,, 
an fl1'Vilil Lllfl11LLalil-:r a1m1rl'lll'Vi ah e:i an 3J1 aui;i1 nu a nfi1Luu.1::r.J::'Vii'e:i 3Jn1m i;i e:iufu ,, ,, ,, 

3} 'Yl1U.~1'Vi~ Lv1mLa~-:r1ian~1'Yl11u11~'tiu1m1ri1i-:rl-:rh-W~1u.L~e:i-:r ,, ,, ,, 
rlan~1'Vi~mi Luu.m1ai'1-:rm13Ju1::'Yluh1u.-:r1u.u1m1 ,, ,, ,, 

~'Yi1-:r1u.u1mT;J::~ a-:rii i n~m::m'Vi1::i1 LUU.flu.ii m13J°lf 1-:ri-:r rni;i L 'ViTI::V11n ,, 
u1m1a ci1-:rL 1~-:r-;J::Luu. rl'Vi e:i h"lla-:ranfi1 n-;J::Yi m m3J'll13J1fl~afi-:ra11fl1 iLnlil ,, 

Ln lilm13J'ViEl L';J LLa::i;ie:iuau.a-:rm13J~ e:i-:rmd"ll a-:ra nfi1V11a ~fuu1m1'1.i mnri-:rif u. ,, ,, 
t; ililll A.dt; a. li!El'13Jfl113Jn1::i;ia1e:i1u. 

Yitl iin113Jm13Jn1::~a1afu.-;J::LLR~-:rii-:rm13J ii~i;i L';J 1 u.m1~ awfu 1 i m1 
-rl1 r.J L 'VI~ e:i LLR~-:rm13J'Vl1-:r Lr.J ';J::'Yi11iLn~111'Viin~nt'rl~ u.m1-rl1m 'VI~ e:ianfi1 ,, 

II-' .:ii.AA 

7. li!El\13Jfidr.J111';)1ff111'Vi • 
n1m11';11LUu.i-:rrl LL~\IE!Eln';J1nfl113Jfl ~ m1Wn ua::Gt-:r~a LiLn lillJfl~ nm'Vi ,, . 

Yi~ i-:rifu.Lv1e:i1ianfi1V11e:i~u1m1iim13JR1J1r.Jhrl-;J::ii1iic;le:i"1Jafuu1m1 ,, ,, 
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' 'i.I .::I A f:t A A Iii tr 
a. ~El \111m111fl~L'VI"1L 111 ari..nfrn1 

i:.i1iu7m1m13jm111~~ L'VI li 6J llifl'"n~~~~nmh::aum1m'Vl1EJu7m1 
'II 

rt'Yi1EJ~ Lflr.Jtlfiu1i111EJr.J1\lhn'Yi1ltlEJr.J1\lif i.t lliijm1tlfrntl~r.Ji.t1~m1m11iu7m1 ~\lm13j 
fl1111~~ L'Vlli 6J Li.tm1tlfiJtl\11i.tu7m1li~ 

9. iEJ\la11111rimufl11E11111m1i • 
\11i.tu7m1LUi.t\11i.tritim111°1t1m'Vl~EJi:.i"iii.t iEJ\IW1Jtl::~fli.t111n111£J 'VIGl1£J 

'II 'II 

"lfi.t.ffi.t 3jm1~n~1rt'il1\lni.t i\lif i.tn7m1111m'Yl"llEJ\IGlnfi'1-;i::LL~n'il1\lni.t LrlEJGlnfi'1 llilii\I h 
'II 'II 

~1'VIUW~-;i1n11fl1 n7m1111m'Yllli~ i:.i1iu7m1ia\IITT1111flm1Jfl11a~m111m1iLfli.tar.l1\I~ 
'II 'II • ... .... " .... r ..a .. :¥ 1 O. ~El\111a~ Li.tn11LLnutu'Vl1'YILn~"lli.t ... 

Gln fi1~1i.t L 'VI ru-;i::~ ~'ii El"ll Elffl111°1i1 £J L 'VI~ El ~111tln ~ LL'il1J1\ln1tl1Glnfi1rt 
'II 'II 

ijtJ ... tu'V\1 L i\1~11.t i:.i1 iu7m1-;i::i El\! ITT 1111fl1LflTI::lf ii\I ITT L 'VI~ LLGl::~~'Vl11n'l 'Un11LLnL"lltl ... ru'V11 ., .. . ., 

a r.J1\13j a~ m-;i-;i::L~ Eln'Yl1\I L~ EJnrt ~rt a~-;i1n'VI Gl1 r.J'Yl1\I L~ EJn 1 i.tm11 iu7m1LLTi Glnfi1 
• 'II 

iliilll Q,,f A I A .cl 
11. 11'Ylffi.t::fl~~El\11'U1J1n11~ 

m11J7m1Lui.trrmt1m'Vl~El ~'Yi1\11i.tu7m1Lum.i1i iEJ\13jfl1111~~ fl11~n 
'II 'II 'II 

'ii EJ\11i.tu7m11" 'Yl1\lrt"l1E11J LLGl::L9l 11hrt-;i::1 iu7m1 ti'1i:.i1~3jm111~ ~m111-mn lli"l1E11J\11i.tu7m1 
'II 'II 

LL3J-;i::wEJ h 1i.tmnuu7m1-;i1ni:.i"iii.t iillim-;i-;i::'Yi1\11i.tu7m11 'Vl°'Lfli.ti:.iGl~li ti'11JflflGl t~ijriffi.tfl~ 
'II • 

'ii EJ\11i.tu7m1~ ri-;i:: 1im111~1fl°"ty'il EJ\11i.tu7m1LLGl::tlfiu1i\11i.tEJr.l1\I L9f 11rt LUi.ti:.JGl 1 i\11i.tu7m1 

ijfl nl.fl1 LLGl::'ll1 ltl~fl1111LUi.tL§ff 
• 'II 

do Q..IA, I .... .4 llQ; A 

12. 11fl11111ui:.i~"lJE11J~EJGlnfl1V11EJi:.i1uu1n11 
'II 'II 

Li.t\11i.t'Yl1\lm1~Gl1~ m1"111£J LLGl::\11i.tu7m1 m1tlGlmJ~riffi.tfl~L'Vl°'L~i.t 
'II 

0 ca,.. "" ,di t;'Q..f A 'i.I I I "" d; .::J O ca.,. .J l&,I 

m111 a1fltu"ll El\! Glnm'Vl1a i:.i1uu1m1~1 r.Jn11£J n £J El\111 Glnmfl EJ1Jflfl Gl'Yl ITTfltu'Yla~ LLGl:: Gl nm 
., .. .. .. • QI • 1.1 

."I _I :: .f..- ..i 'I "n" .. .. ... .. ' " ' .. .,i Lui.ti:.i1£Jrima11 El 'Yl\li.tm w El L'Vli:.J 'Vl1J1m111m1111ui:.i~"lJE11J~ EJGlnmEJ m\l~'Yla~ 
'II 'II 'II • 

-;i1nm1L'Vl°'fl1111V1111£J"llEJ\lflma11u1iLflEJ\lii.t"llEJ\li:.J1iu7m1i\lna11"1l1\lii.t 
• 'II 

tllll ... ' ..i.. .... .,i ... 'I .. .. .. .. ... .,i ' .. ... !'!'! ., 
~ L~111JflGl1n1'Yl~m1Lui.tfli.t'Yl1n Li.t\11i.tu1m111m111m::~mE11i.t'Yl"l11m'VIGl EJGlnm 11L1J'Vli.t1 

• • 'II 

fl11LLtJ1ILL-;i111a L9111L';J1 iu7m11Jfl§nn1WLLGl::;n~m::m1LL'il\lm r.JiEl\l~a::E11~L7£J1JfElr.J 5n..f\I 
• 'II 

ia\13jfl1111~~L~i.trt7L~11af1\la11fl1i.tm11iu7m1liLui.tEJr.l1\I~ '!1\laEJ~fl~El\ILi.ti1i.t1JflGl1n1 • 'I 'I ... .. .. .. ... .. ... ... .,i .. .. ... .... .... ..a.JI ... .,i'I ., .. ' 
L 'Un11L'VI1J1n11"ll El\IWW 1ill nl.'Yl L ';11'VI 'U 1'Yl"ll El\IWW1ill nl.'Yl '11\1 LlJ'UlJ fl fl Gl'Yl 111'VI 'U1'Yl L 'VI 1J1n11LLn • 
~rt 111 L "111"1111 L i.ti1i.t'il1\l 6) liLLTi mw7m1ii.1"1J11 L 'UL d'a'Vl1'Yl1\11"1J1m1Lfi mnu-l~fl i\l"ll El\lll1£J1" 
'II • 

ww1nmsri '11\IL'Vl°'m111fLfimnulu11mami.t 1u11m1~ri"llEJ\IWW1inm'Yl1i.t~1i.trtfu~~"lfE11J m1 
'II • 

1iu7m1iEJi.tfu m1ti~hLLi.t::ii.1Lfimnum1iJfiu1ii11::V1i1\lm1ii.1"1J11 
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... ... 
3.3 amtm::t1ihm11u·rn1,-

in:1Ym::"llehm11u1m1 ITT'Vlfu ~~~iXi.n1 iX·wnlwrnuf (2555: 13)Lin~11i1 
'IJ 

A .a(Q; nl '•' A ca;.f m1u1m1:u,m:1Ym::L\I. w1:: 5 u1::m1 LLa::t1\lflu1::n El1.J"ll eh'l1.J1m1 ~\JU 

1. m1u1m1Luui_,f1iuia\ll1lli (Intangibility) m1u1m1lllihui1\I Lrn:: 
'IJ 

lll~i1 ~UL 'Vliiaunuiu~1gu 6J LTI~\IL1lwi:u11C1iu@i' EJ\!Li LLa::lliwi:u11C1'Yl~a EJ\I h'Lriri aut1-;i:: 

i~iuh.ta ;_,i.f u m1i~iuh1iu1m1~\l;fuarinufl11:uiinitn~~ L-;J~fl~ fi1uam~1 m~:: 
'IJ 'IJ 

u1::ffum1mL~:ui1Lfl£JlifuLuu~1~ru .. 
A ~-!a d , A ca.. 

2. md1.Jdm1LaJ:um1:Ufl\l'YILLuuau (Heterogeneity) LUEl\1';11nmM.mvma::an'.!Ym:: • ... ..r .... n"... .. ·"' .. d .1... ... ..... ... ... ..1111. d "llE1\lm1u1m1 "ll'l.l.El£Jnrn1 'Vl1.J1n11'1f\1Luu ":UU:IY£J" 'Y1~1:uun~LLa1:un:uwq~n11:u'YI L:Ufl\l'YI 
'IJ 'IJ • 

..... ·"' ... .. " .I ..... "" ... , , _. auLuu~a:u1-;i1m~flan1nw t111:um ff111'WLL1~a a:u LLa::u-;i-;i £JEIU 6J an:u1nm£J LU'VIU 1£1\11'1.1.'VIU\I 

;A_,~ ~U fiu"ii\11'1.l. L iu1m1'VI a1 £Jfl'l.I. ~tJfiu"ii\11'1.1. L iu1m1LL~fl::flUri El :UL iu1m1L1J L 'Viii El'l.l.rl'l.I. 

3. mm1m1lliITT:L11dCIL1£Jmriufn:1Y1l11.i (Perish Ability) lumm1m1l~ 6J 
"' 111 .... ... , ... ... , ' , .. "' di .. d. 
n~1:u 'Vl1n L:U:U~:U1 L"lf1.J1n11111£J LU"lf1\11::£J::L1a1 L~L1fl1'VIU\l'V\1ElffC11U'YI L~ffC11U'VIU\l'Yln1'VIU~ 

'IJ 

ri-;i::ihlim1u1m1v1i~L~1£J:ul1Ln~m1:uffruLu~1 
'IJ., 

4. mm1m1Lli ITT:IJ1dCILLff~\lfl11:ULU ULi1"llEl\I li (Non-Ownership) n1d1.J1m1LU \I, 
A A d A i¥ I "'· I A Q,Ct, 'I ... A ... Q,,,o A 1 I 

n-;in11:u 'Vl1t1n1::u1um1'Ylm~"llu1::V111\l~u11u~\11UL'Vl1.J1m1LLfl::~1uu1m1LU"lf1\11::£J::L1f!1 
'IJ ~ 'IJ 

A d A ' l: d " l: 111.1 " "' d l: 111 ' ..f A 'VIU\16) LLfl::ffmU'Yl'VIU\16) L'Yl1UU L:UEl'WU1::£J::L1fl1UU6) LuLLa1 'Vl1ElffC11U'YIUU6) L:IJLEIEle11'1.1.1£J 

~ern11u1m1LL~1 ~fuu1m1ril1iff1:u11ml1m1u1m1i\ln~11~~i1lui1£Jli 
'IJ 

A ... a..o .. RI ca..o .. 11-'Q..o A .. RI .d A 

5. m1u1m1~E1\IE11~£J "flU" LlJU'V\fln LUEl\1';11n~11.J1.J1n11L1JU "flU" mn~:U1 
'IJ 

" ""' " ..1111 ''"''"' A "" • Id • I ' '"' .- Moll w1a:unum1:u~ EJ\lmd'YI L:U:U°ll~'IJ1n ~LLa::Lua £JULLua\IEJ£J ~f!EJ~na1 ~aa~-;iu:u E11d:Llnl.LLa::m1:u1ffn 
'IJ 'IJ 

' ."I "" .1 ' ..... :: ,,,:. d ... , ... 111 ... 
~1\16) L1J'l.l.Lfl1El\lu1\ILL~\I ~\l'l.l.Uff\l'Yl';J::ff1:U11ClL"ll1 L';ILLa::~EJ1.JffUEl\lfl11:U~El\ln1TlJEl\I "flU" L~ • .-d A'• ~ 
~'Ylff~nflEI "flU" UULEl\I • 

6. flm111w"llt1\lmm1m13Jn@i'a\la1i£Jt1\l~u1::nau'Y11\lm£J111w i1ari1\IL"liu • 
L~EILTILU~nv1h\ILL1:U 1~ h\ILL1:U'Vlit\I m~LTI-;J::1.Jani1mm1m1"1JEJ\I h\ILLd:Lli.f U~'Vl1EI Lli 'l.l.Eln';11n 

"' A d Q Q..o I "' Q..o A .d '· I -;i::~EJ\l'W';l11m1'Ylmm1mTllt1\l'WUn\11u 1\ILL1:ULLa1 LTI:urn::w-;i11m1'YIE1\lflu1::naum\lm£J111w 

u1::n aui1 £J L "liu v1uau ii:u LLa::a cil Uff111'W~'Vl1EI Lli Lfl~El\1Ufua1m~'Yi1\11'1.1.~'Vl1EI Lli t 'Yl1'Yi' ~ir 
'IJ 

~111wv1-i~L-;iuV11a lll LLa::~mm1m1LflLfiari1'Vl1a lll Luu@i'u V11nmm1m1gu 6J "llEJ\I h\ILL1:u~ 
L°liu wiXrn1ufl:uLLEJ:ULL-;i:ulff ff111w LLa:: liu1m1liari1\111~L11 LL~f1uau111£Jluia\l~nuau • 
lll ff1.J1 £J Lrn:: Lfl~EJ\lufu a1m~ff\I Lff£J\li\I~ ;luLLfl:: l1i Lfiu E1\l~u1::n E11.J'Yl1\lm £J111w L 'VI ~1d'ri 
-;J::fl~1::iufl nl.111'W"ll El\ln111.J1m11 'I.I.ITT £1~1 L TI LL~ ti1 l \I, 'Yl1\I ~1\lrlWil1:u 'Vl1n El\l~U1::n El1.J'Yl1\I • 

.ct A .. d... '.1 I# I A Q..O 

m £J111w~ LLa::m1u1m1au 6J ~~1 £J E1\lflu1::n EJ1.J'Yl1\ln1 £J111wn-;i::"lf1 mff1:u1::~ufl mn1w"11 El\! • 
A 1 ... ,K 'I Md "'Q.I A 

m1u1m1 L 'VI ff \I :u1n"11u L Ufl11 :u1ffn"ll El\! ~1uu1m1 
'IJ 'IJ 'IJ 
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7. nTm1m13.lnit1'1'li~ft1t11m·n-il1:1J1ii~1ui-rn'lun1::u1unTm§~ 'Vl7t1 
'II 

n7::u1umw1m1 m1'liu1m1LLa::mnuu1m1Ln~ifu'luL1a1L~r.nnu 'Yi1'l'Vlwwim1mLtl'1LLt1n 

n1::t11un11~§~t1t1n~1nn1::u1un11u1111f1Li 

ITT'VlftJ 1ffU a..1f!W911U1na (2544 : 65-68 el1'1TI'1LU t11111n!f~i! L§111'1~1t1~. q 

VI"• • .. .. ..I .... .... 1., .. ..i .. vi., .... .f 1 
2554 : 22) L~na1111 :1JLLU1fl11:1Jfl~Lmnnumu.am3-m::m1L'Vlt11m1'YI~ n~"" LUm1 

q 

~11'1ii1 ~ih::-;i1-Jw11 t1'1t1flflari1 'ltlif u LLc;la::fluit1'1iit1'Ylt11'Yl'Vlil'1flflLL~n c;11.,,nu 'ltl 1~ r.J'Yln 
q q 

t1'Ylt11'Yl'Vlil'1fl tit1:1Jit1'1ii~1u1h::ti1ui:1Jwu1fnt1t1flfla5wrf.,,'Yl1'1~1" LLa::'Y11..1el't1:1J 'luLfnitm:: 
q 

LL~nc;11.,,nu'lt1 t1ri1'1hri~1:1J t1'Ylt11'Yl'Vlil'1fii.,,n~11d ITT:1J11ti-;i1LLun'liLi1u 2 JtlLLuu'lmlJ 6J 

fit1 n11LUU~1iu1m1 LLa::m1LUU~ft1t11m1~'1'Ylnfluit1'1iit1'Ylt11'Yl~tftl..11tlLLtltlVfltl:IJ6) rlULtl 
'II 'II q 'II 

.... :; .f ..I 0 .... ~.... .. ..i.. -1-.. ... .... • I-..--- ti ... 
fl~n'l3-nl,.,-iJU'V'lU~U'YIITTflnrlltl'1~ L'Vltl1n11'YJ~ m nn;;nt1t1~1r.Jfl~n'?tru:: 7in;;rr11 1::nt1t1~1r.J • "' ., cu • 

M-A-T-C-H-E-S ~'1ITT:IJ11tl"llr.J1r.Jm1:1JLi i..1U 

'l .. .... ."1 ' .. :; .r ..i 1) m1:1JITT:IJ11tl umw1V111~~m1LuUt1tl1'1~ (Management) 'Yl'1U LUtl..1~1n 

m1t11m1L Ti t11-il tl-.11~ tl~1'1 nu lJ~ir.J'VI a1 t1tl1::m1J.,,.yj LUUU;ir.Jfl ii~1UL Ti t11-il tl-.11~ tJ ~1'1 LLa:: 

1~t1el't1:1J ~flLi1utl;it1""t1""" LLa::ir~"ll11" ~1iu1m~~ it1'1ITT:1J11tlt11m1i~m1'liwi:1J11ti q 'II 

tl ..I ti ti... .... .... 1 VI ., , ti... .... ..I .... ti mt1fl:1Jm1L ar.JULL a..1"1Jt1'1 ~~t1~'1na11 L~ L"lfu ~~mnr.nnu1::t1::L1a11::t1::m'1 '1tl 1:::1J1m q 

n... .. ..i.. ... ."1 ..I .. ... 'l ' ... 2) ~ 'Vltl1m1'YI~~ t1'1LuUt1flfla'Yl'Yl1'1ll:iJm1m (Academic) Ul'l1tf~1'Vla1t1~1u 
'II q 'II 'II 

t1 ri1..1 LL 'Yi~1" L V: t1 LUU ~u~1u 'l um1 'l ifl11:1Ji' 'l i~ht17n"?t1 LL u::u1LLri ~fuu1m1t1 ri1'1tini t1'1 
.. 'II 'II 'II 

L 'VI :IJ1!:tf:IJ 1~ tJ li'1'Vl1'1tl1:: fo"ll"Utf-.1 tf~"ll tl'1n11L~ r.JLL 'V'lim1:1Jffltini tl-.1 ITT'Vlft1~ft1t11m1 
q 'Uq 'IJ'U 'II 

3} ~1iu1m1it1'1fn"?t1Lt1nLfnMn! (Unique) "llt1'1~ULt1'1 'II 

4} n11~LLafnM1LLa::Lt11h'l~ (Care) LV:t1'liLn~m1:1JW'1'V'lt1h LLa::n1::~1r.J 'II 

ti 1 ,..i .. .fvitl .... 't1" ' 
~a 1:: r.J"ll"U 'YILn~"llUL t1'1na:1JL 1'Vl:IJ1r.J'Ylnna:iJ • • • n., .. ..1.. ."1 ..1.. .... "" .d 

5} ~ 'Vlt11m1'Yl~m1LuUt1flfla'Yl:1Jtf"llll1'V'lVrn1u1:1Jt1~ (Health) 611"'1fl1tltlfla:IJ 
'II q • • 

~ tf"ll111'V'li1'1m tJ LLa::tf"ll111'V'l~~ h ~"~::~ "~ac;I t1tl1::i'Yli111'V'l LLa::fl mn1'V'l 'l um1'Yi1..11u 1~ t1~1" • • q 

1~ tJ L~ 'V'l1::tl ri1'1fl'1 n11LUUtlflfl a fl ii tf"llll1'V'l~~~ ti tl:IJrl ti L iL n ~m1:1Jtl1::f1t1 L~ L~ ti LL 1n'V'ltJ (First • q 

. A ' A 'l ... .. ..i.. ""ti .. .. ' vi. 1VI ... Impression) 611"'1~::tf'1~amm1 'Vltl1n11'YI~ LLa:::iJ 1::tf'Yl1ill1'V'l~tl Lu L~ 

6} lim1:1Ji1fi'runum1t1ufn~i.,,LL1~Lft1:1J (Environment) ~"~1iu1m1fl~ 
~ q 'II 

.... Q,.f A a..o ~ .... ::, I I .:. .... 

m1"11..1m1:1J~1::V1unti..1mnnM1flmn1'V'ltf..1LL1~at1:1J'Yl'1'Vl:1J~ ~::tf..1~a~t1flnl.ll1'V'ltf..1LL1~at1:1J 
• q 

7) m1ii~~ h'V'li't1:1J 'liu1m1 (Service Mind) J.,,d ~fuu1m1wim1tift1i' LLa:: 
'II 'II 

iin 'liii"~~ h'V'li't1:1J 'liu1m1"llt1'1~1iu1m1'l~i'd]ut1ri1'1~ ~1n'V'lq~nn:iJ m1tl1::'V'lq~~" LLa:: 'II 'II 

f!11:1Jft1~~"1ft1t1"llt1'1~1iu1n11 
'II 

t1ri1'1Lm~1:1J UU'Yl19lli! t11:1J1UUfl 'lin~1111 mm1Li1un~mTllt1'1~1r.Jtlnmt1'1 
fli~"rhif u L V: t1tl1::1t1"11"i!wi1111m::ITT:1J11mLt1n t1 t1n 'liLUUtit1..1tl1::L11'Ylfi t1 "~111~'Y11..1tlnfl1t1..1" 
(Policed - Ministrative) LLa:: ''t11m1wi1111ru::" (Service Public) mflf!iim1'liu1m1LLritl1::"11"1W 
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~fiLu"TI£J1JflflaLLa::rf\l"ll'iJ"ll'" 1~mf;rrnana1\I 'liu7m1LLritJ1::"11'1"ll'"'l"1"n-l'1\I "llm::fifi'EJ\lfl" q q .. 

'liu7m1L\l.Vn::tJ1::"11'1"ll'"L"fiEJ\lfl""lJEJ\I~" flnL111W"llEl\ln111J1m1Lu"i"Lt1~ru rhEJE.i1\IL1f;r 
q v .. 

.. .1 ... .., ... ' .1 .., ...... .. ..i.. ... ..I .. ' ... 
';J\l';J::u1::n" L~11u1::"11'1"11'" L~11J1J1n11'Yl~ m1L"" 'Ylflm111w-;i::iim111V1m £1111nm1m1L "" 

q 

tJ1111m m1~1Lit"m1~mY1m111iEJ\lm1"1JEJ\ltJ1::"11'1"ll'"Lu"i"-;i1Lu" LLa::m1rl'1'1n1::u1"m1 

~ih"'i111-;i::Lu"m1L~11flmfl1'linum1u7m1if" Lw11::tJ1::"11'1"ll'"iiEJ11w1m"ll1~i;f1"'l"m1 q 

u7m1if" nL"lfL~£J\l~fuu7m1~1£JL~m m1u7m1ITT1i11m::fiEJ..,~mwnmEJ\IGf1"fiEJ\lfl"Lu" 'II 

~;)~fi1ITT1111mLtl'1LiLU" 4 tJ1::Ll1'Yl ~El 'II 

1) mw1m1~11i11m::i1"~"1JEJ"1aJ£J 
q 

2) m1u7m1~11i11m::i1"Lff11Y;rn-;i .. 
A .... Q.<i' d 

3) m1u1m1~11i11m::~1"~\lflil LLa::m1ffnlY1 .. ... ... 
4) m1u1m1~11i11m::~1"1ill"li1111 

LiiEJ..,-;i1nu7m1ITTli11m::Lu"n-;im1fi~m111-;i1Lu"~1V1futJ1::"11'1"ll'" i"if" 

V11nu7m1~11i11m::V1 £J~"ll'::.fn lll11i1 £JL 'VI~ 'l~n~111 tJ1::"11'1"11'"~1 iu7m1~11i11m::ti EJiilifl.J q q 'II 

........... .., ...... ..r.. .. ..... '""'l .... ~ m1ii L~ EJ~1EJ" V11m~£JV11 £J L~ ~1 m 'VI~" u1m1ITT1i11m::-;i"~ EJ\111m111~m "El" "m1-;i~111 q 

Q.,o .ml 0 ca,.. Q.,t I ""' I A A .. AA 

V1anm1'Y! ~1fl tu"ll EJ\l'Vla m1~1 £Jm111~ EJ L "EJ\1"1JEJ\11J1m1ITT1i11m::fl EJ "~u fl fl a v q 
.... ,;ii ... .mla..o 0 A tj; O A Q.oO O A I : I • 

~il'Vl"1'Yl';J~'Yl11J1n11ITT1i11nt:: -;i::~EJ\1~1L""n11';J~'Yl11J1n11ITT1i11nt::EJ£11\1~1L~ilmLa::~EJL"El" 'II 

a .ct.dA Q.,o ""'a """a. L c1.d.c. Q.of 

~aEJ~na1 V11niimm 'YILn~m1'111£J~"ll'::\ln -;i::~ EJ\liimnu~~"ll'EJ1J LLa:: "n1m mn~m1'111£J~"ll'::\ln 
q q 

"1l EJ\I EJ\l~n1tJn fl1EJ'1fi EJ\I fi" 'Vl1EJ EJ\l~n111V11"ll'"a ~,-:: EJ\l~n1fiY11m.t1firi1nu~ LLa-;i::i EJ\I L '7i1 

~1L it"m1LL 'Yl"L vJEJ LU"'VlintJ1::n"m1~ m itEJ\l"ll EJ\lu1m1ITT1i11m:: 
'II 

'·• ... 3 .4 ih1AlJ1':: TI il 1J11 ih'.lfl1'UJ'tTI1''J 

'.I .. """" ..t EJ\lflu1::n EJ1J"ll EJ\ln111J1n11 ii~"" 

m1u7m1Lu"n-;in1111 'Vl1EJn1::u1"m1fii EJ\I EJ1i£JEJ\l~tJ1::nEJu~1" 6J 1~ £J 

mi 1 £1\11" fi'l ~u7m1-;i::i EJ\I 'l ~m111Lt1~ru LLa::LEJ1 h 'li;fnu EJ\l~tJ1::n EJ1J"ll EJ\lm1u7m1 'l" 'Yin 
v q 

'.I ..i 'l" .. "" '.I L '.I .J ' \'I.I' EJ\lflu1::n EJ1J LWEJ 'Vln111J1n1111flnL111W 'Vl1nEJ\lfl u1::nEJ1J ~ El\lflu1::n EJ1J'Vl"\11JnW1EJ\I Lu £JEJ11 q 

Gf \I~ an1::'Ylu 'l i m1u7m1llltJ1::~ufl1111Lt1L1-;i L rhfifl11 'Vl1EJ EJ1-;i~ii L 'VI a1 li 

1) ~fuu7m1V11EJanfi1 'it..,i.tu11Lu"EJ"~tJ1::nEJu"lJEJ\lmw7m,.ti~m111Lt1~ru 
'II 'II v 

fl~~ LiiEJ\l-;i1m,j1V1m£JV1in"llEJ\lm1u7m1 ~El m111~\IWEJhEJE.i1\l~\l~~"llEJ\l~fuu7m1 1~£J 
q 'II q 'II 

'.I ..i "" '.I ~ ' "' 0 "" " .-.f ..i " EJ\lflu1::nEJ1JEl"6J EJn 4 EJ\lflu1::nEJ1J"" ~1\ln~nm'Vl"~'Vl1El~11\1~11fl"ll"m LWEJm1~11\I 

fl1111~\IWEJ hEJti1"~"~~ 'liLn~'1f'"nu~fuu7m1J..,;" 'Vl1EJn~11anu£JV1it.., ~EJ~fuu7m1 Lu" 
'II q 'II 'II 

-;i~L~11i""llEJ\lm1u7m1 V11nlll~~fuu7m1LL~1 EJ\l~tJ1::nEJu5"6J tiEJiiLllLn~'1f'" q 'II 

2) mb£Ju7m1 'Vlm£Jii\I V1i.i1£J\11"fi11n;l~~;f'"LvJEJ~~~"1"u7m1'l"i1" 
'II 

~1" 6J LvJmh"1£Jfl1111~::~1n 'Vl1EJ"lt1mV1amLriuflfla5" 1~£JEJ1-;i~1Lit"m1'l"in1Ym::Li1"1JEJ\I q 



52 

flUL~ E.11 i.f 1,riuff1" V11eiu1,;'f1~1n~11il.'1 LL a:: d]u lirf\l'VIU 1 EJ\11w1.1 ei\lf~LLa::w1.b thnurnn"ll'u • • 
'VIU1EJ\11uu1m"1::jjuflfla'Vl1ein~11uflflaLuu~u1 lum1~1LilU'11um\11i1n-;i ~\IL1r.in-11 ~u1V111 

• • • 'II • 'II 

'V\U 1 r.J\11U 1~ r.J~lJ1'Vl11'VIU 1 E.l\11Ujj1Jf11J1fli1fl°" ru~ eim1ri1V1U~flt1Ul1'W"l.I El\ln1W1m1 L rtei\l-;J1n 
'II "' • 

ei t.il u~1u::~u1"l.I B\l'VIU 1 r.J\11u YI jj ei1u1-;i t~ r.i~1\I LLa::jjml'1rlm111fu ~~"ll'BlJ'VI in 1 um1ri1V1u~ 'II • 'II 

fifllf11\lm1~1LilU'11u"l.lei\IV1u1r.i\11u t~E.Jmm1V1u~ulr.irnr.i 1ir.i'1flli! nar.inifmw1m1 i~ITT1 • 
m-wmm 11\11::LU r.JlJLL~::ntJmm'Yf ~1\16) ~~ei~-;imi] wJ" 1"1.lel\I~ UD u1i \11ULi mmTl.leJ\l'VIU 1r.J\11Ui1r.J 

3) ~tlfiu1ili\11uu1m1 Lflu~rl~1L ilum1u1m1V11eia\liiei l um1liu1m1 'II :.J 'II 

~ei~fuu1m1l~r.i~1\I t~r.iei1-;i::jjtJDi11~u1foa::tl11n~i1~ei~fuu1m1V11eila.irili 

4) ~~~r1m'Yfu1m1 Lflun1::u1um1V11ei1~m1u1L"ueiei11rit11::1EJ"l!'i!V11ei 
flmfi1~1" 6J riV1u1 EJ\11uu1m1LLa::~tlfiu1i\11u l iu1m111eiu linu~fuu1m1 
• 'II :.J 'II 

' Q..I C&I A 4 A I 5) an1Ym::f11\lmr.i111-wLLa::"111-wLL1~aei11"l.lei\lm1u1m1 V1111r.iri\I ""~1\16) 
rl~fuu1m1ITT1111rii11~"l'1'11r.itl1::ITTfli11~~\li1 la.i11-;i::d]um111ei\IL~u m1lin~u m1 'II 

liiiu m1lmf111""11'1~ LLa::m1lii11~" eJ\lfltl1::neiut11\lmE.1111-w~\lfl1eJ1Jfla11ii\li\1~1\l 6) • 
111n111r.i la.i11-;i::Lflui1ei1m1 a1u-;iei~1ri m1~mL~\I eitln1mLfl~ei\liimfl~ei\lli u11mmfll • "" ~ A Q,,.I LLa::LL11n7::fl\I Lfl1El\I LLlJlJ"l.I El\l'WUn\11U 

m1liu1m1 m-;in~11li'l1Lfluwll'1rli1irulumw1V111\11un1flf~ t~mQvn:: .. . 
luinHm::\11urliei\ljjm1~~~eii11~wrfnutl1::"1!'1wl~r.i~1\I t~r.iV1u1r.i\11uLL~::L,J'1V1u1rl~1iu1m1 

'II 

iiV1u1rllum1ff\l~eim1u1m1 iiun1"11'1m1 liLm1~~Lrlmm1liu1m1 i\ld' LLfli'fl 5~~ LL~:: 
'II 

LlJ1u~1f~1Lufl'Yf (Katz Elihu and Brenda Danett,1973: 4-60) (a1\ITI\ILU 111m1111::L""· 
2548:14) li~m!!nmw1m1tl7::"11'1"ll'U L"liu11V1inm~i1fl°"ty"l.lei\lm1liu1mT1.1ei\lei\lffm111flf_! 
tl1::neiult1'11r.iV1inm1 3 tl1::m1 fiei 

1) m1~~~mQ-w1::\11u LUUV1inm1rliei\lm1liuflu1tl"l.IEJ\ltl1::"11'1"11'u LL~:: 
"'.,.,1 •'I .... ..i,., ."l'ltJ .. ' •VI"'• ~.ft 

L';l1'V\U1flelr.JLU1\1';11n~ L'WElL'Vln11fl11Jfl11LlJUL ~1111::LlJE.llJ nnmm'YI LLa::f11 L~\11r.J fl\IU ~r.J 
'II • :.I 

~-;i1m,J'1V1u1rlliu1mn1 liu1m1tl7::"11'1"11'um-w1::L~ei"rl~~~eiV11eila.it!Du1i V11eiiim1"eium11 
..! ..! ..lvi •..I "' ... ..! ..I ... • "' VI• .. ... ..lvi • ..! ..! L1"El\leJUfl L11Ln r.J1"l.I eJ\lnlJL1El\lfl~~~ El'V\1"El L11 'Vl1n11m11J1n11"fl L11LU 'W1::L1El\I LLa::"eJ1Jrl111L1"El\I 

rlla.iLrlr.i1"ll B\I uein-;i1n-;i::rh li£i1i1LLLf1 rJ\l'l'h limi-mufl11L,J'1V1'1l'1r!d]u lt!li mn • 
2) mi-liu1m~iiinHm::Lflum\lmi- 'Vl111EJTI\I m~~1iu1m1'1ei\ltlDu1i~ei 

~fuu1m1eit.i1\ILUUt11\lm1 laJEi~ileim111i11~uifff1ui1 LL~Ei~ileim1liu1mi-LLTi~fuu1m1 
'II 'II 

'YJnflueit.i1\IL 'l'i1L Yir.i11mi-l Uf11\ltlDu1i 

3) n1TI1\l~ULUUn~1\I 'V\111r.JTI\I m1liu1m1LLri~iUu1m11~r.i-;i::iei\lla.iu1Lm 
'II 

"' fl" "' "' ..l..i.t"' .. "' ..I "' L 1"El\l"l.I El\I El11"11 tll."l.I El\I L ';11'V\U 1flfl L 'V\1J1n11"L "l.11111 Ln r.J1"l.I El\I 



53 

Q,; ~""' .Q, 3.5 'HaTITI11"TI1"i L1UJ'rn1'1' 

.,j .. ... l"' .. ' l ..i 111 "' "" m1'Yleh'IT1m1V1U\l 6) ~:: V1111m1LLn1'Tl~1m~t1\llilU UL1ti\la:: ~1111\1 111nV11a 
'll'm.JLL~L'Vlu LWEJ\llc;iJu Luu~\l~LL~~::a\l~m1~91fim.Jfi11~LLc;in~1\lnu'ltl Y-l\lflimlf fl1a-11'Ylf'V-l~ 
LL~:: iJEJ::wir L~uT1Gf1EJ (2555} 'lin~1111 V1inm1111m1~~ii;_,i{ • 

... .. .,jtl "' .. l"' .. 3) 'Vl~nm1c;ia11a-ua\I 'Vl3J1EJm m1'YI 1::°11'1°ll'ua-11111m~1mm1 V1111m1 
~ a\lfi'li mh\I '11i1i1n91 ITT1111m; anf11111m1'li a-a91Tii a\ln 11m111y.i al~ 'l1ia-11111TIV1 ~ n L~ EJ\I .. 
'Vl1atlfi La'1in11 L i111m1~tl1::°11'1°ll'U i'a\I~ a a mZ\lm1'Vl1°1f tl\l'Yl1\l'Vl1a L ri11 lam a' l um1li111m1 
tl1::°11'1°11'U l i111n~i.;-91 • 

4) V1inT111m191L11 V1111EJn\I m1~91.ffuc;iauli'll'aEJ~a-91 \11ul91~fi1'lirlwn • 
m~::'l'i1 rl'1 L1iITT3J17Il'Yi1 'lirlwn m1n1'Vl'u.911::EJ::L1~1 LL~::m1'Yi1liL11~i.;-91 • 

5) V1inT11111a-a91T1Gf a\I V1111EJn\I m1-;l91111m1lia-a91T1Gf t1\ln11m111ia\lm1 ... ... 
~ti\! tl~ L ~filJTITI ~ LL~::a'll1Y-l a'\ITI 3J • 

6) 'Vlinm111L ~aiia'l111\I h 'Vl3J1EJtl\I m1'1'i1 litl1::°11'1"1fuiiT11111flf'Ylli1 lu 
V1-U.1 EJ\11U~ t1\lf,i'lif11m111~\IY-l ah l u111m1 

7) V1in11u~~i11~ulf 'VlmEJn\I m1li111m1i1EJm111fl11LLEJ11 LL\111la-Luuiic;i1 • 
Lit1t11'Yl1~a~f11111m1 iim1111&th a-uhL"ll1ht1"'ruV11LL~::lim111tl,-::rl11h iim111~V1i\1~1n 

'II .. • 

8) V1inm1liLnEJ1~ m1EJa11f11 V1111EJn\I m1lim111tlTl°'ty LliL§antlfiu~ 
l i m1i auf11i1 EJm111a-111y.i Lli91Tim 'Vltfo91'VI m11tl1::°11'1°11'u 'l1ilit11u1~"1i11"1i 

• 'II 'II 'II 

9) 'VlinT11111L~11h 'Vl3J1Eltl\I 'l'i1'Ylnatl1\li1EJh L1iLL-U.1~'Vl1ma-LLri\IY-lmm11 • 
a'TI\l~c;i l~ 1 um1111m1 

1 O} V1inm1LL"li\lilu 'Vl3J1EJtl\I m™~mV1-U.1EJ\11u~'l'i1 liiimw1m~~n11 
V1-U.1EJ\11U5u6) l utl1::Lll'YIL~ EJ1TIULL~:: litl1::°11'1°11'Utl mn111 li111m1an 

11} V1inm111n,-::u11n,-::Li\\I 'V13J1EJtl\I m1~ui1 lum1'Yi1\11uiim111n,-::~ a1ai'u 
... ....1.. .. .,jtl .. ..: 11 ... .. 12} 'Vl~n111Y-l'V-l~U'Yl91 V1111EJm m1'YI 1::°11'1°11'u11T1111111u ~ um1111111m1 

Q,,t A Q.,,I "' I 1 .=IAllll :: .:f .cl "' f"d.i=( ~ fl,I Lo 

[J a 3J 111 n111J 1m 1LL ~ ::1111'VI '"1 [J \11 U '"'YI 1 \I 'YI 91 'YI \I \l, m 1'YI ~:: a'TI \1111Y-lY-l~'"'YI91 U'" ~:: c;i a \I tl1 fl [J 'II 

t1\l~tl1::n au~ ti\l'VI inm1111m1i\ln ~11 'li mu ti'1u L .v:J al i ~f11111m1~\IY-l ah LL~::tl1::rl11 h 
'II 
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3.6 u;i;i't111iHIA11aJft1L ~;J ~'l401"i1J~fl1"i 

iJ~itJ"ll eh1m111ti L 1-;i 1 u.m1u1nT'5 ii'Vla'mfi1u.i.'i1Lim111V1111tJi.1i"d' 

R1V1fu 11~m 1w~~fqi (2549: 7) i.imhTi1 tl;itJ~u1i.tl~m111R1L1-;i"lleh'I 
A I .i:::f O I A .d_ Q; Q; I G..o Q..iO 

m1u1m1e:im'111flnm1w m11 "u1m1" 'Yl'i17'1n1JllT1~1t1'1nt]1fl1 Service 111Lrnnme:in~1 q 

LLa::tim111V1111tJ"llt1'1tl;itJR1fl°"ru"llt1'1m1u1m1i'1n1w 1 ., 

S : Satisfaction m11IW'1Wt1h 
.... 

E : Expectation m111fl1'il'Vl1'1 

Service 1 ... ~~--3~M R : Readiness fl11lJWi'£JlJ 

V: Value 

I : Interest 

... ' m11111fltum 
q 

m111 au. h 

ll1W 1 LLa'il..'Jtl;itJR1fl°"qJ"llE1'1n171J1m1 

~111 : tlfutl1'1';11n mun a1ntuumsn'il LLa::mam t1<ila-.4'911u.n-;i 
q q q 

(a1..'Jii'1lu.11~m 1w~~fqi, 2549 : 7) 

_"I'. .... ..3 .... ... ... ti .... ..r 1J;J;Jtln1A'!J11ih1n1"i1J''rn1"i 11 7 1::m1 'il..'JU. 

1) fl1111W'1WEIL';J (Satisfaction) ITT1117mLti'1i.i 2 in~m::fie:i m11IW'1Wt1Lu.m1 

fuu1m1 LLa::m111w'1w e:i h 1 u.m1t1Bu1i..'J1u.u1m1 
.. 'I ....... .. ..i .. ' .... ... ..I .. .. 'I 1.1 fl1111W..'JWEl~';J"lfeJ.,'JfYm.171Jmm7 'Yltltl11L1Ju.1lflmll1W111n'Yla'ilfltlfl1111W..'JWEIL';J 

'II q q 

"llt1'1~fuu1m1~i.ifu-;i1n~1iu1m1 'il7'1'il111m111ie:i'1m1 ua::Luu.i.tl'i1111m111m'il'Vl1'1'Vl1e:i 
'II 'II 

A l1J A A Q..o .,_CL.I A 

Lnu.f11111'ilt1'1 V11mnu.m111m'il'Vl1'1"1lt1'1~1uu1m1 
'II 

1.2 m111w..'Jwe:it-;itu.m7t!Bu1i"1u.u1m1 Ln'il';l1nm~~1iu1m7iim111w"we:it-;i 
LU.'11U."lJEl'1'ilU.LEl'1 -if..,i.iLLri m1ii~'ilR1itnlu.m1u1m1 (Service mind) L';J'ilfl~ (Attitude) m111i' 

'II 

m111ITT1117tl (Knowledge) 1Jfl~nn1w (Personality) ei1u.1-;i 1u.m1i'ilfil.l.L-;i (Empower) 'ilaeJ'il';JU. q 

all1WLL1'il~El11 (Environment) LLa::fi1'ilt11JLL'YlU.~L'Vl111::a11 (Pay) 

2) m111ffi'il'Vl1'1 {Expeclatbn) m111ffi'il'Vl1'11u.mw7m7ii 2 in~m:: fie:if11111m<il'Vl1''1 

"llt1'1~fuu1m1 LLa::m111m<ilV11''1"1lt1'1~Liu1m1 Yi1'1niim111m'il'Vl1'11u.mw1m1 V11nt1'1~n1 'II 'II 

1i1n-;iu1m1t'il~i'LLa::L"li1 t-;i LL~1ITT1111rii'ilV11i..,Y11" 6J L ~e:i'ile:iuau.e:i"m111m<ilV11''1i.in-;i::~"~a ti q 'II 

Ln'ilm111w'1we:i hYie:im1u1m1if u. 



n. .. 
~Ll3~.llt 'tl.ij::~lll11~1311.13.lt.11'CLtij tllLtij (llij'tl.~U. ll13~~t11M.Lllk1 'tlltLUrrn::trruL~Lll'tl.L~'tl.M.ll p ' p ~ ... .... ~ .. 1· .r .. 

• • • fl~l ~::1.1.L~t 1~t L~t1 ~qr.tt. t ~1..'11ltLU'tl.LUk1_ltltLU!llls1.113&1.1. ~1311.~~ ~ijijftl3~!J~~ijijft::~~11~1311. 

Ul313~~M11tLU ~!JflLlll.1. 'tl.~1~~1lLtij L!'.-tL~u~i (£~ : LVSl) ~tm!-tt.~ .... u. }U.'tl.~~t'tl. 
n. 

llLlll1jfl 13,tifl t~'tl.~ 113&1.1.ULllfl t~'tl.~ 1::'11l-RU~'tl. trm::~~Ll3 

ti.~ 1 ~~ llLtij_ltltLU'tl.LUM ~Lrt'tl. t ~Wfl t~'tl. ~ 1fC'L.13&1.1.fl t~'tl. ~ 1 ~LU. ti. tf1'L. tt.~;p::~~Ll3 }! ti.~ 1 ~ ~ll Ltij 

• Ul313 ~~M11tLU~~ Ul313~~M11~t ti.~~ ,..lilt.LU!)::~~ 'tl.13 µL~'tLG1::.t.[1L'tlltL~~LU'tl. t fl tf1.~13~ij1'tl.~1 ~ijijft 
1. n. .. 

~Ltl.1.::tllllU!lluM.::~11 '11ltLUrtM::trrtllLW'tL~'tl.M.fl~Ll3~13lll::~tt.Ul313~~M11tLU'tl.1~.llt 'tl.flll.1tLUl3tls1. • ,.. _. I·~ .f' ... ~ ,f" ~ p .. ,.. 
n. • • 

~M.tLUflt~~::LM.nm~1 ~1~~~µ1.1.~~l3~!J~tl.ijll~Ul3&\s1.~ijrt~l311.Ul313~~M11tLU'tl.~1 'tl.~1~~1lLtij 

L!'.-tL~U~k (6: lSSl ·~u::tlll'tl....,lll Lfufu![l3 tt.t~!J~L,{3 0~: 9VSl) ~L!'.-M'tl.13~ tM.::fla 

llLlll1jf1'L.131lM1 
n. .,. ,. ,. 

~'L. tt. .... fltt.U_tL~M~ 'tl.L~U~ls1.fl~Ll3 ~irci::~,il11 ~!Jrtl3u::t[1tt.qm~m~1 ~~llLW,l1. t fl ~1 Lllllllf1,l1.t tLU 
... 

UL~~~~'tl.~11'CLWL'tlltL~~tLU'tl.~1 L!'.-'tl.~1~~1lLW L!'.-tL~U~'L_ (6 : OSSl '~Ll3::Mfurt ll13fl::M. 

tt.t~!J~L,{3 6vl : VlSl) 'tl.LUMfllll~'l'll .... rt.11..Ltrt .... rtnLflU.S:llij~~JtM.~llW'°1.Ltt.~M. ftJl.1.L~ 

,~ .... ~ 'l\.U~L~Ulll11.£-'L. 

ti.~ 1 ~~llLtij~l311.fl Llll.1.ll LW ~1.1. l,.~'L. 'tl.L[Afl L~ l.1.tLUL.11..S:U,!L ti.~ 1 ~~llLtij~l311.fl Llll.1.llLtij 

tU1.1~~rtl.t'..~llULRU1~~t'..tl.11 "t ~ ... "' .,.. ... I 

'tl.trtLt~Lfl 13rt1tt.rt.1'tl.L~LU.tLUl.1.tl3M.1 'tLU.!l'tl.M.llM'tLLM::trr p I 1
1111

L\ b" 0 ff> p ..-n,,9 ..-n fl"(t lg 
• tLU!)~13 ~::~11 ~13'p. 113 ~~Lf313'tl.L~Ltt.~ ... M.~t[1rt_f[113 ~ mtrtl3U~tLU!J 'tl.~1 ~!-~~L,tils1.U.LrtU.rt!j~l31 

• • • fl L~ UU.WL~ijfttl.Jt~ .... ~ 13 llM1L~M~Lf313 M.LlJ'tll ij !jtLU~rttLU Ji t 13~1 ~~ 'tLL~L!rttLUrtrt::t!j~l31'tl.~1L~ 
M.Lugu.~::t[1!j~Lf313tLU~rtJtttLU'tl.ttLU'tl.trt::w (k>U9PYJ3) M.wgu.~::t[1!jllLtij (L 

• • n. 
L~'tll ij!jtLU~rt'tl.L~Jt 1,.1.1. t Llrt~~ijijft'tl.~1.t.LU~rtftJ~ L!'.-U,!Ll.1.::tlllfl t~~'tl.L~ll~ 1.t.LU'tl.~1 L!'.-~ ~fC'L.fl ~1 

tLU~rtrtJ~µ11Jtt (, fll3,ti (, U~1~~rt_,,UtLU~~tLUtt.ttt....U~!J~ tlllGtt.~mLtij~~M11 ~lllll'L.fl~Lfl.!l~!J 
~t~~~~Lf313tLU~JtttLUllllU~UM.~1311.Ul313~~11tLU'tl.~1 (~rlCY.)) lll~~lllll'L.!JllLtij (g 

n. • 
ijLlJl3 llM1 ~Lf313tLU~rtftJ~ µ11.t.LU~rtJt t ::~~lll3_£.M.::~11 ~t ~t Ll31M.LlJM~Lf313tLU~rtJtt tLU~L!'.-1.1.::t 

tLU~rt'tl.L~~rtg[1~ ~1311.'tl.f 13&13 ~::tUllLtij~~M11tLU'tl.~1 (lS9J9lUI) ~t 'tl.MllLtij (S 

flL~~l3lllU. 
• ~I"' 

• • • tLU~rtL~Ltlll ~ ~1311.L~ll ~llLtijrt,.,,UtLU~rttLU~l311.M.Ll1'11l ijUL~ tLU~rttLU~l311.L~'tll ijftfl ~ 1 rtfl~[11 

fl ~1 tLU~rttLUrt.f~'L.tLUUL~tt.a1::t[1tLU~rtrt_f~H~~~'tl.~1 ( en1e/\) L~'tll~!JllLtij ( v 
M.Lllgu.~::t[1!j~Lf313f1'L.'tLU1L~tLU~rttLU 

r • • • • ~111113~1 L9~L~~~l'tLlijU.1::~11 tLMl3~tLUrtrt::t ~'tl.LUMtLijLl3 _ltlW[113 ~M ... t ~ijijft~U. 'tl.L~UU.,£-k 

ll 13_£.M.ll LW!lfl~lll1 ~~~131'tl.~1 L~tLU~rt'tl.L~~rtg[1~ ( ssau,pee~) ll13fM.llLtij (£ 

SS 



b b 
11Lll"1.Lf111l~UUL~l3!Jll t~fCLtij::~11 't1. 't1.Mrt,!1M ... 

tLU~fl'L.LtL ~~J't1...,.M.fCl!llLtij (u1eisns pue P11ns 01) L.f'tU,,P~111l~M1~LfM ~~.ti~M.M.Ll1::~11 
~11~113~~L£.M (an1eA) lll1!:L~::~11 (apnJ!U'v') ~ij't1.J6..,.U. (uo1u1do) 't1.~1~~1lLtijr1..,.Ut11~1~13~UUJ1-1, 

~l,LIT.1fCLtijLl1 ~~11.a;, llLtlA."1.l,tL~UUl31113M.1 't\jl;,'1UtL.!lLMllUtUij~l3~Lt"1.::t tlk'!l3M 1311>~11>tLU ,.. r· ,f' 1"t I p ,...,, I f''"° 

't1.1}1 L~J't1...,.M.fCl!L.a;.::tf1tLU~l31T.11Lll"1.llLrnJ1-1. (O~ ~ : BVSZ) fb~~,~~ }ttt.,!tK,!U 
l'b 

't1...,.U13~~13 ~Ull't1.,!3 ~1. Lffe11lLtij 

ll~M1~~~tLMl3~13~~~tLU ~!Jl1Lll"1. J't1...,.M.ll~L.a;.::tf1tLU L~L~~l31T.11Lll"1.fCLtijJ1-1. PSSZ "16"M. 
b 

't1.LllMl111>~'1U .... lljl;,LtlltU't1.L't1.~M.UL~ Jtt...,.M.re~ L~~f111 uo1ie1a~ L~L~'t1.t~ L.ii.::tf1 L~l11A.'L,L.f>tLlJ't1.1}1 

~f111 ~11qnd L~L~~~ .. uo1ie1a~ ~11qnd,, L~L~ll..,.U~tll> J't1...,.M.ll~L.ii.::tf1tLUL~L~ 

m'\M.l'ti! L.1&::.c.n:.r.LU L'O a.n LrtKrtU .. ~ ~ ·s ~ "" "" Iv 

J1t1.~rt~L,li::LflLLUll,!ILR!,!1l4>~l'...t1.11 "S I 

l'b 
lll3~~t11M.Ll1M::~11 ,lUtLUllM::tf1 fllLtij µ1~k 

( ... b l'b 
L9 ~L~ll13 U::tf1't1.t~UL~Lll't1.LJ~'t1.r~~~ ~µ"1.~~ ~1. ~~13 ~ ~ijijft~13 IT.Uru-reLtij't1.L~~LU.Ul313 ~~M11 

b 

tLU't1.1}1 't1.~1~~fCLtij L~~'L,fltM 't1.~~LffetL~U~~ 't1.~1~~fCLtij~l31T.11Lll"1.fCLtijUL~ 

1113u::tf1Lllre13 ~ ~t ,, M.Ll1M::~11 
l'b l'b 

'IUtLUftM::.t.rr 'IUlltL13 tfCLtijJ1J6Ll311~l 13.a;.1fCLtijl3t"1.lltfCl311tLU UMtfCLtij ~ijfCLtij~LU.Ul313~~M11 , 1·, ,.. ,..., p p ,..., P"& '="" 

. tLU ~!Jl1Lll"1. 't1.~,~~fCLtij L~tL~U~'L. (6 : ossz) ~Ll3::Mlbh lll311M. fCLll>k!t'L,Lf113 
l'b 

1113't1.rt1 U.ll13~~t11 M.LlJM::~11 L~t rnLUfCLll>~, ~~l'l11't1.11 ~rt1lltLlllk'!~l1't1."1.1~ijfCLtij I I!:;' F' ""' ,.. L\ I" F',.. ,..., 1:J .,, 

b Ii b 
't1.~U. ~, 't1.13~ijijftULMM1 f113t"1.lltlll311u.nrr1::~~Ll3~ijijft::~11>11 ~13IT.'t1."1.1~ijfCLtij~.U, ~13't1.Mlll311> l'-:l ,..IA F' 11Cl', .. p ,..., F' "='.. I 1:J .,, p 

Ii 
b l'b 

Ll1~!J .. f1~!:!1Ji-1. L~~l1l~f1't1.1}1H,!t~ijij ll~l31T.uru-reLtij,lUfCtLl3't1.~~13 ~ ll>ll13 ... ~~t ,, M.LlJM::~11 lll1?:L~ ' .... ... ,. .,. "' .. n. 
'IU.t.LUftM::.t.rr tfCLtij't1.~'t1.M.1116Ll311~, tilt~, 't1.13~ijijft "1.,tl.1113M13t"1.'t1.11 IT.1 ~M..t.LUl1t~'t1.IT.~ U1 U.~'t1."1.~M _. I•,.. ,f" ..,. ..Iii ..,.,.. k p '" ·~ p " "" '" ,f' "" F' p :"' 

l'b 
~i.~~ll,,,Ul1 t~'t1.~, fC'L.13&"1.11t ... ~'t1.~1tLU ll}ll1311 fC'L.13&"1. ll}ll1311tLU uru-reLtij ,lUlltLl3~LU.Ul313~~M11 

tLU~!Jl1Lll"1. 't1.~,~~fCLtij L~tL~U~'L. (L : zssz) ~u::t11>'t1.,,,ll> Lfbfb!Jl3 J:UL~Ul3't1. 
b 

~t~~U. 113 IT.'t1.l,~'t1."1.~ijijft~l31T.'t1."1.1fCLtij~~ '=" 1:J ,.. p /::I 

tLU ~!JU 1313 ~~M11tLU 't1.1}113&"1. (, ~L~ll 13~~t11 ~~,lUtLU't1.LllM UL~~µ "1.~~ ~1. ~~ ~ H't1.!:1 ::tf1tLU't1.1}1 
b 

13&"1. ~µ"1.~Lf113~1,~Lf113~~~~~ 113 ffe~~M11::~~'t1.,!3't1. l, ~ijijft;;~~11~131T.Ul313~~M11tLU't1.1}1 't1.~ 1~~fCLt~ 

L~tL~U~k (g : ZSSZ ·~u::tll>~ Lfbfb!Jl3 't1.l,~!J~L,..13 B£SZ) JU.~!_llfCM~~ LU.H,!t 

~'L.1!11t ... ~'t1.~1fC'L. 13&"1. 11t~'t1.~1~ .... u. ... 
't1.~ 1~~1lLtijnlA.'t1. l, 13&"1. ll~~LU.13&"1.Utll~LU. 't1. l,'t1.~ 1 ~~fCLtijl3&"1.llttU~UM. 't1. l, Ul313 ~~M11tLU't1.1}1 

gg 
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1f"1f Gliif~um1 (2544 : 5-6) 1in~Tln\lmnl~1i:1Jwutf 11 "mnl~i:iJwuif" q 

~ tl Q.< ti' a.. • d ..... 0 """ tl ... UULL Gl:1J1-;i1n~W'Y11l1'.IY1EJ\lm]1j~Hl "Public Relation" 611'\l'V\1nm.1muumLLGl1-;i:: 1::na11~nr.i 

~111 

"Public 'Vl1mLtlGlLUU1l1'.!Y1L'YlrJ~a tl1::°1J1 'Vl1a mJ~m" 
'II 

"Relation 'Vl1mLtlGlLUU1l11Y1L'Ylr.i~a i:iJwutf 'Vl1a m1~nwu" 
'II 

i\ltf u mnl7::"1f1i:1Jwutf rl'1LLtlGl~1:1Ji1el'n'.IY1n-;i::Lim1:1JV1mr.111m1Lrlmia\I 
~nwunumJf!U i.iu;ia 'Vl:IJ1r.ln\I m1Lm:1Jrn\lm1:1Ji:1JWUnLLGl::m1:1JL°111L-;JelU~ 1::'Vll1\IEJ\l~m1 'II 'II 

~mtl'un11n~:1Jtl7::°1J1"1fwriLfimia\ILi4aV11\l~GlLum1:1Ji1:1J~mLGl::m!11~u-;i1ntl1::°1J1°1Ju iiuLa\I q q 

fli'Yl§w, LsnuL~af LLGl::111:1J (Cutlip, Center and Broom, 1994 : 4 ei1\ln\ILU 
'II 

f~u1~ fi1'Yla\lm11, 25s1 : 33) i.~1ifiT;i1n~m1:1JLi11 m1tl1::"1J1i:1Jwutf ~a m1~~~a 
L~ mL wni11 ITT1 u lr.i111 r.i"ll EJ\l'VIU 1r.1\11u1tlr.l\ltl1::°1J1°1Ju ~'VI Gl1 r.1~3j~1ui:1Jwutf "llrn::L~ r.11nu 

ri LUU LL u 1'Y11\1~11-;i~a11m1:1Jfi~ L ~'" f!11:1Ji'LLGl::m1:1Ji EJ\lm1"1.I a\ltl1::°1J1°1Ju t i'Vl'!.L 1 r.1\11u 'Vl1a 
'II 

EJ\l~n11'Y1111J L i4a~f1\lm1:1J~U1J~U ua ci1\I LL n-;i1\l LiLn~tl1:: lr.i"lJULLri'Yln~1 r.i 
q q 

-;i1nm1:1JV1:1J1r.1"1.1a\lmnl7::"1f1i:1Jwutf ITTtlLi11 m1ti°lla:1JGlm1:1Ji' m1:1JL°111h 
q 'II 'II 

rllJ EJ\l~n1Ltl rJ\IU1::°1J1°1JUL i4 El L i'Y1111J'V11a~f1\lfl11:1J L °111 hn11tJ1::°1J1°1JU 'Yh L iLn~fl~Ufl~LLGl:: 

..... ..... ti ' ti ..... ..... ' s.2 ~annT'rna::'JGUl ,-::ft'1AtiehmTa 1"tti1ft3Jft'Mlfi q 

1f"1f Gliif~unGl (2546: 145-148, 152-154) Li~1tlV1inm1tl1::"1J1i:1Jwuflu 
q q 

tl;-;iuu113jV1intmu 61 ~~1~ruaci 3 tl1::m1;ia 
'I cvJ "''ll 

' ... .r 't ... "' ' .r t "iJ 1) m111annGl11V11EJ°lJLL-;J\IL~mLw1 'Vl'YlTilJ f!EJ m111annGl11°1JLL-;J\I 'VI 7::°1J1°1JU 
'Y1TI1Jn\lulr.i111r.i 1~ritl1::~\I~ m1'ii1Lii.U\11U LLGl::~Gl\11\l. 'Vl1an-;inn:IJ~1\l 6) ~GlEJ~-;JU°ll11f!TI1 q 

..i 111 ' ..... , ... iJ 'tl ..1..1 ... 111" ...... m1:1JLf!Gl au b'Vl1"l.IEJ\IEJ\lflm ~muu b 'VI 1::°1J1°1JULLGl::nGl:1J 1::°1J1°1JU'Yl m m"l.I EJ\I b~'YlTilJ LLGl::1mu 
q 'II 

n\li\li\ln~11 'Yh Li~mUULUU~f-;Jn L°111 h LLGl::L~EJ:IJ L~ ~GlEJ~-;JU'Yh LitJ1::°1J1°1JULn~m1:1Jiin 
'II 'II 

~~~LUULtl1u'Y11\l~~~aa\l~m1 ~muu 'Yi1LV1,if11m1:1J~u11~uui1:1J~a-;i1ntl1::°1J1°1Ju 
q 

2) m1Ja\lnuLLGl::Lm'i."1.1f!11:1J L°ll1 h~~ Luum1tl1::"1J1i:1JwuifL i4aJ a\lnu 
(Preventive Public Relations) ai1\13jm1:1J~1~tymn LWTI::m~EJ\lrlULiriaucia:1J~n11~ia\1:1J1LLn'i."l.I 
t M1 rJ'Vli\I l~ r.1~1 r.i~ ij'Vl,Z 1~f11 ~ ~°lJEJlJi EJ\l~U 'V\1ITT L 'VI~~ EJ1';)rl at itl1::°1J1°1JULn ~m1:1J L°111 t-;i~ ~ 

q 

tu~mtl'u LLLf1V11LLU1'Y11\ltum1tiLn~m1:1JL°111h~~~a~mtl'uriau~-;i::3jm1:1JL°ll1t-;i~~tfu6J 
.. .r 
Ln~"l.IU 

3) m1~111-;itl1::°1J1:1J~ Luum1ITT11-;i1i'r.itl1::°1J1:1J~ Lw11::m1'ii1L ii.um1 
tl1::°1J1 i:iJwutf a ci1\13jtJ1::~'Yln111wi a\li'n\lm1:1Jiinit nfi ~"ll a\ltl1::°1J1°1Ju 'Vl1a tl1::°1J1~ ~ (Public 

'II 'II 

Opinion) l~ r.i-;i::i EJ\l'Y1111111tl1::°1J1"1fui EJ\lm1a::h L3Ji EJ\lm1a::h L i4 a~ au~ua\li\1~1\16) ti 
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t'i'EJ@lfltf e:i..1num13Jia\lm1LL~::'hlia\lmTIJEJ\11h::"lf1"1fu.~Lfi£.11ia\I m1thm1~11T;iii£.1~\1Lilu. 
i"~ ITT i ru 1 u.m1~1 L ii. u.m1iJ1::"11'1 i3Jwu.1f 

"' 
i\lif u. l@!Cl U1::t'i'\I~ ~1 Lthia\lmw1::"11'1i3Jw u.f ~ '1iil@l'1 U1::t'i'\l~LL~::m13J1i\IV13J1£.1 

q q q 

Li 3 111::m1;i a 

1 > Lr:iat'i'f1\lm13Jii.£.13J (Good Will) 1iLn@lifu.lu.V11iiJ1::"1f1"1fu. si1\lfl113Jii.£.13J 
'IJ 

dfai" ~1i ru~~::"lh £J "" Lt'i'13J t'i'UUt'i'u. u.m1~1 L ii.u.\11u.u~::f1113.1 a £.hEJ@l"ll EJ\I EJ\l~m1 t'i'muu. 
"' q 'IJ 

.I ... .1 ... d ... 0 VI...... .. d .. ... .I u1::n El1J@l1 £J m1u~nn1::@1U.L 'V-1 El t'i'11\I LL~::ti11\I L1'11\lfl113JU.£.13J L "lfEJ Cl El ~1'Ylti1 ~1nu1::"11'1"1fu. q q 

th 1 i m1~1 L ii. u.\11u.Lilu. Lui1 £J m13.1 t'i'::@l1 m1u~u.LL~::u11~@113Jf@lnu1::Gi'\l~"ll EJ\I t'i'muu. 
q q 

2) Lr:imJEJ\lrlU.LL~::fn~1~mi£.1\IGi'Cl1Uu.iiliL~El3JClEJ£.I LWn~mi£J\1"1JEl\IGi'mUU. 
Lilu.i"~~1ity3J1nsi1\1Lfi£.11ia\lnu111Y-1i'n~n! (image) "1JEJ\lt'i'muu.i1£.1 m1ii~mi£.1\l'Yl1\l~u 
~::fi11iu1::"1f1"1fu.iim13Jf\1Ln£.1~ L1iamnlim13Ji13J!ianut'i'muu. iim1m::Ln\I fi11it'i'muu. 

L1iITTm1n~1 L ii.u.n~n113.1~1" 6J ~u. L1iITTm1nu11~@113Jf@lnu1::Gi'\l~~t'i'muu. Lii\IL-f 
q q 

• "' Q.,f Q.,f ' 1 d .. Q.,f ca,.. ' I .I 3) L 'V-1 Elt'i'11\lfld13Jt'i'3J'V-IU.1i111 £.I U. 'lf\IVl3J1£.1'1\lfld13Jt'i'3J'V-IU.1i"1J EJ\ln~3Ju1!:"1f1"1fU. 
q 

111£.11 u.Gi'muu. si1\ILLU\IEJ amilu. m1iJ1::"1f1i3Jwu.1f 111£.11u. Limin~3JL,J1V1u1~~iJ~u1i\11u.111£.11 u. 
Vltb £.1\11u.L v:i a 1iLn@lm13JITTaJflfi Lt'i'13J t'i'TI\1"111 ruLL~::m13.1fn Lfli~nwu. ~\lfnnf!~~ amb £.1\11u. 

"' 'IJ 

LL~::m1iJ1::"1f1i3.1wu.1f 111£Ju.an Limi 111::"1f1"1fu.~1LULv:ia1 Vl°'Ln@lm13.1f m13JL°1l1 h lu.i1t'i'muu. 
'IJ 

5.3 ioLLatnT~·ioa1~LfJon1~1.htti1illM''Mlfiflihhtin6111"n 
1u.m1~@l~EJ~mnw1::"1fli3Jwu.1fLV'.im~mLY-1i m11Jann~11 n1::~£.1"1111ITT1~1\16) 

"llEJ\lt'i'muu. EJ\l~m1 Vl1EJVIU 1£J\11U. Lu LJ\IU1::"11'1"1fu.n~3JLJ'1V13J1£.1 -;i1Lilu.i EJ\I Himilu.i1n~1\l l u. 
q 

I d 0 .. RI 1),1 • 1 ~ Q .... d Q.4Q, Q.,f A .. I I m1m £.l'YlEJ@l 'l1\1~1L1JU.@l El\I L~ an "lft'i'EJLL~!:L1£.IU.1'1\lflnl.Gi'3J1J@l LL~::~n~tu::"1JEJ\lt'i'Elu1::L11'Yl@l1\l 6) 
'IJ q 

L v:i a 1 i t'i'13J11'1 L~ an 1 "ll'Li a ci1\I L VI 3J1::t'i'3Jnum1~1 L ii.u.\11t1.mlJLL~t1.\11u. ~Lirh'VIU.@l L 1 a ci1\lii 

111::i'Yli111Y-1 i'1ifu.m1iJ1::"1f1illwu.1f~~::iJ1::Gi'u~~~1L1~Li~~~iJ1::m11@lciEJllifu.acinum1 
'IJ 

1.....i ."1 .I ... 0 .... I .. ..d .. 1.....i . VI.. Vl.1.. • .'I .d .. .d 
"lft'i'muu.u~~ £J t'i'1flru utu'V\1~\I El £.l'Yl~::L~ an "lft'i'El El £.11\1 ~1~\I~:: ~umn~ ll Lu1Vl3J1£.l'Yl@l'Yl t'i'@l LL~:: ., ., \I • • 

LV13J1::Gi'3J~Gi'@l -i£Juwn uu.'Ylwu.f c2549: 64-65) LL~::1ll~Y-111m mmn'Yl c25s3: 28-41) Li q 

-;i1 LL u.niJ1::L11'Yl~m V'.iam1iJ1::"1f1illwu.1fLLU\IEJ amilu. 4 111::L11'Yl;i a 
d ."1 d .d .- d , .., VI !-1 .... • 1 o .., 1) t'i'Eln11'V-1@1 LuU.t'i'EJLL1n'YllJU.~£.IITTll11'1t'i'ElITT11::V111\lnu. ~@l m"lf1@lu1::~11u. 'IJ q 

L"liu. m1Y-1@1~16JLU m1~@l~EJ m1t'i't1.'Ylu.1 m1iJ11~f£.1 m11V11a11'Yl m1au1ll m1t'i'EJU. m1 'IJ 

'V-1@1 l'Y11ti'~tl' "1111~a Lilu.iu. m1l"lfm1Y-1@1Lr:iat'i'i'1"fl11llLi1h f!113.1f @l~EJ@l~u.-irn~\ILVl°'Ln@l 
'IJ 'IJ 'IJ 'IJ 

d .. ... 1!:'1 .1 ... ... .. 1 ... .. .. .. . ..i 
m1lJL"lfEl'1Elfl~El£.1@11ll m~ "lf~U.n11u1::"1f1t'i'3J'V-IU.1i111£J U.t'i'muu. EJ\lfln11 Vl1El n11@1@1@1Elt'i'EJITT1 

111£.IUElnt'i'muu. El\l~n11LiLUU.EJci1\I~ 1ULL1J1Jn11L"lf~1Y-1@1Lr:iam1iJ1::"11'1illWU.fL"liu. n11'V-l@l 
'IJ 'IJ 'IJ 



b 

b b lb 

~M U.llM::UU1. 1 F' 
~M14"W14'r.lLll"1.L_(t11l~UL'!J~l3U.r.l qH.LU'tl. t 13~ffet Ul3~1N~~tLU'tl.1J. 1q~,t-1 tL~UL' .... ~ Jtl.,,,M.ll~LJ1.::tf1 

b 
13 ~~~tLU'tl., L'.lrt tLUL'l3 ~tLUijL'l3U.llL~r.lLll"1.LIT1~lll1"1.,13M.1'11.LL'LU.tLU'tl.13~'11.IT.ll~L~llU.lltW~U I 'W It f" l'fl ~ F' ~-"' It p 0 ':: "' 0 P' F' 'W 

'11.IJ1 W~L'l3L'l31T.jt'tl.,,,M.~LJ1.::tf1'11.LL'~11Qf1tLUl3~"1. Jtl.,,,M.~LJ1.::tf1'11.LL''tl.1J. 1L~tLU 

'11.~'11.IJ1 LRU~tLU11,,,UL'l3,.IT.tr.l~114'llttU~!J ~ L'LW!!lM. 1::tf1 L'tl.ML~L'LU.llttU~!J '11.!1.1 

'11.,,,L!llt~r.l~Ll3 ~'11.J1.LJ1.::tf113~"1. '11.Jl.ll.0-.lllillt~lltW~!J'tl.~}1 llttU~!JU.L11::tf113~ ( P 

ld-'11.....IA~'Ll113~~1 UtLllLMfC'L gLllM 
lb ~ 

ffe t L'l3 ~lll1..t-J L'M. 11LijL!.0 ttLU'tl.U.L'ijllLtij~LIT. R~1~1.'11.IJ1 IUL'tl.L!l'-llLtij::~11UtLllLMll Ll'.,ijij1J.ijU. 1 

ffetL'l3~'11.IJ1L~ ULll,.~'L~r.ig1::~r.JLt,."1.tUtLllU'!fC'L L~t11lL~llJ1.11}~[!1L'l3~ r.l~113ffe 
lb 

llJ1.l':I ... lb lb lb 
::~11 ~,t-111,,,U~J!.~Ut ll Ltijo '11.J1.LJ1.::tf1L'131T.U~llLtij'tl. t 13~13~ 1q1.llLtijo:: ~11 L'MLl".l u.~~~L'LU.~l':I 

b 

o 14-t1.;tr.iL~"1.ll~ijfll3tij t~1~tt L'LtlT.L'L}UL'L~l3L'Lfm~'Lf1'L13~UtLllLM W13ffe 
b 

'11.~'11.IJ1 .'11~ .... u.w~ f~'tl.r.JM.Lll r.lL[lM.Lll L'r.l~mL~::tur.iu.~ 

'11.~1AtU.1 '11.J1.1 tU'!l3MtLU'tl.tL'r.JM1::~11L'M111".l~Ll3L'l3~U.13M'tl.IT1 L'r.JM1::~11 L'M1113M (£ .. .... ' I"' .. .... "F' I"'.... .. I"' 
lb b b 

13'11.M1L't1.tLU'tl.tt~1~ttllLtij~LIT. L'M~~l':ltLU'tl.U.'11.~L'_£-ijL'Lll '11.~r.lLl30 
" " lb lb 

~M.tLUl3~L~U'tl.L'tl.L~t1ffetL'l3 ~ _t-1.ll~LU::~11 ~k 13~L',!1."1.'11.L~ 14'.t-JllliffetL'l3 ~ r.l~m ffe 

tU'!tLf1.13'11.M1L't1. 

tLU'tl.t~llLtijO ~ ULll::~~ij ... ~'LL"1.13}2'113'11.M1L't1.UtLllLM ~'L ~ L'L~ll~UL'!JLffe1U!.LllLM UULijLt 
lb w lb 

... ~'L1!~t 13µ1'11.L~::~ fllLtijL"1.LRU~tLU'tl. t Ut~::MllLf..ijJl.t ~'L'tl.L~U .... ~"1.'11.IJ1111!1 ~M.tLUL~UULll 

~'L~r.ig1::~1".lLtJ1.t '11.LU.'11.U.::~11'11.L'tl.~1J-'Ll11!1 ... ~'Ll113M~U~UtLllU'!'tl.tlU~"1.'11.IJ1 W13ffe 
b lb 

'11.~'11.IJ1 (!L~::tf1'11.LL'r.JLt tLM~~ tLM!.Lt tLMr.l~1J. LIDR!l91'11.f111 13~~ 

tL[T.r.lLllll'l.~~13~"1. 1113U::tf1L't1.::'11.11!.U'!Ul31 _t-1.ll~13~L',!1."1. U~11l~1~M.111".l1':1113~L',!1."1. 11,,,M.'11.[111 t~f1'11.[111 

'11.!1.1'11.L~tLUl3~1 ~'11.~~M,,,tl3~"1.RL~::tU'tl.tL'~_t-1.ll~LUl3~tLU'tl.IJ1 _t-1.ll~L'~l3~ (l 
lb lb 

13p1L'!1. L'l3~1fft'L~::~~Ll3~'11.ij t~1rnM.tLU'tl.t 
lb lb 

::RU,,,U.~L~M.,t-IL_µ ttLU'tl.U.L'ijfC'L ULl1L~lll3M~U~tWO 1113ijf113t,."1.t ~~L'l3 ~ r.l~113 ,.IT. 

b 

'11.13ffelllft~M fC'L14"tLfT.~M. 11r.l1':11!.LUl1_£-"1.L~ 

::Lll"1.1 ... ~'L'tl.~111.~g t~1~ttL'L~l3 ... ~'Ll3~~~UtLllU'! L~tti1::~11 L'LU.L!A.Lr.l~!J L_tt"1.lll.14'L'~M11tLUO 

UL~L'l3µ1 ULll~t'tl.MllLtijll}~'L!.U'!l3~tLU r.JL~ffet L~~13111.::tf1 Ut~::M~'LL!,A. W13ffe 
b 

L'tl.ll~ll!.1113!.LU U.Lf..131.111.ttLU r.l_£-~L!.f1tL~UtLU ,l1.~M.tU.'11.MtL~U 

!.LU ll~Ur.JL!.f1!J13!.LU ~ L'L~111111f1tll.0-.::tf1!.LU tLUL'LU.'11.IJ1fC'LL'L~l3L'tl.U.'11.M~MtLU '11.J1.ll.0-.14"t1.t 

6S 
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Aci..-dd I.I 6. \111"''l,,tl't1UUJ'ltleh1 

"1Hn'h1~ en13Jm~ {2546} Lirhm1~n~11im~eh1 U'YIU1'Yl°lleh1wwli.rlcu.6Yl~rnu 
LLvl'1"1f1@ifam5~ luv1u::wwli.rlcu.'Yf 1h::-;i1Liia'1 "Wu11 wwli.rlcu.6Yl~rnuLLvl'1"1f1@ifam5~i~;J" .. 
~13JLLU1fl~°llfl'1n73J~iillhn1 L~alid1uwwli.rlcu.'Y11h::-;i1Liifl'1 riiJ'1LUUn17U1L~UflL~fl'1711 

q 

L~u1nrniia'1fam5~1ui1uniifl1~~f li1m1'Ylm uflfliilthfi'ru Tu11rnfl~ LLiil::thd1ifl1~~f 'IJ q ., 

~iiitJ::..{uiJ1u 1iiii1~ t11::L 'Wm LLiil::~iiitli'~Tin"3J~1L'V13J &f'1~iil liwwlincu.6Yl~muLLvl'1"1f1@i 
fa £J L5~ iiu'YIU1'Yl'VI ;n 1 ui1um1~n~1 1J'Yl1J1'Yl 1 um1~f1'1~~ ~1un LLiil::fl113Jll1flll iih 1" 

'IJ 

mnn~1rnn;n~m'Yl1'11'~itliTI3J°llfl'1flULU'Yi'C1'1flit LLiil::1J'Yl1J1'Yl 1umJi"~LL~~'1 TI3JJ'1ii1J'Y11J1'Yl7fl'1 

1 ui1um1LUULLiJ LL1J1J°1J fl'1WWli.rl rn'Yltl1::-;i1 Lii fl'1 1J'Yl1J1'Yl'Yl1'1Lfl7~vn';J LLiil::1J'Yl1J1'Yl'Yl1'1n17Lii fl'1 .. 
mJ11WWlinCU.6Yl~TI1ULLvl'1"1f1@ifam5~ Tinrh'Vlit~liiiv1it::LUUWWlincu.'Yltl1::-;i1Liif1'1 LL~n17 

'IJ ... 

~1Lii.it'11itrlTinfl1ufl3J t~un13J~iiitl1n1 Lithliiin1"W;n~mLuuwwli.rlcu.6Yl~muLLvl'1"1f1@i 'IJ q 

"1l a'1fvmnn11ww ti.rl rn'Yltl1::-;i1 Lii a'1 LLiil:: Ltl ~ uu Ltl Luu ww ti.rl cu.6YI ~rnitLL vl'1"1f1@itl1::-;i1 Lii a" .. 
vi rr_, fj~ @i ~a r.Jnuii.m ll°ll C1'1"1f1@irl Luu fv 1 ua~ llfl@i 

'IJ .. q 

L1Jty';J3J1fl nund' wn (2549) Li'Yi1m1~n~11im~CJ'1 m13Jfl~ L ~U°ll fl'1Un'ri fl'1 L .yj £11 

rlii~amwn1"1f3JWWli.rlrn'Yl"W1::rlii_,1muL3J'J.J 'W7::71"1f1'1~i~ ~13Ji1LLU7L'Wfl El1£J fl1ii'WLLiil:: 
q q 

tl1::Lll'Yl°llf1'1Un'rifl'1Lrlm n~3Ji1ar.i1'1LUUUn'rifl'1Lrlm -;i1u1u 400 flULUU"lf1£J 174 fl'l.t'VIID'1 q ., 

226 flit1~£Jn17~3JLL1J1JU'1L~ty (Accidental Random Sampling)1~£J~3J-;J1nun'Yia'1Lrir.J1"1f11L'Ylr.J 
' .. .d "' ..11:!:'1 "' "' ."I ..I 200 flit LLiil::"lf11~1'1"1f1~ 200 flit Lfl7fl'13J fl'Yl "11Litn17Ln1J711J713J°llfl3Jiil L1JULL1J1J ~fl1Jf113J 'YI 

'IJ 

ITTi°'r.J~f1'1;jit 1Lfl71::i.f°1ifl3Jiil t~r.JHLtl7LLn73J~1L1-;i1tl L~fl'Vl1~1fflr.Jiil:: (%) ~1LU~r.J (X) 
'IJ 'IJ 'IJ 

~1Lflr.J'1L1JU3J1~7_!1U (S.D.) 'Yl~~fl1J~1ri (t-test) LLiil::'Yl~~fl1J~1Lfl'W (F-test) ~iilm11-lr.J 'W1J11 

1. i!n'Yi fl'1Lri miim13Jfi~L ~"~ fln17L°1i1"1f3JWWlin rn'Yl"W1::rlii'113J1itL3J'J.J 'W7::TI"lf1'1~ i~ t~r.Jd13J 
q 

LLiil::Tir.Ji1uar.JluJ::iutl1unm'1 2. i!n'Yi C1'1Lrlmm1rliiL"Wfl mu mii"W LLiil::tlJ::Lll'Yl°llfl'1un'Yia'1Lri m 
'IJ q 

~1'1nitiim13Jfi~L~u~am1L°1i1"1f3JWW?i.rlrn'Yl"W1::rlii_, "W1::11"1f1'1~i~ LiJLL~n~1'1nit 
q 

liit1n1 1iiity1 trn (2550} Lirhm1~n~11im~a'1 fl113Jfi~L~it°llC1'1un'Yia'1L rlu1 
d Q.<I AA Q.<I 6' A ,;ii A ~ 'i.- I Q.<I O 

L n £11n1J'W'Wlillnl.6Yln17Ln~~7LU~3J'W7::L n r.J7~'W7::1J1'Yl ~3J L~';J'Y-17:: L ';11 fl r.J'V\1 fl1 Lll fl fl~ fl'1'VI ~1'1 
'IJ 

i°''1'Vl1~tl'Y13Jli1U "Wu11 i!n'Yia'1Lrlu1rl'Yi1m1~n~1LuitV1ru'1 fau~:: 55 iia1mu~r.J 26.64 ii q ., q 

m1~n~11::iutl1ruru1~1 far.Jiil:: 31.9 Luui!m1uwiti~1i!n~n~1 fau~:: 45.6 iirlvintl;-;iuu ., ., q 

ar.iliti''1'Vl1~tl'Y13Jli1U far.Jiil:: 47.4 Lflm°1i1Ldr.J3J"lf3JWWli.rlcu.'YI faul:l:: 62.9 i1m'Vl~~m"li1LD£J3J"lf3J 'IJ q q 

,dQ.ooA"" • .. RI 1C&<I"" oQ.<I Arlttl o 
L'Wfl'Ylflitfln~1 7flr.Jiil:: 44.1 LLiil::L'WfJLlJULL'Vliil'1°1Jfl~~ 7flr.J~:: 44.4 ITT'Vl71Jm13Jfl~L'VIU TinD11 
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CIJ .. q ., QI 

iia1£.1~1n11 18 i] a1iiwum1£.1Wun~n"M1 ii11£.1LiLu~£.1 it'a£Jn11 5,ooo m'Yl • 
2. ~Li1"153J'Yi'Yilirlnl.~n11L1£JufLLvi\1"151~m\IL'YlW3J'V\1'U.m ti1'U.L'VlniLi1"153J'Yi'Yilirlnl.~ \I cu q ., 
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n11L1r.tu i'LL vl\1'711~m\I L 'YlV'll.1,.,1'1.l.fldLUU~*' LL 1n t~ r.JijL ,.,~ m-irf L"ll1'7fl.IL"ll1'7fl.IWW1irl m~m1L 1r.tui' 
'II q q 'II 

LLvl\1'7f1~n1\IL 'Yl'Wl.l,.,1um L ~fl't1~u~nM1 °1f1\IL "'Hn 1um1L"ll1'7fl.IWW1inm~~1u1mli LUUL1fl1 
q ~ 

10.00 u. -12.00 u. LLfl:::n~lli1fl£i1\1~1utm1iLm.1L"ll1'7fl.IWW1inm~i'Ylr.t1~1ff~fLLfl:::nfl\1~1-;i1L'!fl\I q ~ 

d ca... 11111 AA Q..o ts' .cl Iii 1 A 

3. -,iinmd~nM1m1l.lm~m\l"llfl\l~L"l.l1'7fl.l'W'W1iflm'YlmdL1r.tu1LL,.,\l"D'l~m\IL'Yl'W~1um 
'II 'II q ., .r ., tJ o II .f.:lca... Iii llo Iii 11.:l .... A 

~1'1.l.L Ufl,_,1 ~1W'l" LL1J1Jn11U1Lff'l.l.fl ~1'1.l.'WU'Yl-;J~LLff~\I ~1'1.l.~'"1'713.J /L-;J1,_,U1'Yl ~1U'Wq~nd13J 
'II 'II 

LLL'l:::m1umn LLfl:::~1utJ1:::lr.t'7fUrfl~f11 t~r.tfl1'W113J'WlJ11~L"ll1'713JWW1irlm~m1L1r.tui'LLvl\1'711~ 
'II 'II 'II 

n1\I L 'Yl'Wl.l,.,1uff1 ~1u 1mli3jm13..1m~wf\I fl £11 u1:::iumn 
q ~ 'II 

4. -;i1nm1~nM1i\lrfl~flJ"llfl\l~L"ll1'7fl.IWW1irlm~m1L1r.tui'LLvl\1'711~m\IL'Yl'Wl.l,.,1Um 
'II 'II q 

., tJ o ., A """' ., tJ t .. ..!111 "'°"' ..! ~1'1.l.l LL1J1Jn1d'l.l.1L~fl ~1U'Wq~nTI3JLLfl:::m13Jiffn LLL'1:::~1u d::: £.1'71'1.l.'Yl ~~11Jl.11n'Yl'l~ 1fl\lfl\ll.11 
.. .... .r .... .f ,d Q.,o ..,, .... 0 ..,, .... d ·1 .... 0 .... 

~fl ~1'1.l.LUfl,.,1 ~1'1.l.'WU'Yl-;J~LLff~\I LLL'1:::~1u~U1'713J/L-;J1,.,U1'Yl flr.J u1:::~11mn ~13Jfl1~1J 
'II 'II 

5. -;i1nm1finM1Ltl1r.t11Lrir.tum13..1m~wf\ILLfl:::i\lrfl~f11"1.lf1\l~L"ll1'7fl.IWW1irltU~ 
'II 

m1L1r.tui'LLvl\1'711~m\IL'Yl'Wll,.,1u~1 "W1111 ~1 Sig 1uLL~fl:::~1u3j~1L'thnu ~fl o.ooo '11'1itflr.tn11 'II q 

o.o5 LLff~\111 i1LLtl1~fffl\13jm13JLL~n~1\lnufl£i1\13jumh~tlJ'Y11\lffii~rf1:::i11 o.o5 iiu~fl 
~113.J m ~Wf\I LLL'l:::i\lrfl~fu-;i1nm1L "ll1'7fl.I ij~ fl'th 1 i n11L "ll1'7f 3JWW1irl m~m1L1r.tu i'LL vl\1'711 ~ 

'II 
I Q,,ol I A Iii 1J AA Q..o 6' .c:I 'I.I I A 

n1\IL 'Yl'Wl.1,.,1'1.l.fld LL~n~1\lnU nfl11~ fl ~L "1.11'713J'W'W1iflnl.6Yln11L 1£.IU1LL,.,\1'711~n1\I L 'Yl'Wl.1,.,1'1.l.~1 
q 'II 'II q 

3jm13..1m~wf\I 1 u wwlin m~m1L 1r.tu i'LL vl\1'7f1~n1\I L 'Yl'Wl.l,.,1um~1n"'l1i\lrfl~fu-;i1n m1L "ll1'7fl.I 
'II q 

fl£i1\13jumn~ru o.o5 
~ 

mtl-;i1nm1~nM1fiu~1'1rnnwi1LLL'l:::\11uiir.trf L~m"llfl\l L~~1Lii.um1i\IL~TI:::lf"llfll.lfl 
q 'II 

L~fltl1:::nfl1JLUULLU1~~m11ir.t1u 4 ~1Ui\IU 1) ~1Um1i~LLff~\I 2) ~1Um1tl1:::'7f1illviw1f 
"' .d ~ 0 .... 3) ~1Ufffl1U'Y1LLL'l:::ff\lfl1U1£.lm13Jff:::~1n LLL'l::: 4) ~1U1J~fl1m 

q 

-;i1nm1~nM1Lm1~~ 'YlqMi'l LLL'1:::\11Uiir.trf L~£.11"llfl\l"ll1\l~U ~1ir.tff1tll~11 n11 
:;.J 'II q 

1iu1m13j~113..1Lfi~rufl£i1\lfi\l~flm11iu1m1"1.lfl\IWW1irlm'Ylfffl1ULLvl\1'7f1~ rf"d'~fuu1m1 
~ 'II 

3jm13JLL~n~1\lnu'2tufl£inutJ;i£.1~1UlJ~~fl auL~LLfi L'W~ fl1£.1 LLL'1:::1:::i11nT1~nH1 LUU~U 
'II q q 

~"limm1~fl\13jmdvi~ui1tlLL1111lum11iu1m1 L~mhmr.tm13..1~~1n~fl~f11111m1 
'II 'II 'II 

1i3jtJ1:::~'Ylnfl1'W ~1ir.tl~~1LUUm1i\IL~TI:::lf"llfll.lflLUL~fl\ln11Liu1m1"1.lfl\IWW1irlnl.6Ylfffl1U 
'II 'II 

LLvl\1'711~ TI3Jfi1LL,.,\I i\IWl~'l l"llflr.J ,.,l.11£.lii\I m11iu1m1~1\l 6)rfi~if Ufl1£.1 LUWW1irlm~ ,)~ liij 
.... A ., tJ ...... .. ........ t .... t .. ..! .... A ""·"' n1d-;J~LLff~\IU'YlTI~m1~1U 1:::1~~1ff~1"1.lfl\l";l\l,.,1~ff "1.1'1'1£.ILLL'l::: lJTim~~ Ln£.11nlJL1fl\ITI1'YlLuU 

q 

m-i°"'mnu~113..1 Luu3..11 t ufl~~"l.I fl\ltl1dl~1ff~f'l'Ylr.t 1ur.t~ff t "1.l't1r.tm-;iuii\ltl;-;iuu L ~fl~ flUffUfl\I 
"' q q q 

m13J~ fl\ln1d"l.lfl\l~yf ll1L "ll1'7fl.I L ~ flm1\lm13..1fm1l.l~d:::,_,Un LLL'l:::m13Jtld:::fl1J L-;J ti nu~rf ll1L"ll1'7fl.I 
'II 'II 'II 

~fli\lrfl~fu1um1i~LLff~\I '11\lm11iu1m1fl1£.ILUWW1irlnl.6YlffC11ULLvl\1'711~ TI3Jfi1LL,.,\I i\lwr~ 
t .... tJ llltJ"' ., .... .r ff "1.l'Ylr.t 1:::nflu ~ ~1£.1 4 ~1u ~"'" q 



.. ugL,ftLU~11ffetLll11 ... ~u::~tLU~l111J~~ 
.. ULr.ltLU'tl.~1::~11 11~C-8'1'tl.t~L.!1.C-~11'tl.LUMlh'IU..,.lJ.!t~~C-131l ~tr\.U.::tf1ffktLU~l1fl!~ J\t LlAll13 fl tLU~l1Jtt 

b 

~t ll1fl1 ftl..Mt ll~111l,.r.l111l!Jftl..WL~~l1 Lffeqmu.~r.i t~f11.. 'tl.~1tLU~l1JtttLUUL"1. llLffeti..,.UC-tWC-LU.'tl.t~11 ... 
llM::Lll"1. 1 13M.C-r.l~1C-Lfl13 Ut~::MllLt~r.l t'tl.L~ C-~::~11tLU~l111}13t~,!L~ 'ti.LUM!: ~t 'tl.M L'!tr.l..,.llM'tl...,.U.~ 

.. b 

111111f1tt:~C-~M11~ ... ~LU!: r.lLll"1.L(t11l~U11,..UC-tWM3"µ 113 ~C-Lfll3_¥'tl...,.M.~L.!1.::tf1tLU!: tLU~11Jtt ~t ll1fl1 
b 

Mtri~11 ri_{l1mgtuL~~11 w~tLU~l1fl!~t..tLU 'tl.jl.1 ~L.11.c-~11'tl.LUM1Atmy.!t~~µ11w~.tU-RU~M.LlJ 
.. ~!J1Jtt LlA::~11 tLU~l111J~f1...UJ\t ~t 11,..U.::tf11lLt~C-L}M ~t 13M.C-~llLt~C-L}M13~ 1,µ~u. 

ll.11.L tLtLUC-Lf.."1.::tr,~ !i,11gf1tLUf1...Utr.l ~1L'tl.::'11.11L~Jt t tLU 11}'11.13 ~ 
b .. 

tLU~Jtttw 1113~~11}~'11.t~l,.lh'IU 2.!t~~JT.UWJ'IULU11 ~l.U11 f1...UW ~1£.flLt~JttC-~ ,.lh'IU..,.ll.!t~~ 
b ( .. 

'ti. t r.lLlJC-13 IT.I:'~ UW Jll,..Utr.l ~1tLUL.!1.~C-LU.L"1.13}1' 1't1.t ll.!1.LtLtLU~l1tLU µ11,.~1.. l9 C-L~'t\L~tt.t ll.!1.Lffe1Lll~~ 
b b 

µ11tLU~l1,."1.t~L,tL"1.Ll-t~~~~l1't1.~1C-~~'IU ... lJ.!t~~C-13JT.~L,tL"1.L~1 C-!Jr.lLll"1. WL~~l1't1.L~ 
.. C-"1. 11 L~ fl Lt WL.11.C-"1. 11't1.LUM lh'IU lJ.!tM.M.ll.11.LJT. 1 LllU.1':1 U11 0 "=' I ...-0 "=' '='° I'& F'"" I 

Ut~::MllLt~~U113M.1 ll.!1.L't1.tLUl113 u::trtLfllh'IU lJ.!tM.M.C-13 JT.tL~Ll3U. 't\1':111 LU.~~tLU1l::~11 u~::tu. '=" p 0 1
111 

,, ~ '=""=' F' 0 ...-0 p p F' 
b 

C-13 JT.r.l L '!t"1.L~~l't1.L} ll.11.Lffe 1tw ... 11r.i L'!t"1.L~M3 Ji C-13 JT.C-~uqm_:~ 'ti.LUM tLU~1111J13tC-~~ LJT.MC-13 Ji 
r.iy~13~f11lLt~LRUJ1111::t Ut~l3~~'t1.LUM µ11~1..'t1.,..!3 ~'1112.!t~~C-13JT.'t1.t r.lLlJ::~11Ul3't1.r.lLlJ~u.tLU~11Jtt 

tLU::~11 ~'IU ... lJ.!t~~M3 JT.lll3 ~~t11M.LlJM C-~M11 ~ltL~Ll3 C-13 JT.::'IU-FtU~ ll.11.Lffe 1 LllC-LU.'t1.~1tLU't1. t 

r.l lJ~13~f11lLt~::~11Ut~::M C-W U.~1LU. C-Ur.lLll"1. Ut~::MllLt~r.l t't1.Ll3C-M::~11 U.'t1.LllM't1.L~ ...-0 ~F" 0 p 0 ~ F' "" 
.. lh'IU lJ.!tM.M.11UC-13 JT.11UW U1 U.tllLrn tLtC-13t 113't1.M1 L't\ r.l llM't\U.U. ,,!J ...,, "=' "=' ...-0 "" ...-0 F' F'"" p 0 ...-0 ...-0 F' 

.. .. _tUWf1't1.~ ... U.WMlJ1-tr.l~l}13W1t~lll3~1111::tr.lt~~ll13ffe't1.~11~tLU~l1,."1.ttLU!: C-13ffetr.l~1~W~tLM't1.~1~ 
b 

.ii~ ... u.w~ }W't1.r.lM.LlJr.lLn~ltLU i:tt.~~13~W 't1.j:ULllll~m ... u.11.1Mr.i ... llMlltt.!t't1.~..,.tf1~~C-l3JT.Lll't1.~11lLt~ 
.. .. }WML~!!S-::tf1C-LU.C-~M11~ ... ~LllLtL~C-~11lltr.l ~1tLtC-13~1~t Lffe11lLrn }llLt~~!J11l.!1.Lffe1~Jtt 13~1 -Ft~1~ 

b b 
r.l Lr.lttl1tLU rttMr.l Lr.lttl1tLU ll.!1.L't1.tLUtl1tLUllC-r.l't1.UL~Ul3't1. rttMr.l ~ic-~M11 ~~U.C-MC-13JT.L"1.13't1.1 1· ........ ,f" 1· ""!"':"" ,f" 

b 
tLtC-13~1r.lLl1gl3~11 ... M.'t1.f111 t~f1't1.f111tLMUl31!: C-~M11~l~C-13JT.C-~ UW..,.tf1...Utr.l~1~LUL.!1.~C-LU.r.lLl1gl3L~ 

Jttr.lL(t tLU~l1,."1.ttLUC-13JT.~~Ul311r.lL(t!: ll.!1.LtLtLUl113U::tf113~1tL~Ll3~'t1.1':111!: µ11~1..'t1._!3 (, C-L~ 
.. .. 111111f1t't1.1J-llLt~L"1.13}1' 1tLtC-13~1::~11tLUr.lLt tLU~'t\"1.L!f lltW~!J tLMtLp;. C-!Jl1LtU.,.~1.lh'IU..,.lJ.!t~~ 

.. .. .. 
ll.11.L,.JT. 1Lll~~l1ll~t L,.JT. mLrn }llLrn ~ll13ffeJt t tLU C-!Jr.l Lll"1. Jtl,..M.ll~L.!1.::tf1tLU't1.L~ 

(, C-LWfu~LM'tl.t I ...-0 0 ...-0 

::~11 MLUl31 llLWlltt.!t't1.~Jf1~~11,..UW ~1~C-~M11tLUllttU~!J!:C-.£3't1.JWL~Ul3't1. 't\~M. 1 ~~M. ill Lt~ 

::~11 r.l L~ "1.UL~ "1.llLt~t:J\ t 13~1 C-~M11tLUl113 U::tf1LllLffe \~W't\~llM l':I 13~t tLUt:::~11 ~!jllLM M.LlJ 
.. b 

r.JqlM.LlJC-13 JT.111111 flt 't1. t C-~M11 ~ ... ~tLU !:~'111 ... lJ.!t~~C-13JT.'t1. t r.l LlJ ~r.l ~1 r.l ..,.U.IT. l M't\~C-13 JT.::LM. n1_lU-FtU ~Ul31 
b b b b 

't1.~1~J't1...,.M.~L.!1.C-LU.::f1~~:;~11 UWJ'IULtl11 't1.LUM'IULtl11 r.l..,.U.IT.lM}WML~!!S-::tf1C-!J't1.,tL1 r.l..,.U.IT.1M::f1~~ 

C-13JT.tLtC-13~1 C-!JUl311C-~ ~ ~W1 ~.[;11::~111lttULll ~::tf1~tll"1. 't\~1 C-[1111'.l ~1 't\~ 1~lf-C-Lfl13 ~1..,lh'IU 2.!t~~ 
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wu~rnht1.L~ (v ,. 
Ut.~::MreLt.~f'l t. 't1.LC3 ~M::~mu. 'tl.LUM'tl.L~ (£ 0 ~ F' "" 

jI'l\,M.l'e~L.11.::.t.[1.t.LU'tl.L~ (z 

~~M11~~.t.LU't1.L~ ( ~ ..,, ,. 

rlJ~tLU't1.t~~t.'11.1111!H.U Z M.Lll 

C3~ 'tl.L~ v 't1.IJ1UC3C3 
b 

~rm f'l..,,u.u.1M~_!-ls1.~J ~ls1.11L~reLt ~L.11.~~11't1.LUM1Astt12.!t~~ 

~C31T.tLU~11JtttLUC3 ~f'lU.lt.L.11.t.f'l ~1~(3 µu ,!t~C31T.'t1. ~1~ ~reLrn 

ltL~1.ft11L~ 

L-FtU~tLUrt~::t e .. ..,, 
b 
f'lLC3 e 

~M.1. 

tt.~trt11L~ 'Ii I" ..,, 

l}~ .... ~~k rlJ~tLU'tl.t 
b lb lb b 

~~t.'t1.1111C3.W't1.IJ1[1.t.MrlJ~ ~C3ffet.rl~1~f'l .... ~~'t1.L~::~mtLMUC3rnreC3ffe f'l..,,U.IT.lkl~_!-1.1.~J ~ls1.11L~reLt 

~W~11't1.LUM1Astt12.!t~~rr.&.Wy-LJtt.t.WC3~f'lU.kt.l.J1.Ul~1ffi!A-U,!l-ffilT.'t1.~1~~reL™LAU~ 

n~~.tLutti~~Vt1.111lCU.U "L 

99 



.J 
1J't1't1 3 

m11im~ch1 m1~mfl~1111~~ L ~u.".ll a.:iun'Yi a.:i L Yi m"l!'11 l 'Yl £.1~ am11 iu1m1".ll a.:i 

~~1irlnl.6Yl~fl1'U.LLvl.:J"ll'1~ 113J~1LL'Vl.:J i.:i'Vl1~~1".ll'Yi'£J Luu..:11u.1imif.:iy.i11mu.1 {Descriptive 
q 

Research) ii-;i~1J.:J'Vl111£J L ~ a~n1!l-1m111~~ L ~u.".ll a.:iun'Yi EJ.:JL fl £.11"1!'11 l'Yl £.I~ am11 iu1m'l"ll a.:i q q 

~~1irlnl.6Yl~ffi'U.LLvlm~ dl3J~1LL'Vl.:J i.:i'Vl1~~1"ll'Yi'£J L~:L~mt.ffornri£Jum111~~L~'U."llEl.:JUn'YiEJ.:JLflm 
q 

"1!'11 l 'Yl £Jfl ii~ E1m11 iu1m'l"ll El.:!~~ 1irl nl.6Yl~m'U.LLvl .:1"1!'1~ TI3J~1LL 'VI.:! i.:i'Vl1~ ~ 1 "ll'Yl £.I ,j1LL'U.fi'113J 
q 

LY-4~ EJ1£J m:i: ,-:ium1~n1!l-1 ~.:1ITTi£Jl~~1Lilu.m1Lnu11u1111"1ia11~~1mLuu~aum11 ii.ffu.'1EJU. 
q ~ ~ 

1 u.m1~1L ilu.m11i'£Ji.:id 

1. m1n1V1u.~1.h:"l!'1n1LL~:mi11i1mh.:i 
q 

... .d """""~ "'"' .d ... 2. n11~11.:JL~1El.:13JEl'Yl L"ll' ~ 'U.n111';l £.ILL~:'111';l~El1J~ nl.111'V-lL~'lEl.:J3J El 
q 

1. n1,-rl1V1"~1h::111n,-ua::na3Ji·H1u1" 
q 

1u.m1n1V1u.~l.11:"1!'1n1LL~:n~11i1mh.:i ii1~m1~1Lilu.m1 i.:id 
q 

1.1 t.1,-::tt1n-'j"ttil.im1,-i,Ju 

iJ1:"1!'1mfl1"lfLu.m1~n1!l-1~.f.:1U l~LLrl un'YiEJ.:JLfl£n"ll'11l'Yl£JflL~'U.'Yl1.:J111L°1i1"1!'3J 
~~1irlnl.6Yl~fl1'U.LLvl.:J"ll'1~ TI3J~1LL'Vl.:J i.:iwr~~1"ll'Yi'£.1 ,j1'U,1'U, 5,750 ~'" {~~1irlnl.6Yl~fl1'U.LLvl.:J"ll'1~ 

q 

113J~1LL'Vl.:J i.:i'Vl1~~1"ll'Yi'£J Y-4.~. 2554) 
q 

1.2 naa.ii'leuh\lt'Mln1"ii,Ju 
q 

m1l~m~.:in~11i1aci1.:1L~EJ'rhmni£.1~.f.:1d ITTi£.1~1Lilu.m1Luu..ffu.'1EJU. i.:id 
q ~ 

TI1"ifl1'Vl'MllPlil'Ml1lPlil tJ\I naa.ii'l tJ U1\I ITTi£J l~n1'VI 'U.~"ll'U. 1~".ll EJ.:Jn ~ 3J i1 El ci1.:i 
q ~ q 

1 1... ft 0 ~ .1 ..,( ... .. 
~£.I "ll'n11Lu~'1111.:J~1L1';1Ju"llEl.:JL~'l~'ll' LL~:11mLn'U. {Krejcie and Morgan){~qj"ll'3J ~1~:E11~. 

2545 : 43) l~"ll'U.1~n~11i1aci1.:i,j1u.1u. 360 ~'" ~1i£J~.:Jfi1n11L~Eln 1~£.1~1LU'U.n11Lf3JLL1J1J q ~ q 

ii1:uu {Systematic Random Sampling) 1~£.1~°1i£Jl~im:uum1Lnu"lia11~ '1111'rl1.:in~1 
~ ~ 

"ll El.:JLL~~:1u. ~.:JL~3J';l1n1u.iu. 'Ylf-1u.a1-Yi'1rf1 u.it1.:1L i1 Ld~1 10.00 'U, .- 11.30 'U.. LL~:it1.:itl1 £.I 

14.00 'U.. -16.00 'U.. 
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1.3 11om11Gtc.ol1"na1 ~ t1 ITTii1rhm1LnuTiu113J°1l t13J~ 1lt-ih'1L~ tilt vn11:1-n1~3J ii" 
'IJ 'IJ 

L~tllt;'1'Vl1~3J 2556 

... "' ... 'I ...... 2.1 nTnf11'1LA1£1'13J£1 L'Mtn11'1';1U 

mn,JEJ~f-.1U L~~tl'1~t1rl'l"lf°Lltm1LnlJTIUTI3.J°1lt13J~ ~tlLL1JlJ~tllJm3J (Questionnaires) 
'IJ 

' .... ... .f 
LL1J'1t1t1mult 3 ~rnlt ~'1lt 

Gle:l'Mt~ 1 ~t11Jtl13J~tl1ltll1Vi"llt1'1~~tllJLL1JlJ~t11Jtl13J L~mi un'Ylt1'1Lfim"lf11L'Y1EJ 
'IJ 

fiL~lt'Yl1'13J1L°1l1"153J~~nnm6Yl~tl1ltLL~'1"151~ 113Jfi1LL'Vl'1 ,r.,,'Vl1~~t"11°YlEJ l~mi LV'lf'I tl1EJ LL~::: 
q q 

1:::ium1~n1:1-1 ~'1LUltLL1JlJ~1T;J~tllJ11EJn11 (Check List) 

GtD'Mt~ 2 m3J~113.1fi~ L ~lt"llt1-.1un'Ylt1'1L fiEJ1"1511 L'YlEJfiii~t1m1l ~u1m1"11 tl-.1 

~~nn tu.6Yl~ltLL~'1"1f1~ TI3Jfi1LL'Vl'1 ,r.,,'Vl1~~ l"ll°YlEJ iJ,-:::nt1uliJ~1EJ 4 ~1lt l~mi 1) ~1ltm,.,J~LL~~" 
q 

2) ~1ltm1iJ1:::"151i3J~lttf 3) ~1lt~mltfiLL~:::i'1ehlt1EJm13.1~:::~1n LL~::: 4) ~1ltlJ~~1n1 ~" 
q 

LUltLL1JlJ~t11Jtl13JLL1JlJ3J1~11~1ltu1:::L~ltfl1 (Rating Scale) 5 1:::iu ~ti iim13.1fi~L~ltfiii~t1 

m11~u1m1"11t1'1~~nnm6Yl~mltLL~-.1"151~ 113Jfi1LL'Vl'1 ,r_,,'Vl1~rn1"1l°YlEJ lltu1:::L~ltfirmm3Jllt 
q 'IJ ... 1 t .. ... ... ' ~.,.r .. 

1:::~1J ~ ~EJ3Jm13J'Vl3J1EJ"lltl'11:::~u~:::LLltlt ~'1~tl ~ult (1't!J"lf3J ~1~:::t11~. 2545:102) 

5 'Vl3J1EJii'1 iim13.1fi~L~lt m.Jllt1:::iu ~mn 
'IJ 

4 'Vl3J1EJii'1 iim13.1fi~L~lt t1cillt1:::iu ~ 
'IJ 

3 'V13J1EJii'1 ii~113.1fi~L~lt t1cillt1:::iu Vit1li 
'IJ 

2 'V13J1EJii'1 iim13.1fi~L~lt t1cillt1:::iu m1iJi'ui11'1 
'IJ q 

1 'Vl3J1EJii'1 iim13.1fi~L~lt t1cillt1:::iu m1iJi'ui11'1t1ci1'1fl'1 
'IJ q 

GtD'Mt~ 3 "llm~lttlLLlt:::L~3JL~3J "llt1-.1un'Ylt1'1LfiEJ1"1511l'YlEJfiii~t1m11~u1m1 
"llt1'1~~nnm6Yl~mltLL~-.1"151~ 113Jfi1LL'Vl'1 ,r_,,'Vl1~~1"1l°YlEJ LUltfi1m3Ju~1mtl~ (Open-ended 

q 

Questions) 

f~ua:itT'MtG1£1'Mtn11ft~1'1LA~0'1a:it1~1m'Mln11iiu i'1U 

2.1.1 ~n~ltm1 Le:Jnrn L~1,rElfiL~mit1-.1num1l~mrrmJ~~1i11m6YlLml\l, 
LL~-.1"151~ 113Jfi1LL'Vl'1 ,r_,,'Vl1~~t"ll°YlEJ L~mh'Vllt~mt1rnm1fi~ lltm11-;)EJ 

q 

2.1.2 ~f1'1°1lt1fi1m3J~13J 1~~tl~~it1'1nlJfi1'ttEJ13JiV'l'YiLUVi1:::"1Jt1'1m13Jfi~L~lt 

"1J tl'1Un'Yl tl'1L ft EJ1"1511 L 'Yl El~ t1m1 l ~u1m1"1l tl'1~~nr1 tu.6Yl ~mltLL ~'1"151~ TI3Jfi1 LL 'Vl-.1 ,r.,,'Vl1~ ~ t "ll°Yl El 

..I 0 1"' 'Yln1'Vllt~ 'VI 

q 
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"" ... 2.2 n1,-fl,-'J,,ftilUAnL111'tUlih'ILA"Hh13Jil 
q 

1 A A ~a,.. 0 A .I 
um1m1-;i~ellJfl tufl1'Vi"1J el-'! Lmel-13.J el ~n-;i t1~1Luum1<i111-;i~elum13.JL 'Yl ti'1<il1'1 

q ~ 

... .r ' ..i~ ..i ....... .r 
L "11-'IL Uel'V\1 LL~::V11mm13..1 L "llel3J'l.l."1Jel'1Lfl1el'13Jel ~'1'1.1. 

d ... .f ..i .. 
2.2.1 n11<il11';l~ellJfl113JL 'Yltl'1<il1'1L "11'1 L Uel'V\1"1Jel'1Lfl1el'13J el 

o .d A d. I"' • I !lll. o o .-d_ ~ ., 2.2.1.1 '"1Lfl1el'13Jel'Ylu1lJu1'1LLn ~"1J<il13Jfl1LLU::'l.l.1"1Jel'1el1';111tl'Yl1J1m~1LL~1 
q 

' .,.,i ... ..i .f .. .d ... 
L~el<ilelm"llm"111ru 'Vi';111tu1<ilTI-;J~ellJflrnfl1'ViL'Viel'Vl1m13J<il1'1<il13JLUel'Vl1 (Content Vahd1ty) '11"'13.J 

~ ~ q 

.,.,i 1 ., ' 0 ..... ..i ' 111.1.f 
~L"lltl1"111qj 'l.l.~1'1.l.<il1'16) ';11'1.l.1'1.l. 5 fl'l.l. ~'111tl"llel<ilel ~u'l.l. 

- .. .. ., 0 1) 1el'1~1~<il11';111tl111'Vi1 'Vi'1~el1';111tl "1J111"11n11lJ1'1.l.1qj 

3JV111'Ylmim1"11t111~u~~_,"113..1 ~L~t11"111ru'Yl1'1~1um11'~i:.i~u1::Liiui:.i~LL~::m11iti :.,i 'IJ ClJ CV 

fl' ,;ii.fl' ~ A Ad A G..o 

2) m-;i1w m.el'Mtuti L~'1'Vi1'1.l."11 fltulJ~flrn::1'Ylmm1-;i~m1 
q 

fltu::1'Ylmm1i~m1 3J'V111'Ylmit111"11t1!1~\l~~_,fl113..1 

3) m-;i11tf n~LLn1 V1tf1mLn1 1el'1flrnu~~1t1n-;im1iXn~nM1 
q 

fltu::1'Ylmm1i~m1 LL~:: eJ1';111rJU1::-;i1ITT"1J11"111~<ilITT'VlnTI3Jn11'Yiel'1L~m 3J'Vl11'YlmitiTI"lltl!j 

~lJ~~'1fl113J 
~ 

LLvl-1"111~ 113J~1LL'V\'1 ~1lJ~Liiel'1Lfl1 el1Lflmiiel'1 i'1'Vl1~~1"1Jfltl 
q 

A fl' fl' ca.,. Q..I tr"o 
5) u 1'1ITT11iU Mm U<il 111!11m u u 'Yl 11 tu6Y111n M"1f1u1 ty m1 

~~1itltll.6Yl~fl1'1.l.LLvl'1"111~ 113J~1LL'V\'1 ~1lJ~Liiel'1Lfl1 el1Lflmiiel'1 i'1'Vl1~~1"1Jfltl 
q 

o .::11 "',d A fl' 2.2.1.2 'l.l.1L~LLlJlJ~ellJfl13J'Ylf..11'1.1.nTI<ilTI';l~ellJ';)1fif..IL"llm"111ru3J11LflTl::'VI 
~ ~ 

V11fi1m13J~el~fltf el'1 (Index of Item Objective Congruence : IOC) ('1,!qj"113J ~1~::m~. 2545 : 96) 

1~t1"liel~1rn3Jelr.itumrnsn~'Yln°1iel 1~t1iifi1 1oc elr.i1::V1-.i1'1 0.6-1.00 
~ q ~ 

2.2.2 m1V11fi1m13JL~miu"1Jel'1Lfl~el'1iiel (Reliability) 

2.2.2.1 ii.1LLuu~elum3..1~iJfuu1'1LLtf1lu'Yl~~el'1LinuiXn'Yiel'1L~mm1l'Ylt1 
q 

"1Jel'1~~1itltll.6Yl~fl1'1.l.LLvl'1"111~ 113J~1LL'V\'1 i'1'Vl1~~1"1Jnt1 -;i1u1u 30 fl'l.l.~L3.iL°lin~3Ji1elr.i1'1Lriel 
q q 

V11fi1m13J L ~el du"1J el-'! Lfl~el-1 ii el (Reliability) 1~ ti1 Lf111::~V11fi1m13J L ~el du~1 ti1ii3Ju1::~'Yl~ .. 
a~'Y'l1"1Jel'1"1el'l.l.lJ1fl (Cronbach's Alpha Coefficient) ('1,!qj"113J ~1~m~. 2545 : 96) L~fi1m13JL~eldu 
1~m13JJ'1UtJUL'Yi1nu 0.94 (i'1LL~~'1L'l.l.Tl1flf..l'l.l.1n) 

2.2.2.2 ii.1LLUU~elum3..1~fi1nTILm,"1JL1t1ufelmLtf1 mfi1Luuutlu~u-mt" 
~ 
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ft "' 3. TI1"iLTI'lJ"i1'1J"i1aJ!lilaJ~ 
cu 

... ... ..t 
LL1JlJ~El1Jfl1ll~1tl'il\l.LEh1 ~\IU 

3.1 ITTiml~'Yi1VI U\I ~mnn i1i!m1u1h::~1unT)"i'~ umsYi'il ~n1!t1tl\I ~ e11u 1 t1n11 v v 

~~1itlnl.6Ylfill1ULLvl\1°11'1~ TI11fi1LLVl\I i\l'Vll~~tirri'ti L~El"lJElElUnJ1'il'Yi11im~El\I m1~n1!t1m111~~L~U 
q q ~ 

"lJ El\IUn'Yi El\IL ~ t11°11'11 L 'Yl ti@! Eln11 L iu1m1"1JEl\1~~1itl nt'YI ~mULL vl\1°11'1~ TI11fi1LLVl\I i\l'Vll~~ 1"ll'Yi'ti 
q 

3.2 Lrlalifum1auru1'il-;i1n~e11u1t1m1~~1inm'Yl~muLLvl\1°11'1~ 1111fi1LLV1\I 
q ~ v 

i\l'Vll~ ~ t "ll'Yi' ti L1tiufa ti miti~\l'Yi1VI U\I ~El"ll El'11111 ElUL '111::Vl1 Un11L riu11u1111"1i El 11 ~ 
q v q v 

3.3 ITTit1~1 Lit um1Lriu11u1111"1i all~ t~ t1m1"ll a'111llaUL'111::~-;i1mi1wll'1~ v v q 

~1t1th::"11'1i11viuf"lla\l~~litlnt'Yl~muLLvl\1"11'1~ TI11fi1LLV1\I i\l'Vll~~t"ll'Yi'ti Li°1hmL-;imL1JlJ~El1Jm11 
q 

LLTiun'Yi a\I L ~ t11"11'11 l 'Yl ti'Ylnflu ~111L °1i1"11'11~~nt1 m'YI ~muLLvl\1"11'1~ 11llfi1 LLVl\I i'1Vl1~~ t "ll'Yi'ti q q 

LL~::L riu~uLrl an1anii a11 ~ L~-l-;i t~ ti ~1iti ~ ~'il111 ~ ~ m1L ii u11un 11"1i Elli~ LUU 11 ti iu ~1~ LL~:: v v v 

li-;i1u 'JU 360 QUlJ L riuii El 11 ~i1 ti 'ilULEl\I LL~::"ll El'11111 ElUL'111::~-;i1nml'1~ Ln1J111J11 ll°1i El ll ~ v q v 

"" tf"' 4. TI1"i1Lfl"i1~'Vl!lil&I~ 
cu 

MQQ,,f o A A 6't; t d .ct a.,..,t¥ 
~1';ltl~1 Lu um11 L'111::Vl"lJEl11~ ~ tl1111 ti~::LEl tl~~\IU v v 

4.1 m11L'1TI::~iia11~Li'1u1111m v 
..I ... .r ... .. .. ' ... 

'ii ElU 'Y1 1 "lJ El 11~Y-lU;i1U"lJ El\l~'il El1JLL1J1J~El1Jfl111 1 L'111::VIVl1'111El ti~:: {%} v .. v 

'ilElU ~ 2 iia11~ L ~ mnu'11111~~ L ~U"ll EJ\lun'Yia\I L ~t11°11'11 l 'Ylt1@1am11 iu1m1 v 

"lJEl\l~~litlnt'Ylfill1ULLvl\1°11'1~ TI11fi1LLVl\I i\l'Vll~~t"ll'Yi'ti t~ti1L'1TI::~~1LQ~tl { X} LL~::~'JULrlti\ILlJU 
q 

• I "" t ~ "" '"" ' ~. l..t "" 111'il1.flU {S.D.} LL~::m1LLu~m111Vl111tl"lJEl~~ ~m°ll'Lnnt'Yl~\l'ilEl ~lJU {~qj°ll'll ~1~El1~. 2545 :103) 
I -I A .ct A ~ •'I Q.,; .ct 
mm~ti 4.51-5.00 Vl111tlt'l\I 11'11111'1~LVIU Elt!LU1::~1J~111n v 

~1LQ~ti 3.51-4.50 V1111t1n\I iim111~~L~u aci1u1::iu~ v 

~1LQ~tl 2.51-3.50 Vl111tltl\I iim111~~L~U aci1u1::ilJY-lElL°lf v 

~1m~ti 1.51-2.50 V1111t1n\I iim111~~L~u aci1u1::ium1ufuu1\I v q 

~1LQ~ti 1.00-1.50 Vlmtin\I iim111~~L~u aci1u,-::iumwfuu1\laci1\lfl\I v q 

4.2 n1d1Lfld1:\{-iJEJ3J~L~"flnL1l1~ v q 

..I ... ..: .. t .. .. .r .1 ... 
'ilElU'Yl 3 "lJElL~ElLLU::LY-l11L'il11 ~mL'1TI::V\LUElVl1 {Content Analysis} u1::fiEllJ~1tl 

1} i1um1i~LL~~" 2) i1um1u1::"11'1illviuf 3) i1u~mu~LL~::i\la1u1t1m111~::~1n LL~:: 
4) i1U1J'1~1fi1 

q 
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.... .r 
5.1 ~TI'1Vi'U.;nu .. 

1) fi1i'mrn:: (%) 
' ' .. -2) mLUtHJ { X) 

' ..I 3) mL1Jtl\IL1J'U.3..11'11~1'U. (S.D) 

5.2 ~i1~'Yl"~El1J~111J~;j1'U. .. 
1) 'Yl"~El1Jfl1 fi (t - test) 

2) 'Yl"~El1Jfl1 LEI~ {F - test) 



I .... 
1J't1't1 4 

nT'j1i£.J L~El\I nT~~n13'1m1:1..1~~ L ~'U.°ll EJ\IUn'riEJ\I L fl £.11°11'11 L'Yl £.J~ElnT~ 1iu1m1°1l EJ\I 

~~?irltu.6YIITT11'U.LLvi\l"D'1~ TI:IJ~1LL'Vl\I i'1Wl~~l"ll'Y1£.J LU'U.\11iL1imi..'l~Titu.'U.1 (Descriptive Research) 
q 

~-;i ~11'1~:1..11 £.J L ~ EJ~n13'1m1:1..1~~ L ~ 'U.°ll EJ\IUn'ri EJ\I L fl £.11°11'11 L'Yl £.J~ E1m11 iu1m1°1JE1\l~~i;r1 tu.6Yl~mii. q q 

LL vi\1°11'1~ 11:1..1~1 Lm\I i'1wr~~ t "ll'Y1£.J mi::L ~ miJ1£.Jrn Yi m.Jm1:1..1~~ L ~ii.°ll EJ..'li!n-riEJ..'I L fl£.11°11'11 L'Yl £.J 
q 

fl~~E1m11iu1m1"1lEJ\l~~i;nm6Yl~mii.LLvi\l"D'1~ 11:1..1~1Lm\I i'1wr~~t"ll'Y1£.J -;i1LLii.n~1:1..1 L~fl EJ1£.J 
q q 

Q..ol A A 6' II M=I Q..ol O A 6'.cl\l II 

LL~:: 1::~1Jn11fln13-1 i:.J~n111L~TI::~°lJEl:IJ~ i:.J1';J£.J'U.1rn'U.El~1:1Jn111Lm1::~'Yl ~~';J1nLL1J1J~El1Jm:IJ 
'II 'II 

LLU\ILU'U. 4 ~ El'U. i..'ld' 
.d A tJ' "'°' t,i 

~ EJ'U. 'Yl 1 i:.J~m11 L~11::~°1J E1:1J~~mii.111~°1l EJ\I i:.J~ E11JLL1J1J~E1um:1..1 
'II 'II 

~ EJii. fl 2 i:.J~m11L~11::~m1:1..1~~ L ~ii."ll EJ..'li!n-ri EJ\IL fl m°ll'11 l 'Yl £.J ~ EJnmtimfm"llEJ\I 

~~?irltu.6Yl~m'U.LLvi\l"D'1~ 11:1J~1LL~\I i'1wr~~t"1J'Y1£.J 
q 

.cl A 6'11 ~ A 

~El'U.'Yl 3 i:.J~m11L~11::~°1lm~ii.mm::L~:1JL~:1J 

~ EJii. fl 4 i:.J~m11L~11::~Lu1£.Jrn Yi £.Jum1:1..1~~ L ~ii."ll EJ\lun-riEJ\IL f1£.11°11'11 l 'Yl £.J ~ E1m1 

1 i u1m1°1l El\I ~~ ?irl tu.6YIITT11'U.LLviM~ 11 :IJ~1 LL ~\I i..'lwr~ ~ t "ll'Yl [J -;i1 LL ii.n ~1 :IJ L ~fl El1 [J LL~::1::i 1J q q 
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.d ... ff~ ~ 
GUl "fl 1 e..i a TI11'J LA 11~\'!tiil3J 6U{ fl1 'Mi111'tUI eh'.I e..i GI il 1.J LL 1.J 1.J ft il 1Hl13J "' "' "' .r "' 0 Q.,f .. 

°1JEl3J~'ViU;j1U°lJEl.\l~~El1.JLL1JlHlEllH113J ';J1LLUfi~13J L'Vifl El1£.I LL~::;1::;~1Jn11fln'JY1 °1JEl'1 
cu ca cu • 

i!nriEJ..:1L~£.11"jj11trm i..:1LL~~..:ilu~111..:i 1 i..:id 

;j1'M>1'M> (A'M>) 
lL; 

tf'11'M>111'W ,-ilUftt 

L 'Vifl 

"jj1£.1 135 37.50 

'Vlru..:i ... 225 62.50 

d13J 360 100 

El1£.I • 
hiLnu 25 il 176 48.90 

26 - 35 i] 102 28.30 

36 - 50 i] 61 16.90 

~..:in-l1 50 il ifutiJ 21 5.80 
'II 

d13J 360 100 
... ... 

1::;~um1flmfl 

~1ni1iJ1ruru1~1 ...... 297 82.50 

iJ1ruru1~1ifutiJ ...... 63 17.50 

11&1 360 100 

';J1fi~111'1 1 'Vi1Ji1 ~~El1.JLL1J1J~El1Jtn3J~1U3J1nLUUL'Vifl'VIID'1 i'El£J~::; 62.50 LL~:; 
'II ... 

L'Vifl"jj1£.I i'EJ£J~::; 37.50 LdmhLLUn~13JEl1£.I ~1U3J1niiE11£Jt1lLnu 25 i] i'EJ£J~::; 48.90 1El'1~'13J1 • • 
!'I ... !'I ... • .f'l.f 111.1 .. • ... El1£.I 26-35 lJ 1El£J~::; 28.30 LL~:EJ1£.I 36-50 lJ 1El£J~::; 16.90 ~1UEl1£.I 50 u°lJULu 3J~1UUEJ£.I • • • 

i'EJ£J~::; 5.80 LL~:-;i1LLitn~nm:ium1~mt1 ~1umnii1:ium1~n1f1~1ni1iJ1tyty1~1 i'EJ£J~::; 
"' .... 1.. ...r 111.1 ... 82.50 1El'1~'13J1 ~El 1::;~uu1ruru1~d°1JU Lu 1EJ£J~::; 17.50 ...... 
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c;)iJ'Wri 2 ll-J~TI1"11Lfl"i1::..f fl113JA~L~"ilil\J"TI'Yiil\JL~U1!f111Y1t1fAilTI1"it~ui'n1"1 
ilil\JMM6nnL6Yltlfl1"LLcH\J!f1Gl "i13JA1LL'Vi\J i'1'Vli'~tlLilnU 

~ 

m13J fi~ L ~ U.°ll eh'IUmi El\I L YI m°.!5111 fl t1~Elm1'li111m1°ll El\l~~lin tu.6Yl "mu.LL V:\1°151 ~ 
113Jfi1 LL 'Vl\I i\l'Vl-l~" t °llrltl 4 ~1'U. 1~LLri ~1'U.n11i~ LL"~" ~1'U.n11th::°.!51 i3J...ru.lf ~1'U."rl1'U. YI q 

LL~::i\I el1'U.1 tlfl113J"::~1n LL~::~1'U.1Jfl~1n1 i\I LL"~\l L 'U.~1111\1 2-6 i\ld' 
q 

'il111\I 2 ~1 LQ~ ti LL~::~1'U.L~tl\I L1J'U.3J1'il1;f1'U.°ll El\1"113.Jfi~ L ~'U.°ll El\IUn'ntl\I L Ylt11°.!5111 fl ti~ Eln11 .. 
'l iu1m1°1JEl\l~~lizltu.6Yl"mu.LL V:\1°151~ 113Jfi1 LL 'Vl\I i\l'Vl-l~ "l"llrltl t~ tl111~113J LL~:: 

... .... 
1. ~1'U.n11-;J~LL"~\I 

2. ~1'U.n11th::°.!51i3Jfru.lf 
..., .d ~ 0 

3. ~1'U."rl1'U. flLL~::"\I El1'U.1 tlfl113J"::~1n 

4. ~1'U.1Jfl~1n1 
q 

x 

3.71 

3.59 

3.75 

3.76 

3.70 

S.D. 

0.62 

0.68 

0.62 

0.67 

0.55 

q 

3 

4 

2 

1 

-;J1nffidh'I 2 ~m1 unYlt1\ILYlm"lr111flt1iim13.1fi~L~'U.~t1mdLimm?llt1\l~~lizltu.6Ylill1'U. 

LLV:\1"111~ TI3Jfi1LL'Vl\I i\l'Vl1~"1"llrltl t~t1111~113Jt1cl'lu.1::i11~ (X = 3.70) L0EJ~-;J11tu.1LU'U.Tit1~1'U. 
q 'II 

~1111 fln~1uacl'l u.1::i11~L"liu.L~t11nu. t~t1ii~1LQ~t1"""~ 111~1"~ ~a ~1u.11T1~1n1 c x =3. 76) 
q 'II 'II q q q 

~1'U.fil11'U.YILL~::i\lei1'U.1tlfl113J"::~1n ( x =3.75) ~1u.mdi~LL"~" ( x =3.71) LL~::~1'U.Ud::°111i3J...ru.lf 
( x =3.59) 'il13J~1i1J 
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~nn:i 3 ~1 LU~tJ LL~::~1U.Lfl tJ\I L1JU.111m~1U. "1J EJ\lm111~~L ~WlJEl\IUn'Yi El\I L ritiT'l511,, 'Yl tJ~ Elfm' ... 
1imfm"lJEJ\1~~1irl tu.6Ylfill1U.LLvl\1"111~ 1111~1LL 'Vl\I i'1'Vl1~Gf 1 "llntJ ~1u.m1i~ LLGf~\I l~ tJ 

-i~ L "il'U.L'VI 111::&f11 

2. iim1i~LLt'f~\lu'Yln~mTlit111~ Lflmnu lu11ru.t'frnu. 
'II 

lu11ru.1~ci ~~tl1~m 'l~d'.lu.fti.bth::'Ylu h LL~:: • • 
.al A A I"" ti 
1ffl1111 L ~~~L ~~U.LLn~ L"ll1"1111 

'II 

3. iim1i~LLL'f~\I lu11ru.1~ci ~~1J1~ci U\11Jt1ni1\lm~~u.lf • • • 
ftd'.lu.LEJmrm!ttULU ~1::"1J El\lfl'U.Gf 1 "lJntJ l~ tJ LL 'Yi • 

4. iim1i~LLGf~\l 1 u.1tl LL1J1J"ll El\11l1~tl1 tiftu1GfU. h 
'II 

5. u11mm~lu.t11m1i~LLL'f~\I lu11ru.-f~ci ~~tl-f~ci • • 
iim111LV1111::t'f11 u1t'fu.h 

6. iin"lln1111m1LLGf~\lttLfimnu~~t11~u.1i1111~111 
lt1mt'f LL~::-fu.~1~qj~1\l 6) 

x 

3.72 

3.79 

3.72 

3.71 

3.81 

3.56 

3.71 

• 

S.D. 

0.74 

0.83 

0.91 

0.89 

0.84 

0.92 

0.62 

~'111J 

3 

2 

3 

4 

1 

5 

"il1fi~111\I 3 ~1J11 un'Yi El\I L fiti1"1111 L 'Yl tJiifl1111~~ L ~U.~ Eln11 L iu1n11"1J El\I 

~~1irltJ.l,6YIGffl1U.LLvl\1"111~ TI3J~1LL'Vl\I i'1'Vl1~L'fl"llntJ ~1U.m1i~LLGf~\I l~tJ1l1~1111 m.Jlu.1::iu~ 
• 'II 

(X =3.71) LrlEJ~"il11tu.1LUU.TitJ°1iEJ ~1J.-.i1 'Yln°1it1t1~lu.1::iu~ l~tJ~1LU~tJGf\IGf~ fiEJ 1J11tJ1m~lu. 
• 'II 'II • 

t11fl11i~LLL'f~\llu11ru.1~ci ~~tl1~ci iim111mm::Gf11 u1Gf'U.h (X =3.81) 1t1\l~\1111 f'it1 iim1i~LLL'f~\I • • 
il'YITI~nmt111~ Lflmnulu11ru.t'fmu.lu11ru.1~ci ~~t11~ci'l~Luu.ftu1tl1::'Ylul"llLL~::iim111L~~~L~~u. 

'II • • 

LLri~L°1i1"1111 ( x =3.79) ~1U.°1it1ftii~1LU~tJ~1tt&f~ fiEJ iin"llnTI1fn11LLGf~\lttLfimnu~~tl1~u.1iTI11 
'II • 

m11 lt1m&f LL~::1u.ITTiqJ~1\l 6) ( x =3.56) 
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~nn:i 4 ~1LU~£.I LL~::Lt1i.ufl£.1\IL1J'\.UJ1<il1;f1U m13Jfi<ilL~WlJEJ\limiEJ-:1Lrl£.11"11'11L'Y1£J@IEJrm .. 
1imTm"ll~VJ1inni.6YlmnmLvl-:1"11'1~ 113.1fi1LLV1-:1 i-:1V11'<il~l"ll'Yi'£.1 ~1u.m11h::"ll'1i3J'Viwtf 

1. "nTlli"Jienrn m1:1Jf m1:1JL°li1 hnu~L°li1"J1:1Jl~rrnuei\I 
'II 'II 'II 

I A 0 A .r 
"1J11ffTl mm1:1J n1'Vl'U.~n1111£Jn11 L1'1\1111 L'U.'1'1'11 

m1:1Jf LLa::;\lihfiruf1"m1i~LLff~\leiuluVivhrnm'l'f 
'II u 'II 

2. "m1Lr;imL~u~uf1lim1:1Jf LLa::LLUu"1l1LflmnuViVi1rnm'l'f 
'II 

..I ., 1 ' 'Ylff1t.l\11:1J L"1J1 ';1\11t.I 

3. "J1vuein';l~m11iu1m1Heiu1\li~L';IU L'li1hJ1t.1 • .. ... 1 ........ .r ... d .... 4. :IJLL~'U.~\1"1JeJ\leJ1f111 'U.n11';1~LLff~\1"1JeJ:IJaL1JeJ\l~'l.l.Lnt.11nu 
'II 

ViVi1r11m'Yl11eiu1\li~L';lu L°li1 l';JJ1v 

5. "J1vf11m1t.11t.1lm1mffmu 1m1m1~n fiatl1~n ~ • • 
i~ LLff~\l l ULL~a::mm1Hei u1\li~ L';l'l.l. 

x 

3.85 

3.61 

3.59 

3.54 

3.68 

.. 1 ., A 1 ..t .,.,i ..I ... tl .... .. 6. :1Jm1 'Vl1J1m1 umei'Vl1m1:1J1mnt.11nu 1::1~1111ff~1 3.69 
'II 

ffl"1l'ri't.1 Heiu1mi1hJ1v llifilJffu • 
A Q..I ({ 44 CLol ({ o iA1 d a.. 

7. :1Jn11';1~il.1t.1111'Vit.l'U.~11~'Ylff'U. 'U.1Lff'U.eJITT1fl~ Lnt.11n1J 3.37 

m1:1JLi1 'U.:IJ1LLa::m1l~frni1'U.:IJ1~n tan~" L deiV11'1.l.1ff'l.l. h 

3.59 

S.D. 

0.80 

0.92 

0.96 

0.94 

0.92 

0.87 

0.95 

1.01 

0.68 

• 

4 

5 

6 

3 

2 

8 

7 

-;nnm11.:i 4 -wu11 i!n'Yl EJ\I L f1£.11"11'11 L 'Yl £J iifl113Jfi<il L ~u.@i E1m11 iu1m1"ll EJ\I 

VJVJ1irlnL6Yl~mU.LLvl\1"11'1~ 113Jfi1 LL VI\! i.:i'Vl1~rn t "1Jrl£.I ~1U.m11.h::"ll'1i3J'Vi'\.uf l<i! £.lll1'W113J El tJt u. 
• 'II 

1::iu~ ( x =3.59) L~EJYJ-;J11nL1LUU.11£J°1lEJ 'W1J11 Lt1it3J1nEJcl1u.1::iu~ l<i!£J~1LQ~£.1~\l~<il ~El 
'II 'II • 

iim1Li°1lE13J~ '1113.li' fl113JL°1l1hnu~L°1l1"11'3JL~'Y1111Jtl\l°ll11ITT1 n-;ind13J ri1'VIU.<iln11 11£Jm1 
'II 'II 'II 

L~El\ITI1LiiEJ'Vl1m13Ji' LL~::i-:1~1fl°'rurliim1i'<ilLL~<il\IEJEJtu.VJVJ1intu.srf ( x =3.85) 1El\l~\13J1 ~El 
'II .. 'II 

iim11iu1m1huiiEJV11m13.1fflLfimnmhd1i'111~<ilf~t"ll'Yi'£.1Li'EJEJ1-:1L"ll11-;i~1£.1 i.3.liu~ ( X =3.69) 
'II • 

Lt1'u.°1lEJflEJcl1u.1::iu 'WEJLi ii 2 °1lEJ L1£.1\l<il13J~1iu~1LU~£.1~1fl~<il ~El iim1i'<ilU1£.1111'W£.IU<ilf 
'II • 

.... .., .-..I 0 .. ..I .., ."I VI .,.., .!'! t ..i .. .f ' L 
1<il'Yl'1!U.'Yl'U.1 L~U.EI ~11fl<il Ln £J1n1Jfl113JL1JU.3J1 LL~::m1 L<il11JL1J'U.3J1<iln ~n'Yl 3JL'\.l.El'Vl1U.1~U. ';) 

( X =3.37) LL~::iim1i'<ilu1£.1111-w£Ju.<ilf 1~'Yl'1!i! i.i.1L~U.EJITT1fl~ -wi'EJ3J~ii1'Ylmmu'1mm~13J 

~iill1'WLL~::L;£J\1"1f<ilL-;JU. L'V13J1::~3J ( X =3.41) 
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~111\1 5 ~1LU~£J LL~::~1iufl£.1\IL1JU:U1~1~1u "llEJ\lm1:u~~L~'U"llEJ\lunfia\IL rf £.11"1f11hm~ mrn .. 
1 i1J1n11"lJEl\IViVi1irlnt6Ylfffl1'ULL 'V\\1"11'1~ 11:1J~1LL 'V\\I i\l'Vli'~ti 1 "llfl£.I ~1'Ufffl1'U .yf LL~:: 

1. 'Y'h L~rlt\l"ll El\IWW1irl rnsn:Om1:u ff::m n 1 um1L~'U '1'11\1 

:IJ1 L °1i1'7UJ 

x 

3.90 

q 

S.D. 

0.76 

2. n1£Jluww1inrnsn:Om1i"~1::uufmf1m1:u1.J~a~r1£Jli 

m.J1\I L 'V\:IJ1::ff:IJ 

3.76 0.83 
... 
~ 4 

3. :Om1i°~Rl11ViLL1~amJm£.11uww1inru.6Yl11EJci1\l'i:u4u 
ff1 £.l.:11:1J 

3.79 0.82 ~ 3 

4. :Om1i°~E11fl11fftn'Urli°~LLff~.:JLL~::EJ1fl17~'U 6) m £.I 1 u 
wwlinrnsn liEJci1\IL 111m::R:1J ff1£J\11:1J 

5. :Otit11Urluin17';JEJ~'lt1rlL~£.l.:JViEJU~EJ~rl£.1 
6. Rmurlfrnhn~.:J"llEJ.:Jiim1:1J1.J~EJ~rl£.1 L ~£1.:JViEJ 
1. :OuiL1rnrlwmiEJu rlli.:ivrn 1 u1::w:h.:im1"1f:1Jww1inru.sn 

liEJci1.:JL 'Vl:IJ1::ff:IJ L ~£.1.:JViEI 

'l13J 

3.76 

3.54 

3.68 

3.79 

3.84 

3.75 

0.84 

0.98 

0.90 

0.91 

0.84 

0.62 

-;i1n~111\I s Vi1J11 i!nfia\I L rf £.11"11'11 i. 'Yl £J ~f111:u~~ L ~'"~ am11 i1J1n11"ll EJ\I 

ViVi1in nt6Yl fffl1'ULL 'Vl\l"lf1~ TI:IJ~1 LL 'V\\I i\l'Vl1~ff 1 "llfl£.1 ~1'Ufffl1'U rf LL~::i\I ~1'U 1 £.lfl11:1Jff::~1n 
q 

1~£Jn1Vi11:uacilu1::ci1J~ (X =3.75) Lrlaw-;i11rn1LUUTI£.1°1ia Vi1J11 'Yln°liaacilu1::i1J@iL"liuL@imnu 
'IJ q 'IJ 

1~ £.1~1Lu~£Jti\lti~ ~a'Yi1L~rf i\l"lla\1Viw1inrnsn~m1:uti::~1n lum1L~u'Yl1\l:u1L°li1"1f:u ( x =3.90) 
'IJ q 

d .Cll"" .cl ,Cll - I "" .d.c::t I .d : .cl ,di ,QI d A 
1El\l~\l:IJ1 flEl :IJ'V\El\lff"ll1'Ylff::El1~LVi£.l\IViEl (X =3.84) ff1'U"lJEl'Yl:IJf11LU~£.1~1'Ylff~ flEl :Ufffl1'U'Y11J'ln11 q q 

.cl .c::t Q.,oo -

-;ia~1t1'YlLVi£.1\IViEl iJ~a~n£J (X =~.54) 

4 

6 

5 

3 

2 
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~111\1 6 ~1LQ~r.J LLiil:::&i1iuflr.1\IL1J'l.UJ1~1~1U "lJEl\lfn111~~L~U"lJEl\IUn'Yia\ILrfr.11"1111hm~mrn .. 
1i1Jimnia\1~~1irl t\l.6YIITT11ULL 'Vi\1"111~ 1111~1 LL Vl\I i\IVl1~" l"llflr.J ~1U1.Jfliil1fi1 t~ r.J 

1. iiL-;i1V1u1rf1iu1m1~aui'u El11LLrJ1ILL~111" Liii11h 

1iu1m1 

2. iiL-;i1V1uTrl1 i~1 LLU:::ii.1Lfi r.11num1tlfiu1ii11 u 

1:::V111\lm1ii.1"1111L~ a ci1\I L VI 111::: "11 

x 

3.64 

3.74 

,cl ti ti .dd.i:::t1 ti I .... 

3. 11L';J1VIU1'Yl'Yl11fl11111m111"11111fl m r.J'YlEl~"lJEl11iil 3. 71 
'U 'U 

1um11iu1m1ii.1"1111Lflr.11nulu11rn"mu 

lu11rn1~n ~iiltl1~n rfi~LL"~" L-faci1\IL-il1hJ1r.i q q 

LVl111:::"11 3.75 

4. L-;i1V1il'1vf tl fiu11 i11:::V111\lm1ii.1"1111 l~ a ci1\I L VI 111:::"11 
, ..I "' U1L"lfElflEl 3.87 

.... ti da I I 

5. L';J1VIU1'1'111n11LL~\ln1r.JElr.J1\ILVl111:::"11 3.86 

6. L-;i1V1il'1.yflim111"li1mV1~El LLu:::ii.1 LLiil:::LLntl .... ruV11 ., 

1 i nu ~.yf 111 L -il1"1111 L~LUUEJ ci1\I~ 
'U 

1"11J 3.76 

q q 

S.D. 

0.86 

0.87 

0.90 

0.86 

0.73 

0.74 

0.67 

A111J 

... 
lPl 

6 

4 

5 

3 

1 

2 

-;i1n~171\I 6 wu11 it'n'Yia\I L .yf r.11"1111 l 'Yl r.iiifl1111~~ L ~u~ am11iu1m1"ll EJ\I 

~~1irlt\l.6Yl"fl1ULL'Vi\l"lf1~ TI11~1LLVl\I i\IVl1~"1"ll'Yi'r.J ~1U1.Jfliil1m t~r.11111acilu1:::iu~ (X =3.76) 
q q 'U 

L~EJ~';J11t\l.1LUU11r.J-ila 'Vi1.J11 'Yln-ilaacilu1:::iu~L"liUL~r.11nu t~r.J~1LU~r.J"\I"~ ;!a L-;i1V1il'1vf 
q 'U 'U q 

iim1LL~\ln1r.JEJci1\ILV11J1:::"11 (X =3.87) 18\liil\1111 ~a L-;i1m.t1rflifl1111"li1mV1~El LLU:::ii.1 LLiil::: 

mitl .... ruV11 linu~vf111L-il1"1111L~Luuaci1\I~ (X =3.86) &i1u-ilavfii~1Lu~r.1~1vf"~ ;!aiiL-;i1V1u1vf ., 'U q 

1iu1m1~aui'u fl11LLrJ1ILL~111" Liii11h 1iu1m1 (X =3.64) 
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~ ... ~" ..,: ... 
f!El'Wt1 3 r..l~TI111L~11:::'Vlt1EIUf"EILL":::LYUJLfl&I 

it' n 'Yi eh'IL ~ rJ1"1f11 i. 'Y1 rJ i.~1 ii a Lau a LL u:: ~a n111 iu1n11°1J a"~~ till nt'YI an1u 
LLvl'1"1f1~ 113.1fi1LL'Vl'1 i'1'Vl1~a1"1lri'rJ LULLuuaaummhnmiJ~ 4 i1u i.iLLn i1un11i~LLa~" 

q 

i1um11.h::"151i3J~wif i1uamu~LL~::~'1ei1u1 rJm13.1a::~1n LL~::i1urnrn1m i'1LLa~" tu~1TI'1 
q 

.... .r 7 - 10 ~'1U 

1. m1iim1i~LLa~" 1u11rn1~n ~~t11~n 1u1tlLLUU°llE1'1llTVir:i1rJ~ii 28 
q q 'II 

m13.1il, 1 au h LL~::iim13.J'VI ~1n'VI ~1 rJ 
2. m1mhm113JLL~::m·rna~'1~Lfimnu~~t11~u1i113J1u1u~1ity~1" 6J 16 

.:tQ.,olJ Q.,o A .d1J'1• AA 3. m13J'Vl1°1lEJm1-;i~LLa~'1U'Y111f!m1 'YlL°ll1~';1'11rJ LL~::a13JTrnaam 13 

°1i'EJ3J~riia'1m1Lf.WLL'Vii i.imh'1i'~L';JU 
'II 

4. m1iim13.1fi~ai'1'1a11fl1um1i~LLa~" 1u11rn1~n ~~t11~n 5 
q q 

-;i1n~1TI'11 Viu'l1it'nria'1Lfim"lf11i.'YlrJL~Li"li'maumm::~ai1um1i~LLa~"1~rJa1tl 
q 

i.iLLn f111iim1i~ LLL;'~'11u11rn1~n ~~1.11~n rii1.1au h LL~::'V\~1n'Vl~1[J1 u1tlLLUU°ll El'1ll1Vir:i1[J 
q q 'II 

113JJ'1 iin-;in113J LL~::n11LLL;'~'1 riLfi rJ1nu~~t11~U1i113J 1u1u~1i qj~1'1 6) LL~::iiif1"li' am1i~ LLL;'~'1 
it'Ylnflm1 riL"li'11-;iJ1rJ ITT3J11tl~aii'1"ll a3.1~fii E1'1m1Lr.mLL'Vii i.i aci1'1i'~L-;iu TI3Jii'1iim13.1fi~rl1'1anfi' 

'II 

1um1i~LLa~" 1u11rn1~n ~~t11~n q q 
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d Q.,f ~ Q,;t Q.of ~ 0 Q "" ca,.. 

1. fl113Jn11';l~Q1t.Jl11Vit.JU~1 1~'Yl~U U1L"UEl"11'1~ Vi1El3J'Y1'1 

3i1'Yl t.11fi11Jd1t.11 t.J L"13J~3j l11Vi LL~:: L ~t.1'1-i~ L ';JU U 1 "Uh 

Lfimnum13JLuumLL~::m1Lifrnuu3J1~n fon 

2. '11d3i"'1ie:im1i'~LL"~"ii.'Yld1~m1 ~Li1hJ1t.1 LL~::"13J11C'l 
;Elii'1i El3J~~~ El'1n11L~ £.ILL Vii L~El r.l1'1-i~ L';l\l.L VI 3J1::"3J 

'II 

3. m13im1th::ini3J~utfn-;im13J"1JEJ'1~~n.rlmsrle:ir.J1"-i~L-;iu 
' .. .. .1 

LL~::~ m UEl'1 'Yl1'1"El'Ylfiu1::Lll'Yl 
q 

... ... ~ ... "' .f "' .,( ... 
4. fl113J LL~\l.~'1"11 El'1 El1 '111 Lu n11';)~ LL"~""ll El 3J ~ LlJ El'1 ~ULn t.11 nu 

'II 

~~n.rlm6Y111e:ir.l1'1-i~L-;iu Li11-;iJ1t.1 

d 
A113Jrl 

15 

12 

10 

2 

-;i1n~1TI'1 a VilJ11 un'Yie:i'1L~t.11"11'11L'Ylt.1L~Liim"umLU::~e:ii1um1iJ1::"lni3J~Utf 
t~t.1ITTiJ LiLLri m13imdi'~u1t.1m'Vit.1u~f 1~'Yl~tt i:i.1L~EJITT1"'1~ V'lfe:i3JJ'1ii1'YlmnwnmmITT3J q 

~3i111ViLL~::L~t.1'1-i~L';l\l. il.1"uh Lfit.11n1Jfl113JLUU3J1LL~::m1Lifrnuu3J1~n t~n '11d3i"'1ie:i 

m1i'~LL"~"ii.'Yln~m1~Li11-;iJ1t.1 ITTm1n;e:iii'1ie:i3J~~~El'1m1L~t.1LLVi'f Lie:ir.l1'1-i~L-;JULV13J1::"3J 
'II 

m13imw1::"11'1i3J~utfn-;inn3J"llEJ'1~~n.rlmsrle:irJ1'1~mite:i" LL~::iiLL~U~'1"1lEJ'1e:i1m11um1i'~LL"~" 
ie:i3J~Lif e:i.,,~uLfimnu~~n.rlm6Y111e:irJ1"-i~L-;iu Li1 hJ1 t.1 

'II 
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.d. Q,; a..; a I Q; Q,; .J. .J 
1 . m ·nm11~ ~r~:::uu1m!l-1m13.1 u ~a~ tHJ 'YhHnnu 'YI~ a ~·nm~::: "mu 'YI 

frn.J1n ~\l"ll a\I arJ1\I L ~£1\l~a LL~:::L 'Vl3J1:::"3J 
2. ~m1i~"111~Ln~Gfa3.1111£J1u-Wvh;tim6l111arJ1\li3J~u ""W\113.J 

Q O Q,; ~ tlA 3. fl113J'Yl1\1~1~"1'V\11J1TIL"1JU~~n11 
'II 

4. m1~m1sria3JLL'll'3J atln1mrlih1~ a rJ1" "~1L"3Ja q q 

..; 
A'J13JTI 

25 

10 

5 

2 

~1n'1111\I 9 ~u11 i.tn'Yia\ILri£J1"1f11i.'Y1£JL~'t~"lim""mLu:::~a~1u"murl LL~::: 
~\1~1u1£Jm13J":::mn 1~£1"11.l i.~LLri m1~m1i~1:::uui'm!!-1f1113.1tJ~a~ti£Jrf\l"murl~a~1ri q 

LL~:::"murlfrn.J1n~\1"1J El\I arJ1\I L ~£1\l~El LL~:::L 'Vl3J1:::"3J 113Jrf\l~m1i~ "111~ LL 1~ia3J111£J t" 
'W-Wnti m6rl""H a rJ1\li3J~u "1 £1\113.J ~1U 1 £Jm13.1":::~1n 1~ £Jm1~'Yl1\I ~1~ti1V1fu1m-TI'u~'Wm1 

'II 
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1. m1ii11fl~1m·1iu1m1iaufufi11LLri11LL-;i11l~ L~11hi1iu1m1 q 

LL~::~ fl~1ml i~1LL u::it 1L~ r.nnum1tl~111ii1lu1::V111'1m1it1"1111 
Li fl ci1'1 L 'V\111::~11 

"' .,i.,. ... ' ... .,j ..... 2. m1111Jfl~1n1'Yl11m1111 m111~11111ri mr.i'Yla~"llfl11~Lmnnu 
q 'IJ 'IJ 

-r~rn~i'~LL~~" i.1aci1"11L"l11ht~1r.i LL~::1111ii'1 m1li~1LLU::ii.1 q 

~1tl1mfl i~m1LLntl ..... ruV11i1r.im111rinia'1LL1iuth 
... 'IJ 

"' ..i .,j 1 ""' ."I ... ... .,j ... ... ..... .. 3. 1Jfl~1mm111Lmfl'1LL1JlJ'YlLL~~" 'Vl111LuUL';l1'VIU1'Yl"llfl'1'Vi'VilillnL6YI 
q 'IJ 

L~am111~::~1n"lla'1~"li111m1 lum1"llam111-rl1m'Vl~am1111m1 
'IJ 

... ' 
~1U<il1'16) 

30 

16 

9 

-;i1n~l1TI'1 10 Yiu'l1 unr1a'1L~tn"lf11L'Ylr.JL~'ti"llm~umLu::~ai1umrn1n1 l~r.i~tl 
q q 

i.iLLri fl11ii1Jfl~1n1 l iu1m1iaufu fl11LLri11 LL-;i11l~ L~111-;i 1 iu1m1 LL~::1Jfl~1n11i~1LL u::ii.1 
q q 

L~r.nnum1tlfi111ii1lu1::V1'l1'1m1ii.1"1111i.iaci1'1L'Vl111::~11 m1ii11fl~1n~iim111f m111ITTm1ri :.J q 'IJ 

ri1 r.J'Yl fl~"lla 11~ L ~ r.11 nu-f~ri~-;J~ LL~~'1 i.-Ja ci1'1 Lii1 h~1 r.J 1111fi'1m11 i~1 LL u::\i.1 ~1tJ1mfl 'IJ q 

1~m1LLrl tl ..... ruV11i1 r.im111ri ni fl'1 LLaJ uth LL~::u fl~1mm1ii Lfl~fl'1LL1J1J~ LL~~" 1 if11LU ULi1wi! 1~ " cu q .. 

"llfl'1~~i;.r1man L~am111~::mn"lla'1~"li111m1 lum1"llam111-rl1m'Vl~am1111m1i1u~1"6J 
'IJ 
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c;ia"f1 4 Nan111 LA11::::~tt.l~ir.11.Jtn uuA11&1AG'I L ~"'lla\l,tnna\IL '1u1~11 l nu 

Giam11.cM'u~m1'lle>\IWW6nmsnftm"tLiH\lmil TI&1A1LL'Vl\I i""'-i'c;iftf'llnu 
'I 

,j1u"nc;i1&1 L'WA a1u LLa:::: 1::::~un11An:tt1 LLftG'l\IL"G'11TI\I 11-14 ~\Id' 
'I 

~1,-1'1 11 ~.rnm,-Ltl1£Ju L Yi £J'Uf1113J~~ L ~'U."ll EJ'1Un'ri El.\IL ~ £.11"1111 l 'Yl E.J'ii am,-1 iu1mTIJEJ'1 

~~11.rlrn6Yl~tl1'U.LL'Vl'1"111@i ,-13-1f11 LL 'V\'1 i'1'1>11~ ~ l"llnE.J 1~ £.lll1Vin3J LL~:::,-1 £Ji11.1. , 

... ~ 
L'Wff 

f'l111Jf'lc.;'IL\ll'Mi ... 
11'1U MOJ\l t .. 

- S.D. - S.D. x x 
1. i11.1.m,-i~LL~~'1 3.71 0.57 3.72 0.64 0.13 

2. i11.1.n1,-tl,-:::"1f1i3Jvr1.1.i 3.53 0.70 3.62 0.66 1.29 
' ' 

3. i1'U.~tn'U.fiLL~:::~.\lel1'U.1£.I 3.70 0.67 3.79 0.59 1.10 

m13J~:::~1n 

4. i1'U.'Uf1~1m 3.72 0.72 3.78 0.63 0.79 , 
"i11J 3.66 0.57 3.72 0.54 1.04 

Sig 

0.89 

0.19 

0.26 

0.42 

0.29 

-;nn~1TI'1 11 V'lu11 iXn'YiEJ'1L~£.11"1111l'Yl£J~iiLV'l~'ii1'1n1.1. iim13J~~L~1.1.'iiam,-
1iu1m,-"llEJ'1~~11.rl n.l.6Yl ~tn'U.LL vl'1"111@i ,-13-1fi1LL 'V\'1 i'1'1>11~~ t "llnE.J J" 1 'U.111Vi,.13J LL~:::,-1£Ji11.1. , 
llJLL~n'ii1'1rl'U. 
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~nn\I 12 ~~'Yl~"a11m1LmE.JrnriE.J11TIE.Jfi"lla\li!ntia\IL~mm11'nE.J~iienE.J~1"n" iim111~~L~1.1.~a 
~ . 

m11iu1md"lJEJ\1~~1irlnl.6Yl"m"LL~\l°ll'1~ TI11~1LL'Vl\I i'1'Vl1~"l"llrlE.J l1.1.~11.1.m,.-;1~LL"~" • 
~11.1.m11.h::°ll'1 i11~1.1.1f ~11.1."m" ~LL~::i\I Ei11.1. 1 E.Jm111"::~1n LL~::~11.1.11~~1n1 • 

... ... "' I 

df F 1"::fl1JA113JA fl L M'l-Hlih:I LLMft\IA113J SS MS Sig 

'ltnno\IL~E112!'11 lnEJ LL1htl11" 

1. i1Un11i°ilLLffil\I 1::vd1\lna3J 16.833 3 5.611 16.351* 0.00 • 

mvluna3J 122.164 356 .343 • 

113.J 138.997 359 

2. i1Un11lh::i11i3J't'luf 1::'1'1i1\lna3J 16.002 3 5.334 12.594* 0.00 • 

mvlunt43J 150.780 356 .424 • 

113.J 166.781 359 

3. i1UffTI1WflLL~::;\lel1'U.1tlfl113J 1::'1'1i1\lna3J 11.135 3 3.712 10.112* 0.00 • 
ff::il1n 

mvluna3J 130.677 356 .367 • 

113.J 141.812 359 

4. i1urnrn1m 1::'1'1i1\lna3J 19.539 3 6.513 16.345* 0.00 • • 

mvluna3J 141.853 356 .398 • 

113.J 161.392 359 

I I 

15.162 3 5.054 18.594* 0.00 1"::M11\lflft3J • 
1"13J 

mEJ1"naaJ 96.765 356 .272 • 

1"13J 111.927 359 
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~1mn11\I 12 V'lui1in'Yit1\IL fit1'7f11 hu.1ii~113J~~L ~u~t1m1 'l ~u1m1°1.Jt1\I 
ViVilitlnL6Yl~t11'1.ULvl\1'711~ TI3J~1LL'Vl\I ,r\l'Vl1~~t°l.l'Ylti t~mhLLUn~13JEl1tl 1ull1Vi113JLL~::Titi~1U 

q q 

"' I Q..f I .cil Q.,o 0 Q..o AA d A I I "' A.cil 

'Ylfi~1U LL~n~1\lnU El tl1\13JUtl~1~ID'Yl1\l~tl~'Yl .05 L3J El'Yl~ fftl1Jm13J LL~n~1\ITI tl~~1 tl1lin11 q ., 'II 

°1.IEl\IL'71Y.JLvJ Scheffe L~i:.i~i\ILLff~\l'ltl.~111\1 13-17 

~111\1 13 i:.J~mdLtITt11JLfit11J~113JLL~n~1rnt1~m13J~~L~'l.l.°1.IEl\IUn'Yit1\ILfi t11"1fl1L'Yltl ~ Elmd'l~mmd 
'II 

°1.IEl\IViVilitlnL6Yl~t11'1.l.LLvl\1'711~ TI3J~1LL'Vl\I ,)\l'Vl-f~~t°l.lrltl -,i1LL'l.l.fi~13JEl1tl t~till1Vi113J 
q q 

la.itih• 25 ii 26-35 ii 36-50il ft\ln-j1 50 ii 
'II 

!al - if"ltJ 111't'f~'UJ 't1 flCPl1\li x q 

3.91 3.51 3.48 3.52 

lihiiu 25 fl 3.91 -
26 - 35 i] 3.51 0.4015* -
36 - 50 i] 3.48 0.4303* 0.0288 -
ff\ln-)1 50 fl 'ifultJ 3.52 0.3923* 0.0092 0.0380 -'II 

~1n~111\I 13 V'lui1 in'Yit1'1Lfim'7f11L'Ylt1ftiit11t1 LilLnu 25 i] ii~113J~~L~u~t1 
q 

n111 ~1J1n11°1.I El\IViVilitlnL6Yl~t11'1.l.LL vl\1'711~ 113J~1LL 'Vl\I ,)\l'Vl-f~ ff t °1.lrltl t~ tlll1Vi113J LL~fi~1\lrl1J 
q 

un'Yit1\1Lfit11'7111L'Yltifiiimti 26 - 35 i] mti 36 - 50 i] LL~::t11t1ff\lni1 50 i] ifuLtl t1ci1\liium~1firu 
'I 'I 'I 1U " 

'Yl1'1ffii~ft1::iu .o5 t~t1n~3Jun'Yit1'1Lfim'7f111'Ylt1fiiia1t1 LilLnu 25 i] ii~1Lu~t1el'uiuff\lff~ 
q q 'II q 

( X =3. 91 ) ii m 13.J ~ ~ L ~ U~ El md'l~ tfffm"l.lt1\IViVi litl nL6YlffmULL vl \I '711 ~ 113J ~1 LL 'VI \I ,)\!'VI 1 ~ff t °1.1 rl ti 
q 
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~nn\I 1 4 e.i~rmi.m []1.JL .YiE..11JffJ13JLL~n'li1\ITlr.Jfl ~113.1~ ~L ~ 'U.°lltl\IU n'Yi tl\IL ~ tr.1"1111 L'Yl[J 'Ii arrnl~ mrrn 
'IJ 

°lltl\loWoWlirlnl,6Ylfill1'U.LL~\1"11'1~ Tl3J~1LL'Vl\I i'1'Vl1~Lll°1l'rlr.J -;i1LLU.n~13Jtl1[J ~1u.mT;)~LLLl~\I 
q q 

la.itih• 25 ti 26-35tl 3&-5otl rf'1n-:i1 50 ti ... 
~ - if"ltl ll1'W~"Ul't1 TI fl1" x q 

3.93 3.54 3.43 3.54 

i.a.JLnu. 25 il 3.93 -
26 - 35 i] 3.54 0.3917* -
36 - 50 i] 3.43 0.4976* 0.1059 -
Ll\I wh 50 il if u. i.tl 
'IJ 

3.54 0.3899* 0.0019 0.1077 -

-;nn~Tn\I 14 'Vi1Jl1 un'Yit1\IL~r.JT7f11L'Ylr.J~iit11r.J i.a.JLnu, 25 fl iim13.1~~L~U.'1it1 • 
rrnl~mITTflJtl\loWoWlirlnl,6Ylfill1'U.LL~\1°111~ 113J~1LL 'Vl\I i'1'Vl1~Ll t °lJfl[j ~1'U.n11i~ LLLl~\I LL~n 'li1\lrl1J • 
... ' ..I 111 ..i... ~ ~ ' ~ :¥ Viti ' ...... 0 ... 

u.nn t1\IL'Ylm°1111 mr.J'Yl3Jtl1r.J 26 - 35 u mr.J 36 - 50 u LL~::mr.JLl\lm1 50 u °llU. L t1r.J1\13JU.r.JLl1~ru 
q q q 'I.I ., 

'1'11\ILlii~~d::iu .05 t~r.Jn~3JUn'ritl\IL~[J1°1f11L'Ylr.J~iitl1[J i.a.JLnu. 25 i] iifi1LU~[JeJU.i1JLl\ILl~ 
• • 'IJ • 

( x =3.93) iim13.1~~L~u.'liarrnl~mITTfll~-Wi;.rlni.6Ylfill1u.tL ~\1°111~ 113.1~1LL'Vl\I i'1'Vl1~Ll1"1lfi"'r.J • 
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@1111.J 15 ~~mnmt1rnfit1ufl113JLL@ln'ii1'1Tlt1~fl113J~~L~u"1.1ei.Ji!nriei.JLYI mm1lrm 'ii eim,-limm,-
'11 

"l.l~-W1nm6Ylml'l.l.LL~.J°ll'l~ dl3Jfi1LL'V\\l i'1'Vl1~tit"ll'Ylt1 -;i1LLMm3Jmt1~1'"rrmh:-lniiM'uf • • 
... 

hitn'MI 25u 26-35 iJ 36-50u i'Mn-i1 50 iJ c;t1'MITI1't .. ti Q; Q; ~ - if"lt.1 't::U1ft3J'n'Ml6 x 
3.80 3.41 3.35 3.35 

hlLnu 25 fl 3.80 -
26 - 35 i] 3.41 0.3884* -
36 - 50 i] 3.35 0.4571* 0.0687 -
ti.Jn-h 50 i] 'ifultJ 
'II 

3.35 0.4563* 0.0679 0.0008 -

m1 l iu1nT'l""l.I El.J-W-W1.n nl.6Yl titnULL ~.J"lf1~ 113Jfi1 LL 'VI .J i.J'Vl1~ ti l"llrl ti ~1Un11U1::'7f1 i3Jviuf • 
' .... .... ' ..I ~ ..i.. .R .R ' .R .t ~-' LL@ln@l1.Jn1JUn'YleJ.JL'Yltl1'7f11 L'Yltl'Yl3JEl1tl 26 - 35 lJ El1tl 36 - 50 lJ LL~::El1t1ti.Jm1 50 lJ "l.IU LlJ 

• • • 'II 

eir.J1.J~i!t1i1~ru'Yl1.Jtii'i~Yl1::iu .o5 t~t1n~3Ji!nriei.JLYlt11'7f11l'Ylt1Yl~ei1t1 lilLnu 25 fl ~~1Lu~t1 .. . . 
eJUi'lJti.Jti~ ( X =3.80) ~fl113J~~L~U!iieim11iu7n11"1.IEJ.J-W-W1nm6Ylti'11ULL~.J"lf1~ 113Jfi1 LL'Vl.J 'II • 

i.J'Vl-l~ti t "l.lrlt1~n-hn~3J ei1t1g'"61 • • • J 
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~nn~ 1 a ~~m-nmm.JLrit.1ufl113JLL~n~1"T1t.1fifl113Jfi~L~u"lleh1it'nrieh1Lrlmm1L'Ylt.1 ~ arm-l~mrm-
'11 

"llEl\loWoW1inru.8Yl~rnuLLvi'1°:!r1~ TI3Jfi1LL 'VI\! i'1'Vl1~~ l"llfi't.1 i1Lmn~13Jmt.1'11u~rnu YI 
' 

LL~::i\I ti1u1 t.1m13.1~::~1n 

L3-iLnu 25 i:l 
26 - 35 i:l 
36 - 50 i:l 
~"n-h 50 i:l ;fui.u 
'II 

x 

3.93 

3.55 

3.62 

3.65 

3.93 

0.3825* 

0.3110* 

0.2792* 

q q 

26-35il 

3.55 

0.0715 

0.1033 

36-50il 

3.62 

0.0318 

ft'1n11 50 ii .. 
;f,..1t1 
3.65 

-;i1n~111\I 16 'V'lu11 it'nria'1Lrlt.11°:1r11L'Ylt.1rliimt.1 L3-iLnu 25 i:l iim13J~~L~u~a 
q 

m1l~u1m1"1la'1-W-W1inru.8Yl~rnuLLvl\l°:lr1~ 113.1fi1LL'Vl\I i'1'Vl1~~t"llfi't.1 '11u~rnurlLL~::~\lti1u1t.1 
q 

fl113.1~::~1n LL~n~1\lnuit'nria\1Lrlt.11°:1r11L'Ylt.1rl~a1t.126-35 i:l a1t.136-50 i:l LL~::a1t.1~'1n'l1 
q q q 'II 

50 i:l ;fui.u ar.i1'1~ut.1tlf!°"ru'Yl1'1~i'i~rl1::iu .os t~t.1n~3Junria'1Lrlt.11°:1r11L'Ylt.1rl~a1t.1 L3-iLnu ... q q 

25 i:l ii~1LU~t.1Ei'uiu~\I~~ (X =3.93) iim13J~~L~U~Elfm"L~mfm"lJ~oW1innl.8Ylt«mULvl\l°:lr1~ 
'II q 

113Jfl1LL'Vl\I i'1'Vl1~~t"1Jfi't.1~n'l1n~3Jtl1t.J~U 61 q q q J 
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~171\1 17 ~L'!Tml.tITt1ULfit11Jfl113JLL~n~1\ITltl~fl113J~~L~U°llel\IUn'Yle:i\ILrlmm1i.'Ylt1 ~ e:inTilimnTI 
'II 

°ll el\IWW1irlnl.6Yl~muLL vi \1°151~ TI3Jfi1LL VI\! i'1Vl1~~ 1"ll'Ylti -;i1 LL un~13J el1 tl~1U1Jfl L'!1m 
1 1 1 

l&itn" 25 ii 26-35 ii 36-50 ii 6'\ITI11 50 ii cu ... - ;f,..,1t1 c;'11'MIUAa1TI"i x 
q 

4.00 3.54 3.51 3.53 

hiLnu 25 u 4.00 -
26 - 35 i] 3.54 0.4542* -
36 - 50 i] 3.51 0.4863* 0.0321 -
~'1n11 50 i] if u i.tJ 3.53 0.4603* 0.0061 0.0260 -
'II 

-;:nn~171\I 17 'Vi1J11 Unrltl\1Ltlt11°1511L'Ylt1tliimt1 L3.iLfiu 25 U iim111~~L~U~el 
1 

m1li111m7"llel\IWW1irlnl.6Yl~muLLvl\1°151~ 713Jfi1LLVl\I i'1Vl1~~1"ll'Ylti ~1U1JflL'!1n7 LL~n~1\lrlU 
1 1 

.... ' .,j i. ..i.. !'I !'I ' !'1.rlll.1 ' ...... 0 .... 

un'Yltl\IL'Yltl1°1511 'Yltl'Y13Jel1tl 26-35 lJ el1tl 36- 50 lJ LLL'l::el1tl~\lm1 50 lJ °llULu eltl1\13JUtl~1flllJ • • • cu ., 

'Yl1'1~i1~tl1::i11 .o5 T~t1n~11un'Yle:i'1Lrlt11°1511i.'Ylt1rliie:i1t1 i.1ldiu 25 i] ii~1m~t1ei'ui11~'1~~ 
1 1 'II 1 

( x =4.00) iim111~~L~U~e:im1li111m7"lleJ\IWW1irlnl.6Yl~muLLvl\1°151~ TI3Jfi1LLV\\I i'1V11~~1"ll'Ylt1 
1 

a , 1 A 
~n11n~11e:i1~e:iu 6J 
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~1,-1\1 1 a ~iilfml.m£Jrnfi£.11JffJ1:1JLL~n@i1\IT1£Jflfl7l:1Jfi~L~U.°llEl\IUn'Yl El\IL~ mm1Lrm @i e:imi-Limmi-
"' 

°1J El\IWW1lrl {}.l,6YJ innu.LL vi \1"11'1~ i-111fl1LL 'Vl\I i'1'Vl1~ff t °llrl £.I t~ £.lll1'Vn1 :IJ LLGl::i-1 £Ji1u. 

1. i1U.mi-i~LLff~\I 

2. i1u.mi-1.h::"ll'1i11vrwif 
.., id ~ 0 

3. ~1U.fft11WY1LLiil::ff\IEl1U.1£.1"11:1J 

R::~nn 

4. i1U.1Jflii11m 
q 

x 
3.76 

3.64 

3.78 

3.78 

3.73 

S.D. 

0.59 

0.63 

0.61 

0.66 

0.54 

q 

x 
3.52 

3.33 

3.62 

3.67 

3.53 

S.D. 

0.70 

0.80 

0.68 

0.70 

0.61 

t 

2.81* 

3.30* 

1.86 

1.14 

2.71* 

Sig 

0.013 

0.001 

0.063 

0.276 

0.014 

~1n~1i-1\I 18 V-n.J11 unfleJ\IL~£.11"11'11hm~ih::iumi-~mfl@i1\lrlU. iim111fi~L~U. 
@i e:imi-1 iu1m~El\IWW1lrl {}.l,6Ylfftl1U.LL vl\1"11'1~ i-111fl1LL'Vl\I i'1'Vl1~ff t °llrl£.I 1 U.ll1'Vn111 LL~n@i1\lnU. 

q 

mh\liium~1fi"'ru'Yl1\lfffi~~,.::iu .05 LLGl::L~ElW~1i-rn1LUU.i-1£Ji1u. wu11 un'YlEl\IL ~£.11"11'11 L 'YI £.I ., 

~ii1::~um1tin~1@i1\lnu. iim111fi~L~u.@ie:imi-1iu1m~e:i\IWW1lnrn'Yi lu.i1u.mi-i~LLR~\I LLiil:: 

i1u.mi-tli-::"11'1 i11...rwif LL~ n ~1\lnu. &hu.i1u.Rmu. ~ LLiil::i\I ei1u.1 £J m111 R::~1n LLG1::i1u.ufl G11ni-
q 

LllLL~n@i1\lnu. 



"" 1J't1't1 5 

if1t.J ant.J11t1Nft LLft~TJi>Lif'Mii>LL'Mi~ 
'I 

m1iim~eh1 m1flnM1f1113J~'ilL ~u"ll t1_,unrie:h1 L rit11"1f111 'YI t1~t1m1 t iu1m1"1l ti_, 

~~1itlnl.6YI ~muu vl_,"11'1~ 113.1fi1 LL 'VI_, ,r_,'Vl1'il ~ 1 "llrltl Luum1iit1Li_,w11mu1 (Descriptive 
q 

Research) T<i1t1ii-;i'il3.J_,'Vl3J1tl 2 1.h::m1 ~ti L~t1flnM1m13J~'ilL~U"llt1_,,rnrit1_,Lfit11"1f111'Ylt1~t1 q q 

m1liu1md"llt1_,~~1itlnl.6Ylill1ULLvlM~ d13Jfi1LL'VI_, ,r_,'Vl1<il~1"1lrltl LL~::L~mmt1rnfit1um13J~'i!L~U 
q 

"1Jt1_,unrit1_, L rit11"11'111 'YI t1riii~ tln11 tiu1md"ll tl_,~~1itlnl.6YI ~TI1ULL vl_,"11'1~ 113Jfi1LL 'VI_, ,r_,'Vl1'il 

~ t "llrltl ;i1 LL un~13J L Vi"' tl1 ti LL~::1::ium1flnM1 q q 

Ud::mndr!Htumdiit1 1iLLTi unri tl_,Lfi tl1"11'111'Ylt1riL~Um_,3J1Li1"1f3J~~ 1itl nl.6Ylfill1U 

LLvl_,"11'1~ TI3Jfi1LL'VI_, ,r_,'Vl1<il~1"1lrltl luL~tlUW{]1Yll1fl3J-~_,'V\1fl3J 2556 ;i1u1utf_,iu 5,750 flU q 

ri1'VIU'il"llU1'iln~3Ji1t1EJ1_, T<ilt1m1li~111_,"1Jt1_,Lfl1';J'11 3Jt1fLLnU (Krejcies & Morgan) ri1::iu q 

m13JL~miu 95% 1in~3Ji1t1EJ1_,;i1u1u 360 flu'1f_,1i3J1m1Li3Ji1t1EJ1_,LLU1Jii7::1111(Systematic q q 

Random Sampling) '1f_,n~3Ji1t1EJ1_,Li1u3J1muuLw"'V1ru_, iit11t113.1Lnu 25 il 1::ium1flnM1 
q "' q 

~1n111.J1ruru1~~ 
"'"' 

Lfl~t1_,ijt1fil"lf1um1Ln11d11Jd13Jit13J~ ~ti LL1J1J~t11JTI13J ( Questionnaire )'Yhm1 
'II 

iLflTI::°lfit13J~Li_,m3J1m i1t11u1LLnd3JITTL1';11UL~tl'V\1~1~fl~~uviu1imi ~1m13.1fi ~1i't1t1~:: 
'II 'II a 

I .d I .d I AA t; I I A '"" 

fl1LU~tl ~1UL1Jtl_,LlJU3J1~1;!1U m~fl~'Yl'il~tllJ'il1tlfl1 t- test m F- test LL~!:1Lfl11!:'Vl"lltl3J~ 
a 'II 

Li_,flm111w-;i1nfi1m3.11.J~1mtl'il 1<il ti lim11Lfld1::°lfL d't1V11 (Content Analysis) LL-;JmL-;i_,m13.1fi q 

.d ...... .I ... I '11., .... ,r 
LL~::m1w11mu1m13J 6Jf_,~~n1d1';JtlITT3J11fl~11J tlllu11mrn LL~::L~Ut!LLU:: ~'il'il_,U 

q 

~~m1iit1~1ULL~::'ll1L~Utl~13J';J'i13.l_,'V13J1tl"lltl_,m,1it1 1iiii_,ii q q q 

1. '1113.J~'i!L ~U"lltl_,Unri ti_, L rim~ tln11 t iu1m1"1Jt1_,~~1ill .... nl.6Yl~TI1ULL vl_,"11'1~ 
113Jfi1LL'VI_, ,r_,'Vl1<il~1"1lrlt1 4 i1U 1.J1::nt111i1t1 i1Un11i'i!LL~'il_, i1Un11U1!:"1f1i3Jviwif q 

i1U~mufiLL~::i_,~1U1tlfl113J~'il1fi LL~::i1U1Jfl~1nd WlJ11 Ufirltl_,Lfit11"11'111'Ylt1iim13J~'i!L~U 
q 

~t1m1liu1md"lltl_,~~1itlnl.6Yl~TI1ULLvl_,"lf1~ d13Jfi1LL'VI_, ,r_,'V\1'il~t"llrlt11<i1t1111WTI3Jt1Eilud::iu~ 
q 'II 

L~t1~-;i11m1LUUTit1i1u wu11 'Ylni1ut1Eilu1::iu~L"liuL~mnu T<ilmhirnL1n ~ti i1U1Jfl~1m 
q 'II q 

1tl_,~_,3J1 ~ti i1u~muriLL~::i_,~1U1tlfl113J~::'i11n i1Un11i'i!LL~'il_, LL~::i1uu1::"11'1i3Jviuf 
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1.1 i1umr,l'1LLff~h1 vurh iXn'Ylt1\ILrlm·nT.JL'Ylr.iiim13J~'1L~u~e:im11iu1m1 
°lJEl\IYiYi11rim6Ylfftl1ULLvl\1°11'1~ 113J~1LLV\\I i'1'Vl1'1ff1°1l'Ylr.i i1um1i'1LLff'1\I 1'1r.J111'Vff'J3J e:ir.i1u • v 

'l::iu~ Ldt1Yi-;J11m1Lilu11r.i°lle:i wu11'Yln°lle:ie:ir.i1u'l::iu~L°lfuL~mnu1'1r.1~1irnLm ~e:iunmmfl • v 

1ue:i1m1i'1LLff'1\l lu11m1'~t1 ~hn..11~'1 iim13JL'Vl3J1::ff3J ibffuh 1e:i\l~\13J1 ~El iimr,1'1LLff'1\I • • 
it 'YITiflrrmi' e:i3J ~ Lrhnn u 1UTimmnu1UTim1 ~tl fi~tl1 ~tl i.iLilurl u 11..h::rl u L';JLL~::ii ffl13JLw~ ~L w~ u v • • 

LLn~L°ll1°11'3J Gi'1u°lle:i~iifi1m~r.imi1u1::iu~1~ff" ~El iin-;Jnn3Jm1LLff'1\lrlLfimnufi~tl1illu1iTI3J v v • 

~13J le:imff u~::1uWifl'qi~1\l 6) 

1.2 i1um1tl1::°11'1i3JwW1f wu11 iin'Ylt1\IL~m°11'11i.'Ylr.iiim13J~~L~u~e:im1 
1iu1m1°1lt1\IYiYi11rim6YlffmuLLvl\1°11'1~ 113Jfi1LL'Vl\I i'1'Vl1'1ff1°1J'Ylr.i i1um1tl1::°11'1i3Jwulf l~r.i • 
111w113Je:ir.i1u1::iu~ Ldt1Yi-;J11m1Lilu11r.i°lle:i wu11 Gi'1u3J1ne:ici1u1::iu~ 1'1r.i~1irnL1n ~El v v 

iim1Li°llt13J~ f1113Jf fl113JL°111hnu~L°ll1°11'3JLi'Yl'l1Utl\1°1i11ff11 n-;Jnd13J rl1'VIU'1n1111r.im1 v v v 

L~El\ITI1Ld'El'V\1fl113Ji' LL~::i\li1fi'ru~iim1i'1LLff'1\IElciLuYiYi11rimsrf 1El\l~\13J1 ~El iim11iu1m1 v ~ v 

LUL d'e:i'V\1fl113Ji'~Lfi mnutl1::11ifl1ff~fff 1 °ll'Ylr.ii.1 e:ici1\IL°ll11-;JJ1r.i i.aJiUffU Gi'1u°ll El~ e:ici1 u1::iu v • v 

"we:i1i" ii 2 °lle:i L1r.1'1~13J~1iufi1Lu~r.iue:ir.i~ff'1 ~e:i iim1i~u1r.i111wr.iu~f 1~'Ylflu 'll1LffUEl • 
ff11fl~ Lfir.11nUfl113JLUU3J1LL~::m1i.ifrnuu3J1~n 1~n~iiL'd'El'V\1U1ffUh LL~::iim1i~u1r.1 

6' #:II .c:rl. Q..t 6" o .c:rl. CJ,I ~ GA A .J .c:rl. .c:rl. Q..ol 

111W r.IU~'l 1~'YlflU U1 LffUElffT'rn~ W1El3J'Yl\13J1'Yl mn1u11r.11mff'l3J 'Yl3J111WLL~::Lffr.1\1°11' ~ L ';JU 

L 'VI 3J1:: ff3J 

1.3 i1mmiu~LL~::i\la1u1r.im13J~ITTn wu11 itn'Ylt1\1Lrlmm1i.'Ylr.iiim13J~~L~u 
~e:im11iu1m1°1JE1\IYiYi11rim6Ylfftl1ULLvl\1°11'1~ 113Jfi1LL'Vl\I i'1'Vl1~ff1°1l'Ylr.i i1Uffmurl LL~:: • 
i\la1u1 r.ifl113Jff::~1n 1~r.1111w113Je:ir.i1u1::iu~ Ldt1Yi-;J11m1Lilu11r.i°lle:i wu11 'Yln°lle:i e:i r.i1 u v • v 

1::iu~L°lfuL~r.11nu 1~r.1~1irnL1n ~El ti1L~rli\l°llt1\IYiYi11rimstfiif!113Jff::'11n1um1L~u'Yl1\I 
.... 4 .c:rl. .... -f .c:rl. I CJ,I d .Cl. I d 1') a..o ~ .:ii 4 

3J1L°ll1°11'3J 1El\l~\13J1 f!El 3J'V\El\lff°lJ1'Ylff::El1~LWr.l\IWEl ff1U°lJEl'Yl3Jfl1Lu~r.1Elr.I LU'l::~U~1'Ylff~ f!El • v • 
.. .d.. .d .. tl ... 
3Jfftl1U'YIU'ln11';JEl~'ltl'YILWr.1\IWEl ~El~ll r.I 

1.4 i1UUf!~1n1 wu11 itn'Ylt1\IL~r.11°11'11i.'Ylr.iiim13J~~L~u~e:im11iu1m1 • 
°lJEl\IYiYi11rim6Ylfftl1ULL vl\1°11'1~ 113Jfi1LL 'Vl\I i'1'Vl1~ff 1 °ll'Ylr.i i1UUf1~1n1 1~ r..1113JEl ci1u1::iu~ • • v 

Ldt1Yi';J11nl.1LUU11r.1°11El wu11 'Yln°lle:ie:ici1u1::iu~L°lfUL~r.l1rlU 1~r.iei'uiULL'ln ~El L-;i1V1u1rl • v 

iim1LL~\ln1r.I El Ei1\IL 'VI 3J1::ff3J 1El\l~\13J1 ~El L-;i1'V\U1fl1 im13J°lf1 m 'VI~ El LLU::U1 LL~::LLntl ... ty'V\1 
'I .... Q,,f .... d .... i. .... ,..Rt I .c:rl. I ti .J 4 I d 1'1 Q..ol ~ d 4 .c:rl. .... CJ,I d'f CJ,I A 

L'VlfiU~'Yl3J1L°ll1°11'3J ~LlJUElr..11\1~ ff1U°lJEl'Yl3Jfl1Lu~r.IElr.I LU1::'1U~1'Ylff~ f!El 3JL';J1'V\U1'Yl L'VIU'ln11 v v • 

ie:iufu fl3JLLEJ3JLL,j3JLff L~3Jh 1iu1m1 

2. ~~m1Ltl1r.irn ti r.iuf!113J~~ L ~u°lle:i\lun'Yle:i\I L ~r..11°11'11 L'Yl r.i~e:im11 iu1md°lJEl\I 

YiYi11rim6Ylfftl1ULLvl\1°11'1~ 113Jfi1LLV\\I i'1'Vl1~ff1°1l'Ylr.i -;i1LLUn~13JLWfl El1r.I LL~::1::ium1~n1!!-1 • • 
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2.1 in-neh'IL rlr.r.J"lf11 hmrl~L'W~"1·m ... u ~m111~~L ~u"e:im11iu1nTl"lle:J\I 
wwtinm'Yl~muLLvi\l"lf1@i 1111~1LLV1\I ,r_,wr~~t"ll'tltr J_,1u111Y-111mL~::11t1~1u l1iLL~n"1\lnu 

q 

2.2 infie:i\IL rlt11"1f11 l't1 t1rl~e:i1t1"1\lnu ~m111~~L~u"e:im11iu1m1"lle:i\I q 

wwlinm'Yl~muLLvi\l"lf1@i TI11~1LLVl\I i\IVl1~~l"ll'tltr lu111Y-11111LL~::Tit1~1u't1n~1u LL~n"1\lnu 
q q 

m.i1\l~ut1r.i1fi'ru'Yl1\l~i1@irl1::iu .o5 LL~::Lrle:iw-;i11m1Luu11t1fi Y-1ui1 eJf_,Lrle:iw-;i11m1Luu11t1~1u w v 
illliill.... .... Q.oO .r 
11"lle:Jfl'U.'W1J ~\l'U. 

2.2.1 ~1um1i~LL~~\I 'W1Ji1 unfie:J\1Lrlt11"1f11L'Yltlrl~e:i1t1 LliLn'U. 25 fl 
q 

~m111~~L~u"e:im11iu1m1"lle:i\IWW?irlm'Yl~muuvi\l"lf1@i TI11~1LLVl\I ,r_,V11~~l"ll'tlt1 LL~n"1\lnu 
q 

... ' "" 111 "" .. .f'I .f'I ' .f'l ..t 1111.1 ' .. 'U.n't1e:J\IL't1tl1"1f11 L'Yltl't111e:J1tl 26 - 35 1J fl1tl 36 - 50 1J LL~::e:i1t1~\lm1 50 U"ll'U.L e:JE.11\111 
q q qv 

U't1r.i1fi'ru't11\l~i1@irl1::iu .o5 t~t1n~11infie:i\1Lrlt11"1f11l'Ylt1rl~e:i1t1 la.lLnu 25 fl ~fi1Lu~t1 w q q 

ei'uiu~"~~ ( X =3.93} ~m111~~L~u"e:im11iu1m1"lle:i\lwwlinm'Yl~muLLvi\l"lf1@i TI11~1LLV1\I v q 

,r_,V11~~ l "ll'tlt1~ni1n~11 e:i1tr5u6'l 
q q q J 

2.2.2 ~1um11h::"lf1i11.;uir Y-1ui1 infie:i\1Lrlm"lf11l'Ylt1rl~e:i1t1 l1iLnu 
q 

25 fl ~m111~~ L ~'U." e:im1 liu1m1"11 e:J\IWW?irltlt'Yl~m'U.LL vi\l"lf1@i 1111~1LL VI\! i\IVl1~~ t "ll'tltr 
q 

' ... ... ' "" 111 """" .f'I .f'I ' .f'I ..t llltl LL~nm\ln1J'U.n't1e:J\IL't1tld"lf11 L't1tl't111e:J1tl 26 - 35 1J e:J1tl 36- 50 1J LL~::mt1~\lm1501J "ll'U.L 
q q q v 

e:icl1\l~ut1r.i1fi'ru't11\l~i1@irl1::iu .o5 t~t1n~11infie:i\1Lrlt11"1f11l'Ylt1rl~mt1 lliLnu 25 fl w q q 

~fi1LU~tlel'U.i1J~\I~~ ( x =3.80} ~m111~~L~'U."e:im11iu1m1"lle:J\IWW?irltlt'Yl~m'U.LLvi\l"lf1@i v q 

1111~1LL VI\! i\IVl1~ ~ l "ll'tlt1~ni1n~11 e:i1tr5u6'l 
q q q J 

2.2.3 ~1U~muriLL~::~\lel1'U.1 t1m111~~1n 'W1Ji1 unfi e:J\IL .yj t11"1f11 L 't1tl 

rl~mtr lliLnu 25 fl ~m111~~L~u"e:im11iu1m1"lle:J\IWWlinm'Yl~muLLvi\l"lf1@i 1111~1LLV1\I q 

,r_,V11~~t"ll'tlt1 LL~n"1"nuinfie:i\1Lrlm"lf11l'Ylt1rl~e:i1t1 26 - 35 fl e:i1t1 36 - 50 fl LL~::mtr 
q q q q 

~"ni1 50 fl 'ifultl e:icl1\l~ut1r.i1fi'ru't11\l~i1@irl1::iu .o5 t~t1n~11infie:i\1Lrlt11"1f11l'Ylt1rl~e:i1t1 " ., . .. 
l1iLnu 25 fl ~fi1Lu~t1ei'u~ ... u~"~~ ( x =3.93} ~m111~~L~u"e:im11iu1m1"lle:i\lwwlinm'Yl~mu v q 

LLvi\l"lf1@i 1111~1LL VI\! i\IV11~~t"ll'tlt1~ni1n~11e:i1t15u 6) 
q q q 

2.2.4 ~1uufl~1n1 Y-1ui1 infie:i\1Lrlm"lf11l'Ylt1rl~e:i1t1 l1iLnu 25 fl 
q q 

~m111~~L~'U."e:im11iu1m1"lle:J\IWWlirltlt'YIITT11'U.LLvi\l"lf1@i TI11~1LLVl\I i\IVl1~~t"ll'tltr LL~n"1\lrl1J 
q 

... ' "" 111 "".. .f'I .f'I ' .f'I ..t llltl ' .. 'U.n't1e:J\IL't1tl1"1f11 L'Yltl't111e:J1tl 26 - 35 1J e:J1tl 36 - 50 1J LL~::e:i1t1~\lm1501J "ll'U.L e:JE.11\111 
q q q v 

it1Li1fi'ru't11\l~i1@irl1::iu .o5 l~t1n~11infie:i\1Lrlt11"1f11l'Ylt1rl~e:i1t1 l1iLnu 25 fl ~fi1Lu~t1 w q q 

ei'uiu~"~~ ( X =4.00} ~m111~~L~u" e:im1liu7m1"lle:i\IWWlirlm'Yl~muLLvi\l"lf1@i TI11~1LLV1\I v q 

i\IVl1~~ l"ll'tlt1~ni1n~11 e:i1tr5u6'l 
q q q J 

2.3 unfie:J\1Lrlt11"1f11L't1tl.yj~1::ium1~mi1"1\lrl'U. ~m111~~L~'U."e:Jm1 
li mfm!l~W lirl IU6YIITT11'U.LL vi\l"lf1@i 1111 ~1 LL VI \I ,r_, VI 1~ ~ t "ll 'tl ti L 'U.111'W 1111 LL~ n "1 \lrl 'U. fl cl1\I ~ 

q 

U'tr iifi'ty't11\l~i1@irl1::iu .05 LL~::Lrle:iw-;i11m1Luu 11t1~1u Y-1ui1 infi e:J\I L rlt11"1f11 l 'Ylt1rl~ 
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1::~iimTlfln'!f1~1..'lnu ~m13J~'ilL~u~am11iu1m1°llEJ..'l~~lirltu.'l'f lui1um1i'ilLLff'il..'ILL~:: 

i1um11h::-ini3Jviulf LL'iln"1..'lnu ~1ui1uffmufiLL~::i..1ehw:itrm13Jff::'il1n LL~::i1urnrn1n1 
LllLL'iln~1..'lnu 

q 

3. iXn'Yl EJ..'IL fi t11"1f11 L'Yl tr ~"li mffumm::~armlimrm"llth'l~~lirltu.'YlfilrlU LL vl..'1"111~ 
713Jfi1LLVl..'I i'1Vl1°''ilff1°ll·tfo lu 4 i1U 1<iltrff71.hh::L~'U. 'il13Jfl113J~';)1fi~1ilJ3J1nLtluEJtr i;1..,d q q 

3.1 i1um1i'ilLLff'il..'1 'rllJ11 iXn'YlEJ..1Lfitr1"1f11L'Ylt!L'ilLi°limffUEILLU::~EJi1u 
m1i'ilLLff'il..'I T<i1trff1tl liLLri f!11~m1i'ilLLff'il..'I Tu11tu.1'ilri ~~tl1'ilri lu1tluuu°lJEJ..'lflTVHhtr 

q q q 'II 

113J~~n-;inn3JLL~::m1LLff'il..'lfiLrimnu~~tl1~uliTI3Jlu1u~hity"1..'l 6J LL~::~i'1"1iamdi<i1LLff'il..'I 
it'Yrra'lm,.;lL-ii1l';l\f1tr ITT3JTirl~EJi1..'1°1ia3.1~fiia..'lm1L~mL'Wilimhri'ilL-;JU TI3JTI..'l~ffi13J~'ilri1..'lm-ffi 

'II 

lum1i'ilLLff'il..'I Tu11ni.1'ilri ~~tl1'ilri 
q q 

3.2 i1um1tl1::"1f1i3Jviulf riu-:11 iXn'Yl EJ..'I L fi t11"1f11 l 'Y1 trL'ilL i"limffumL u::~ a 

i1um1tl1::"1f1i3Jviulf T'iltrITTtl liLLri m1~m1i'ilu1trfl1'VWU'ilf 1~l'lflu it1Lff'U.EJITT7fl~ q 

vffa3.1~~1'Ylmn1unmmff13Jfi~n1riLL~::Litr..'l-i'ilL-;JU u1ffuh Lflt11num13JLUU3J1LL~::m1 
\1 IJQ,,f .. Al t ..::::1 Q,,f IJ Q.11 A cl fl,I 'I ' A A IJ .d ""' 
L'il71JL1J'U.3J7'iln ~n m73JVl1°1J Eln17';l'ilLLff'il..'l'U. 'YlTifln17'YlL°ll1 L';l..'11tl ITT3J17rlffElrl..'l°ll El3J~'Yl'il El..'ln17 

'II 

L~mLrii liaci1..'l-i'ilL-;JULV1m::ff3J m1~m1tl1::"1f1i3Jviulfn-;inn3J°llEJ..'l~~liti'tu.'l'faci1..'l~mda.., 
LL~::~LL~'U.~..'l°lJEl..'IEJ1m7lumdi'i!LLff'il..'1°1iEJ3J~LifEJ..'l~'U.Lflmnu~~lirltu.'Yl11aci1..'l-i'ilL';l\l, L°li1l-;iJ1tr 

'II 

3.3 i1uffmufiLL~::i..'le11u1trm13Jff::mn riu11 iXn'YlEJ..'IL fit11"1f11 L'YltrL'ilLi 

°1iEJLffUEJLLu::~ai1uffmufiLL~::i..'le11u1trm13Jff::'il1n T<i1trff1tl LiLLrim1~m1i'il1::uufm~n 
q 

Q; J:. .d dQ,,f ~ I d J:. 
m13Jtl~EJ'ilfl trm ffmu'Yl-;i EJ'il7mL~::ffmu 'Y11u~1nff..'l°ll EJ..'I a m..'I L ri tr..'l'rl a LL~::LVl3J1::ff3J d13J'Yl..'I 

~m1i''ilfffl1'rlLL1'il&f EJ3Jfl1trLu~~lirltu.'Y111aci1..'li3J~U ff1tr..'113J e11u1trm13Jff::'il1n T<i1trm1~ 
'Y11..'1~1'il ~1V1fu1m iiu~~m1 LL~::~m1rrla 3J LL'D'3J atln1m fi"ll11'il a ci1..'I ff~1 Lff3J a 

'II q q 

3.4 i1U1Jfl~1m riu-:11 iXn'Yl EJ..'!Lfi m"lf11 L'YltrL'ilLi"li mff'U.mL u::" ai1uuf!mm q q 

T<i1trff1tl LiLLri fl1d~lJf1~1n11iu7m1~aufufi3.1LLrJ3JLL\i3JLff L~3Jhliu1m1 LL~::uf!~1n1 q q q 

lifi1LLu::it1Lrimnum1tlnu1ii1lu1::V1-:i1..'lm1it1"1f3JLiaci1..'ILV1m::ff3J m1~ufl~1n~~fl113.1f 
;.J q 'II 

fl113Jff13J17rl th tl'YlEJ'il°liEJ3J~ Lri tr1nlJ1°''ilrifii'il LLff'il..'I L 1 El ci1..'IL°li1 hJ1tr d13JTI..'ln171 ifi1 LL u::it1 
'II q 

fi1tl1n'lf1 1~m7LLn tl ... ruV11i1trm13Jrl n~ El..'! LL3Jurh LL~::lJ fl ~1fi7fl1d~ Lfl~El..'I LLlJlJfi LLff'il..11 if11 
~ ~ 1 ~ 

LiluL-;i'1V1u1fi°lla..'l~~liri'tu.'l'f L~am13Jff::'il1n°lJEJ..'l~Liu7m1 lumd°llam13.1"1f1trLV1~EJmd1J1m1 
'II 

nTrnntl·n mm 

';11nn11fln'lf1f!113J~'ilL~u°lla..'lun'Yla..1Lfimm1l'Yltr"an1dlimmnm..'l~~liri'tu.'Ylffmu 
LLvl..'1"111~ 113.1fi1LLV1..'I i'1Vl1°''ilff1°lll'ltr lu 4 i1u ~El i1um1i'ilLLff'il..'I i1um1tl1::"1f1i3Jviulf q 
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1. m13..l~~L~\.L".llEl\!Un'Yia\IL~mm1L'tU..1~am1li1...11m1".lla\IWWlitlnt6YIITT11\.LLLvl\l"lf1~ 
113..1f11LL'Vl\I i\l'Vl1~~1"ll'Yi'EJ 1~E.Jn3.Jar.l1u1::i1...1~ Lrlaw'111m1Luu11E.Ji1u w1...111 'tmi1uar.Jlu 

q 'II q 'II 

1::i1...1~L°lit.LL~E..11rl\.L 1~E.Jii~1LU~EJ~\l~~Ltl~1~~ ~El i1U1..lf!Gnn1 El1'1LrtEJ\13..11'11fi WWlitltusn 
'II q q q 

iifl113..l'ild::mtnii\lm13..1"1~qj L \.Ln11 L iu1m1LLriun'Yi El\! L ~ E..11~3..11 L "li1"1J3.JWWlitl msn antf_,ij 
m1 lifl113.J°li1 m 'VI~ El LL u::u1 LLnlrqj'V\1 m~::iim1t1n1..11ii11::V111\ln11U1°1J3..1Li El r.l1\IL 'V\3..11::~3.J 
~\lii1liiim1l~1...11m1lui1um1i'~LL~~" i1um11h::"1J1i3..1ww1f i1u~mu~LLiil::i\le:i1u1E..1 
m13.J~~1n LLiil::i1u1...1f!iil1m 'Ylni1uar.l1\IL~3.J~ e1ua\lt:.1iilihl~i!n'Yia"L~m°lJ11L'YlE.Jiim13..1~n 

q q 'II 

..i.. 1 .... ..I 0 'I ., .... ' ..I '11 .,.... ., .. ..1.. •'l'lt1 .... 
'Yl~ ~mu w1::1nm1'Yl'1::'Yl1 L 'Vlt.Ln'Yla\IL 'YlE..11 L~11...1m13..11 LLiil::m11...11m1'Yl~ mufl L n1..1f!113..1 

'II 'II 

LW~~Lw~uwfa3..16) nu am1~\ILUULtl~13..11111n'1-W\.Llin'1'Vlin".lJEJ\IWWlitlntsn~ri1'Vl\.L~L1ar.J1\I 
"11'~ L '1\.L ;1_, "" LU\.LL °lit.LL~ m n1..11111n'1-W\.Llin '1'VI in"ll El\IWWlizl tu6YI ~'11\.LLL vl\1°1J1~~"6) ~El~" i El\! 
n1...1\11U1iEJ".lJEl\I t1TI13.J'Yltf L~4'!~~1m1m (2550) ~Liii1mnim~El\lfl113.J~\IWElh".lla\!Ufi'YiEl\IL~£n 

q 

"lf11L'YlEJ~ii~amd'Yia\IL~£nWWlizlnt6Yl~m\.LLLvl\l°lJ1~~3.JL~'1W1::\.L1TimUi\l'Vl1~iilW1...11LLi1 w1...111 
q 

fl113.J~\IW a h"ll a\lun'Yi a\! L ~ E..11°1J11 L 'Yl EJ~:ij' ~ am1'Yi a\! L ~E..11wwn.rl m6YI ~n1uLL vl\1°1J1~ ~3.J L~'1 
w1::m11E.Jm ,r_,'Vl1~iilwu1 ar.Jlu1::i1...13.J1n LLiil::Lrlaw'111m1Lut.LTIE.Ji1u w1...111 m13.J~\lwa h 

q 'II 

ar.Jlu1::i1...1mn'Ylni1u ~a i1u1...11V111i~m1 i1U1...lfliil1n1i:.11iu1m1 i1u~mu~LLiil::i\la1u1E..1 
'II q q 'II 

f1113..1~::~1n LLiil::~a~flia\lnrn1u1iEJ".lJEJ\11~f~i! 41111m13..1 (2553) 1iii1m1~mflwq~nn3..1 
q 

".llEJ\l~L"li1"1J3.JWWlinm6Yl~muLL vl\1°1J1~ i\l'Vl1~w1::ufl14'11aE.JliE..11 ~w1...111 m13.J~\IWEJ L'1".llEJ\I 
'II q 

~L "ll1°1J3.JWWlin m6YI ~muLL vl\1°1J1~ i\l'Vl1~w1::uf114'11aE.JliE..111~ E..1113.J a r.Jl u1::i1..1 mn ;1_, Luu Ltl 
'II q 'II 

~13.J'Vlinm1LLiil::LLu1~~1um1i'~mdWwn.rlmsnL~am1'Yia\IL~E..11".lla\1"1i!n"1"1...11V111LLiil::w~u1 
El\lflm13..1f (3..l'V111'YlmiE.Jf\li~.2555) n~1111 wwn.rlmsnL~3..l~d::'VIUnii\lfl"l13..1"1~qjLLiil::m1u;hLU\.L 
..I ., 'I ., ., ' ..I ..I .. .. .... '1 .... ..I ' 0 l "., ..I 
'Yl'1::~ El\! L'Vlm13..11LLnITT1i11tu°lJ\.L'Yl3..11LE..I E..13.J°lJ3.JWWli1ltu6YI ~ muw1::1lin1d'Yl'1::°1J1E..l'Yl1 'Vli:.13..11L'Yl m 

'II 'II 

wwnnm6Yl1if1...1m13..1f LLiil::Lif1..1m13.JLW~~Lw~uLtlwfa3..1 ')nu i"if" m1i'~wwnnmsnV11a 
'II 

n11LL~~\IU'YlTI4'1n11L~El\1~1\I 6) lu~wn.rlmsn~\!LiU1L'Ylf!UflLL1..11.Ji:.1~3.Ji:.IITT\.L 'Vl1EJL'Ylf!Ufl~'Yi'u~1'EJ 
ml"lJ'tum1;am13.JV1mE.Jlin1...1~"1J3.J J_,V13.J~dnL~a'1::E.Jn1::i1...1111win~TI!".lla\lwwnnm6Yl1iii 

'II 

fl113..IU1~Uhmnifu antf\lm1~1Litum1i1um1~iil1~LLiil::m1tl1::"1J1i3..IWUlf liii~~uh 
'II 

Lt.IL ~E..11"1J3.Jwwn.rlmsn a1'1 li'Ylq~~m1~iil1~Lm1...1i:.1~3.Ji:.1ITTu 7 Ps si1_,m'1u1m 1in1...1n1ni.".lla" 
wwn.rlmsn ~a 1) Product iu~1V11ai:.i~~.rlmsn ia\liim~~u1tlf1...1tl1\IL~iim13.Jii.1~l'1 'Yi'u~EJ 

q 

iifl113.JLL~n~1" 2) Price Tim lum1Lfi1...1~1L"li1°1J3.Jwwn.rlm'J'i 11lm1Lnmh°lJ3.J3.J1mnuLtl f!11 
liflm~1n1...1m1Luu~E.Ja3.Jf1...1".lla\1~1n11m"lJU3.J1nn11i:.iiilri1h 3) Place ~i" (location) ".lJEJ\I 

q 

Viwn.rlmsniia1u~ir1...1~uu LLiil::LuunruLL'1Ltlam1i~iul'1.ffu~~ti1EJ"lla\1~11i11m"lJu~'1::L~an 
• • u ~ • 

L~\.L'Yl1\!LtlL~E..l"l°lJ3.JWWlizltusn 4) Promotion m1Lt:.1mLwi1SJJ~tu1LLiil::tl1::"1J1i3.JWUlf wwn.rlmsn 
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t11-;i,j1d]uit1'1t-i§'ilbt1nwi1i'1w11rfrliim111R1rJ'1111bba::tb~h b~t1h"tum1bbu::thm111"1fl'qi 
AA Q; I' "" .... .d.d.t:1 'l"".:::i t; ""1.d Q;.::! .do "l.IEl'1'VH"llillnl.6Yl 5) People"" b';J1'VIU1'Yl'Yl3Jfi11L'Vl3Jm13J1m13Jb"l.11 ';)bfi[j'JfilJR'1"1.IEl'1'YJU13J1bbff~'1 

'IJ 

bba::wi1111rit1imrJLibbri~b°li1"11'11Limh'1rinit1'1bbllurh 6) Process m::u1um1lum11iu1m1 
'IJ 'IJ 

1 u ww Yin ni.6ti' 1tlbbuu"l.I t1'1m1bbR~'1-;i::i t1'1~1it"ii"tld:: fo"ll'i! "11 t1'1~i~it 'Ylnflm11 u ww Yin w.6tf tf u 
'IJ 'IJ 

mnn11t-iatl1:: fo"ll'Ubba::flni.fi1rl-;i::'iln bbriR11i11ni.tl1:: fo"11'ut1ci1'1bbTI-;J1'1 7) Physical Support , 
wwlinni.6ti'-;i::i EJ'1 Ri'1'1u11mmflrl~t ~bn~'2f u '1}.,, t11-;i t i1~m1V11m 'Ylflilfl~1" 'J L°li1111 LR111 

rhliLn~111w&rn1Ymrl~'Yl1'1i1um1u1m1"1.lt1'1wwlinni.6ti' "1V1fuan~1V11t1n~11Li11V1111rJ 
'IJ , 

Li1ui1urliifi1bu~rJ~1R~ tibbri i1umdtld::mi11~wif t11-;iLUt1'1111-;i1nti1wwlinni.6ti' , 
-;i::~~u1 l~~fi.,,;f u m1L vl11m111"1fl' ru 1inum1tl1::"11'1i11~ulf LLa::d]uLtl1i1111Lbt-iUrJ'Yllifl1Lililf 

~ , 
m1~~U1WWlirlW.6Ylfffl1ULLvl'1"11'1~ {m11f1atl1n1, 2548'1 : 39) [J'Yllifl1Rlilfrl 2 L~El'1i1JITTU , 
ITT1'1Lin~ bLa::Lt-imLwim111flum~n'Yl1'1f1atl1~uliTI11 bLa::i"ll'1m1wwlinni.6ti'Lii'1fl3J ll'1LUU 

'IJ 'IJ , 

m1muf111ftmn1wm1~1Lilu'11um'1i"ll'1m1 mdiimba::~~m '1}.,,tt1ttlLim1~~~u'Vl1t1vi~u1 
, , 'IJ 

mdti.1L~El"l.IEl'1WW1irl W.6Yltifl1ULLvl '1"11'1~ t1ci1'1iitld::i'Yli111w Lba::Li'1bITT3J 1 iii n11Lt-l [J Lb wi m111f 
'IJ 

'YJ1'11"11'1m1LiITTli11W."ll'UEJci1'1~ m rtt1'1 anrf'1REl~f1Gf El'1rllJEJa'1n'il Li3JC]'Yli .. {2551) Li'Yi1m1fin1Y1 
'IJ 

AQ..11 A Q..I ,_ I .d 15"Q; t ...... 
'J';) m 1El'1 LL" 'l'Yl1'1n11W~U1n111J1n11'Yl1'1n11'Yl E1'1L 'YI [J'J"l.I El'1flU[JW~U1 fl1'1n11'Vla'J'1'Vl'J rJan 

'IJ 

<ii1uail'1 t~" a1L11 m ;f rJ.,,~11 i'1'Vl1~L ;f rJ" L'Vlll wu11tl1::"11'1°1l'u tu nt1'1riULba::unrit1'1L rl rJ'l 1~1 i 
m111~~b~ubfimnumw1md'Yl1'1mdrit1'1brlm"llt1'1flUrJ~~"1lm'1md'Vla1'1i1rJ~n 1un1w1111 

'IJ 

El ci1u1::iutl1una1'1 i1u rliifi1 LU~ rJ R'1R~ ~El i1um rJ111w LLa::i" bb'J~Gf t111 1t1'1a'1111~ t1i1u 
'IJ 'IJ , 

Ufla1n1 bba::~1R~fit1i1um1L"li1ii'1an~1LLa::m1tl1::"1l'1i11viwif m111~~L~urlii~t1mw1m1 , , 'IJ 

m'1mdri EJ'1b rl m"l.lt1'1fl urf~~u1 lfl1'1md'Vla1'1i1rJ~ n 1i1111n~ 11tld::"ll'1wl ufi' t1'1fluLLa::unri EJ'1b rl m 
'IJ , 

1 Ull1WTI3JW1J11 iifl113J~~L ~" tllbL'ilfi~1'1rlUEJci1'1iiUrJ"1flqj'Yl1'1Rii~rl1::iu .01 fit1 i1u 
... ... ... tl .... .... .. m1L"l.11ri'1anmLba::m1 1::"11'1R11WU1i 

'IJ 

.. .... "' .. !'I ... ""tl 'ii ... .... ..r 2. -;i1nt-iam'l'J';)[J L3JEIW';J11W.1LuUd1[.J~1U EJ1';JEJ1l TirJt-ia L~~"" 

2.1 i1um,.-;J~LbR~'1 -;i1nt-iamdiirJrlwu11 ttnrit1'1Lrlm"ll'11L'YlrJiim111~~L~u 
~t1m11iu1m1"1.lt1'1WWlinni.6YIRmu bbvl'1"1l'1~ 1111~1bb'Vl'1 i'1'Vl1~Rl"llnrJ 1ui1um1i~LbR~" , 
t~rJ1111t1cilu1::iu~ bdt1w-;i11m1Lflu11rJ"lit1 wu11 'Yln"lit1t1ci1u1::iu~L,fuL~mnu t~rJfi1Lu~rJ 

'IJ , 'IJ 

R'1R~ fit1 unmmfllut11m,.-;J~LbR~" lu11ni.11ilri f1atl11ilri iim111mm::R11 tb~h 1t1'1a'1111 'IJ , , , 

fiEJ iim,.-;J~Lbff~"" 'YITiflmd°li EJ3Ja bfi mnu lu11~1ulu11ni.11ilri f1atl11ilri tibuurltbtld::fllJ L';J 'IJ , , 

Lba::ii m111L w§~ L w§uLLri ~L°li1"11'3J EJ1-;Jb Ut1'13J1-;J1nm'1WW lirl ni.6Yl1iL ~ uii'1m111"1fl' rurli El'1ITT1'1 
'IJ ~ 

tl .. ' ... ..I, tl ""1 ~..r..i .... ' ...... .. ... 1 1::Li1Jn11W.d::'V111'1n11b"l.11"11'3J'YIU1 1::'Yl1J ';) 'Yl'1ULWEJ 1nl!l-1na3Jt-JL"l.11"11'3JL~3J ~"~~m13JRU ';) 
, 'IJ 'IJ 

"11 EJ'1~L "li1"1l'11n~11 L 'Vlll fl~1::rJ::b 1 a11 um1b "li1"1l'111 i m1u1u'7f u L ~El 1 i~b "li1"1l'11n&ru mL "li1"1l'11 
'IJ , 'IJ 

.al ~ A .... Q.I '.d .i:::I I A A Q; e".cill "" d .. "1 Vjtl .. .... 
Elfifld'1 bba::LWEILid1'1111Wanl!l-W.'Yl~'ilEIWWlillW.6Yl Elfi~'J[J '11'1L1JU L 'i113Jbbt-lU[J'YJliITTR'il1n11W~U1 , 
"l.IEl'1WW1inni.6Yltifl1Ubbvl'1"11'1~ {n111f1atl1n1, 2548'1 : 39) rJ'Yllifl1Rlilf.yj 2 rln~1111111) bvl11 , 
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m,-~§'1~fh'l1'U'Yl1\11"111m1f1'1,-\1'1111fl1111~El\ln1Tileh1nfi3.mhv11mJ 2) m\1-;J~L~U LU'l::LEJmfnl!ttU q q 

"lJEl\IWWYirlnl.'Yl"muLL~\1"111~LiLUUr!E.JEJ11f11 3) 'iillui,-tlLLlJlJLLiil::;arl1"11LUm,.tl,-::"111i11-Wwif 
'II 

1 iflu"iJmLiil::L ~111::"11nurmn fi11 LJ1~111 E.J LLiil::~1L Uum,-a rl1\I~ a L i'ia\I L ~a "i'1\ILL,.\l';l\l L-;J 1 i 
q q 'II 

tl~"ll'ULEln"llULLiil::mflf;i 1iWW1irlnl.'YIITT11ULL~\1"111~LUU'Yl1\IL~ElnL~1l1um,-L1E.Ji.ti'LLiil::'YlEl\ILrlm 
.. 'II 

4) "ii:'u"uu1ii'.lm,-1iL 'Ylfl t ufoflrlflu"3TmLiil::m111::"11 q 

~1wiiarli'.1~1Lu~E.J~1~"~ ~a i'.ln-;inn11m,-LL"~"~Lfimn11~iiltl1~uliTI11'1111lam" 
q 

LLiil::-Ju~1f'l ty~1\l 6) EJ1-;J L \ia\1111-;J1n m,-111~1,--;J~ L um,-~1um,-,J~ LL"~\l"ll El\IWWYirl msn ITT111,-ri 
th L~ El ci1\lmEllJf!iil 11LLiil::L ~111::"11 L VJ E.J\ILL~ n1-;i::fi1 Li~ fi\lif'i.t m,-1 im111~1f'l run11m,.,J~fi-;inn11 q ~ 

m,-i~LL"~\l~LfimnlJ~iiltllill'Uli,.,.11~111 lam" LLiil::1u~1f'lty~1\l 6) L~Elri1\IWJ111tl,-::rl11h 
1um,-Li1"1111WW1irltum1i111nfi\lifu ~\ILUi.tLtl~111LL~UE.J'Ylli~1"~fm~illi.t1"1JEl\IWW1irlm'YIITT11U 

q 

LL~\1"111~ (m11~iiltl1m, 2548'1 : 39) E.J'Ylli~1"~f~ 3 ~nfi11 l111 1) tlf11tl,-\l,-tlLL1111m,-ll.1L""El 
q q 'II 

LLiil::i~n-;in,-,-11~~"~~L ~ 111::"11n11n fi11 LJ1~111 E.Jr!~iil1n~ iil1 E.J t~ E.J 1itl,-::1E.J"11u-;i1n L 'Ylfl tu fo ~ 
'II q 

Li1°1f1E.J 2) m1\lll1'rHfnl!tm1um,-li,1L""El"llEl\IWW1irlnl.'YIITT11ULL~\1"111~Lii'.JLEJninl!tm i'.fm111-i~L-;JU 

LL1il::i'.f111~,-;i1i.tniil1\I an~ tl'\l"El~f!&f EJ\lnlJ\11i.t1iE.J"llEl\I f\l"t]l!t~' i~E.J111i (2550} ~L~thm,-.. q 

~nl!t11im~EJ\I Lm1m\lm~~u1wwy;nm'Yl1utl,-::L'Yl~L'YIE.J mhrm11 t1,-::"111"1!uLu~1L11ai'1~u 
L~u~1E.JnlJLLi.t1m\lm,-.Wi11u1wwlinm'Yl1utl,-::L'Yl~L'YIE.J ~1um,-l6JJ1!tm1tl,-::"111i11-Wulf t~E.JTI11 

arl1u,-::i11111n Lrlaw-;i1,-m1LUUTIE.J~1U w11-J1 tl~"11UL~U~1E.Jn1JLLU1'Yl1\ln1~ill'U1WW1irlmsn 
'II 

1 utl,-::L 'YI ~L 'YIE.J ~1um,-i'.l m,-tl,-::"111 i11-Wulf Lfi E.J1n11w Wlin m'Yl1 um,-'Yl a\I L rl m"ll a\ltl,-::L 'Yl~L 'Yl E.J 
dfaauirnL,-n ,-a\liil\1111Luu m,.,J~fi-;inn11~\1Lm111it1,-::m"llui'Rni1\lm111ITTf'i'ru"lla\lwwlinmsn 

'II ~ 

2.2 ~1i.tmlli,-::"111i11-iulf un'YlEJ\ILflm"1111L'YIE.Jifm111fi~L~U~Elm,-1i117m,­
"1JEl\IWW1irlnl.'Yl"mu LL~\1"111~ TI11fl1LL~\I i\l~-r~"l"llnE.J ~1um,-tl,-::"111i11-Wwif hw,-111ari1u 

q 'II 

,-::i11~ Lrlaw-;i1,-m1LUUTIE.Jia w11-J1 ~1u111narl1u,-::i11~ t~E.J~1m~E.J"""~ ~a i'.lm,-1~iJa11iil 
'II 'II q 'II 

., .,, ... .,.,'ii"' ""' .. ..11 ..I .f fl1111,- fl1111L"ll1 L';JnlJ~L"lJ1"1111 L~'YITI11'1\1"1J11ITT,- n-;im,-11 r11~U~m,- TIE.Jm,- L,-El\l,-11LUEJ~1 
'II 'II 

m111i' LLiil::i\1~1~ru~i'.lm,-i~LL"~"aci1uwwlinmsn ,-a\liil\1111~El i'.lm,-1i111m,-1uLi!a~1m111i' 
.. QI " " 

rlLfimn11tl,-::1i~1"'1·fal"ll'YiE.Jl1'aci1\ILiJ11-;iJ1E.J l3Ji11"" m-;iLiia\1111-;i1n 1u~1umlli,-::mi11-Wwrf 
q 

WWYirl msni'.lm,-117~1,-i~m,- 'iilli.t1,.tlLL1JlJ ;ar!Ht um,-tl,-::"111i11-Wuifli'Yiu"3TE.J L iJ1 hJ1 E.J 
'II 

... 'tllJI oA 11.d .d,..,_ 'I IJI ~ ~ 
LLiil::L~111::~n11'Ylnniil1IL 1~111E.J LLiil::~1LU'Un1,.ElE.J1\I~ ElLUEl\I LWElm1\ILL,.\l';l\I L';JLLiil::m1\lll1Wiiln~m 

q q 'II 

..i ... , .,.,..i ., 'I ..I 'I .,..i ti ...... .-..i... ""ti .. .. .:; ... ., ... ... ... .t 
'YI~ L~ ~'Yl111L"ll1"1111 L'Un1,-'Yl';J:: L~ "El ,-::"111"11WU1i'Yl~ LLiil::11 ,-::"'1'11i111WU U';l\I~ El\IE.J~~iiln ~\lit 

'II 

.d ."I 'iltl .. ..I ... ..I ..I ..I ti ... ... .-..I ""ti .. .. ... ... ' '11'\ILlJ'U L ~111LLU1fl~LnmnlJ"ElLLiil::n1,-"ElITT,.LWEln1,. ,-::"111"11WU1i'Yl11 ,-::"'1'11i111W ("11EJUU'YI 

Ui.t'Yl-W'uf. 2549) l~nfi11l111 1um,-~~~a;a"1,-tl,-::"111i11-WmfL~m~mLw'i m,-11annfi11 
n,-::';J1E.J°ll11ITT,.~1\16) "1JEl\IITT11UU El\l~n1,. ~1El~U1E.J\11ULtltl'\ltl,-::"111"1lunfi11LJ1~111E.J -;11LUU~El\I 

q 

Himuui1n iil1\l L um,-th E.J'Yl a~ ~"-;11Luu~ EJ\IL~ an 1 "lfia LLiil::L1E.Jui'n\lflm"11111iLLiil::inl!tm:: 
'II q 
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~ ~ 

'11.1.'U. tfl Lrnf1t~1lh'IUll.!tM.M.tr.lU.1Lflt-:1"1., Lllf".l t.a;.::&U.tLU.!tt::LM.nm ~l lh'IUl1.!tM.M.fljl;,flf".lr.l1LflU. 
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~ "' 
'11.jl;,'IUtL!t~ µ11_£.flLtij j\ tL'B ~::&~ tl.IJ1L~flLtij::~m fU_,,ijLtlflLtijf.'~U,ti"1.::t~fl~1~'1U 2.!t~~ L~tL~U~ 

(ssst~~L'J.r.l~Lr.lU.~L"1.fl) tr.l~1L'B!At-LUB~1~'1U--l1.!t~~LU~~LU~~t't1.11::~mtLUU~"1.flL~fti't1.IJ1 

I.'~ flM::Lfl "1. 1 L'Lf3 B ~kr.l_,,ll~B ~ftllLrnL-RUJ.f1f1::t~ltLU!: B M.L'r.l~ 1flM::Lfl"1. 11.'Lf3 B ~'L.lh'IU_,,ll.!t~~ 
b 

fljl;,tLUL'L~"1.::t't1. t U_,,M.~,!t~ '11.B ~U_,,M.~'IU t 1~f1!: B M.L'r.l~ 1 ~LB::M~Lrr.ML'B...,"1.!: flj1;,Lff-1Lflf.'LU. 'l'L~1tLU 

'tL t Ut~::Mfl Ltij!J..,lh'IU_,,ll.!t~~L'BIT.f.'1~~1 LlAo '11.L,.~'11. t L'~U. ..,lh'IU_,,l1.!t~~tLU~r1ffe t Lfl~&t f1_,,U.::t[1flLtij 
~ ~ 

~u1::~11 lh'IU ll.!tM.M.fljl;,tr.JU. 1LflLIT.1mu.11.'B U.U'tl."1.t~~L'~UtLfl~::&u. &1'11.ML't1.flLtijfl~"1., u. ti.LUM 
'=' , '11' 'Cl" '=f' F' l"I F' I ..,, I"& p F' It I JCI' "" l.p 

tLijLBl.'~11U~f1f111UBBtLU't1.IJ1::&L~ftk ~'IU2.!t~~'t1.tr.lLl1Ut~::MflLtijr.lt't1.L~f.'~::~11~'11.LUM'l'LL~ 

"' b 
tLU~rtjtttLU'tl.t rtl~L~flLtijj\1,.~l.lh'IU2.!t~~L'LU. UL&Lflf.'B1~1&LB BM.L'r.l~1~LB::M~LIT.ML'Bjt!: B~ 

b ~ 

Lflf.'~L'Bt fljl;,Lff-1 LflL'LU.'l'L~1tLU't1. t Ut~::Mfl Lrn!J~'IU,.ll.!t~~L'BIT.f.'1~~1 Llfl. B ~ ~ML'Mr.l~tliL~r.l ~1 
~ b ~ 

'11.,Vtr.l~1'11.Jl.1~f1_,,~::t't1.tf3BB,.IT.UU. L~f1M. Bff-r.lLt't1.IJ1L'IUtL&~B~1 ~n;--~::t't1.tf3Bllttr.l~l Ut~::MflLrn 
b 

r.lt'tl.L~f.'~::~11~'11.LUM'tl.L~ r.l_,,U.IT.lM~_f-"1.L'l f.'"1.11L~flLt ~Ljl;,f.'!tt11'11.LUMlh'IU_,,l1.!t~~L'BIT.tLU~f1 ... "1.ttLU 

B~'t1.~1~~flLtij!Jf".lU.ktLjl;,tf".l~1L'B!AU,!L Ut~::MflLtijr.Jt'tl.L~f.'~::~11~'11.LUM'tl.L~ £"l 

.P1.,.M.fl~L.a;.::t[1tLU::~11 
~ b ~ 

L...,ijU~L'~L...,IT.1tLU't1.L~ B~ ~ML~IJ~tl.L~ L'L~U't1.Lf1f1...~;;tt1.tf3BllttM.Ll1'11.t U~r.ltjtf.'t~"1.tLUf.'tijl 

~ 

L't1.~_,,M._11'11.~L'BIT.tr.l~1L'BµtLUL'Lu.tLU~f1tLUf1lltr.l~1'11.1t1~~flLtijjt1,.~irn~1L'Bµuii::~11'11.~L'BlA-'l'Lt 
~ 

'11.jl;,Ljl;,::tft L~f1M.~ ft"1.tL'r.JS.1~1-"1.L'_,,& tL~L'r.lS.1Bl11L~ L'~lL'IJ~f1L~ U~r.ltj\L't~"1.tLUf.'tijl L'tl.~~_11'11.~ 

L'BIT.tr.l~1L'BµtLUL'LU.tLU~f1tLUL't1.~--M.tLUL'LU.t't1.11 L'B?m,,%L-FtU~tLUL!f!.~k~ ( ~ ggz) JU.UflM 
~ ~ 

~UL'~B L'BIT.r.l!~'t1.LL'f1,VL'B~ij~BM f1kr1~Utk::BjLjl;,r.lpt[1~k::&t~11LflL_µ L~ff1J. ... ~kfljl;,flf".lµ1Lfl~ 
b ~ ~ 
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~ 
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~ 

tLUU,.~"1.flL~f1k't1.IJ1L'~ '11._ffeULflfl~1::-RU_,,U.::~11 utLfl~flLtij fllLtij!J,.ls1.tWWU.~f1llj\t fltf1B~_,,&ttij 
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... f' ' ' ' L\p .f' "' "' f' "' 0 ... "' "'"' ... "' ~ I""" ~ 
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86 



99 

~1LitunTl'11:uriiimi-i'eh'l"llel"lleh'l~:U1Lrir.11wwtlnm6t'i'riiel\lnTlm1:ua"::mmnnr.1 L°llu "llelli 
'IJ 

A A Q; cf a,.. 1 'Ll.c:il. A .... IU.I • A A "' ca.,. .. A .... .d d 
'VW'lti ll nl.6Yl';J~ 'VI :IJ1J1"n11"1"1Un1 LL l"I e:J1'V\11"'VI i-m fl1"el\I ~ :IJ 1"1U"ll1 r.t'VI "" Gfe:JLLEI:: a"Um"ll el\l'Yl1"::£l n 
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"' 
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l i m1i flwi'u u~:::a1u1rim13Jff:::'il1mni ~L"li1 liu7m1~1 ria1mim)u~ luV1il:1fl3JLLcl'3JLL-;i3J Lff 
~ 

.. '""""'."I• .. ,.,., .d""."l T ..lo""'I ..! "" .I ""'I 
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lum1-;i""'ilLLff'il\li fl\1~1U\ln\l°lif13J~r1L~mL wii1ITTm1n'Yi1 lii!mi fl\IL rl m"lf11 L'Ylr! L°li1 h~1 rJ LL~:: 

~ 

Q; il:il A I.I ' 
"lf'il L-;JU 'il~ fl'il';J'l.l.3JA113JA'ilff11\lffTIA 

3.2 i1Un1Wd:::"lf1i3JoWUn rlwui1 m1iim1i'ilU1rlll1'Wr!U'ilf 1~TiflULUn11 
ti.1L~flITT1A~ wi'fl3Jrf\lii1'Ylmnwnmmm3JrliimwLL~:::Liri\li'ilL-;JU tl.1~l-;i Lfimnum13JLuum 

LL~:::m1l~f1JLUU3J1'iln t~n m1ii'Vl°"1"1i flm1i'ilLLff'il\lit 'YlTifln11 rlL°li1 l-;iJ1ri ITT3J11rt;fln\l"li f13J~ 
~ 

fl~ fl\ln11L~ r! LL wi L~ fl £11\li'il L-;JU L V13J1:::ff3J A11iim1iJ1:::"1f1i3JWUfn-;inn3J"ll fl\IWWlinni.'tf 

fl £11\1~ m Ufl\I LL~:::ii LL~U~\l"ll fl\I fl1A11 L Un11i'il LLff'il\l°li fl 3J ~ L if fl\liUL fi r!'J rllJWW li.fi nL6Y11 f fl £11\1 
~ 

"" "'I • .d :I .I ""..! "" "" .. "" "" .I "" ""'l "".,i .. "lf'il L ';)'ij L "ll1 L ';l\11 rJ 611\1 Lu'l.l.u1:::L'il 'ij 'YI fffl 'ilA ~ fl\I num13.JA'il L VIU'il1'1.l.n11u 1!:"1f1 ff3J'WU1i U"ll fl'Yl 3J 

fi1m~riflcilu1:::iu~1rlR'il rlflcilu1:::iu wflli ii 2 °lifl ;ifl iim1i'ilu1ri111wriu'ilf 1~'Yi'flu 
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'II 

u11mmFrrl~tidi'1:ffu ~a i''1m1~nau13JLiLLriufla1n1 1iiim13.1f m13J"li1u1ru 1um1 , 'II w 

U~1J1i\11U Ylt~fu t3'1"lf El1J t~ El £l1\I L VI 3J1::R3J 
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"lltl\IWW1irlnl.6YIRfl1ULLvi\l"lf1~ TI3Jfi1LLVl\I i'.:iVl1'1R1"1Jfltl -;!1LLUn'113JLWFI El1r.J LLa::1::ium1fln1Y1 , , 
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4.1 i!ntle:hnrit11'7f11hm rliiLwfl'11'1nu iim13.1~~L~u'1am1liu1m1"1JEJ\I 

wwnn msri"rnuLL vl\1'711~ ,-13.1fi1 LL'Vl\I i'1'Vl1~ "l-1.1ri't1 J.,, 1 u111w113J LL~::11t1i1u l1i LL~Mh\lnu 
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m-;iLita.,,m-;nn LWfl l1iii~~'1am13J~~L~ulumnuu1m1"llEJ\IWWlinmsrf m13J~EJ\lmwnmmfl 
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.. 111 ..1111 ........... .,,, ..I ...... ..I 
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q 'II 

m13J-W\IW El l-;i 1 U111W113JL1iLL~n'11\lrlU 
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1 dG; 0 Q.ol a.ad o,.. A IJ.I C&."' AA a; e"dd 1 1 Q; 
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q q q 
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A .,, .,, A • I .,, • I"' .a.f 111.1 .a .,, "" 1 ' " " 
m1flnM11::~1J3Jlitl3JflnM1/u1'71 1::~1Ju1WW1~1"1JU LlJ 3J1::~1Jm13JW\IWEI -;i3.11nn11~L"ll1'713J ., ., 'II 
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AA .d Q; A I Q; I .:I YI .d.:t °"""' .. ~ I Q; 
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AA Q; ' ..,_ O 4 d Q; A .al Q; d -I I Cl..-. I I 

WW fill msri-;i::~ El\lfl1U\lfl\11::~1Jn11flnM1 L WTI::n113J1::~1Jn11flnM1'Yl LL~n~1\ln u EJ1';JL;'\I~~~ El 

f!113.1"1 m1ri t um1L -ii1 h~ariwwnr1 msrf i~ LLL;'~\l LiLL~n'11\lnu ~wnr1msrf m™ t11m3.1~911u1 
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'Viu11 ~111 L rt mrt ih::ium1fin"M1 LL'iln~1\ln it~1::ium111w\l'Vi a l-;iLL'iln~1\ln ita ci1\l~ur.JLi1i ru .. ~ 
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'Yl1\lffii~.Yh::iu .os 
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tlilLft'MlilLL'Mlt 

m11ir.Jfl{,d~iimffitmm:: 2 tl1::L~it ~a "limffitmm::litm1il.1~iilm11ir.JLtlli 
LLiil::"limffitmL it:: l itm1ii11ir.Jfl{,~ a Ltl LiLLri 

1. ii EJLff'ijEJLLit:: litm1il.1~iilmTiir.JLifli ~iilm1fin"M1"1i EJ1fiil "liart~1::ium111~"L~it .. 

1.1 i1itm1i"LLff"\I m1~n-;im111m1LLff"\lrtLfimnu 1u11m11ilri fliiltl11ilri • • 
fliiltl191Jitti11111il111 lam ff LLiil::1itITTit!J~1\l 6) liliilEJ"';Jit~m111fi" ffi'1\IITT1fl1 itm1i" LLff"\l lit 

ti ' ..i 0 l"tl 1 .., .. ' 1 .. ' ..i ,,f l LLUU'il1\l 6) L'ViEl'Y11 Vil LLUU itn11';J"LLff"\11lffl11lit1ffit ';JLLiil::11m1111ilmitEJ\1111n"l.lit 

1.2 i1itmlli1::i:r1i11viit:tf m1~m1i"u1£.J111'Vir.Jitlilf i~'Yl~i! il.1Lff'ijEJITT1fl~ 

L fi mnum111 LUit111 LLiil::m1Lifu LUit111"n liilnrt~L d'aV11u 1ffit h Vii'EJ llrt,~LL~it~\1"11 El\! a1m1 
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tl1::i:r1 i11fiitif ~fl1111U1ffit l-;i111 n fl\lif'it LLiil::lil1\I nun~ 11LJ'1V1111 tJ • 

lj; d c! o .ct d A d .cl 

1 . 3 "1 itffrnit 'Yl LLiil:: ff \I a1it 1 tJ m111 ff::"' n m 111 ffmit 't1 u1m1';1 a "1fl m 'Vi r.J\l 'Vi a 
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~"liu1m1 litm1"11am111"1f1mV1aam1u1m1i1it~1\16) 
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R E L I A B I L I T Y A N A L Y S I S - S C A L E (A L P H A) 

Item-total Statistics 

Scale Scale Corrected 

Mean Variance Item-

if Item if Item Total 

Deleted Deleted Correlation 

Ua'fh1A1 99.9639 229.8566 .6266 

Ufffl;JA2 99.8972 228.2819 .6164 

Ua'fl;JA3 99.9694 227.6342 .5801 

Ua'fl;JA4 99.9806 230.7879 .4772 

Ua'fl;JA5 99.8778 228.9934 .5797 

Ua'fl'1A6 100.1278 225.9168 .6357 

iilw'"81 99.8361 227.4967 .6668 

iilw'"82 100.0778 225.5315 .6491 

i"wua3 100.1028 226.1816 .5937 

iiiWUB4 100.1472 228.6106 .5254 

i:uwua5 100.0111 226.8411 .6034 

i:uw'll.86 99.9944 227.4596 .6171 

i:uw'll.01 100.3167 225.9942 .6076 

iiiw'll.88 100.2778 226.6301 .5511 

a''YlC1 99. 7861 229.2884 .6260 

a''YlC2 99.9333 229.7671 .5540 

a''YlC3 99.8972 229.8641 .5589 

a"Y1C4 99.9333 228.2017 .6102 

a''YlC5 100.1528 226.3136 .5794 

a"Y1C6 100.0056 225.5933 .6630 

a"Y1C7 99.9028 227.0908 .6007 

1Jfl01 100.0472 226.0953 .6787 

1Jfl02 99.9528 226.4741 .6566 

1Jfl03 99.9750 225.4339 .6671 

1Jfl04 99.9361 226.9848 .6428 

1Jfl05 99.8222 230.8430 .5816 

1Jfl06 99.8278 228.8895 .6688 

a"Y1C8 99.8472 229.6284 .5530 

N of Cases= 360.0 

Alpha 

if Item 

Deleted 

.9440 

.9440 

.9444 

.9455 

.9444 

.9438 

.9436 

.9437 

.9443 

.9451 

.9442 

.9440 

.9441 

.9449 

.9440 

.9447 

.9446 

.9441 

.9445 

.9435 

.9442 

.9434 

.9436 

9435 

.9437 

.9444 

.9436 

.9447 

Reliability Coefficients 

N of Items= 28 

Alpha= .9460 
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R E L I A B I L I T Y A N A L Y S I S - S C A L E (A L P H A) 

Item-total Statistics 

LUl.-i\IA1 

LLR.-i\IA2 

LL~~\IA3 

LLRYl\IA4 

LL~.-i\IA5 

LLRYl\IA6 

Mean 

if Item 

Deleted 

18.5917 

18.5250 

18.5972 

18.6083 

18.5056 

18.7556 

Scale 

Variance 

if Item 

Deleted 

10.2646 

10.3002 

9.7120 

10.0495 

9.9833 

9.8565 

N of Cases = 360.0 

Scale Corrected 

Item- Alpha 

Total if Item 

Correlation Deleted 

.6612 .7791 

.5535 .7982 

.5971 .7892 

.5517 .7990 

.6125 .7858 

.5562 .7988 

Reliability Coefficients 

N of Items= 6 

Alpha = .8201 



134 

R E L I A B I L I T Y A N A L Y S I S - S C A L E (A L P H A) 

Item-total Statistics 

Scale 

Mean Variance 

if Item if Item 

Deleted Deleted 

i:1Jvius1 24.8944 23.9053 

im4·'us2 25.1361 23.0984 

i:1JvfUB3 25.1611 22.6536 

i:uvfu84 25.2056 23.1108 

i:1JviUB5 25.0694 23.5968 

i:1JvfUB6 25.0528 23.5710 

i:1Jviua1 25.3750 22.5749 

i:uviuss 25.3361 22.7697 

N of Cases = 360.0 

Scale Corrected 

Item- Alpha 

Total if Item 

Correlation Deleted 

.6535 .8626 

.6494 .8622 

.6653 .8605 

.6347 .8637 

.5908 .8682 

.6388 .8634 

.6846 .8584 

.6155 .8663 

Reliability Coefficients 

N of Items= 8 

Alpha= .8782 
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R E L I A B I l I T Y A N A l Y S I S - S C A L E (A L P H A) 

Item-total Statistics 

a''YIC 1 

a"YIC2 

a''YIC3 

a''YIC4 

a"Y!C5 

a''t1C6 

a"YIC7 

a''YICB 

Mean 

if Item 

Deleted 

26.1500 

26.2972 

26.2611 

26.2972 

26.5167 

26.3694 

26.2667 

26.2111 

Scale Scale 

Variance Item-

if Item Total 

Deleted Correlation 

20.7797 .5589 

20.2206 .5839 

20.4497 .5608 

19.5465 .6751 

19.2922 .5809 

18.7071 .7354 

18.9593 .6914 

19.7213 .6496 

Corrected 

Alpha 

if Item 

Deleted 

.8635 

.8611 

.8634 

.8515 

.8631 

.8442 

.8493 

.8542 

N of Cases = 360.0 

Reliability Coefficients 

N of Items= 8 

Alpha = .8721 
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R E L I A B I L I T Y A N A L Y S I S - S C A L E (A L P H A) 

Item-total Statistics 

1Jfl01 

1Jf1D2 

1Jf1D3 

1Jf1D4 

1Jf1D5 

1JflD6 

Mean 

if Item 

Deleted 

18.9306 

18.8361 

18.8583 

18.8194 

18.7056 

18.7111 

Seate Scale 

Variance Item-

if Item Total 

Deleted Correlation 

11.1567 .7440 

11.3519 .6948 

10.9910 .7264 

11.3350 .7070 

12.2083 .6652 

11.8550 .7410 

Corrected 

Alpha 

if Item 

Deleted 

.8670 

.8752 

.8704 

.8731 

.8797 

.8691 

N of Cases = 360.0 

Reliability Coefficients 

N of Items= 6 

Alpha = .8915 
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