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Abstract

The purposes of this study were to examine the quality of work life of supporting
staff in Pibulsongkram Rajabhat University and to study the possible guidelines on their
quality of work life. The population was 421 service staff and 201 staff was selected as
samples by stratified random sampling method. The data were collected by using
questionnaires, including close-ended and open-ended questions. The data from close-
ended questions was analyzed by means, standard deviation, t-test, while the data from
open-ended questions were analyzed by content analysis.

The study revealed that 1) on average, supporting staffs perception towards the
conditions of their quality of work life as a whole was at good level, including the
organizational relationship and organizational pride, respectively. The finding on
perception were also at fair level, including the balance between individual and work life,
opportunity to continued growth and employment security, and fair and suitable wages,
respectively. 2) The guidelines on improving their quality of work life were suggested as
the following; first the university should provide adequate and fair wages and welfare for
its staff, such as increasing wages and base salary as high as other universities,
increasing cost of living and emoluments should also be adequate, fair and be
dispersed; second there should be various ways on improving progress with work and
employment security; finally the university should put the right man on the right job and

provide them breaking time for rest during office hours.
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RELIABILITY ANALYSIS

ltem-total Statistics

Scale
Mean
if item

Deleted

UAAIAT 99.9639
URAIA2 99.8972
UFAIAI 99.9694
UFAIA4 99.9806
LAAIAS 99.8778
UAAIAG 100.1278
SUNUBA 99.8361
SUWUB2 100.0778
SUWUB3 100.1028
SUNUB4 100.1472
FUNUBS 100.0111
FUNUBE 99.9944
FUNUB7 100.3167
SuUWUBs 100.2778
fNC1 99.7861
ancz 99.9333
ancs . 99.8972
anca 99.9333
ancs 100.1528
anCe 100.0056
anc7 99.9028
uaD1 100.0472
uAD2 99.9528
uAD3 99.9750
unD4 99.9361
uADs 99.8222
unD6 99.8278
fCs 99.8472

- SCALE (ALPHA)

Scale

Variance

if ltem
Deleted

229.8566
228.2819
227.6342
230.7879
228.9934
225.9168
227.4967
225.5315
226.1816
228.6106
226.8411
227.4596
225.9942
226.6301
229.2884
229.7671
229.8641
228.2017
226.3136
225.5933
227.0908
226.0953
226.4741
225.4339
226.9848
230.8430
228.8895

229.6284

N of Cases =

Corrected
ltem-
Total

Carrelation

6266
.6164
.5801
4772
5797
.6357
.6668
6491
.5937
.5254
.6034
8171
.6076
5511
.6260
.5540
.5589
.6102
5794
.6630
.6007
6787
.6566
.6671
.6428
.5816
.6688
.5530

360.0

Alpha
if ltem
Deleted

.9440
.9440
9444
.9455
9444
.9438
.9436
.9437
.9443
9451
.9442
.9440
.9441
.9449
.9440
.9447
.9446
9441
.9445
.9435
9442
9434
9436
9435
9437
.9444
.9436
9447

Reliability Coefficients
N of items = 28
Alpha = .9460
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance ltem- Alpha
if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted

UaadIA1 18.56917 10.2646 .6612 7791
URaIA2 18.56250 10.3002 .5535 .7982
ULRAIA3 18.56972 9.7120 .5871 .7892
WEAIA4 18.6083 10.0485 .5517 .7990
LWR@IAS 18.5056 9.9833 .6125 .7858
LLEAIAG 18.7556 9.8565 .5562 .7988

Reliability Coefficients
N of Cases = 360.0 N of ltems = 6
Alpha = 8201
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

RUNUB1
RUWUB2
RUWUB3
FUWUB4
FUNUBS
JUWUBS
HUWUB?
RUWUBS

Mean
if ltem
Deleted

24.8944
25.1361
25.1611
25.2056
25.0694
25.0528
25.3750
25.3361

N of Cases =

Scale
Variance
if Item
Deleted

23.9053
23.0984
22.6536
23.1108
23.5968
23.5710
22.5749
22.7697

360.0

Scale
ltem-
Total

Correlation

.6535
.6494
.6653
.6347
.5908
.6388
.6846
.6155

Corrected
Alpha
if Item

Deleted

.8626
.8622
.8605
.8637
.8682
.8634
.8584
.8663

Reliability Coefficients

N of tems = 8

Alpha= .8782
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RELIABILITY ANALYSIS - SCALE (ALPHA)

|{tem-total Statistics

Scale Scale Corrected

Mean Variance item- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted

anci1 26.1500 20.7797 .5589 .8635
ancz 26.2972 20.2206 .5839 .8611
ancs 26.2611 20.4497 .5608 .8634
ancC4 26.2972 19.5465 6751 .8515
fnCs 26.5167 19.2922 .5809 .8631
ancCe 26.3694 18.7071 .7354 .8442
ancz 26.2667 18.9593 .6914 .8493
ancs 26.2111 19.7213 6496 .8542

Reliability Coefficients
N of Cases = 360.0 N of tems = 8
Alpha = .8721
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RELIABILITY ANALYSIS - SCALE (ALPHA)
ltem-total Statistics

Scale Scale Corrected

Mean Variance item- Alpha

if ltem if Item Total if tem

Deleted Deleted Correlation Deleted

uaD1  18.9306 11.1567 7440 .8670
uabD2 18.8361 11.3519 .6948 .8752
uaD3 18.8583 10.9910 .7264 8704
uaD4 18.8194 11.3350 .7070 .8731
uADs5 18.7056 12.2083 .6652 .8797
uaAD6 18.7111 11.8550 7410 .8691

Reliability Coefficients
N of Cases = 360.0 N of ltems = 6
Alpha = 8915
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